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Mead, Talerman & Costa, LLC
Attorneys at Law

227 Union Street
Suite 606
New Bedford MA 02740

www.mtclawyers.com

NewburyporOffice
30 Green Street
Newburyport, MA 01950

Millis Office
730 Main Street, Suite 1F
Millis, MA 02054
Phone/Fax 508.376.8400

August 9, 2022

John Sahagian
Neamat LLC

290 Millville Rd
Uxbridge, MA 01569

Re: Neamat LLC Request
Dear Mr. Sahagian

On behalf of the Town of Uxbridge, | write in response to your request for records
for actual and anticipated costs incurred by the Town that are reasonably related to
the operation of Neamat.C.

Pursuant to M.G.L. c. 94G, 83(d), edmmunity impact fee shall be reasonably

related to the costs imposed upon the municipality by the operation of the marijuana
establishment or medical marijuana treatment center ...” (“Town Costs”). Pursuant tc
your Host Community Agreement with the Town, the Parties acknowledge the
difficulty in computing actual Town Costs and agreed to an impact fee schedule in
lieu of attempting to determine actual Town Costs incurred. You acknowledge in the
Agreement that the Town will incur additional expenses and impacts upon its road
system, law enforcement, inspectional services, permitting services, administrative
services, public health services and education in addition to potential additional
unforeseen impacts upon the Town. Accordingly, the impacts of operation a
impracticable to ascertain and assess as impacts may result in budgetary increases
though not separately identified, and Town is under no obligation to use the
payments in any particular manner or for any particular purpose.

Impact Fees are expresslylnded as “other municipal charges” pursuant to M.G.L.
c. 40, 8 57 and go into the general municipal fund. Therefore, the funding is or will
be used for the following known and unknown potential and actual impacts to the
Town and its residents related to or indirectly resulting from the development and
operation of the Project as follows: (i) increased use of Town services; (ii) increased
use of Town infrastructure; (iii) the need for additional Town infrastructure,
employees and equipment; (iv) increasadfic and traffic congestion; (v) increased
air, noise, water and light pollution; (vi) issues related to public health, safety,
welfare and addictive behavior; (vii) loss of Town revenue from displacement of
current businesses; (viii) issues relateddocation and housing; (ix) issues relating

to the quality of life; (x) reduced use of Town parking facilities as a consequence of
additional parking being made available at the Project; and (xi) costs related to
mitigating other impacts to the Town andriégsidents.

Very truly yours,

Elizabeth Lydon, Esq.
Town Counsel

Cc: Steve Sette, Town Manager



1HDP DW/ / & 3@QIRU3RVIWYH ,P SDFW

0 HDVXWDE® * RDO 1 HDP DW/ / & ZIQFRP SBMW DWBDWWZ R DQQXDO

EHDFK RUAW FBDQ XS HYHQW 1Q FRP P XQWAV \KDWZ HIH QVSURSRMRCDWO
DIHAMGE\ P DUMDCD OZV

0 HME $VWKH HQG R \WH\ HDU 1 HDP DW/ / & Z I@FRXQMANH QXP EHUR EHDFK
DQG AW FODQ XSV SHURWP HG IQ FRP P XQWAV WDWZ HUH GVSURSRMRCDWD
DIHAWG E\ P DUMDQD ©Z V \R P DNH VXUH WDWDWBDW  FBDQ XSV Z HIH
SHURWP HG

3WRIWDP : HIHHAW [P SRMIQAR JR\R WHVH FRP P XQUIAV \KDWZ HUH
QVSURSRMRCDWO DIIHAMG B\ FDQCDELY OZ V DQG GR RXUSDWAR SK\ VIED@®
UHYMBO) H WH DUHDV 7R GR\KLY 1 HDP DW/ / & SOQV R RU DQL H D ELDQQXDO
EHDFK RUFIW FODQ XS Z KHHE\ RXUHP S® HHV DBRQJ Z W YROQMY Z 1O
VSHQG DQ DIMUORRQ FBDQQ) WDVK IURP SXEQF VSDFHV ( DFK\ HDUZ H Z L@
RUDQ] H D EHDFK FBDQ XS LQWH ) DODQG D AW FEDQ XS IQWH 6 SUQ) : H
H SHAWR KDYH DABDWV  YROQMHW\RVKRZ XS IURP 1 HDP DWDQG
IURP YROQMHY 7KHFODQXS Z I@DWV KRXWY DQG Z LOFRP SUVH D \RECR!
YROQMHUKRXY B\ 1HDPDW P SB\ HHV ELDQQXD® RU  KRXWY/
E\ 1 HDP DW P SB HHV DQQXD®

2 QFH RSHIDIRQDORXU* HQHIDA) DCDJI HUZ L@RKRRVH \WH CDMV R \WH

FGDQ XSV DWBDVWAR R P RQKV 1Q DGYDQFH 2 YHUWH FRXWH R \WHVH \BZR

P ROKV RXU* HQHDAD DQDIHURUD VB P HP EHUZ LGSRWADQ DGYHMYHP HQW
IQWH: RIFHVMU7HBUWDP DQG* D] HW 7 KH SRAWIQ HDFK QHZ VSDSHUZ LO
RQD FRQBIQ IQIRWP DIRQ UHOMQ) \R WH EHDFK RUFLW FODQ XS DQG Z LOIGRW
FROEIQ DO \WIQ) UHDWIG \R P DUMDCD RUWH QDWUH RN \WH EXVIHW R

1HDP DWI/ / & 2 XU* HQHUDAD DQDJ HURUD UHSUAVHQBAYH IURP \WH FRP SDQ\

Z LQGRFXP HQMNH HYHQAVR \KDWZ H KDYH D UHFRUG VR SUMVHQAR \KH

& DQCDELY & RQAMRCE.RP P MMRQ XSRQ @FHQVH UHYLLZ Z W \WH & DQRDELY



&ROMRCE.RP P MMRQ 7 KHVH HYHOW Z LOEH GREXP HOMG DQG UHYIHZ HG RCH
\ HDUDIMUUHFHSWRI SURYMRCDOIFHOVH DQG Z @RFFXUHYHY \ HDUWHUHDI AU

7KH P XQELSDOMAV FKRVHQ Z HIH VHEIPMG IURP \WH &.& & TV QMR
FRP P XQWAV WDVWZ HUH GQVSURSRMRCDMO DIIHAMG E\ P DUMDQD @7 V ) RU

\WH AW FBDQ XSV Z H SOQ RQ VHBIFUY D QHI BRMG SXETF SDUN DQG IRURXU
EHDFK FBDQ XSV Z H Z LOHBPWNH P RAMOHI BIFWMG SXETF EHDFK 1Q \IH AW

© HZ @GP IQH Z KIFK EHDFK RUSDUIN LY P RMCHIBRMG B\ VHQAQJ RGHR
RXUHP S@& HHV \R \WH DUHDV Rl QVSURSRMRCDWM P SDPAEZR P RQKV 1Q

DGYDCFH R WH FBDQ XS R VFRXW KIFK GBFDIRQ LY [Q P RAWHHG 2 XU\ HDUD
VFKHGX®! Z I@EH DV IRBZ V

<HDU %4RFNIRQ &WFODQXS DQG/\ QQ Y%H-DFK FBDQXS
<HDU : DSR®I &MWFGDQXS DQG5HYHH %-DFK FBDQXS
<HDU 5DQGRGK &M FBDQXS DQG) Db LYHU %HDFK FBDQXS
<HDU 4XICR &MWFBDQXS DQG1HZ %HARG %HDFK FBDQXS
<HDU ) MKEXU &WFODQXS DQG&KHOHD 9%4HDFK FBDQXS

$ WWNIMRQ

1 HDP DW/ / & DFNQRZ BIGJ HV DQG LV DZ DUH DQG Z LGDGKHH R \WH
UHTXWHP HOV VHWRWIQ  &05 Z KIEK SURVIGHV \WH
SHUP MG DQG SURKIELWMG DGYHWYIQ) EWDQAQ) P DUNHMQ)  DQG
VSRQURWAKLS SIDRIFHV Rl HYHW 0 DUMDCD ( VABEQ/KP HOADQG

$Q DRIRQVVINHQ RUSIRI P V IQAMAMG Z LOCRAROW \KH

&RP P DMMRQV UHI XOMRQY Z W UHVSHAVWR @ MMRQY RQ RZ QHYKIS RU
FROAMRCRURWHUDSSTFDE®! WA OZ

























































THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF LABOR AND WORKFORCE DEVELOPMENT
DEPARTMENT OF UNEMPLOYMENT ASSISTANCE

Charles D. Baker Rosalin Acosta
GOVERNOR SECRETARY
Karyn E. Polito Richard A. Jeffers
LT. GOVERNOR DIRECTOR
Neamat LLC
290 MILLVILLE RD
UXBRIDGE, MA 01569-1674 EAN: 22188396

June 16, 2021

Certificate 1d:48718

The Department of Unemployment Assistance certifies that as of 6/16/2021 ,Neamat LLC is current in all
its obligations relating to contributions, payments in lieu of contributions, and the employer medical
assistance contribution established in G.L.c.149,8189.

This certificate expires in 30 days from the date of issuance.

Richard A. Jeffers, Director

Department of Unemployment Assistance

Page 1 of 1
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Plan for Obtaining Liability Insurance

Neamat LLC (the @ompanyO) will work with an insurance broker licensed in the
Commonwealth of Massachusetts to obtain insurance that meets or exceeds the requirements set
forth in 935 CMR 500.105 (10).

Pursuant to 935 CMR 500.105(10) the Company shall obtain and maintain general liability
insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate,
annually, and product liability insurance coverage for no less than $1,0q&s00ccurrence and
$2,000,000 in aggregate, annually, or such amount as otherwise approved by the Commission.
The deductible for each policy shall be no higher than $5,000 per occurrence.

Pursuant to 935 CMR 500.105(10)(b) if the Company is unaldbteon minimum liability

insurance coverage as required by 935 CMR 500.105(10)(a) the Company will place in escrow
(the Qiability Insurance Escrow AccountO) a sum of no less than Two Hundred and Fifty
Thousand and 00/100 ($250,000.00) or such other anappnoved by the Commission, to be
expended for coverage of liabilities. If the Company is unable to obtain minimum liability
insurance coverage as required by 935 CMR 500.105(10)(a) the Company will properly
document such inability through written redstthat will be retained in accordance with the
CompanyOs Record Retention Policy (incorporated herein by reference). If the Liability
Insurance Escrow Account is used to cover such liabilities, it will be replenished within ten (10)
business days of suexpenditure.

The Company will submit reports documenting compliance with 935 CMR 500.105(10) in a
manner and form determined by the Commission pursuant to 935 CMR 500.000.

This policy may also be referred to by the Company asliiabitity Insurance PolicyO.



Executive Summary

Neamat, LLC is a licensed outdoor cultivation business with the Massachusetts, Cannabis
Control Commission with a Provisional License for Product Manufacturing in Uxbridge, MA. For
the Product Manufacturing License Neamat has received from Enforcement all conditions met,
on the PPLI for the Product Manufacturing license as of May 31% 2022 and awaits public
hearing, final license review from the CCC. The company has entered into a lease agreement
on a property at 290 Millville Ave., Uxbridge, MA 01569 and has entered into a Host Community
Agreement with the Town of Uxbridge.

As an operating cultivator we have not yet been able to offer whole cannabis flower due to failed
testing. We have grown and are currently growing a wide range of flower strains, from which we
will produce concentrates and edibles. The company will enter into wholesale supply
agreements with multiple retail vendors throughout the state. Neamat, LLC is led by CEO Grace
Sahagian. The company is well capitalized and has sufficient financial resources to successfully
develop an adult-use cultivation, processing, and product manufacturing business. The
management team has years of operational experience, which will allow the company to remain
compliant in this highly regulated industry.

Our mission:

To provide high quality cannabis to customers with products they can trust. Our brand will be
built on the core values of care, product quality, and responsibility.

Vision: Be one of the top-named outdoor cultivators and extracted products operators in
Massachusetts.

Management: Our owner and his team have many years of management experience and have
GHYHORSHG 6239V WKDW ZLOO DOORZ WKH FRPSDQ\ WR JURZ ZKLO
compromising quality standards.

Products & Services Aside from producing dried cannabis and concentrates, which are our core
products, Neamat, LLC will sell a wide range of additional cannabis infused products such as
edibles and topicals. All products will be pre-packaged prior to being shipped to the dispensary
in child-resistant, opaque, and re-sealable containers.

Flower +Sold in 1.0, 3.5, 7.0, 14.0, 28.0 gram units

Pre rolls £Sold in .5 and 1.0 gram units

Edibles +Sold in 5mg units. Packaged in 5 and 10 packs.

Concentrates +Concentrates will include distillate, wax, live rosin, hash, mints, and capsules.
Each will be sold in .5 gram and 1.0 gram units.

Vaporizer Cartridges *Cartridges will be sold in 500mg and 250 mg units.

Financial Position Neamat, LLC will be fundedby RQH R 1 LW §J6hR SaQddgjidri/ Mr.
Sahagian has ownership in multiple businesses throughout Massachusetts and Rhode Island
including his core business, private lending. His success in owning and running these



businesses is allowing him to self-fund this new venture in the Massachusetts adult-use
canQDELV LQGXVWU\ $Q\ DFWLRQV WDNHQ RU SURJUDPV LQVWLWX!
regulations with respect to limitations on ownership or control or other applicable state laws.

Market Overview According to the report by Arcview Market Research DQG %'6 $QDO\WLFV 37k
Road Map to a $57 Billion Worldwide Market"1, spending on legal cannabis worldwide is
expected to hit $57 billion by 2027. The recreational cannabis market will cover about 67% of
the spending while medical cannabis will take up the remaining 33%. Massachusetts voters
approved Question 4, the initiative to legalize the recreational use of cannabis and first retail
cannabis business was opened in Massachusetts in November 2018. As of December 2019,
there are over 461 pending applications, including 193 retailer, 137 cultivator, 101 manufacturer,
15 microbusiness, 7 transporter and 7 testing licenses. As of January 2020, total cannabis sales
have amounted to $458,335,971 according to figures released by the Cannabis Control
Commission. It is expected over 700,000 customers potentially interested in using of a
recreational cannabis and adult-use cannabis market in Massachusetts is projected to become
a $1 billion industry by the end of 2020.

Neamat, LLC acknowledges and is aware, and will adhere to, the requirements set forth in 935

CMR 500.105(4), which provides the permitted and prohibited advertising, branding, marketing,

and sponsorship practices of every Marijuana Establishment. Operating Plan Neamat, LLC

operating plan is centered around a set of standard operating procedures and a focus on

FRQWLQXDO SURFHVYV LPSURYHPHQW $00 QHZ VWDII ZLOO EH UHT
Vendor Training Program as well as our in-house training program. Our properly trained staff

will work to produce the highest quality cannabis flowers, concentrates, edibles and topicals.
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3 XUSRVH

7KH SXUBRWH Rl WKLV 62 3 LV VR SWRYIGH J XIGDQFH VR HP SR\ HHV RQ VKH RYHLD@
WHWUIFMRQ RI DFFHW VR SHU/RQV DIH DQG R@GHU SIRVRFREY DWMKH | DFLOW DQG VKH
WHVSRQMELDN Rl HP SR\ HHV Z RINIQJ VKHUH

6 FRSH

7TKHVWRSHRI WKLV 62 3 LV IRUDQ\ RQH Z RINIQJ  1Q WWH | DFIOWV RUIRUWKH FRP SDQ\
3URSHUDFFHW VR VIKH | DFIOW LV D SDWDP RXQWFRQFHWR IRURXUHP S®\ HHY RXUWDI |
DQG WH SXEQF

3 LHUHT XLVIVIHV

$OHP SAR HHV Z RINLQJ  1Q VKH IDFLON DIH LHTXUWHG VR KDYH J ROH WWKLRXJ K LOMDO

WDIQIQJ DQG P HQVRUQI VKDVWSHFULIFD@ LOFXGHYV DODVSHFW Rl VMH LHWMFVRQ R
DFFHW VR SHUWVRQV DI H DQG R@HU DWMKH | DFLOWV

5 HVSRQVILELOVIHV

3WRSHU DFFHW VR VKH | DFLOV LV WWH GUHRFWHVSROMEELOW RI VKH ' WHAVRURI 6 HFEXUW
Z KR KDV D WDl RI VHFEXUW DIHQW EXWHYHU HP S®\ HH LV WDIOHG 1Q VSHFLLF DVSHFW
Rl VWH | DFLOWV V DFFHW

3 LRFHGXUWH

8 QGHUWKH 0 DWDFKXVHW &05 $GXOWB VH RI 0 DUMDQD @Z

3&RQVXP HU LV GHILQHG DV D SHU/RQ Z KR LV DWMBIDWVY  \ HDW/ RI DJH

39 IMVRU P HDQV DQ LQGLYIGXDO RWHUVKDQ D 0 DUNKDQD ( WREQKP HOWS J HQW

DXWKRU] HG E\ VIKH 0 DUNKDQD ( WREQKP HQW VR EH RQ lH SUHP MHV RI D

0 DUMDQD ( WREQ/KP HQMRUD SXUSRVH LHDWAG VR 0 DUMKDQD ( WDEQKP HQW

RSHUDVIRQV DQG FROVMMQWZ IV VKH RENHPAYHV Rl VIKH $ PADQG &0 5
SWRYIGHG KRZ HYHU WKDWQR VXFK LQGLYIGXDOVKD@EH XQGHU ~ \ HDW/

Rl DJH

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



2 Q 3WHP LVHV 9 HW LFDVIRQ RI , GHQW LFDVIRQ

2 QD UHI MMALHG DI HOW DQG YMVRYY Z LGOEH DARZ HG DFFHW LOWR VIKH FXOWDMRQ DQG
SURGXPWP DQXIDAUQJ IDFION 8 SRQ HQM LOVR VKH IDFLON E\ DQ LQGLYLGXDO ViKH
LQGLYIGXDAV SWRRI Rl LGHQW LFDVRQ VKD@EH LP P HGIDWA® LQVSHRMAG VIR GHVALP LOH WKH
LQGLYIGXDAV DIH $Q LOGLYLGXDOVKD@QRWEH DGP IMWMG VR VIKH SUHP LVHV XQBIMW IWKDV
ILUMEHHQ YHULHG VMDWVKH LQGLYIGXDOLY ~ \ HDU/ Rl DIH RURGHU : H Z LG@EH XVIQJ
WH , QUAGFKHFN VHUYLEH VR FKHFN VIKH ,* Rl HYHU RQH VIKDWHQWALY VIKH SUHP LVHV

( QFARVHG / RFNHG $ WHD

( QF&RVHG P DINHG DUHD P HDQV D F&RVHW LRRP  RU RWKHU LOGRRU RU RXVBRRU DUHD
HTXLSSHG Z IMK GFNV RURWKHU VHEXUW GHYLFHV Z KIFK VKD@RQO® EH DFFHWIEG VR
WHI MWMUHG DI HOW

9 LVIVRU SLRVRFRY/

6XP P DU RI YIMVRUSIRWRFRY

" $@YHQCRY FROADFVRY WV RUGRFDOJ RYHUQP HQMHSUHVHQMEHY  DQG D@
RVHWY Z IMKRXWSHWP DQHQWERP S®f DAXHG,'  DUH FRQVIGHUHG YIVIVRU/

" OHIRWH EHIQJ) SHUP MG VR HQWUVIKH SUHP IVHY  D@YIMVRUY VKD@SLRYIGH SULRRI
RI DIHDQG," LQFOXGHG RQ DQ H[ SHAMG @MRI YIMVRY/ RUVKRZ RIILFIDO
GRFXP HQMRQ Rl DQ XQVFKHGX®IG LQVSHPMRQ RUDXWKRUW VR SHURWP  VXFK
LQVSHPMRQ DQG VLI Q ViKH YIMVRU®J RQ FDP HWD 7KH HQW J XDUG Z LapYHUI\ \KDW
WH QDP H RQ VKH LGHQWLFDVMRQ P DVIKHV VKH QDP H 1Q VKH YIMIVRU @RJ
, GHQWLFDVRQ P XWWFRQWIQ D SIFH GDWA R ELUK  YDAG DQG QRWH[ SILHG

" $@YIMVRY RURIILELDOYIMVRY/ VKD@EH HVFRUMG DWD@MP HV

" (VFRUAQJ P HDQV Z IMKIQ LHDVRQDE®! @QH RI VLI KW

" $ VIQI®! HP S HH P D\ HVFRUAQR P RUH WKDQ ILYH YIMVRWYY

" 7TKH HVFRUAQJ HP S®&\ HH VKDO®J D@DFFHW E\  YIVVRUD/ R / IP WG $ FFHW
$WHDV DWWH WP H RI V\KH DFFHW

" &RP SHQVDMRQ P D\ QRWEH XVHG DV GiYHWDJH IRUD@RZ 1QJ  YIMVRUD/ ROV

5 HI HUIHQFHV

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



7KH IDFLON GILHFVRU DQG ViKH GILHFVRURI VHFXUW P DIQVIDLO GHVIDLBIG VHFXUW
S@QV DQG VFKHP DWFV DQG DUH DYDIME®! DADQ\ WP H ViR DQVZ HUDQ\  VSHFLLLE
VHEXUW TXHWIRQV

5 HSRUMQJ

$Q LOFIGHOWOQYRYIQI D VHFXUW P DWMUP XWWEH ®JJHG DQG LHSRUMG VR VKH
IDFLON GULHRVRU VIKH GILHFVRURI VHEXUW  DQG ViKH ERDUG RI GLLHRVRW/

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH
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3 XUSRVH

7KH SXWBRWH Rl VKLV 62 3 LV VR SWRYIGH J XIGDOQFH RQ VRP H Rl VKH ®&J 'V DQG LHFRUGV VR
EH NHSWE\ WH FRP SDQ\

6 FRSH

7KH VFRSH Rl WKLV 62 3 LOFXXGHV DOHP S&\ HHV Z RINIQJ  1Q VKH IDFIONV  DQG D@YIMVRY/
FROADRRYY OZ HQRUFHP HQW UHI XOWRY/ HW

3 LHUHT XLVIVIHV

( DFK HP S®\ HH Z LOEH VIDXJ KWMKH SLRSHUZ D\ WR [ LORXWRRI V DQG LHFRUWGV DQG KRZ
VR SLIRSHW WRWH W(HP  DQG GHQYHUWHP VR VKH DSSIRSUDW SHU/RQQHO

5 HVSRQVLELOVIHV

7KH GUHARURI VKH IDAIOWV LV LHVSRQMEE®! | RU LQVXUQI DO®J V DQG WIHFRUGV DUH NHSW
XS WR GOW DQG WRUHG |RUWH SLIRSHUWIRVXVRUY  SHURG

3 LRFHGXUWH

3XU/XDQWR &05 WKH | DFLOV Z L@FRQWOXDA XSGDW DQG P DIQWIDIQ
Z UMWMQ RSHUDWQJ SURFHGXUHV 7KH | DFLOV Z LGDOR XSCDVW DQG P DIQVDLQ DQ\
I LODQFLDOUHFRUGV 1Q DFFRUGDQFH Z WK J HQHLD@ DFFHSVMG DFFRXQUQI SUQFIS®V

© H Z L)XW H VIKH 0 HWF DV Z HODV D 3RIQWRI 6 D®! VRIVE DUIH W WP IRUWDFNLQ) VHHG
VR VDO LQYHQURY 1 LODQFIDOHFRUGY  DQG | DFLONV LHFRUGY  FXORYDVRQ LHFRUGY DQG VR
LOWAT LDV DFFRXQUQJ LHFRUGV R LODWAG LQ VKH 1 LODQFLDOSWRIWDP 3D\ LR@YZ LAOEH
SHURWP HG E\ DQ RXWIGH VHUYIFH DQG DGWIQI HQWIHVY Z LGOEH LP SRUMG LOVR 0 HWF

© H Z LGEH DE®I VR WDFN DQ\ SURGXPWVIKDWLY VRES RUWDQVIHULHG VR DQG ILRP  RXU
IDAON 2 XUUWHFRUG NHHSIQJ Z LOIQFOXGH VDBV VHHG VR VDB WDFNLQJ DQG D@RVIKHU
EXVIOHW FRP SRQHQW H FHSWIRUWKH IRTRZ LQJ  Z KIFK Z L@EH LQ DQ DGG RQ GDVIDEDVH

, QWALDDOS XGLVRU 6 SRWE.RXQW
5 HFRUG 6 KLHGGIQJ / RJ

" (P HUHQR $PURQ 3DMQ

" BHFXUW / RIV
9 IMVRU/ RJ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



" ) RUHLIQ 0 DWMU, QVSHPVIRQ

" BKISSIQI 5HFRWV

" &RUHPVIYH DQG 3UHYHQUIMYH $ PURQV
&KDIQ Rl &XWRG\ / RIV

" (P S®\ HH + DQGERRN 7WDIQIQJ / RJ

" 6 DQVIMRQ 3R] LDP

" &DQQDELV' HWAKXPRQ 5 HFRWGY
. DWH' LVSRVDOBDQ / RJ

"' DO 2 SHIQI &BVIQI &KHFNDMW

" (QGRI' D\ ' HSRUM7HP SOW

" 0 DWMU( P S® HH 6 FKHGXQQJ ) RWP
3URGXFWS HWD / RJ

" (P S® HH $ SSCEDIRQV

" (P S® HH' WFS@H 5HSRUV

7KH IRGRZ 1QJ SHUW/RQQHOHFRUGY Z L@EH P DIQWIOHG

- RE GHVFUSVIRQV IRUHDFK DI HQW

" $ SHU/RQQHOWHFRUG |RUHDFK DIJHQW
" $ WIDILQJ S@Q VKDWZ L@GHP ROWAMDVWA DFFHWIE®! EXVIQHW KRXW/ DQG VDIH

FRQGMRQV
3HUWRQQHOSRAFIHV DQG SURFHGXUHV
" $@EDFNJ LRXQG FKHFN LHSRUN REVILOHG LQ DFFRUGDQFH Z WK &05

7KH IRGRZ 1Q) EXVIQHW WHFRWGV Z [QEH P DIQWIQHG
$WHW DQG QDELDAHV
0 RQHVU  WDQVDPRQV
" RRNV DQG DFFRXQW
" 6DON WHFRWGV DQG
" 6DV DQG Z DIHV SDIG VR HDFK HP S®&\ HH

7WDFNLQJ / RJJLQJ : RINIGRZ DQG 3 HUMQHQW DVID
$@Z RN®Z Z LOEH WDFNHG DQG IHFRUGHG IRUGDI® WHYIHZ E\ WKH | DFLONV P DQDJHU

/RIVP D\ EH X HG E\ GHVLJ QDWAG HP S® HHV VR WDFN Z RINBRZ , Q DGGIMRQ VR
@®IJLQJ DD RPP DIWRQ VKD@EH HOWILHG LOVR VIKH VHHG VR VD®! WDFNLQJ VRIVE DUH

9 LVIVRU/ RJ

7KH FRP SDQ\ FRP SGDQFH P DQDJ HULY UHVSRQVIE®! | RUHQVXUQJ DQ\ DXVKRU] HG
SHURQQHOYIVMQJI VKK [DFLOW XVH D YMVRU@RI  7KH YIMVRU®RJ Z LOEH GRFDWAG LQVIGH

WH P DLQ VHFXIHG HOQADQFH VR ViKH | DFLOWV

&®IDQLQJ / RJ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



7KH IDFLON P DQDJ HULY LHVSROVIE®! | RURYHUMHHIQ) WH XVH RI D GDIO FODOQI @) WR
WDFN FGDQIQJ Z WKIQ D®@] ROHV Rl ViKH | DFLOV

0 DLOQWHQDQFH / RJ
$ |DFION P DIQWIQDQFH ®J Z LOEH X HG VR WDFN P DIQWIQDQFH DQG XSNHHS RQ D@
HTXLSP HOWZ WKLQ \iH | DFLON

5 HI HLIHQFHV

3®DVH WHIHUVR VIKH Gl HUIHQAW®RI V P DIQWIQHG E\ VKH | DFLOW GLLHFVRU | RUVSHFLLE
LOWKPVIRQV | RUUHFRUG NHHSLQJ

5 HSRURJ

$@BIV P XVWEH NHSWXS VR GDW  DQG DOHQWIHY P XVWEH VW QHG E\ WMH SHU/RQ
P DNLQJ VKKHP

6WDQGDUG 2SHUDWLQJ BURFHGXUH

5(&25' 5(7(17,21 32/,&<

3 XWSRVH

7KH SXUSRVH Rl WLV 62 3 LV VR SLRYLGH J XIGDQFH RQ WH | DFLON IV LHFRUG ULHQURQ
SRIA IQFOXGIQI Z KHWH DQG KRZ WY WRUHG

6 FRSH

7TKHVWRSHRI WKLV 62 3 LIV IRUD@HP S® HHV Z KR SLRYLGH EDFN RIIIFH VXSSRUAMDQG DWH
WHVSROME®! IRUVKH LHFRUGV P DIQWIIOHG E\  VKH | DFLOW

3 LHUHT XLVIVHV
7KH SUHHT XIMVAV | RUUHDFKIQ) VKH VHFXUW GIYHOZ KHUWH HP S®\ HHV KDYH DFFHW VR

WKH GDVDEDVH SDWZ RUEV DQG SK\ IFDOKDUG FRS\  LQFOXGHV RWI LODOWDIQIQ) DQG
VSHFLDOV WDIQIQJ 1Q EDFN LRRP  SLRFHGXUHV HFRUG GDVIDEDVHY DQG SLRVRFR® |RU

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



WHFRWG IHWOMRQ GHVWAKXFARQ  7KH 1 DFLOW GUHRVRU Z LOOP DIQWIIQ D @MRI D@
HP S&\ HHV Z I DFFHW VR W(H DELONV VR SXUW H HFRWGV ILRP VKH VRIVEZ DUH A WP
DQG DAR ZKR P D\ GHVLJ QDWA LHFRUWGV VR EH SK\ IFD@ VKUHGGHG

5 HVSRQVLELOVIHV

2 QO VHQIRUBIYHOHP S®\ HHV P D\ DRXD® GHWAR HFRUGV DQG RQD XSRQ FBIDWDQFH
Z MK VKH | DFLON GILHAVRU Z KR Z L@SLRYIGH VIP H [WDP HV |RUUHFRUG GHVXPAWRQ EDVHG

RQ RXWIGH FRXQVHIY LOWALSUHVIMRQ Rl VIKH UHI XOMRQV

3 LRFHGXWH

5HFRUGV DQG ' RFXP HQW 6 VRWDI H 5 HWMQURQ

8 QW RWHWZ IVH VSHFUIHG WWH IDALOV Z LAOUHVILQ DQG P DLOVIIQ DOUHFRUGV DQG
GXSTFDW VHW RI LHFRUWGV IRUD P 1QIP XP Rl M| \ HDW/

' XSTEDWA 5 HFRWGV DQG 2 11 6 W 6 VRUDI H
7KH IDFLON Z LOP DIQVDIQ GXSTFDW VHW Rl DOUHFRUGY LHTXWHG B\ UHIXOMRQ 7KHWH
GXSTEDW FRSLHV Rl VIKH | DFLOV Y UHFRUGV Z LGQEH P DIQVIDLOHG DWD VHEXUH RIl VWM
@FDVMRQ 7KL RFDARQ Z LORQD EH GIVFBRVHG VR SHU/RQQHOZ VK. SURSHU VHEXUW
FGDWDQFH 7KH RII VWM LHFRUG WRWDJ H Z LOEH VHRXUHG Z WK D VHFXUW DOWP  DQG
VXUYHIEDOFH VA WP VR HQVXUH DFFHW LV @P MG VR DXVKRU] HG SHUVRQQHORQ®  7KH
|DFLON Z L@P DIQDIQ GXSTEDWA FRSIHV R DUHFRUEY DWD VHFXUH WRWDJ H | DFLON Z IO
VH WM

. DWM 5 HFRUWGV
7KH IDFI.ON Z LONHHS Z DWW LHFRUWGV IRUD P 1IQIP XP Rl VIKUHH \ HDU/

5 HSRUM
7KH | DFIOV FDQ J HQHDVA D @RI ViKH SLRGXFW DQG VIKHLU VSHFLLLEDWRQV VMDWKDYH

EHHQ RITHUHG IRUGMMEXVRQ 7 KHVH LHSRUV DUH VR EH SLRYIGHG VR WKH ' HSDUR HQW
XSRQ LHTXHW

» 5HSRUNV FDQ EH FUHDWAG WWURXJ K WKH 0 HWF LQYHQURU FRQWROW WP
" IVKIQ VKH LQYHQURU FRQWROW WHP  \KH | DFLOW Z LGEH DE® VR J HQHUDWA D @AV

Rl DOWKH SURGXFW DRQJ Z IV VIKHLU VSHFLLEDVRQV WDWZ HUH RITHUHG |RU
GMMEXVIRQ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



" TKY OMWMWFDQ EH J HOHUWDWAG | RU D@SWRGXFW RITHWHG Z IWKLQ VSHFLLF GDVW WDQJ HY

5 HFRUG UHQURQ

" 7KH IDFIOV VKDOWHWIQ IRUD P 1QIP XP RI M[ \ HDW EXMIOQHW RSHWDWRQ WHFRUWGV

LQFOXGIQI EXWQRWIP VMG VR
vV, QYHOWRU WDFNIQJ LQFXGIQ) WDQVSRUARI P DUMKDQD DQG

P DQXIDFVXUHG P DUMKDQD SURGXFW

v 6DV DQG FRP SIDQFH Z M DQ\ GIVSHOMQJ QP IVMRQV

v ) LQDQFIDOLHFRUGY LQFOXGIQI LQFRP H H[ SHQVHV EDQN GHSRVIW DQG
Z WGLDZ D&Y DQG DXGIWHSRUN

v /RIVR HQM DQGH MRUIDFIOV DQG

v (P S® HH WHFRWGV

5 HIHWHQFHV

3GIDVH LHHUWR VKH RXWIGH FRXQVHAY LIHSRUAMRQ UHFRUG UIHVMIQMRQ SROFLHY Z KIFK LV
XSGDWG TXDUMUD

5 HSRURJ

$Q DQG D@FKDQIHV VR WH LHFRUG LHWMQWRQ SRTA P XWMEH YHWMIG E\  VKH | DFLOV
GULHFVRU , | VKH SRIRA LV FKDQIHG D FRS\ LV FLFXOWG VR DOHP SB\ HHV VKLRXJK RXU
HP DIOOAVHWYY

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



6WDQGDUG 2SHUDWLQJ BURFHGXUH

0$,17$,1,1* 2) ),1$1&,$/ 5(&25'6

3 XUSRWH

7KH SXWBRWH Rl VKLV 62 3 LIV VR SLRYIGH J XIGDQFH RQ VIKH | DFLON YV P DIQWIQDQFH R
ILODQFIDOHFRUGY SRIA  LOFXGIQ) Z KHUH DQG KRZ MY WRUHG

6 FRSH

7TKHWRSHRI WKLV 62 3 LV IRUD@HP S® HHV Z KR SWRYLGH EDFN RIIIFH VXSSRUAMDQG DWH
WHVSRQME®! IRUVKH UHFRWGV P DIOVIDLOHG E\ VKH | DFLOWV

3 WHUHT XLVIVIHV

7KH SUHUHT XMWV | RUUHDFKIQ) VIKH VHEXUW ®BIYHOZ KHWH HP S®\ HHV KDYH DFFHW VR
WKH GDVIDEDVH SDWZ RUBV DQG SK\ MIEDOKDUG FRS\  LQFOXGHV RW LODOWDIQIQ) DQG
VSHFLDAV WDIQIQJ LQ EDFN LRRP  SLRFHGXUHV HFRUG GDVDEDVHY DQG SLRRFRY |RU
HFRUG LHMIQUWRQ GHVWKPRQ 7KH * HQHLDOO DQDJ HUZ LGP DIQVIDQ D ®MRI DD

HP S®\ HHV Z M DFFHW VR VKH DELON VR SXW H UHFRUGV [LRP ViKH VRIVE DUH W\ \AMP
DQG DOR Z KR P D\ GHVLJ QDWW LHFRUGV VR EH SK\ VIFED@® VKUHGGHG

5 HVSRQVLELOVIHV

2 QO VHQRUGIYHOHP S® HHV P D\ DFWD® GHWAR\ HFRUGV DQG RQ® XSRQ FRIDUDQFH
Z IMK VIKH | DFIOW 3UHMIGHQW Z KR Z LGSLRYIGH WP H [WDP HV |RU IHFRWG GHWUXPARQ

EDVHG RQ RXWIGH FRXQVHV LOWMALBUHVIMRQ RI VIKH LHI XOWVRQV

3 LRFHGXUH

5HFRUGV DQG ' RFXP HQW 6 VRUDI H 5 HVQURQ

8 QB RWHLZ IVH VSHFLIHG VKH | DFLON Z LOUHVIDLQ DQG P DIQVIDLQ D@ LODQFLDO
UHFRUGV DQG GXSTFDVW VHW Rl LHFRUGV IRUD P IQIP XP RI V] \ HDW/

" 7KH IRGRZ 1QJ 1 LQDQFLDOUHFRUGY VKD@EH P DIQWIQHG
| $WHW DQG CDELDAHV
|  0RQHVIU WDQVDRARQV
| %RRNV Rl DFFRXQW
| 6DV IHFRWGV DQG

< YIDQ&DUH &RXEQ // & &RQIGHQIDO 3DIH



| 6DDU DQG Z DIHV SDIG VR HDFK HP S®\ HH

" 7KHFRP SDQ Z L@QRWXVH DQ\ VRIVE DLH RUP HVKRGV VR P DQLSX@Vi RU DOMU
VDOV GDVD

" 0 RQ® DODOMWY RI D@HTXLSP HQWZ L@EH FRQGXFWAG VR GHVALP LQH WMDWQR
VRIVE DUH KDV EHHQ [QWIDABIG VIKDWFRX@ EH XV HG VR P DQISX@WA RU DOMU VDBV
GDVD

| 5HFRUEV WDWWKHVH P RQM® WHSRUN KDYH EHHQ FRQGXPWG Z LOEH
UHVDIOHG IRUD P IQIP XP Rl VKLHH ~ \ HDW/

" XUQI) KHVH P RQMO LOVSHPIRQV Ll MY GHVALP LOHG VKDWAVRIVE. DUH RURWHU
P HWRGV Rl KDYH EHHQ XVHG XV HG VR P DQISX@WA RUDGMUVDGN GDVD \KH
LQFIGHQWZ LEDEH UHSRUMG VR VKH & DQQDELY & RQARO&RP P DMRQ P P HGIDW® DV
Z HODV FRRSHWDW 1Q DQ\  LOYHWW DURQ  DQG VNH VXFK RVKHU DFRQ GLLHRMG E\
WKH FRP P WRQ

" HZIOFRP SO Z WK &05 & 5 HFRUG 5 HWQURQ DQG ' 25 ' LLHAWYH

UHI DUGLQJ  UHFRUG NHHSLQI UHTXILHP HOW

" HZ I@OHWDEQK VHSDUDW DFFRXQUQI SUDPAFHY DWWKH SRIQWR! VD® IRU
P DUNDQD DQG QRQ P DUNKDQD VDBV

" 7KLV IDFIOV IV QRWFR GFDWAG KRZ HYHUL IWZ HIH Z H Z LOP DIQWIQ DQG SLRYIGH
WKH & DQQDELY & RQWRO&RP P MRQ RQ D ELDQQXDOEDVY DFFXDVIA VDBV GDVID
GXUQI VMH MV P RQKO LP P HGIDWA® SUHFHGLQJ VKLY DSSTFDVRQ | RUVKH SXUSRVH
Rl HQUXUQJ DQ DGHTXDWA VXSS® RI P DUNKDQD DQG P DUMDQD SLRGXFW XQGHU

&05

" XSTFDWA 5 HFRWGV DQG 2 11 6 VA 6 VRUDI H

7KH IDFLON Z LOP DIQVDIQ GXSTFDVMA VHW Rl D@ LODQFIDOUHFRUGY UHTXLLHG E\

UHI XOMRQ  7KHVH GXSTFDW FRSIHV R ViKH | DFLON YV | LQDQFLDOUHFRLGY Z LGOEH

P DIQVIDLOHG DWD VHFXWH RII VIV RFDWRQ 7KLY BRFDVRQ Z LWRQ® EH GIVFERVHG \R
SHU/RQOHOZ IMK SLRSHUVHFXUW FBIDIDQFH 7KH RI VIV | LODQFLDOLHFRUG WRWDJI H Z L@
EH VHFXUHG Z MK D VHFXUW DDWP  DQG VXUYHIADQFH A WHP VR HQUXUH DFFHW LV QP LVKG
VR DXVIKRU] HG SHUWVRQQHORQ®  7KH | DFIOW Z LGP DIQVIDLQ GXSTFDWA FRSLHV RI DOUHFRUGV
DWD VHFXUH WRUDJI H | DFLON Z LVKLQ VKH WDV

) LODQFLDOS HFRUG UHWAQURQ

5 HSRWIKQJ
$Q DQG D@FKDQIHV VR WH LHFRUG LHMQURQ SRTA P XWMEH YHWMIG E\  VKH | DFLOV

GULHAVRU , | VKH SRR LV FKDQIHG D FRS\ LV FLFXOWG VR DOHP S&\ HHV VKLRXJK RXU
HP DIOQAVHWY

< YIDQ&DUH &RXEQ // & &RQIGHQIDO 3DIH
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1HDP DW/ [ & ,QF ' LYHIMW 3 @Q

1HDP DWI/ / & ,QF IV FRP P MG \R FUDIZY) D FXGMUH R FUDWIW DQG IGFOMRQ 7 KHVH SUCFISGNV
JXIGHKRZ Z HEXI@ RXUWDP V' FXGYDW GDGHY DQG FUHDWM D FRP SDQ. \KDW/ \WH U KWIWRU

HYHY RCQH IQYROHG

7 KHVH GYHWAW J RDY Z IQEH UHYIHZ HG DQG GREXP HQMG RQ DQ DQQXDCEDVY WRAMZY RQH\ HDU
IURP DGP WBIGFH R \WWH SURYIMRQDOIFHQUH ' REXP HQBMRQR! WH UHVXOV R \KHVH UHYILZ V Z LOEH
WRUHGIRUDPIQP XP R \WUH  \ HDWY DQG Z L@EH DYDIDE®! |RUH &.& & IV UHYLHZ XSRQ UHTXHW

0 HDVXUWDE®! * RDO ,QFUHDVH \WH QXP EHUR B IQFOIAQI P IQRUMAV ZRP HQ YHMUDQY SHRSG!
Z MW GVDEIOWY DQG/ * %74  DWRXUGVSHQVDY B\ JIYIQJ DOR RXUHP S® HHV IRE VDWW DPURQ
DQG \WH SURSHUMDIQIQ) UHTXWWHG VR VXFFHHG 1 HDP DW/ / & ,QF \ABAI Z L@EH FRP SUVHG R DWBDW
LW SHIFHQW R \WH DERYH QMG GHP RIWDSKIEV B\ \WH HQG R \ HDU

1HDPDW/ / & ,QF Z IOKIH \WH IRGBZ 1)
” ZRPHQ
P IQRUM¥V
” YHMDQV/
” SHWRQV Z W GVDEIOMY DQG/ * %7 4
0 HMFV 1HDPDW/ / & ,QF Z I@FRXQWKH QXP EHUR! IQAYIGXDY KILHG Z KR DUH Z RP HQ

P IQRUIMAY DQG SHYRQV Z W GVDEIMRAY 7 KLY QXP EHUZ IQEH DWHWHG IURP \WH \RVUCOXP EHURI
HP S& HHV \R HQVXUH \KDW R DQIQAYIGXDY KILHG | DQY WIQ WLV JRDO

+RZ ZHDWHJIRQ R J HVWKHUH

3WWP 1HDPDW /& ,QF ZLOBRWP RQKO® DGYHWHP HON R WH :  RUFHVMU
7HBUWDP  * D] HW ABMZY \WDVWKH GVSHQDU 1V VSHALED® GRNQJ IRUZ RP HQ
P ICRUMAV DQG SHYRQV Z W GVDEIONV \R KLU

SWRIDP 3 DUGHUZ W 9 HWUDQY ,QF SOFHP HQWDIHQR 1Q: RUFHMUAR KRG EIDQQXDO
IRE 1DILY 1Q DQ HIRWYR JLYH YHWADQV D FKDQRH R Z RUN 1Q \WH FDQQDELY 1QGAY

SWRIDP ' DMAUEXW P RQNO IQMEDY RUNSOFH GHZ VBWHY \KDWHQFRXUDI H FXUHQW
HP SB HHV \R UHFRP P HQG IQGALYIGXDY | DA QR \WH P LQRUW GHP RJUDSKIE IRU
HP SB P HQW

$ WAWAIMRQ

1HDP DW / & ,QF DANCRZ GIGIHV DQG LV DZ DUH DQG Z LADGKHWH R \KH UHTXIUHP HONV VHW
IR 1Q &05 Z KIFK SURYIGHV \WH SHUP WG DQG SURKIEIWMG DGYHWWAQ)

EUDQAQ) P DN DQG VSRQURWKLS SUDRWFHV R HYHY 0 DUMDQD ( WWIEQAKP HQADQG



$Q DRIRQV\INHQ RUSURIWDP V IQAMAMG Z LOQRWIRDWM \WH & RP P MMRQV UHI XOMRQY
Z M UVSHPAR @ MIMRQY RQ RZ GHYKLS RUFRQURCRURWHUDSSTFDE®! \ADWM ©Z V



326,7,216 $1' 48%/,),8&$7,216
35(6," (17

5RO ' HYHRSV WWH RU DQJ DURQIV YIMRQ FUHDVWAV DQG IP S®P HQW SRAOFLHV
P DQDJHV VWWDWAJ\  GHYH&RSP HQADQG P RQIVRV 1 LODQFIDY DQG DFVWDOSLRGXPURQ

5 HVSRQVLELOMHY  7KH SUHMGHQWY LHVSRQVIE®! | RUVKH RYHUD@SHURWP DQFH Rl VKH
FRP SDQ\ 6 +H P RQVRUY/ LHYHQXH DQG H[ SHQVHV HQVXUQJ VKDWUHVRXUFHV DUH
HIILFLHQW® XVHG DQG LV LHVSROME®! IRUVLI QIQI FROWDFW Z IMK YHQGRUY DQG RXWIGH
SDUAHV  7KH 3UHVIGHOWKLLHV KLJK GIYHOWDI I DQG SLRYLGHV | HHGEDFN RQ WKHLU
SHURWP DQFH  7KH SUHVIGHQWLY LHVSRQVIE®! | RUMADVIAI\  GHYH®RSP HQW SHURWP DQFH

P DQDJHP HQW DQG SXEQE LHODMRQV DV Z H® $ GGMRQD®  VKH SUHVIGHQWDFFHSW | VFDO
UHVSROVIELDN DQG ERWRP  @QH DFFRXQUPELDN |RUVIKH FRP SDQ\

5 HOVIRQVKLSV  7KH 3UHVIGHQWMW DWWIKH VRS RI WH RUI DQL] DMRQDOKIHWDUFK\  DQG
KDV WWH GILHFVRUD/ Rl P DMMRQ FUMFDOVHPVARQV LHSRUAQD VR KIP RUKHU 7KH 3UHVIGHQW
1V UHVSROVIE®! | RUVKH KIHUDUFK\ VR Z RUIN DV VP RRWK® DV SRWIE®! DOWKH Z D\ GRZ Q
WH FKDIQ Rl FRP P DQG  7KH SUHVIGHQMHSRUN VR WWH ERDUG Rl GILHFVRU/ Rl ViKH

FRP SDQ\

*(1(5$%/ 0$1$* (5

5RO + 7KH * HQHUDOD DQDJI HU LY LHVSRQVIE®! | RUVKH RYHUD@RSHUDVRQ Rl VKH
FXOWYDMRQ FHQWAU +H RUVKH HQUXUHV VKDWMKH S@QW DUH QGHG VR RUI DQLE RQO
QXWIHQW DWH DSSTHG TXDOW DWXWDQFH LV WIMIMG ERW RQ WH VRIODQG VKH 1LQIVKHG
SURGXFW WWH P HFKDQLEDOLQ! LDWAKFWLH LV P DIQVDIOHG  DQG NHSWXS VR ERVK. B4 DODQG

RSHIDWRQDOWIQGDUGV

5 HVSRQVLELOMHV + 7KH JURZ IQJ IDFLON P DQDJI HULY UHVSRQVIE®! |RUVIKH P DUNKDQD
ILRP  VHHG VR iKH 1L.ODOKDUYHWW DQG DAWHSV 1Q EHVE HHQ , WY WH JURZ LQJ | DFLON

P DQDJ HUYV ULHVSRQVIELON VR HQVXUH WDWD@I LQVKHG SURGXFW LOFOXGIQI LOYHQWRY VIKDW
1V SLRGXFHG | RUWH HGLEGN GHSDUR HQMY Rl VKH KLY KHVWTXD@N VDIH [RUFRQVXP HW/
DQG HIILFHQWD JWRZ Q +H RUVKH P XVWHQVXUH D VDIH F®IDQ HQYLLRQP HQWM RUVIKH
SOQW P RQVRUWKHWUJRZ K DQG Z RWN VRZ DUG SLRGXPURQ J RDY HWREQVKHG 1Q
FRRUGLODVIRQ Z IV VKH SUHVIGHQW $ GGIMRQD®  VIKH J LRZ LQJ IDFL@N P DQDI HUZ RUNV

Z WK D@HP S®\ HHV EH®Z KIP RUKHURQ VKH RU DQ DMRQDOFKDUN DQG EHVIGHV
HQVXUQJ SLRGXFWTXDON HWDEQVKHV DQG P RQVRV/ SLRVRFRY |RUVKH SLRWIFRQ RI
SIRGXPMRP \KHIWE\ WDFNIQJ ViKH P DUMKDQD RQ D VRIVE DUH A WHP | LRP
3VHHG VR VDO!

5 HOVIRQVKLSV = 7KH JWRZ IQJ IDFION P DQDI HUHSRUN VR VKH SUHVIGHOWDQG Z RUINV
ZIW JWRZ KRXVH HP SR\ HHV WKLRXJ KRXWMKH IDFIOWV  + H RUWKH LV FRQWDQWD YIMIE®



DQG HDFK HP S® HH RQ VKH R DQL} DMVRQDOFKDUAKDV GILHPAWDFFHW VR KIP RUKHUIRU
FROFHUV MWXHV RUTXHWIRQV DERXWDQ\ SDUARI ViKH JURZ WK F\ FO

6+,33,1* $1' 5(&(,9,1* 0$1%$* (5

5RO+ 7KH6 5 P DQDJHULY UIHVSRQVIE®! IRUHQVXUQJ VDIH DQG DFFXLDWM GHQYHU Rl
P DUMDQD SLRGXFW VR GIVSHOVDU FXWRP HW/ 7KH 6 5 P DQDJ HUFRQWRY GUYHUAT
P DQUHW HQVXUHV VKDWWKH SURSHU SLRGXPWLY UHFRUGHG EHIRUH IWGBIDYHV ViKH
FX@YDMRQ DQG SLIRFHWIQJ IDFLON  DQG DFFRXQW IRUVKH UHFHISW ILRP VKH GUYHUAT
UHWWD P DQUHVW 7KH 6 5 P DQDJ HUHQVXUHV VKDWYHKLE®N DUH VDIH  VKDWWKH * 36
V\ WHP LV DZ D\ V RSHUIDWRQDO DQG VKMDWVE R GLLIHIHQWIRWP V Rl FRP P XQLFDVRQ DUH
FKHFNHG GDLO

5 HVSRQVLELAMIHV + 6 5 P DQDJ HUHQUXUHV VIKDWWKH SLRGXPWEHIQ) GHQYHUHG | LRP
WH FXOWDMRQ FHQWIUP DVFKHV WH LQYHQWRU RUGHU @RIV VKH LQYHQURUY JRIQJ VR KKH
GVSHOVDU VR VKH GHQYHU P DQUHW EDDQFHV FDVK DQG SUIRGXPWDWWKH HQG RI VKH
GD\  DQG HQVXUHV WMDWGLLYHU/ DUH SLRYLGIQ] P HO VHUYLFH VR GVSHQVDU FXWRP HU/
Z KIB1 P DIQVDIQIQ) WMPWWDIHW P HDVXUHV LQ FRP SCDQFH Z MK D@6 VIMA DQG GRFDOMZ V

DQG RUEQDQFHV

5 HOMRQVKLSV + 7KH6 5 P DQDIJHUKDV WWH GIVSHOVDU FXWRP HU/  GUYHW/ DQG
VHFXUW DV KLV RUKHUGULHRWHP SR\ HHV  DQG LHSRUN VR VKH 3UIHVIGHQW

0(&+%1,&

5R®! + 7KH P HFKDQLE HQVXUHV VKDWVKH LQI LDWAKPW(UH Rl ViKH FXORYDVRQ DQG
SWIRFHWIQJ IDFION LV Z RINLQJ SLRSHWD  DQG LV UHVSRQVIE®! IRUQ KWQJ  DIU
FRQGIMRQIQI  VHFXUW W\ WP V' DQG VKH J HQHUDOKDUGZ DUH DWRFLIDWG Z IV VKH
SWRSHUN 7KH P HFKDQIE Z L@FD@LQ VSHALDOAN DIVMU GIDI QRVIQ) VSHFLLE HTXISP HQW

| DLOXUHV VIKDWKH RUVKH LV QRWDE®! VR UHSDLUDQG Z L@P RQIVRUM WHP V VR HQVXUH VIKDW
UHI X@UP DIQWQDQFH LV SHURWP HG

5 HVSRQVLELOVIHV + 7KH P HFKDQIF LV LHVSRQVIE® | RULQHDWAKFPWIH P HFKDQLEDO
GHYIFHV DQG HQVXUHV VKH SLIRSHU P DIQVAQDQFH DQG XSNHHS LV SHURWP HG RQ

HTXLSP HQW 7KH P HFKDQIF Z LlSHURWP P DIQWQDQFH VIVAV VXFK DV P RYLQJ @ KMQJ
UHSOFLQJ FDSDFIVRYY DQG LJ QIVALY 1Q EDEADVW  DQG LQVXUQI VKDWERFNLQI P HFKDQIVP V
DWH Z RINIQJ HITHPYHO  7KH P HFKDQIF Z RUNV Z I WWH JURZ LQJ | DFLOW Wil VR KHGS
|OXVK VIKH Z DWAUQJ DQG QXWIHQWGHDYHY VA WP RQ D WHI XU EDWY

5 HOVIRQVKLSV + 7KH P HFKDQIE Z RUNV |RUVIKH FXGRYDWRQ DQG SLIRFHWIQJ |DFLON DQG
LHSRUM VR ViKH J URZ 1QJ | DFLOV P DQDJI HUDQG LV FD@IG XSRQ B\ HVKHUWR |
P HFKDQIFDORUSO(P ELQJ MVXHV WDWKH RUVKH LV FDSDE®I Rl , Q WWH HYHQWD TFHQVHG



SWIRIHWIRQDOL LHTXWHG WH P HFKDQIF Z L.Z RIN Z IMK VKHP VR H[ SOILQ VKH GHVIDLY RI
ViKH I DFIOWV DQG VR HQVXWH SWRSHU LHSDWU

*52: )$&,/,7< (03/2<((6

5 RV + * LIRZ KRXVH HP S®\ HHV Z RIN RQ \WWH SOQW Z DWUQJ  FKHFNLQJ |RUSHW
FRQQJ WP P 1QJ DQG HQVXUQJ RYHID@SOMOWKHDOK 7KH\ Z L@VIBNH VDP S®V Z KHQ
OQHFHWDU  DQG SDFNDJH WMHP  |RUVKLSP HQWWR WH RII SUHP LVHV TXD@N DWXWDQFH
@ERWDWRY  7KH Z L@Z RWN Z LVKLQ VIKH FXOWDMRQ | DFLON VR KHS JHLP LODW JURZ
DQG SUHSDUH VR KDUYHWWKH P DUMKDQD * LIRZ KRXVH HP S®\ HHV HQVXUH MDVWWIKH
IDFLOV LV FOIDQHG SLIRSHUWD  DQG QHFHWDU  VXSS@HY DLH DYDIME® RURQ RUGHU

5 HVSRQVLELOMHV + 7KH JURZ KRXVH HP S®\ HHV DUH LHVSROMEE® | RUVKH SOQW | LRP
VHHG VR KDUYHWV 7KH\  Z DWAU LRRW FERQH DQG P DIQVIDLQ SK EDDQFHV DQG VXI 1 LFLHQW
Z DWIUVR HQVXUH VKH SOQW JURZ DWDQ RSVIP XP BIYHO 7KH\ DUH Z VK ViKH SOQW LRP
VHHG XQUOWKH DUH P RYHG VR D 1LQMKIQJ LIRRP SURUVR KDUYHW * LIRZ KRXVH

HP S® HHV P DIQUDLQ D FBIDQ DQG Hi I IFLHQWHQYLLRQP HQW DQG FROWBQWD P RQIVRU

Z DVMIU DQG QXWIHQWBIYHY VR HQVXUH RSWP XP  SOQWKHDOK 7KH JURZ | DFLOW

HP S® HHV P DIQUDIQ FROWDQWYLI LOQFH IRUP R@G IXQIXV SHW RUDQ. RWHU GDQJ HU
VR ViKH KHDOK Rl VIKH SOQW 7KH JURZ IDFIONV HP S\ HHV VBNH VDP SGV IRUGHIYHU VR
WH RII SIHP IVHV @ERWDVRY  DQG ®JV ERVK VIKH VDP S®1 DQG ViKH UHVXOV 1Q ViKH GDVID
WDFNLQJ VM WP 7KH JURZ IDFLOW HP S@\ HHV HQVXUH VKDWVKH SURSHU MEHY DULH
DWIDFKHG VR S@QUWUY DQG WMDWD@IQYHQWRU LV DFFRXQWG IRUILRP  VHHG VR LQDO
SURGXFW

5 HOVIRQVKLSV + 7KH JUIRZ KRXVH HP S@ HHV DQVZ HUVR ViKH J URZ LQJ | DFLOW

P DQDJHU DQG Z RWN 1Q VDQGHP Z MK DQ\ H WD Wi | KILHG VR VSHFLLLFDA@ Z RN Z IV
WH SOQW 7KH SOQMMP P HU QAMG LQ ViKH RUI DQL] DURQDOFKDUN Z LGEH D JURZ
KRXVH HP S®\ HH

3/$1775,00(5

5ROV 7KH SOQMMP P HY/ DUH JURZ KRXVH HP S®\ HHV WDIQHG VR FXW VKDSH  DQG
P D[P ] HSOQW WRZ W E\ UHP RYLQJ H[ FHW GDYHV RXWIGH Rl ViKH @ KWFDQRS\ VIKDW
DUH QRQ SWRGXPYH YHWAJ LDOH®P HOW VKDWDLH XQOHFHWDU VR IKH S@QWY J LRZ VK
7KH WP H FHW GIDYHV DQG WOV DQG LOQYHQVRU VIKHP VR HQUXUH VIKDWDESDUW RI

VKH SOQADUH DFFRXQWAG IRU

5 HVSRQVLELOMHV + 7KH SOQMMP P HY/ DUH UHVSROME®! |RULHP RYLQJ LQHI | LFLHQW
SOQAMBDYHV DQ VRUARI JURZ VK VKDWDSSHDULY LQ VIKH SRWHIG VRIODQG KHSLQJ VR VKDSH
WKH SOQW IRUP D[ IP XP HIILFIHQR\ LQ QXWIHQWXSVINH DQG @ KWDEVRUIBMIRQ 7KH\ DUH
DOR IHVSRQVIE®! | RUFRRUGLODVIQJ VIKH SDFNDJ IQJ DQG X1} DMRQ Rl VKKH H[ FHW



WP P LIV Z KHIKKHUWKH DUH XOWP DWAO XVHG VR FLHDVW HGLE®V RURWHU P DUMDQD
E\ SLIRGXFW RUWKISSHG VR D FRP SRWIQJ RU GHWAKFARQ | DFLOW

5 HOVIRQVKLSV + 3MQMMP P HU/ Z RN IRUVKH JURZ IDFLOW P DQDIHU DQG DOR
FRRUGIQODWM Z MK VKH KDUYHWAQJ WIDI I VR FRP P XQIFDWA S@QMHDGIOHW |RUFXWQJ DQG
SOFHP HQMOQ ViKH GU 1QJ DQG FXUQJ VHPVRQ RI VIKH IDFLONV  3MQWWIP P HUY/ Z RN Z VK
VKH LOWAUQDODXGVRUVR HQVXUH FRP SODQFH Z MK LQYHQURU P RQVRUQJ

+$59(67,1* 679%))

5 RGHV = 7KH KDUYHWAQJ WIDII DUH WDIQHG JWRZ KRXVH HP S®\ HHV Z KR DWWH HQG R
WH I®RZ HUQJ R\ F®I P RYH H S@QW LOWR D KDUWYHWMRRP [RUWIP P LQJ EXGV ILRP
WKH IHP DB SOQW 7KH DUH DOR LHVSRQVIE®! | RUWKH SK\ VIFDOIQYHQWRU E\ P DVFKLQJ
HDFK SOQWY LGHQW HY/ VR DQ LOYHQWRU  VKHHWSLRGXFHG E\ WKH 3VHHG VR VDO

VRIVE DIH 7KH KDUYHWAQJ Wi P D\ RSHUDWA D WIP P LQJ P DFKIQH RUGR P XFK Rl IME\
KDQG GHSHQGIQJ RQ WH FLRS  7KH KDUYHWAQJ Wi DOR HQVXUH VKDVWWKH KDUYHWHG
SURGXPMY MEH®IG IRUVKH GU LQJ DQG FXUQJ LRRP V' DQG VIKDWD@S@QWP DVAUDOLY

Z HLI KHG DQG HQWALHG LOVR ViKH WDFNIQJ GDVDEDVH

5 HVSRQVLELOVIHV + 7KH KDUYHWAQJ WDl LV LHVSRQME®! IRUVKH LHP RYDORI W(H EXGV
Rl VKH I|HP DB SOQW HQVXUQJ VKDWMKH VUFKULRP HY DUHQITWGDP DIHG DQG VMADWMKHUH LV
DFFRXQWELDN |RUHDFK S@QWDQG VKH Z DWM SURGXFHG ILIRP HDFK  7KH\  Z LKOEDWK

GU I HIHQMAMDLIQV RQWR VSHFLLLE GU LQJ LDFNV

5 HOVIRQVKLSV + 7KH KDUYHWAQJ Wil LHSRUN GLLHA®D VR ViKH JURZ I DFLON P DQDJ HU
Z KR IV SUIHVHQAGXUQJ HYHU KDUYHWV , Q VIKH HYHQWWH P DQDJ HU VOTADYDLDE®! VIKHQ
RQH Rl VIKH H[ HFXWYH P DQDJ HP HQWWDP  Z LOEH SUHVHQWWR HQVXUH D SURSHU FRXQW
DQG Z HIKLQJ Rl WKH [LODOSURGXFW 6 HFXUW Z LODAR LOWAU DFH Z VK VIKH KDUYHWQJ
WDP VR HQVXUH VKDWD@SURGXPAP DNHV W LRP  ViKH KDUYHWAQU LRRP VR \KH GUI LQU
RRP  DQG VKDWHYHU WIQJ KDV EHHQ VBSHG DQG UHFRUWEHG

3$&. $*, 1% $1' /SW(/,1*

5 RGHV + 7KH SDFNDJ Q) DQG @EHIQ) HP SE HHV DUH SDUMP H KHE VIKDWFRP H 1Q VR

P HDVXWH ZHUJK SWRSRUARQ DQG YDFXXP SDFN ViKH ILQIVKHG SLRGXFW 7KH Z HLIK RXW
WH SURGXPMQUR SUHGHWILP LOHG DP RXQW DQG WHQ LKQ WMMKLRXJI K D YDFXXP  SDFNLQJ
P DFKIQH VR HQVXUH QR DWURUFRQVDP LODQW DUH DE® VR BIDN 1Q 7KH\  Z LODOR SLRGXFH
OEHIQJ VIV VR VKRZ VIKH EDWK  H[ SILDURQ GDWMA DP RXQWRI SURGXFW DQG D EDVWK
FRGH VR HQVXUH VIKDWVKH | DFLOW 1V DE®! VR 11QG DQ\ SLRGXPWMKDWP D\ EH LHSRUMG DV
XQIWE\ ViKH FXWRP HU/ 7KH SDFNDJ QI DQG @EHIQ) WD Z RN Z WK ViKH HGLEE®N FKHI

VR HQVXUH J RYHUQP HOWFRP SADQFH Z MK WKWK 1Q @EHIQ) @Z V



5 HVSRQVLELOMHV + 7KH SDFNDJ Q) DQG @EHDQ) HP S® HHV DUH LHVSRQVIE® |IRU
ZHJKIQ P HDVXUQJ DQG LQYHQWRU LQJ 1LQIVKHG P DUMKDQD HGIE®! SLRGXFW DQG DOR
LQVXUQJ D SLIRSHULQYHQWRU LV LOSXWIQVR VKH VHHG VIR VD®! WDFNLQJ VRIVE DUH  7KH\

Z LODWDFK ViKH 1.ODOVRI V VR VIKH SLRGXFW DQG DOR QR DQ\ GIVFUHSDQFLHV 1Q VKH

Z HIKWRI WH 1 LODOSURGXPWFRP SDUHG VR VIKH Z HL KWRI VIKH WP P HG SOQW 7KH  DUH
UHVSRQVIE®! | RUHQVXUQI MDWHDFK P HDVXUHG SDFNDIH RI P DUNKDQD LV WDFHDE®
EDFN VR D SDUAEX@UJWRZ DQG ILRP  Z KDWVHHGV RUF®RQHV IMZ DV SLIRGXFHG ILRP  7KH
SDFNDJLQJ DQG MEHIQI WD LQIRWP V WMH HGEE®N FKHI RI DQ\ QHFHWDU  DQFLADU
SIRGXPAWRWGHUQI  DQG DOR LOVSHRW Z HLIKIQ) DQG P HDVXUQJ VRRY VR HQVXUH ViKH
SURSHUDP RXQWRI LQJ UIHGIHQW DUH XVHG LQ HDFK LQIXVHG SLRGXFW

5 HOVIRQVKLSV + 7KH SDFNDJLQJ DQG MEHIQI HP SE\ HHV LHSRUMR ViKH HGLE®N FKHI
DQG DOR Z RN Z WK FRQADFWG TXDON DWXWDQFH YHQGRWY Z KR P D\ EH SUHVHQW
GXUQJ SDFNDJLQJ VR GR WDQGRP VDP S@QJ DQG VR LQVSHPWWKH | LQDOSURGXFW RU

FRP SADQFH Z MK @EHDQ) DQG LQJ UHGHQWFRQWIQW

,17(51%/ $8' ,725

5ROV + 7KH LOWUIDODXGIVRU SLRYLGHV D FKHFN DQG EDDQFH VR VKH ERRNNHHSHU VKH
KDUYHWAQJ WII1  DQG VR VIKH J URZ IQJ IDFLOW P DQDJI HUVR HQVXUH MDWD@Z HLI KW
FDVK DQG SURGXPWDUH DFFRXQWAG IRU DQG VIKDWWKH UHSRUN SURGXFHG |RUHDFK DUH
DFFXWDWA 7KH\  Z LOVSRWFKHFN HDFK SDUARI VKH RSHUDRQ VR HQUXUH VIKHUH LV QR
FROXVIRQ DQG VR HQVXUH VIKDWDEVDI HI XDUGV DQG LHSRUAQJ P HFKDQIVP V DUH

IXQPRQIQJ SURSHUD

5 HVSRQVLELOVIHV + 7KH LOWAUIDODXGIVRULY UHVSRQVIE®! | RUFKHFNIQJ DQG FLRW
FKHFNLQJ VIKH LOQYHQWRU  FDVK GHSRVIW DQG WHFHISW  DFFRXQW SD\ DE® DQG
WHFHLYDE®! DQG LQVXUQJ VIKDWD VRAG DXGIWWWDIOL DYDIME®! VR FRP STDQFH RI 1 LFIDYY

DQG RWHU SLRIHWRQDY HQIDIHG E\ WWH FRP SDQ\

5 HOVIRQVKLSV + 7KH LOWUDDODXGVRU LHVSRQGV GLLHARD VR ViKH SUHVIGHQW DQG DOR VR
DQ. RXWIGH FRP SCDQFH DFFRXQWQJ DQG B DOWDP V  7KH LOWLUDDODXGLVRU KDV RQD

ROH ERW + VKH SUHMIGHQW
'5,9(56

5 RGHV + 7KH GUYHU/ DUH VIKH GHQYHU SHU/RQV IRUVKH FRP SDQ\  DQG Z LAWDQVSRUN

P DUMDQD VR GVSHQVDU  FXWRP HU/ Z KR KDYH LHTXHWMG GHIYHU  7KH\ Z LORSHUDWA
LQ SDILV LQ FDU/ HTXISSHG Z WK * 36 WDFNIQJ GHYLFHV DQG Z L@DOR KDYH FHIX@U
SKRQHV DQG P REI®I IDGIRV 7KH\  Z LOHQVXUH VIKDWWKH WL KWSURGXPWMY GHOYHUHG VR ViKH
FRUHPAWFXWRRP HULQ D VDIH FRP SCDQWDQG VIP HO 1DVKIRQ



5 HVSRQVLELOMHV + 7KH GUYHUW DUH UHVSRQVEE®! |RUIRGRZ 1QJ WH P DQUHWWKH  DUH
JLYHQ Z KHQ WKH\  JR RXWRQ GHOYHU XQV 7KH\ DUH UHVSRQVIE®! | RUVKH VDIH NHHSLQJ
Rl LQYHQRU 1Q RFNHG VDIHV 1Q WKH WKXQN DQG IRUEDJJLQJ FDVK DV WY IHFHLYHG DQG
SWRYIGIQJ LHFHISW VR FXWRP HUY DV WKH\ SD\ IRUSWRGXFW  7KH GUYHW/ P X\MMHFRQFLO
WHIU GHQYHU P DQUHWWR FDVK FRGIFWAG HDFK GD\ DQG DOR HSRUARQ | DIGBIG RU
XQDFFHSWAG GHQYHUHV

5 HOVIRQVKLSV + 7KH GUYHU/ LHSRUMR ViKH GHQYHU P DQDJ HUDQG WKH SUHVIGHQW
7KH REVDLQ KHIU SLRGXPWILRP VIKH JURZ IDFLON P DQDJ HUDQG Z LAODAR LQWUDFH Z Wi
WH ERRNNHHSHULQ GLRSSIQJ RIl FDVK WHFHISW DQG GDI® P DQUHVW VKDWZ LQEH
LOSXWMG VR HQVXUH LQYHQURY  DFFXDR

*(1(5%/ 0$1$* (5
5ROV 2 YHOHHV GD\ VR GD\ RSHIDURQV HQVXUQI WIDQGDUG RSHUDVQJ  SURFHGXUHV
DUH DGKHUHG VR

5 HVSRQVLELOMHV ~ 7KH * HQHUDOO DQDJI HULY LHVSROME® |RUGUYLQI IHYHQXH J RDY

Z KLB! SLRYIGIQI DQ RXWAVBQGIQ) FXWRP HUH] SHUHQFH Z KI®1 P D] P [] LQJ ULHYHQXH
JRDY GIDGIQI VKH P DQDIHP HQW  GHYH®SP HQWRI VIKH GLVSHQVDU Wil I DQG HQVXUQJ
FRP SIDQFH Z MK D@IQYHQURY  VHFXUW DQG W\ WHP SIRVRFRE 7KH * 0 LV DOR
UHVSROME® | RUIRIHFDWMQJ LQYHQWRU GIYHY RWGHUQJ  WHFHLYIQJ SLRGXFW DQG

P DIQWIQIQJ DFFXUDWA VA WHP V IRUUHI XOVRU LHSRUAQJ DQG VDBV DQDO WY

5 HOVRQVKLSYV  7KH * HQHUDOO DQDJHUKDV GLHRAWDXVWRUW RYHU DOWBI | 1Q VKH
GLVSHQVDU DQG WIHSRUV VR V(H 3UHMGHQWRI ViKH FRP SDQ\

6(&85,7<

5ROV + 7KH VHFXUW WDP LV LHVSRQVIE®! | RULQVXUQI WKH VDIHW RI VIKH HP S@\ HHV
DO YMVRY/ DQG VKH | DFLOAHNY KHP VHOYHV 7KH\  Z LOSDWROWH J LIRXQGY REVHUYH
WURXJI K FERVHG FILFXIWFDP HLDV DQG LQWAUDFH Z VK P DQDJI HP HQWWRR KH® GRFXP HQW

DQ Z HDNQHWHV IRXQG LQ VIKH A WP

5 HVSRQVLELOMHYV *+ 7KH VHFXUW WDP LV LHVSRQME®! | RU LOVXUQ] VMDWQYHQWRU LV
QRWHP RYHG ILRP  VKH SUHP IVHV Z IMKRXWGRFXP HOVDVMRQ VKDWHP S®&\ HHV DWH
Z DWKHG GXUQJ WH GD\ VR DYRIG VKHIW WKDWFDWK LV FR@IFWAG DQG GUYHWY P DIQVIQ

GLHIHQWRXVV VR SUHYHQWLREEHU  DQG LQWAUDFH Z MK P DQDJ HP HQWDV Z HE@DV DQ\
H[ SHUN KLLHG E\ VKH FRP SDQ\ VR SUHSDUH VDIHW SURFHGXUHV

5 HOVIRQVKLSY  7KH VHEXUW WDP HSRUN VR ViKH | DFLONV P DQDJ HU DQG VR \VKH
SUHVIGHQWR! ViKH FRP SDQ\ DV Z HD



0$5. (7,1*

5ROV + 7KH P DINHVQJ P DQDJ HUZ L@Z RWN VR DFKLHYH J ULHDWAUP DUINHWVKDUH P DNH
FXWRP HU/ DZ DUH Rl RXU SUHVHQFH DQG SLRGXFW  DQG XVH WDGIMRQDOP HGID DQG
VRFLDOQHVEZ RUNV VR DIMDPAQHZ  FXWRRP HU/ DV Z HDV UHVIBLQ FXUHQWFXWRP HUY

5 HVSRQVLELOMHV + 7KH P DUNHVQJ P DQDJ HUZ LGFUHDVWA DQG P RQIVRU) DFHERRN

7Z IWMU DQG RVKHU VRFIDOQHVE RUIN RXVIW VR DARZ FXWRP HUY/ VR 11QG SUFIQJ DQG
GHOYHU WP HV DQG SRIFLHV IRURXUSIRGXFW 7KH P DUINHVQJ P DQDJ HUZ L@DOR EH 1Q
FKDUH Rl iKH Z HE VIV DQG Z LOXSGDVWA IMZ MK IP HO LQIRWP DVRQ VR LQIRWP

FXWRP HU/ Rl QHZ \MDIQV GHYH®RSHG LQ RXU | DFLON

5 HOVIRQVKLSV + ViKH P DUNHVQJ P DQDJ HUZ LAOUHSRUAGLLHAVD VR ViKH SUHMIGHQWRI VIKH
FRP SDQ\

6WDQGDUG 2SHUDWLQJ BURFHGXUH
&35 75%,1,1*

3 XWSRVH

7KH SXUWBRWH Rl WKLV 62 3 LV VR SLRYICGH J XIGDQFH RQ &35 7WDIQIQJ IRUD@HP SR HHV RI
ViKH | DFLOWV

6 FRSH

7KH VFRSH Rl VKLV 62 3 LV IRUD@HP S&\ HHV 7 WDIQIQJ LV D LHTXIWHP HQW RU FROWOXHG
HP S®\ P HQW

3 UHUHT XLVIVIAV
$@HP SR HHV Z KR KDYH SDWHG WRXJ K VKHIU SLIREDURQDU HP S®\ P HOWSKDVH Z L@
EH JLYHQ &35 WDIQIQJ ' XUQJ VKHURWJ LODOADIQIQ) VKH\  Z LO®BIDWD UXGIP HQIU 1LUAV
DIG EXWGXUQJ WMHWUHP S® P HOWRVKHUHP HUHQR. P HGIFDOWDIQIQJ Z LOEH RIIHUHG

5 HVSRQVLELOVHV
WY VIKH ULHVSRQVIELDW Rl WH GILHRVRURI KXP DQ UHVRXUFHV VR LQVXUH D@SHW/RQQHODWH
HP LQGHG Rl VKHIW RE@ DVRQ VR VBNH &35 WDIQIQJ  DQG VR KHE DUDQIH FOWHV RQ
SWHP IVHV IRUIW

3 LRFHGXUH



7KH $P HUFDQ + HDUAS WRFIDWRQV + HDUMDYHU &35 $(' &RXUM KDV EHHQ XSGDWG VR
WH GIPWQHZ  VFLHQFH LQ WKH $P HUFDQ + HDUAS WRFIDVRQ * XIGHIQHV 8 SGDVW |1RU
&35 DQG ( P HUHQR &DUBIRYDVFX@U&DWH 7KLY FRXUH Z KIFK LV VBXJ KWUHI XOUD DW
RXUIDFLON LV XVHG VR SLRYIGH &35 DQG XVHDQ $(' QD VDIH WP HO DQG HIlHAYH

P DQQHU

+ HDUMDYHU&35 $(' 2 QIOH LV ViKH H HDUQIQJ SRUARQ Rl ViKH + HDUMDYHU &35 $(
EGIQGHG GIDLRIQI FRXUMH DQG LV GHVLI QHG VR WDFK WWXGHQW VIKH FRJ QIMIYH LQIRUP DURQ
QHHGHG IRU&35 DQG $(' WDIQIQJ 7KH' WHRVRURI +XP DQ 5 HVRXUFHV DWLI QV

SDWZ RWEV VR HP S®\ HHV |RURQIQH WDIQIQJ 8 SRQ VXFFHWIXOFRP SGMRQ Rl ERVK
SRUARQV Rl VIKH FRXUH VAKGHQW UHFHLYH D + HDUMDYHU&35 $(' FRXUM FRP SGBMRQ
FDUS YDAQG IRUVE R\ HDU/

$IVAUFRP SGIVIQJ VKLV FRXWH HP SR\ HHV Rl VKH IDFLAW Z LGEH DE® VR

' HVFUEH KRZ KLJIK TXD@DW &35 LP SLRYHV VXWYLYDO

([ SOLQ WH FRQFHSW Rl VWH &KDIQ RI 6 XUYLYDO

5HFRI Q] H Z KHQ VRP HRQH QHHGV &35

3HURWP KLIK TXDOW &35 IRUDQ DGX®V

' HVFUEH KRZ VR SHURWP &35 Z IVK KH® [LRP  RVIKHU/

* LYH HIIHPVlYH ELHDVIKY B\ XVIQJ P RXWK VR P RXWi RUD P DVN |RUD@DJI H J UIRXSV
' HP RQWUDWA KRZ VR XVH DQ $(' RQ DQ DGX@V

3HURWP KLIK TXDOW &35 IRUD FKI@

' HP RQWDW KRZ VR XVHDQ $(' RQ D FKI@®

3HURWP KLIK TXDOW &35 IRUDQ LQIDQW

" HWUEH Z KHQ DQG KRZ VR KHG D FKRNIQJ DGXWWRU FKL@

' HP RQWMDW KRZ VR KH® D FKRNIQJ LI DQW

5 HIHWIHQFHV



7KH IDFLOV XW) HV VKH LQIRWP DMRQ IWRP VKH $ P HUFDQ + HDUAS WRFIDWRQIV Z HEVIWM
|RUFROWUMKFVRQ RI RXULOQKRXVH &35 P RGX®V

5 HSRWIKQJ

$@HP SE\ HHV Z LOEH JLYHQ DWMIQGDQFH VBV VR VW Q DQG Z L@EH DZ DUGHG D
FRP SGMRQ FHUMLFDVI XSRQ VXFFHWI XOWDIQIQJ 1Q &35

6WDQGDUG 2SHUDWLQJ 3URFHGXUH
75%$,1,1* 35272&2/6 5(&25'6

3 XUSRVH
7KH SXUSRVH Rl VKLV 62 3 1V VR SURYLGH J XIGDQFH RQ WDIQIQJ IRUQHZ HP S® HHV DQG
GRFXP HQMQJ VKH WDIQIQ) WIURXJI K KDQGRXW' YIGHR WHFRUWGEIQIV DQG HQWIHVY LOVRR VKH
HP S®\ HHIV SHU/RQOHOWHFRUGY IRUFRP SOMAG P RGXGNV

6 FRSH
7KH VFRSH Rl VIKH 62 3 LV IRUDQ\ RQH Z RINIQJ DVWWH 1 DFLOW DV D UHJ DMMUHG DI HQW

3 LHUHT XLVIVHV

$@HP S® HHV P XWWKDYH J RQH VKLRXJ K VIKH WDIQIQJ P RGX®V DQG GRFXP HQVIMRQ
DQG EH SUHSDUHG VR GVFXW DQG EH VIMWKG RQ

D

D +HDOK VDIHW DQG VDQIMRQ WIDQGDUGY DV LHTXILHG E\ WH &DQQDELY
&RQWRO&RP P MRQ

E 6HRXUW SWRFHGXWHV

F  3WRKIEMRQV DQG HQ RUFHP HOQWDV GHVFUEHG E\ WiV UHI X@WRQ

G &RQIGHMDOW DQG FXWRP HUSUYDR



H 7WI0QJ RQ &RP P MRQ 6 VIVXVIV DQG 5 X®V DQG 2 KHU 6 VIV DQG / RFDO
/ DZ V DQG 5 HI XOVRQV

| 7WDIQIQJ RQ &RP SDQ\ 6VIDQGDUG 2 SHIDWQI 3LRFHGXUHV
J  7WDIQIQJ RQ' HWIPMRQ DQG 3LHYHOMRQ Rl * LYHUARQ Rl &DQQDELY
K 7WIQQJ RQ 6HFXUW DQG WH &RP SDQ IV 6 HFXUW 6\ \WMP

L 7WDIQQI RQ + D] DUGV DQG 6 DIHW DQG ( P HUHQR  3LRFHGXUHV VXFK DV D
0 HGIFDO( P HUHQR ) WH &KHP LFDOB SI@ 6 HEXUW DQG D 7 KUHDWAQLQJ ( YHQW

M 7WDIQIQJ RQ, QYHQRU &RQWRODQG 5HFRWG . HHSLQU

5 HVSRQVLELOVIHV

WY VKH UHVSRQVIELON R VIKH FRUSRUDVIA WDLOHU VR LQVXUH D@P RGX®N QHFHWDU |RU
VXFFHWIXOHP S®\ P HOWKDYH EHHQ VDNHQ E\ QHZ HP S® HHV DQG VKH SURSHU
GRFXP HQVMRQ LOFOXGIQJ HP S&\ HH VLJ QDVKUHV RQ WDIQIQJ P DVIAUDY VIMMRU TXI]
UHVX®OV DQG DQ DAXDOYIGHR Rl ViKH WDIQIQ) VHWARQ P X\VWEH RQ I L1 1Q HDFK KLLHIV
SHU/RQQHOI LB

3 LRFHGXUH
7KH IDFIOW Z LaXW[Q H VKH RSHIDWRQDOH SHUHOQFH DQG NQRZ GIGIH IWRP W

P DQDIHP HQWHP S®\ HHV DQG FRUSRUDVA WDIQHUVR SURYLGH H VMQWLYH WDLQIQJ DQG
HGXFDVRQ | RUD@UHI MMUHG HP S®R HHV $ @I DALV HP S@\ HHV Z LOUHFHLYH H] MQWLYH

WDIQIQJ SURUVR FRP P HQFLQJ Z RN 1Q DQ\ | DFLOW

5 HJ DALHG HP S®\ HHV Z L@EH WHT XILHG VIR UHDG ViKH UHBIYDQAWMIVA DQG FRXQW @Z
SHUMIQIQJ VR P DUMDQD LQ RUSHUVR KDYH D J HOHUDOXQGHUABQGLQ) RI ViKH @Z V DQG
LHI XDVRQ Z VK Z KIFK VMDWWKH P XVWWFRP SO  7WDIQIQJ | RUD@FXGIYDMRQ DQG UHVIDLO
GLVSHOMQJ RSHUDVRQV Z I@EH SLRYIGHG E\ RXUFRUBRWDVW WDIQHU WDIQIQJ Z LGDAR EH
SWRYIGHG ILRP  VHBIPMG UG SDUN VHFXUW YHQGRUYY 0 HWF IQYHQURU FRQWROW WP V
DQG 32 6 YHQGRW/ ) ®XUVK IRUP DQXIDFUQI RSHIDWRQV DQG &2  H WDPMRQ
P DFKIOH YHQGRUY/ DQG RVIKHU VXENHFWP DWMUH] SHUV 7 WDIQIQJ Z IAIQFOXGH DQ
H VIQWLYH KDQGV RQ DSSURDFK DQG VKH XVH Rl 6 VIDQGDUG 2 SHUIDMQJ 3LRFHGXUHV

6231 DQG YDURXV RWHUP DWUDY DQG P HWRGV DV GHHP HG DSSURSUDVM

7KH IDFLOV Z LEOXW] H VLD HAG WDLQIQJ P DVWAUDY DQG SURJWDP V IRUGLLTHUHQW
RSHIDMRQV  7KHWH Z L@EH VSHFLLE WDIQIQJ |RUUHI MAMUHG HP S&\ HHV LOYRIYHG Z WKIQ
FXGWYDMRQ RSHUIDMRQV SWRFHWIQJ P DQXIDRUQI RSHUDMRQV DQG UHVIDLOGLVSHQMQJ



RSHUDMRQV 2 QIRIQJ DQG FLRW | XQFURQDOWDIQIQJ Z LAEH FRQOWQXHG DV RSHUIDURQV
FRP P HQFH $ @UHI MMUHG HP S®\ HHV Z LODAR EH UHTXLWHG VR UHFHLYH WDIQIQJ RQ

JHQHWDOVDQWDY  HTXIWHP HQW 5 HI DMAUHG HP S@\ HHV Z LGEH UHTXLLHG VR UHDG DQG
DJUHH VR FRP SO Z MK VKH FRP SDQ\ ( P S®\ HH + DQGERRN 62 3% DQG RWKHUP DWMUDY
P DQDJ HP HOQWGHHP V QHFHWDU SURUWR FRP P HQFIQJ Z RWIN IQ DQ\ Rl RXU | DFLOAHV

0 DQDIHP HQWZ I@IX@ SUHSDWH | DFLONV Wi RQ D@DVSHFW RI VKH EXVIOHW EHIRUH
RSHUDWRQV DUH FRP P HQFHG  7WDIQIQJ DQG HGXFDVRQ Z LGEH D@HQFRP SDWIQJ
FRYHUQJ UHIX@WRU FRP SIDQFH VHHG VR VDG WDFNIQJ  SRIQWRI VD®! WDLQIQJ
GVSHOMQJ  VHFXUW DQG GLYHUARQ SUIHYHOMRQ KHDOK DQG VDIHW SLRVRFRY
VDQVIMRQ WDQVSRUMMRQ DOR LOFOXGIQ] DOFXGWDMRQ H WDPRQ DQG

P DQXIDAXUQJ SLRFHWHV DQG RU DQ DMRQDOI XQPMRQIQ) Z WKIQ D

YHUAFD® QWA LDWAG RSHUIDWRQ 5 HJ MAMUHG HP S®\ HH WDIQIQJ Z LOFRYHU EXWQRWEH
P VMG VR WH |RCRZ LQJ

" 6\VIDQGDUG 2 SHIDWQJ 3WRFHGXLHV 6231V DQG &XOWDMRQ 2 SHIDURQV 62 31V

| 6VDQGDUG 2 SHIDMQJ 3URFHGXUHV GHVBLAQ) DQG H[ SOIQIQJ VKH YDURXV
GDLO® RSHIDMRQV DPIYIMHV VVNV DQG UHVSRQVIEL@AHY DWRFLIDWG Z Vi
VKH | DFLOVV FXORYDVARQ RSHUDRQV

0 DQXIDPWUQJ , QIXVHG 3LRGXFW 0,3 2 SHIDWRQV 62 31V

| 6VIDQGDUG 2 SHUDWQJ 3URFHGXUHV GHVIDLIQ) DQG H SOIQIQI VKH YDURXV
GDL® RSHUIDWRQV DPAYMHV VVNV DQG UHVSROVIEIMAHY DWRFIDVG Z IV
VKH | DFLONV P DQXIDFWUQI LQIXVHG SLRGXFW RSHUDWRQV

" R} 6 KHHW DQG 7HP SOWV
|  1XP HWRXV®J VKHHW DQG VP SOWV | RU SLRSHU UIHFRUG NHHSIQJ DQG

GRFXP HQYIMRQ | RUD@RSHUIDMRQV [QFXGIQ) FXOWDMRQ 0,3 DQG
GVSHMQJ

5 HVSRQUE®! YHQGRUWDIQIQJ
2 Q VIV WDIQIQJ

, QUDONRE WDIQLQJ

-RE VKDGRZ IQJ

(P S® HH HGXFDWRQDOIQIRLP DVRQ

,Q DGGIMRQ VR VIKH 1Q KRXVH WDIQIQJ SIRIWDP  D@RZ QHW P DQDIHU DQG HP S®\ HHV
Z I@EH WHTXILHG VR FRP SO D 5 HVSRQVIE®! 9 HQGRU 7 WDIQIQJ SIRIWDP  7KHVH LHTXWLHG



WDLQIQJ FDWHV Z LOEH FRP SGMAG Z WKLQ GD\ VRI KIWLH DQG HP S®& HHV P XWWFRWH
RUKLIKHU &RXUMH P DVMUDOIOFXGHY EXWY QRWIP WG VR

D 0 DUMKDQDIV SK\ VIFDOHI ITHFW RQ WH KXP DQ ERG

E ' LYHUIRQ SIHYHQWRQ DQG SIHYHQMRQ Rl VDBV R P IORYY LQFOXGIQI EHW
SWDPAFHV

F &RP SIDQFH Z IViK DAWDFNIQ) LHTXILHP HQW

G $FFHSVDE®! IRWP V Rl IGHQWIFDVMRQ

H 0 DIQWAQDQFH RI LHFRUGV

I, QFLGHOWDQG QRWILFDVIRQ LHTXILHP HQW

J $GP IQMWDWYH DQG FUP LQDOIDELOW

K/ IFHQVH VDQPRQV DQG FRXUMWDQPRQY

L : DWH GVSRVDO

M +HD@K DQG VDIHW WIDQGDLGV

N 3DWRQV SWRKIEIVMG ILRP EUQIIQJ P DUMNDQD RQUR QFHQVHG SUHP IVHV

O 3HWP IWMIG KRXW RI VD®1

P 3HWP MR LQVSHAMRQV E\ WV DQG GRFDOTFHOMQI DQG HQIRUFHP HQW
DXVKRUVHV

Q / IFHQVHH UHVSROMELDAHV | RUDRPAYIMHY RFFXUIQ] Z IWKLQ CFHQVHG SWHP IVHV
R 3UWYDR MWXHV

S 3WRKIEIMAG SXUFKDVHY DQG SWDFWFHY

5 HIHUHQFHV

3®IDVH WHIHUVR VIKH WDIQIQJ P DQXDOZ KIFK Z LOFRQVDIQ



$ QHZ KILH RUHQDVMRQ WDIQIQ) VHPIRQ  $@QHZ HP S HHV Z L@ R WKLRXJIK
DQ RUHQVDVMRQ WDIQIQJ EHIRUIH WIDUAQJ VKHIWHP S@\ P HQW 7KH WDIQIQJ P DQXDO
Z I@IQFXGH DQ RUHQVMRQ VHPMRQ FRQVDIQIQJ D WHYIHZ R D@FRP SDQ\ SRAFLHV
VXFK DV GUXJ 1UHH Z RINS@FH UX®N DQG FRQILGHQADMN IHTXIWLHP HQW 7KLY

SKDVH Rl WDIQIQJ Z LEODAR LQFXGH DQ RUHQVIMRQ VR VIKH 62 3 VA WHP  DQG KRZ
VR XVH IMRQ ViKH NRE

/ DZV DQG 5 HIXOMRQV 7KLY VHPMRQ Rl VIKH WDIQIQJ P DQXDOZ LALQFOXGH FUMEFDO
@Z V DQG LHI XOMRQV WMH &RP SDQ\ DQG HP S®\ HHV DUH VXENHRMR & HUMIO RI
WHVH @Z V DQG UHI XOMRQV Z LDAOR EH LOFRUIBRIDVWG LOWR VIKH FRP SDQ\ 62 3V

62 3 WDIQIQJ FXUIFXO(P  7KH WDIQIQJ P DQXDOZ LAOIQFOXGH D FRP SUHKHQWLYH
FRS\ Rl VKH &RP SDQ\ v 62 3V 7KH SUP DU WDIQIQJ FXUIFXO(P |RUSWRFHWRU

DJ HQW IRUVKH SHURWP DQFH Rl VKHIU GXVIHV Z LGOEH VKH 62 3V WHP VHOYHV 7KH
62 3V Z LOKDYH DQ DGP LOMADYH VHPRQ Z KIFK Z LOIQFOXGH D WVLJ QDWUH @H
IRUHP S®&\ HHV DQG P DQDJ HU/ VR LQGIFDWA SWRILFIHQR 7KLY GRFXP HQVIMRQ Z L@
JR QR WKH HP S®R HHIV IV VR EH DYDIDE®! | RUDXGIMDQG |RUIQVSHRIRQ E\ VIKH

FRP P DMMRQ

' HWPRQ DQG SLHYHOWRQ Rl GIYHUMRQ 7KLV VHPRQ Rl VKH WDIQIQJ P DQXDO
Z L@EH FLHDWAG Z WK VIKH DWIMBQFH Rl RXU SLRIHWIRQDOVHEXUW FRQUX@DQW
7KH Z LDOR GHYH®S WH VHFXUW SOQ IRUVKH FRP SDQ\ DQG Z L@SHURLP
WDIQIQ) VMWIRQV IRUVKH HP S®\ HHV

3URFHWRU) DFIOV 6 HFXUW 7KLY VHPIRQ Rl ViKH WDIQIQJ P DQXDOZ L@EH
FUHDVMG Z IVK ViKH DWIMVQFH RI RXU SURIHWIRQDOVHFXUW FRQUXOBQW 7KH\  Z LGD
DOR GHYH®RS VIKH VHFXUW S@Q IRUVKH FRP SDQ\ DQG Z L@SHURWP  WDIQQJ
VHWIRQV |RUVKH HP S@&\ HHV

6 DIHW DQG HP HU HQFIHV 7KLY VHPRQ Rl ViKH P DQXDOZ LG@EH FUHDVKG Z VK ViKH
DWIBOFH Rl RXUVHFXUW FRQVXGDQW  SLRFHWRU FRQVXGBQW DQG &RFDOILLH
DQG VDIHW DIHQFIHV $ @HP S@\ HHV Z LOEH WDLOHG RQ HP HUIHQR\  VIVXKDVMRQV
DQG SHURGIF GU@Y Z L@EH SHURWP HG VR HQVXUH SUHSDUHGQHW



, QYHQWRU &RQWRO 7KH WDLQIQJ P DQXDOZ LOIQFXGH D VHRPIRQ VIKDWSLRYLGHV
DQ RYHUWIHZ RI LQYHQURU FRQWRO 7KH LQYHQWRU FRQAROW WHP LV D
WILG SDUN VRIVE DUH W\ WHP  Z KIFK Z L@KDYH D FRP SUHKHQWLYH XVHUP DQXDO

7KLY XVHUP DQXDOZ LEH UHVILOHG ROMWA DQG Z LKOEH DYDIME®! | RU LOVSHRMRQ DW
D@WP HV E\ WH FRP P MWRQ

5 HSRUMQJ

$@ADIQIQ) P DVIAUDY DQG LHVXAV ILRP DQ\ TXI] RUH[ DP Z LG@EH SOFHG LQ ViKH
HP SE\ HHV SHU/RQQHOI LG

BWDQGDUG 2SHUDWLQJ 3URFHGXUHV
(03/2<(( 6$)(7< 75%,1,1*

3 XUSRWH

7KH SXWBBRWH Rl WKLV 62 3 LV VR SWRYLGH J XIGDQFH IRUVKH VDIHW WDLQIQJ J LYHQ LQ WWKH
| DALV |RUD@HP S&\ HHV

6 FRSH
7KH VFRSH Rl VKLV 62 3 LV IRUD@HP S\ HHV Rl WH | DFLOV Z IWKRXWH] FHSVRQ

3 LHUHT XLVLVHV
$@HP SE\ HHV LQ VIKHU LOMDOWDIQIQJ JR WIURXJIK P XGAS®! P RGX®N RQ HP S®\ HH
VDIHW  SHU/RQDOSWRWPYH HTXLSP HQWXVHY WRUWDJI H DQG FODQQI 2 6+$ KGN IRU
HP SR HW/ DQG RKHUWDIQIQJ |RUVSHFLLE P HFKDQIFDODQG RKHU HTXLSP HQWXVHG LQ
VKH | DFLOV

5 HVSRQVLELAVHV
, QMDOVDIHW WDIQIQJ LV iKH LHVSRQVIELOW RI VIKH | DFLOV GLLHFVRU VKH FRUSRUDVA

WDIQHU DQG DOWBII P HQWRW ( YHU HP S®&\ HH P XWAKDYH EHHQ J LYHQ VWH VDIHW
WDIQIQJ P RGX®IV DQG SDWHG VKH DFFRP SDQ\ LQJ H DP $@HP S®\ HHV JR VWKWRXJK

UHFXULHQWVDI HW WDIQIQJ  ELDQQXDED

3 LRFHGXUH



6 VIV DQG ) HGHUDOUHI X@MRQV LHTXILH HP S&\ HU/ VR SLRYLGH D Z RINS@FH [UHH 1LRP
VHURXV WHFRJ Q] HG KD] DUSV DQG FRP SO Z VK WIDQGDUEY LX®IV DQG LHI XOMRQV DAXHG
XQGHUWKH 2 6+$ $FW, Q RUGHUVR DFFRP S@/K VDIHW WDIQIQJ VIKH | DFLOV Z LOGR VKH
|RCRZ LQJ

([ DP L.OH Z RINS@FH FRQGIMRQV VR P DNH VXUH VKH\ FRQIRLP VR DSSQFDE®! 2 6+ $
WIDQGDLGV

0 DNH VXUH HP S®\ HHV KDYH DQG XVH VDIH VRREY DQG HTXLSP HQWDQG SLRSHUD
P DIQVIDLQ VKLY HTXLSP HQW

8 VH FRRUFRGHV SRWH/ @EH® RUMJQV VR Z DUQ HP S&\ HHV RI SRWIQUDO
KD] DUBV

( WRRE@QK RUXSGDWA RSHIDWQJ SWRFHGXWHY DQG FRP P XQIFDWM VKHP VR VKDW
HP S&\ HHV IR@®Z VDIHW DQG KHDOK WHTXWWHP HQW

7KH IDFLOV Z LOSLRYLGH VDIHW WDIQIQJ 1Q D ®QI XDJH DQG YRFDEX@U  Z RUNHUY
FDQ XQGHUAMDQG

6 LOFH VIKH | DFLOW KDV KD] DUGRXV FKHP LFDW 1Q VKH Z RINS@FH Z H KDYH
GHYH®RSHG DQG [P SGP HQWG D Z UWMQ KD] DUS FRP P XQIFDMRQ SWRIWDP DQG
Z H KDYH WDIQHG HP S® HHV RQ WKH KD] DUGV WH\ DUH H[ SRVHG VR DQG SURSHU
SUIHFDXVIRQV DBRQI Z VK WH UHBIYDQWRI VDIHW GDVD VKHHW

3WRYIGH P HGLFDOH[ DP LODVMRQV DQG WDIQIQJ Z KHQ LHTXIWHG E\ 26+$
WIDQGDLGV

© H KDYH SRWHAG DWD SWRP LOHQWBRFDVMRQ Z WKIQ VMH Z RINSOFH VKH 2 6+$
SRWHU RUWH WV S@Q HTXLYDBIQW LQIRWP 1QJ HP S® HHV Rl VKHLU W KW DQG
UHVSRQVIELDAHV

: H KDYH SRWHG VKH QHDUHWA2 6+ $ RIILFH IRUD@Z RIN LHDWAG | DVb@AHY DQG D@

Z RIN LHDWG LOSDWHQWKRVSIVDD DMRQV D@DP SXVIMRQV DQG DOGWHV Rl DQ
HH 7KH VR®IUHH QXP EHULY 26+% 77<

. HHS LHFRUWGV Rl Z RIN LHDWAG LOWUHY DQG LAPHWHV

3WRYIGH HP S& HHV IRWP HUHP S&\ HHV DQG WHLW LHSIHVHQVIMMYHTV DFFHW VR
WH/RJ Rl : RN 5 HOWG , Q\KUHY DQG , @HWHV 26+$ ) RWP



" 3WRYIGH DFFHW VR HP S&\ HH P HAIFDOUHFRUWGY DQG H SRVXWH LHFRUWGV VR
HP S&\ HHV RUWHLW DXWKRU] HG UHSUHVHQUIDMMYHV

" 3WRYIGHWR WH 2 6+$ FRP SADQFH RITIFHUWH QDP HV RI DXWRU] HG HP S®&\ HH
WHSUHVHQVMIYHY Z KR P D\ EH DWWNHG VR DFFRP SDQ\ VKH FRP STDQFH RITLFHU

GXUQJ DQ IQVSHFRQ

»  7KH IDFLON Z L@QHYHUGLVFUP LDV DI DIQWAHP S@\ HHV Z KR H[ HUFLVH VIKHLU
W KW XQGHUWKH $FW

5 HI HUIHQFHV

7KH IDFIONV P RGHY IW VDIHW WHTXILHP HQW XQGHU2 6+$ EHVWASIWDFWFHY S®IDVH HIHU
VR W(HWU Z HE W |RUIXUKHULQIRWP DVMRQ

5 HSRWIKJ

$ @VDIHW WDIQIQJ P XVWEH GRFXP HOWAG KLRXJK YIGHR WHFRUGLQJ DQG KDYLQJ
HP S®\ HHV VLJQ D ®J VKHHW RUHDFK FOW DWMQGHG

6 VIDQGDUG 2 SHUDVI)J 3 LRFHGXWH
(03/2<(( 75%,1,1*

3 XWSRVH

$@HP S® HHV P XWWXQGHUW R DQG SDW D VE R Z HHN WDIQIQJ FRXU/H SURUVR DPYH
HP SR P HOQWDQG EHLQJ DWLI QHG VFKHGX®IG KRXW/ $GGIMRQDD WH P XWV
VXFFHWMIX@ SDW D 5 HVSROVIE®! 9 HQGRU3LRIWDP Z MK VIKH IlLW  GD\ VR

HP SR P HQWDV Z H@DV LHFHIYH D P IQIP XP Rl KRXU/ Rl RQIRIQJ WDIQIQJ DQQXDA
lQ FRP SADQFH Z VK &05

6 FRSH

2 XUHP S® HH WDIQIQJ FXUIFXO(P  Z I@SWRYIGH FUMFDOSURFHGXUHV DQG IQWUXPRQ VR
HP SE\ HHV VR HQVXUH DOV WHP V DUH 1Q S@FH VR SLRGXFH FDQQDELY VDIH®  7KHWH

VA WHP V DR HQVXUH VKDWHYHU HP S@\ HH XQGHUAMDQGY KRZ R IP SGIP HOWMKHVH

VA WIHP V DFFXIDW® |, Q DGGIMRQ VIKHUH DUH VDQIMMRQ  SURGXPWTXD@W  DQG TXDQUWN
DFFXWDR  FKHFNSRIQW VR HQVXUH WDWHULRUDY/ RU SLRE®P V DUH FDXJ KWDQG UHP HGLHG
@®Q EHIRMH FXWRP HU/ LHFHLYH DQ\ SLRGXFW



3 LHUHT XLVIVHV

$@HP SR HHV Z LOEH H VMQWYH® WDIQHG DQG YDIGDWRQ AFKQITXHV Z LOEH XW) HG
IRUHQVXUQJ FROMQXHG FRP SHWIQR\ (P S® HHV DUH WHTXILHG VR IRT@RZ DAVDIHW
VIQDIH WHIX@VRY JXIGDQFH DQG * 0 39V VR HQUXUH D VDIH  F®IDQ DQG VXWIDLQDE®H
Z RINIQJ HQYILRQP HQW

$@( P SR HHV Z IOEH WDILOHG 1Q * HOHWDOO DQXIDFXUQI 3WDFWFHV VXFK DV

6HW6DIH F* 031 )' $ & 5% ,62 *)6, RUIJBREDD WHFRIQ] HG IRRG VDIHW
JUWDGH WBQGDUBV

4 XDUMW 6DIHW  YAHVWBLWDRAFHY  RU & RQMOXHG HGXFDWRQ P DVAUDOZ LO@EH
WHTXWHG IRUD@( P SR HHV 0 DQDIHP HQW  %RDUG 0 HP EHWV

5HFRUG . HHSIQJ Rl WDIQIQJ HFRUGV DQG @IV P XVWEH DFFHWIE®! RQVIVM | RUD®
HP S®\ HHV Rl \WH SDW P RQWV

5 HVSRQVLELOVIHV

7KH IDFLOV P DQDJ HUDQG VKH FRUSRUDVM WDIQHU DUH UHVSRQVIE®! [ RULQVXUQ] ViKH
DWMQGDQFH DQG LHT XIMVA WAMARI HP S@\ HH NQRZ ®IGI H EHIRWH DARZ 1QJ VMKHP VR EH
SMFHG RQ VIKH Z RUN VFKHGX®

3 LRFHGXWH

7 WDLQLQJ DQG HGXFDVIRQ

,Q DGGIMRQ VR VKH &RP SDQ\ 1V P DQGDVRU WDIQIQJ RQ VHEXUW WBQGDUG RSHUDWQJ
SURFHGXUHV DQG RWKHUWIDQGDUG LHTXILHP HOW VKH &RP SDQ\ Z LAOSLRYIGH VSHFLDA HG
WDIQIQJ IRUHDFK SRMRQ 7KH &RP SDQ\ FRP P IW VR VMWQJ D KLJK EDUIRULW
SWRGXFW  Z KLFK UHTXLLHV WHDVMQJ DQG WDIQIQ) HP S®\ HHV Z H® 7WDIQIQI DQG
HGXFDVIRQ | RUD@SHW/RQQHOZ L@EH VIKH FRUDHUARQH RI VKH RSHUDVIRQV VXFFHW
WKLRXJ K GHGLIFDWAG SLRIWDP V IRUHP S® HHV VR VIKH\  DUH SUHSDUHG VR FROVMMQWD
RSHUDVI DWWKH KLI KHAWMOQGXWM WBQGDUGVY , Q DGGMRQ VIKH &RP SDQ\  Z LOOGHYH®RS
SRIFLHV VMDWVXSSRUM XUMHUQ) ViKH HGXFDWRQDODWILQP HOWRI HP S@\ HHV

3 HWRQQHOWDLQLQJ

0 DQXIDFWUQJ SDFNDJIQ) @EHOQ) DQG KRGIQI RSHUDMRQV P X\WW



D ( QUXUH VKDWHDFK SHU/RQ HQJ DJ HG LQ ViKH RSHUDVIRQ KDV VKH HGXFDARQ
WDIQIQJ  DQG H SHUHQFH RUDQ\ FRP ELQDVRQ VKHUHRI VR HQDE®! VIKDW
SHURQ VR SHURWP D@DWLI QHG | XQPMRQV

E  3URYIGH SHUW/RQOHOZ VK WDIQIQJ 1Q VKH DSSAFDE®! LHTXILHP HQW Rl VKLY
SDUNV DQG

F 0 DIQUDIQ LHFRUWGV Rl DQ WDIQIQJ SLRYIGHG VR SHURQQHOI RUKH
SHURWP DQFH RI DEDWLI QHG | XQPURQV

3HUWRQQHOWDIQIQJ VKRX@ LOFOXGH

D, QUWXPIRQV UHI DUGIQI LHI XOWRUY LQVSHPMRQ SUHSDUHGOHW DQG @Z
HQIRUFHP HQMQUAWDFIRQY DQG

E ,QRW DMRQRQS 6 IHGHWDO WIMA DQG RFDOMZ V' HIXOMRQV DQG
SRIFLHY LHOMQJ VR LQGLYIGXDY HP S@\ HG LQ VIKHVH RSHUIDWRQV DQG VIKH
P SCFDMRQV Rl VKHVH IRUVXFK SHUW/RQQHO

$OHP SR\ HHV Z LODAOR DWMQG WDLQIQJ VHWIRQV RQ VKH |R@RZ LQJ

" 6 VWA LHI XOWRQV

" &RQIGHMDON DQG SUYDR
" 0 DUMKDQD 6WDIQV 7 UHDVP HQW DQG 8 VDIH
" 7KH | DFLON YV RSHUIDMRQ P DQXDY

" 6VBQGDUG 2 SHIDMAQI 3WRFHGXHY 62 3V DQG DSSTDE® IRWP V

(P S®& HHV P XWADQR GVS@\ 1DP LIDUW Z IMK WWH IR@RZ LQJ

" 6\VIDQGDUG 2 SHIDWQJ 3WRFHGXLHV 62 31V DQG &XOWDMRQ 2 SHIDARQV 62 31V

| 6VDQGDUG 2 SHIDMQJ 3URFHGXUHV GHVBLAQ) DQG H[ SOIQIQJ VKH YDURXV
GDLO® RSHIDMRQV DPIYIMHYV VVNV DQG UHVSRQVIEL@AHY DWRFLIDWG Z Vi
VKH | DFLOVV FXORYDVARQ RSHUDRQV

0 DOXIDPWUQJ , IXVHG 3LRGXFW 0,3 2 SHIDMRQV 62 31V
| 6VIDQGDUG 2 SHIDWQJ 3LRFHGXUHV GHVBLAIQ) DQG H SOIQIQI H YDURXV

GDI® RSHWDWWMRQV DRYIMHV VWV DQG UHVSRQMELIOMHY DWRFDWG Z WK
VH | DFLONV YV P DQXIDRXUQ] LQIXVHG SLRGXFW RSHIDWRQV

" | RI 6 KHHW DQG 7HP SOWV



|  1XP HRXV®I VKHHW DQG WP SOWV | RU SURSHU LHFRUG NHHSLQJ DQG

GRFXP HQUEMRQ | RUD@RSHIDMRQV LOFXXGIQJ FXOWDVMRQ 0,3 DQG
GVSHMQI

2 Q VIV WDIQIQJ
", QUDONRE WDIQIQJ
-RE VKDGRZ IQJ
" (P S® HH HGXFDMWRQDOIQIRWPP DVURQ

,Q DGGMRQ VR VIKH 1Q KRXVH WDIQIQJ SLRIWDP  D@RZ QHW/ P DQDIHU DQG HP S&\ HHV

Z I@EH WHTXILHG VR FRP S®GM# D 5 HVSRQVIE®! 9 HQGRU 7 WDIQIQJ SWRIWDP  7KHVH LHTXLLHG

WDIQIQ) FOMWHV Z LOEH FRP SBMWAG Z WKIQ ~ GD\ V Rl KLLH DQG HP S®\ HHV P X\WWFRWH
RUKLIKHU &RXU/H P DWUDOIQFOXGHV EXWLY QRWIP LWHG VR

D 0 DUMKDQDIV SK\ VIFDOHI ITHFW RQ WWH KXP DQ ERG\

E ' LYHURQ SIHYHQMRQ DQG SUIHYHQURQ Rl VDBV R P IQRY/ LQFOXGIQ] EHWV
SWDPWEHV

F &RP SIDQFH Z IViK DEDADFNIQ) LHTXILHP HQW

G $FFHSVDE®! IRLP V Rl IGHQWIFDARQ

H 0 DIQWAQDQFH RI LHFRUBV

I, QRLGHOWDQG QRWILFDVIRQ LHTXILHP HQW

J $GP LQMADWYH DQG FUP LQDOIDELOWV

K/ IFHQVH VDQPMRQV DQG FRXUMWDQPARQY

L : DWH GIYSRVDO

M + HDOK. DQG VDIHW WIDQGDUGV

N 3DWRQV SLRKIEIWMG ILRP EUQILQ] P DUMKDQD RQWR QFHQVHG SUHP IVHV

O 3HWP IWHG KRXW RI VD®1



P 3HWP IMQJ LQVSHAIRQV E\ WV DQG GRFDOTFHQVIQ) DQG HQIRUFHP HQW
DXVKRUMHV

Q / IFHQVHH UHVSROVIELDHVY | RUDPWYIMHV RFFXUIQJ Z IWKLQ QFHQVHG SUHP LVHV

R 3UYDR DWVXHV

S 3WRKIEIMAG SXUFKDVHY DQG SWDFWFHY

5 HIHUIHQFHV

3®IDVH WHIHUWVR NRE GHVFUSVRQV DQG RWI LQDOADIQIQ] P DVIAUDOI RU I XUKHU
XQGHUAMDQGLQJ RI WKLV 62 3

5 HSRUMQJ

$@WDIQIQ] P XVWEH GRFXP HQWG Z IV DWMQGDQFH VDNHQ D YIGHR UHFRUGIQJ R VKH
DRDOFMWLRRP GXUQJ WDIQIQJ DQG D FRS\ Rl VMH FROWQASUHVHOWAG  7KH UHVXOV

Rl DQ WDIQIQJ TX1]HV RUH DP V P XVWEH S@FHG LQ VKH HP S@\ HHV SHU/RQQHOI LG



(", % (6 &+ ()

5ROV + 7KH HGEEGN FKHI LV UIHVSRQVIE®! | RUSWRGXFIQ] P DUNKDQD LQI XVHG SLRGXFW 1Q
D FRP P HUFLDONWIKHQ VHWIQ) DWMKH FXORDVRQ DQG SUIRFHWAQJ IDFION  7KH FKHI LV
UHVSRQVIE®! |RUVDIH FRRNIQJ DQG IRRG SUHSDUDMRQ SWDFWFHY DQG |RUDFFRXQUQJ |RU
LOYHQURUY XVHG LQ MH SLRGXPURQ Rl HDFK M#P  7KH FKHI Z LOSIRGXFH UHFLSHV

IRLP X@V DQG RSHIDWQJ SURFHGXUHV IRUHDFK SDUAR! ViKH HGLE®V P DQXI DFWUQJ
SWRFHW 7KH HGEE®N FKHI Z LOVRIFMQSXWLRP  ViKH GVSHOVDU FXWRP HYY  DBRQJ

Z MK LHFRP P HQGDVIRQV [LRP VIKH SUIHVIGHQWM RUQHZ  SUIRGXPWFUHDVRQ

5 HVSRQVLELAVIHV + 7KH HGEE®NV FKHI Z LOHQVXUH VMDWRQ® VDIH® SUHSDUHG DQG
SDFNDJ HG SLRGXFW DUH DYDI@E®! VR FXWRP HY/ 7KH FKHI Z L@Z RWN Z MK FROADRMG
TXDOW LQVXWDQFH DQG MERWDVRY FRQVXGDQW VR HQVXUH VIKDWHDFK SURGXPWLY
SURGXFHG LQ D K\ JIHQIF IDVKIRQ DQG Z L@KDYH VDP S®i WP V WWWMG IRUP R
EDFMUD KHDY\ P HBY DBRQJ Z VK 7+ & DQG RWHUFDQQDELQRIGY 7KH FKHI Z LDOR
REVHUYH WKWK 1Q @EHIQ) @Z V DQG Z LASLRYLIGH QXWIMRQ FROWIQWRQ HDFK WP VR@
7KH HGEE®V FKHI RYHUHHV ViKH SDFNDJ QI DQG @EHIRI Wi VR HQVXUH FRP STDQFH
Z M KHD®IK DQG VDIHW UHI X@MRQV DV Z HODV HWREQUKIQ) QXWIHQWFRQWIQWR! D@
ILQMVKHG SURGXFW

5 HOVIRQVKLSV * 7KH HGE®NV FKH WHSRUN VR VWH | DFLOW GILHRVRU DQG DR HQJ DI HV
VCH NIWKHQ WDl | 1Q QHFHWDU VWV DQG GIVFXWIRQV VR HQVXIH SLRSHUW SWHSDUHG
IRRG SLIRGXFW

L, 7&+ (1 67%))

5 ROV + 7KH NIVFKHQ Wi I IV UHVSRQVIE®! IRUVKH GD\ VR GD\ SLHSDUDVIRQ RI P DUMKDQD
LQIXVHG SURGXFW VKLRXJK K\ JIHQIF P HDQV DQG DGKHUQJ VR UHFLSHV DQG IRWP XDV
SUHSDUHG E\ VKH

HGEE®NV FKH 7KH\ Z LGFRRN SDFNDJ H DQG HQVXUH VIKDWWH NIVFKHQ LV SLRSHUD
F®IDQHG VR DYRIG DQ\ VRUARI EDFVMUD HQWAUQJ ViKH FRRNIQJ SUIRFHW  DQG VKDWHDFK
SURGXFWLY SLRSHUD LQYHQWRUHG



5 HVSRQVLELOMHV + 7KH NWPKHQ WIDI I 1V UHVSRQVIE®! | RUWHFHLYLQ) DQG LQYHQURU LQJ

LQJ UHGLHQW LOVR VIKH NIVFKHQ  SUHSDUQJ VIKH QHFHWDU P DUNKDQD LQIXVHG SLRGXFW |RU
VDB DQG LQUXUQI ViKH NIVFKHQ 1V NHSWFBIDQ DQG | UHH RI DQ\ VIKLQJ VKDWFRX@ HQG XS

LQ VKH SLRGXFW 7KH NIVFKHQ Wil I KHGV WWH HGLE®NV FKHI GHVALP LOH IQYHQWRU BIYHY
KHGV RUGHUFRRNLQJ DQG EDNIQJ E\ SIRGXFW  DQG WDFNV X} DARQ RI P DUNKDQD
GLLHPVMG VR VIKH NYVFKHQ | DFLOV TRUXVH LQ VKH FRQVXP DE®! SUIRGXFW

5 HOVIRQVKLSV + 7KH NWFKHQ Wil Z RUNV IRUVKH HGEE®N FKHI  DQG DR Z LOIQWAU DFH
Z MK YHQGRU/ DV VSHFLLE SLIRGXFW DUH LHFHLYHG 7KH\ Z L@DAR SLRYIGH LHSRUN VR VKH
ERRNNHHSHUVR HQVXUH KDWD@LQYHQURU. LV DFFRXQWG |RUDQG Z L@DOR Z RWN Z VK

FRP SADQFH RI1LFID® VR HQVXUH WMDWERWK WH SURGXPWDQG MEH@Q) LV FRP P HUFLD@®
DFFHSVDE®



SURGXFW 6DIHW\ 30DQ

6 WWIH

BWRUDJH UHIHUV WR NHHSLQJ DORGREWW \RD |§OR & MWFRNLHRE D B
LQFOXGH VWRUDJH DW D FDGQDEH GWILWFX WQ DQNSRIUM D W LR (
WHVWLQJ DQG WIZROOLBH LP SO HPH@RZL@U BKRFHVVHY WR HQ\
SURGXFW TXDOLW\ DQG VDIHW\

7KH HVYWDEOLVKPHQW ZLOO SYRWWBLHD D &#H RXQD WYHH I K K Y W
KXPLGVWDFH DQG HTXLSPHQW DW WKH IDFLOLW\

KDYH VHSDUDWH DUHDV IRU VW R IRXMGRDIWPDG LEMXPIIH & K [
GHWHULRUDWHG PLVODEHOHG MRRQMROQ\WWEPVOPW 85 F NRIJJ E
KDYH EHHQ RSHQHG RU EUHDFKBEGH XAHNVMOURXHFE® SURG XF\
VWRUDJH DUHDV ZLOO EH PDLQW FIRDH:A. WQRIDFOHDQ DQG
VWRUDJH DUHDV ZLOO EH IUHH IURB H@WHNV VEDWER QDR GA G
DQ\ NLQG

VWRUDJH DUHDV VKDOO EH PDL QWK QHHG XQL IVF ARUTD Q F i
RI &05

*H ZLOO PDLQWDLQ D VHSDUDWHW @ RSANHPG. WHWR RO 1P [DWLH
SURGXFWV 6XFK VHSDUDWH CERIF® HBL WM R ULDQ HD DFRHADY 2WL B
WKRVH HPSOR\HHV ZKR DUH \HDKD/YRI|HARAS RH \RIDG DU D C
UHVSRQVLEOH YHQGRU SURJUDP WUDLQLQJ

7KHUH ZLODFEHQAMXIVSDFH IRU SO D FHPG @W RU DX RSP HQ W
PDWHULDOV DV LV QHFHVVDU\ IRU RWEHUDMWICROWVQDQFH RI
7KHUH ZLOO EH DGHTXDWH VDIHW QXL YRWRILLDJ HQDD ® O VS UF
DV DUHDV ZKHUH HTXLSPHQW RU XWHQVLOV DUH FOHDQH
BWRUDJH DQG WUDQVSRUWDWLRE RQ GHUL ¥RBG LSNIRREXNF W/
SURWHFW WKHP DJDLQVW SK\VLFBRQWHHPR IQCD/AOL ROQQ G VP Z A
DIJDLQVW GHWHULRUDWLRQ RI WKHP RU WKHLU FRQWDLQ

6WRUDJH UHTXLUHPHQWY IRU YHKLFOHYV

9HKLFOHV ZLOO EH HTXLSSHG DIQMBKDIX) FRQBQWQR @HQW Y|
DSSURSULDWH IRU PDLQWDLQLQIWRRUDJHIFR/ \WHB B BM X D Q/IX U
PDULMXDQD SURGXFWYV

ODULMXDQD DQG PDULMXDQD SURGXFWMFR2UDD BR AMNHEEQW\
FRPSDUWPHQW WKDW LV D SDUWWKIHWKIHI Y M X DRMmHRW UFDDQY
SURGXFWYV

7KH VWRUDJH FRPSDUWFHBQWAMBENXIVWKFDQQRW EH HDV
UHPRYHG



'‘XULQJ WUDQVSRUWDWLRQ ZLWK D UG SDUW\ WUDQVSRU
PDULMXDQD SURGXFWYV IRU HDFKZEOOLMX N@BW VLW DE YHYI
ORFNHG VWRUDJH FRPSDUWPHQWVGE$DIU@IVW LPIDMI RVYWD \J
PDLQWDLQHG IRU HDFK PDULMXDQD HVWDEOLVKPHQW

& RFW DOG 7HVWJ

&ROOHFWLRQ DQG WHVWLQJ PHWRBGAD DHWA\ HRY \OHDQ\W M X O QDR LG
SURGXRWAMVXUH FRQVXPWULV DLIMSKD VWAWRIGXFW LV EHLQJ FR
HQVXUH D UHSUHVHQWDWLYH V D\PLSROHDINGH OW E @ U PW R/ RHEW DU
WHVWLQJ IRU VLPLODU SHVWLFLG HHVZ MR E HQMWAN VDIQE) R RBUWR
IROORZLQJ

3RWHQM ZLOO HQVXUH PHWKRGR QMR HQW DWH FIROXMLI M H ¢
DFURVV GLVSHQVDU\ SURGXFWO QR ZZ LROW VEKLIURS RDUADQ B
WHVWLQJ DV SDUW RI WKH SURIFHR/N \DIQHEO V MAMA \K\8 LD Q G R F
+RPRJHQHLW\ +RPRJHQHLW)\ LV7RED\Q W LW R BILENHHGWXKDLY
WKURXJKRXW D EDWFK RI D 0D U R SDQRY LL@HXX\HHEU § UR GKKE
DVVXUDQFH RI D FRQVLVW HDQON GUFECSHDYIDNGH HVGH.EIOH R Z Q
DQG DQ\ WLPH D UHFLSH LV EKORKBEBIHEKIHQ6QBPO WLPH V
HQVXUH FRQVLVWHQF\

5HVLGXDO 3HWNZEQGHWH RQO\ RUDDRGLIFHSWYWLFLEGHV
&DQQDELQRLAWO EH WHVWLQJ IRU ROFWKBRBIFDQQDELQ
7$&7+& &%' &%'$ &%1 DQG &**
7HUSHQRHGALQOO EH WHVWLQJ IRUDWIS K BHELWHD\E RIORFID X G L G
DOSKD KXPXOHQH DOSKD SLQHQH DOSKD WHUSLQROHQF
EHWD P\UFHQH EHWD SLQHQH FDU\RSK\®QROBRRDGH O
2WKHUW ZLOO EH WHVWLQJ IRU KHPYX PIHWMHYV PRER WRELQ
UHVLGXDO VROYHQWY DQG SURFHRQWHQMK BRI 20 W HRRD |
DQG KRPRJHQHLW\

[ DE $ FFUHGMMRQ

:H ZLOO RQO\ XVH LQGHSHQG MXW W BYW LAQILIFBO Q ¥ R G DEN RAUKLHH V
ODVVDFKXVHWWY &DQQDELV &RQWURO &RPPLVVLRQ

6

6l H +RP RJ

:H ZLOO EH LPSOHPHQYWALR HRWXWHB BRGHVL]IH DQG KRPRJHQ
6RPH RI WKH SURFHVVHV LQFOXGH

6HUYLQJ VL]J]HV ZLOO EH OLPLWHG WR PJ



" 7TKHUH ZLOO EH QR PRUH WKDQ VHUYLQJV LQ HDFK SDF

" (DFK PDULMXDQD LQIXVHG SURGXFW32HOOWDQYH SWRF IRG R
, ] DQ\ UHFLSH LV DOZ\KDWHEBH MR MWHIRB G&VLPH WR HQVXUH F
DQG KRPRJHQHLW\ IRU WHVWLQJ SXUSRVHYV

[ DEH@QJ DOG 3 DENDI LQJ

/IDEHOLQJ DQG SDFNDJLQJ DUH NHRARFWW\Q RV HDUPVIRRGRP SO L
VDIHWQG TXDOLW\ PDQDJHPHQW QVXEH@LQW KICHVHILPYS RIGW D Q W
LQIRUPDWLRQ LV SURSHUO\ ODEHOHIDPRBJDYDIWHIEOW WR FF
HQVXULQJ WKDW SDFNDJHV DUH SURSHUO\ VHFXUHG

2XU ODEHOV ZLOO LQFOXGH

» 'LVFORVXUH Rl SURGXFW QDPH RIRIWEDVEUXRQY WWYH O
DPRXQW&ISHU VHUYLQJ SHU SDFNDJH

" QJUHGLHQW OLVW SHVWLFLGHDXWHW DOOHUJHQ OLVW Q

» BWDWHPHQW WKDW SURGXFW ZD\D VEH WWKHE ED FDHD RIQWE KIS K
ZKLFK LW ZDV WHVWHG ZKHQ LW ZDV WHVWHG

" 'DWH RI FXOWLYDWLRQ PDQXIDFWXUH GDWH GDWH RI HJ

" - DUQLQJ ODEHOV LQW RHEMDW INHHSIWERP\AKBLOIGUHQ DQLP
QRW FRQVXPH LI SUHJQDQW KHDOWK ULVNYV

» 1HW ZHLJKW FRQFHQWUDWLRQ

" QVWUXFWLRQV IRU XVH GRVLQVULJBIRUPDWLRQ L H VHI

2XU SDFNDJLQJ ZLOO LQFOXGH
" &KLOG WDPSHU SURRI ZDWHU UHVLVWDQW
" 5HVHDODEOH SDFNDJLQJ LI FRQWDLQV PRUH WKDQ RQH V
" ,QGLYLGXDOO\ GHPDUFDWH VHUYLQJV
" ,QGLYLGXDOO\ ODEHO VHUYLQJV RQVHKDRKE VA DULRQEQRWHG ZL

) RRG 6 DIHW 3 MQ

YRU WKH SURGXFWLRQ DQG VDOSURIGXE @ \P Z H LAVOIOQ B HL Q PXS\DHH
VWULFW GHIJHUDO VDQLWDU\ VWEDSDUWHEPHQWV SHFW URGD O O

6239
» *H ZLOO KDYH ZULWWHQ VWDQGRUGIRBK FDWHJR SWURFHE&
PDULMXDQD FRQFHQWUDWH DQSUWR G} W1 WKDWD LLOV PSDARLG/X
» 1 ZH PDNH D PDWHULDO FKDQJH WBUWRRAHVW DZHS PIUGOS UR (
GRFXPHQW WKH FKDQJH DQG UHY LSWR EWGE XV Y QOEFRE RISG



SHFDOO 3URWREFRO
,Q WKH HYHQW RI D SURGXFW RHFRO® JIZHNHSDWO WDNH WKH

&RRUGLQDWH ZLWK &DQQDELV &RQWURO &RPPLVVLRQ WR
D ,QIRUP SXUFKDVHUV RI SURGXFWLVHFDIDLA D E @W/H HIQUW.
VWRUHY GDWDEDVH
E 'UDIW FRQVXPHU VHUYLFH DQQRXQFHPHQW
&RRUGLQDWH ZLWK GLVSHQVDU\ RZQHU
D 2QFH SURGXFWYVY DUH UHFDOOHG ZWRUGGHQR/WMN ZLWK
SURGXFWV WR EH TXDUDQWLQHG DQG GHVWUR\HG
E $IWHU SURGXFWY DUH GHVWUR\HGO S XVHX® KMQG HFR B
LOQIRUPDWLRQ DQG SLFWXUHYV RQ KRZQEBEKHURWKRGXFW
UHIHUHQFHG LW ZLWK WKH RDQOL QDR GXKIFWWW V¥ RUH) VX
DFFRXQWHG IRU

*HQHUDO 6DQLWDUN BURWRFRO

$Q\ SHUVRQ ZKR LV VKRZQ WR KDPB LROWNDSYND B'S HOR OHDA
LQFOXGLQJ ERLOV VRUHV RURMXHBWH® RZBRDG W RXW BH)
PLFURELDO FRQWDPLQDWLRQ IRU SRRPLEK® UM\ LR/ B RIWE
SUHSDUDWLRQ VXUIDFHV IRU RBIWIVLOD B D US WK®XQMWRWK D i@
H[FOXGHG IURP DQ\ RSHUDWLRQV
+DQG ZDVKLQJ IDFLOLWLHYV ZLOO BH) G GHHT KOUMH. \DKQH3G FZR.QY
UXQQLQJ ZDWHU DW D VXLWDEOH WHPSHUDWXUH
$00 SHUVRQV ZRUNLQJ LQ GLUHRW UHRVQDVWIOF WDZLLWIK BQ Bl F-
PDULMXDQD SURGXFW ZLOO FR Q2RU®HWRQIK®RIAELFQ S LEDFMW
QRW OLPLWHG WR
| ODLQWDLQLQJ DGHTXDWH SHUVRQDO FOHDQOLQHVV
| : DVKLQJ KDQGV WKRURXJKO\ LQ D® DM VX EWHRKBQG

VWDUWLQJ ZRUN SULRU WR HRIIDJULBW DQOWKMHISEMR B &

FRQFHQWUDWH RU PDQXIDFWXUH RJQGUHWDRO RW K HA

WLPH ZKHQ WKH KDQGV PD\ KDYH EHFRPH VRLOHG RU
ILWWHU DQG ZDVWH ZLOO EH SRERHSHUWNLQUHP\R YWHP D QRUWZ
GLVSRVDO ZLOO EH PDLQWDLQH® MX D@ DVKHIT XDRVE RAD G R
D VRXUFH RI FRQWDPLQDWLRQ
JORRUV ZDOOV DQG FHLOLQYXRZK ®OPP K GRQ WWKDXAF W H &\
DGHTXDWHO\ FOHDQHG DQG NHSMWHEDHDQ DQG NHSW LQ J
7KHUH ZLOO EH DGHTXDWH V DIBKD W2Z & H WOH. UKAWWLOQLIO L®DDI@
UHWDLO PDULMXDQD SURGXFW DAKH S H RFIHM\SHPE RW RW R U
XWHQVLOV DUH FOHDQHG



» 7KH OLFHQVHG SUHPLVH ZLOO SURYLGH DGHTXDWH VFUH
WKH HQWU\ RI SHVWYV

" $Q\ EXLOGLQJV IL[WXUHV [EMGPRWEWD LIQ AGOILLE DHWDLOND
FRQGLWLRQ

» $00 FRQWDFW VXUIDFHV LQFOXXVMMHGX\RHQWVKID\S DIEDH D)
UHWDLO PDULMXDQD UHWDLQRWDLDXDOIWL K Q BB QSNJURIBX
FOHDQHG DQG VDQLWL]HG DV |USHIRW 8 A\® \DD B LAHFM V VD U\
FRQWDPLQDWLRQ (TXLSPHQW DQG X\WQBQRILOXFXLPDWHU I
DQG ZRUNPDQVKLS DV WR EH DGNKPDWHEH BEORBODEOH I
PDLQWDLQHG

" 2Q0\ VDQLWL]HUV DQG GLVLQWKHN® @ WNQ YHURQWHQW® @ L\
3URWHFIMIGRFQ ZLOO EH XVHG LQ RXB IP@UDWMYWXYDL G RELP
DQG XVHG LQ DFFRUGDQFH ZLWK ODEHOHG LQVWUXFWLR

,QVSHFWLRQ SURWRFRO
» :H ZLOO FRPSO\ ZLWK DQ\ ORFDRUIERIE HEXQ CRALFEHRHQWS R
WR FRQILUP WKDW QR KHDOWK RU VDIHW\ FRQFHUQV DUH
» *H ZLOO FRPSO\ ZLWK DOO NLWBKHD VMWDIM DG &KW RO WK H
ORFDO MXULVGLFWLRQ DQG VDNVRW HWHD X® DRVR® GIW I B EO L

DWM' LVSRVDO

3URSHU ZDVWH GLVSRVDO LV LPSRD® EQW AR HVWRRV WHDN FEGHW
DQG QRW PDNH LW LQWR WKH IR RG& VW IH B ID(E®R V HBDRIQMXEW. W
XQUHFRJQL]DEOH WR HQVXUH W KDV \§ B VIVGI® BN U3 RVRRAR G R B Pk
BHOHFW (PSOR\HHV PXVW \PDWMHBEMWEKUBY¥LUAUWNKH SURSHU
VWRUDJH DQG GLVSRVDO RI FD QAL ¥ H IV WRK HEX FKUZQ R VP IR
RQH ZHHN EHIRUH LW LV JURXQGRDQFER RYKXRDERWDWR-OG G LADK/ V
SDSHRDUGERDUG IRRG ZDVWHWWXRLOHWX\CFW L\DX FKL ZWWODUW LV D
SHUFHQW QRQ FDQQDELYKANVSWHRBWEWHM YOO FDQQDELV ZDV
UHQGHUHG XQXVDEOH DQG XQUHERVKRVHMEOR| DL RBARR EMQ P
VWDWHHORZOO WDNH WKH IROORZLVOK DBEWWR QGRS RRP SOV H J X
" $00 UHF\FODEOHV DQG ZDVWHFR@®BAXEBGQR| RUUBQDMW DD Q
ILQLVKHG PDULMXDQD DQG PDWM/KDH® YWRENHAW YV DDQIGO O
PDQDJHG LQ DFFRUGDQFH ZLWK D®WO WHOED\H RW B WHDDE ¢
UHJXODWLRQYV
" JLTXLG ZDVWH FRQWDLQLQJ PDBDMXB®D QU FURBRGXEWIV
EH GLVSRVHG RI LQ FRPSOLDQFHDRIGNIKI GO ODIDSSATRDED R
LQFOXGLQJ EXW QRW OLPLWHG WRWR U &UMFKD 2D RU SR
JURXQGZDVROHDIW:IBW 0 */ F  WKURXJK &05



6 XUIDBWHU 'LVFKDUJH 3HUPLW 3URJUDP &05 *

'LVFKDUJH 3URJUDP &05 2SHUDQG. BRQ W UG YWE B Q
BWDQGDUBYWRIZMWBWPRQWYV: DQG ' IQGIKDHRAWUY )YHGHUDC
& O H D Q W$HFUN 8 6 & HW V H3R ODDXMWILRIM OLVFKDUJH

(OLPLQDWLRQ 6\WWHP 3HUPLW 5HJXODW&®RQV DW  &)5 3L

6HZHU 6\WWHP ([WHQVLRQ DQG &R Q QRF WWRQY 138 UPHWGE QR

GLVSRVDO LQ DQ LQGXVWULDQQ DV WRIZG WNFHKRWXL QJ &0
,QGXVWYMHZ DWHUDERY/GRQGE &RQWDSGRGW

5HJV



,GHOMEDVIRQ R SRMQIDCHCHU\  XVH UHGXPUIRQ RSSRUMQUIAV VXFK DV CDMUDAD KD DQG
HQHU\ HIFIHQR P HDVXUHV  DQG D SOQIRUIP SBP HOBMRQ R VXFK RSSRWMQUAY
D 7KHMHZIOEH HQHJ\ HIEHQN (' @KW WURXI KRXVWKH SURGXPWP DQXI DU
IDAOY DRQ) Z W Z IQGRZ V WDV IQFUQ) 1Q QDWDODIKW:  H Z LGDOR EH IQABE)
HQHU\ HIEHQM 9% & XQW FROBIQQ) DGYDQRHG QI MICHFRGRP [} HUFRQRRY \KDW
UHGXFH HQHU\ FRQUXP SWIRQ 1 HDP DW/ / & Z L@KDYH QR KLIK IQMQVW @ K\ RU
UH W HUDURQ LQ \WH SURGXPWP DQXIDRUMUQ) DUHD
E 7KH' HSDWY HOAR ( QHJ\ KDV ARG \WDVWKH DYHUDI H FRP P HUFIDCEXI@IQ) XVHV
. Z+ SHUVTXDH IRRW( YHY P RQX DIMUWH JHQHUDCP DQDI HUSD V \WH
HEPWEDCEL@WH Z IONHHS WH ELQIQ DQHQHU\ XVDIH ®J \R JDXJH RXUHQHU\
XVDIH FRP SDUHG \R WH DYHIDIH ' XUQ) RXURZ GHW P HHAMQ HYHY P RQK ZH Z IO
UHYLLZ OVWWP RO HQHU\ XVDIH\R VHH LL \WHUH Z HIH DQ. VSINAY RUIGFUDVHV 1Q
HQHU\ XVDUH 1 RXUIDA@V HYHUJ RHV \BZR FRQVMHPXRYH P RQIKV Z W DERYH WH

QDIRQDCDYHIDI H HQHU\ XVDIH WHQ Z H Z I@XVH UABICHG HDWQIQIV \R UHSOFH DQG

XSJUDCH HBFWIFDCHT XISP HOWR P RUH HQHU\  HIFHQNHTXISP HQAKDWIHGXFHY RXU
DYHUDI H HBIRWEFDOKVDI H R XQGEHU . Z+ SHUVTXDH IRRW

& ROUIGHIDIRQ RN RSSRUMQUAV | RUUHQHZ DEGI HQHU\ JHQHIMRQ IQFOQQ) Z KHUH
DSSTDEG! VXEP MMRQR! EXITIQ) SOQV VKRZ IQ) Z KHUH HQHU\ JHQHIDRY FRX@G EH
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SXWXHG 1L DSSTFDE®!
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SHDNKRXWY KRZ HYHU Z H Z I@EH XVIQJ VXFK QB HBIFEW \WDWZ H Z RXGQWWHH D
UHMLQ RQIQYHWR HOVRU  \ HDLY RUP RUH :  H DOR RSWMG IRUKUHH SKDVH SRZ HU
GHIYHGIURP D JHHIDRUIWWDWXQV RQ SURSDQH IXHOWHUHRUH Z H DUH QRW
DWIFKHG \R \WH J UG DWDO
E : KHQDQ SIHFH R FDSMICHTXISP HQAEUHDNV RULY 1Q QHHG Rl VHURXV UHSDIU
H HRX\YH GIYHOP DQDI HP HQAZ LOEH QRWMHG 1P P HADW® DQG D FRAWEHQHIW
DQDOWY Z IOEH FRQGXPMG RQ XSIWDAQ) \WH HTXISP HQAR D P RUH HQHU\ HILEHQW
P RGHO

6 WD LHV VR UHGXFH HBIPWE GHP DQG VXK DV @KW VFKHGXGN DRIYH BDG
P DQDUHP HQADQG HQHU\ WRIDIH
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DQG \MUHG Rl DAWKH VDP HWP H HDFK GD\ 7KLY Z LGHIP [QDW \WH SRWQIDARUDQ,
@KW \R EH GIWRQ RXAMGH Rl VARUH KRXWY/
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QDIRQDCDYHIDI H HQHU\ XVDIH WHQ Z H Z I@XVH UABICHG HDWQIQIV \R UHSOFH DQG
XSJUDGH HBIPMEDCHTXISP HQAR P RUH HQHU\  HILELHQWHTXISP HQAKDWIHGXFHV RXU

DYHUDI H HBIRWEDOKVDI H VR XQGEHU . Z+ SHUVTXDH IRRW
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Standard Operating ProceduresProduct Manufacturing

Segregation and Disposal of Outdated, Damaged,
Deteriorated, Mislabeled or Contaminated Products

Purpose

For the production and sale of all marijuana infused products we will be implemeatpign for the
segregation and disposal of outdates, damaged, deteriorated, mislabeled, or contaminated products.

Responsibility

It is the responsibility of every emplog¢o follow the guidelines in this SOP responsibly and according
to CCC, state or federal guidelines.

Procedures
Segregation

In the event ofa product that is outdated, damaged, deterioratedislabeledor contaminated we will
take the following steps:

x Take all identified products into designated Waste Disposal area (marked in Red) for holding
until it can be disposed of in manner consistent with guidance from the CCC CMR 500.105 (12)
(a&b)

If necessary:
x Coordinate with Cannabis Control Commission to:

a.Inform purchasers of product recall if their information is available in the stores
database.

b. Draft consumer service announcement
x Coordinate with dispensary owner

a. Once products are recalled we will work with purchasers to identify products to be
guarantined and destroyed.

b. After products are destroyed, purchasing companies will send us detailed information
and pictures on how the product was destroyed and cross referenced it with the original
list to ensure that all products were accounted for.

Waste Disposalinternal



Proper waste disposal is important for two reasons: 1) bad batches must be destroyed and not make it

into the food system and 2) cannabis that is disposed of must be unrecognizable to ensure that passerby

do notcollect wasteand@®& C 3} }vepu ]83X 0 8§ U%O0}C < upeS u S & SZ ( ]o]s
for the proper handling, storage, and disposal of cannabis waste. Such waste will be stored for no more

than one week before it is ground and incorporated with rammsumable glid wastes (e.g., paper,

cardboard, food waste, soil, etc.) such that the resulting mixture is at least 51 percesnoabis

waste by weight. This process ensures all cannabis waste is rendered unusable and unrecognizable prior

to being disposed of iaccordance with state law. We will take the following action to comply with

waste disposal regulations:
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marijuana products, will be stored, secured, andmaged in accordance with applicable state and local
statutes, ordinances, and regulations.
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compliance with all applicable state and federal requirementduding but not limited to, for discharge
of pollutants into surface water or groundwater (MA Clean Waters Act, M.G.L. c. 21 88 26 through 53;
314 CMR 3.00: Surface Water Discharge Permit Program; 314 CMR 5.00: Groundwater Discharge
Program; 314 CMR 12.00peration Maintenance and Pretreatment Standards for Wastewater
Treatment Works and Indirect Dischargers; Federal Clean Water Act, 33 U.S.C. 1251 et seq.; National
Pollutant Discharge Elimination System Permit Regulations at 40 CFR Part 122; 314 CS#w&r00:
System Extension and Connection Permit Program); or stored pending disposal in an industrial
wastewater holding tank in accordance with 314 CMR 18.00: Industrial Wastewater Holding Tanks and
}vS Jv B+ ~0idn D } Z PeX AliXiife



Standard Operating ProcedureProduct Manufacturing

Product Recall Process
Purpose
For the production and sale of all marijuana infused products we will be implemextaaall plan.
Scope
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and type of retail marijuana product that it produces.
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revise its standard operating procedures accordingly.

Responsibility

It is the responsibility ofveryemployee to make sure the Product Recall Process is carried out in a
responsible manner.

Procedures
Recall Protocol
In the event of a product recall, weill take the following steps:
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x Coordinate with Cannabis Control Commission to:
a. Inform purchasers of product recall if their information is available irstbees database.
b. Drdt consumer service announcement
x Coordinate with dispensary owner

a. Once products are recalled we will work with purchasers to ideptdglucts to be
guarantined and destroyed.

b. After products are destroyed, purchasing companies will send us deiafitechation and
pictures on how the product was destroyed and cneserenced it with the original list to
ensure that all products weraccounted for.These documents will be savéor 3 years.

Waste Disposalnternal

Proper waste disposal is important for two reasons: 1) bad batches must be destroyed and not make it

into the food system and 2) cannabis that is disposed of must be unrecognizable to ensure that passerby

do not collect waste and try to consume it. Selett% 0} C <« upeS u S & SZ ( ]o]3C[* *SE]
for the proper handling, storage, and disposal of cannabis waste. Such waste will be stored for no more

than one week before it is ground and incorporated with remmsumable solid wastes (e.g., paper,



cardboard, food waste, soil, etc.) such that the resulting mixture is at least 51 percesnoabis

waste by weight. This process ensures all cannabis waste is rendered unusable and unrecognizable prior
to being disposed of in accordance with state l&Me will take the following action to comply with

waste disposal regulations:

00 E Co o+ v A3 U ]Jvop]vP JEP v] A+ 3Ju%l}e }(}IE }vs ]v]
marijuana products, will be stored, secured, and managed in accordancepyititzable state and local
statutes, ordinances, and regulations.
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compliance with all applicable state and federal requirements, including but not limitddrtdischarge
of pollutants into surface water or groundwater (MA Clean Waters Act, M.G.L. c. 21 88 26 through 53;
314 CMR 3.00: Surface Water Discharge Permit Program; 314 CMR 5.00: Groundwater Discharge
Program; 314 CMR 12.00: Operation Maintenance Rwedreatment Standards for Wastewater
Treatment Works and Indirect Dischargers; Federal Clean Water Act, 33 U.S.C. 1251 et seq.; National
Pollutant Discharge Elimination System Permit Regulations at 40 CFR Part 122; 314 CMR 7.00: Sewer
System Extension drConnection Permit Program); or stored pending disposal in an industrial
wastewater holding tank in accordance with 314 CMR 18.00: Industrial Wastewater Holding Tanks and

}vS Jv B+ ~0idi D } Z PeX AlTiXiife

X Make sure Waste Disposal Log is propetgdibut and signed by 2 employees.



