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LEAF RELIEF, INC.  

PLAN TO  

REMAIN COMPLIANT WITH LOCAL ZONING  

 

Plan to Remain Compliant with Local Zoning  
The address for Leaf Relief�¶�V�����³LR�´�����0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W���L�V�����������1�R�U�W�K���0�R�Q�W�H�O�O�R���6�W�U�H�H�W����
Brockton, Massachusetts. The Dispensary complies with all Brockton Recreational Marijuana 
zoning requirements. 
 
�/�5�¶�V���R�Z�Q�H�U�V���K�D�Y�H���H�[�W�H�Q�V�L�Y�H���H�[�S�H�U�L�H�Q�F�H���Z�L�W�K���V�W�D�W�H���D�Q�G���O�R�F�D�O���F�R�P�S�O�L�D�Q�F�H���L�V�V�X�H�V�����&�R-owner 
Anthony Ackil oversees approximately 70 unit restaurant chain from inception to operations.  
The oversight and responsibility of managing restaurants and the dispensing of alcohol to large 
�J�U�R�X�S�V���R�I���S�H�R�S�O�H���L�V���V�L�P�L�O�D�U���W�R���W�K�H���U�H�T�X�L�U�H�P�H�Q�W�V���L�Q���/�5�¶�V���S�U�R�S�R�V�H�G���P�D�U�L�M�X�D�Q�D���U�H�W�D�L�O���H�V�W�D�E�O�L�V�K�P�H�Q�W����
John Jeha has a degree in civil engineering and has experience in developing real estate and a 
range of business entities.  Eric Holstein is the founder of Streetlight Ventures which assists 
small-medium sized business in obtaining investment funds for expansion and development.  

The City of Brockton has adopted nearly identical regulations as the Cannabis Control 
Commission (CCC) concerning licensure and therefore there will not be a significant additional 
burden on Leaf Relief concerning compliance. Along with the annual CCC review and renewal, 
�W�K�H���&�L�W�\�¶�V���O�L�F�Hnse commission is charged with the oversight of retail cannabis retailers. 

�/�5�¶�6���R�S�H�U�D�W�L�R�Q�D�O���S�O�D�Q���L�V���Z�H�O�O���S�R�V�L�W�L�R�Q�H�G���W�R���H�Q�V�X�U�H���L�W�V���R�S�H�U�D�W�L�R�Q�V���Z�L�O�O���E�H���F�R�P�S�O�L�D�Q�W���Z�L�W�K���W�K�H��
�&�L�W�\�¶�V���O�R�F�D�O���U�H�T�X�L�U�H�P�H�Q�W�V�� 

LR intends to abide by all local regulations and rules concerning its operation and any 
improvements or alterations to Leaf Relief's premises. 

LR shall provide access to its premises and records at any time requested by local authorities.    

�,�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���%�U�R�F�N�W�R�Q�¶�V���=�R�Q�L�Q�J���%�\�O�D�Z�V�����W�K�H���S�U�R�S�R�V�H�G���S�U�R�S�H�U�W�\���L�V���O�R�F�D�W�H�G���L�Q���%�U�R�F�N�W�R�Q�¶�V��
Zone C2. In compliance with 935 CMR 500.110(3), �/�H�D�I���5�H�O�L�H�I�¶�V���U�H�W�D�L�O��property is not located 
within 500 feet of an existing public or private school providing education to children in kindergarten 
or grades 1 through 12, nor located within 500 feet of another Marijuana Establishment.  
 
Leaf Relief ���³LR�´�����Z�L�O�O���U�H�P�D�L�Q���F�R�P�S�O�L�D�Q�W���D�W���D�O�O���W�L�P�H�V���Z�L�W�K���W�K�H���O�R�F�D�O���]�R�Q�L�Q�J���U�H�T�X�L�U�H�P�H�Q�W�V���V�H�W���I�R�U�W�K���L�Q��
the City of Brockton�¶�V���=�R�Q�L�Q�J���2�U�G�L�Q�D�Q�F�H���� 
 
In accordance with the Zoning Ordinance, LR�¶�V���S�U�R�S�R�V�H�G��retail facility is located in an area that has 
been designated by the City of Brockton for the aforementioned uses.  
 
As required by City of Brockton, LR has obtained a Special Permit from the Planning Board and 
will comply with all conditions and standards set forth in any local permit required to operate a 



 

 

Marijuana Establis�K�P�H�Q�W���D�W���/�5�¶�V���S�U�R�S�R�V�H�G���O�R�F�D�W�L�R�Q����The Special Permit does not need to be 
renewed. 
 
LR has attended several meetings with various municipal officials and boards to discuss LR�¶�V���S�O�D�Q�V��
for a proposed Marijuana Establishment and has executed a Host Community Agreement with City 
of Brockton. LR will continue to work closely with �%�U�R�F�N�W�R�Q�¶�V��various municipal departments, 
boards, and officials to ensure that LR�¶�V���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W���U�H�P�D�L�Q�V���F�R�P�S�O�L�D�Q�W���Z�L�W�K���D�O�O���O�R�F�D�O��
laws, regulations, rules, and codes with respect to design, construction, operation, and security. 

 

 
 
 
 
 
 
 
 



 

 

 



 

 

 
 

 
LEAF RELIEF INC PLAN TO POSITIVELY IMPACT AREAS OF  

DISPROPORTIONATE  IMPACT  
 

Overview 
LEAF RELIEF INC is dedicated to serving and supporting populations falling within areas of 
disproportionate impact, which the Commission has identified as the following: 

1. Past or present residents of the geographic "areas of disproportionate 
impact," which have been defined by the Commission and identified in its 
Guidance for Identifying Areas of Disproportionate Impact; 

2. Commission-designated Economic Empowerment Priority applicants; 

3. Commission-designated Social Equity Program participants; 

4. Massachusetts residents who have past drug convictions; and 

5. Massachusetts residents with parents or spouses who have drug 
convictions are classified as areas of disproportionate impact. 

 

To support such populations, LEAF RELIEF INC has created the following Plan to 
Positively Impact Areas of Disproportionate Impact (the "Plan") and has identified and 
created goals/programs to positively impact Brockton, Fall River, Taunton, and the 
surrounding local communities to LEAF RELIEF INC's marijuana establishment ("Target 
Communities"). 

 

Goals 
In order for LEAF RELIEF INC to positively impact the Target Communities, LEAF 
RELIEF INC has established the following goals: 

I. Improve the environment in the Target Communities. As described above, 
the Target Communities are Brockton, Fall River, and Taunton, which are 3 
of the 29 Commission-identified communities of disproportionate 
impact and; 
2. Reduce barriers to entry in the commercial cannabis industry for residents of 
the Target Communities 

 

Programs 
LEAF RELIEF INC has developed specific programs to effectuate its stated goals to 
positively impact the Target Communities. Such programs will include the following: 

I. Participate in at least four (4) per year neighborhood clean-up events or 
beautification programs in the Target Communities, including Taunton's Earth Day 
clean up; locations to be specific residential neighborhoods/parks in need of clean up 
2. Provide one (1) cannabis retail workshop per year and one (1) capital raising 
workshop per year for Massachusetts residents that have past drug convictions or 



 

 

those with parents or spouses who have drug convictions or who live in the Target 
Communities; Topics to be covered: licensing, permits; business and location 
planning; managing and hiring practices, operational challenges and 



 

 

financial costs expectations, capital and debt structures for raising capital. These events likely 
held at local hotel, meeting space and should serve 25-50 people per session. Advertisement 
will be in the Enterprise, Southcoast Today, Standard Times Taunton Gazette and on-line 
industry publications to reach the target audience. 

 

3. Establish hiring preferences for employees and contractors that reside in the 
Target Communities, whereby qualified candidates for open job postings with equal 
qualifications will be selected if they self-identify as a resident of one of the Target 
Communities. At least 10% of LEAF RELIEF INC's workforce will be comprised of 
residents of the Target Communities.  Leaf Relief to hire 25% of contractors from 
the Target Communications. Leaf Relief expects to utilize contractors in the initial 
construction phase and later as remodeling and maintenance needs arise. Job 
posting opportunities will be posted in local newspapers, Enterprise, Standard Times, 
Patriot Ledger, Patch.com, Wicked Local, The Boston Broadside-south shore, The 
Boston Globe and Herald. 

 

Measurements 
Board of Directors will administer the Plan and will be responsible for developing 
measurable outcomes to ensure LEAF RELIEF INC continues to meet its commitments. 
Such measurable outcomes, in accordance with LEAF RELIEF INC's goals and programs 
described above, include: 

 
�‡ The number of community clean-ups that LEAF RELIEF INC participates 
in (at least 4) and the LEAF RELIEF INC employees involved; 
�‡ The number of retail start-up and fundraising workshops hosted (at least 2) and 
the number of people from the Target Communities that participated; and 
4. The number of employees and contractors that are employed or retained by 
LEAF RELIEF INC from the Target Communities. (At least 10% of LEAF 
RELIEF INC's workforce will be comprised of residents of the Target 
Communities.) 

 

Beginning upon receipt of LEAF RELIEF INC's first "Commence Operations" designation 
from the Commission to operate a marijuana establishment in the Commonwealth, LEAF 
RELIEF INC will utilize the proposed measurements to assess its Plan and will account for 
demonstrating proof of success or progress of the Plan upon the yearly renewal of the 
license. The Board of Directors will review and evaluate LEAF RELIEF INC's measurable 
outcomes no less than Annually to ensure that LEAF RELIEF INC is meeting its 
commitments. LEAF RELIEF INC is mindful that demonstration of the Plan's progress and 
success will be submitted to the Commission upon renewal. 

 

In the event that LEAF RELIEF INC is not meeting its commitments, LEAF RELIEF 
INC will conduct a Company-wide survey soliciting feedback on programs and metrics 
and how LEAF RELIEF INC can be more successful in this Plan. 

 

Acknowledgements 
�‡ LEAF RELIEF INC will adhere to the requirements set forth in 935 CMR 



 

 

500.105(4) which provides the permitted and prohibited advertising, branding, 
marketing, and sponsorship practices of every Marijuana Establishment. 
�‡ Any actions taken, or programs instituted, by LEAF RELIEF INC will not 
violate the Commission's regulations with respect to limitations on ownership or 
control or other applicable state laws. 







The Commonwealth of Massachusetts  
William Francis Galvin  

Minimum Fee: $250.00 

Secretary of the Commonwealth, Corporations Division 
One Ashburton Place, 17th floor 

Boston, MA 02108-1512 
Telephone: (617) 727-9640   

Articles of Organization       
(General Laws, Chapter 156D, Section 2.02; 950 CMR 113.16)   

Identification Number:   001360283 

ARTICLE I   
 

The exact name of the corporation is:  
 

LEAF RELIEF, INC.  

ARTICLE II  
 

Unless the articles of organization otherwise provide, all corporations formed pursuant to G.L. C156D have the purpose 
of engaging in any lawful business. Please specify if you want a more limited purpose:  

 
TO SUBMIT AN APPLICATION TO THE CANNABIS CONTROL COMMISSION AND ANY OTHE
R REQUIRED GOVERNMENTAL AGENCIES FOR PERMISSION TO OBTAIN A LICENSE FOR TH
E RETAIL OPERATION OF RECREATIONAL MARIJUANA. 

ARTICLE III  
 

State the total number of shares and par value, if any, of each class of stock that the corporation is authorized to 
issue. All corporations must authorize stock. If only one class or series is authorized, it is not necessary to specify 
any particular designation.  

 
 

 
Class of Stock

Par Value Per Share 
Enter 0 if no Par

Total Authorized by Articles 
of Organization or Amendments 

Num of Shares Total Par Value

Total Issued 
and Outstanding 
Num of Shares

CNP $0.00000  20,000  $0.00  0  

G.L. C156D eliminates the concept of par value, however a corporation may specify par value in Article III. See G.L. 
C156D Section 6.21 and the comments thereto.  

 

ARTICLE IV   
 
If more than one class of stock is authorized, state a distinguishing designation for each class. Prior to the issuance of 
any shares of a class, if shares of another class are outstanding, the Business Entity must provide a description of the 
preferences, voting powers, qualifications, and special or relative rights or privileges of that class and of each other 
class of which shares are outstanding and of each series then established within any class.  
 
NONE 

ARTICLE V 
The restrictions, if any, imposed by the Articles of Organization upon the transfer of shares of stock of any class are:  
 
ANY SALE OR TRANSFERS OF STOCK MUST BE IN ACCORDANCE WITH THE BY-LAWS OF T

MA SOC   Filing Number: 201854137520     Date: 1/3/2019 10:26:00 PM



HE CORPORATION WHEREIN SAID SALE OR TRANSFER MUST BE FIRST OFFERED TO EXISTI
NG STOCKHOLDERS. 

ARTICLE VI   
 
Other lawful provisions, and if there are no provisions, this article may be left blank.  
 
 

 
Note: The preceding six (6) articles are considered to be permanent and may be changed only by filing 
appropriate articles of amendment.  
 

ARTICLE VII   
 
The effective date of organization and time the articles were received for filing if the articles are not rejected within the 
time prescribed by law. If a later effective date is desired, specify such date, which may not be later than the 90th day 
after the articles are received for filing.  
 
Later Effective Date:   1/4/2019  Time:      4:00 PM 

ARTICLE VIII  
 

The information contained in Article VIII is not a permanent part of the Articles of Organization. 
 

a,b. The street address of the initial registered office of the corporation in the commonwealth and the name 
of the initial registered agent at the registered office:   
 
Name: JOHN JEHA 
No. and Street:  1280 BELMONT STREET  

2ND FLOOR 
City or Town: BROCKTON State: MA   Zip:  02301 Country: USA 

c. The names and street addresses of the individuals who will serve as the initial directors, president, 
treasurer and secretary of the corporation (an address need not be specified if the business address of the 
officer or director is the same as the principal office location):   
 

 

Title  Individual Name  
First, Middle, Last, Suffix 

Address  (no PO Box) 

Address, City or Town, State, Zip Code 
PRESIDENT  JOHN JEHA          2 NAUSHON COURT 

PAWTUCKET, RI 02861 USA  

TREASURER  JOHN JEHA          2 NAUSHON COURT 
PAWTUCKET, RI 02861 USA  

SECRETARY  JOHN JEHA          2 NAUSHON COURT 
PAWTUCKET, RI 02861 USA  

DIRECTOR  JOHN JEHA          2 NAUSHON COURT 
PAWTUCKET, RI 02861 USA  

d. The fiscal year end (i.e., tax year) of the corporation:   
December 

e. A brief description of the type of business in which the corporation intends to engage:   
 
FILE APPLICATION TO CANNABIS CONTROL COMMISSON 

f. The street address (post office boxes are not acceptable)  of the principal office of the corporation:   



 
No. and Street:  1280 BELMONT STREET  

2ND FLOOR 
City or Town: BROCKTON State: MA   Zip:  02301 Country: USA 

g. Street address where the records of the corporation required to be kept in the Commonwealth are 
located (post office boxes are not acceptable) :  
 
No. and Street:  1280 BELMONT STREET 

2ND FLOOR 
City or Town: BROCKTON State: MA   Zip:  02301 Country: USA 
which is  
  X    its principal office         an office of its transfer agent 
        an office of its secretary/assistant secretary         its registered office 

Signed this 3 Day of January, 2019 at 10:26:34 PM by the incorporator(s). (If an existing corporation is 
acting as incorporator, type in the exact name of the business entity, the state or other jurisdiction where 
it was incorporated, the name of the person signing on behalf of said business entity and the title he/she 
holds or other authority by which such action is taken.)  

 
 

JOHN JEHA 

 
© 2001 - 2019 Commonwealth of Massachusetts  
All Rights Reserved    



 
 
 

 

THE COMMONWEALTH OF MASSACHUSETTS 

 

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on: 

 

 

 

 

 

WILLIAM FRANCIS GALVIN  

Secretary of the Commonwealth 

January 03, 2019 10:26 PM
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AFFIDAVIT  
 

LEAF RELIEF, INC. 
 

 
I, Eric Holstein, hereby state under oath depose and state as follows: 
 

1. �,���F�R�Q�W�D�F�W�H�G���W�K�H���F�R�U�S�R�U�D�W�L�R�Q�¶�V���D�F�F�R�X�Q�W�D�Q�W���Z�K�R���D�G�Y�L�V�H�G���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���8�Q�H�P�S�O�R�\�P�H�Q�W���$�V�V�L�V�W�D�Q�F�H��
advised a certificate of good standing is unavailable until such time as an entity registers with the 
Department of Unemployment and generates a tax liability and makes payments. 
 

2. To date Leaf Relief, Inc. has no present employees and therefore is unable to obtain a certificate of 
good standing at this time. 

 
Signed, under the pains and penalties of perjury this ____ day of December, 2020. 
 
 
 
     
Eric Holstein 

Eric Holstein

pnessralla@gmail.com
Typewritten text
18th









































 

 

LEAF RELIEF, INC.  
 

POLICY CONCERNING  ENERGY COMPLIANCE  
 
 
Policy on Energy Compliance 
 
Overview 
Leaf Relief ���³LR�´����will employ various strategies to reduce energy consumption where 
available and in compliance with CCC regulations. 
 
LR�¶�V���S�U�R�S�R�V�H�G���O�R�F�D�W�L�R�Q���R�I��165 Westgate Drive, Brockton is in a strip plaza.  LR plans to 
complete a build out of the existing space for its proposed retail use and as a result will be 
hiring design and construction professionals along with any necessary architect and engineers to 
identifying energy-use reduction opportunities (such as natural lighting and energy efficiency 
measures).  Once these measures are identified, LR devise a plan for implementation of such 
opportunities that are cost effective during the construction phase;  
 
After construction is complete, LR�¶s Owners will review energy consumption on a quarterly 
basis and discuss such findings in monthly team meetings with management and staff and 
discuss existing energy usage and ways to reduce energy usage.  Managers and staff will be 
trained to report to the Owners any strategies developed to reduce energy usage and the Owners 
and Management shall be responsible to approve and implement such strategies.   
 
In the event the facility requires any further upgrades, renovations or expansions, LR will hire 
the necessary design, construction and engineering professionals to identify potential energy 
savings opportunities and implement such opportunities as available and cost effective. LR 
policy requires LR to identify and document any renewable or alternative energy opportunities 
as part of any upgrades, renovations or expansions. 
 
In the event of an equipment failure requiring replacement, LR policy requires a review by LR�¶�V��
Owners and management to identify and document potential energy savings available prior to 
replacement.  LR will maintain documentation energy savings was considered and information 
justifying the final decision concerning such replacement.  
 
Within the first 12 months of operation and no less than annually thereafter, LR will document 
its consideration of opportunities for renewable energy generation, including, where applicable, 
submission of building plans showing where energy generators could be placed on the site, and 
an explanation of why the identified opportunities were not pursued, if applicable and its 
consideration of energy supply decisions and regularly (no less than annually) evaluate 
renewable options;  
 
LR�¶�V��Owners shall conduct an ongoing review of LR�¶�V���H�Q�H�U�J�\���G�H�P�D�Q�G���D�Q�G��provide a report on 



 

 

any inefficiencies in current energy usage identified and to research solutions to reduce electric 
demand (such as lighting schedules, active load management, and energy storage); The owners 
and management shall implement a method of energy monitoring and reporting to owners and 
management and in consultation with ownership and management to implement such 
adjustments to operations based on such compiled data; Ownership and management shall 
review and implement procedures for participation in load curtailment, energy storage, or other 
active demand management programs (as applicable). As part of such reviews and reporting, 
ownership and management shall communicate with existing and proposed utilities to identify 
and implement any available energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, 
or through municipal lighting plants. Ownership/management shall document quarterly a report 
regarding research of available programs. 



 

 

Quali ty Control and Testing 
 
 

Quality Control 
 

Leaf Relief, LLC will  comply with the following sanitary requirements: 
 

1.    Any Leaf Relief agent whose job includes contact with marijuana or nonedible 
marijuana products, is subject to the requirements for food handlers specified in 
105 CMR 300.000, and all  edible marijuana products will  be prepared, handled, 
and stored in compliance with the sanitation requirements in 105 CMR 500.000, and 
with the requirements for food handlers specified in 105 CMR 300.000. 

2.   Any Leaf Relief agent working in direct contact with preparation of marijuana or 
nonedible marijuana products will  conform to sanitary practices while on duty, 
including: 

a.    Maintaining adequate personal cleanliness; and 
b.   Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or 
contaminated. 

3.    Leaf Reliefs hand-washing facilities will  be adequate and convenient and will  be 
furnished with running water at a suitable temperature. Hand-washing facilities will  be 
located in Leaf Reliefs production areas and where good sanitary practices require 
employees to wash and sanitize their hands, and will  provide effective hand-cleaning 
and sanitizing preparations and sanitary towel service or suitable drying devices; 

4.   Leaf Reliefs facili ty will  have suff icient space for placement of equipment and 
storage of materials as is necessary for the maintenance of sanitary operations; 

5.   Leaf Relief will  ensure that litter and waste is properly removed and disposed of so 
as to minimize the development of odor and minimize the potential for the waste 
attracting and harboring pests. The operating systems for waste disposal will  be 
maintained in an adequate manner pursuant to 935 CMR 500.105(12); 

6.    Leaf Reliefs floors, walls, and ceilings will  be constructed in such a manner that they 
may be adequately kept clean and in good repair; 

7.   Leaf Reliefs facility will  have adequate safety lighting in all  storage areas, as well  
as areas where equipment or utensils are cleaned; 

8.   Leaf Reliefs buildings, fixtures, and other physical faciliti es will  be maintained in a 
sanitary condition; 

9.   Leaf Relief will  ensure that all contact surfaces, including utensils and equipment, will  
be maintained in a clean and sanitary condition.  Such surfaces will  be cleaned and 
sanitized as frequently as necessary to protect against contamination, using a sanitizing 
agent registered by the US Environmental Protection Agency (EPA), in accordance with 
labeled instructions. Equipment and utensils will  be so designed and of such material 
and workmanship as to be adequately cleanable; 

 
 
 



 

 

10. All  toxic items will  be identified, held,  and stored in a manner that protects 
against contamination  of marijuana products; 

11. Leaf Relief will  ensure that its water supply is sufficient for necessary operations, and 

that such water supply is safe and potable; 
12.  Leaf Reliefs plumbing will  be of adequate size and design,  and adequately 

installed and maintained  to carry suff icient quantities of water to required locations 

throughout the marijuana  establishment.  Plumbing will  properly convey sewage and 
liquid disposable waste from the marijuana  establishment.  There will be no cross-

connections  between the potable and wastewater lines; 
13.  Leaf Rel ief will  provide its employees with adequate, readil y accessible toilet 

facili ties that are maintained  in a sanitary condition and in good repair; 

14.  Leaf Relief will  hold all  products that can support the rapid growth of undesirable 
microorganisms  in a manner that prevents the growth of these microorganisms; and 

15.  Leaf Relief will  store and transport finished products under conditions that will  

protect them against physical,  chemical,  and microbial contamination,  as well  as 

against deterioration  of finished products or their containers. 
 

 
Leaf Reliefs vehicles and transportation  equipment used in the transportation  of marijuana  
products or edibles requiring temperature  control for safety will  be designed, maintained,  and 
equipped as necessary to provide adequate temperature  control to prevent the marijuana  
products or edibles from becoming unsafe during transportation, consistent with applicable 
requirements  pursuant to 21  CFR 1.908(c). 

 

 
Leaf Relief will  ensure that Leaf Reliefs facili ty is always maintained in a sanitary 
fashion and will  comply with all  appli cable sanitary requirements. 

 

 
Leaf Relief will  follow establi shed policies and procedures for handling voluntary and 
mandatory recalls of marijuana  products.  Such procedures  are sufficient to deal with recalls 
due to any action initi ated at the request or order of the Commission, and any voluntary  action 
by Leaf Relief to remove defective or potentially defective marijuana products from the 
market,  as well  as any action undertaken to promote publi c health and safety. 

 

 
Any inventory that becomes outdated,  spoil ed, damaged, deteriorated, mislabeled, or 
contaminated  will  be disposed of in accordance with the provisions of 935 CMR 

500.105(12),  and any such waste will  be stored,  secured, and managed in accordance with 
appli cable  state and local statutes, ordinances,  and regulations. 

 

 
 
 
 
 
Testing 

 



 

 

Leaf Relief,  LLC will  not sell  or otherwise market marijuana  or marijuana  products that are 
not capable of being tested by Independent Testing Laboratories, except as allowed under 935 
CMR 500.000. No marijuana product will  be sold or otherwise marketed for adult use that has 

not first been tested by an Independent Testing Laboratory  and deemed to comply with the 
standards required under 935 CMR 500.160. Testing of Leaf  Relief's marijuana  products will  
be performed by an Independent  Testing Laboratory  in compliance  with the Protocol for 
Sampling and Analysis of Finished Medical Marijuana Products and Marijuana-infused 
Products, as amended in November 2016, published by the DPH.  Testing of Leaf Relief's 

environmental  media will  be performed in compliance with the Protocol for Sampling and 
Analysis of Environmental Media for Massachusetts Registered Medical Marijuana 
Dispensaries published by the DPH. 

 

 
Leaf Relief's poli cy of responding to laboratory  results that indicate contaminant levels are 
above acceptable limits established in the DPH protocols identified in 935 CMR 

500.160(1) include notifying the Commission within 72 hours of any laboratory  testing results 
indicating that the contamination  cannot be remediated  and disposing of the production batch.  
Such notification will  describe a proposed plan of action for both the destruction  of the 
contaminated product and the assessment of the source of contamination. 

 
Leaf Relief will  maintain testing results in compliance with 935 CMR 500.000 et seq and the 
record keeping policies described herein and will  maintain the results of all  testing for no less 
than one year. 

 

 
All  transportation of marijuana to and from Independent Testing Laboratories providing 
marijuana testing services will  comply with 935 CMR 500.105(13). All  storage of Leaf 
Relief's  marijuana at a laboratory providing marijuana testing services will  comply with 
935 CMR 500.105(11). All  excess marijuana will  be disposed in compliance with 935 

CMR 500.105(12), either by the Independent Testing Laboratory returning excess marijuana to 
Leaf Relief for disposal or by the Independent Testing Laboratory disposing of it directly 
 
In addition, Leaf Relief establishes the additional policies and procedures concerning Quality 
Control and Testing Procedures: 
 
To the extent Leaf Relief receives marijuana product requiring further processing and packaging 
Leaf Relief ensures only the leaves and flowers of the female marijuana plant are processed 
accordingly in a safe and sanitary manner in that all product shall be: 
 �‡��Well cured and generally free of seeds and stems; 
 �‡��Free of dirt, sand, debris, and other foreign matter; 
 �‡��Free of contamination by mold, rot, other fungus, and bacterial diseases; 
 �‡��Prepared and handled on food-grade stainless steel tables; and 
 �‡���3�D�F�N�D�J�H�G���L�Q���D���V�H�F�X�U�H���D�U�H�D���D�V���D�S�S�O�L�F�D�E�O�H���W�R���*�+�¶�V���R�S�H�U�D�W�L�R�Q�V 
 
Leaf Relief requires all agents whose job includes contact with marijuana be compliant with the 
requirements for food handlers specified in 105 CMR 300.000. 



 

 

  
�/�H�D�I���5�H�O�L�H�I�¶�V���U�H�T�X�L�U�H�V���D�Q�\���D�J�H�Q�W���Z�R�U�N�L�Q�J���L�Q���G�L�U�H�F�W���F�R�Q�W�D�F�W���Z�L�W�K���P�D�U�L�M�X�D�Q�D���V�K�D�O�O���F�R�Q�I�R�U�P���W�R��
sanitary practices while on duty, including: 
 �‡��Maintaining adequate personal cleanliness; and 
 �‡��Washing hands appropriately.  
 
Leaf Relief supervisors shall ensure all agents are properly trained and monitored for compliance 
with all such requirements. 
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�U�R�S�R�V�H�G���O�R�F�D�W�L�R�Q���V�K�D�O�O���K�D�Y�H���K�D�Q�G-washing facilities who shall be located in 
production areas and where good sanitary practices require employees to wash and sanitize their 
hands.  
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�R�O�L�F�\���U�H�T�X�L�U�H�V���L�W���S�U�R�Y�L�G�H���V�X�I�I�L�F�L�H�Q�W���V�S�D�F�H���I�R�U���S�O�D�F�H�P�H�Q�W���R�I���H�T�X�L�S�P�H�Q�W���D�Q�G���V�W�R�U�D�J�H���R�I��
materials as is necessary for the maintenance of sanitary operations.  
 
Leaf Relief has a waste disposal policy that ensures litter and waste shall be properly removed so 
as to minimize the development of odor and the potential for the waste attracting and harboring 
pests. 
 
Leaf Relief will only construct a facility including floors, walls, and ceilings which shall be 
constructed in such a manner that they may be adequately kept clean and in good repair.  
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�R�O�L�F�\���U�H�T�X�L�U�H�V���D�O�O���F�R�Q�W�D�F�W���V�X�U�I�D�F�H�V�����V�K�D�O�O���E�H���P�D�L�Q�W�D�L�Q�H�G�����F�O�H�D�Q�H�G�����D�Q�G���V�D�Q�L�W�L�]�H�G���D�V��
frequently as necessary to protect against contamination. Leaf Relief will maintain a log ensuring 
proper opening and closing procedures to ensure all such surfaces are properly maintained and 
cleaned. 
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�R�O�L�F�\���P�D�L�Q�W�D�L�Q�V���W�K�D�W���D�O�O���W�R�[�L�F���L�W�H�P�V���V�K�D�O�O���Ee identified, held, stored and disposed of 
in a manner that protects against contamination of marijuana.  
  
�/�H�D�I���5�H�O�L�H�I�¶�V���S�U�R�S�R�V�H�G���O�R�F�D�W�L�R�Q���K�D�V���V�X�I�I�L�F�L�H�Q�W���Z�D�W�H�U���V�X�S�S�O�\���I�R�U���Q�H�F�H�V�V�D�U�\���R�S�H�U�D�W�L�R�Q�V���E�X�W���K�H�U�H�E�\��
establishes a policy that the water supply shall be maintained such as it will always be sufficient 
for operations.  
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�R�O�L�F�\���H�Q�V�X�U�H�V���W�K�D�W���W�K�H���S�O�X�P�E�L�Q�J���H�T�X�L�S�P�H�Q�W���Z�L�O�O���E�H���R�I���D�G�H�T�X�D�W�H���V�L�]�H���D�Q�G���G�H�V�L�J�Q���D�Q�G��
maintained to carry sufficient quantities of water to required locations throughout the 
establishment.  Leaf Relief will maintain a maintenance log of inspections and repairs completed 
to the plumbing service to ensure the system is maintained as required. 
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�R�O�L�F�\���U�H�T�X�L�U�H�V���L�W���S�U�R�Y�L�G�H���L�W�V���H�P�S�O�R�\�H�H�V���Z�L�W�K���D�G�H�T�X�D�W�H�����U�H�D�G�L�O�\���D�F�F�Hssible toilet 
facilities.  Such facilities are part of the proposed locations final plans. 
 
�/�H�D�I���5�H�O�L�H�I�¶�V���S�R�O�L�F�\���U�H�T�X�L�U�H�V���W�K�H���V�W�R�U�D�J�H���D�Q�G���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���R�I���I�L�Q�L�V�K�H�G���S�U�R�G�X�F�W�V���W�R���E�H���K�H�O�G���D�Q�G��
maintained under conditions that protect them against physical, chemical, and microbial 
contamination. 

 



PersonnelPoliciesIncluding Background Checks

Overview
LeafRelief, LLC will maintainpersonnelrecordsasaseparatecategoryof recordsdueto
thesensitivityandimportanceof informationconcerningagents, includingregistration
statusandbackgroundcheckrecords. LeafReliefwill keep, ataminimum, thefollowing
personnelrecords:

• Jobdescriptionsfor eachemployeeandvolunteerposition, aswell as
organizationalchartsconsistentwith thejob descriptions;

• A personnelrecordfor eachmarijuanaestablishmentagent;
• A staffingplanthatwill demonstrateaccessiblebusinesshoursandsafe

conditions;
• Personnelpoliciesandprocedures; and
• All backgroundcheckreportsobtainedin accordancewith 935CMR 500.030.

JobDescriptions

Directorof Security: Underthesupervisionof theChiefExecutiveOfficer, theDirector
of Securityis responsiblefor thedevelopmentandoverallmanagementof theSecurity
PoliciesandProceduresfor LeafRelief, while implementing, administering, andrevising
thepoliciesasneeded. In addition, theDirectorof Securitywill performthefollowing
duties:

• Providegeneraltrainingto Leaf Reliefagentsduringnewhireorientationor re-
currenttrainingsthroughouttheyear;

• Providetrainingspecificfor SecurityAgentsprior to theSecurityAgent
commencingjob functions;

• Reviewandapproveincidentreportsandotherreportswrittenby SecurityAgents
prior to submittingto theexecutivemanagementteam—follow up with security
agentif needed;

• Maintainlists of agentsauthorizedto accessdesignatedareasof Leaf Relief
facility, includingcashandproductstoragevaults, thesurveillanceandnetwork
equipmentroom, andotherhighly sensitiveareasof LeafRelief facility;

• Leada workinggroupcomprisedof theChiefExecutiveOfficer, ChiefOperating
Officer, andanyotherdesignatedadvisorsto ensurethecurrentpoliciesand
proceduresareproperlyimplemented, integrated, effective, andrelevantto ensure
thesafetyof LeafReliefagentsandassets;

• Ensurethatall requiredbackgroundcheckshavebeencompletedanddocumented
prior to anagentperformingjob functions; ensureagentis grantedappropriate
levelof accessto thefacility necessaryto completehis/herjob functions;

• Maintainall security-relatedrecords, incidentreportsandotherreportswritten by
securityagents;

• Evaluateanddeterminethenumberof SecurityAgentsassignedto eachshift and
propershift changetimes; and

• Maintainfrequentcontactwith local law enforcementauthorities.
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SecurityAgent: SecurityAgentsmonitorLeafReliefssecuritysystemsincludingalarms,
videosurveillance, andmotiondetectors. SecurityAgentsareresponsiblefor ensuring
thatonly authorizedindividualsarepermittedaccessto theLeafRelief facility by
verifying appropriateID cardsandotherformsof identification. In addition, Security
Agentsperformthefollowing dutiesandotherdutiesuponrequest:

• Investigate, communicate, andprovideleadershipin theeventof anemergency
suchasanintrusion, fire, or otherthreatthat jeopardizescustomers, authorized
visitors, andLeafReliefagents;

• Respondandinvestigatesecuritysituationsandalarmcalls; clearlydocumentthe
incidentanddetailssurroundingtheincidentin a writtenreportfor theDirectorof
Security;

• Overseetheentranceto thefacility andverify credentialsof eachpersonseeking
accessto LeafRelief facility;

• Answerroutineinquiries;
• Log entries, andmaintainvisitor log;
• Escortauthorizedvisitorsin restrictedaccessareas; and
• EscortLeafReliefsagentsfrom thefacility duringnon-businesshoursand

performsecuritychecksatdesignatedintervals.

InventoryManager: TheInventoryManageris responsiblefor inventoryonaday-to-day
basisaswell astheweeklyandmonthlyinventorycountsandwastedisposal
requirements. Theinventorymanagerwill performthecomprehensiveannualinventory
in conjunctionwith theexecutivemanagementteam. Additional dutiesinclude, but are
not limited to:

• Implementinginventorycontrolsto trackandaccountfor all dispensary
inventory;

• Implementingproceduresandnotificationpoliciesfor properdisposal;
• Maintainingrecords, includingoperatingprocedures, inventoryrecords, audit

records, storageandtransferrecords;
• Maintainingdocumentswith eachday’sbeginning, acquisitions, sales, disposal,

andendinginventory; and
• Properstoring, labeling, tracking, andreportingof inventory.

InventoryAssociate: InventoryAssociatessupporttheInventoryManagerduringday-to-
dayoperations. Responsibilitiesinclude, butarenot limited to:

• Maintainingrecords, includingoperatingprocedures, inventoryrecords, audit
records, storageandtransferrecords;

• Maintainingdocumentswith eachday’sbeginning, acquisitions, sales, disposal
andendinginventory;

• Ensuringproductsareproperlystored, labeled, andrecordedin theMETRC
system;

• Ensuringwasteis properlystored; and
• CoordinatingthewastedisposalscheduleandensuringLeafReliefspoliciesand

proceduresfor wastedisposalareadheredto.
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HumanResourcesManager: TheHumanResourcesManagerat LeafReliefwill support
theexecutivemanagementteamonaday-to-daybasisto effectivelyimplementall
personnelpoliciesandproceduresfor LeafRelief, includinghiring processes. The
HumanResourcesManagerwill :

• Overseehiring andreleaseof LeafReliefagents;
• ReviewandreviseLeaf Reliefpersonnelpoliciesandproceduresin consultation

with theexecutivemanagementteamanddepartmentmanagers;
• Developtrainingschedulesandpoliciesfor LeafReliefagentsunderthe

supervisionof theexecutivemanagementteamanddepartmentmanagers;
• Handleanyandall agentdisciplineasnecessary;
• Ensurecompliancewith anyandall workplacepolicy lawsandrequirements; and
• Be responsiblefor suchadditionalhumanresourcestasksasdeterminedby the

executivemanagementteam.

RetailManager: Responsiblefor overseeingall MemberServicesAgentsandmanaging
day-to-dayoperationsof theretail facility. This includes, but is not limited to:

• Implementinginventorytracking;
• Trainingretail staff;
• Ensuringcustomersatisfactionthroughfeedbacktools;
• Reportingall incidentsandcomplaintsto theexecutiveteam; and
• Working with bookkeepingto ensureprecisedataflow.

MemberServicesAgent: MemberServicesAgentsensurethateachcustomeris treated
with respectwhile ata LeafRelief facility andthateachcustomerreceivesthe
appropriateamountof individualizedattentionin orderto addresshis/herspecificneeds
andquestions. MemberServicesAgentresponsibilitiesinclude, butarenot limited to:

• Maintainingaclean, safe, healthy, andproductiveenvironmentensuringthat
customershavea positiveexperienceat a Leaf Relief facility;

• Answeringcustomerquestionsregardingproductsincluding, but not limited to,
flowers, concentrates, tinctures, andedibles;

• Beingknowledgeableof strainsandvarioustypesof productsofferedby Leaf
Relief;

• Properlysettingup productdisplayspursuantto LeafReliefpoliciesand
procedures;

• Executingandenforcingcompliancewith CommissionregulationsandLeaf
Reliefpoliciesandprocedures;

• UnderstandingsalestransactionsusingMETRC;
• Understandingindividual customergoals;
• Reconcilingcashfrom salestransactions, salesreports, andotherformsof task

managementdaily; and
• Participatingin ongoingeducationandprofessionaldevelopmentasrequired.

AgentPersonnelRecords
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Personnelrecordsfor eachagentwill bemaintainedfor at leasttwelve(12) monthsafter
terminationof theagent’saffiliation with Leaf Relief andwill include, at a minimum, the
following:

• All materialssubmittedto theCommissionpursuantto 935CMR 500.030(2);
• Documentationof verificationof references;
• Thejob descriptionor employmentcontractthat includesduties, authority,

responsibilities, qualifications, andsupervision;
• Documentationof all requiredtraining, includingtrainingregardingprivacyand

confidentialityrequirements, andthesignedstatementof theindividual indicating
thedate, time, andplaceheor shereceivedsaidtrainingandthetopicsdiscussed,
includingthenameandtitle of presenters;

• Documentationof periodicperformanceevaluations;
• A recordof anydisciplinaryactiontaken;
• Noticeof completedresponsiblevendorandeight-hourrelatedduty training;
• Resultsof initial backgroundinvestigation, includingCORI reports; and
• Documentationof all securityrelatedevents(includingviolations) andtheresults

of anyinvestigationsanddescriptionof remedialactions, restrictions, or
additionaltrainingrequiredasa resultof anincident.

Personnelrecordswill bekeptin asecurelocationto maintainconfidentialityandwill
only beaccessibleto theagent’smanageror membersof theexecutivemanagement
team.

StaffinuPlanandBusinessHours

Hiring and Recruitment
LeafReliefs HumanResourceManagerwill engagetheexecutivemanagementteamand
managementstaff ona regularbasisto determineif vacanciesareanticipatedandwhether
specificpositionsneedto becreatedin responseto companyneeds. LeafReliefs
personnelpracticeswill complywith thefollowing, which will applyto all typesof
employmentsituations, including, but not limited to, hiring, terminations, promotions,
training, wagesandbenefits:

• Stateanti-discriminationstatutesandEqualEmploymentOpportunity
Commission(EEOC) requirements;

• LeafReliefs Diversity PlanandCommunityInitiatives;
• LeafReliefsPlanto PositivelyImpactAreasof DisproportionateImpact;
• BackgroundChecksandReferences;
• Mandatoryreportingof criminal convictions(andterminationif necessary);
• StateandFederalFamily LeaveAct;
• WorkplaceSafetyLaws;
• Workers’ Compensation;
• StateandFederalMinimum WageRequirements;
• Non-DisclosureandNon-CompleteAgreements; and
• Any otherapplicablelocal, state, or federalemploymentlaws, rules, or

regulations.
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Standardsof Conduct
LeafRelief, LLC is committedto maintaininganenvironmentconduciveto thehealth
andwell-beingof customersandemployees. It is LeafReliefsmissionto providea
professionalworkplacefreefrom harassmentanddiscriminationfor employees. Leaf
Reliefwill not tolerateharassmentor discriminationon thebasisof sex, race, color,
nationalorigin, age, religion, disability, sexualorientation, genderidentity, gender
expression, or anyothertrait or characteristicprotectedby anyapplicablefederal, state,
or local law or ordinance. Harassmentor discriminationon thebasisof anyprotectedtrait
or characteristicis contraryto Leaf Reliefsvaluesandis a violationof theCompany
Codeof Conduct. Harassmentis a form of discrimination. Thereis a broadrangeof
behaviorthatcouldconstituteharassment. In general, harassmentis anyverbalor
physicalconductthat:

• Hasthepurposeor effectof creatinganintimidating, hostile, or offensiveworking
environment;

• Hasthepurposeor effectof unreasonablyinterferingwith anindividual’swork
performance; or

• Adverselyaffectsanindividual’semploymentopportunities.

Employeesareexpectedto maintainthehighestdegreeof professionalbehavior. Any
harassmentor discriminationby employeesis strictly prohibited. Further, harassingor
discriminatorybehaviorof non-employeesdirectedat LeafReliefemployeesor
customersis alsocondemnedandwill bepromptlyaddressed.

ViolenceandWeaponsin theWorkplace
Any andall actsof violencein theworkplacewill resultin immediatedismissalof the
employee, customer, or partiesinvolved. Law enforcementwill becontactedimmediately
in thecaseof aviolentevent. Weaponsarenotpermittedto bebroughtonsiteby
employees, customers, or otherparties. Any employeefoundcarryinga weaponon the
premisesof aLeaf Relief facility will beimmediatelyterminated, andanycustomer
foundcarryingaweaponon thepremiseswill beaskedto leaveand/or thepolicewill be
notifiedaccordingly.

At-Will Employment
In thestateof Massachusetts, employmentis assumedto beat-will unlessotherwise
stated. At-will employmentimpliesthatemployerandemployeealikemayterminatethe
work relationshipatanygivenmomentandfor anylegitimatepurpose. Wrongful
terminationmaybemoredifficult to provein anat-will arrangementbecauseof the
freedomthateachpartyhasto endtheemployment. However, therearestill many
instanceswhereinaterminationor dischargecanbecalledwrongful, evenin anat-will
employment.

WorkplaceAttire
Therequiredattirefor registeredagentsat LeafRelief variesbaseduponrequiredduties.
Newhire trainingandtheonboardingprocesswill go overtheworkplaceattirespecificto
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eachroleandthedepartmentmanagerwill beresponsiblefor ensuringcompliancewith
all requirementsis met.

BusinessHoursfor RetailDispensary:
MondaythruSunday; 8:00a.m.to 8:00p.m.

Overviewof PersonnelPoliciesandProcedures

StandardEmploymentPractices
LeafReliefvaluesthecontributionsof its managementandstaffpositions.LeafRelief
will striveto betheindustryleaderin workplacesatisfactionby offeringhighly
competitivewageandbenefitspackagesanddevelopingaculturethatvaluesaproper
work-life balance,boastsatransparentandaccessibleexecutivemanagementteam,and
fostersawork ethicthatfocusesonthemissionof thecompanyandspirit of theadult-use
marijuanaprogramin Massachusetts.

Advancement
Theorganizationwill bestructuredin arelativelyflat manner, with promotional
opportunitieswithin eachdepartment.Participationin trainingandbi-annualperformance
evaluationswill becritical for anypromotionsor payincreases.

WrittenPolicies
LeafReliefswrittenpolicieswill address, interalia, theFamilyandMedicalLeaveAct
(FMLA), theConsolidatedOmnibusBudgetReconciliationAct (COBRA), equal
employmentopportunity,discrimination, harassment, theEmployeeRetirementIncome
SecurityAct (ERISA), disabilities, workers’ compensation,maintenanceof personnel
files, privacy,emailpolicy, 935CMR 500.000etseq., holidays, hours, sick time,
personaltime,overtime, performancereviews, disciplinaryprocedures,workinghours,
payrates, overtime,bonuses, veteranpreferences, drugtesting, personnelpolicies,
military leavesof absence, bereavementleave, jury duty, CORIchecks,smoking,
HIPAA, patientconfidentiality, andcompliancehotline.

Investigations

LeafReliefwill setforth policiesandproceduresto investigateanycomplaintsor
concernsidentifiedor raisedinternallyor externallyin orderto stayin compliancewith
935CMR 500.000etseq.

DesignatedOutsideCounsel
LeafReliefmayretaincounselspecializingin employmentlaw toassisttheHuman
ResourcesManagerwith anyissuesandquestions.

JobStatus
JobClassifications

PositionsatLeafReliefarecategorizedby rankandby department.Theexecutive
managementteamoverseestheoverallsuccessof missionof thecompany; theCEOis
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LeafReliefmayretaincounselspecializingin employmentlaw to assisttheHuman
ResourcesManagerwith anyissuesandquestions.

JobStatus
JobClassifications

Positionsat LeafReliefarecategorizedby rankandby department. Theexecutive
managementteamoverseestheoverallsuccessof missionof thecompany; theCEOis
responsiblefor implementationof themissionandtheexecutivemanagementteamasa
wholeis responsiblefor ensuringthatall departmentsareproperlyexecutingtheir
functionsandresponsibilities. Jobclassificationis comprisedof threeranktiers:
ExecutiveManagement, Management, andNon-ManagementEmployee.

WorkSchedules
Work scheduleswill beeitherpart-time, full -time, or salaried, dependingof thespecific
position. Scheduleswill besetaccordingto theneedsof eachdepartmentasdetermined
by thedepartmentmanagerandtheexecutivemanagertheyreportto. It is thedepartment
manager’s responsibilityto developandimplementa work schedulethatprovides
necessarydutyandpersonnelcoveragebutdoesnot exceedwhatis requiredfor full
implementationof operations. It is alsothedepartmentmanager’s responsibilityto ensure
thatadequatecoverageoccursona daily basisanddoesnot leadto unnecessary
utilization of overtimecoverage.

MandatoryMeetingsandCommunityServiceDays
Therewill bea mandatory, reoccurringcompany-widemeetingon amonthlybasis. All
personnelwill benotified if their attendanceis required. Certainpersonnel, suchas
housekeepingstaff, maynot berequiredto attend. Eachdepartmentwill havea
mandatoryweeklymeetingscheduledby thedepartmentmanager. Thedepartment
managerswill provideagendasfor all meetingsandwill reportto theirexecutive
manager.

Breaks
Daily breaks, includinglunchbreaks, will complywith thelawsof theCommonwealth.

PerformanceReviews
Performancereviewswill beconductedby executiveor departmentmanagers. Reviews
will beconductedat three-monthintervalsfor newemployeesduringthefirst yearandat
six-monthintervalsthereafter. A writtensynopsismustbeprovidedto, andsignedby, the
employeeunderreview. Reviewsmustberetainedin eachemployee’semploymentfile.
Performancereviewsmusttakeinto accountpositiveperformancefactorsandareas
requiringimprovement. Scoringsystemsmaybeutilized to helpreflectanemployee’s
overallperformance.

LeavePolicies
LeafRelief leavepolicieswill comportwith all stateandfederalstatutes.
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All full -timeemployeeswill receivetwo 40-hourweeksof paidvacationperannum.
Additional leavemustberequestedat leasttwo weeksin advanceandapprovedby the
employee’sdepartmentmanager. LeafRelief will determinewhichholidayswill be
observedandwhichdepartmentswill not berequiredto work. LeafRelief will offer paid
maternityleave. Additional leavewill notbepaid andmustbeapprovedby the
departmentmanager.

LeafReliefanticipatesobservingthefollowing holidays:

• NewYear’sDay;
• Martin LutherKing Day;
• Presidents’ Day;
• MemorialDay;
• IndependenceDay;
• LaborDay;
• Thanksgiving; and
• ChristmasDay.

Disciplinary Policies
Purpose
LeafReliefsprogressivedisciplinepoliciesandproceduresaredesignedto providea
structuredcorrectiveactionprocessto improveandpreventa recurrenceof undesirable
behaviorand/or performanceissues. Thestepsoutlinedbelowof Leaf Reliefs
progressivedisciplinepoliciesandprocedureshavebeendesignedconsistentwith Leaf
Reliefsorganizationalvalues, bestpractices, andstateandfederalemploymentlaws.

LeafReliefreservestheright to combineor skipstepsdependinguponthefactsof each
situationandthenatureof theoffense. Thelevel of disciplinaryinterventionmayalso
vary. Someof thefactorsthatwill beconsideredarewhethertheoffenseis repeated
despitecoaching, counseling, and/or training; theemployee's work record; andtheimpact
theemployee’sperformance, conductand/or attendanceissueshaveon LeafReliefasan
organization.

Procedure
Step1: CounselingandVerbalWarning

Step1 createsanopportunityfor theimmediatesupervisorto schedulea meeting
with anemployeeto bringattentionto theexistingperformance, conduct, or
attendanceissue. Thesupervisorshoulddiscusswith theemployeethenatureof
theproblemand/or violationof companypoliciesandprocedures. Thesupervisor
is expectedto clearlyoutlineexpectationsandstepstheemployeemusttaketo
improveperformanceor resolvetheproblem.

Within five businessdays, thesupervisorwill preparewritten documentationof a
Step1 meeting. Theemployeewill beaskedto signthewrittendocumentation.
Theemployee’ssignatureis neededto demonstratetheemployee’s understanding
of theissuesandthecorrectiveactionneeded.
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Step2: WrittenWarning

While it is hopedthattheperformance, conduct, or attendanceissuesthatwere
identifiedin Step1 havebeencorrected, LeafRelief recognizesthat thismaynot
alwaysbethecase. A written warninginvolvesa moreformaldocumentationof
theperformance, conduct, or attendanceissuesandconsequences.

DuringStep2, theimmediatesupervisorandadepartmentmanageror director
will meetwith theemployeeandreviewanyadditionalincidentsor information
abouttheperformance, conduct, or attendanceissuesaswell asanyprior relevant
correctiveactionplans. Managementwill outlinetheconsequencesfor the
employeeof hisor hercontinuedfailure to meetperformance, conductand/or
attendanceexpectations. A formal performanceimprovementplan(PIP) requiring
theemployee’s immediateandsustainedcorrectiveactionwill beissuedwithin
five businessdaysof a Step2 meeting. A warningoutlining thattheemployee
maybesubjectto additionaldisciplineup to andincludingterminationif
immediateandsustainedcorrectiveactionis not takenmayalsobeincludedin the
PIP.

Step3: SuspensionandFinal WrittenWarning

Theremaybeperformance, conduct, or safetyincidentssoproblematicand
harmful that themosteffectiveactionmaybethetemporaryremovalof the
employeefrom theworkplace. Whenimmediateactionis necessaryto ensurethe
safetyof theemployeeor others, theimmediatesupervisormaysuspendthe
employeependingtheresultsof aninvestigation.

Suspensionsthatarerecommendedaspartof thenormalprogressionof the
progressivedisciplinepoliciesandproceduresaresubjectto approvalfrom a next-
level managerandtheHumanResourcesManager.

Dependingupontheseriousnessof theinfraction, anemployeemaybesuspended
without payin full -dayincrementsconsistentwith federal, stateandlocal wage-
and-houremploymentlaws. Nonexempt/hourlyemployeesmaynotsubstituteor
useanaccruedpaidvacationor sick dayin lieu of theunpaidsuspension. Dueto
FairLaborStandardsAct (FLSA) complianceissues, unpaidsuspensionof
salaried/exemptemployeesis reservedfor seriousworkplacesafetyor conduct
issues. TheHumanResourcesManagerwill provideguidancesothatdisciplineis
administeredwithout jeopardizingtheFLSA exemptionstatus.

Paymayberestoredto anemployeeif aninvestigationof theincidentor
infractionabsolvestheemployee.

Step4: Recommendationfor Terminationof Employment

Thelastandmostseriousstepin theprogressivedisciplineproceduresis a
recommendationto terminateemployment. Generally, LeafRelief will try to
utilize theprogressivestepsof thispolicy by first providingwarnings, a final
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written warning, and/or suspensionfrom theworkplacebeforeproceedingto a
recommendationto terminateemployment. However, LeafRelief reservesthe
right to combineandskip stepsdependinguponthecircumstancesof each
situationandthenatureof theoffense, andanemployeemaybeterminated
without prior noticeor disciplinaryaction.

Management’s recommendationto terminateemploymentmustbeapprovedby
theHumanResourcesManageranddepartmentmanageror designee. Final
approvalmayberequiredfrom theCEOor designee.

Nothingin thispolicy providesanycontractualrightsregardingemployee
disciplineor counselingnorshouldanythingin this policy bereador construedas
modifyingor alteringtheemployment-at-will relationshipbetweenLeafRelief
andits employees.

AppealProcess
Any employeesubjectto adisciplinaryactionwill havetheopportunityto present
informationon theirown behalfthatmaychallengeinformationmanagementreliedupon
in makingthedecisionto issuethedisciplinaryaction. Thepurposeof thisappealprocess
is to provideinsightinto extenuatingcircumstancesthatmayhavecontributedto the
employee’sperformance, conductand/or attendanceissues, while allowingfor an
equitablesolution.

If anemployeedoesnot presentinformationon their own behalfduringastepmeeting,
they will havefive businessdaysafterthemeetingto presentsuchinformationto the
supervisorwho conductedthemeeting.

PerformanceandConductIssuesNotSubjectto ProgressiveDiscipline
Behaviorthatis illegal is not subjectto progressivedisciplineandmaybereportedto
local law enforcement. Theft, intoxicationat work, fighting andotheractsof violenceare
alsonot subjectto progressivedisciplineandmaybegroundsfor immediatetermination.

Documentation
Any employeesubjectto progressivedisciplinewill beprovidedwith copiesof all
relevantdocumentationrelatedto theprogressivedisciplineprocess, includingall PIPs.
Theemployeewill beaskedto signcopiesof this documentationattestingto their receipt
andunderstandingof thecorrectiveactionoutlinedin thesedocuments. Copiesof these
documentswill beplacedin theemployee’sofficial personnelfile.

Separationof Employment

Separationof employmentwithin anorganizationcanoccurfor severaldifferentreasons.
Employmentmayendasa resultof resignation, retirement, release(endof seasonor
assignment), reductionin workforce, or termination. Whenanemployeeseparatesfrom
LeafRelief, theemployee’ssupervisormustcontacttheHumanResourcesManagerto
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scheduleanexit interview, which will typically takeplaceon theemployee’s last
workday.

Typesof Separation
1. Resignation

Resignationis avoluntaryactinitiatedby theemployeeto endemploymentwith
LeafRelief. Theemployeemustprovidea minimumof two (2) weeks’ notice
prior to resignation. If anemployeedoesnotprovideadvancenoticeor fails to
actuallywork theremainingtwo weeks, theemployeewill beineligiblefor rehire.
Theresignationdatemustnot fall on thedayafteraholiday.

2. Retirement
An employeewho wishesto retireis requiredto notify theirdepartmentdirector
andtheHumanResourcesManagerin writing at leastone(1) monthbefore
plannedretirementdate. It is thepracticeof Leaf Relief to givespecial
recognitionto employeesat thetimeof their retirement.

3. JobAbandonment
An employeewho fails to reportto work or contacttheirsupervisorfor two (2)
consecutiveworkdayswill beconsideredto haveabandonedtheir job without
noticeeffectiveat theendof theemployee’snormalshift on thesecondday. The
departmentmanagerwill notify theHumanResourcesManagerat theexpiration
of thesecondworkdayandinitiatethepaperworkto terminatetheemployee.
Employeeswho areseparateddueto job abandonmentareineligiblefor rehire.

4. Termination
Employeesof LeafReliefareemployedon anat-will basis, andthecompany
retainstheright to terminateanemployeeatanytime.

5. Reductionin Workforce

An employeemaybelaid off dueto changesin duties, organizationalchanges,
lackof funds, or lackof work. Employeeswho arelaid off maynot appealthe
layoff decisionthroughtheappealprocess.

6. Release
Releaseis theendof temporaryor seasonalemployment. TheHumanResources
Manager, in consultationwith thedepartmentmanager, will inform thetemporary
or seasonalworkerof their releaseaccordingto thetermsof theindividual’s
temporaryemployment.

Exit Interview
Theseparatingemployeewill contacttheHR departmentassoonasnoticeis givento
scheduleanexit interview. Theinterviewwill beheldon theemployee’s lastdayof work
or anotherday, asmutuallyagreedupon.

Returnof Property
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Theseparatingemployeemustreturnall companypropertyat thetimeof separation,
includingbut not limited to, uniforms, cell phones, keys, computers, andidentification
cards. Failureto returncertainitemsmayresultin deductionsfrom theemployee’s final
paycheck. All separatingemployeeswill berequiredto signa WageDeduction
AuthorizationAgreement, allowingLeafRelief to deductthecostsof suchitemsfrom
their final paycheck.

Terminationof Benefits
An employeeseparatingfrom LeafRelief is eligibleto receivebenefitsaslongasthe
appropriateproceduresarefollowed asstatedabove. Two weeks’ noticemustbegiven,
andtheemployeemustwork thefull two work weeks. Accruedvacationleavewill be
paid in thelastpaycheck. Accruedsick leavewill bepaid in thelastpaycheck.

HealthInsurance
Healthinsuranceterminateson thelastdayof themonthof employment, unless
employeerequestsimmediateterminationof benefits. InformationabouttheConsolidated
OmnibusBudgetReconciliationAct (COBRA) continuedhealthcoveragewill be
provided. Employeeswill berequiredto paytheirshareof thedependenthealthand
dentalpremiumsthroughtheendof themonth.

Rehire

Formeremployeeswholeft in goodstandingandwereclassifiedaseligiblefor rehire
maybeconsideredfor reemployment. An applicationmustbesubmittedto theHuman
ResourcesManager, andtheapplicantmustmeetall minimumqualificationsand
requirementsof theposition, includinganyqualifyingexam, whenrequired.

Departmentmanagersmustobtainapprovalfrom theHumanResourcesManageror
designeeprior to rehiringaformeremployee. Rehiredemployeesbeginbenefitsjust as
anyothernewemployee. Previoustenurewill notbeconsideredin calculatinglongevity,
leaveaccruals, or anyotherbenefits.

An applicantor employeewhois terminatedfor violatingpolicy or who resignedin lieu
of terminationfrom employmentdueto apolicy violation will beineligible for rehire.

Compensation

As anemployer, LeafReliefbelievesthatit is in thebestinterestof boththeorganization
andLeafReliefsemployeesto fairly compensateits workforcefor thevalueof thework
provided. It is LeafReliefs intentionto usea compensationsystemthatwill determine
thecurrentmarketvalueof a positionbasedon theskills, knowledge, andbehaviors
requiredof a fully competentincumbent.Thesystemusedfor determiningcompensation
will beobjectiveandnon-discriminatoryin theory, applicationandpractice. The
companyhasdeterminedthat this canbestbeaccomplishedby usinga professional
compensationconsultant, asneeded, anda systemrecommendedandapprovedby the
executivemanagementteam.
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SelectionCriteria
1. Thecompensationsystemwill pricepositionsto marketby usinglocal, national,

andindustryspecificsurveydata.
2. Themarketdatawill primarily includemarijuana-relatedbusinessesandwill

includesurveydatafor morespecializedpositionsandwill addresssignificant
marketdifferencesdueto geographicallocation.

3. Thesystemwill evaluateexternalequity, which is therelativemarketplacejob
worth of everymarijuanaindustryjob directly comparableto similar jobsat Leaf
Relief, factoredfor generaleconomicvariances, andadjustedto reflect thelocal
economicmarketplace.

4. Thesystemwill evaluateinternalequity, which is therelativeworthof eachjob in
theorganizationwhencomparingtherequiredlevel of job competencies, formal
trainingandexperience, responsibilityandaccountabilityof onejob to another,
andarrangingall jobsin a formal job-gradingstructure.

5. Professionalsupportandconsultationwill beavailableto evaluatethe
compensationsystemandprovideon-goingassistancein theadministrationof the
program.

6. Thecompensationsystemmustbeflexible enoughto ensurethatthecompanyis
ableto recruitandretaina highly qualifiedworkforce, while providingthe
structurenecessaryto effectivelymanagetheoverallcompensationprogram.

Responsibilities

Theexecutivemanagementteamwill givefinal approvalfor thecompensationsystem
thatwill beusedby LeafRelief.

1. Onanannualbasistheexecutivemanagementteamwill reviewandapprove, as
appropriate, recommendedchangesto position-rangemovementasdetermined
throughthevendor'smarketanalysisprocess.

2. As partof theannualbudgetingprocess, theexecutivemanagementteamwill
reviewandapprove, asappropriate, fundsto beallocatedfor total compensation,
which would includebasesalaries, bonuses, variablebasedor incentive-based
pay, andall otherrelatedexpenses, includingbenefitplans.

ManagementResponsibility

1. TheCEOis chargedwith ensuringthatLeafRelief is staffedwith highly
qualified, fully competentemployeesandthatall programsareadministered
within appropriateguidelinesandwithin theapprovedbudget.

2. Thesalarybudgetwill includea grossfigurefor thefollowing budget
adjustments, but theindividualdeterminationsfor eachemployee'ssalary
adjustmentwill betheexclusivedomainof theCEO: determiningtheappropriate
headcount, titles, positionlevels, merit andpromotionalincreasesand
compensationconsistingof salary, incentive, bonus, andotherdiscretionarypay
for all positions.

3. TheCEOwill ensurethatsalaryrangesareupdatedat leastannually, thatall
individual jobsaremarketpricedat leastonceeverytwo years, andthatpay
equityadjustmentsareadministeredin a fair andequitablemanner.
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AgentBackgroundChecks

• In additionto completingtheCommission’sagentregistrationprocess, all agents
hiredto work for LeafReliefwill undergoa detailedbackgroundinvestigation
prior to beinggrantedaccessto a LeafRelief facility or beginningwork duties.

• Backgroundcheckswill beconductedon all agentsin theircapacityasemployees
or volunteersfor LeafReliefpursuantto 935CMR 500.100andwill beusedby
theDirectorof Security, who will beregisteredwith theDepartmentof Criminal
JusticeInformationSystemspursuantto 803CMR 2.04: iCORI Registrationand
theCommissionfor purposesof determiningthesuitabilityof individualsfor
registrationasamarijuanaestablishmentagentwith thelicensee.

• For purposesof determiningsuitabilitybasedonbackgroundchecksperformedin
accordancewith 935CMR 500.101(1), LeafRelief will consider:

a. All conditions, offenses, andviolationsareconstruedto include
Massachusettslaw or like or similar law(s) of anotherstate, theUnited
Statesor foreignjurisdiction, amilitary, territorial or NativeAmerican
tribal authority, or anyotherjurisdiction.

b. All criminaldisqualifyingconditions, offenses, andviolationsincludethe
crimesof attempt, accessory, conspiracy, andsolicitation. Juvenile
dispositionswill not beconsideredasa factorfor determiningsuitability.

c. Whereapplicable, all look backperiodsfor criminal conditions, offenses,
andviolationsincludedin 935CMR 500.802commenceuponthedateof
disposition; provided, however, thatif dispositionresultsin incarceration
in anyinstitution, thelook backperiodwill commenceuponreleasefrom
incarceration.

• Suitability determinationswill bemadein accordancewith theproceduresset
forth in 935CMR 500.800. In additionto therequirementsestablishedin 935
CMR 500.800, Leaf Reliefwill :

a. Complywith all guidanceprovidedby theCommissionand935CMR
500.802: TablesB throughD to determineif theresultsof thebackground
aregroundsfor MandatoryDisqualificationor PresumptiveNegative
SuitabilityDetermination.

b. Considerwhetheroffense(s) or informationthatwould resultin a
PresumptiveNegativeSuitabilityDeterminationunder935CMR 500.802.
In theeventa PresumptiveNegativeSuitability Determinationis made,
Leaf Relief will considerthefollowing factors:

i. Timesincetheoffenseor incident;
ii . Ageof thesubjectat thetimeof theoffenseor incident;

iii . Natureandspecificcircumstancesof theoffenseor
incident;

iv. Sentenceimposedandlength, if any, of incarceration, if
criminal;

v. Penaltyor disciplineimposed, includingdamagesawarded,
if civil or administrative;

vi. Relationshipof offenseor incidentto natureof work to be
performed;

vii . Numberof offensesor incidents;
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Whetheroffensesor incidentswerecommittedin
associationwith dependenceondrugsor alcoholfrom
which thesubjecthassincerecovered;
If criminal, anyrelevantevidenceof rehabilitationor lack
thereof, suchasinformationaboutcompliancewith
conditionsof paroleor probation, includingordersof no
contactwith victimsandwitnesses, andthesubject’s
conductandexperiencesincethetimeof theoffense
including, but not limited to, professionalor educational
certificationsobtained; and
Any otherrelevantinformation, includinginformation
submittedby thesubject,

c. Considerappealsof determinationsof unsuitabilitybasedon claimsof
erroneousinformationreceivedaspartof thebackgroundcheckduringthe
applicationprocessin accordancewith 803CMR 2.17: Requirementto
MaintainaSecondaryDisseminationLog and2.18: AdverseEmployment
DecisionBasedonCORIor OtherTypesof Criminal History Information
Receivedfrom aSourceOtherthantheDCJIS.

• Uponadversedetermination, LeafRelief will providetheapplicantacopyof their
backgroundscreeningreportandapre-adversedeterminationletterprovidingthe
applicantwith acopyof their right to disputethecontentsof thereport, who to
contactto dosoandtheopportunityto providea supplementalstatement.

o After 10businessdays, if theapplicantis not disputingthecontentsof the
reportandanyprovidedstatementdoesnot alterthesuitability
determination, anadverseactionletterwill beissuedprovidingthe
applicantinformationon thefinal determinationmadeby LeafRelief
alongwith anylegalnoticesrequired.

• All suitabilitydeterminationswill bedocumentedin compliancewith all
requirementssetforth in 935CMR 500et seq. andguidanceprovidedby the
Commission.

• Backgroundscreeningwill beconductedby aninvestigativefirm holdingthe
NationalAssociationof ProfessionalBackgroundScreeners(NAPBS®)
BackgroundScreeningCredentialingCouncil (BSCC) accreditationandcapable
of performingthesearchesrequiredby theregulationsandguidanceprovidedby
theCommission.

• Referencesprovidedby theagentwill beverified at thetimeof hire.
• As deemednecessary, individualsin keypositionswith uniqueandsensitive

access(e.g. membersof theexecutivemanagementteam) will undergoadditional
screening, which mayincludeinterviewswith prior employersor colleagues.

• As a conditionof their continuedemployment, agents, volunteers, contractors,
andsubcontractorsarerequiredto renewtheirProgramID cardsannuallyand
submitto otherbackgroundscreeningasmayberequiredby LeafReliefor the
Commission.

vm.

IX .

X.
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Supplemental Personnel Policies - 

Leaf Relief will maintain a staffing plan and records in compliance with 935 CMR 500.105(9), 935 CMR 500.105(1)

Leaf Relief will maintain an alcohol, smoke and drug free workplace in compliance with 935 CMR 500.105(1)
Any Marijuana Agent who has diverted marijuana, engaged in unsafe practices, or convicted or enters a guilty plea
for a felony charge of distribution of a drug to a minor shall be immediately dismissed.





Supplement December 2020 -

Leaf Relief shall be prohibited from utilizing software or other methods to manipulate or alter
sales data. 935 CMR 500.140(6) (required for retail only)

����������������������  shall conduct a monthly analysis of equipment determine that no software
has been installed that could be utilized to manipulate or alter sales data a. 935 CMR
500.140(6) (required for retail only)

Leaf Relief shall maintain records that it has performed the monthly analysis.935 CMR
500.140(6) (required for retail only)

If Leaf Relief determines that software or other methods have been installed/utilized to
manipulate or alter sales data: Leaf Relief shall immediately disclose the information to the
Commission, cooperate in any investigation, and take such other action directed by the
Commission.  935 CMR 500.140 (required for retail only)



DIVERSITY PLAN
Overview

Leaf Relief LLC is committed to fostering, cultivating and preserving a culture of diversity and 
inclusion.

Leaf Relief LLC is dedicated to promoting equity in its operations for diverse populations, which 
the Commission has identified as the following:
Minorities;
Women;
Veterans;
People with disabil ities; and
People who identify as LGBTQ+.

Leaf Relief s diversity initiatives are applicable, but not limited to, our practices and policies on 
recruitment and selection; compensation and benefits; professional development and training;
promotions; transfers; social and recreational programs; layoffs; terminations; and the ongoing 
development of a work environment built on the premise of gender and diversity equity that
encourages and enforces;

• Respectful communication and cooperation between all employees.
• Teamwork and employee perspectives.
• Work/li fe balance through flexible work schedules to accommodate employees’

  varying needs.
• Employer and employee contributions to the communities we serve to promote a

  greater understanding and respect for the diversity.

To support such populations, Leaf Relief LLC has created the following Diversity Plan (the
"Plan") and has identified and created goals/programs to promote equity in Leaf Relief LLC's
operations.

To support the aforementioned populations, Leaf Relief has created the following Diversity Plan 
(the “Plan”) and has identified and created goals/programs to promote equity in Leaf Relief s
operations.

Goals
In order for Leaf Relief LLC to promote equity for the above-li sted groups in its operations, it
has established the following goals:

A. Increasing the number of minorities, women, veterans, individuals with disabil ities,
and individuals who identify as LGBTQ+ working at Leaf Relief LLC's facili ties and 
providing tools to ensure their success; at least 10% of Leaf Relief
LLC's workforce wil l be comprised of individuals from the above-li sted groups; and

B . Increasing the number of minorities, women, veterans, individuals with disabil ities,
and individuals who identify as LGBTQ+  in management and 



executivepositionsatLeafReliefLLC andprovidingtoolsto ensuretheirsuccess; at
least25% of LeafReliefLLCs managementandexecutivepositionswill beheldby
individualsfrom theabove-listedgroups.

Programs

LeafReliefLLC hasdevelopedspecificprogramstoeffectuateitsstatedgoalsto promote
diversityandequityin its operations, whichwill includethefollowing:

A. Advertisingemploymentopportunities, andtrackingthenumberof individualsfalling
into theabove-listeddemographicsthatapply,with Massachusettscareercentersin
Brockton, Fall River,Taunton,andthesurroundinglocalcommunitiesto LeafRelief
LLC'smarijuanaestablishmentoperations; advertisementswill beplacedasemployment
opportunitiesariseat LeafReliefLLC but not lessthantwiceannually; advertisement
placementsmaybeadjustedbasedonthenumberof responsesreceivedfromtheabove-
listed demographics.

B. Providingsemi-annualtrainingprogramsin theareasof cannabisretailenterprises
for individualsfalling into theabove-listeddemographicsto promotetheirentry into the
marijuanaindustry.

Measurements
TheChiefExecutiveOffice will administerthePlanandwill beresponsiblefor developing
measurableoutcomesto ensureLeafReliefLLC continuesto meetits commitments.Such
measurableoutcomes, in accordancewith LeafReliefLLC'sgoalsandprogramsdescribed
above, include:

Program1: Advertiseemploymentopportunitiestailoredto individualsfalling into theabove
listeddemographicswithcareercentersin Brockton, Fall River, Taunton, andthesurrounding
local communitiesto LeafReliefLLC'smarijuanaestablishmentoperations.

Metrics: 1) Thenumberof employmentopportunityadvertisementsplacedwith careercentersin
Brockton, Fall River,Tauntonandthesurroundinglocalcommunitiesto LeafReliefLLC's
marijuanaestablishmentoperations; 2) Thenumberof employmentinquiriesandapplications
receivedasaresultof suchadvertisements; and3) Thenumberof individualsfalling into the
above-referenceddemographicswho inquired or applied for employmentasaresultof such
advertisementsthatareemployedatLeafReliefLLC

Program2: Providesemi-annualtraining programsin theareaof cannabisretail for individuals
falling into theabove-listeddemographicsto promotetheir entryinto themarijuanaindustry.

Metrics: I) Thenumberof trainingsessionshosted; and2) Thenumberof individualsfalling into
theabove-referencedemographicsthatattendedthetrainingsessions.

AdditionalMetric: Measurethenumberof individualsfalling into theabove-referenced
demographicswhoareemployedin executive, managementorotherkeystaff rolesat Leaf



ReliefLLC uponreceiptof LeafReliefLLC's"CommenceOperations" designationfrom the
Commission; and2) Thenumberof promotionsto executive,managementor otherkeystaff
rolesatLeafReliefLLC for individualsfalling into theabove-referenceddemographicsoneyear
following receiptof aprovisionallicensefrom theCommission, andannually thereafter.

Beginninguponreceiptof LeafReliefLLC'sfirst "CommenceOperations" designationfrom
the Commissionto operateamarijuanaestablishmentin theCommonwealth, LeafReliefLLC
will utilize theproposedmeasurementstoassessits Planandwill accountfor demonstrating
proofof successor progressof thePlanupontheyearlyrenewalof thelicense. LeafReliefLLC
will reviewandevaluateits measurableoutcomesnolessthanannuallyto ensurethatLeafRelief
LLC is meetingits commitments.LeafReliefLLC is mindful thatdemonstrationof thePlan's
progressandsuccesswill besubmittedto theCommissionuponrenewal.

In theeventthatLeafReliefLLC is notmeetingits commitments,Herbalwill conducta
Company-widesurveysolicitingfeedbackonprogramsandmetricsandhowLeafReliefLLC
canbemoresuccessfulin its commitmentsandin promotingequity generally.

Acknowledgements

LeafReliefLLC will adhereto therequirementssetforth in 935CMR500.105(4) which
provides thepermittedandprohibitedadvertising, branding, marketing,andsponsorship
practicesof everyMarijuana Establishment.Any actionstaken, or programsinstituted, by Leaf
ReliefLLC will notviolatetheCommission'sregulationswith respectto limitationson
ownershipor controlor otherapplicablestatelaws


