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Cannabis
& Control
Conmmission

Host Community Agreement Certification Form

The applicant and contracting authority for the host community must complete each section of this form
before uploading it to the application. Failure to complete a section will result in the application being
deemed incomplete. Instructions to the applicant and/or municipality appear in italics. Please note that
submission of information that is “misleading, incorrect, false, or fraudulent” is grounds for denial of an
application for a license pursuant to 935 CMR 500.400(1).

Applicant

L_ScoT |RiFlLo , (insert name) certify as an authorized representative of

TEN-TEN CLAFT CANN AB\S (insert name of applicant) that the applicant has executed a host
community agreement with S H E,F Fleed MA (insert name of host community) pursuant
t0G.Lc.94G §3(don_SEPLT 4_ZO & (insert date).

Azl

Slgnature of Authorized Reepresentative of Applicant

Host Community

L LAVIO A SHLTH g , (insert name) certify that I am the contracting authority or

have been duly authorized by the contracting authority for _ S g EEVELD | MA (insert
name of host community) to certify that the applicantand _SHEFEVELD , A A (insert name
of host communzty) has executed a host community agreement pursuant to G. i €. 94G § 3(d) on

G, 27208 (insert date).

annatis Control Commission
LCES B Ma il

217 Te-Sa0l cFice meti-zannal s cinbrc com
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ACROSS 66 Simutaneous 33 Lilest of the ftter 46 In full view
1 Pole on the equation 34 Snack 48 Peer Gynf™
§ Conclude trom 67 No fonger here. from the inside 50 Egypt's capital
s
svidence out 51 Guy fefing rees
10 Auto loan figs. DOWN 35 Pad's gant 52

14 Smoote berry 1 Sig ity big shot ancestor 53 Clock front
15Land, in France 2Amirak epress 37 Ciywhere Joan 54 Norse king
of Arc died

van ES
S California's 37 Wellsocket [ATE]G 1 S AEJR[IE] 17 Soccerrefs igmw 39 Loat boider op s
= Gave formal waming __you Weai- or knock- Hurried, oid-style:
o Sicin ;ggfgp S#Sé:? 19 Like wet mud dop folowor 60 Histoncsl period
2 Pk 41 Anclent L A B LS| s SFomalwordsof 45 Crime scene. 61 Kids' game with a.
13 Still exist R Mucks E R ALLICONRES A B e oes 6 Hickey spat e
14 Post's black vehicie AN NEROIRIO et pios TSantuvae _ANSWER TO PREVIOUS PUZZLE:
15 Quit fiying 43 Cask OLEE DRIUBHEX| IV 22 Cerebral _: 8 Sipuwp clo[wlelo[v]u[FSTTTA[N[G]S]
16 Ms. Mecial 46 Pusplish TIOWE RIl'[RIAIME!CIO ‘orain tayer 9Dsaswerrebel o1k [A[v[s[U|R|E TIWO[O[U|T
17 Puerto — Acsies EISHNt SITHH AINIOTI] 20 o may O et rows LIEIC[ATL[PTATDINTATR W] 1 [
18 Cavght.as 50 — St Laurent ST I A"HTA|B MBIO/NID| 25 Seger Miars squiels? [LIETG[cloJN|A|v I SITIU[D]Y
a fish 31 Payche RITIEM NS 27 Letter box 11°Sneskinmothe  [AIF[E[EJAL1[LE|DJAIN[E]W
20 Boston team components YIOMIBF UEILIE D shat RIE piRfulsis|i|aJilf riofol
2 was.) 53 Siberisn river £pl LOGEAIR 1ISES 30 Ement 12 Level with 2 T[A[T|willo[F[F{s{cio]x
S 54 Oz pooch = ek e Wbt 1 TIH|E W] 1|2 FlL|alniGlE
— Wailach 55 Acormn TULII‘ G| S 18 Neptune's reaim | IA|N[AJu[O] < I VIE[A]C
23 Two-finger ?’“"w 1[S[LIES O GIDIEIN] 36 Feveor 23 Part of KO OuE COONEEE NG
sign Pasturs 2 Cleopatra’s 8 Rounded up OOWSIor 25 Peste RERAN BONEE DROE
24 Quartets u!“"’; river 9 Heron cousin 37 Classctheater 26 Cheesy pancake, [T (G [a[s l{AIL [ TllE[A[nI0[s
27 Not as hot Rignt, 3 Prevent ereta 10 Firstnamein zstammwlmwi DINONDE ROoNADD0GE
30 Bungle mw‘ 4 More soggy perfume Euxmalan bordu 29 Lamp M[AZ|T]E|R |_G_|91TTAGD
31 Negative Used theiflily ¢ pivacn 11 Kentucky fort o o aares 31 iceskaingieat [S|P|E[€[D]OIMIE[N[S|S[HIOLP
responses resident 19 Looptraine g Foweat cover, 32 Memicking e
32 Run around DOWN 6 Tall vase 2 Loopssh o soma EOEECE GEOmOecm s ERGEGEEE
34 Married 1 Mongolruler 7 Type of mirror gw 4
e T FTo 7]  whitesnack 42 Apsrment i " K
26 Language payment i O i
= B o of Pakistan 43 Xanadu did
5 3 & g" = Khan % " >
5 O 1 heads “w‘“”‘m i =
29 Stellar review a - ® |F
BT e
33 Pater ok e g
35 Marseilies Ms, 47 Weighty exam 3 =
38 Museum 49 Morstsanc topper |
1] &l &l
= 39 Berfin article 55 Biblical
40 Dull 57 Rose of rock [+
J - 58°Soy 1o . =
: 4 Dtasorage e tun 1 &
F 44 Disclose . o
. gmm du::';'?b ud
> 48 Fard to get > g, %
&2 went =
o= 49 Yukon hauler mm
52 Rightful S4Many snOmani By Fd Sesa.

RF ) 007 LFS. Dt by Ancomms McMesl Synciomor tr UFS

E5Like two. NGLONE €219 Tribme Comtem Agency, LLC N

“7- DAY
NoTi L

FoL pBVTTEL




Public Notice

Notice is hereby given that a
Community Outreach Meeting for a
proposed Marijuana Establishment
Is scheduled for December 3, 2019
at 5:30pm at the Sheffield Town
Hall at 21 Depot Square, Sheffield,
MA. The proposed -cultivation,
manufacture and retail facility is
anticipated to be located at 775 N.
Main Street, Sheffield, MA. There
will be an opportunity for the public
to ask questions.

11/25/19




ATTACHMENT S

MHePT N oL WOTWE
FLLED wiTh
SHEFEELD TOW
Public Notice AD MM TreTO L

o Nov Z\ 2o\

Notice is hereby given that a Community Outreach Meeting for a proposed Marijuana Establishment is
scheduled for December 3, 2019 at 5:30pm at the Sheffield Town Hall at 21 Depot Square, Sheffield,
MA. The proposed cultivation, manufacture and retail facility is anticipated to be located at 775 N. Main
Street, Sheffield, MA. There will be an opportunity for the public to ask questions.




ATTACHMENT B
MeffiNb NOTILE FILED

1:0:0 Notice WiTh SLLEELD Town)

AOM N (G TrATOA. ON
MON AL, 70V

Notice is hereby given that a
Community Outreach Meeting for a
proposed Marijuana Establishment
IS scheduled for December 3, 2019
at 5:30pm at the Sheffield Town
Hall at 21 Depot Square, Sheffield,
MA. The proposed cultivation,
manufacture and retail facility is
anticipated to be located at 775 N.
Main Street, Sheffield, MA. There
will be an opportunity for the public
to ask questions.

11/25/19 W




ATTACAHEN T B
M2 TNG NOTed FuUED
WITH SpEFRED Town
. AOH S TRAToNL oM Nov Z(
Scot Trifilo 2019

From: Scot Trifilo <scot@terracehomebuilders.com>

Sent: Thursday, November 21, 2019 3:09 PM

To: rlabombard@sheffieldma.gov

Cc: Jill Hughes

Subject: Ten-Ten Community Outreach Meeting notice filed with the Town of Sheffield. Meeting
date: December 3, 2019

Attachments: Public Notice for Dec 3 2019 meeting.docx; 12-3-19 Community Outreach Public

Meeting legal notice.pdf

Hi Rhonda,

Per the CCC guidelines, | must file a legal notice with the Town of Sheffield at least 7 calendar days prior to my
Community Outreach Meeting.

Please see the attached legal notice and confirm receipt, noting that this was filed with the Town of Sheffield at least 7
calendar days prior to my Community Outreach Meeting.

I will see you on December 3™ at 3:30pm to get the key from you.

Please let me know if you need anything else.

Thank you,
Scot

Scot Trifilo

Ten-Ten Craft Cannabis
518.857.2000
scot.trifilo@gmail.com




ATTACHMENT B

- o eeTiNe NOTICL FlLLt 2
Public Notice M et Tow]
RominisTa A ToL ON
oeC 3 204

Notice is hereby given that a
Community Outreach Meeting for a
proposed Marijuana Establishment
Is scheduled for December 19,
2019 at 5:30pm at the Sheffield
Town Hall at 21 Depot Square,
Sheffield, MA. The proposed
cultivation, manufacture and retalil
facility is anticipated to be located
at 775 N. Main Street, Sheffield, MA.
There will be an opportunity for the
public to ask questions.

12/05/19




Scot Trifilo
m

From: Rhonda LaBombard <rlabombard@sheffieldma.gov>
Sent: Wednesday, December 4, 2019 11:03 AM
To: scot@terracehomebuilders.com
Subject: Re: Another Community Outreach meeting notice
Hi Scot,

Confirming receipt of your community outreach notice.
Rhonda

Rhonda LaBombard
Town Administrator
Town of Sheffield

21 Depot Square
Sheffield, MA 01257
(413) 229-7000, Ext. 152
(413) 229-7010 fax

"Scot Trifilo” <scot@terracehomebuilders.com> writes:
Hi Rhonda,

Per the new CCC guidelines, | must file another legal notice with the Town of Sheffield at least 14 calendar days prior
to my next Community Outreach Meeting to be held on December 19" at 5:30 pm, 2019.

Please see the attached legal notice and confirm receipt, noting that this was filed with the Town of Sheffield at least
14 calendar days prior to my Community Outreach Meeting.

The meeting that | held tonight was for abutters, which is still a 7-day-prior mail notification per the new CCC
guidelines.

| will see you on December 19* at 3:30 pm to get the key from you.

Please let me know if you need anything else.

Thank you,
Scot

Scot Trifilo

Ten-Ten Craft Cannabis
518.857.9000
scottriflo@gmail.com




C

Community OQutreach Meeting Attestation Form

The applicant must complete each section of this form and initial each page before uploading it to the
application. Failure to complete a section will result in the application being deemed incomplete.
Instructions to the applicant appear in italics. Please note that the submission of information that is
“misleading, incorrect, false, or fraudulent” is grounds for denial of an application for a license pursuant
to 935 CMR 500.400(1).

I, Scot Trifilo, attest as an authorized representative of TEN-TEN LLC that the applicant has complied
with the requirements of 935 CMR 500 (as revised on November 1, 2019), and the guidance for licensed
applicants on community outreach (as to the information that is not contrary to the November 1, 2019, Revised
Regulations), as detailed below.

1. The Community Outreach Meetings were held on December 3, 2019, and December 19, 2019.

2. Copies of the notices of the time, place, and subject matter of the meeting, including the proposed
address of the Marijuana Establishment, was published in a newspaper of general circulation in the
city or town on November 25, 2019, and December 5, 2019, which were at least seven and
fourteen calendar days prior to the respective meetings (in compliance with the old Guidance and
the Revised Regulations). Copies of the newspaper notices are attached as Attachment A (please
clearly label the newspaper notice in the upper right-hand corner as Attachment A and upload it as
part of this document).

3. Copies of the meeting notices were also filed on November 21, 2019, and December 3, 2019,
respectively, with the city or town clerk, the planning board, the contracting authority for the
municipality, and local licensing authority for the adult use of marijuana, if applicable. Copies of
the municipal notices are attached as Attachment B (please clearly label the municipal notice in the
upper right-hand corner as Attachment B and upload it as part of this document).

4. Notice of the time, place and subject matter of the meeting, including the proposed address of the
Marijuana Establishment was mailed on November 23, 2019, which was at least seven calendar
days prior to the community outreach meeting to abutters of the proposed address of the Marijuana
Establishment, and residents within 300 feet of the property line of the petitioner as they appear on
the most recent applicable tax list, notwithstanding that the land of any such owner is located in
another city or town. A copy of one of the notices sent to abutters and parties of interest as described
in this section is attached as Attachment C (please clearly label the municipal notice in the upper
right hand corner as Attachment C and upload it as part of this document; please only include a
copy of one notice and please black out the name and the address of the addressee).

B et Eogt g Initials ofAttcsterz@




( ® & 75y KA

5. Information was presented at the community outreach meetings including:

The type(s) of Marijuana Establishment to be located at the proposed address;
Information adequate to demonstrate that the location will be maintained securely;
Steps to be taken by the Marijuana Establishment to prevent diversion to minors;
A plan by the Marijuana Establishment to positively impact the community; and

Information adequate to demonstrate that the location will not constitute a nuisance as
defined by law.

o0 O

6. Community members were permitted to ask questions and receive answers from representatives of
the Marijuana Establishment.

Fabhe T 3005 Chitntesien

- > - ! L) B .
S C NIRRT RERE SR o Initials ofAttester:_.@




Public Notice ATTACHMENT C

TO:
I
P.0. Bojli}

Sheffield, MA 01257

Notice is hereby given that a Community Outreach Meeting for a proposgahic pesticide free craft
Marijuana Establishment is scheduled B@cember3, 200 at 5:30pm atthe Sheffield Town Hadk 21
Depot Square, Sheffield, MAThe proposedultivation, manufacture and retail facilitg anticipated to
be located af775 N. Main Street, Sheffield, MAhere will be an opportunity for the public to ask
guestions.

FROM:

Scot Trifilo

TenTen LLC

54 Nelson Ave Ext

Saratoga Springs, NY 12866


















TO:  Town of SheffieldHost Community)
21 Depot Square
Sheffield, MA 01257

FROM:Scot Trifilo
TenTen LLC
775 N. Main ST
Sheffield, MA 10257

RE: Requesfor cost records TenTen LLC to Host Community

DATE: May 10, 2021

This letter is taequestthe records of any costs imposed on the town that are reasonably related to the
operation of TeAlen LL@s required by the MA CCC. In accordance with M.G.L. c. 94G, § 3(d), any cost
to a city or town imposed by the operation of a ME or MTC sleafldtumented and considered a public
record as defined by M.G.L. c. 4, 8 7, cl. 26.

The above request is required asted in the below guidancéocumentsfrom the MACCC

Proof that the licensee requested from the host community the records of artg coposed on the city

JE 3}Av 828§ &E E <}v 0C E 038 38} 3Z }% E S]}v (82 D }E Dd X
state that,In accordance with M.G.L. c. 94G, § 3(d), any cost to a city or town imposed by the operation

of a ME or MTC shall be douented and considered a public record as defined by M.G.L. c. 4, 8 7, cl. 26.
Documentation shall include the request and the substantive response from the city or town that

includes the actual and anticipated expenses resulting from the operation. titsher town does not

submit a substantive response, the licensee shall provide an attestation to that effect.

Thank you,

Scot Trifilo

TenTen LLC

775 N. Main St
Sheffield, MA 10257



TEN-TEN LLC Y Rlan to Positively Impact Areas of Disproportionate Impact(ADIs)

Positive Impact PlanndMeasuring Success

Goal 1 +Provide Effective Industry-specificEducation to 30 participants in 2 sessions per year
in Pittsfield, with 80% of participants from Areas ofDisproportionate | mpact

Program to support Goal 1

X TEN-TEN LLC (TEN-TEN) will conduct two (2) ondnour industryspecific educational

X

seminars annuallgoveringone or more of the following topics: marijuana cultivation,
marijuana product manufacturing, marijuana retailing, or marijuana busipessions
To promote theseducational sessionSEN-TEN will submt notices to the community
calendar section of the local newspaffer each of the four (4) weekeforethe event)and
send informatiomwithin 30 daysbeforethe Seminarto the following locations that focus on
providing employment support todividuals fromADIs:

0 MassHire Springfield Career Cent&03-3, 1 Federal St, Springfield, MA 01105

0 MassHire Berkshire Career Cent&60 North Street, 3rd FlooPRittsfield, MA 01201

o Project Reconnec160 North St., Pittsfield, MA120% and
TEN-TEN will conduct the seminais Pittsfield where there is easy accdéssthose who
are local anéccesdo public transportation for those from oth#ddls, such as North Adams
and portions oSpringfield andVest Springfield.

Metricsused to MeasuréEN-7 (1V 6 XFFHVV LQ OHHWLQJ *RDO

X

TEN-TEN will recordwhere, when and how tlg&eminarswereadvertisedand held

x TEN-TEN will record he number of participantt eacHSeminar

X X X

TEN-TEN will track the numbeof participantsandthe percentage from AD|s

TEN-TEN will maintain copies oftte materials provide@ndpresentatioamade;
TEN-TEN will surveythose in attendana@esking why they attended, where they reside,
theirevaluation othe speakés) and materials, requests for improvemandfor ideas to
recruit others to attend the seminaasd

TEN-TEN shall evaluate the succaessneetingGoal 1 after each educatior@minar, and
guarterly as part of TEN7 (1 1V RYHUD O O tbepddiess/d? tHe)y WosRive Impact
Plan TEN-TEN shallreportprogressannuallyto the CCC. TENTEN will provide to the
CCC,where, whenpand how the seminars weneld andadvertised, the number of
participants at each event, the numtieand percentagieom ADIs, the materials provided
thesurveys, and responsieem the participants.

Goal 2 tProvide Financial Education to 45 participants per year in Pittsfield with 80% of the
participants from Areas ofDisproportionate | mpact

Program to support Goal 2:

X

TEN-TEN will hire local experts to providennualtwo-hour personafinance trainings in
both Pittsfield and North AdamsThe topics willincludebudgetingbanking,debt

RETAIL Positive Impact Plan 1



consolidationgredit, understanding amehproving R Q ldr§dit scoreand a question and
answer session for attendees
x In the month prior to the everEN-TEN will advertise the event, by mailing flyers to:
0 the community activity sectioof local newspapers
o thelocal senior anccommunity centersor their bulletin boardand requesting
announcements be made at their meetings
0 the Department of Children and Familigs parentsn need of personal finance
training, alsoemailingthe supervisors with a copy of the flyer
o the Elizabeth Freemen Centtar victims of domest violencein need of personal
finance training
o the local homeless shelteasd transitional living shelterEe QFOXGLQJ % DUWRQ YV
Crossing andhe Louison House
o Berkshire Housingindthe MassHire Berkshire Career Center
o andwill noticelocalattorneys who represent indigent clients

Metrics used tiMeasure TEN7 (1V 6 XFFHVV LQ OHHWLQJ *RDO
X TEN-TEN will recordwhere, when and how thiningswere advertisednd helg
x  TEN-TEN will record thenumber of participants ieach training
TEN-TEN will track the numbeof and percentage of participants from ADIs
TEN-TEN will maintain copies oftte materials provide@ndpresentatioamade;
TEN-TEN will surveythose in attendanaesking: why they attended, where they reside,
theirevaluation othe speaker(s) and materials, requests for improveametior ideas to
recruit othes to attend the semingrand
X TEN-TEN shall evaluate the successneetingGoal 1 after each educatiorg@minar, and
guarterly as part of TEN7 (1V RYHUD O O tbepddiess/d? tHey WosRive Impact
Plan TEN-TEN shallreportprogressannuallyto the CCC. TENTEN will provide to the
CCC,where, whenand how the seminars weneld andadvertised, the number of
participants at each event, the numtsieand percentagieom ADIs, the materials provided
thesurveys, and responsiesm the participants

X X X

Goal 3 tHold local Criminal Record Sealing & Expunging Eventswith 25 participants twice
per year in Pittsfield, with 80% of the participant from Areas ofDisproportionate | mpact

Program to support Goal 3:

x TEN-TEN will hold two informational sessior@nuallyregarding sealing and expunging
criminal records

x TEN-TEN will provide al of the necessary paperwork to accomplish an expungement or
sealing of a recordt the evenandprovidea checklist of the stepequiredto complete the
process

X In the month prior to the everEN-TEN will advertise the event, by mailing flyers to:

o the community activity sectioof local newspapers

RETAIL Positive Impact Plan 2



0 the local senior and community centers for theitetin board and requesting
announcements be made at their meetings

o the Department of Children and Families, for parents in need of personal finance
training,alsoemailingthe supervisors with a copy of the flyer;

o the Elizabeth Freemen Center, foctiins of domestic violende need of personal
finance training

o WKH ORFDO KRPHOHVVY VKHOWHUY DQG WUDQVLWLRQDC
Crossing and the Louison Houyse

o Berkshire Housingindthe MassHire Berkshire Career Centard

o will notice local attorneys who represent indigent clients

Metrics used tiMeasure TEN7 (1V 6 XFFHVYV LQ OHHWLQJ *RDO
x TEN-TEN will maintain nformation regarding where, when and how the trainings were

advertisecand held

TEN-TEN will record he number of participants in each training;

TEN-TEN will track the numbeof and percentage of participants from ADIs

TEN-TEN will maintain he materials provided, and presentations made;

TEN-TEN will survey of those in attendance asking: why they attended, where they reside,

their opinion on thepeaker(s) and materials, and requests for improveamehtequest ideas

to recruit others to attend the seminansd

x TEN-TEN shall evaluate the successneetingGoal 1 after each educatior&@minar, and
guarterly as part of TEN7 (1V RYHUD O O tbepddiesy/d? tHe)y WosRive Impact
Plan TEN-TEN shallreportprogressannuallyto the CCC. TENTEN will provideto the
CCC,where, whepand how the seminars weeld andadvertised, the number of
participants at each event, the numbéand percentagieom ADIs, the materials provided
thesurveys, and responsiesm the participants

X X X X

TEN-TEN will, quarterly reviewits progresgsoward meeting alGoals to determine how their
programsarepositivelyimpactingADIs. Annually, TENTEN will provide to the CCCTEN-7 (1 TV
progressowardeach Goal, including the details on where, when and how the seminarsaiere
andadvertised, the number of participants at each event, the nofréoed percetageof people

from ADIs, the materials provided at the event and the results of the surveys from the participants.

Acknowledgments

TEN-TEN acknowledges and is awak and will adhere to, the requirements set forth in 935 CMR 500.1,05(4)
which describeshe permitted and prohibited advertising, branding, marketing, and sponsorship practices of every
Marijuana Establishment

$QO\ DFWLRQV WDNHQ RU SURJUDPV LQVWLWXWHG ZLOO QRW YLRODWH W
on ownership or control or other applicable state laws.
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Plan for Obtaining Liability Insurance

TENd EU >> Xd~Bd+E%o0 ve 3§} }VSE 3§ InslisaAce Sewiegs@ maintain general
liability insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate
annually and product liability coverage for no less than $1,000,000 per occurrence & $2,000,000 in
aggregate annuall The policy deductible will be no higher than $5,000 per occurrene0 14l

consider additional coverage based on availability &-testefit analysis. If adequate coverage is
unavailable at a reasonable rate,-10 will place in escrow at least $2B800 to be expended for

liabilities coverage. Any withdrawal from such escrow replenished within 10 business ddyswilD

keep reports documenting compliance with 935 CMR 500.105(10).



TEN-TEN, LLC

BUSINESS PLAN
OVERVIEW

On NovembeB, 2016, Massachusetts voteppeoved, effective January 1, 2018, the sale of
cannabis and cannabis producisdults 21 years of age and older.

TEN-TENLLC 37(47(1° Kappledfor an indoor Marijuana Cultivation Establishment
license, an outdoor Marijuana Cultivation Establishment license, a Marijuana Retalil
Establishmenlicense and Marijuana Product Manufacturing Establishment licerse- 7 (1 TV
application for these licenses is pending before the MassachDaatiabis Control Commission
(Ce).

TEN-TEN is a true, end to endraft cannabis busineswith all facilities cdlocated at 775 Main
Street, Sheffield, MassachusetttW KH SURSHUW\’

TEN- 7 ( 1 fobjective is to maximize the available indoor and outdoor cultivation, production,
and retail space at the property to grow, produce, anac¢arhabis and cannabis products
wholesaleanddirectto-consumeagt retail, to meet the burgeoningholesale and retademand

for legal cannabis and cannabis products.

CULTIVATION, PRODUCTION AND RETAIL SALES FACILITY +SHEFFIELD, MA

TEN-7(1 KDV HQWHUHG LQWR D +RVW &RPPXQLW\ $JUHHPHQW
Massachusettgnd,acquired the property

The propertycurrentlyconsists of 2.23 acres of land containing a 4,600 &gilding, which
includes retail spaces, andcismmerciallyzoned which allows this property to be usk:
indoor and outdootannabiscultivation, productionof cannabis and cannabis produetsdgretail
and wholesalsale of cannabis and cannabis products.

The property is located directly &&-7, with a traffic count of over 10,000 cars daily. Sheffield
is 6 miles from Great Barrington (pop. 6®), a major tourist destinatiod6 miles on US/ from

the Mass Pikethe main eastvest route through Massachusedisgd 26 mileon US7 from the

City of Pittsfield (pop. 42,600), also a major tourism destination and the center of commerce in
Berkshire County (pop. 126,000} he property has its own entrance directly off of J&nd
supports ample parking.

Upon approval oTEN- 7 ( 1 Rfovisional Licenses, TENNEN will initiate a conversion of the
existing buildingto an indoor growth facilityretaining space for future retail sales, and a multi
phase development of the property, including the constructianvwed-story, 16,800 sq.ft.
indoorfacility containingten flowerroomsand additional marfacturing and retail pace
adjacent to and connected to the exisbogding, as well as the development of an outdoor
cultivation facility, all of which will bedepen@&nton market conditions and demand



Upon completion oTEN- 7 ( 1 fpurposebuilt indoor cannabisultivation facility, TENTEN
will have approximately 42,480sq.ft. indoor canopy.

If and when TENTEN seeks to expand its indoor cultivation canopy, applies, and is approved to
do so, he propertyprovides sufficient space to allow TENEN tofurtherexpand its indoor
cultivation facility, adjacent to its existing and planned facilities.

TEN- 7 ( 1 fifscilities and buildingsvill be retrofitted and/odesigned t@omply with all current
State and Local statuteggulationsand codesgs well aswith CCC regulations.This will
involve significant expenditures for facility and property lighting, security systems and
monitoring, as well as Information Technology (IT) and seeslale tracking software.

In the event thaTEN- 7 ( 1 Rfovisinal Licenses are not approveancurrently, TEN-TEN
will adjust their multiphase development planteike into account the Provisional License
approvals.

COMPETITIVE ADVANTAGES

TEN- 7 (1 fl6cationin Sheffieldprovidessignificantcompetitive advantages VBEN-7 (1 TV
competitoran Great Barrington, Lee, Lenox and Pittsfield:

TEN-TEN, through its principal, owns rather than rents its facilipesyiding lower
costs anallowing TEN-TEN control of its costs

TEN-TEN has the abilityo expand using its existing property

TEN- 7 (1 fiMloor cultivation facility will be purposbuilt for cannabis cultivation,
rather than retrofitted using an existing structure, providing economies of scale not
achievable in a retrofitted structure; and

TEN- 7 ( 1 fodlocation of indoor and outdoor cultivation of cannabis, production of
cannabis and cannabis products, and retail and wholesale sales on one site, provides
significant economies of scale in security and transportation costs.

TEN- 7 (1 fpvincipal has a lifetime of horticultural experience, and years of legal cannabis
cultivation experience

WHOLESALE PRODUCTION AND REVENUE ESTIMATES

Initially, TEN-TEN plans to target wholesale sales of cannabis and cannabis products from its
purposebuilt facility.

TEN- 7 (1 Ypurposebuilt facility will allow TEN-TEN to gperateten, independent flower
rooms, each producirgpproximatelyd48 Ibs. of cannabis annually, using a conservative
estimate of four crops per year.

Of thoseestimated148 Ibs, 85%, or 380 Ibswill be flower, and the balance of 68 Ibs. will be
trim, whichwill be used for preolled cannabis joints.



The wholesale price of flower varies widely, based on supply and demand. Using a price range
of $3,000.00 $4,800.00 per pound, each flower room proviesmatedgotentialwholesale

flower revenue of $1,140,000.0(61,824,000.00 annuallysing a consrvative estimate of four
crops per yeatr.

The wholesale price of pmlled cannabis jointis conservatively estimated $8,600.00 per

pound, but may vary, based on supply and demand. Each flower room produces an estimated 68
Ibs. of trim, so each flowagoom provides an estimated potential wholesaleiiegevenue of
$244,800.00Qusing a conservative estimate of four crops per year.

Therefore, each flower room produces estimated potential annual wholesale revenue of
$1,384,800.00 $2,068,800.00, angith all ten flower rooms in cultivation, estimated potential
annual wholesale revenugsing a conservative estimate of four crops per, ygar
$13,848,000.00t$20,688,000.00, depending on the wholesale price per pound iaflieck

joints and flower. e wholesale price of flower varies widely, based on supply and demand.
The wholesale price of pmlled joints may vary, based on supply and demand.

PLEASE REFER TOEN- 7 ( 1 JAPPLICATION FOR LICENSURE FOR:
TEN- 7 (1 yp¥ars for obtainingcannabisaind/orcannabigroducts
TEN- 7 ( 1 fp¥anfor restricting access to adults 21 years of age and.older
TEN- 7 (1 Ysécurity plan.
TEN- 7 ( 1 Yp¥an for prevention of diversion.
TEN- 7 ( 1 Yp¥an for storage of cannabis and cannabis products.
TEN- 7 (1 Yp¥an for trarsportationof cannabis and cannabis products.
TEN- 7 ( 1 fiventory control plan.
TEN- 7 (1 flguality control and testing plan
TEN- 7 ( 1 Yp¥an forretail and wholesale sales
TEN- 7 ( 1 Ypérsonnel policies, including background checks, qualifications and training
TEN- 7 ( 1 fre€cordkeeping procedures
TEN- 7 ( 1 ypdlicies for maintenance of financial recards
TEN- 7 (1 fawersity plan
The types of products TENEN intends tananufacture and ethods of productian
TEN- 7 ( 1 Ypdlicies and procedures for cultivation
TEN- 7 (1 fumique identifyingmarks used for branding.
TEN- 7 ( 1 ypésitive impact plan.



TEN-TEN, LLC
BUSINESS PLAN

RENEWAL 7-27-21
OVERVIEW

On NovembeB, 2016, Massachusetts voteppeoved, effective January 1, 2018, the sale of
cannabis and cannabis productsdults 21 years of age and older.

TEN-TEN LLC 37 (47 (1" Kappledfor an indoor Marijuana Cultivation Establishment
license, an outdoor Marijuana Cultivation Establishment license, a Marijuana Retalil
Establishmenlicense and Marijuana Product Manufacturing Establishment licers®- 7 (1 TV
application for these licensés pending before the Massachusétisnabis Control Commission
(CC).

TEN-TEN is a true, end to endraft cannabis busineswith all facilities cdlocated at 775 Main
Street, Sheffield, MassachusettSsW KH SURSHUW\’

TEN- 7 (1 fobjective is to maixnize the available indoor and outdoor cultivation, production,
and retail space at the property to grow, produce, anc¢arhabis and cannabis products
wholesaleanddirectto-consumeagt retail, to meet the burgeoningholesale and retailemand
for legal cannabis and cannabis products.

CULTIVATION, PRODUCTION AND RETAIL SALES FACILITY +SHEFFIELD, MA

TEN-7(1 KDV HQWHUHG LQWR D +RVW &RPPXQLW\ $JUHHPHQW
Massachusettand,acquired the property

The propertycurrentlyconsists of 2.23 acres of land containing a 4,60®. gilding, which
includes retail spaces, andcsmmerciallyzoned which allows this property to be uskxi:
indoor and outdootannabiscultivation, productionof cannabis andannabis productsndretail
and wholesalsale of cannabis and cannabis products.

The property is located directly &6-7, with a traffic count of over 10,000 cars daily. Sheffield
is 6 miles from Great Barrington (pop. 6,908)major tourist destation,16 miles on US7 from

the Mass Pikethe main easivest route through Massachusedisgd 26 mileon US7 from the

City of Pittsfield (pop. 42,600), also a major tourism destination and the center of commerce in
Berkshire County (pop. 126,000} .he property has its own entrance directly off ofJ%nd
supports ample parking.

Upon approval o EN- 7 ( 1 fRfovsional Licenses, TEN'EN will initiate a conversion of the
existing building to an indoor growth facility, retaining space for future retail sales, and a multi
phase development of the property, including the construction of-attwy 16,800 sq.ft.

indoor facility containingen flowerroomsand additional manufacturing and retail space,



adjacent to and connected to the exisbogding, as well as the development of an outdoor
cultivation facility, all of which will be deperehton market conditionsral demand

Upon completion oTEN- 7 ( 1 fpdrposebuilt indoor cannabis cultivation facility, TENEN
will have approximately 42,480sq.ft. indoor canopy.

If and when TENTEN seeks to expand its indoor cultivation canopy, applies, and is approved to
do so, he propertyprovides sufficient space to allow TENEN to furtherexpand its indoor
cultivation facility, adjacent to its existing and planned facilities.

TEN- 7 ( 1 fifscilities and buildingsvill be retrofitted and/odesigned t@omply with all currat
State and Local statuteggulationsand codesgs well aswith CCC regulations.This will
involve significant expenditures for facility and property lighting, security systems and
monitoring, as well as Information Technology (IT) and seeshle tacking software.

In the event thalEN- 7 ( 1 JRfovisional Licenses are not approweshcurrently, TEN-TEN
will adjust their multiphase development planteke into account the Provisional License
approvals.

COMPETITIVE ADVANTAGES

TEN- 7 (1 fl6cationin Sheffieldprovidessignificantcompetitive advantages VBEN-7 (1 V
competitoran Great Barrington, Lee, Lenox and Pittsfield:

TEN-TEN, through its principal, owns rather than rents its facilipesyiding lower
costs andllowing TEN-TEN oontrol of its costs

TEN-TEN has the ability to expand using its existing property

TEN- 7 ( 1 findoor cultivation facility will be purposbuilt for cannabis cultivation,
rather than retrofitted using an existing structure, providing economies of scale not
achievable in a retrofitted structure; and

TEN- 7 (1 Ylodlocation of indoor and outdoor cultivation of cannabis, production of
cannabis and cannabis products, and retail and wholesale sales on one site, provides
significant economies of scale in security arahsportation costs.

TEN- 7 ( 1 Ypvincipal has a lifetime of horticultural experience, and years of legal cannabis
cultivation experience

WHOLESALE PRODUCTION AND REVENUE ESTIMATES

Initially, TEN-TEN plans to target wholesale sales of cannabis and canpraloiucts from its
purposebuilt facility.

TEN- 7 ( 1 ypurposebuilt facility will allow TEN-TEN to qoerateten, independent flower
rooms, each producirgpproximatelyd48 Ibs. of cannabis annually, using a conservative
estimate of four crops pgear.



Of thoseestimated48 Ibs, 85%, or 380 Ibswill be flower, and the balance of 68 Ibs. will be
trim, whichwill be used for preolled cannabis joints.

The wholesale price of flower varies widely, based on supply and demand. Using a price range
of $3,000.00 $4,800.00 per pound, each flower room provietimatedotentialwholesale

flower revenue of $1,140,000.0661,824,000.00 annuallysing a conservative estimate of four
crops per yeatr.

The wholesale price of pm@lled cannabis jointis conservatively estimated $8,600.00 per

pound, but may vary, based on supply and demand. Each flower room produces an estimated 68
Ibs. of trim, so each flower room provides an estimated potential wholesaldlpevenue of
$244,800.00Qusing a congwative estimate of four crops per year.

Therefore, each flower room produces estimated potential annual wholesale revenue of
$1,384,800.00 $2,068,800.00, and with all ten flower rooms in cultivation, estimated potential
annual wholesale revenugsing a conservative estimate of four cropsyger; is
$13,848,000.00t$20,688,000.00, depending on the wholesale price per pound aflieick

joints and flower. The wholesale price of flower varies widely, based on supply and demand.
The wholesale price of pm@lled joints may vary, based on @ypand demand.

PLEASE REFER TAOEN- 7 ( 1 JAPPLICATION FOR LICENSURE FOR:
TEN- 7 ( 1 Yp¥anrs for obtainingcannabisand/orcannabigproducts
TEN- 7 (1 yp¥anfor restricting access to adults 21 years of age and.older
TEN- 7 ( 1 Y9écurity plan.
TEN- 7 (1 p¥an forprevention of diversion.
TEN- 7 (1 yp¥an for storage of cannabis and cannabis products.
TEN- 7 ( 1 Yp¥an for transportationf cannabis and cannabis products.
TEN- 7 (1 fimventory control plan.
TEN- 7 ( 1 fguality control and testing plan
TEN- 7 ( 1 Yp¥an forretail and wholesale sales
TEN- 7 ( 1 ypérsonnel policies, including background checks, qualifications and training
TEN- 7 ( 1 frgcordkeeping procedures
TEN- 7 (1 ypélicies for maintenance of financiakwrds
TEN- 7 (1 fawersity plan
The types of products TENEN intends tananufacture and methods of production

TEN- 7 (1 Ypélicies and procedures for cultivation



TEN- 7 ( 1 fuvique identifyingmarks used for branding.
TEN- 7 (1 péositive impact plan.



ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al.
Regulations in effect at the time of Teth v[e E <p 5 (}E W}ed8 WE}A]+]}v 0 >] ve /ve%o

RENEWAL-27-21
Plan for Obtaining Liability Insurance

TENd EU >> Xd~Bd+E% o0 ve 8§} }vSE §Idslitafice Sewiegs@® maintain general
liability insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate
annually and product liability coverage for no less than $1,000,000 per occurrence & $2,000,000 in
aggregate annuall The policy deductible will be no higher than $5,000 per occurrenec0 14l

consider additional coverage based on availability &-bestefit analysis. If adequate coverage is
unavailable at a reasonable rate,-10 will place in escrow at least $2800 to be expended for

liabilities coverage. Any withdrawal from such escrow replenished within 10 business dayfi&nwill
keep reports documenting compliance with 935 CMR 500.105(10).



TEN-7(19V 30DQ IRU 6HSDUDWLQJ SHFUHDWLRQDO IURP O

TEN-TEN LLC is not applying for anedicallicense under 935 CMR 501.101. As a result,
TEN-TEN LLC will not be a Medical Marijuana Treatment Centerselling medical marijuana
TEN-TEN LLC is ONLY applying forRecreatioal Retail Marijuandstablisiment Licensure.

Plan for Separating Recreational from Medical Operations 1



TEN- 7 (1 {Marijuana and Marijuana Product Quality Control ProcessesProduct Safety Plars,
and TestingProcedures

TEN-TENLLC JEN-TEN" has developetharijuana and maripna productjuality control

proceses product safety plans and testing procedures to ensure thalT EENs compliant withall
regulatory and legal requiremenits;luding, but not limited t®35 CMR 500.101(1)(¢panitary
practices in compliance witt05 CMR 300.000: Reportabl@seases, Surveillance, and Isolation and
Quarantine Requirements05 CMR 590.000: Stateanitary Code Chapter XMinimum Sanitation
Standards for Food Establishmer@$0 CMR 7.00Air Pollution Contro]M.G.L. c. 94G, §
4(a%2)(xxvi) 935 CMR500.105 935 CMR500.130 935 CMR 500.160and21 CFR 1.908(candthat
protectthe safety of our customers, our surrounding community and our employees.

Pursuant t®35 CMR 500.105(3)TEN-TEN has developed the followingquirements for theandling
of marijuana

TEN-TEN shall process marijuana a safe andanitary manneEN-TEN shallprocess the leaves and
flowers of thefemalemarijuana plant only, which shall be:
1. Well cured and free of seeds and stems;
2. Free of dirt, sand, debrand other foreign matter;
3. Free of contamination by mold, rot, other fungus, pests and bacterial diseasatiséyidg
the sanitation requirements in 105 CMR 500.000: Good Manufactlrangices for Food,
and if applicable, 105 CMR 590.008tate Sanitary Code ChapderMinimum Sanitation
Standards for Food Establishments;
4. Prepared and handled on fegrdide stainless steel tables with no contact batte hands; and
5. Packaged in a secure area.

TEN-TEN shallalsocomplywith thefollowing sanitary requirements:

1. Any marijuanaestablishmenggent whose job includes contact witfarijuana omon-edible
marijuanaproducts, including cultivation, production, or packagingubject to the
requirements for food handlespecified in 105 CMR 300.000: Reportablseases,
Surveillance, and Isolation and Quarantine Requirements;

2. Any marijuanaestablishmensgent working in direct contact with preparatiomadrijuana or
nonediblemarijuanaproducts shall conform to saarly practices while oduty, including:

a. Maintaining adequate personal cleanliness; and
b. Washing hands thoroughly in an adequate tveashing area before startimgrk, and
at any other time when hands may have become soiled or contaminated.

3. Handwashing facilities shall be adequate and convenient and shall be furnishedmithg
water at a suitable temperatutdandwashing facilities shall be locatedT&EN-7 (1 TV

Marijuana and Marijuana Produ@uality ControlProcessedroductSafety Plag, and TestingProcedured



productionareas and where good sanitary practices regumgoyees to wash and sanitize
their hands, and shall provide effective hahehningand sanitizing preparations and sanitary
towel service or suitable drying devices;

4. There shall be sufficient space for placement of equipment and storage of nagtésials
necessary for the maintenance of sanitary operations;

5. Litter and waste shall be properly removed, disposed of so as to minimdas/gtepment of
odor and minimize the potential for the waste attracting and harboestg. The operating
systemsdr waste disposal shall be maintained in an adeguatmer pursuant to 935 CMR
500.105(12);

6. Floors, walls, and ceilings shall be constructed in such a manner that they alayg bately
kept clean and in good repair;

7. There shall be adequate safégting in allprocessing and storage areas, as wedraas
where equipment or utensils are cleaned;

8. Buildings, fixtures, and other physical facilities shall be maintained in a sacotagition;

9. All contact surfaces, including utensils and eq@pinshall be maintained in a clesmd
sanitary condition.Such surfaces shall be cleaned and sanitized as frequentdgessary to
protect against contamination, using a sanitizing agent registered by thevid@mental
Protection Agency (EPA), incaordance with labeled instructionEquipment and utensils
shall be so designed and of such material and workmanstubasadequately cleanable;

10.All toxic items shall be identified, held, and stored in a manner that protects against
contamination ofmarijuanaproducts. Toxic items shall not be stored in an aceataining
products used in the cultivation wirijuana. The Commission may requifédEN-TEN to
demonstrate the intended and actual use of any toxic ftamd on thegremises;

11TEN- 7 ( 1 fipublic water supply shall be sufficient for necessapgrations

12.Plumbing shall be of adequate size and design, and adequately instalieairgated to
carry sufficient quantities of water to required locations throughii- 7 ( 1 ffacilities.
TEN- 7 ( 1 1 Wnsing shall properly convey sewage and liquid disposabite There shall
be no crossonnections betwedhe potable and wastewater lines;

13 TEN-TEN shall provide its employees with adequate, realiyessible toilet faciliés that
are maintained in a sanitary condition and in good repair;

14.Products that can support the rapid growth of undesirable microorganisms shaiétie a
manner that prevents the growth of these microorganisms;

15.Storage and transportation of finished products shall be under conditions tpabtedt
them against physical, chemical, and microbial contamination as well as atg@rgiration
of finished products or their containers; and

16.All vehicles and transportation equipment used in the transportataripfiana and
marijuanaproducts oredibles requiring temperature control for safety must be designed,
maintained, and equipped as necessaprovide adequate temperature contrgdrevent the
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marijuanamarijuanaproducts or edibles from becoming unsafe during transportation,
consistent with applicable requirements pursuant to 21 CFR 1.908(c).
In addition to the general operational requirementd EN-TEN requiredunder 935 CMR 500.105
pursuant to 935 CMRB00.13Q TEN-TEN has developed the followirsglditionalrequirements for the
handling of marijuan@aroducs:

1. TEN-7 (1 1 Vodsiction ofedible marijuanaproducts shall take place in compliance with the
following:
a. All edible marijuanaproducts shall be prepared, handled, and stored in compliance
with the sanitation requirements in 105 CMR 590.000: State Sanitary Code Chapter X:
Minimum Sanitation Standards for Food Establishments, and with the requirements for
food handlerspecified in 105 CMR 300.000: Reportable Diseases, Surveillance, and
Isolation andQuarantine Requirements; and
b. Any Marijuana Product that is made to resemble a typical fobd\@rage product
must be packaged and labelled as required by 935 CMR 500.105(5) and (6).
2. TEN-TEN shall meet all applicable environmental lavegulations, permits and other
applicable approvals including, but not limited to, those reltedater quality and quantity,
wastewater, solid and hazardous waste managemeatrgollution control, including
prevention of odor and noise pursuant to 310 CMR:7Air Pollution Contol, and use
additional best management practices as determined Iothenission in consultation with
the working group established under St. 2017, c. 55, § @8@yplicable departments or
divisions of the EOEEA to reduce energy and water usage, eimgagergy conservation
and mitigate other environmental impacts.
3. TEN-TEN, whenselling or otherwisé¢ransferringmarijuanaand marijuana producte
anothemarijuanaestablishmentshall provide documentation of its compliance, or lack
thereof, withthe testing requirements of 935 CMR 500.160, thegtandards established by
the Commission fothe conditions, including time and temperature controls, necessary to
protectmarijuana ad marijuana ppductsagainst physical, chemical, and microbial
contaminationas well as against deteriorationfisished products during storage and
transportation.
4. In addition to the written operating policies required under 935 CMR 500.105(1},THEN
shall maintain written policies and procedures for the production and/or distribution of
marijuana and marijuana products, as applicable, which shall include, but not be limited to:
a.Methods for identifying, recording, and reporting diversion, theft, or loss, and for
correcting all errors and inaccuracies in inventories. The policies and procedures, at a
minimum, must be in compliance with 935 CMR 500.105(8);

b. Policies and procedusdor handling voluntary and mandatory recallsnafijuana
andor marijuana poducts. Such procedures shall be adequate to deal with recalls due
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to any action initiatedt the request or order of the Commission, and any voluntary
action byTEN-TEN toremove defective or potentially defectivearijuana and/or
marijuanaproducts from thenarket, as well as any action undertaken to promote
public health and safety;

c. Policies and procedures for ensuring that any outdated, damaged, deteriorated,
mislabeledpr contaminatedharijuana and/or nmguanaproductsaresegregated from
other product andestroyed. Such procedures shall provide for written documentation
of the disposition of thenarijuana and/or arijuanaproducts. The policies and
procedures, at a mimum, must be in complianegth 935 CMR 500.105(12);

d. Policies and procedures for transportation. The policies and procedures, at a minimum,
must be in compliance with 935 CMR 500.105(13);

e.Policies and procedures to reduce energy and water usage, engage in energy
conservation and mitigate other environmental impacts. The policies and procedures,
at aminimum, must be in compliance with 935 CMR 500.105(15);

f. Policies and procedures forettransfer, acquisition, or sale wfarijuana and/or

marijuanaproductsbetweermmarijuanaestablishments;

g. Policies and procedures to ensure thagdildle marijuanaproducts are prepared,
handled, and stored in compliance with the sanitation requitsrmefh05 CMR
590.000:State Sanitary Code Chapter X: Minimum Sanitation Standards for Food
Establishmentsand with the requirements for food handlers specified in 105 CMR
300.000: Reportablbiseases, Surveillance, and Isolation and Quarantine
Requiremets; and

h. Policies and procedures for maintaining a product catalog identifying all types of
marijuanaproducts actively manufactured at the facility. The catalog shall include a
description of the product, photograph or illustration, packag@sign, and dosage
amountsjncluding expectedannabinoidprofile.

5. Notwithstanding a stricter municipal or state regulaticiaN-TEN shall identify the method
of extraction (e.g., Butane, Propane, CO2) on a physical postingeatralhces The posting
shall be a minimum of 12" x 12" amdentify the method of extraction in lettering no smaller
than one inch in heighfTEN-TEN shallalsopost a copy of a permit to keep, store, handle or
otherwise usélammable and combustibgassesit each place ddeeping, storing, handling
or using such gassesthin the facility.
6. Production okdible marijuanaproducts shall take place aompliance with the following:
a.Any edible marijuanaproduct that is made to resemble a typical foodemerage
product must be packaged and labeled as required by M.G.L. c. 94G, § 4(a%2)(xxvi),
and935 CMR 500.105(5) and (6).
b. Themanufacture or sale of edibles in the following shapes and types is pedhibit
1. The distinct shape of a human, animal, or fruit; or
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2. A shape that bears the likeness or contains characteristics of a realistic or
fictional human, animal, or fruit, including artistic, caricature, or cartoon
renderings.

c. Edible marijuanaproduds that are geometric shapes and simply-ftaitored are not
considered fruit and are permissible.

7. Sanitary Requirementall edible marijuanaproducts shall be prepared, handled, and
stored in compliance with the requirements in 935 CMR 500.105(3) and 935 CMR
500.105(11).

8. Additional labeling angpackagingrequirements foedible marijuanaproducts

a.In addition to the requirements set forth in M.G.L. c. 94G, § 4(a%2)(xxvi), and
935 CMR 500.105(5) and (6)EN-TEN shallensure that the following
information or statement &fixed to every container holding adible earijuana
product:

1. If the retailedible marijuanaproduct is perishable or time and temperature
controlled, a statement that tedible marijuanaproduct must be refrigerated.

2. The date on which treslible marijuanaproduct was produced.

3. A nutritional fact panel that must be basedtte number of THC servings

within thecontainer.

4. Information regarding the size of each serving for the product by milligrams,
the totalnumber of servings aharijuana in the product, and the total amount
of active THC inthe product by milligrams (mgs}-or example: "The serving
size of active THC in thiproduct is X mg(s), this product contains Y servings
of marijuana, and the total amourftactive THC in this product is (X*Y)
mg(s)."

5. A warning that the impairmentfects ofedible marijuana may be delayed by
two hours or more.

9. Once a label with a udey date has beadifixed to a container holding aalible marijuana
product, TEN-TEN shall not alter that date or affix a new label with a laterhysgate.

10.TENTEN shallensure that each single serving ofedible marijuanaproduct is physically
marked in a way that enables a reasonable persotuttively determine how much of the
product constitutes a single serving of active THC.

11 Each serving of aadible marijuanaproduct within a multiserving package adible
marijuanaproducts must be easily separaloteorder to allow an average perdarenty-one
(21) years ofage or older to physically separate, with minimal effort, indigidservings of
the product.

12 Each single serving of alible marijuanaproduct contained in a packaged uninailtiple
edible marijuanaproduct shall be marked, stamped, or otherwise imprintedarstymbol or
easily recognizable mark issued by @@mmission that indicates the packagatains
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marijuanaproduct.

13.TENTEN shall notprepareor deliver, sell or otherwise distribute adible marijuana
product with potencyevels exceeding the following, as tested by an indepemaijuana
testing fcility licensedn accordance with M.G.L. c. 94G, 8 15:

a.For a single serving of alible marijuanaproduct, five milligrams (5.00 mg) of active
tetrahydrocannabinol (THC);

b. In a single package of multipkelible marijuanaproduct to be eateswallowed, or
otherwise ingested, not more tharenty 0) servings oone hundred1(00
milligrams (100.00ng) of active THCand

c. The THC content must be homogenous, or evenly distributed througheditile

marijuanaproduct. A retail marijuanaproduct shall be considered to not be
homogenoud# ten percenti0%) of the infused portion of thenarijuanaproduct
contains more thatwenty (20%) of the totalTHC contained within entirenarijuana
product.

Quality Control

TEN-TEN shallcomply with the following sanitary requirements:

1.

Any TEN-TEN agent whose job includes contact with marijuana or nonedible marijuana
products, including cultivation, production, or packaging, is subject to the requirements for food
handlers specifatin 105 CMR 300.000, and all edible marijuana prodsictdl be prepared,
handled, and stored in compliance with the sanitation requirements in 105 CMR 500.000, and
with the requirements for food handlers specified in 105 CMR 300.000.
Any TEN-TEN agent working in direct contact with preparation of marijuana or nonedible
marijuana productshallconform to sanitary practices while on duty, including:

a. Maintaining adequate personal cleanliness; and

b. Washing hands thoroughly in an adequate haashing area before starting work, and at

any other time when hands may have become soiled or contaminated.

TEN-TEN TV KWaBhihg facilitieshallbe adequate and convenient ahdllbe furnished
with running water at a suitable temperatilandwashing facilitieshallbe located imTEN-
TENYV SURGXFWLRQ DUHDV DQG ZKHUH JRRG VDQLWDU\ SUD
sanitize their hands, arsthallprovide effective handleaning and sanitizing preparations and
sanitarytowel service or suitable drying devices;
TEN-TEN TV | D BhalhlaW¥ sufficient space for placement of equipment and storage of
materials as is necessary for the maintenance of sanitary operations;
TEN-TEN shallensure that litteand waste is properly removed and disposed of so as to
minimize the development of odor and minimize the potential for the waste attracting and
harboring pests. The operating systems for waste displogidbe maintained in an adequate
manner pursudro 935 CMR 500.105(12);
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6. TEN-TENYV IORRUV ZD OshallbelzenhSrueteidioduch A\nanner that they may be
adequately kept clean and in good repair;

7. TEN-TENYV | D BhabhlW adequate safety lighting in all processing and storage areas, as
well as areas where equipment or utensils are cleaned;

8. TEN-TENYV EXLOGLQJV IL[WXUHV DsQaBberiliktairngd $a\sdmitedp O IDF L ¢
condition;

9. TEN-TEN shallensure that all contact surfaces, including utensils and equipshaiibe
maintained in a clean and sanitary condition. Such surfd@dkoe cleaned and sanitized as
frequently as necessary to protect against contamination, usamgtizing agent registered by
the US Environmental Protection Agency (EPA), in accordance with labeled instructions.
Equipment and utensithallbe so designed and of such material and workmanship as to be
adequately cleanable;

10. All toxic itemsshall be identified, held, and stored in a manner that protects against
contamination of marijuana products;

11.TEN-TEN shallensure that its water supply is sufficient for necessary operations, and that such
water supply is safe and potable;

12.TEN-TEN YV S O Xdh&llb&)d adequate size and design, and adequately installed and
maintained to carry sufficient quantities of water to required locations throughout the marijuana
establishment. Plumbirghallproperly convey sewage and liquitposable waste from the
marijuana establishment. Thesieallbe no crosgonnections between the potable and waste
water lines;

13. TEN-TEN shallprovide its employees with adequate, readily accessible toilet facilities that are
maintained im sanitary condition and in good repair;

14. TEN-TEN shallhold all products that can support the rapid growth of undesirable
microorganisms in a manner that prevents the growth of these microorganisms; and

15.TEN-TEN shallstore and trangpt finished products under conditions tehallprotect them
against physical, chemical, and microbial contamination, as well as against deterioration of
finished products or their containers.

TEN-TENYYV YHKLFOHY DQG WUDQVSRUWDWLRQ HTXLSPHQW XVHG L
edibles requiring temperature control for safgtgllbe designed, maintained, and equipped as

necessary to provide adequate temperature control to preeenttfjuana products or edibles from

becoming unsafe during transportation, consistent with applicable requirements pursuant to 21 CFR
1.908(c).

TEN-TEN shallensure thaTEN-TENV IDFLOLW\ LV DOZD\V PDLQWBHaQHG LQ D
comply with all applicable sanitary requirements.
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TEN-TEN shallfollow established policies and procedures for handling voluntary and mandatory recalls
of marijuana products. Such procedures are sufficient to deal with recallsayeaotion initiated at

the request or order of the Commission, and any voluntary actioERyTEN to remove defective or
potentially defective marijuana products from the market, as well as any action undertaken to promote
public health and safgt

Any inventory that becomes outdated, spoiled, damaged, deteriorated, mislabeled, or contahahated

be disposed of in accordance with the provisions of 935 CMR 500.105(12), and any sudhalbste
stored, secured, and managed in accarelavith applicable state and local statutes, ordinances, and
regulations.

TEN-TEN shallprocess marijuana in a safe and sanitary mafie:- TEN shallprocess the leaves and
flowers of the female marijuana plant only, whgitallbe:

Well-cured and generally free of seeds and stems;

Free of dirt, sand, debris, and other foreign matter;

Free of contamination by mold, rot, other fungus, and bacterial diseases;
Prepared and handled on fegrhde stainless steel tables; and

Packaged in a secure area.

All edible productsshallbe prepared, handled, and stored in compliance with the sanitation
requirements in 105 CMR 590.000: Minimum Sanitation Standards for Food Establishments.

Testing

In compliance with 935 CMR 500.160(TEN-TEN shallnot sell or otherwise market marijuana or
marijuana products that are not capable of being tested by Independent Testing Laboratories, except as
otherwiseallowed under 935 CMR 500.008dult Use of Marijuana

Pursuant to 935 CMR 500.160(&ksting of TEN- 7 ( 1 fWarijuana Products shall be performed by an
Independent Testing Laboratory in compliance with protocol(s) established in accordance with M.G.L.
C. 94G, 8 15 and in a form and manner determined by the @smincluding, but not limited to, the
Protocol for Sampling and Analysis of Finished Medical Marijuana Products and Masipfased
Products.

Pursuant to 935 CMR 500.160(18sting of environmental medfe.g., soils, solid growing media, and
wate) shall be performed in compliance with the ProtdoolSampling and Analysis of Environmental
Media for Massachusetts Registered MedMatijuana Dispensaries published by the Commission.

Pursuant to 935 CMR 500.1&), TEN- 7 ( 1 1 Varfuana shall be sted for thecannabinoidprofile and

for contaminantsas specifiedy the Commissionincluding, but not limited to, md| mildew, heavy
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metals, plant growthegulators, and the presencepesticides. The Commission may require additional
testing.

Pursuant to 935 CMR 500.1&)( TEN-TEN has awritten policy for responding to laboratory results
that indicatecontaminant levels are above acceptable limits established in the prodecised in 935
CMR 500.160(2).

Pursuant to 935 CMR 500.160(8), TEN 7 (1 1V S R OL F\blit @ R& Krdd ¥

1. notifying the Commission within 72 hours of daloratory testing results indicating
that the contamination cannot be remediated and disposing rthgctionbatch.

2. notifying the Commission of any information regarding contamination as specified
by the Commission or immediately upon request lgyGbmmission.

Pursuant to 935 CMR 500.160@B)(TEN-7 (1 1V S ReQuirés\he notificationreferred to abovee
from bothTEN-TEN and the Independeitesting Laboratory, separately and directly.

Pursuant to 935 CMR 500.1&)(c), TEN-7 (1 TV S ReQuirés\te notification fromlEN-TEN
describe a proposed planadftion for both the destruction of the contaminated product and the
assessment of the souecontamination.

Pursuant to 935 CMR 500.1€0, TEN-TEN shall maintain tk results of all testing for no less than one
year. Testing results shall be valid for a period of one yd&arijuana ommarijuanaproducts with

testing dates in excess of one yelarshall be deemed expired and may not be dispensed, sold,
transferred or otherwise conveyed until retested.

Pursuant to 935 CMR 500.1@), seedssoldby TEN-TEN is not subject to thabovetesting provisions.

Pursuant to 935 CMR 500.1@), clones aresubject to these testing provisions, but are exempt from
testing for metals.

Pursuant to 935 CMR 500.1@0, dl transportation ofnarijuanaand marij@na productso and from
Independent Testing Laboratories providingrijuana testing serviceshall comply with 935 CMR
500.105(13).

Pursuant t®35 CMR 500.160(8)yny excess marijuanand/or marijuana producshall be disposed in
compliance with 935 CMR 500.105(12), either by ithdependentestinglaboratory returninghe
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excess marijuanand/or marijuana products TEN-TEN for disposalor by theindependentesting
laboratory disposing of it directly.

Quality ControlStandardOperatingProcedures

TEN-TEN shallimplementstandard operating procedures (SOPisitirgy toquality controlprocesseto
ensureproductquality andsafety.Once TEN7 (19V YROXPH MXVWLILHVY WKH DSSRLC
Assurance Manager, TENEN shall appoint same, whshallbe responsible fahe development,
implementationoversightand updating, as necessasf/TEN- 7 ( 1 flq@ality controlprocesses

In the interim, TEN7 (1 YV R ZSQoHTifilo, shall personally oversee TEN ( 1 fovtsite quality
control processes, with the assistance of TENL1 foff-siteindependent testing laboratory EN-
7(1YV TXDO Land proau@t\aafefy Processdmllincorporate employee, communignd
customemproductquality andsafety considerations aistiallrequire stricadherence in TEN7 (1 TV
daily activities.

TEN-TEN 9 ®&tensive quality control poessesddress a myriad of product safety requirements

including, but not limited to, employee training requirements, proper equipment usaggugrdent
maintenance protocols, sanitation standards, cultivation protocols, component and product handling and
storage, quality control testing, chil@sistant packaging, product inserts, label disclosures and product
traceability requirements.

TEN- 7 (1 1SOPsshallbe updated as often as necessasngurecompliance withthelaws and
regulations that goveffEN-TEN. TEN-7 (1V RZQHU 64 Ri$designaldyit fhe support
and input of his managershallbe personallyresponsible foupdating TEN 7 ( 1 1SOPsto incorporate
any additions or amendments to taers andregulationsaffecting TENTEN, as well asncorporating
any guidance or directives publishedribgulatory ageriesas theyapply to TENTEN.

All employeesshallbe required to have proper training on the SOPs applicable to their dtdies.
employeeshallbe required to demonstrate theiderstandingf thecritical processesvhich apply to
their duties and responsibilitieadditionally, all thirdparty contractorshallbe required, by contract,
to perform their duties in compliance witlEN-TEN { policiesand procdures andegulatory agency
regulations.

Any employee or contractor wHails to perform their duties in compliance witifEN-7 (1V SROLFLHYV
and procedures and regulatory agency regulasbalbe reprimandedndbr terminateddepending on
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the severity of theffense. All employees and contractosballbe requiredas a condition of
employmentndbr contractto report any observed compliance issues to the approp&tel EN
manager
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TEN-TEN 9 RecordkeepingPolicies andProcedures

General Overview

TEN-TENLLC JEN-TEN" KDV HV W D E Gahdvpkode@urssedardiRd. H V
recordkeeping and recordtention in order to ensure the maintenanceksafang, and
accessibility of critical document8i/ritten recordsshallbe storedn a locked room
designated for record retentioklectronic records shall be stored the TENTEN
sewer, in onsiteand oftsitebackup, anan the cloud, as necessarll written and
electronicrecordsshallbe available for inspection by the Commission upon request.

Recordkeepingn compliance witt935 CMR 500.105(9)

Written records thadre required and are subject to inspection include, but are not
necessarily limited to, all recordsquired in any section of 935 CMR 500.000, in
addition to theecords identified below.

To ensure thalEN-TEN maintairs and retais all records asequired by thigolicy, a
reviewby managemerdf Corporate Records, Business RecoRssonnel Recorgdand
Financial Record& ensure completeness, accuracy, and timelinesasdfecordshall
occurquarterly. Financialrecorkeeping isaddressed in a separate section of the
Management and Operations Profile.

In addition,TEN-TEN TV R S Hodl2i¥é lajdrocedureshallbe updatedas needed,
on an ongoing basiand undergo a review bganagemendn an annual basisUpdated
policies and procedureallbe provided to the Comission pursuant to 935 CMR
500104(2).

TEN-7(19V UHFR U GW ate@dt Oit&ilkb:

CorporateRecordswhich arethose recordmayrequire, at a minimum, annual
reviews, updates, and renewals, includagnot limitedto:

| Insurane:

v Directors & Officers Polies

Product Liability Polites
General LiabilityPolices
Umbrella Poliges
Workers Compensation Paks
Employer Professional Liability Poies
Motor Vehicle Poliges
All other policies, as necessary
Certificates of insurance naming TENEN as an additional
insured
| Third-PartyTestingLaboratory Contracts

K < <K <K< K <K< <K< K<
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| Contracts for the Purchase and/or Sale of Marijuana and Marijuana
Products
| TransportatiorContracts
| All other contracts
| Commission Requirements:
v Annual Agent Registration
v Annual Marijuangstablishment Registration
v Policies and Procedures
| Local Compliance:
v Host Community Agreemesit
v Certificates of Occupancy
v Special Permits
v Variances
v Site Plan Approvals
v As-Built Drawings
| Corporate Governance:
v Annual Repod
v Secretary of State Filings

" Business Records tompliance with 935 CMR 500.105(9)(e), including but not
limited to, written and/or electronic records of:

| Assets and liabilities;

| Monetary transactions;

| Books of accounts, which shall include journals, ledgers, and supporting
documents, agreements, chedksoices, and vouchers;

| Sales records including the quantity, form, and cost of marijuana products;

| Salary and wages paid to each employee, or stipend, executive
compensation, bonus, benefit, or item of value paid to any persons having
direct or indirectontrol over the marijuana establishment.

" Personnel Records compliance witlB35 CMR 500.105(9)(d)jncluding but not
limited to, writtenand/or electronic records:of

| Job descriptions for each ageas$ well as organizational charts consistent
with the jobdescriptions;

| Personnel recosdfor each marijuana establishment agent. Such records
shallbe maintained for at least twelve (12) months after termination of the
DIJHQW(V DII|TENTEMWAn&SQallhcMdE at a minimum, the
following:

v All materials submitted to the Commission pursuant to 935 CMR
500.030(2);
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v Documentation of verification of references;

v The job description or employment contract that includes duties,
authority, responsibilities, quéitations, and supervision;

v Documentation of all required training, including training
regarding privacy and confidentiality requirements, and the signed
statement of the individual indicating the date, time, and place he
or she received said trainingdathe topics discussed, including the
name and title of presenters;

v Documentation of periodic performance evaluatjons

v A record of any disciplinary action takesind

v Notice of completed responsible vendor and efghir related
duty training.

| A staffing plan thatlemonstrateaccessible business hours and safe
cultivation conditions;

| Personnel policies and procedures; and

| All background check reports obtained in accordance with M.G.L c. 6 8
172,935 CMR 500.029, 935 CMR 500.030, and 803 CMR 2.00: Criminal
Offender Record Information (CORI)

" Records of Testing aharijuana ananarijuanaproducts incompliance with 935
CMR 500.160(3).

" Inventory Records compliance witt935 CMR 500.105(8h), including but not
limited to:

| Realtime inventory maintained as specified by the Commission and in
935 CMR 500.105(8)(c) and (d) including, at a minimum, an inventory of
marijuana plantsmarijuana planseeds andlones in any phase of
development such ggopagationyegetation, anflowering; marijuana
ready for dispensing; alh-progress and finishedarjuanaproducts; and
all damaged, defective, expired, or contaminaedijuana andnarijuana
products awaitinglisposal.

| The record of each inventoshallinclude, at a minimum, the date of the
inventory, a summary of the inventory findings, and the names, signatures,
and titles of the agents who conducted the inventory.

" Seedto-Sale Tracking Recorda compliance witf935 CMR 500.105(9%) and
as required bp35 CMR 500.105(8¥).

" Incident Reporting Records compliance witlt935 CMR 500.11®), including,
but not limited to:
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| Written notice provided to theommission by TENTEN within ten (10)
calendar daysef any incident described in 935 CMR 500.19)(4), byan
incident reportjn the form and manner prescribed by @@mmission
which details theircumstancesf the eventany corrective action taken,
and confirmation that the appropridésv enforcementuthorities were
notified.

| All documentation related to an incident that is reportable pursuant to 935
CMR 500.110(9)(a) shall be maintained by THEN for not less than
one year or the duration of an open investigation, whichever is longer, and
made availabléo the Commission andw enforcementuthorities within
their lawful jurisdiction orrequest.

" Waste Disposal Records compliance witl935 CMR 500.105(9)(f) &n
compliance witt35 CMR 500.105(129l), including, but not limited to:
|  When marijuanamarijuana productsr wasteare disposed ajr handled
TEN-TEN shallcreate and maintaimaelectroniaecord of the date, the
type and quantity disposed handled, the manner of disposal or other
handling, the location of disposal or other handling, and the names of the
two TEN-TEN agents present during the disposal or handling, with their
signatures.TEN-TEN shallkeeptheserecords for at least three (3) years.
This periodshallautomatically be extended for the duration of any
enforcement action and may be extended by an order of the Commission.

" Security Records compliance witt935 CMR 500.110including, but not
limited to:

| 935 CMR 500.110(4%): All outside vendors, contractors arislitors
shall obtain avisitor identificationbadge prior to entering a limited access
area and shall be escorted at all times B¥N-TEN agentauthorized to
enter the limited access area. Bitors must be Igged in and out and
that log shall be available for inspection by @@mmission at all times.

| 935 CMR 500.11®)(a)(5):Recordings from all video cameras which
shall be enabled to record 24 hours each day and be available for
immediate viewing by the Commission on request for at thast
preceding 90 @lendar days or the duration of a request to preserve the
recordings foml specified period of time made by the Commission,
whichever is longer. Video camenagy use motion detection sensors to
begin recording, so long as the motion detecsiemsor systa provides an
alert to designated employeesT&N-TEN in a manner established in
TEN- 7 ( 1 f\Wwfitten security procedures aagproved by the Commission
or a Commission Delegee. IfTEN-TEN receives notice that the motion
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detection sensor is natorking correctly, it must takgrompt action to
make corrections and document those actions. Recordings shall not be
destroyed or altered, and shall be retained as long as nece34ay if
TEN is aware of a pending criminal, civil or administrative inigegion
or legal proceeding for which the recording may contain relevant
information

| 935 CMR 500.110(5)(kdnd935 CMR 500.11@)(b): All security system
equipment and recordings shall be maintained in a secure losatemto
prevent theft, loss, destruction and alterations.

| 935 CMR 500.110(5)(egnd 935 CMR 500.110(6)(dA current list of
authorized agents and service personnel that have access to the
surveillance room shall beadeavailable to th&€€ommission upon
request.

| 935 CMR 500.110(6)(a)(524-hour recordings from all video cameras
that are availabléor immediate viewing byhe Commission on request
and that are retained for at leastety ©0) calendar daysRecordings
shall not be destroyed or altereaid shall be retained as long as necessary
if TEN-TEN is aware of a pending criminal, civil or administrative
investigation or legal proceeding for which the recording may contain
relevantinformation

| All documentation related to an incident that is reportable pursu@86to
CMR 500.110(9)(a) shall be maintained ¥N-TEN for not less than
one year or the duration of an open investigation, whichever is longer, and
made availabléo the Commission andw enforcementuthorities within
their lawful jurisdiction onrequest.

" Transportation Records compliance witl835 CMR 500.105(13)ncluding, but
not limited ta

| 935 CMR 500.105(13)(a)(11n the case of an emergency stop during the
transportation oMmarijuana andnarijuanaproducts,a log must be
maintained describing the reason for the stop, the duration, the location,
and any activities of personnel exiting the vehicle.

| 935 CMR500.105(13)(h(1): TEN-TEN agents must document and report
any unusual discrepancy in weight or inventory to the Commission and
law enforcementuthorities not more thatventy-four (24) hours
following thediscovery of such a discrepancy.

| 935 CMR 500.105(13)(b3j: TEN-TEN agents shall report to the
Commission and Lawnforcement Authorities any vehickecidents,
diversions, losses, or other reportabledents that occur during transport,
not more thartwenty-four (24) hoursfollowing such accidentsliversions,
losses, or other reportable incidents.
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| 935 CMR 500.108.3)(c)l: Records that a vehicle used for transporting
marijuana and marijuana producsownedor leased byfEN-TEN and
properly registered, inspected, and insured in the Commonwyedlith
shall be made available to the Commission on request

| 935CMR 500.105(38)(e)8: The originating location must have a
Marijuana Establishment Agent assigned to monitoring the GPS unit and
secure form of communication, who must log all official communications
with TEN-TEN agents transportingarijuanaproducts.

| 935 CMR 500.108.3)(f)(5): TEN-TEN shallretain alltransportation
manifests fono less thamwmne (1) year and make them available to the
Commission upon request.

Records of Respwsible Vendor Trainingnh compliance with 935 CMR
500.105(2)(b)5, including, but not limited: to
| TEN-TEN shallmaintain records of Responsible Vendor Training
Program compliance for fo#) years and make them available to
inspection by the Commission and any other applicable licensing authority
on request during normal business hours.

" Recorddollowing closure in compliance witt935 CMR 500.105(9)(g)
including, but not limited to
| All recordsshallbe kept for at least two (2) yearsTEN-TENJYV H[SHQVH
in a form (electronic, hard copies, etc.) and location acceptable to the
Commission.In addition, TEN-TEN shallcommunicate with the
Commission during the closure process and accommodate any additional
requests the Commission or other agencies may have.

Written Operating Policies and Proceduiresompliance witl935 CMR
500.105 including but notimited to:
| Written Operating ProcedureBEN-TEN shall have and follow a set
detailed written operating procedusekich shall be updated @m
ongoing basis, as necessand undergo a review by management on an
annual basis
| Operatingprocedures shall include, but need not be limited to the
following:
v Security measures in compliance with 935 CMR 500.110;
v Emergency policies and procedures for securing all product
following anyinstance of diversion, theft or lossrofrijuanaand
marijuanaproducts and conduct an assessment to determine
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whether additional safeguards are necessamgompliance with
935 CMR 500.110(1)(m);

v Employee security policies, including personal safety and crime
prevention techniques;

v A description ofTEN- 7 ( 1 héurs of operation and aftbours
contact information, which shall be provided to the Commission,
made available ttaw enforcementuthorities on request, and
updated pursuant to 935 CMR 500.000;

v Storage and waste disposahadrijuanaandmarijuanaproductsin
compliance with 935 CMR 500.105(11);

v Description of the various strains wfrijuana to be cultivated,
processed or sold, applicable, and the form(s) in which
marijuana will be sold;

v Price liss for marijuana ananarijuanaproducts and any other
available products

v Procedures to ensure accurate recordkeeping, including inventory
protocols fortransferand inventory in compliance with 935 CMR
500.105(8) and (9);

v Plans for quality control, including product testing for
contaminants in compliance wig85 CMR 500.160;

v A staffing plan and staffing records in compliance with 935 CMR
500.105(9)(d);

v Emergency procedures, including a disaster plan with procedures
to be followed in casef fire or other emergencies;

v Alcohol, smoke, and drufyee workplace policies;

v A plan describing howonfidentialinformation and other records
required to benaintained confidentially will be maintained;

v A policy for the immediate dismissal of am{EN-TEN agentor
employeewho has:

" Divertedmarijuana, which shall be reportedlsw

enforcementuthorities and tahe Commission;

" Engaged in unsafe practices with regar@EiN- 7 (1 V
operatios, which shall be reported to the Commission; or
Been convicted or entered a guilty plea, plea of nolo
contendere, or admission gafficient factsof a felony drug
offense involving distribution to a minor in the
Commonwealth, or a like violatian anyother
jurisdiction.

v Policies and proceduséor the handling of cash oFEN-7 (1 V
premisesncluding, but not limited to, storage, collection
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frequency, and transport to finandiastitution(s), to be available
on inspection

v Policies and procedures to prevent the diversianasfjuanaand
marijuana product® individuals youngethantwenty-one 1)
years old;

v Policies and procedures for energy efficiency and conservation that
shall include:

" Identification of potential energy use reduction
opportunities (including, but ndimited to, natural lighting,
heat recovery ventilation arhergy efficiency measures),
and a plan for implementation of such opportunities;
Consideration of opportunities for renewable energy
generation including, wheggplicable, submission of
building plans showing where energy generators could be
placed on th site, and an explanation of why the identified
opportunities were ngiursued, if applicable;

Strategies to reduce electric demand (such as lighting

schedules, active loadanagement and energy storage);

and

Engagement with energy efficiency programeuoétl

pursuant to M.G.L. c. 25, § 2&r through municipal

lighting plants.

v Policies and procedures to promote workplace safety consistent
with applicablestandards set by the Occupational Safety and
Health Administration, including plans tdentify and adress any
biological, chemical or physical hazards. Such policies and
procedures shall include, at a minimum, a hazard communication
plan, personal protectiveguipment assessment, a fire protection
plan, and an emergency action plan.

| An operational plan for the cultivation ofarijuana, including a detailed
summary of the policies and procedures for cultivation, consistent with
state and local law including, but not limited to, the Commission's
Guidance on Integrated Pest Managemedietaf’e November 12019

| Written policies and procedures for the cultivation, productiamsfer or
distribution ofmarijuanaandmarijuanaproducts as applicable, which
shall include but not be limited to:
v Methods for identifying, recording, and reporting diversion, theft,
or loss, and for correcting all errors and inaccuracies in inventories.
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The policies and procedures, at a minimum, must be in compliance
with 935 CMR 500.105(8);

v Policies and proceduresrfbandling voluntary and mandatory
recalls ofmarijuanaandmarijuanaproducts Such procedures
shall be adequate to deal with recalls due to any action initiated at
therequest or order of the Commission, and any voluntary action
by TEN-TEN to remove defective or potentially defective
marijuanaor marijuanaproductsfrom the market, as well as any
actionundertaken to promote public health and safety;

v Policies and procedures for ensuring that any outdated, damaged,
deterioratedmislabeled, ocontaminatednarijuanaor marijuana
productis segregated from otherarijuanaandmarijuanaproducts
and destroyedSuch procedures shall provide for written
documentation of the disposition of thrarijuanaandmarijuana
products The policies and procedures, at a minimum, must be in
compliance witfB35 CMR 500.105(12)

v Policies and procedures fsansportation. The policies and
procedures, at a minimumust be in compliance with 935 CMR
500.105(13);

v Policies and procedures to reduce energy and water usage, engage
In energyconservation and mitigate other environmental impacts.
The policies and jcedures, at a minimum, must be in compliance
with 935 CMR 500.105(15)

v Policies and procedures for ttransfer, acquisition, or sale of
marijuanaandmarijuanaproducts between Marijuana
Establishments;

v Policies and procedures to ensure thatalijuanaproducts are
prepared, handled, and stored in compliance with the sanitation
requirements in 105 CMR 590.000: State Sanitary Code Chapter
X: Minimum Sanitation Standards for Food Establishments, and
with the requirements for food handlers specified in 105 CMR
300.000: Reportable Diseases, Surveillance, and Isolation and
Quarantine Requirements; and

v Policies and procedures for maintaining a product catalogue
identifying all types ofmarijuanaproducts actively manufactured
at the facility. The catalog shall include a description of the
product, photograph or illustration, packaging design, and dosage
amounts, including expectednnabinoidorofile.
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X Records related tBecording Sales, in compliance wiB5 CMR 500.140(5)(d),
830 CMR 62C.25.1: Record Retention and DOR Directiva t€garding
recordkeeping requirementsacluding, tut not limited to:

o0 A retailer shall conduct a monthly analysis of its equipmentates data
to determine that no software has been installed that could be utilized to
manipulate or alter sales data and that no other methodology has been
employed to manipulate or alter sales data. A marijuana retailer shall
maintain records that it hgerformed the monthly analysis and produce it
on request to the Commission.
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TEN-TEN Y Maint enanceof Financial Records

TEN-TENLLC VTEN-TEN" RSHUDWLQJ SROLFLHY DQG SURFHGXU
records are accurate and maintained in compliamte935 CMR 5@.1059)(e).
Financial records maintenance measures include policigsrancedures requiring that:

" Confidential informatiorshallbe maintained in a secure location, kept separate
from all other records, arghallnot be disclosed without the written consent of
the individual to whom the information applies, or as meglunder lawor
pursuant to an order from a court of competent jurisdiction; provided however,
the Commission may access this information to carry out its official duties.

" All recordkeeping requirements under 935 CMR 500.105(9) are followed,
including:

| Maintaining financiakecords in accordance with generally accepted
accounting principles, consistently applied; and

| Keeping written business recoragailable for inspectiohy the
Commissionon request, including but not lireid to all recads required
in any section of 935 CMR 500.000 addition tomanual or
computerized records of:

v Assets and liabilities;

v Monetary transactions;

v Books of accounts, whickhallinclude journals, ledgers, and
supporting documents, agreements, checks, invoices, and
vouchers;

v Sales records including the quantity, form, and cost of marijuana
products; and

v Salary and wages paid to each employee agceaecutive
compensation, bonus, benefit, or item of value paid tqansons
having direct or indirect control over TENEN.

" All sales recording requirements under @8R 500.140%) are followed,
including:

| Utilizing a pointof-sale (POS) system approved by the Commission, in
consultation with the DOR, and a sales recording module approved by
DOR;

| Ensuring thasales data is not manipulated or altered;

| Conducting a mahly analysis ofTEN- 7 ( 1 fequipment and sales ddb
determinghat no software has been installed that could be utilized to
manipulate or alter sales data dhdt no other methodology has been
employed to manipulate or alter sales data

| Maintainingrecords thalT EN-TEN has performed the monthly analysis
and producéhemonrequest to the Commissipn
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| If TEN-TEN determines that software has been installed for the purpose of
manipulation or alteration of sales data or other methods have been
utilized to manipulate or alter sales data:

v TEN-TEN shall immediately disclose the information to the
Commission;

v TEN-TEN shall cooperate with the Commission in any
investigation regarding manipulation alteration of sales data;
and

v TEN-TEN shalltake such other action directed by the Commission
to comply with935 CMR 500.105.

| Complying with 830 CMR 62C.25.Record Retentioand DOR
Directive 161 regarding recordkeeping requirements;

| Adopting separate accounting practices at the piistle for marijuana
and marijuana product sales, and moarijuana sales;

| Allowing the Commission anthe DOR to audit and examine the peorft
sale system usdayy TEN-TEN in order to ensure compliance with
Massachusetts tax laws and 935 CMR.B0Q

" Additional written business recordhallbe kept, including, but not limited to,
records of:

| Compliance with liabilly insurance coveragender 935 CMR
500.105(10)

| Compliancewith surety bonar escrowequirements under 935 CMR
500.105(8);

| Fees paid under 935 CMR 500.005u0derany other section of the
&RPPLVVLRQYfV UHIJXODWLRQV DQG

| Fines or penalties, if any, paid under 935 CMR 500.55hderany other
section of the CommidssRQ YV UHJXODWLRQV
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TEN-TEN Y Qualifications and Intended Training s for Owners,
Managers andMarijuana Establishment Agents

Pursuant t®35 CMR 500.10@)(c)9, TEN-TENLLC JEN-TEN" provides below a detailed
description othe minimumqualifications and intended training(s) foarijuanaestablishment
agents whashallbe employees

Minimum Qualifications

Pursuant to 935 CMB00.030(1) all employees of TEN'EN shall:

(a) be 21 years of age older;

(b) have not been convicted of an offense in the Commonwealth involving the
distributionof controlled substances to minors, or a like violation of the laws of Other
Jurisdictions; and

(c) be determined suitable for registration consistent thigrprovisions of 935 CMR
500.802.

Pursuant t®35 CMR500.802 all employees of TENEN shall meet thewstability standard
for registration as anarijuanaestablishmenggentfor a marijuanaetail establishmentas these
are the mosstringent suitaitity standard:

(1) In accordance with M.G.L. c. 94G, 8 4(aY2)(iii), the Commission has established
qualifications for licensure and minimum standards for employment that are directly
anddemonstrably related to the operation ohaijuanaestablishment and similar to
gualificationsfor licensure and employment standards in connection with alcoholic
beverages as regulatadder M.G.L. c. 138; provided, that a prior conviction solely
for amarijuanarelated offense dor a violation of M.G.L. c. 94C, § 34 shall not
disqualify an individual or otherwise affegligibility for employment or licensure in
connection with anarijuanaestablishment, unless tloéfense involved the
distribution of a controlled substance, includmgrijuana, to a minor.

(2) For purposes of determining suitability based on background checks in accordance
with 935 CMR 500.030 and 935 CMR 500.101:

(a) All conditions, offenses, and violations are coresirto include
Massachusetts law ke or similar law(s) obtherjurisdictions.

(b) All criminal disqualifying conditions, offenses, and violations include the
crimes ofattempt, accessory, conspiracy and solicitation.

(c) Juvenile dispositions shall no¢ considered as a factor for determining
suitability.
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(d) Where applicable, all look back periods for criminal conditions, offenses,
and violationgncluded in 935 CMR 500.801: Tabledmmence on the
date of dispositionprovided, however, that disposition results in
incarceration in any institution, the look bgmériod shall commence on
release from incarceration.

(e) Unless otherwise specified in 935 CMR 500.80dble B a criminal
condition, offense or violation ahi include both convictions, which
include guilty pleas anpleas ofnolo contendereand dispositions
resulting in continuances without a findingather disposition
constituting an admission to sufficient facts, but shall exclude atirer
conviction dspositions. All suitability determinations will be made in
accordance witlthe procedures set forth in 935 CMR 500.800.
addition to the requirements establisie@35 CMR 500.800the
Commissiorshall:

1. Consider whether offense(s) or information that would result in a
presumptivenegativesuitability determination under 935 CMR
500.801: Table Benders the subject unsuitable for registration; and

2. Consider appeals of determinations of unsuitabibisel on claims
of erroneousnformation received as part of the background check
during the application processascordance with 803 CMR 2.17:
Requirement to Maintain a Secondary Dissemindtiog and 803
CMR 2.18: Adverse Employment Decision BasedC®@RI or
Other Typef Criminal History Information Received from a
Source Other than the DCJIS.

(3) Registere@dgents shall remain suitable at all timdécanse or registration remains in
effect. An individual subject to 935 CMR 500.802 shall notifig tCommission in
writing of anycharge or conviction of an offense that would result in a presumptive
negative suitabilitydetermination or mandatory disqualification under 935 CMR
500.801: Table Bvithin ten(10) days of such individual's arrestsrmmons, and
within ten(10) days of the disposition adhe merits of the underlying chargEailure
to make proper notification to the Commission rbaygrounds for disciplinary
action. If the Commission lawfully finds a disqualifying event ahd indvidual
asserts that the record was sealed, the Commission may require the individual to
provide proof from a court evidencing the sealing of the case.
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Table B: Retail, Deliveryonly Licensee or a Marijuana Establishment with a Delivery
Endorsement, Social Consumption Establishment, and Transporter Marijuana Establishment
Agents. Shall apply solely to applicants for registration as a Marijuana Establishment Agent at
Marijuana Establishment licensed pursuant to 935 CMR 500.100, as adfiarRRetailer,
Delivery-only Licensee or a Marijuana Establishment with a Delivery Endorsement, Social
Consumption Establishment, or as a Marijuana Transporter, under 935 CMR 500.050.

through adion on

Jurisdictions, butexcluding any criminal proceeding

Time Period Precipitating Issue Result
Open/Unresolved Criminal Proceelings:
Present (during Any outsendingor unresolved criminal proceeding, the Presumptive
timefrom sttt of | disposition ofwhich may result in afelony conviction Negative
application process | under thelaws ofthe Commonwedth or Other Suitability

Detemination

whether diredly, or by omission orambiguity; or

making statements duing or in conredion with a
Commission inspdion orinvestigation thet are
deceptive, mislealing, false or fraudulent, orthat tend to
decave or crede amislealing impression, wiether
diredly, or by omission oambiguity.

applicaion or based sokEly on aMarijuana-related offenseor aviolation
renewal.) of M.G.L. c. 94C, § 32Ka) or § 34.
Present Open Professianal or Occupational LicenseCases Presumptive
Negative
Suitability
Detemination
Open/Unresolved Marijuana Licenseor Registr ation
Violations (Massa&husetts or Other Jurisdictions):

Present An outstndingor unresolved violation of theregulations Presumptive
as included in 935CMR 500.000 oma similar statute or Negative
regulations ofan Other Jurisdiction, which has either (a) Suitability
remained urresolved for aperiod of six months omore; Detemination
or (b) the nature of which wouldresult in adetermination
of unsuigbility for registration.

Submissionof Untr uthful I nformation to the

CommissionIncluding, but Not Limited to:

Submission oinformation in conredion with an agent Presumptive
applicdion, waiver request orother Commissionadion Negative
that is deceptive, mislealing, false or fraudulent, orthat Suitability
tends to @cave or crede amisleadingimpression, Detemination
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Time Period Precipitating Issue Result
Sex Offense:

Indefinite Fdony conviction for a"sex offense” as defined in Mandatory
M.G.L.c. 6,8 178Cand M.G.L. c. 127, 8 133E olike Disqualificaion
offenses in Otler Jurisdictions.

Felony Convictions in Massahusetts or Other
Jurisdictions:

Indefinite For trafficking crimes undx M.G.L. c. 94C, § 32E, or Mandatory
like crimes in Otler Jurisdictions,except convictionsfor Disqulificaion
solely Marjuana-related crimes undr M.G.L. c. 94C,

8 32E(a), orlike crimes in Otler Jurisdictions.
Conviction or Continuance without a Finding

Indefinite (CWOF) for Any Distribution of a Contr olled Mandatory
Substanceto aMinor Disqulificaion

Indefinite Failureto Register as aSex Offender in Any Mandatory
Jurisdiction Disqulificaion
Crimes of Domestic Violence I ncluding, but Not
Limited to:

Precaling Five o _ . .
Yeas Violation of an abuseprevention restraining order under Presumptive
M.G.L. c. 209A;and Negative
Suitability
Viol ation of aharassment prevention ader under Detemination
M.G.L. c. 258E.
(For Agents Working for a Transporter and
Delivery-only)
Licensee or aMairijuanaEstblishment with aDelivery
Presumptive

Indefinite Endor sement Multiple Crimes of Operating under Negative

the Influence Suitability
Detemination

Two offenses within aten-yea period; or

three or more offenses withinany period
of time.
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Time Period Precipitating Issue Result

Felony Convictions in Massahusetts or Other
Jurisdictions:

Precaling Five For crimes of violence against aperson orcrimes of Mandatory

Yeas dishoresty or fraud, "violent crime" to bedefined the Disqulificaion
sameway as undx M.G.L. c. 140, § 12%and
M.G.L.c. 127, § 133E.

Precaling Five Theapplicant's orLicenseés prior adions pogd or May make a
Years would likely posearisk to thepublic hedth, safety, or Negative Suitability
welfare and Detemmination in
acordance with 935
therisk posd bytheapplicant's orLicenseés adions CMR 500.80@8)

relates orwould likely relate to theoperaion of a
MarjuanaEseblishment.

If TEN-TEN determines thatne of TEN7 (1V UHJLVWHUHG PDUpdpextip QD DIHQW
notified the Commissiomiaccordance with 935 CMR 5@D2(3) or has otherwise become

unsuitabldor registration as eetail marijuana establishment agent and/or employment as a

marijuana establishment agent, THEN shallimmediatelyterminate the marijuana
HVWDEOLVKPHQW D JHQanhHtity the SoomRisBidh Q/idindEEl) business day

that themarijuana establishmeagent is no longesuitable foregistration as a retail marijuana
establishment ageanhd no longeassociated witfEN-TEN.

Training

As required by 935 CMR 500.105(32), TEN-TEN shall ensure that all of TEN ( 1 fagents

has successfully completed a comprehensive training program that is tailored to the roles and
responsibilities of their jolgrior to performingheirjob functions including, but not limited to

the Responsible Vendor Trainingrogram Agents responsible for tracking and entering product
into the Seedo-sale SOR must receive training in a form anchnga determined by the
Commission.At a minimum, TENTEN staff shall receive eight hours of-going training
annually.

In compliance with 935 CMR 500.105(B)(1), at the time of licensurall of TEN-TEN | V
current owners, managers, and employtedl have attended and successfully completed a
Responsible Venddfraining Program operated by an education provider accredited by the
Commission to provide the annual minimum of two hourRedponsible/endorTraining to
marijuana establishment agents.
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In compliance with 935 CMR 500.105(2)(B)(TEN-TEN TV (QWri&rs, managers, anon
administrative employeeshallcomplete the Responsible Vendarining Program within
ninety (90) days of the date they are hired.

In compliance with 935 CMR 500.105(2)(b)(3EN-TENTV RZQHUV PDR@DJHUV

administrativeemployeeshallsuccessfully complete the program once every year thereafter.

TEN-TEN shallalso encouragemployeesvho are not owners, manageorwho do not handle
or sell marijuanato take theResponsiblé/endorTraining Rogram on avoluntary basis

In compliance with 935 CMR 500.105(2)(b)(3EN-TEN shall maintairrecords oResponsible
VendorTraining Programfor at least four (4) years and matlemavailable during normal
business hours for inspection by the Commission and anyagpécabldicensing authority
upon request.

In compliance with 935 CMR00.105(2)(bJ, and as part of the Responsible Vendor Training
Program TEN-TEN { ™vners, managerand noradministrative employeeshallreceiveyearly
training on a variety of topics relevantrit@rijuana, marijuana products, amdrijuana
establishment operations, including but not limited to the following:

a. Discussion concerning Marijuana'’s effect on the human body. Training shall

include:

DQG

i. Scientfically based evidence on the physical and mental health effects

basedon the type of Marijuana Product;
ii. The amount of time to feel impairment;
iii. Visible signs of impairment; and
iv. Recognizing the signs of impairment.
b. Diversion prevention and prevention of sales to minaduding best
practices
c. Compliance withall tracking requirements;
d. Acceptable forms of identificationTraining shall include:
i. How to check identification;
ii. Spotting falsedentification;
iii. Provisions for confiscating fraudulent identifications; and
iv. Common mistakes made in verification.
e. Other significant state laws andles affecting operators, such as:
i. Local and state licensing and enforcement;
il. Incident and notification requirements;
iii. Administrative and criminal liability
iv. License sanctions
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v. Waste disposal

vi. Health and safety standards;

vii. Patrons prohibited from bringing marijuana onto licensed premises;

viii. Permitted hours of sale

ix. Conduct of establishment;

x. Permitting inspections by state and local licensingearfdrcement
authorities;

Xi. Licensee responsibilities for activities occurring within licensed
premises;

xii. Maintenance of records

xiii. Privacy issues; and

xiv.Prohibited purchases and practices.

f. Such other areas of traininigtermined by the Commission to be included in a
Responsible Vendor Training Program.

Pursuant to 935 CMR 500.105(9)2¢)) and (g) TEN-TEN shall maintairdocumentation of all

required training, including training regarding privacy andfidentiality requirements, and the
signed statement of the individual indicating tlae, time, and place he or she received said
training and the topics discussat;luding the name and title of presenters well as notice of
completed responsiblvendor and eigHtour related duty training.
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Plan for Restricting Access toTEN-TE 1V 0 D U LR&EEID Sidde to
Consumers Age Twenty-one (21) and Older

Pursuant to 935 CMR 500.110(1)(a) and FEN1TV 6DIHW\ DQG 6HFXULW\ 30|
individuals under the age of twentye (21) shall be permitted in any of TEN(1 {V

Marijuana Establishments. Pursuant to 935 CMR 500.030(1), all board members,

directors, emploges, executives, managers, and employees of TENI shall be

registered Marijuana Establishment Agents, and all such individuals shall be-twenty

(21) years of age or older. Pursuant to 935 CMR 500.110(1)(a) and7TENfV 6 DIH W\

and Security Plan, TENEN shall not admit visitors under the age of tweoye (21) to

TEN- 7 ( 1 fWarijuana Retail Store

Purswant to 935 CMR500.050@)(b), TEN-TEN 1 MarijuanaRetail sorewill only allow
entry to consurars twenty-one(21) yeas of ageor older in posgsson of averified and
valid, gowernment-issued, photo identifcaion.

Onentry to TENTE 1 {MarijuanaRetail sore, a TEN-TEN MarijuanaEstablisiment
Agent will immedaetely inspe&t each consuner §identificationto ensue the indivdual is
twenty-one(21) years ofageor older, pursant to 935 CMR500.14@2).

An individual shall notbe admitted to TEN-TEN § MarijuanaRetail storeunlessa TEN-
TEN MarijuanaEstablshment Agnt has \erified that theindividual is 21 yeas ofageor
older.

At point of sale, aTEN-TEN MarijuanaEgablishment Agnt shall again insped each
consungr $§ identification to enste the individual is twenty-one(21) years ofageor older
TEN-TEN reserves therightto refuseserviceto anyore, for any legal reason.

Acceptable identification documenttion is avalid, urexpired, government-issued

driver § license/ID, pasgort, passportcard, aUnited States military identification card, or
any otheridentification card issted by astateor thefederal government that bears a
pictureof theperson, tleir name, tteir date of birth and theirphysica description.
Individuals presenting identification which appeas to beforged and/or impered with
shell not beadmitted to TEN-TEN { MarijuanaRetail store.

Training Required for Every TEN-TEN Marijuana Establisiment Agent
and Responsble Vendor Certifi cation Required for Every Agent
Involved in theHandling and Sale of Marijuana

Pursuant to 935 CMR500.1052)(a), and in order for each TEN-TEN Marijuana
Establisiment Agent to fed conmfortable and confidentfollowing theaboveprocedures
TEN-TEN shal ensurethat all Marijuana Estabishment Agntscompete training prior
to peforming theirjob functions. Training shal betailored totheroles and
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responsbilities ofthe jobfunction of each MarijuanaEstablisiment Agent, andat a
minimum must include aResponsble Vendor Training Program under935CMR
500.10%2)(b). Agents esponsble for tracking and entering product into the Seed-to-Sale

SOR shall receve training in aform and mamer determined by the Comrsson. At a

minimum, eacy TEN-TEN MarijuanaEstablisiment Agent shall receive eight hours of
on-goingtraining annuwally.

Additionally, TEN-TEN MarijuanaEstablisiment Agents invdved in the handling and
sale of Marijuanashall be required to successfully compete, at minimum, a Responsble
Vendor Training Program under935 CMR500.10%2)(b) within ninety(90) days of hire,
and slall successfully compete theprogram once every year thereafter to maintain
designationas a"Respmsible Vendor'.

Written Praedures Reguired to Ensue thatIndividuals Under Twenty-one(21) Y ears of
Age are Not Admitted toTEN- 7 ( 1 [P&cili ties,and toPrevent Diversion of Marijuanato

Individuals Youmger than Twenty-one(21) Y ears of Age.

In acordance with 935CMR 500.10%1), TEN-TEN slell develop andmaintain a set of
detailedwritten operating procedures, including, but notimited tothoserequired by
statuteand Commission regulations,and which shall spedficdly include he above
processes tensure thatindividuals under twenty-one(21) years of age are not adntied
to TEN- 7 (1 ffedlities.

Additionally, in accordance with 935 CMR500.10%1)(p), TEN-TEN shall develop and
maintain aset of detailedwritten poiciesand pro@dures to prevent thediversion of
Marijuana.

Consquences for Violation of TEN-TEN TV 3 Bs@ld Pit@edures
Regarding Sde to Individuas Under Twenty-one(21) Years of Age

Purswantto 950 CMR500.1051)(m), in theevent TEN-TEN discorers any of its
MarijuanaEstablisiment Agentsdiverted orintentionally sold marijuanato an indivdual
under twenty-one (21) years ofage, the Agent shall bedismissed immedately and
required notifications nadeto the Commission and Law Enfarcement.

In theevent TEN-TEN d scovers any of its MarijuanaEstablisiment Agents regligently
soldmarijuanato an indivdual under tventy-one (21) years of age, TENTEN may
dismissor disciplineand retrain the Agent; adismissal shall bereported tothe
Commission.

TEN-TEN Shall Not Emagein any Marketing, Advertising, Brandingor Saks Practices
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Targeted tolndividuals Under Twenty-one(21) Yeas of Age

Purswant to 935 CMR500.1054)(b), TEN-TEN shall not enggein any pohibited
marketing, advertising orbranding pectices, including, butnotlimited o: advertising,
marketing and kranding bymeans of €levision,radio, internet, mobile applicaions,
sacial meda, or otherelectronic communication, billboard or otheroutdoor

advertising, orprint publiction, unlessit least eighty-five percent (83%) of theaudierce
is reassorebly expeded tobe twenty-one(21) years of ageor older as determined by
reliable and current audence compostion dag; advertising, maketing, and branding that
utilizes gatements, desigrs, representations, pctures or illustrations ttat portray anyone
younger than twenty-one (21) years of age; advertising, maketing, and kranding
including, butnotlimited to, masots, @rtoons,brand sponsorshipand cd ebrity
endorements, tlat is deemed toapped to aperson younger than twenty-one (21) years of

age.

Purswant to 935 CMR500.1501)(b), TEN-TEN shall not or €l any edible productsin
thedistinct shape of ahuman,animal, or fruit; orin ashepethat kears thelikeness or
containscharaderistics of arealistic or fictional human,animal, or fruit, including
artistic, caricature, or cartoon renderings.

In acordance with 935CMR 500.10%4)(a)(5), any maketing, advertising and kranding
materias for public viewing shall includethe sttement 38aseConsumeResponsE O \°
in aconspcuous manar on theface of theadvertisemert, as well as aminimumof two
(2) of thefollowing warningsin theirentirety in aconsptuous nanner ontheface of the
advertisement:

a. "This prodet may causeimpairment and nay be habit forming.";

b. "Marijuanacan impair concentration, coordiretion and judgment. Do not efte
avehicle or machinery under theinfluence of thisdrug."”;

c. "There may beheath risksassocatedwith consumption of this prodat.”;

d. "For useonly by aduls 21 yeas ofageor older. Kegy out of thereach of
children.";

e. "Marijuanashould nobeused by wonen whoare pregnant or lresstfeeding.”

Parties at TEN-TEN Responsble for Ensuringthat the Aboveis Enforced

Once TEN-TEN has achieved asuficient volume of sales tojustify the hiringof a
Comgiance Manager, theComgdiance Manager shall beresponsble for ensuring that
TEN- 7 ( 1 fWarijuanaEstablshment Agnts receive therequired trainingsand maintain
therequired cetifi cations.

The Comgiance Manager shell also beresponsble for developing, implementing and
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upckting TEN 7 ( 1 fWfitten operating proceduresand written polices and procedures,
developing, implementing and upditing trainings in supprt of thosepolicies and
procedures, and maintaning reards ofeach MarijuanaEstablisiment Agent 1 Vainihgl

In acordance with 935 CMR 500.10%2)(b)(5), the Comgdiance Manager shall also
maintainrecrdsof ResponsibleVendor Training Program complance on arolling four
(4) year basis, and m&e themavailable to insgdion bythe Commission and any other
applicable licensingauthority on request duringnormal busgness hours.

Additionally, in accordance with 935 CMR500.10%1) and 935 CMR500.10%1)(p), the
Comgiance Manager shell beresponsble for developing and maintaininga set of
detailedwritten operating procedures, which shall spedfi cdly includethe above
processes, to enge thatindividuals unar twenty-one(21) yeas of ageare not admited
to TEN- 7 (1 ffedlitiesand to pevent thediversion ofMarijuana.

In acordance with 935CMR 500.10%4)(a)(5), 935 CMR500.10%4)(b), and 935 CMR
500.15@1)(b), theCompliance Manager shell beresponsble for reviewing and approving
all marketing, advertising, and kranding materials for public viewing, aswell as all edible
products, to ensue their conformance with the above.

Until suwch imeas TEN-TEN achieves asuficient volume ofsales to jusify the hiring of
a Compiance Manager, the TENTEN Seaurity Manager shall beresponsble for the
responsbilities of theComgiance Manager.
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Overview of TEN- 7 ( 1 JRersonnel Policies including Background Checks

TEN-7(1 //& 37{(2(1° KDV HVWDEOLVKHG SROLFLHY DQG SURFHC
and record retention in order to ensure the maintenance, safekeeping, and accessibility of critical
documents.

To ensure confidentiality, siten personnetecords kall be stored in a lockeateadesignated for
record retention. Electronic recorddl be password protected astiall be stored on the TEN
TEN server, in orsite and offsite backup, and in the cloud, as necessary. All written and
electronic recordshsll be available for inspection by the Commission upon regquestnpliance
with 935 CMR 500.105(1).

The Personne(Staffing) Records will be kept in compliance with 935 CMR 500.105(9)(d),
including but not limited to, written and/or electronic records of:
| Job descriptions for each agent, as well as organizational charts consistent with the
job descriptions;
| Personnel records feach marijuana establishment agent. Such records shall be
PDLQWDLQHG IRU DW OHDVW WZHOYH PRQWKYV
affiliation with TEN-TEN and shall include, at a minimum, the following:

v All materials submitted to the Commission pwsu to 935 CMR
500.030(2);

v Documentation of verification of references;

v The job description or employment contract that includes duties, authority,
responsibilities, qualifications, and supervision;

v Documentation of all required training, including training regarding privacy
and confidentiality requirements, and the signetéstant of the individual
indicating the date, time, and place he or she received said training and the
topics discussed, including the name and title of presenters;

v Documentation of periodic performance evaluations;

A record of any disciplinary action takeand
v Notice of completed responsible vendor and efghir related duty
training.

<

TEN-7(1YV :ULWWHQ 2SHUDWL Q Ja@R Gmpllakt¥ wdh®E6 GMRRIDHIBX U H V
andinclude, but are not limited to:

v TEN-TEN is an &ohol, smoke, and drufyjee workplace pursuant to 935 CMR
500.105(2)(k)

v Any TEN-TEN agent or employeghall be immediately terminateplirsuant to 935 CMR
500.105(1)(m)who has:

RETAIL PersonnePolicies and Procedures 1



Diverted marijuana, which shall be reported to law enforcement authorities and to

the Commission;

" Engaged in unsafe practices with regard to TEN1TV RSHUDWLRQV ZKLFK

reported to the Commission; or

Been convicted or entered a guilty plea, plea of nolo contendere, or admission to

sufficient facts of a felony drug offense involving distributiimna minor in the

Commonwealth, or alike violation in any other jurisdiction.

v TEN-TEN's job descriptionsomplywith 935 CMR 500.105(9)(d)(1);

v Background Checks: All agents, employeasd owners of TENFEN will undergo a
detailed background investigatp E\ WKH &DQQDELV &RQWURO &RPPLV'
TEN-TEN, prior to being granted access to a THEN facility or beginning work duties

v TEN-7(19V 6WDIIik@ ¢godghdncg with 935 CMR 500.105(9)(d) and 935 CMR
500.105(1)(1)

" Until licensed and in full operation, not all positions detailed below will be filled.
Instead, a limited number of individuals will assume the responsibilities of the
unfilled positions. The job descriptions for potential positions are provieieav.

| CULTIVATION (INDOOR) STAFFING PLAN:

v Initially, four (4) individuals and eventuallgight to tenemployees
including a Cultivation Manager, Cultivation Associates, and required
SecurityPersonnel.

| CULTIVATION (OUTDOOR) STAFFING PLAN:

v Initially, the staff from the Indoor Cultivation will be utilized for the
Outdoor growth as that will primarily be for Mothgaantsto be exposed
to natural sunlightand required Securityersonnel. Eventually, there will
besix to eightemployees for the Outdoor Cultivation in addition to

| RETAIL STAFFING PLAN:

v Six to eight employees to open the Retail Establishment incladietail
Manager, Retail Associates, aredjuiredSecurity Personnel.

| PRODUCTION STAFFING PLAN:

v Two to fouremployees tdegin the Productiokstablishment including a
Production Manager, Production Associate, andrequired Security
Personnel.

Job Descrigions in compliance with 935 CMR 500.105(9)(d)(1)

Security Manager: Under the supervision of senior managemehn¢ Security Manager is
responsible for the safety and security TN-7(1YV RZQHUV HPSOR\HHV DJHC
vendors and contractors while on TENEN property; TEN7(1V SURSHUWASsetsDFLOLW |
inventory, raw materials, equipmeahd wasteTEN-7 (1V KRVW FRPPXQLW\-DV DIIHI
7(19V VDI Hsaturity.Q BGe Security Manageris also responsible for the development
implementation, administration, maintenance, arahagement ofEN- 7 ( 1 §/Sécurity Policies
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and ProceduresThe Security Manager supervises teeurity staff (once hired) and perfosm
their duties and responsibilities until teecurity staff is hired, and subsequent to their hiring, as
necessaryln addition, the Securitiylanagershallbe responsibléo:

X

With the Human Resource Manager, ensure that-TEN performs and maintains the
records of the required background checks, in accordance with M.G.L c. 6 8§ 172,

935 CMR 500.029, 935 CMR 500.030, 803 CMR 2.00: Criminal Offender Record
Information (CORI), and 935 CMR 500.105(9)(d)5.

With the Retail Manager, nsure that TENTEN is in compliance with 935 CMR
500.050(8)(b) and 935 CMR 500.140.

With the Human Resources Managars@re that TENTEN is in compliance with 935
CMR 500.105(2).

With the Human Resources Managersure that TENTEN is in compliance with 935
CMR 500.105(2)(a) and (2)(b).

With the Inventory Manager,nsure that TENTEN is in compliance with 935 CMR
500.105(8).

Ensure that TENEN is in compliance with 935 CMR 500.110(1) or (2), 935 CMR
500.1104) to 935 CRM 500.110(75nd935 CMR 500.110(9) and (10).

With the Retail Manager, ensutbat TENTEN is in compliance with 935 CMR
500.140(2).

Ensure that TENTEN is in compliance with its Plan for Restricting Access to Age 21 or
Olderand update that plan as necessary.

Ensure that EN-TEN is in compliance with its Safety and Security Rlad update that
plan as necessary.

Ensure that TENTEN is in compliance with its Plan for Prevention of Diversand
update that plan as necessary.

Ensure that TENTEN is in compliance with its Stage and Waste Disposal Pland
update that plan as necessary.

Ensure that TENTEN is in compliance with its Shipping, Receiving and Transportation
Plansand update those plans as necessary.

Ensure that TENTEN is in compliance with its Inventory Procedsand update those
procedures as necessary.

Ensure that TENEN is in compliance with its Retail Establishment Procedaned
update those procedures as necessary.

Ensure that TENTEN is in compliance with its Qualifications and Intended Trainings for
Ownrers, Managers and Marijuana Establishment Agamisupdate as necessary.

Ensure that TENTEN is in compliance witlall safety and security requirements contained
in the relevant CMRs and in TENEN policies and procedures which are not referenced
aboveand update TEN7 (11V SROLFLHYVY DQG SURFHGXUHYV DV QHFH)\
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x Develop, implement and update and health and safety gmlisrocedures, programs and
responsibilities for the security agents.

X Train the security agents in the health and safety policies, procedures, programs and
responsibilities for security staff.

x With the Human Resources Manager, assist the managementinstdfveloping,
implementing, updating and training staff in health and safety policies, procedures, and
programs for their respective areas, ensure those policies, procethdggograms are
implemented and followed, including, but not limited to conthgctegular and random
health and safety checks.

x Hire, train, oversee, promote, disciplja@d terminate security staff, with the assistance of
Human Resources.

X Assume the responsibilities of the Inventory Manager and the Compliance Manager, until
suchtmeas TEN7(1YV EXVLQHVYV RSHUDWLRQ-VERid abl&tbfMXFK VL]
those positions.

x Perform any and all other duties, as directed by senior management

Security Agent The duties and responsibilities identified below will be performed by the Security
Manager until the Security staff has been hired, and, subsequent to their hiring, as necessary.
Security staff supports the Security Managarthe performanceof his or he duties,monitors
TEN-TEN $security systemsncludingbut not limited to th@larmandsurveillancesystems, and
monitors and maintaiethe access control systenfSecuritystaff are responsible for ensuring that

only authorized individuals are permitted acces$EN-TEN { tacilities by verifying ID cards

and other forms of identificationn addition,security staff perform the following duties arahy

and all other duties, assigned:

X Investigate, communicate, and provide leadership in the event of an emesgyehcgs an
intrusion, fire, or other threat that jeopardiZ&N-TEN staff, agents;ustomersyisitors,
vendorsand contractorand TEN7 (19 V KRVW FRPPXQLW\

X Respondo and investigate security situations and alaotivations clearly documenrany
incidents in written reports

X Oversee the entrance T&N- 7 ( 1 Tfdcilities and verifythe credentials of each person
seeking access EN-TEN facilities

X Manage the flow oétaff, agents, customengsitors, vendorsand contractors, including

maintaining the visitor log and issuing and collecting visitor badges

Escort authorized visitorsemdorsand contractors while in restricted access areas

Answer routine inquiries

Perform securityand health and safethecks at designated intervals and at random

Escort TENTEN agents, employees, visitors, vendors and contractors from TENY V

fadlity to their vehicles during nebusiness hours.

X X X X
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Inventory Manager: The Inventory Manager is responsible ifmplementing inventory controls,
maintaininginventories of iaprocess and finished marijuana and marijuana products using the
BiotrackTHC (or its equivalentand metrc systemsn a dayto-day basisas well agperforming
and/or overseeinghe performance of thehift, daily, weekly, monthly, quartely and annual
inventory counts The Inventory Manager is also responsible for maintaining inventories of raw
materials, supplieequipmentand physical assetsThe Inventory Manager is responsible for
labeling tracking and reporting on inventories ofprocess and finished marijuana and marijuana
products, as well as of raw materials, supplies, equipnaek physical assetsFurther, the
Inventory Manageis responsible for maintaining all records relating to THRENfV LQYHQWR U\
Additionally, the Inventory Managemlong with the other Managerns, also responsible for
HQVXULQJ WKH &RPPLVWastke @i§posaV Yedquicebndritse Drgpémented and
maintained. The Inventory Manager shall perform any and dileotduties, as directed by senior
managementln addition, the Inventory Manager shall be responsible to:

X With the Security Manager,nsure that TENTEN is in compliance with 935 CMR
500.105(8)

X Ensure that TENTEN is in compliance with 935 CMR 500.108), and (13).

x Ensure that TENTEN is in compliance with its Plan for Prevention of Diversamd
update that plan as necessary.

X Ensure with management counterpartisat TENTEN is in compliance with its Storage
and Waste Disposal Pland update thatlan as necessary.

x Ensure that TENEN is in compliance with its Shipping, Receiving and Transportation
Plans and update that plan as necessary.

x Ensure along with management counterpattsat TENTEN is in compliance with its
Inventory Procedureasnd upmlate those procedures as necessary.

X Ensure along with the Retail Managethat TENTEN is in compliance with its Retail
Establishment Proceduraad update those procedures as necessary.

x Develop, implementand update and health and safety policies, pha@s, programsnd
responsibilities for the inventory associates.

x Train the inventory associates in the health and safety policies, procedures, pragthms
responsibilities for the inventory associates.

X Hire, train, oversee, promote, disciplirend teminate inventory associates, with the
assistance of Human Resources.

Inventory Associate Inventoryassociates support the Inventory Manaigethe performance of
his or her responsibilities.

Human Resources Manager TEN- 7 (1 T Vumtan Resource@HR) Manager will support the
senior management and the line managemnsureeffective implemeration of all personnel
policies and procedures fOEN-TEN, includingTEN- 7 ( 1 fivfing processesThe HR Manager
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will develop, implement, upde and enforce TEN7 (1fV 3HUVRQQHO 3ROLF\ 0DQX
ensure that TENTEN adheres to the policies herein. Until such time as-TENL§businesses
have grown large enough to support the hiring of an HR Manager, tmeggBnsibilities will be
handlel by Scot Trifilo, TEN7(1V RZQHU R U Additior@ll,MHe HR HiEnager will:

X

With the Security Manager, ensure that FEBN is in compliance with 935 CMR
500.105(2).

With the Security Manager, ensure that FEBN is in compliance with 935 CMR
500.105(2)(a) and (2)(b).

With the Security Manager, ensure that FEEN performs and maintains the records of
the required background checks, in accordance with M.G.L ¢c. 6 § 172, 935 CMR 500.029,
935 CMR 500.030, 803 CMR 2.00: Criminal Offender Recordrmtdion (CORI), and

935 CMR 500.105(9)(d)5.

Oversee hiringtraining, promotions managementlisciplinary actionsand terminations

of TEN-TEN personnel.

Ensure that TENFEN is in compliance withthe Diversity Plan submitted to the
Commission, and update that plan as necessary.

Ensure that Teffen is in compliance with the Plan to Positively Impact Areas of
Disproportionate Impact submitted to the Commission and update that plan as necessary.
Devdop, implement and updateinings, training policies and trainirsghedules fof EN-
TENYV HPSOR\HHYV

With the Security Manager, assist the management staff in developing, implementing,
updating and training staff in health and safety policies, procedardgrograms for their
respective areas, ensure those policies, procedures and programs are implemented and
followed, including, but not limited to conducting regular and random health and safety
checks.

Ensure compliance with any and all workplace lawkes,and rgulations including but

not limited to state and federal aniscrimination statutes and Equal Employment
Opportunity Commission (EEOC) requirementtate and federal leave laws and
regulations state and federal workplace safety laws and regulations, state and federal
workers compensation laws and regulatiorstate and federal minimum wage
requirements; andny and allother applicable local, state, or federal employment laws,
rules, or regulabns.

Perform any and all other duties, as directed by senior management.

Cultivation Manager: TEN- 7 ( 1 TGultivation Manager will be responsible for the operations
and maintenance of TEN (1V ,QGRRU DQG 2XWGRRUA®&X@DAWL. th® WLRQ |
Cultivation Managewiill:

X

Ensure with the Production Managdhat TENTEN is in compliance with the Policies
and Procedures for Cultivation submitted to the Commissioihupdate those policies and
procedures as necessary.
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x Ensure with the Production Maager,that TENTEN is in compliance witlthe general
operational requirements under 935 CMR 500.105 and the additional operational
requirements under 935 CMR 500.120.

x Ensure with the Production Managdahat TENTEN is in compliance with the minimum
energy and equipment standards as promuldatede Commission.

x Ensurewith the Production Managehat TENTEN is in compliance with th®larijuana
and Marijuana Product Quality Control Processes, Product Safety Plans, and Testing
Procedures submitted to the Commissiad update those procesggans and procedures
as necessary

x Ensure with management counterpgrtsat TENTEN is in compliance with the Storage
and Waste Disposal Plarsibmitted to the Commissioand update those plans as
necessary.

x Develop, implement and updae policies and procedures for the operations and
maintenanceof the cultivation facilities including but not limited to the HVAC and
dehumidification systems.

X Train the cultivation associates in the operations and maintenance of the cultivation
facilities, including but not limited to the HVAC and dehumidification systems.

x Develop, implement and update health and safety policies, procedures, programs, and
responsibilities for the indoor and outdoor cultivation facilities.

x Train the cultivation associatesthre health and safety policies, procedures, programs, and
responsibilities for the indoor and outdoor cultivation facilities.

x Develop, implement and updateeaning, maintenancelanting,irrigation, fertilization,
pruning, trimming, potting, repotting, integrated pest management (IPNighting and
harvestingpolicies, procedures and schedulasd marijuana, soil and growth madi
testingpolicies, procedures arsdhedules

x Train the cultivation associatesgleaning, maintenancplanting, irrigation fertilization,
pruning, trimming, potting, kHpotting, integrated pest management (IPNighting and
harvestingpolicies, procedures and schedules

X Train the cultivation associates marijuana, soil and growtimedia testing policies,
procedures and schedules.

X With the Production Manager, develop, implement, and update policies and procedures to
transition harvested plant material from the cultivation rooms to the trim room.

X Train the cultivation associates metpolicies and procedures to transition harvested plant
material from the cultivation rooms to the trim room.

x With the Production Manager, develop, implement, and update policies and procedures to
ensure prompt transfer of marijuana trim to the produdaifgrerolled joints.

x Train the cultivation associates in the policies and procedures to ensure prompt transfer of
marijuana trim to the production of prelled joints.

x Develop, implement, and updatelicies and procedures for storage and waste disposal for
TEN-7(19V FXOWLYDWLRQ IDFLOLWLHYV

RETAIL PersonnePolicies and Procedures 7



x Train the cultivation associates in the policies and procedures for storage and waste
disposal.

X Hire, train,overseepromote, discipline and terminate cultivatstaff, with the assistance
of Human Resources.

x Coordinate with the Production Manager to ensure a steady flow of marijuana to meet
TEN-7(1TV QHHGYV

X Maintain a database of information regarding indoor and outdoor cultivation environmental
conditions, inclding but not limited to temperature, humidity, precipitation, irrigation,
lighting, fertilization, pruning, trimming, potting, 4@otting, pests and integrated pest
management (IPM), and biological contaminants.

X Maintain a database of information regagdquantity and quality of indoor and outdoor
harvests of flower and trim.

x Crossreference the two databases to allow the Cultivation ManBgeduction Manager
and senior management to develop, implement and update the most effective strategies to
produethe highest possible numbaand qualityof crops consideringyuality, quantityand
consistencyf flower and trim produced.

x Perform any and all other duties, as directed by senior management.

Cultivation Associate Cultivationassociates assist tRiltivation Manager in the performance
of his or her responsibilities as above, as well as:

x Operate and maintain the cultivation facilities, including but not limited to the HVAC and
dehumidification systems.

x Follow the health and safety policies, procedymprograms, and responsibilities for the
indoor and outdoor cultivation facilities.

x Follow the cleaning, maintenancelanting, irrigation, fertilization, pruning, trimming,
potting, repotting, integrated pest management (IPM), lighting bavesting policies,
procedures and schedules.

X Follow the marijuana, soil and growth media testing policies, procedures and schedules.

x Follow the policies and procedures for storage and waste disposal.

x Perform all other duties as assigned

Production Manager Marijuana and Production Manager Marijuana Products: For the

purposes of this policy, the duties and responsibilities of the Production Manager for Marijuana

and those of the Production Manager for Marijuana Products are combined-THNNat its

option, may choose to divide those duties and responsibilities, based on7TEHN|V EXVLQHVV
needs.The Production Manager is responsible for all gastvest handling of marijuarsad the
manufacturing of all marijuana productsThe Production Manager coordinates with the
Cultivation Managerto ensure a steady flow of marijuana to meet TEN1YV QHHGYV 7KH
Production Manager will be responsible for the: operation and maintenance e/ THN]V WULP
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roomanddrying room marijuana pckaging prerolled joints and packaging of prelled joints;
and marijuana product productiand marijuana product packaging, as well as will:

X

Ensure, with theCultivation Manager, that TENTEN is in compliance with the Policies

and Procedures for Ciaition submitted to the Commission and update those policies and
procedures as necessatry.

Ensure, with the Cultivation Manager, that THEN is in compliance with the general
operational requirements under 935 CMR 500.105 and the additional operational
requirements under 935 CMR 500.120.

Ensure, with the Cultivation Manager, that THEN is in compliance with the minimum
energy and equipment standards as promulgated by the Commission.

Ensure, with the Cultivation Manager, that THEN is in compliance witthe Marijuana

and Marijuana Product Quality Control Processes, Product Safety Plans, and Testing
Procedures submitted to the Commission and update those processes, plans and procedures
as necessary.

Ensure, withmanagement counterpartiat TENTEN is incompliance with the Storage

and Waste Disposal Plans submitted to the Commission and update those plans as
necessary.

Ensure that TENen is in compliance with the Types of Products Manufactured and the
Methods to Produce Products submitted to the Conmonissd update those submissions

as necessary.

Develop, implement, and update policies and procedures for the operations and
maintenance of the trim room and drying rqomcluding maintaining a sterile
environment andafeuse of mechanical and manual juana trimmers.

Train the production associates in the policies and procedures for the operations and
maintenance of the trim room and drying rqomcluding maintaining a sterile
environment angdafeuse of mechanical and manual marijuana trimmers.

Devebp, implement and update health and safety policies, procedures, programs, and
responsibilities for production facilities.

Train the production associates in the health and safety policies, procedures, programs, and
responsibilities for production facilds.

Develop, implement and update a rigid cleaning schedule for production facilities, to
ensure and maintain product quality.

Train the production associates in the rigid cleaning schedule for production facilities, to
ensure and maintain product quality.

With the Cultivation Manager,edelop, implement, and update policies and procedures to
transitionharvested plant material frothe cultivation rooms to th&im room

Train the production associates in the policies and procedures to trahamested plant
material from the cultivation rooms to the trim room.
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x With the Cultivation Manager, develop, implement, and update policies and procedures to
ensure prompt transfer of marijuana trim to the production efgiled joints.

x Train the produdbn associates in the policies and procedures to ensure prompt transfer of
marijuana trim to the production of prelled joints.

x Develop, implement, and update policies and procedures for trimming marijuana manually
and mechanically.

x Train the productiorassociates in the policies and proceddioestrimming marijuana
manually and mechanically.

x Develop, implement, and update policies and procedures to maintain and ensure quality
control of finished flower.

X Train the production associates in the policied procedures to maintain and ensure
guality control of finished flower.

x Develop, implement, and update policies and procedures to monitor the status of the drying
room and of the marijuana flowers that are in the process of drying.

X Train the production asesiates in the policies and procedures to monitor the status of the
drying room and of the marijuana flowers that are in the process of drying.

x Develop, implement, and update policies and procedures to enter wet and dry weights of
all product, including twer and triminto BiotrackTHC (or its equivalentand metrc.

x Train the production associates in policies and procedures to enter wet and dry weights of
all product, including flower and trim, into Biotrack TH@Gr its equivalentand metrc.

x Develop, implenent, and update policies and procedures for bulk packaging of flower and
trim, and storage in the dedicated vault.

X Train the production associates in policies and procedures for bulk packaging of flower
and trim, and storage in the dedicated vault.

x Develm, implement, and update policies and procedures for the preparation of trim for the
rolling of prerolled joints and the manufacture of padled joints.

X Train the production associates in the policies and procedures for the preparation of trim
for the olling of prerolled joints and the manufacture of p@led joints.

x Develop, implement, and update policies and procedures for storage and waste disposal for
TEN-7(1YV SURGXFWLRQ IDFLOLWLHYV

x Train the production associates in the policies and procedorestorage and waste
disposal.

x Develop, implement, and update policies and procedures for the creation of marijuana
products, including, but not limited to creating raw Super Critical CO2 (SCCO2)
concentrateand creating distilled, higtpurity concentratein accordance with the Types
of Products Manufactured and the Methods to Produce Products submitted to the
Commissionupdatng those submissions as necessary

RETAIL PersonnePolicies and Procedures 10



x Train the production associates in policies and procedures to create mapijadnets,
including, but not limited to creating raw Super Critical CO2 (SCCO2) concentrate and
creating distilled, higipurity concentrate.

x Develop, implement, and update policies and procedures to manage inventory and periodic
automatic replenishment () levels of all concentrate and marijuana products, including
integration into BiotrackTHor its equivalentand metrc.

X Train the production associates in policies and procedures to manage inventory and
periodic automatic replenishment (PAR) levels lbtancentrate and marijuana products,
including integration into Biotrack TH@r its equivalentand metrc.

x Develop, implement, update and maintain an extraction schedule, based on the availability
of marijuana flower and trim.

X Hire, train, oversee, pron® discipline and terminate production staff, with the assistance
of Human Resources.

x Perform all other duties as assigned by senior management.

Production Staff: Production associates assist the Production Manager in the performance of his
or herresponsibilities as above, as well as:

X Operaing and maintaimg the production facilities, including but not limited to the trim
room, drying roomand production roomsncluding maintaining a sterile environment and
safe use of mechanical and manual juana trimmers.

x Drying and grinding cultivated material in preparation for SCCO2 extraction.

X Unpacking and cleaning the SCCO2 extractor.

x Cleaning and sanitization of all glassware, kitchen cookware and utensils, and the
distillation still.

x Performing scheduled maintenaneeadl equipment.

x Packaging completed marijuana product and concentrates.

x Following the health and safety policies, procedures, programs, and responsibilities for the
production facilities.

x Following the cleaning and mairtance policies, procedures and schedules.

x Following the policies and procedures for storage and waste disposal.

x Performng all other duties as assigned.

Retail Manager: The Retail Manager is responsible for operating and maintaining TEN § V
Retail Estabshment. Additionally, the Retail Manager will:
X Ensure TENTEN is in compliance with the Retail Establishment Procedures submitted to
the Commission and update those procedures as necessary.
x Ensure that TENTEN is in compliance with the Plan for Restinct Access to TEN7 (1 TV
Marijuana Retail Store to Consumers Age Twenrty (21) and Older submitted to the
Commission and update that plan as necessary.
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x Ensure that TENTEN is in compliance with the Plan for Prevention of Diversion submitted
to the Commigsn and update that plan as necessary.

X Ensurethat TEN7 (1V 5HWDLO 9DXOW LV LQ FRPSOLDQFH ZLWK V
Plan submitted to the Commission and update that portion of the plan as necessary.

x Ensure along with the Inventory Managethat TEN-TEN is in compliance with the
Inventory Procedures submitted to the Commission and update those procedures as
necessary.

x Ensure that TEN'EN is in compliance with the Records related to Recording Sales portion
of the Recordkeeping Policies and Progedusubmitted to the Commission and update
that portion of those policies and procedures as necessary.

x EnsureTEN-TEN is in compliance with the General Requirements of a Marijuana Retailer
under 935 CMR 500.050(8), the additional requirements under 935 CMR 500.101(3)(e),the
Marketing and Advertising Requirements under 935 CMR 500.105(4) and (6), the Cash
Handlingand Transportation Requirements unéd8b CMR 500.110(7), the Additional
Operational Requirements for Retail Sale under 935 CMR 500.140, the requirements set
forth in M.G.L. c. 94G, 8§ 4(a¥%2)(xxvi), the Marketing and Advertising Requirements under
935 CMR ®0.105(6), the Additional Labeling and Packaging Requirements for Edible
Marijuana Products under 935 CMR 500.150(3), and the Dosing Limitations for Edible
Marijuana Products under 935 CMR 500.150(4).

x Develop, implement, and update policies and procedaressure that TEN7 (1fV 5HWDLO
Establishment is in compliance with the above, including but not limited to policies and
procedures for the dap-day operations of TEN7 (1 TV 5HWDLO (VWDEOLVKPHQ

X Train the retail staff in the policies and procedures apesl, implemented and updated
in accordance with the above, to ensure TEN1V 5HWDLO (VWDEOLVKPHQW |
with the above, including but not limited to policies and procedures for théoakay
operations of TEN7 (1V 5HWDLO (VWDEOLVKPHQW

x Develop, implement and update and health and safety policies, procedures, programs and
responsibilities for the retail staff.

x Train the retail staff in the health and safety policies, procedures, programs and
responsibilities for the retail staff.

x Develop,implement and update policies and procedures to ensure that retail associates are
knowledgeable regardingll of the products offered by TEREN, including but not
limited to flower, prerolled joints, concentrates, extracts, tinctures, and ediblesdinglu
but not limited to theirstrains,use, potencyactive tetrahydrocannabinol (THC) levels,
dosing, labeling, packaging, and paraphernalia required for use.

x Train the retail staff in the policies and procedures to ensure that thkeycaveedgeable
regadingall of the products offered by TENEN, including but not limited to flower, pre
rolled joints, concentrates, extracts, tinctures, and edibles, including but not limited to their
strains, use, potency, active tetrahydrocannabinol (THC) levels, dpdiaigeling,
packaging, and paraphernalia required for use.
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x Develop, implement and update policies and procedures to ensure that products are
properly displayed and merchandised, while maintaining product security in compliance
with Commission requirements.

X Train the retail staff in the policies and procedures to ensure that products are properly
displayed and merchandised, while maintaining product security in compliance with
Commission requirements.

x Develop, implement and update policies and procedurssiare that each retail customer
is treated with respect and receives the appropriate amount of individualized attention in
order to address his/her specific needs and questiarisding active listening to ensure
understanding of customer needs.

x Train the retail staff in thpolicies and procedures to ensure that ensure that each retail
customer is treated with respect and receives the appropriate amount of individualized
attention in order to address his/her specific needs and questiduding active listening
to ensure understanding of customer needs.

x Develop, implement and update policies and procedures to ensuad thexisactions are
properly weighed, packaged, recorded and entered into thegfeiate (POS) system,
Biotrack THC(or its equivalentand metrc.

X Train the retail staff in the policies and procedures to ertbateall transactions are
properly weighed, packaged, recorded and entered into thegfeiate (POS) system,
BiotrackTHC(or its equivalentand metrc.

x Develop, impement and update policies and procedures to ensure that all cash is properly
handled, and credit card transactions are properly authorized and processed.

x Train the retail staff in the policies and procedures to ensure that all cash is properly
handled, ad credit card transactions are properly authorized and processed.

x Develop, implement and update retail sales plans, including aadegross margiplans
by department, product classification, product and retail associate to ensure sufficient sales,
profits and inventory.

x Report hourly, daily, weekly, monthly, seasonal and annual retail satbgross margin
performancevs. planto senior managemenincluding salesand gross margirby
department, product classification, product and retail associate

x Evaluate hourly, daily, weekly, monthly, seasonal and annual retail sales and gross margin
performance vs. plan, including sales and gross margin by department, product
classification, product and retail associate, and make recommendations to senior
managemeraccordingly.

x Train the retail staff to review and evaluate tisailes and gross margin performance vs.
plan and to adjust their behaviors accordingly.

x Develop, implement and update opening, closing shift change plans, and ensure that
the retail staffollow the appropriate plans.

x Train the retail staff téollow the appropriate opening, closing and shift change plans.
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X Supplement the retail staff, as required by customer volume, staff vacations, and/or staff
absences.

X Based on sales plans and sale$gperance, develop and implement retail staffing plans to
maximize coverage and minimize expense.

X Hire, train, oversee, promote, discipline and terminate retail staff, with the assistance of
Human Resources.

x Develop, implement, and update policies and mtaces to ensure customer satisfaction.

X Train the retail staff in the policies and procedures to ensure customer satisfaction

x Develop and implement feedback tools to determine levels of customer satisfaction, and
share the results with retail staffianagers and senior management.

x Interact with dissatisfied customers to ensure their satisfaction; document each interaction
for feedback and additional training for the retail staff involved and transmit the
documentation to Human Resources and senioagenent, as appropriate.

X Interact with satisfied customers who wish to share their satisfaction; document each
interaction for feedback with the retail staff involved and transmit the documentation to
Human Resources and senior management, as appropriate.

x Perform all other duties as assigned by senior management.

Retail Associate Retail associates assist the Retail Manager in the performance of his duties as
abovethat ensure that each retail customer is treated with respect and receives the appropriate
amount of individualized attention in order to address his/her specific needs and questions. Retall
DVVRFLDWHVYTY UHVSRQVLELOLWLHY LQFOXGH EXW DUH QRW (

X Maintaining a clean, safe, Héay, and productive environment ensuring that customers
have goositive experience SiIEN-TENJYV UHWDLO HVWDEOLVKPHQW

X Assising the Retail Manager in dealing with any dissatisfied customers.

x Beconing knowledgeable regardingll of the products offered by TEREN, including
but not limited to: flower, preolled joints concentrates, extracts, tinctures, and edibles,
including but not limited to thestrains,use, potencyactive tetrahydrocannabinol (THC)
levels, dosing, labeling, packaging, and paraphernalia required for use.

X Actively listering to ensure understanding of customer needs, and arsw&mer
guestions regarding products including, but not limited fkmwer, prerolled joints,
concentrates, extracts, tinctures, and edibles, including but not limited to their use, potency,
active etrahydrocannabinol (THC) levels, dosing, labeling, packaging, and paraphernalia
required for use.

X Maintainng and enhanag product display and merchandising, in accordance with-TEN
TEN policies and procedures, while maintaining product security in cangai with
Commission requirements.

x Ensuing that all transactions are properly weighed, packaged, recorded and entered into
the pointof-sale (POS) system, BiotrackTH@r its equivalentand metrc.
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x Ensuring that all cash is properly handled, and thatitccadd transactions are properly
authorized and processed.

X Reviewing and evaluating individual sales and gross margin performance vs. plan and

adjusting individual behaviors accordingly.

Learning and followng the appropriate health and safety policied procedures.

Learning and followng the appropriate opening, closing and shift change plans.

Participating in ongoingrainingand professional development as required.

Performing all other duties as assigned.

X X X X
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DIVERSITY PLAN

TEN-TEN //& ,QWEN-TEN" EHOLHYHV LQ FUHDWLQJ DQG VXVWDLQLQJ L

diversitynot only in the employeekey hire but with the vendorthey engagandtheir suppliers TEN-

TEN UHFRJQL]JHV WKDW GLYHUVLW\ LQ WKH ZRUNIRUFH LV NH\ WR

community. TEN-TENYV GLYHUVLW\ SODQ LV GHVLJQHG WR SURPRWH
veterans, people with disabilities, dn@BTQ+. TEN-TEN will make every effort to employ and advance

in employment qualifiedand diverse people at all levels within the compamg engage the services of

those companies who are owned and operated by minorities, women, veterans, people with disabilities,
andLGBTQ+.

Diversity Recruitment

TEN-TEN will establish and maintajras much as is possib inclusive and diverse workforce to serve

its customers througkhe recruitment ofemployees from the farming community of Sheffield and
surrounding communities, with a focus on veterans, persons with disabilities, and women because
according to the 2018 Census, Sheffield is 99.6% white Americans, and 50% of the households are
married caples. Although 51% are women, they have a median age of 52.1 years. There are only 67
people per square mile in Sheffield, and Sheffield is not accessible by bus from any other community in
Massachusetts.

TEN-TEN will recruit through the Southern Behise District Department of Veterans Services, the
Sheffield Commission on Disabilities, the Sheffield Agricultural Commission, the Council on Aging, the
Sheffield Police Department salefense program for women, the seven (7) Veteran of Fok#mm
(VFW) Posts within 20 miles of Sheffield, atige eight (8) American Legion Posts within 30 miles of
Sheffield, including the one in Sheffield. TENEN will also recruit at local programs, including
Riverbrook Residence, Inc., a community of women with devedoyal disabilities, Gould Farm, a
therapeutic community for people with mental health and related challenges, the Stanton Home for people
with special needsthe Berkshire Stonewall Community Coalition, Rainbow Seniass,well as
MASSHIRE Berkshire Worldrce Indeed and Ziprecruit onlineTEN-TEN will hold recruitment events

in the Sheffield Library Meeting Room away from those under 21 years of age; if there is sufficient
interest TEN-TEN will conduct onrsight recruiting activities at the programsedigtabove.

Strategic Partnerships, Suppliers and Vendors

TEN-TEN intends to engage the services from vendors, contractors, and professional service providers
that are owned and operated by minorities, women, veterans, people with disabilities, andf people o
conforming gender identities and sexual orientations, and who are also committed to diversity and
inclusion. In selecting potential contractors, subcontractors, vendors and supplierd,ERENill

contract with businesses who share TEN 1 1V J Riaidtalv &diverse organization.

Goal 1 £TEN-TEN establishments will employ a minimum of twentyfive percent (25%) of its
workforce from minorities, women, veterans, people with disabilities, anthe LGBTQ+
community and provide tools to ensure their success

Programs to support Goal 1
X Recruiting events will occur quarterly;
x Develop ongoing relationships with organizations serving minorities, wan@BT Q+,
veterans, and persons with disabilities for employment referrals;
X For each job opening, encourage employees to refer diverse applicants for employment;
x For each job openingitilize Zip Recruiter and Indeed, as well as online career and job
websites, and include diversityelcome language in all recruiting;

Diversity Plan 1
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X

X

Annually, review TEN7 (1qV 'LYHUVLW\ 30DQ ZLWK DOO PDQDJHPHQW
Plan is fully understood,

Require all TENTEN employees and management complete diversity awareness training both

upon hiring and annually, emphasizing TEN( 1 § V }Hbléfdhce of harassment and/or

discrimination and TEN7 (1V VWULFW FRPPLWPHQW WR WDBbME FRUUHF)
concerns, or complaints arissnd

Obtain feedback following nedvire and annual training to ensure TEN 1V FRPPLWPHQW W
diversity is understoad

Metrics used to Measure TEM (1V 6 XFFHVV LQ OHHWLQJ *RDO

X

TEN-TEN will track and record contactsit, and employment referrals from, organizations

serving minorities, womeh,GBTQ+, veterans, and persons with disabilities, and any resulting

hiring;

TEN-TEN will track employee referrals of diverse applicants and any resulting hiring;

TEN-TEN senior nanagement will review each recruiting campaign to ensure that diversity

welcome language is included;

TEN-7(19V +XPDQ 5HVRXUFHYVY 0ODQDJHU RU VHQLRU-PDQDJHPHC
7(19V 'LYHUVLW)\ 30DQ ZLWK DOO PDQDJH D&ty PlapE H[HFXW L
fully understood;

TEN-TEN will track employee, management and executive completion chirevand annual

diversity training, and obtain feedback regarding same;

TEN-TEN will track any issues, concerns, or complaints regarding harasan#ot
discrimination and TEN7 (11V UHVSRQVH ZKLFK ZLOO EH UHYLHZHG TX
management and executives; and

TEN-TEN will report annually to the CCC the percentage of individuals working in-TEN
establishments that fall into tlaovelisted demographi¢®s compared to the prior reporting

period,and document the methods used and progress toward Goal 1.

Goal 2 £TEN-TEN establishments will annually increase the number ofminorities, women,
veterans, people with disabilities, and.GBTQ+ individuals that are working in management and
executive positiondo twenty-five 25% percent

Program to support Goal 2

X

X

Develop ongoing relationships with organizations serving minorities, wdn@GBiT Q-+,

veterans, and persons with disabilities for management and executive employment referrals;

For each management and executive job opening, encourage employees to refer diver

applicants for management and executive employment;

For each management and executive job opening, utilize Zip Recruiter and Indeed, as well as
online career and job websites, and include divergélcome language in all recruiting;

Annually, review TlN-7(1qMV 'LYHUVLW\ 30DQ ZLWK DOO PDQDJHPHQW
that the Diversity Plan is fully understood;

Require all TENTEN employees, management and executives complete diversity awareness
training both upon hiring and annually, emphasizing TENL § V -tdler&ce of harassment

and/or discriminatonand TEN (1V VWULFW FRPPLWPHQW WR WDNH FRU!I
issues, concerns, or complaints arise; and

Obtain feedback following nedvire and annual training of management and executives to

ensure TEN7(1YV FRPPLWPHQW WR GLYHUVLW\ LV XQGHUVWRRG

Diversity Plan 2



Metrics used to Measure TEM(19V 6 XFFHVV LQ OHHWLQJ *RDO

X

TEN-TEN will track and record contacts with, and management and executive employment

referrals from, organizations serving minorities, womgBBTQ+, veterans, and persons with
disabilities, and any resulting hiring;

TEN-TEN will track employee referrals of diverse management and executive applicants and

any resulting hiring;

TEN-TEN sefior management will review each management and executive recruiting campaign

to ensure that diversityelcome language is included;

TEN-7(19V +XPDQ 5HVRXUFHVY 0ODQDJHU RU VHQLRU-PDQDJHPHC
7(1TV 'LYHUVLW\ 30DQ ZL Vexechie® tareDQrD thet Ehil QiversDy@Ian is

fully understood,

TEN-TEN will track management and executive completion of-heée and annual diversity

training, and obtain feedback regarding same;

TEN-TEN will track any issues, concerns,ammplaints regarding harassment and/or
discriminationand TEN7 (1V UHVSRQVH ZKLFK ZLOO EH UHYLHZHG TX
management and executives; and

TEN-TEN will report annually to the CCC the percentage of individuals working in-TEN
establishments management and executive positions that fall into the alsied

demographicsas compared to the prior reporting periadd the efforts made to achieve this

goal.

Goal 3 £Twenty-five percent (25%) of TEN7(1V YHQGRUV VXSSOLHdwWiDQG VHUY
be minorities, women, veterans, people with disabilities, and LGBTQ+

Program to support Goal 3:

X

Determine before engaging vendors, suppliers, and professional sggoxaers whether they
are a certified minority or women or veterawned business; and

Give preference to those vendors, suppliers, and professional service providers that are so
certified.

Metrics used to Measure TEM(1V 6 XFFHVV LQ OHHWLQJ *RDO

X

TEN-TEN will track vendor, supplier and professional service provider contacts, whether that
business is a certified minority or women or vetesamed business, whether TENEN

purchased products and/or services from that business, their value, and regarigrannually

to the CCC, and will, if necessary, revise its goals and the programs supporting them to achieve
a greater percentage of vendors, suppliers, and service providers that fall into thikstédubve
categories.

TEN-TEN will report annually to tb CCC the percentage of vendors, suppliers, and

professional services providers that fall into the aHisted demographics, as compared to the
prior reporting periodand the efforts made to achieve this goal.

Acknowledgments

TEN-TEN acknowledges and is aware, and will adhere to, the requirements set forth in 935 CMR
500.105(4) which provides the permitted and prohibited advertising, branding, marketing, and
sponsorship practices of every Marijudsiablishment;

Any actions taken, 0SURJUDPV LQVWLWXWHG ZLOO QRW YLRODWH WKH &
limitations on ownership or controt other applicable state laws.
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RENEWAL 7-27-21
TEN-7(19V 30DO0O |IRU Rddr&diidnal ivin@lédical Operations

TEN-TEN LLC is not applying for anedicallicense under 935 CMR 501.101. As a result,
TEN-TEN LLC will not be a Medical Marijuana Treatment Cenperselling medical marijuana
TEN-TEN LLC is ONLY applying forRecreational Retail Marijuartéstablishment Licensure.

Plan for Separating Recreational from MediOglerations 1



ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al.
Regulations in effect at the time of Ten feie "1*“—Fe— "7 ‘e " “coc'eofZ .. feef eo’f

RENEWAL 7-27-21

Plan for Restricting Access toTEN-TE 1V 0 D U LR&EEID Sidde to
Consumers Age Twenty-one (21) and Older

Pursuant to 935 CMR 500.110(1)(a) and FEN1TV 6DIHW\ DQG 6HFXULW\ 30|
individuals under the age of twentye (21) shall be permitted in any of TEN(1 {V

Marijuana Establishments. Pursuant to 935 CMR 500.030(1), all board members,

directors, emploges, executives, managers, and employees of TEN shall be

registered Marijuana Establishment Agents, and all such individuals shall be-twenty

(21) years of age or older. Pursuant to 935 CMR 500.110(1)(a) and7TENfV 6 DIH W\

and Security Plan, TENEN shall not admit visitors under the age of tweoye (21) to

TEN- 7 (1 YWarijuana Retail Store

Purswant to 935 CMR500.050@)(b), TEN-TEN 1 MarijuanaRetail sorewill only allow
entry to consurars twenty-one(21) yeas of ageor older in posgsson of averified and
valid, gowernment-issued, photo identifcaion.

Onentry to TENTE 1 {MarijuanaRetail sore, a TEN-TEN MarijuanaEstablisiment
Agent will immedaetely inspe&t each consuner §identificationto ensue the indivdual is
twenty-one(21) years ofageor older, pursant to 935 CMR500.14@2).

An individual shall notbe admitted to TEN-TEN § MarijuanaRetail storeunlessa TEN-
TEN MarijuanaEstablshment Agnt has \erified that theindividual is 21 yeas ofageor
older.

At point of sale, aTEN-TEN MarijuanaEgablishment Agnt shall again insped each
consungr $§ identification to enste the individual is twenty-one(21) years ofageor older
TEN-TEN reserves therightto refuseserviceto anyore, for any legal reason.

Acceptable identification documenttion is avalid, urexpired, government-issued

driver § license/ID, pasgort, passportcard, aUnited States military identification card, or
any otheridentification card issted by astateor thefederal government that bears a
pictureof theperson, tleir name, tteir date of birth and theirphysica description.
Individuals presenting identification which appeas to beforged and/or impered with
shell not beadmitted to TEN-TEN { MarijuanaRetail store.

Training Required for Every TEN-TEN Marijuana Establisiment Agent
and Responsble Vendor Certifi cation Required for Every Agent
RETAIL zPlanto RestrictAccessto Age 21RFI -1




Involved in theHandling and Sale of Marijuana

Purswant to 935 CMR500.1052)(a), and in order for each TEN-TEN Marijuana
Establisiment Agent to fed comfortable and confidentfollowing theaboveprocedures
TEN-TEN shal ensurethat all Marijuana Estabishment Agntscompete training prior
to peforming theirjob functions. Taining shal betailored totheroles and
responsbilities ofthe jobfunction ofeach MarijuanaEstablisiment Agent, andat a
minimum must include aResponsble Vendor Training Program under935CMR
500.10%2)(b). Agents esponsble for tracking and entering produet into the Seed-to-Sale
SOR shall receve training in aform and mamer determined by the Comrisson. At a

minimum, eacy TEN-TEN MarijuanaEstablisiment Agent shall receive eight hours of
onrgoingtraining annuwally.

Additionally, TEN-TEN MarijuanaEstablisiment Agents invdved in thehandling and
sale of Marijuanashall be required to successfully compete, at minimum, a Responsble
Vendor Training Program under935 CMR500.10%2)(b) within ninety(90) days of hire,
and slall successfully compete theprogram once every year thereafter to maintain
designationas a"Respmsible Vendor'.

Written Praedures Reguired to Ensue thatIndividuals Under Twenty-one(21) Y ears of
Age are Not Admitted toTEN- 7 ( 1 JP&cili ties,and toPrevent Diversion of Marijuanato

Individuals Yourger than Twenty-one(21) Y ears of Age.

In acordance with 935CMR 500.10%1), TEN-TEN slell develop andmaintain a set of
detailedwritten operating procedures, including, but notimited tothoserequired by
statuteand Commission regulations,and which shall spedficdly include he above
processes tenaure thatindividuals under twenty-one(21) years of age are not adntied
to TEN- 7 (1 ffedlities.

Additionally, in accordance with 935 CMR500.10%1)(p), TEN-TEN shall develop and
maintain aset of detailedwritten poiciesand pro@dures to prevent thediversion of
Marijuana.

Consquences for Violation of TEN-TEN TV 3 Bs@ld Pi@edures
Regarding Sde to Individuas Under Twenty-one(21) Years of Age

Purswent to 950 CMR500.1051)(m), in theevent TEN-TEN discovers any of its
MarijuanaEstablisiment Agentsdiverted orintentionally sold marijuanato an indivdual
under twenty-one (21) years ofage, the Agent shall bedismissed immedately and
required notfications nadeto the Commission and Law Enfarcement.
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In theevent TEN-TEN d scovers any of its Marijuana Establisiment Agents regligently

soldmarijuanato an indivdual under twenty-one (21) years of age, TENTEN may

dismissor disciplineand retrain the Agent; adismissal shall bereported tothe

Conmmission.

TEN-TEN Shall Not Emgagein any Marketing, Advertising, Brandingor Saks Practices
Targeted tolndividuals Under Twenty-one(21) Yeas of Age

Purswant to 935 CMR500.1054)(b), TEN-TEN shall not enggein any pohibited
marketing, advertising orbranding pectices, including, butnotlimited b: advertising,
marketing and kranding bymeans of €levision,radio, internet, mobile applicaions,
sacial meda, or otherelectronic communication, billboard or otheroutdoor

advertising, orprint publiation, unlesst least eighty-five percent (83%) of theaudierce
is reassorebly expeded tobe twenty-one(21) years of ageor older as determined by
reliable and current audence compostion dag; advertising, maketing, and branding that
utilizes gatements, desigrs, representations, pctures or illustrations that portray anyone
younger than twenty-one (21) years of age; advertising, maketing, and kranding
including, butnotlimited to, masots, @rtoons,brand sponsorshipand cd ebrity
endorements, tlat is deemed toapped to aperson younger than twenty-one (21) years of

age.

Purswant to 935 CMR500.15(1)(b), TEN-TEN shall not or €l any edible productsin
thedistinct shape of ahuman,animal, or fruit; orin ashepethat kears thelikeness or
containscharaderistics of arealistic or fictional human,animal, or fruit, including
artistic, caricature, or cartoon lenderings.

In acordance with 935CMR 500.10%4)(a)(5), any maketing, advertising and kranding
materias for public viewing shall includethe sttement 38aseConsumeResponsE O \°
in aconspcuous manar on theface of theadvertisemert, as well as aminimumof two
(2) of thefollowing warningsin theirentirety in aconspctuous nanner ontheface of the
advertisement:

a. "This prodet may causeimpairment and nay be habit forming.";

b. "Marijuanacan impair concentration, coordiretion and judgment. Do not efate
avehicle or machinery under theinfluence of thisdrug.";

c. "There may behealth risksassocatedwith consumption of this prodat.”;

d. "For useonly by aduls 21 yeas ofageor older. Kegy out of thereach of
children.";

e. "Marijuanashould nobeused by wonen whoare pregnant or lresstfeeding.”
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Parties at TEN-TEN Responsble for Ensuringthat the Aboveis Enforeced

Once TEN-TEN has achieved asuficient volune of sales tojustify the hiringof a
Comgiance Manager, theComgiance Manager shall beresponsble for ensuring that
TEN- 7 ( 1 fWarijuanaEstablshment Agnts receive therequired trainingsand maintain
therequired cetifi cations.

The Comgiance Manager shell also beresponsble for developing, implementing and
updating TEN- 7 ( 1 fWfitten operating proceduresand written polices and procedures,
developing, implementing and upditing trainings in supprt of thosepolicies and
procedures, and maintaning reards ofeach MarijuanaEstablisiment Agent 1 Vainihyl

In acordance with 935 CMR 500.10%2)(b)(5), the Comgdiance Manager shall also
maintainrecrdsof ResponsibleVendor Training Program compiance on arolling four
(4) year basis, and m&e themavailable to insgdion bythe Commission and any other
applicable licensingauthority on request duringnormal busness hours.

Additionally, in accordance with 935 CMR500.10%1) and 935 CMR500.10%1)(p), the
Comgiance Manager shell beresponsble for developing and maintaininga set of
detailedwritten operating procedures, which shall spedfi cdly includethe above
processes, to enge thatindividuals unar twenty-one(21) yeas of ageare not admited
to TEN- 7 (1 ffedlitiesand to pevent thediversion ofMarijuana.

In acordance with 935CMR 500.10%4)(a)(5), 935 CMR500.10%4)(b), and 935 CMR
500.15@1)(b), theConmpliance Manager shell beresponsble for reviewing and approving
all marketing, advertising, and kranding materials for public viewing, aswell as all edible
products, to ensue their conformance with the above.

Until suwch imeas TEN-TEN achieves asuficient volume ofsales to jusify the hiring of
a Compgiance Manager, the TENTEN Seaurity Manager shall beresponsble for the
responsbilities of theComgiance Manager.
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ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al. Regulations in
effect at the time of Tend v[e E <p *8 (JE W}ed WE}A]*]}v 0 >] ve [ve% §]}v

RENEWAL 7-27-21
TEN- 7 ( 1 {Marijuana and Marijuana Product Quality Control ProcessesProduct Safety Plars,
and TestingProcedures

TEN-TENLLC JTEN-TEN" has developetharijuana and marijuana produgtality control
processesproduct safety plans and testing procedures to ensure thaTEENs compliant with all
regulatory and legal requirements, including, but not limite@Bf CMR 500.101(1)(¢}kanitary
practices in compliance witt05 CMR 300.000: ReportablRiseases, Surveillance, and Isolation and
Quarantine Requirements05 CMR 590.000: Stateanitary Code Chapter XMinimum Sanitation
Standards for Food Establishmer@$0 CMR 7.00Air Pollution Contro]M.G.L. c. 94G, 8§
4(a¥%2)(xxvi) 935 CMR 500.10593% CMR500.130935 CMR 500.160and21 CFR 1.908(cand that
protectthe safety of our customers, our surrounding community and our employees.

Pursuant t®35 CMR 500.105(3)TEN-TEN has developed the followingquirements for theandling
of marijuana

TEN-TEN shall process marijuania a safe andanitary manneMEN-TEN shallprocess the leaves and
flowers of thefemalemarijuana plant only, which shall be:
1. Well cured and free of seeds and stems;
2. Free of dirt, sand, debris, and other foreign matter;
3. Free of contamination by mold, rot, other fungus, pests and bacterial diseasatsséyidg
the sanitation requirements in 105 CMR 500.000: Good Manufactrangices for Food,
and ifapplicable, 105 CMR 590.000: State Sanitary Code Chxpféinimum Sanitation
Standards for Food Establishments;
4. Prepared and handled on fegrdide stainless steel tables with no contact baite hands; and
5. Packaged in a secure area.

TEN-TEN shallalso complywith the following sanitary requirements:

1. Any marijuanaestablishmenggent whose job includes contact witlarijuana omon-edible
marijuanaproducts, including cultivation, production, or packagingubject to the
requirements for footlandlers specified in 105 CMR 300.000: Reportébseases,
Surveillance, and Isolation and Quarantine Requirements;

2. Any marijuanaestablishmensgent working in direct contact with preparatiomadrijuana or
nonediblemarijuanaproducts shall confon to sanitary practices while aluty, including:

a. Maintaining adequate personal cleanliness; and
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b. Washing hands thoroughly in an adequate veashing area before startimgprk, and
at any other time when hands may have become soilszhtaminated.

3. Handwashing facilities shall be adequate and convenient and shall be furnishedritig
water at a suitable temperatutdandwashing facilities shall be located T&EN-7 (1 TV
productionareas and where good sanitary practices reguigoyees to wash and sanitize
their hands, and shall provide effective hahehningand sanitizing preparations and sanitary
towel service or suitable drying devices;

4. There shall be sufficient space for placement of equipment and storage of nedasials
necessary for the maintenance of sanitary operations;

5. Litter and waste shall be properly removed, disposed of so as to minimdas/gtepment of
odor and minimize the potential for the waste attracting and harlqmestg. The operating
systemdor waste disposal shall be maintained in an adeqonateer pursuant to 935 CMR
500.105(12);

6. Floors, walls, and ceilings shall be constructed in such a manner that they awlay bately
kept clean and in good repair;

7. There shall be adequate safegiting in all processing and storage areas, as wedraas
where equipment or utensils are cleaned,;

8. Buildings, fixtures, and other physical facilities shall be maintained in a sacotagition;

9. All contact surfaces, including utensils and pment, shall be maintained in a cleard
sanitary condition.Such surfaces shall be cleaned and sanitized as frequentgessary to
protect against contamination, using a sanitizing agent registered by thevid@mental
Protection Agency (EPA), iaccordance with labeled instructiorlSquipment and utensils
shall be so designed and of such material and workmanstogasadequately cleanable;

10.All toxic items shall be identified, held, and stored in a manner that protects against
contamination omarijuanaproducts. Toxic items shall not be stored in an aceataining
products used in the cultivation wrijuana. The Commission may requifégeEN-TEN to
demonstrate the intended and actual use of any toxic ftemd on thgremises;

11.TEN- 7 ( 1 Ypublic water supply shall be sufficient for necessapgrations

12.Plumbing shall be of adequate size and design, and adequately instalieairgated to
carry sufficient quantities afiater to required locations throughdEN-7 (1V IDFLOLWLH\
TEN- 7 (1 § Wn%bing shall properly convey sewage and liquid disposabtte There shall
be no crossonnections betwedhe potable and wastewater lines;

13.TEN-TEN shall provide its employeegith adequate, readilgccessible toilet facilities that
are maintained in a sanitary condition and in good repair;

14.Products that can support the rapid growth of undesirable microorganisms shaiétie a
manner that prevents the growth of theseroorganisms;

15.Storage and transportation of finished products shall be under conditions tpabtedt
them against physical, chemical, and microbial contamination as well as atpergiration
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of finished products or their containers; and
16.All vehicles and transportation equipment used in the transportativaripiana and
marijuanaproducts oredibles requiring temperature control for safety must be designed,
maintained, and equipped as necessary to provide adequate temperature quetr@htahe
marijuanamarijuanaproducts or edibles from becoming unsafe during transportation,
consistent with applicable requirements pursuant to 21 CFR 1.908(c).
In addition to the general operational requirement3 EN-TEN requiredunder 935 CMR500.105
pursuant to 935 CMR00.130 TEN-TEN has developed the followiraglditionalrequirements for the
handling of marijuan@roducts:

1. TEN-7 (11 Vodsiction ofedible marijuanaproducts shall take place in compliance with the
following:

a. All edible marijuanaproducts shall be prepared, handled, and stored in compliance
with the sanitation requirements in 105 CMR 590.000: State Sanitary Code Chapter X:
Minimum Sanitation Standards for Food Establishments, and with the requirements for
food handlerspecified in 105 CMR 300.000: Reportable Diseases, Surveillance, and
Isolation andQuarantine Requirements; and

b. Any Marijuana Product that is made to resemble a typical fobd\@rage product
must be packaged and labelled as required by 935 CMR 500) Hois(%6).

2. TEN-TEN shall meet all applicable environmental lavegjulations, permits and other
applicable approvals including, but not limited to, those reltedater quality and quantity,
wastewater, solid and hazardous waste managemeairgollution control, including
prevention of odor and noise pursuant to 310 CMR:7Air Pollution Control, and use
additional best management practices as determined Iothenission in consultation with
the working group established under St. 2017, ¢858(b)or applicable departments or
divisions of the EOEEA to reduce energy and water usage, eimgagergy conservation
and mitigate other environmental impacts.

3. TEN-TEN, whenselling or otherwisé¢ransferringmarijuanaand marijuana producte
anothemarijuanaestablishmentshall provide documentation of its compliance, or lack
thereof, withthe testing requirements of 935 CMR 500.160, thedtandards established by
the Commission fothe conditions, including timand temperature controls, necessary to
protectmarijuana and marijuanag@uctsagainst physical, chemical, and microbial
contaminationas well as against deteriorationfimished products during storage and
transportation.

4. In addition to the written opating policies required under 935 CMR 500.105(1), THEN
shall maintain written policies and procedures for the production and/or distribution of
marijuana and marijuana products, as applicable, which shall include, but not be limited to:

a. Methods for identifying, recording, and reporting diversion, theft, or loss, and for
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correcting all errors and inaccuracies in inventories. The policies and procedures, at a
minimum, must be in compliance with 935 CMR 500.105(8);

b. Policies and procedusdor handling voluntary and mandatory recallsnafijuana
and/or marijuananpducts. Such procedures shall be adequate to deal with recalls due
to any action initiatedt the request or order of the Commission, and any voluntary
action byTEN-TEN toremove defective or potentially defectivearijuana and/or
marijuanaproducts from thenarket, as well as any action undertaken to promote
public health and safety;

c. Policies and procedures for ensuring that any outdated, damaged, deteriorated,
mislabeledpr contaminatedharijuana and/or nmguanaproductsaresegregated from
other product andestroyed. Such procedures shall provide for written documentation
of the disposition of thenarijuana and/or arijuanaproducts. The policies and
procedures, at a mimum, must be in complianegth 935 CMR 500.105(12);

d. Policies and procedures for transportation. The policies and procedures, at a minimum,
must be in compliance with 935 CMR 500.105(13);

e.Policies and procedures to reduce energy and water usggegeen energy
conservation and mitigate other environmental impacts. The policies and procedures,
at aminimum, must be in compliance with 935 CMR 500.105(15);

f. Policies and procedures for ttransfer, acquisition, or sale wfarijuana and/or

marijuara productsbetweemmarijuanaestablishments;

g. Policies and procedures to ensure thagdildle marijuanaproducts are prepared,
handled, and stored in compliance with the sanitation requirements in 105 CMR
590.000:State Sanitary Code Chapter X: Minim@anitation Standards for Food
Establishmentsand with the requirements for food handlers specified in 105 CMR
300.000: ReportablBiseases, Surveillance, and Isolation and Quarantine
Requirements; and

h. Policies and procedures for maintaining a prodatalog identifying all types of
marijuanaproducts actively manufactured at the facility. The catalog shall include a
description of the product, photograph or illustration, packaging design, and dosage
amountsjncluding expectedannabinoidprofile.

5. Notwithstanding a stricter municipal or state regulati#N-TEN shall identify the method
of extraction (e.g., Butane, Propane, CO2) on a physical postingeatralhces The posting
shall be a minimum of 12" x 12" andentify the method ofdraction in lettering no smaller
than one inch in heighfTEN-TEN shallalsopost a copy of a permit to keep, store, handle or
otherwise uslammable and combustibgassest each place deeping, storing, handling
or using such gassesthin the faclity.

6. Production ofdible marijuanaproducts shall take place aompliance with the following:

a. Any edible marijuanaproduct that is made to resemble a typical foobdemerage
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product must be packaged and labeled as required by M.G.L. c. 94G2%4(a),
and935 CMR 500.105(5) and (6).
b. Themanufacture or sale of edibles in the following shapes and types is prohibited:

1. The distinct shape of a human, animal, or fruit; or

2. A shape that bears the likeness or contains characteristics asticreal
fictional human, animal, or fruit, including artistic, caricature, or cartoon
renderings.

c. Edible marijuanaproducts that are geometric shapes and simply-flavbred are not
considered fruit and are permissible.

7. Sanitary Requirementall edible marijuanaproducts shall be prepared, handled, and
stored in compliance with the requirements in 935 CMR 500.105(3) and 935 CMR
500.105(11).

8. Additional labeling angbackagingrequirements foedible marijuanaproducts

a.In addition to the requirements set forth in M.G.L. c. 94G, 8 4(a'2)(xxvi), and
935 CMR 500.105(5) and (6)EN-TEN shallensure that the following
information or statement &fixed to every container holding adible earijuana
product:

1. If the reail edible marijuanaproduct is perishable or time and temperature
controlled, a statement that tedible marijuanaproduct must be refrigerated.

2. The date on which treslible marijuanaproduct was produced.

3. A nutritional fact panel that must based on the number of THC servings

within thecontainer.

4. Information regarding the size of each serving for the product by milligrams,
the totalnumber of servings aharijuana in the product, and the total amount
of active THC inthe product by milligrams (mgsfor example: "The serving
size of active THC in thiproduct is X mg(s), this product contains Y servings
of marijuana, and the total amourftactive THC in this product is (X*Y)
mg(s)."

5. A warning that the impairmentfects ofedible marijuana may be delayed by
two hours or more.

9. Once a label with a udey date has beaifixed to a container holding alible marijuana
product, TEN-TEN shall not alter that date or affix a new label with a laterhyseate.

10.TEN-TEN shallensure that each single serving ofedible marijuanaproduct is physically
marked in a way that enables a reasonable persotuttively determine how much of the
product constitutes a single serving of active THC.

11 Each serving of aadible marijuanaproduct within a multiserving package adible
marijuanaproducts must be easily separalieorder to allow an average persarenty-one
(21) years ofage or older to physically separate, with minimal effort, individual servings of
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the prodict.

12 Each single serving of atlible marijuanaproduct contained in a packaged uninaidltiple
edible marijuanaproduct shall be marked, stamped, or otherwise imprintedaasymbol or
easily recognizable mark issued by the Commissionridatates the packag®ntains
marijuanaproduct.

13.TEN-TEN shall notprepareor deliver, sell or otherwise distribute adible marijuana
product with potencyevels exceeding the following, as tested by an indepemmuana
testing facility licensedh accordance with M.G.L. c. 94G, 8 15:

a.For a single serving of alible marijuanaproduct, five milligrams (5.00 mg) of active
tetrahydrocannabinol (THC);

b. In a single package of multip&elible marijuanaproduct to be eaten, swallowed, or
otherwise ingested, not more thtarenty Q0) servings oone hundred1(00
milligrams (100.00ng) of active THCand

c. The THC content must be homogenous, or evenly distributed througheditites

marijuanaproduct. A retail marijuanaproduct shall beonsidered to not be
homogenous ten percenti0%) of the infused portion of themarijuanaproduct
contains more thatwenty (20%) of the totalTHC contained within entirenarijuana
product.

Quality Control

TEN-TEN shallcomply with the following sanitary requirements:

1. Any TEN-TEN agent whose job includes contact with marijuana or nonedible marijuana
products, including cultivation, production, or packaging, is subject to the requirements for food
handlers specified in B0CMR 300.000, and all edible marijuana prodwstislibe prepared,
handled, and stored in compliance with the sanitation requirements in 105 CMR 500.000, and
with the requirements for food handlers specified in 105 CMR 300.000.

2. Any TEN-TEN agent workingm direct contact with preparation of marijuana or nonedible
marijuana productshallconform to sanitary practices while on duty, including:

a. Maintaining adequate personal cleanliness; and
b. Washing hands thoroughly in an adequate haashing area before stimg work, and at
any other time when hands may have become soiled or contaminated.

3. TEN-TENTV KWwadHihg facilitieshallbe adequate and convenient ahdllbe furnished
with running water at a suitable temperature. Haaghing facilitieshallbe lacated inTEN-

TENYVY SURGXFWLRQ DUHDV DQG ZKHUH JRRG VDQLWDU\ SUD
sanitize their hands, arsthallprovide effective handleaning and sanitizing preparations and
sanitary towel service or suitable drying devices;

4. TEN-TEN { #acility shallhave sufficient space for placement of equipment and storage of
materials as is necessary for the maintenance of sanitary operations;
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5. TEN-TEN shallensure that litter and waste is properly removed and disposed of so as to
minimize the develpment of odor and minimize the potential for the waste attracting and
harboring pests. The operating systems for waste displosibe maintained in an adequate
manner pursuant to 935 CMR 500.105(12);

6. TEN-TENTV IORRUV ZD OshallbelzehSrueteldiOduch A\vnanner that they may be
adequately kept clean and in good repair;

7. TEN-TENYV | D BhabhbW adequate safety lighting in all processing and storage areas, as
well as areas where equipment or utensils are cleaned;

8. TEN-TEN YV Hinxgs Qixtures, and other physical facilitigisallbe maintained in a sanitary
condition;

9. TEN-TEN shallensure that all contact surfaces, including utensils and equipshaiite
maintained in a clean and sanitary condition. Such suradiboe clemed and sanitized as
frequently as necessary to protect against contamination, using a sanitizing agent registered by
the US Environmental Protection Agency (EPA), in accordance with labeled instructions.
Equipment and utensithallbe so designed and siich material and workmanship as to be
adequately cleanable;

10. All toxic itemsshallbe identified, held, and stored in a manner that protects against
contamination of marijuana products;

11. TEN-TEN shallensure that its water supply is sufficient for necesspeyations, and that such
water supply is safe and potable;

12.TEN-TEN YV S O Xdhallb&)d adequate size and design, and adequately installed and
maintained to carry sufficient quantities of water to required locations throughout the marijuana
establishmet. Plumbingshallproperly convey sewage and liquid disposable waste from the
marijuana establishment. Thesigallbe no crossonnections between the potable and waste
water lines;

13. TEN-TEN shallprovide its employees with adequate, readily accessible toilet facilities that are
maintained in a sanitary condition and in good repair;

14. TEN-TEN shallhold all products that can support the rapid growth of undesirable
microorganisms in a manner that peats the growth of these microorganisms; and

15. TEN-TEN shallstore and transport finished products under conditionstizdiprotect them
against physical, chemical, and microbial contamination, as well as against deterioration of
finished products or thetontainers.

TEN-TENYVY YHKLFOHY DQG WUDQVSRUWDWLRQ HTXLSPHQW XVHG L
edibles requiring temperature control for safgtallbe designed, maintained, and equipped as

necessary to provide adequate temperaturgado prevent the marijuana products or edibles from
becoming unsafe during transportation, consistent with applicable requirements pursuant to 21 CFR
1.908(c).
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TEN-TEN shallensure thaTEN-TENV IDFLOLW\ LV DOZD\V PDLQWBHaQHG LQ D
comply with all applicable sanitary requirements.

TEN-TEN shallfollow established policies and procedures for handling voluntary and mandatory recalls
of marijuana products. Such procedures are sufficient to deal with recalls due to any dtited e

the request or order of the Commission, and any voluntary actio&ERyTEN to remove defective or
potentially defective marijuana products from the market, as well as any action undertaken to promote
public health and safety.

Any inventory thabecomes outdated, spoiled, damaged, deteriorated, mislabeled, or contastiathted

be disposed of in accordance with the provisions of 935 CMR 500.105(12), and any suchalbste
stored, secured, and managed in accordance with applicable stateadsthlites, ordinances, and
regulations.

TEN-TEN shallprocess marijuana in a safe and sanitary mafi#-TEN shallprocess the leaves and
flowers of the female marijuana plant only, whgitallbe:

Well-cured and generally free of seeds and stems;

Free of dirt, sand, debris, and other foreign matter;

Free of contamination by mold, rot, other fungus, and bacterial diseases;
Prepared and handled on fegahde stainless steel tables; and

Packaged in a secure area.

All edible productshallbe preparechandled, and stored in compliance with the sanitation
requirements in 105 CMR 590.000: Minimum Sanitation Standards for Food Establishments.

Testing
In compliance with 935 CMR 500.160(TEN-TEN shallnot sell or otherwise market marijuana or

marijuana products that are not capable of being tested by Independent Testing Laboratories, except as
otherwiseallowed under 935 CMR 500.008dult Use of Marijuana

Pursuant to 935 CMR 500.160(1) testingi&@N- 7 (1YV ODULMXDQD 3URGXFWV VKDOO
Independent Testing Laboratory in compliance with protocol(s) established in accordance with M.G.L.

c. 94G, 8§ 15 and in a form and manner determined by the Commission including, but not limited to, the
Protocol for Sampling and Analysis of Finished Medical Marijuana Products and Masnfased

Products.
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Pursuant to 935 CMR 500.160(1), testing of environmental media (e.g., soils, solid growing media, and
water) shall be performed aompliance with the Protocol for Sampling and Analysis of Environmental
Media for Massachusetts Registered Medical Marijuana Dispensaries published by the Commission.

Pursuant to 935 CMR 500.160(2), TEN(1MV PDULMXDQD VKDOO EH p/ifittadH G IR L
for contaminantsas specified by #gnCommissionincluding, but not limited to, mold, mildew, heavy

metals, plant growth regulators, and the presence of pesticides. The Commission may require additional
testing.

Pursuant to 935 CMR 500.1&)(TEN-TEN has awritten policy for responding to laboratory results
that indicate contaminant levels are above acceptable limits established in the prd¢éodtibisd in 935
CMR 500.160(2).

Pursuant to 935 CMR 500.160(8), TEN 7 (1 TV SR O L F,\but {3 R In@ed 1o

1. notifying the Commission within 72 hours of any laboratory testing results indicating
that the contamination cannot be remediated and disposing ithectionbatch.

2. notifying the Commission of any information regarding aomhation as specified
by the Commission or immediately upon request by the Commission.

Pursuant to 935 CMR 500.160B)(TEN-7 (1 1V S RQuirés\he notificationreferred to abovee
from bothTEN-TEN and the Independeritesting Laboratory, separateind directly.

Pursuant to 935 CMR 500.1&)(c), TEN-7 (1 TV S ReQuirés\he notification fromlEN-TEN
describe a proposed planadaftion for both the destruction of the contaminated product and the
assessment of the soufecontamination.

Pursuant to 935 CMR 500.1@0, TEN-TEN shall maintain the results of all testing for no less than one
year. Testing results shall be valid for a period of one yd&é&arijuana omarijuanaproducts with

testing dates in excess of one yelarshall be deemed expired and may not be dispensed, sold,
transferred or otherwise conveyed until retested.

Pursuant to 935 CMR 500.1@&), edssold by TENTEN is not subject to thabovetesting provisions.

Pursuant to 935 CMR 500.1@), clones are dnject to these testing provisions, but are exempt from
testing for metals.
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Pursuant to 935 CMR 500.1@0, dl transportation ofmarijuanaand marijuana products and from
Independent Testing Laboratories providingrijuana testing services shall complith 935 CMR
500.105(13).

Pursuant t®35 CMR 500.160(8)any excess marijuanand/or marijuana producshall be disposed in
compliance with 935 CMR 500.105(12), either by itgependentestinglaboratory returninghe
excess marijuanand/or marijuaa productso TEN-TEN for disposalor by theindependentesting
laboratory disposing of it directly.

Quality ControlStandardOperatingProcedures

TEN-TEN shallimplementstandard operating procedures (SOPS) relatimmiadity control processe®
ensureproductquality andsafety.Once TEN7 (1V YROXPH MXVWLILHVY WKH DSSRLC(
Assurance Manager, TENEN shall appoint same, wishallbe responsible fahe derelopment,
implementationoversightand updating, as necessasf/TEN- 7 ( 1 flq@ality control processes.

In the interim, TEN7 (11V RZQHU 6FRW 7UL ldversee MEKD(Q @ VSREQNaRY) D O O\
control processes, with the assistance of TENL § V -dke¢ independent testing laboratory. TEN
7(1V TXDOLW\ FRQWURO D Q<hal8riddrpgeratE ¥vnplopde sornillgpd& HV V H V
customer produajuality andsafety considerations arstallrequire strictadherence in TEN7 (1 TV

daily activities.

TEN-TEN { ®&tensive quality control poessesddress a myriad of product safety requirements

including, but not limited to, employee training requirements, propepegunt usage anequipment
maintenance protocols, sanitation standards, cultivation protocols, component and product handling and
storage, quality control testing, chitdsistant packaging, product inserts, label disclosures and product
traceability requiements.

TEN- 7 ( 1 §SOPsshallbe updated as often as necessagngurecompliance witithelaws and
regulations that goveffEN-TEN. TEN-7 (1V RZQHU 6df Ri$esignald, @itk the support
and input of his managershallbe personallyresponsible foupdating TEN 7 ( 1 1SOPsto incorporate
any additions or amendments to tae's andegulationsaffecting TENTEN, as well asncorporating
any guidance or directives published by regulatory ageras they apply to TENEN.

All employeesshallbe required to have proper training on the SOPs applicable to their dtdiels.
employeeshallbe required to demonstrate thenderstandingf thecritical processes which apply to
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their duties and responsibilitieadditionally, dl third-party contractorshallbe required, by contract,
to perform their duties in compliance witliEN-TEN ] pbliciesand procedures andgulatory agency
regulations.

Any employee or contractor wHails to perform their duties icompliance with TEN7 (1 1V SROLFLHYV
and procedures and regulatory agency regulasbalbe reprimandedndbr terminateddepending on

the severity of the offenséAll employees and contractosballbe requiredas a condition of

employmentndbr contact to report any observed compliance issues to the approp&tel EN

manager
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ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al.
Regulations in effect at the time of Teth v[e E <u 8 (}JE W}ed WE}A]*]}v 0 >] ve /ve%o

RENEWAL 7-27-21

Overview of TEN- 7 ( 1 JRersonnel Policies including Background Checks

TEN-7(1 //& 37{(2(1° KDV HVWDEOLVKHG SROLFLHY DQG SURFHC
and record retention in order to ensure the maintenance, safekeeping, and accessibility of critical
documents.

To ensure confidentiality, siiten personnetecords ball be stored in a lockeateadesignated for
record retention. Electronic recorddl be password protected astiall be stored on the TEN
TEN server, in orsite and offsite backup, and in the cloud, as necessary. All written and
electronic recordshsll be available for inspection by the Commission upon requesimpliance
with 935 CMR 500.105(1).

The Personne(Staffing) Records will be kept in compliance with 935 CMR 500.105(9)(d),
including but not limited to, written and/or electronic records of:
| Job descriptions for each agent, as well as organizational charts consistent with the
job descriptions;
| Personnel records feeach marijuana establishment agent. Such records shall be
PDLQWDLQHG IRU DW OHDVW WZHOYH PRQWKYV
affiliation with TEN-TEN and shall include, at a minimum, the following:

v All materials submitted to the Commission pwasu to 935 CMR
500.030(2);

v Documentation of verification of references;

v The job description or employment contract that includes duties, authority,
responsibilities, qualifications, and supervision;

v Documentation of all required training, including training regarding privacy
and confidentiality requirements, and the signetéstant of the individual
indicating the date, time, and place he or she received said training and the
topics discussed, including the name and title of presenters;

v Documentation of periodic performance evaluations;

A record of any disciplinary action takeand
v Notice of completed responsible vendor and efghir related duty
training.

<

TEN-7(1YV :ULWWHQ 2SHUDWL Q Ja@R Gmpllakt¥ wdh®E5 GMRRIDHIBX U H V
andinclude, but are not limited to:
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v TEN-TEN is an &ohol, smoke, and drufyjee workplace pursuant to 935 CMR
500.105(2)(k)

v Any TEN-TEN agent or employeghall be immediately terminateglirsuant to 935 CMR
500.105(1)(m)who has:

" Diverted marijuana, which shall be reported to law enforcement authorities and to
the Commission;

" Engaged in unsafe practices with regard to TEN1V RSHUDWLRQV ZKLFK

reported to the Commission; or

Been convicted or entered a guilty plea, plea of nolo contendere, or admission to

sufficient facts of a felony drug offense involving distributimna minor in the

Commonwealth, or alike violation in any other jurisdiction.

v TEN-TEN's job descriptionsomplywith 935 CMR 500.105(9)(d)(1);

v Background Checks: All agents, employeasd owners of TEN'EN will undergo a
detailed background investigatp E\ WKH &DQQDELV &RQWURO &RPPLV'
TEN-TEN, prior to being granted access to a THEN facility or beginning work duties

v TEN-7(19V 6WDIIik @ sgodghidneg with 935 CMR 500.105(9)(d) and 935 CMR
500.105(2)(1)

" Until licensed and in full operation, not all positions detailed below will be filled.
Instead, a limited number of individuals will assume the responsibilities of the
unfilled positions. The job descriptions for potential positions are prowieieav.

| CULTIVATION (INDOOR) STAFFING PLAN:

v Initially, four (4) individuals and eventuallgight to tenemployees
including a Cultivation Manager, Cultivation Associates, and required
SecurityPersonnel.

| CULTIVATION (OUTDOOR) STAFFING PLAN:

v Initially, the staff from the Indoor Cultivation will be utilized for the
Outdoor growth as that will primarily be for Motheaantsto be exposed
to natural sunlightand required Securityersonnel. Eventually, there will
besix to eightemployees for the Outdoor Cultivation in addition to

| RETAIL STAFFING PLAN:

v Six to eight employees to open the Retail Establishment incladiRetail
Manager, Retail Associates, aredjuiredSecurity Personnel.

| PRODUCTION STAFFING PLAN:

v Two to fouremployees ttegin the Productiokstablishment including a
Production Manager, Production Associate, andrequired Security
Personnel.

Job Descrigions in compliance with 935 CMR 500.105(9)(d)(1)

Security Manager: Under the supervision of senior managemem¢ SHecurity Manager is
responsible for the safety and security TN-7(1fV RZQHUV HPSOR\HHV DJHC
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vendors and contractors while on TENEN property; TEN7 (1V SURSHUWASssetsDFLOLW |
inventory, raw materials, equipmeahd wasteTEN-7 (1V KRVW FRPPXQLW\-DV DIIHI
7(19V VDI Hsaturity.Q Be Security Manageris also responsible for the development
implementation, administration, maintenance, arahagement ofEN- 7 ( 1 YSécurity Policies

and ProceduresThe Security Manager supervises teeurity staff (once hired) and perfosm

their duties and responsibilities until teecurity staff is hired, and subsequent to their hiring, as
necessaryln addition, the Securitilanagershallbe responsibléo:

X

With the Human Resource Manager, ensure that-TEN performs and maintains the
records of the required background checks, in accordance with M.G.L c. 6 8§ 172,

935 CMR 500.029, 935 CMR 500.030, 803 CMR 2.00: Criminal Offender Record
Information (CORI), and 935 CMR 500.105(9)(d)5.

With the Retail Manager, nsure that TENTEN is in compliance with 935 CMR
500.050(8)(b) and 935 CMR 500.140.

With the Human Resources Managearseare that TENTEN is in compliance with 935
CMR 500.105(2).

With the Human Resources Managersure that TENTEN is in compliance with 935
CMR 500.105(2)(a) and (2)(b).

With the Inventory Manager,neure that TENTEN is in compliance with 935 CMR
500.105(8).

Ensure that TENTEN is in compliance with 935 CMR 500.110(1) or (2), 935 CMR
500.1104) to 935 CRM 500.110(75nd935 CMR 500.110(9) and (10).

With the Retail Manager, ensutbat TENTEN is in compliance with 935 CMR
500.140(2).

Ensure that TENEN is in compliance with its Plan for Restricting Access to Age 21 or
Olderand update that plan as necessary.

Ensure that EN-TEN is in compliance with its Safety and Security Rlad update that
plan as necessary.

Ensure that TENTEN is in compliance with its Plan for Prevention of Diversand
update that plan as necessary.

Ensure that TENTEN is in compliance with its Stage and Waste Disposal Pland
update that plan as necessary.

Ensure that TENTEN is in compliance with its Shipping, Receiving and Transportation
Plansand update those plans as necessary.

Ensure that TENTEN is in compliance with its Inventory Procedsand update those
procedures as necessary.

Ensure that TENEN is in compliance with its Retail Establishment Proceduaned
update those procedures as necessary.

Ensure that TENEN is in compliance with its Qualifications and Intended Trainings for
Ownrers, Managers and Marijuana Establishment Agamiisupdate as necessary.
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x Ensure that TENTEN is in compliance witlall safety and security requirements contained
in the relevant CMRs and in TENEN policies and procedures which are not referenced
aboveand update TEN7 (1V SROLFLHVY DQG SURFHGXUHY DV QHFH)

x Develop, implement and update and health and safety gmlisrocedures, programs and
responsibilities for the security agents.

X Train the security agents in the health and safety policies, procedures, programs and
responsibilities for security staff.

x With the Human Resources Manager, assist the managementinstdfveloping,
implementing, updating and training staff in health and safety policies, procedures, and
programs for their respective areas, ensure those policies, procethdgaograms are
implemented and followed, including, but not limited to conthgctegular and random
health and safety checks.

X Hire, train, oversee, promote, disciplja@d terminate security staff, with the assistance of
Human Resources.

X Assume the responsibilities of the Inventory Manager and the Compliance Manager, until
suchtmeas TEN7(1YV EXVLQHVYV RSHUDWLRQ-VERId abl&tbfMXFK VL]
those positions.

x Perform any and all other duties, as directed by senior management

Security Agent The duties and responsibilities identified below will be performed by the Security
Manager until the Security staff has been hired, and, subsequent to their hiring, as necessary.
Security staff supports the Security Managarthe performanceof his or he duties,monitors
TEN-TEN $security systemsncludingbut not limited to th@larmandsurveillancesystems, and
monitors and maintaiethe access control systenfecuritystaff are responsible for ensuring that

only authorized individuals are permitted acces$EN-TEN { tacilities by verifying ID cards

and other forms of identificationn addition,security staff perform the following duties arahy

and all other duties, assigned:

X Investigate, communicate, and provide leadership in the event of an emesgyehcgs an
intrusion, fire, or other threat that jeopardiZ&N-TEN staff, agents;ustomersyisitors,
vendorsand contractorand TEN7 (19 V KRVW FRPPXQLW\

X Respondo and investigate security situations and alaaotivations clearly documenrany
incidents in written reports

x Oversee the entrance T&EN- 7 ( 1 ffecilities and verifythe credentials of each person
seeking access TEN-TEN facilities

X Manage the flow ostaff, agents, customengsitors, vendorsand contractors, including
maintaining the visitor log and issuing and collecting visitor badges

x Escort authorized visitorsendorsand contractors while in restricted access areas

X Answer routine inquiries

x Perform securityand health and safethecks at designated intervals and at random
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x Escort TENTEN agents, employees, visitors, vendors and contractors from TENY V
fadlity to their vehicles during nebusiness hours.

Inventory Manager: The Inventory Manager is responsible ifmplementing inventory controls,
maintaininginventories of iaprocess and finished marijuana and marijuana products using the
BiotrackTHC (or its equivalentand metrc systemsn a dayto-day basisas well agperforming
and/or overseeinghe performance of thehift, daily, weekly, monthly, quartely and annual
inventory counts The Inventory Manager is also responsible for maintaining inventories of raw
materials, supplieequipmentand physical assetsThe Inventory Manager is responsible for
labeling tracking and reporting on inventories ofprocess and finished marijuana and marijuana
products, as well as of raw materials, supplies, equipnaet physical assetsFurther, the
Inventory Manageis responsible for maintaining all records relating to TERENfV LQYHQWR U\
Additionally, the Inventory Managgemlong with the other Managerns, also responsible for
HQVXULQJ WKH &RPPLVWaste @i§posaV Yedquicebdritse Drgpémented and
maintained. The Inventory Manager shall perform any and dileotduties, as directed by senior
managementln addition, the Inventory Manager shall be responsible to:

X With the Security Manager,nsure that TENTEN is in compliance with 935 CMR
500.105(8)

X Ensure that TENTEN is in compliance with 935 CMR 500.108), and (13).

X Ensure that TENTEN is in compliance with its Plan for Prevention of Diversand
update that plan as necessary.

x Ensure with management counterpartisat TENTEN is in compliance with its Storage
and Waste Disposal Pland update thatlan as necessary.

x Ensure that TENEN is in compliance with its Shipping, Receiving and Transportation
Plans and update that plan as necessary.

x Ensure along with management counterpattsgat TENTEN is in compliance with its
Inventory Procedureasnd upmlate those procedures as necessary.

x Ensure along with the Retail Managethat TENTEN is in compliance with its Retail
Establishment Proceduraad update those procedures as necessary.

x Develop, implementand update and health and safety policies, pha@s, programsnd
responsibilities for the inventory associates.

x Train the inventory associates in the health and safety policies, procedures, pragthms
responsibilities for the inventory associates.

X Hire, train, oversee, promote, disciplirend teminate inventory associates, with the
assistance of Human Resources.

Inventory Associate Inventoryassociates support the Inventory Manaigethe performance of
his or her responsibilities.
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Human Resources Manager TEN- 7 (1 T Vumtan Resource@HR) Manager will support the
senior management and the line managemnsureeffective implemeration of all personnel
policies and procedures fOEN-TEN, includingTEN- 7 ( 1 fhiing processesThe HR Manager

will develop, implement, upde and enforce TEN7 (1V 3HUVRQQHO 3ROLF\ 0DQX

ensure that TEN'EN adheres to the policies herein. Until such time as-TENLgbusinesses
have grown large enough to support the hiring of an HR Manager, tmeggBnsibilities will be
handlel by Scot Trifilo, TEN7(1V RZQHU R U Additior@ll,MHe HR HiEnager will:
X With the Security Manager, ensure that FEBN is in compliance with 935 CMR
500.105(1).
X With the Security Manager, ensure that FEBN is in compliance with 935 CMR
500.105(2)(a) and (2)(b).
X With the Security Manager, ensure that FTEEN performs and maintains the records of
the required background checks, in accordance with M.G.L ¢c. 6 § 172, 935 CMR 500.029,
935 CMR 500.030, 803 CMR 2.00: Criminal Offender Recordringion (CORI), and
935 CMR 500.105(9)(d)5.
x Oversee hiringtraining, promotions managementlisciplinary actionsand terminations
of TEN-TEN personnel.
X Ensure that TENEN is in compliance withthe Diversity Plan submitted to the
Commission, and update that plan as necessary.
X Ensure that Teflen is in compliance with the Plan to Positively Impact Areas of
Disproportionate Impact submitted to the Commission and update that plan as necessary.
x Devdop, implement and updateainings, training policies and trainirsghedules fof EN-
TENJV HPSOR\HHYV
X With the Security Manager, assist the management staff in developing, implementing,
updating and training staff in health and safety policies, procecandgrograms for their

respective areas, ensure those policies, procedures and programs are implemented and

followed, including, but not limited to conducting regular and random health and safety
checks.

x Ensure compliance with any and all workplace lawkes,and regulations including but
not limited to state and federal adiscrimination statutes and Equal Employment
Opportunity Commission (EEOC) requirementgate and federal leave laws and
regulations state and federal workplace safety laws and regulations, state and federal
workers compensation laws and regulatjorsdate and federal minimum wage
requirements; andny and allother applicable local, state, or federal employment laws,
rules, or regulabns.

x Perform any and all other duties, as directed by senior management.

Cultivation Manager: TEN- 7 ( 1 fGultivation Manager will be responsible for the operations

and maintenance of TEN (11V ,QGRRU DQG 2XWGRRUAdXDaN. h® WLRQ

Cultivation Managewill:
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x Ensure with the Production Managdhat TENTEN is in compliance with the Policies
and Procedures for Cultivation submitted to the Commissmoihupdate those policies and
procedures as necessary.

x Ensure with the Production Maager,that TENTEN is in compliance witlthe general
operational requirements under 935 CMR 500.105 and the additional operational
requirements under 935 CMR 500.120.

x Ensure with the Production Managdahat TENTEN is in compliance with the minimum
energy and equipment standards as promuldatede Commission.

x Ensurewith the Production Managehat TENTEN is in compliance with th®larijuana
and Marijuana Product Quality Control Processes, Product Safety Plans, and Testing
Procedures submitted to the Commissiad update those procesggans and procedures
as necessary

X Ensure with management counterpgrtsat TENTEN is in compliance with the Storage
and Waste Disposal Plarsibmitted to the Commissioand update those plans as
necessary.

x Develop, implement and updae policies and procedures for the operations and
maintenanceof the cultivation facilities including but not limited to the HVAC and
dehumidification systems.

x Train the cultivation associates in the operations and maintenance of the cultivation
facilities, including but not limited to the HVAC and dehumidification systems.

x Develop, implement and update health and safety policies, procedures, programs, and
responsibilities for the indoor and outdoor cultivation facilities.

x Train the cultivation associatesthre health and safety policies, procedures, programs, and
responsibilities for the indoor and outdoor cultivation facilities.

x Develop, implement and updateeaning, maintenancelanting, irrigation, fertilization,
pruning, trimming, potting, repotting, integrated pest management (IPNighting and
harvestingpolicies, procedures and schedulasd marijuana, soil and growth madi
testingpolicies, procedures arsdhedules

X Train the cultivation associatesdleaning, maintenancplanting, irrigation fertilization,
pruning, trimming, potting, kpotting, integrated pest management (IPNighting and
harvestingpolicies, procedures and schedules

X Train the cultivation associates marijuana, soil and growtimedia testing policies,
procedures and schedules.

x With the Production Manager, develop, implement, and update policies and procedures to
transition harvested plant material from the cultivation rooms to the trim room.

X Train the cultivation associates metpolicies and procedures to transition harvested plant
material from the cultivation rooms to the trim room.

x With the Production Manager, develop, implement, and update policies and procedures to
ensure prompt transfer of marijuana trim to the producifgrerolled joints.

RETAIL PersonnePolicies and Procedures 7



x Train the cultivation associates in the policies and procedures to ensure prompt transfer of
marijuana trim to the production of prelled joints.

x Develop, implement, and updatelicies and procedures for storage and waste disposal for
TEN-7(1YV FXOWLYDWLRQ IDFLOLWLHYV

x Train the cultivation associates in the policies and procedures for storage and waste
disposal.

X Hire, train,overseepromote, discipline and terminate cultivatistaff, with the assistance
of Human Resources.

x Coordinate with the Production Manager to ensure a steady flow of marijuana to meet
TEN-7(19V QHHGYV

X Maintain a database of information regarding indoor and outdoor cultivation environmental
conditions, inclding but not limited to temperature, humidity, precipitation, irrigation,
lighting, fertilization, pruning, trimming, potting, H@otting, pests and integrated pest
management (IPM), and biological contaminants.

X Maintain a database of information regagdquantity and quality of indoor and outdoor
harvests of flower and trim.

x Crossreference the two databases to allow the Cultivation ManBgeduction Manager
and senior management to develop, implement and update the most effective strategies to
produethe highest possible numhbaand qualityof crops consideringyuality, quantityand
consistencyf flower and trim produced.

x Perform any and all other duties, as directed by senior management.

Cultivation Associate Cultivationassociates assist tiltivation Manager in the performance
of his or her responsibilities as above, as well as:

X Operate and maintain the cultivation facilities, including but not limited to the HVAC and
dehumidification systems.

x Follow the health and safety policies, procedymprograms, and responsibilities for the
indoor and outdoor cultivation facilities.

x Follow the cleaning, maintenancelanting, irrigation, fertilization, pruning, trimming,
potting, repotting, integrated pest management (IPM), lighting baxvesting policies,
procedures and schedules.

X Follow the marijuana, soil and growth media testing policies, procedures and schedules.

x Follow the policies and procedures for storage and waste disposal.

x Perform all other duties as assigned

Production Manager Marijuana and Production Manager Marijuana Products: For the

purposes of this policy, the duties and responsibilities of the Production Manager for Marijuana
and those of the Production Manager for Marijuana Products are combined-TENENat its

option, may choose to divide those duties and responsibilities, based on7TENV EXVLQHVV
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needs.The Production Manager is responsible for all gastvest handling of marijuarsand the
manufacturing of all marijuana productsThe Production Manager coordinates with the
Cultivation Managerto ensure a steady flow of marijuana to meet TEN1 YV QHHGV

7KH

Production Manager will be responsible for the: operation and maintenance e/ THNNV WULP
roomanddrying room marijuana pckaging prerolled joints and packaging of prelled joints;
and marijuana product productiand marijuana product packaging, as well as will:

X

Ensure, with theCultivation Manager, that TENTEN is in compliance with the Policies

and Procedures for Cidation submitted to the Commission and update those policies and
procedures as necessary.

Ensure, with the Cultivation Manager, that THEN is in compliance with the general
operational requirements under 935 CMR 500.105 and the additional operational
requirements under 935 CMR 500.120.

Ensure, with the Cultivation Manager, that THREN is in compliance with the minimum
energy and equipment standards as promulgated by the Commission.

Ensure, with the Cultivation Manager, that THEN is in compliance witthe Marijuana

and Marijuana Product Quality Control Processes, Product Safety Plans, and Testing
Procedures submitted to the Commission and update those processes, plans and procedures
as necessary.

Ensure, withmanagement counterpgrteat TENTEN is incompliance with the Storage

and Waste Disposal Plans submitted to the Commission and update those plans as
necessary.

Ensure that TENen is in compliance with the Types of Products Manufactured and the
Methods to Produce Products submitted to the Conmonissd update those submissions

as necessary.

Develop, implement, and update policies and procedures for the operations and
maintenance of the trim room and drying rqomcluding maintaining a sterile
environment andafeuse of mechanical and manual ijuana trimmers.

Train the production associates in the policies and procedures for the operations and
maintenance of the trim room and drying rqQomcluding maintaining a sterile
environment andafeuse of mechanical and manual marijuana trimmers.

Devebp, implement and update health and safety policies, procedures, programs, and
responsibilities for production facilities.

Train the production associates in the health and safety policies, procedures, programs, and
responsibilities for production facilds.

Develop, implement and update a rigid cleaning schedule for production facilities, to
ensure and maintain product quality.

Train the production associates in the rigid cleaning schedule for production facilities, to
ensure and maintain product quality.

With the Cultivation Manager,a¥elop, implement, and update policies and procedures to
transitionharvested plant material frothe cultivation rooms to th&im room
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x Train the production associates in the policies and procedures to trahamested plant
material from the cultivation rooms to the trim room.

X With the Cultivation Manager, develop, implement, and update policies and procedures to
ensure prompt transfer of marijuana trim to the production efgiled joints.

x Train the produdbn associates in the policies and procedures to ensure prompt transfer of
marijuana trim to the production of prelled joints.

x Develop, implement, and update policies and procedures for timming marijuana manually
and mechanically.

x Train the productiorassociates in the policies and proceddioestrimming marijuana
manually and mechanically.

x Develop, implement, and update policies and procedures to maintain and ensure quality
control of finished flower.

X Train the production associates in the policied procedures to maintain and ensure
guality control of finished flower.

x Develop, implement, and update policies and procedures to monitor the status of the drying
room and of the marijuana flowers that are in the process of drying.

x Train the production aesiates in the policies and procedures to monitor the status of the
drying room and of the marijuana flowers that are in the process of drying.

x Develop, implement, and update policies and procedures to enter wet and dry weights of
all product, including ftwer and triminto Biotrack THC(or its equivalentand metrc.

x Train the production associates in policies and procedures to enter wet and dry weights of
all product, including flower and trim, into Biotrack TH@Gr its equivalentand metrc.

x Develop, implenent, and update policies and procedures for bulk packaging of flower and
trim, and storage in the dedicated vault.

X Train the production associates in policies and procedures for bulk packaging of flower
and trim, and storage in the dedicated vault.

x Develm, implement, and update policies and procedures for the preparation of trim for the
rolling of prerolled joints and the manufacture of padled joints.

x Train the production associates in the policies and procedures for the preparation of trim
for the lling of prerolled joints and the manufacture of pdled joints.

x Develop, implement, and update policies and procedures for storage and waste disposal for
TEN-7(1YV SURGXFWLRQ IDFLOLWLHYV

x Train the production associates in the policies and procedorestorage and waste
disposal.

x Develop, implement, and update policies and procedures for the creation of marijuana
products, including, but not limited to creating raw Super Critical CO2 (SCCO2)
concentrateand creating distilled, higfpurity concentratein accordance with the Types
of Products Manufactured and the Methods to Produce Products submitted to the
Commissionupdaing those submissions as necessary
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x Train the production associates in policies and procedures to create mapijadnets,
including, but not limited to creating raw Super Critical CO2 (SCCO2) concentrate and
creating distilled, higipurity concentrate.

x Develop, implement, and update policies and procedures to manage inventory and periodic
automatic replenishment () levels of all concentrate and marijuana products, including
integration into BiotrackTHor its equivalentand metrc.

X Train the production associates in policies and procedures to manage inventory and
periodic automatic replenishment (PAR) levels lbtancentrate and marijuana products,
including integration into Biotrack TH@r its equivalentand metrc.

x Develop, implement, update and maintain an extraction schedule, based on the availability
of marijuana flower and trim.

X Hire, train, oversee, pron® discipline and terminate production staff, with the assistance
of Human Resources.

x Perform all other duties as assigned by senior management.

Production Staff: Production associates assist the Production Manager in the performance of his
or herresponsibilities as above, as well as:

X Operaing and maintaimg the production facilities, including but not limited to the trim
room, drying roomand production roomsncluding maintaining a sterile environment and
safe use of mechanical and manual juana trimmers.

x Drying and grinding cultivated material in preparation for SCCO2 extraction.

X Unpacking and cleaning the SCCO2 extractor.

x Cleaning and sanitization of all glassware, kitchen cookware and utensils, and the
distillation still.

x Performing scheduled maintenaneeadl equipment.

x Packaging completed marijuana product and concentrates.

x Following the health and safety policies, procedures, programs, and responsibilities for the
production facilities.

x Following the cleaning and mairtance policies, procedures and schedules.

x Following the policies and procedures for storage and waste disposal.

x Performng all other duties as assigned.

Retail Manager: The Retail Manager is responsible for operating and maintaining TEN § V
Retail Estabshment. Additionally, the Retail Manager will:
X Ensure TENTEN is in compliance with the Retail Establishment Procedures submitted to
the Commission and update those procedures as necessary.
x Ensure that TENTEN is in compliance with the Plan for Restinct Access to TEN7 (1 TV
Marijuana Retail Store to Consumers Age Twenrty (21) and Older submitted to the
Commission and update that plan as necessary.
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x Ensure that TENTEN is in compliance with the Plan for Prevention of Diversion submitted
to the Commigsn and update that plan as necessary.

X Ensurethat TEN7 (1V 5HWDLO 9DXOW LV LQ FRPSOLDQFH ZLWK V
Plan submitted to the Commission and update that portion of the plan as necessary.

x Ensure along with the Inventory Managethat TEN-TEN is in compliance with the
Inventory Procedures submitted to the Commission and update those procedures as
necessary.

x Ensure that TEN'EN is in compliance with the Records related to Recording Sales portion
of the Recordkeeping Policies and Progedusubmitted to the Commission and update
that portion of those policies and procedures as necessary.

x EnsureTEN-TEN is in compliance with the General Requirements of a Marijuana Retailer
under 935 CMR 500.050(8), the additional requirements under 935 CMR 500.101(3)(e),the
Marketing and Advertising Requirements under 935 CMR 500.105(4) and (6), the Cash
Handlingand Transportation Requirements unéd8b CMR 500.110(7), the Additional
Operational Requirements for Retail Sale under 935 CMR 500.140, the requirements set
forth in M.G.L. c. 94G, 8§ 4(a¥%2)(xxvi), the Marketing and Advertising Requirements under
935 CMR ®0.105(6), the Additional Labeling and Packaging Requirements for Edible
Marijuana Products under 935 CMR 500.150(3), and the Dosing Limitations for Edible
Marijuana Products under 935 CMR 500.150(4).

x Develop, implement, and update policies and procedaressure that TEN7 (1fV 5HWDLO
Establishment is in compliance with the above, including but not limited to policies and
procedures for the dap-day operations of TEN7 (1 TV 5HWDLO (VWDEOLVKPHQ

X Train the retail staff in the policies and procedures apesl, implemented and updated
in accordance with the above, to ensure TEN1V 5HWDLO (VWDEOLVKPHQW |
with the above, including but not limited to policies and procedures for théoakay
operations of TEN7 (1V 5HWDLO (VWDEOLVKPHQW

x Develop, implement and update and health and safety policies, procedures, programs and
responsibilities for the retail staff.

x Train the retail staff in the health and safety policies, procedures, programs and
responsibilities for the retail staff.

x Develop,implement and update policies and procedures to ensure that retail associates are
knowledgeable regardingll of the products offered by TEREN, including but not
limited to flower, prerolled joints, concentrates, extracts, tinctures, and ediblesdinglu
but not limited to theistrains,use, potencyactive tetrahydrocannabinol (THC) levels,
dosing, labeling, packaging, and paraphernalia required for use.

x Train the retail staff in the policies and procedures to ensure that thkyaaviedgeable
regadingall of the products offered by TENEN, including but not limited to flower, pre
rolled joints, concentrates, extracts, tinctures, and edibles, including but not limited to their
strains, use, potency, active tetrahydrocannabinol (THC) levels, dpdiaigeling,
packaging, and paraphernalia required for use.
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x Develop, implement and update policies and procedures to ensure that products are
properly displayed and merchandised, while maintaining product security in compliance
with Commission requirements.

X Train the retail staff in the policies and procedures to ensure that products are properly
displayed and merchandised, while maintaining product security in compliance with
Commission requirements.

x Develop, implement and update policies and procedurssiare that each retail customer
is treated with respect and receives the appropriate amount of individualized attention in
order to address his/her specific needs and questiarisding active listening to ensure
understanding of customer needs.

x Train the retail staff in thpolicies and procedures to ensure that ensure that each retail
customer is treated with respect and receives the appropriate amount of individualized
attention in order to address his/her specific needs and questiduding active listening
to ensure understanding of customer needs.

x Develop, implement and update policies and procedures to ensuad thexisactions are
properly weighed, packaged, recorded and entered into thegfeiate (POS) system,
Biotrack THC(or its equivalentand metrc.

X Train the retail staff in the policies and procedures to ertbateall transactions are
properly weighed, packaged, recorded and entered into thegfeiate (POS) system,
BiotrackTHC(or its equivalentand metrc.

x Develop, impement and update policies and procedures to ensure that all cash is properly
handled, and credit card transactions are properly authorized and processed.

x Train the retail staff in the policies and procedures to ensure that all cash is properly
handled, ad credit card transactions are properly authorized and processed.

x Develop, implement and update retail sales plans, including aadegross margiplans
by department, product classification, product and retail associate to ensure sufficient sales,
profits and inventory.

x Report hourly, daily, weekly, monthly, seasonal and annual retail satbgross margin
performancevs. planto senior managemenincluding salesand gross margirby
department, product classification, product and retail associate

x Evaluate hourly, daily, weekly, monthly, seasonal and annual retail sales and gross margin
performance vs. plan, including sales and gross margin by department, product
classification, product and retail associate, and make recommendations to senior
managemeraccordingly.

x Train the retail staff to review and evaluate tisailes and gross margin performance vs.
plan and to adjust their behaviors accordingly.

x Develop, implement and update opening, closing shift change plans, and ensure that
the retail staffollow the appropriate plans.

x Train the retail staff téollow the appropriate opening, closing and shift change plans.
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X Supplement the retail staff, as required by customer volume, staff vacations, and/or staff
absences.

X Based on sales plans and sale$gperance, develop and implement retail staffing plans to
maximize coverage and minimize expense.

X Hire, train, oversee, promote, discipline and terminate retail staff, with the assistance of
Human Resources.

x Develop, implement, and update policies and mtaces to ensure customer satisfaction.

X Train the retail staff in the policies and procedures to ensure customer satisfaction

x Develop and implement feedback tools to determine levels of customer satisfaction, and
share the results with retail staffianagers and senior management.

x Interact with dissatisfied customers to ensure their satisfaction; document each interaction
for feedback and additional training for the retail staff involved and transmit the
documentation to Human Resources and senioagenent, as appropriate.

X Interact with satisfied customers who wish to share their satisfaction; document each
interaction for feedback with the retail staff involved and transmit the documentation to
Human Resources and senior management, as appropriate.

x Perform all other duties as assigned by senior management.

Retail Associate Retail associates assist the Retail Manager in the performance of his duties as
abovethat ensure that each retail customer is treated with respect and receives the appropriate
amount of individualized attention in order to address his/her specific needs and questions. Retall
DVVRFLDWHVYTY UHVSRQVLELOLWLHY LQFOXGH EXW DUH QRW (

X Maintaining a clean, safe, Héay, and productive environment ensuring that customers
have goositive experience SiIEN-TENJYV UHWDLO HVWDEOLVKPHQW

X Assising the Retail Manager in dealing with any dissatisfied customers.

X Beconing knowledgeable regardingl of the products offered by TEMEN, including
but not limited to: flower, preolled joints concentrates, extracts, tinctures, and edibles,
including but not limited to thestrains,use, potencyactive tetrahydrocannabinol (THC)
levels, dosing, labeling, packaging, and paraphernalia required for use.

X Actively listering to ensure understanding of customer needs, and arsw&mer
guestions regarding products including, but not limited fkmwer, prerolled joints,
concentrates, extracts, tinctures, and edibles, including but not limited to their use, potency,
active etrahydrocannabinol (THC) levels, dosing, labeling, packaging, and paraphernalia
required for use.

X Maintainng and enhanag product display and merchandising, in accordance with-TEN
TEN policies and procedures, while maintaining product security in cangai with
Commission requirements.

x Ensuing that all transactions are properly weighed, packaged, recorded and entered into
the pointof-sale (POS) system, BiotrackTH@r its equivalentand metrc.
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x Ensuring that all cash is properly handled, and thatitccadd transactions are properly
authorized and processed.

X Reviewing and evaluating individual sales and gross margin performance vs. plan and

adjusting individual behaviors accordingly.

Learning and followng the appropriate health and safety policied procedures.

Learning and followng the appropriate opening, closing and shift change plans.

Participating in ongoingrainingand professional development as required.

Performing all other duties as assigned.

X X X X
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ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al.
Regulations in effect at the time of Teth v[e E <y 8 (}E W}e3d WE}A]*]}v 0 >] ve |

RENEWAL 7-27-21
TEN-TEN 9 RecordkeepingPolicies andProcedures

General Overview

TEN-TENLLC JEN-TEN"~ KDV HV W D E Cahdvprode@dursgedardiRd. H V
recordkeeping and recordtention in order to ensure the maintenanceksafang, and
accessibility of critical document8i/ritten recordsshallbe storedn a locked room
designated for record retentioklectronic records shall be stored the TENTEN
sewer, in onsiteand oftsitebackup, andn the cloud, as necessarill written and
electronicrecordsshallbe available for inspection by the Commission upon request.

Recordkeepingn compliance witf935 CMR 500.105(9)

Written records thadre required and are subject to inspection include, but are not
necessarily limited to, all recordsquired in any section of 935 CMR 500.000, in
addition to theecords identified below.

To ensure thalEN-TEN maintairs and retais all records asequired by thigolicy, a
reviewby managemerdf Corporate Records, Business RecoRissonnel Recorgdand
Financial Record& ensure completeness, accuracy, and timelinesasdfecordshall
occurquarterly. Financialrecorkeeping isaddressed in a separate section of the
Management and Operations Profile.

In addition,TEN-TEN TV R S Hodl2i¥é lajdrocedureshallbe updatedas needed,
on an ongoing basiand undergo a review bganagemendn an annual basisUpdated
policies and proceduresallbe provided to the Comission pursuant to 935 CMR
500104(2).

TEN-7(19V UHFR U GW ate@dt Omit&ilkib:

" CorporateRecordswhich arethose recordmayrequire, at a minimum, annual
reviews, updates, and renewals, includagnot limitedto:
| Insurane:
v Directors & Officers Polies
Product Liability Poliges
General LiabilityPolices
Umbrella Poliges
Workers Compensation Paks
Employer Professional Liability Poies
Motor Vehicle Poliges
All other policies, as necessary

<K <K <K < <K< < <
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v Certificates of insurance naming TENEN as an additional
insured
Third-PartyTestingLaboratory Contracts
Contracts for the Purchase and/or Sale of Marijuana and Marijuana
Products
TransportatiorContracts
All other contracts
Commission Requirements:
v Annual Agent Registration
v Annual Marijuangstablishment Registration
v Policies and Procedures
Local Compliance:
v Host Community Agreemesit
v Certificates of Occupancy
v Special Permits
v Variances
v Site Plan Approvals
v As-Built Drawings
Corporate Governance:
v Annual Repod
v Secretary of State Filings

" Business Records tompliance with 935 CMR 500.105(9)(e), including but not
limited to, written and/or electronic records of:

Assets and liabilities;

Monetary transactions;

Books of accounts, which shall include journals, ledgers, and supporting
documents, agreements, chedksoices, and vouchers;

Sales records including the quantity, form, and cost of marijuana products;
Salary and wages paid to each employee, or stipend, executive
compensation, bonus, benefit, or item of value paid to any persons having
direct or indirectontrol over the marijuana establishment.

" Personnel Records compliance witlD35 CMR 500.105(9)(d)jncluding but not
limited to, writtenand/or electronic records:of

Job descriptions for each ageas$ well as organizational charts consistent
with the job descriptions;

Personnel recoifor each marijuana establishment agent. Such records
shallbe maintained for at least twelve (12) months after termination of the
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DIJHQW(V DIITENTEMWAn&SQallZhciMdé at a minimum, the
following:

v All materials submitted to the Commission pursuant to 935 CMR
500.030(2);

v Documentation of verification of references;

v The job description or employment contract that includes duties,
authority, responsibilities, qualifications, and supervision;

v Documentation of all required training, including training
regarding privacy and confidentiality requirements, and the signed
statement of the individual indicating the date, time, and place he
or she received said training and the topics discussed, including the
name and title of presenters;

v Documentation of periodic performance evaluagons

v A record of anydisciplinary action takerand

v Notice of completed responsible vendor and efghir related
duty training.

| A staffing plan thatiemonstratgeaccessible business hours and safe
cultivation conditions;

| Personnel policies and procedures; and

| All background check reports obtained in accordance with M.G.L c. 6 §
172,935 CMR 500.029, 935 CMR 500.030, and 803 CMR 2.00: Criminal
Offender Record Information (CORI)

Records of Testing aharijuana ananarijuanaproducts in compliance with 935
CMR 500.160(3).

" Inventory Records compliance witt835 CMR 500.105(8k), including but not
limited to:

| Realtime inventory maintained as specified by the Commission and in
935 CMR 500.105(8)(c) and (d) including, at a minimum, an inventory of
marijuana plantsmarijuana planseeds andlones in any phase of
development such ggsopagationyegetation, anflowering; marijuana
ready for dispensing; ath-progress and finishedarjuanaproducts; and
all damaged, defective, expired, or contaminaedjuana andnarijuana
products awaitinglisposal.

| The record of each inventoshallinclude, at a minimum, the date of the
inventory, a summary of the inventory findings, and the names, signatures,
and titles of the agents who conducted the inventory.

Recordkeeping Policies and Procedures 3



" Seedto-Sale Tracking Recorda compliance witl935 CMR 500.105(9%) and
as required bp35 CMR 500.105(8y).

" Incident Reporting Recoras compliance witt935 CMR 500.11®), including,
but not limited to:

| Written notice provided to theommission by TENTEN within ten (10)
calendar daysef any incident described in 935 CMR 500.19)(4), byan
incident reportjn the form and manner prescribed by @@mmission
which details theircumstancesf the eventany corrective action taken,
and confirmation that the appropridésv enforcementuthorities were
notified.

| All documentation related to an incident that is reportable pursuant to 935
CMR 500.110(9)(a) shall be maintained by THEN for not less than
one year or the duration of an open investigation, whichever is longer, and
made availabléo the Commission anéw enforcementuthorities within
their lawful jurisdiction orrequest.

" Waste Disposal Records compliance witl935 CMR 500.105(9)(f) &n
compliance wit®35 CMR 500.105(129l), including, but not limited to:
|  When marijuanamarijuana productsr wasteare disposed ajr handled

TEN-TEN shallcreate and maintaimaelectroniaecord of the date, the
type and quantity dispos@d handled, the manner of disposal or other
handling, the location of disposal or other handling, and the names of the
two TEN-TEN agents present during the disposal or handling, with their
sigmaturesTEN-TEN shallkeeptheserecords for at least three (3) years.
This periodshallautomatically be extended for the duration of any
enforcement action and may be extended by an order of the Commission.

" Security Records compliance witt935 CMR 500.110including, but not
limited to:

| 935 CMR 500.110(4%): All outside vendors, contractors anslitors
shall obtain avisitor identificationbadge prior to entering a limited access
area and shall be escorted at all times B¥N-TEN agentauthorized to
enter the limited access area. ¥Bitors must be Igged in and out and
that log shall be available for inspection by @@mmission at all times.

| 935 CMR 500.11®)(a)(5):Recordings from all video cameras which
shall be enabled to record 24 hours each day and be available for
immediate viewing by the Commission on request for at thast
preceding 90 @lendar days or the duration of a request to preserve the
recordings fom specified period of time made by the Commission,
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whichever is longer. Video camenagy use motion detection sensors to
begin recording, so long as the motion detecsiemsor systa provides an
alert to designated employeesT&N-TEN in a manner established in
TEN- 7 ( 1 f\wfitten security procedures aagproved by the Commission
or a Commission Delegee. IfT&EN-TEN receives notice that the motion
detection sensor is natorking correctly, it must takerompt action to
make corrections and document those actions. Recordings shall not be
destroyed or altered, and shall be retained as long as nece34ay if
TEN is aware of a pending criminal, civil or administrative inigegion
or legal proceeding for which the recording may contain relevant
information

| 935 CMR 500.110(5)(,and935 CMR 500.11@)(b): All security system
equipment and recordings shall be maintained in a secure losatemto
prevent theft, loss, destruction and alterations.

| 935 CMR 500.110(5)(egnd 935 CMR 500.110(6)(dA current list of
authorized agents and service personnel that have access to the
surveillance room shall beadeavailable to the Commission upon
request.

| 935 CMR 500.110(6)(a)(524-hour recordings from all video cameras
that are availabléor immediate viewing byhe Commission on request
and that are retained for at leastety ©0) calendar daysRecordings
shall not be destroyed or alterethd shall be retained as longresessary
if TEN-TEN is aware of a pending criminal, civil or administrative
investigation or legal proceeding for which the recording may contain
relevantinformation

| All documentation related to an incident thatdportable pursuant @35
CMR 500.110(9)(a) shall be maintained igN-TEN for not less than
one year or the duration of an open investigation, whichever is longer, and
made availabléo the Commission anédw enforcementutharities within
their lawful jurisdiction orrequest.

" Transportation Records compliance witf835 CMR 500.105(13)ncluding, but
not limited ta

| 935 CMR 500.105(13)(a)(11n the case of an emergency stop during the
transportation ofmarijuana ananarijuanaproducts,a log must be
maintained describing the reason for the stop, the duration, the location,
and any activities of personnel exiting the vehicle.

| 935 CMR500.105(13)(k(1): TEN-TEN agents must document and report
any unusual discrepancy in weight or inventory to the Commission and
law enforcementuthorities not more thatwenty-four (24) hours
following thediscovery of such a discrepancy.
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| 935 CMR 500.105(13)(b3j: TEN-TEN agents shall report to the
Commission and Lawnforcement Authorities any vehickecidents,
diversions, losses, or other reportablgdents that occur during transport,
not more thartwenty-four (24) hoursfollowing such accidentsliversions,
losses, or other reportable incidents.

| 935 CMR 500.108.3)(c)l: Records that a vehicle used for transporting
marijuana and marijuana producsownedor leased byfEN-TEN and
properly registered, inspected, and insured in the Commonwyedlith
shall be made available to the Commission on request

| 935CMR 500.105(8)(e)8: The originating location must have a
Marijuana Establishment Agent assigned to monitoring the GPS unit and
secure form of communication, who must log all official communications
with TEN-TEN agents transportingarijuanaproducts.

| 935 CMR 500.108.3)(f)(5): TEN-TEN shallretain alltransportation
manifests fono less thawne (1) year and make them available to the
Commission upon request.

Records of Respwible Vendor Trainingn compliance with 935 CMR
500.105(2)(b)5, including, but not limited: to
| TEN-TEN shallmaintain records of Responsible Vendor Training
Program compliance for fo4) years and make them available to
inspection by the Commission and any other applicable licensing authority
on request during normal business hours.

" Recorddollowing closure in compliance witt835 CMR 500.105(9)(g)
including, but not limited to
| All recordsshallbe kept for at least two (2) yearsTEN-TENJYV H[SHQVH
in a form (electronic, hard copies, etc.) and location acceptable to the
Commission.In addition, TEN-TEN shallcommunicate with the
Commission during the closure process and accommodate any additional
requests the Commission or other agencies may have.

Written Operating Policies and Proceduiresompliance witl935 CMR
500.105including but notimited to:
| Written Operating ProcedureBEN-TEN shall have and follow a set
detailed written operating procedusgbkich shall be updated @n
ongoing basis, as necessand undergo a review by management on an
annual basis
| Operatingprocedures shall include, but need not be limited to the
following:
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v Security measures in compliance with 935 CMR 500.110;

v Emergency policies and procedures for securing all product
following anyinstance of diversion, theft or lossmérijuanaand
marijuanaproducts and conduct an assessment to determine
whether additional safeguards are necessamgompliance with
935 CMR 500.110(1)(m);

v Employee security policies, including personal safety and crime
prevention techniques;

v A description ofTEN- 7 ( 1 fRéurs of operation and aftbours
contact information, which shall be provided to the Commission,
made available ttaw enforcementuthorities on request, and
updated pursuant to 935 CMR 500.000;

v Storage and waste disposahadrijuanaandmarijuanaproductsin
compliance with 935 CMR 500.105(11);

v Description of the various strains mfrijuana to be cultivated,
processed or sold, applicable, and the form(s) in which
marijuana will be sold;

v Price liss for marijuana ananarijuanaproducts and any other
available products

v Procedures to ensure accurate recordkeeping, including inventory
protocols fortransferand inventory in compliance with 935 CMR
500.105(8) and (9);

v Plans for quality control, including product testing for
contaminants in compliance wig85 CMR 500.160;

v A staffing plan and staffing records in compliance with 935 CMR
500.105(9)(d);

v Emergency procedures, including a disaster plan with procedures
to be followed in casef fire or other emergencies;

v Alcohol, smoke, and drufyee workplace policies;

v A plan describing howonfidentialinformation and other records
required to benaintained confidentially will be maintained;

v A policy for the immediate dismissal of am{£N-TEN agentor
employeewho has:

" Divertedmarijuana, which shall be reportedisaw
enforcementuthorities and tehe Commission;

Engaged in unsafe practices with regard@EiN- 7 (1 TV

operatios, which shall be reported to the Commission; or

" Been convicted or entered a guilty plea, plea of nolo
contendere, or admission gafficient facts of a felony drug
offense involving distribution to a minor in the
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Commonwealth, or a like violatian anyother
jurisdiction.

v Policies and proceduséor the handling of cash 60FEN- 7 (1§ V
premisedncluding, but not limited tostorage, collection
frequency, and transport to finanaiastitution(s), to be available
on inspection

v Policies and procedures to prevent the diversianasfjuanaand
marijuana producto individuals youngethantwenty-one 1)
years old;

v Policiesand procedures for energy efficiency and conservation that
shall include:

" Identification of potential energy use reduction
opportunities (including, but ndimited to, natural lighting,
heat recovery ventilation and energy efficiency measures),
and a plarfor implementation of such opportunities;
Consideration of opportunities for renewable energy
generation including, whewgplicable, submission of
building plans showing where energy generators could be
placed on the site, and an explanation of why dieatified
opportunities were ngiursued, if applicable;

" Strategies to reduce electric demand (such as lighting
schedules, active loadanagement and energy storage);
and

" Engagement with energy efficiency programs offered
pursuant to M.G.L. c. 25, 8§ 2ar through municipal
lighting plants.

v Policies and procedures to promote workplace safety consistent
with applicablestandards set by the Occupational Safety and
Health Administration, including plans identify and address any
biological, chemical or physal hazards. Such policies and
procedures shall include, at a minimum, a hazard communication
plan, personal protectivaguipment assessment, a fire protection
plan, and an emergency action plan.

| An operational plan for the cultivation ofarijuana, including a detailed
summary of the policies and procedures for cultivation, consistent with
state and local law including, but not limited to, the Commission's
Guidance on Integrated Pest Managemefiescé’e November 12019
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| Written policies and procedures for the cultivation, productiamsfer or
distribution ofmarijuanaandmarijuanaproducts as applicable, which
shall include but not be limited to:

\Y

Methods for identifying, recording, and reporting diversion, theft,
or loss, and for correcting all errors and inaccuracies in inventories.
The policies and procedures, at a minimum, must be in compliance
with 935 CMR 500.105(8);

Policies and proceduresrfbandling voluntary and mandatory
recalls ofmarijuanaandmarijuanaproducts Such procedures

shall be adequate to deal with recalls due to any action initiated at
therequest or order of the Commission, and any voluntary action
by TEN-TEN to remove defective or potentially defective
marijuanaor marijuanaproductsfrom the market, as well as any
actionundertaken to promote public health and safety;

Policies and procedures for ensuring that any outdated, damaged,
deterioratedmislabeled, bcontaminatednarijuanaor marijuana
productis segregated from otherarijuanaandmarijuanaproducts

and destroyedSuch procedures shall provide for written
documentation of the disposition of thmrijuanaandmarijuana
products The policies and procedures, at a minimum, must be in
compliance witf®35 CMR 500.105(12)

Policies and procedures ftsansportation. The policies and
procedures, at a minimumust be in compliance with 935 CMR
500.105(13);

Policies and procedures to reduce energy and water usage, engage
in energyconservation and mitigate other environmental impacts.
The policies and prcedures, at a minimum, must be in compliance
with 935 CMR 500.105(15)

Policies and procedures for ttransfer, acquisition, or sale of
marijuanaandmarijuanaproducts between Marijuana
Establishments;

Policies and procedures to ensure thataijuanaproducts are
prepared, handled, and stored in compliance with the sanitation
requirements in 105 CMR 590.000: State Sanitary Code Chapter
X: Minimum Sanitation Standards for Food Establishments, and
with the requirements for food handlers specified in 105 CMR
300.000: Reportable Diseases, Surveillance, and Isolation and
Quarantine Requirements; and

Policies and procedures for maintaining a product catalogue
identifying all types ofmarijuanaproducts actively manufactured
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at the facility. The catalog shall include a description of the
product, photograph or illustration, packaging design, and dosage
amounts, including expectednnabinoidprofile.

X Records related tBecording Sales, in compliance w5 CMR 500.140(5)(d),
830 CMR 62C.25.1: Record Retention and DOR Directivd tégarding
recordkeeping requirementsacluding, tut not limited to:

0 A retailer shall conduct a month@nalysis of its equipment and sales data
to determine that no software has been installed that could be utilized to
manipulate or alter sales data and that no other methodology has been
employed to manipulate or alter sales data. A marijuana retailer shall
maintain records that it has performed the monthly analysis and produce it
on request to the Commission.
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ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al.
Regulations in effect at the time of Teth v[e E <y 8 (}E W}e3d WE}A]*]}v 0 >] ve |

RENEWAL 7-27-21
TEN-TEN Y Maint enanceof Financial Records

TEN-TENLLC VTEN-TEN" RSHUDWLQJ SROLFLHY DQG SURFHGXU
records are accurate and maintained in compliamte935 CMR 5@.105(9)(e)
Financial records maintenance measures include policies and procedures requiring that:

Confidentialinformationshallbe maintained in a secure location, kept separate
from all other records, arghallnot be disclosed without the written consent of
the individual to whom the information applies, or as required undeolaw
pursuant to an order fromcaurt of competent jurisdiction; provided however,
the Commission may access this information to carry out its official duties.
" All recordkeeping requirements under 935 CMR 500.105(9) are followed,
including:
| Maintaining financial records in accordancithagenerally accepted
accounting principles, consistently applied; and
| Keeping written business records available for inspedtyotie
Commissionon request, including but not limited to all records required
in any section of 935 CMR 500.000 addition tomanual or
computerized records of:

v Assets and liabilities;

v Monetary transactions;

v Books of accounts, whickhallinclude journals, ledgers, and
supporting documents, agreements, checks, invoices, and
vouchers;

v Sales records including the quantity, form, and cost of marijuana
products; and

v Salary and wages paid to each employee and any executive
compensation, bonubenefit, or item of value paid to apgrsons
having direct or indirect control over TENEN.

" All sales recording requirements under 935 CMR 5003)4dx¢ followed,
including:
| Utilizing a pointof-sale (POS) system approved by the Commission, in
consultaion with the DOR, and a sales recording module approved by
DOR;
| Ensuring that sales data is not manipulated or altered;
| Conducting a monthly analysis ®EN- 7 ( 1 fequipment and sales dab
determine that no software has been installed that could ke=dtib
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manipulate or alter sales data and that no other methodology has been
employed to manipulate or alter sales gata

| Maintaining records that TENEN has performed the monthly analysis
and produce them on request to the Commission

| If TEN-TEN determines that software has been installed for the purpose of
manipulation or alteration of sales data or other methods have been
utilized to manipulate or alter sales data:

v TEN-TEN shall immediately disclose the information to the
Commission;

v TEN-TEN shdl cooperate with the Commission in any
investigation regarding manipulation alteration of sales data;
and

v TEN-TEN shall take such other action directed by the Commission
to comply with 935 CMR 500.105.

| Complying with 830 CMR 62C.25.Record Retentioand DOR
Directive 161 regarding recordkeeping requirements;

| Adopting separate accounting practices at the gfistle for marijuana
and marijuana product sales, and smoarijuana sales;

| Allowing the Commission andheé DOR to audit and examine theint-of-
sale system usdayy TEN-TEN in order to ensure compliance with
Massachusetts tax laws and 935 CMR.B00.

" Additional written business recordblallbe kept, including, but not limited to,
records of:

| Compliance with liability insurance coverageder 935 CMR
500.105(10)

| Compliance with surety bormt escrowrequirements under 935 CMR
500.105(8);

| Fees paid under 935 CMR 500.00510derany other section of the
&RPPLVVLRQTVY UHIJXODWLRQV DQG

| Fines or penalties, if any, paid under 935 CMR 500d&afhderany other
VHFWLRQ RI WKH &&RPPLVVLRQYY UHJXODWLRQV
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TEN-TEN LLC
2021 Provisional Renewal
STATUS ONDIVERSITY PLAN

TEN-TEN, //& KHUHLT@RTENHUGRHY QRW FXUUHQWO\ KDYH DQ\ HPS

TEN- 7 ( 1 frivanagement upon initial request for licensure thassingle owner, who iswhite

male. Upon this renewaf TEN- 7 ( 1 JRfovisional Licens@&o other entity or person has obtained
ownership or control.

Progress on Diversity Plan

TEN-TEN has engaged one service provider thatasréfiedwoman owned business.

TEN-TEN RenewalStatus orDiversity Plan 7/21/2021



ADDENDUM: This plan will be updated to reflect the most recent changes to 935 CMR 500 et.al.
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RENEWAL 7-27-21
TEN-TEN Y Qualifications and Intended Training s for Owners,
Managers andMarijuana Establishment Agents

Pursuant t®35 CMR 500.10@)(c)9, TEN-TENLLC JEN-TEN" provides below a detailed
description othe minimumqualifications and intended training(s) foarijuanaestablishment
agents whashallbe employees

Minimum Qualifications

Pursuant to 935 CMB00.030(1) all employees of TEN'EN shall:

(a) be 21 years of age older;

(b) have not been convicted of an offense in the Commonwealth involving the
distributionof controlled substances to minors, or a like violation of the laws of Other
Jurisdictions; and

(c) be determined suitable for registration consistent thighprovisions of 935 CMR
500.802.

Pursuant t®35 CMR500.802 all employees of TENEN shall meet thewstability standard
for registration as enarijuanaestablishmengegentfor a marijuanaetail establishmentas these
are the mosstringent suitaitity standard:

(1) In accordance with M.G.L. c. 94G, 8 4(a¥2)(iii), the Commission has established
gualifications for licensure and minimum standards for employment that are directly
anddemonstrably related to the operation ohaijuanaestablishment and similar to
gualificationsfor licensure and employment standards in connection with alcoholic
beverages as regulatadder M.G.L. c. 138; provided, that a prior conviction solely
for amarijuanarelated offense dor a violation of M.G.L. c. 94C, § 34 shall not
disqualify an individual or otherwise affeeligibility for employment or licensure in
connection with anarijuanaestablishment, unless tloéfense involved the
distribution of a controlled substance, includmgrijuana, to a minor.

(2) For purposes of determining suitability based on background checks in accordance
with 935 CMR 500.030 and 935 CMR 500.101:
(a) All conditions, offenses, anblations are construed to include
Massachusetts law ke or similar law(s) obtherjurisdictions.
(b) All criminal disqualifying conditions, offenses, and violations include the
crimes ofattempt, accessory, conspiracy and solicitation.

Qualifications and Intended Trainings for Owners, Managers and Marijuana EstablishmentlAgents



(c) Juvenile dispositions shall not be considered as a factor for determining
suitability.

(d) Where applicable, all look back periods for criminal conditions, offenses,
and violationgncluded in 935 CMR 500.801: Tabledmmence on the
date of dispositionprovided, however, that disposition results in
incarceration in any institution, the look bgmériod shall commence on
release from incarceration.

(e) Unless otherwise specified in 935 CMR 500.80dble B a criminal
condition, offense or violation shanclude both convictions, which
include guilty pleas anpleas ofnolo contendereand dispositions
resulting in continuances without a findingather disposition
constituting an admission to sufficient facts, but shall exclude atirer
conviction dispositionsAll suitability determinations will be made in
accordance witlthe procedures set forth in 935 CMR 500.800.
addition to the requirements establisie@35 CMR 500.800the
Commissiorshall:

1. Consider whether offense®)information that would result in a
presumptivenegativesuitability determination under 935 CMR
500.801: Table Benders the subject unsuitable for registration; and

2. Consider appeals of determinations of unsuitability based on claims
of erroneousnformation received as part of the background check
during the application processagscordance with 803 CMR 2.17:
Requirement to Maintain a Secondary Dissemindtiog and 803
CMR 2.18: Adverse Employment Decision Based on CORI or
Other Type®f Crimind History Information Received from a
Source Other than the DCJIS.

(3) Registere@dgents shall remain suitable at all timdécanse or registration remains in
effect. An individual subject to 935 CMR 500.802 shall notify the Commission in
writing of anycharge or conviction of an offense that would result in a presumptive
negative suitabilitydetermination or mandatory disqualification under 935 CMR
500.801: Table Bvithin ten(10) days of such individual's arrest or summons, and
within ten(10) days of the disposition ahe merits of the underlying chargEailure
to make proper notification to the Commission rbaygrounds for disciplinary
action. If the Commission lawfully finds a disqualifying event ahd individual
assens that the record was sealed, the Commission may require the individual to
provide proof from a court evidencing the sealing of the case.
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Table B: Retail, Deliveryonly Licensee or a Marijuana Establishment with a Delivery
Endorsement, Soci&onsumption Establishment, and Transporter Marijuana Establishment
Agents. Shall apply solely to applicants for registration as a Marijuana Establishment Agent at
Marijuana Establishment licensed pursuant to 935 CMR 500.100, as a Marijuana Retailer,
Delivery-only Licensee or a Marijuana Establishment with a Delivery Endorsement, Social
Consumption Establishment, or as a Marijuana Transporter, under 935 CMR 500.050.

through adion on

Jurisdictions, butexcluding any criminal procealing

Time Period Precipitating Issue Result
Open/Unresolved Criminal Procealings:
Present (during Any outsendingor unresolved criminal proceading, the Presumptive
timefrom sart of | disposition ofwhich may result in afelony conviction Negative
application process | under thelaws ofthe Commonwedth or Other Suitability

Detemmination

remained urresolved for a period of six months omore;
or (b) the nature of which wouldresult in adetermination
of unsuigbility for registration.

application or based sokHly on aMarijuana-related offenseor aviolation
renewal.) of M.G.L. c. 94C, § 32Ka) or § 34.
Present Open Professianal or Occupational LicenseCases Presumptive
Negative
Suitability
Determination
Open/Unresolved Marijuana Licenseor Registr ation
Violations (Massahusetts or Other Jurisdictions):
Present An outsendingor unresolved violation of theregulations Presumptive
as included in 935CMR 500.000 oma similar statute or Negative
regulations ofan Other Jurisdiction, which has either (a) Suitability

Detemmination
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Submissionof Untr uthful I nformation to the
CommissionIncluding, but Not Limited to:

Submission ofnformation in conredion with an agent
applicaion, waiver request orother Commissionadion
that is deceptive, mislealing, false or fraudulent, orthat
tends to @cave or crede amisleading impression,
whether diredly, orby omission orambiguity; or

making statements duing or in conredion with a
Commission inspdion orinvestigation that are
deceptive, misleading, false or fraudulent, orthat tend to
decave or crede a mislealing impression, wiether
diredly, or by omission orambiguity.

Presumptive
Negative
Suitability

Detemination

Violation of aharassnent prevention ader under
M.G.L. c. 258E.

Time Period Precipitating Issue Result
Sex Offense:

Indefinite Fdony conviction for a"sex offense” as defined in Mandatory
M.G.L.c. 6,8 178Cand M.G.L. c. 127, 8 133E olike Disqualificaion
offenses in Otler Jurisdictions.

Felony Convictions in Massahusetts or Other
Jurisdictions:

Indefinite For trafficking crimes undx M.G.L. c. 94C, § 32E, or Mandatory
like crimes in Otler Jurisdictions,except convictionsfor Disqualificaion
solely Marjuana-related crimes undx M.G.L. c. 94C,

8 32E(a), orlike crimes in Otter Jurisdictions.
Conviction or Continuance without a Finding

Indefinite (CWOF) for Any Distribution of a Contr olled Mandatory
Substanceto aMinor Disqualificaion

Indefinite Failureto Register as aSex Offender in Any Mandatory
Jurisdiction Disqulificaion
Crimes of Domestic Violence I ncluding, but Not
Limited to:

Precaling Five o . . :
Yeas Viol ation of an abuseprevention restraining order under Presumptive

M.G.L. c. 209A;and Negative

Suitability

Detemination
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(For Agents Warking for a Transporter and
Delivery-only)
Licensee or aMarjuanaEsiblishment with aDelivery
Presumptive
Indefinite Endor sement Multiple Crimes of Operating under Negative
the Influence Suitability
Detemination
Two dffenses within aten-yea perod; or
three or more offenses withinany period
of time.
Time Period Precipitating Issue Result
Felony Convictions in Massahusetts or Other
Jurisdictions:
Precaling Five For crimes of violence against aperson orcrimes of Mandatory
Yeas dishoresty or fraud, "violent crime" to bedefined the Disqulificaion
sameway as und¥ M.G.L. c. 140, § 12%and
M.G.L.c. 127, 8 133E.
Precaling Five Theapplicant's orLicenseés prior adions pogd or May make a
Yeas would likely posearisk to thepublic hedth, safety, or Negative Suitability
welfare and Detemination in
acordance with 935
therisk posd bytheapplicant's orLicenseés adions CMR 500.80@8)
relates orwould likely relate to theoperaion of a
MarjuanaEsgblishment.

If TEN-TEN determines thadne of TEN7 (1V UHJLVWHUHG PDUprdpetip QD DIJHQW
notified the Commissiomiaccordance with 935 CMR 5@D2(3) or has otherwise become

unsuitabldor registration as eetail marijuana establishment agent and/or employment as a

marijuana establishment agent, THEN shallimmediatelyterminate the marijuana
HVWDEOLVKPHQW D JHshahftily the SomRisBich Quiliin@e@l) business day

that themarijuana establishmeagent is no longesuitable foregistration as a retail marijuana
establishment ageand no longeassociated witifEN-TEN.

Training
As required by 935 CMR 500.105(32), TEN-TEN shall ensure that all of TEN ( 1 fagents
has successfully completed a comprehensive training program that is tailored to the roles and
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responsibilities of their jolgrior to performingheir job functions including, but not limited to

the Responsible Vendor Trainingrogram Agents responsible for tracking and entering product

into the Seedo-sale SOR must receive training in a form anchnea determined by the
Commission.At a minimum, TENTEN staff shall receive eight hours of-going training
annually.

In compliance with 935 CMR 500.105(B)(1), at the time of licensurall of TEN-TEN  V
current owners, managers, and emploted have attended and successfully completed a
Responsible Vendafraining Program operated by an education provider accredited by the
Commission to provide the annual minimum of two houResponsible/endorTraining to
marijuana establishment agents.

In compliance with 935 CMR 500.105(2)(B)(TEN-TEN §V (Q@Wri&rs, managers, anon
administrative employeeshallcomplete the Responsible Vendorining Program within
ninety (90) days of the date they are hired.

In compliance with 935 CMR 500.105(2)(b(3EN-TENJV RZQHUV PDBE@DJHUYV

administrativeemployeeshallsuccessfully complete the program once every year thereafter.

TEN-TEN shallalso encouragemployeesvho are not owners, manageorwho do not handle
or sell marijuanato take theResponsible/endorTraining Rogram on avoluntary basis

In compliance with 935 CMR 500.105(2)(b)(3EN-TEN shall maintairrecords oResponsible
VendorTraining Programfor at least four (4) years and matiemavailable during normal
business hours for inspection by the Commission and anyagipécabldicensing authority
upon request.

In compliance with 935 CMRB00.105(2)(bj, and as part of the Responsible Vendor Training
Program TEN-TEN { dvners, managerand noradministrative employeeshallreceiveyearly
training on a variety of topics relevantrt@rijuana, marijuana products, amdrijuana
establishment operations, including but not limited to the following:

a. Discussion concerning Marijuana's effect on the human body. Training shall

include:

DQG

i. Scientfically based evidence on the physical and mental health effects

basedon the type of Marijuana Product;
ii. The amount of time to feel impairment;
iii. Visible signs of impairment; and
iv. Recognizing the signs of impairment.
b. Diversion prevention and prevention of sales to minaduding best
practices
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c. Compliance withall tracking requirements;
d. Acceptable forms of identificationTraining shall include:
i. How to check identification;
ii. Spotting falsedentification;
iii. Provisions for confiscating fraudulent identifications; and
iv. Common mistakes made in verification.
e. Other significant state laws andles affecting operators, such as:
i. Local and state licensing and enforcement;
ii. Incident and notification requirements;
iii. Administrative and criminal liability
iv. License sanctions
v. Waste disposal
vi. Health and safety standards;
vii. Patrons prohibited from bringing marijuana onto licensed premises;
viii. Permitted hours of saje
ix. Conduct of establishment;
X. Permitting inspections by state and local licensingearfdrcement
authorities;
Xi. Licensee responsibilities for activities occurring within licensed
premises;
xii. Maintenance of records
xiii. Privacy issues; and
xiv.Prohibited purchases and practices.
f. Such other areas of trainidgtermined by the Commission to be included in a
Responsible Vendor Training Program.

Pursuant to 935 CMR 500.105(9)2¢)) and (g) TEN-TEN shall maintairdocumentation of all
required training, including training regarding privacy aodfidentiality requirements, and the
signed statement of the individual indicating tlae, time, and place he or she received said
training and the topics discussat;luding the name and title of preseniers well as notice of
completed responsiblvendor and eigHtour related duty training.
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TEN-TEN LLC
7-27-21 Provisional Renewal
STATUS ON ENERGY AND ENVIRONMENTAL REPORTING

TEN-TEN, //& KHUHLT@RTEBNH b rénewing its Provisional Licenses

TEN-TEN is not yet operational and therefore nasEnergy or Environmental details to report.
Once operational TENNEN will record:

Monthly
I. Electricity consumption (kWh and KW)
il. Natural gas consumption (Therm#)gvailable)
iii. Other delivered fuels (specify fuel, gallong)ayvailable)
iv. Water consumption (gallons)
V. Clean or renewable energy genamat{(kWh) {f available)

In addition, upon renewals, the following information will be included:
a. Cannabis PowerScore report number
b. Production efficiency+grams per kwh
c. Monthly energy consumption/generation and water usage breakdown

TEN-TEN RenewalStatusEnergy and Environmental Reporting 7/21/2021





