
Massachusetts Cannabis Control Commission

Public Record Request

Marijuana Cultivator

General Information:

License Number: MC281259

Original Issued Date: 02/14/2020

Issued Date: 02/14/2020

Expiration Date: 02/14/2021

Payment Received: $5000 Payment Required: $5000

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: Resinate, Inc. Federal Tax Identification Number EIN/TIN: 

Phone Number: 508-864-5180 Email Address: pdecaro@iresinate.com

Business Address 1: 120 Gilboa Street Business Address 2: 

Business City: Douglas Business State: MA Business Zip Code: 01516

Mailing Address 1: 120 Gilboa Street Mailing Address 2: 

Mailing City: Douglas Mailing State: MA Mailing Zip Code: 01516

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a 

DBE

PRIORITY APPLICANT

Priority Applicant: yes

Priority Applicant Type: RMD Priority

Economic Empowerment Applicant Certification Number: 

RMD Priority Certification Number: RP201945

RMD INFORMATION

Name of RMD: Resinate, Inc.

Department of Public Health RMD Registration Number: PCR Only

Operational and Registration Status: Obtained Provisional Certificate of Registration 

only

To your knowledge, is the existing RMD certificate of registration in good standing?: yes

If no, describe the circumstances below: 
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PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: 11.41 Percentage Of Control: 24

Role: Executive / Officer Other Role: 

First Name: Peter Middle Name: Last Name: DeCaro Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 2

Percentage Of Ownership: Percentage Of Control: 26

Role: Board Member Other Role: 

First Name: James Middle Name: Last Name: Ross Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 3

Percentage Of Ownership: Percentage Of Control: 25

Role: Board Member Other Role: 

First Name: Rocco Middle Name: Last Name: Falcone Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 4

Percentage Of Ownership: Percentage Of Control: 25

Role: Board Member Other Role: 

First Name: Lisa Middle Name: Last Name: Kirby-Gibbs Suffix: 

Gender: Female User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
Entity with Direct or Indirect Authority 1

Percentage of Control: Percentage of Ownership: 51.5

Entity Legal Name: Springfield Investment Group, LLC Entity DBA: DBA City: Springfield

Entity Description: Domestic Limited Liability Company

Foreign Subsidiary Narrative: 

Entity Phone: 413-364-5729 Entity Email: jross@hollenbach.com Entity Website: 

Entity Address 1: 317 Meadow Street Entity Address 2: Suite 1

Entity City: Chicopee Entity State: MA Entity Zip Code: 01103

Entity Mailing Address 1: 317 Meadow Street Entity Mailing Address 2: 

Entity Mailing City: Chicopee Entity Mailing State: MA Entity Mailing Zip Code: 01103
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Relationship Description: Investor and Owner

Entity with Direct or Indirect Authority 2

Percentage of Control: Percentage of Ownership: 8.33

Entity Legal Name: Mass Flower Power, LLC Entity DBA: DBA City: Worcester

Entity Description: Domestic Limited Liability Company

Foreign Subsidiary Narrative: 

Entity Phone: 508-612-8534 Entity Email: peter@yourworkcentral.com Entity Website: 

Entity Address 1: 46 Westwood Drive. Entity Address 2: 

Entity City: Worcester Entity State: MA Entity Zip Code: 01609

Entity Mailing Address 1: 46 Westwood Drive. Entity Mailing Address 2: 

Entity Mailing City: Worcester Entity Mailing State: MA Entity Mailing Zip Code: 01609

Relationship Description: Investor and Owner

Entity with Direct or Indirect Authority 3

Percentage of Control: Percentage of Ownership: 15

Entity Legal Name: Polman Investments, LLC Entity DBA: DBA City: Springfield

Entity Description: Domestic Limited Liability Company

Foreign Subsidiary Narrative: 

Entity Phone: 413-530-9912 Entity Email: dgoodman@northstarpp.com Entity Website: 

Entity Address 1: 89 Guion Street Entity Address 2: 

Entity City: Springfield Entity State: MA Entity Zip Code: 01104

Entity Mailing Address 1: 89 Guion Street Entity Mailing Address 2: 

Entity Mailing City: Springfield Entity Mailing State: MA Entity Mailing Zip Code: 01104

Relationship Description: Owner

CLOSE ASSOCIATES AND MEMBERS
Close Associates or Member 1

First Name: Diane Middle Name: Last Name: Frydrych Suffix: 

Describe the nature of the relationship this person has with the Marijuana Establishment: Chief Financial Officer

Close Associates or Member 2

First Name: Jillian Middle Name: Last Name: Williamson Suffix: 

Describe the nature of the relationship this person has with the Marijuana Establishment: Director of Operations

CAPITAL RESOURCES - INDIVIDUALS
No records found

CAPITAL RESOURCES - ENTITIES
Entity Contributing Capital 1

Entity Legal Name: Springfield Investment Group, LLC Entity DBA: 

Email: jross@hollenbach.com Phone: 413-364-5729

Address 1: 317 Meadow Street Address 2: Suite 1

City: Chicopee State: MA Zip Code: 01103

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of Capital Provided: $10644500 Percentage of Initial Capital: 61.85
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Capital Attestation: Yes

Entity Contributing Capital 2

Entity Legal Name: Mass Flower Power, LLC Entity DBA: 

Email: ptrgibbs@gmail.com Phone: 508-612-8534

Address 1: 46 Westwood Drive Address 2: 

City: Worcester State: MA Zip Code: 01609

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of Capital Provided: $2128900 Percentage of Initial Capital: 12.37

Capital Attestation: Yes

BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
No records found

DISCLOSURE OF INDIVIDUAL INTERESTS
No records found

MARIJUANA ESTABLISHMENT PROPERTY DETAILS

Establishment Address 1: 120 Gilboa Street

Establishment Address 2: 

Establishment City: Douglas Establishment Zip Code: 01516

Approximate square footage of the Establishment: 52000 How many abutters does this property have?: 25

Have all property abutters have been notified of the intent to open a Marijuana Establishment at this address?: Yes

Cultivation Tier: Tier 03: 10,001 to 20,000 sq. ft Cultivation Environment: Indoor

FEE QUESTIONS

Cultivation Tier: Tier 03: 10,001 to 20,000 sq. ft Cultivation Environment: Indoor

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload 

Date

Community Outreach Meeting 

Documentation

Community Outreach2 Douglas 82919-min.pdf pdf 5d5d57113567ed1db89df7bd 08/21/2019

Plan to Remain Compliant with Local 

Zoning

Local Zoning Douglas Resinate.pdf pdf 5d67f00adfdeea2264a633bf 08/29/2019

Certification of Host Community 

Agreement

Host Community Agreement Douglas 

Ammended.pdf

pdf 5daf05e64b00122fe399e68e 10/22/2019

Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is zero, please 

enter zero and provide documentation explaining this number.: $

PLAN FOR POSITIVE IMPACT
Plan to Positively Impact Areas of Disproportionate Impact:

Document Category Document Name Type ID Upload Date

Other Jeremiah's Inn Positive Impact Letter.pdf pdf 5d53377e385de033fc95f572 08/13/2019
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Plan for Positive Impact Resinate_Plan for Positive Impact.pdf pdf 5d783447271f0d1dcaf31faa 09/10/2019

ADDITIONAL INFORMATION NOTIFICATION

Notification: I Understand

INDIVIDUAL BACKGROUND INFORMATION
Individual Background Information 1

Role: Executive / Officer Other Role: Chief Financial Officer

First Name: Diane Middle Name: Last Name: Frydrych Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 2

Role: Board Member Other Role: 

First Name: James Middle Name: Last Name: Ross Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 3

Role: Board Member Other Role: 

First Name: Rocco Middle Name: Last Name: Falcone Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 4

Role: Board Member Other Role: 

First Name: Lisa Middle Name: Last Name: Kirby-Gibbs Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 5

Role: Executive / Officer Other Role: 

First Name: Peter Middle Name: Last Name: DeCaro Suffix: 

RMD Association: RMD Owner

Background Question: no

Individual Background Information 6

Role: Director Other Role: 

First Name: Jillian Middle Name: Last Name: Williamson Suffix: 

RMD Association: RMD Manager

Background Question: no

ENTITY BACKGROUND CHECK INFORMATION
Entity Background Check Information 1

Role: Investor/Contributor Other Role: and Owner
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Entity Legal Name: Springfield Investment Group, LLC Entity DBA: Federal Tax Identification Number EIN/TIN: 

Entity Description: Domestic Limited Liability Company

Phone: 413-364-5729 Email: jross@hollenbach.com

Primary Business Address 1: 317 Meadow Street Suite 1 Primary Business Address 2: 

Primary Business City: Chicopee Primary Business State: 

MA

Principal Business Zip Code: 

01103

Additional Information: 

Entity Background Check Information 2

Role: Investor/Contributor Other Role: and Owner

Entity Legal Name: Mass Flower Power, LLC Entity DBA: Federal Tax Identification Number EIN/TIN: 

Entity Description: Domestic Limited Liability Company

Phone: 508-612-8534 Email: peter@yourworkcentral.com

Primary Business Address 1: 46 Westwood Drive Primary Business Address 2: 

Primary Business City: Worcester Primary Business State: 

MA

Principal Business Zip Code: 

01609

Additional Information: 

Entity Background Check Information 3

Role: Other (specify) Other Role: Owner

Entity Legal Name: Polman Investments, LLC Entity DBA: Federal Tax Identification Number EIN/TIN: 

Entity Description: Domestic Limited Liability Company

Phone: 413-530-9912 Email: dgoodman@northstarpp.com

Primary Business Address 1: 89 Guion Street Primary Business Address 2: 

Primary Business City: Springfield Primary Business State: 

MA

Principal Business Zip Code: 

01104

Additional Information: 

MASSACHUSETTS BUSINESS REGISTRATION
Required Business Documentation:

Document Category Document Name Type ID Upload 

Date

Secretary of Commonwealth - Certificate of 

Good Standing

RESINATE INC_Cert of Good Standing.pdf pdf 5d7bbf28271f0d1dcaf32917 09/13/2019

Department of Revenue - Certificate of Good 

standing

DOR Certificate of Good Standing-Resinate 

91819.pdf

pdf 5d84f1a68906c11df69cca2b 09/20/2019

Articles of Organization Articles of Organization Ammended 

Resinate2.pdf

pdf 5d9e80a567e7d91adfc686a6 10/09/2019

Bylaws By-Laws Ammended to Resinate.pdf pdf 5dbc47a3f6be9146b1491784 11/01/2019

No documents uploaded

Massachusetts Business Identification Number: 001323894
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Doing-Business-As Name: 

DBA Registration City: 

BUSINESS PLAN
Business Plan Documentation:

Document Category Document Name Type ID Upload Date

Business Plan Business Plan Resinate-JWILLIAMSON-LT-2.pdf pdf 5d5d8eed816d7b225d156d80 08/21/2019

Plan for Liability Insurance Resinate_Plan for Obtaining Liability Insurance.pdf pdf 5d782cc23aff472290ba09a8 09/10/2019

Proposed Timeline Proposed Timeline Cultivator.pdf pdf 5d83b7617e918b22a66c2023 09/19/2019

OPERATING POLICIES AND PROCEDURES
Policies and Procedures Documentation:

Document Category Document Name Type ID Upload 

Date

Prevention of diversion Diversion Prevention Douglas Resinate.pdf pdf 5d67f4703567ed1db89e0a62 08/29/2019

Storage of marijuana Storage Douglas Resinate.pdf pdf 5d67f4943aff472290b9ed31 08/29/2019

Transportation of marijuana Transportation Douglas Resinate.pdf pdf 5d67f4aa0473c3226f35acea 08/29/2019

Inventory procedures Inventory Procedures Douglas Resinate.pdf pdf 5d67f4c03aff472290b9ed35 08/29/2019

Quality control and testing Quality Control Testing Douglas Resinate.pdf pdf 5d67f4ebc544c91e011c5f26 08/29/2019

Policies and Procedures for cultivating. Cultivation Douglas Resinate.pdf pdf 5d680792d4b61e1ddc08bcce 08/29/2019

Record Keeping procedures Record Keeping Douglas Resinate.pdf pdf 5d681dcb3567ed1db89e0ae7 08/29/2019

Maintaining of financial records Financial Record Maintenance Douglas 

Resinate.pdf

pdf 5d681ddf38be9e227ac524f8 08/29/2019

Qualifications and training Qualifications Training Douglas Resinate.pdf pdf 5d681e09629a272281d304ca 08/29/2019

Restricting Access to age 21 and older Resinate_Restricting Access.pdf pdf 5d77c4aa8470d4229ba45873 09/10/2019

Security plan Resinate_Security Plan_Douglas.pdf pdf 5d7832e73aff472290ba09b7 09/10/2019

Personnel policies including background 

checks

Personnel Policies.pdf pdf 5d83963cd8b08e1dbf146d6e 09/19/2019

Diversity plan Diversity Plan 4.pdf pdf 5ddd30af170b4c5353e3c0bb 11/26/2019

ATTESTATIONS

I certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1) have been 

omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.: I Agree

I understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct or indirect 

authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close associates and members of the 

applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the Marijuana Establishment including capital 

that is in the form of land or buildings.: I Agree

I certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would be required 

to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.: I Agree

Notification: I Understand
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I certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR 500.104(1), and 

none of those changes have occurred in this application.: 

I certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since the issuance 

of the establishment’s final license that would raise suitability issues in accordance with 935 CMR 500.801.: 

I certify that all information contained within this renewal application is complete and true.: 

ADDITIONAL INFORMATION NOTIFICATION

Notifcation: I Understand

COMPLIANCE WITH POSITIVE IMPACT PLAN
No records found

COMPLIANCE WITH DIVERSITY PLAN
No records found

HOURS OF OPERATION

Monday From: 6:00 AM Monday To: 6:00 PM

Tuesday From: 6:00 AM Tuesday To: 6:00 PM

Wednesday From: 6:00 AM Wednesday To: 6:00 PM

Thursday From: 6:00 AM Thursday To: 6:00 PM

Friday From: 6:00 AM Friday To: 6:00 PM

Saturday From: 7:00 AM Saturday To: 12:00 PM

Sunday From: 7:00 AM Sunday To: 12:00 PM
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Business Plan 
 

Who We Are: 
Resinate, Inc. currently holds a Provisional Certificate of Registration (PCR) to cultivate, 
manufacture, and distribute Cannabis and Cannabis related products for medicinal use 
in Douglas, Massachusetts.  Once properly licensed as an adult-use Marijuana 
Cultivator and Marijuana Product Manufacturer, Resinate will cultivate, produce and 
distribute a variety of marijuana strains, extractions, and Marijuana Infused Products 
(MIPs) for recreational use in accordance with M.G.L. Ch. 94G and the Cannabis 
Control Commission’s (CCC) Regulations at 935 CMR 500.000 et seq. 
 
Resinate, Inc. is a world-class cultivator and producer of Cannabis products.  Designed 
by experts in drug production, cultivation experts, and business operations, Resinate, 
Inc. will be the lowest cost producer of the highest quality cannabis available in the local 
market.   
 
Resinate’s medical cannabis retail facility is located at 1191 Millbury Street in Worcester, 
Massachusetts.  Our retail location is approximately 6,500 square feet making it the 
largest retail site in the state. Resinate anticipates using its medical retail facility for 
adult-use retailing as well, once properly licensed and approved.   
 
Our goals: 

 Will educate staff, business partners, patients and adult-use consumers to 
consume cannabis and cannabis related products responsibly to maximize 
desired outcomes. 

 Create a sustainable business model, scalable and robust in order to have the 
capability to adjust to fluctuating market and regulatory conditions. 

 Serve the local community with debilitating conditions; to help reduce 
dependency on opioids by patients who need transitional support when no longer 
treated for debilitating medical conditions. 

 Promote a positive stigma on cannabis use for medicinal and wellness purposes. 
 Foster an environment focused on patient care and outcomes through consistent 

patient communication and support.  
CMO Location:  
Resinate, Inc. is opening in a 50,000 sq. ft. warehouse space on the second floor of 120 
Gilboa Street in Douglas, MA with the ability to expand to 100,000 sq. ft.   
 
The property is zoned for industrial use and the town agrees that cultivation and 
processing of Cannabis and Cannabis related products meets industrial use 
classification. 
 
Medicinal Alternatives will also have the opportunity for future expansion outdoors on 
the grounds with over 50 acres available for cultivation. 
 



 

In accordance with the CCC’s regulations set forth in 935 CMR 500.110(3), the property 
is not located within 500 feet of a public or private school providing education to children 
in kindergarten or grades 1 through 12 
 
Hours of Operation                              935 CMR 500.105(1)(c) + CMR 501.105(1)(c )(1) 
Hours of operation and after-hours contact information, which shall be provided to the 
Commission, made available to law enforcement officials upon request, and updated 
pursuant to 935 CMR 500.104(2) + 935 CMR 500.100(6)(d) 

CMO 
Phone: TBD 
Monday – Friday:  6:00 AM – 6:00 PM 
Saturday:    7:00 AM – 12:00 PM 
Sunday:    7:00 AM – 12:00 PM 

 
Retail 
Phone: TBD 
Daily 8:00 AM – 11:00 PM 

 
Hiring and Recruitment 

Resinate’ Human Resource Manager will engage the executive management team and 
management staff on a regular basis to determine if vacancies are anticipated and 
whether specific positions need to be created in response to company needs. Resinate’ 
personnel practices will comply with the following, which will apply to all types of 
employment situations, including, but not limited to, hiring, terminations, promotions, 
training, wages and benefits: 

 State anti-discrimination statutes and Equal Employment Opportunity Commission 
(EEOC) requirements; 

 Resinate’ Diversity Plan and Community Initiatives; 
 Resinate’ Plan to Positively Impact Areas of Disproportionate Impact; 
 Background Checks and References; 
 Mandatory reporting of criminal convictions (and termination if necessary); 
 State and Federal Family Leave Act; 
 Workplace Safety Laws; 
 Workers’ Compensation; 
 State and Federal Minimum Wage Requirements;  
 Non-Disclosure and Non-Complete Agreements; and  
 Any other applicable local, state, or federal employment laws, rules, or regulations. 

 



PLAN FOR OBTAINING LIABILITY INSURANCE

Resinate, Inc. (“Resinate”) has contracted with Insurance Marketing Agencies, Inc. to 
maintain general liability insurance coverage for no less than $1,000,000 per occurrence and 
$2,000,000 in aggregate annually and product liability coverage for no less than $1,000,000 
per occurrence & $2,000,000 in aggregate annually. The policy deductible will be no higher 
than $5,000 per occurrence. Resinate will consider additional coverage based on availability 
& cost-benefit analysis. If adequate coverage is unavailable at a reasonable rate, Resinate 
will place in escrow at least $250,000 to be expended for liabilities coverage. Any withdrawal 
from such escrow will be replenished within 10 business days. Resinate will keep reports 
documenting compliance with 935 CMR 500.105(10).















 

PLAN TO REMAIN COMPLIANT WITH LOCAL ZONING 
 
Resinate, Inc. (“Resinate”) will remain compliant at all times with the local zoning 
requirements set forth in the Town of Douglas’s Zoning Bylaw. In accordance with 
Zoning Bylaw Appendix A, Resinate’s proposed Marijuana Cultivator building is located 
in the Industrial Zoning District, which allows industrial uses by right.  
 
In compliance with 935 CMR 500.110(3), the property is not located within 500 feet of 
an existing public or private school providing education to children in kindergarten or 
grades 1 through 12.  
 
Resinate will apply for any local permits required to operate a Marijuana Cultivator at 
the proposed location. Resinate will comply with all conditions and standards set forth in 
any local permit required to operate a Marijuana Cultivator at Resinate’s proposed 
location. 
 
Resinate has already attended several meetings with various municipal officials and 
boards to discuss Resinate’s plans for a proposed Marijuana Cultivator and has 
executed a Host Community Agreement with the Town of Douglas. Resinate will 
continue to work cooperatively with various municipal departments, boards, and officials 
to ensure that Resinate’s Marijuana Cultivator remains compliant with all local laws, 
regulations, rules, and codes with respect to design, construction, operation, and 
security. 
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THE COMMONWEALTH OF MASSACHUSETTS 

 

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on: 

 

 

 

 

 

WILLIAM FRANCIS GALVIN 

Secretary of the Commonwealth 

March 29, 2019 10:56 AM
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AMENDED AND RESTATED BY-LAWS 
 

OF 
 

RESINATE, INC. 
 
 

ARTICLE I 
 

ARTICLES OF ORGANIZATION 
 

The name of the corporation shall be as set forth in the articles of organization.  The corporation 
shall have the purpose of engaging in any lawful business, unless a more limited purpose is set 
forth in the articles of organization.  The powers of the corporation shall be all powers as set 
forth in the Massachusetts Business Corporation Act (The “Act”), unless more limited powers or 
restrictions on any powers are set forth in the articles of organization.  The powers of the 
corporation’s directors and Shareholders, or any class of Shareholders if the corporation has 
more than one class of stock, and all matters concerning the conduct and regulation of the 
business and affairs of the corporation shall be subject to such provisions in regard thereto, if 
any, as are set forth in the articles of organization.  In the event of any inconsistency between the 
articles of organization and these by-laws, the articles of organization shall be controlling.  All 
references in these by-laws to the articles of organization shall be construed to mean the articles 
of organization of the corporation as from time to time in effect. 
 

ARTICLE II 
 

SHAREHOLDERS 
 

1. Annual Meeting. 
 
 The annual meeting of shareholders shall be held at 10:00 A.M., or at such other time as 
the board of directors shall determine, on the third Wednesday of May in each year unless such 
date is a legal holiday.  If such date is a legal holiday, then the annual meeting shall be held at 
the same hour on the next succeeding business day not a legal holiday.  The purposes for which 
an annual meeting is to be held include the election of directors and transacting such other 
business as may properly be brought before such meeting. 
 
2. Special Meetings. 
 
 A special meeting of shareholders may be called at any time by the president or by the 
directors.  Upon written application of one or more Shareholders who hold the aggregate at least 
ten percent of all votes, which written application or applications shall be signed and dated by 
such shareholders and shall state the purpose for which the meeting is to be held, a special 
meeting shall be called by the secretary, or in case of the death, absence, incapacity or refusal of 
the secretary, by any other officer.  Each call of a meeting shall state the place, date, hour and 
purposes of the meeting. 
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3. Place of Meetings. 
 
 The place at which any special or annual meeting of shareholders shall be held shall be 
fixed by the board of directors.  Meetings of shareholders may be held at any physical location in 
or by the board of directors.  Meeting of shareholders may be held at any physical location in or 
outside Massachusetts.  Any adjourned session of any meeting of the shareholders shall be held 
at the place designated in the vote of adjournment, of if no such place is designated, at the same 
place or by the same remote communication method as the adjourned meeting. 
 
 In addition, the board of directors may authorize any meeting to be held solely by remote 
communication with no fixed physical location, or may authorize that any shareholder or proxy 
not physically present at a meeting may participate in the meeting and be deemed present and 
entitled to vote.  In the event that any shareholder or proxy is permitted to participate in a 
meeting by means of remote electronic communication: (a) the corporation shall implement 
reasonable measures to verify that each person present and permitted to vote at a meeting is a 
shareholder or proxy; (b) the corporation shall implement reasonable measures to provide such 
shareholders and proxies a reasonable opportunity to participate in the meeting and vote; and (c) 
if a shareholder or proxy votes or takes other action by remote communication at the meeting, a 
record of the vote or other action shall be maintained by the corporation. 
 
4. Record Date for Purpose of Meetings. 
 
 The directors may fix in advance a time not more than 70 days before the date of any 
meeting of shareholders as the record date for determining the shareholders having the right to 
notice of and to vote at such meeting and any adjournment thereof.  In such case only 
shareholders of record on such date shall have such right, notwithstanding any transfer of shares 
on the books of the corporation after the record date.  If no record date is fixed, the record date 
for determining shareholders having the right to notice of or to vote at a meeting of shareholders 
shall be at the close of business on the day before the day on which notice is given.  If any 
meeting is adjourned to a date more than 120 days after the date fixed for the original meeting, 
the directors shall fix a new record date. 
 
5. Notice of Meetings. 
 
 Written notice of the place, day and hour of all meetings of shareholders shall be given 
by the secretary, the assistant secretary or an officer designated by the directors, at least seven 
days but no more than 60 days before the meeting, to each shareholder entitled to vote thereat 
and to each shareholder who, by the Act, under the articles of organization or under the by-laws, 
is entitled to such notice.  Notice of an adjourned meeting shall be given only if a new record 
date is fixed, in which case notice shall be given to all shareholders as of the new record date.  
The notice of a meeting shall state the purposes of the meeting.  At a special meeting of the 
shareholders, only business within the purpose or purposes described in the meeting notice may 
be conducted.  Notice may be given by leaving such notice with the shareholder or at his 
residence or usual place of business, by mailing it, postage prepaid, and addressed to such 
shareholder at his address as it appears in the books of the corporation, by facsimile 
telecommunication directed to a number furnished by the shareholder for the purpose, by 



6 
 

electronic mail to the electronic mail address of the shareholder as it appears in the books of the 
corporation, or by any other electronic transmission  (defined as any process of communication 
that does not directly involve the physical transfer of paper and that is suitable for the retention, 
retrieval and reproduction of information by the recipient).  The corporation shall be entitled to 
rely on the address of a shareholder last notified to the corporation.  In case of the death, 
absence, incapacity or refusal of the secretary, the assistant secretary or the officer designated by 
the directors, such notice may be given by any other officer or by a person designated either by 
the secretary or by the person or persons calling the meeting or by the board of directors.  
Whenever notice of a meeting is required to be given to a shareholder under any provision of the 
Act or of the articles of organization or these by-laws, no such notice need be given to a 
shareholder, if a written waiver of notice, executed before or after the meeting by such 
shareholder or his attorney, thereunto authorized, is filed with the records of the meeting. 
 
6. Shareholders List for Meeting. 
 
 After fixing a record date for a meeting of shareholders, the secretary shall prepare an 
alphabetical list of all shareholders who are entitled to notice of the meeting.  The shareholders 
list shall be available for inspection by any shareholder, his agent or attorney during the period 
beginning two days after notice of the meeting is given and continuing through the meeting at the 
corporation’s principal office, at a place identified in the meeting notice or, if the meeting is to 
be held only by remote communication, on a reasonably accessible electronic network, provided 
that the information required to gain access to such list is provided with the notice of the 
meeting.  A shareholder or his agent or attorney may copy the list at the principal office at his 
own expense as permitted by the Act. 
  
7. Quorum. 
 
 At any meeting of the shareholders, a majority in interest of all the shares issued, 
outstanding and entitled to vote upon a question to be considered at such meeting shall constitute 
a quorum for the consideration of such question, except that, if two or more voting groups are 
entitled to vote upon such question as separate voting groups, then, in the case of each such 
voting group, a quorum shall consist of a majority of the votes entitled to be cast by the voting 
group for action on that matter.  Notwithstanding the foregoing, shareholders by a majority of the 
votes properly cast upon the question whether or not a quorum is present, may adjourn any 
meeting from time to time, and the meeting may be held as adjourned without further notice.  A 
share once represented for any purpose at a meeting is deemed present for quorum purposes for 
the remainder of the meeting and for any adjournment thereof, unless (a) the shareholder attends 
solely to object to lack of notice, defective notice, or the conduct of the meeting on the other 
grounds, and does not vote the shares or otherwise consent that they are to be deemed present; or 
(b) in the case of any adjournment, a new record date is or shall be set for that adjourned 
meeting. 
 
8. Voting and Proxies. 
 
 Unless otherwise provided by the articles of organization, each shareholder shall have 
one vote for each share held by him of record on the record date and entitled to vote on the 
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question or questions to be considered at any meeting of the shareholders according to the 
records of the corporation.  Shareholders may vote either in person or by proxy appointed by 
written appointment form signed by the shareholder or his attorney in fact.  An appointment form 
shall be valid for the period stated therein, or, if no period is stated, for a period of 11 months 
from the date the shareholder signed the form, or the date of its receipt by the secretary or his 
agent, if undated.  Appointment forms shall be filed with the secretary or other officer or agent 
authorized to tabulate votes before being voted.  Except as otherwise limited therein, 
appointment forms appointing proxies for a particular meeting shall entitle the persons named 
therein to vote at any adjournment of such meeting but shall not be valid after final adjournment 
of such meeting. 
 
9. Action at Meeting. 
 
 When a quorum of a voting group is present for the consideration of a matter at any 
meeting of the shareholders, favorable action on a matter, otherwise than the election of 
directors, is taken by the voting group if a majority in interest of the shares present in person or 
by proxy and entitled to vote on such question votes in favor of the action, except where a larger 
vote is required by the Act, the articles of organization or these by-laws.  Any election of 
directors by a voting group shall be determined by a plurality of the votes cast by shareholders in 
the voting group present in person or by proxy at the meeting and entitled to vote in the election.  
No ballot shall be required for such election unless requested by a shareholder present in person 
or by proxy at the meeting and entitled to vote in the election.  Shares of the corporation are not 
entitled to vote if they are owned, directly or indirectly, by another entity of which the 
corporation owns, directly or indirectly, a majority of the voting interests.  The corporation may, 
however, vote any shares, including its own shares, held by it, directly or indirectly, in a 
fiduciary capacity. 
 
10. Action without Meeting. 
 
 Any action required or permitted to be taken at any meeting of the shareholders may be 
taken without a meeting by all shareholders entitled to vote on the action, or if the articles of 
organization so provide, by shareholders having not less than the minimum number of votes 
necessary to take the action at a meeting at which all shareholders entitled to vote on the action 
are present and voting, as evidenced by written consents of such shareholders that describe the 
action taken, are signed by shareholders having the requisite votes, bear the date of the signatures 
of such shareholders, and are delivered to the corporation for inclusion with the records of 
meetings within 60 days of the date of the earliest dated consent delivered to the corporation.  
The corporation must, at least seven days before it takes any action in reliance on the consent 
obtained in accordance with this provision, given written notice of its intended action to 
shareholders not entitled to vote on the action in any case where the Act would require such 
notice if the action were to be taken by voting shareholders at a meeting, and, if the action will 
be taken with less than unanimous consent, to all shareholders entitled to vote who did not 
consent to the action.  Such notice shall be accompanied by the same material that the Act or 
these by-laws would require to be sent to such shareholders with a notice of meeting.  The 
corporation may, for convenience, specify an effective date for such consents, provided that the 
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corporation shall not take action in reliance upon such consents except in compliance with the 
articles of organization and these by-laws. 
 
11. Electronic Action. 
 
 Any vote, consent, waiver, proxy appointment or other action by a shareholder shall be 
considered given in writing, dated and signed if it consists of an electronic transmission that 
allows the corporation to determine: (a) the date the transmission was sent; and (b) that the 
sender of the transmission was the relevant shareholder, proxy, or agent, or a person authorized 
to act on any such person’s behalf.  The date on which the electronic transmission was sent shall 
be considered the date on which it was signed. 
 

ARTICLE III 
 

DIRECTORS 
 

1. Powers. 
 
 All corporate power shall be exercised by or under the authority of, and the business and 
affairs of the corporation shall be managed under the direction of, a board of directors, subject to 
any limitation set forth in the articles of organization or in a shareholders’ agreement.  In the 
event of a vacancy in the board of directors, the remaining directors may exercise the powers of 
the full board until the vacancy is filled. 
 
2. Election and Enlargement of Board. 
 
 The board of directors shall consist of at least one director.  The board of directors shall 
consist of a number of directors not more than five, and the number of directors shall be fixed 
from time to time by vote of a majority of the directors then in office or by the shareholders.  The 
number of directors may be decreased or increased beyond such range only by vote of the 
shareholders.  No director need be a shareholder. 
 
3. Vacancies. 
 
 Any vacancy in the board of directors, including a vacancy resulting from the 
enlargement of the board, may be filled by the shareholders, by the board of directors, or if the 
directors remaining in office constitute fewer than a quorum, they may fill the vacancy by the 
vote of a majority of all the directors remaining in office.  If the vacant office was held by a 
director elected by a voting group of shareholders, only the shareholders of that voting group or 
directors elected by that voting group are entitled to fill the vacancy. 
 
4. Tenure. 
 
 Except as otherwise provided by the articles of organization or by these by-laws, each 
director shall hold office until the next annual meeting of shareholders and thereafter until such 
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director’s successor is elected and qualified or until such director sooner dies, resigns, is 
removed or becomes disqualified. 
 
5. Committees. 
 
 The directors may, by vote of a majority of all directors then in office, elect from their 
number an executive or other committees, provided however that if the articles of organization or 
these by-laws provide that the number of directors required to take board action is greater than a 
majority of all directors then in office, then the vote of such greater number shall be required to 
elect any committee.  Except as the directors may otherwise determine, any such committee may 
make rules for the conduct of its business, but unless otherwise provided by the directors or in 
such rules, its business shall be conducted as nearly as may be in the same manner as is provided 
by these by-laws for the directors.  The directors may delegate to any committee some or all of 
their powers except those which they are prohibited from delegating by any provision of law or 
by the articles of organization or these by-laws.  Without limitation of the foregoing, a 
committee may not (a) authorize distributions; (b) approve or propose to shareholders action that 
is required by law to be approved by shareholders; (c) change the number of the board of 
directors, remove directors from office or fill vacancies on the board of directors; (d) amend the 
articles of organization; (e) adopt, amend or repeal the by-laws; or (f) authorize or approve 
reacquisition of shares, except according to a formula or method prescribed by the board of 
directors. 
 
6. Meetings. 
 
 Regular meetings of the directors may be held without call or notice at such places and at 
such times as the directors may from time to time determine.  Any or all of the directors may 
participate in a meeting of the directors or of a committee thereof by, or conduct the meeting 
through the use of, any means of communication by which all directors participating may 
simultaneously hear each other during the meeting; and participation by such means shall 
constitute presence in person at any such meeting. 

 A regular meeting of the directors may be held immediately following the annual meeting 
of shareholders at the same palace as such shareholders' meeting.  Special meetings of the 
directors may be held at any time and place designated in a call of the meeting by the chairman 
of the board, if any, the president or two or more directors. 

7. Notice of Special Meetings. 

 Notice of the date, time and place of all special meetings of the directors shall be given to 
each director by the secretary, or assistant secretary, or by the officer or one of the directors 
calling the meeting.  Notice shall be given to each director in person, by telephone, voice mail, 
facsimile telecommunication, telegram or other electronic means sent to his usual or last known 
business or home address or phone number or by electronic mail to the electronic mail address of 
the director as last notified to the corporation at least 24 hours in advance of the meeting or by 
mailing it to either such business or home address at least 48 hours in advance of the 
meeting.  Notice need not be given to any director if a written waiver of notice, executed by him 
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before or after the meeting, is filed with the records of the meeting, or to any director who 
attends the meeting without protesting, prior to or at the meeting's commencement, the lack of 
notice to him.  A notice or waiver of notice of a directors' meeting need not specify the purposes 
of the meeting. 

8. Quorum. 

 At any meeting of the directors, a quorum of the board of directors shall be a majority of 
the number of directors fixed pursuant to Section 2 of this Article, or if no such number was 
prescribed, a majority of the directors in office immediately before the meeting begins.  Any 
meeting may be adjourned from time to time by a majority of the votes cast upon the question, 
whether or not a quorum is present, and the meeting may be held as adjourned without further 
notice. 

9. Action at Meeting. 

 If a quorum is present when a vote is taken, the vote of a majority of the directors present 
is an act of the board of directors, unless the articles of organization or these by-laws require the 
vote of a greater number of directors. 

10. Action by Consent. 

 Any action required or permitted to be taken at any meeting of the directors may be taken 
without a meeting if all directors then in office consent to the action in a writing signed by each 
director, or by electronic transmission delivered to the corporation to the address specified by the 
corporation for the purpose or, if no address is specified, to the principal office of the corporation 
addressed to the secretary or other officers or agent having custody of the record of proceedings 
of directors, provided that such written consents and/or electronic transmission shall be included 
in the minutes or filed with the corporate records reflecting the action taken.  Action taken by 
written consent is effective when the last director signs or delivers consent, unless the consent 
specifies a difference effective date.  Consents given in accordance with this provision shall be 
treated as a vote of the directors for all purposes. 

ARTICLE IV 

OFFICERS 

1. Enumeration. 

 The officers of the corporation shall consist of a president, a treasurer, a secretary, and 
such other officers, if any, including a chairman and a vice chairman of the board of directors, 
one or more vice presidents, assistant treasurers and assistant secretaries, as the incorporators at 
their initial meeting or the directors from time to time may choose or appoint. 

2. Appointment. 

 The president, treasurer and secretary shall be appointed annually by the directors at their 
first meeting following the annual meeting of shareholders.  Other officers, if any, may be 
appointed by the board of directors at such meeting or at any other time. 
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3. Vacancies. 

 If any office becomes vacant by reason of death, resignation, removal, disqualification or 
otherwise, the directors may choose a successor or successors, who shall hold office for the 
unexpired term, except as otherwise provided by the Act, by the articles of organization or by 
these by-laws. 

4. Qualification. 

 The president may, but need not be, a director.  No officer need be a shareholder.  Any 
two or more offices may be held by the same person.  Any officer may be required by the 
directors to give bond for the faithful performance of his duties to the corporation in such amount 
and with such sureties as the directors may determine. 

5.  Tenure. 

 Except as otherwise provided by the articles of organization or by these by-laws, the 
president, treasurer and secretary shall hold office until the first meeting of the directors 
following the annual meeting of shareholders, and thereafter until such officer's successor is 
chosen and qualified; and all other officers shall hold office until the first meeting of the 
directors following the annual meeting of the shareholders or the special meeting in lieu thereof, 
unless a shorter term is specified in the vote choosing or appointing them, or in each case until 
such officer sooner dies, resigns, is removed or becomes disqualified. 

6. Chairman and Vice Chairman of the Board. 

 A chairman or vice chairman of the board of directors shall have such powers as the 
directors may from time to time designate.  Unless the board of directors otherwise specifies, the 
chairman of the board, or in his absence the vice chairman, shall preside at all meetings of the 
shareholders and of the board of directors.  The chairman or vice chairman must be a director. 
 
7. President and Vice President. 
 
 Except as otherwise determined by the directors, the president shall be the chief executive 
officer of the corporation and shall, subject to the direction of the directors, have general 
supervision and control of its business.  Unless the board of directors otherwise specifies, in the 
absence of the chairman and vice chairman, if any, of the board of directors, the president shall 
preside, when present, at all meetings of shareholders and of the board of directors. 
 
 Any vice president shall have such powers as the directors may from time to time 
designate. 
 
8. Treasurer and Assistant Treasurers. 
 
 The treasurer shall, subject to the direction of the directors, have general charge of the 
financial concerns of the corporation and the care and custody of the funds and valuable papers 
of the corporation, and books of account and accounting records.  He shall have power to 
endorse for deposit or collection all notes, checks, drafts, and other obligations for the payment 



12 
 

of money payable to the corporation or its order, and to accept drafts on behalf of the 
corporation. 
 
 Any assistant treasurer shall have such powers as the directors may from time to time 
designate. 
 
9. Secretary and Assistant Secretary 
 
 Unless a transfer agent is appointed, the secretary shall keep or cause to be kept the stock 
and transfer records of the corporation in which are contained the names of all shareholders and 
the record address and the amount of shares held by each.  The secretary shall record all 
proceedings of the shareholders in a paper record, or in another form capable of conversion into 
a paper record within a reasonable time.  Such records shall be kept at the principal office of the 
corporation or at the office of its transfer agent or of the secretary and shall be open at all 
reasonable times to the inspection of any shareholder. 
 
 If a secretary is elected, he shall record all proceedings of the directors in a paper record, 
or in another form capable of conversion into a paper record within a reasonable time.  Any 
assistant secretary shall have such powers as the directors may from time to time designate.  In 
the absence of the secretary from any meeting of the directors, any assistant secretary, or a 
temporary secretary designated by the person presiding at such meeting, shall record such 
proceedings. 
 
10. Other Powers and Duties. 
 
 Each officer shall, subject to these by-laws, have in addition to the duties and powers 
specifically set forth in these by-laws, such duties and powers as are customarily incident to his 
office, and such duties and powers as the directors may from time to time designate. 
 

ARTICLE V 
 

RESIGNATIONS AND REMOVALS 
 

1. Resignation. 
 
 Any director or officer may resign at any time by delivering his resignation in writing to 
the chairman of the board, if any, the president, the treasurer or the secretary or to a meeting of 
the directors.  Such resignation shall be effective upon receipt unless specified to be effective at 
some other time. 
 
2. Removal of Directors. 
 
 A director (including persons elected by directors to fill vacancies in the board) may be 
removed from office (a) with or without cause by majority vote of the shareholder voting group 
entitled to appoint such director, or (b) with cause by vote of the greater of a majority of the 
directors then in office or of the number of directors otherwise required to take an action of the 
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board, except that if a director is appointed by a voting group of shareholders, only directors 
appointed by that voting group may vote to remove him.  A director may be removed by the 
shareholders or the directors only at a meeting called for the purpose of removing him and the 
meeting notice must state that the purpose, or one of the purposes, of the meeting is removal of 
the director. 
 
3. Removal of Officer. 
 
 The directors may remove any officer at any time with or without cause. 
 
4. No Right to Compensation. 
 
 No director or officer resigning and (except where a right to receive compensation shall 
be expressly provided in a duly authorized written agreement with the corporation) no director or 
officer removed, shall have any right to any compensation as such director or officer for any 
period following his resignation or removal, or any right to damages on account of such removal, 
whether his compensation be by the month or by the year or otherwise, unless in the case of a 
resignation, the directors, or in the case of a removal, the body acting on the removal, shall in 
their or its discretion provide for compensation. 
 

ARTICLE VI 
 

SHARES 
 

1. Amount Authorized. 
 
 The total number of authorized shares shall be as fixed in the articles of organization. 
 
2. Stock Certificates; Statements for Uncertificated Stock. 
 
 Shares of the corporation may be certificated or uncertificated.  Each shareholder shall be 
entitled to: (a) for certificated stock, a certificate of the stock of the corporation setting forth the 
number of shares and the class and the designation of the series in such form as shall, in 
conformity with law, be prescribed from time to time by the directors; and (b) for uncertificated 
stock, a written information statement setting forth the number of shares and the class and the 
designation of the series of the stock.  Each certificate shall be signed by any two of the 
following officers: the president, any vice president, the treasurer, any assistant treasurer, the 
secretary or any assistant secretary, either by real or facsimile signatures, and may bear the 
corporate seal or its facsimile. In case any officer who has signed or whose facsimile signature 
has been placed on such certificate shall have ceased to be such officer before such certificate is 
issued, it may be issued by the corporation with the same effect as if he were such officer at the 
time of its issue. 
 
 Every certificate or information statement for shares which are subject to any restriction 
on transfer pursuant to the articles of organization, the by-laws or any agreement to which the 
corporation is a party shall have the restriction noted conspicuously on the certificate or 
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information statement and shall also set forth on the face or back either the full text of the 
restriction or a statement of the existence of such restriction and a statement that the corporation 
will furnish a copy thereof to the holder of such certificate or statement upon written request and 
without charge.  Every certificate or statement issued when the corporation is authorized to issue 
more than one class or series of stock shall set forth on its face or back either the full text of the 
preferences, voting powers, qualifications and special and relative rights of the stock of each 
class and series authorized to be issued or a statement of the existence of such preferences, 
powers, qualifications and rights and a statement that the corporation will furnish a copy thereof 
to the holder of such certificate or statement upon written request and without charge. 
 
3. Transfers. 
 
 Subject to the restrictions, if any, stated or noted on the stock certificates or information 
statements, shares may be transferred on the books of the corporation by: (a) for certificated 
stock, the surrender to the corporation or its transfer agent of the certificate therefor properly 
endorsed or accompanied by a written assignment and power of attorney properly executed, with 
necessary transfer stamps affixed, and with such proof of the authenticity of signature as the 
corporation or its transfer agent may reasonably require; and (b) for uncertificated stock, by 
delivery to the corporation or its transfer agent of an instruction with a request to register a 
transfer properly executed by the transferring shareholder, and with such proof of authenticity of 
signature as the corporation or its transfer agent may reasonably require.  Except as may be 
otherwise required by the Act, by the articles of organization or by these by-laws, the corporation 
shall be entitled to treat the record holder of shares as shown on its books as the owner of such 
shares for all purposes, including the payment of dividends and the right to receive notice and to 
vote with respect thereto, regardless of any transfer, pledge or other disposition of such shares, 
until the shares have been transferred on the books of the corporation in accordance with the 
requirements of these by-laws. 
 
4. Record Date for Purposes Other Than Meetings. 
 
 The directors may fix in advance a time not more than 70 days preceding the date for the 
payment of any dividend or the making of any distribution to shareholders or the last day on 
which the consent or dissent of shareholders may be effectively expressed for any purpose, as the 
record date for determining the shareholders having the right to receive such dividend or 
distribution or the right to express such consent or dissent.  In such case only shareholders of 
record on such date shall have such right, notwithstanding any transfer of shares on the books of 
the corporation after the record date.  If no record date is fixed, the record date for determining 
shareholders shall be at the close of business on the day on which the board of directors acts with 
respect thereto. 
 
5. Replacement of Certificates. 
 
 In case of the alleged loss or destruction or the mutilation of a stock certificate, a 
duplicate certificate may be issued in place thereof, upon such terms as the directors may 
prescribe. 
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ARTICLE VII 
 

MISCELLANEOUS PROVISIONS 
 

1. Fiscal Year. 
 
 The fiscal year of the corporation shall end on the date determined from time to time by 
the board of directors. 
 
2. Seal. 
 
 The seal of the corporation shall, subject to alteration by the directors, consist of a flat-
faced circular die with the word "Massachusetts", together with the name of the corporation and 
the year of its organization cut or engraved thereon. 
 
3. Registered Agent and Registered Office. 
 
 The corporation shall continuously maintain in Massachusetts: (a) a registered agent who 
may be an officer of the corporation or another individual, a domestic corporation or not-for-
profit domestic corporation, or a foreign corporation or not-for-profit foreign corporation 
qualified to do business in Massachusetts; and (b) a registered office, which may, but need not 
be, the same as any of its places of business.  The business office of the registered agent shall 
also be the registered office of the corporation.  The corporation shall record any change of its 
registered office or registered agent by filing a statement of change with the Secretary of the 
Commonwealth. 
 
4. Execution of Instruments. 
 
 All deeds, leases, transfers, contracts, bonds, notes and other obligations authorized to be 
executed on behalf of the corporation shall be signed by the chairman of the board, if any, the 
president or the treasurer except as the directors may generally or in particular cases otherwise 
determine. 
 
5. Voting of Securities. 
 
 Except as the directors may otherwise designate, the president or treasurer may waive 
notice of, act and appoint any person or persons to act as proxy or attorney in fact for this 
corporation (with or without power of substitution) at any meeting of the shareholders, members 
or other constituent parties of any other corporation, organization or entity in which the 
corporation holds securities or other type of ownership interest. 
 
6. Corporate Records to be Maintained and Available to All Shareholders. 
 
 The corporation shall keep in Massachusetts at the principal office of the corporation, or 
at any office of its transfer agent, secretary, assistant secretary or registered agent, a copy of the 
following records: (a) its articles of organization and by-laws then in effect; (b) resolutions 
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adopted by the directors creating classes or series of stock and fixing their relative rights, 
preferences and limitations, if shares issued pursuant to those resolutions are outstanding; (c) the 
minutes of all shareholders’ meetings, and records of all action taken by shareholders without a 
meeting, for the past three years; (d) all written communications to shareholders generally during 
the past three years, including annual financial statements issued pursuant to the Act; (e) a list of 
the names and business addresses of its current directors and offices; and (f) its most recent 
annual report delivered to the Massachusetts Secretary of the Commonwealth.  Said copies and 
records may be kept in written form or in another form capable of conversion into written form 
within a reasonable time.  A shareholder is entitled to inspect and copy such records, during 
regular business hours at the office at which they are maintained, on written notice given at least 
five business days before the date he wishes to inspect and copy. 
 
7. Indemnification. 
 
 The corporation shall, to the fullest extent permitted by law, indemnify each of its 
directors and officers (including persons who serve at its request as directors, officers, or trustees 
of another organization in which it has any interest as a shareholder, creditor or otherwise or in 
any capacity with respect to any employee benefit plan), against all liabilities and expenses, 
including amounts paid in satisfaction of judgments, in settlement or as fines and penalties, and 
counsel fees, reasonably incurred by him in connection with eh defense or disposition of any 
action, suit or other proceeding, whether civil or criminal, in which he my be involved or with 
which he may be threatened, while in office or thereafter, by reason of his being or having been 
such a director or officer, if: (a) he conducted himself in good faith and in the reasonable belief 
that his conduct was in the best interests of the corporation or at least not opposed to the best 
interests of the corporation, and, in the case of any criminal proceedings, he had no reasonable 
cause to believe his conduct was unlawful; or (b) he engaged in conduct for which he shall not be 
liable under the articles of organization; provided, however, that the corporation shall not 
indemnify or advance expenses to any person in connection with any action, suit, proceeding, 
claim or counterclaim initiated by or on behalf of such person.  Such indemnification shall be 
provided although the person to be indemnified is not currently a director, officer, partner, 
trustee, employee or agent of the corporation or such other organization or no longer serves with 
respect to any such employee benefit plan. 
 
 Notwithstanding the foregoing, no indemnification shall be provided unless a 
determination has been made that indemnification is permitted by law for a specific proceeding: 
 
 (a) if there are two or more disinterested directors, by the board of directors by a 
majority vote of all the disinterested director, a majority of whom for such purpose shall 
constitute a quorum, or by a majority of the members of a committee of two or more 
disinterested directors appointed by vote; or 

 
 (b) by special legal counsel selected either (i) in the manner prescribed in clause (a) 
above, or (ii) if there are fewer than two disinterested directors, by the board of directors, in 
which case directors who do not qualify as disinterested directors may participate in the 
selection; or 
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 (c) by the holders of a majority of the corporation’s outstanding shares at the time 
entitled to vote for directors, voting as a single voting group, exclusive of any shares owned by 
or voted under the control of any interested director or officer. 
 
 The right of indemnification hereby provided shall not be exclusive of or affect any other 
rights to which any director or officer may be entitled; nothing contained in this section shall 
affect any rights to indemnification to which employees, independent contractors or agents, other 
than directors and officers, may be entitled by contract or otherwise under law.  As used in this 
paragraph, the terms "director" and "officer" include their respective heirs, executors and 
administrators, and an "interested" director or officer is one against whom in such capacity the 
proceedings in question or another proceeding on the same or similar grounds is then pending. 
 
 Any repeal or modification of the foregoing provisions of this section shall not adversely 
affect any right or protection of a director or officer of the corporation with respect to any acts or 
omission of such director or officer occurring prior to such repeal or modification. 
 
8. Advance of Expenses. 
 
 The corporation shall, before final disposition of a proceeding, and to the fullest extent 
permitted by law, advance funds to pay for or reimburse the reasonable expenses incurred by a 
director, officer or other person who is a party to a proceeding for which he would be or may be 
entitled to indemnification as set forth in these by-laws, provided that he delivers to the 
corporation a written affirmation of his good faith belief that he has met the relevant standard of 
conduct described in these by-laws, and his written undertaking to repay any funds advanced if 
he is not entitled to mandatory indemnification under applicable law and it is ultimately 
determined that he has not met the relevant standard for indemnification set forth in these by-
laws. 
 
9. Amendments to By-laws. 
 
 These by-laws may at any time be amended by vote of the shareholders or may be 
amended by vote of a majority of the directors then in office, except that by-law provisions 
dealing with quorum or voting requirements for shareholders, including additional voting groups, 
may not be adopted, amended or repealed by the board of directors.  Notice of any change to the 
by-laws by the directors, stating the substance of such change, shall be given to all shareholders 
entitled to vote on amending the by-laws not later than the time that notice of the shareholders’ 
meeting next following such change is required to be given. 
 
10. Director Conflict of Interest. 
 
 A conflict of interest transaction is a transaction with the corporation in which a director 
has a material direct or indirect interest (an “Interested Director”).  Without limiting the interests 
that may create conflict of interest transactions, a director has an indirect interest in a transaction 
if another entity in which he ahs a material financial interest or in which he is a general partner is 
a party to the transaction (a “Related Party”), or if another entity of which he is a director, 
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officer, or trustee or in which he holds another position is a party to the transaction and the 
transaction is or should be considered by the board of directors of the corporation. 
 
 A conflict of interest transaction is not voidable by the corporation solely because of the 
director’s interest in the transaction if: (a) the material facts of the transaction and the director’s 
interest were disclosed or known to the board or a committee of the board, and the board or 
committee authorized, approved or ratified the transaction by the vote of a majority of the 
directors on the board or committee who have no direct or indirect interest in the transaction, but 
a transaction may not be authorized, approved, or ratified by a single director; (b) the material 
facts of the transaction and the director’s interest were disclosed or known to the shareholders 
entitled to vote and they authorized, approved, or ratified the transaction by the vote of a 
majority of the shares entitled to vote or (c) the transaction was fair to the corporation.  In the 
case of clause (b) above, shares owned by or voted under the control of any Interested Director 
or Related Party shall not be entitled to vote. 
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DIVERSITY PLAN 
 
Overview 
Resinate, Inc. (“Resinate”) is dedicated to promoting equity in its operations for diverse 
populations, which the Commission has identified as the following: 

1. Minorities; 
2. Women; 
3. Veterans; 
4. People with disabilities; and 
5. LGBTQ+ 

 
To support such populations, Resinate has created the following Diversity Plan (the 
“Plan”) and has identified and created goals/programs to promote equity in Resinate’s 
operations. 
 
Goals 
In order for Resinate to promote equity for the above-listed groups in its operations, 
Resinate has established the following goal: 

 Increasing the number of minorities, women, veterans, individuals with 
disabilities, and individuals of LGBTQ+ working at Resinate to 30% or greater. 

 
Programs 
Resinate has developed specific programs to effectuate its stated goals to promote 
diversity and equity in its operations, which will include the following: 

1. Host at least 2 career fair/job fair events per year targeted towards the identified 
demographics. 

2. We will advertise employment opportunities and employment events (as they 
become available) in diverse media such as El Planeta, El Mundo, World 
Journal, Rainbow Times, EDGE Boston, Spirit Magazine, and the Bay State 
Banner; and 

3. Supporting suppliers who are also committed to diversity and inclusion.  This will 
be demonstrated by asking potential vendors for their company’s demographic 
data or/and diversity plans. These questions will be added to our new vendor 
form. 

 
Measurements 
The Director of Operations will administer the Plan and will be responsible for 
developing measurable outcomes to ensure Resinate continues to meet its 
commitments. Such measurable outcomes, in accordance with Resinate’s goals and 
programs described above, include: 

 Document the number of career fair/job fair events Resinate participated 
in,(minimally 2) including documentation regarding date, location, description of 
type of event and participants. 

 Collect documentation of the ads that are posted and survey thru the application 
process how they heard about the position. Evaluate this data quarterly with 



 

marketing team to increase targeted applicant pool to at least 30% of the 
applications received. 

 Track vendor data thru the vetting vendor process. When new vendors are being 
considered their companies diversity plans should be discussed and considered. 
At least 20% of the vendors we do business with must demonstrate a diverse 
workforce. 

 Resinate will strive to build and maintain a workforce that is 30% diversified or 
greater as defined by the Commission for our first year of operations. 

 
Beginning upon receipt of Resinate’s first “Commence Operations” designation from the 
Commission to operate a marijuana establishment in the Commonwealth, Resinate will 
utilize the proposed measurements to assess its Plan and will account for 
demonstrating proof of success or progress of the Plan upon the yearly renewal of the 
license. The Director of Operations will review and evaluate Resinate’s measurable 
outcomes no less than quarterly to ensure that Resinate is meeting its commitments. 
Resinate is mindful that demonstration of the Plan’s progress and success will be 
submitted to the Commission upon renewal.  
 
 
Acknowledgements 

 Resinate will adhere to the requirements set forth in 935 CMR 500.105(4) which 
provides the permitted and prohibited advertising, branding, marketing, and 
sponsorship practices of every Marijuana Establishment. 

 Any actions taken, or programs instituted, by Resinate will not violate the 
Commission’s regulations with respect to limitations on ownership or control or 
other applicable state laws.  

 



 

MAINTAINING OF FINANCIAL RECORDS 
 
Resinate, Inc.'s (“Resinate”) operating policies and procedures ensure financial records 
are accurate and maintained in compliance with the Commission’s Adult Use of 
Marijuana regulations (935 CMR 500). Financial records maintenance measures include 
policies and procedures requiring that: 

● Confidential information will be maintained in a secure location, kept separate 
from all other records, and will not be disclosed without the written consent of the 
individual to whom the information applies, or as required under law or pursuant 
to an order from a court of competent jurisdiction; provided however, the 
Commission may access this information to carry out its official duties.   

● All recordkeeping requirements under 935 CMR 500.105(9) are followed, 
including: 

○ Keeping written business records, available for inspection, and in 
accordance with generally accepted accounting principles, which will 
include manual or computerized records of: 

■ Assets and liabilities; 
■ Monetary transactions; 
■ Books of accounts, which will include journals, ledgers, and 

supporting documents, agreements, checks, invoices, and 
vouchers; 

■ Sales records including the quantity, form, and cost of marijuana 
products; and 

■ Salary and wages paid to each employee and any executive 
compensation, bonus, benefit, or item of value paid to any 
individual affiliated with a marijuana establishment, including 
members, if any. 

● All sales recording requirements under 935 CMR 500.140(6) are followed, 
including: 

○ Utilizing a point-of-sale (POS) system approved by the Commission, in 
consultation with the DOR, and a sales recording module approved by 
DOR; 

○ Conducting a monthly analysis of its equipment and sales data, and 
maintaining records, available to the Commission upon request, that the 
monthly analysis has been performed; 

○ Complying with 830 CMR 62C.25.1: Record Retention and DOR Directive 
16-1 regarding recordkeeping requirements; 

○ Maintaining such records that would allow for the Commission and the 
DOR to audit and examine the point-of-sale system used in order to 
ensure compliance with Massachusetts tax laws and 935 CMR 500; and 



 

○ If colocated with a medical marijuana treatment center, maintaining and 
providing the Commission on a biannual basis accurate sales data 
collected by the licensee during the six months immediately preceding this 
application for the purpose of ensuring an adequate supply of marijuana 
and marijuana products under 935 CMR 500.140(10). 

● Additional written business records will be kept, including, but not limited to, 
records of: 

○ Compliance with liability insurance coverage or maintenance of escrow 
requirements under 935 CMR 500.105(10) and all bond or escrow 
requirements under 935 CMR 500.105(16); 

○ Fees paid under 935 CMR 500.005 or any other section of the 
Commission’s regulations; and 

○ Fines or penalties, if any, paid under 935 CMR 500.550 or any other 
section of the Commission’s regulations. 

 



PERSONNEL POLICIES INCLUDING BACKGROUND CHECKS 

Overview 

Resinate, Inc. (“Resinate”) will securely maintain personnel records, including 
registration status and background check records. Resinate will keep, at a 
minimum, the following personnel records: 

● Job descriptions for each employee and volunteer position, as well as
organizational charts consistent with the job descriptions;

● A personnel record for each marijuana establishment agent;
● A staffing plan that will demonstrate accessible business hours and safe

cultivation conditions;
● Personnel policies and procedures; and
● All background check reports obtained in accordance with 935 CMR

500.030.

Agent Personnel Records 

In compliance with 935 CMR 500.105(9), personnel records for each agent will 
be maintained for at least twelve (12) months after termination of the agent’s 
affiliation with Resinate and will include, at a minimum, the following: 

● All materials submitted to the Commission pursuant to 935 CMR
500.030(2);

● Documentation of verification of references;
● The job description or employment contract that includes duties, authority,

responsibilities, qualifications, and supervision;
● Documentation of all required training, including training regarding privacy

and confidentiality requirements, and the signed statement of the
individual indicating the date, time, and place he or she received said
training and the topics discussed, including the name and title of
presenters;

● Documentation of periodic performance evaluations;
● A record of any disciplinary action taken;
● Notice of completed responsible vendor and eight-hour related duty

training; and
● Results of initial background investigation, including CORI reports.

Personnel records will be kept in a secure location to maintain confidentiality and 
be only accessible to the agent’s manager or members of the executive 
management team. 

After-Hours Contacts 



Name: Peter DeCaro 
Email: pdecaro@iresinate.com 
Phone: 508-864-8150 

Name: Diane Frydrych 
Email: dfrydrych@iresinate.com 
Phone: 508-868-5490 

Business Hours (Subject to Approval by the Special Permit Granting Authority)1 
Monday - Friday: 6:00am – 6:00pm  
Saturday - Sunday: 7:00am – 12:00pm 

Agent Background Checks 

● In addition to completing the Commission’s agent registration process, all
agents hired to work for Resinate will undergo a detailed background
investigation prior to being granted access to a Resinate facility or
beginning work duties.

● Background checks will be conducted on all agents in their capacity as
employees or volunteers for Resinate pursuant to 935 CMR 500.100 and
will be used by the Director of Security, who will be registered with the
Department of Criminal Justice Information Systems pursuant to 803 CMR
2.04: iCORI Registration and the Commission for purposes of determining
the suitability of individuals for registration as a marijuana establishment
agent with the licensee.

● For purposes of determining suitability based on background checks
performed in accordance with 935 CMR 500.101(1), Resinate will
consider:

a. All conditions, offenses, and violations are construed to include
Massachusetts law or like or similar law(s) of another state, the
United States or foreign jurisdiction, a military, territorial or Native
American tribal authority, or any other jurisdiction.

b. All criminal disqualifying conditions, offenses, and violations include
the crimes of attempt, accessory, conspiracy, and solicitation.
Juvenile dispositions will not be considered as a factor for
determining suitability.



  

 

c. Where applicable, all look-back periods for criminal conditions, 
offenses, and violations included in 935 CMR 500.802 commence 
upon the date of disposition; provided, however, that if disposition 
results in incarceration in any institution, the look-back period will 
commence upon release from incarceration. 

● Suitability determinations will be made in accordance with the procedures 
set forth in 935 CMR 500.800.  In addition to the requirements established 
in 935 CMR 500.800, Resinate will: 

a. Comply with all guidance provided by the Commission and 935 
CMR 500.802: Tables B through D to determine if the results of the 
background are grounds for Mandatory Disqualification or 
Presumptive Negative Suitability Determination. 

b. Consider whether offense(s) or information that would result in a 
Presumptive Negative Suitability Determination under 935 CMR 
500.802.  In the event a Presumptive Negative Suitability 
Determination is made, Resinate will consider the following factors: 

i. Time since the offense or incident; 
ii. Age of the subject at the time of the offense or 

incident; 
iii. Nature and specific circumstances of the offense or 

incident; 
iv. Sentence imposed and length, if any, of incarceration, 

if criminal; 
v. Penalty or discipline imposed, including damages 

awarded, if civil or administrative; 
vi. Relationship of offense or incident to nature of work to 

be performed; 
vii. Number of offenses or incidents; 
viii. Whether offenses or incidents were committed in 

association with dependence on drugs or alcohol from 
which the subject has since recovered; 

ix. If criminal, any relevant evidence of rehabilitation or 
lack thereof, such as information about compliance 
with conditions of parole or probation, including orders 
of no contact with victims and witnesses, and the 
subject’s conduct and experience since the time of 
the offense including, but not limited to, professional 
or educational certifications obtained; and 

x. Any other relevant information, including information 
submitted by the subject. 

c. Consider appeals of determinations of unsuitability based on claims 
of erroneous information received as part of the background check 
during the application process in accordance with 803 CMR 2.17: 
Requirement to Maintain a Secondary Dissemination Log and 2.18: 
Adverse Employment Decision Based on CORI or Other Types of 



  

 

Criminal History Information Received from a Source Other than 
the DCJIS. 

● All suitability determinations will be documented in compliance with all 
requirements set forth in 935 CMR 500 et seq. and guidance provided by 
the Commission. 

● Background screening will be conducted by an investigative firm holding 
the National Association of Professional Background Screeners 
(NAPBS®) Background Screening Credentialing Council (BSCC) 
accreditation and capable of performing the searches required by the 
regulations and guidance provided by the Commission. 

● References provided by the agent will be verified at the time of hire. 
● As a condition of their continued employment, agents, volunteers, 

contractors, and subcontractors are required to renew their Program ID 
cards annually and submit to other background screening as may be 
required by Resinate or the Commission. 

 
 
Personnel Policies and Training 
 
As outlined in Resinate’s Record Keeping Procedures, a staffing plan and 
staffing records will be maintained in compliance with 935 CMR 500.105(9) and 
will be made available to the Commission, upon request. All Resinate agents are 
required to complete training as detailed in Resinate’s Qualifications and Training 
plan which includes but is not limited to the Resinate’s strict alcohol, smoke and 
drug-free workplace policy, confidentiality training including how confidential 
information is maintained at the marijuana establishment and a comprehensive 
discussion regarding the marijuana establishment’s policy for immediate 
dismissal.    
 
Resinate will have a policy for the immediate dismissal of any dispensary agent 
who has: 

 Diverted marijuana, which will be reported the Police Department and to 
the Commission; 

 Engaged in unsafe practices with regard to Resinate operations, which will 
be reported to the Commission; or 

 Been convicted or entered a guilty plea, plea of nolo contendere, or 
admission to sufficient facts of a felony drug offense involving distribution 
to a minor in the Commonwealth, or a like violation of the laws of another 
state, the United States or a foreign jurisdiction, or a military, territorial, or 
Native American tribal authority.



 

 

 



 

QUALIFICATIONS AND TRAINING 
 
Resinate will ensure that all employees hired to work at a Resinate facility will be 
qualified to work as a marijuana establishment agent and properly trained to serve in 
their respective roles in a compliant manner.  
 
Qualifications 

In accordance with 935 CMR 500.030, a candidate for employment as a marijuana 
establishment agent must be 21 years of age or older. In addition, the candidate cannot 
have been convicted of a criminal offense in the Commonwealth involving the 
distribution of controlled substances to minors, or a like violation of the laws of another 
state, the United States, or foreign jurisdiction, or a military, territorial, or Native 
American tribal authority.  
 
Resinate will also ensure that its employees are suitable for registration consistent with 
the provisions of 935 CMR 500.802. In the event that Resinate discovers any of its 
agents are not suitable for registration as a marijuana establishment agent, the agent’s 
employment will be terminated, and Resinate will notify the Commission within one (1) 
business day that the agent is no longer associated with the establishment.  
 
Training 

As required by 935 CMR 500.105(2), and prior to performing job functions, each of 
Resinate’s agents will successfully complete a comprehensive training program that is 
tailored to the roles and responsibilities of the agent’s job function. Agent training will at 
least include the Responsible Vendor Program and eight (8) hours of on-going training 
annually.  
 
On or after July 1, 2019, all of Resinate’s current owners, managers, and employees will 
have attended and successfully completed a Responsible Vendor Program operated by 
an education provider accredited by the Commission to provide the annual minimum of 
two hours of responsible vendor training to marijuana establishment agents. Resinate’s 
new, non-administrative employees will complete the Responsible Vendor Program 
within 90 days of the date they are hired. Resinate’s owners, managers, and employees 
will then successfully complete the program once every year thereafter. Resinate will 
also encourage administrative employees who do not handle or sell marijuana to take 
the responsible vendor program on a voluntary basis to help ensure compliance. 
Resinate’s records of responsible vendor training program compliance will be 
maintained for at least four (4) years and made available during normal business hours 
for inspection by the Commission and any other state licensing authority upon request. 
 



 

As part of the Responsible Vendor program, Resinate’s agents will receive training on a 
variety of topics relevant to marijuana establishment operations, including but not limited 
to the following: 

1. Marijuana’s effect on the human body, including physical effects based on different 
types of marijuana products and methods of administration, and recognizing the 
visible signs of impairment;  

2. Best practices for diversion prevention and prevention of sales to minors; 
3. Compliance with tracking requirements;  
4. Acceptable forms of identification, including verification of valid photo identification 

and medical marijuana registration and confiscation of fraudulent identifications;  
5. Such other areas of training determined by the Commission to be included; and 
6. Other significant state laws and rules affecting operators, such as: 

● Local and state licensing and enforcement; 
● Incident and notification requirements; 
● Administrative and criminal liability and license sanctions and court sanctions; 
● Waste disposal and health and safety standards; 
● Patrons prohibited from bringing marijuana onto licensed premises; 
● Permitted hours of sale and conduct of establishment; 
● Permitting inspections by state and local licensing and enforcement authorities; 
● Licensee responsibilities for activities occurring within licensed premises; 
● Maintenance of records and privacy issues; and 
● Prohibited purchases and practices.  

 
 



 

QUALITY CONTROL AND TESTING 
 
Quality Control 

Resinate, Inc. (“Resinate”) will comply with the following sanitary requirements: 

1. Any Resinate agent whose job includes contact with marijuana or nonedible 
marijuana products is subject to the requirements for food handlers specified in 
105 CMR 300.000, and all edible marijuana products will be prepared, handled, 
and stored in compliance with the sanitation requirements in 105 CMR 500.000, 
and with the requirements for food handlers specified in 105 CMR 300.000. 

2. Any Resinate agent working in direct contact with preparation of marijuana or 
nonedible marijuana products will conform to sanitary practices while on duty, 
including: 

a. Maintaining adequate personal cleanliness; and 
b. Washing hands thoroughly in an adequate hand-washing area before 

starting work, and at any other time when hands may have become soiled 
or contaminated. 

3. Resinate’s hand-washing facilities will be adequate and convenient and will be 
furnished with running water at a suitable temperature. Hand-washing facilities 
will be located in Resinate’s production areas and where good sanitary practices 
require employees to wash and sanitize their hands, and will provide effective 
hand-cleaning and sanitizing preparations and sanitary towel service or suitable 
drying devices; 

4. Resinate’s facility will have sufficient space for placement of equipment and 
storage of materials as is necessary for the maintenance of sanitary operations; 

5. Resinate will ensure that litter and waste is properly removed and disposed of so 
as to minimize the development of odor and minimize the potential for the waste 
attracting and harboring pests. The operating systems for waste disposal will be 
maintained in an adequate manner pursuant to 935 CMR 500.105(12); 

6. Resinate’s floors, walls, and ceilings will be constructed in such a manner that 
they may be adequately kept clean and in good repair; 

7. Resinate’s facility will have adequate safety lighting in all processing and storage 
areas, as well as areas where equipment or utensils are cleaned; 

8. Resinate’s buildings, fixtures, and other physical facilities will be maintained in a 
sanitary condition; 

9. Resinate will ensure that all contact surfaces, including utensils and equipment, 
will be maintained in a clean and sanitary condition. Such surfaces will be 
cleaned and sanitized as frequently as necessary to protect against 
contamination, using a sanitizing agent registered by the US Environmental 
Protection Agency (EPA), in accordance with labeled instructions. Equipment 



 

and utensils will be so designed and of such material and workmanship as to be 
adequately cleanable; 

10. All toxic items will be identified, held, and stored in a manner that protects 
against contamination of marijuana products; 

11. Resinate will ensure that its water supply is sufficient for necessary operations, 
and that such water supply is safe and potable; 

12. Resinate’s plumbing will be of adequate size and design, and adequately 
installed and maintained to carry sufficient quantities of water to required 
locations throughout the marijuana establishment. Plumbing will properly convey 
sewage and liquid disposable waste from the marijuana establishment. There will 
be no cross-connections between the potable and waste water lines; 

13. Resinate will provide its employees with adequate, readily accessible toilet 
facilities that are maintained in a sanitary condition and in good repair; 

14. Resinate will hold all products that can support the rapid growth of undesirable 
microorganisms in a manner that prevents the growth of these microorganisms; 
and 

15. Resinate will store and transport finished products under conditions that will 
protect them against physical, chemical, and microbial contamination, as well as 
against deterioration of finished products or their containers. 

 
Resinate’s vehicles and transportation equipment used in the transportation of 
marijuana products or edibles requiring temperature control for safety will be designed, 
maintained, and equipped as necessary to provide adequate temperature control to 
prevent the marijuana products or edibles from becoming unsafe during transportation, 
consistent with applicable requirements pursuant to 21 CFR 1.908(c). 
  
Resinate will ensure that Resinate’s facility is always maintained in a sanitary fashion 
and will comply with all applicable sanitary requirements. 
 
Resinate will follow established policies and procedures for handling voluntary and 
mandatory recalls of marijuana products. Such procedures are sufficient to deal with 
recalls due to any action initiated at the request or order of the Commission, and any 
voluntary action by Resinate to remove defective or potentially defective marijuana 
products from the market, as well as any action undertaken to promote public health 
and safety. 
 
Any inventory that becomes outdated, spoiled, damaged, deteriorated, mislabeled, or 
contaminated will be disposed of in accordance with the provisions of 935 CMR 
500.105(12), and any such waste will be stored, secured, and managed in accordance 
with applicable state and local statutes, ordinances, and regulations. 



 

  
Testing 

Resinate will not sell or otherwise market marijuana or marijuana products that are not 
capable of being tested by Independent Testing Laboratories, except as allowed under 
935 CMR 500.000. No marijuana product will be sold or otherwise marketed for adult 
use that has not first been tested by an Independent Testing Laboratory and deemed to 
comply with the standards required under 935 CMR 500.160. Testing of Resinate’s 
marijuana products will be performed by an Independent Testing Laboratory in 
compliance with the Protocol for Sampling and Analysis of Finished Medical Marijuana 
Products and Marijuana-infused Products, as amended in November 2016, published 
by the DPH. Testing of Resinate’s environmental media will be performed in compliance 
with the Protocol for Sampling and Analysis of Environmental Media for Massachusetts 
Registered Medical Marijuana Dispensaries published by the DPH. 
  
Resinate’s policy of responding to laboratory results that indicate contaminant levels are 
above acceptable limits established in the DPH protocols identified in 935 CMR 
500.160(1) include notifying the Commission within 72 hours of any laboratory testing 
results indicating that the contamination cannot be remediated and disposing of the 
production batch. Such notification will describe a proposed plan of action for both the 
destruction of the contaminated product and the assessment of the source of 
contamination. 
  
Resinate will maintain testing results in compliance with 935 CMR 500.000 et seq and 
the record keeping policies described herein and will maintain the results of all testing 
for no less than one year. 
  
All transportation of marijuana to and from Independent Testing Laboratories providing 
marijuana testing services will comply with 935 CMR 500.105(13). All storage of 
Resinate’s marijuana at a laboratory providing marijuana testing services will comply 
with 935 CMR 500.105(11). All excess marijuana will be disposed in compliance with 
935 CMR 500.105(12), either by the Independent Testing Laboratory returning excess 
marijuana to Resinate for disposal or by the Independent Testing Laboratory disposing 
of it directly. 
 



 

RECORDKEEPING PROCEDURES 
 
General Overview 

Resinate, Inc. (“Resinate”) has established policies regarding recordkeeping and 
record-retention in order to ensure the maintenance, safe keeping, and accessibility of 
critical documents. Electronic and wet signatures are accepted forms of execution of 
Resinate documents. Records will be stored at Resinate in a locked room designated 
for record retention. All written records will be available for inspection by the 
Commission upon request. 
 
Recordkeeping 

To ensure that Resinate is keeping and retaining all records as noted in this policy, 
reviewing Corporate Records, Business Records, and Personnel Records to ensure 
completeness, accuracy, and timeliness of such documents will occur as part of 
Resinate’s quarter-end closing procedures. In addition, Resinate’s operating procedures 
will be updated on an ongoing basis as needed and undergo a review by the executive 
management team on an annual basis.  

● Corporate Records: are defined as those records that require, at a minimum, 
annual reviews, updates, and renewals, including: 

○ Insurance Coverage: 
■ Directors & Officers Policy 
■ Product Liability Policy 
■ General Liability Policy       
■ Umbrella Policy 
■ Workers Compensation Policy 
■ Employer Professional Liability Policy 

○ Third-Party Laboratory Contracts 
○ Commission Requirements: 

■  Annual Agent Registration 
■  Annual Marijuana Establishment Registration 

○ Local Compliance: 
■ Certificate of Occupancy 
■ Special Permits 
■ Variances 
■ Site Plan Approvals 
■ As-Built Drawings 

○ Corporate Governance: 
■ Annual Report 
■ Secretary of State Filings 



 

● Business Records: Records that require ongoing maintenance and updates. 
These records can be electronic or hard copy (preferably electronic) and at 
minimum include: 

○ Assets and liabilities; 
○ Monetary transactions; 
○ Books of accounts, which will include journals, ledgers, and supporting 

documents, agreements, checks, invoices, and vouchers; 
○ Sales records including the quantity, form, and cost of marijuana products; 
○ Salary and wages paid to each agent, and any executive compensation, 

bonus, benefit, or item of value paid to any individual affiliated with 
Resinate, including members, if any. 

● Personnel Records: At a minimum will include: 
○ Job descriptions for each agent and volunteer position, as well as 

organizational charts consistent with the job descriptions; 
○ A personnel record for each marijuana establishment agent. Such records 

will be maintained for at least twelve (12) months after termination of the 
agent’s affiliation with Resinate and will include, at a minimum, the 
following: 

■ All materials submitted to the Commission pursuant to 935 CMR 
500.030(2); 

■ Documentation of verification of references; 
■ The job description or employment contract that includes duties, 

authority, responsibilities, qualifications, and supervision; 
■ Documentation of all required training, including training regarding 

privacy and confidentiality requirements, and the signed statement 
of the individual indicating the date, time, and place he or she 
received said training and the topics discussed, including the name 
and title of presenters; 

■ Documentation of periodic performance evaluations; and 
■ A record of any disciplinary action taken. 
■ Notice of completed responsible vendor and eight-hour related duty 

training. 
○ A staffing plan that will demonstrate accessible business hours and safe 

cultivation conditions; 
○ Personnel policies and procedures; and 
○ All background check reports obtained in accordance with 935 CMR 

500.030. 
● Handling and Testing of Marijuana Records 

○ Resinate will maintain the results of all testing for a minimum of one (1) 
year. 



 

● Inventory Records 
○ The record of each inventory will include, at a minimum, the date of the 

inventory, a summary of the inventory findings, and the names, 
signatures, and titles of the agents who conducted the inventory. 

● Seed-to-Sale Tracking Records 
○ Resinate will use seed-to-sale tracking software to maintain real-time 

inventory. The seed-to-sale tracking software inventory reporting will meet 
the requirements specified by the Commission and 935 CMR 
500.105(8)(c) and (d), including, at a minimum, an inventory of marijuana 
plants; marijuana plant-seeds and clones in any phase of development 
such as propagation, vegetation, and flowering; marijuana ready for 
dispensing; and all damaged, defective, expired, or contaminated 
marijuana awaiting disposal. 

○ Inventory records will include, at a minimum, the date of the inventory, a 
summary of the inventory findings, and the names, signatures, and titles of 
the individuals who conducted the inventory. 

● Incident Reporting Records 
○ Within ten (10) calendar days, Resinate will provide written notice to the 

Commission of any incident described in 935 CMR 500.110(7)(a), by 
submitting an incident report, detailing the incident, the investigation, the 
findings, resolution (if any), confirmation that the Police Department and 
Commission were notified within twenty-four (24) hours of discovering the 
breach, and any other relevant information. Reports and supporting 
documents, including photos and surveillance video related to a reportable 
incident, will be maintained by Resinate for no less than one year or the 
duration of an open investigation, whichever is longer, and made available 
to the Commission and law enforcement authorities upon request. 

● Visitor Records 
○ A visitor sign-in and sign-out record will be maintained at the security 

office. The record will include the visitor’s name, address, organization or 
firm, date, time in and out, and the name of the authorized agent who will 
be escorting the visitor. 

● Waste Disposal Records 
○ When marijuana or marijuana products are disposed of, Resinate will 

create and maintain a written record of the date, the type and quantity 
disposed of or handled, the manner of disposal or other handling, the 
location of disposal or other handling, and the names of the two Resinate 
agents present during the disposal or handling, with their signatures. 
Resinate will keep disposal records for at least three (3) years. This period 



 

will automatically be extended for the duration of any enforcement action 
and may be extended by an order of the Commission. 

● Security Records 
○ A current list of authorized agents and service personnel that have access 

to the surveillance room will be available to the Commission upon request. 
○ Twenty-four (24) hour recordings from all video cameras that are available 

for immediate viewing by the Commission upon request and that are 
retained for at least ninety (90) calendar days. 

● Transportation Records 
○ Resinate will retain all shipping manifests for a minimum of one (1) year 

and make them available to the Commission upon request. 
● Agent Training Records 

○ Documentation of all required training, including training regarding privacy 
and confidentiality requirements, and a signed statement of the individual 
indicating the date, time, and place he or she received the training, the 
topics discussed and the name and title of the presenter(s). 

● Closure 
○ In the event Resinate closes, all records will be kept for at least two (2) 

years at Resinate’s expense in a form (electronic, hard copies, etc.) and 
location acceptable to the Commission. In addition, Resinate will 
communicate with the Commission during the closure process and 
accommodate any additional requests the Commission or other agencies 
may have. 

● Written Operating Policies and Procedures: Policies and Procedures related to 
Resinate’s operations will be updated on an ongoing basis as needed and 
undergo a review by the executive management team on an annual basis. 
Policies and Procedures will include the following: 

○ Security measures in compliance with 935 CMR 500.110; 
○ Agent security policies, including personal safety and crime prevention 

techniques; 
○ A description of Resinate’s hours of operation and after-hours contact 

information, which will be provided to the Commission, made available to 
law enforcement officials upon request, and updated pursuant to 935 CMR 
500.000. 

○ Storage of marijuana in compliance with 935 CMR 500.105(11); 
○ Description of the various strains of marijuana to be cultivated, processed 

or sold, as applicable; 
○ Procedures to ensure accurate recordkeeping, including inventory 

protocols in compliance with 935 CMR 500.160; 



 

○ Plans for quality control, including product testing for contaminants in 
compliance with 935 CMR 500.160; 

○ A staffing plan and staffing records in compliance with 935 CMR 
500.105(9); 

○ Emergency procedures, including a disaster plan with procedures to be 
followed in case of fire or other emergencies; 

○ Alcohol, smoke, and drug-free workplace policies; 
○ A plan describing how confidential information will be maintained; 
○ Policy for the immediate dismissal of any dispensary agent who has: 

■ Diverted marijuana, which will be reported the Police Department 
and to the Commission; 

■ Engaged in unsafe practices with regard to Resinate operations, 
which will be reported to the Commission; or 

■ Been convicted or entered a guilty plea, plea of nolo contendere, or 
admission to sufficient facts of a felony drug offense involving 
distribution to a minor in the Commonwealth, or a like violation of 
the laws of another state, the United States or a foreign jurisdiction, 
or a military, territorial, or Native American tribal authority. 

○ A list of all executives of Resinate, and members, if any, of the licensee 
must be made available upon request by any individual.  935 CMR 
500.105(1)(m) requirement may be fulfilled by placing this information on 
Resinate’s website. 

○ Policies and procedures for the handling of cash on Resinate premises 
including but not limited to storage, collection frequency and transport to 
financial institution(s). 

○ Policies and procedures to prevent the diversion of marijuana to 
individuals younger than 21 years old. 

○ Policies and procedures for energy efficiency and conservation that will 
include: 

■ Identification of potential energy use reduction opportunities 
(including but not limited to natural lighting, heat recovery 
ventilation and energy efficiency measures), and a plan for 
implementation of such opportunities; 

■ Consideration of opportunities for renewable energy generation, 
including, where applicable, submission of building plans showing 
where energy generators could be placed on site, and an 
explanation of why the identified opportunities were not pursued, if 
applicable; 

■ Strategies to reduce electric demand (such as lighting schedules, 
active load management and energy storage); and 



 

■ Engagement with energy efficiency programs offered pursuant to 
M.G.L. c. 25 § 21, or through municipal lighting plants. 

 
Record-Retention 

Resinate will meet Commission recordkeeping requirements and retain a copy of all 
records for two (2) years, unless otherwise specified in the regulations. 



PLAN FOR RESTRICTING ACCESS TO AGE 21 AND OLDER 

Pursuant to 935 CMR 500.050(5)(b), Resinate, Inc. (“Resinate”) will only be accessible 
to individuals 21 years of age or older who are Resinate’s registered Marijuana 
Establishment agents or authorized visitors with a valid, government-issued photo ID. 
Prior to an individual entering the facility, Resinate’s security personnel will inspect the 
individual’s Marijuana Establishment agent registration card or photo ID, verify the 
individual’s identify, and confirm that the individual is at least 21 years of age.  

Resinate’s trained agents will be on-site during business hours to observe, report and 
prevent loitering, solicitation, diversion of marijuana and marijuana product, and access 
by individuals under the age of 21. Resinate will not hire as agent any individuals who 
are under the age of 21 or who have been convicted of distribution of controlled 
substances to minors.  

Pursuant to 935 CMR 500.105(4), Resinate will not engage in any marketing, 
advertising or branding practices that are targeted to, deemed to appeal to or portray 
minors under the age of 21. Resinate will not engage in any advertising, marketing and 
branding by means of television, radio, internet, mobile applications, social media, or 
other electronic communication, billboard or other outdoor advertising, including 
charitable, sporting or similar events, unless at least 85% of the audience is reasonably 
expected to be 21 years of age or older as determined by reliable and current audience 
composition data. Resinate will not manufacture or sell any edible products that 
resemble a realistic or fictional human, animal or fruit, including artistic, caricature or 
cartoon renderings, pursuant to 935 CMR 500.150(1)(b). In accordance with 935 CMR 
500.105(4)(a)(5), any marketing, advertising and branding materials for public viewing 
will include a warning stating, “For use only by adults 21 years of age or older.  Keep 
out of the reach of children. Marijuana can impair concentration, coordination and 
judgment. Do not operate a vehicle or machinery under the influence of 
marijuana. Please Consume Responsibly.” Pursuant to 935 CMR 500.105(6)(b), 
Resinate’s packaging for any marijuana or marijuana products will not use bright colors, 
resemble existing branded products, feature cartoons or celebrities commonly used to 
market products to minors, feature images of minors or other words that refer to 
products commonly associated with minors or otherwise be attractive to minors. 
Resinate’s website will require all online visitors to verify they are 21 years of age or 
older prior to accessing the website, in accordance with 935 CMR 500.105(4)(b)(13). 



 

PLAN TO POSITIVELY IMPACT AREAS OF DISPROPORTIONATE IMPACT  
 

Overview 
Resinate, Inc. (“Resinate”) is dedicated to serving and supporting populations falling within 
areas of disproportionate impact, which the Commission has identified as the following: 

1. Past or present residents of the geographic “areas of disproportionate impact,” which 
have been defined by the Commission and identified in its Guidance for Identifying 
Areas of Disproportionate Impact; 

2. Commission-designated Economic Empowerment Priority applicants; 
3. Commission-designated Social Equity Program participants; 
4. Massachusetts residents who have past drug convictions; and 
5. Massachusetts residents with parents or spouses who have drug convictions.  

 
To support such populations, Resinate has created the following Plan to Positively Impact Areas 
of Disproportionate Impact (the “Plan”) and has identified and created goals/programs to 
positively impact past or present residents of Worcester Census Tract 7312.04, which has been 
designated by the Commission as an area of disproportionate aspect. 
 
Goals 
In order for Resinate to positively impact past or present residents of Worcester Census Tract 
7312.04 (a Commission-designated area of disproportionate impact), Resinate has established the 
following goal: 

• Providing business assets (time and organizational skills) to Jeremiah’s Inn, which is 
located in and serves community members in Worcester Census Tract 7312.04 and is a 
provider of wrap-around support for men in recovery and food pantry services to local 
residents. 

 
Programs 
Resinate has developed specific programs to effectuate its stated goals to positively impact past 
or present residents of Worcester Census Tract 7312.04. Such programs, in support of Jeremiah’s 
Inn, will include the following: 

1. Volunteering no less than five (5) hours per month to support programs at Jeremiah’s Inn 
(such as the Evening Meal Program); 

2. Hosting quarterly resume writing and interview skills workshops for residents of 
Jeremiah’s Inn; 

3. Holding quarterly food drives to support Jeremiah’s Inn; and 
4. Meeting no less than monthly with the Executive Director of Jeremiah’s Inn to coordinate 

monthly program directives and needs. 
 
Measurements 
The Director of Operations will administer the Plan and will be responsible for developing 
measurable outcomes to ensure Resinate continues to meet its commitments. Such measurable 
outcomes, in accordance with Resinate’s goals and programs described above, include: 

• Documenting the number of hours (no less than five) per month spent volunteering 
towards efforts at Jeremiah’s Inn, including documentation regarding the date, subject 
matter, and participants of such volunteer time; 



 

• Evidencing the number of resume writing and interview skills workshops hosted (no less 
than quarterly), including documentation regarding the number of participants in such 
workshops and who from Resinate was in attendance;   

• Recording the number of food drives held in support of Jeremiah’s Inn (no less than 
quarterly), including an inventory of items donated as a result of such efforts; and 

• Logging meetings held with the Executive Director of Jeremiah’s Inn (no less than 
monthly), including a description of the needs of Jeremiah’s Inn for the upcoming month 
and Resinate’s plan to assist with such needs. 

 
Beginning upon receipt of Resinate’s first Provisional License from the Commission to operate a 
marijuana establishment in the Commonwealth, Resinate will utilize the proposed measurements 
to assess its Plan and will account for demonstrating proof of success or progress of the Plan 
upon the yearly renewal of the license. The Director of Operations will review and evaluate the 
totality of Resinate’s measurable outcomes no less than quarterly to ensure that Resinate is 
meeting its commitments. Resinate is mindful that demonstration of the Plan’s progress and 
success will be submitted to the Commission upon renewal.  
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