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HGI – Plan to Remain Compliant with Local Zoning 

Plan to Remain Compliant with Local Zoning 
 
Herbology Group, Inc. (“HGI”) will remain compliant at all times with the local zoning 
requirements set forth in the City of Easthampton’s Zoning Ordinance. In accordance with 
Zoning Ordinance Section 10.10, HGI’s proposed Marijuana Retail establishment is located in 
the Industrial Zoning District designated for a Cannabis Establishment by Special Permit. 
 
In accordance with the City of Easthampton’s Zoning Ordinance Section 10.10.4.3, HGI’s 
location is not located within a building containing residential units including transient housing 
and group housing. The property is not within 200 feet of another Cannabis Retailer and is not 
operating from a moveable, mobile or transitory location.  
 
Pursuant to the City of Easthampton’s Zoning Ordinance Section 10.10.5, HGI will not allow 
cannabis to be smoked, eaten, or otherwise consumed or ingested on the premises. In addition, 
HGI will not allow the escape of noxious odors or gases by incorporating odor control 
technology and provisions and ensure that emission does not violate MGL Chapter 111, Section 
31 C. HGI will comply with all state and local signage requirements and not allow cannabis 
plants, products and paraphernalia to be visible from the outside of the building, store cannabis 
in any form outside or create nuisance conditions.  
 
In compliance with 935 CMR 500.110(3), the property is not located within 500 feet of an 
existing public or private school providing education to children in kindergarten or grades 1 
through 12. Furthermore, the property is in compliance with the City of Easthampton’s zoning 
requirements and is not within 350 feet of a pre-existing public or private school providing 
education in kindergarten or any grades 1 though 12.  
 
As required by City of Easthampton’s Zoning Ordinance, HGI will apply for a Special Permit, 
from the City of Easthampton Planning Board. HGI will apply for any other local permits 
required to operate a Marijuana Retailer at the proposed location. HGI will comply with all 
conditions and standards set forth in any local permit required to operate a Marijuana Retailer at 
HGI’s proposed location. 
 
HGI has already attended several meetings with various municipal officials and boards to discuss 
HGI’s plans for a proposed Marijuana Retailer and has executed a Host Community Agreement 
with City of Easthampton. HGI will continue to work cooperatively with various municipal 
departments, boards, and officials to ensure that HGI’s marijuana retail establishment remains 
compliant with all local laws, regulations, rules, and codes with respect to design, construction, 
operation, and security.  
 
HGI has also retained the law firm Vicente Sederberg LLC to assist with ongoing compliance 
with local zoning requirements. 
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A GREATER NORTHAMP-  
TON’S #1 Agency for resi- 
dential and commercial real  
estate. Goggins, 586-7000.

Hampshire County
840

THE MURPHYS REALTORS
 www.murphyrealtors.com
“Serving the area 50 years”

GOGGINS REAL ESTATE
www.gogginsrealestate.com

 Northampton’s #1 Realtor

Real Estate Web Sites
805

ROBINSON REAL ESTATE.  
Northampton rentals. 584- 
9011. www.robinsonre.com.

GREENFIELD, 2 BD 2 BR  
2nd �r apt. has W/D, oil ht.  
$1000+ 413-284-7032

THE $9 AD. Selling an item 
between $501 and $1000? We 
will publish your ad for 1 week 
plus post it on the internet at 
gazettenet.com for only $9. Call 
Gazette Classi�eds at 586-1700 
to place your ad.

Apartments for Rent
720

Legals
0900

Free Landlord Service
www.RentNoho.com

582-0300

Rental Agencies
705

Set of 4 trailer tires  
ST-225/74/74/R15 $180
Set of 2  P-195/70/R14 All  
Weather $100
Set of 4 P-215/75/R-15 all  
weather
Toyota pickup tundra tailgate  
�t 2000-2006 $175
Call (413)369-4686

Tires/Parts/Accessories
645

French Students Need  
Families NOW for this  

Summer. 
3 weeks July or August.  

Great cultural experience.  
Students bring 

spending money/insured. 
Compensation $150 weekly.  
Email/call LEC-Kim TODAY! 

facehill@comcast.net  
508-763-3148 

PLEASE HELP!
Merci Beaucoup!

 www.lec.info

Part Time Help Wanted
525

Legals
0900

Multiple Positions
Duseau Trucking
Roll-Off Driver 

Position
CDL B, heavy truck 
experience, pay 
commiserate with job  
history. 

Driver/Laborer
CDL B

Full Time,
 4 day work week.

Bene�ts include: 
Vacation, Sick Time,  
Subsidized Health 
Insurance

Apply: Duseau Trucking
129 Elm St., Hat�eld
 M - F, 8 am - 4 pm

413-586-4101
customerservice@

duseautrucking.com

Highway 
Department, 

Operator/Laborer  
Position

Town of Whately

Applications are being  
accepted for the position  
of Operator/Laborer.  
The successful applicant  
must possess a Class B
CDL with air brake 
endorsement and 
possess or obtain within  
3 months Class 2A and  
4G Hoisting Licenses. A  
copy of the job 
description and job 
application is available  
at www.whately.org.
This is a full-time 
position with bene�ts.  
The review of 
applications will
begin on April 26, 2018.  
The position will remain  
open until �lled.
Please send completed  
job applications to

townadmin@
whately.org

EARN $500 A DAY (SALES)  
Final Expense Insurance •  
Exclusive Leads • Local  
Training/Support • Everyday  
is Payday • Agent  
Health/Dental Bene�ts • In- 
centive Trips CALL 860-357- 
6904 www.fhginsurance.com

CDL-A Drivers
Deer�eld

Flatbed, van and reefer  
loads. Occasional 
overnights. Competitive  
pay, vacation, paid 
holidays, health 
insurance (70% 
company pdf),retirement  
plan. We require 2 years 
driving and a clean 
driving record. Call Dan  
for an immediate 
interview, 
413-774-4935.

Help Wanted
520

GAZETTE CLASSIFIEDS bring 
buyers and sellers together

LOU FARRICK wants an- 
tiques, estates, furniture, toys  
Cash. 584-8939, 584-9486

AMHERST PLANNING 
BOARD

NOTICE OF PUBLIC 
HEARING

The Amherst Planning 
Board will hold public 
hearings on Wednesday, 
April 18, 2018 in the Town 
Room, Town Hall, to con-
sider the following Site Plan 
Review applications:
7:05 PM SUB2018-01
– Elsie Fetterman – 148 
Logtown Road – Echo 
Woods II Subdivision
Request amendment to De-

remove an unused land re-
striction running to the Town 
(a reservation that was to 
have provided access to a 

north side of Belchertown 
Road) (Map 18D, Parcel 82, 
R-N zoning district)
7:15 PM SPR 2018-11 
& SPP 2018-01– U Drive 
LLC– University Drive – 
Mixed-use Building
Request Site Plan Review 
approval to construct a 
mixed-use building under 
Section 3.325 of the Zoning 
Bylaw, with 36 residential 

associated parking and site 
improvements and request 
Special Permit to allow more 
than 10 dwelling units above 

-
cel 33, B-L zoning district)
7:30 PM SPR-C 2018-
12 – Apple Brook LLC – 
1194 West Street
Request amendment to Site 
Plan Review for Cluster 
(SPR-C 2017-00014) deci-
sion, Condition #1, to mod-
ify the condition requiring 
installation of a crosswalk 
across West Street (For-
merly Map 25B, Parcel 29; 
currently Map 25B, Parcels 
29, 68, 69, 70, 71, 72, 73, 
74, 75, & 76, R-O & R-LD 
zoning district)
Plans and documents are 
available for viewing in the 
Planning Department, Town 
Hall, Amherst, MA.
April 3, 11, 2018 3417362

Commonwealth
of Massachusetts

The Trial Court
Hampden Probate and

Family Court
50 State Street

In the Interests of: Nikolaus 

MA
RESPONDENT

Incapacitated Person/
Protected Person

To the named Respondent 
and all other interested per-

-

-
questing that the court: Ter-

The petition asks the court 
to make a determination 

-
lowed to resign; or should 

-

appearance at this court on 

-

matter without further notice 

IMPORTANT NOTICE
The outcome of this pro-

-

named person has the right 

person cannot afford a law-

Suzanne Sequin

hand to Nikolaus Sinodinos 

prior to the return date; or if 

of the petition and citation 

-

States Department of Vet-

-
terested persons at least 

-

-

Proof of Notice

Suzanne Sequin

3417358

Commonwealth
of Massachusetts

The Trial Court
Hampshire Probate and

Family Court
33 King Street, Suite 3

Northampton, MA, 01060
Docket No. HS18P0103GD

NOTICE AND ORDER:
Petition for Appointment of

Guardian of a Minor
In the interests of Deziraie 
Ellen Pratt of Northampton, 
MA, Minor.

NOTICE TO ALL
INTERESTED PARTIES

1. Hearing Date/Time: A hear-
ing on a Petition for Appoint-
ment of Guardian of a Minor
�led on 02/16/2018 by Ali-
son A. Camp of Northampton,
MA will be held 04/19/2018
09:30 AM Guardianship of Mi-
nor Hearing Located 33 King
Street, Northampton, MA.
2. Response to Petition: You
may respond by �ling a writ -
ten response to the Petition or
by appearing in person at the
hearing. If you choose to �le a
written response, you need to:
File the original with the Court; 
and Mail a copy to all interest-
ed parties at least �ve (5) busi-
ness days before the hearing.
3. Counsel for the Minor: The
minor (or an adult on behalf of 
the minor) has the right to re-
quest that counsel be appoint-
ed for the minor.
4. Counsel for Parents: If you
are a parent of the minor child 
who is the subject of this pro-
ceeding you have a right to be 
represented by an attorney.
If you want an attorney and
cannot a�ord to pay for one
and if you give proof that you
are indigent, an attorney will
be assigned to you. Your re-
quest for an attorney should
be made immediately by �lling
out the Application of Appoint-
ment of Counsel form. Submit
the application form in person
or by mail at the court location 
where your case is going to be 
heard.
5. Presence of the Minor at
Hearing: A minor over age 14 
has the right to be present at 
any hearing, unless the Court 
�nds that it is not in the minor’s 
best interests.

ORDER TO PETITIONER(S)
IT IS ORDERED THAT copies 
of this Notice and the Petition 
for Appointment of Guardian of 
a Minor be served in hand on 
the minor, (if 14 or more years 
of age and not the petitioner), 
the guardian, the parents of 
the minor, and any other per-
son if ordered by the Court, 
at least fourteen (14) days 
prior to the hearing date listed 
above. Service must be made 
by sheri�, constable, or other 
person approved by the Court.
If Service in hand cannot be 
accomplished on any inter-
ested party, IT IS ORDERED 
that copies of this Notice and 
the Petition for Appointment of 
Guardian of a Minor be served 
on the interested party by leav-
ing at and mailing by regular 
�rst class mail to last and usual 
place of residence of the inter-
ested party at least fourteen 
(14) days prior to the date of
hearing listed above.
If the identity or whereabouts 
of an interested party is not 
known, IT IS FURTHER OR-
DERED that copies of this No-
tice and Petition for Appoint-
ment of Guardian of a Minor 
be served on all interested 
persons at least fourteen (14) 
days prior to the hearing date 
by publishing a copy of the 
Order and Notice once in Daily 
Hampshire Gazette, Northamp-
ton publication to be at least 
Seven (7) days prior to the 
hearing date.
If required, service on the 
United States Veteran Adminis-
tration and the Department of 
Children and Families may be 
accomplished by regular �rst 
class mail at least Seven (7) 
days prior to the hearing.
THIS IS A LEGAL NOTICE: An 
important court proceeding 
that may a�ect your rights has 
been scheduled. if you do not 
understand this notice or other 
court papers, please contact 
an attorney for legal advice.
Date: March 27, 2018

Michael J. Carey
Register of Probate

April 3, 2018 3417359

INVITATION TO BID

The Hampshire Council of 
Governments (HCG) will 
accept sealed bids on be-
half of the Town of Ches-

.
Bids must be received by 

pm, when they will be pub-
licly opened and read. 
Bids must be placed in a 
sealed envelope, marked 

-
 in the lower left 

corner and sent to: HCG 
Purchasing Co-op, 99 Main 
Street, Northampton, MA, 
01060. For bid plans and 

-
chasing@hcg-ma.org or 
call 413-584-1300 x3.

is required. Wage rates 
for this bid are subject to 
prevailing wage rates as 
per MGL Ch 149, s. 26-27f 
inclusive. This bid is being 
undertaken per MGL Ch 30 
§39M requiring a 5% bid
bond/deposit and 50% La-
bor and Materials Payment
Bond.

the awarding authority and 
reserves the right to accept 
or  reject any or all bids in 
total or in part as they may 
deem to be in the best pub-
lic interest.
April 3, 2018
3417360

NOTICE OF COMMUNITY 
OUTREACH MEETING:

Notice is hereby given that 
Herbology Group, Inc. will 
hold a Community Outreach 
Meeting on April 11, 2018 
from 6:30-8:00 PM at Han-
gar Pub and Grill, 10 Uni-
versity Drive, Amherst, MA 
01002 to discuss the pro-
posed siting of an Adult Use 
Marijuana Establishment in 
the Town of Amherst. Her-
bology Group, Inc. intends 
to apply for a license to 
operate as a Marijuana Re-
tailer, to be located at 422 
Amity Street in accordance 
with M.G.L. ch. 94G and the 
Massachusetts Cannabis 
Control Commission’s regu-
lations at 935 CMR 500.000 
et seq.  Topics to be dis-
cussed at the meeting will 
include, but not be limited 
to: the type(s) of Adult-Use 
Marijuana Establishment(s) 
to be located at the pro-
posed address; plans for 
maintaining a secure facility; 
plans to prevent diversion to 
minors; plans to positively 
impact the community; and 
plans to ensure the estab-
lishment will not constitute 
a nuisance to the commu-
nity.  Interested members 
of the community are en-
couraged to ask questions 
and receive answers from 
Herbology Group, Inc.’s rep-
resentatives about Herbol-
ogy Group, Inc.’s proposed 
facility and operations.  A 
copy of this notice has been 
published in a local news-
paper at least seven (7) 
calendar days prior to the 

Town Clerk, the Planning 
Board, Select Board, Zoning 
Board of Appeals and Town 
Manager. This notice was 
also mailed at least seven 
(7) calendar days prior to
the meeting to abutters of
the proposed location and
residents within 300 feet of
the property line of the pro-
posed location.
April 3, 2018 3417385

COMMOWNEALTH OF
MASSACHUSETTS

HAMPSHIRE, SS.
PROBATE COURT

Docket No. HS18E0002PP
To Heirs of Gary Padeck 

and to all other persons inter-
ested.

A petition has been present-
ed to said Court by Karen A. 
Sprei of Salem in the County 
of Essex representing that she 
holds as tenant in common 
an undivided part or share of 
certain land lying in Northamp-
ton (Florence) in the County 
of Hampshire and brie�y de-
scribed as follows:

EXHIBIT A
That certain tract or parcel 

of land situated on the south-
erly side of Gar�eld Street, in 
the Village of Florence, in said 
Northampton, designated as 
lots number ninety-�ve (95) 
and ninety-six (96) on a plan 
of lots recorded in Hampshire 
County Registry of Deeds in 
Book 570, Pages 350 and 351; 
bounded Northerly one hun-
dred (100) feet by said Gar�eld 
Street; Easterly one hundred 
�fty-six (156) feet by lots num-
ber 72 and 73 and 74 on said 
plan; Southerly one hundred 
(100 feet) by lots number 67 
and 68 on said plan; and West-
erly one hundred �fty-six (156) 
feet by lot number 94 on said 
plan.
setting forth that she desires 
that - all - of said land may be 
sold at private sale for not less 
than $155,000.00 dollars and 
praying that partition may be 
made of all the land aforesaid 
according to law, and to that 
end that a commissioner be 
appointed to make such par-
tition and be ordered to make 
sale and conveyance of all, or 
any part, of said land which the 
Court �nds cannot be advan-
tageously divided either at pri-
vate sale or public auction, and 
be ordered to distribute the net 
proceeds thereof.

If you desire to object there-
to, you or your attorney should 
�le a written appearance in 
said Court, at Northampton in 
said County of Hampshire, be-
fore ten o’clock in the forenoon 
on the 9th day of April 2018, 
the return day of this citation.

Witness, Linda S. Fidnick, 
Esquire, Judge of said Court, 
this 5th day of March 2018.

Michael J. Carey, Register
It is ordered that notice of 

said proceeding be given by 
delivering or mailing by regis-
tered or certi�ed mail a copy 
of the foregoing citation to all 
persons interested whose ad-
dresses are known fourteen 
days at least before said return 
day, and if any person is not 
so served, by mailing a copy 
thereof to the last known ad-
dress of such person fourteen 
days at least before said return 
day, and by publishing a copy 
thereof once in each week for 
three successive weeks in Dai-
ly Hampshire Gazette, a news-
paper published in Northamp-
ton that last publication to be 
one day at least before said 
return day.

Witness, Linda S. Fidnick, 
Esquire, Judge of said Court, 
this 5th day of March 2018.

Michael J. Carey, Register
March 20, 2018 3415817

NOTICE OF COMMUNITY 
OUTREACH MEETING:

Notice is hereby given that 
Herbology Group, Inc. will 
hold a Community Out-
reach Meeting on April 10, 
2018 at New City Brew-
ery, 180 Pleasant Street, 
Easthampton, MA 01027 
from 6:00-7:30 PM to dis-
cuss the proposed siting 
of an Adult Use Marijuana 
Establishment in the City 
of Easthampton. Herbology 
Group, Inc. intends to apply 
for a license to operate for 
one or more of the following 
Adult-use Marijuana Es-
tablishment licenses: Mari-
juana Cultivator; Marijuana 
Product Manufacturer; Mar-
ijuana Retailer or Marijuana 
Transporter, to be located 
at 195 Northampton Street, 
Easthampton, MA 01027 
in accordance with M.G.L. 
ch. 94G and the Massa-
chusetts Cannabis Control 
Commission’s regulations 
at 935 CMR 500.000 et 
seq.  Topics to be discussed 
at the meeting will include, 
but not be limited to: the 
type(s) of Adult-Use Mari-
juana Establishment(s) to 
be located at the proposed 
address; plans for main-
taining a secure facility; 
plans to prevent diversion 
to minors; plans to positively 
impact the community; and 
plans to ensure the estab-
lishment will not constitute 
a nuisance to the commu-
nity.  Interested members 
of the community are en-
couraged to ask questions 
and receive answers from 
Herbology Group Inc.’s rep-
resentatives about Herbol-
ogy Group Inc.’s proposed 
facility and operations.  A 
copy of this notice has 
been published in a local 
newspaper at least seven 
(7) calendar days prior to

the City Clerk, the Planning 
Board, and City Solicitor. 
This notice was also mailed 
at least seven (7) calendar 
days prior to the meeting 
to abutters of the proposed 
location and residents within 
300 feet of the property line 
of the proposed location.
April 3, 2018

3417363

MORTGAGEE’S SALE OF REAL ESTATE
By virtue and in execution of the Power of Sale contained 
in a certain mortgage given by MARK ZULKIEWICZ to 
MORTGAGE ELECTRONIC REGISTRATION SYSTEMS, 
INC., “MERS”, dated September 20, 2010 and recorded with 
the Hampshire County Registry of Deeds in Book 10302, Page 
72, as affected by Assignment of Mortgage to COUNTRY 
BANK FOR SAVINGS dated February 27, 2015 and recorded 
as aforesaid in Book 11906, Page 80, of which mortgage the 
undersigned is the present holder, for breach of the conditions 
of said mortgage and for the purpose of foreclosing, the same 
will be sold at Public Auction at 11:00 a.m. on the 24th day of 
April, 2018, on the mortgaged premises believed to be known 
as 59 Spring Hill Road, Belchertown, Hampshire County, 
Massachusetts, all and singular the premises described 
in said Mortgage, to wit: “Property Address: Lot 124 BI 
(REV) Spring Hill Road, Belchertown, MA 01007 A certain 
lot or parcel of land on Spring Hill Road in Belchertown, 
Hampshire County, Massachusetts, bounded and described 
as follows: A certain lot or parcel of land on Spring Hill Road 
in Belchertown, Hampshire County, Massachusetts, said lot 
being known and designated as Lot 124 BI (REV) as shown 
on a plan entitled “Plan of Land in Belchertown, MA Prepared 
for Sunrise Properties, Inc.” said plan being recorded with 
Hampshire Country Registry of Deeds in Plan Book 190, 
Page 86, said plan being incorporated herein by referenece. 
CONTAINING 113,492 square feet according to said plan. 
SUBJECT TO a Declaration of Restrictive Covenants dated 
October 31, 1985 and recorded as aforesaid in Book 2640, 
Page 314, and instruments recorded as aforesaid in Book 
4505, Page 22, and Book 4571, Page 305. SUBJECT TO 
easements to New England Telephone Company et al 
recorded as aforesaid in Book 2820, Page 261 and Book 
4774, Page 91 and a slope easement as shown on said plan. 

Estates, as shown on said plans, in common with others 
entitled thereto, for all purposes for which a public way may 
be used. Being the same premises as conveyed to Mark A. 
Zulkiewicz by deed of Dendera Corporation, dated August 
26, 2010 and recorded with Hampshire County Registry of 
Deeds in Book 10282, Page 125.” The premises will be sold 
subject to any and all restrictions, easements, improvements, 
covenants, outstanding tax titles, municipal or other public 
taxes, assessments, liens or claims in the nature of liens, and 
existing encumbrances of record superior to the Mortgage, if 
any. Said premises will also be sold subject to all leases and 
tenancies having priority over said Mortgage, to tenancies or 
occupation by persons on the premises now and at the time of 
said auction which tenancies or occupation are subject to said 
Mortgage, to rights or claims in personal property installed by 
tenants or former tenants now located on the premises, also to 
all laws and ordinances including, but not limited to, all building 
and zoning laws and ordinances. It shall be the bidder’s sole 
responsibility to ascertain all items described in this paragraph 
and no representations are made concerning compliance 
with applicable zoning, building, sanitary or other state and/or 
municipal regulations. TERMS OF SALE: TEN THOUSAND 
AND 00/100 ($10,000.00) DOLLARS will be required to be 

purchaser at the time and place of sale. The balance of the 

or bank cashier’s check within thirty (30) days thereafter 
and the Deed transferred contemporaneously therewith. 
The successful bidder at the sale shall be required to sign 
a Memorandum of terms of sale containing the above terms 
at the Auction sale. The purchaser will be responsible for all 
closing costs, Massachusetts deed excise stamps and all 
recording fees.The sale may be postponed or adjourned from 
time to time, if necessary, by the attorney for the mortgagee at 
the scheduled time and place of sale. The description for the 
premises contained in said mortgage shall control in the event 
of a typographical error in this publication. Other terms, if any, 
will be announced at the sale. Country Bank for Savings, 
Present Holder of said Mortgage By: _______/S/_________
_______________ Jonathan C. Sapirstein, Esq.
SAPIRSTEIN & SAPIRSTEIN, P.C.
1331 Main Street, 2nd Floor

(413) 827-7500
Its Attorneys

Date: January 23, 2018
3414203

3416931

CUSTOMER SERVICE 
REPRESENTATIVE

Help our readers with their questions! Due to a promotion, the Daily 
Hampshire Gazette is seeking a new member of our customer service team 
in the Audience Development Department. Our call center takes calls from 
our readers in Western Massachusetts and assists them with online access, 
subscription sales and questions, delivery questions, and payments. This 
is a full time position and is based in Northampton.

Skills and requirements:

• Strong customer service skills
• Good communication skills

• Computer skills
• Organizational skills

• Dependability
• Flexible work schedule

We offer:

• Competitive pay
• Paid vacation and personal days

• Healthcare
• 401k

• Growth opportunities in a dynamic environment and more.

The Pioneer Valley newspapers consist of the Daily Hampshire 

Valley Advocate and are owned by Newspapers of New England, a family-
owned company with a commitment to serious community journalism. 

Send resume and cover letter to publisher@gazettenet.com

Newspapers of New England

Newspaper
Home Delivery

Stapog Distribution, Inc. is seeking 
Delivery Service Providers (DSPs) for 

newspaper home delivery routes.
DSPs are independently contracted. 

Routes are Mon-Sat, 2-3 hours daily, 
starting around 2-4AM.

$350-$500/bi-weekly.

Routes available in: 
Northampton, Haydenville, 
Belchertown, and Hadley 

No $$ collections.
Must be 18+ with a reliable means 

to provide delivery.

Call

3414617
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Milo  Retriever, Labrador
Chinese Shar-Pei
Location: Leverett: Dakin 
Humane Society
Male, 9 months
Milo grew up living on the streets with 
his human companion but clearly not 
on the “Mean Streets.” You’d be hard-
pressed to find a more happy, goofy, gentle and lovable dog 
than Milo. He came to Dakin when a skin condition necessitated 
treatment and a more stable living situation; fortunately he has 
responded well to medication and a limited ingredient diet. Milo 
is still a playful youngster with a lot to learn; he needs work on 
housetraining and basic manners which should come easily for a 
dog as motivated and eager to please as he is. Potential adopters 
should bring along existing dogs to meet Milo as his exuberant 
play style can be off-putting to some dogs. Milo may have 
come up through the School of Hard Knocks but this happy-go-
lucky fellow just wiggles and wags his troubles away. If you’re 
looking for a dog with an upbeat, positive attitude about life 
and the energy to meet it head on, then Milo’s your guy. Don’t 
wait too long to come meet him--this pup will be charming his 
way into a new home and family soon! Come by our Leverett 
Adoption Center to meet Milo, or call us at 413-548-9898 for more 
information.  View his profile on dakinhumane.org

FREON R12 WANTED:  
CERTIFIED BUYER will PAY  
CA$H for R12 cylinders or  
cases of cans. (312) 291- 
9169; www.refrigerant�nd- 
ers.com

ATTICS TO CELLARS. Buy- 
ing Antiques, coins, jewelry,  
toys & misc. 1 piece or entire  
estate 586-3390 or 559-1681

Wanted to Buy
299

FURNITURE FOR SALE
Assorted bedroom, living  
room, wood tables,chairs.  
Also washer, dryer, metal ta- 
ble & Acorn Stairlift. Prices  
Negotiable. 413-301-2660

Home Furnishings
257

5BR/2.5BA FARMHOUSE,  
Barns on 164+/-Acres in  
Unity, NH. Foreclosure Auc- 
tion: Wed., April 18 @ 11AM  
Cropland, Road Frontage  
and Mountain Views!  
( N H # 2 6 6 1 / M A # 1 9 2 6 )  
THCAuction.com  800-634- 
7653

Auctions/Estate Sales
218

Very Sturdy,
oak finish, 5 shelf, 6’x3’x1’
$35 (413) 695-6889

Have
hundreds 4 for $1.00
4132687708

22x23x30, antique, modern
lines. $60 (413) 253-9615

w/ remote 1100 BTU
$25 (413) 522-9138

Black &
white $10. (413) 268-3165

2 boxes $50 (413)
532-6460

Small upright Har-
rington Piano & bench good
cond. $0 (413) 768-8493

5X7 ap-
prox shaped for grand pi-
ano $135 (413) 636-3906

Green tinge, raised bamboo
design $25 (413) 253-0515

10 recreational
traps complete with ropes
and markers $350 7682228

Oak,
53"L, 35"H, 10"D. Good
cond. $50, 527-3464

HT-DDW84 Receiver just
quit. $20 (413) 625-2791

GRO-LITES, 3, 48” w/ sturdy  
rack, supplies, $150 obo 413- 
586-6560

Golf Balls like new, 4/$1 413- 
586-0683

Oak
drop front 49hx27wx12d 3
draw. $300 (413) 374-8462

Res-Med
W/Supplies $175 (413) 247-
5102

Collection of Fine Sheet Mu- 
sic, vintage, $185 256-8001

White, larger size, fits most
cars $30 413-665-1108

48"
Oak finish with top & sink
Nice $125 (413) 626-7995

110
or 220 Volt. Assembled.
$99 (413) 367-9589

1 year old. Ex.
cond. $20 (413) 230-5730

&
adult life vests $250 (413)
522-9137

Fast Action Ads
203

LOST: Black Cat, small white  
spot under chin 586-2739

LOST A PET? Found  stray?  
Call The Animal Connection  
Lost/Found Line, 253-9675.

Lost
130

FOUND: dog, Olympia pl,  
amherst on 3/29, male pome- 
ranian, tan, call 413-478- 
7084

Found
125

Auto Service
1234

State Vehicle Inspections  
Pick up & return to you. 

Amherst area. 413-687-2126

Drywall
1296

B.R. INTERIORS. Fine plas- 
tering, plaster veneer drywall   
Bruce Roth, 585-9023

Floor Sanding
1314

A. DION & SON. Floor Con- 
tractors. Installing, sanding,  
re�nishing hardwood �oors. 

(413)584-6170

Home Improvements
1336

AAREN’S HOME IMPROVE-  
MENT. Kitchens, baths, re- 
modeling, decks, all home re- 
pairs. Lic./Ins. 413-667-5684.

STRUCTURAL  post & beam  
sill timbers, sagging �oors,  

termite damage, foundations,  
home, garage, barn, repairs  

(413)667-3149

Landscaping
1352

YOURCONNECTIONTO LOCAL SERVICES

BUSINESS &
SERVICE DIRECTORY

Reach over 50,000 homes for as little as $205.32 for 5 weeks (30 publishing days) with the 
Gazette, Amherst Bulletin, Home Magazine, The Summit...

and on the internet at www.gazettenet.com. Lower contract rate $186.02.

Call 586.1700  Stop by 115 Conz St.,   Northampton, MA • 8am-5pm 
 Visit www.gazettenet.com • classifieds@gazettenet.com

Privacy Hedges  -  SPRING  
BLOWOUT SALE 6FT  Ar- 
borvitae reg $179 Now $75  
Beautiful, Nursery Grown.   
FREE INSTALLATION /  
FREE delivery,  Limited Sup- 
ply!  Order NOW: 
518-536-1367 www.lowcost- 
treefarm.com

Lawn Services
1358

FISH LAWN CARE Local  
residential & commerical  
mowing. (413) 626-5806

Masonry
1368

GALVIN MASONRY. Chim- 
neys/foundations. Repairs/  
waterproo�ng. Lic. + insured.  
Free estimates 413-253-6585

Painting
1380

A BETTER PRICE. Bob’s  
Painting. No job too small.   
529-2260. Interior/exterior

A BRUSH ABOVE , Al Tardy.  
Interior/Exterior. Free esti- 
mates. Visa/MC. 586-4150.

Painting
1380

PAINTING & WALLPAPER- 
ING. Old walls restored. Ins.  
Jimmy Quinn. 413-330-1158

Rubbish Removal
1412

“1 Call Does It All”
Lrg or sm. estate clean-outs;  
property purchases. Fully ins.  
Mark Battey, Owner. Whately 

(413)584-5381
1calldoesitallmbattey.com

Seat Weaving
1422

CUSTOM SEAT WEAVING,  
Cane, Rush, Reed & Danish  
Cord, 40 yrs. exp. 268-7798.

FIND your next home or apartment 
in the Gazette Classi�eds

Help Wanted
520

Help Wanted
520

Help Wanted
520

FILLER 1X4 CIR

HOURS
MONDAY-FRIDAY 

6am-5pm

SATURDAY 
7am-10am

586-1925

CIRCULATION
OFFICE

JOBS! JOBS! JOBS!  The 
classi�eds are your “go to” source 
for all kinds of employment 
opportunities. Listings are 
updated continuously so check 
them out.. To place your rental 
ad, call Classi�eds at 586-1700 
between 7:30am-5:00pm Monday 
thru Friday
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NOTICE OF COMMUNITY OUTREACH MEETING : 
HERBOLOGY GROUP, INC.  

Notice is hereby given that Herbology Group, Inc. will hold a Community Outreach Meeting on 
April 10, 2018 at New City Brewery, 180 Pleasant Street, Easthampton, MA 01027 from 6:00-
7:30 PM to discuss the proposed siting of an Adult Use Marijuana Establishment in the City of 
Easthampton.  

Herbology Group, Inc. intends to apply for a license to operate for one or more of the following 
Adult-use Marijuana Establishment licenses: Marijuana Cultivator; Marijuana Product 
Manufacturer; Marijuana Retailer or Marijuana Transporter, to be located at 195 Northampton 
Street, Easthampton, MA 01027 in accordance with M.G.L. ch. 94G and the Massachusetts 
Cannabis Control Commission’s regulations at 935 CMR 500.000 et seq.   

Topics to be discussed at the meeting will include, but not be limited to: the type(s) of Adult-Use 
Marijuana Establishment(s) to be located at the proposed address; plans for maintaining a secure 
facility; plans to prevent diversion to minors; plans to positively impact the community; and 
plans to ensure the establishment will not constitute a nuisance to the community.   

Interested members of the community are encouraged to ask questions and receive answers from 
Herbology Group Inc.’s representatives about Herbology Group Inc.’s proposed facility and 
operations.   

A copy of this notice has been published in a local newspaper at least seven (7) calendar days 
prior to the meeting and filed with the City Clerk, the Planning Board, and City Solicitor. This 
notice was also mailed at least seven (7) calendar days prior to the meeting to abutters of the 
proposed location and residents within 300 feet of the property line of the proposed location. 

JANE HAW MAN     
CHIEF EXECUTIVE OFICER  
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Plan to Positively Impact Areas of Disproportionate Impact 
 

Overview 

Herbology Group, Inc. (“HGI”) is dedicated to serving and supporting the areas around it, 
particularly those that are classified as areas of disproportionate impact. Marijuana businesses 
have an obligation to the health and well-being of their customers as well as the communities that 
have had historically high rates of arrest, conviction, and incarceration related to marijuana 
crimes. It is HGI's intention to be a contributing, positive force in areas of disproportionate 
impact and to assist in changing the perception of those associated with marijuana use. 
 
HGI’s Team 

HGI’s ownership team is made up of individuals from Black, African American, Hispanic, or 
Latino descent. HGI’s team consists of two individuals, Anna Gray and Michael Duku, who have 
previously held positions in organizations that primarily serve areas of disproportionate impact or 
where primary responsibilities included economic education, resource provision, or empowerment 
to disproportionately impacted individuals or communities. 
 
Anna Gray (EEO Officer) is passionate about advancing underserved Hispanic or Latino 
communities and is an active community volunteer. Anna is a proud veteran of the United States 
Air Force. After her enlistment she became a Big Sister for Big Brothers/Big Sister Program to 
help underserved children and started working full-time for the non-profit retirement community, 
Franke at Seaside. In 2009, Mrs. Gray began working at the Ralph H Johnson VA Medical 
Center as a Patient Services Assistant and a year later was asked to serve on the EEO/ Diversity 
& Advisory Committee as the Hispanic Employment Special Emphasis Program Manager. As the 
Chairperson, she has organized and managed various community outreach events, to include a 
yearly Hispanic Heritage/Diversity Month Event, Community Health Fairs, Stand Down for 
Homelessness, and participating and marching in Charleston’s 1st LGBT parade. Anna received 
her Bachelor of Arts in Sociology from The College of Charleston. She has participated in 
various local charities to include Habitat for Humanity. Throughout her life and career Anna’s 
focus has been creating, growing and maintaining community relationships, striving to enhance 
the quality of life of people and minority groups in need. 
 
Michael Duku (Chief Financial Officer, Director, and Treasurer) spent summers as a counselor for 
Jesuit Prep School children in Brooklyn, NY. He served as a positive role model for impacted 
communities by providing guidance and education. He is a first generation Ghanian American, 
dedicated to the advancement of minorities in the work place, specifically the marijuana industry. 
He is an active member of his International church in Hartford, CT where he organized and 
volunteers for community fundraising events for local programs in need. Michael often organizes 
basketball tournaments in underprivileged communities for children and teens in East Hartford. 
 
As HGI expands, our goal will be to maintain 30% of individuals that currently reside in an area 
of disproportionate impact or have lived for five of the preceding ten years in an area of 
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disproportionate impact. HGI’s proposed retail marijuana establishment is located in 
Easthampton, MA which is a neighboring city of an identified area of disproportionate impact, 
Holyoke. HGI plans to focus efforts on Holyoke, which is not only a local community, but it is 
also an area of disproportionate impact. However, HGI’s efforts will not be limited to Holyoke, 
as our positive impact plan will be as expansive as possible to support as multiple areas which 
have had historically high rates of arrest, conviction, and incarceration related to marijuana 
crimes. HGI will also strive to maintain a staff comprised of at least 20% of individuals that have 
a drug-related CORI but are otherwise legally employable in a cannabis-related enterprise. In 
alignment with HGI’s Diversity Plan, HGI will focus hiring and education efforts on diverse 
populations including individuals from Black, African American, Hispanic or Latino descent. 
 
Plan Administration 

The EEO Officer will administer the Plan to Positively Impact Areas of Disproportionate Impact 
(the “Plan”). The EEO Officer will be responsible for developing measurable outcomes and ensure 
HGI continues to meet its commitment to the community. The EEO Officer will also be 
responsible for forming philanthropic partnerships in the community to implement and enhance the 
Plan. 
 
Continuing Efforts 

To provide continuing service and reinvestment into areas of disproportionate impact, HGI is 
committed programming, restorative justice, jail diversion, workforce development, industry- 
specific technical assistance, and mentoring services in areas of disproportionate impact. HGI is 
committed to hosting and participating in events that will support Holyoke, Amherst and other 
areas of disproportionate impact such as community service days, charity events, and educational 
seminars. HGI will require all executives, managers, and employees to participate quarterly in a 
community service day. Each community service day will be organized with a charitable or local 
organization in an area of disproportionate impact. Further plans to positively affect areas of 
disproportionate impact may include the following: 

�x Conducting industry specific educational seminars in one or more of the following: 
marijuana cultivation, marijuana product manufacturing, marijuana retailing, or 
marijuana business training; 

�x Donate 1% of gross revenue to the Social Equity Training and Technical Assistance 
Fund; 

�x Providing financial mentoring services or hosting organizations providing such services; 

�x Monthly informational sessions regarding the process for sealing and expunging criminal 
records; 

�x Partnership and support for organizations providing jail diversion and restorative justice 
programs; 

�x Transportation support for employees in these areas; 
�x Hiring practices prioritizing individuals from these areas; 
�x Any necessary accommodations that will be provided for individuals coming from areas 

of disproportionate impact; 
�x In-store donation drives including direct giving and ongoing food and clothing drives; 
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and 
�x Donation jars in HGI’s facilities where customers can donate directly to the Social Equity 

Training and Technical Assistance Fund. 
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The Commonwealth of Massachusetts
William Francis Galvin  

Minimum Fee: $35.00 

Secretary of the Commonwealth, Corporations Division
One Ashburton Place, 17th floor

Boston, MA 02108-1512 
Telephone: (617) 727-9640 

  
Special Filing Instructions

Articles of Organization      
(General Laws, Chapter 180) 

 

Identification Number:   001180219 

ARTICLE I  

The exact name of the corporation is: 

HERBOLOGY GROUP, INC. 

ARTICLE II

The purpose of the corporation is to engage in the following business activities: 

THE PURPOSE OF THE CORPORATION IS TO PROMOTE ACCESS TO HEALTH CARE, AND ENG
AGE IN ANY ACTIVITY IN WHICH A CORPORATION ORGANIZED UNDER MGL CHAPTER 180
(4) OF THE LAWS OF THE COMMONWEALTH OF MASSACHUSETTS MAY LAWFULLY ENGAG
E. (A) FOR CIVIC, EDUCATIONAL, CHARITABLE,AND BENEVOLENT PURPOSES; (B) FOR THE
PROSECUTION OF ANY ANTIQUARIAN, HISTORICAL, LITERARY, SCIENTIFIC, MEDICAL, CHI
ROPRACTIC, ARTISTIC, MONUMENTAL OR MUSICAL PURPOSES.

ARTICLE III  

A corporation may have one or more classes of members. If it does, the designation of such classes, the manner of 
election or appointments, the duration of membership and the qualifications and rights, including voting rights, of the 
members of each class, may be set forth in the by-laws of the corporation or may be set forth below:  

THE CORPORATION SHALL HAVE NO MEMBERS AND NO MEMBERSHIP.

ARTICLE IV 

Other lawful provisions, if any, for the conduct and regulation of the business and affairs of the corporation, for its 
voluntary dissolution, or for limiting, defining, or regulating the powers of the corporation, or of its directors or members, 
or of any class of members, are as follows:
(If there are no provisions state "NONE")

THE HERBOLOGY GROUP, INC. ARTICLES OF ORGANIZATION OTHER LAWFUL PROVISIONS: 
1. THE CORPORATION SHALL HAVE, AND MAY EXERCISE IN FURTHERANCE OF ITS CORPO
RATE PURPOSES, THE FOLLOWING POWERS: (A) THE CORPORATION SHALL HAVE PERPETU
AL SUCCESSION IN ITS CORPORATE NAME. (B) THE CORPORATION MAY SUE AND BE SUE
D. (C) THE CORPORATION MAY HAVE A CORPORATE SEAL WHICH IT MAY ALTER AT ITS PL
EASURE. (D) THE CORPORATION MAY ELECT OR APPOINT DIRECTORS, OFFICERS, EMPLOY
EES AND OTHER AGENTS, FIX THEIR COMPENSATION AND DEFINE THEIR DUTIES AND OBL
IGATIONS. (E) THE CORPORATION MAY PURCHASE, RECEIVE OR TAKE BY GRANT, GIFT, DE
VISE, BEQUEST OR OTHERWISE, LEASE, OR OTHERWISE ACQUIRE, OWN, HOLD, IMPROVE, E
MPLOY, USE AND OTHERWISE DEAL IN AND WITH, REAL OR PERSONAL PROPERTY, OR AN
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Y INTEREST THEREIN, WHEREVER SITUATED, IN AN UNLIMITED AMOUNT. (F) THE CORPOR
ATION MAY MAKE DONATIONS IN SUCH AMOUNTS AS THE DIRECTORS SHALL DETERMIN
E, IRRESPECTIVE OF CORPORATE BENEFIT, FOR THE PUBLIC WELFARE, FOR COMMUNITY F
UND, CHARITABLE, EDUCATIONAL OR CIVIC PURPOSES. (G) THE CORPORATION MAY BE A
PARTNER IN ANY BUSINESS ENTERPRISE OR ACTIVITY WHICH IT WOULD HAVE POWER TO
CONDUCT BY ITSELF. (H) THE CORPORATION MAY BE AN INCORPORATOR OF OTHER COR
PORATIONS OF ANY TYPE OR KIND. I) THE CORPORATION MAY SELL, CONVEY, LEASE, EX
CHANGE, TRANSFER OR OTHERWISE DISPOSE OF, OR MORTGAGE, PLEDGE, ENCUMBER OR
CREATE A SECURITY INTEREST IN, ALL OR ANY OF ITS PROPERTY, OR ANY INTEREST THER
EIN, WHEREVER SITUATED. (J) THE CORPORATION MAY PURCHASE, TAKE, RECEIVE, SUBSC
RIBE FOR, OR OTHERWISE ACQUIRE, OWN, HOLD, VOTE, EMPLOY, SELL, LEND, LEASE, EXC
HANGE, TRANSFER, OR OTHERWISE DISPOSE OF, MORTGAGE, PLEDGE, USE AND OTHERWI
SE DEAL IN AND WITH, BONDS AND OTHER OBLIGATIONS, SHARES, OR OTHER SECURITIES 
OR INTERESTS ISSUED BY OTHERS, WHETHER ENGAGED IN SIMILAR OR DIFFERENT BUSINE
SS, GOVERNMENTAL, OR OTHER ACTIVITIES. (K) THE CORPORATION MAY LEND MONEY, I
NVEST AND REINVEST ITS FUNDS, AND TAKE AND HOLD REAL AND PERSONAL PROPERTY
AS SECURITY FOR THE PAYMENT OF FUNDS SO LOANED OR INVESTED. (L) THE CORPORAT
ION MAY PAY PENSIONS, ESTABLISH AND CARRY OUT PENSION, SAVINGS, THRIFT AND O
THER RETIREMENT AND BENEFIT PLANS, TRUSTS AND PROVISIONS FOR ANY OR ALL OF IT
S DIRECTORS, OFFICERS AND EMPLOYEES. (M) THE CORPORATION MAY MAKE CONTRACT
S, GIVE GUARANTEES, INCUR LIABILITIES, BORROW MONEY AT SUCH RATES OF INTEREST
AS THE CORPORATION MAY DETERMINE, ISSUE ITS NOTES, BONDS AND OTHER OBLIGATI
ONS AND SECURE ANY OF ITS OBLIGATIONS BY MORTGAGE, PLEDGE, OR ENCUMBRANCE
OF, OR SECURITY INTEREST IN, ALL OR ANY OF ITS PROPERTY OR ANY INTEREST THEREI
N, WHEREVER SITUATED. (N) THE CORPORATION MAY DO BUSINESS, CARRY ON ITS OPER
ATIONS, AND HAVE OFFICES AND EXERCISE ALL THE POWERS GRANTED BY MASSACHUSE
TTS GENERAL LAWS, CHAPTER 180, AS NOW IN FORCE OR AS HEREAFTER AMENDED, IN A
NY JURISDICTION WITHIN OR WITHOUT THE UNITED STATES. (O) THE CORPORATION MAY
PURCHASE AND MAINTAIN INSURANCE ON BEHALF OF ANY PERSON WHO IS OR WAS A DI
RECTOR, OFFICER, EMPLOYEE OR OTHER AGENT OF THE CORPORATION, OR IS OR WAS SE
RVING AT THE REQUEST OF THE CORPORATION AS A DIRECTOR, OFFICER, EMPLOYEE OR
OTHER AGENT OF ANOTHER ORGANIZATION IN WHICH IT HAS AN INTEREST, AGAINST AN
Y LIABILITY INCURRED BY HIM IN ANY SUCH CAPACITY, OR ARISING OUT OF HIS STATUS
AS SUCH, WHETHER OR NOT THE CORPORATION WOULD HAVE THE POWER TO INDEMNIF
Y. (P) ANY ACTION OR VOTE REQUIRE BY CHAPTER 180 OF THE GENERAL LAWS TO BE TAK
EN BY MEMBERS OF THE CORPORATION SHALL BE TAKEN BY ACTION OR VOTE OF THE SA
ME PERCENTAGE OF THE DIRECTORS OF THE CORPORATION. 2. MEETINGS OF THE DIRECT
ORS MAY BE HELD ANYWHERE IN THE UNITED STATES. 3. THE DIRECTORS MAY MAKE, AM
END OR REPEAL THE BYLAWS OF THE CORPORATION IN WHOLE OR IN PART. 4. THE CORP
ORATION MAY HAVE AND EXERCISE ALL POWERS NECESSARY OR CONVENIENT TO EFFE
CT ANY OR ALL OF THE PURPOSES FOR WHICH THE CORPORATION IS FORMED, PROVIDED 
THAT NO SUCH POWER SHALL BE EXERCISED IN A MANNER INCONSISTENT WITH MASSA
CHUSETTS GENERAL LAWS, CHAPTER 180, AS NOW IN FORCE OR HEREAFTER AMENDED, O
R WHICH IS UNLAWFUL UNDER ANY OTHER CHAPTER OF THE GENERAL LAWS OF THE CO
MMONWEALTH. 5. NO DIRECTOR OR OFFICER SHALL BE PERSONALLY LIABLE TO THE COR
PORATION OR ITS DIRECTORS FOR MONETARY DAMAGES FOR BREACH OF FIDUCIARY DU
TY AS AN DIRECTOR OR OFFICER NOTWITHSTANDING ANY PROVISION OF LAW IMPOSIN
G SUCH LIABILITY, EXCEPT THAT, TO THE EXTENT EXISTING OR FUTURE APPLICABLE LAW
PROVIDES THAT THE FOLLOWING LIABILITY MAY NOT BE ELIMINATED OR LIMITED, THIS P
ROVISION SHALL NOT ELIMINATE OR LIMIT THE LIABILITY OF AN DIRECTOR OR OFFICER
FOR ANY OF THE FOLLOWING ACTS: (I) BREACH OF THE DIRECTOR'S OR OFFICER'S DUTY
OF LOYALTY TO THE CORPORATION, (II) ACTS OR OMISSIONS NOT IN GOOD FAITH OR WH
ICH INVOLVE INTENTIONAL MISCONDUCT OR A KNOWING VIOLATION OF LAW OR (III) A
TRANSACTION FROM WHICH THE OFFICER OR DIRECTOR DERIVED AN IMPROPER PERSON



AL BENEFIT. NO AMENDMENT TO OR REPEAL OF THIS PROVISION SHALL APPLY TO OR HA
VE ANY EFFECT ON THE LIABILITY OR ALLEGED LIABILITY OF AN DIRECTOR OR OFFICER F
OR OR WITH RESPECT TO ANY ACTS OR OMISSIONS OF SUCH DIRECTOR OR OFFICER OCC
URRING PRIOR TO SUCH AMENDMENT OR REPEAL. 6. NO PERSON SHALL BE DISQUALIFIED 
FROM HOLDING ANY OFFICE BY REASON OF ANY INTEREST. IN THE ABSENCE OF FRAUD,
ANY DIRECTOR OR OFFICER OF THIS CORPORATION, OR ANY CONCERN IN WHICH ANY S
UCH DIRECTOR OR OFFICER HAS ANY INTEREST, OR ANY INDIVIDUAL HAVING ANY INTER
EST IN ANY SUCH CONCERN, MAY BE A PARTY TO, OR MAY BE PECUNIARILY OR OTHERWI
SE INTERESTED IN, ANY CONTRACT, TRANSACTION OR OTHER ACT (COLLECTIVELY CALL
ED A "TRANSACTION") OF THIS CORPORATION, AND (I) SUCH TRANSACTION SHALL NOT B
E IN ANY WAY INVALIDATED OR OTHERWISE AFFECTED BY THAT FACT; AND (II) NO SUCH
DIRECTOR, OFFICER, MEMBER, CONCERN OR INDIVIDUAL SHALL BE LIABLE TO ACCOUNT
TO THIS CORPORATION FOR ANY PROFIT OR BENEFIT REALIZED THROUGH ANY SUCH TRA
NSACTION; PROVIDED HOWEVER, THAT SUCH TRANSACTION EITHER WAS FAIR AT THE TI
ME IT WAS ENTERED INTO OR IS AUTHORIZED OR RATIFIED BY A MAJORITY OF THE DIREC
TORS WHO ARE NOT SO INTERESTED AND TO WHOM THE NATURE OF SUCH INTEREST HAS 
BEEN DISCLOSED AND WHO HAVE MADE ANY FINDINGS REQUIRED BY LAW. EXCEPT TO T
HE EXTENT OTHERWISE PROVIDED BY LAW, ANY INTERESTED DIRECTOR OR MEMBER OF T
HIS CORPORATION MAY BE COUNTED IN DETERMINING THE EXISTENCE OF A QUORUM AT 
ANY MEETING AT WHICH SUCH TRANSACTION SHALL BE AUTHORIZED AND MAY VOTE TO 
AUTHORIZE SUCH TRANSACTION. FOR THE PURPOSES OF THIS SECTION, THE TERM "INTER
EST" SHALL INCLUDE PERSONAL INTEREST AND ALSO INTEREST AS A DIRECTOR, OFFICER, 
STOCKHOLDER, SHAREHOLDER, TRUSTEE, MEMBER OR BENEFICIARY OF ANY CONCERN A
ND THE TERM "CONCERN" SHALL MEAN ANY CORPORATION, ASSOCIATION, TRUST, PART
NERSHIP, FIRM, PERSON OR OTHER ENTITY OTHER THAN THIS CORPORATION. 7. THE DIRE
CTORS AND OFFICERS OF THE CORPORATION SHALL NOT BE PERSONALLY LIABLE FOR A
NY DEBT, LIABILITY OR OBLIGATION OF THE CORPORATION. ALL PERSONS, CORPORATIO
NS OR OTHER ENTITIES EXTENDING CREDIT TO, CONTRACTING WITH, OR HAVING ANY CL
AIM AGAINST, THE CORPORATION, MAY LOOK ONLY TO THE FUNDS AND PROPERTY OF T
HE CORPORATION FOR THE PAYMENT OF ANY SUCH CONTRACT OR CLAIM, OR FOR THE P
AYMENT OF ANY DEBT, DAMAGES, JUDGMENT OR DECREE, OR OF ANY MONEY THAT MAY 
OTHERWISE BECOME DUE OR PAYABLE TO THEM FROM THE CORPORATION. 8. NEITHER A
NY AMENDMENT NOR REPEAL OF THIS ARTICLE IV, NOR THE ADOPTION OF ANY PROVISI
ON OF THE CORPORATION’S ARTICLES OF ORGANIZATION INCONSISTENT WITH THIS ART
ICLE IV, SHALL ELIMINATE OR REDUCE THE EFFECT OF THIS ARTICLE IV IN RESPECT OF A
NY MATTER OCCURRING, OR ANY ACTION OR PROCEEDING ACCRUING OR ARISING OR T
HAT, BUT FOR THIS ARTICLE IV, WOULD ACCRUE OR ARISE, PRIOR TO SUCH AMENDMENT,
REPEAL OR ADOPTION OF AN INCONSISTENT PROVISION. 9. NO PERSON SHALL BE DISQU
ALIFIED FROM HOLDING ANY OFFICE BY REASON OF ANY INTEREST IN THE CORPORATIO
N. IN THE ABSENCE OF FRAUD, ANY DIRECTOR OR OFFICER OF THE CORPORATION INDIVI
DUALLY, OR ANY INDIVIDUAL HAVING ANY INTEREST IN ANY CONCERN IN WHICH ANY D
IRECTORS, OFFICERS OR INDIVIDUALS HAVE ANY INTEREST, MAY, UNLESS OTHERWISE DE
TERMINED BY DIRECTORS, BE A PARTY TO, OR MAY BE PECULIARLY OR OTHERWISE INTER
ESTED IN, ANY CONTRACT TRANSACTION OR OTHER ACTION OF THE CORPORATION, AN
D (A) SUCH CONTRACT, TRANSACTION OR ACT SHALL NOT BE IN ANY WAY INVALIDATED 
OR OTHERWISE AFFECTED BY THAT FACT; (B) NO SUCH DIRECTOR, OFFICER OR OTHER IN
DIVIDUAL SHALL BE LIABLE TO ACCOUNT TO THIS CORPORATION FOR ANY PROFIT OR BE
NEFIT REALIZED THROUGH ANY SUCH CONTRACT, TRANSACTION OR ACT; (C) UNLESS OT
HERWISE DETERMINED BY THE DIRECTORS, ANY SUCH DIRECTOR OF THE CORPORATION
MAY BE COUNTED IN DETERMINING THE EXISTENCE OF A QUORUM AT ANY MEETING OF
THE DIRECTORS OR ANY COMMITTEE THEREOF WHICH SHALL AUTHORIZE ANY SUCH CO
NTRACT, TRANSACTION OR ACT, AND VOTE TO AUTHORIZE THE SAME; AND (D) ANY DIRE
CTOR MAY ASK FOR A VOTE TO BE TAKEN BY THE NON-INTERESTED DIRECTORS AND EX
CLUDE ANY DIRECTOR WHO HAS A POTENTIAL CONFLICT FROM PARTICIPATING IN SUCH



DISCUSSION OR VOTE, AND FROM BEING COUNTED TO DETERMINE THE EXISTENCE OF A
QUORUM IN CONNECTION WITH SUCH VOTE. AS USED HEREIN, THE TERM “INTEREST” INC
LUDES PERSONAL INTEREST AND INTEREST AS A DIRECTOR, OFFICER, STOCKHOLDER, SH
AREHOLDER, TRUSTEE, MEMBER OR BENEFICIARY OF ANY CONCERN; AND THE TERM “CO
NCERN” MEANS CORPORATION, ASSOCIATION, TRUST, PARTNERSHIP, FIRM, PERSON OR O
THER ENTITY OTHER THAN THIS CORPORATION. 10. THE CORPORATION SHALL, TO THE EX
TENT LEGALLY PERMISSIBLE, INDEMNIFY EACH PERSON WHO MAY SERVE OR WHO HAS S
ERVED AT ANY TIME AS A TRUSTEE, DIRECTOR OR OFFICER OF THE CORPORATION OR OF
ANY OF ITS SUBSIDIARIES, OR WHO AT THE REQUEST OF THE CORPORATION MAY SERVE
OR AT ANY TIME HAS SERVED AS A TRUSTEE, DIRECTOR OR OFFICER OF, OR IN A SIMILAR
CAPACITY WITH, ANOTHER ORGANIZATION OR AN EMPLOYEE BENEFIT PLAN, AGAINST A
LL EXPENSES AND LIABILITIES (INCLUDING COUNSEL FEES, JUDGMENTS, FINES, EXCISE T
AXES, PENALTIES AND AMOUNTS PAYABLE IN SETTLEMENTS) REASONABLY INCURRED B
Y OR IMPOSED UPON SUCH PERSON IN CONNECTION WITH ANY THREATENED, PENDING
OR COMPLETED ACTION, SUIT OR OTHER PROCEEDING, WHETHER CIVIL, CRIMINAL, ADMI
NISTRATIVE OR INVESTIGATIVE, IN WHICH SUCH PERSON MAY BECOME INVOLVED BY RE
ASON OF SERVING OR HAVING SERVED IN SUCH CAPACITY (OTHER THAN A PROCEEDING
VOLUNTARILY INITIATED BY SUCH PERSON UNLESS HE OR SHE IS SUCCESSFUL ON THE M
ERITS, THE PROCEEDING WAS AUTHORIZED BY THE CORPORATION OR THE PROCEEDING S
EEKS A DECLARATORY JUDGMENT REGARDING HIS OR HER OWN CONDUCT); PROVIDED T
HAT NO INDEMNIFICATION SHALL BE PROVIDED FOR ANY SUCH PERSON WITH RESPECT T
O ANY MATTER AS TO WHICH HE OR SHE SHALL HAVE BEEN FINALLY ADJUDICATED IN A
NY PROCEEDING NOT TO HAVE ACTED IN GOOD FAITH IN THE REASONABLE BELIEF THAT
HIS OR HER ACTION WAS IN THE BEST INTERESTS OF THE CORPORATION OR, TO THE EXTE
NT SUCH MATTER RELATES TO SERVICE WITH RESPECT TO ANY EMPLOYEE BENEFIT PLAN, 
IN THE BEST INTEREST OF THE PARTICIPANTS OR BENEFICIARIES OF SUCH EMPLOYEE BEN
EFIT PLAN; AND PROVIDED, FURTHER, THAT AS TO ANY MATTER DISPOSED OF BY A COMP
ROMISE PAYMENT BY SUCH PERSON, PURSUANT TO A CONSENT DECREE OR OTHERWISE,
THE PAYMENT AND INDEMNIFICATION THEREOF HAVE BEEN APPROVED BY THE CORPOR
ATION, WHICH APPROVAL SHALL NOT UNREASONABLY BE WITHHELD, OR BY A COURT O
F COMPETENT JURISDICTION. SUCH INDEMNIFICATION SHALL INCLUDE PAYMENT BY THE 
CORPORATION OF EXPENSES INCURRED IN DEFENDING A CIVIL OR CRIMINAL ACTION OR 
PROCEEDING IN ADVANCE OF THE FINAL DISPOSITION OF SUCH ACTION OR PROCEEDIN
G, UPON RECEIPT OF AN UNDERTAKING BY THE PERSON INDEMNIFIED TO REPAY SUCH P
AYMENT IF HE OR SHE SHALL BE ADJUDICATED TO BE NOT ENTITLED TO INDEMNIFICATIO
N UNDER THIS SECTION, WHICH UNDERTAKING MAY BE ACCEPTED WITHOUT REGARD TO
THE FINANCIAL ABILITY OF SUCH PERSON TO MAKE REPAYMENT. A PERSON ENTITLED T
O INDEMNIFICATION HEREUNDER WHOSE DUTIES INCLUDE SERVICE OR RESPONSIBILITIE
S AS A FIDUCIARY WITH RESPECT TO A SUBSIDIARY OR OTHER ORGANIZATION SHALL BE
DEEMED TO HAVE ACTED IN GOOD FAITH IN THE REASONABLE BELIEF THAT HIS ACTION
WAS IN THE BEST INTERESTS OF THE CORPORATION IF HE ACTED IN GOOD FAITH IN THE R
EASONABLE BELIEF THAT HIS ACTION WAS IN THE BEST INTERESTS OF SUCH SUBSIDIARY
OR ORGANIZATION OR OF THE PARTICIPANTS OR BENEFICIARIES OF, OR OTHER PERSONS
WITH INTERESTS IN, SUCH SUBSIDIARY OR ORGANIZATION TO WHOM HE HAD A FIDUCIAR
Y DUTY. WHERE INDEMNIFICATION HERE UNDER REQUIRES AUTHORIZATION OR APPROV
AL BY THE CORPORATION, SUCH AUTHORIZATION OR APPROVAL SHALL BE CONCLUSIVE
LY DEEMED TO HAVE BEEN OBTAINED, AND IN ANY CASE WHERE A TRUSTEE OF THE COR
PORATION APPROVES THE PAYMENT OF INDEMNIFICATION, SUCH TRUSTEE SHALL BE WH
OLLY PROTECTED, IF: (I) THE PAYMENT HAS BEEN APPROVED OR RATIFIED (1) BY MAJORIT
Y VOTE OF A QUORUM OF THE TRUSTEES CONSISTING OF PERSONS WHO ARE NOT AT TH
AT TIME PARTIES TO THE PROCEEDING, OR (2) BY A MAJORITY VOTE OF A COMMITTEE OF
ONE OR MORE TRUSTEES WHO ARE NOT AT THAT TIME PARTIES TO THE PROCEEDING AND 
ARE SELECTED FOR THIS PURPOSE BY THE FULL BOARD (IN WHICH SELECTION TRUSTEES
WHO ARE PARTIES MAY PARTICIPATE); OR (II) THE ACTION IS TAKEN IN RELIANCE UPON T



HE OPINION OF INDEPENDENT LEGAL COUNSEL (WHO MAY BE COUNSEL TO THE CORPOR
ATION) APPOINTED FOR THE PURPOSE BY VOTE OF THE TRUSTEES OR IN THE MANNER SP
ECIFIED IN CLAUSES (1) OR (2) OF SUBPARAGRAPH (I); OR (III) THE PAYMENT IS APPROVED
BY A COURT OF COMPETENT JURISDICTION; OR (IV) THE TRUSTEES HAVE OTHERWISE ACT
ED IN ACCORDANCE WITH THE APPLICABLE LEGAL STANDARD OF CONDUCT. ANY INDEM
NIFICATION OR ADVANCE OF EXPENSES UNDER THIS SECTION SHALL BE PAID PROMPTL
Y, AND IN ANY EVENT WITHIN 30 DAYS, AFTER THE RECEIPT BY THE CORPORATION OF A
WRITTEN REQUEST THEREFORE FROM THE PERSON TO BE INDEMNIFIED, UNLESS WITH RE
SPECT TO A CLAIM FOR INDEMNIFICATION THE CORPORATION SHALL HAVE DETERMINED 
THAT THE PERSON IS NOT ENTITLED TO INDEMNIFICATION. IF THE CORPORATION DENIES 
THE REQUEST OR IF PAYMENT IS NOT MADE WITHIN SUCH 30-DAY PERIOD, THE PERSON S
EEKING TO BE INDEMNIFIED MAY AT ANY TIME THEREAFTER SEEK TO ENFORCE HIS OR H
ER RIGHTS HEREUNDER IN A COURT OF COMPETENT JURISDICTION AND, IF SUCCESSFUL I
N WHOLE OR IN PART, HE OR SHE SHALL BE ENTITLED ALSO TO INDEMNIFICATION FOR T
HE EXPENSES OF PROSECUTING SUCH ACTION. UNLESS OTHERWISE PROVIDED BY LAW, T
HE BURDEN OF PROVING THAT THE PERSON IS NOT ENTITLED TO INDEMNIFICATION SHAL
L BE ON THE CORPORATION. THE RIGHT OF INDEMNIFICATION UNDER THIS SECTION SHA
LL BE A CONTRACT RIGHT INURING TO THE BENEFIT OF THE TRUSTEES, DIRECTORS, OFFIC
ERS AND OTHER PERSONS ENTITLED TO BE INDEMNIFIED HEREUNDER AND NO AMENDME
NT OR REPEAL OF THIS SECTION SHALL ADVERSELY AFFECT ANY RIGHT OF SUCH TRUSTE
E, DIRECTOR, OFFICER OR OTHER PERSON EXISTING AT THE TIME OF SUCH AMENDMENT
OR REPEAL. THE INDEMNIFICATION PROVIDED HEREUNDER SHALL INURE TO THE BENEFIT 
OF THE HEIRS, EXECUTORS AND ADMINISTRATORS OF A TRUSTEE, DIRECTOR, OFFICER OR 
OTHER PERSON ENTITLED TO INDEMNIFICATION HEREUNDER. THE INDEMNIFICATION PR
OVIDED HEREUNDER MAY, TO THE EXTENT AUTHORIZED BY THE CORPORATION APPLY TO 
THE TRUSTEES, DIRECTORS, OFFICERS AND OTHER PERSONS ASSOCIATED WITH CONSTIT
UENT CORPORATIONS THAT HAVE BEEN MERGED INTO OR CONSOLIDATED WITH THE CO
RPORATION WHO WOULD HAVE BEEN ENTITLED TO INDEMNIFICATION HEREUNDER HAD
THEY SERVED IN SUCH CAPACITY WITH OR AT THE REQUEST OF THE CORPORATION. THE
RIGHT OF INDEMNIFICATION UNDER THIS SECTION SHALL BE IN ADDITION TO, AND NOT
EXCLUSIVE OF, ALL OTHER RIGHTS TO WHICH SUCH TRUSTEE, DIRECTOR, OFFICER OR OT
HER PERSONS MAY BE ENTITLED. NOTHING CONTAINED IN THIS SECTION SHALL AFFECT
ANY RIGHTS TO INDEMNIFICATION TO WHICH CORPORATION EMPLOYEES OR AGENTS, O
THER THAN TRUSTEES, DIRECTORS, OFFICERS AND OTHER PERSONS ENTITLED TO INDEM
NIFICATION HEREUNDER, MAY BE ENTITLED BY CONTRACT OR OTHERWISE BY LAW.

Notes: The preceding four (4) atricles are considered to be permanent and may only be changed by filing appropriate Articles of Amendment.  

ARTICLE V 
The by-laws of the corporation have been duly adopted and the initial directors, president, treasurer and clerk or other 
presiding, financial or recording officers, whose names are set out on the following page, have been duly elected. 

ARTICLE VI  

The effective date of organization of the corporation shall be the date approved and filed by the Secretary of the 
Commonwealth. If a later effective date is desired, specify such date which shall not be more than thirty days after the 
date of filing. 

07/07/2015 

ARTICLE VII

The information contained in Article VII is not a permanent part of the Articles of Organization.

a. The street address (post office boxes are not acceptable)  of the principal office of the corporation in 
Massachusetts  is: 



No. and Street:  82 WENDELL AVENUE 
STE 100 

City or Town: PITTSFIELD State: MA   Zip:  01201 Country: USA 

b. The name, residential street address and post office address of each director and officer of the 
corporation is as follows:  

Title  Individual Name
First, Middle, Last, Suffix 

Address  (no PO Box)

Address, City or Town, State, Zip Code 
Expiration

of Term  
PRESIDENT  JANE HAWMAN               9 NUTMEG LANE

SANDY HOOK, CT 06482 USA  
5 COMMERCE RD.

NEWTOWN, CT 06470 USA  

12/31/2017  

TREASURER  JANE HAWMAN               9 NUTMEG LANE
SANDY HOOK, CT 06482 USA  

5 COMMERCE RD.
NEWTOWN, CT 06470 USA  

12/31/2017  

CEO  JANE HAWMAN               9 NUTMEG LANE
SANDY HOOK, CT 06482 USA  

5 COMMERCE RD.
NEWTOWN, CT 06470 USA  

12/31/2017  

COO  APRIL HAWMAN               2321 NW 33RD ST. APT.214
OAKLAND PARK, FL 33309 USA  
1900 W OAKLAND PARK BLVD.

FORT LAUDERDALE, FL 33310 USA  

12/31/2017  

VICE PRESIDENT  APRIL HAWMAN               2321 NW 33RD ST. APT.214
OAKLAND PARK, FL 33309 USA  
1900 W OAKLAND PARK BLVD.

FORT LAUDERDALE, FL 33310 USA  

12/31/2017  

CLERK  APRIL HAWMAN               2321 NW 33RD ST. APT.214
OAKLAND PARK, FL 33309 USA  
1900 W OAKLAND PARK BLVD.

FORT LAUDERDALE, FL 33310 USA  

12/31/2017  

DIRECTOR  JANE HAWMAN               9 NUTMEG LANE
SANDY HOOK, CT 06482 USA  

5 COMMERCE RD.
NEWTOWN, CT 06470 USA  

12/31/2017  

DIRECTOR  APRIL HAWMAN               2321 NW 33RD ST. APT.214
OAKLAND PARK, FL 33309 USA  
1900 W OAKLAND PARK BLVD.

FORT LAUDERDALE, FL 33310 USA  

12/31/2017  

c. The fiscal year (i.e., tax year) of the business entity shall end on the last day of the month of:  
December 

d. The name and business address of the resident agent, if any, of the business entity is:  

Name: REGISTERED AGENT INC. 
No. and Street:  82 WENDELL AVENUE 

STE 100 
City or Town: 82 WENDELL AVENUE State: MA   Zip:  01201 Country: USA 

I/We, the below signed incorporator(s), do hereby certify under the pains and penalties of perjury that 
I/we have not been convicted of any crimes relating to alcohol or gaming within the past ten years. 
I/We do hereby further certify that to the best of my/our knowledge the above-named officers have not 
been similarly convicted. If so convicted, explain: 



IN WITNESS WHEREOF AND UNDER THE PAINS AND PENALTIES OF PERJURY, I/we, whose 
signature(s) appear below as incorporator(s) and whose name(s) and business or residential address
(es) beneath each signature do hereby associate with the intention of forming this business entity under 
the provisions of General Law, Chapter 180 and do hereby sign these Articles of Organization as 
incorporator(s) this 7 Day of July, 2015. (If an existing corporation is acting as incorporator, type in the 
exact name of the business entity, the state or other jurisdiction where it was incorporated, the name of 
the person signing on behalf of said business entity and the title he/she holds or other authority by which 
such action is taken.)  
JANE HAWMAN 82 WENDELL AVE. STE 100 PITTSFIELD, MA 01201 APRIL HAWMAN 82 WEND
ELL AVE. STE 100 PITTSFIELD, MA 01201

© 2001 - 2015 Commonwealth of Massachusetts  
All Rights Reserved  



 
 
 

 

THE COMMONWEALTH OF MASSACHUSETTS 

 

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on: 

 

 

 

 

 

WILLIAM FRANCIS GALVIN  

Secretary of the Commonwealth 

July 07, 2015 10:50 AM

MA SOC   Filing Number: 201538260700     Date: 7/7/2015 10:50:00 AM
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1.�� EXECUTIVE SUMMARY

1.1 Mission Statement and Message from the CEO 

�3�O�H�D�V�D�Q�W�U�H�H�V�����,�Q�F�������³�3�O�H�D�V�D�Q�W�U�H�H�V�´�������I�R�U�P�H�U�O�\���N�Q�R�Z�Q���D�V���+�H�U�E�R�O�R�J�\���*�U�R�X�S�����,�Q�F�����L�V���F�X�U�U�H�Q�W�O�\���S�U�R�Y�L�V�L�R�Q�D�O�O�\��
�O�L�F�H�Q�V�H�G���D�V���D���P�H�G�L�F�D�O���5�H�J�L�V�W�H�U�H�G���0�D�U�L�M�X�D�Q�D���'�L�V�S�H�Q�V�D�U�\���S�U�R�S�R�V�L�Q�J���W�R���H�[�S�D�Q�G���L�W�V���R�S�H�U�D�W�L�R�Q�V���W�R���L�Q�F�O�X�G�H���D��
�0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W�����³ME�´�����F�R�P�P�L�W�W�H�G��to creating a safe and clean community environment 
providing consistent, high quality cannabis to �Fonsumers who over the age of 21. 

Our brand of organic, sustainably grown craft cannabis and gourmet edibles is unmatched in the local 
market. It is our mission to guarantee customers and connoisseurs receive compassionate service and 
quality products grown the way nature intended. Integrity is the core value of our organization. 
�3�O�H�D�V�D�Q�W�U�H�H�V is dedicated to creating a strong connection with our community; we want to better the lives 
of those living in pain, while spreading advocacy for cannabis as a staple to wellness. 

1.2 Product 

�3�O�H�D�V�D�Q�W�U�H�H�V will offer a variety of cannabis products. Products will range from traditional flower to 
topical and edibles. We will carry a selection of non-euphoric products with high CBD, low THC profiles 
to target CBD users. Our product line will be compliant with the guidelines and regulations set out by the 
Commission. 

In addition to traditional sativa, indica, and hybrid cannabis flower, �3�O�H�D�V�D�Q�W�U�H�H�Vwill offer a wide range of 
products and services that will allow �3�O�H�D�V�D�Q�W�U�H�H�V to serve customers with a wide variety of needs. 
Products �W�K�D�W���3�O�H�D�V�D�Q�W�U�H�H�V intends to offer include, but will not be limited to: 

1. Topical Salves/ Sprays
2. Creams/Lotions/Bath Oils
3. Transdermal Patches
4. Oral Mucosal/ Sublingual Dissolving Tablets
5. Tinctures
6. Concentrates: Wax/Shatter/Oils/Live Resin
7. Inhalation Ready to Use C02 Extracted Hash Oils
8. Pre-Dosed Oil Vaporizers
9. Ingestion Capsules
10.Edible Food/Beverages

1.3 Customers 

�2�X�U���W�D�U�J�H�W���F�X�V�W�R�P�H�U�V���L�Q�F�O�X�G�H���O�R�F�D�O���F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U�V�����S�H�R�S�O�H���V�X�I�I�H�U�L�Q�J���G�H�E�L�O�L�W�D�W�L�Q�J���F�R�Q�G�L�W�L�R�Q�V����
Veterans, seniors, millennials, professionals, lower incomes, working class. �3�O�H�D�V�D�Q�W�U�H�H�V plans to 
attract customers of all races, religions, gender, age, or sexual orientation�V. 

1.4 What Drives Us 

�2�X�U���J�R�D�O�V���L�Q�F�O�X�G�H�� 
�x Creating strong, lasting relationships with our host communities;
�x Giving back to our host communities through fundraising, education, and charity;
�x Ensuring eco-friendly and sustainable operations;
�x Earning the reputation of an iconic cannabis brand through creative and advanced marketing;
�x Spreading advocacy for cannabis as a staple to wellness;



�x Building a team of dynamic industry professionals and alliances;
�x Offering a variety of CBD only products;
�x Standing100% behind products being pesticide and chemical free;
�x Creating a network of contributors and exclusive partnerships with top cannabis companies;
�x Exceeding customer expectations with fair market prices, compassionate care, product variety, an

online order database, and superior product line.
�x Diversifying our offerings and operations as laws and markets change;
�x Creating an unmatched and focused veteran program;
�x Promoting female and minority leadership in the marijuana industry; and
�x Educating customers and community through support services and consoling.



2.�� COMPANY DESCRIPTION

2.1 Structure 

�3�O�H�D�V�D�Q�W�U�H�H�V is a Massachusetts domestic corporation interested in applying for a Certificate of 
�5�H�J�L�V�W�U�D�W�L�R�Q���I�U�R�P���W�K�H���0�D�V�V�D�F�K�X�V�H�W�W�V���&�D�Q�Q�D�E�L�V���&�R�Q�W�U�R�O���&�R�P�P�L�V�V�L�R�Q�����W�K�H���³Commission�´�����W�R���R�S�H�U�D�W�H���D���0�(��
in the Commonwealth. 

�3�O�H�D�V�D�Q�W�U�H�H�V���I�L�O�H�G, in a form and manner specified by the Commission, an application for licensure as a 
ME consisting of three packets: an Application of Intent packet; a Background Check packet; and a 
Management and Operations Profile packet. 

2.2 Operations 

�3�O�H�D�V�D�Q�W�U�H�H�V will be located in Easthampton, Massachusetts a�W��a facility at 195 Northampton Street. 

The facility is well positioned, and it matches the ideal picture of a community dispensary store. Before 
taking over the facility, it was used for manufacturing and remains in good condition. The business will 
be launching with just one outlet in Easthampton, but���3�O�H�D�V�D�Q�W�U�H�H�V has plans to open other outlets in key 
locations in Massachusetts. 

�3�O�H�D�V�D�Q�W�U�H�H�V will establish inventory controls and procedures for the conduct of inventory reviews, and 
comprehensive inventories of marijuana products in the process of cultivation, and finished, stored 
marijuana; conduct a monthly inventory of marijuana in the process of cultivation and finished, stored 
marijuana; conduct a comprehensive annual inventory at least once every year after the date of the 
previous comprehensive inventory; and promptly transcribe inventories if taken by use of an oral 
recording device. 

�3�O�H�D�V�D�Q�W�U�H�H�V will tag and track all marijuana seeds, clones, plants, and marijuana products, using a seed-
to-sale methodology in a form and manner to be approved by the Commission. 

No marijuana product, including marijuana, will be sold or otherwise marketed that is not tested by 
Independent Testing Laboratories, except as allowed under 935 CMR 500.000. 

�3�O�H�D�V�D�Q�W�U�H�H�V will maintain records, including all records required in any section of 935 CMR 500.000, 
which will be available for inspection by the Commission, upon request. The records shall be maintained 
in accordance with generally accepted accounting principles. Records shall be maintained for at least 12 
months. 

�3�O�H�D�V�D�Q�W�U�H�H�V��shall obtain and maintain general liability insurance coverage for no less than $1,000,000 
per occurrence and $2,000,000 in aggregate, annually, and product liability insurance coverage for no 
less than $1,000,000 per occurrence and $2,000,000 in aggregate, annually, except as provided in 935 
CMR 500.105(10)(b) or otherwise approved by the Commission. The deductible for each policy shall be 
no higher than $5,000 per occurrence. 

�3�O�H�D�V�D�Q�W�U�H�H�V shall provide adequate lighting, ventilation, temperature, humidity, space, and equipment, in 
accordance with applicable provisions of 935 CMR 500.105 and 500.110. 

All recyclables and waste, including organic waste composed of or containing finished marijuana and 
marijuana products, shall be stored, secured, and managed in accordance with applicable state and local 



statutes, ordinances, and regulations. Organic material, recyclable material, solid waste, and liquid waste 
containing marijuana or by-products of marijuana processing shall be disposed of in compliance with all 
applicable state and federal requirements. 

Prior to commencing operations, �3�O�H�D�V�D�Q�W�U�H�H�V shall provide proof of having obtained a surety bond in an
amount equal to its licensure fee payable to the Marijuana Regulation Fund to ensure payment of the cost 
incurred for the destruction of cannabis goods necessitated by a violation of St. 2016, c. 334, as amended 
by St. 2017, c. 55 or 935 CMR 500.000 or the cessation of operation of �3�O�H�D�V�D�Q�W�U�H�H�V.

�3�O�H�D�V�D�Q�W�U�H�H�V and �3�O�H�D�V�D�Q�W�U�H�H�V��agents shall comply with all local rules, regulations, ordinances, and
bylaws. 

2.3 Security 

�3�O�H�D�V�D�Q�W�U�H�H�V will contract with a professional security and alarm company to design, implement and��
monitor a comprehensive security plan to ensure that the facility is a safe and secure environment for 
employees and the local community. 

�3�O�H�D�V�D�Q�W�U�H�H�V�
���V�W�D�W�H-of-the-art security system will consist of perimeter windows, as well as duress, panic,��
and holdup alarms connected to local law enforcement for efficient notification and response in the event 
of a security threat. The system will also include a failure notification system that will immediately alert 
the executive management team if a system failure occurs. 

A redundant alarm system will be installed to ensure that active alarms remain operational if the primary 
system is compromised. 

Interior and exterior HD video surveillance of all areas that contain marijuana, entrances, exits, and 
parking lots will be operational 24/7 and available to the Easthampton Police Department. These 
surveillance cameras wil l remain operational even in the event of a power outage. 

The exterior of the dispensary and surrounding area wil l be sufficiently lit, and foliage wil l be minimized 
to ensure clear visibility of the area at all times. 

�2�Q�O�\�����U�H�J�L�V�W�H�U�H�G���D�J�H�Q�W�V���D�Q�G��other authorized visitors (e.g. contractors, vendors) will be allowed access to 
the facility, and a visitor log will be maintained in perpetuity. 

All agents and visitors will be required to visibly display an ID badge, and �3�O�H�D�V�D�Q�W�U�H�H�V will maintain a��
current list of individuals with access. 

On-�V�L�W�H���F�R�Q�V�X�P�S�W�L�R�Q���R�I���P�D�U�L�M�X�D�Q�D���E�\���H�P�S�O�R�\�H�H�V���D�Q�G���Y�L�V�L�W�R�U�V���Z�L�O�O���E�H���S�U�R�K�L�E�L�W�H�G����

�3�O�H�D�V�D�Q�W�U�H�H�V will have a security personnel on-site during business hours.

2.4 Benefits to the Municipality 

�3�O�H�D�V�D�Q�W�U�H�H�V looks forward to working cooperatively with �&�L�W�\ of Easthampton which approved��Ballot 
Question 4 legalizing adult use marijuana with 62.3% of the vote to ensure that �3�O�H�D�V�D�Q�W�U�H�H�V operates as a 



responsible, contributing member of the Easthampton community. �3�O�H�D�V�D�Q�W�U�H�H�V anticipates establishing 
a mutually beneficial relationship with the �&�L�W�\ in exchange for permitting �L�W to site and operate in 
Easthampton. The �&�L�W�\ stands to benefit in various ways, including but not limited to the following: 

�x Jobs
o The marijuana establishment facility will add 30 full-time jobs, in addition to hiring qualified,��

local contractors and vendors.
�x Monetary Benefits

o A Host Community Agreement with significant monetary donations would provide the �&�L�W�\ with��
additional financial benefits beyond local property taxes.

�x Access to Quality Product
o �3�O�H�D�V�D�Q�W�U�H�H�V will allow qualified consumers in the Commonwealth to have access to high quality��

marijuana and marijuana products that are tested for cannabinoid content and contaminants
�x Control

o In addition to the Commission, the Easthampton Police Department and other municipal��
�G�H�S�D�U�W�P�H�Q�W�V���Z�L�O�O���K�D�Y�H���R�Y�H�U�V�L�J�K�W���R�Y�H�U�����V�H�F�X�U�L�W�\���V�\�V�W�H�P�V���D�Q�G processes.

�x Responsibility
o �3�O�H�D�V�D�Q�W�U�H�H�Vis comprised of experienced  professionals who will be thoroughly��background 

checked and scrutinized by the Commission.
�x Economic Development

o �7�K�H���U�H�Q�R�Y�D�W�L�R�Q���R�I�����������1�R�U�W�K�D�P�S�W�R�Q���6�W�U�H�H�W���Z�L�O�O���U�H�Y�L�W�D�O�L�]�H���W�K�H���L�Q�G�X�V�W�U�L�D�O���D�U�H�D���R�I���(�D�V�W�K�D�P�S�W�R�Q���D�Q�G��
contribute to the overall economic development of the local community.

2.5 Zoning 

The location at 195 Northampton Street, Easthampton, MA is in the Industrial zone on a 3.11 acre lot. 
The current building will be redesigned and renovated to create positive and responsible visual 
aesthetics in compliance with local zoning. 

�,�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���(�D�V�W�K�D�P�S�W�R�Q�¶�V���=�R�Q�L�Q�J���%�\�O�D�Z�V�����W�K�H���S�U�R�S�R�V�H�G���S�U�R�S�H�U�W�\���L�V���O�R�F�D�W�H�G���L�Q���(�D�V�W�K�D�P�S�W�R�Q�¶�V��
Industrial District. 

�,�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���&�R�P�P�L�V�V�L�R�Q�¶�V���U�H�J�X�O�D�W�L�R�Q�V���V�H�W���I�R�U�W�K���L�Q�����������&�0�5���������������������������W�K�H���S�U�R�S�H�U�W�\���L�V���Q�R�W��
located within 500 feet of a public or private school providing education to children in kindergarten or 
grades 1 through 12. 



3. MAR KET  RESEARCH

3.1 Industry  

�7�K�H���S�U�R�S�R�V�H�G���O�R�F�D�W�L�R�Q���L�V���O�R�F�D�W�H�G���L�Q���(�D�V�W�K�D�P�S�W�R�Q�����6�X�U�U�R�X�Q�G�L�Q�J���D�U�H�D�V���L�Q�F�O�X�G�H���1�R�U�W�K�D�P�S�W�R�Q��
Southampton, West Hampton, Hadley, Granby, South Hadley. 

3.�� Competitors

�3�O�H�D�V�D�Q�W�U�H�H�V�
���F�R�P�S�H�W�L�W�R�U�V���Q�H�D�U���(�D�V�W�K�D�P�S�W�R�Q���L�Q�F�O�X�G�H���R�W�K�H�U���P�D�U�L�M�X�D�Q�D���H�V�W�D�E�O�L�V�K�P�H�Q�W�V���O�L�F�H�Q�V�H�G���L�Q��
�(�D�V�W�K�D�P�S�W�R�Q���D�Q�G���1�R�U�W�K�D�P�S�W�R�Q��

3.�� Competitive Advantage

�3�O�H�D�V�D�Q�W�U�H�H�V�
���F�R�P�S�H�W�L�W�L�Y�H���D�G�Y�D�Q�W�D�J�H�V���R�Y�H�U���W�K�H�L�U���F�R�P�S�H�W�L�W�L�R�Q���L�Q�F�O�X�G�H���D���G�\�Q�D�P�L�F���W�H�D�P���R�I���L�Q�G�X�V�W�U�\
�S�U�R�I�H�V�V�L�R�Q�D�O�V����women, minorities and veterans. Our management team is made up of the best in the 
industry and will ensure successful operations. 

Our location is central to the business district of Easthampton, seeing a greater number of traffic and 
pedestrians. We are positive that, of the three possible dispensaries in the town, our location will 
supersede all others in sales, service and design. 

Our leadership rating will surpass competition as we will target inclusion of diverse employees and 
customers. We will focus on equality opportunity for all races, religion, gender, sexual orientations. Our 
female and veteran leadership will be welcomed in the community and the marijuana industry. 

The retail cannabis market is noted for being highly competitive. �3�O�H�D�V�D�Q�W�U�H�H�V possesses several strengths
that will allow us to stand apart from our competition. The industry is rapidly growing, and customers are 
scrutinizing the quality of cannabis dispensed, the service offered, the location of the dispensary, 
discounts offered for the products, and to some extent, the branding of the business. 

3.5 Regulations 

�3�O�H�D�V�D�Q�W�U�H�H�V will be registered to do business in the Commonwealth as a domestic  corporation or another
domestic business entity in compliance with 935 CMR 500.000 and maintain the corporation in good 
standing with the Massachusetts Secretary of the Commonwealth and the Department of Revenue. 

�3�O�H�D�V�D�Q�W�U�H�H�Vwill apply for all state and local permits and approvals required to renovate and operate the
facility. 

�3�O�H�D�V�D�Q�W�U�H�H�V will also work cooperatively with various municipal departments to ensure that the proposed
facility complies with all state and local codes, rules and regulations with respect to design, renovation, 
operation and security. 

�3�O�H�D�V�D�Q�W�U�H�H�V�
���I�D�F�L�O�L�W�\���Z�L�O�O���E�X�\���D�G�X�O�W���X�V�H���P�D�U�L�M�X�Dna �I�U�R�P���W�K�H���Z�K�R�O�H�V�D�O�H���P�D�U�N�H�W. Processing, packaging and
distribution will occur on site along with dispensary retail operations. The dispensary will remain under 
24/7 security and remain compliant to the Commission regulations. Here we will sell adult- use marijuana 
products that have been tested and checked for qualities. 



4. PRODUCT / SERVICE

4.1 Product and Service 

RETAIL OPERATIONS: 

�3�O�H�D�V�D�Q�W�U�H�H�V is committed to safe, secure, and comfortable dispensing environment for customers and 
standard operating procedures are Commission compliant. 

Marijuana will be stored behind the counter, inaccessible to customers, with samples on display in secure 
locked cases. All other products will be stored in locked safes or vaults. All sales will be tracked in seed 
to sale tracking system accessible only to authorized agents, which will ensure the confidentiality, 
integrity, and availability of protected information as needed. 

We reserve right to refuse service if deemed safety risk. Consumption on premises prohibited except for 
demonstrating/teaching purposes - no samples offered. All sales records kept for at least 2 years and 
include, but are not limited to, buyer name, quantity, form, cost, and agent name. 

4.2 Pricing Structure 

�3�O�H�D�V�D�Q�W�U�H�H�Vpricing structure will be outlined by our management group. Our numbers reflect a 1-
ounce flower price starting at $340. 

4.3 Intellectual Property Rights 

�2�X�U intellectual property rights include: 
�x Corporation Name: �3�O�H�D�V�D�Q�W�U�H�H�V�����,�Q�F��
�x All supporting documentation for �&�R�P�P�R�Q�Z�H�D�O�W�K of Massachusetts
�x Business plans/ financials
�x Branding
�x Logo
�x Website

4.4 Research and Development 

�2�X�U research and development activities include market data research, need of use, diversion prevention, 
population analysis, statistics, financial predictions, healthcare research, outreach. Hosted community 
outreach meetings for advocacy and customer education. 



5. MARKETING and  SALES

5.1 Growth Strategy 

�2�X�U���S�O�D�Q���W�R���J�U�R�Z���W�K�H���F�R�P�S�D�Q�\���L�Q�F�O�X�G�H�V�� 
�x Team building of industry professionals
�x Expand to three locations across Massachusetts.
�x Community leadership and relations
�x Increase variety of products and stains
�x Marketing and media presence
�x Strong board of directors aligned with mission of our non-profit
�x Building local alliances
�x Hiring locally and diversely
�x Marijuana advocacy and education

5.2 Communication 

�3�O�H�D�V�D�Q�W�U�H�H�V will engage in reasonable marketing, advertising, and branding practices that are not 
otherwise prohibited in 935 CMR 500.105(4)(b) that do not jeopardize the public health, welfare or 
safety of the general public or promote the diversion of marijuana or marijuana use in individuals 
younger than 21 years old. Any such marketing, advertising and branding created for viewing by the 
public shall include �W�K�H���V�W�D�W�H�P�H�Q�W���³�3�O�H�D�V�H���&�R�Q�V�X�P�H���5�H�V�S�R�Q�V�L�E�O�\���´���L�Q���D���F�R�Q�V�S�L�F�X�R�X�V���P�D�Q�Q�H�U���R�Q���W�K�H���I�D�F�H��
�R�I���W�K�H���D�G�Y�H�U�W�L�V�H�P�H�Q�W��and shall include a minimum of two of the warnings, located at 935 CMR 
500.105(4)(a), in their entirety in a conspicuous manner on the face of the advertisement. 

All marketing, advertising and branding produced by or on behalf of �3�O�H�D�V�D�Q�W�U�H�H�V��shall include the 
following warning, �L�Q�F�O�X�G�L�Q�J���F�D�S�L�W�D�O�L�]�D�W�L�R�Q�����L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���0���*���/�����F���������*�����†�������D�ò�����[�[�Y�L�������³�7�K�L�V��
�S�U�R�G�X�F�W���K�D�V��not been analyzed or approved by the Food and Drug Administration (FDA). There is 
limited information on the side effects of using this product, and there may be associated health risks. 
Marijuana use during pregnancy and breast-feeding may pose potential harms. It is against the law to 
drive or operate machinery when under the influence of this product. KEEP THIS PRODUCT AWAY 
FROM CHILDREN. There may be health risks associated with consumption of this product. Marijuana 
can impair concentration, coordination, and judgment. The impairment effects of edible marijuana may 
be delayed by two hours or more. In case of accidental ingestion, contact poison control hotline 
1-800-222- 1222 or 9-1-1. This product may be illegal outside of �0�$���´ 

�3�O�H�D�V�D�Q�W�U�H�H�V will communicate with our customers by social media, website, phone, and other 
communication methods such as email. 

�3�O�H�D�V�D�Q�W�U�H�H�V will provide a catalogue and a printed list of the prices and strains of marijuana available to 
Consumers and will post the same catalogue and list on its website and in the retail store. 

5.3 Sales 

�3�O�H�D�V�D�Q�W�U�H�H�V will sell its product and service by excellent customer service and POS systems. 

�3�O�H�D�V�D�Q�W�U�H�H�V shall ensure that all marijuana products that are provided for sale to �Fonsumers are sold in 
tamper or child-resistant packaging. Packaging for marijuana products sold or displayed for �Fonsumers, 
including any label or imprint affixed to any packaging containing marijuana products or any exit 
packages, shall not be attractive minors. 

Packaging for marijuana products sold or displayed for consumers in multiple servings shall allow a 



consumer to easily perform the division into single servings and include the following statement on the 
exterior of the package in a printed font that is no smaller than ten-point Times New Roman, Helvetica or 
�$�U�L�D�O�����L�Q�F�O�X�G�L�Q�J���F�D�S�L�W�D�O�L�]�D�W�L�R�Q�����³�,�1�&�/�8�'�(�6���0�8�/�7�,�3�/�(���6�(�5�9�,�1�*�6���´���3�O�H�D�V�D�Q�W�U�H�H�V���Z�L�O�O���Q�R�W���V�H�O�O��
�P�X�O�W�L�S�O�H��serving beverages and each single serving of an edible marijuana product contained in a 
multiple-serving package shall be marked, stamped, or otherwise imprinted with the symbol issued by the 
Commission under 935 CMR 500.105(5) that indicates that the single serving is a marijuana product. At 
no point will an individual serving size of any marijuana product contain more than five (5) milligrams of 
delta-nine tetrahydrocannabinol. 

5.4 Logo 
�3�O�H�D�V�D�Q�W�U�H�H�V��has developed a logo to be used in labeling, signage, and other materials such as letterhead��
and distributed materials. 

The logo is discreet, unassuming, and does not use medical symbols, images of marijuana, related 
paraphernalia, or colloquial references to cannabis or marijuana. The logo is displayed below: 
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MAINTAINING OF FINANCIAL RECORDS 
 
Pleasantrees, Inc.’s (“Pleasantrees”) operating policies and procedures ensure financial records 
are accurate and maintained in compliance with the Commission’s Adult Use of Marijuana 
regulations (935 CMR 500). Financial records maintenance measures include policies and 
procedures requiring that: 

�” Confidential information will be maintained in a secure location, kept separate from all 
other records, and will not be disclosed without the written consent of the individual to 
whom the information applies, or as required under law or pursuant to an order from a 
court of competent jurisdiction; provided however, the Commission may access this 
information to carry out its official duties.   

�” All recordkeeping requirements under 935 CMR 500.105(9) are followed, including: 
�|  Keeping written business records, available for inspection, and in accordance with 

generally accepted accounting principles, which will include manual or 
computerized records of: 

�v Assets and liabilities; 
�v Monetary transactions; 
�v Books of accounts, which will include journals, ledgers, and supporting 

documents, agreements, checks, invoices, and vouchers; 
�v Sales records including the quantity, form, and cost of marijuana products; 

and 
�v Salary and wages paid to each employee, or stipend, executive 

compensation, bonus, benefit, or item of value paid to any persons having 
direct or indirect control over Pleasantrees. 

�” All sales recording requirements under 935 CMR 500.140(5) are followed, including: 
�|  Utilizing a point-of-sale (POS) system approved by the Commission, in 

consultation with the DOR, and a sales recording module approved by DOR; 
�|  Conducting a monthly analysis of its equipment and sales date, and maintaining 

records, available to the Commission upon request, that the monthly analysis has 
been performed; 

�|  Complying with 830 CMR 62C.25.1: Record Retention and DOR Directive 16-1 
regarding recordkeeping requirements; 

�|  Adopting separate accounting practices at the point-of-sale for marijuana and 
marijuana product sales, and non-marijuana sales; 

�|  Maintaining such records that would allow for the Commission and the DOR to 
audit and examine the point-of-sale system used in order to ensure compliance 
with Massachusetts tax laws and 935 CMR 500; and 

�|  If colocated with a medical marijuana treatment center, maintaining and providing 
the Commission on a biannual basis accurate sales data collected by the licensee 
during the six (6) months immediately preceding this application for the purpose 



of ensuring an adequate supply of marijuana and marijuana products under 935 
CMR 500.140(10). 

�” Additional written business records will be kept, including, but not limited to, records of: 
�|  Compliance with liability insurance coverage or maintenance of escrow 

requirements under 935 CMR 500.105(10) and all bond or escrow requirements 
under 935 CMR 500.105(16); 

�|  Fees paid under 935 CMR 500.005 or any other section of the Commission’s 
regulations; and 

�|  Fines or penalties, if any, paid under 935 CMR 500.360 or any other section of 
the Commission’s regulations. 

�” Application Renewal Records 
�|  Pleasantrees will keep and submit as a component of the renewal application 

documentation that the establishment requested from its Host Community the 
records of any cost to a city or town reasonably related to the operation of the 
establishment, which would include the city’s or town’s anticipated and actual 
expenses resulting from the operation of the establishment in its community. The 
applicant shall provide a copy of the electronic or written request, which should 
include the date of the request, and either the substantive response(s) received or 
an attestation that no response was received from the city or town. The request 
should state that, in accordance with M.G.L. c. 94G, § 3(d), any cost to a city or 
town imposed by the operation of a Marijuana Establishment or MTC shall be 
documented and considered a public record as defined by M.G.L. c. 4, § 7, cl. 26. 

 
 
 



PERSONNEL POLICIES INCLUDING BACKGROUND CHECKS 
 
Pleasantrees, Inc. (“Pleasantrees”) will securely maintain personnel records, including 
registration status and background check records. Pleasantrees will keep, at a minimum, the 
following personnel records: 

�” Job descriptions for each employee and volunteer position, as well as organizational 
charts consistent with the job descriptions; 

�” A personnel record for each marijuana establishment agent; 
�” A staffing plan that will demonstrate accessible business hours and safe cultivation 

conditions; 
�” Personnel policies and procedures; and 
�” All background check reports obtained in accordance with 935 CMR 500.030. 

  
Agent Personnel Records 
In compliance with 935 CMR 500.105(9), personnel records for each agent will be maintained 
for at least twelve (12) months after termination of the agent’s affiliation with Pleasantrees and 
will include, at a minimum, the following: 

�” All materials submitted to the Commission pursuant to 935 CMR 500.030(2); 
�” Documentation of verification of references; 
�” The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision; 
�” Documentation of all required training, including training regarding privacy and 

confidentiality requirements, and the signed statement of the individual indicating the 
date, time, and place he or she received said training and the topics discussed, including 
the name and title of presenters; 

�” Documentation of periodic performance evaluations; 
�” A record of any disciplinary action taken; 
�” Notice of completed responsible vendor and eight-hour related duty training; and 
�” Results of initial background investigation, including CORI reports. 

 
Personnel records will be kept in a secure location to maintain confidentiality and be only 
accessible to the agent’s manager or members of the executive management team. 
 
Agent Background Checks 
 

�” In addition to completing the Commission’s agent registration process, all agents hired to 
work for Pleasantrees will undergo a detailed background investigation prior to being 
granted access to a Pleasantrees facility or beginning work duties. 

�” Background checks will be conducted on all agents in their capacity as employees or 
volunteers for Pleasantrees pursuant to 935 CMR 500.030 and will be used by the 
Director of Security, who will be registered with the Department of Criminal Justice 
Information Systems pursuant to 803 CMR 2.04: iCORI Registration and the 
Commission for purposes of determining the suitability of individuals for registration as a 
marijuana establishment agent with the licensee. 

�” For purposes of determining suitability based on background checks performed in 
accordance with 935 CMR 500.030, Pleasantrees will consider: 



a. All conditions, offenses, and violations are construed to include Massachusetts 
law or like or similar law(s) of another state, the United States or foreign 
jurisdiction, a military, territorial or Native American tribal authority, or any other 
jurisdiction. 

b. All criminal disqualifying conditions, offenses, and violations include the crimes 
of attempt, accessory, conspiracy, and solicitation.  Juvenile dispositions will not 
be considered as a factor for determining suitability. 

c. Where applicable, all look-back periods for criminal conditions, offenses, and 
violations included in 935 CMR 500.802 commence upon the date of disposition; 
provided, however, that if disposition results in incarceration in any institution, 
the look-back period will commence upon release from incarceration. 

�” Suitability determinations will be made in accordance with the procedures set forth in 
935 CMR 500.800.  In addition to the requirements established in 935 CMR 500.800, 
Pleasantrees will: 

a. Comply with all guidance provided by the Commission and 935 CMR 500.802: 
Tables B through D to determine if the results of the background are grounds for 
Mandatory Disqualification or Presumptive Negative Suitability Determination. 

b. Consider whether offense(s) or information that would result in a Presumptive 
Negative Suitability Determination under 935 CMR 500.802.  In the event a 
Presumptive Negative Suitability Determination is made, Pleasantrees will 
consider the following factors: 

i. Time since the offense or incident; 
ii. Age of the subject at the time of the offense or incident; 

iii.  Nature and specific circumstances of the offense or incident; 
iv. Sentence imposed and length, if any, of incarceration, if criminal; 
v. Penalty or discipline imposed, including damages awarded, if civil 

or administrative; 
vi. Relationship of offense or incident to nature of work to be 

performed; 
vii. Number of offenses or incidents; 

viii.  Whether offenses or incidents were committed in association with 
dependence on drugs or alcohol from which the subject has since 
recovered; 

ix. If criminal, any relevant evidence of rehabilitation or lack thereof, 
such as information about compliance with conditions of parole or 
probation, including orders of no contact with victims and 
witnesses, and the subject’s conduct and experience since the time 
of the offense including, but not limited to, professional or 
educational certifications obtained; and 

x. Any other relevant information, including information submitted 
by the subject. 

c. Consider appeals of determinations of unsuitability based on claims of erroneous 
information received as part of the background check during the application 
process in accordance with 803 CMR 2.17: Requirement to Maintain a Secondary 
Dissemination Log and 2.18: Adverse Employment Decision Based on CORI or 



Other Types of Criminal History Information Received from a Source Other than 
the DCJIS. 

�” All suitability determinations will be documented in compliance with all requirements set 
forth in 935 CMR 500 et seq. and guidance provided by the Commission. 

�” Background screening will be conducted by an investigative firm holding the National 
Association of Professional Background Screeners (NAPBS®) Background Screening 
Credentialing Council (BSCC) accreditation and capable of performing the searches 
required by the regulations and guidance provided by the Commission. 

�” References provided by the agent will be verified at the time of hire. 
�” As a condition of their continued employment, agents, volunteers, contractors, and 

subcontractors are required to renew their Program ID cards annually and submit to other 
background screening as may be required by Pleasantrees or the Commission. 

 
Personnel Policies and Training 
As outlined in Pleasantrees’ Record Keeping Procedures, a staffing plan and staffing records will 
be maintained in compliance with 935 CMR 500.105(9) and will be made available to the 
Commission, upon request. All Pleasantrees agents are required to complete training as detailed 
in Pleasantrees’ Qualifications and Training plan which includes but is not limited to the 
Pleasantrees’ strict alcohol, smoke and drug-free workplace policy, job specific training, 
Responsible Vendor Training Program, confidentiality training including how confidential 
information is maintained at the marijuana establishment and a comprehensive discussion 
regarding the marijuana establishment’s policy for immediate dismissal. All training will be 
documented in accordance with 935 CMR 105(9)(d)(2)(d).    
 
Pleasantrees will have a policy for the immediate dismissal of any dispensary agent who has: 

�x Diverted marijuana, which will be reported the Police Department and to the 
Commission; 

�x Engaged in unsafe practices with regard to Pleasantrees operations, which will be 
reported to the Commission; or 

�x Been convicted or entered a guilty plea, plea of nolo contendere, or admission to 
sufficient facts of a felony drug offense involving distribution to a minor in the 
Commonwealth, or a like violation of the laws of another state, the United States or a 
foreign jurisdiction, or a military, territorial, or Native American tribal authority. 

 



PLAN FOR RESTRICTING ACCESS TO AGE 21 AND OLDER 
 
Pursuant to 935 CMR 500.050(8)(b), Pleasantrees, Inc. (“Pleasantrees”) will only be accessible 
to consumers 21 years of age or older with a verified and valid government-issued photo ID, or, 
if co-located with an MTC, Registered Qualifying Patients with the Medical Use of Marijuana 
Program in possession of a medical registration card. Upon entry into the premises of the 
marijuana establishment by an individual, a Pleasantrees agent will immediately inspect the 
individual’s proof of identification and determine the individual’s age, in accordance with 935 
CMR 500.140(2). 
 
In the event Pleasantrees discovers any of its agents intentionally or negligently sold marijuana 
to an individual under the age of 21, the agent will be immediately terminated, and the 
Commission will be promptly notified, pursuant to 935 CMR 500.105(1)(m). Pleasantrees will 
not hire any individuals who are under the age of 21 or who have been convicted of distribution 
of controlled substances to minors in the Commonwealth or a like violation of the laws in other 
jurisdictions, pursuant to 935 CMR 500.030(1). 
 
Pursuant to 935 CMR 500.105(4), Pleasantrees will not engage in any marketing, advertising or 
branding practices that are targeted to, deemed to appeal to or portray minors under the age of 
21. Pleasantrees will not engage in any advertising, marketing and branding by means of 
television, radio, internet, mobile applications, social media, or other electronic communication, 
billboard or other outdoor advertising, including sponsorship of charitable, sporting or similar 
events, unless at least 85% of the audience is reasonably expected to be 21 years of age or older 
as determined by reliable and current audience composition data. Pleasantrees will not 
manufacture or sell any edible products that resemble a realistic or fictional human, animal or 
fruit, including artistic, caricature or cartoon renderings, pursuant to 935 CMR 500.150(1)(b). In 
accordance with 935 CMR 500.105(4)(a)(5), any marketing, advertising and branding materials 
for public viewing will include a warning stating, “For use only by adults 21 years of age or 
older.  Keep out of the reach of children. Marijuana can impair concentration, 
coordination and judgment. Do not operate a vehicle or machinery under the influence of 
marijuana. Please Consume Responsibly.” Pursuant to 935 CMR 500.105(6)(b), Pleasantrees 
packaging for any marijuana or marijuana products will not use bright colors, resemble existing 
branded products, feature cartoons or celebrities commonly used to market products to minors, 
feature images of minors or other words that refer to products commonly associated with minors 
or otherwise be attractive to minors. Pleasantrees’ website will require all online visitors to 
verify they are 21 years of age or older prior to accessing the website, in accordance with 935 
CMR 500.105(4)(b)(13). 
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PLAN FOR SEPARATING RECREATIONAL FROM MEDICAL OPERATIONS 
 
Pleasantrees, Inc. (“Pleasantrees”) has developed plans and procedures to ensure virtual and 
physical separation between medical and adult use marijuana operations in accordance with 935 
CMR 502.000. 
 
Prior to the point of sale or at the point of sale, Pleasantrees will designate whether marijuana 
and/or Marijuana Products are intended for sale for adult use or medical use through the SOR. 
All marijuana and Marijuana Products will be transferred to the appropriate license within the 
Seed-to-Sale SOR prior to sale. After the point of sale, Pleasantrees will reconcile that inventory 
in the SOR. 
 
In compliance with 935 CMR 502.140, Pleasantrees will ensure that registered patients have 
access to a sufficient quantity and variety of medical marijuana and marijuana products. For the 
first six (6) months of operations, 35% of Pleasantrees’ marijuana product inventory will be 
marked for medical use and reserved for registered patients. Thereafter, Pleasantrees will 
maintain a quantity and variety of medical marijuana products for registered patients that is 
sufficient to meet the demand indicated by an analysis of sales data collected during the 
preceding six (6) months. Marijuana products reserved for patient supply will, unless 
unreasonably impracticable, reflect the actual types and strains of marijuana products 
documented during the previous six (6) months. If a substitution must be made, the substitution 
will reflect the type and strain no longer available as closely as possible.  
 
On a quarterly basis, Pleasantrees will submit to the Commission an inventory plan to reserve a 
sufficient quantity and variety of medical marijuana and Marijuana products for registered 
patients, based on reasonably anticipated patient needs as documented by sales records over the 
preceding six (6) months. On each occasion that the supply of any product within the reserved 
patient supply is exhausted and a reasonable substitution cannot be made, Pleasantrees will 
submit a report to the Commission.  Marijuana products reserved for patient supply will be 
either: (1) maintained on-site at Pleasantrees’ retailer or easily accessible at another Pleasantrees 
location and transferable to the retailer location within 48 hours of notification that the on-site 
supply has been exhausted. Pleasantrees will perform audits of patient supply available on a 
weekly basis and retain those records for a period of six (6) months. 
 
In addition to virtual separation, Pleasantrees will provide for physical separation between the 
medical and adult use sales areas. A temporary or semi-permanent physical barrier, such as a 
stanchion or other divider, will be installed to create separate, clearly marked lines for 
patients/caregivers and adult-use consumers. Trained marijuana establishment agents will verify 
the age of all individuals, as well the validity of any Medical Use of Marijuana Program ID 
Cards, upon entry to the facility and direct them to the appropriate queue.  Pleasantrees’ agents 
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will prioritize patient and caregiver identification verification and physical entry into the retail 
area. 
 
Access to the adult-use marijuana queue will be limited to individuals 21 years of age or older, 
regardless if the individual is registered as a patient/caregiver. Registered patients under the age 
of 21 will only have access to the medical marijuana queue. A registered patient/caregiver 21 
years of age or older will be permitted to access either queue and will not be limited only to the 
medical marijuana queue, so long as the transaction can be recorded in accordance with 935 
CMR 501.105. 
 
Pleasantrees will also provide an enclosed patient consultation area that is separate from the sales 
floor to allow privacy and for confidential visual and auditory consultation. The patient 
consultation area will have signage stating, “Consultation Area” and will be accessible by 
patients and caregivers without having to traverse a Limited Access area. 
 
Pleasantrees will also maintain separate financial records for adult-use products and medical 
products to ensure compliance with the applicable tax laws. 



QUALITY CONTROL AND TESTING 
 
Pleasantrees, Inc. (“Pleasantrees”) will comply with the following sanitary requirements: 

1. Any Pleasantrees agent whose job includes contact with marijuana or nonedible 
marijuana products, including cultivation, production, or packaging, is subject to the 
requirements for food handlers specified in 105 CMR 300.000, and all edible marijuana 
products will be prepared, handled, and stored in compliance with the sanitation 
requirements in 105 CMR 590.000, and with the requirements for food handlers specified 
in 105 CMR 300.000. 

2. Any Pleasantrees agent working in direct contact with preparation of marijuana or 
nonedible marijuana products will conform to sanitary practices while on duty, including: 

a. Maintaining adequate personal cleanliness; and 
b. Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or 
contaminated. 

3. Pleasantrees’ hand-washing facilities will be adequate and convenient and will be 
furnished with running water at a suitable temperature. Hand-washing facilities will be 
located in Pleasantrees’ production areas and where good sanitary practices require 
employees to wash and sanitize their hands, and will provide effective hand-cleaning and 
sanitizing preparations and sanitary towel service or suitable drying devices; 

4. Pleasantrees’ facility will have sufficient space for placement of equipment and storage 
of materials as is necessary for the maintenance of sanitary operations; 

5. Pleasantrees will ensure that litter and waste is properly removed and disposed of so as to 
minimize the development of odor and minimize the potential for the waste attracting and 
harboring pests. The operating systems for waste disposal will be maintained in an 
adequate manner pursuant to 935 CMR 500.105(12); 

6. Pleasantrees’ floors, walls, and ceilings will be constructed in such a manner that they 
may be adequately kept clean and in good repair; 

7. Pleasantrees’ facility will have adequate safety lighting in all processing and storage 
areas, as well as areas where equipment or utensils are cleaned; 

8. Pleasantrees’s buildings, fixtures, and other physical facilities will be maintained in a 
sanitary condition; 

9. Pleasantrees will ensure that all contact surfaces, including utensils and equipment, will 
be maintained in a clean and sanitary condition. Such surfaces will be cleaned and 
sanitized as frequently as necessary to protect against contamination, using a sanitizing 
agent registered by the US Environmental Protection Agency (EPA), in accordance with 
labeled instructions. Equipment and utensils will be so designed and of such material and 
workmanship as to be adequately cleanable; 

10. All toxic items will be identified, held, and stored in a manner that protects against 
contamination of marijuana products. Toxic items will not be stored in an area containing 



products used in the cultivation of marijuana. Pleasantrees acknowledges and understands 
that the Commission may require Pleasantrees to demonstrate the intended and actual use 
of any toxic items found on Pleasantrees’ premises; 

11. Pleasantrees will ensure that its water supply is sufficient for necessary operations, and 
that any private water source will be capable of providing a safe, potable, and adequate 
supply of water to meet Pleasantrees’ needs; 

12. Pleasantrees’ plumbing will be of adequate size and design, and adequately installed and 
maintained to carry sufficient quantities of water to required locations throughout the 
marijuana establishment. Plumbing will properly convey sewage and liquid disposable 
waste from the marijuana establishment. There will be no cross-connections between the 
potable and wastewater lines; 

13. Pleasantrees will provide its employees with adequate, readily accessible toilet facilities 
that are maintained in a sanitary condition and in good repair; 

14. Pleasantrees will hold all products that can support the rapid growth of undesirable 
microorganisms in a manner that prevents the growth of these microorganisms; and 

15. Pleasantrees will store and transport finished products under conditions that will protect 
them against physical, chemical, and microbial contamination, as well as against 
deterioration of finished products or their containers. 

 
Pleasantrees’ vehicles and transportation equipment used in the transportation of marijuana 
products or edibles requiring temperature control for safety will be designed, maintained, and 
equipped as necessary to provide adequate temperature control to prevent the marijuana products 
or edibles from becoming unsafe during transportation, consistent with applicable requirements 
pursuant to 21 CFR 1.908(c). 
  
Pleasantrees will ensure that Pleasantrees’ facility is always maintained in a sanitary fashion and 
will comply with all applicable sanitary requirements. 
 
Pleasantrees will follow established policies and procedures for handling voluntary and 
mandatory recalls of marijuana products. Such procedures are sufficient to deal with recalls due 
to any action initiated at the request or order of the Commission, and any voluntary action by 
Pleasantrees to remove defective or potentially defective marijuana products from the market, as 
well as any action undertaken to promote public health and safety. 
 
Any inventory that becomes outdated, spoiled, damaged, deteriorated, mislabeled, or 
contaminated will be disposed of in accordance with the provisions of 935 CMR 500.105(12), 
and any such waste will be stored, secured, and managed in accordance with applicable state and 
local statutes, ordinances, and regulations. 
 
 



Testing 

Pleasantrees will not sell or otherwise market marijuana or marijuana products that are not 
capable of being tested by Independent Testing Laboratories, except as allowed under 935 CMR 
500.000. No marijuana product will be sold or otherwise marketed for adult use that has not first 
been tested by an Independent Testing Laboratory and deemed to comply with the standards 
required under 935 CMR 500.160.  
 
Any Independent Testing Laboratory relied upon by Pleasantrees for testing will be licensed or 
registered by the Commission and (i) currently and validly licensed under 935 CMR 500.101: 
Application Requirements, or formerly and validly registered by the Commission; (ii) accredited 
to ISO 17025:2017 or the most current International Organization for Standardization 17025 by a 
third-party accrediting body that is a signatory to the International Laboratory Accreditation 
Accrediting Cooperation mutual recognition arrangement or that is otherwise approved by the 
Commission; (iii) independent financially from any Medical Marijuana Treatment Center, 
Marijuana Establishment or Licensee; and (iv) qualified to test marijuana and marijuana 
products, including marijuana-infused products, in compliance with M.G.L. c. 94C, § 34; M.G.L 
c. 94G, § 15; 935 CMR 500.000: Adult Use of Marijuana; 935 CMR 501.000: Medical Use of 
Marijuana; and Commission protocol(s).  
 
Testing of Pleasantrees’ marijuana products will be performed by an Independent Testing 
Laboratory in compliance with a protocol(s) established in accordance with M.G.L. c. 94G, § 15 
and in a form and manner determined by the Commission, including but not limited to, the 
Protocol for Sampling and Analysis of Finished Medical Marijuana Products and Marijuana-
infused Products. Testing of Pleasantrees’ environmental media will be performed in compliance 
with the Protocol for Sampling and Analysis of Environmental Media for Massachusetts 
Registered Medical Marijuana Dispensaries published by the Commission. 
 
Pleasantrees’ marijuana will be tested for the cannabinoid profile and for contaminants as 
specified by the Commission including, but not limited to, mold, mildew, heavy metals, plant-
growth regulators, and the presence of pesticides. Pleasantrees acknowledges and understands 
that the Commission may require additional testing.   
 
Pleasantrees’ policy of responding to laboratory results that indicate contaminant levels are 
above acceptable limits established in the protocols identified in 935 CMR 500.160(1) will 
include notifying the Commission (i) within 72 hours of any laboratory testing results indicating 
that the contamination cannot be remediated and disposing of the production batch and (ii) of 
any information regarding contamination as specified by the Commission immediately upon 
request by the Commission. Such notification will be from both Pleasantrees and the 
Independent Testing Laboratory, separately and directly, and will describe a proposed plan of 



action for both the destruction of the contaminated product and the assessment of the source of 
contamination. 
  
Pleasantrees will maintain testing results in compliance with 935 CMR 500.000 et seq and the 
record keeping policies described herein and will maintain the results of all testing for no less 
than one year.  Pleasantrees acknowledges and understands that testing results will be valid for a 
period of one year, and that marijuana or marijuana products with testing dates in excess of one 
year shall be deemed expired and may not be dispensed, sold, transferred or otherwise conveyed 
until retested. 
  
All transportation of marijuana to and from Independent Testing Laboratories providing 
marijuana testing services will comply with 935 CMR 500.105(13). All storage of Pleasantrees’ 
marijuana at a laboratory providing marijuana testing services will comply with 935 CMR 
500.105(11). All excess marijuana will be disposed in compliance with 935 CMR 500.105(12), 
either by the Independent Testing Laboratory returning excess marijuana to Pleasantrees for 
disposal or by the Independent Testing Laboratory disposing of it directly.  All Single-servings 
of marijuana products will be tested for potency in accordance with 935 CMR 500.150(4)(a) and 
subject to a potency variance of no greater than plus/minus ten percent (+/- 10%).  Any 
marijuana or marijuana products submitted for retesting prior to remediation will be submitted to 
an Independent Testing Laboratory other than the laboratory which provided the initial failed 
result. Marijuana submitted for retesting after documented remediation may be submitted to the 
same Independent Testing Laboratory that produced the initial failed testing result prior to 
remediation.  
 
 
 



 
QUALIFICATIONS AND TRAINING  

 
Pleasantrees, Inc. (“Pleasantrees”) will ensure that all employees hired to work at a Pleasantrees 
facility will be qualified to work as a marijuana establishment agent and properly trained to serve 
in their respective roles in a compliant manner.  
 
Qualifications 

In accordance with 935 CMR 500.030, a candidate for employment as a marijuana establishment 
agent must be 21 years of age or older. In addition, the candidate cannot have been convicted of 
a criminal offense in the Commonwealth involving the distribution of controlled substances to 
minors, or a like violation of the laws of another state, the United States, or foreign jurisdiction, 
or a military, territorial, or Native American tribal authority.  
 
Pleasantrees will also ensure that its employees are suitable for registration consistent with the 
provisions of 935 CMR 500.802. In the event that Pleasantrees discovers any of its agents are not 
suitable for registration as a marijuana establishment agent, the agent’s employment will be 
terminated, and Pleasantrees will notify the Commission within one (1) business day that the 
agent is no longer associated with the establishment.  
 
Training 

As required by 935 CMR 500.105(2), and prior to performing job functions, each of 
Pleasantrees’s agents will successfully complete a comprehensive training program that is 
tailored to the roles and responsibilities of the agent’s job function. Agent training will at least 
include the Responsible Vendor Training Program and eight (8) hours of on-going training 
annually.  
 
All of Pleasantrees’s current Owners, managers, and employees that are involved in the handling 
and sale of marijuana at the time of licensure or renewal of licensure will have attended and 
successfully completed the mandatory  Responsible Vendor Training Program operated by an 
education provider accredited by the Commission to provide the annual minimum of three (3) 
hours of required training to marijuana establishment agents to be designated a “Responsible 
Vendor”. Once Pleasantrees is designated a “Responsible Vendor”, all new employees involved 
in the handling and sale of marijuana will successfully complete a Responsible Vendor Training 
Program within 90 days of the date they are hired. After initial successful completion of a 
Response Vendor Training Program, each Owner, manager, and employee involved in the 
handling and sale of marijuana will successfully complete the program once every year thereafter 
to maintain designation as a “Responsible Vendor”.  
 



Pleasantrees will also encourage administrative employees who do not handle or sell marijuana 
to take the “Responsible Vendor” program on a voluntary basis to help ensure compliance. 
Pleasantrees’s records of Responsible Vendor Training Program compliance will be maintained 
for at least four (4) years and made available during normal business hours for inspection by the 
Commission and any other applicable licensing authority on request. 
 
As part of the Responsible Vendor Training Program, Pleasantrees’s agents will receive training 
on a variety of topics relevant to marijuana establishment operations, including but not limited to 
the following: 

1. Marijuana’s effect on the human body, including: 
�x Scientifically based evidence on the physical and mental health effects based on the 

type of Marijuana Product; 
�x The amount of time to feel impairment; 
�x Visible signs of impairment; and  
�x Recognizing signs of impairment 

2. Diversion prevention and prevention of sales to minors, including best practices; 
3. Compliance with all tracking requirements;  
4. Acceptable forms of identification, including: 

�x How to check identification; 
�x Spotting false identification; 
�x Patient registration cards formerly and validly issued by the DPH or currently and 

validly issued by the Commission; and 
�x Common mistakes made in verification  

5. Other key state laws and rules affecting Owners, managers, and employees, including: 
�x Local and state licensing and enforcement; 
�x Incident and notification requirements; 
�x Administrative and criminal liability; 
�x License sanctions; 
�x Waste disposal; 
�x Health and safety standards; 
�x Patrons prohibited from bringing marijuana onto licensed premises; 
�x Permitted hours of sale; 
�x Conduct of establishment; 
�x Permitting inspections by state and local licensing and enforcement authorities; 
�x Licensee responsibilities for activities occurring within licensed premises; 
�x Maintenance of records; 
�x Privacy issues; and 
�x Prohibited purchases and practices. 



RECORDKEEPING PROCEDURES 
 
Pleasantrees, Inc. (“Pleasantrees”) has established policies regarding recordkeeping and record-
retention in order to ensure the maintenance, safe keeping, and accessibility of critical 
documents. Electronic and wet signatures are accepted forms of execution of Pleasantrees 
documents. Records will be stored at Pleasantrees in a locked room designated for record 
retention. All written records will be available for inspection by the Commission upon request. 
 
Recordkeeping 

To ensure that Pleasantrees is keeping and retaining all records as noted in this policy, reviewing 
Corporate Records, Business Records, and Personnel Records to ensure completeness, accuracy, 
and timeliness of such documents will occur as part of Pleasantrees’s quarter-end closing 
procedures. In addition, Pleasantrees’s operating procedures will be updated on an ongoing basis 
as needed and undergo a review by the executive management team on an annual basis.  

�” Corporate Records: are defined as those records that require, at a minimum, annual 
reviews, updates, and renewals, including: 

�|  Insurance Coverage: 
�v Directors & Officers Policy 
�v Product Liability Policy 
�v General Liability Policy       
�v Umbrella Policy 
�v Workers Compensation Policy 
�v Employer Professional Liability Policy 

�|  Third-Party Laboratory Contracts 
�|  Commission Requirements: 

�v  Annual Agent Registration 
�v  Annual Marijuana Establishment Registration 

�|  Local Compliance: 
�v Certificate of Occupancy 
�v Special Permits 
�v Variances 
�v Site Plan Approvals 
�v As-Built Drawings 

�|  Corporate Governance: 
�v Annual Report 
�v Secretary of Commonwealth Filings 

�” Business Records: Records that require ongoing maintenance and updates. These records 
can be electronic or hard copy (preferably electronic) and at minimum include: 

�|  Assets and liabilities; 
�|  Monetary transactions; 



�|  Books of accounts, which will include journals, ledgers, and supporting 
documents, agreements, checks, invoices, and vouchers; 

�|  Sales records including the quantity, form, and cost of marijuana products; 
�|  Salary and wages paid to each employee, or stipend, executive compensation, 

bonus, benefit, or item of value paid to any persons having direct or indirect 
control over the Pleasantrees. 

�” Personnel Records: At a minimum will include: 
�|  Job descriptions for each agent and volunteer position, as well as organizational 

charts consistent with the job descriptions; 
�|  A personnel record for each marijuana establishment agent. Such records will be 

maintained for at least twelve (12) months after termination of the agent’s 
affiliation with Pleasantrees and will include, at a minimum, the following: 

�v All materials submitted to the Commission pursuant to 935 CMR 
500.030(2); 

�v Documentation of verification of references; 
�v The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision; 
�v Documentation of all required training, including training regarding 

privacy and confidentiality requirements, and the signed statement of the 
individual indicating the date, time, and place he or she received said 
training and the topics discussed, including the name and title of 
presenters; 

�v Documentation of periodic performance evaluations; and 
�v A record of any disciplinary action taken. 
�v Notice of completed responsible vendor and eight-hour related duty 

training. 
�|  A staffing plan that will demonstrate accessible business hours and safe 

cultivation conditions; 
�|  Personnel policies and procedures; and 
�|  All background check reports obtained in accordance with [M.G.L c. 6 § 172, 935 

CMR 500.029: Registration of Independent Testing Laboratory Agents], 935 
CMR 500.030: Registration of Marijuana Establishment Agents 803 CMR 2.00: 
Criminal Offender Record Information (CORI).  

�” Handling and Testing of Marijuana Records 
�|  Pleasantrees will maintain the results of all testing for a minimum of one (1) year. 

�” Inventory Records 
�|  The record of each inventory will include, at a minimum, the date of the 

inventory, a summary of the inventory findings, and the names, signatures, and 
titles of the agents who conducted the inventory. 
 



�” Seed-to-Sale Tracking Records 
�|  Pleasantrees will use seed-to-sale tracking software to maintain real-time 

inventory. The seed-to-sale tracking software inventory reporting will meet the 
requirements specified by the Commission and 935 CMR 500.105(8)(e), 
including, at a minimum, an inventory of marijuana plants; marijuana plant-seeds 
and clones in any phase of development such as propagation, vegetation, 
flowering; marijuana ready for dispensing; all marijuana products; and all 
damaged, defective, expired, or contaminated marijuana and marijuana products 
awaiting disposal. 

�” Sales Records for Marijuana Retailer 
�|  Pleasantrees will maintain records that is has performed a monthly analysis of its 

equipment and sales data to determine that no software has been installed that 
could be utilized to manipulate or alter sales data and that no other methodology 
has been employed to manipulate the sales data and produce such records on 
request to the Commission. 

�” Incident Reporting Records 
�|  Within ten (10) calendar days, Pleasantrees will provide notice to the Commission 

of any incident described in 935 CMR 500.110(9)(a), by submitting an incident 
report in the form and manner determined by the Commission which details the 
circumstances of the event, any corrective action taken, and confirmation that the 
appropriate law enforcement authorities were notified within twenty-four (24) 
hours of discovering the breach or incident .  

�|  All documentation related to an incident that is reportable pursuant to 935 CMR 
500.110(9)(a)  will be maintained by Pleasantrees for no less than one year or the 
duration of an open investigation, whichever is longer, and made available to the 
Commission and law enforcement authorities within Pleasantrees’ jurisdiction on  
request. 

�” Visitor Records 
�|  A visitor sign-in and sign-out log will be maintained at the security office. The 

log will include the visitor’s name, address, organization or firm, date, time in and 
out, and the name of the authorized agent who will be escorting the visitor. 

�” Waste Disposal Records 
�|  When marijuana or marijuana products are disposed of, Pleasantrees will create 

and maintain an electronic record of the date, the type and quantity disposed of or 
handled, the manner of disposal or other handling, the location of disposal or 
other handling, and the names of the two Pleasantrees agents present during the 
disposal or other handling, with their signatures. Pleasantrees will keep disposal 
records for at least three (3) years. This period will automatically be extended for 
the duration of any enforcement action and may be extended by an order of the 
Commission. 



�” Security Records 
�|  A current list of authorized agents and service personnel that have access to the 

surveillance room will be available to the Commission upon request. 
�|  Recordings from all video cameras which shall be enabled to record twenty-four 

(24) hours each day shall be available for immediate viewing by the Commission 
on request for at least the preceding ninety (90) calendar days or the duration of a 
request to preserve the recordings for a specified period of time made by the 
Commission, whichever is longer.  

�|  Recordings shall not be destroyed or altered and shall be retained as long as 
necessary if Pleasantrees is aware of pending criminal, civil or administrative 
investigation or legal proceeding for which the recording may contain relevant 
information. 

�” Transportation Records 
�|  Pleasantrees will retain all transportation manifests for a minimum of one (1) year 

and make them available to the Commission upon request. 
�” Agent Training Records 

�|  Documentation of all required training, including training regarding privacy and 
confidentiality requirements, and a signed statement of the individual indicating 
the date, time, and place he or she received the training, the topics discussed and 
the name and title of the presenter(s). 

�” Responsible Vendor Training 
�|  Pleasantrees will maintain records of Responsible Vendor Training Program 

compliance for four (4) years and make them available to inspection by the 
Commission and any other applicable licensing authority on request during 
normal business hours.  

�” Closure 
�|  In the event Pleasantrees closes, all records will be kept for at least two (2) years 

at Pleasantrees’ expense in a form (electronic, hard copies, etc.) and location 
acceptable to the Commission. In addition, Pleasantrees will communicate with 
the Commission during the closure process and accommodate any additional 
requests the Commission or other agencies may have. 

�” Written Operating Policies and Procedures: Policies and Procedures related to 
Pleasantrees’ operations will be updated on an ongoing basis as needed and undergo a 
review by the executive management team on an annual basis. Policies and Procedures 
will include the following: 

�|  Security measures in compliance with 935 CMR 500.110; 
�|  Employee security policies, including personal safety and crime prevention 

techniques; 



�|  A description of Pleasantrees’ hours of operation and after-hours contact 
information, which will be provided to the Commission, made available to law 
enforcement officials upon request, and updated pursuant to 935 CMR 500.000. 

�|  Storage of marijuana in compliance with 935 CMR 500.105(11); 
�|  Description of the various strains of marijuana to be cultivated, processed or sold, 

as applicable, and the form(s) in which marijuana will be sold; 
�|  Price list for Marijuana and Marijuana Products and alternate price lists for 

patients with documented Verified Financial Hardship as defined in 501.002: 
Definitions, as required by 935 CMR 501.100(1)(f); 

�|  Procedures to ensure accurate recordkeeping, including inventory protocols in 
compliance with 935 CMR 500.105(8) and (9); 

�|  Plans for quality control, including product testing for contaminants in 
compliance with 935 CMR 500.160; 

�|  A staffing plan and staffing records in compliance with 935 CMR 500.105(9)(d); 
�|  Emergency procedures, including a disaster plan with procedures to be followed 

in case of fire or other emergencies; 
�|  Alcohol, smoke, and drug-free workplace policies; 
�|  A plan describing how confidential information will be maintained; 
�|  Policy for the immediate dismissal of any dispensary agent who has: 

�v Diverted marijuana, which will be reported to Law Enforcement 
Authorities and to the Commission; 

�v Engaged in unsafe practices with regard to Pleasantrees operations, which 
will be reported to the Commission; or 

�v Been convicted or entered a guilty plea, plea of nolo contendere, or 
admission to sufficient facts of a felony drug offense involving 
distribution to a minor in the Commonwealth, or a like violation of the 
laws of another state, the United States or a foreign jurisdiction, or a 
military, territorial, or Native American tribal authority. 

�|  A list of all board of directors, members, and executives of Pleasantrees, and 
members, if any, of the licensee must be made available upon request by any 
individual.  This requirement may be fulfilled by placing this information on 
Pleasantrees’ website. 

�|  Policies and procedures for the handling of cash on Pleasantrees premises 
including but not limited to storage, collection frequency and transport to 
financial institution(s), to be available upon inspection. 

�|  Policies and procedures to prevent the diversion of marijuana to individuals 
younger than 21 years old. 

�|  Policies and procedures for energy efficiency and conservation that will include: 



�v Identification of potential energy use reduction opportunities (including 
but not limited to natural lighting, heat recovery ventilation and energy 
efficiency measures), and a plan for implementation of such opportunities; 

�v Consideration of opportunities for renewable energy generation, including, 
where applicable, submission of building plans showing where energy 
generators could be placed on site, and an explanation of why the 
identified opportunities were not pursued, if applicable; 

�v Strategies to reduce electric demand (such as lighting schedules, active 
load management and energy storage); and 

�v Engagement with energy efficiency programs offered pursuant to M.G.L. 
c. 25 § 21, or through municipal lighting plants. 

�|  Policies and procedures to promote workplace safety consistent with applicable 
standards set by the Occupational Safety and Health Administration, including 
plans to identify and address any biological, chemical or physical hazards. Such 
policies and procedures shall include, at a minimum, a hazard communication 
plan, personal protective equipment assessment, a fire protection plan, and an 
emergency action plan.  

�” Application Renewal Records 
�|  Pleasantrees will keep and submit as a component of the renewal application 

documentation that the establishment requested from its Host Community the 
records of any cost to a city or town reasonably related to the operation of the 
establishment, which would include the city’s or town’s anticipated and actual 
expenses resulting from the operation of the establishment in its community. The 
applicant shall provide a copy of the electronic or written request, which should 
include the date of the request, and either the substantive response(s) received or 
an attestation that no response was received from the city or town. The request 
should state that, in accordance with M.G.L. c. 94G, § 3(d), any cost to a city or 
town imposed by the operation of a Marijuana Establishment or MTC will be 
documented and considered a public record as defined by M.G.L. c. 4, § 7, cl. 26. 

 
Record-Retention 

Pleasantrees will meet Commission recordkeeping requirements and retain a copy of all records 
for two (2) years, unless otherwise specified in the regulations. 

 



PLEASANTREES, INC. 

RETAILER ENERGY COMPLIANCE PLAN  

Pleasantrees, Inc. (“Pleasantrees”) is currently exploring potential energy-use reduction 
opportunities such as natural lighting and energy efficiency measures and a plan for 
implementation of such opportunities.  

Pleasantrees is also in the process of considering opportunities for renewable energy generation. 
Pleasantrees will also consult with its architects and engineers when designing the facility to 
determine the building’s capacity for renewable energy options. Nevertheless, our team is 
dedicated to consistently striving for sustainability and emissions reduction. Pleasantrees is 
pursuing multiple strategies to reduce electric demand. Programs may include lighting schedules, 
active load management, and energy storage programs. Pleasantrees will create an energy 
efficient lighting plan including the usage of energy saving light bulbs. 

Pleasantrees also plans on engaging with energy efficiency programs offered by Mass Save and 
will coordinate with municipal officials to identify other potential energy saving programs and 
initiatives. Pleasantrees will also coordinate with its utility companies to explore any energy 
efficiency options available to Pleasantrees. 
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