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% Cannabis
oy control
= Commission

COMMONWEALTH OF MASSACHUSETTS

Community Outreach Meeting
Attestation Form

Instructions

Community Outreach Meeting(s) are a requirement of the application to become a Marijuana
Establishment (ME) and Medical Marijuana Treatment Center (MTC). 935 CMR 500.101(1),
500.101(2), 501.101(1), and 501.101(2). The applicant must complete each section of this form
and attach all required documents as a single PDF document before uploading it into the
application. If your application is for a license that will be located at more than one (1) location,
and in different municipalities, applicants must complete two (2) attestation forms — one for each
municipality. Failure to complete a section will result in the application not being deemed
complete. Please note that submission of information that is “misleading, incorrect, false, or
fraudulent” is grounds for denial of an application for a license pursuant to 935 CMR 500.400(2)
and 501.400(2).

Attestation
L, the below indicated authorized representative of that the applicant, attest that the applicant has

complied with the Community Outreach Meeting requirements of 935 CMR 500.101 and/or 935
CMR 501.101 as outlined below:

March 21,2023

1. The Community Outreach Meeting was held on the following date(s):

2. At least one (1) meeting was held within the municipality where the ME is proposed to
be located.

3. Atleast one (1) meeting was held after normal business hours (this requirement can be
satisfied along with requirement #2 if the meeting was held within the municipality and
after normal business hours).

(774) 415-0200 | MassCannabisControl Com | Commission@CCCMass.Com




A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was published in a
newspaper of general circulation in the municipality at least 14 calendar days prior to the
meeting. A copy of this publication notice is labeled and attached as “Attachment A.”

|
13/6/23
a. Date of publication: ! |

Milford Daily
b. Name of publication: | Wicked T acal

A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was filed with clerk of
the municipality. A copy of this filed notice is labeled and attached as “Attachment B.”

3/6/23

a. Date notice filed:

A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was mailed at least
seven (7) calendar days prior to the community outreach meeting to abutters of the
proposed address, and residents within 300 feet of the property line of the applicant’s
proposed location as they appear on the most recent applicable tax list, notwithstanding
that the land of the abutter or resident is located in another municipality. A copy of this
mailed notice is labeled and attached as “Attachment C.” Please redact the name of any
abutter or resident in this notice.

March 6, 2023

a. Date notice(s) mailed:

The applicant presented information at the Community Outreach Meeting, which at a
minimum included the following:

The type(s) of ME or MTC to be located at the proposed address;

Information adequate to demonstrate that the location will be maintained securely;
Steps to be taken by the ME or MTC to prevent diversion to minors;

A plan by the ME or MTC to positively impact the community; and

Information adequate to demonstrate that the location will not constitute a
nuisance as defined by law.

o po o

Community members were permitted to ask questions and receive answers from
representatives of the ME or MTC.




Name of applicant:

Green River Cannabis Company Inc.

Name of applicant’s authorized representative:

Constant S. Poholek Jr.

Signatj?licant’s authorized representative:
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Amrted

al kinds of things.

s~ Trees and Plants

Outtasight Gardens
Pellinater Habilat end
Connabls Soliva Gardens

stalied.
Privote, Discreet and MA
€CC Compliant Desi
Free Consultation
“We do Weed Gardens.
We don’l weed gardens *
Weedscape.net
(774)222-8088

Wanted to Buy

FOR aECOHD ALRUMS
JILP's & 45's wanted.
Call George 617-633-2482

HARWOOD BASEBALL
Looking ta buy any HAR-
WOOD BASEBALL items,
ods. basebolls, colalogs
anything Harweed! - Call ar
Email # 704-45)- 7”{ - jeftme@
herweodbaseboll co

Real Estate

PUBLISHER'S NOTICE
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by infevmed. that 8 v
advetind 30e avaale en an
equd

yhas.

' Public ices

the Massachusetts Newspo-

per Puhlnhnrl Association
m website at
bﬂlﬂmﬂnwﬂmﬂ
Jnlm Cuullnhu

alr & Cler
Re: 23018
AD# 8515356

DN: M08, 3132023

151 MAIN ST
LEGAL NOTICE
TOWN OF ASHLAND,
MASSACHUSETTS
ASE OF TOWN Q

The Town of Ashland, Moss-
achusetts, Invites  sealed
propasals in accordance with
MGL Chapler 30B, 5§16 from
individyals, araanizations, or

her business entities for
the lease of the Town-owned
groserty knaw of the Moin

ireet Fire Station located of
141 Taln Sireel Aenlant. A

l’u‘boml submissions must

n sealed envelope,
:lwllv mnrkrd “Town of
Ashland Lease Fire Station”,
Submission requirements are
listed in the bid document
awn  of  Ashlond
no liability for

mistakenly opened
Iubeled

mproperly

received on
30, 2023 12 WJIM

delivered to:

Office of the Town Monager
awn of Ashlan

101 Main Street

Ashland, MA 01721

AD# 8487154
DN: 2727, 30672023

2022 TAX LE
LEGAL NOTICE
THE COMMOOFNWEALTH
MASSACHUSETTS
TOWN OF MEDWAY
JOANNE M. RUSSO CMMC.
MMT
COLLECTOR OF TAXES
OFFICE OF TH|
COLLECTOR OF TAXES
NOTICE OF TAXING

To the owners of the here.
inafter described parcels of
in

t
achusetts ond to all others

concerned you dre hereby
natitied that or, Thursday,
March 30, 2023 AT 11:00 AM,

pursuont to the provisiens of
General Chapter
60, Section §3 a3 amended,
d by virtue of the author-
vested in me as Collector
of Taxes -

11 is my infention fo take for
MEDWAY " follaw-
iy parcels of land for nor-

payment alter demand. of
the toxes due thereon, with
interest and ol incidentol

expenses and costs fo the
date of foking unless the
some shall been pai
before that date.

ANGELO FRANK M,
ANGELO CROCETTA,
LAND & BUILDING located
ol 10 HILL 5T n;\?M&DWJ‘\Y

<~ Apartments

Ashlend 2 bedroom on ind
floor unit, washer and drver
heok up, spacious rooms,
occess

fo the aflic fer storage and
big yard fer kids te play
Pholos will be odded we The
opartment is tully renovated

Your Source
Public Notices
for the latest,
Public Nof

15 EAST ST
LEGAL NOTICE

TOWN OF HOPKINTON
PUBLIC HEARING
NOTICE

The Board of Appeals will
hold o public heoring on

Wednesday, March 22, 2023,
al 7:0 P.M. fo heor oll
persans snllre!lea in

Apglication s
Permil andfor Vuriclrlu rlltﬂ
by Maoria Pereira, 15 East

Street, Hopkinton, MA. The
Applicant  secks after-the-
facl relief from the Zoning

Bylaws for installation of an
above-ground swimming pool
that does not meet the minl-
mum setbock requicements
al 15 Eost_Siree!
fon, MA. The property h
shown on Assessors Map RN
Block 17 Lot 0, and is owned
by Filovione ond Marlo
Pereira. 15 East Street,
Hopkinton, MA. The hearing
will be held remofely using

the Zoom meeting service
For udditional information,
nlease email

the Depariment of Land Use,
Plannino ond Permitlino of
S08-457.9745, or check the
w\llrw mceﬂml calendar and

i his meeling u\

teaal notice Is also posted on

CRES

shown _on Anessnrs Map
' recorded

al  NORFOLK COUNTY
REGISTRY OF DEEDS -

2027 Tux Due $341.25.
est §43 44 Demand $10.00

BEMIS HAROLD W..

al 3% R
MEDWAY
500 ACRES

shown on Assessor's Map
530010000,  recarded ol
NOGRFOLK

7022 Tax Due $2,597.81.
41 §418.20. Demand $10.00

CUNNINGHAM  STEPHEN

CUNNINGHAM KERRIE,

LAND & BUILDING located
at 1 VICTORY LN in
MEDWAY containing 2.580
ACRES shown on Astessor's

Mao 0000,  recorded
al__NORFOLK COUNTY
REGISTRY OF EEDS

Book/Page ITJILHVT Fm’ FV
2012 Tox Due $341
esf §43.44. Demand slcno

HOROWITZ
LIFE ESTATE,
HARVEY CHERYL FAITH,
LAND & BUILDING located
at 50 MAIN ST In MEDWAY

BARBARA

conloining 280 ACRES
own on  Assessor's Mop
4|n|4moa recorded
at ORFOLK  COUNTY
nr.::-umv aF DS

Book/Page 14231-506. For FY
2012 Tax Due $6.434.11. Infer-
sl $1,142.42. Demand $10.00

KNOTTS DOUGLAS E.

at 4 CHARLES RIVER RD
in MEDWAY containinn 456
ACRES shown un Assemv's
Mnn swzvm. corded af
CO NTY
REGISTRY OF DEE
Book/Page 24778256 Fnl’ I'Y
2022 Tax Due $2,034.24, Inter-
31 $257,04. Demond $10.00

SNUG HARBOR REALTY

LEWIS BERNARD S TRS
C/O LILLI LEWIS,
BERNARD

LEWIS
TRUSTEE,
LAND located ot 2
LAKESHORE DR in
contalning
095 ACRER shown on Asses-
sor's \ap 720240000,
recorded of
NORFO! COUNTY

LK {+]
REGISTRY OF DEEDS
Book/Puye 4852-436. For FY
2000.2027 Tax Due §4.470.57.
Inferest $4.754.44. Demaond
$215.00

LONDON ESTATES
LIMITED,
O  WABAN MANAGE-

LAND & BUILDING locoted
at 131 VILLAGE sT iIn
MEDWAY  conlaining 200
ACRES shown on Assessor's
Map 600820000, rctm‘ded r:l
NORFOL K

REGISTRY OF F Ds -
[!ookJPnue IJNJ ZW For FY-
an .963. 2

INTE
$1.714,14. D{MAND s10.00

MARK BRYAN
LAND & BUILDING locoled
nl 20 WELLINGTON 5T in
DWAY conlalning 280
ACRCS shown on Assessor's
an SIO’HWDO recorded af
COUNTY

REGISTRV OF DEEDS -
Dwm‘nu« nzlu 3!4 For FY-
$497.62.

INTER[ST H.! JI DEMAND

MCCAULEY PAUL J

MCCAULEY KARE

LAND & BUILDING ch:lln‘.l
N AVE In

M contalning

ACRES shown on Assessor’s

Map 120740000,  recorded
¢t NORFOLK COUNTY
REGISTRY OF DEEDS -

Book/Poge 12624-144. For FY-

272 Tax  Due $2.457.47
\NTEREST $338.42.
DEMAND $10 00

MCGINTY ELISSA P
LAND & BUILDING lucﬂled
al 1 STABLE WA
SAEDWAY  containira 1,010
ACRES shown on Assessor's
Map | 120620000,  recorded

Book/Page 20772.91. For FY.
2022 Tox Due  $496.06.
INTEREST $61.16. DEMAND
$10.00

POBUDZIEJ KATHLEEN.

containing
ACRES shown on Assessor's
Mnn 400190000, recorded at

ORFOLK INTY
REGIST‘RY OF DEEDS -
Book/Page 1395-508, For FY-

2022 Tax Due 18,42579
INTEREST

51.500.58. DEMAND $10.00
QUACH YEN,

LAND  focoted ot 95
WINTHROP ST in MEDWAY
3.300

containing RES
shown on A“M!Dr's NDD
14037 5 recordes

NORFOLK COUNTY

DEMAND $10 00

VOLPICELLI COREY R,
LAND & BUILDING tocoted
at 15 POND 5T in ME
Contaimmg 0% ACKES
shown on Assessor's Mop
1 recorded
ORFOLK  COUNTY
REGIsTRY OF DEEDS
Sook/Page 155516, For Fy-
ve

E
DEMAND $10.00

WHITE ALAN N,
LAND & BUILDING located
SKY DR in

a KYL
MEDWAY containing .05
ACRES shown on Assesser's
Map 040410000, recorded
at NORFOLK
REGISTRY OF DEEDS -
Boowl‘nvl\ .!9774 571 ruréf;"
IN"ER[ST $16
DEMAND $10.00

ADS PRINTED: 14

AD# 8505124
ON: Y0&/72023

5 smc.LEnmv LANE
AL NOTICE
NOTICE OF PUBLIC
HEA
SUDBURY
CONSERVATION
IMMISSION
Monday, March 13, 2023 at

Virtual Meeting

The Sudbury Conservation
Commission  will hald @
public hearing fo review the
Notice of Infent filing to
improve the landscope and

slormwater management
within the 100-fool Buffer
one, pursvan! o the

Wetlands Protection Act and
Sudbury Wetlands Adminis.
tration Bylaw, of 25

fary Lona. Sudbury, MA
David & Heather Lorson.
Applican!. The hearing will
be held o Monﬂnv. March
13, 2073 45 pm, vio
romn!rmrﬂ:lnullnﬂ

Please see lhe Conservation
Commisslon web poge for
further Information,

Pl e e e

n of an advertisement. No refunds for early cancellation of order.

SUDBUR
CONSLR\U\TIDH
COMMISSION
222023

AD# s-wbllh

CPED,
LEGAL HOTICE
NOTICE OF COMMUNITY
OUTREACH MEETING

Nolice is hersby giver thol
Gresn  River  Cannabis
Company, Inc, will held o
\hrlvul Communily Ouiresch
Meeling on March 21, 2023,
af 7:00 PM for a proposed
mariluana eslablishment o

be located af ISD Hartford
Avenve, Unit Honedale,
Mossachusells 01747, This

Virtu
Me

accordance
chusells
Commission’s ministra-
tive Order nlluwmv Virtval
Web-Bosed Community
Meetings ond the applicasle
rmu-rrm-nh set forth in

MG.L Ch WG ond
CMR500.000 o .
Virtual Community Outreoch
Meeling vio Zoom i avoil-
oble

'

hitps /usO2web . zoom us/ifgl4
638535107

pwd =bE ZodmPxROnNZYvS
CowVVRISnddZ207

Meeting |
Posscode:
Participants may also dial in
by felephone wsing fhe fail-
free _phone  number
¥31-3860 and enfer meeting
1D: B4 4385 1510 Passcode
450934 A copy of the meeling
presentation will be made
avoilable at least 74 hours
prior fa the meelin
Town's website. Interested
members of the community
will have the oppartunity ta
ask questions and receive
answers  fram {soepuny
representatives  abx the
proposed tacility b upem
tions.
submitted  in
emailing
connobiscom-
pany@gmail.com or asked
guring the meeling or affer
the presentation

: 814 6385 3510
934

odvance by
infogreenriver-

£es3ETe
N VeI

32 ASH 5T
LEGAL NO
TOWN OF HDPKINTDN
PUBLIC HEARING
NOTICE

The Board of Appeals will
hold o public hearing on
Weﬂnoldnv» March 22, 2023,
M. hear  all
rversum Irll\‘lr)ll'd In the
Apelication for Special
Permit and/or Varlance fi| Iad
by  Steven
Haolstead, 32 Ash slru(.
Hopkinton, MA. The Appli-
seek reliel from the
Zoning Bvlsm\ to conatruct @
porch

home ol 32
Street, Hopkinton, MA that
does not meet the minimum
requirements. The
property Is shawn on Asses-
sors Map V17 Block 8 Lot 0.
The hearing will be held
remotely using the Zoom
meeting service, For oddi-
fional information,  please
mail

Lnll the ODepartment of Land

whe online meeting calendar
and Agenda for This meeling
of 1

legal  nolice iso

posted on the Massachusetts

Newspaper Publishers Asso-

ciation lMNPA) wehnle m
hite imassey

John Coulinho

Chair & Clerk

Re: 23017

ADE 8515166
DN: 0306, V132023

7 COLONIAL DR
LEGAL NOT

LAND COURT
DEPARYMENY OF THE
TRIAL COURT

Dotkel 3 M 000680
ORDER OF NOTICE

Ta Janis Mesmrlrolo
Willlam J. Fenn

oll persons
benefit_of the Servicemem-
bers  Civil Relle! Acl, 50
Usc, e 50§01 (et
sea): Deulsche Dank Trusl
Company Arnericas,
Trustee  for He!ldcr\!lm
Accredil Loans, Inc..
gage  Asset-Backed

Throvah Cerlificates, Serles

Al classitied ads are subject to the applicable rate card, copies of mhich are available from our Advertising Dept. All ads are subject to approval before publication, The The Wickedlocal/Community
Newspapess reserves the right to edit, refuse, reject, classify or cancel any ad at any time. Errors must be reported in the first day of publication. The The Wickedlocal/Community Newspapers shall
ot be Hable for any loss or expense that results fram an erver in or omiss

X7 Public Natices

2006-QAd, claiming to have
on interest in o Morlgage
covering real properly in
Mendon, numbered 7 Colo-
niul Drive, wuiven by Jonis
Maoscaritela and Willlam J
Fennelly to Mortgage Elec:
tronic Reglstration Systems,
Inc.. as nominee for Home-
tom\nﬂn Financial Network,
Inc vceessors  und
duted Febroory
2006. ond_ recorded  in
Worcester County - (Worces.
ter  Districl)  Reglstry  of
n Book 33718, Page
214, and now held by plaintit

nmun.

by ossipnment,  hawhave
filed with Inis
complaint for determinatlon

of Defendant's/Defendants’
Servicemembers stalus,

It you now are, or recently
have been, In the active mill-
tary service of the Unlted
States of Americo, then you
may be entitled fo the bene-
fits of the Servicemembers
Clvil Rellet Aci. If you oblect
ta a foreclosure of the above-
mentioned property on thal
basis, then you or your atfor-
tile a wrliten

en or before April 3, 2023, or
yau may lose the copertunlly
o chollenpe Ihe foreclosure

the around of noncomeli-
ance with the Act.

Wilness,  GORDON
PIPER, Chief Justice af this
Court on February 15, 2023
Altest:
Deborah J
Recorder
72010636

Potterson

ADs 8470977
DN: 30a01)

u.su TURNP\K[ RD&2
L
PUBLIC HEARING
NOTICE
TOWN OF
SOUTHBOROUGH
The Southborough Planning
Boord will hold o public
hearing on Monday, March
13, 2023, at 7:15PM in the

McAuliffe Hearing Room,
Southborough Town House,

17 Common !|. Southber-
ough, MA 01 ord vio
Zoom To rwlrw a Citizen’s
Petition for a  propoted

roning change 1o be voled at
Annual Town Meeting,

The Intent of the petition Is
to amend the zoning mop for
the following properties trom
Business Villoge-8Y 1o Busi-
ness Highway -BH Distri

84 Turnpike Rood (ossessor
map 3810}
88 Turnpike
map 38-11)
2 Woodland Road (oisessor
map 38-12)

Rood (ossessor

The petitioner feels 1hat
these 3 porcels ore not prop-
erly Zoned ond belter fit The
Business Highway District

A copy of the proposal moy
viewsd on the Planning
Boord's web

page
WAM%BD'E
WnComyn opaing.: of in
person al fhe SoulhBoroush
Town House, 17 Common
treet, Southbarough, MA

51
01772 during narmal business
hours.

Those wishing fo walch or
particivate remofely can do

s0 by accessing the meeting
.'fnl( af:
un.r.ﬂmlummmu
Meme Luttrell, Chair
Southboraugh Planning
Boord

AD® 8471132
ON: 52727, W04/2023

LANDHAM & RAYMOND

LEGAL NOTICE
NOTICE OF PUBLIC
MEETING
SUDBURY
CONSERVATION
COMMISSION
Monday, March 13, 2023 ot

4:45 PM
Vlrlvﬂ| Meeling

The Sudbury Conservation
Commission  will hold o
public meeting fo review the
Reaues! for Determination of
Apglicability tiling under Ihe
Wetlands Profection Act and

e u Wellands
Administration  Bylow  to
reploce fwo  boardwalks
within  the  200-Rivertront

Area and Bordering Vege-
tated Wetlands at Landhom
Rood

Raymond Rond
(Parcels LOS0013 and LOP-
0002). In  Sudbury.
v Nalley

onl. The meeling WI|I
v. March

4:45 pm, via

Caones of the apelication

ay be reviewed on the
C:mserv(mon Depariment
web page of

Ritps:fisudbury. ma.usiconser
vationcommissien/meeling/co
nservation-commission-meet-
ing-monday-march-13-2024

Please contact the Conserva:

Office. wWiih_Se aver-
Iic'ns ot $78-440-5471

CONSERVA-
TIDN CGV\MI&SIDN

AD#F B495351
DN: ¥042023

BID/ WATER MAIN
CLEANING AND LINING
LEGAL NOTICE

TOWN OF NATICK,
MASSACHUSETTS
SELECT BOARD

RO & N
CLEANING AND LINING
NVITATION FOR BIDS

Fursuant to the prov
Chepter 30, Sect
the General
Commnnwrmn of Massachu-
setts (M , 439,

the 1wwr. u1 Natick, fthe
Awarding Authority, (here-
inotter reterred

Owres by the Natick

invites sealed

General nfroct
resporsible  ond  eligible
bidders for the Route |
water main  cleaning
lining project. Seoled
shall be received for the
General tract  until
at 9:00 AN facal T, i

the Matick DPW I'luildllm. "i
W

Wes!  Streel,
01760, o whi \U\ ||m <ll|\l
place they will be nublicly

ﬂbcneo rl'mt and reglstered.
The ement  OHicer
will cuna- Y the bid opening
otfer the closing of bids in
the presence of 0 wilness
The opening procedures will
be sireamed live fhrouah a
video conferencing software
colled ZOOM. he opening
will be viewable ol fhe
follawing lin
htfps:fusdéweb.zoom us/i/Bs4
$0749773.

No faxed or emall, or condl
fienal bids shall be accepled.
if the Pracuremenl Office
wirmn the DPW Buliding Is

dve lo weather or
oihar emergency, Ihe dead.
line for receipt of bids shall
be extended 7:00 AM.
locol lime on fhe next busi-
ness day wean which the
Procurement Office s open
for business.

Each and every Bid shall be
submitted on Ihe Bid Form
furnished wilh the Blading
Documents  ond
addressed 1o the
3 Euch and every Dld
shall be sealed v enve:
lope whlch ls clearly marked
in the lower lefl hand corner

o

The work consists of clean-
ing ond lining fthe existing
woler main aloeng Roule 16 in
the Town of MNolick. The
Controctor shall supely all
lobor, moteriols and equip-
nm-m necessary 1o complele

shown  on  Ihe
(on!m'! Drawings and here.
inatler contoined in the Spec.
ifications,

Bidding documenls are avall-
able in electranic PDF file

formal  and
tormal, Elecironic file can
be obtained by contacling
Haley Word, Inc. ot (978)
4424025

Haord
copy documents may
oblgined from Ihe office of
Holey Word, Irc. 63 Grea?
ood, Suite ?oo aynard,
MA 017542097, 8:00 AM. To

4:30 P.M. local time, NMonday
lhmvgh Friday, beginning of
time on

Hard cony sel of the Hidding
Documents may be obtained
for a denasit of Fifty Dollors
(450.00) or Twenty Dollors
($20.00) tor plons only In
cash or check, mode payable
fo Holey Ward, Inc. This
deposit will be refunded ta
dr:cu—nem holders of record

return  the Bidding
Dr\ ments o the Engineer
in 90od condition within four-
teen (14) davs after the open-
All requests for

sholl be occomponied by o
separate, mnonrefundable
handling and mailing tee in
the omount of Twenty-Five
Dollars {$25.00) in cash or a

ments will be furnished for
the deposit ond malfing fee
state

Complete  instructions for
filing Bids are included in
the Instructions to Ridders.
Every Bid shall be submitted
in tull gccardonce with those
Instructions to Bidders. Bidy
shall be valid only when
accompanied by all of the
follewing: (1) o fully
commleied _ang anu—rly
execuled Fo for
General Bid™; E"J B1d vec.
rity in the amounl of live
percent (5%) of the omaunt
bid, in o form as described In

the Instructions to Bidders

made poyoble fo the
"Town of Natick Select
Board.*






“ A+t Achwment B “

Full Service Law Firm CONSTANT S. POHOLEK, JR. Offices

R.L. MA: Fed. Bar LAW ASSOCIATES 596 Newport Ave.
Email: (508) 761-0761 Pawtucket, R.1. 02861
constantpoholek/@@gmail.com Jfax (508) 915-4682

30 Washington Si.
Atilebare, MA 02703

Town Clerk

Town of Hopedale RECEIVED HOPEDALE TOWN CLERK
P B 7 MAR 6 2023 pv3:18
78 Hopedale Street

Hopedale, MA 01747

March 6, 2023

Dear 150 Hartford Avenue Neighbors:

Green River Cannabis Company Inc. desires to open an Adult Retail Marijuana
Establishment located at 150 Hartford Avenue, Unit C Hopedale, MA 02703 You are
receiving notice because you are a direct or indirect abutter located within 300 feet
of the proposed establishment.

We would like to invite you to a Community Qutreach Meeting to be held
on March 21, 2023, at 7:00 p.m. to be held virtually via zoom. A copy of the
Notice is atfached.

Meefting ID: 814 6385 3510

Passcode: 450934

The purpose of the meeting will be to discuss and show our preliminary plans

for the retail store; a question and answer session and to get your input as we move
forward with the licensing and permitting process before the Town of Hopedale.

If you know other neighbors who might be interested, please invite

them also to attend.
Sincerely,
Constant S Poholek Jr.



LEGAL NOTICE OF COMMUNITY OUTREACH MEETING REGARDING AN
ADULT-USE MARIJUANA COURIER DELIVERY ESTABLISHMENT

GREEN RIVER CANNABIS COMPANY INC.
30 WASHINGTON STREET, ATTLEBORO, MASSACHUSETTS 02703

Notice is hereby given that Green River Cannabis Company, Inc, Of 30 Washington Street,
Attleboro, Massachusetts 0273 will conduct a Virtual Community OQutreach Meeting on the
following matter on March 21, 2023, at 7:00 pm via Zoom. Green River Cannabis Company
Inc. will be applying for an Adult-Use Marijuana Retail Establishment License, to be located at
150 Hartford Avenue, Unit C. Hopedale, Massachusetts 01747.

Information ‘presenied at-the community outreach meeting with include, but not-be-
limited to:

I. The type of adult-use Marijuana Establishment to be located at the proposed address.

2. Information adequate to demonstrate that the proposed Adult-use Marijuana Establishment
location will be maintained securely.

3. Steps to be taken by the Adult-use Marijuana Establishment to prevent diversion to minors.
4. A plan by the Marijuana Establishment to positively impact the community; and

5. Information adequate to demonstrate that the location will not constitute a nuisance as defined
by law.

Interested members of the community will have the opportunity to ask questions and receive.
answers from company representatives about the proposed facility and operations. Questions can
be submitted in advance by emailing info@greenrivercannabiscompany.com to be asked during
the meeting. A copy of the meeting presentation will be made available at least 24 hours prior to
the meeting by visiting greenrivercannabiscompany.com/hopedalecommunityoutreach.

Virtual Community Outreach Meeting can be accessed at:

Join Zoom Meeting:
https://zoom.us02web.zoom.us/i/8146385310?pwb_bEZadmin9xR0OhzNzYvS0owVVp1Sn
d47z09 Meeting ID: 814 6385 3510

Passcode: 450934

A copy of this notice is on file with the Town Clerk, the Board of Selectmen's office, and
the Planning Department, all located at the Hopedale Town Hall, 78 Hopedale Street,
Hopedale, MA 01747, and copy of this Notice was mailed at least seven calendar days
prior to the community outreach meeting to abutters of the proposed address of the
Marijuana Establishment, and residents within 300-feet of the property line of the
petitioner as they appear on the most recent applicable tax list, notwithstanding that the
land of any such owner is located in another city or town.

‘ / RECEIVED HOPEDALE TOWN CLERK
Constant S Poholek Jr. e e Ty

Green River Cannabis Company Inc.


















TOWN OF HOPEDALE

78 Hopedale Street - P.O. Box 7
Hopedale, Massachusetts 01747

Tel: 508-634-2203 Fax: 508-634-2200
www.hopedale-ma.gov

September 11, 2023

Commission@CCCMass.Com

To Whom it May Concern:

Select Board

Glenda A. Hazard, Chair
Bernard J. Stock

Scott M. Savage

Town Administrator
Mitchell Ruscitti

Please note that, to date, the Town of Hopedale has not incurred any costs related
to the operation of Green River Cannabis Company, located at 54 Mellen Street in

Hopedale.

We understand that this information is required as part of Green River’s

application for annual license renewal.

Sincerely,

Afs——

Mitch Rdscitti,
Town Administrator

Copy to: Constant Poholek Jr.





















































































GREEN RIVER CANNABIS COMPANY INC.

Consent of Sole Incorporator

The undersigned, acting as sole incorporator to form a Massachusetts business corporation to be known as
Green River Cannabis Company Inc., pursuant to the provisions of Massachusetts General Laws Chapter 156D,
Section 2.05(b), hereby consents to the following votes:

VOTED:

VOTED:

VOTED:

Date of Signature:

Directors:

That bylaws in the form attached to this consent be, and such bylaws hereby
are, adopted as the bylaws of the corporation.

That the number of directors for purposes of incorporation be fixed at two
unless otherwise voted upon otherwise, and that the following directors and
officers be, and they hereby are, elected to serve in accordance with law and
the bylaws:

Constant S Poholek Jr.
Ryan C. Poholek

President: Constant S. Poholek Jr.
Vice President Ryan C. Poholek

Treasurer: Constant S Poholek Jr.
Secretary: Constant S. Poholek Jr.

That the articles of organization of this corporation in the form attached to
this consent be executed and filed by the incorporator in accordance with law,
and that the board of directors of this corporation heretofore and hereafter
elected or appointed be, and such board of directors hereby is, authorized to
adopt one or more forms of certificate for the capital stock of this corporation,
cause such stock to be issued and otherwise authorize or direct performance
of any act or acts deemed by them to be necessary or desirable to effectuate
this corporation as a going concern, to secure its capital and any sums which
the corporation may desire to borrow and to acquire such assets and to assume

or incur such liabilities in such manner as may be ne ,eﬁs r ;Slrable

@’;-b.,.,'( ' zal9 iy~ —(/// ()Z /

Constant S. Poholek Jr., Sole lncprﬁorator
r 1 ées zd'wf—
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0 DIQWQDQFH RI ) LODQFLDCE HFRUGV 3 @Q

3XWXDQAWR  &05 FRP SDQ. UHFRWBV Z IEH DYDIDE®! | RUIQVSHRIRQ
B\ WH &RP P MRQ XSRQ UATXHWS @ICDQRDAHFREGY Z IOEH P DIQEIGHG 1Q
DFFRUEDQRH Z W JHQHUDE DFFHSWG DFFRXQII SUGAS®N * UHHQ 5 LYHUS DQQDELY
&RP SDQ Z IOP DIQBIQWH IRKRZ IQJ) Z UMKQ UHFRUBV \KDWDUH UHTXILHG DQG VXENMFW
\R LQVSHRIRQ DV Z HODV DQ DEAMRCDOGRAXP HQEMRQ\KDWAAP D\ EH GLHRWG \R
UFRGE WH &RP P MWRQ

7KHFRP SDQ. Z LG@P DIQBIQ EXVIGHW IIQDQFIDAHFRGY Z KIFK VKDQIGFOIGH
P DQXDCRUFRP SX\MU}. HG UFRBGY R
$ WHW DQG (DELOIAY
0 RGHBUY \\DQVDRIRQY
YRR\ R DFFRXQWV Z KIFK VKDQIQFOIGH RXUDY BIGIHY DG
VXSSRWMD GREXP HQN' DI UHHP HOWV FKHANV IQYREHV DQG

YRXFKHY
6 DBV UHFRBV IQFOIAQ] \WH TXDQMY IRP  DQGFRWR| P DUMDCD
SIRGXFW DG

QMHORY UFRGVDVUWHTXILHGE,  &05 DQG DV

RX\EHG IQWH * HQHUDG HFRWG . HHSIQ) VHRIRQ R RXUMIBIQEDUG
RSHDIY SURFHGXUAV
7KHFRP SDQ WKDQIX® FRP SO ZW ~ &05 & 5 HFRUG 5 HMQIRQ DQG
' 25 IUHAIYH U DEQ) WHFRENHHSIQ) WHTXIUHP HOW

2 XUSRIQAR VDB A P \ DQG VRIE DUH DUH FRQILI XUHG \R VHSDUDM DFFRXQUGY
SUDRIFHV | RUP DUMDQD SURGXFW IURP QRQ P DUMDCD SURGXFW

2 XUHBIOARH LV QRWFR GFDWG Z W D P HAFDGAYSHQVDY DQG KDV QR REQI DURQ

\R P DIQBIQ DQ DGHTXDW VXSSO Rl P DUMDQD DQG P DUMDCD SURGXFW XQGHU
&05 DG &05

* HQHDO
© H DUH SURKIEMYG IURP X\MD) 1Q) VRIEI DUH RURWHUP HIWRGY R
P DQSXOW RUDGMUVDBN CDB
© HZ1OFRQGXAVD P RQX® DCDOMY R HTXISP HQWR GHWUP IQH WDW
QR VRIE DUH KDV EHHQ QARG WWDWARX@ EH X\) HG \R P DQASXOWM
RUDGMUVDBN CD\B
$ UHFRG \KDWKLY P RQX® DQDOMY KDV EHHQ SHURWP HG VKDQEH
P DIQBIGHG E\ XV DQG P DGH DYDIDE®! \R WH & RP P MMRQXSRQ
UHTXHWW
6 KRX@ VXFK DQDOMY GHWUP 1QH WDVWRI\E DUH RURKHUP HIKRGY
KDYH EHHQ IQARBIG RUX\M) HG \R P DQSXO\WM RUDGMUVDGN GDW
6 HQRUP DQDIHP HQ/Z L@IP P HADWO GVFBVH \KLY IQIRP DIRQ\R

SRO\WKW  * UHQIGYH&RQUXEQ / / &



\WH &RP P MRQ DQG FRRSHIDW [QDQ. LQYHWWI DIRQ DQG \BNH
VXK RKHUDPIRQ GUHRWNG B\ \WH & RP P MRQ

QMHORY UHRBV IQFOCH
6KISSIQ) P DQIHVW
' HIYHY DQG XQSDFNQJ YIGHR UHFREQIV
' DI® VDBN ARFN Z WWGDZ DADQG UMD UHSRW
© HHND LQYHQRY UWHSRW
3 URGXPWIHMLED UHSRIW
6 DO DQGZ DIHV SDIG\R HDFK HP SB HH \AIBHQGV SDIG \R HDFK ERDUG
P HP EHU DQGDQ H HRX\WYH FRP SHQVDIRQ ERQXV EHQHIWRUMP R
YDOH SDIG\R DQ. LQAYIGXDDHLIDWMG Z W D 0 DUMDQD ( WIEQKP HQWY
IQFOAQ) P HP EHY R WH QRQSUR IWARSRUIDIRQ 1L DQ.
$ @ICDQRDOADQVDRIRQY DQG DFFRXQN Z LQEH HOMUHG LOR D SURSUHAY
DFFRXQIQY VR\ZDUH E\ D ERRNNHHSHUVSHALIED® HP SB HG IRUWH
SXIBRWH
7 KH DFFRXQIZ VRIE DUH XVHG Z I@SURYIGH VHEXUMY DQG EDFNXS
FDSDELOMV IQDFFREDQFHZIMY &0'5 DQG \WH FRP SDQ
VHRXUV SOQ
' DO VDBV UHSRW Z LQEH JHQHDMG B\ \KH ERRNNHHSHUDQG WRUHG ERW
QJ\B® DQG DV D KD FRS\ 1QWH UHFRWBY FDEIQHW
7 KH DFFRXQW Z l@EH UHYIHZ HG P RQKO E\ D BFHQHG &3$
7KH SROQAR VDBV VWP VRI\E DUH Z LGDX\RP DUFD® \WDQVI HUDOVDBN
DQUDRURQY \R RXUDFFRXQIQ) Vi MMP I RUUHFRQADVRQ B\ \WH
ERRNNHHSHU
7 KH ARUH P DQDI HUZ L@ HQHIDW D VDB UHSRWURP \KH SRIQAR VDB
VA VMP DAWKH FRFGMRQ R HDFK @D\ 7 KLY UHSRWWKRX@ EH G MY HG DQG
D KDUG FRS\ \ARUHG [Q \WH UHFRUBY FDEIGHW
([ SHOWMH UWHRGY
\ARUH P DQDU HY DQG VHQRUP DQDIHP HOWP D EH SUIRYIGHG Z W D
FRP SDQ. GHEIWFDUE DQG RUFKHAN VW QQJ DXWRU DIRQ $ WHFHSW
P X\WWEH REVBIGHG DQG SUVHQIG \R \WH ERRNNHHSHUIRUD®
H SHQVHV SDIG WURXJ K \WHVH P HDQV
' REXP HQBMRQ VXSSRMQ EXVICHW H SHQVHV VXFK DV \ARMP HQN
DQGIQYREHV GHABIO R FDVK SD\ P HQN UHFHISW DQG WH @\H P X\WV
EH VHEXUHO \WRUHG 1Q \WH UHFRUBY FDEIGHWDQG SUAVHQMG \R \KH
ERRNNHHSHUIRUHQW LOR WH DFFRXQIQY VRIE DA
&ROADFW DQG $ JUHP HQV  * UHHQ5 LYHU& DQCDELV &RP SDQ. ,(F Z 1@
OHO HOMUIQR D Q<P EHUR| FRQADPW DQG DI UHHP HQW Z WK WH KRW
P XQEISDOWV VHYIEH SURVIGHY ILQDGAIDAQAMAMRYY SURSHWV RZ GHY HW
6 XFK FRQRADPW DQG DI UHHP HQW IGFOIGH EXVDUH QRIP WG \R
6 DB\ DQG 3 XUFKDVH DI UHHP HQNV
/ RDQ DI UHHP HQW

&RP SDQ 2 SHIDIRQV 0 DQXDO 5 HYIMRQ
SRO\WKW  * UHQIGYH&RQUXEQ / / &



S HQEAI UHHP HOV
/ HDVH DIUHHP HQW
) IDQFKIVH DI UHHP HQW
6 DB DQG GDVH EDAN DI UHP HQW
7WDAQI DI UHHP HON Z W VXSSTHY
,QUXUDGFH SRTIFAHV
/ HI DOGREXP HQBMRQ
$ @VXFK GRAEXP HQBMRQ P X\WEH G MY HG DQG D KDUG FRS\ VARUHG
LQWH UHFRWBV FDELCHW
2 \WHUGRFXP HON P D\ IQFOXGH
' HSRVIW Z WK X\ FRP SDQIHV
&ROADRW Z W \MBFRP P XQEDIRQV FRP SDQHV
YXMGHW UHI DMARDIRQ GREXP HQN DQG FHIMEDWY
YXMOQHW TFHIQI GRFXP HQNV
6 XUHW ERQGV
70 UFRGV

$ QVXFK GRFXP HQBARQ P XW\EH QL IMY HG DQG D KDUG FRS\ VWRUHG 1Q \WH UHFRWBY FDEICHW

&RP SDQ 2 SHIDIRQV 0 DQXDO 5 HYIMRQ
SRO\WKW  * UHQIGYH&RQUXEQ / / &



,QARGXFURQ

&KDQIHV 1Q 3RAF\
(PS® PHMWSW L@
0 DUMDQD ( WREQVKP HQWS J HQW

5 HVILOB \RUH 5 ROV 4 XDALEDWRQV 7WDIQIQ]  DQG 6 HBFWRQ

6 VR - RE & WL LFDARQV DQG 5 HTXILHP HQW
( P SR HH 7WDIQQI DQG 6 HBFUWRQ
6WIIILQ) 3@Q

(P S®\ P HOAB RTFLHYV

( P SR HH & WL LFDWRQV

( TXDO( P S®R\ P HQ/2 SSRUMQW  $P HUFDQZ W' LVDELOWHY $ FW
' LYHUAW 3@Q

&RQI LGHQADDN

( P SR P HQARI 5 HDWYHV

QARGXFWRU 3HURG

3 HWRQQHCE HFRWGV DQG ( P S&\ HH 5 HHHQFHV
3 UWYDR

PP LIWDARQ/ DZ &RP STDQFH

5 HQ LRXV $ FFRP P RGDARQ

3 ROAFDOL HX\WDDW

+RXW Rl : RWNDQG 3D LR@B LDFWFHV

3D 3HURGV DQG3D GD\V
2 YHWP H

5 HVADQG 0 HDOB HURGV
7lP H&DUGV

3D IR® HGXPURQY

: DIH* DUQIVKP HQW
6 WQGDLGV Rl & RQGXPWDQG ( P S&\ HH 3 HURWP DQFH

$ QW+ DIDWP HOADQG' LVFUP LODARQ
3 LRKLELWMG & RQGXFW

&RP SMIQNB IRFHGXH

$ \WMQGDQFH

" VFLS@QH DQG 6 \BIQGDLGY Rl & RQGXFW
' W &RGH

6 DIHW

6 XEWBQFH DQG $ EXVH

: RINS@FH 6 HDUFKHV

6 RFLDOD HGID 3 RAF\



&HDB KRQH 3 RAF\
( P S® HH %HQH LW DQG 6 HIYLIEHV

* HQHWDO

* LRXS + HDOM , QUXIDQFH

&2 %6 $

© RUNHUV &RP SHQVDARQ

6 RFLDOB HEXUW YHQH LW ) ,&$

8 QHP S®\ P HOWQVXWDQFH

( P S®R HH/ HDYHV Rl $ EVHQFHDQG 71P H2 11

* HHWDO

6IFN' DV

+RQGD V

3UHIQDQR ' VDELDN / HDYH

: RUNHY &RP SHQVDWRQ/ HDYH

9RWQJ 7IP H

QARGXFURQ



7KWV ( P SB\ HH+ DQGERRN  + DQGERRN @ GAMIQHG\R VXP P DUl H FHABIOQ
SHYRQQHCBRIFIHY DQG EHQHIWR $O[VRID // & \WWH &RP SDQ @QG\R
DFTXDIQAHP SB\ HHV Z W P DQ. R \WH XBN FROFHIQ) HP SB P HQAZ WK \KH
&RP SDQ 7KLV + DQEERRN DSS@HV \R DAHP SB HHV DQG FRP STDQFH Z W \WH
&RP SDQ V SRIFHV IV D FRQAMRQR HP SB P HQW7 KLV + DQEERRN VXSHWHGHY DO
SUHVIRXV HP SB P HOABRIFLHV Z UMWQ DQG RIDOH, SUHAW DQG 1P STHG 7KH

&RP SDQ UHVHIYHV \WH W KWR P RAL.  UMVAIQG GHOMW RUDGG \R \WH SIRYIMRQV R
\KLY + DQEERRN IURP WP H \R WP H DV VRGB! DQG DEVROWW GVFUIHIRQ 7KLY

( P S® HH + DQEERRN IV QRWD EIQAQ) FROADPWEHE HHQ WH & RP SDQ. DQG IW

HP SB HHV QRULY IQIMQGHG R DEMUWH DWZ LOHP S P HOAHOMRQWKIS EHEHHQ
\WH &RP SDQ DQG W HP SB HHV 7KH &RP SDQ. UHVHLYHV \WH W KR LOM SUVIRH
SRIFHV 1Q WLV + DQGERRN DQG\R GHYIDM IURP WHP Z KHQ 1Q IW GVFUHIRQ W
GHWUP IQHV W/ DSSURSUDM

&KDQI HV 1Q 3 RTF\
6 LOFH RXUBXVIGHW IV FROABQ® FKDQILQ) WH &RP SDQ H SUIHWWO
UHVHOYHV WH W KWR BHYWVH P RAL GHBMI RUDGG R DQ DQG DOSRIAHY
SURFHGXUHV Z RINUX®N RUEHQH W ABAMG LQ \KLY KDQEERRN RUIQDQ. RWHU
GRFXP HQVH FHSWRUWH SRTR. R DWZ LGHP S® P HQADV GHVRUEHG EHBZ
1 RKIQJ 1Q\KY HP SB HH KDQEERRN RUIQDQ. RNHUGRFXP HOMQFOAQ]
EHQHIVWEDQ GHVFUSUIRQY FUHDMY RULY IQMQGHG \R FUDW D SURP IVH RU
UHSUAVHQBMRQ R FRQIXHG HP SB P HQVRUDQ. HP SB HH $Q FKDQIHV
R\ RXUDWZ L@HP SB P HQAADMY GHVFUEHG EHBZ P XWEH 1QZ UMZ) DQG
P XWEHWIQHGE\ WH &RP SDQ
© W UHVSHPVWR DORWHUFKDQIHV \R &RP SDQ. SRTIFIHV ZH Z I@QRMA \ RX
R \MHVH FKDQIHV IQZ M7 1 R RIDOABMWP HQA RUUHSUAVHQEMRQY FDQ1Q
DQ ZD DAMUWH SIRVIVIRQV R KLY + DQGERRN & KDQJ HV Z LGEH HIHAWH
RQ\WH GDWV GHMP ICHGE\ $®[ VRID // & DQG\RXP D\ QRAWHOD RQ
SROFHV WDWKDYH EHHQ VXSHYHGHG
1 \ RX DUH XQFHUBLQ DERXWDQ. SRIF\ RUSURFHGXH S®DVH FKHFN
Z W\ RXUB XSHLVRURU+ XP DQ 5 HVRXUFHV 0 DQDJ HU

(P S® P HOASW L@
( P SB\ P HQAZ MW WH &RP SDQ. LV RQ DQ DWZ LGEDMY XQBMW RKHZ IVH
VSHALLIHG LQ D Z UMKQ HP S\ P HQADI UHHP HQW< RX DUH UHH \R UM Q DW
DQ WP H IRUDQ UHDVRQ Z MW RUZ IWRXWRIFH 6P LOWD WH &RP SDQ IV
|UHH R FRQFOGH \WH HP SB\ P HOAHDMRQUKIS DAWDQ. WP H IRUDQ. @Z IXO
UHDVRQ Z W RUZ WRXWFDXVH  DQG Z W RUZ MWRX\WRIFH
1 RKIQJ 1Q WLV + DQEERRN Z (O IWKH W KWRI HAKHUSDUY VR \MUP LODW DQ
DWZ LGHP SE& P HQWVL R VHRIRQ R \KLY + DQGERRN LV P HDQAR EH
FROMKHG QRUVKRX@ EH FRQAIKHG DV HABEQUKIQ) DQ WIQ) RKHUWWDQ
DQHP SE\ P HOADWZ LOUHDMRQWKLS 7KLY + DQEERRN GRHV QRAP W
P DQDIHP HQW QVFUHMRQ \R P DNH SHYRQHOGHAMRQY VXFK DV
UHDWLI QP HQAVFKDQIH R Z DIHV DQG EHQHIW GHP RIRQ HW 1 R SHYRQ
RWHUWDQ\WH ( [ HIAYH ' LWHARU 3 UMGHQAVRUD P HP EHUR! WH 9RDIG R
' IUHPRY KDV \KH DXWRUMY \R HQMUIQR DQ DI UHP HONVRUHP SB P HQWVRU
DQ VSHALHG SHIRGR P H RUR P DNH DQ DI UHHP HQVRUHP SB P HQW
RWHUWDQ DAZ [@MP V 2 QD WH ( [ HPXAYH' ILHARU 3 UAVIGHQARU



P HP EHUR WH 9RDGR ' LWHARY R \WH &RP SDQ. KDV \KH DX\WWRUNW \R
P DNHDQ VXFK DI UHHP HQWZ KIEK IV RQD EIQAQJ 1L MY 1QZ UMD DQG
WIGHGE\ WH 3 BWMGHQR \WH &RP SDQ.

0 DUMDQD ( WEEQVKP HQAS J HQW %DFNJ LRXQG & KHFNV
7KH&RP P R HDIK R 0 DWDFKXVHWY UHT XILHV \KDWD@ERDUS P HP EHWY/
QAURRY HP SB HHV H HRXAYHY P DQDIHY RUYRGQAMHY R D 0 DUMDCD
( ABEQUKP HQWP XWEH  \ HDV Rl DI H RURGHUDQG [Q SRWHWIRQR! D
ADW MVXHG 5 HI MADWRQ & DU & RQVHTXHQ® DOKRVH GAVFUEHG DERYH
DUH VXEMPWR H \WMQULYH EDFNI URXQG FKHANV
( [ HAX\YH RILEHY P DQDIHY DQG HP SB HHV R D/ IFHQVHG 0 DUMDCD
( BEQVKP HQAVKD@DSS® |RUUHI MIDIRQ IRUDG@R! W ERDUG P HP EHWY
QUHPRY HP SB HHV H HRX\IYHY P DQDIHY DQG YROQMHY Z KR DUH
DWRFIDMG Z W \WDVW) DUMDCD ( VABEQVKP HQW
7KH &RP P MRQ VKD@M/XH D UHI MADMRQ FDUB R HDFK LQAYIGXDO
GHMUP ICHG \R EH VXIWDE®! |RUUHI MR $ @VXFK IQAYIGXDE VKDO
" EH \HDWR DIHRURGHU
QREHHQ FRQYIEWMG Rl DQ RITHQWH IO \WH & RP P R HDAK LQYROIQ)
\WH QMUEXWIRQ RN FRORRTIG VXEVBGRHY \R P ICRY RUD @\H
YIRDURQ R \WWH @Z V R DQRNHUMBA \WH 8 QWG 6 \BAWV RUIRUHI Q
MUGRIRQ RUDP IOBY \MUMRIDORUL DYH $ P HUEDQWEDO

DX\WRUIW DQG
EH GHMUP ICHG VXMIE®! | RUUHI MDIRQ FROMMQAZ W \WH
SRYMRQVR  &05 DQG

7KH&RP P R HDWK Rl 0 DWDFKXVHWY UHTXILUHY DV D FRQAMRQR!

HP SB P HQAQ D/ IFHQVHG 0 DUMDQD ( WIEQKP HQMKH SRAVHWIRQR! D
YD@S P DUMDCD HABEQKP HOADI HQAS HI MAIDIRQ & DG 1 R ERDUG

P HP EHU GUHRARU HP SB HH H HFX\WYH P DQDIHU RUYRGQMHUP D EH
HQDIHGE\ D/ [FHQVHG 0 DUMDQD ( ABEQKP HOAZ MRXVERWHWIRQR! D
YD@S 5 HI MIDIRQ & DG

&RQHTXHQ® GHQADCRUUHYRFDWRQ R D UHI MADMRQ FDUG E\ \WH

&RP P MRQZ I@HQEHUDQ. IQAYIGXDOXQHP S® DEGIE\ D/ IFHQHG

0 DUMDCD ( WIEQ/KP HQWZ KLY P D\ ®DG R \WH Z WGADZ DAR RIHY R

HP SB\ P HONRUDSSRIQR HQNQ WH HYHQAR D GHQDCR! D UHI MADWRQ FDUG
DQG [P P HADW GVP MADAQWWH HYHQAR UHYRFDURQ R D UHI MADMRQ FDUE
7KH&RP SDQ. VKDOGRW WH & RP P MMRQ QR P RUH \WWDQ RQH EXVICHW
@\ DIWUD P DUMDCD HAWIEQVKP HQADI HQWFHDVHY \R EH DWRADWG Z W
\WH HABEQ/AKP HQAZ KH UHJ MRDIRQ VKDOEH P P HADWO YRIG Z KHQ WH
DI HQAY QR BQI HUDWRFADWG Z W WH & RP SDQ

5 HI MADMRQ FDUBY DUH YDAS IRURCH\ HDUIURP \WH GDIM R MXH DQG P Dy
EH UHQHZ HG RQ DQ DQQXDCEDVY XSRQ D GHMUP ICDIRQ E\ WH & RP P MRQ
\KDVWKH DSSTFDONVRUUHQHZ DAFRQIXHY \R EH VXMIE®! IRUUHI MADIRQ
$\MUREBIQIQ) D UHJ MADMIRQ FDUG |RUD P DUMDQD HABEQVKP HQADI HOW

\WH &RP SDQ. IV UVSRQUE®! IRUQRMA 1QJ \WH &RP P MRQR DQ FKDQIHV
\R WH LQRUP DIRQ\WDWKH HABEQ/KP HQAZ DV SUHYIRXVO UHTXILHG \R

VXEP WR \KH & RP P MMRQ RUDI\WMUGVFRYHY  \WWDWD UHI DMARDMRQ FDUG KDV
EHHQ BWNRUMMIREBIQ



$ @P DUMDCD HAREQ/KP HQADI HQA VKD@FDUWY WH UHI DMADIRQ FDUG
DWRFIDMG Z W \WH DSSURSUDM 0 DUMDQD ( VIEQVKP HQADVWDOMP HV Z LG
LQ SRAVHWIRQR! P DUMDQD SURGXPW IQFOGQ) DAD@IP HV Z KIB! DAWKH
HWIEQ/KP HQARUZ KIG! WDQVSRMQ) P DUMDQD SURGXFW

$ P DUMDCD HAWIEQVKP HQADI HQADI I LIDWG Z W P XEB®I 0 DUMDCD

( VWBEQ/KP HQN VKD@EH UHI MMUHG DV D P DUMDGQD HABEQ/KP HQADI HQNE)

HDFK 0 DUMDQD ( WBEQVKP HQADQG VKDQEH IM/XHG D UHI MIDIRQ FDUG IRU
HDFK HAEQ/KP HQW



5 HVBLOB \RUH 5 ROV 4 XDALFDARQY 7WDIQIQU  DQG 6 HBFWRQ

6RWH - RE & VWL LFDWRQV DQG 5 HTXILHP HQW
6VRUH 0 DQDIHU 7 KH ARUH P DQDIHULY WH IDFH R \WH IDAOW 7 KH
P DQDUHUP X\VWQMUDFH Z MO AR @7 HQRUFHP HQAYHQGRY DQG RNHWY
7 KH SUGQRSDOHVSROUELDN R \KH WRUH P DQDJI HULY VR FRRUECDW DQG
| DALOBAM \WH WDQUDRURQY R WH VARUH 7KH P X\VAWP DIQIBIQ UHFRBY KDYH
FRQIPVZ W VXSS@HY DQG \WH JURZ VW HP EUDFH FXWRP HUVHWIEH DQG
XQGHYABQG P DU 7KH Z LOMDIQ HP SE\ HHV DQG GHAGH Z KIFK
SURGXPWR FDUY DQG GHMUP ICH EHVWSUFIQ) EDVHG RQ P DINHWARQGEMRQY
7KH DU UHVSROUE®! IRUNHHSIQ) XS Z W DOFKDQJ HV 1Q GFDAIDQG ABAM
OZ UWHIDEQI RSHIMRQ R \KH IDALOV 7KH P RAP SRUBQNRE R WH ARUA
P DQDU HULY VR HQVXUH WH VHEXUAY DQG LOMI UMWY R RXULQYHQRY

5 HVBLOB DBV $.J HQW 7 KH ARUH KDV D QHHG | RUHBICSIR HWIRQDY Z KR
FDQFRP P XQFDM DMFXOWO DQG SDWRCDWO Z W FX\VRP HY DERXD
ZIGH DQIH R FDQQDEL SURGXFW ' HVILDE®! EDFNJ URXQGV LQFOGH SUHYIRXV
P DUMDCD YHWFDCH SHUHQFH UABIO/DBN SKDUP DR\ HGXFDMRQ DQG
PXARP HUVHYIEH . QRZ BIGJH R FDQCDELY \WH YDUHMIAV Rt FDQQDELY DQG
WHUH THAW IV KLIK® UHBIYDQA7KH P XVWEH NHHQD DZ DUH R \WH
QUHHQFH R ,QAFD 6 DWD DQG \WHUK\ EUGY $ UABIO/D®N DIHQZ 1O

P DIQEIQ UHFRWBV 1Q DFFREDGFH Z W \WH 2 SHIDWRQV 0 DQXDOVHYH
FXWWRP HY RIIHUQI DGYIFH DQG UHFRP P HQEDMRQY EH P IQEXADQG YL IOQWN
QWP VR VHRXWW AYHWRQ DQG DALMYV FEDQIHW 5 HEAGE DBV $ JHON
Z @FH WDICHG B\ \WH VARUH P DQDU HUDBQIMGH Z KRP \WH Z 1@Y RIN\R BDLY
\WH \RBCRSHIDIRQ R WH UABIOARUH 7KLY SRMRQP D\ EH IX@ RU
SDWWP H

6 HFXUW * XDUWGV 2 XUUHBIOARUH KDV DQ RQIRQI GHP DQG IRUMDIGHG
OZ HIRUIFHP HQADQG VHEXUW SIRHVWIRQDY' 7 KH VARUH HP S@ V

VHEXUMV SURMAIRQ ' XMV LOFOGH HQUXUQ) WH LOAMI UMV R \KH | DALMY
VHEXUWY VA VAMP V DQG SURMAI] \KH | DRI DQG W FXVIRP HLY IURP RXAMGH
FUP LQDOEMMUEDQFH ' HVIUHG EDFNJ URXQGV IGFOIGH SUHYIRXV P LB OZ

HQRUFHP HQAVDQG VHREXUMW H SHUHQRH

( P SR HH 7WDIQQI DQG 6 HBFUWRQ

2 XUUHBIOARH LV FROABQ® GRNQJ IRUP RIYDWG [UHQED DWMEXOWM DQG
SDWIRQDWM SHRS®! \R Z RUN Z W RXUPXVARP HY \R SURYIGH \KHP Z WK WH
EHWBURGXPWRUWHUUHFUDURQDOQHHGY © H DUH GRNQ) IRUSHRS®! Z W
\WH DERYH DAEX\MV DQG DUH Z L@ \R WDIQ RWHY 1Q REHUR KDYH D
QYHWH Z RINRUH 6 RP H Rl WH GHVILDE®! EDFNJ URXQGV Z H DUH BRNQJ IRU
IQFOIGH P DUMDCD YHWFDCH, SHUHQFH UABIO/DBN SKDWP DR\ HGXFDVRQ
DQG FXMRP HUVHYIEH : H \WQG R \WDIQ DOHP SB HHV 1Q WH IRTZ LQ)J
VXEMPW EXWIAERUHDFK \RSIE R P HHVIH QHHGV UHTXIHG B\ IQAYIGKDO
URBNV

» &DQUDELV 6 FIHQFH

"+ RUMEXGMDO 2 WDQE & XGYDIRQ

" 0 HKRGVR ([ WDPURQ

0 HKRGVR ,QIHIRQ



+DWP 5 HGXPURQO HKRGY

6 HOVE®! & DQQDELY 8 \H
&XVARP HUS HOMRQY

0 DWDRKXVHWW & DQQDELY / DZ

6WWIILQ) 3@Q
2 XUFRP SDQ. IV BRNQJ IRUD@ASHV R KHS IRURXUUHBIO/DBN RSHIDIRQ
ERK IURQAR KRXVH DQG IQ\WH EDFNRIIEH 7\ SIFEDOHVSROUELONA IOFOGH
" 6 DBV DWRADM
3 DANDJ1QJ OEHIY DQG IQYHQRY
6 DQUIMRQ DQG P DIQMCDQRH R \WH | DFIOW
6 HFXUMWV R \KH | DALOV DQG GHOYHUHV
6 \BIQEDUE EXVIGHW DQG P DQDI HP HQARBN VXFK DV DFFRXQW
P DQDUHP HQADGP IQMDMRQ HW



(P S® P HOW\B RAFLHV

( P SR HH & WU LFDARQV
7KH IRGZ IQJ \MUP V DUH XVHG \R GHVFUEH HP S® HHV DQG \WHU
HP SB P HQNADAYY
([HP SW P S® HHV (P SB HHV Z KRVH SRMRQY P HHW/SHALLE WMV
HAWIEQKHG B\ \WH ) HGHUDO DERUG\BQEDUBV $FW ) / 63 DQG
0 DWDFKXVHW B @7 ,QJHQHIDOH HP SWHP SB HHV DUH WRVH
HQIDIHG LQH HPXWYH P DQDU HUDOKLI K GIYHIDGP [QVDIWYH DQG
SIRHWRQDAREV Z KR DUH SDIG D 1], HG VDOV DQG SHURWP FHUTIQ GV
,QDGEMRQ FHINIQ FRP P MRQHG VDBV HP S& HHV DQGKLIK® SDIG
FRP SXWUSUR HVMRQD® DUH H HP SW( [ HP SWHP SB\ HHV DUH CRAVXEMPIR
\WH P IQP XP Z DJH DQG RYHWP H OZ V

1RQH HP SW P S® HV ( P SB HHV Z KRVH SRVMRQV GR QRWP HHW
VSHALE WMV HABEQKHG E\ \WH) / 6$ DQG 0 DWDFKXVHIW \ADW OZ  $©
HP SB\ HHV Z KR DUH FRYHWHG E\ \KH IHGHDCRUVIW P IQP XP Z DIH DQG
RYHWP H OZ V DU FROMGHUHG QRQ H HP SW( P SB HHV Z RINQJ 1Q

QRQ H HP SWREV DUH HQMBIG \R EH SDIG DWBDWIKH P IQP XP Z DIH SHU
KRXUDQG D SUP IXP IRURYHWP H

5HIX@U( P S\ HH (P SB HHV Z KR DUH KILHG \R Z RINRQ D UHI XOU
VFKHGX®! 6 XFK HP SB\ HHV FDQ EH HWWHUIX@WP H RUSDWWIP H 7KH
QPIRQ EHE HHQ IXQWP H DQG SDWMP H GHSHQGY XSRQWH QXP EHUR
KRXWY \KDWDQ HP SB HH Z RUW

) X@7IPH(PS® HH ( P S® HHV ZKR DUH QRWMP SRIDY HP S& HHV

IQEHSHQGHQWFRQIDARY  RUIQGHSHQGHQWFRQUXEBIQNV DQG Z KR DUH
UHIXOWD VFKHGXBIG\R ZRIND VFKHGXBIR  KRXWY SHUZ RINZ HHN

SDUW/IPH(PS® HH (P S® HAVZKR DUH QRWWP SRIDY HP S& HHV

IQEHSHQGHQNFRQIDARY  RUIQGHSHQGHQWFRQUXEBIQNV DQG Z KR DUH
UHIXOWD VFKHGXBIG\WR ZRINGMW WDQ  KRXWY SHUZ RINZ HHN

7HP SRWDY ( P S®\ HV ( P SB HHV Z KR DUH KIUHG DV IQMIP

UHSOFHP HON \R \MP SRUDUD VXSSP HQAKH Z RINRUFH RUR DWIMAQ WH
FRP SBMRQR! D VSHALLIE SURWPW( P SG P HQADWLI QP HQN 1Q WLV FDWIRW
DUH R @ WG GXUDMRQ DQG \WH \MP SRUDY HP SB HH FDQ EH ®\WIR EHRWA
\WH HQG R \WH GHIGHG SHURG 6 KRWYMUP DWLI QP HQW JHQHID® DUH
SHIRGVR WUH P RQKVRUBMY KRZ HYHU VXFK DAWLIQP HONV P D\ EH
H WQGHG $@7 HP SRIDY HP SB HHV DUH DWZ LOUHI DLEBIMW R WH
DQUFLSDWG GXUDIRQ R \WH DWAI QP HQMVHH ( P SB P HQADW  L@B RTR
7HP SRIDY HP SB\ HHV UABIQ \WDWARAXY XQBMWY DQG XQIOQRMHG [Q Z UMGY)
R D FKDQIH

, QGHSHQGHOWE: RQWDFVRURU& RQVXGEIQW 7 KHVH IQAYIGXD® DUH CRW
HP S® HHV R \WH &RP SDQ. DQG DUH VHDHP SB HG $ QIQGEHSHQGHQW



FROADARURUFRQUXEBIQAY HQJ DI HG\R SHURWP D \BWN DFFRUEQ) \R KLY KHU
RZ QP HWRGY DQG IV VXEMPWR FRORRCDQG GUHRIRQ RQD DV \R \WH UHVXEOV
\R EH DFFRP SOKHG , QGHSHQEHOWFRQADRRY RUFRQUXGBIQN DUH QRW
HQIMBIG \R EHQHIW

( DFKHP S® HH Z1QEH DGYIVHG R KLY RUKHUMINYY DVWKH WP H R KIUH DQG
DQ FKDQIH IQWIWYY 5 HIDUBBW Rl \WH HP S& HHV WYY \WWH HP S& HH

IV HP SB HG DWZ L@DQG WH HP SB P HONHDMRQUKLS FDQ EH \WUP IQDWIG E)
\WH &RP SDQ. RUWH HP S& HH DWDQ P H Z WY RUZ WKRXWFDXVH

( TXDQ{ P S®R P HQ/\2 SSRUXQW $P HUFDQZ W' LVDELDAHV $ FW
W/ \H SRR\ R WH &RP SDQ. \R SURYIGH HTXDOHP SB P HOARSSRUWNQUAV
\R DQHP SB HHV DQG HP SB P HQADSSTFDQN Z MRXWIHI DG \R XQDZ 1XO

FROVGHIMRQYY R WDFH WHDJIRQ FUHHG FRBU QDURQDARWIIQ VH  VH XDO
RUHQIBMRQ JHQGHUIGHQMY DIH DQFHWY - SK\ VIEDCRUP HQIOGVDELDNV

P HAFDOFRQAMRQ LOFOGQ) P HAFDARFKDUDRMIMIFY P DUMIOATAXY RUDQ
RWHUFOWILIEDURQ SURMAMG B\ DSSTFDEG! GFDO B RUIHGHDODZ V
7KLV SRI\ SURKIEIW XQDZ I XAEVFUP LQDURQ EDVHG RQWH SHUFHSUIRQ \KDW
DQ RGHKDVDQ. R \WRVH FKDUDPMUIMIFY RULY DWRFIDMG Z W D SHYRQ

Z KR KDV RULY SHIFHLYHG DV KDYIQJ DQ. R \KRVH FKDUDPMUMIFY 7 KLY SRTR
DSS@HV \R DADVSHFW R HP SB P HOMCFOAQ) EXWRWIP MWGWR KILQ)

RE DWLI QP HQAVZ RINQ) FRQGMRQY FRP SHQUDIRQ SURP RIRQ EHQHIW
VAKHGX@Y WDIQQ) GVASEH DQG \WMUP IQDURQ 5 HOVRQDE®!

DFFRP P RGDIIRQ v/ DYDIDE®! | RUTXDAIHG IQAYIGKDY Z W GQVDEIDIY XSRQ
UHTXHW

7KH&RP SDQ H SHRW DQHP S& HHV R VXSSRWRXUHTXDCHP SB&\ P HQW

RSSRUMQW SRTF  DQG R \BNH DDAMSY QHFHWDUY \R P DIQEIQ D
Z RUNSOFH [UHH IURP XQDZ IXAEVFUP LQDWRQ DQG KDIDWP HOW

,QFRP SIOQFH Z M \WH $ P HUFDQV Z W' VDELOMV $PWS' $  \WH

&RP SDQ SURYIGHV DFFRP P RGDIRQ \R \IH GVDEGIG \R WH IXQH] \MQWV
UHTXWHGE\ ©Z 7KH&RP SDQ P D\ UHTXIUH P HAFDOFHWMEDURQ R ERW
\WH GVDEIOW DQG WH QHHG IRUDFFRP P REDIRQ . HHS LQ P 1QG WWDVWKH
&RP SDQ FDQRQD VHHN\R DFFRP P RGDWM \WH NQRZ Q SK\ VIEDCRUP HQO
@ MMRQV R DQ RWHZ IVH TXDOIHG GVDEGIG IQAYIGXDO 7 KHHRMH WY

\ RXUUHVSROVIEIDV \R FRP H IRZ DG LL \ RX DUH IQ GHHG R DQ
DFFRP P RADIRQ 7KH &RP SDQ Z I@HQI DIH LQ DQ IQMDRIYH SURFHW Z W
\WH HP SE HH W IGHQM SRWIE®! DFFRP P RGDURYY IL DQ. Z LOKHS \WH
DSSTIFDQARUHP SB HH SHURWP WH IRE :  H IXUKHUUHFRI Q] H \KDW

HP SG\ HHV Z M QH WUHDWQQ) IEHWHY IQFGGQI EXWIRWIP WG \R
FDQFHU KHDWAVHDVHDQG$,' 6 P D\ Z MK \R FRQMXH HQIDJ1QJ LQDV
PDQ R \WHUQRWP DCSXW/XIW DV WHUFRQAMRQ D®BZ V IQFOGQ] ZRW $V
GQ DV \KHVH HP SB HHV DUH DEG! R P HHWDFFHS\WWE®! SHURWP DQFH
ADQEDUBY Z WY RUZ IWRXWHDVRQDE®! DFFRP P REDIRQ DQG P HAFDO
HYLGHQFH LQAFDMY WDWKHUZ RINQI GRHY QRABUHVHOND VXEVABIQIDOXUHDW
\R WHP VHOHV RURKHY \WH Z LOEH SHP IWHG R GR VR



' LYHUAW 3@Q
7RWWH H WQ/SHP MEBIE\ OZ W/ \WWH SRTP R WLV FRP SDQ. \R SURP RIM HTXIW
DP RQJ WH IRTXZ LQJ GHP RIUDSKIE JURXSV

”

* RDQY

0 ICRUMAHV

: RPHQ

9 HWMUDQV

3 HRSE! Z W QVDEIDKY DQG

3HRSEI R DQY HQGHUIGHQMHY DQG VH XDARUHQIMRQY

2 XUFRP SDQ KDV HAREQ/KHG VSHHALLIE JRDY VR SURP RM HTXIW IRUWH
DERYH(DN\;GJLRXSVLQ\NHRS!—LDMQ\/H RXUO DUMDCD ( WREQKP HQW

3WRVIAQ) HP SB P HQARSSRUMQUIAV \R [QAYIGXDY | D@ QR \WH
DERYH @AMG GHP RJ UDSKIE FDWMI RUHV \R KHS \WHP DFKIHYH \WHU
JRDCR HQMUQJ \WH DGX®XVH P DUMDCD LQGY

,QFUDMQI \WH QXP EHUR! IQAYIGXDY 1D 1QR \H DERYH QAMG
GHP RJUDSKIE FDWIRUHV Z RINQJ 1Q\WH HAIEQAKP HOADQG
SWRYIGQ) \RRY \R DIG WHUVXFFHW

,QFUDMQI \WH QXP EHUR! IQAYIGXDY 1D 1QR \H DERYH QAMG
GHP RJUDSKIE FDWI RUHV Z RINQJ 1Q P DQDI HP HQWDQG H HRX\YH

SRVMRQV 1O \KH HATEQKP HQADQG SIRVIAQ] \RRY \R DIG \KHU
VXFFHW

3WRIWP V
7KHIR((DZZI_QJ SIRIWDP V Z IOKHS HIHANDW \WH DERYH J RDY

( P S® P HOARSSRWQWAV Z I@EH SXEQKHG LQ AYHYH P HAD Z WK
\WH REMIPIYH Rl P RUH HIHAYHO WHDFKIQJ \WH DERYH GHP RJUDSKIE
JURXSV

' DANEX\M LOMEODY RISOFH LQIRWP DURQ VKHHW DIP HG DW
HQFRXWDIIQ) FXUHQAHP SB HHV \R UHFRP P HQG IQAYIGXDY | DA
LOR WH DERYH QAMG GHP RJUDSKLE FDWMI RUHV IRUHP SB P HOW

3 DWFSDM 1O FRE DQG UHFXMY HONDILY \WDVW/SHALIED® \BU HW
LQAYIGXD [Q WH DERYH QAMG GHP RJ UDSKIE FDWMJ RUHV
,QAYIGXDY D@ QR \WH DERYH QAMG GHP RJUDSKIE FDWI RUHV Z [@
EH RITHUHG RSSRWQUIAV R VKDGRZ \WHUIP P HADW VXSHYIVRUR
KHS DFKIHYH D WDQUHUR \WH W@ NQRZ BIGIH DQG
UHVSRQUIELOMAY WDVWKLY UR®I GHP DQGV

0 HDVXUHP HQW

,GD® DFRW VHAIRQR! \WH LQEYIGXDY \WDWDUH HP SB HGE\ RXU

FRP SDQ. VKRX@ UH GPVWKH GHP RJUDSKLE P DNH XS R \WH FRP P XQW \KDW
ZHVHYH 7R \WDWHQG Z H IQIMQG \R IRFXV RXUHIRW RQ\WH IRGZ [Q)

P HUEV

+ DYH ILYH HP SB P HOABRVMRQY EHHQ FUHDWMG VIGFH LQUDO
CHQUXUH!



+ DYH Z H DGYHWYHG DYDIOE®! SRVMRQY [Q GYHWH P HAD Z W \WH
REMPIYH R P RUH HIHAYHO UHDFKIQ) \WH DERYH GHP RJUDSKIE
JURXSV!

+ DYH Z H DWHQGHG DIWBDVWIRCH NRE DQG UHFUKMY HQAVDILAKDW
VSHALED® B HAQEYIGXDY 1Q \WH DERYH QAMG GHP RIUDSKIE
FDW RUHV!

+ DYH LQAYIGXDY DAY QR WH DERYH QAMG GHP RJ UDSKIE
FDWJ RUHV EHHQ KILHG DQG UABAGHG IRUDMBDWY R \KH
DYDIDE®! SRMRQV"

+ DYH [QAYIGXDY D@ QR \WH DERYH QAMG GHP RJUDSKIE
FDWU RUHV EHHQ RITHUHG RSSRUWQUAV \R HQI DI H 1Q VKDGRZ
WDQQI™

+RZ P DQ IQAYIGXDY ID@ QR \WH DERYH QANG GHP RJ UDSKIE
FDWJ RUHV KDYH FKRVHQ \R HQJ DI H 1Q VKDGRZ WDIQQ™

1 RQH R WH DERYH VKDGSUHYHQAKH FRP SDQ. 1URP KILIQ) WH P RW/
TXDOLHG FDQAGDMY DQG FRP SOLQ) Z W DOHP SE P HOADZ V DQG RKHU
GUDAHTXILHP HON ,Q DEEMRQ R QUHAVKILIQ) \WH FRP SDQ. Z 1@ RINIQ
JRRGIDIW 1Q D B DADQG QRQ GVFUP IQDWRY P DQCHUR FROVGHUWH
VAWV R YHQERY VXSSTHY FROMDARY DQG WDGHVP HQ Z KHQ SOQQAQ) \R
HP SB VXFK LQAYIGXDY IURP Z WIQ WH BFDCP XQEISDONV

&RQI LGHQWDON
,QWH FRXWH R HP SB\ P HQAZ M \WH & RP SDQ. HP SB HHVP D KDYH

DFFHW\R & RQIGHDQQRWP DIRQ UHIDEQI WH &RP SDQ. ZKIFK P D\
LQFOGH W EXVIGHW VWIDMI\  IXWMUH SDQV 1ICDQRDAQIRP DIRQ FROADFW
VXSSTHY FXVRP HY  SHWRQCHAQ RUP DUMRQ RURKHULQIRUP DMRQ \KDVKH
&RP SDQ FROUGHY SURSUHBLY DQG FRQIIGHQNDOO0 DIQMIQQ) \KH
FRQILGHQIDOV R WL IQRUP DURQ LY YMIOR \WH & RP SDQ 1 FRP SHIMYH
SRVMRQ IQWH IO\ DQG XGHP DIMO® \R W DELONV \R DFKIHYH [LQDQFIDO
VXFFHW DQG BELDV ( P S HHV P XW\BURMAVWKLY QI RUP DIRQ E)

VDIHI XDUEQ) IMZ KHQIQ XVH XVIQ) IMRQD |RUWH EXVICHW Rl \WH & RP SDQ)
DQG AVFBMQJ IMRQD Z KHQ DXWRU HG\R GR VR DQG \R WRVH Z KR KDYH D

GU MP DM EXVIGHW QHHG \R NQRZ DERXWIN7 KLY GXW R FRQIIGHQID@NV
DSSOHV Z KHWHUWH HP SB HH IV RQRURI \WH &RP SDQ V SUP MV DQG

GXUQ DQG HYHQ DIVMUMAH HQG R \KH HP S HHV HP S® P HOWZ W \KH
&RP SDQ 7KLY GXW R FRQIGHQIDON DOR DSSCHV \R FRP P XQFDURQY

WDQVP WG E\ \WH &RP SDQ. V HBIPWRQE FRP P XQEDIRQY 6 HH , QMOHW
( P DICDQG &RP SX\MUS VH SRIF\  EHBZ

$V D FRQGMRQR HP SB P HQAZ W \WWH &RP SDQ.  DOHP SB\ HHV P XWWAJQ
DIRQ ' MFRXUH$JIWHHP HQW



( P S® P HOARI 5 HDWYHV
7KH&RP SDQ. UHFRI Q] HV \WDWKH HP SB P HQAR UHDMYHV 1Q FHUBIQ
FIUFXP ABIQFHV VXFK DV Z KHQWH Z L7 RUN 1O \WH VDP H GHSDUR HQARU
VXSHYIVH RUP DQDU H WH RWHU RUKDYH DFFHW \R FRQIIGHQIDCRUVHQWMYH
IQRWP DIRQ UHI DLEQ) \WH RKHU FDQ FDXVH SUREGP V UHDWMG \R
VXSHYIMRQ VDIHW VHEXUMW RUP RID®! RUFUHDIM FRQTFW R LOMUAKDW
P DIMUD® DQG VXEWEQID® GMXSWKH &RP SDQ V RSHIDIRYY : KHQ\WH
&RP SDQ GHMP IQHVDQ. R \WHVH SUREGP V Z LOEH SURVHOMVYZ LOGHFEH
\R KLUH DQ IQAYIGXDOR Z RUN IQ \KH VDP H GHSDUW HQADV D UHDMYH R DQ
H M HP SB HH 5 HDWHY VXEMPWR WLV SRTR\ LQFGGH IDWHU P RKHU
VIVAMU EURKHU FXUHQWVSRXVH RUGRP HVIF SDUEHU FKIG CDMUDOIRAMU
RUDGRSWG  FXUHOAP RKHUIQ ©Z FXUHOADWHUIQ @7 JUDQGSDUHQARU
JIDQEKIG

| SUVHONHP SB HHV EHFRP H UHDMYHV GXUQI HP SB P HQMKH & RP SDQ
VKRX@ EH QRMHG VR\KDWZ H P D\ GHWUP LQH Z KHWHUD SUREBP LQYROIQ)
VXSHYIMRQ VDIHW VHEXUMWY RUP RUDB! RUD FRQ@PWR IQMIHAKDWZ RXG
P DWMUD® DQG VXEWIQID® GMXSVKH &RP SDQ. V RSHIDIRQY H MV |
\WH &RP SDQ GHWUP IQHV WDWXFK D SIREGP H MV \WH &RP SDQ. Z 1O
\DNH DSSURSUDW VAMSV \R UHVROH \WH SUREBP  Z KIFK P D\ IQFOGH
UHDWLI QP HQAR RQH UHDMYH 1L IHDVIEGI RUDVNQ) |RUWH UV CDURQ R
RQH R WH UHDWHV

QARGXFWRU 3HURG
7KHIWAW G VR HP SB P HOMDUWH FROVGHUHG DQIQARGXARY SHURG IRU
DOQHZ © KIHGHP SB HHV ' XUQ) WIV WP H \ RX Z I@BDY\ RXUQHZ
UHVSROUELDNA JHWDFTXDIQNMG Z W THBXZ HP SB HHV DQG GHWWP IQH
Z KHWHU\ RX DUH KDSS\ Z WY \WH SRVMRQ $OR GXUQJ WLV WP H \ RXU
P DQDUHUZ LGP RQWRU\ RXUSHURWP DQFH 8 SRQ FRP SBMRQR! \KH
IQARGXARY SHURG \ RXUP DQDIHUZ I@UHYIHZ \ RXUSHURWP DQFH 1 \WH
&RP SDQ. 11QGV\ RXUSHURUP DQFH VDWIDRRY DQG GHAGHY R FRQIXH
\ RXUHP SB P HQM RX Z L@EH DGYIVHG R DQ\ [P SURYHP HQW H SHAMG
7KL 1V DOR DQ RSSRWMQW IRU RX VR P DNH VXJ J HIRQV R [P SURYH \WH
&RP SDQ VHIIFHQR DQGRSHIDIRQY &RP SBMRQR! \KH IQURGXPRY
SHURG GRHV QRWHQMB! \ RX \R UHP DIQHP SB\ HGE\ \WH &RP SDQ. IRUDQ.
GHIQW SHUIRGR WP H EXWOQMWDG DABZ VV ERK \ RX DQG \KH &RP SDQ. \R
HYDODW Z KHWHURUGQRW RX DUH WJ KWRUWKH SRVMRQ < RXUBAMY DV DQ
DWZ LQHP SB\ HH GRHV QRWKDQIH 7 KH HP SB P HONHOMRQWKIS P D\ EH
\MUP [QDWIG Z W RUZ WWRXWFDXVH DQG Z W RUZ MRXWDGYDGQRH QRWEH DWW
DQ WP HE\ \ RX RUWH &RP SDQ

3 HWRQQHCE HFRWGV DQG ( P S&\ HH 5 HHHQFHV
7KH&RP SDQ. P DIQEIQV D SHYRQCHALB! DQG SD\ URGHFRGY IRUHDFK
HP SB HH DV IHTXIWHG B\ ©Z 3 HWRQQHAL®N DQG SD\ URGUHFRGY DUH WH

SURSHWY R WH &RP SDQ. DQGP D\ QRWEH UHP RYHG IURP &RP SDQ



SUHP IVHV Z IWRXVZ UMHIQ DX\WRUL DIRQ %HFDXVH SHYRQQHAIBN DQG

SD\ UROUHFRBY DUH FRQIGHQUDO DFFHW \R \WH UHFRBY LV UAIE NG

* HOHD® RQD \WRVH Z KR KDYH D G MP DM BDVRQ W UHYLLZ IQIRWP DIRQ
LQ DQHP SE HHV LB DIH DBZ HG\R GR\VR ' IVFBVXUH R SHYRQQHO
LQIRUP DMRQ\R RAMGH VRXUFHV Z IOFH @ WG + RZ HYHU WH &RP SDQ. Z 1O
FRRSHUDWM Z W UHTXHWW IURP DXWRUL HG OZ HQRUFHP HQARUBFDOADAM

RUIHGHUDODI HQAHY FRQGXAIDY - RILELDAQYHN DARQY DQG DV RWHZ IVH
GUD® HTXILHG

( P SB HAVP D\ FRQBPVD + XP DQ'5 HVRXUFHV UHSUHVHQEAMYH \R UHTXHWD
WP HWR UHYIHZ. \WWHUSD\ UROUHFRUBY DQG RUSHWRQHAL®! © W UHDVRQDEG
DGYDQFH QRWFH DQHP SB HHP D\ UHVIHZ KLY RUKHURZ Q UHFRWBV 1Q \WH
&RP SDQ V RIEHV DQG 1QWH SUAVHQFH R DQIQAYIGXDDSSRIQMG B\ \WH
&RP SDQ \R P DQEIQ\WH UHFRBY 1 R FRSIHV Rl GRFXP HQW [Q\ RXUILGH
PD\ EHP DCH Z W \WH H FHSWRQR GREXP HON \WWDW RX KDYH SUHYIRXVD
VIQHG RUGRFXP HQW WDWP D\ EH REBIGHG E\ \ RX VXEMIPR VABAM DQG RU
IHGHDODZ <RX P D\ DAG\ RXUFRP P HOV R DQ. GVSX\MG \MP 1QWH I3

% SRIA WH&RP SDQ Z L@SURYIGH RQD \WH IRWP HURUSUHVHQN

HP S HHV DMV R HP SB P HOADQG SRVMRQ V' KHG Z W \WH & RP SDQ.
DQG HDJ LELOW IRUBHKILH (L DVNHG & RP SHOVDMRQ IQRWP DIRQP D\ DOR EH
YHULIHG L Z UMWQ DXWRU DURQ LY SIRIGHG B\ \WH HP SB HH

3UYDR\
7KH&RP SDQ IV UAVSHRAWXCR HP SB HH SUYDR. $@HP S® HH
GHP RJUDSKIE DQG SHYRQDAQ RUP DURQ Z LGEH VKDUHG RQD DV HTXILHG 1Q
\WH QRUP DOFRXWH Rl EXMIGHW + HDGKFDUH HQURT HQAKQIRUP DURQ LY NHSW
LQ D VHSDUDM IRTHUIURP RINHUKXP DQ UAVRXUFHV IRP V . RINHY
&RP SHQDIRQ IQ RUP DUMRQ IV QRAFRQVIGHUHG SUYDWM KHDGKFDUH
IQRWP DIRQ KRZ HYHU WLV IQRUP DURQ Z LOEH UHBDVHG RQD RQD
QHHG\R NQRZ EDWY

7KH&RP SDQ. GRHV QRWP DNH RUUHFHLYH DQ SUYDWM KHDGKFDUH
LQIRUP DMRQ\KMURXI K WH FRXWH R QRUP DIZ RN | DQ. HP SB HH
YROQEBUD VKDUHV SUYDWM KHDEKMFDUH LQIRWP DIRQ Z MY D P HP EHUR

P DQDIHP HQMKLY IQRUP DIRQ Z LQEH NHSWARQIGHQUDO, | DSSTFDE®! \WH
&RP SDQ Z I@HWXS JXIGHIHV IRUHP SB HHV DQG P DQDIHP HQAR IRMZ
\R HQVXUH \KDWARP SDQ. HP SB HHV FRQRWP VR \WH UHTXWWHP HOWV R \WH
+ HDAK , QUXUDQFH 3 RUBELDY DQG $ FFRXQIVELDNV $ FW+,3$$

PP LIUDMRQ/ DZ &RP SADQFH
,QFRP SIOQFH Z M \WH ,P P LIUDIRQ5 HRWP DQG & RQIRCH FWR HDFK
QHZ HP S® HH DV D FRQGMRQR! HP S P HQAP X\WWWRP SOMY \KH
( P S® P HON O LEOV9HWEDIRQ) RP RQGD Rl KILH DQG SUVHOW
GRAXP HQEMRQ HABEQKIQ) IGHQMY DQG HP SB P HQWHD LELONV Z MAQ \MUHH
EXVIGHW @D\ VR G R KIWH ) RWP HUHP SB HHV Z KR DUH UHKILHG P X\VW
DORFRP SBMDQ  IRWP IL\WH KDYH QRWFRP SBMIGDQ IR Z W WH



&RP SDQ Z MIQ WH SDVWAKUHH \ HDIY RULL \WHUSUHYIRXV IRP VAR
G HIHBICHG RUYDES <RX P D UDIVH TXHWIRQV RUFRP SDIQNV DERXW
P P LUWIMRQOZ FRP SIbQFH Z MRXWHDURI UHSUMDO

5 HQ LRXV $ FFRP P RGDARQ
7KH&RP SDQ. Z LGP D\H UDVRQDE®! DFFRP P REDURQY IRUHP S& HHV
REVHYDQFH R UHDI IRXV KRTED: V DQG SUDPWFHV XQBMWY \WWH DFFRP P REDIRQ
Z RX@ FDXVH DQ XQGXH KDUBVKIS RQWH & RP SDQ. V RSHIMRYY | \ RX
GHVILH D UHDI IRXV DFFRP P RGDIRQ \ RX DUH UHTXILHG \R P DNH \WH UHTXHWW
1QZ UMY \R\ RXUP DQDJ HUDV 1 DULQ DGYDQRH DV SRME®! < RX DUH
H SHAMG \R AYH \R 11QG FR Z RUHLY Z KR FDQ DWIMARQ \WH
DFFRP P REDIRQ HJ  WDGH VKIW DQG FRRSHUDWM Z MW WH & RP SDQ. 1Q
VHHNQ) DQG HYDSDU DIMEDYH

3 ROAFDOL HX\WDDW
0 DIQMQDGQFH R IQAYIGXDAWHGRP  DQG RXUSRIMFDAQANMAMRQY
QHFHWMIMMY EURDG VFD®! SDMFSDIRQ B\ AMY HQV FRFHWIQ) \WH
VHBRIRQ QRP ICDUIRQ DQG HBPMRQ R RXUSXETE RIIIEH KRGHY 7KH
&RP SDQ Z GCRWEVFUP IQDW DIDIQAMDQ. HP SB\ HH EHFDXVH R
IGHQMEFDIRQ Z MY DQG VXSSRWR DQ. OZ IXCEROFDCDRIYIW &RP SDQ.
HP S@ HHV DUH HOMBIG \R WHURZ Q SHYRQDCBROWFDCSRVMRQ 7 KH
&RP SDQ Z GCRAEVFUP LQDWM DI DIQANWP SE HHV EDVHG RQ\WHUDZ IXO
SRONFDODPYIW HQJI DI HG LQ RAMGH R ZRWN 1 \ RX DUH HQIDJIQJ 1Q SROFDO
DRYIW KRZ HYHU \ RX VKRX@ D& D\ V P DNH IWFBGDUWDVY RXUDPIRQY DQG
RSIQRQV DU\ RXURZ Q DQG QRACHFHWDUD WRVH R \WH &RP SDQ. DQG
KDV RX DUH QRABHSUAVHQIG) \WH & RP SDQ.



+RXUW/RI : RWN DQG 3D\ LR@B WDFWFHYV

3D\ 3HURGVDQG3D\ GD\V
( P S® HHV DUH SDIG RQD Z H\D EDVV $ @HP SB HHV Z LOEH SDIG RQ
) UGD\ R HDFK ZHHN $ @HP SB HHV DUH SDIGE\ FKHAN RQWH
DERYH P HQIRQHG SD\ @D 1 WH UHIXOUSD\ GD\ 1D@ RQD Z HHNHQG RU
&RP SDQ KREED\ HP SB HHV Z L@EH SDIG RQWH OWEXVIQHW D\ EHRWH

\WH KRIED: DQG RUZ HH\HQG

2 YHWP H

QRQ H HP SWHP SB HHV Z L@EH SDIG 1Q DFFRUEDGFH Z W ) HGHIDADQG
0 DWDFKXVHWY BN ©OZ  $ QRYHWP HZ RINE\ QRQ H HP SWHP S& HHV

P X\WEH DXWRU HG [Q DGYDQFH B\ WHUP DQDIHU 2 QD KRXWY DRMD®
Z RINHG Z I@FEH XVHG \R FDBXOWM RYHWP H SD\

5 VADQG 0 HDOB HURGV
$ QUHWDQG P HDCSHURGY Z I@EH LQ DFFRWEDGFH Z W 0 DWDRKXVHW \ABAM
OZ 7R\KH H WQND DWDFKXVHWY M @7 GRHV QRWHTXILH UMADQG
P HDCEWD\V QRQ H HP SWHP SB\ HHV ZLGEH SIRVIGHGD P IQX\M UAWW
EUDN IRUHYHY IRXUKRXUSHURG R Z RIN 7KLY WP H IV FRXQMG DQG SDIG DV
WP HZ ROHG 1 RQH HP SWHP S HHV VFKHGX®IG\R Z RINP RUH\KDQD ILYH
KRXUSHURG Z @FH SIRYIGHGD P LQX\M XQSDIG P HDCBHURG

71P H&DUWGV
1 RQH HP SWHP S®\ HHV DUH UHTXIUHG W NHHS DQ DFFXUDW DQG FRP SOV

UHFRG R \WHUDWHQEDQFH DQG KRXWY Z RIHG 7P H FDUBY DUH RIILFIDO
EXVIGHW UFRGV DQG P D\ CRWEH DEMUHG Z MWRX\WKH HP SB HHV

VXSHYVRUV DSSURYDADQG P D' QRWEH IDOLHGIQDQ Z D\

3D (R® HGXFUWRQV
9 DURXV SD\ URTIGHGXPIRQY DUH P DAH HDFK SD\ @D\ \R FRP SO Z W IHGHDO
DQG \ADW OZ V SHWBIQIQ) RS HV DQG IQUXUDQRH ' HEGXPUIRQY Z L@EH
P DGH IRUWH IRBZ Q) ) HGHDCDQG 6\ ,QFRP H 7D : WKRTIQ) 6 RADO
6 HFXUWV 0 HAFDWH 6\DW' VDEIOV ,QUXWDQFH ) DP L® 7HP SRIDY
' VDEIOW , QUXUDQFH DQG RWHUMMYP V GHMI QDWIG E\ \ RX RUIHTXIHG E\ ©Z
IQFOEAQ) D YD FRXWREHE< RX FDQ DAMWWY RXUIHGHDADQG ADW
IQFRP H\M[ Z MMKRTIQ) B\ FRP SOMZI \WWH SURSHUIHGHIDGRUMIBAM IRWP DQG
VXEP WD) VYR $ FFRXQIQY $ VWH ABWAR HDFK FDBIQEDU HDU \ RX Z I@EH
VXSSTHGZ W\ RXU: DIHDQG 7D 6\BWMP HQNV:  @RWP IRUWH SURW HDU

7 KLY \ABWP HQAUXP P DU HV \ RXULGFRP H DQG GHEXPURQY |RUMH \ HDU

© DIH* DUQIVKP HQW
$ JDUIVKP HOAY D FRXWWRWEHUUHTXILIQ) DQHP SE HUWMR UHP IMEDIWR DQ
HP S@ HHV Z DIHV \R D \WILG SDW \R VDI D MWGHEW2 QFH \WH

&RP SDQ UHFHYHV WH G DOSDSHWY REHUQ) D J DUIVKP HQAZ H DUH
UHTXIWHG E\ OZ \R FRQIDXH P DNQJ GHEXPUIRQY IURP \ RXUFKHAN XQIZY H



KDYH Z WKHG WH IX@DP RXQNRUXQIY. H UHFHYH GU DCSDSHY/ TURP \WH
FRXUWWR VWS \WH J DUQIVKP HOM( YHQLL \ RX KDYH DOHDG SDIG \WWH GHEWZ H

WOHHG WH G DCEDSHY WS WH J DUIWVKP HOWV



6 WWQGDLGV Rl & RQGXPWDQG ( P S&\ HH 3 HURWP DQFH

$ QW+ DIDWP HOADQG' LVFUP LODARQ
7KH&RP SDQ. IV FRP P MG \R SURYIAQ) D Z RIN HQVILRQP HQAUHH R
VH XDORUDQ IRP R XQDZ IXCKDUDWP HQARUGVFUP IQDVIRQ + DUDWP HQN
RUXQDYZ I XQEVFUP ICDURQ DI DIQMQAYIGKDY RQ\WH EDVV R IDFH UHDI IRQ
FUHG FRBU QDIRDCRWIQ VH  VH XDARIHQBMRQ JHQGHUIGHQMWY DIH

DQFHWWY  SK\ IEDCRUP HQIIOAVDEIW P HAFDOFRQAMRQ IQFOIAQ) P HAFDO
FKDUDPMUAMIFY P DUMIOABAYY RUDQ. RKHUFOWLLIEDUIRQ SURMPMG E\

GFDOIBM RUIHGHDODZ V LV G DCDQG SURKIEMG E\ &RP SDQ. SRTR

6 XFK FRQGXFWE. RURZ DUBV DQ. HP SB HH FRQADPWZ RINHU FXVRP HU
YHQERURUDQ RQH HOH Z KR GRHV EXVIGHW Z W \WH & RP SDQ. Z LOCRWEH
\RBWDMG $Q HP S HH RUFRQWDAWZ RINHUZ KR YIRDWMV KLY SRIR\ Z LOEH
VXEMPAR GVASTDY DAIRQ XS \R DQG IQFBEAQ) WP IQDWRQR! KLY RUKHU
HP SB P HQARUHQI DI HP HQW7 R \KH H \WQWD FXMRP HU YHQGRURURWKHU
SHWRQZ MW ZKRP \WH &RP SDQ GRHV EXVIGHW HQIDIHV IQ XQDZ IXO
KDUDWP HQARUGVAUP ICDIRQ WH & RP SDQ. Z LOWINH DSSURSUDW
FRUMHAIYH DRIRQ

3 LRKLELWMG & RQGXFW
3 URKIEIWG KDUIDWP HONRUGVRUP LODWRQ IQFOGHY DQ. YHUEDO'SK\ VIEDCRU

YIVXDOFRQGXPWEDVHG RQVH  UDFH DIH QDMRQDCRWIIQ GVDELMYY RUDQ
RKHUGU D® SURMAMG EDVL 1L

VXEP MRQ\R VXFK FRQGXPWY P DGH HWHUH, STAMY RUIP STFM® D WP RU
FRQGMRQ R DQ IQAYIGXDOY HP SB P HQWRUHQI DI HP HQW

VXEP MMRQWR RUHWPIRQ R VXFK FRQGXFWE. DQ IQAYIGXDAY XVHG DV D
EDVV IRUGHAMRQV FRFHQIQ) \WDWQAYIGXDO/ HP SB P HQARU
HQJ DI HP HOVRUMFUHDWY D KRWB! RURITHQULYH Z RUN HQYILRGP HOW

3 URKIEMMG KDUDWP HQWQFOGHY XQZ HBRP H VH XDCDGYDQFHV UHTXHW
IRUVH XDADYRY DQGBZ G YXODURUREVFHCH UHP DUW RNHV SRWMY RU
FDURRQY DQGDQ XQZ HBRP HWRXFKIQ)  SIQRKIQ) RURWHUSK\ VIEDO

FRQEFW2 WHUIRWP V R XQDZ IXCKDUDWP HQARUGVRUP ICDURQ P D\
IQFGGH UDAIDCHSIWHW VLY DQG GHUIRIDWRY UHP DUV AMUHRIVSHY BNHV

SRWMY RUFDWRRQV EDVHG RQ UDFH (DURCDCRWIQ DIH GVDEI@W P DUAMBO
VIRYY RURKHUGU D@ SURIMAMG FDVWMI RUHV

3 URKIEIWG KDUDWP HQWP LI KWDOR EH WDQUP IWHG XMIQJ \WH &RP SDQ V
HBPWRQE FRP P XQEDURQY VM WP RUMKURXI K RIMHURQ @H FRQGXFW

&RP SMIQMB LRFHGXH
( P S® HHV RUFRQADFVWZ RUNHLY Z KR IHHOKDWAH. KDYH EHHQ KDUDWHG RU
QVFUP ICDMG DI DIQMRUZ KR Z MZHW DQ. KDIDWP HQARUGVRUP LODWRQ
E\ DQHP S® HH FROADPWZ RINHU FXMRP HU YHQERURUDQ RQH HOH Z KR
GRHV EXMIGHW Z MK WH &RP SDQ. VKRXG P P HADMD UHSRWWXFK
FRQGXPVWR \WHUVXSHYIVRURUDQ. RIKHUP HP EHUR! P DQDI HP HQW



' RQRWD@Z DQLQDSSURSUDM VAMDIRQVR FRQIXH B\ QRWHSRMG) W
UHIDUEBMW R Z KR IV FUDUQ) WH VWDMRQ 1 R HP SB\ HH FRQADAWZ RUINHU
PXRP HU YHQERURURKHUSHWRQ Z KR GRHV EXVIGHW Z W \KLY

RUDQ] DIRQLY H HP SWURP \WH SURKIEMRQV IQWLY SRTR ,Q UHVSRQVH \R
HYHY FRP SDIQMKH & RP SDQ. Z LGFRQGXPWDQ IQYHWM DVIRQ DQG 1L

IP SURSHUFRQGXPWY IRXQG \BINH DSSURSUDM FRUHPYH DRIRQ

7R \WH H WQAKDVWQ HP SB HH RUFRQRADAVZ RUNHUL QRAVDIMLHG Z 1\ \KH
&RP SDQ VKDQEIY R D KDIDWP HQARUGVFUP LODWRQ FRP SDIQAKH RU
VKHP D DOR FRQEFVWKH DSSURSUDM \ABW RUIHGHUDCHQ RUFHP HQADJ HQR
|RUGU DO

$ \WMQGDQFH
3 XQPWDDV DQG UHI XOUDWQEDQRH DUH HWHQUDOR \WH VXFFHWIXO
RSHIDIRQ R \WWH &RP SDQ. V EXVIGHW | DQHP SB HH LV XQDE®! R UHSRW
VR ZRIN RUWR UHSRWYR Z RINRQWP H IRUDQ. BDVRQ WH HP SB HH P X\W/
QR KLY RUKHUVXSHYIVRUEH RUH KLY RUKHUMBU) WP H | DQHP S® HH
GHVILHV \R BDYH Z RINIRUDQ. UHDVRQ GXUQJ \WH Z RINGD,  \WWH HP SB\ HH
P XW\REVBIQ \WH DSSURYDCR! K1Y RUKHUVXSHYIVRUSURUR ®DYIQ) |, Q\WH
HYHQAKDWKH HP SB HH DI VR FD@KLY RUKHUVXSHYIVRURUUHSRWWRU
ZRWNIRU FRQVHFX\WH
ZRUNGD\ V \WH HP SB\ HH Z I@EH GHHP HG\R KDYH YROQEBUD UMI QHG IURP
KLY RUKHUHP SB P HQAZ W WH & RP SDQ. DQG Z LQEH WP RYHG IURP \WH
SD\ RO)( [ FHVMYH DEVHQAMHVP RUBLWEGQHW P D VXEMPAKH HP SB HH\R

QVASTDY DRIRQ XS R DQG IQFGAQ) \MUP IODURQ

' VFLS@OH DQG 6 \BQGDUGV Rl & RQGXFW
$V DQDWZ LGHP S® HU \WH &RP SDQ. P D\ [P SRVH QVASTLH Z KHQHYHUW
GHWUP IQHV VW QHFHWDW RUDSSURSUDW ' IVAS@H P D\ \BNH YDURXV
IRPV IQFOGQ) YHEDOFRXQUHIY Z WO Z DLIQIV VXVSHOMRQ
GP RIRQ WDQVHU UHDWLI QP HOARUWMUP IODUIRQ 7 KH QVAISTH P SRVHG
Z I@GEHSHQG RQ WH AUFXP BIQFHV R HDFK FDVH WHUHRUH GVASEH Z 1O
QRACHFHWDUD EH IP SRVHGIQDQ. SDMFXOUVHTXHGFH 0 RUHRYHU DADQ
P HWH & RP SDQ. GHWUP LQHV WY DSSURSUDIM DQHP S® HHP D\ EH
QVFKDU HG P P HADWMO
$Q DIHQAZ KR KDV AYHWAG P DUMDQD  HQJ DIHG IQ XQUDIH SUDRWEHY RU
EHHQ FRQYEWMG RUHQIMUHG D J XIOV S®D IRUD IHBQ. FKDUH Rl GMEXIRQ
R DGXJ \R D P IQRUVKD@EH VXEMPWR P P HADW G\VP M/DO
( YHY RUDQ} DURQ P XWKDYH FHWBIQ WBQEDUBY Rl FRQGXPVWR J XIGH \WH
EHKDYIRUR HP S HHV $ GKRXJK \WHUH IV QR SRMEGI Z D\ R IGHQW
HYHY WX®I R FRQGXPWKH IRTRZ LQJ 1 DQ LBMADYH QAVCRNQMQGHG R EH
FRP SUHKHQUYH RUR @ IMYMH & RP SDQ. V W KW [P SRVH GVAS@H IRUDQ
RWHUFRQGXPWAGHHP V IQDSSIRSUDM@. HHS 1Q P 1QG WDVWKHVH \ABIQEDUGY
R FRQGXPWDSS® R DAHP SB HHV Z KHQHYHUWH. DUH RQ&RP SDQ
SURSHWY DQG RUFRQGXAIY &RP SDQ. EXMIGHW RQRURII &RP SDQ
SURSHW@( QIDJIQJ IQDQ FRQGXPWKH &RP SDQ. GHHP V IQDSSURSUDM
P D UHVXOMQ GVASTDY DRURQ XS \R DQG LQFOGQ) WP LODURQ 6 XFK
FRQGXPWP D\ IQFOXCH



" ) DOUEDIRQR &RP SDQ UHFRBY

" 8 CDX\WWRU HG XVH RUSRAWVHWIRQR SURSHW WDVWEHBQI V \R \WH
&RP SDQ D FRZ RINHU RUP HP EHUR WH SXETF

»  3RWHWIRQ RUFRQIRCR! L@ DOAXIV Z HDSRQV H SBMYHV RU
RWHUGDQI HIRXV RUXQDXWRU) HG P DWUDY
) UKW HQDILQ) IQ\MWHDW R YIRBIGFH RUYIRBIGFH XVHR! YXODU
RUDEXVIYH ©QIXDIH KRWHSD\  SUDFWFDORNHY RURKHUGVREH®
FRQGXPWKDWP D\ HQEDQI HURKHY RUGDP DIH SURSHW

» QUXERECDIRQ IDIGIUH \R SHURP DVWLI QHG GXAV RUIDIOIUH \R
FRP SO Z W \WH &RP SDQ. V KHDAX VDIHW RURKHULK®V
8 CDX\WWRUJ HG RUFDUHBIMY XVH R \WWH &RP SDQ. V P DMIDY
HTXISP HQARUSURSHW

" 8 CDXWRU} HG DQG RUH, FHWLYH DEVHQMHVP  RUVBAECHW

"/ DFNR \WDP ZRIN SRRUFRP P XQFDIRQ XQUDWIDRRY
SHURWP DFH XQBUR HVWIRQDOFRQGXPWRUFRQGXPWP SURSHUIRUWH
Z RINSOFH

" 6 H XDARURKHULEB DOKDUDWP HOARUGVFUP ICDUIRQ

" 8 CDXWWRUL HG XVH RUGVFBVXUH R \WH &RP SDQ. V FRQIGHQDO
[QRUP DIRQ

" 9IRDMRQR DQ &RP SDQ SRR

' LHW &RGH
: KDWZHZ HDUWR Z RINLY D UHGPIRQ R WH SUGH Z H KDYH IQ RXU
&RPSDQ 1QZKDWZ HGR DQGIQRXWHIHY $GKRXIK GUHW FRGH
UHTXIUHP HOW Z LOYDY DFFRWEQ) \R NRE UHVSRQUELQIA Z H DVNWDW RXU

DSSHDUDQRH DWDOIP HV VKRZ GVFUHIRQ JRRG\IMM  DQG QRASUHAVHOID
KD] DS [QWWH SHURWP DQFH R \ RXURE

6 DIHW
7KH&RP SDQ IV FRP P WG R SIRVIAQ) D VDIHZ RISOFH $FFREQI®
\WH &RP SDQ HP SKDV HV VDIHW 1AW VWY WH HP SB HHV UAVSRQUELDW
R VINH VAMSV \R SURP R VDIHW 1O \WH Z RUNSOFH DQG Z RINIQ D VDIH
P DQQHU %8 UHP DIQIQY) VDIHW FRQVARXY HP SB HHV FDQ SIRMAW
\WHP VHOHV DQG WHUFRZ RUNHWY
( P S® HHV DUH H SHAMG \R SURP S\® UHSRWWD@XQVDIH Z RINQI FRQAMRQY

DFFIGHQN DQG IQWUHY UHIDUEBMW R KRZ. P ICRUVR WDVWDQ. SRWQIDO
KD} DUBV FDQ EH FRUMAMG

6 XEWBQFH DQG $ EXVH
7KH&RP SDQ IV FRP P WG R SIRYIAQJ IW HP SB HHV Z MK D VDIH DQG
SURGXPIYH Z RUN HQYILRQP HQW,QNHHSIQJ Z W KLY FRP P MY HQMW
P DIQEIQV D VWEVWERTR DI DIQAMKH XVH Rl DERKRIDQG \WH XQDZ IXOWH R
GXIVIQWH Z RASOFH & RQMHTXHQ® QRHP SB HHP D FRQUXP HRU
SRWHW DBRKRORUXVH SRWHW VHD SXUFKDVH RUWDQVIHULEBU DABLXI V
DWDQ. WP H Z KIBI RQWH &RP SDQ. V SUHP IVHV RUZ KI®I XMQJ WH &RP SDQ.
YHKIE®N RUHTXISP HQARU



1RHP S® HHP D\ UHSRWYR Z RINZ W LGU DOBXIV RUWHUP HIUERDMY RU
DBRKRAQ KLY RUKHUERA® A VMP 7 KH RQD H, FHSUIRQ \R WLV LX®I LY \WDW
HP SB HHV P D\ HQIDUH LQ P RGHIDW FRQVXP SURQ R DBRKROKDWP D\ EH
VHYHG DQG RUFRQVXP HG DV SDWWR DQ DXWRU} HG &RP SDQ. VRFIDCRU
EXVIGHW HYHQW

@UDAEX] P HDQVDQ GXJ \KDWY QRWBU D® REBICDEG RIWDWY

B DO REWICDE®! EXVWKDV QRWEHHQ Bl DI REBICHG 1Q DFFRWEDQFH Z WK
\WH/ DZV R \WWH &RP P RZ HDWN Rl 0 DWDFKXVHW ,WWOFOIGHV SUHVFUSIRQ
QXIV QRAEHQ) XVHG IRUSUHVRUEHG SXLSRVHY RUE\ WH SHYRQWR ZKRP W
IV SURVFUEHG RUIQ SUAVFUEHG DP RXQW ,WOR IQFOIGHV DQ. VXEVBGRH D
SHYWRQ KRGV RXVWR DCRKHUDV DQ LGB DABLXJ

$Q YIRDURQR WY SRIF\ Z LOHVXOHQ QVASEDY DRURQ XS \R DQG
IQFOGQ] WP ICDURQR HP SB& P HQW

$Q HP SB\ HH Z KR IHHY KH RUVKH KDV GHYHBSHG DQ DEARIRQ\R
GHSHQEHQRH XSRQ RUSWREGP Z W DBRKRCRUGXJV Bl DCRUIGU DOL/
VAIRQI ® HQFRXUDJ HG \R VHHN DWIMIBGQRH EHRUH D YIRDMRQR! \KLY SRTR
RAFXY $Q HP SB\ HH Z KR UHTXHVIW P H Rl \R SDMFSDM 1Q D
UHKDELQRMRQ SURIDP Z I@EH UHDVRCQDE® DFFRP P REDWG + RZ HYHU

HP SB HHV P D\ QRADYRIG QVAISTDY DRURQ XS \R DQG IQFOGEQ)

\WUP IQDURQ B\ HQAMUQJ D UHKDELMEMRQ SURIUDP  DIVMUD YIRDMRQR! \KIV
SRIP\ IV VXVSHAMG RUGVFRYHIHG : KHQ LQWH &RP SDQ V VRBI DQG
DEVROMW GVFUMRQ \WH & RP SDQ. GHMUP IQHV IV DSSURSUDW  DQ

HP SB HHP D\ EH RIHUHG \WWH RSWRQ R SDWMFSDUY 1Q DQG VDI DRRUD
FRP SBMZY D &RP SDQ. DSSURYHG GXJ DQG RUDBRKROMKDEIDMIMRQ
SIRIWDP 1Q@X R WP LODWRQ

. RINSOFH 6 HDUFKHV

7R SIRMAV&RP SDQ. SURSHWY  SUHYHQAEYHWARQ DQG \R HQVXUH \WH VDIHW
R DOHP S® HHV WH &RP SDQ. UHVHYHV \WWH U KVWR [QVSHPADQG VHDUFK
DQ HP S® HHV RIIEH GAWN GDZHY FDEIGHW [N GFNHU HTXISP HQW
IQFOGQI FRP SXWY H P DICDQG YRIFHP DIO&RP SDQ. YHKIFGN DQG DQ
DUD RQ&RP SDQ SUHP IVHV ,QWLY UHI DUG WWKRX@ EH QRMG \KDWDO
RIEHV GV 116G GIDZ HY FDEIGHW GFNHY DQG RWHUE RP SDQ

HTXISP HQADQG | DFIDIV DUH \WH SURSHWY RN \WH &RP SDQ. DQG DUH
LOMQEHG IRUBXVIGHW XVH

( P S® HHV VKRX@ KDYH QR H SHATMRQR! SUYDR\ Z MY UAVSHPWR WP V/
EURXIKWRQR &RP SDQ. SURSHWY DQG RUMRUIHG IQ & RP SDQ\ | DDAV
,QUSHAIRQP D\ EH FRQGXPMG DWDQ. \IP H Z MRXCRWEH DVWKH GVFUHRQ
R \WH &RP SDQ

,QDEAMRQ ZKHQWH &RP SDQ. GHHP V DSSUIRSUDM HP SB\ HHVP D\ EH
UHTXIUHG \R VXEP VYR VHDURKHY R \WHUSHWRQDOYHKIE®GN SDUFHY SXWHV
KDQGEDJV EDFNSDRWV EUHFDVHV GQFK ER) HV RUDQ. RHUSRWHWIRQY
RUDWMFGN EURXJ KWRQ\R WH & RP SDQ. V SURSHWV

3 HWRQV HOMUIQI \WH SUHP IVHV Z KR UHXVH R FRRSHUDWM 1Q DQ IQVSHAIRQ
FRQGXPMG SXWXDQAR KLY SRTR P D QRAEH SHUP IWHG \IR HOMUKH

SUHP VHV $@HP SB HHV P XMWARRSHIDIM 1Q DQIQVSHAIRY IDIGUH \R GR VR
IV IQUXERWECDIRQ DQG Z IOLHVXONQ AVASTDY DRURQ XS \R DQG IQFOGQ)
\WUP [CDVRQ



6 RFLDOD HGID 3 RAF\

$G[VRID // & IVFRP P MG \R X\ LQJ VRAIDCP HAD R HCKDGFH IW SWRI B
DQG UHSXBMRQ \R QAMQ DQG UHVSRQG \R PXMRP HURSIQIRQY DQG IHHGEDAN
DQG R GUYH UHYHQXH @ DOV DQGDGYRFDR : H HQFRXWDIH HP SB& HHV \R
VXSSRUWWRXUDPIYIMEN \KURX K \RHUSHWRQDOVRADOQHE RINQI FKDQHY
Z KI®! DAKHUQ) R \WH J XIGHIRHY RAMIDHG [Q WL VHAIRQ

) RUH SXISRVH R WLV VHRIRQ VRADCP HAD DQG GHE RINQI UHHLY \R \WH
XVH R Z HE EDVHG DQG P RELGI DSSTFDMRQY | RUVRAIDAQMIDAIRQ DQG \WH

H FKDQIH R XVHUJ HQHUDWMG FRQMQA6 RFAIDCP HAD FKDQQHY FDQ IQFOIGH
EXWDUH QRMP WMG\R ) DFHERRN 7Z WU / LONHGQ <RX7XEH E®JIV

UHYLLZ VMV IRXXP V' RQEDH FRP P XQUHV DQG DQ. VP LOURQEDH SOMRWP V
( P SB HHV DUH H SHAMG \R FRQGXPWKHP VHOHV 1Q D SURHVIRQDCP DQQHU
\R UHVSHRVWKH YIHZ V DQG RSIQRQV RN RKHY DQG \R GHP RQMDM UHVSHRW
IRUWH FRP SDQ. IWRZ QGHYKIS FOHON JXHW YHQERY HP SB HHV DQG
FRP SHMRY

7KH&RP SDQ. DQG IW HP SB HHV DUH FRP P WG \IR FRQGXPIDY. RXWHOIHV
LQ DFFRUEDGFH Z W EFVQGXAWY  SUDPWFHV 1Q VRADOQHE RINQ)  \R EHQJ
UHVSROUE®! FAMY HQV DQG FRP P XQW P HP EHY R QAMQQ) DQG UHVSRQAQ
\R IHHGEDAN DQG\R FRP P XQEDUY 1Q D FRXUMRXY DQG SURHWIRQDO

P DQQHU %4-KDYIRUDQG FROMQAKDWP D EH GHHP HG GVUHVSHRAIXO
QAVKRGHWRITHOWYH KDUDWIQI RUGDP DIIQ) \R\KH FRP SDQ. V IQMUHV RU
UHSXVEMRQ DUH QRVSHUP WHG

7KHXVH R VRADCP HAD FKDQOHY RQ FRP SDQ. P H IRUSHWRCQDCSXISRVHV
IV QRADEBZ HG

$Q VRADCP HAD FRQIDFW IQFOAQ) IRBZHY RU IUHQGY  \KDWDUH
DFTXILHG WURXJ K DFFRXQN LQFOAQ] EXWIRMP WG \R HP DICDGEHWHY
E®IV 7Z W ) DFHERRN <RX7XEH / IQ\HADQ RURKHUVRADCP HAD
QHEZRIW FUDWG RQ EHKDOR! \WH &RP SDQ. Z I@EH WH SURSHWY Rl WH
&RP SDQ

( P S® HHV P XWARWEVFBVH SUYDM RUFRQIGHQIDAGI RUP DUMRQ DERXVKH
&RP SDQ W HP SB HHV FOHON VXSSTHY RUFPX\RP HY RQ VRAIDO
QHERW ( P SB HHV P XVWIHVSHPMDGHP DUV FRS\ WKW IQMMBIFMDO
SURSHWY DQG SURSUHBLY LQIRWP DURQ 1 R \KILG SDWY FROMQNKRXT EH
SXEQKHG Z IRXVEURUSHWP MRQIURP \WH RZ QHU

7KH&RP SDQ. P DIQEIQV \WH W KVWR P RQWUFRP SDQ. UHDWMG HP S HH
DRRYW 1Q VRADACHE RV 9 IRDMRQR! SRIF JXIGHIHV IV JURXQGV IRU
QVFSTH XS \R DQG IQFOAQ) WP LODWRQ

&H@B KRQH 3 RAF\
7KHXVH R SHYRQDOFHGSKRQHY DWZ RN LV QVFRXUDI HG EHFDXVH IWADQ
LOMUIHUH Z W Z RN DQG EH GVXSWH \R RKHY 7 KHHRWH HP SB HHV Z KR
EUQ) SHYRQDOFHGBKRGHY R Z RUN DUH UHTXIUHG R NHHS \WH UQJ HUMKXWAR|
RUSOFHG RQ YIEUDWM P RGH Z KHQWH DUH IQWH RIIEH DQG\R NHHS FHO
SKRQH XVH FRQICHG \R EWHDNV DQG P HDCSHURGY & RQYHWDMRQY VKRX@ EH
KDGDZ D\ IURP DUHDV Z KHUH RWHUHP S® HHVDIHZRINQJ : KHQFHD



SKRQH XVH IQMUHUHV Z W \WH VDIWIDRRY SHURWP DQFH R DQHP S® HHV
GV RUGMMUEY RKHY \WH SUMBUH R XMQJ D SHYRQDOFHGSKRQH DW
ZRWP D\ EH\INHQDZ D\ DQG RNHUGVASTEDY DRURQ XS \R DQG IQFOGQ)
\WUP IQDURQ P D\ EH IP SRVHG

7KH&RP SDQ. P D\ SURYIGH FHOSKRQH D@Z DQFHV \R HP SB HHV 1Q FHUBIQ
SRVMRQV 1Q DQ HIRWWR [P SURYH HILEHQR DQG HIHAYHQHW : KHQ FHD
SKRQHV DUH XVHG IRU&RP SDQ. EXMIGHW HP SB HHV P XVWARP SO Z \W DD
&RP SDQ. SRIFAHV JRYHWIQ) FRQGXPMQFGAQ) RXUSRIFHV SURKIEMT]
QVFUP ICDIRQ KDUIDWP HQVDQG YIRBIGRH IQWH Z RINSOFH : KHQ XVIQJ
\WH FHQSKRQH 1Q D SXEQF SOFH SGDVH UHP HP EHUVR P DIQIAQ \WH
FRQIGHQIDOV R DQ. SUYDW RUFRQIGHQIDAEXVIGHW IQRWP DIRQ $VD
FRXUMA \R RKHY SOGDVH VKXWAHTBKRGHY Rl RUSOFH RQ YIEUDW P RGH

GXUQ) P HAQIV



( P S® HH %HQH LW DQG 6 HIYLIEHV

* HQHWDO
$MCEHIURP \KRVH EHQHIW UHTXILHG E\ \ABW DQG | HGHUDOUHI XOMRQY
$G[ VRID // & DOR RIHY DAAWRCDCEHCH IW IRUIW IXQWP H HP SB HHV
) URP P H\R WP H EHQHIW P D\ EH DGGHG RUGHBMIG IURP \WH EHCHIW
SDFNDIH
7KH&RP SDQ. UAVHYHV WH W KR P DNH VXFK FKDQIHV 7 KLY + DQEERRN
GRHV QRIWRQIEIQ \WH FRP SBM \MUP V DQG RUFRQAMRQV R DQ. R \WH
&RP SDQ V FXUHNEHCH IMBDQV WY IQMQGHG RQD \R SURYICH JHQHIDO
H SOCDURQY
) RUQRWP DIRQ UHI DWEQI HP SB HH EHCHIW DQG VHYIEHV HP S& HHV
VKRX@ FRQBFW XP DQ'5 HVRXUFHV

* LRXS + HDOM , QUXUDQFH
$O[VRID // & RIHY D JURXS KHDK SOQIRUHDI EE®! HP SB HHV 7KH
&RP SDQ V JURXS KHDAK LQVXUDQFH SOQ LV RITHUHG WURXI K %0H & IRW
) RUP RUH IQRWP DIRQ UHHUWR WH & RP SDQ. V EHQH W ERRNBWRU
FRP SOM GHBIY DQG EHQHIW

&29%6$
8 QGHUKH SURYIMIRQV R \WH & RQVRIEDMG 2 P QEXV 96XGI HV HFRQFLIDURQ
$PNE29%6$ R 1L\ RX DUH FRYHUHG XQGHUWH & RP SDQ. V JURXS
KHDAK LQUXUDQFH SOQ V' \ RX DUH HQIMBIG \R FRQMXH \ RXUFRYHUDI H 1O \WH
HYHQARKDW RXUHP SB P HQAZ W \WH & RP SDQ. HQGV 8 QGHU&2 96 $ WH
&RP SDQ P XWWRITHUHDFK TXDOIHG EHQHIFIDY  \WH HP S® HH DQG DQ
FRYHUHG GHSHQEHQW  Z KR Z RX@ RWHZ IVH ®VH FRYHUDI H XQGHUWH SOQ
DV D UAVX@R D TXDO\ LQJ HYHQADQ RSSRUNQUV \R FRQIXH WHUIQVXUDGRH
FRYHIUH $ TXDO\ LQJ HYHQMY GHILQHG DV WMUP LQDURQ R HP SB\ P HQAD
UHGXPURQ IQ \WH QXP EHUR! KRXW Rl HP S@& P HQVGHDK R FRYHUHG
HP SB® HH GYRUH RUGBU DOHSDUMRQ D GHSHQEHQWKICS FHDVHV \R EH
GHSHQEHQVHD IEIOV R \WWH FRYHUHG HP SB HH IRUO HAFDUH RUDQ
HP SB HUV EDQNXS\W

© RUINHUV &RP SHQVDARQ
$ @AMV KDYH: RUNHY &RP SHOVDIRQ @Z V Z KRVH SXISRVH LV R
SURP RM \WH JHQHIDCZ. HIDUH Rl SHRS®I B\ SURYIAQ) FRP SHQVDURQ IRU
DFAIGHQBAGQWUHY RUGHD VXITHUHG 1O WH FRXWH Rl HP SB P HQW7 KHVH
OZ V DUH GHVLI QHG \R SURYIGH SURMAIRQ R Z RUNHWY VXITHUQ) RFFXSDMRCDO
QVDEIONAV \WURXI K DFFIGHQW DIMQ) RXWR DQG LQWH FRXWH RI
HP SB P HQW
$O[VRID // & FDUHY: ROMNHY &RP SHODIRQ,QUXUDGFH IRUDD
HP S® HHV DQG SD\ V WH HQWH FRAR! WH LOVXUDQFH SURT UDP
$QHP SB HH Z KR VXITHY DQLQMY RULEIHW 1Q FRQQHPURQ Z W WH RE v/
XVXD@® HDI LE®! R UHFHLYH SD\ P HQAKURX K \WH LQVXUDQFH FRP SDQ. IRU
GWEZ DIHV



,Q DEAMRQ\R QVDELDV SD\ P HQN QGHFHWDW KRVSMIOP HAFDADQG
VXU IEDCH, SHQVHV DUH FRYHUHG XQEHU:  RUHY &RP SHQDIRQ Z WK
SD\ P HQW EHQJ P DGH GUHA® \R \IH KRVSMICRUSK\ VIFIDQ

© RUHY &RP SHOVDIIRQ EHQH IW \R IQWUHG Z RINHLY DOR IGFOIGHV
DWOMBGRH R KHS TXDOLHG LOMUHG HP SBY HHV UMD R VXLDE®!
HP SB P HQW

6 RFLDOB HEXUW Y4HQH LW ) ,&$
' XUQJ \ RXUHP SB P HQM RX DQG\WH &RP SDQ. ERIK FRQMEXW IXQGV \R
\WH ) HGHUDQI RYHUP HQWR VXSSRWAKH 6 RALDGE HRXUMW 3 IRIWDP 7KLY
SIRIDP 1V IQMQGHG R SURYIGH \ RX Z W UHHP HQAEHQH VD, P HOW DQG
P HAFDGFRYHUDI H RQFH \ RX UHDFK UAHP HQADIH

8 QHP S®\ P HOWQVXWDQFH
7KHFRP SDQ. SD\ V D AW DQG IHGHWDOM \R SURYIGH HP SB HHV Z W
XQHP SB\ P HQAQUXUDQRH FRYHUDI H IQ\WH HYHQAKH. EHFRP H XQHP SB HG
WWURXIK QR IDX®R WHURZ Q RUGKH \R FLUFXP \ABIGFHV GHVRUEHG E\ O
7KLY IQUXUDQFH LV DCP IQMMUHG B\ DSSTFDE®! ABAM DI HQAHY Z KR
GHMUP ICH HDJ LELOV IRUEHQHIW \WH DP RXQWR EHQHIW L DQ  DQG
GXUMRQR EHGHIW



(PS® HH/ HDYHVRI $ EVHOFHDQG 7IP H2 [1

* HQHDO

6LFN'

© KB UHI XOUDWHQEDQRH L FXFIDOR P DIQBIQ EXVIGHW RSHIDIRQY \WH
&RP SDQ. UHFRIQ] HV \WDWIRUD YDUHW R BLDVRQY HP SB HHVP D\ QHHG
WP HRI ILRP ZRW 7KH&RP SDQ. KDV DYDIDE®! D QXP EHUR WSHV R
®DYHV R DEVHQFH 6 RP H DUH JRYHWHG E\ @Z DQG RKHWY DU
QVFURMRQDY ) RUD@SOQUHG BDYHV KRZ HYHU HP SB HHV P XWWXEP D
UHTXHWDABDWY  GD\ V IQ DGYDQFH LQ FDVH R HP HUHQAHN HP S& HHV
VKRX@ VXEP WWKH UHTXHWDV VRRQ DV WH EHFRP H DZ DUH R \WH QHHG IRU
®DYH $@BDYHV P XVWWKDYH \H DSSURYDCR WH &RP SDQ. P DQDIHP HQW,|
GXUQJ) D ®DYH DQHP SB\ HH DFFHSW DQRKMHURE. HQIDJ HV 1Q RWHU

HP SB P HOARUFRQUX@QY RXWMGH R WH &RP SDQ. RUDSS@HV IRU

XQHP SB P HOQNQUXUDQRH EHQHIW \KH HP SB HHP D\ EH FROMGHUIHG\R
KDYH YROQEBUD UV QHGIURP HP SB P HQAZ W \WH & RP SDQ

$ QUHTXHVV IRUD GDYH Rl DEVHQFH Z LOEH FROVGHUHG [Q @ KWR! \KHU
HIHPWRQWH &RP SDQ. DQG IW Z RUN UHTXIUHP HOWV DV GHWMUP IQHGE\ \WH
&RP SDQ. P DQDJ HP HQAZ KIEK UHVHYHV \WH W KWWR DSSURYH RUGHQ. VXFK
UHTXHVAV [Q IW VREBI GVFUIHIRQ XQBMW RKHZ IMH BHTXIHGE\ ©Z ) RU
QVDEION UHDWG BDYH UHTXHWW \WH &RP SDQ. Z IOHQIDIH 1QDQ
LQMDPYH SURFHW Z W \WH HP SB\ HH\R GHAMUP ICH LL D SHURG R GDYH LV
\WH P RAMDSSURSUDM DFFRP P REDIRQ

7KHHP SB\ HH P XW\BURYIGH D FHMUEDMRQ IURP K1Y RUKHUKHDGK FDUH
SURYIGHU\R \WH & RP SDQ. \R VXSSRWAD BDYH IRUP HAFDAMDVRQY ) DI
R SURVIGH \WH UHTXIUHG FHOMEDMRQ R WH & RP SDQ. 1Q D \IP HO P DQQHU
Z QXN GHD\ RUGHQDCR GDYH

| DQHP S® HH BTXILHV DQH \WQMRQR ®DYH \KH HP SB HH P XWW
UHTXHWAUXFK H] WQVRQ DQG KDYH MDSSURYHG EHIRUH WH H SWDIRQ R \WH
FXUWHQ® DSSURYHG BDYH

© KIGBI\WH &RP SDQ. Z LGP DNH D UHDVRCQDE®! HIIRWWR UMD \WH HP SB HH
\R KLY RUKHUIRUP HUSRVMRQ RUD FRP SDUDE®! SRVMRQ IRTBZ IQJ DQ
DSSURYHG BDYH R DEVHQFH \WHUH 1V QR J XDUDQIMH \KDVWKH HP SB HH Z I@
EH UHOARMMG \R KLY RUKHUSRVIMRQ RUDQ. SRVMRQ H FHSWDV UHTXILHG E\
oz

DV

( @IE® HP S HHV DUH HQMBIGWR  SDIGMENGD\ V SHU\ HDU 6 IENGD\ V
SD IRUHI XQUIXOQWP HHP SR HHV Z IQEH FDBXOMMG EDVHG RQ \KH

HP S® HHV EDWH SD UIDW P HV WH QXP EHUR KRXW/ \WWH HP SB\ HH Z RX@
RWHZ IVH KDYH Z RINHG RQWDWED, 5 HIXQUSDWWIYP HHP SR HHV Z IOEH
SDIGRQD SR UMW EDMV

+RACGD\ V

$E[WRID // & REVHYHVWH IRGZ IQ) SDIGKRTD\ V

" 1HZ <HDW' D
0 HP RUDO D\
JQEHSHQEHQRH' D\



" /DERU D
" 7KDQWIIMQI ' D\
" &KURDV' D

7KH&RP SDQ Z 1@ WQASDIG KREED WP H R W DQHWI IEGI HP S& HHV
+RE@D SD IRUHIXQUIXOWP H HP S& HHV Z IQEH FDBXOWG EDVHG RQ
WHHP S® HHVEDW SD\ DWW DVR WHCOW R WH KRGED WP HV \KH
QXP EHUR KRXWY \WH HP S® HH Z RXG@ RKHZ [IVH KDYH Z RUNHG RQ WDWED\
5 HIXOQOUSDWWIP H HP SB HHV Z IQEH SDIG RQ D SUR DMWY EDMYV

I DQHDLE®I QRQ H HP SWHP S& HH Z ROV RQ D UHFRIQ] HGKRTED\ Z W
&RP SDQ DSSUIRYDOKH RUWKH Z IQUHFHYH KREED SDv SA&V Z DIHV DVKLY RU
KHUMMDL) KWIP H UDW | RUKIH KRXLY Z RUNHG RQ WH KRTED\

3UHIQDQR ' LVDELOW / HDYH
( P SB HHV Z KR DUH QVDEGIG RQ DFFRXQAR SUHICDQR  FKICELW RUD
UHDWIG P HAFDOFRQAMIRQ P D\ IHTXHWADQ XQBDIG BDYH R DEVHGFH 6 XFK
GDYH Z IOEH J UDQIMG |RUWH SHURG Rl GVDEIMV XS\RDP D [P XP R IRXU
PRQXV 7IPHRI P D\ EH UHTXHMG |RUSUHQDWROFDUH VHYHUH P RQQJ
VIENGHW GRARURBHUHG EHG UWWIKIGEIW DQG UHFRYHY [URP FKLGELLN
/ HDYH SURYIGHG IRUSUHI QDGR GVDELDV IV \WWHDWIG VHSDUDMO 1URP BDYHV
UHTXIWHG B\ WH \ABAM [DP 1® DQG P HAFDOBDYH @Z  + RZ HYHU \WH 1AV
Z RO HHW R D SUHJ QDGR GVDELMY GDYH Z LOEH WHDWMG FREXUHQ® DV
D ®DYH SXWXDQAR \WH IHGHDO DP 1® DQG0 HAFDO HDYHS$FW ) 0/ $
|RUDCHD [EGI HP S& HHV
( P SB HHV Z KR Z MK \R \BNH D SUHI QDGR GVDEIDV BDYH P XW\CRMA
+XP DQ5 HVRXUFHV R \KH GDW \WH ®DYH IV H SHRMG\R FRP P HQFH DQG
\KH HIP DG GXUDIRQ R \WH GDYH 1 RIFH VKRX@ EH JLYHQ DV IQAFDMG
DERYH 7KH HP SB HH P XWWWDOR SURYIGH D P HAFDOFHWMEDIRQ R
QVDEIDMV\R \WH &RP SDQ. ) DIGUH \R SURYIGH \KH UHTXILHG P HAIFDO
FHUMEDVRQ\\R \WH & RP SDQ. 1Q D WP HO P DQQHUZ LOHVXGNQ GHD\ RU
GHQDCR ®DYH %HRUH UAMUIQ) \R Z RIN WH HP SB HH P XW\BURYIGH D
P HGFDOFHWMEDMRQ \KDVW/KH L DE®! R UHVXP H KHURUW ICDORE GX\AY
$ SSURSUDW IRWP VP D\ EH REWBIGHG IURP + XP DQ’5 HVRXUFHV
( P SB HHV Z KR UAMD\R Z RIN [P P HADWO [RMZ 1Q) WH H SILDIRQR DQ
DSSURYHG SUHJ QDGR GVDELMW GDYH Z L HQHD® EH UHHP SB HG IQ WHU
IRUP HUSRVIMIRQ RUD FRP SDUDE®! RE DV IHTXILHG B\ @Z
( P SB HHV Z KR DIH DIHAWG E\ SUHJQDQR. P D\ DOR EH HD [EGH R WDQUHU
\R D BV VWHQXRXY RUKD] DUERXV SRVMRQ RUGIAV  SURVIGHG FHABIQ
SUHUHTXIVWWY DUH P HW5 HDVRCDE®! DFFRP P RGDMRQV P D\ EH UHTXHWAG
Z M \WH DGYIEH R WH HP S® HHV KHDEK FDUH SURYIGHU , Q DGGMRQ
ORBMRQ DFFRP P REDURQ LY DOR DYDIME®! XSRQ UHTXHWY) RUP RUH
LQIRUP DVRQ RQ SUHJ QDGR GVDELMY GDYH RUMDQUHUDQG IW HIHPWRQ \WH
WPV FRQAMRQY RUEHQHIW R HP SB P HQAVSGDVH FRQIBPW XP DQ
5 HVRXURHV

: RUNHY &RP SHQVDMRQ/ HDYH
$Q HP SB HH Z KR LV XQDE®! W Z RUN GXH R D Z RUN UHDWG IOMU - RUIEHW
DQGZKR IV HDIEGI IRU; RIHLY & RP SHQVDMRQ EHQHIW Z IOFH SIRYIGHG



DQXQBOIG GDYH IRUWH SHURG UHTXILHG 7KH IIWW - Z HH\V Z IQEH \WHDWG

FROFXWHQW® DV D IDP 1O DQG P HAFDABDYH XQGHUWH IHGHIDO DP 1O
0 HAFDO HDYH$FW ) 0/ $ ° IRUHDJ IE® HP SB\ HHV

9RWQI 7P H
( P S® HAV Z KR DUH UHI MMUHG YRMY DQG Z KR OFN VXITFHQAP H RAWMGH

R ZRIN\R YRM IQDQ. GFDOMEMW DQG QDURQDCHBIRIRQ P D\ \BNH XS R
\ZR KRXW RIl ZRINZ M SD\ DWKH EHJIQQQ) RUHQGR WH GD\ IRUKLY
SXIBRVH ( P SB HHV VKRX@ SURYIGH DWBDVWARIR Z RINQI GD\ V' QRIFH
Z KHQWP HRII IV UHTXILHG



$W L P SBR P HOM$ J UHHP HOWDQG $ FNQRZ ®IGJ HP HQWRI 5 HFHSWRI ( P S®&\ HH
+ DQGERRN

( P S® HH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBEB

, DANQRZ ®GIH WDW KDYH EHHQ SUIRNIGHG Z MW D FRS\ R WH 7KH &RP SDQ ( P S® HH + DQGERRN

, XQEHYABQG \WWDW DP UMVSRQVIE®! IRUIDP [ADU} 1QJ P\ VHDZ W \IWH SRIFLHV 1Q W1V KDQEERRN DQG
DIUHH R FRP SO Z \W DQX®N DSSTDE® \R P H

, XQGHYARIQG DQG DU UHH \WDVWKH SRIFHV GHVFUEHG LQ \WH KDQGEERRN DUH LQMQGHG DV D I XIGH RQD
DQG GR QRWVRQANAM D FRORDAWR HP SB\ P HQW, VSHALLIFD® XQGEHYABQG DQG DI UHH \KDVWKH

HP SB P HONHDMRQUKLS EHE HHQ\WH & RP SDQ. DQG P H LV DWZ LGDQG FDQ EH \WMUP ICDMG B\ \WH

&RP SDQ RUP HDWIQ WP H Z W RUZ MRXWADXVH RUCRIFH ) XUIKHUP RUH \WWH & RP SDQ. KDV \WH
WKWR P RAl\ RUDIMUP\ SRVMRQ RUIP SRVHDQ IRP R QVASTH MEHHP V DSSURSUDM DADQ

WP H 1 RMQI 1O WLV KDQEERRN LV IQMQGHG R P RA \WH &RP SDQ. VSRIA Rl DWZ L@

HP S® P HOW/7 KH DWZ LGHP SB P HQAMHOMRQUKLS P D\ CRWEH P RALIHG H FHSWA\ D VSHFLLE

Z UMWQ DI UHHP HQWAJGHG E\ P H DQG DQ DXWRUJ HG UHSUHVHQERAYH R \WH &RP SDQ. 7KLY IV \WH

HQUH DI UHHP HONEHE HHQWH & RP SDQ. DQG P H UHI DUEQ) \KLY VXEMPWS @BURURU

FROMP SRUDQHRXV ICFRQOVIMMQADI UHHP HQN DUH VXSHWHGHG

, XQEHYABQG \WDVWKH & RP SDQ. UHVHLYHV WH W KVWR P DNH FKDQI HV \R W SRTIFIHV  SURFHGXUAV RU
EHQHIW DVWDQ. \IP H DAV QVFUAIRQ + RZ HYHU WH DWZ LGHP SB\ P HQADI UHHP HQWFDQ EH

P RALHG RQD [QWH P DQQHUVSHALIHG DERYH |, IXUWHUXQGHIADIQG WDVWKH & RP SDQ. UHVHYHV
\WH U KVIR LOMSUAV SRTFHY RUR YDU W SURFHGXUHV DV IMEHHP V QHFHWDU - RUDSSURSUDA

, KDYH UFHYHG \WH &RP SDQ ( P S® HH + DQGEERRN , KDYH UHDG RUZ L@WDG  DQG DU UHH \R DELCGH
E\ \WH SRIFIHV DQG SURFHGXUAY FRQEAGHG LQ WH + DQEERRN

% BBBBBBBRBRBEBBRRERRERBEEEREEREERE | DWW BBBRBBBEBBREREERE
0 DQDIHUCDP H

% BBBBBBBBBBBEBBBBEREEEEEEREEEEEEE | DWW BBBBBBBBBBEBREEEE
( P S® HUQDP H



6DOHYV

5 HVLOVD®! Rl FDQQDELY
03257$17 127(

7KH UABIO/D®! R FDQDELY SURGXPW IV RXUBDVRQ IRUH IMMQAH © H KDYH EHHQ

THQUHG B\ \WH ABAM DQG GFDADXWRUMAV \R SURYIGH DQG VHAIQVSHRNG TXDOV

FDQQDEL SURGXPW IRUDGXOVH DQG Z KHUH DSSURSUDM \R HGXFDW RXUFQHQMG

RQDQ TXHIRQV\WH\ P LI KWKDYH DERXVKH VDIH XVH R \KHVH SURGXFW

QHYMBE® P DQ FXVWRP HWY Z LOVHHN RXWADQCDELY |RUIW SHUFHLYHG P HAIFDO
EHQHIW : H DUH QRWGRFRY DQG FRQVHTXHQW FDQQRWI LYH P HGLEEDCDGYLEH
© HFDQRIHUJIXIGDQFH DQG VKDUH DQHFGREOARUHY R Z KDWXMRP HY KDYH

H SHUIHQFHG IIRP VRP H Rl \WH GLIHIHQNARDIQV DQG GHOYHUY P HWRGY  WPMUH
HAEBV HW« \KDWZ H RIHU EXWZ H FDQQRWI LYH DWXWDQFHY WDADQ,
FDQQDELY SLIRGXFWZ L@Y RUN VR DEBIYIDM WH FXWWRP HUV SDUAEX@UDI® HQARU
WP S\RP V

$V D GFHQVHG UMBIOARUH Z H DUH P DQEDMG \R IRTRZ. \WH \ABAMMIY UHTXLUHP HQW [RU
WDFNQJ FXWWRP HUXVH DQG SUIRVIGQ) HEXFDMRQDCP DIMIDY : KIGHWWH A GRHV
CQRWHTXIUH \WH WDFNQI DQG BFREQ) R FXMRP HUGHWBIY Z H GR VR DV DQ
HWHQIDCSDWR RXUFRP SDQ. SRIF\ R W RIRXY FRP SIDQRH Z W DO DQG
GFDOBU IMDMRQDQGE\ @ZV DQGDNH FRP SRGHQAR RXUMIDMI\ \R FRP EDW
QYHWRQ $ @FXRP HY P XWWKDYH WHUGHBI®Y' VXSSRWGE\ YDES, HQMMHG
LOR WH CDWEDVH 7 KHVH GAILY \RI HWHUZ W \WHUSXUFKDVHY Z LOEH BFRGHG

DQG P DIQEAGHG [RUKH EHCHIWR AR IQVSHRRY

12 PXRP HUP D\ HQMURXUUABICSUHP IVHV Z MMRXWILMBURGXAIQ) D YDI5

UFRIQ}HG SKRR, 9DIG, P XWEH VKRZ Q\R VHRXUMW SHYRQQHCDWAH

HOADGFH \R WH UABIOARUH DQG DWKH 3 ROAR 6 DB IRUCD HQWN  SXISRVHV
7KHHDH12 (; &(37,216 DQG12 (; &86( 6 R WML X

SHVWULFWLQJ $FFHVV WR DJH DQG ROGHU

QDFFREDQFHZIW ~ &05 DDXG &05
12 SHYRQP D\ HOMURXUUHABICSUHP IVHV Z BKRXWIMBURGXFIQ) D YDIS
AW RUIHGHIDOSKRWR '

9DTG," P XVWEH SUHVHQMG \R \IH UHVSROUE®! P HP EHUR A DVKH
HQADGFH \R WH UABIOARUH DQG DWKH 3 ROAR 6 DB IRUCD HQWN
SXISRVHV

1RSHYRQXQGHU \HDWR DIHP D\ EHHP S® HG DVWKH SUHP VHV
1RSHYRQXQEHU \HDW R DIHP D\ HQMUKH SUHP VHV 7KHUH DUH 1 2

H FHSVURQV \R \KLY LX®
© KI®I D SHYRQR ®UDCDIH LV Z HBRP H\R DFFRP SDQ. D FXWRP HUIQR
WHWRH GMWUQ) IQDFFREDFHZIM &05 E IVQRW

SHUP WG XQGHUDQ. FILFXP \ABIGFHV



$Q SHYRQVXVSHAMG Rl BMUIQ) VKRXG EH SROMD TXHWIRGHGE\ D

P HP EHUR Bl DQG 1L XQDE®! \R FUHAE® DFFRXQWRUWHUSUAVHQRH EH
DVNHG \R Z DIWRXMGH \WH | DFIONW 6 KRX@ \WH SHYRQ UHXVH \KH P DWU
VKRX@ EH HBIYDWIG \R \WH WRUH P DQDIHUZ KR P D\ L GHFHWDY  FRQIBFW

®FDADZ. HYRUFHP HQVRUDWIMBGRH LQ UHP RYIQJ \WH SHYRQIURP WH
|DAONV

&RS\WKW  * BHY®YH&RQXEQ / / &



' MBLBIG' HVFUSWRQRI 4 XD LFDARQ DQG , QMQGHG 7WDIQIQIV 1RUS J HOQW

6RWH - RE & VWL LFDWRQV DQG 5 HTXILHP HQW

$@HP SB HHV P XVWEH WDIGHG RQ WHUIRE VSHALLE GXWHV SURUR

SHURWP 1Q) WHUWRE IXQRIRQY
$@HP SB HHV P XWWHFHYHDP IQP XP R HIKW  KRXWY/
IRE VSHALE WDIQQ) HDFK \ HDU
$ @FXWHQNRZ QGHY P DQDUHY DQG HP SB HHV P X\W/
FRP SBM \WH 5 HVSRQUE®! 9 HQGRU3 LRIWDP DV VRRQDV
SRWIE®! DIWUWLY EHFRP HV DYDIDE®! ( P SB HHV P X\WV
FRP SBM\WHSWRIUDP ZIWIQ @D\ VR EHQJ KIG
5 HVSRQUE®! 9 HQGRU3 LRI WDP GREXP HQBMRQ Z |@FEH
UABIQHGIRURXU  \ HDWY/

6WRUHO DQDIHU 7 KH VARUA P DQDIHULY \WH IDFH R \KH DAV 7KH

P DQDUHUP XVWQMUIDFH Z MO AR @7 HQRUFHP HQAYHQGRY DQG RNHWY
7 KH SUGQRSDOHVSROUELDN R \KH WRUH P DQDJI HULY R FRRUECDW DQG

| DLW \WH WDQUDPIRQY R \WWH VAR 7KH P XVWP DIQBIQ UHFRWGY KDYH
FRQIPVZ W VXSS@HY DQGWH JURZ VWM HP EUDFH FXMIRP HUVHIIEH DQG
XQGHYABQG P DUNHI]  7KH Z LOADIQ HP SB\ HHV DQG GHAGH Z KIFK
SURGXFW R FDUN DQG GHMUP [QH EHVWSUFLQ) EDVHG RQ P DUNHWARQEMRQY
7KH DUH UAVSROUEG! IRUNHHSIQI XS Z W DAFKDQI HV 1Q GFDCDQG AWM
OZ UHIDWEQ) RSHIMRQ R WH IDAON 7KH P RWP SRUBONRE R \WH ARUH

P DQDJ HULY W HQVXUH WH VHEXUMY DQG LOMI UMY R RXULQYHQRY

5 HVBLOB DBV $ J HQW 7 KH WRUH KDV D GHHG | RUUABICSIR HWIRQDE Z KR
FDQFRP P XQIFDM DMEXDWMO DQG SDWIRCDMO Z M FXMRP HY DERXVD
Z1GH WDQIH R FDQQDEL SURGXFW ' HVILDE®! EDFNJ URXQGV LQFOGH SUHYIRXV
P DUMDQD YHWFDCH, SHUHQRH UABIO/DBN SKDWP DR\ HGXFDURQ DQG
PXRP HUVHYIEH . QRZ ®IGIH R FDQCDELY WH YDUHMIAV Rt FDQQDELY DQG
WHUH THAW IV KLJK® BHBIYDQA7 KH P XVAEH NHHQD DZ DUH R \KH
QUHHQFH R ,QAFD 6 DD DQG \WHUK\ EUGY $ UHBIO/D®N DIHQZ 1O

P DIQBIQ UHFRWBV 1Q DFFREDQFH Z W \WH 2 SHIDWRQV 0 DQXDOVHYH
PXARP HY RIHUQ) DGYIEH DQG WHFRP P HQEDMRQY EH P IQAXADQG YL LOQW
QWP VR VHEXUW GYHWIRQ DQG IDAON FEDQEHW 5 HBIGE DBV $.J HON
Z @FH WDICHG B\ \WH VARUH P DQDU HUDBQIMGH Z KRP \WH Z 1@Y RIN\R BDLY
\WH \RBCRSHIDIRQ R WH UABIOARUH 7KLY SRMRQP D\ EH IX@ RU
SDWWP H

6 HFXUW * XDUGV 2 XUUHBIOARUH KDV DQ RQJRQI GHP DQG IRUMBDIGHG
OZ HARUIFHP HQADQG VHREXUW SIRHWIRQDY' 7 KH VARUH HP S@ V

VHEXUMV SURMAIRQ ' XMV IQFOGH HQUXUQ) WH LOAMI UMV R \KH | DALOMY
VHEXUMY VA VAPV DQG SURMAIL) \KH | DALONV DQG W FXMRP HY IURP RXAMGH
FUP LQDOGMMUEDQRH ' HVILHG EDFNJ URXQGV LQFGGH SUHYIRXV P I OZ

HQRUAHP HQVDQG VHRXUW H SHUHQRH

(P S® HH7WLQQI DQG 6 HBFWRQ
2 XUHARIOARH LV FROABQ® GRNQJ IRUP RIVDMG UHQED  DWFXOWM DQG
SDWIRCDW SHRS®I W Z RUIN Z W RXURPXWIRP HY VR SURYIGH \WHP Z W WH



EHWBURGXPWRUWHUUHFUDURQDOHHGY © H DUH BRNQ) IRUSHRS®! Z W
\WH DERYH DWIEX\MV DQG DUH Z [@) \R WDIQ RKHLY 1Q REHUR KDYH D
QYHYH ZRINRUH 6 RP H Rl \lH GHVILDE®! EDFNJ URXQGV Z H DIH BRNQJ IRU
IQFOGH P DUMDQD YHWFDCH, SHUHQFH UABIO/DBN SKDWP DR\ HGXFDURQ
DQG FXMRP HUVHYIEH © H \WQG R \WDIQ DOHP SE HHV 1Q WH IRTZ LY
VXEMFW EXVWBIERUHDAK \RISIE VR P HAVWKH QHHGY UHTXIHG B\ LQAYIGXDO
URBNV

&DQUDELY 6 FIHQFH

+ RMEXGMUDO 2 W DQE & XGYDIRQ

0 HWRGV R ( [ WDRIRQ

0 HKRGV R, QJHAIRQ

&RRNQJ Z W & DQUDELV

0 HAFDCP DUMDQD XVH

+DP 5 HEXPIRQ O HKRGY

6 HQVE®! & DQUDELY 8 VH

&XVARP HU5 HOMRQY

0 DWDFKXVHWY & DQQDELY / DZ

2 XUFRP SDQ. IV BRNQ) IRUDONSHV R KHS IRURXUUHBIO/DBN RSHIDIRQ ERW
IURQAR KRXVH DQG IQ\WH EDFNRIIIEH 7\ SIFDOHVSROUEIDNAV LOFOCH

5 HBLY 6 DBV

3 DANDJ1Q) OFHIY DQG IQYHQRY

6 DQUIMRQ DQG P DIQMQDGFH R \WH | DFLOW

6 HFXUMWV R \WH | DALOV DQG GHOYHUHV

6 \BQEDUE EXVIQHW DQG P DQDU HP HQAIRBIV VXFK DV DFFRXQW

P DQDUHP HQADGP IQMMMRQ HW

&RP SDQ. 2 SHIMRQY 0 DQXDO 5 HYIMRQ
SRS\WKW  * BHY®YH &RQXE // &



5 HFRUGNHHSIQJ SIRFHGXUHV
3XWXDQAWR  &05 FRP SDQ. UHFRWBV Z IEH DYDIDE®! IRU
LQVSHAMRQE\ WH &RP P MRQ XSRQ UHTXHW
7KH IRMZ IQ) EXVIGHW UHFRBY VKDOEH SUIRSHW® P DIQBICHG
$ WHW DQG (DELOIAY
0 RGHBUY \\DQVDRIRQY
%RR\V Rl DFFRXQWV
6 DBV UHFRBY DG
6 DOV DQGZ DJHV SDIG\R HDFK HP S@ HH

7KHFRP SDQ. Z 1OP DIQBIQWHVH DQG \WH IRGRZ 1Q) Z UMHQ UHFRUGY WDW

DUH UHT XIUHG DQG VXEMPAWR IQUSHRAIRQ DV Z HODV DQ. DGEMRQDO
GRFXP HQIBMRQ\WWDWWWP D\ EH GUHAMG\R UHFRG E\ \WH &RP P MRQ

: UWMQ 2 SHDWQJ 3WRFHGXUHV DV UHTXILHGE.  &05 7KH
\ARUH P DQDU HUKDV FRSIHV R WH FRP SDQ. RSHUDWQY SURFHGXUAV
VWY \KH UHVSRQVELDW R DOHP S@& HHV R FDIHX® WDG
XQEHUADIQG DQG IRTRZ. \WHVH RSHUDWG) SURFHGXUAV
$@HP SE HHV DUH UAVSRQUE®! | RUHQUXUQ) \KDVWIHVH
RSHUDIY SURFHGXUAV DUH IRTRZ HG
$Q GHYIDIRQIURP \ABIQGEDUG RSHUDMQY SURFHGXUHV P XWEH
DXWRU HG E\ \H ARUH P DQDJ HURU\ RXUIP P HGIDWM
VXSHYIVRU
7 KHVH RSHIDWQ SURFHGXUHV Z LGEH UHYIVHG | URP
P H \R P H DQG P LQRUDGMR HQN Z [OINHO EHP DaH $ @
UHYIMRQV Z [@EH FDUHX® CRWMG DQG \WH RSHUDILY
SURFHGXUHV P DQXDOXSCDIMG
$Q P DWUDCFKDQIHV Z LQEH FRP P XQEDWG R \WH

&RP P MWRQ
QMHORY UFRGVDVUHTXILHGE,  &05

QVHORY UHFRUGV LOFOXGH
6KISSIQ) P DQUIHVW
' HIYHY DQGXQSDFNQJ YIGHR UHFRBEQIV
' DO VDBV WRFN Z WGUDZ DADQG UMD UHSRW
© HH\D IQMHQRY UHSRW
3 URGXPWIHMUD UHSRW
6KISSIQ) P DQIHW  $ @EHIYHUHV Z LQEH DFFRP SDQHGE\ D
VKISSIQJ P DQUHW2 QFH KLY GRAXP HQWKDV EHHQ XVHG \R YHUL\
\KH VKISP HQAMP XWEH VFDQQHG | RUGL] MIOARUDI H DQG \WH RUILQDO
SOFHG LQ WH DSSURSUDW UIQJ EIQEHUDQG WRUHG 1Q WH UHFRGY
FDEIQHW



' HOYHY DQG XQSDANQJ YIGHR UWFREQIV  $ QGHIYHUHV Z LOEH
UHFRUEHG XVIQJ D KDQG KHG YIGHR UHFRGHU 7 KHVH BFREQIV Z 1O
EH WDQVHUHG R G MIOARIDIH P HAXP  FODUWD OEHMIG Z W \WH
DWW DQG P DQUHWOXP EHUV  DQG ARUHG LQ WH UHFRWBY FDELQHW
$Q DQGDOYDUDGFHV IURP \KH P DQLHVWP X\WWEH UHSRUWG 1O
DFFRUEDQRH Z W \ABIQEDUE RSHUDIZY . SURFHGXUHV
' DO VDBV WRFN Z MMGDZ DADQG UMD BHSRW  ( DFK GD\ WPV
Z @EH WP RYHG IURP \KH P DIQ WRUDI H YDX®DQG SOFHG IO WH
FRXQMUDUHD IRUVD®! 7 KHVH WP V Z LOEH FDUH X@® UHFRWEHG DVWRH
P H R Z \WGADZ DO8 QVRT VDBV WRFN Z LOEH UHFRUEHG RQ WH
VDP H VKHHWZ KHQ UHMUDHG \R \WH ARUDI H YDXOWDFK HYHQIQ)
| GXUQ) WH FRXWH R \WH GD\  DGEMRQDAWMP V P X\WWEH
Z\WGDZ QIURP \WH AR H YDXGWKH. \RR Z LOEH DGGHG \R
\WH Z WGUDZ DOHSRWNDQG DFFRXQIMG |RUXSRQ WH UMD R
VDGN VWRFN R \WH VARUDI H YDX@V
$Q  DQG DOYDUDGFHV P X\MNEH UHSRUIMG LQ DFFREDGQRH Z WK
\ABIQGEDUG RSHUDI) . SURFHGXUHAY $ QIQYHQRY UHFRGY DUH R
EH @J MY HG DQG D KDUG FRS\ NHSWOQ \WH UHFRUBV FDEIGHW
© HHND IQYHQORY WHSRW  ( DFK Z HHN \WH WRUH P DQDI HU
\RJ HWHUZ 1M DQRKMHUTFHQVHG HP SB HH Z IOFRQEXPDQ [QYHQRY
R DOJRRGV IQ\KH WRIDIH YDXOV$ Q. DQG DOYDUDGFHV P XWEH
UHSRUIMG [Q DFFRUEDQFH Z WK ABIQEDUS RSHUID). SURFHGXUHY $ @
IQYHQORY UHFRGY DUH R EH G MY HG DQG D KDUG FRS\ NHSWOQ \WH
UHFRUBV FDELQHW
6 HHG \R VDOBI WDFN.Q) UHFRUGY |RUD@P DUMDQD SURGXRW DV
WHTXWHGE.  &05 H
7KHFRP SDQ. XVHV D SURSUHMILY 6 HHG \IR VDB WDFNQ) VR\E DUH
\KDWD@Z V FXGYDWY P DQXIDPXUAY UHBIGLY \WH & RP P MRQ
DQG RKHWY \R TXIEND DQG HDMV® \WDFN P DUMDQD DQG P DUMDQD
SURGXFW IURP SURSDI DIRQ\R VDO
2 XUHBICHABEQ/KP HQABHFHYHV P DUMDQD DQG P DUMDCD
SURGXFW LQ SUH SDFNHG VKHD DG, SDFNDIIQ)
2 QFH JRRGV DUH GHOYHUHG DQG P DQUHV YHULIHG DOSURGXFW
HDFK LQAYIGXDOXQWRUVDGI P XMWEH HOMUHG LOR WH
6 HHG \R VDOI WDFN.Q) VRIE DUH LQ RUEHUWR P DIQIBIQ DQ XQEURNHQ
FKDIQR PXRG
$ @IRRGV SHWBIQQJ \R D VSHFLLE P DQUHWZ LOEH HOMUHG QR \WH
VA\VAMP DVDEDWK : KHUH DSSTFDE®! D UHSRWSHIBIQQ) \R \KHVH
MYP V Z LOEH J HQHUIDWIG RQ \WH VHHG R VDB! VRIEDUH - SUQIMG RXW
DQG VHRXUHO DWBFKHG \R \KH P DQLHVWDQG ARG LQ DFFRUEDGRH
ZMWVHAIRQ E R WL RSHIMG SURFHGXUA

?

SRS\WKW  * BHY®YH &RQXE // &



3 HWRQQHOHFRWGY
$ @BHYWRQQHAL®N DUH \R EH VIRUHG LQ \WH UHFRWBV FDELGHW
7KH HP S HH KDQEERRN FRQBIQV D NRE GHVFUSIRQ | RUHDFK
HP SB HH DQG YROQMHUSRMRQIQWH FRP SDQ. $ UQHGFRS\ R
\WH UHBIYDQNRE GHVFUSUIRQ |RUHDFK HP SB HH Z LGDOR EH NHSWQ
\WH IQAYIGXDCBHWRQUHAHFRG RN HDFK HP SB\ HH
7KHFRP SDQ. RU DQl} DMRCDAFKDWYZ LQEH FEDU® SRAMG [Q \WH
RIILEH DUHD EXWP D\ DOR EH IRXQG \WH RSHIDWRQY P DQXDADQG
HP S® HH KDQEERRN
$ SHYRQQHOHRG | RUHDFK P DUMDCD HAREQ/KP HOADI HQANKDD
EH P DIQEICHG IRUDMBDW P RQKV DIMUMUP ICDURQ R \WH
LQAYIGXDAV DI IADMRQ Z W \WH 0 DUMDCD ( WIEQKP HQADQG VKDO
IQFOGH DWDPIQP XP  WH IRBZ Q)
D@P DWUDY VXEP IWHG\R WH & RP P MRQ SXWXDQAR
&05
GRAXP HQIMRQR YHUWIEDWRQ R WHHUHQFHV \WH IRE
GHVRUSIRQ RUHP SB P HONFRQRDPWKDWCOFOGHY GV
DXWRUV UMVSROUELDNY TXDOLEDIRQY DQG VXSHYIMRQ
GRAXP HQIMRQ R DOLHTXIHG WDIQQ) IQFOAQ) WDIQQ]
UHIDUEQ) SUYDR DQG FRQILGHQIDON UHTXILHP HQNV DQG \WH
WL GHG AWM HOAR! \WH LQAYIGXDAQAEFDI) \WH CDM WP H
DQG SOFH KH RUVKH UHFHLYHG VDIG WDIQIQ) DQG \WH \RSIEV
QAVPXWHG IGFAQ) \WH QDP H DQG \MBI Rl SUNVHOMY
GRAXP HQIMRQ R SHURGF SHURUP DQFH HYDODWRQY
DUHFRGR DQ QVASEDY DRIRQ\INHQ
QRIFH R FRP SBMWIG UVSRQVE®! YHQERUDQG HJ KWKRXU
UHDWMG GV WDIQQ]
UHFRBY R DQ. KHDEK DQG VDIHW UHDWG LOFIGHQWV
$ WHILQ) SOQ WDV OGP RQADWM DFFHVWIEGI EXVIGHW KRXWY/
DQG VDI H FXGYDMRQ FRQGMRQY [RUKH FXWHQADQG IRGZ 1Q) Z HHN
Z @FH FODUD SRAWNG LQWH RIIEH DWD $ FRS\ R HDFK AAILQ)
SOQZ IQEH WRUHG | RUIXYUH UH HUHQRH 1Q WH DSSURSUDM
UIQJ ELQGHUIQ WH UHFRWBV FDELQHW

3 HWRQQHCSRAFLHY DQG SURFHGXUHV
$ @BHWRQOHOSRIFIHY DQG SURFHGXUHV DUH FEDUD RX\VIHG 1O \WH
HP S® HH KDQEERRN DFRS\ R Z KIFK 1V DYDIDE®! \R DOHP SB HHV
&HIBIQ VSHAD@ HG SURFHGXUHV DUH FRQBICHG 1Q \WH VHRXUMV SOQ
$OQHZ HP S® HHV Z IOEH UHTXILHG \R UHDG WH HP S® HH
KDQGERRN DQG VHREXUMW SOQ XQGHU R EDVIE VHEXUMW WDIQQ) DQG
QD GREXP HQWDANGRZ BIG) Q) UHFHISWR HDFK DQG DOR! \WHVH
HOP HQN 7KLY DANQRZ BIG) HP HQAZ LQEH ARUHG Z W WHU
IQAYIGXDCSHYRQQHOHRWG

SRS\WKW  * BHY®YH &RQXE // &



$ @BHWRQQHAL®N DUH \R EH VARUHG LQ \WH UHFRBV FDEIGHW

$@HP SB HHV Z LGEH VXEMPWR D VABAM P DQEDMG EDFNJ IRXQG
FKHAN 9PN URXQG FKHPN UHSRWV REVBIQHG [Q DFFRUEDQRH Z W
&05 ZI@FH QI MY HG DQG D KDUG FRS\ SOFHG LOR \WH
IQAYIGXDCSHYRQQHOHFRBY

$ QUHFRGY R Z DWM GVSRVDCP XWEH P DIQBICHG SXWXDQAR
&05

$ @QZ DWW UHFRUBV VKRX@ EH P DIQEAGHG I RUDWBDVWAKUHH \ HDLY/
,QWH FRXWH Rl QRUP DCRSHUDIRQY \P DADP RXQNV R P DUMDQD
ZDWMP D\ EHJHQHIDWGIURP  IRUH DP SBI EURNHQ SDFNDJIQ) RU
FXARP HUUHMMWY $ @P DUMDCD Z DM P XWEH GQVSRVHGR! 1Q
DFFREDQFHZIM &0 5

$@P DUMDCD Z DVWAM Z I@FH SOFHGIQ D ] IS&FN EDJ DQG GHSRVWMG
LOR \WH BFNHG QVSRVDOFRQBICHUIRUIQYHQRY  DAWKH HQG R \WH
@ ( DFKMP IRUGVSRVDP XWEH Z HIKHG BFREHG DQG
HOMUHG LOR WH IQYHQRY  UHFRQAMDMIRQ UHSRWAQ DFFRUEDGRH Z W
\WH FRP SDQ\ 1V VHEXUW SOQ

7KH WP V QYSRVHG R DQG UHFRUEHG [Q WH LOYHQRY  UHFRQAMDIRQ
UHSRWP X\VADOR EH HQMUHG LOWH 0 HWF VHHG \R VDB WDFNIQJ
VRIE DUH R HQUXUH \H FRP SBMRQ R DQ XQEUR\HQ FKDIQR!
PORG

$ WBDWME R @FHQVHG P DUMDCD DIHQN P X\WZ MZHW DQG

GRAXP HQAKLY SURFHW

6 XFK GRAXP HQIMRQ VKDQEH UMBAQHG IRUD P IQP XP R \NUHH

\ HDLY RUGQIHULL VR QUHAMG E\ WH & RP P MRQ

6HFXUW ' HYLFH/ RJ
7 KH MXH DQG UMD RN DOVHEXUMY GHYIEHV VXFK DV VZ ISH FDUBY
NH\ V' FRGHV DQG FRP EICDIRQY P XVWEH GRIMG 1O \WH VHRXUMN
GHYIFH ®)
( P S® HHV DANQRZ BIGI H WH UHFHSWRUUHMUD R VXFK GHYIEHV B\
VIQQ WY @)
5 HFRUEQ) \WH MXH DQG UMD R DOHEXUMY GHYIEHV 1V \KH
UHVSROUELDNV RN \KH VARUH P DQDJ HURUWHQIRUP DQDJ HP HOADV
UHTXIUHG LQ \WH VHEXUMY SOQ
7KH MXH R VHRXUW GHYIEHV P D RQD EH DXWRU HGE\ WH VARUH
P DQDU HURUVHQIRUP DQDU HP HQADV UHTXIUHG LQ \KH VHRXUY SOQ
7KH M/XH R FRGHV DQG FRP EIQDMRQV IV DRNGRZ BIGIHG B\ VI QQ)
\WH UHBIYDQAHQWY [QWWH VHEXUW GHYIEH ®J 2 Q12 DFFRXQAP D\
\WH DPXDCOFRGH RUFRP EIQDWRQ EH QRMG RUZ UMKQ GRZ Q HWHUIQ
\WH VHRXUMN GHYIEH B RUHOHZ KHUH 6 HH \WH VHEXUW SOQ IRU
DEEMRQDOGHBY

SRS\WKW  * BHY®YH &RQXE // &



) RBZ Q) FBVXUHR DO DUMDQD ( WIEQVKP HOAMDQUHFRGY Z IOFEH NHSWRU
DWBDWAR R \ HDLY DVWKH H SHQVH Rl RXUO DUMDQD ( WBEQKP HOADQG IQD
IRP DQG @FDURQ DFFHSWWEG! \R WH & RP P MRQ

SRS\WKW  * BHY®YH &RQXE // &



4XDOLW\ &RQWURO DQG 7HVWLQJ

,QFRP LQJ P DUMDQD LQYHQWRU
QDFFREDFHZI ~ &05 QR P DUMDCD SURGXPWKDOEH VRT RU
RIKHZ IVH P DUNHWMG | RUDGX@XVH \WDVWKDV QRVIWEHHQWMAMG B\ DQ
LQGHSHQGHQMADW GFHQVHG \WAIY @ERIDRY DQG GHHP HG\R FRP SO Z W \KH
WBQEDGY BTXILHGXQGHU &0 5
© HP XWHQUXUH WDWRQD \WWH BDYHV DQG IGZ HY R \WH IHP DBI P DUMDCD SOQW
DUH SURFHWHG DFFREQI® 1Q D VDIH DQG VDQUIY P DQQHUDV SUMVRUEHG EHBZ
: HOFXUHG DQG JHQHD® [UWHH R VHHGY DQG WP V
) WHR QLW 6 DQG GHEW DQG RWHUIRUAI Q P DWHU
) UWHR FRQEP IQDMRQE\ P RG IRWRWHUIXQIXV DQG EDRMUIDOGMVHDVHY
3 UHSDUHG DQG KDQEBIG RQ IRRG J UDGH ABIQBW MHODE®N DQG
3 DFNDIHG LQ D VHRXUH DUHD
$OR \WH UWDZ FDQQDELY P DIMID® XVHG [Q RXUSURGXFW DUH WMMG B\ RXU
FXGYDIRQ VXSSTHY 7 KH IQUDOT XD FROARIDQG \WMANY R \WHVH UDZ FDQQDELY
P DMUDY 1Y \KH UHVSRQUELDNV R WWHVH VXSSTHY 7 KDWEHQ) VDIG \KHUH DUH
FHUBIQ AMSV \KDVWZ H FDQ \BNH R HQVXUH \WDVWRH SURGXPW HQMUQ) RXUIQYHQRY
DUH \MVMG  KDYH DFKIHYHG \WH FRUHPWTIXDOW  DQG DUH VAWRUHG DQG LRIAMG IQ D
P DQQHUWDVWEHVWHQUXUHV \WHLUFRQIDXHG TXDOV \WURXI KRXWKHUVKHD @H
$ @BURGXFW P XWWEH WRURXJ K® FKHANHG XSRQ DULYDCDWRXUI DA 1Q
DFFREDGQFH Z W 7 IDQVSRUEMRQ RI 0 DUMDQD DQG, QYHQRUY & RQARO
DQG 5 HFRQFLODWRQ SURRFRY DERYH
6 KRX@ WH DFFRP SDQ 1Q) \WMWAHSRWNQEFDM FRQBP [CDOABIYHY 1Q
H FHW R \WRWH DFFHSWGE ' 3+ SIRRFRY IGOMHGIQ  &0'5
\WH 2 SHIDIRQV 0 DCDIHUZ L@IP P HADWO QR VHQRU
P DQDIHP HQAZ KR Z LOQRWM \WH FRP P MRQZIKIQ — KRXWY
7 RIHWHU \WH 2 SHIMRQY 0 DQDJ HU \WH MY OERIDRY  DQG \WH
RUU LQDOSURGXFHUZ I@GHWUP IQH Z KHWHUWH SURGXPW VXMUE®! |RU
UHP HAIDWRQ RUZ KHWHUMKH HQUUH EDWK P X\WWEH GHVR. HG 1Q DFFREDQRH
ZW  &05
( DFK R \KH WUHH SDUHV VKRX@ VXEP IMD UHSRWARQ \WH LOFIGHQAR \WH
&RP P MWRQ
7KH 2 SHIDMRQV 0 DQDI HUMKRX@ FKHAN HDFK WP DQG IGHQMA DQ. \KDW
DUH RX\EDWG GDP DJHG P IMDEHBIG FRQBP LQDWG RUFRP SURP VHG $Q
VXFK SURGXPW VKRX@ EH VHWDMGH IRUGVSRVDO
2 QFH \WH SURGXFW HQMURXUIQYHQRY IV WH 2 SHIDIRQY 0 DQDIHWY
UHVSRQUIELDIV \R HQUXUH \KDW
6 \RFN LV HIFLHQ® URBAMG \R HQVXUH WDWRTCHUSURGXFVWY XVHG
EHRUH QHZ HUSURGXFW
$ @ARFN LV DSSURSUDMO RUHG \R SUHYHQW/SRI@Y) DQG GDP DIH
\R WH SURGXFW
2 XWRLQJ P DUMDOD LOYHQRUY
QDFFREDFHZIW ~ &05 QR P DUMDCD SURGXPWKD@EH VRT RU
RWHZ IVH P DUNHWMG | RUDGX@XVH \WDVWKDV CRWVIAMEHHQ \WMRMG E\ DQ
LQGHSHQGHQMADW TFHQVHG \MAI @ERIDRY DQG GHHP HG\R FRP SO Z W \KH
BQEDGY BTXILHGXQGHU &0 5

&RO\WKW  * UHQBYH &RQUXE / / &



$ @R RXUSURGXPW DUH VRT SUH SDFNDIHG DQG \WMMG E\ D VAW TFHQVHG

P DUMDQD \MWDERIDRY 7 KH [1GDOT XD FROARIDQG WM R RXUSURGXFW LV
\WH UMVSRQUEIDNV Rl ERIK \WH \WMDERIDRY DG &&( &$7 // & 7KHH DU
FHUBLO WSV \KDVWZ H P XWABINH R HQVXUH \KDVWRH SURGXPW GDYIQ) RXUIQYHQRY
IRUGHIYHY \R GFHQVHG UABICHBEQVKP HQA DUH WAMAMG  KDYH DFKIHYHG WH
FRUHPWIXDOV DQG DUH VARUHG DQG URBAMG LQ D P DQQHUWH EHWWHQUXUHV \KHU
FRQIDXHG TXDON WURXI KRXAWKHUVKHD @H

$ @BURGXFW P XWWEH \WRURXJ K® FKHANHG SURUVR VKISP HONVURP RXUIDFOV 1Q
DFFRUEDGH Z W 7 IDQVSRUMMRQ RI P DUMDQD DQG, QYHQRU & RQWRCDQG

5 HFRQFLADARQ SURRFRY DERYH

1 R SURGXRIRQ EDWK P D\ EH FODUHG IRUVKISP HQWEH RUH D VDP SGI KDV EHHQ
VXEP IWHG VR \WH MV OF |RUDCDOMY DQG \WH UHBIYDQMAMANHSRWKDY EHHQ
UHFHYHGE\ XV DQG HOMUHG IQR \WH GDWEDVH

6 KRX@ WH \WANHSRWNQEFDM FRQIBP ICDQABIYHY [Q H FHW R \WRVH DFFHS\MG E\

' 3+ SRRFRY IGIOMHGIQ  &05 \WH 2 SHIDWRQV 0 DQDIHUZ L@
IP P HADMO QRM VHQIRUP DQDIHP HQAZ KR Z LGQRM \WH FRP P MRQZ WKIQ
KRXWY/

7 RIHWHU \WH 2 SHIDURQY 0 DQDJ HU \WH \MANY @ERIDRY  DQG \WH RULQDO
FXGYDVRUZ LOGHWUP [QH Z KHWHUWH SURGXPWY VXIMIE®! [RUUHP HADWIRQ RU
Z KHWHUWH HQIWH SURGXPURQ EDWK P XWEH GHVIR. HG LQ DFFREDGRH Z W
&05
( DFK R \KH WUHH SDUHV VKRX@ VXEP IMD UHSRWARQ \WH LQFIGHQAR \WH
&RP P MWRQ
7KH 2 SHIMRQV 0 DQDI HUMKRX@ FKHAN HDFK WP DQG IGHQIMA DQ. \WDVWDUH
RXEDMG GDP DIHG P IMDEHBIG FRQBP IQDWG RUFRP SURP MHG $Q VXK
SURGXPW VKRX@ EH VHWDVGH |RUGVSRVDO
© KIOWRXUSURGXFW UHP DIQIQ RXUIQYHQRY WA/ \KH 2 SHIDIRQV 0 DQDIHYY
UHVSRQUELDIV \R HQUXUH WWDW
6 \RFN LV HIFLHQ® URBAMG \R HQVXUH \WDWRCHUSURGXPWY VRT EHRUH
QHZ HUSURGXFW
$ @ARFN LV DSSURSUDMO WRUHG \R SUHYHQW/SRIGR) DQG GDP DIH VR WH
SURGXFW
+\ JIHQH
$ @DIHQN Z KRVH RE LQFOGHY FRQIBFVZ W P DUMDCD 1V VXEMPVR \WH
UHTXILHP HQW | RUIRRG KDQGBAY VSHALLIHG
$Q DIHQAZ RINQJ [Q GUHFWARQIIFVZ I\ P DUMDCD VKDOFRQRP \R VDM
SUDRIFHV Z KIBI RQ GXAW LOFBAQ]
0 DIQEIQQI DCHTXDWM SHYRQDCFBDQEHW DQG
© DVKIQI KDQGV DSSURSUDIMD
+DQG Z DVKIQJ | DALMY VKDOEH GFDWG LQ SURGXRIRQ DUHDV DQG Z KHH JRRG
VDQUBY  SUDRFHV UHTXILH HP SB HHV R Z DVK DQG VDQWY H WHUKDQGY
7 KHUH VKD@EH VX IFHQAVSDFH IRUSOFHP HQAR HTXISP HOWDQG WRUI H R
P DWUD® DV IV QHFHWDL IRUWH P DIQMQDGFH R VDQUIY RSHUMRQY
/ MHUDQG Z DM VKDQEH SURSH® UHP RYHG VR DV \R P IQIP 1} H \WH GHYHBSP HOAR
RGRUDQG \WH SRIMQIDARUH Z DM DDA DQG KDUERUQ) SHW
) BRY ZDW DQG FHEYV VKDOEH FRQAKAMG [Q VXFK D P DQCHAKDWKH P D\
EH DGHTXDWO NHSWFBDQ DQG 1Q J RRG UHSDIU

&RO\WKW  * UHQBYH &RQUXE / / &



$ QFRQIPW/XUDFHY VKDOEH P DIQBIGHG FODCHG DQG VDQUY HG DV IUHTXHQ® DV
QHFHWDY R SURMPD) DIQANVFRQIEP LODURQ

$ O [E WP V VKDOEH IGHQMHG KHG DQG ARG LQ D P DQQHAKDVSURMAW

DJ DIQMFRQEP ICDIRQ R P DUMDCD

© DIMUVXSSO® VKDOEH VX IFHQNVRUGHFHWDY  RSHIDIRQY

3 0P EIQ) VKDQEH R DGHTXDW M} H DQG G-V Q DQG P DIQIAGHG\R FDWY VXIILELHQWY
TXDQMAV R Z DIMUR UHTXILHG GFDURQY WURXI KRXVWKH HADEQAKP HQA/

7 KH HABEQ/KP HQAVKDGSURYIGH WHP SB\ HHV Z W DGHTXDW UHDA® DFFHVWIEG
\RGMWDFOIH

6 \RUDJ H DQG WDQVSRUIMRQ R! ILQVKHG SURGXFW VKDQEH XQGHUFRQAMRQY \KDVZ L@
SURMAWKHP DI DIQWBK\ VIFDOFKHP IFDODQG P IFUREIDCFRQUDP IQDIRQ

&RO\WKW  * UHQBYH &RQUXE / / &
























