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Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Plan to Remain Compliant with Local Zoning 
 
The Town of Tyngsborough amended its zoning code on May 15, 2018, to allow for the cultivation, 
and product manufacturing of recreational marijuana for adult-use in the Industrial 1 Light zoning 
district.   
 
Greenbridge Technologies LLC (the “Company”), is proposing to develop and operate a 
Marijuana Establishment at 18 Progress Avenue.  This site is located in the Industrial 1 Light 
zoning district, which permits the operation of a marijuana establishment, specifically a marijuana 
retail, cultivation and production facility pursuant to Section 5.00.00 of the Town of Tyngsborough 
Zoning Bylaw and the table of use regulations therein, subject to the granting of a Special Permit 
from the Planning Board (the “Board”).   Please see the attached zoning bylaws and zoning map 
for reference.  
 
The Company has discussed its marijuana cultivation and product manufacturing facility with 
town officials, including the building department, police department and fire department, health 
department, department of public works and will appeared before the Board for a review and 
approval of its Special Permit application for the cultivation and production uses on the property.  
Furthermore, the Company has obtained its Host Community Agreement from the Town of 
Tyngsborough Board of Selectmen.   
 
The Company plans to continue to work with officials from the Town to ensure the operations will 
have a positive impact on the community and will work diligently to obtain all necessary approvals 
and permitting. 
 
The Company hereby submits that it will continue to comply with all local and state requirements 
and Darryl Wickens, Owner and Member of the Board of Managers will be responsible for ongoing 
compliance with local and state rules and regulations.   
 
 
 









 
18 Progress Ave, Tyngsboro, MA 01879 

 
 

LEGAL NOTICE OF COMMUNITY OUTREACH MEETING 
REGARDING AN ADULT-USE MARIJUANA ESTABLISHMENT  

 
 
Notice is hereby given that a Community Outreach Meeting on behalf of  
Greenbridge Technologies, LLC, a proposed cultivation, product 
manufacturing and processing marijuana establishment, is scheduled for  
Monday, March 01, 2021 at 6PM at 18 Progress Ave, Tyngsboro, MA.  
The proposed Adult-Use marijuana cultivation and product 
manufacturing establishment is anticipated to be located at 18 Progress 
Avenue, Tyngsboro, MA 01879. Community members will be permitted, 
and are encouraged, to ask questions and receive answers from 
representatives of Greenbridge Technologies, LLC. 
 
A copy of this notice is on file wi th the Town Clerk, the Board of 
�6�H�O�H�F�W�P�H�Q�¶�V���R�I�I�L�F�H�����7�R�Z�Q���0�D�Q�D�J�H�U�¶�V���R�I�I�L�F�H�����W�K�H���3�O�D�Q�Q�L�Q�J���%�R�D�U�G�����D�Q�G���W�K�H��
Building Department, and a copy of this Notice was published in a 
newspaper of general circulation and mailed at least fourteen (14)  
calendar days prior to the community outreach meeting to abutters of 
the proposed address of the proposed Marijuana Establishment, to 
owners of land directly opposite on any public or private street or way, 
and abutters to the abutters within three hundred (300) feet of the 
property line of the petitioner as they appear on the most recent 
applicable tax list, notwithstanding that the land of any such owner is 
located in another city or town .   
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Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Plan for Positive Impact 
 
Greenbridge Technologies LLC (the “Company”) is basing its headquarters in Tyngsborough 
MA, an area that has not been identified by the Commission as an area of disproportionate impact. 
However, Lowell abuts Tyngsborough, and have been identified as an area of disproportionate 
impact.  Lowell shall be referred to herein as the “Target Area”. Accordingly, the Company 
intends to focus its efforts in the Target Area and on Massachusetts Residents who have, or have 
parents or spouses who have, past drug convictions. 
 
During its first year of operations, the Company will implement the following goals, programs 
and measurements pursuant to this Plan for Positive Impact (the “Positive Impact Plan”).  
 
Goals: 
 
The Company’s goals for this Positive Impact Plan are as follows:  
 

1. Hire, in a legal and non-discriminatory manner, at least 25% of its employees from Target 
Areas, and/or Massachusetts residents who have, or have parents or spouses who have, 
past drug convictions; and 

2. Provide educational programs and informational sessions geared towards individuals from 
the Target Area and/or Massachusetts Residents who have, or have parents or spouses who 
have, past drug convictions that are interested in the cannabis industry, with specific 
focuses on marijuana cultivators, product manufactures or retailers and entrepreneurship, 
at least twice a year.  Such educational events will specifically include, but not be limited 
to, information on licensing workshops (i.e., guidance on filing applications with the 
Commission), preparation of standard operating policies and procedures, 
Massachusetts cannabis market overview and METRC best practices. 

 
Programs: 
 
In an effort to reach the abovementioned goals, the Company shall implement the following 
practices and programs:  
 

1. In an effort to ensure that the Company has the opportunity to interview, and hire, 
individuals from the Target Area or Massachusetts residents who have past drug 
convictions it shall post monthly notices for at least three (3) months during the hiring 
process at the municipal offices of the Target Areas and in newspapers of general 
circulation in the Target Areas, including but not limited to, the Lowell Sun.  These notices 
will state, among other things, that the Company is specifically looking for Massachusetts 
residents who are 21 years or older and either (i) live in the Target Area or another area of 
disproportionate impact as defined by the Commission; or (ii) have past drug convictions, 
for employment. 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Such residency, or prior drug conviction status, will be a positive factor in hiring decisions, 
but this does not prevent the Company from hiring the most qualified candidates and 
complying with all employment laws and other legal requirements.    

2. In an effort to ensure that the Company provides opportunities for individuals from the 
Target Area and/or Massachusetts residents who have past drug convictions to attend its 
educational events the Company shall post weekly notices at least two (2) weeks prior to 
hosting  said educational programs or informational sessions in newspapers of general 
circulation in the Target Areas including but not limited to, the Lowell Sun, and these 
notices will state, among other things, that the Company is specifically looking for 
Massachusetts residents who are 21 years or older and either (i) live in the Target Area or 
another area of disproportionate impact as defined by the Commission; or (ii) have past 
drug convictions to attend these events.  

The Company respectfully submits that it will comply with the advertising, branding, marketing 
and sponsorship practices as outlined in 935 CMR 500.105(4). The abovementioned notices will 
not include any Company advertisements, marketing materials or branding. To the extent the 
Commission deems necessary, notices and event programming materials will be made available 
to the Commission for review and inspection prior to publishing. 
 
Annual Review: 
 
Each year, the Company will review the following criteria in an effort to measure the success of 
its Positive Impact Plan.   
 

1. Identify the number of individuals hired who (i) came from Target Area, or other areas of 
disproportionate impact as defined by the Commission; or (ii) have past drug convictions; 
and 
 

2. Identify the number of educational events or informational sessions it holds and attendance 
at the same. 

 
The Company affirmatively states that it: (1) has confirmed that all of the abovementioned 
charities will accept donations and volunteers from the Company; (2) acknowledges and is aware, 
and will adhere to, the requirements set forth in 935 CMR 500.105(4), which provides the 
permitted and prohibited advertising, branding, marketing, and sponsorship practices of every 
Marijuana Establishment; (3) any actions taken, or programs instituted, will not violate the 
Commission’s regulations with respect to limitations on ownership or control or other applicable 
state laws; and (4) the Company will be required to document progress or success of this plan, in 
its entirety, annually upon renewal of its provisional license.  
 



The Commonwealth of Massachusetts
William Francis Galvin

Minimum Fee: $500.00

Secretary of the Commonwealth, Corporations Division
One Ashburton Place, 17th floor

Boston, MA 02108-1512
Telephone: (617) 727-9640  

Certificate of Organization     
(General Laws, Chapter )

 

Identification Number: 001470963

1. The exact name of the limited liability company is: GREENBRIDGE TECHNOLOGIES LLC

2a. Location of its principal office:

No. and Street: 18 PROGRESS AVE
City or Town: TYNGSBORO State:MA   Zip: 01879 Country:USA

2b. Street address of the office in the Commonwealt h at which the records will be maintained:

No. and Street: 18 PROGRESS AVE
City or Town: TYNGSBORO State:MA   Zip: 01879 Country:USA

3. The general character of business, and if the li mited liability company is organized to render prof essional 
service, the service to be rendered:

GREENBRIDGE TECHNOLOGIES LLC IS ORGANIZING IN ORDER TO APPLY FOR A LICENSE W
ITH THE CCC. 

4. The latest date of dissolution, if specified:

5. Name and address of the Resident Agent:

Name: DARRYL WICKENS
No. and Street: 47 HIGHLAND STREET
City or Town: TYNGSBORO State:MA   Zip: 01879 Country:USA

I, DARRYL WICKENS  resident agent of the above limited liability comp any, consent to my appointment as 
the resident agent of the above limited liability c ompany pursuant to G. L. Chapter 156C Section 12. 

6. The name and business address of each manager, i f any:

Title Individual Name
First, Middle, Last, Suffix

Address (no PO Box)

Address, City or Town, State, Zip Code

MANAGER JEANNE MARIA WICKENS    18 PROGRESS AVE
TYNGSBORO, MA 01879 USA  

MANAGER DARRYL ARTHUR WICKENS    18 PROGRESS AVE
TYNGSBORO, MA 01879 USA  

MANAGER DARRYL WICKENS    47 HIGHLAND STREET
,   

7. The name and business address of the person(s) i n addition to the manager(s), authorized to execute  
documents to be filed with the Corporations Divisio n, and at least one person shall be named if there are no 
managers.

MA SOC   Filing Number: 202014637810     Date: 11/19/2020 7:32:00 PM



Title Individual Name
First, Middle, Last, Suffix

Address (no PO Box)

Address, City or Town, State, Zip Code

 

8. The name and business address of the person(s) a uthorized to execute, acknowledge, deliver and reco rd 
any recordable instrument purporting to affect an i nterest in real property:

Title Individual Name
First, Middle, Last, Suffix

Address (no PO Box)

Address, City or Town, State, Zip Code

REAL PROPERTY  DARRYL ARTHUR WICKENS    18 PROGRESS AVE
TYNGSBORO, MA 01879 UNI  

9. Additional matters:

SIGNED UNDER THE PENALTIES OF PERJURY, this 19 Day of November, 2020, 
DARRYL A WICKENS

(The certificate must be signed by the person forming the LLC.)

© 2001 - 2020 Commonwealth of Massachusetts 
All Rights Reserved  



THE COMMONWEALTH OF MASSACHUSETTS

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on:

WILLIAM FRANCIS GALVIN

Secretary of the Commonwealth

November 19, 2020 07:32 PM

MA SOC   Filing Number: 202014637810     Date: 11/19/2020 7:32:00 PM



 
 

OPERATING AGREEMENT  
OF 

GREENBRIDGE TECHNOLOGIES  LLC  
 

�7�K�L�V�� �2�S�H�U�D�W�L�Q�J�� �$�J�U�H�H�P�H�Q�W�� ���W�K�H�� �³�$�J�U�H�H�P�H�Q�W�´���� �R�I Greenbridge Technologies, LLC (the 
�³�&�R�P�S�D�Q�\�´���� �L�V�� �G�D�W�H�G�� �D�V�� �R�I��November 19, 2020 ���W�K�H�� �³�(�I�I�H�F�W�L�Y�H�� �'�D�W�H�´������ �E�\�� �D�Q�G��between the 
parties listed as Members on Schedule 1 hereto (as amended from time to time to reflect the 
admission of new Members in accordance with the terms and conditions hereof), the Managers 
identified herein, and the Company.  
 

Recitals 
 

WHEREAS, the Company was formed as a limited liability company under the 
Massachusetts Limited Liability Company Act, M.G.L. Chapter 156C, § 1 et seq. ���W�K�H�� �³�$�F�W�´����
pursuant to a Certificate of Organization filed with the Office of the Secretary of State of the 
Commonwealth of Massachusetts;  
 
 WHEREAS, the Members, the Managers and the Company are entering into this Agreement 
to establish their rights, obligations and duties with respect to the Company; and 
 
 WHEREAS, certain capitalized terms not defined in this Agreement are defined in 
Schedule 2. 
  

NOW, THEREFORE, for consideration of the mutual provisions and agreements made 
herein, the parties hereto, intending to be legally bound, hereby agree as follows: 

 
Section 1.1 Organization; Name 
 

 The Company has been formed as a limited liability company pursuant to the provisions 
of the Act.  The name of the Company is Greenbridge Technologies LLC.  The business of the 
Company may be conducted under any other name as the Managers determines. 
 

Section 1.2 Purpose and Character of Business 
 
The purpose of the Company is to operate a cannabis cultivation facility, and to do any and 

all things and perform any and all acts incidental to, necessary, appropriate, or advisable in 
�F�R�Q�Q�H�F�W�L�R�Q���Z�L�W�K���W�K�H���I�R�U�H�J�R�L�Q�J�����W�K�H���³�3�X�U�S�R�V�H�´������ 

 
Section 1.3 Place of Business; Agent 
 

 The principal place of business of the Company shall be located at 18 Progress Avenue, 
Tyngsboro, MA 01879.  The Managers �P�D�\�����D�W���D�Q�\���W�L�P�H�����F�K�D�Q�J�H���W�K�H���O�R�F�D�W�L�R�Q���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V��
principal place of business, establish additional offices and places of business and upon any such 
change shall give prompt notice to each Member of such change. 
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Section 1.4 Management 
 
The Company shall be managed by the Managers, who shall manage the Company 

pursuant to Section 5.1, subject to the limitations set forth in Section 5.2.   
 
Section 1.5 Term 
 
The Company shall continue in full force and effect until terminated pursuant to 

Article Six. 
 
Section 1.6 Title to Company Property 

All property originally transferred to the Company or subsequently acquired by purchase 
with Company funds or otherwise shall be deemed to be owned by the Company as an entity, 
and no Member, individually, shall have any ownership of such property. 

Section 1.7 Qualification in Other Jurisdictions 

The Company shall exist under and be governed by the laws of the Commonwealth of 
Massachusetts.  The Managers shall promptly make such filings as it believes are necessary or as 
are required by applicable law to give effect to the provisions of this Agreement and to cause the 
Company to be treated as a limited liability company under the laws of the Commonwealth of 
Massachusetts.  The Managers shall cause the Company to be registered or qualified under its 
own name or under an assumed or fictitious name pursuant to a foreign limited liability company 
statute or similar laws in any jurisdictions in which the Company owns property or transacts 
business if such registration or qualification is necessary to protect the limited liability of the 
Members or to permit the Company lawfully to own property or transact business in such 
jurisdiction. 

Section 1.8 Separateness of the Company 

The Members and the Managers shall take all steps necessary to continue the identity of 
the Company as a separate legal entity and to make it apparent to third Persons that the Company 
is an entity with assets and liabilities distinct from those of the Members, Affiliates of 
the Members, the Managers or any other Person, and that the Company is not a division of any 
Member, any of the Affiliates of the Members, the Managers or any other Person. 

ARTICLE TWO 
MEMBERS 

 
Section 2.1 General   

�(�D�F�K�� �0�H�P�E�H�U�¶�V�� �R�Z�Q�H�U�V�K�L�S�� �L�Q�W�H�U�H�V�W�� �L�Q�� �W�K�H�� �&�R�P�S�D�Q�\�� �V�K�D�O�O�� �E�H�� �U�H�S�U�H�V�H�Q�W�H�G�� �E�\�� �8�Q�L�W�V���� �� �7�K�H��
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name and address of each Member and number of Units held by each Member is set forth on 
Schedule 1 hereto, as amended from time to time.  Any Member will cease to be a Member when 
such person ceases to own any Units.   

Section 2.2 Voting Rights   

For any action of the Members generally, a vote shall be taken in which each Member 
shall have that number of votes that equals the number of Units held by such Member.  Except as 
specifically set forth herein to the contrary, the Consent of Members holding at least fifty-one 
percent (51%) of the Units of the Members entitled to vote on such action shall constitute action 
taken by the Members.  A Member will only be entitled to vote on a matters where expressly 
specified in this Agreement.  Any action requiring Consent of the Members may be taken (i) at a 
meeting for which notice was provided in accordance with this meeting and at which Members 
holding at least sixty-seven percent (67%) of the Units are present, or (ii) by written instrument 
signed by all of the Members.  Notice of any meeting shall be provided in accordance with 
Section 11.2 no less than seven (7) days nor more than sixty (60) days prior to the meeting.  Any 
meeting of the Members may be held within or outside the Commonwealth of Massachusetts, or 
by conference telephone or similar communication equipment so long as all Members 
participating in the meeting can hear one another.  Members participating by telephone or similar 
communication equipment shall be deemed to be present in person at the meeting. 

Section 2.3 Admission of New Members 

The Company shall admit no additional Members without approval of the Managers and 
the Consent of Members.  Such admission shall be in accordance with the terms approved by the 
Managers, including compliance with Article Nine hereof.  Upon the execution of this 
Agreement, or a counterpart of this Agreement, a new Member shall be admitted to the Company 
as a Member.  Notwithstanding the foregoing, the Company shall not admit a new Member if 
such admission would change the Percentage Interest of any other Member without the prior 
written consent of each such impacted Member, which consent each Member may grant or 
withhold in its sole and absolute discretion.      

Section 2.4 Powers of Members   

The Members shall have the power to exercise any and all rights or the powers granted to 
Members pursuant to the express terms of this Agreement. 

 
Section 2.5 Exclusion   
 
Unless admitted to the Company as a Member pursuant to and in accordance with this 

Agreement, no person shall be, or shall be considered, a Member.  The Company may elect to 
deal only with persons so admitted as Members (including their duly authorized representatives).  
The Company shall not be required to deal with any other person merely because of an 
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assignment or transfer of an interest to such person; provided that any distribution by the 
�&�R�P�S�D�Q�\�� �W�R�� �W�K�H�� �S�H�U�V�R�Q�� �V�K�R�Z�Q�� �R�Q�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �U�H�F�R�U�G�V�� �Ds a Member or to its legal 
representatives or to the assignee of the right to receive the Company distributions as provided 
herein shall relieve the Company of all liability to any other person who may be interested in 
such distribution by reason of any other assignment by the Member, or for any other reason. 

 
Section 2.6 Withdrawal 

No Member may withdraw from the Company except and to the extent contemplated by 
this Agreement. 

Section 2.7  Liability of Members  

Except as otherwise expressly provided herein, no Member, in its capacity as a Member, 
shall be obligated to contribute additional capital to restore any negative balance in its Capital 
Account or to contribute to, or in respect of, the liabilities or the obligations of the Company.  No 
Member shall have any liability to restore any amounts distributed from the Company, except as 
may be expressly required under the laws of the Commonwealth of Massachusetts or other 
applicable law.  In no event shall any Member, in its capacity as a Member, be personally liable 
for any liabilities or obligations of the Company. 

 
Section 2.8 Other Ventures of the Members  
 

 The Members and their Affiliates may at any time and from time to time engage in and 
possess interests in other business ventures and activities of any and every type and description, 
independently or with others, whether such ventures are competitive with the Company or the 
other Members, and whether such business ventures and activities are located adjacent to or in 
close proximity to the Property, or otherwise. Neither the Company nor any other Member shall, 
by virtue of this Agreement, have any right, title, or interest in or to such independent ventures 
and activities or to the income or profits derived therefrom, nor shall engaging in such ventures 
�D�Q�G���D�F�W�L�Y�L�W�L�H�V���F�R�Q�V�W�L�W�X�W�H���D���E�U�H�D�F�K���R�I���D���0�H�P�E�H�U�¶�V���R�E�O�L�J�D�W�L�R�Q�V���K�H�U�H�X�Q�G�H�U�������7�K�H���0�H�P�E�H�U�V���D�Q�G���W�K�H�L�U��
officers and directors, shall not be obligated to devote their entire efforts to the business of the 
Company, but shall devote such time to Company affairs as is necessary in order to conduct the 
business and affairs of the Company. 

ARTICLE THREE 
CAPITAL CONTRIBUTIONS 

 
Section 3.1 Capital Accounts 

A. �$�� �V�H�S�D�U�D�W�H�� �D�F�F�R�X�Q�W�� ���H�D�F�K�� �D�� �³�&�D�S�L�W�D�O�� �$�F�F�R�X�Q�W�´���� �V�K�D�O�O�� �E�H�� �H�V�Wablished and 
maintained for each Member that shall reflect (a) the Capital Contributions made by such 
Member to the Company and (b) �V�X�F�K���0�H�P�E�H�U�¶�V���V�K�D�U�H���R�I���W�K�H���3�U�R�I�L�W�V���R�I���W�K�H���&�R�P�S�D�Q�\�����D�Q�G���V�K�D�O�O��
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be charged with (c) the amount of cash and the fair market value of any other property 
distributed to such Member and ���G�����V�X�F�K���0�H�P�E�H�U�¶�V���V�K�D�U�H���R�I���W�K�H���/�R�V�V�H�V���R�I���W�K�H���&�R�P�S�D�Q�\�������,�W���L�V���W�K�H��
intention of the Members that the Capital Accounts be maintained in accordance with the 
provisions of Section 704(b) of the Code and the Treasury Regulations thereunder, that any 
liabilities be taken into account in accordance with the provisions of Section 752 of the Code and 
the Treasury Regulations thereunder, and that this Agreement be interpreted consistently 
therewith.  Except as otherwise provided in the Treasury Regulations, a transferee of all or a 
�S�R�U�W�L�R�Q���R�I���D���0�H�P�E�H�U�¶�V���8�Q�L�W�V���V�K�D�O�O���V�X�F�F�H�H�G���W�R���W�K�H���&�D�S�L�W�D�O���$�F�F�R�X�Q�W���R�I���L�W�V���W�U�D�Q�V�I�H�U�R�U���W�R���W�K�H���H�[�W�H�Q�W��
allocable to the transferred Units. 

B.  Each Member has made a Capital Contribution to the Company as set forth on 
Schedule 1 hereto.   

C.  After each Member contributes its initial Capital Contribution pursuant to Section 
3.1B, no Member shall be required to make an additional Capital Contribution.   

D. In the event that the Company requires additional funds to carry out its purposes, 
to conduct its business, or to meet its obligations, the Company may borrow funds from such 
lender(s), including Members, and on such terms and conditions as are approved by the 
Managers.   

 
E. No Member shall be obligated to make a loan to the Company, even if the failure 

�W�R���G�R���V�R���Z�R�X�O�G���U�H�V�X�O�W���L�Q���D���G�H�I�D�X�O�W���R�I���D�Q�\���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���R�E�O�L�J�D�W�L�R�Q�V���R�U���W�K�H���O�R�V�V���R�U���W�H�U�P�L�Q�D�W�L�R�Q��
�R�I���D�O�O���R�U���D�Q�\���S�D�U�W���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���D�V�V�H�W�V���R�U���E�X�V�L�Q�H�V�V��  The provisions of this Section 3.1 are not 
intended to be for the benefit of any creditor or other Person (other than a Member in its capacity 
as a Member) to whom any debts, liabilities or obligations are owed by (or who otherwise has 
any claim against) the Company or any of the Members.  Moreover, notwithstanding anything 
contained in this Agreement, including specifically but without limitation this Article Three, no 
such creditor or other Person shall obtain any rights under this Agreement or shall, by reason of 
this Agreement, make any claim in respect of any debt, liability or obligation (or otherwise) 
against the Company or any Member.  

Section 3.2 No Resignation or Withdrawal; Interest on Capital 

No Member shall have the right to resign or withdraw and receive any distribution from 
the Company as a result of such resignation or withdrawal, and no Member shall have the right 
to receive the return of all or any part of its Capital Contributions or Capital Account, or to 
receive any interest on its Capital Contribution, or any other distribution, except as provided in 
this Agreement.  No Member shall have any right to demand and receive property of the 
Company in exchange for all or any portion of its Capital Contributions or Capital Account, 
except as provided upon dissolution and liquidation of the Company. 
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ARTICLE FOUR 
DISTRIBUTIONS; PROFITS AND LOSSES 

 
 Section 4.1 Allocation of Profits and Losses 
 
 A. Except as otherwise hereinafter provided, including without limitation the 
provisions of Section 4.5, Profits and Losses of the Company for each fiscal year or other 
relevant period shall, after giving effect to all Capital Account adjustments attributable to the 
Capital Contributions and distributions made with respect to such fiscal year (or portion thereof), 
be allocated among the Members in a manner such that the Capital Account of each Member, 
immediately after making such allocation, is, as nearly as possible, equal to (a) the distributions 
that would be made to such Member pursuant to Section 4.3 if the Company were dissolved, its 
affairs wound up and its assets sold for cash equal to their Book Value, all Company liabilities 
were satisfied (limited with respect to each nonrecourse liability to the Book Value of the assets 
securing such liability), and the net assets of the Company were distributed in accordance with 
Section 4.3 to the Membe�U�V���L�P�P�H�G�L�D�W�H�O�\���D�I�W�H�U���P�D�N�L�Q�J���V�X�F�K���D�O�O�R�F�D�W�L�R�Q�����P�L�Q�X�V�����E�����V�X�F�K���0�H�P�E�H�U�¶�V��
share of Company Minimum Gain and Partner Minimum Gain, computed immediately prior to 
such hypothetical sale of assets.  
 
 B. Items comprising allocations shall be determined as follows:  

  (1)  In the event that the Company has Profit for a Fiscal Year, 

   (a)  for any Member as to whom the allocation pursuant to Section 4.1.A 
would reduce its Capital Account, such allocation shall be comprised of a proportionate share of 
each of the Comp�D�Q�\�¶�V���L�W�H�P�V���R�I���H�[�S�H�Q�V�H���R�U���O�R�V�V���H�Q�W�H�U�L�Q�J���L�Q�W�R���W�K�H���F�R�P�S�X�W�D�W�L�R�Q���R�I���3�U�R�I�L�W���I�R�U���V�X�F�K��
Fiscal Year; and 

   (b)  the allocation pursuant to Section 4.1.A in respect of each Member 
(other than a Member referred to in Section 4.1.B(1)(a)) shall be comprised of a proportionate 
share of each Company item of income, gain, expense and loss entering into the computation of 
Profit for such Fiscal Year (other than the portion of each Company item of expense and loss, if 
any, that is allocated pursuant to Section 4.1.B(1)(a)). 

  (2)  In the event that the Company has a Loss for a Fiscal Year, 

   (a)  for any Member as to whom the allocation pursuant to Section 4.1.A 
would increase its Capital Account, such allocation shall be comprised of a proportionate share 
�R�I���W�K�H���&�R�P�S�D�Q�\�¶s items of income and gain entering into the computation of Loss for such Fiscal 
Year; and 

   (b)  the allocation pursuant to Section 4.1.A in respect of each Member 
(other than a Member referred to in Section 4.1.B(2)(a)) shall be comprised of a proportionate 
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share of each Company item of income, gain, expense and loss entering into the computation of 
Loss for such Fiscal Year (other than the portion of each Company item of income and gain, if 
any, that is allocated pursuant to Section 4.1.B(2)(a)). 

C. Notwithstanding anything to the contrary in this Section 4.1, the amount of items 
of Company expense and loss allocated pursuant to this Section 4.1 to any Member shall not 
exceed the maximum amount of such items that can be so allocated without causing such 
Member to have an Adjusted Capital Account Deficit at the end of any Fiscal Year, unless each 
Member would have an Adjusted Capital Account Deficit.  All such items in excess of the 
limitation set forth in this Section 4.1.D shall be allocated first, to Members who would not have 
an Adjusted Capital Account Deficit, pro rata, in proportion to their Capital Account balances, 
adjusted as provided in clauses (i) and (ii) of the definition of Adjusted Capital Account Deficit, 
until no Member would be entitled to any further allocation, and thereafter, to all Members, pro 
rata, in proportion to their Percentage Interests. 

Section 4.2 Distributions of Available Cash Prior to Liquidation  

Distributions of Available Cash may be made from time to time at the discretion of the 
Managers.  Except as expressly provided herein, the Managers shall make distributions of 
Available Cash to the Members first, to the Members in proportion to their respective Percentage 
Interests; provided, however, that no such distribution may exceed the positive Capital Account 
balance of the Member to whom the distribution is intended to be made.   

Section 4.3 Distribution Upon Liquidation 

Upon the liquidation of the Company, the following shall occur: 

(i) first, assets of the Company shall be used to pay all current expenses, 
debts, and obligations; 

(ii)  second, there shall be made a final allocation pursuant to Sections 4.1 of 
Profits, Losses and other items of income, if any; and 

(iii)  third, the remaining assets shall, after the final allocation referred to in 
Section 4.3(ii) , be distributed to the Members in accordance with Section 4.2.  

Section 4.4  Distribution of Assets in Kind 

No Member shall have the right to require any distribution of any assets of the Company 
in kind.  If any assets of the Company are distributed in kind, such assets shall be distributed on 
the basis of their fair market value as reasonably determined by the Managers.  Solely for the 
purpose of maintaining Capital Accounts, the amount by which the fair market value of any 
property to be distributed, as so determined, exceeds or is less than the adjusted basis of such 
property for book purposes shall be taken into account in determining Profit or Loss as if such 
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property had been sold at such fair market value.  Any Member entitled to any interest in such 
assets shall, unless otherwise determined by the Managers, receive separate assets of the 
Company and not an interest as tenant-in-common with other Members so entitled, in each asset 
being distributed. 

Section 4.5  Regulatory, Curative, Tax and Book Allocations  

The Company shall make Regulatory Allocations, Curative Allocations, Tax Allocations 
and Book Allocations in accordance with the provisions set forth in Schedule 4.5. 

Section 4.6 Tax Withholding 

  A The Company shall at all times be entitled to make payments with respect to any 
Member in amounts required to discharge any obligation of the Company to withhold from a 
distribution otherwise payable to such Member or with respect to amounts allocable to such 
Member or to make any other payments to any governmental authority with respect to any 
�I�R�U�H�L�J�Q���� �I�H�G�H�U�D�O���� �V�W�D�W�H�� �R�U�� �O�R�F�D�O�� �W�D�[�� �R�U�� �Z�L�W�K�K�R�O�G�L�Q�J�� �O�L�D�E�L�O�L�W�\�� �D�U�L�V�L�Q�J�� �D�V�� �D�� �U�H�V�X�O�W�� �R�I�� �V�X�F�K�� �0�H�P�E�H�U�¶�V��
interest in the Company (a �³�:�L�W�K�K�R�O�G�L�Q�J�� �3�D�\�P�H�Q�W�´������ �� �$�Q�\�� �:�L�W�K�K�R�O�G�L�Q�J�� �3�D�\�P�H�Q�W�� �Pade from 
funds withheld upon a distribution will be treated as distributed to such Member for all purposes 
of this Agreement.  Any other Withholding Payment will be deemed to be a recourse loan by the 
Company to the relevant Member or, at the option of the Managers, in his discretion, any such 
other Withholding Payment may be withheld from future distributions to which the relevant 
Member is entitled.  The amount of any Withholding Payment treated as a loan, plus interest 
thereon from the date of each such Withholding Payment until such amount is repaid to the 
Company at an interest rate per annum equal to the prime rate quoted in The Wall Street Journal 
from time to time, plus 2%, shall be repaid to the Company (a) upon demand by the Company, 
(b) by deduction from any distributions payable to such Member pursuant to this Agreement 
(with the amount of such deduction treated as distributed to the Member) as determined by the 
Managers in his discretion or (c) by earlier payment by the Member to the Company. 

B. �$�Q�\���³�L�P�S�X�W�H�G���X�Q�G�H�U�S�D�\�P�H�Q�W�´���Z�L�W�K�L�Q���W�K�H���P�H�D�Q�L�Q�J���R�I���&�R�G�H���6�H�F�W�L�R�Q�������������S�D�L�G�����R�U��
payable) by the Company as a result of an adjustment with respect to any Company item, 
including any interest or penalties with resp�H�F�W���W�R���D�Q�\���V�X�F�K���D�G�M�X�V�W�P�H�Q�W�����F�R�O�O�H�F�W�L�Y�H�O�\�����D�Q���³�,�Pputed 
�8�Q�G�H�U�S�D�\�P�H�Q�W���$�P�R�X�Q�W�´������ �V�K�D�O�O�� �E�H�� �W�U�H�D�W�H�G�� �D�V�� �L�I�� �L�W���Z�H�U�H�� �S�D�L�G�� �E�\�� �W�K�H�� �&�R�P�S�D�Q�\�� �D�V�� �D�� �:�L�W�K�K�R�O�G�L�Q�J��
Payment with respect to the appropriate Members.  The Managers shall reasonably determine the 
portion of an Imputed Underpayment Amount attributable to each Member or former Member.  
The portion of the Imputed Underpayment Amount that the Managers attribute to a Member 
shall be treated as a Withholding Payment with respect to such Member.  The portion of the 
Imputed Underpayment Amount that the Managers attribute to a former Member of the 
Company shall be treated as a Withholding Payment with respect to both such former Member 
�D�Q�G�� �V�X�F�K�� �I�R�U�P�H�U�� �0�H�P�E�H�U�¶�V�� �W�U�D�Q�V�I�H�U�H�H���V���� �R�U�� �D�V�V�L�J�Q�H�H���V������ �D�V�� �D�S�S�O�L�F�D�E�O�H���� �D�Q�G�� �W�K�H��Managers may 
e�[�H�U�F�L�V�H�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �U�L�J�K�W�V�� �S�X�U�V�X�D�Q�W�� �W�R�� �W�K�L�V��Section 4.6 in respect of either or both of the 
former Member and its transferee or assignee.  Imputed Underpayment Amounts treated as 
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Withholding Payments also shall include any imputed underpayment within the meaning of Code 
Section 6225 paid (or payable) by any entity treated as a partnership for U.S. federal income tax 
purposes in which the Company holds (or has held) a direct or indirect interest other than 
through entities treated as corporations for U.S. federal income tax purposes to the extent that the 
Company bears the economic burden of such amounts, whether by law or agreement. 

 
Section 4.7  �'�L�V�W�U�L�E�X�W�L�R�Q�V���W�R���&�R�Y�H�U���0�H�P�E�H�U�V�¶���7�D�[���/�L�D�E�L�O�L�W�\ 

So long as the Company has sufficient Available Cash, the Managers shall distribute 
amounts to Members quarterly intended to cover all or a portion of the potential federal, state or 
local tax obligations of the Members on account of the cumulative allocation to them of taxable 
income in excess of tax losses pursuant to this Agreement.  Such distributions shall be made with 
respect to each quarter prior to the date that United States calendar year individual taxpayers are 
required to make estimated federal tax payments with respect to such quarter.  For purposes of 
the foregoing, such federal, state and local tax obligations of each Member shall be assumed to 
equal an effective combined federal and state income tax rate equal to the highest combined 
federal and state income tax rates applicable to any Member multiplied by the cumulative 
allocation to such Member of taxable income determined as described in the definition of Profits 
and Losses without the adjustments listed therein, and without regard to any cost recovery 
deduction attributable to Section 743 of the Code, with the result reduced by the cumulative 
amount previously distributed pursuant to this Section 4.7.  Partial distribution made to the 
Members pursuant to this Section 4.7 shall be made in proportion to their respective amounts 
calculated under the previous sentence.  Distributions made pursuant to this Section 4.7 shall be 
considered for all purposes of this Agreement as distributions to the Members pursuant to 
Section 4.2 hereof. 

Section 4.8  Contributions to Cover Company Tax Liability 

The Managers may, by delivering a written demand therefor to any Member or former 
Member, require any Member or former Member to make a payment of immediately available 
funds in such amount that the Managers reasonably determines is required by the Company to 
discharge its withholding tax or other tax liability in respect of such Member, including without 
limitation any tax imputed to the Company pursuant to Code Section 6225.  

ARTICLE FIVE 
RIGHTS, POWERS AND DUTIES OF THE MANAGERS 

 
Section 5.1 Management and Control of the Company 

A. The Company shall have two (2) Managers, who shall be Darryl Wickens and 
Jeanne Maria Wickens.  The Company shall not increase the number of Managers except with the 
Consent of the Members.  Each Manager shall serve until such Manager resigns or is unable to 
serve as Manager, and a new Manager shall be appointed by the Consent of the Members. 
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B. The Managers, within the authority granted to him under and in accordance with 
the provisions of this Agreement, shall have the authority and responsibility to manage and 
control the business and affairs of the Company and to establish policies regarding the 
administration of the Company.  Notwithstanding the foregoing, the Company is expressly 
prohibited from doing any of the following without a meeting at which such action is approved 
by the Consent of the Members: (a) take any action in contravention of this Agreement; (b) effect 
the liquidation, dissolution, winding-up, or merger of the Company, (c) change the nature of the 
business of the Company; (d) sell, exchange, transfer, assign or otherwise dispose of all or 
substantially all of the �&�R�P�S�D�Q�\�¶�V assets; (e) provide for the merger, or consolidation of the 
Corporation, or form, acquire or hold any subsidiary; (f) enter into agreements to employ agents, 
attorneys, accountants, engineers, appraisers, or other consultants or contractors for which the 
annual cost to the Company is in excess of $100,000; (g) purchase, sell, transfer, or mortgage 
any real property or execute, acknowledge, deliver, and record any deeds, leases, mortgages, 
liens, easements, agreements, contracts, documents, certifications and instruments purporting to 
affect the �&�R�P�S�D�Q�\�¶�V interest in real property; (h) incur, create or assume any indebtedness, or 
secure the same by mortgage, pledge or other lien on any assets of the Company; (i) guaranty the 
obligations of any person or entity; (j) enter into a joint venture or other teaming agreement with 
any other person or entity; (k)  incur any capital expense on behalf of the Company, or acquire 
other significant assets or any interest therein; or (l) compromise or otherwise settle any claim 
(including any claim in litigation), which compromise or settlement is in excess of $150,000. 
 

C. The Managers shall have no exclusive duty to act on behalf of the Company.  The 
Managers may have other business interests and may engage in other activities in addition to 
those relating to the Company.  The Company shall not have any right, by virtue of this 
Agreement, to share or participate in any other investments or activities of the Managers.  The 
Managers shall not incur any liability to the Company or to any of the Members as a result of 
engaging in any other business or venture. 

Section 5.2 Officers. 

A. Each officer shall be appointed, removed or replaced by the Managers after a 
meeting of the Members called for such purpose, provided that for so long as Darryl Wickens and 
Jeanne Maria Wickens own a majority of the Units, Darryl Wickens shall be the President of the 
Company. Darryl Wickens shall have the authority to control the day-to-day operations of the 
Company.  He shall preside at all meetings of the Members and any officers. He may sign deeds, 
mortgages, bonds, contracts, or other instruments which the Members have authorized to be 
executed, except in cases where the signing and execution thereof shall be expressly delegated by 
the Members to some other officer or agent of the Company or shall be required by law to be 
otherwise signed or executed; and, in general, shall perform all duties incident to his position as the 
highest-ranking officer of the Company.    

B. Darryl Wickens has the right to remove any officer of the Company at any time.  
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Section 5.3 Compensation of Managers.  The Managers shall serve the Company 
without compensation, but shall be entitled to reimbursement of any expenses incurred by the 
Managers in connection with the performance of services for or on behalf of the Company. 

 
Section 5.4 Contracts with Members. The Company may engage in business with, or 

enter into one or more agreements, leases, contracts or other arrangements for the furnishing to 
or by the Company of goods, services or space with any Member or Manager or Affiliate of a 
Member or Manager, and may pay compensation in connection with such business, goods, 
services or space, provided in each case the amounts payable thereunder are reasonably 
comparable to those that would be payable to unaffiliated persons under similar agreements. 
 

Section 5.5 Indemnification.  No Manager, officer or �0�H�P�E�H�U�����H�D�F�K���D�Q���³�,�Q�G�H�P�Q�L�I�L�H�G��
�3�D�U�W�\�´���� �V�K�D�O�O�� �E�H�� �O�L�D�E�O�H���� �U�H�V�S�R�Q�V�L�E�O�H�� �R�U�� �D�F�F�R�X�Qtable in damages or otherwise to the Company or 
any Member for any loss or damage incurred by reason of any act or omission performed or 
omitted by such Indemnified Party in good faith either on behalf of the Company or in 
furtherance of the interests of the Company and in a manner reasonably believed by such Person 
to be within the scope of the authority granted to such Person by this Agreement or by law or by 
the Managers in accordance with the provisions of this Agreement, provided that such Person 
was not guilty of gross negligence, willful misconduct or any other breach of duty with respect to 
such act or omission.  To the fullest extent permitted by law, Indemnified Parties who in good 
faith rely on the opinions of counsel and other professional advisors shall, to the extent their 
actions are consistent with such opinions, be deemed not to be guilty of gross negligence, willful 
misconduct or any other breach of duty with respect to such act or omission.  To the fullest 
extent permitted by law, the Company, out of its assets and not out of the assets of the Members, 
shall indemnify and hold harmless each Indemnified Party who was or is a party or is threatened 
to be made a party to any threatened, pending or completed action, suit or proceeding, whether 
civil, criminal, administrative or investigative (including any action by or in the right of the 
Company), by reason of any act or omission or alleged act or omission arising out of such 
�3�H�U�V�R�Q�¶�V�� �D�F�W�L�Y�L�W�L�H�V�� �D�V�� �D�� �0�D�Q�D�J�H�U���� �R�I�I�L�F�H�U�� �R�U�� �0�H�P�E�H�U�� �L�I�� �V�X�F�K�� �D�F�W�L�Y�L�W�L�H�V were performed in good 
faith either on behalf of the Company or in furtherance of the interests of the Company, and in a 
manner reasonably believed by such Person to be within the scope of the authority conferred by 
this Agreement or by law or by the Managers in accordance with the provisions of this 
Agreement, against losses, damages, or expenses for which such Person has not otherwise been 
�U�H�L�P�E�X�U�V�H�G�����L�Q�F�O�X�G�L�Q�J���D�W�W�R�U�Q�H�\�V�¶���I�H�H�V�����M�X�G�J�P�H�Q�W�V�����I�L�Q�H�V���D�Q�G���D�P�R�X�Q�W�V���S�D�L�G���L�Q���V�H�W�W�O�H�P�H�Q�W�����D�F�W�X�D�O�O�\��
and reasonably incurred by such Person in connection with such action, suit or proceeding so 
long as such Person was not guilty of gross negligence, willful misconduct or any other breach of 
duty with respect to such acts or omissions, and, with respect to any criminal action or 
proceeding, and had no reasonable cause to believe its conduct was unlawful and provided that 
the satisfaction of any indemnification and any holding harmless shall be from and limited to 
Company assets, and the Members shall not have any personal liability on account thereof. 
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Section 5.6 Insurance. 

 The Company may purchase and maintain insurance on behalf of the Indemnified Parties 
against any liability that may be asserted against or expense that may be incurred by such Person 
in connection with t�K�H�� �&�R�P�S�D�Q�\�¶�V�� �D�F�W�L�Y�L�W�L�H�V���� �$ny indemnification from the Company provided 
for hereunder will be satisfied out of Company assets (including insurance proceeds) only. 

ARTICLE SIX 
DISSOLUTION, LIQUIDATION AND TERMINATION OF THE COMPANY 

 
Section 6.1 Events Causing Dissolution 

The Company shall dissolve and its affairs shall be wound up upon the first to occur of 
the following events: 

A. the sale or disposition by the Company of all or substantially all of its assets;  

B. the Consent of Members; or  

C. the entry of decree of dissolution, judicial or otherwise, under the laws of the 
Commonwealth of Massachusetts. 

Section 6.2 Liquidation 

A. Upon dissolution of the Company, the Managers or, if one is appointed, an 
�D�X�W�K�R�U�L�]�H�G�� �O�L�T�X�L�G�D�W�L�Q�J�� �W�U�X�V�W�H�H���� �V�K�D�O�O�� �Z�L�Q�G�� �X�S�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �D�I�I�Dirs.  Upon termination and 
dissolution of the Company and liquidation of its assets, the Managers (or trustee, if applicable) 
�V�K�D�O�O�� �D�S�S�O�\�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �D�V�V�H�W�V�� �W�R�� �W�K�H�� �S�D�\�P�H�Q�W�� �R�I�� �D�O�O�� �O�L�D�E�L�O�L�W�L�H�V�� �R�Z�L�Q�J�� �W�R�� �F�U�H�G�L�W�R�U�V�� �L�Q��
accordance with the applicable law.  The Managers (or trustee, if applicable) shall set up such 
reserves as it deems reasonably necessary for any contingent or unforeseen liabilities or 
obligations of the Company.  Said reserves may be paid by the Managers (or trustee, if 
applicable) upon dissolution to a bank or trust company to be held in escrow for the purpose of 
paying any such contingent or unforeseen liabilities or obligations and, at the expiration of such 
period or occurrence of such events as the Managers (or trustee, if applicable) may in 
establishing such reserves deem advisable, such reserves shall be distributed to the Members or 
their assigns in the manner set forth in this Section 6.2. 

B. After paying liabilities and providing for reserves in accordance with Section 
6.2A, the Managers (or trustee, if applicable) shall make a final allocation of Profit or Loss, as 
�W�K�H���F�D�V�H���P�D�\�� �E�H�����D�Q�G���R�W�K�H�U���L�W�H�P�V���W�R���W�K�H���0�H�P�E�H�U�V�¶���&�D�S�L�W�D�O���$�F�F�R�X�Q�W�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K��Article 
Four, which allocation shall take into account any unrealized gains and losses with respect to 
assets to be distributed in kind in accordance with Sections 1.704-1(b)(2)(iv)(e) and 1.704-
1(b)(2)(iv)(f) of the Treasury Regulations.  The remaining assets of the Company shall then be 
distributed to and among the Members in accordance with Section 4.3.  In the event that any part 
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of such remaining assets consists of property, securities or accounts receivable or other non-cash 
assets, the Managers (or trustee, if applicable) may, but need not, take such steps as it deems 
appropriate to convert such assets into cash or into any other form which would facilitate the 
distribution thereof.  No Member shall have the right to demand or receive property or other 
assets other than cash in return for its contribution. 

ARTICLE SEVEN 
AMENDMENTS 

 
Except as otherwise specifically provided by law or by any other provision of this 

Agreement, this Agreement may be amended by the Managers with the Consent of the Members.  
The Managers shall, within a reasonable time after the adoption of any amendment to this 
Agreement, make any filings or publications if required by the laws of the Commonwealth of 
Massachusetts or desirable to reflect such amendment.  

ARTICLE EIGHT 
BOOKS AND RECORDS; ACCOUNTING; TAX ELECTIONS; ETC. 

 
Section 8.1 Books of Account  

The Managers shall cause to be kept and maintained, in accordance with generally 
accepted accounting principles modified as agreed to by the Managers from time to time 
consistently applied from year to year, complete and accurate books, records and accounts of the 
Company.  Such books shall be kept on the basis of a calendar year using the accrual method of 
accounting modified as determined by the Managers from time to time, and shall be closed and 
balanced at the end of each year.  An accounting of all items of receipts, income, gains, credits, 
costs, expenses and losses arising out of or resulting from the ownership, management, and 
operation of the Company business shall be made by the Managers annually as of December 31st 
of each year, and in the event the Company is terminated, within ninety (90) days of the final 
liquidation of the Company.   

 
Section 8.2 Inspection  
 
All books, records and accounts of the Company, together with executed copies of this 

Agreement and any amendments thereto shall be kept at all times at the principal office of the 
Company.  All Members and their duly authorized representatives shall have the right to 
examine such books, records and accounts at any and all reasonable times and to make copies or 
extracts therefrom. 

 
Section 8.3 Accounts 
 
The Managers shall determine the accounts to be opened by the Company, and the 

Managers shall be responsible for maintaining said accounts which shall be used for the payment 
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of the disbursements properly chargeable to the Company, and in which, to the extent permitted 
by law, shall be deposited the receipts and income received by the Company.  All such income, 
receipts and amounts required by this Section 8.3 to be deposited in said accounts shall be and 
remain the property of the Company, and shall be received, held and disbursed by the Managers 
to be applied only for the purposes herein specified.  There shall not be deposited in any accounts 
any funds other than those above specified, and no other funds shall be in any way commingled 
with such funds.  Withdrawals shall be made from said accounts only for the purpose of making 
payment of expenditures of the Company and distributions herein authorized.  The Managers 
shall designate the signatories for the Company accounts.  All expenses incurred by the 
Company will be billed directly to and paid by the Company.  No Member has any obligation to 
pay Company expenses out of its own funds.  

 
Section 8.4 Reports  
 
The Tax Matters Member, as defined in Section 11.1, shall cause to be prepared all 

federal, state and local income and other tax returns of the Company.  The Tax Matters Member 
shall cause copies of all tax returns of the Company to be delivered to the Members for their 
review and approval at least thirty (30) days prior to the statutory date for filing thereof, 
including extensions of such filing deadlines, if any.  If a Member shall fail to give its approval 
to any such return, within fifteen (15) business days of the receipt of such return, such dispute 
�V�K�D�O�O���E�H���V�X�E�P�L�W�W�H�G���W�R���W�K�H���&�R�P�S�D�Q�\�¶�V���L�Q�G�H�S�H�Q�G�H�Q�W��tax consultant who shall resolve any disputes 
and whose determination as so made shall be conclusive and binding upon the Members. 
 

Section 8.5 Elections 
 
The Company shall make and revoke such elections under the Code and the Treasury 

Regulations (including, without limitation, those permitted by Sections 83, 704(b), 704(c), 
709(b), 754, 6221(b) and 6226 of the Code), and state tax or similar laws, as the Managers 
reasonably and in good faith determines to be appropriate. Without limiting the foregoing, the 
Managers may cause the Company to elect (or revoke any election) to treat, for tax purposes, the 
fair market value of any Units transferred or issued in connection with the performance of 
services as the liquidation value of such Units to the extent permitted by applicable law.  With 
respect to all Units transferred or issued in connection with the performance of services as to 
which an election is in effect to use liquidation value as fair market value, the Company and each 
of the Members, including the Member to whom such Units are transferred or issued, and their 
respective assignees shall comply with all of the requirements under the Code and the Treasury 
Regulations of the election (including, without limitation, under any safe harbor to which the 
election relates).  The Company is authorized to deliver and file, and each Member having 
responsibility for federal income tax reporting by the Company is authorized to execute, such 
documents as the Managers determines are necessary or appropriate to give effect to the 
provisions of this Section 8.5. 
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ARTICLE NINE 
RESTRICTIONS ON TRANSFER 

 
Section 9.1 Transfer of Units 

(a) Except as otherwise specifically provided in this Article 9 with respect to 
Permitted Transfers, no Member shall have the right to Transfer any of its Units unless the 
Managers consents to the Transfer in writing, which Consent the Managers may grant or 
withhold in his sole and absolute discretion.  Each Member acknowledges the reasonableness of 
the restrictions on Transfer of Units imposed by this Agreement in view of the Company 
purposes and the relationship of the Members.   

(b) No Transfer of the Units shall be made if, in the opinion of counsel to the 
Company, such Transfer (i) may not be effected without registration under the Securities Act, 
(ii)  would result in the violation of any applicable state securities laws, (iii) would result in a 
termination of the Company under I.R.C. § 708, or (iv) would result in the treatment of the 
Company as an association taxable as a corporation or as �D���³�S�X�E�O�L�F�O�\-�W�U�D�G�H�G���O�L�P�L�W�H�G���S�D�U�W�Q�H�U�V�K�L�S�´��
for tax purposes.  

 
(c) The Company shall not be required to recognize any Transfer until the instrument 

conveying such Units has been delivered to the Managers for recordation on the books of the 
Company.  Unless an assignee becomes a substituted Member in accordance with the provisions 
of Section 9.2 below, it shall not be entitled to any of the rights granted to a Member hereunder, 
other than the right to receive all or part of the share of the Profits, Losses and Partner 
Nonrecourse Deductions (and items thereof), its distributions of cash or property or returns of 
capital to which its assignor would otherwise be entitled in respect of the Units Transferred. 
 

Section 9.2 Substitute Member 
 
 (a) A Person who receives a Transfer of a Unit shall become a substituted Member 

entitled to the rights of a Member if, and only if: 
 

(i)  the assignor gives the assignee such right; 
 
(ii)  in the case of a Transfer by a Member, the Transfer has been approved by 

the Managers; and 
 
(iii)  the assignee executes and delivers an  instrument, in form and substance 

satisfactory to the Managers and counsel to the Company, as may be 
necessary, appropriate or desirable to confirm the agreement of the 
assignee to be bound by the terms and provisions of this Agreement. 
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(b)  The Company, the Members and Managers shall be entitled to treat the record 
owner of any Units as the absolute owner thereof in all respects, and shall incur no liability for 
distributions of cash or other property made in good faith to such owner until such time as a 
written assignment of such Units has been received and approved by the Managers and recorded 
in the books of the Company.  
 

Section 9.3  Restrictions as to Certain Matters 
 
Any Transfer of Units permitted by this Article Nine shall be subject to the following 

restrictions and conditions: 
 

(a)  No Transfer of any Units may be made if such Transfer would cause or result in a 
breach of any agreement binding upon the Company or of then applicable rules and regulations 
of any governmental authority having jurisdiction over such Transfer. The Managers may 
require, as a condition of any Transfer, that the transferor furnish an opinion of counsel, 
satisfactory to the Company (both as to counsel and as to the substance of the opinion), that the 
proposed Transfer complies with applicable law, including federal and state securities laws, and 
does not cause the Company to be an investment company as such term is defined in the 
Investment Company Act of 1940, as amended. 
 

(b)  The Managers may require, as a condition to the admission to the Company as a 
Member of any transferee who is not a Member, that such transferee demonstrate to the 
satisfaction of the Managers that he, she or it is either a financially responsible person or has one 
or more financially responsible persons who have affirmatively assumed the financial obligations 
of the transferee under this Agreement, if any, on his, her or its behalf. 
 

(c)  Unless the Managers have specifically approved otherwise in writing, a transferor 
of Units (if the transferee is a Member hereunder or if the transferee becomes a Member pursuant 
to the provisions of this Agreement) shall not be relieved of liability under this Agreement with 
respect to the transferred Units arising or accruing on or after the effective date of the Transfer, 
except to the extent of t�K�H���S�D�\�P�H�Q�W�V���P�D�G�H���L�Q���W�K�H���W�U�D�Q�V�I�H�U�R�U�¶�V���S�O�D�F�H���E�\���D�Q�\���W�U�D�Q�V�I�H�U�H�H���R�I���L�W�V���8�Q�L�W�V����
and the Company may proceed to collect any amount due from the transferor as and when due, 
together with interest thereon from the date for payment stated herein at the rate of twelve 
percent (12%) per annum, compounded monthly (but not exceeding the maximum rate permitted 
by law) and all costs and expenses of collection incurred by the Company (including reasonable 
fees and disbursements of counsel). 
 

(d)  Any person who acquires Units, whether or not such person has accepted and 
assumed in writing the terms and provisions of this Agreement or been admitted into the 
Company as a Member as provided in Section 9.2(b), shall be deemed, by acceptance of the 
acquisition thereof, to have agreed to be subject to and bound by all of the obligations of this 
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Agreement with respect to such Units and shall be subject to the provisions of this Agreement 
with respect to any subsequent Transfer of such Units. 
 

(e)  Any Transfer in contravention of any of the provisions of this Agreement shall be 
null and void and ineffective to transfer any Units, and shall not bind, or be recognized by, or be 
on the books of the Company, and any transferee or assignee in such transaction shall not be, or 
be treated as, or deemed to be a Member for any purpose. In the event any Member shall at any 
time Transfer Units in contravention of any of the provisions of this Agreement, then each other 
Member shall, in addition to all rights and remedies at law and equity, be entitled to a decree or 
order restraining and enjoining such transaction; and the offending Member shall not plead in 
defense thereto that there would be an adequate remedy at law, it being expressly hereby 
acknowledged and agreed that damages at law would be an inadequate remedy for a breach or 
threatened breach of the provisions of this Agreement concerning such transactions. 
 

Section 9.4   Transfers to Other Members.   
 
Notwithstanding any other term or provision of this Agreement, nothing shall prohibit the 

Transfer by any Member of its Units to another Member; provided, however, that the 
transferee(s) of such Units with respect to any such Transfer shall be subject in all respects, from 
and after the date of such Transfer, to the provisions of this Article Nine.         

 
Section 9.5 Redemption Right upon Involuntary Transfer. 
 
(a) The Company shall redeem (the �³�5�H�G�H�P�S�W�L�R�Q���5�L�J�K�W�´�����D�O�O���R�I���W�K�H���8�Q�L�W�V���R�Z�Q�H�G���E�\���D��

�0�H�P�E�H�U�����W�K�H���³�5�H�G�H�H�P�H�G���0�H�P�E�H�U�´�����X�S�R�Q���W�K�H���R�F�Furrence of any of the following events: 
 
 (i) the appointment of a trustee, receiver or conservator with respect to the 

Redeemed Member or his or her property, the commencement by or against the Redeemed 
Member of any proceeding under the United States Bankruptcy Code or any other federal or 
state bankruptcy, reorganization, receivership, insolvency or other similar law affecting the rights 
of creditors generally, provided however that no Member shall be deemed to have given a 
transfer notice to the Company unless an involuntary bankruptcy proceeding has not been 
dismissed within forty-five (45) days after the filing thereof; 

 
 (ii)  �L�I���W�K�H���5�H�G�H�H�P�H�G���0�H�P�E�H�U�¶�V���8�Q�L�W�V���D�U�H���V�X�E�M�H�F�W���W�R���D���W�U�D�Q�V�I�H�U���S�X�U�V�X�D�Q�W���W�R�����$�� a 

final judgment, (B) a final court order, operation of law, by gift or otherwise without 
consideration (other than pursuant to a Permitted Transfer), or (C) a final award or judgment 
(other than a Permitted Transfer) issued in connection with a divorce or spousal separation for 
which all appeal rights have been exhausted; or 

 
 (iii)  if the Redeemed Member attempts to otherwise transfer his Units (other 

than pursuant to a Permitted Transfer); or 
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 (iv) �W�K�H���5�H�G�H�H�P�H�G���0�H�P�E�H�U���L�V���D���³�'�H�I�D�X�O�W�L�Q�J���0�H�P�E�H�U�´���S�X�U�V�X�D�Q�W���W�R���6�H�F�W�L�R�Q������������
hereof. 
 

(b) The Company shall exercise the Redemption Right by providing written notice to 
the Redeemed Member of such exercise at any time within ninety (90) days after the event that 
gives rise to the Redemption Right.  

 
(c) Upon the exercise of a Redemption Right, the Company shall pay to the 

Redeemed Member the Book V�D�O�X�H���R�I���V�X�F�K���0�H�P�E�H�U�¶�V���8�Q�L�W�V�����D�V���G�H�W�H�U�P�L�Q�H�G���E�\���W�K�H���&�R�P�S�D�Q�\�¶�V��
�U�H�J�X�O�D�U�O�\���H�Q�J�D�J�H�G���R�X�W�V�L�G�H���D�F�F�R�X�Q�W�L�Q�J���I�L�U�P�����W�K�H���³�5�H�G�H�H�P�H�G���9�D�O�X�H�´���� 
 

(d) Each Member acknowledges that the Redeemed Value is fair value for the Units 
and that no Member, his heirs, representatives or assigns, may challenge the adequacy or fairness 
of the Redeemed Value.   

 
(e) To the extent permitted by law, for a two-year period following the �&�R�P�S�D�Q�\�¶�V��

purchase of �W�K�H���5�H�G�H�H�P�H�G���0�H�P�E�H�U�¶�V���8�Q�L�W�V, the Redeemed Member shall not, except with the 
prior written consent of the Company, directly or indirectly, individually or as an officer, 
director, employee, partner, stockholder, consultant, adviser, subsidiary, parent, affiliate, 
independent contractor of any business entity, (i) provide site work or concrete services to any 
person or entity who was a customer of the Company during the two-year period preceding the 
�S�X�U�F�K�D�V�H���R�I���W�K�H���5�H�G�H�H�P�H�G���0�H�P�E�H�U�¶�V���8�Q�L�W�V�������L�L����interfere with the �&�R�P�S�D�Q�\�¶�V relationship with 
any person or entity who at any time during such period is a client of the Company, or 
(iii)  induce directly or indirectly any professional employee of the Company to terminate his or 
her employment by the Company.  Notwithstanding the foregoing, a Redeemed Member may 
continue any business conducted by such Member prior to such termination.   
 

Section 9.6 Specific Performance 
  
 The Members acknowledge that the Units are unique and not obtainable elsewhere and 
that the breach or failure to perform any obligation, covenant or duty hereunder to be performed 
will cause the Members irreparable harm and damage for which there is no adequate remedy at 
law.  Accordingly, the parties hereunder may institute and maintain a proceeding to compel 
specific performance of this Agreement by the Member in default.  The defaulting Member also 
agrees t�R���E�H���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���D�O�O���F�R�V�W�V���D�Q�G���U�H�D�V�R�Q�D�E�O�H���D�W�W�R�U�Q�H�\�V�¶���I�H�H�V���L�Q�F�X�U�U�H�G���L�Q���W�K�H���H�Q�I�R�U�F�H�P�H�Q�W��
of such specific performance.  It is further agreed that this Agreement shall not be abridged or 
abrogated because of other rights inuring to a Member of a closely held business under the law. 
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ARTICLE TEN 
DEFAULT 

 
10.1 Default by a Member. 
 
The occurrence of any one or more of the following events shall constitute an event of 

default �E�\���D���0�H�P�E�H�U���K�H�U�H�X�Q�G�H�U�����D�Q���³Event of Default�´���� 
 

(a) The violation by a Member of any material term of this Agreement or the failure 
by a Member to perform any of its material obligations under this Agreement, 
which violation or failure is not cured within thirty (30) days following the 
�G�H�I�D�X�O�W�L�Q�J�� �0�H�P�E�H�U�¶�V�� �U�H�F�H�L�S�W�� �R�I�� �Z�U�L�W�W�H�Q�� �Q�R�W�L�F�H�� �R�I�� �V�X�Fh violation or failure, 
provided that if such default is not capable of being cured within such thirty (30) 
day period, such thirty (30) day period shall be extended up to one additional 
thirty (30) day period if such Member has diligently prosecuted such cure during 
the initial thirty (30)-day period;  
 

(b) �$�� �0�H�P�E�H�U�¶�V�� �D�W�W�H�P�S�W�H�G�� �7�U�D�Q�V�I�H�U�� �R�I�� �D�O�O�� �R�U�� �D�Q�\�� �S�R�U�W�L�R�Q�� �R�I�� �L�W�V�� �U�L�J�K�W�V�� �R�U�� �R�E�O�L�J�D�W�L�R�Q�V��
under this Agreement in contravention of the requirements of this Agreement; 

 
(c) If the Units of a Member become subject to a charging order or attempted 

Transfer not permitted hereunder; 
 
(d) A Member (i) admits in writing that it is unable to pay its debts as they come due, 

(ii) commences a bankruptcy action under Title 11 of the United States Code, 
§§ 101 et seq. or under a similar state insolvency statutory scheme, or (iii) has an 
involuntary proceeding under Title 11 of the United States Code, §§ 101 et seq. or 
under a similar state insolvency statutory scheme commenced against such 
Member, which proceeding is not dismissed within sixty (60) days;  

 
(e) A Member dissolves or otherwise terminates its existence; 
 
(f) A Member ceases to be an employee of the Company; or  
 
(g) A Member, or Person controlling a Member, (1) fails to perform and discharge his 

or its material duties and responsibilities; (2) engages in misconduct that is 
injurious to the Company or to �W�K�H���0�H�P�E�H�U�¶�V ability to perform his or its duties 
and responsibilities hereunder, as determined in the reasonable discretion of the 
senior management of the Company; (3) commits fraud, embezzlement or other 
acts of dishonesty with respect to the Company; (4) is convicted of, or enters a 
plea of guilty or nolo contendere to a felony; (5) is willfully away from work for a 
prolonged time, other than due to disability; or (6) breaches the confidentiality 
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provisions hereof.  
 

10.2 Effect of Default.  
 
�'�X�U�L�Q�J�� �W�K�H�� �H�[�L�V�W�H�Q�F�H�� �R�I�� �D�Q�� �(�Y�H�Q�W�� �R�I�� �'�H�I�D�X�O�W���� �W�K�H�� �G�H�I�D�X�O�W�L�Q�J�� �0�H�P�E�H�U�� ���³�'�H�I�D�X�O�W�L�Q�J��

�0�H�P�E�H�U�´���� �V�K�D�O�O�� �Q�R�W�� �E�H�� �H�Q�W�L�W�O�H�G�� �W�R�� �D�Q�\�� �Gistributions or other payments from the Company, 
including any reimbursement of expenses, shall not be entitled to participate in the management 
of the Company or to Consent as a Member, but shall not be excused from any obligations 
hereunder.  Upon an Event of Default, the Company shall redeem the Interests owned by the 
Defaulting Member pursuant to Section 9.5 hereof.   
  

ARTICLE ELEVEN 
MISCELLANEOUS PROVISIONS 

 
Section 11.1 Partnership Representative 

A. Appointment.  Darryl Wickens �V�K�D�O�O���E�H���W�K�H���³�S�D�U�W�Q�H�U�V�K�L�S���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�´���Z�L�W�K�L�Q���W�K�H��
�P�H�D�Q�L�Q�J���R�I���&�R�G�H���6�H�F�W�L�R�Q�������������D�������W�K�H���³�7�D�[���0�D�W�W�H�U�V���0�H�P�E�H�U�´�������D�Q�G���H�D�F�K���0�H�P�E�H�U���D�J�U�H�H�V���W�K�D�W���W�K�H��
Managers are authorized to take (or cause the Company to take) such other actions as may be 
necessary pursuant to Treasury Regulations or other Internal Revenue Service or Treasury 
guidance to cause the person named as such �W�R���E�H���G�H�V�L�J�Q�D�W�H�G���D�V���W�K�H���³�S�D�U�W�Q�H�U�V�K�L�S���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�´��
if necessary. 

B. Tax Examination and Audits.  The Tax Matters Member will be authorized and 
required to represen�W�� �W�K�H�� �&�R�P�S�D�Q�\�� ���D�W�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�[�S�H�Q�V�H���� �L�Q�� �F�R�Q�Q�H�F�W�L�R�Q�� �Z�L�W�K�� �D�O�O��
examinations of the Co�P�S�D�Q�\�¶�V���D�I�I�D�L�U�V���E�\���W�D�[���D�X�W�K�R�U�L�W�L�H�V�����L�Q�F�O�X�G�L�Q�J���U�H�V�X�O�W�L�Q�J���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���D�Q�G��
judicial proceedings, in its capacity as such and shall keep the Members reasonably informed of 
any such administrative and judicial proceedings, and will be authorized to expend Company 
funds for professional services and other expenses reasonably incurred in connection therewith.  
Each Member agrees to cooperate with the Company and to do or refrain from doing any or all 
things reasonably requested by the Company with respect to the conduct of such proceedings.  
Promptly following the written request of the Tax Matters Member, the Company, shall, to the 
fullest extent permitted by the Act, reimburse and indemnify the Tax Matters Member for all 
reasonable expenses, including reasonable legal and accounting fees, claims, liabilities, losses 
and damages incurred by the Tax Matters Member in connection with any administrative or 
judicial proceeding (i) with respect to the tax liability of the Company and/or (ii) with respect to 
the tax liability of the Members in connection with the operations or activities of the Company.   

C. Elections and Procedures.  In the event of an audit of the Company that is subject 
to the partnership audit procedures enacted under subchapter C of chapter 63 of the Code and the 
Treasury Regulations thereunder ���W�K�H���³Centralized Partnership Audit Regime�´�������W�K�H���7�D�[���0�D�W�W�H�U�V��
Member, in its sole discretion, shall have the right to make any and all elections and to take any 
actions that are available to be made or taken by the Tax Matters Member or the Company under 
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the Centralized Partnership Audit Regime (including any election under Code Section 6226).  If 
an election under Code Section 6226(a) is made, the Company shall furnish to each Member for 
the year under audit �D���V�W�D�W�H�P�H�Q�W���R�I���W�K�H���0�H�P�E�H�U�¶�V���V�K�D�U�H���R�I���D�Q�\���D�G�M�X�V�W�P�H�Q�W���V�H�W���I�R�U�W�K���L�Q���W�K�H���Q�R�W�L�F�H��
of final partnership adjustment, and each Member shall take such adjustment into account as 
required under Code Section 6226(b). 

D. Tax Returns and Tax Deficiencies.  Each Member agrees that such Member shall 
�Q�R�W�� �W�U�H�D�W�� �D�Q�\�� �&�R�P�S�D�Q�\�� �L�W�H�P�� �L�Q�F�R�Q�V�L�V�W�H�Q�W�O�\�� �R�Q�� �V�X�F�K�� �0�H�P�E�H�U�¶�V�� �I�H�G�H�U�D�O���� �V�W�D�W�H���� �I�R�U�H�L�J�Q�� �R�U�� �R�W�K�H�U��
income tax return with the treatment of the item �R�Q���W�K�H���&�R�P�S�D�Q�\�¶�V���U�H�W�X�U�Q�����7�R���W�K�H���H�[�W�H�Q�W���W�K�D�W���W�K�H��
Tax Matters Member does not make an election under Code Section 6221(b) or Code Section 
6226, the Company shall use commercially reasonable efforts to (i) make any modifications 
available under Code Section 6225(c)(3), (4), and (5), and (ii) if requested by a Member, provide 
to such Member information allowing such Member to file an amended federal income tax 
return, as described in Code Section 6225(c)(2), to the extent such amended return and payment 
of any related federal income taxes would reduce any taxes payable by the Company. 

Section 11.2 Notification 

All communications provided for hereunder shall be in writing and shall be delivered or 
mailed prepaid by registered or certified mail or overnight air courier, or by facsimile 
communication, in each case addressed to a party at its address set forth on Schedule 1 hereto, or 
to such other address such party or its assignee shall designate to the other parties hereto in 
writing; provided, however, that a notice to a party by overnight air courier shall only be 
effective if delivered to such party at a street address designated for such purpose, and a notice to 
a party by facsimile communication shall only be effective if confirmed by transmission of a 
copy thereof by prepaid overnight air courier. 

Section 11.3 Binding Provisions 

The covenants and agreements contained herein shall be binding upon and inure to the 
benefit of the heirs, executors, administrators, successors and permitted assigns of the respective 
parties hereto. 

Section 11.4 No Waiver.  The failure of any Member to seek redress for violation, or to 
insist on strict performance, of any covenant or condition of this Agreement shall not prevent a 
subsequent act which would have constituted a violation from having the effect of an original 
violation. 

 
Section 11.5 Legends 
 
If certificates are issued evidencing Units, whether now or hereafter owned by the 

Members, such certificates shall be subject to the terms of this Agreement and shall have 
endorsed in writing, stamped or printed, thereon the following legend: 
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THE UNITS REPRESENTED BY THIS CERTIFICATE ARE SUBJECT TO THE 
TERMS AND CONDITIONS OF AN OPERATING AGREEMENT DATED AS OF November 
19, 2020, AS SUCH AGREEMENT MAY BE AMENDED FROM TIME TO TIME, COPIES 
OF WHICH ARE ON FILE WITH THE COMPANY. 

Section 11.6 Governing Law  

This Agreement and the application or interpretation hereof shall be governed exclusively 
by, and construed exclusively in accordance with, the laws of the Commonwealth of 
Massachusetts, without regard to principles of conflicts of laws.  Any action, suit or other legal 
proceeding with respect to this Agreement shall solely be brought in the Superior Courts for the 
Commonwealth of Massachusetts or in the United States District Court for the District of 
Massachusetts.  The parties consent to and accept the jurisdiction of such courts and waive any 
objection (including any objection to venue or any objection based upon the grounds of forum 
non conveniens) which might be asserted against the bringing of any such action, suit or other 
legal proceeding in such courts.   

Section 11.7 Severability of Provisions 

Each provision of this Agreement shall be considered separable and if for any reason any 
provision or provisions of this Agreement, or the application of such provision to any Person or 
circumstance, shall be held invalid or unenforceable in any jurisdiction, such provision or 
provisions shall, as to such jurisdiction, be ineffective to the extent of such invalidity or 
unenforceability without invalidating the remaining provisions hereof, or the application of the 
affected provision to Persons or circumstances other than those to which it was held invalid or 
unenforceable, and any such invalidity or unenforceability in any jurisdiction shall not invalidate 
or render unenforceable such provision in any other jurisdiction. 

Section 11.8 Entire Agreement 

This Agreement constitutes the entire agreement among the parties.  This Agreement 
supersedes any prior agreement or understanding among the parties and may not be modified or 
amended in any manner other than as set forth herein or therein. 

Section 11.9 Section Titles 

Section titles are for descriptive purposes only and shall not control or alter the meaning 
of this Agreement as set forth in the text. 

Section 11.10 Counterparts 

This Agreement may be executed in several counterparts, all of which together shall 
constitute one agreement binding on all parties hereto notwithstanding that all the parties have 
not signed the same counterpart. 
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Section 11.11 Acknowledgement 

Each Member warrants that such Member has read this Agreement, understands its 
contents, has freely and voluntarily entered into the same after having received legal advice from 
legal counsel of his own choosing as to his rights hereunder, and has not been influenced by any 
representation of any party or person or persons acting for or on behalf of any of the other parties 
hereto. 

Section 11.12  Waiver of Partition 
 
Each Member agrees that irreparable damage would be done to the Company if any 

Member brought an action in court to dissolve the Company. Accordingly, to the fullest extent 
permitted by law, each Member agrees that he, she or it shall not, either directly or indirectly, 
take any action to require partition or appraisal of the Company or of any of the assets or 
properties of the Company, and notwithstanding any provisions of this Agreement to the 
contrary, each Member (and his, her or its successors and assigns) accepts the provisions of the 
Agreement as his, her or its sole entitlement on termination, dissolution and/or liquidation of the 
Company, and hereby irrevocably waives any and all rights to maintain any action for partition 
or to compel any sale or other liquidation with respect to his, her or its Units, in or with respect 
to any assets or properties of the Company. Each Member agrees that he, she or it will not 
petition a court for the dissolution, termination or liquidation of the Company. 

 
Section 11.13 Confidentiality.  The embers and Managers of the Company shall maintain 

the confidentiality of all trade secrets and all other materials, know-how, plans, concepts, ideas, 
financial information, documents and other information relating to the Company that are not 
publicly availab�O�H�� ���³�&�R�Q�I�L�G�H�Q�W�L�D�O�� �,�Q�I�R�U�P�D�W�L�R�Q�´��.  All contracts, memoranda, reports, records, 
data, estimates, bids, drawings or other written, photographic, or other tangible material 
containing Confidential Information, whether created by the Members or others, which shall 
come into his or her custody or possession, shall be and are the exclusive property of the 
Company to be used only in furtherance of the interests of the Company.  No Member shall use 
such Confidential Information for any purpose other than for the benefit of the Company and in 
furtherance of the �&�R�P�S�D�Q�\�¶�V business objectives.  No Member shall reveal any Confidential 
Information to anyone other than his or her attorney or accountant who is subject to a binding 
legal obligation to hold such information confidential. 

 
 
 

[Signatures Appear on Following Page]  
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GREENBRIDGE TECHNOLOGIES  LLC  
 

Schedule 2 
 

Definitions 
 

The defined terms used in this Agreement shall, unless the context otherwise requires, 
have the meanings specified in this Schedule 2.  The singular shall include the plural and the 
masculine gender shall include the feminine, the neuter and vice versa, as the context requires: 

�³�$�G�M�X�V�W�H�G�� �&�D�S�L�W�D�O�� �$�F�F�R�X�Q�W�� �'�H�I�L�F�L�W�´�� �P�H�D�Q�V���� �Z�L�W�K�� �U�H�V�S�H�F�W�� �W�R�� �D�Q�\�� �0�H�P�E�H�U���� �W�K�H�� �G�H�I�L�F�L�W��
�E�D�O�D�Q�F�H�����L�I���D�Q�\�����L�Q���V�X�F�K���0�H�P�E�H�U�¶�V���&�D�S�L�W�D�O���$�F�F�R�X�Q�W���D�V���R�I���Whe end of the relevant Fiscal Year, after 
giving effect to the following adjustments: 

(i) Credit to such Capital Account any amounts which such Member is 
obligated to restore pursuant to any provision to this Agreement or is deemed to be 
obligated to restore pursuant to the penultimate sentences of Treasury Regulations 
Sections 1.704-2(g)(1) and 1.704-2(i)(5); and 

(ii)  Debit to such Capital Account the items described in Sections 
1.704-1(b)(2)(ii)(d)(4), 1.704-1(b)(2)(ii)(d)(5) and 1.704-1(b)(2)(ii)(d)(6) of the Treasury 
Regulations. 

The foregoing definition of Adjusted Capital Account Deficit is intended to comply with the 
provisions of Section 1.704-1(b)(2)(ii)(d) of the Treasury Regulations and shall be interpreted 
consistently therewith. 

 
�³�$�I�I�L�O�L�D�W�H�´�� �P�H�Dns, when used with reference to a specified Person, any Person that 

directly or indirectly Controls or is Controlled by or is under common Control with the specified 
Person. 

 
�³�$�Y�D�L�O�D�E�O�H�� �&�D�V�K�´�� �P�H�D�Q�V�� �D�O�O�� �L�Q�F�R�P�H�� �R�I�� �W�K�H�� �&�R�P�S�D�Q�\�� �R�I�� �D�Q�\�� �Q�D�W�X�U�H�� �I�U�R�P�� �D�Q�\�� �V�R�X�U�F�H��

computed on a cash basis for the calendar year (or any lesser period for which a computation of 
Available Cash may be required), after satisfying all liabilities of the Company then due and 
payable, and after payment in full of all principal and accrued and unpaid interest on all loans 
from Members, and after reservation of such amounts as the Manager reasonably deems 
necessary to withhold for payment of current and future Company expenses. 

 
�³�%�R�R�N�� �9�D�O�X�H�´�� �P�H�D�Q�V���� �Z�L�W�K�� �U�H�V�S�H�F�W�� �W�R�� �D�Q�\�� �D�V�V�H�W�� �R�I�� �W�K�H�� �&�R�P�S�D�Q�\���� �V�X�F�K�� �D�V�V�H�W�¶�V��adjusted 

basis for federal income tax purposes, except that: (i) the initial Book Value of any asset 
contributed by a Member to the Company shall be the gross fair market value of such asset, as 
such value is determined under this Agreement; (ii) the Book Value of all assets of the Company 
shall be adjusted to equal their respective gross fair market values, as determined by the Manager 
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at and as of the following times: (A) the acquisition of an additional or new interest in the 
Company by a new or existing Member in exchange for other than a de minimis Capital 
Contribution by such Member; (B) the distribution by the Company to a Member of more than a 
de minimis amount of any asset of the Company (including cash or cash equivalents) as 
consideration for all or any portion of an interest in the Company; (C) the liquidation of the 
Company within the meaning of Treasury Regulations Section 1.704-1(b)(2)(ii)(g); and (D) any 
other instance in which such adjustment is permitted under Treasury Regulations Section 1.704-
1(b)(2)(iv) (e.g., in connection with the grant of an interest in the Company (other than a de 
minimis interest) as consideration for the provision of services to or for the benefit of the 
Company; provided, however, that adjustments pursuant to clauses (A), (B), (C), or (D) of this 
sentence shall be made if the Manager reasonably determines that such adjustment is necessary 
or appropriate to reflect the relative economic interests of the Members; (iii) the Book Value of 
any Company asset distributed to any Member shall be the gross fair market value of such asset 
on the date of distribution; and (iv) the Book Value of the assets of the Company shall be 
increased (or decreased) to reflect any adjustment to the adjusted basis of such assets pursuant to 
Section 734(b) or Section 743(b) of the Code, but only to the extent such adjustments are taken 
into account in determining Capital Accounts pursuant to Treasury Regulations Section 1.704-
1(b)(2)(iv)(m).  If the Book Value of an asset has been determined or adjusted pursuant to the 
preceding clauses (i) or (ii), such Book Value shall thereafter be adjusted by the Depreciation 
taken into account with respect to such asset for purposes of computing Profits and Losses. 

 
�³�&�D�S�L�W�D�O�� �&�R�Q�W�U�L�E�X�W�L�R�Q�´�� �P�H�D�Q�V�� �Z�L�W�K�� �Uespect to any Member as of any date of 

determination the sum of (i) the amount of money that such Member has contributed to the 
Company, (ii) the initial Book Value, as agreed upon by the Members, of any property that such 
Member has contributed (net of any liabilities secured by such property or that the Company 
assumes or takes the property subject to under Section 752 of the Code, in acquiring such 
property from such Member), and (iii) the amount of any Company liabilities that the Member 
has assumed within the meaning of Section 1.704-1(b)(2)(iv)(c) of the Treasury Regulations, 
other than in connection with receiving one or more distributions from the Company. 

�³�&�R�G�H�´���P�H�D�Q�V���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V���,�Q�W�H�U�Q�D�O���5�H�Y�H�Q�X�H���&�R�G�H���R�I���������������D�V���D�P�H�Q�G�H�G���I�U�R�P���W�L�P�H��
to time, and, where applicable, any predecessor or successor thereto. 

�³Company Minimum Gain�´���V�K�D�O�O���K�D�Y�H���W�K�H���V�D�P�H���P�H�D�Q�L�Q�J���D�V���W�K�H���P�H�D�Q�L�Q�J���R�I���³�S�D�U�W�Q�H�U�V�K�L�S��
�P�L�Q�L�P�X�P���J�D�L�Q�´���V�H�W���I�R�U�W�K���L�Q���7�U�H�D�V�X�U�\���5�H�J�X�O�D�W�L�R�Q���6�H�F�W�L�R�Q�V������������-2(b)(2) and 1.704-2(d). 

�³�&�R�Q�V�H�Q�W�´�� �P�H�D�Q�V�� �W�K�H�� �S�U�L�R�U�� �Z�U�L�Wten affirmative vote, consent or approval of a Member, 
Manager or officer, given as provided herein, or the affirmative vote, consent or approval of such 
person at a meeting held pursuant to the terms hereof, as the case may be, to do the act or thing 
for which the affirmative vote, consent or approval is solicited, or the act of granting such 
affirmative vote, consent or approval, as the context may require. 

�³�&�R�Q�V�H�Q�W���R�I���W�K�H���0�H�P�E�H�U�V�´���P�H�D�Q�V���W�K�H���Y�R�W�H�����Z�U�L�W�W�H�Q���F�R�Q�V�H�Q�W���R�U���D�S�S�U�R�Y�D�O���R�I���W�K�H���0�H�P�E�H�U�V��



 
 

 
 
 

28 

owning fifty-one percent (51%) or more of the issued and outstanding Units taken after a 
meeting as provided herein. 

 
�³�&�R�Q�W�U�R�O�´�����L�Q�F�O�X�G�L�Q�J���Z�L�W�K���F�R�U�U�H�O�D�W�L�Y�H���P�H�D�Q�L�Q�J�V�����W�K�H���W�H�U�P�V���³�&�R�Q�W�U�R�O�O�L�Q�J���´���³�&�R�Q�W�U�R�O�O�H�G���E�\�´��

�D�Q�G�� �³�X�Q�G�H�U�� �F�R�P�P�R�Q�� �&�R�Q�W�U�R�O�� �Z�L�W�K�´������ �D�V�� �X�V�H�G�� �Z�L�W�K�� �U�H�V�S�H�F�W�� �W�R�� �D�Q�\�� �3�Hrson, shall mean the 
possession, directly or indirectly, through one or more intermediaries, of the following: (a) in the 
case of a corporation, more than fifty percent (50%) of the outstanding voting securities thereof; 
(b) in the case of a limited liability company, partnership, limited partnership or joint venture, the 
right to more than fifty percent (50%) of the distributions therefrom (including liquidating 
distributions); (c) in the case of a trust or estate, more than fifty percent (50%) of the beneficial 
interest therein; (d) in the case of any other entity, more than fifty percent (50%) of the economic 
or beneficial interest therein; or (e) in the case of any entity, the power or authority, through 
ownership of voting securities, by contract or otherwise, to direct the management, activities or 
policies of the entity. 

�³Depreciation�´���P�H�D�Q�V�����I�R�U���H�D�F�K���I�L�V�F�D�O���\�H�D�U���R�U���R�W�K�H�U���S�H�U�L�R�G�����D�Q���D�P�R�X�Q�W���H�T�X�D�O���W�R���W�K�H���I�H�G�H�U�D�O��
income taxation depreciation, amortization or other cost recovery deduction allowable with 
respect to an asset for such fiscal year or other period, provided, however, that if the Book Value 
of an asset differs from its adjusted basis for federal income tax purposes at the beginning of 
such fiscal year or other period, Depreciation shall be an amount that bears the same ratio to such 
beginning Book Value as the federal income tax depreciation, amortization or other cost 
recovery deduction with respect to such assets for such fiscal year or other period bears to such 
beginning adjusted tax basis; and provided further, that if the federal income tax depreciation, 
amortization or other cost recovery deduction for such fiscal year or other period is zero, 
Depreciation shall be determined with reference to such beginning Book Value using any 
reasonable method selected by the Manager. 

 �³�)�L�V�F�D�O���<�H�D�U�´���P�H�D�Q�V���W�K�H���W�Z�H�O�Y�H���P�R�Q�W�K�V���H�Q�G�L�Q�J���'�H�F�H�P�E�H�U�����������X�Q�O�H�V�V���D�Q�R�W�K�H�U���I�L�V�F�D�O���\�H�D�U��
must be used under applicable federal income tax laws for the Company to avoid having to pay 
any amount for deferral pursuant to Section 444 of the Code, in which case the Fiscal Year shall 
mean such other required fiscal year. 

�³�,�Q�W�H�U�H�V�W�´���P�H�D�Q�V���W�K�H�� �U�L�J�K�W�V���D�Q�G���R�E�O�L�J�D�W�L�R�Q�V���R�I���D�� �0�H�P�E�H�U���L�Q���W�K�H���&�R�P�S�D�Q�\�� �D�V���V�H�W���I�R�U�W�K���L�Q��
this Agreement. 

�³�0�H�P�E�H�U�´���P�H�D�Q�V���D�Q�\���3�H�U�V�R�Q���Z�K�R���L�V���D���0�H�P�E�H�U���R�I���W�K�H���&�R�P�S�D�Q�\���D�V���V�K�R�Zn on the books 
�R�I���U�H�F�R�U�G���R�I���W�K�H���&�R�P�S�D�Q�\���D�W���W�K�H���W�L�P�H���R�I���U�H�I�H�U�H�Q�F�H���W�K�H�U�H�W�R�����L�Q���V�X�F�K���3�H�U�V�R�Q�¶�V���F�D�S�D�F�L�W�\���D�V���D���0�H�P�E�H�U��
of the Company. 

�³�0�L�Q�L�P�X�P�� �*�D�L�Q�´�� �V�K�D�O�O�� �K�D�Y�H�� �W�K�H�� �P�H�D�Q�L�Q�J�� �J�L�Y�H�Q�� �L�Q�� �6�H�F�W�L�R�Q�� ����������-2(d) of the Treasury 
Regulations. 

 �³�1�R�Q�U�H�F�R�X�U�V�H���'�H�G�X�F�W�L�R�Q�V�´���V�K�D�O�O���Kave the meaning given in Section 1.704-2(b)(1) of the 
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Treasury Regulations. 

�³�3�D�U�W�Q�H�U�� �0�L�Q�L�P�X�P�� �*�D�L�Q�´�� �V�K�D�O�O�� �P�H�D�Q�� �P�H�P�E�H�U�� �³�Q�R�Q�U�H�F�R�X�U�V�H�� �G�H�E�W�� �P�L�Q�L�P�X�P�� �J�D�L�Q�´�� �D�V�� �V�H�W��
forth in Section 1.704-2(i)(3) of the Treasury Regulations. 

�³�3�D�U�W�Q�H�U���1�R�Q�U�H�F�R�X�U�V�H���'�H�E�W�´���V�K�D�O�O���K�D�Y�H���W�Ke meaning given in Section 1.704-2(b)(4) of the 
Treasury Regulations. 

�³�3�D�U�W�Q�H�U���1�R�Q�U�H�F�R�X�U�V�H���'�H�G�X�F�W�L�R�Q�V�´���V�K�D�O�O���K�D�Y�H���W�K�H���P�H�D�Q�L�Q�J���J�L�Y�H�Q���L�Q���6�H�F�W�L�R�Q 1.704-2(i)(2) 
of the Treasury Regulations. 

�³�3�H�U�F�H�Q�W�D�J�H�� �,�Q�W�H�U�H�V�W�´�� �V�K�D�O�O�� �E�H���� �Z�L�W�K�� �U�H�V�S�H�F�W�� �W�R�� �H�D�F�K�� �0�H�P�E�H�U�� ���L���� �W�K�H�� �Q�Xmber of Units 
owned by such Member divided by (ii) the aggregate number of Units owned by all Members, 
expressed as a percentage.     

�³�3�H�U�P�L�W�W�H�G�� �7�U�D�Q�V�I�H�U�´��shall mean a Transfer of Units to (a) another Member, or (b) a 
corporation, trust, partnership or other entity (i) the beneficial owners of which include only 
Members or Affiliates of Members, and (ii) which is Controlled, directly, by one or more 
Members; provided that in the case of any such Transfer, the transferee, in connection with such 
Transfer, agrees in writing for the benefit of all parties hereto to be bound by this Agreement to 
the full extent applicable to the transferor and the Transferring Members shall comply with any 
requirements of a third party, including a lender, with respect to the approval of such Permitted 
Transfer.  

�³�3�H�U�V�R�Q�´�� �P�H�D�Q�V�� �D�Q�� �L�Q�G�L�Y�L�G�X�D�O���� �F�R�U�S�R�U�D�W�L�R�Q���� �O�L�P�L�W�H�G���O�L�D�E�L�O�L�W�\�� �F�R�P�S�D�Q�\���� �S�D�U�W�Q�H�U�V�K�L�S���� �W�U�X�V�W����
unincorporated association, or government or any agency or political subdivision thereof. 

�³�3�U�R�I�L�W�´�� �R�U�� �³�/�R�V�V�´�� �P�H�D�Q�V���� �I�R�U�� �H�D�F�K�� �)�L�V�F�Dl Year or other accounting period, an amount 
equal to the taxable income or loss for such period determined in accordance with Section 703(a) 
of the Code (for this purpose, all items of income, gain, loss or deduction required to be 
separately stated pursuant to Section 703(a)(1) of the Code shall be included in such taxable 
income or loss), including each item thereof, computed with the following adjustments: 

(i) income that is exempt from federal income tax and that is not otherwise taken into 
account in computing Profit or Loss shall be added to such taxable income or loss; 

(ii)  expenditures that are described in Section 705(a)(2)(B) of the Code (or that are 
treated as described in such Section pursuant to Section 1.704-1(b)(2)(iv)(i) of the Treasury 
Regulations) and that are not otherwise taken into account in computing Profit and Loss shall be 
subtracted from such taxable income or loss; 

(iii)  unrealized gains and losses with respect to assets that are distributed in kind shall 
be taken into account in accordance with Sections 1.704-1(b)(2)(iv)(e) and 1.704-1(b)(2)(iv)(f) 
of the Treasury Regulations; 



 
 

 
 
 

30 

(iv) adjustments in the book values of properties as a result of revaluations of such 
properties pursuant to the last sentence of Section D of Schedule 4.5 shall be treated as gains or 
losses, as the case may be, from dispositions of such properties in accordance with Section 
1.704-1(b)(2)(iv)(f) of the Treasury Regulations; 

(v) gains, losses and cost recovery deductions with respect to properties that are 
properly reflected, under Section 1.704-1(b)(2)(iv) of the Treasury Regulations, on the 
�3�D�U�W�Q�H�U�V�K�L�S�¶�V���E�R�R�N�V���D�W���Y�D�O�X�H�V���W�K�D�W���G�L�I�I�H�U���I�U�R�P���W�K�H���3�D�U�W�Q�H�U�V�K�L�S�¶�V���W�D�[���E�D�V�H�V���L�Q���W�K�R�V�H���S�U�R�S�H�U�W�L�H�V���V�K�D�O�O��
be determined with reference to the book values of those properties in accordance with Sections 
1.704-1(b)(2)(iv)(f), 1.704-1(b)(2)(iv)(g) and 1.704-1(b)(4)(i) of the Treasury Regulations; and 

(vi) items that are specially allocated pursuant to Section 4.5 shall not be taken into 
account in computing a Profit or Loss for any year or other period. 

�³�7�U�D�Q�V�I�H�U�´�� �P�H�D�Q�V�� �Y�R�O�X�Q�W�D�U�L�O�\�� �R�U�� �L�Q�Y�R�O�X�Q�W�D�U�L�O�\�� �W�R�� �W�U�D�Q�V�I�H�U���� �V�H�O�O���� �D�V�V�L�J�Q���� �S�O�H�G�J�H����
collateralize, hypothecate, give, create a security interest in or lien on, place in trust (voting or 
otherwise), assign or in any other way encumber or dispose of, directly or indirectly and whether 
or not by operation of law or for value. 

�³�7�U�H�D�V�X�U�\�� �5�H�J�X�O�D�W�L�R�Q�V�´�� �P�H�D�Q�V�� �W�K�H�� �,�Q�F�R�P�H�� �7�D�[�� �5�H�J�X�O�D�W�L�R�Q�V�� ���I�L�Q�D�O���� �W�H�P�S�R�U�D�U�\�� �D�Q�G���� �D�V��
applicable, proposed) promulgated from time to time under the Code.  References to specific 
sections of the Treasury Regulations shall be to such sections as amended, supplemented or 
superseded by Treasury Regulations currently in effect. 

�³�8�Q�L�W�´���P�H�D�Q�V���D���X�Q�L�W���R�I���L�Q�F�U�H�P�H�Q�W�D�O���R�Z�Q�H�U�V�K�L�S���L�Q�W�H�U�H�V�W���L�Q���W�K�H���&�R�P�S�D�Q�\�����Z�K�L�F�K�����Z�K�H�Q���K�H�O�G��
by a Member, provides the basis for the calculation of the economic and voting rights of such 
Member relative to other the Members.   

�³�8�Q�U�H�W�X�U�Q�H�G�� �&�D�S�L�W�D�O�� �&�R�Q�W�U�L�E�X�W�L�R�Q�´�� �R�I�� �D�� �0�H�P�E�H�U�� �V�K�D�O�O�� �H�T�X�D�O�� �W�K�H�� �D�J�J�U�H�J�D�W�H�� �&�D�S�L�W�D�O��
Contributions of such Member, less distributions to such Member pursuant to Section 4.2(i). 
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GREENBRIDGE TECHNOLO GIES LLC  
 

Schedule 4.5 
 

Regulatory, Curative and Tax and Book Allocations 
 

A. Regulatory Allocations.  Before any allocations are made pursuant to Section 4.1, 
�W�K�H���I�R�O�O�R�Z�L�Q�J���D�O�O�R�F�D�W�L�R�Q�V�����W�K�H���³�5�H�J�X�O�Dtor�\���$�O�O�R�F�D�W�L�R�Q�V�´�����V�K�D�O�O���E�H���P�D�G�H�� 

(i) Qualified Income Offset.  If any Member unexpectedly receives any adjustment, 
allocation or distribution described in Section 1.704-1(b)(2)(ii)(d)(4), (5) or (6) of the Treasury 
Regulations that causes it to have an, or increases the amount of its, Adjusted Capital Account 
Deficit, items of Company income and gain shall be allocated to such Member in an amount and 
manner sufficient to eliminate, to the extent required by the Treasury Regulations, such 
�0�H�P�E�H�U�¶�V�� �$�G�M�X�V�W�H�G��Capital Account Deficit as quickly as possible, provided that an allocation 
pursuant to this paragraph A(i) shall be made to a Member only if and to the extent that such 
Member would have an Adjusted Capital Account Deficit after all other allocations provided for 
in Article Four have been tentatively made as if this paragraph A(i) were not in this Agreement.  
This paragraph A(i) �L�V�� �L�Q�W�H�Q�G�H�G�� �W�R�� �F�R�Q�V�W�L�W�X�W�H�� �D�� �³�T�X�D�O�L�I�L�H�G�� �L�Q�F�R�P�H�� �R�I�I�V�H�W�´�� �D�V�� �G�H�I�L�Q�H�G�� �L�Q�� �6�H�F�W�L�R�Q��
1.704-1(b)(2)(ii)(d) of the Treasury Regulations. 

(ii ) Gross Income Allocation.  If any Member has an Adjusted Capital Account 
Deficit as of the end of any Fiscal Year or other accounting period of the Company that is in 
excess of any amounts such Member is deemed to be obligated to restore to its Capital Account 
pursuant to the penultimate sentences of Sections 1.704-2(g)(1) and 1.704-2(h)(5) of the 
Treasury Regulations, items of Company income and gain in the amount of such excess shall be 
allocated to such Member as quickly as possible, provided that an allocation pursuant to this 
paragraph A(ii)  shall be made to a Member only if and to the extent that such Member would 
have an Adjusted Capital Account Deficit that is in excess of any amount such Member is 
deemed to be obligated to restore to its Capital Account pursuant to such penultimate sentences 
after all other allocations provided for in Article Four have been tentatively made as if this 
paragraph A(ii) were not in this Agreement.  If there are insufficient items of Company income 
and gain to eliminate all such excesses, such allocations shall be made among all Members 
having such an excess in proportion to such excesses. 

(iii)  Basis Adjustment.  To the extent an adjustment to the adjusted tax basis of any 
asset of the Company pursuant to Section 734(b) or Section 743(b) of the Code is required, 
pursuant to Section 1.704-1(b)(2)(iv)(m) of the Treasury Regulations, to be taken into account in 
determining Capital Accounts, the amount of such adjustment to the Capital Accounts shall be 
treated as an item of gain (if the adjustment increases the basis of the asset) or loss (if the 
adjustment decreases the basis of the asset), and such gain or loss shall be allocated to the 
Members in a manner that is consistent with the manner in which their Capital Accounts are 
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required to be adjusted pursuant to such Section of the Treasury Regulations. 

(iv) Limitation on and Reallocation of Losses.  A Loss allocation shall not be made 
to a Member if and to the extent that such allocation would cause such Member to have an, or 
increase the amount of its, Adjusted Capital Account Deficit at the end of any Fiscal Year or 
other accounting period.  A Loss allocation that would be made to a Member but for this 
paragraph A(iv)  shall instead be made to the other Members to the extent of and in proportion to 
the amounts of such Loss that they could then be allocated without themselves having Adjusted 
Capital Account Deficits and thereafter to the Members in proportion to their Percentage 
Interests. 

(v) Minimum Gain Chargeback.  If there is a net decrease in the Minimum Gain of 
the Company or in the Partner Minimum Gain attributable to Partner Nonrecourse Debt during 
any Fiscal Year or other accounting period, then items of income or gain of the Company for 
such Fiscal Year or other accounting period (and, if necessary, subsequent Fiscal Years or 
accounting periods) shall be allocated to each Member or to each Member who has a share of 
such Partner Minimum Gain (determined as set forth in Section 1.704-2(i) of the Treasury 
Regulations), a�V���W�K�H���F�D�V�H���P�D�\���E�H�����L�Q���D�Q���D�P�R�X�Q�W���H�T�X�D�O���W�R���V�X�F�K���0�H�P�E�H�U�¶�V���V�K�D�U�H���R�I���W�K�H���Q�H�W���G�H�F�U�H�D�V�H��
in the Minimum Gain (determined in accordance with Sections 1.704-2(d)(1) and 1.704-2(g) of 
�W�K�H�� �7�U�H�D�V�X�U�\�� �5�H�J�X�O�D�W�L�R�Q���� �R�U���L�Q�� �D�Q�� �D�P�R�X�Q�W���H�T�X�D�O�� �W�R�� �V�X�F�K�� �0�H�P�E�H�U�¶�V�� �V�K�D�U�H�� �R�I�� �W�K�H�� �Q�H�W decrease in 
the Partner Minimum Gain (determined in accordance with Sections 1.704-2(i)(3) and 1.704-
2(i)(5) of the Treasury Regulations), as the case may be. 

(vi) Nonrecourse Deductions.  Nonrecourse Deductions for any Fiscal Year or other 
accounting period (not including, any Partner Nonrecourse Deductions) shall be allocated among 
the Members in proportion to their respective Percentages Interests.  Solely for purposes of 
�G�H�W�H�U�P�L�Q�L�Q�J�� �H�D�F�K�� �0�H�P�E�H�U�¶�V�� �S�U�R�S�R�U�W�L�R�Q�D�W�H�� �V�K�D�U�H�� �R�I�� �W�K�H�� �³�H�[�F�H�V�V�� �Q�R�Q�U�H�F�R�X�U�V�H�� �O�L�D�E�L�O�L�W�L�H�V�´ of the 
Company, within the meaning of Section 1.752-3(a)(3) of the Treasury Regulations, each 
�0�H�P�E�H�U�¶�V���L�Q�W�H�U�H�V�W���L�Q���&�R�P�S�D�Q�\���3�U�R�I�L�W�V���V�K�D�O�O���E�H���H�T�X�D�O���W�R���L�W�V���3�H�U�F�H�Q�W�D�J�H���,�Q�W�H�U�H�V�W�� 

(vii)  Partner Nonrecourse Deductions.  Any Partner Nonrecourse Deductions for any 
Fiscal Year or other accounting period shall be allocated to the Member who bears the economic 
risk of loss with respect to the nonrecourse liability, as determined and defined under Section 
1.704-2(b)(3) of the Treasury Regulations, to which such Partner Nonrecourse Deductions are 
attributable in accordance with Section 1.704-2(i)(1) of the Treasury Regulations. 

B. Curative Allocations.  The Regulatory Allocations set forth in paragraph A are 
intended to comply with certain requirements of Sections 1.704-1(b) and 1.704-2 of the Treasury 
Regulations.  Notwithstanding any other provision of Article Four, the Regulatory Allocations 
shall be taken into account in making allocations of other items of income, gain, loss, deduction 
and expenditure among the Members so that, to the extent possible consistent with the Code and 
of the Treasury Regulations, and on a cumulative basis, the respective net amounts of such 
allocations of other items and the Regulatory Allocations to the Members are equal to the 
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respective net amounts that would have been allocated to the Members had no Regulatory 
Allocations been made.  The Manager shall apply this paragraph B at such times and in whatever 
order, and shall divide allocations made pursuant to this paragraph B among the Members in 
such manner, as it determines is likely to minimize any economic distortions that might 
otherwise be caused by the Regulatory Allocations. 

C. Tax Allocations.  Tax allocations for each Fiscal Year or other accounting period 
of the Company shall be made consistent with the allocations of Profit or Loss and items 
specially allocated pursuant to paragraph A and paragraph B for such year or period, except that, 
solely for tax purposes, (i) items of income, gain, loss and deduction with respect to Company 
�D�V�V�H�W�V���U�H�I�O�H�F�W�H�G���K�H�U�H�X�Q�G�H�U���L�Q���W�K�H���0�H�P�E�H�U�V�¶���&�D�S�L�W�D�O���$�F�F�R�X�Q�W�V���D�Q�G���R�Q���W�K�H���E�R�R�N�V���R�I���W�K�H���&�R�P�S�D�Q�\��
at values that differ from the Company's adjusted tax basis in such assets shall be allocated 
among the Members so as to take account of those differences in such manner as the Manager 
reasonably determines is in accordance with the principles of Section 704(c) of the Code and 
with Sections 1.704-1(b)(2)(iv)(f), 1.704-1(b)(2)(iv)(g), 1.704-1(b)(4)(i) and 1.704-3 of the 
Treasury Regulations, (ii) adjustments made pursuant to Section 734(b) or Section 743(b) of the 
Code shall be taken into account, and (iii) �D�O�O�R�F�D�W�L�R�Q�V���Z�L�W�K���U�H�V�S�H�F�W���W�R���I�R�U�I�H�L�W�X�U�H�V���R�I���³�V�X�E�V�W�D�Q�W�L�D�O�O�\��
�Q�R�Q�Y�H�V�W�H�G���L�Q�W�H�U�H�V�W�V�´���L�Q���W�K�H���&�R�P�S�D�Q�\���W�U�D�Q�V�I�H�U�U�H�G���R�U���L�V�V�X�H�G���L�Q���F�R�Q�Q�H�F�W�L�R�Q���Z�L�W�K���W�K�H���S�H�U�I�R�U�P�D�Q�F�H���R�I��
services shall be taken into account. 

D. �&�K�D�Q�J�H�V�� �L�Q�� �0�H�P�E�H�U�V�¶�� �,�Q�W�H�U�H�V�W�V.  If during any Fiscal Year or other accounting 
�S�H�U�L�R�G���R�I���W�K�H���&�R�P�S�D�Q�\���W�K�H�U�H���L�V���D���F�K�D�Q�J�H���L�Q���D�Q�\�� �0�H�P�E�H�U�¶�V���3�H�U�F�H�Q�W�D�J�H���,�Q�W�H�U�H�V�W���L�Q���W�K�H���&�R�P�S�D�Q�\����
the Manager shall allocate Profit or Loss to the Members in the Company in a manner that 
complies with the provisions of Section 706 of the Code and the Treasury Regulations 
thereunder. 

E. Credits.  All tax credits of the Company for a Fiscal Year or other accounting 
period (or portion thereof, if appropriate) shall be allocated among the Members in proportion to 
their Percentage Interests. 
 
 
 
 











Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Plan for Obtaining Liability Insurance  
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����Z�L�O�O���Z�R�U�N���Z�L�W�K���D�Q���L�Q�V�X�U�D�Q�F�H���E�U�R�N�H�U���O�L�F�H�Q�V�H�G���L�Q��
the Commonwealth of Massachusetts to obtain insurance that meets or exceeds the requirements 
set forth in 935 CMR 500.105 (10). 
 
Pursuant to 935 CMR 500.105(10) the Company shall obtain and maintain general liability 
insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate, 
annually, and product liability insurance coverage for no less than $1,000,000 per occurrence and 
$2,000,000 in aggregate, annually, or such amount as otherwise approved by the Commission.  
The deductible for each policy shall be no higher than $5,000 per occurrence.   
 
Pursuant to 935 CMR 500.105(10)(b) if the Company is unable to obtain minimum liability 
insurance coverage as required by 935 CMR 500.105(10)(a) the Company will place in escrow 
���W�K�H�� �³Liability Insurance Escrow Account�´���� �D�� �V�X�P�� �R�I�� �Q�R�� �O�H�V�V�� �W�K�D�Q�� �7�Z�R�� �+�X�Q�G�U�H�G�� �D�Q�G�� �)�L�I�W�\��
Thousand and 00/100 ($250,000.00) or such other amount approved by the Commission, to be 
expended for coverage of liabilities.  If the Company is unable to obtain minimum liability 
insurance coverage as required by 935 CMR 500.105(10)(a) the Company will properly document 
�V�X�F�K�� �L�Q�D�E�L�O�L�W�\�� �W�K�U�R�X�J�K�� �Z�U�L�W�W�H�Q�� �U�H�F�R�U�G�V�� �W�K�D�W�� �Z�L�O�O�� �E�H�� �U�H�W�D�L�Q�H�G�� �L�Q�� �D�F�F�R�U�G�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��
Record Retention Policy (incorporated herein by reference).  If the Liability Insurance Escrow 
Account is used to cover such liabilities, it will be replenished within ten (10) business days of 
such expenditure.   
 
The Company will submit reports documenting compliance with 935 CMR 500.105(10) in a 
manner and form determined by the Commission pursuant to 935 CMR 500.000: Adult Use of 
Marijuana. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Liability Insurance Policy �´�� 
 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Separating Recreational from Medical Operations 
 
�7�K�L�V���S�R�O�L�F�\���L�V���Q�R�W���D�S�S�O�L�F�D�E�O�H�����F�X�U�U�H�Q�W�O�\�����*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����L�V���R�Q�O�\��
applying for adult use Marijuana Cultivator and Marijuana Product Manufacturer licenses at this 
location 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Policy for Separating Recreational 
from Medical Operations�´�� 
 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Restricting Access to Age 21 and Older 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���U�H�T�X�L�U�H���W�K�D�W���D�O�O���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W��
Agents, Visitors and Consumers of marijuana for adult use (each as defined in 935 CMR 500.002) 
are 21 years of age or older.  The Company will positively identify individuals seeking access to 
the premises of the Marijuana Establishment, or to whom marijuana or marijuana products are 
being transported pursuant to 935 CMR 500.105(14) (if applicable) to limit access solely to 
�L�Q�G�L�Y�L�G�X�D�O�V���������\�H�D�U�V���R�I���D�J�H���R�U���R�O�G�H�U�������7�K�H���&�R�P�S�D�Q�\�¶�V���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W���L�V���Q�R�W���Rpen to the 
public.   
 
�3�X�U�V�X�D�Q�W���W�R�����������&�0�5���������������������W�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���L�P�P�H�G�L�D�W�H�O�\���L�Q�V�S�H�F�W���D�Q���L�Q�G�L�Y�L�G�X�D�O�¶�V���S�U�R�R�I���R�I��
identification and determine that the individual is 21 years of age or older upon entry to the 
Marijuana Establishment. The Company shall also �L�Q�V�S�H�F�W���D�Q���L�Q�G�L�Y�L�G�X�D�O�¶�V���S�U�R�R�I���R�I���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q��
at the point of sale and determine that the individual is 21 years of age or older.   
 
The identification shall contain a name, photograph, and date of birth, and shall be limited to one 
of the following: 
 

1. A �G�U�L�Y�H�U�¶�V���O�L�F�H�Q�V�H�� 
2. A government issued-identification card; 
3. A military identification card; or 
4. A passport. 

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Policy to Restrict Access to Persons 
Age 21 and Older�´�� 
 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Quality Control and Testing for Contaminants 
 
Testing of Marijuana 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���Q�R�W���V�H�O�O���R�U���R�W�K�H�U�Z�L�V�H���P�D�U�N�H�W���I�R�U���D�G�X�O�W���X�V�H��
any marijuana product, including marijuana, that has not first been tested by an Independent 
Testing Laboratory, except as allowed under 935 CMR 500.000: Adult Use of Marijuana.  
 
In accordance with 935 CMR 500.130(4) and 935 CMR 500.120(6) the Company shall provide 
documentation of compliance or lack thereof, as the case may be, with the testing requirements of 
935 CMR 500.160, and standards established by the Commission for the conditions, including 
time and temperature controls, necessary to protect marijuana products against physical, chemical, 
and microbial contamination as well as against deterioration of finished products during storage 
and transportation (as applicable) for all marijuana and marijuana products sold, or otherwise 
transferred, to other Marijuana Establishments. 
 
The Company shall engage an Independent Testing Laboratory to test its marijuana products in 
compliance with the protocol(s) established in accordance with M.G.L. 94G § 15 and in a form 
and manner determined by the Commission including, but not limited to, Protocol for Sampling 
and Analysis of Finished Marijuana and Marijuana Products for Marijuana Establishments, 
Medical Marijuana Treatment Centers and Co-located Marijuana Operations. Testing of the 
�&�R�P�S�D�Q�\�¶�V���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���P�H�G�L�D����e.g., soils, solid growing media, and water) shall be performed 
in compliance with the Protocol for Sampling and Analysis of Environmental Media for 
Massachusetts Registered Medical Marijuana Dispensaries published by the Commission.  
 
The Company shall test for the cannabinoid profile and for contaminants as specified and required 
by the Commission, including but not limited to mold, mildew, heavy metals, plant-growth 
regulators, and the presence of pesticides not approved for use on marijuana by the Massachusetts 
Department of Agricultural Resources. In addition to these contaminant tests, final ready-to-sell 
Marijuana Vaporizer Products shall be screened for heavy metals and Vitamin E Acetate (VEA) 
in accordance with the relevant provisions of the Protocol for Sampling and Analysis of Finished 
Marijuana and Marijuana Products for Marijuana Establishments, Medical Marijuana Treatment 
Centers and Co-located Marijuana Operations. 
 
The Company shall notify the Commission within seventy-two (72) hours of receipt in writing, of 
any laboratory testing results indicating that the marijuana or marijuana products contaminant 
levels are above acceptable limits established in the protocols identified in 935 CMR 500.160(1) 
that contamination cannot be remediated, and must be disposed of. The notification from the 
Company shall describe a proposed plan of action for both the destruction of the contaminated 
production batch within seventy-two (72) hours, and the assessment of the source of contamination 
and shall contain any information regarding contamination as specified by the Commission, or 
immediately upon request by the Commission. The Company shall ensure that notification comes 
from both the Marijuana Establishment and the Independent Testing Laboratory, separately and 
directly.  
 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

The Company shall maintain the results of all testing for no less than one year. Any marijuana or 
marijuana products with testing dates in excess of one year shall be deemed expired and may not 
be dispensed, sold, transferred or otherwise conveyed until retested.  
 
All transportation of marijuana to and from Independent Testing Laboratories providing marijuana 
t�H�V�W�L�Q�J�� �V�H�U�Y�L�F�H�V�� �V�K�D�O�O�� �F�R�P�S�O�\�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Transportation Policy and 935 CMR 
500.105(13).  
 
�$�O�O�� �H�[�F�H�V�V�� �P�D�U�L�M�X�D�Q�D�� �V�K�D�O�O�� �E�H�� �G�L�V�S�R�V�H�G�� �R�I�� �L�Q�� �F�R�P�S�O�L�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Waste Disposal 
Policy and 935 CMR 500.105(12), either by the Independent Testing Laboratory returning excess 
marijuana to the source Marijuana Establishment for disposal or by the Independent Testing 
Laboratory disposing of it directly. 
 
The seeds are not subject to these testing requirements.  Clones are subject to these testing 
requirements, but are exempt from testing for metals.  
 
Single-servings of Marijuana Products tested for potency in accordance with 935 
CMR500.150(4)(a) shall be subject to a potency variance of no greater than plus/minus ten percent 
(+/- 10%).   
 
If the Company receives notice that the marijuana or marijuana products it has submitted for testing 
has failed any test for contaminants, it shall either: (1) re-analyze without remediation; (2) take 
steps remediate the identified contaminants; or (3) dispose of the marijuana or marijuana product 
and in any event, all actions shall comply with 935 CMR 500.160(13).   
 
Handling of Marijuana  
 
The Company shall handle and process marijuana and marijuana products in a safe and sanitary 
manner.  The Company shall implement the following policies: 
 

(a) The Company shall process the leaves and flowers of the female marijuana plant only, 
which shall be:  
 
1. Well cured and generally free of seeds and stems;  

 
2. Free of dirt, sand, debris, and other foreign matter;  

 
3. Free of contamination by mold, rot, other fungus, pests and bacterial diseases and 

satisfying the sanitation requirements in 105 CMR 500.000:  Good Manufacturing 
Practices for Food, and if applicable, 105 CMR 590.000:  State Sanitary Code Chapter 
X: Minimum Sanitation Standards for Food Establishments;  
 

4. Prepared and handled on food-grade stainless steel tables with no contact with the 
�&�R�P�S�D�Q�\�¶�V���P�D�U�L�M�X�D�Q�D���H�V�W�D�E�O�L�V�K�P�H�Q�W���D�J�H�Q�W�V�¶���E�D�U�H���K�D�Q�G�V�����D�Q�G�� 
 

5. Packaged in a secure area.  
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(b) The Company shall comply with the following sanitary requirements:  

 
1. Any marijuana establishment agent whose job includes contact with marijuana or non-

edible marijuana products, including cultivation, production, or packaging shall 
comply with the requirements for food handlers specified in 105 CMR 300.000: 
Reportable Diseases, Surveillance, and Isolation and Quarantine Requirements;  
 

2. Any marijuana establishment agent working in direct contact with preparation of 
marijuana or non-edible marijuana products shall conform to sanitary practices while 
on duty, including:  

 
i. Maintaining adequate personal cleanliness; and  

 
ii.  Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or 
contaminated.  

 
3. The Company shall supply adequate and convenient hand-washing facilities furnished 

with running water at a suitable temperature. Hand-washing facilities shall be located 
in the Marijuana Establishment in production areas and where good sanitary practices 
require employees to wash and sanitize their hands, and shall provide effective hand-
cleaning and sanitizing preparations and sanitary towel service or suitable drying 
devices;  
 

4. The Company shall supply sufficient space for placement of equipment and storage of 
materials as is necessary for the maintenance of sanitary operations;  
 

5. Litter and waste shall be properly removed, disposed of so as to minimize the 
development of odor and minimize the potential for the waste attracting and harboring 
pests. The operating systems for waste disposal shall be maintained in an adequate 
manner pursuant to 935 CMR 500.105(12);  
 

6. Floors, walls, and ceilings shall be constructed in such a manner that they may be 
adequately kept clean and in good repair;  
 

7. The Company shall ensure that there will be adequate safety lighting in all processing 
and storage areas, as well as areas where equipment or utensils are cleaned;  
 

8. Buildings, fixtures, and other physical facilities shall be maintained in a sanitary 
condition;  
 

9. All contact surfaces, including utensils and equipment, shall be maintained in a clean 
and sanitary condition. Such surfaces shall be cleaned and sanitized as frequently as 
necessary to protect against contamination, using a sanitizing agent registered by the 
US Environmental Protection Agency (EPA), in accordance with labeled instructions. 
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Equipment and utensils shall be so designed and of such material and workmanship as 
to be adequately cleanable;  
 

10. All toxic items shall be identified, held, and stored in a manner that protects against 
contamination of marijuana products.  Toxic items shall not be stored in an area 
containing products used in the cultivation of marijuana.  The Commission may require 
a Marijuana Establishment to demonstrate the intended and actual use of any toxic 
items found on the premises;  
 

11. �7�K�H���&�R�P�S�D�Q�\�¶�V���Z�D�W�H�U���V�X�S�S�O�\���V�K�D�O�O���E�H���V�X�I�I�L�F�L�H�Q�W���I�R�U���Q�H�F�H�V�V�D�U�\���R�S�H�U�D�W�L�R�Q�V�����$�Q�\���S�U�L�Y�D�W�H��
water source shall be capable of providing a safe, potable, and adequate supply of water 
�W�R���P�H�H�W���W�K�H���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W�¶�V���Q�H�H�G�V���� 
 

12. Plumbing shall be of adequate size and design, and adequately installed and maintained 
to carry sufficient quantities of water to required locations throughout the Marijuana 
Establishment. Plumbing shall properly convey sewage and liquid disposable waste 
from the Marijuana Establishment. There shall be no cross-connections between the 
potable and waste water lines;  
 

13. The Company shall provide its employees with adequate, readily accessible toilet 
facilities that are maintained in a sanitary condition and in good repair;  
 

14. Products that can support the rapid growth of undesirable microorganisms shall be held 
in a manner that prevents the growth of these microorganisms; and 
 

15. Storage and transportation of finished products shall be under conditions that will 
protect them against physical, chemical, and microbial contamination as well as against 
deterioration of finished products or their containers.  
 

16. All vehicles and transportation equipment used in the transportation of marijuana 
products or edibles requiring temperature control for safety shall be designed, 
maintained, and equipped as necessary to provide adequate temperature control to 
prevent the marijuana products or edibles from becoming unsafe during transportation, 
consistent with applicable requirements pursuant to 21 CFR 1.908(c).  
 

(c) The Company shall comply with sanitary requirements. All edible products shall be 
prepared, handled, and stored in compliance with the sanitation requirements in 105 CMR 
590.000: State Sanitary Code Chapter X: Minimum Sanitation Standards for Food 
Establishments. 

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Quality Control and Testing Policy�´�� 
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Personnel Policies Including Background Checks 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���Lmplement the following Personnel 
Policies and Background Check policies: 

 
(1) The Company shall require that all personnel strictly adhere to, and comply with, all 

aspects of the Security Policy, which policy shall be incorporated herein by reference, 
specifically employee security policies, including personal safety and crime prevention 
techniques;  

 
(2) The Company shall develop a staffing plan and staffing records in compliance with 935 

CMR 500.105(9)(d);  
 

(3) The Company shall develop emergency procedures, including a disaster plan with 
procedures to be followed in case of fire or other emergencies; 

 
(4) It shall be a policy of the Company that the workplace shall be alcohol, smoke and drug-

free; 
 

(5) The Company shall require that all personnel strictly adhere to, and comply with, all 
aspects of the Record Retention and Financial Record Maintenance and Retention 
policies, which policies shall be incorporated herein by reference, specifically regarding 
the maintenance of confidential information and other records required to be maintained 
confidentially; 

 
(6) The Company shall immediately dismiss any Marijuana Establishment agent who has:  

 
a. Diverted marijuana, which shall be reported to law enforcement authorities and to the 

Commission;  
 

b. Engaged in unsafe practices with regard to operation of the Marijuana Establishment, 
which shall be reported to the Commission; or  
 

c. Been convicted or entered a guilty plea, plea of nolo contendere, or admission to 
sufficient facts of a felony drug offense involving distribution to a minor in the 
Commonwealth, or a like violation of the laws of Other Jurisdictions (as that term is 
defined in 935 CMR 500.002). 

 
(7) The Company shall make a list of all board members and Executives (as that term is 

defined in 935 CMR 500.002) of the Marijuana Establishment, and members of the 
licensee (if any), available upon request by any individual.  The Company may make this 
list available on its website.  

 
(8) The Company shall develop policies and procedures for the handling of cash on 

Marijuana Establishment premises including but not limited to storage, collection 
frequency, and transport to financial institution(s), as set forth in its Security Policy. 
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(9) The Company shall apply for registration for all of its board members, directors, 

employees, Executives (as that term is defined in 935 CMR 500.002), managers, and 
volunteers. All such individuals shall:  

 
a. be 21 years of age or older;  

 
b. not have been convicted of an offense in the Commonwealth involving the 

distribution of controlled substances to minors, or a like violation of the laws of Other 
Jurisdictions (as that term is defined in 935 CMR 500.002); and  
 

c. be determined suitable for registration consistent with the provisions of 935 CMR 
500.800 and 935 CMR 500.801 or 935 CMR 500.802.  

 
(10) An application for registration of a marijuana establishment agent shall include:  

 
a. the full name, date of birth, and address of the individual;  

 
b. all aliases used previously or currently in use by the individual, including maiden 

name, if any;  
 

c. �D���F�R�S�\���R�I���W�K�H���D�S�S�O�L�F�D�Q�W�¶�V���G�U�L�Y�H�U�¶�V���O�L�F�H�Q�V�H�����J�R�Y�H�U�Q�P�H�Q�W-issued identification card, 
liquor purchase identification card issued pursuant to M.G.L. c. 138, § 34B, or other 
verifiable identity document acceptable to the Commission;  
 

d. an attestation that the individual will not engage in the diversion of marijuana 
products; 
 

e. written acknowledgment by the applicant of any limitations on his or her 
authorization to cultivate, harvest, prepare, package, possess, transport, and dispense 
marijuana in the Commonwealth;  
 

f. background information, including, as applicable:  
 

1. a description and the relevant dates of any criminal action under the laws of 
the Commonwealth, or Other Jurisdiction (as that term is defined in 935 CMR 
500.002), whether for a felony or misdemeanor and which resulted in 
conviction, or guilty plea, or plea of nolo contendere, or admission of 
sufficient facts;  
 

2. a description and the relevant dates of any civil or administrative action under 
the laws of the Commonwealth, or Other Jurisdiction (as that term is defined 
in 935 CMR 500.002) relating to any professional or occupational or 
fraudulent practices;  
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3. a description and relevant dates of any past or pending denial, suspension, or 
revocation of a license or registration, or the denial of a renewal of a license or 
registration, for any type of business or profession, by any federal, state, or 
local government, or any foreign jurisdiction;  
 

4. a description and relevant dates of any past discipline by, or a pending 
disciplinary action or unresolved complaint by, the Commonwealth, or Other 
Jurisdiction (as that term is defined in 935 CMR 500.002) with regard to any 
professional license or registration held by the applicant;  

 
(b) a nonrefundable application fee paid by the Marijuana Establishment with which 

the marijuana establishment agent will be associated; and  
 

(c) any other information required by the Commission.  
 

(11) An Executives (as that term is defined in 935 CMR 500.002) of the Company registered 
�Z�L�W�K���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���&�U�L�P�L�Q�D�O���-�X�V�W�L�F�H���,�Q�I�R�U�P�D�W�L�R�Q���6�\�V�W�H�P�V�����³�'�&�-�,�6�´�����S�X�U�V�X�D�Q�W���W�R����������
CMR 2.04: iCORI Registration, shall submit to the Commission a Criminal Offender 
�5�H�F�R�U�G���,�Q�I�R�U�P�D�W�L�R�Q�����³�&�2�5�,�´�����U�H�S�R�U�W���D�Q�G���D�Q�\���R�W�K�H�U���E�D�F�N�J�U�R�X�Q�G���F�K�H�F�N���L�Q�I�R�U�P�D�W�L�R�Q��
required by the Commission for each individual for whom the Company seeks a 
marijuana establishment agent registration, obtained within 30 calendar days prior to 
submission.  

 
a. The CORI report obtained by the Company shall provide information authorized 

under Required Access Level 2 pursuant to 803 CMR 2.05(3)(a)2. 
 

b. �7�K�H���&�R�P�S�D�Q�\�¶�V���F�R�O�O�H�F�W�L�R�Q�����V�W�R�U�D�J�H�����G�L�V�V�H�P�L�Q�D�W�L�R�Q���D�Q�G���X�V�D�J�H���R�I���D�Q�\���&�2�5�,���U�H�S�R�U�W���R�U��
background check information obtained for marijuana establishment agent 
registrations shall comply with 803 CMR 2.00:  Criminal Offender Record 
Information (CORI). 

 
(12) The Company shall notify the Commission no more than one (1) business day after a 

marijuana establishment agent ceases to be associated with the Company. The subject 
�D�J�H�Q�W�¶�V���U�H�J�L�V�W�U�D�W�L�R�Q���V�K�D�O�O���E�H���L�P�P�H�G�L�D�W�H�O�\���Y�R�L�G���Z�K�H�Q���W�K�H���D�J�H�Q�W���L�V���Q�R���O�R�Q�J�H�U���D�V�V�R�F�L�D�W�H�G���Z�L�W�K��
the Company.  

 
(13) The Company shall require that all agents renew their registration cards annually from 

the date of issue, subject to a determination by the Commission that the agent continues 
to be suitable for registration.  

 
(14) After obtaining a registration card for a marijuana establishment agent, the Company 

shall notify the Commission, in a form and manner determined by the Commission, as 
soon as possible, but in any event, within five (5) business days of any changes to the 
information that the Marijuana Establishment was previously required to submit to the 
Commission or after discovery that a registration card has been lost or stolen.  

 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

(15) �7�K�H���&�R�P�S�D�Q�\�¶�V���D�J�H�Q�W�V���V�K�D�O�O���F�D�U�U�\���W�K�H�L�U���U�H�J�L�V�W�U�D�W�L�R�Q���F�D�U�G���D�W���D�O�O���W�L�P�H�V���Z�K�L�O�H���L�Q���S�R�V�V�H�V�V�L�Rn 
of marijuana products, including at all times while at the Marijuana Establishment or 
while transporting marijuana products.  
 

(16) �6�K�R�X�O�G���D�Q�\���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���D�J�H�Q�W�V���E�H���D�I�I�L�O�L�D�W�H�G���Z�L�W�K���P�X�O�W�L�S�O�H���0�D�U�L�M�X�D�Q�D��
Establishments the Company shall ensure that such agents are registered as a marijuana 
establishment agent by each Marijuana Establishment and shall be issued a registration 
card for each establishment. 

 
(17) The Company shall maintain, and keep up to date, an employee handbook that employees 

will be given copies of at the start of their employment and will be required to attest that 
they have read and received the same, covering a wide range of topics, including but not 
limited to: (1) Employee benefits; (2) Vacation and sick time; (3) Work  schedules; (4) 
Confidentiality standards; (5) Criminal background check standards (6) Security and 
limited access areas; (7) Employee identification and facility access; (8) Personal safety 
and crime prevention techniques; (9) Alcohol, drug, and smoke-free workplace; and (10) 
Grounds for discipline and termination. Each Employee shall be required to review the 
handbook and attest to their understanding and receipt of the same.  The Company will 
review its employee handbook periodically and communicate any changes to its 
employees. 

 
Personnel Record Keeping 
 
The Company shall maintain the following Personnel Records: 
 
1. Job descriptions for each employee and volunteer position, as well as organizational charts 

consistent with the job descriptions; 
 

2. A personnel record for each marijuana establishment agent. Such records shall be maintained 
�I�R�U���D�W���O�H�D�V�W���������P�R�Q�W�K�V���D�I�W�H�U���W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���L�Q�G�L�Y�L�G�X�D�O�¶�V���D�I�I�L�O�L�D�W�L�R�Q���Z�L�W�K���W�K�H���0�D�U�L�M�X�D�Q�D��
Establishment and shall include, at a minimum, the following:  

 
a. All materials submitted to the Commission pursuant to 935 CMR 500.030(2);  

 
b. Documentation of verification of references;  

 
c. The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision  
 

d. Documentation of all required training, including training regarding privacy and 
confidentiality requirements, and the signed statement of the individual indicating the 
date, time, and place he or she received said training and the topics discussed, including 
the name and title of presenters;  
 

e. Documentation of periodic performance evaluations;  
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f. A record of any disciplinary action taken; and  
 

g. Notice of completed responsible vendor and eight (8) hour related duty training.  
 

3. A staffing plan that will demonstrate accessible business hours and safe cultivation 
conditions (as applicable);  

 
4. Personnel policies and procedures; and  
 
5. All background check reports obtained in accordance with M.G.L. c. 6 § 172, 935 CMR 

500.029, 935 CMR 500.030, and 803 CMR 2.00: Criminal Offender Record Information 
(CORI). 
 

�7�K�H���&�R�P�S�D�Q�\�¶�V���D�I�R�U�H�P�H�Q�W�L�R�Q�H�G���3�H�U�V�R�Q�Q�H�O���5�H�F�R�U�G�V���V�K�D�O�O���E�H���D�Y�D�L�O�D�E�O�H���I�R�U���L�Q�V�S�H�F�W�L�R�Q���E�\���W�K�H��
Commission, on request. All records shall be maintained in accordance with generally accepted 
accounting principles.  
 
�)�R�O�O�R�Z�L�Q�J���F�O�R�V�X�U�H���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W�����D�O�O���U�H�F�R�U�G�V���V�K�D�O�O���E�H���N�H�S�W���I�R�U���D�W��
�O�H�D�V�W���W�Z�R�����������\�H�D�U�V���D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���H�[�S�H�Q�V�H�����L�Q���D���I�R�U�P���D�Q�G���O�R�F�D�W�L�R�Q���D�F�F�H�S�W�D�E�O�H���W�R���W�K�H��
Commission.  
 

Staffing Plan 
 

Executive Level: 
�” CEO; 
�” CFO; and 
�” COO.  

 
Management Level: 

�” Sales Manager;  
�” Cultivation Manager;  
�” Production Manager; and 
�” Security Manager. 

 
Staff Level 

�” Up to ten (10) Staff Level 
Cultivation and Production 
Associates 

 
Consultant Level 

�” Attorney / Compliance Officer; 
�” Human Resources Provider; and 
�” Up to five (5) Security Officers.

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Personnel and Background Check 
Policy�´�� 
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Record Keeping Procedures 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O��keep and maintain records of the 
Marijuana Establishment in accordance with generally accepted accounting principles.  Such 
records shall be available for inspection by the Commission, upon request and shall include, but 
not be limited to, all records required in any section of 935 CMR 500.000: Adult Use of 
Marijuana, in addition to the following:  
 

(a) Written operating procedures as required by 935 CMR 500.105(1);  
 

(b) Inventory records as required by 935 CMR 500.105(8);  
 

(c) Seed-to-sale SOR electronic tracking system records for all marijuana products as 
required by 935 CMR 500.105(8)(e);  
 

(d) �3�H�U�V�R�Q�Q�H�O���U�H�F�R�U�G�V���D�V���G�H�V�F�U�L�E�H�G���L�Q���W�K�H���&�R�P�S�D�Q�\�¶�V��Personnel and Background Check 
Policy, which policy shall be incorporated herein by reference, and as follows: 
 

a. Job descriptions for each employee and volunteer position, as well as 
organizational charts consistent with the job descriptions; 

 
b. A personnel record for each marijuana establishment agent. Such records shall be 

�P�D�L�Q�W�D�L�Q�H�G���I�R�U���D�W���O�H�D�V�W���������P�R�Q�W�K�V���D�I�W�H�U���W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���L�Q�G�L�Y�L�G�X�D�O�¶�V���D�I�I�L�O�L�D�W�L�R�Q��
with the Marijuana Establishment and shall include, at a minimum, the following:  

 
i. All materials submitted to the Commission pursuant to 935 CMR 

500.030(2);  
 

ii.  Documentation of verification of references;  
 

iii.  The job description or employment contract that includes duties, authority, 
responsibilities, qualifications, and supervision  

 
iv. Documentation of all required training, including training regarding 

privacy and confidentiality requirements, and the signed statement of the 
individual indicating the date, time, and place he or she received said 
training and the topics discussed, including the name and title of 
presenters;  

 
v. Documentation of periodic performance evaluations;  

 
vi. A record of any disciplinary action taken; and  

 
vii.  Notice of completed responsible vendor training program and in-house 

training.  
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c. A staffing plan that will demonstrate accessible business hours and safe 

cultivation conditions (as applicable);  
 

d. Personnel policies and procedures, including at a minimum, the following: (a) 
code of ethics; (b) whistleblower policy; and (c) a policy which notifies persons 
with disabilities of their rights under https://www.mass.gov/service-details/about-
employment-rights or a comparable link, and includes provisions prohibiting 
discrimination and providing reasonable accommodations; and  

 
e. All background check reports obtained in accordance with M.G.L. c. 6 § 172, 935 

CMR 500.029, 935 CMR 500.030, and 803 CMR 2.00: Criminal Offender Record 
Information (CORI);  

 
(e) Business records �D�V���G�H�V�F�U�L�E�H�G���L�Q���W�K�H���&�R�P�S�D�Q�\�¶�V��Financial Record Maintenance and 

Retention Policy, which shall include manual or computerized records of the following: 
(1) assets and liabilities; (2) monetary transactions; (3) books of accounts, which shall 
include journals, ledgers, and supporting documents, agreements, checks, invoices, and 
vouchers; (4) sales records including the quantity, form, and cost of marijuana products; 
and (5) salary and wages paid to each employee, or stipend, executive compensation, 
bonus, benefit, or item of value paid to any persons having direct or indirect control over 
the marijuana establishment, if any; and 
 

(f) Waste disposal records as required under 935 CMR 500.105(12), including but not 
limited to, a written or electronic record of the date, the type and quantity of marijuana, 
marijuana products or waste disposed or handled, the manner of disposal or other 
handling, the location of disposal or other handling, and the names of the two (2) 
Marijuana Establishment Agents present during the disposal or other handling, with their 
signatures. The Company shall keep these records for at least three (3) years. This period 
shall automatically be extended for the duration of any disciplinary action and may be 
extended by an order of the Commission. 
 

All Confidential Information (as that term is defined in 935 CMR 500.002) shall be maintained 
confidentially including secured or protected storage (whether electronically or in hard copy), 
and accessible only to the minimum number of specifically authorized employees essential for 
efficient operation and retention of such records. In any event, the Company shall be authorized 
to disclose such confidential information as may be required by law.     
 
Following closure of a Marijuana Establishment, the Company shall keep all records for at least 
�W�Z�R�����������\�H�D�U�V���D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���H�[�S�H�Q�V�H���D�Q�G���L�Q���D���I�R�U�P���D�Q�G���O�R�F�D�W�L�R�Q���D�F�F�H�S�W�D�E�O�H���W�R���W�K�H��
Commission. It shall be a policy of the company that any and all records subject to any 
disciplinary action shall be retained for the duration of such action, or as otherwise extended by 
order of the Commission. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Record Retention Policy�´�� 
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Maintaining of Financial Records 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���N�H�H�S���D�Qd maintain records of the 
Marijuana Establishment in accordance with generally accepted accounting principles.  Such 
records shall be available for inspection by the Commission, upon request and shall include, but 
not be limited to, all financial records required in any section of 935 CMR 500.000: Adult Use of 
Marijuana, and business records, in accordance with 935 CMR 500.105(e), which shall include 
manual or computerized records of:  
 
1. Assets and liabilities;  

 
2. Monetary transactions;  

 
3. Books of accounts, which shall include journals, ledgers, and supporting documents, 

agreements, checks, invoices, and vouchers;  
 

4. Sales records including the quantity, form, and cost of marijuana products; and  
 

5. Salary and wages paid to each employee, or stipend, executive compensation, bonus, benefit, 
or item of value paid to any persons having direct or indirect control over the marijuana 
establishment, if any.  

 
�)�X�U�W�K�H�U�P�R�U�H�����F�R�Q�V�L�V�W�H�Q�W���Z�L�W�K���W�K�H���&�R�P�S�D�Q�\�¶�V��Dispensing Policy, the Company shall implement 
the following policies for Recording Sales 
 
(a) The Company shall utilize a point-of-�V�D�O�H�����³POS�´�����V�\�V�W�H�P���D�S�S�U�R�Y�H�G���E�\���W�K�H���&�R�P�P�L�V�V�L�R�Q�����L�Q��

�F�R�Q�V�X�O�W�D�W�L�R�Q���Z�L�W�K���W�K�H���0�D�V�V�D�F�K�X�V�H�W�W�V���'�H�S�D�U�W�P�H�Q�W���R�I���5�H�Y�H�Q�X�H�����³DOR�´������ 
 

(b) The Company may also utilize a sales recording module approved by the DOR.  
 

(c) The Company shall not utilize any software or other methods to manipulate or alter sales data 
at any time or under any circumstances.  
 

(d) The Company shall conduct a monthly analysis of its equipment and sales data to determine 
that no software has been installed that could be utilized to manipulate or alter sales data and 
that no other methodology has been employed to manipulate or alter sales data. The 
Company shall maintain records that it has performed the monthly analysis and produce it 
upon request to the Commission. If the Company determines that software has been installed 
for the purpose of manipulation or alteration of sales data or other methods have been 
utilized to manipulate or alter sales data:  

 
i. it shall immediately disclose the information to the Commission;  

 
ii.  it shall cooperate with the Commission in any investigation regarding manipulation or 

alteration of sales data; and  
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iii.  take such other action directed by the Commission to comply with 935 CMR 

500.105.  
 

(e) The Company shall comply with 830 CMR 62C.25.1: Record Retention and DOR Directive 
16-1 regarding recordkeeping requirements.  
 

(f) The Company shall adopt separate accounting practices at the POS for marijuana and 
marijuana product sales, and non-marijuana sales.  
 

(g) The Company shall allow the Commission and the DOR audit and examine the POS system 
used by a retailer in order to ensure compliance with Massachusetts tax laws and 935 CMR 
500.000: Adult Use of Marijuana;  

 
Following closure of a Marijuana Establishment, the Company shall keep all records for at least 
�W�Z�R���\�H�D�U�V���D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���H�[�S�H�Q�V�H���D�Q�G���L�Q���D���I�R�U�P���D�Q�G���O�R�F�D�W�L�R�Q���D�F�F�H�S�W�D�E�O�H��to the Commission. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Financial Record Maintenance 
and Retention Policy�´�� 
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Diversity Plan 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����X�Q�G�H�U�V�W�D�Q�G�V���D�Q�G���D�S�S�U�H�F�L�D�W�H�V���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I��
diversity and as such is committed to actively working to ensure a diverse work place is created in 
the Company.  
 
It is a policy of the Company to promote equity among people of color, particularly Black, African 
American, Hispanic, Latinx, and Indigenous people, women, veterans, persons with disabilities, 
and L.G.B.T.Q. + in the operation of the Marijuana Establishment. To the extent permissible by 
law, the Company will make jobs available to people of color, particularly Black, African 
American, Hispanic, Latinx, and Indigenous people, women, veterans, persons with disabilities, 
and L.G.B.T.Q. +, but this does not prevent the Company from hiring the most qualified candidates 
and complying with all employment laws and other legal requirements.   
 
To this end, the Company will deploy a plan for enhancing diversity and equity within the 
organization through a number of various outreach efforts.  Specifically, as it relates to its own 
internal practices, the Company will implement the following policies in connection with its 
diversity plan:   
 
Goals:  
 
(1) The Company endeavors to provide job opportunities to people of color, particularly Black, 

African American, Hispanic, Latinx, and Indigenous people, women, veterans, persons with 
disabilities, and L.G.B.T.Q. +.  The Company shall seek parity in its work force based on the 
American Community Survey (ACS) 2010 U.S. Census. Workforce availability statistics for 
the Total Civilian Labor Force in Massachusetts is as follows: Women 49.2% and Minorities 
25.2%1.  

 
(2) It shall be a goal of the Company to ensure that one hundred percent (100%) of its employees 

receive training on diversity and sensitivity. 
 

Programs: 
 
To the extent reasonably practicable, the Company shall implement the following programs: 
 
�” In an effort to ensure it has the opportunity to interview, and hire a diverse staff, the Company 

will post monthly notices for three (3) months during the hiring process in newspapers of 
general circulation such as the Lowell Sun and post a notice at the municipal offices in the 
Town of Tyngsboro and the City of Lowell for three (3) months during the hiring process.  
The aforementioned notices will state that the Company is specifically looking for people of 
color, particularly Black, African American, Hispanic, Latinx, and Indigenous people, women, 
veterans, persons with disabilities, or L.G.B.T.Q. +, to work for the Company.  

 

                                                 
1 https://www.mass.gov/files/2017-08/census-2010-workforce-availability.pdf 
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�” As described above, it is a goal of the Company to seek parity in its workforce.  Accordingly, 
�W�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���I�R�U�P���D���G�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�L�W�\���F�R�P�P�L�W�W�H�H���W�R���P�R�Q�L�W�R�U���W�K�H���&�R�P�S�D�Q�\�¶�V���S�U�R�J�U�H�V�V��
towards meeting those goals.  This committee will meet quarterly to review and assess the 
�&�R�P�S�D�Q�\�¶�V���K�L�U�H�V���D�Q�G���K�L�U�L�Q�J���S�U�D�F�W�L�F�H�V����Meeting Minutes will be provided to the Commission 
�R�Q���U�H�T�X�H�V�W���D�Q�G���I�R�U���W�K�H���&�R�P�S�D�Q�\�¶�V���D�Q�Q�X�D�O���O�L�F�H�Q�V�H���U�H�Q�H�Z�D�O���D�S�S�O�L�F�D�W�L�R�Q�������� 

 
�” The Company shall require that one hundred percent (100%) of its employees receive 

education on diversity, implicit biases and sensitivity within the first ninety (90) days of 
employment and once annually thereafter.  �7�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�G�X�F�D�W�L�R�Q�D�O�� �S�U�R�J�U�D�P�V�� �R�Q��
diversity, implicit biases and sensitivity shall include, but not be limited to: (1) Harassment, 
Diversity & Sensitivity Training;  (2) Sexual Harassment Prevention & Awareness Training; 
(3) Discrimination Free Workplace; (4) Violence in the Workplace; (5) Harassment in the 
Workplace (for Management); (6) Diversity and Sensitivity in the Workplace (for 
Management); (7) Unconscious Bias Training; (8) Ethics; and (9) Drug and Alcohol-Free 
Workplace. 

 
To the extent reasonably practicable and as allowed by law, the Company shall implement the 
following measurements: 
 

a. Pursuant to 935 C�0�5�������������������������D�����W�K�H���&�R�P�S�D�Q�\�¶�V���G�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�D�O�L�W�\���F�R�P�P�L�W�W�H�H��
�V�K�D�O�O���S�U�H�S�D�U�H���D�Q���D�Q�Q�X�D�O���U�H�S�R�U�W���L�G�H�Q�W�L�I�\�L�Q�J���W�K�H���&�R�P�S�D�Q�\�¶�V���H�I�I�R�U�W�V���W�R���H�Q�F�R�X�U�D�J�H���G�L�Y�H�U�V�L�W�\��
in the work place, in compliance with 935 CMR 500.101(1)(c)(8)(k) and this Diversity 
Policy.  Specifically, said report shall identify the demographics of its employee 
population including but not limited to identifying the gender, race, sexual orientation 
and disabled status of its employees without identifying the employee specifically and 
to the extent each employee is willing to share such information.   
 
Additionally, this report will include the following metrics:  
 

i. Number of individuals from the target demographic groups who were hired and 
retained after the issuance of a license;  
 

ii.  Number of promotions for people falling into the target demographics since 
initial licensure and number of promotions offered;  
 

iii.  Number of jobs created since initial licensure;  
 

iv. Number of job postings in publications with supporting documentation; and  
 

v. Number and subject matter of internal trainings held on diversity, implicit 
biases and sensitivity and the number of employees in attendance. 

 
The Company affirmatively states that: (1) it acknowledges and is aware, and will adhere to, the 
requirements set forth in 935 CMR 500.105(4) which provides the permitted and prohibited 
advertising, branding, marketing, and sponsorship practices of every Marijuana Establishment; (2) 
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�D�Q�\�� �D�F�W�L�R�Q�V�� �W�D�N�H�Q���� �R�U�� �S�U�R�J�U�D�P�V�� �L�Q�V�W�L�W�X�W�H�G���� �Z�L�O�O�� �Q�R�W�� �Y�L�R�O�D�W�H�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q�¶�V�� �U�H�J�X�O�D�W�L�R�Q�V�� �Z�L�W�K��
respect to limitations on ownership or control or other applicable state laws and (3) the Company 
will be required to document progress or success of this plan, in its entirety, annually upon renewal 
of its provisional license. 
 
This policy may also be referred to �E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Diversity Plan�´�� 
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Employee Qualifications and Training 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���H�Q�V�X�U�H���W�K�D�W���D�O�O���P�D�U�L�M�X�D�Q�D���H�V�W�D�E�O�L�V�K�P�H�Q�W��
agents complete minimum training requirements prior to performing job functions.   
 
Agents responsible for tracking and entering product into the Seed-to-sale SOR must receive 
training in a form and manner determined by the Commission.   
 
Company Training Policies shall be as follows: 
 
1. At a minimum, Company employees shall receive a total of eight (8) hours of training 

annually, which shall include a minimum of four (4) hours of Responsible Vendor Training 
���³RVT�´�����S�U�R�J�U�D�P���F�R�X�U�V�H�V���H�V�W�D�E�O�L�V�K�H�G���S�X�U�V�X�D�Q�W���W�R�����������&�0�5�������������������������E�������%�D�V�L�F�����R�Q-the-job 
training, provided by the Company in the ordinary course of business, may be counted 
toward the eight (8) hour total training requirement. 
 

2. Administrative employees that do not handle or sell marijuana are exempt from the four (4) 
hour RVT training requirement, but may take a RVT program as part of fulfilling the eight 
(8) hour training requirement. 

 
3. Training shall be tailored to the roles and responsibilities of the job function of each 

employee.  
4. RVT training may be conducted by the Company or by a third-party vendor  

 
5. All agents that are involved in the handling and sale of marijuana for adult use at the time of 

licensure or renewal of licensure, as applicable, shall have attended and successfully 
completed a responsible vendor training program, which shall include the Basic Core 
Curriculum (as that term is defined in 935 CMR 500.000 et. seq.).   
 

6. �2�Q�F�H���W�K�H���&�R�P�S�D�Q�\���L�V���G�H�V�L�J�Q�D�W�H�G���D�V���D���³�U�H�V�S�R�Q�V�L�E�O�H���Y�H�Q�G�R�U�´���D�O�O���Q�H�Z���H�P�S�O�R�\�H�H�V���L�Q�Y�R�O�Y�H�G���L�Q��
the handling and sale of marijuana for adult use shall successfully complete the Basic Core 
Curriculum training program within ninety (90) days of hire.  
 

7. It shall be a policy of the Company that after initial successful completion of a responsible 
vendor program, each owner, manager, and employee involved in the handling and sale of 
marijuana for adult use shall successfully complete the program once every year thereafter to 
�P�D�L�Q�W�D�L�Q���G�H�V�L�J�Q�D�W�L�R�Q���D�V���D���³�U�H�V�S�R�Q�V�L�E�O�H���Y�H�Q�G�R�U���´�� 
 

8. Administrative employees who do not handle or sell marijuana may take the responsible 
vendor training program on a voluntary basis.  
 

9. The Company shall maintain records of compliance with all training requirements for four 
(4) years and make them available to inspection by the Commission and any other applicable 
licensing authority on request during normal business hours. 
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The Company shall ensure that the Basic Core Curriculum program offered to its employees 
includes the following:  
 
(a) �0�D�U�L�M�X�D�Q�D�¶�V���H�I�I�H�F�W���R�Q���W�K�H���K�X�P�D�Q���E�R�G�\�����L�Q�F�O�X�G�L�Q�J���� 

 
a. Scientifically based evidence on the physical and mental health effects based on the 

type of marijuana product;  
 

b. The amount of time to feel impairment;  
 

c. Visible signs of impairment; and  
 

d. Recognizing the signs of impairment.  
 

(b) Diversion prevention and prevention of sales to minors, including best practices; 
 

(c) Compliance with all tracking requirements; and  
 

(d) Acceptable forms of identification. Training shall include:  
 

a. How to check identification;  
 

b. Spotting and confiscating fraudulent identification;  
 

c. Patient registration cards currently and validly issued by the Commission;  
 

d. Common mistakes made in verification; and 
 
e. Prohibited purchases and practices, including purchases by persons under the age of 

21 in violation of M.G.L. c. 94G. 
 

(e) Other key state laws and rules affecting owners, managers, and employees, which shall 
include:  

 
a. Conduct of marijuana establishment agents;  

 
b. Permitting inspections by state and local licensing and enforcement authorities;  

 
c. Local and state licensing and enforcement;  

 
d. Incident and notification requirements;  

 
e. Administrative, civil, and criminal liability;  

 
f. Health and safety standards, including waste disposal 
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g. Patrons prohibited from bringing marijuana and marijuana products onto licensed 

premises;  
 

h. Permitted hours of sale;  
 
i. Licensee responsibilities for activities occurring within licensed premises;  

 
j. Maintenance of records, including confidentiality and privacy; and 

 
k. Any other areas of training determined by the Commission to be included in a 

responsible vendor training program. 
 
The Company shall also ensure that all of its board members, directors, employees, Executives 
(as that term is defined in 935 CMR 500.002), managers, and volunteers shall:  
 

(a) be 21 years of age or older;  
 

(b) not have been convicted of an offense in the Commonwealth involving the 
distribution of controlled substances to minors, or a like violation of the laws of 
another state, the United States or foreign jurisdiction, or a military, territorial, or 
Native American tribal authority; and  
 

(c) be determined suitable for registration consistent with the provisions of 935 CMR 
500.800 and 500.802.  

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Employee Qualification and 
Training Policy�´�� 
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Plan to Remain Compliant with Local Zoning 
 
The Town of Tyngsborough amended its zoning code on May 15, 2018, to allow for the cultivation, 
and product manufacturing of recreational marijuana for adult-use in the Industrial 1 Light zoning 
district.   
 
�*�U�H�H�Q�E�U�L�G�J�H�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �/�/�&�� ���W�K�H�� �³Company�´������ �L�V proposing to develop and operate a 
Marijuana Establishment at 18 Progress Avenue.  This site is located in the Industrial 1 Light 
zoning district, which permits the operation of a marijuana establishment, specifically a marijuana 
retail, cultivation and production facility pursuant to Section 5.00.00 of the Town of Tyngsborough 
Zoning Bylaw and the table of use regulations therein, subject to the granting of a Special Permit 
�I�U�R�P���W�K�H���3�O�D�Q�Q�L�Q�J���%�R�D�U�G�����W�K�H���³Board�´�����������3�O�H�D�V�H���V�H�H���W�K�H���D�W�W�D�F�K�H�G���]�R�Q�L�Q�J���E�\�O�D�Z�V���D�Q�G zoning map 
for reference.  
 
The Company has discussed its marijuana cultivation and product manufacturing facility with 
town officials, including the building department, police department and fire department, health 
department, department of public works and will appeared before the Board for a review and 
approval of its Special Permit application for the cultivation and production uses on the property.  
Furthermore, the Company has obtained its Host Community Agreement from the Town of 
Tyngsborough Board of Selectmen.   
 
The Company plans to continue to work with officials from the Town to ensure the operations will 
have a positive impact on the community and will work diligently to obtain all necessary approvals 
and permitting. 
 
The Company hereby submits that it will continue to comply with all local and state requirements 
and Darryl Wickens, Owner and Member of the Board of Managers will be responsible for ongoing 
compliance with local and state rules and regulations.   
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Plan for Positive Impact 
 
�*�U�H�H�Q�E�U�L�G�J�H�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �/�/�&�� ���W�K�H�� �³Company�´���� �L�V�� �E�D�V�L�Q�J�� �L�W�V�� �K�H�D�G�T�X�D�U�W�H�U�V�� �L�Q�� �7�\�Q�J�V�E�R�U�R�X�J�K��
MA, an area that has not been identified by the Commission as an area of disproportionate impact. 
However, Lowell abuts Tyngsborough, and have been identified as an area of disproportionate 
�L�P�S�D�F�W���� �� �/�R�Z�H�O�O�� �V�K�D�O�O�� �E�H�� �U�H�I�H�U�U�H�G�� �W�R�� �K�H�U�H�L�Q�� �D�V�� �W�K�H�� �³Target Area�´���� �$�F�F�R�U�G�L�Q�J�O�\���� �W�K�H�� �&�R�P�S�D�Q�\��
intends to focus its efforts in the Target Area and on Massachusetts Residents who have, or have 
parents or spouses who have, past drug convictions. 
 
During its first year of operations, the Company will implement the following goals, programs 
�D�Q�G���P�H�D�V�X�U�H�P�H�Q�W�V���S�X�U�V�X�D�Q�W���W�R���W�K�L�V���3�O�D�Q���I�R�U���3�R�V�L�W�L�Y�H���,�P�S�D�F�W�����W�K�H���³Positive Impact Plan�´������ 
 
Goals: 
 
�7�K�H���&�R�P�S�D�Q�\�¶�V���J�R�D�O�V���I�R�U���W�K�L�V���3�R�V�L�Wive Impact Plan are as follows:  
 

1. Hire, in a legal and non-discriminatory manner, at least 25% of its employees from Target 
Areas, and/or Massachusetts residents who have, or have parents or spouses who have, 
past drug convictions; and 

2. Provide educational programs and informational sessions geared towards individuals from 
the Target Area and/or Massachusetts Residents who have, or have parents or spouses who 
have, past drug convictions that are interested in the cannabis industry, with specific 
focuses on marijuana cultivators, product manufactures or retailers and entrepreneurship, 
at least twice a year.  Such educational events will specifically include, but not be limited 
to, information on licensing workshops (i.e., guidance on filing applications with the 
Commission), preparation of standard operating policies and procedures, 
Massachusetts cannabis market overview and METRC best practices. 

 
Programs: 
 
In an effort to reach the abovementioned goals, the Company shall implement the following 
practices and programs:  
 

1. In an effort to ensure that the Company has the opportunity to interview, and hire, 
individuals from the Target Area or Massachusetts residents who have past drug 
convictions it shall post monthly notices for at least three (3) months during the hiring 
process at the municipal offices of the Target Areas and in newspapers of general 
circulation in the Target Areas, including but not limited to, the Lowell Sun.  These notices 
will state, among other things, that the Company is specifically looking for Massachusetts 
residents who are 21 years or older and either (i) live in the Target Area or another area of 
disproportionate impact as defined by the Commission; or (ii) have past drug convictions, 
for employment. 
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Such residency, or prior drug conviction status, will be a positive factor in hiring decisions, 
but this does not prevent the Company from hiring the most qualified candidates and 
complying with all employment laws and other legal requirements.    

2. In an effort to ensure that the Company provides opportunities for individuals from the 
Target Area and/or Massachusetts residents who have past drug convictions to attend its 
educational events the Company shall post weekly notices at least two (2) weeks prior to 
hosting  said educational programs or informational sessions in newspapers of general 
circulation in the Target Areas including but not limited to, the Lowell Sun, and these 
notices will state, among other things, that the Company is specifically looking for 
Massachusetts residents who are 21 years or older and either (i) live in the Target Area or 
another area of disproportionate impact as defined by the Commission; or (ii) have past 
drug convictions to attend these events.  

The Company respectfully submits that it will comply with the advertising, branding, marketing 
and sponsorship practices as outlined in 935 CMR 500.105(4). The abovementioned notices will 
not include any Company advertisements, marketing materials or branding. To the extent the 
Commission deems necessary, notices and event programming materials will be made available 
to the Commission for review and inspection prior to publishing. 
 
Annual Review: 
 
Each year, the Company will review the following criteria in an effort to measure the success of 
its Positive Impact Plan.   
 

1. Identify the number of individuals hired who (i) came from Target Area, or other areas of 
disproportionate impact as defined by the Commission; or (ii) have past drug convictions; 
and 
 

2. Identify the number of educational events or informational sessions it holds and attendance 
at the same. 

 
The Company affirmatively states that it: (1) has confirmed that all of the abovementioned 
charities will accept donations and volunteers from the Company; (2) acknowledges and is aware, 
and will adhere to, the requirements set forth in 935 CMR 500.105(4), which provides the 
permitted and prohibited advertising, branding, marketing, and sponsorship practices of every 
Marijuana Establishment; (3) any actions taken, or programs instituted, will not violate the 
�&�R�P�P�L�V�V�L�R�Q�¶�V���U�H�J�X�O�D�W�L�R�Q�V���Z�L�W�K���U�H�V�S�H�F�W���W�R���O�L�P�L�W�D�W�Lons on ownership or control or other applicable 
state laws; and (4) the Company will be required to document progress or success of this plan, in 
its entirety, annually upon renewal of its provisional license.  
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Business Plan 
 

[INSERT BUSINESS PLAN HERE] 
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Proposed Timeline 
 
�*�U�H�H�Q�E�U�L�G�J�H�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �/�/�&�� ���W�K�H�� �³Company�´���� �L�V�� �F�R�Q�I�L�G�H�Q�W�� �W�K�D�W�� �L�W�� �Z�L�O�O�� �E�H�� �D�E�O�H�� �W�R�� �P�H�H�W�� �L�W�V��
proposed timeline for achieving operation (attached as Exhibit A ) and offers the following in 
support that it will be ready to operate within the proposed timeline after notification by the 
Commission that it qualifies for licensure:   
 
The Town of Tyngsborough amended its zoning code on May 15, 2018, to allow for the cultivation 
and product manufacturing of marijuana for adult-use in the Industrial 1 Light (I1) zoning district.  
This site is located in the I1 zoning district, which permits the operation of a marijuana 
establishment, specifically a marijuana retail, cultivation and production facility pursuant to 
Section 5.00.00 of the Town of Tyngsborough Zoning Bylaw and the table of use regulations 
�W�K�H�U�H�L�Q�����V�X�E�M�H�F�W���W�R���W�K�H���J�U�D�Q�W�L�Q�J���R�I���D���6�S�H�F�L�D�O���3�H�U�P�L�W���I�U�R�P���W�K�H���3�O�D�Q�Q�L�Q�J���%�R�D�U�G�����W�K�H���³Board�´�������� 
 
The Company has discussed its marijuana cultivation, product manufacturing and retail facility 
with town officials, including the building department, police department and fire department, 
health department, department of public works and will appeared before the Board for a review 
and approval of its Special Permit application for the cultivation and production uses on the 
property.  Furthermore, the Company has obtained its Host Community Agreement from the Town 
of Tyngsborough Board of Selectmen.   
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Exhibit A 
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Plan for Obtaining Liability Insurance  
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����Z�L�O�O���Z�R�U�N���Z�L�W�K���D�Q���L�Q�V�X�U�D�Q�F�H���E�U�R�N�H�U���O�L�F�H�Q�V�H�G���L�Q��
the Commonwealth of Massachusetts to obtain insurance that meets or exceeds the requirements 
set forth in 935 CMR 500.105 (10). 
 
Pursuant to 935 CMR 500.105(10) the Company shall obtain and maintain general liability 
insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate, 
annually, and product liability insurance coverage for no less than $1,000,000 per occurrence and 
$2,000,000 in aggregate, annually, or such amount as otherwise approved by the Commission.  
The deductible for each policy shall be no higher than $5,000 per occurrence.   
 
Pursuant to 935 CMR 500.105(10)(b) if the Company is unable to obtain minimum liability 
insurance coverage as required by 935 CMR 500.105(10)(a) the Company will place in escrow 
���W�K�H�� �³Liability Insurance Escrow Account�´���� �D�� �V�X�P�� �R�I�� �Q�R�� �O�H�V�V�� �W�K�D�Q�� �7�Z�R�� �+�X�Q�G�U�H�G�� �D�Q�G�� �)�L�I�W�\��
Thousand and 00/100 ($250,000.00) or such other amount approved by the Commission, to be 
expended for coverage of liabilities.  If the Company is unable to obtain minimum liability 
insurance coverage as required by 935 CMR 500.105(10)(a) the Company will properly document 
�V�X�F�K�� �L�Q�D�E�L�O�L�W�\�� �W�K�U�R�X�J�K�� �Z�U�L�W�W�H�Q�� �U�H�F�R�U�G�V�� �W�K�D�W�� �Z�L�O�O�� �E�H�� �U�H�W�D�L�Q�H�G�� �L�Q�� �D�F�F�R�U�G�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��
Record Retention Policy (incorporated herein by reference).  If the Liability Insurance Escrow 
Account is used to cover such liabilities, it will be replenished within ten (10) business days of 
such expenditure.   
 
The Company will submit reports documenting compliance with 935 CMR 500.105(10) in a 
manner and form determined by the Commission pursuant to 935 CMR 500.000: Adult Use of 
Marijuana. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Liability Insurance Policy �´�� 
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Types of Products Manufactured 
 
�*�U�H�H�Q�E�U�L�G�J�H�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �/�/�&�� ���W�K�H�� �³Company�´���� �L�Q�W�H�Q�G�V�� �W�R�� �S�U�R�G�X�F�H�� �D�O�O�� �W�\�S�H�V���� �I�R�U�P�V���� �V�K�D�S�H�V����
colors and flavors of marijuana products including, but not limited to, the following:  
 

�” Edibles (including, but not limited to, dark and milk chocolate bars and the following 
flavored cube gummies and lozenges: pomegranate, watermelon, raspberry, blueberry, 
mango and tangerine); 

�” Topicals; 
�” Lotions;  
�” Salves;  
�” Oils; 
�” Sprays; 
�” Waxes; 
�” Shatter; 
�” Vape Oil; 
�” Tinctures; 
�” Keif; and  
�” Pre-Rolled Cannabis Joints. 

 
The Company shall ensure that any edible marijuana products made to resemble a typical food or 
beverage are packaged and labeled in accordance with M.G.L. c. 94G, § 4(a½)(xxvi), 935 CMR 
500.150(3) and 935 CMR 500.105(5) and (6).  Furthermore, the Company shall not manufacture 
any edibles in the following shapes or types:  
 

1. The distinct shape of a human, animal, or fruit; or  
 
2. A shape that bears the likeness or contains characteristics of a realistic or fictional 

human, animal, or fruit, including artistic, caricature, or cartoon renderings. 
 
The Company shall not prepare, sell or otherwise distribute an edible marijuana product with 
potency levels exceeding the following, as tested by an independent marijuana testing facility 
licensed in accordance with M.G.L. c. 94G, § 15: 
 
(a) For a single serving of an edible marijuana product, five and one-half milligrams (5.50 mg) of 

active tetrahydrocannabinol (THC), subject to the testing variance specified below and in 935 
CMR 500.160(11); and 
 

(b) In a single package of multiple edible marijuana products to be eaten, swallowed, or otherwise 
ingested, not more than twenty (20) servings or one hundred and ten milligrams (110.00 mg) 
of active THC; 

 
The Company shall ensure that the THC content in its edible marijuana products shall be 
homogenous, or evenly distributed throughout.  Such products shall not be considered to be 
homogenous if ten percent (10%) of the infused portion of the marijuana product contains more 
than twenty percent (20%) of the total THC contained within the entire marijuana product.  
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Single-servings of Marijuana Products tested for potency in accordance with 935 CMR 
500.150(4)(a) shall not have a variance greater than plus/minus ten percent (+/-10%). 
 
The Company shall ensure that daily sales of edible marijuana products to a retail customer do not 
contain more than a total of five grams or five hundred milligrams of active THC.  Topicals and 
ointments are not subject to the aforementioned limitation on daily sales. 
 
Any Marijuana Products resubmitted for retesting prior to remediation shall be submitted to an 
Independent Testing Laboratory other than the laboratory which provided the initial failed result.  
Marijuana submitted for retesting after documented remediation may be submitted to the same 
Independent Testing Laboratory that produced the initial failed testing result prior to remediation.  
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Method Used to Produce Products 
 
�*�U�H�H�Q�E�U�L�G�J�H�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �/�/�&�� ���W�K�H�� �³Company�´���� �L�Q�W�H�Q�G�V�� �W�R�� �S�U�R�G�X�F�H�� �D�O�O�� �W�\�S�H�V���� �I�R�U�P�V���� �V�K�D�S�H�V����
colors and flavors of marijuana products including, but not limited to, the following:  
 

�” Edibles (including, but not limited to, dark and milk chocolate bars and the following 
flavored cube gummies and lozenges: pomegranate, watermelon, raspberry, blueberry, 
mango and tangerine); 

�” Topicals; 
�” Lotions;  
�” Salves;  
�” Oils; 
�” Sprays; 
�” Waxes; 
�” Shatter; 
�” Vape Oil; 
�” Tinctures; 
�” Keif; and  
�” Pre-Rolled Cannabis Joints. 

 
The Company shall ensure that any edible marijuana products made to resemble a typical food or 
beverage are packaged and labeled in accordance with M.G.L. c. 94G, § 4(a½)(xxvi), 935 CMR 
500.150(3) and 935 CMR 500.105(5) and (6).  Furthermore, the Company shall not manufacture 
any edibles in the following shapes or types:  
 

1. The distinct shape of a human, animal, or fruit; or  
 

2. A shape that bears the likeness or contains characteristics of a realistic or fictional human, 
animal, or fruit, including artistic, caricature, or cartoon renderings. 

 
The Company shall not prepare, sell or otherwise distribute an edible marijuana product with 
potency levels exceeding the following, as tested by an independent marijuana testing facility 
licensed in accordance with M.G.L. c. 94G, § 15: 
 

(a) For a single serving of an edible marijuana product, five and one-half milligrams (5.50 mg) 
of active tetrahydrocannabinol (THC), subject to the testing variance specified below and 
in 935 CMR 500.160(11); and 
 

(b) In a single package of multiple edible marijuana products to be eaten, swallowed, or 
otherwise ingested, not more than twenty (20) servings or one hundred and ten milligrams 
(110.00 mg) of active THC; 

 
The Company shall ensure that the THC content in its edible marijuana products shall be 
homogenous, or evenly distributed, throughout.  Such products shall not be considered to be 
homogenous if ten percent (10%) of the infused portion of the marijuana product contains more 
than twenty percent (20%) of the total THC contained within the entire marijuana product.  
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Single-servings of Marijuana Products tested for potency in accordance with 935 CMR 
500.150(4)(a) shall not have a variance greater than plus/minus ten percent (+/-10%). 
 
The Company shall ensure that daily sales of edible marijuana products to a retail customer do not 
contain more than a total of five grams or five hundred milligrams of active THC.  Topicals and 
ointments are not subject to the aforementioned limitation on daily sales. 
 
The Company will not sell or otherwise market marijuana or marijuana products for adult use that 
are not capable of being tested by Independent Testing Laboratories, except as allowed under 935 
CMR 500.000: Adult Use of Marijuana.  The Company will contract Independent Testing 
Laboratories to test its marijuana products in compliance with testing standards in 935 CMR 
���������������� �D�Q�G�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Quality Testing and Control Policy, which shall be incorporated 
herein by reference.  
 
Any Marijuana Products resubmitted for retesting prior to remediation shall be submitted to an 
Independent Testing Laboratory other than the laboratory which provided the initial failed result.  
Marijuana submitted for retesting after documented remediation may be submitted to the same 
Independent Testing Laboratory that produced the initial failed testing result prior to remediation. 
All marijuana products will be processed in the extraction room, kitchen, or processing and 
packaging room dependent on the type of marijuana product being manufactured as well as the 
stage of manufacturing. 
 
Additional Operating Policies for Marijuana Product Manufacturing  
 
All manufactured products from the Company will be prepared, handled, and stored in compliance 
with the sanitation requirements in 105 MCR 590.000: State Sanitary Code Chapter X: Minimum 
Sanitation Standards for Food Establishments, 105 CMR 500.000: Good Manufacturing Practices 
for Food, and with the requirements for food handlers specified in 105 CMR 300.000: Reportable 
Diseases, Surveillance, and Isolation and Quarantine Requirements.  Any marijuana product that 
is made to resemble a typical food or beverage product will be packaged and labelled in accordance 
with M.G.L. c. 94G, § 4(a½)(xxvi), 935 CMR 500.150(3), and 935 CMR 500.105(5) and (6).   
 
The Company will extract marijuana oils in the extraction room via the Supercritical CO2 
extraction process rather than through alternative methods to help mitigate the risk of finished 
product containing trace amounts of heavy metals and other contaminants.  The CO2 extraction 
process allows compounds to be extracted with low toxicity.  It utilizes a high-pressure vessel 
containing marijuana trim or ground marijuana flower to separate the plant matter from the 
�F�D�Q�Q�D�E�L�Q�R�L�G�V�������7�K�H���U�H�V�X�O�W�L�Q�J���H�[�W�U�D�F�W���Z�L�O�O���W�K�H�Q���E�H���³�Z�L�Q�W�H�U�L�]�H�G�´ and placed in ethanol, then heated 
and finally frozen to filter out the undesirable by-products.  The ethanol solution will be warmed 
�W�R���D�S�S�U�R�[�L�P�D�W�H�O�\�����������G�H�J�U�H�H�V���)�����D�Q�G���L�W�¶�V���Q�R�W���I�U�R�]�H�Q���X�Q�W�L�O���D�O�O���W�K�H���V�R�O�Y�H�Q�W���K�D�V���H�Y�D�S�R�U�D�W�H�G�������)�R�U���S�U�R�S�H�U��
winterization, the solution will be frozen for at least 24 hours at a minimum temperature of 32 
degrees F.  After this step, the alcohol solution will need to be filtered for removing the waxes.  
The extraction and refinement steps can be repeated several times, until a pure oil is obtained.  
Once the residual alcohol solution has been purged from the oil, the oil will be homogenized and 
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ready to be sent for laboratory testing and analysis before packaging the oil into cartridges to be 
used in vaporizers. 
 
The refined and tes�W�H�G�� �P�D�U�L�M�X�D�Q�D�� �R�L�O�� �Z�L�O�O�� �D�O�V�R�� �E�H�� �X�V�H�G�� �L�Q�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�G�L�E�O�H�� �S�U�R�G�X�F�W�V���� �� �7�K�H��
Company intends to produce the abovementioned products in compliance with 935 CMR 
500.150(1) that are physically demarked in a way that enables a reasonable person to intuitively 
determine how much of the product constitutes a single serving of active THC.  Each serving of 
any edible marijuana product produced by the Company will be easily separable in order to allow 
average persons 21 years of age or older to physically separate, with minimal effort, the individual 
servings of the product, and will be marked, stamped, or otherwise include an imprinted symbol 
or easily recognizable mark issued by the Commission that indicates the package contains 
marijuana product. 
 
As a Marijuana Product Manufacturer, the Company shall meet all applicable environmental laws, 
regulations, permits and other applicable approvals, including, but not limited to, those related to 
water quality and quantity, wastewater, solid and hazardous waste management and air pollution 
control, including prevention of odor and noise pursuant to 310 CMR 7:00: Air Pollution Control.  
The Company will use additional best management practices as determined by the Commission in 
consultation with the working group established under St.  2017, c.  55 78(b) or applicable 
departments or divisions of the Executive Office of Energy and Environmental Affairs (the 
�³�(�2�(�(�$�´�����W�R���U�H�G�X�F�H���H�Q�H�U�J�\���D�Q�G���Z�D�W�H�U���X�V�D�J�H�����H�Q�J�D�J�H���L�Q���H�Q�H�U�J�\���F�R�Q�V�H�U�Y�D�W�L�R�Q���D�Q�G���P�L�W�L�J�D�W�H���R�W�K�H�U��
environmental impacts, including but not limited to:  
 

�” Identification of potential energy use reduction opportunities (such as natural lighting and 
energy efficiency measures), and a plan for implementation of such opportunities;  
 

�” Consideration of opportunities for renewable energy generation including, where 
applicable, submission of building plans showing where energy generators could be placed 
on the site, and an explanation of why the identified opportunities were not pursued, if 
applicable; 
 

�” Strategies to reduce electric demand (such as lighting schedules, active load management, 
and energy storage); and 
 

�” Engagement with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or 
through municipal lighting plants. 

 
If minimum standards or best management practices are not established by the time of an 
application for initial licensure, the Company will satisfy such standards or best management 
practices as a condition of license renewal, in addition to any terms and conditions of any 
environmental permit regulating the licensed activity.   
 
In accordance with 935 CMR 500.130(4) the Company shall provide documentation of compliance 
or lack thereof, as the case may be, with the testing requirements of 935 CMR 500.160 and 
standards established by the Commission for the conditions, including time and temperature 
controls, necessary to protect marijuana products against physical, chemical, and microbial 
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contamination as well as against deterioration of finished products during storage and 
transportation, for all marijuana and marijuana products sold, or otherwise transferred, to other 
marijuana establishments. 
 
The Company shall retain all records of purchases from any manufacturer or supplier of any 
ingredient, additive, device, component part or other materials obtained by the Company in 
relation to the manufacturing of Marijuana Vaporizer Devices (as that term is defined in 935 CMR 
500.000 et. seq.) and such records shall be made available to the Commission on request. 
 
The Company shall maintain records of the name and business address of the manufacturer of any 
cartridge, battery, atomizer coil, hardware or other component of Marijuana Vaporizer Products 
manufactured by the Company.  Further, the Company shall, on request by the Commission, 
�L�G�H�Q�W�L�I�\�� �W�K�H�� �P�D�W�H�U�L�D�O�V�� �X�V�H�G�� �L�Q�� �W�K�H�� �G�H�Y�L�F�H�¶�V�� �D�W�R�P�L�]�H�U�� �F�R�L�O�� ���H���J������ �W�L�W�D�Q�L�X�P���� �W�L�W�D�Q�L�X�P�� �D�O�O�R�\���� �T�X�D�U�W�]����
copper, nichrome, kanthal, or other specified material) or identify that such information cannot be 
reasonably ascertained, if applicable. 
 
A copy of the Certificate of Analysis (as that term is defined in 935 CMR 500.000 et. seq.) for 
each thickening agent, thinning agent or terpene infused or incorporated into a Marijuana 
Vaporizer Device during production shall be retained by the Company and provided as a part of a 
wholesale transaction with any marijuana retailer, MTC or delivery operator. 
 
To the extent that the Company wholesales Marijuana Vaporizer Devices to a marijuana retailer, 
MTC or delivery operator shall provide the recipient with the information insert required by 935 
CMR 500.105(5)(c) or the necessary information to produce such an insert and the appropriate 
labeling information required by these regulations, provided, however, that white labeling of 
Marijuana Vaporizer Devices is explicitly prohibited. 
 
In addition to the policies included herein, the Company also incorporates herein by reference its 
Security Policy, Storage Policy, Safety Policy, Transportation of Marijuana Policy, Inventory 
Policy, Energy Compliance Policy, Quality Control and Testing Policy and Record Retention 
Policy as evidence of policies for identifying, recording, and reporting diversion, theft, or loss; for 
correcting all errors and inaccuracies in inventories; for handling all voluntary or mandatory recalls 
due to any action initiated at the request or order of the Commission, and/or any voluntary action 
taken by the Company to remove defective or potentially defective marijuana products from the 
market, as well as any action undertaken to promote public health and safety; for ensuring that any 
outdated, damaged, deteriorated, mislabeled, or contaminated marijuana are segregated from other 
marijuana and destroyed; for transportation; for the reduction of energy in water usage and energy 
conservation practices and mitigation of environmental impacts; for the transfer, acquisition, or 
sale of marijuana between Marijuana Establishments;  and compliance with the standards set forth 
in the Massachusetts Comprehensive Fire Code. . 
 
The Company shall maintain a product catalogue identifying all types of marijuana products 
actively manufactured at the facility.  The catalogue shall include a description of the product, 
photograph or illustration, packaging design, and dosage amounts, including expected cannabinoid 
profile. Such product catalogue shall be provided to the Commission prior to receiving a certificate 
to commence operations, and shall include the following:  
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(1) Marijuana product type;  

 
(2) Marijuana product brand name;  

 
(3) List of direct ingredients;  

 
(4) List of indirect ingredients;  

 
(5) Serving size, including a description of what constitutes a serving size for a product that is 

not already a single serving;  
 

(6) Potency;  
 

(7) A photograph of the finished marijuana product, against a white background outside of. 
�E�X�W�� �Q�H�[�W�� �W�R���� �W�K�H�� �P�D�U�L�M�X�D�Q�D�� �S�U�R�G�X�F�W�¶�V�� �S�D�F�N�D�J�L�Q�J���� �L�Q�F�O�X�G�L�Q�J�� �D�Q�\�� �H�[�W�H�U�Q�D�O�� �R�U�� �L�Q�W�H�U�Q�D�O��
packaging, provided however that where single servings of a multi-serving product are 
unable to be easily identified because of its form, a description of what constitutes a single 
�V�H�U�Y�L�Q�J���V�K�D�O�O���E�H���S�U�R�Y�L�G�H�G�����H���J�����D���V�L�Q�J�O�H���V�H�U�Y�L�Q�J���L�V���D�����´���[�����´���V�T�X�D�U�H�������D�Q�G���Z�K�H�U�H���D�Q���H�G�L�E�O�H��
marijuana product cannot be stamped, for example, due to size or a coating, the photograph 
of the edible marijuana product against a white background outside of, but next to, its 
external and internal packaging, such as the wrapper, and labeling information for the 
edible marijuana product;  
 

(8) A photograph of the marijuana product, against a white background, inside the packaging; 
and  
 

(9) A list of marijuana products to be sold based on anticipated or executed agreements 
between the Company and marijuana retailer(s) or delivery operator(s). 
 

Photographs shall be submitted in a form and manner determined by the Commission. 
 
The Company shall provide the information required under 935 CMR 500.130(6)(a) for each 
marijuana product that it produces prior to the product being made available for sale through a 
licensed marijuana retailer; MTC or delivery operator and shall update the information whenever 
a substantial change to the product information occurs. Substantial changes, including changes to 
information listed in 935 CMR 500.130(6)(a)1-9., shall be submitted to the Commission prior to 
the transfer of the marijuana product. 
 
The Company shall identify the method of extraction (e.g., Butane, Propane, CO2) on a physical 
posting at all entrances of the facility. The posting shall be a minimum of 12" x 12" and identify 
the method of extraction in lettering no smaller than one inch in height. The Company shall post a 
copy of a permit to keep, store, handle or otherwise use flammable and combustible at each place 
of operation within the facility. 
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Vendor Samples 
 
The Company may provide samples of marijuana products to a marijuana retailer or delivery 
operator in compliance with 935 CMR 500.130(8).  Such samples shall not be consumed on any 
licensed premises or sold to another licensee or consumer and shall be tested in accordance with 
935 CMR 500.160 and transported in accordance with 935 CMR 500.105(13).  
 
The Company may not exceed the following limits per calendar month with regard to its vendor 
samples: five (5) grams of marijuana concentrate or extract (including but not limited to tinctures); 
five hundred (500) milligrams of edible marijuana products, so long as the serving size of each 
individual sample does not exceed five milligrams and otherwise satisfies the potency levels set 
forth in 935 CMR 500.150(4): Dosing Limitations; and five (5) units of sale per marijuana product 
line and no more than six (6) individual marijuana product lines.  
 
If a vendor sample is received from a marijuana cultivator, and used to manufacture a marijuana 
product, such marijuana product shall be assigned a unique, sequential alphanumeric identifier and 
entered into the Compan�\�¶�V���6�H�H�G-to-�V�D�O�H���6�2�5���D�V���D���³�Y�H�Q�G�R�U���V�D�P�S�O�H�´������ 
 
All vendor samples created by the Company shall be assigned a unique, sequential alphanumeric 
�L�G�H�Q�W�L�I�L�H�U���D�Q�G���H�Q�W�H�U�H�G���L�Q�W�R���W�K�H���&�R�P�S�D�Q�\�¶�V���6�H�H�G-to-�V�D�O�H���6�2�5���D�V���D���³�Y�H�Q�G�R�U���V�D�P�S�O�H�´������ 
 
All vendor samples shall have a legible, firmly affixed label, on which the wording is no less than 
1/16 of an inch in size containing, at a minimum, the following information: (1) A statement that 
�U�H�D�G�V�����³�9�(�1�'�2�5���6�$�0�3�/�(���1�2�7���)�2�5���5�(�6�$�/�(�´�������������7�K�H���Q�D�P�H���R�I���W�K�H���&�R�P�S�D�Q�\���D�Q�G���U�H�J�L�V�W�U�D�W�L�R�Q��
number �R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���F�X�O�W�L�Y�D�W�R�U���O�L�F�H�Q�V�H�������������7�K�H���T�X�D�Q�W�L�W�\�����Q�H�W���Z�H�L�J�K�W�����D�Q�G���W�\�S�H���R�I���P�D�U�L�M�X�D�Q�D��
flower contained within the package; and (4) A unique sequential, alphanumeric identifier assigned 
to the cultivation batch associated with the vendor sample that is traceable in the Seed-to-sale SOR. 
 
Quality Control Samples 
 
The Company may provide samples of marijuana products to its employees for the purpose of 
ensuring product quality and determining whether to make the product available to sell in 
compliance with 935 CMR 500.130(9).  Such samples shall not be consumed on any licensed 
premises or sold to another licensee or consumer and shall be tested in accordance with 935 CMR 
500.160 and transported in accordance with 935 CMR 500.105(13).  
 
The Company may not exceed the following limits per calendar month with regard to its quality 
control samples: five (5) grams of marijuana concentrate or extract (including but not limited to 
tinctures); five hundred (500) milligrams of edible marijuana products, so long as the serving size 
of each individual sample does not exceed five milligrams and otherwise satisfies the potency 
levels set forth in 935 CMR 500.150(4): Dosing Limitations; and five (5) units of sale per 
marijuana product line and no more than six (6) individual marijuana product lines.  
 
All quality control samples shall be assigned a unique, sequential alphanumeric identifier and 
�H�Q�W�H�U�H�G���L�Q�W�R���W�K�H���&�R�P�S�D�Q�\�¶�V���6�H�H�G-to-�V�D�O�H���6�2�5���D�V���D���³�T�X�D�O�L�W�\���F�R�Q�W�U�R�O���V�D�P�S�O�H�´������ 
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All quality control samples shall have a legible, firmly affixed label, on which the wording is no 
less than 1/16 of an inch in size containing, at a minimum, the following information: (1) A 
�V�W�D�W�H�P�H�Q�W���W�K�D�W���U�H�D�G�V�����³�4�8�$�/�,�7�<���&�2�1�7�5�2�/���6�$�0�3�/�(���1�2�7���)�2�5���5�(�6�$�/�(�´�������������7�K�H���Q�D�P�H���R�I��
the Company and registration number of �W�K�H���&�R�P�S�D�Q�\�¶�V���F�X�O�W�L�Y�D�W�R�U���O�L�F�H�Q�V�H�������������7�K�H���T�X�D�Q�W�L�W�\�����Q�H�W��
weight, and type of marijuana flower contained within the package; and (4) A unique sequential, 
alphanumeric identifier assigned to the cultivation batch associated with the quality control sample 
that is traceable in the Seed-to-sale SOR. 
 
Upon providing a quality control sample to an employee, the Company shall record, and keep such 
records pursuant to its Record Keeping Policy, the following information: (1) The reduction in 
quantity of the total weight or item count under the unique alphanumeric identifier associated with 
the quality control sample; (2) The date and time the quality control sample was provided to the 
employee; (3) The agent registration number of the employee receiving the quality control sample; 
and (4) The name of the employee as it appears on their agent registration card. 
 
Marketing and Labeling 
 
The Company shall engage in reasonable marketing, advertising and branding practices that are 
not otherwise prohibited by 935 CMR 500.105(4)(b) and that do not jeopardize the public health, 
welfare or safety of the general public or promote the diversion of marijuana or marijuana use in 
individuals younger than 21 years old.  All marketing, advertising, and branding created for 
viewi�Q�J���E�\���W�K�H���S�X�E�O�L�F���Z�L�O�O���L�Q�F�O�X�G�H���W�K�H���V�W�D�W�H�P�H�Q�W���³�3�O�H�D�V�H���&�R�Q�V�X�P�H���5�H�V�S�R�Q�V�L�E�O�\�´�����L�Q���D���F�R�Q�V�S�L�F�X�R�X�V��
manner on the face of the advertisement and will include a minimum of two of the following 
warnings: 
 

1. This product may cause impairment and may be habit forming. 
 

2. Marijuana can impair concentration, coordination and judgment.  Do not operate a vehicle 
or machinery under the influence of this drug. 
 

3. There may be health risks associated with consumption of this product. 
 

4. For use only by adults 21 years of age or older.  Keep out of the reach of children. 
 

5. Marijuana should not be used by women who are pregnant or breastfeeding. 
 

All advertising produced by, or on behalf of, the Company for marijuana or marijuana products 
shall include the following warning, including capitalization, in accordance with M.G.L. c. 94G, 
§ 4(a½)(xxvi): 
 
�³This product has not been analyzed or approved by the Food and Drug Administration (FDA).  
There is limited information on the side effects of using this product, and there may be associated 
health risks.  Marijuana use during pregnancy and breast-feeding may pose potential harms.  It is 
against the law to drive or operate machinery when under the influence of this product.  KEEP 
THIS PRODUCT AWAY FROM CHILDREN.  There may be health risks associated with 
consumption of this product.  Marijuana can impair concentration, coordination, and judgment.  
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The impairment effects of edible marijuana may be delayed by two hours or more.  In case of 
accidental ingestion, contact poison control hotline 1-800-222-1222 or 9-1-1.  This product may 
�E�H���L�O�O�H�J�D�O���R�X�W�V�L�G�H���R�I���0�$���´ 
 
The Company shall ensure that, prior to the sale or transfer of marijuana or marijuana products, a 
legible and firmly affixed label, with wording no less than 1/16th of an inch in size, shall be placed 
on each package of marijuana or marijuana product made available for retail sale or wholesale that 
includes, at a minimum, the following (as applicable): 
 

(a) Marijuana Not Sold as a Marijuana Product.    
 

1. The name and registration number, telephone number and email address of the 
�P�D�U�L�M�X�D�Q�D���F�X�O�W�L�Y�D�W�R�U���W�K�D�W���S�U�R�G�X�F�H�G���W�K�H���P�D�U�L�M�X�D�Q�D�����W�R�J�H�W�K�H�U���Z�L�W�K���W�K�H���U�H�W�D�L�O���O�L�F�H�Q�V�H�H�¶�V��
business telephone number, electronic mail address, and website information, if 
any; 
 

2. The date that the marijuana establishment packaged the contents and a statement of 
which licensee performed the packaging; 
 

3. A batch number, sequential serial number, and bar code when used, to identify the 
batch associated with manufacturing and processing; 
 

4. Net weight or volume in US customary and metric units, listed in that order; 
 

5. The full cannabinoid profile of the marijuana contained within the package, 
�L�Q�F�O�X�G�L�Q�J���W�H�W�U�D�K�\�G�U�R�F�D�Q�Q�D�E�L�Q�R�O�����³�7�+�&�´�����D�Q�G���R�W�K�H�U���F�D�Q�Q�D�E�L�Q�R�L�G���O�H�Y�H�O�V�� 
 

6. A statement and a seal certifying that the product has been tested for contaminants, 
that there were no adverse findings, and the date of testing in accordance with 
M.G.L. c. 94G, § 15; 
 

7. A symbol or easily recognizable mark, issued by the Commission, that indicates 
the package contains marijuana products; 
 

8. A symbol or other easily recognizable mark, issued by the Commission, that 
indicates that the product is harmful to children; 

 
The abovementioned policies shall not apply to marijuana packaged by the Company for transport 
of wholesale cultivated Marijuana in compliance with 935 CMR 500.108.  If the intended receiving 
establishment is a marijuana retailer, then said marijuana retailer is responsible for compliance 
with 935 CMR 500.105(5) for all marijuana sold to, or displayed for, consumers. 
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(b) Edible Marijuana Products.   
   

1. The name and registration number of the marijuana product manufacturer that 
produced the marijuana product, together with the marijuana product 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V�� �E�X�V�L�Q�H�V�V�� �W�H�O�H�S�K�R�Q�H�� �Q�X�P�E�H�U���� �H-mail address, and website 
information, if any; 
 

2. The name of the marijuana product; 
 

3. Refrigeration of the marijuana product is required, as applicable; 
 

4. Total net weight or volume in US customary and metric units, listed in that order, 
of the marijuana product; 
 

5. The number of servings within the marijuana product based on the limits set forth 
in 935 CMR 500.150(3) and the specific weight in milligrams of a serving size; 
 

6. The type of marijuana used to produce the product, including what, if any, 
processing technique or solvents were used; 
 

7. A list of ingredients, including the full cannabinoid profile of the marijuana 
contained within the marijuana product, including the amount of delta-nine-
�W�H�W�U�D�K�\�G�U�R�F�D�Q�Q�D�E�L�Q�R�O�� ���³�û��-�7�+�&�´���� �D�Q�G�� �R�W�K�H�U�� �F�D�Q�Q�D�E�L�Q�R�L�G�V�� �L�Q�� �W�K�H�� �S�D�F�N�D�J�H�� �D�Q�G�� �L�Q��
each serving of a marijuana product as expressed in absolute terms and as a 
percentage of volume; 
 

8. The amount, in grams, of sodium, sugar, carbohydrates and total fat per serving; 
 

9. �7�K�H���G�D�W�H���R�I���F�U�H�D�W�L�R�Q���D�Q�G���W�K�H���U�H�F�R�P�P�H�Q�G�H�G���³�X�V�H���E�\�´���R�U���H�[�S�L�U�D�W�L�R�Q���G�D�W�H���Z�K�L�F�K���V�K�D�O�O��
not be altered or changed; 
 

10. A batch number, sequential serial number and bar codes when used, to identify the 
batch associated with manufacturing and processing; 
 

11. Directions for use of the marijuana product; 
 

12. A statement and a seal that the product has been tested for contaminants, that there 
were no adverse findings, and the date of testing in accordance with M.G.L. c. 94G, 
§ 15;  
 

13. A warning if nuts or other known allergens are contained in the product; and 
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14. This statement, including capitalization:  
 
�³�7�K�H�� �L�P�S�D�L�U�P�H�Q�W�� �H�I�I�H�F�W�V�� �R�I�� �H�G�L�E�O�H�� �S�U�R�G�X�F�W�V�� �P�D�\�� �E�H�� �G�H�O�D�\�H�G�� �E�\�� �W�Z�R�� �K�R�X�U�V�� �R�U��
more. This product has not been analyzed or approved by the FDA.  There is 
limited information on the side effects of using this product, and there may be 
associated health risks.  Marijuana use during pregnancy and breast-feeding 
may pose potential harms.  It is against the law to drive or operate machinery 
when under the influence of this product.  KEEP THIS PRODUCT AWAY 
�)�5�2�0���&�+�,�/�'�5�(�1���´�� 
 

15. A symbol or easily recognizable mark, issued by the Commission, that indicates 
the package contains marijuana products; 
 

16. A symbol or other easily recognizable mark, issued by the Commission, that 
indicates that the product is harmful to children; 
 

The abovementioned policy shall apply to edible marijuana products produced by the Company 
for transport to a marijuana establishment in compliance with 935 CMR 500.105(8) and are in 
addition to any regulation regarding the appearance of edible marijuana products under 935 CMR 
500.150. 

 
(c) Marijuana Concentrates and Extracts 

 
1. The name and registration number of the marijuana product manufacturer that 

produced the marijuana product, together with the marijuana product 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V�� �E�X�V�L�Q�H�V�V�� �W�H�O�H�S�K�R�Q�H�� �Q�X�P�E�H�U���� �H-mail address, and website 
information, if any; 
 

2. The name of the marijuana product; 
 

3. �3�U�R�G�X�F�W���L�G�H�Q�W�L�W�\���L�Q�F�O�X�G�L�Q�J���W�K�H���Z�R�U�G���³�F�R�Q�F�H�Q�W�U�D�W�H�´���R�U���³�H�[�W�U�D�F�W�´���D�V���D�S�S�O�L�F�D�E�O�H�� 
 

4. Total net weight or volume of the marijuana product, expressed in US customary 
units and metric units, listed in that order; 
 

5. If applicable, the number of servings in the marijuana product based on the limits 
provided in 935 CMR 500.150(4), and the specific weight in milligrams of a serving 
size; 

 
6. The type of marijuana used to produce the product, including what, if any, 

processing technique or solvents were used; 
 

7. A list of ingredients including, but not limited to, the full cannabinoid profile of the 
�P�D�U�L�M�X�D�Q�D�� �F�R�Q�W�D�L�Q�H�G�� �Z�L�W�K�L�Q�� �W�K�H�� �P�D�U�L�M�X�D�Q�D�� �S�U�R�G�X�F�W���� �L�Q�F�O�X�G�L�Q�J�� �W�K�H�� �D�P�R�X�Q�W�� �R�I�� �û��-
THC and other cannabinoids in the package and in each serving of a marijuana 
product as expressed in absolute terms and as a percentage of volume, and the 
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amount of specific additives infused or incorporated during the manufacturing 
process, whether active or inactive, including, but not limited to, thickening agents, 
thinning agents, and specific terpenes, expressed in absolute terms and as a 
percentage of volume.  

 
a. For Marijuana Vaporizer Devices, identification of specific additives shall 

include, but not be limited to, any ad�G�L�W�L�Y�H�V���L�G�H�Q�W�L�I�L�H�G���R�Q���W�K�H���)�'�$�¶�V�� �,�Q�D�F�W�L�Y�H��
�,�Q�J�U�H�G�L�H�Q�W�� �'�D�W�D�E�D�V�H�� �I�R�U�� �³�5�H�V�S�L�U�D�W�R�U�\�� ���L�Q�K�D�O�D�W�L�R�Q���´�� �R�U�� �³�2�U�D�O�´�� �U�R�X�W�H�V�� �R�I��
administration and based on dosage form as an aerosol product or inhalant. The 
FDA Inactive Ingredient Database is available at 
https://www.fda.gov/media/72482/download. If the FDA database or its 
equivalent is no longer available, licensees shall use the database identified by 
the Commission. 
 

b. For Marijuana Vaporizer Devices produced using only cannabis-derived 
terpenes, the following statement: �³�7�K�L�V�� �S�U�R�G�X�F�W�� �Z�D�V�� �S�U�R�G�X�F�H�G�� �X�V�L�Q�J�� �R�Q�O�\��
cannabis-�G�H�U�L�Y�H�G���W�H�U�S�H�Q�H�V���´ 
 

c. For Marijuana Vaporizer Devices produced using terpenes other than cannabis-
�G�H�U�L�Y�H�G���W�H�U�S�H�Q�H�V���� �W�K�H���I�R�O�O�R�Z�L�Q�J���V�W�D�W�H�P�H�Q�W�����³�7�K�L�V�� �S�U�R�G�X�F�W���Z�D�V���S�U�R�G�X�F�H�G���X�V�L�Q�J��
terpenes derived from sources other t�K�D�Q���F�D�Q�Q�D�E�L�V���´ 

 
8. �7�K�H���G�D�W�H���R�I���F�U�H�D�W�L�R�Q���D�Q�G���W�K�H���U�H�F�R�P�P�H�Q�G�H�G���³�X�V�H���E�\�´���R�U���H�[�S�L�U�D�W�L�R�Q���G�D�W�H�� 

 
9. A batch number, sequential serial number, and bar code when used, to identify the 

batch associated with manufacturing and processing; 
 

10. Directions for use of the marijuana product; 
 

11. A statement and a seal that the product has been tested for contaminants, that there 
were no adverse findings, and the date of testing in accordance with M.G.L. c. 94G, 
§ 15;  
 

12. A warning if nuts or other known allergens are contained in the product; 
 

13. This statement, including capitalization:  
 
�³�7�K�L�V�� �S�U�R�G�X�F�W�� �K�D�V�� �Q�R�W�� �E�H�H�Q�� �D�Q�D�O�\�]�H�G�� �R�U�� �D�S�S�U�R�Y�H�G�� �E�\�� �W�K�H�� �)�'�$���� �� �7�K�H�U�H�� �L�V�� �O�L�P�L�W�H�G��
information on the side effects of using this product, and there may be associated 
health risks.  Marijuana use during pregnancy and breast-feeding may pose 
potential harms.  It is against the law to drive or operate machinery when under the 
�L�Q�I�O�X�H�Q�F�H���R�I���W�K�L�V���S�U�R�G�X�F�W�������.�(�(�3���7�+�,�6���3�5�2�'�8�&�7���$�:�$�<���)�5�2�0���&�+�,�/�'�5�(�1�´�� 
 

14. A symbol or easily recognizable mark, issued by the Commission, that indicates 
the package contains marijuana products; 
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15. A symbol or other easily recognizable mark, issued by the Commission, that 
indicates that the product is harmful to children; 

 
The abovementioned policy shall apply to marijuana concentrates and extracts produced by the 
Company for transportation to a marijuana establishment in compliance with 935 CMR 
500.105(8). 

 
(d) Labeling of Marijuana Infused Tinctures and Topicals.   

 
1. The name and registration number of the marijuana product manufacturer that 

produced the marijuana product, together with the marijuana product 
�P�D�Q�X�I�D�F�W�X�U�H�U�¶�V�� �E�X�V�L�Q�H�V�V�� �W�H�O�H�S�K�R�Q�H�� �Q�X�P�E�H�U���� �H-mail address, and website 
information, if any; 
 

2. �7�K�H���P�D�U�L�M�X�D�Q�D���S�U�R�G�X�F�W�¶�V���L�G�H�Q�W�L�W�\�� 
 

3. The type of marijuana used to produce the product, including what, if any, 
Processing technique or solvents were used; 
 

4. A list of ingredients, including the full cannabinoid profile of the marijuana 
�F�R�Q�W�D�L�Q�H�G���Z�L�W�K�L�Q���W�K�H���P�D�U�L�M�X�D�Q�D���S�U�R�G�X�F�W�����L�Q�F�O�X�G�L�Q�J���W�K�H���D�P�R�X�Q�W���R�I���û��-THC and other 
cannabinoids in the package and in each serving of a marijuana product as 
expressed in absolute terms and as a percentage of volume; 
 

5. Total net weight or volume of the marijuana product as expressed in US customary 
units and metric units, listed in that order; 
 

6. If applicable, the number of servings in the Marijuana Product based on the limits 
provided in 935 CMR 500.150(3): Additional Labeling and Packaging 
Requirements for Edibles and the specific weight in milligrams of a serving size; 

 
7. The date of product creation; 

 
8. A batch number, sequential serial number, and bar code when used, to identify the 

batch associated with manufacturing and processing; 
 

9. Directions for use of the marijuana product 
 

10. A statement and a seal that the product has been tested for contaminants, that there 
were no adverse findings, and the date of testing in accordance with M.G.L. c. 94G, 
§ 15;  
 

11. A warning if nuts or other known allergens are contained in the product; and 
 

12. This statement, including capitalization:  
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�³�7�K�L�V�� �S�U�R�G�X�F�W�� �K�D�V�� �Q�R�W�� �E�H�H�Q�� �D�Q�D�O�\�]�H�G�� �R�U�� �D�S�S�U�R�Y�H�G�� �E�\�� �W�K�H�� �)�'�$���� �� �7�K�H�U�H�� �L�V�� �O�L�P�L�W�H�G��
information on the side effects of using this product, and there may be associated 
health risks. Marijuana use during pregnancy and breast-feeding may pose potential 
harms.  It is against the law to drive or operate machinery when under the influence 
�R�I���W�K�L�V���S�U�R�G�X�F�W�������.�(�(�3���7�+�,�6���3�5�2�'�8�&�7���$�:�$�<���)�5�2�0���&�+�,�/�'�5�(�1���´�� 

 
13. A symbol or easily recognizable mark, issued by the Commission, that indicates 

the package contains marijuana products; and 
 

14. A symbol or other easily recognizable mark, issued by the Commission, that 
indicates that the product is harmful to children. 

 
935 CMR 500.105(5)(d) shall apply to Marijuana-infused Tinctures and topicals produced by a 
marijuana product manufacturer for transport to a marijuana establishment in compliance with 935 
CMR 500.105(8). 
 
In circumstances where the labeling of the marijuana product is unreasonable or impractical, the 
Company may include the labeling information on a peel-back label or may place the product in a 
sealed bag with an insert or additional, easily readable label firmly affixed to that bag.  
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Production Policy�´�� 
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Safety Plan 
 
Greenbridge �7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����L�V���F�R�P�P�L�W�W�H�G���W�R���S�U�R�Y�L�G�L�Q�J���D���V�D�I�H���Z�R�U�N�S�O�D�F�H���I�R�U��
its employees and promoting workplace safety policies and procedures consistent with the 
standards set forth under the Occupational Safety and Health Act of 1970, 29 U.S.C. § 651, et seq., 
�L�Q�F�O�X�G�L�Q�J���W�K�H���J�H�Q�H�U�D�O���G�X�W�\���F�O�D�X�V�H���X�Q�G�H�U���������8���6���&�����†�������������³OSHA�´���������7�K�H���&�R�P�S�D�Q�\���V�K�D�O�O�� 
 

(a) shall furnish to each of its employees, employment, and a place of employment, free 
from recognized hazards that are causing, or are likely to cause, death or serious physical 
harm;  
 
(b) in compliance with occupational safety and health standards promulgated under OSHA.  

 
The Company expects that each of its employees will comply with occupational safety and health 
standards and all rules, regulations, and orders issued pursuant to 29 U.S.C. § 651, et seq., which 
are applicable to the employee's own actions and conduct. 
 
All current and updated regulations and references at 29 CFR Parts 1903, 1904, 1910, 1915, 1917, 
1918, 1926, 1928, and 1977 are incorporated by reference, and applicable to all places of 
employment covered by 935 CMR 500.000: Adult Use of Marijuana. 
 
Furthermore, the Company intends to comply with the following safety procedures in connection 
with the manufacturing and production of marijuana products: 
 
All manufactured products from the Company will be prepared, handled, and stored in compliance 
with the sanitation requirements in 105 MCR 590.000: State Sanitary Code Chapter X: Minimum 
Sanitation Standards for Food Establishments, 105 CMR 500.000: Good Manufacturing Practices 
for Food, and with the requirements for food handlers specified in 105 CMR 300.000: Reportable 
Diseases, Surveillance, and Isolation and Quarantine Requirements.  Any marijuana product that 
is made to resemble a typical food or beverage product will be packaged and labelled in accordance 
with M.G.L. c. 94G, § 4(a½)(xxvi), 935 CMR 500.150(3), and 935 CMR 500.105(5) and (6).   
 
The Company will extract marijuana oils in the extraction room via the Supercritical CO2 
extraction process rather than through alternative methods to help mitigate the risk of finished 
product containing trace amounts of heavy metals and other contaminants.  The CO2 extraction 
process allows compounds to be extracted with low toxicity.  It utilizes a high-pressure vessel 
containing marijuana trim or ground marijuana flower to separate the plant matter from the 
�F�D�Q�Q�D�E�L�Q�R�L�G�V�������7�K�H���U�H�V�X�O�W�L�Q�J���H�[�W�U�D�F�W���Z�L�O�O���W�K�H�Q���E�H���³�Z�L�Q�W�H�U�L�]�H�G�´���D�Q�G���S�O�D�F�H�G���L�Q���H�W�K�D�Q�R�O�����W�K�H�Q���K�H�D�W�H�G��
and finally frozen to filter out the undesirable by-products.  The ethanol solution will be warmed 
�W�R���D�S�S�U�R�[�L�P�D�W�H�O�\�����������G�H�J�U�H�H�V���)�����D�Q�G���L�W�¶�V���Q�R�W���I�U�R�]�H�Q���X�Q�W�L�O���D�O�O���W�K�H���V�R�O�Y�H�Q�W���K�D�V���H�Y�D�S�R�U�D�W�H�G�������)�R�U���S�U�R�S�H�U��
winterization, the solution will be frozen for at least 24 hours at a minimum temperature of 32 
degrees F.  After this step, the alcohol solution will need to be filtered for removing the waxes.  
The extraction and refinement steps can be repeated several times, until a pure oil is obtained.  
Once the residual alcohol solution has been purged from the oil, the oil will be homogenized and 
ready to be sent for laboratory testing and analysis before packaging the oil into cartridges to be 
used in vaporizers. 
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�7�K�H�� �U�H�I�L�Q�H�G�� �D�Q�G�� �W�H�V�W�H�G�� �P�D�U�L�M�X�D�Q�D�� �R�L�O�� �Z�L�O�O�� �D�O�V�R�� �E�H�� �X�V�H�G�� �L�Q�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�G�L�E�O�H�� �S�U�R�G�X�F�W�V���� �� �7�K�H��
Company intends to produce the abovementioned products in compliance with 935 CMR 
500.150(1) that are physically demarked in a way that enables a reasonable person to intuitively 
determine how much of the product constitutes a single serving of active THC.  Each serving of 
any edible marijuana product produced by the Company will be easily separable in order to allow 
average persons 21 years of age or older to physically separate, with minimal effort, the individual 
servings of the product, and will be marked, stamped, or otherwise include an imprinted symbol 
or easily recognizable mark issued by the Commission that indicates the package contains 
marijuana product. 
 
The Company shall meet all applicable environmental laws, regulations, permits and other 
applicable approvals, including, but not limited to, those related to water quality and quantity, 
wastewater, solid and hazardous waste management and air pollution control, including prevention 
of odor and noise pursuant to 310 CMR 7:00: Air Pollution Control.  The Company will use 
additional best management practices as determined by the Commission in consultation with the 
working group established under St.  2017, c.  55 78(b) or applicable departments or divisions of 
the Executive Office of Energy and Environme�Q�W�D�O���$�I�I�D�L�U�V�����W�K�H���³�(�2�(�(�$�´�����W�R���U�H�G�X�F�H���H�Q�H�U�J�\���D�Q�G��
water usage, engage in energy conservation and mitigate other environmental impacts, including 
but not limited to:  
 

�” Identification of potential energy use reduction opportunities (such as natural lighting and 
energy efficiency measures), and a plan for implementation of such opportunities;  
 

�” Consideration of opportunities for renewable energy generation including, where 
applicable, submission of building plans showing where energy generators could be placed 
on the site, and an explanation of why the identified opportunities were not pursued, if 
applicable; 
 

�” Strategies to reduce electric demand (such as lighting schedules, active load management, 
and energy storage); and 
 

�” Engagement with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or 
through municipal lighting plants. 

 
If minimum standards or best management practices are not established by the time of an 
application for initial licensure, the Company will satisfy such standards or best management 
practices as a condition of license renewal, in addition to any terms and conditions of any 
environmental permit regulating the licensed activity.   
 
In accordance with 935 CMR 500.130(4) the Company shall provide documentation of compliance 
or lack thereof, as the case may be, with the testing requirements of 935 CMR 500.160 and 
standards established by the Commission for the conditions, including time and temperature 
controls, necessary to protect marijuana products against physical, chemical, and microbial 
contamination as well as against deterioration of finished products during storage and 
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transportation, for all marijuana and marijuana products sold, or otherwise transferred, to other 
Marijuana Establishments. 
 
The Company shall retain all records of purchases from any manufacturer or supplier of any 
ingredient, additive, device, component part or other materials obtained by the Company in 
relation to the manufacturing of Marijuana Vaporizer Devices (as that term is defined in 935 CMR 
500.000 et. seq.) and such records shall be made available to the Commission on request. 
 
The Company shall maintain records of the name and business address of the manufacturer of any 
cartridge, battery, atomizer coil, hardware or other component of Marijuana Vaporizer Products 
manufactured by the Licensee.  Further, the Company shall, on request by the Commission, 
�L�G�H�Q�W�L�I�\�� �W�K�H�� �P�D�W�H�U�L�D�O�V�� �X�V�H�G�� �L�Q�� �W�K�H�� �G�H�Y�L�F�H�¶�V�� �D�W�R�P�L�]�H�U�� �F�R�L�O�� ���H���J������ �W�L�W�D�Q�L�X�P���� �W�L�W�D�Q�L�X�P�� �D�O�O�R�\���� �T�X�D�U�W�]����
copper, nichrome, kanthal, or other specified material) or state if such information cannot be 
reasonably ascertained. 
 
A copy of the Certificate of Analysis for each thickening agent, thinning agent or terpene infused 
or incorporated into a Marijuana Vaporizer Device during production shall be retained by a Product 
Manufacturer and provided as a part of a wholesale transaction with any Marijuana Retailer, MTC 
or Delivery Operator. 
 
In addition to the policies included herein, the Company also incorporates herein by reference its 
Security Policy, Storage Policy, Transportation of Marijuana Policy, Inventory Policy, Energy 
Compliance Policy, Quality Control and Testing Policy and Record Retention Policy as evidence 
of policies for identifying, recording, and reporting diversion, theft, or loss; for correcting all errors 
and inaccuracies in inventories; for handling all voluntary or mandatory recalls due to any action 
initiated at the request or order of the Commission, and/or any voluntary action taken by the 
Company to remove defective or potentially defective marijuana products from the market, as well 
as any action undertaken to promote public health and safety; for ensuring that any outdated, 
damaged, deteriorated, mislabeled, or contaminated marijuana are segregated from other 
marijuana and destroyed; for transportation; for the reduction of energy in water usage and energy 
conservation practices and mitigation of environmental impacts; for the transfer, acquisition, or 
sale of marijuana between Marijuana Establishments;  and compliance with the standards set forth 
in the Massachusetts Comprehensive Fire Code. . 
 
The Company shall maintain a product catalogue identifying all types of marijuana products 
actively manufactured at the facility.  The catalogue shall include a description of the product, 
photograph or illustration, packaging design, and dosage amounts, including expected cannabinoid 
profile. Such product catalogue shall be provided to the Commission prior to receiving a certificate 
to commence operations, and shall include the following:  
 

(1) Marijuana product type;  
 

(2) Marijuana product brand name;  
 

(3) List of direct ingredients;  
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(4) List of indirect ingredients;  
 

(5) Serving size, including a description of what constitutes a serving size for a product that is 
not already a single serving;  
 

(6) Potency;  
 

(7) A photograph of the finished marijuana product, against a white background outside of. 
�E�X�W�� �Q�H�[�W�� �W�R���� �W�K�H�� �P�D�U�L�M�X�D�Q�D�� �S�U�R�G�X�F�W�¶�V�� �S�D�F�N�D�J�L�Q�J���� �L�Q�F�O�X�G�L�Q�J�� �D�Q�\�� �H�[�W�H�U�Q�D�O�� �R�U�� �L�Q�W�H�U�Q�D�O��
packaging, provided however that where single servings of a multi-serving product are 
unable to be easily identified because of its form, a description of what constitutes a single 
�V�H�U�Y�L�Q�J���V�K�D�O�O���E�H���S�U�R�Y�L�G�H�G�����H���J�����D���V�L�Q�J�O�H���V�H�U�Y�L�Q�J���L�V���D�����´���[�����´���V�T�X�D�U�H�������D�Q�G���Z�K�H�U�H���D�Q���H�G�L�E�O�H��
marijuana product cannot be stamped, for example, due to size or a coating, the photograph 
of the edible marijuana product against a white background outside of, but next to, its 
external and internal packaging, such as the wrapper, and labeling information for the 
edible marijuana product;  
 

(8) A photograph of the marijuana product, against a white background, inside the packaging; 
and  
 

(9) A list of marijuana products to be sold based on anticipated or executed agreements 
between the Company and marijuana retailer(s) or delivery operator(s). 
 

Photographs shall be submitted in a form and manner determined by the Commission. 
 
The Company shall provide the information required under 935 CMR 500.130(6)(a) for each 
marijuana product that it produces prior to the product being made available for sale through a 
licensed marijuana retailer; MTC or delivery operator and shall update the information whenever 
a substantial change to the product information occurs. Substantial changes, including changes to 
information listed in 935 CMR 500.130(6)(a)1-9., shall be submitted to the Commission prior to 
the transfer of the marijuana product. 
 
The Company shall ensure that any use of extraction equipment is in compliance with the standards 
set forth in 527 CMR 1.00: the Massachusetts Comprehensive Fire Code. 
 
The Company shall identify the method of extraction (e.g., Butane, Propane, CO2) on a physical 
posting at all entrances of the facility. The posting shall be a minimum of 12" x 12" and identify 
the method of extraction in lettering no smaller than one inch in height. The Company shall post a 
copy of a permit to keep, store, handle or otherwise use flammable and combustible at each place 
of operation within the facility.  



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

Samples of Unique Identifying Marks Used for Branding  
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Policies and Procedures for Cultivation 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����Z�L�O�O���F�X�O�W�L�Y�D�W�H���P�D�U�L�M�X�D�Q�D���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H��
requirements of 935 CMR 500.120, using best practices to limit contamination, including, but not 
limited to, mold, fungus, bacterial diseases, rot, pests, unacceptable pesticides for use on marijuana 
or mildew, and any other contaminant identified as posing a potential harm.   
 
All phases of cultivation, processing, and packaging of marijuana will take place in designated, 
locked, limited access rooms not visible (i.e., not reasonably identified) from a public place 
without the use of binoculars, aircraft or other optical aids.  Prior to commencing operations and/or 
at the request of the Commission, the Company shall disclose all growing media, and plant 
nutrients, intended to be used during the cultivation process.  
 
�$�G�G�L�W�L�R�Q�D�O�O�\���� �W�K�H�� �&�R�P�S�D�Q�\�� �V�K�D�O�O�� �P�D�L�Q�W�D�L�Q�� �F�R�P�S�O�L�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q�¶�V�� �*�X�L�G�D�Q�F�H�� �R�Q��
Integrated Pest Management as approved and adopted by the Commission on April 4, 2019 and in 
effect as of November 1, 2019, by implementing the best practices and policies and procedures 
included therein, including but not limited to:  

 
�” Keeping plants healthy; 

 
�” Maintaining a sanitary work environment by: 

 
o Maintaining a clean and organized facility; 

 
o Sealing potential points of entry for pests, including cracks, crevices and 

voids.   
 

o Establishing protocols to prevent pests from entering the facility on workers 
and visitors clothing, shoes or equipment, such as requiring workers and 
visitors to wear protective garments before entering cultivation rooms. 

 
�” Quarantine new plant material and products entering the facility in a separate space 

for several days to inspect for signs of infestation.  
 

�” Maintain environmental conditions to minimize optimal pest habitats, ensure 
humidity levels are appropriate and do not promote pathogen growth, prevent 
standing water from forming, and ensure that any reservoirs are sealed and filtered. 
 

�” Regularly inspect plants for signs and symptoms of pest infestations. 
 

�” Place yellow sticky cards in strategic locations to help detect early infestations of 
flying insect pests.  

 
All growing rooms will have the ideal environment for each phase of growing marijuana with 
precise control of temperature, humidity, carbon dioxide, and high-quality lighting equipped with 
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advanced environment controls, complete fertigation systems, fire suppression systems, and 
programmable logic controllers.   
 
Application of pesticides will be performed in compliance with M.G.L. c. 132B and 333 CMR 
2.00 through 333 CMR 14.00; any testing results indicating noncompliance with said regulations 
will be immediately reported to the Commission who may refer the result to the Massachusetts 
Department of Agricultural Resources.  All soil used in cultivation will satisfy environmental and 
federal standards identified by the Commission. 
 
In accordance with 935 CMR 500.120(6) the Company shall provide documentation of compliance 
or lack thereof, as the case may be, with the testing requirements of 935 CMR 500.160 for all 
marijuana and marijuana products sold, or otherwise transferred, to other Marijuana 
Establishments. 
 
�7�K�H���&�R�P�S�D�Q�\���Z�L�O�O���R�Q�O�\���O�D�E�H�O���P�D�U�L�M�X�D�Q�D���W�K�D�W���L�W���F�X�O�W�L�Y�D�W�H�V���Z�L�W�K���W�K�H���Z�R�U�G���³�R�U�J�D�Q�L�F�´�����L�I���D�O�O���F�X�O�W�L�Y�D�W�L�R�Q��
is consistent with US Department of Agriculture organic requirements at 7 CFR 205: National 
Organic Program and consistent with Massachusetts Department of Agriculture requirements for 
pesticide usage.  The Company plans to properly label its marijuana and marijuana products 
utilizing the guidance provided by the United States Department of Agriculture, NOP 4012 �± Use 
�R�I���%�U�D�Q�G���R�U���&�R�P�S�D�Q�\���1�D�P�H�V���&�R�Q�W�D�L�Q�L�Q�J���W�K�H���:�R�U�G���³�2�U�J�D�Q�L�F�´, to ensure that Company products 
do not misrepresent the nature of the product. Furthermore, any application of plant nutrient to 
land used for the cultivation of marijuana will comply with St. 2012, c. 262, as amended by St. 
2013, c. 118, § 26, and 330 CMR 31.00: Plant Nutrient Application Requirements for Agricultural 
Land and Non-agricultural Turf and Lawns. 
 
Consistent with 935 CMR 500.120 (11), the Company will satisfy minimum energy efficiency and 
equipment standards established by the Commission and meet all applicable environmental laws, 
regulations, permits and other applicable approvals, including, but not limited to, those related to 
water quality and quantity, wastewater, solid and hazardous waste management and air pollution 
control, including prevention of odor and noise pursuant to 310 CMR 7.00: Air Pollution Control 
as a condition of obtaining a final license under 935 CMR 500.103(2): Final License and as a 
condition of renewal under 935 CMR 500.103(4): Expiration and Renewal of Licensure.  The 
Company will adopt and use additional best management practices as determined by the 
Commission, in consultation with the working group established under St.  2017, c.55 Sec.  78(b), 
or applicable departments or divisions of the Executive Office of Energy and Environmental 
�$�I�I�D�L�U�V�� ���W�K�H�� �³�(�2�(�(�$�´���� �W�R�� �U�H�G�X�F�H�� �H�Q�H�U�J�\�� �D�Q�G�� �Z�D�W�H�U�� �X�V�D�J�H���� �H�Q�J�D�J�H�� �L�Q�� �H�Q�H�U�J�\�� �F�R�Q�V�H�U�Y�D�W�L�R�Q�� �D�Q�G��
mitigate other environmental impacts, and shall provide energy and water usage reporting to the 
Commission in a form determined by the Commission, including but not limited to, guidance 
documents for Best Management Practices for Water Use approved by the Commission on April 
4, 2019.  The Company shall submit, in connection with its license renewal application, a report 
of its cultivation energy and water usage over the twelve (12) month period prior to renewing its 
licensure.  
 
The Company shall, at a minimum, be subject to the following energy efficiency and equipment 
standards:  
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(a) The building envelope for the Facility shall meet minimum Massachusetts Building Code 
requirements and all Massachusetts amendments (780 CMR: State Building Code), 
International Energy Conservation Code (IECC) Section C402 or The American Society of 
Heating, Refrigerating and Air-conditioning Engineers (ASHRAE) Standard 90.1 Sections 5.4 
and 5.5 as applied or incorporated by reference in 780 CMR: State Building Code, except that 
because this facility will be built using an existing building, the Company may demonstrate 
compliance by showing that the envelope insulation complies with code minimum standards 
for Type Factory Industrial F-1, as may be further defined by guidance issued by the 
Commission.  
 

(b) If the Company is unable to generate 80% of its total annual on-site energy use for all fuels 
(expressed on a MWh basis) from onsite or renewable generating sources, renewable thermal 
generation, as provided in M.G.L. c. 25A § 11F and 11F½, then its Horticultural Lighting 
Power Density shall not exceed 50 watts per square foot. 

 
The Company shall provide third-party safety certification by an OSHA NRTL or SCC-
recognized body, which shall certify that products meet a set of safety requirements and 
standards deemed applicable to horticultural lighting products by that safety organization as 
well as certification from a licensed Massachusetts Mechanical Engineer that the HVAC and 
dehumidification systems meet Massachusetts building code as specified in this 935 CMR 
500.120(11)(c) and that such systems have been evaluated and sized for the anticipated loads 
of the facility (as applicable). 

 
(c) If the Company is unable to generate 80% of its the total annual on-site energy use for all fuels 

(expressed on a MWh basis) from an onsite clean or renewable generating source, renewable 
thermal generation, as provided in M.G.L. c. 25A § 11F and 11F½, the Heating Ventilation 
and Air Condition (HVAC) and dehumidification systems shall meet Massachusetts Building 
Code requirements and all Massachusetts amendments (780 CMR: State Building Code), IECC 
Section C.403 or ASHRAE Chapter 6 as applied or incorporated by reference in (780 CMR: 
State Building Code).  
 

(d) Employees and visitors shall be required to wear eye protection near operating horticultural 
lighting equipment.  
 

(e) Prior to final licensure, the Company shall demonstrate compliance with 935 CMR 
500.120(11) by submitting an energy compliance letter prepared by a licensed Massachusetts 
Professional Engineer, Registered Architect or a Certified Energy Auditor or Manager (as 
certified by the Association of Energy Engineers) with supporting documentation, together 
with submission of building plans pursuant to 935 CMR 500.103.    

 
(f) The Company shall establish other safety protocols to protect workers and consumers.  
 
In the event that the Commission requests or orders the Company to initiate a recall of marijuana, 
or marijuana products, or the Company initiates a voluntary recall of marijuana or marijuana 
products or discovers a product that is defective, outdated, damaged, deteriorated, mislabeled, or 
contaminated, or whose containers or packaging have been opened or breached, such marijuana or 
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�P�D�U�L�M�X�D�Q�D�� �S�U�R�G�X�F�W�V�� �V�K�D�O�O�� �E�H�� �G�H�V�W�U�R�\�H�G�� �D�Q�G�� �G�L�V�S�R�V�H�G�� �R�I�� �L�Q�� �D�F�F�R�U�G�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��
marijuana disposal policies as identified in its Storage Policy (incorporated herein by reference) 
and 935 CMR 500.105(12) and applicable state and local statues, ordinances and regulations.  Such 
procedures shall be adequate to deal with recalls due to any action initiated at the request or order 
of the Commission, and any voluntary action by the Company to remove defective or potentially 
defective marijuana from the market, as well as any action undertaken to promote public health 
and safety. 
 
Any Marijuana Establishment agent whose job includes contact with marijuana or non-edible 
marijuana products, including cultivation, production or packaging, shall be required to adhere to 
the requirements for food handlers specified in 105 CMR 300.000: Reportable Diseases, 
Surveillance, and Isolation and Quarantine Requirements.  
 
The Company shall also develop policies and procedures to reduce energy and water usage, engage 
in energy conservation and mitigate other environmental impacts in compliance with 935 CMR 
500.105(15) and 935 CMR 500.120(11), including but not limited to:  
 

�” Identification of potential energy use reduction opportunities (such as natural lighting and 
energy efficiency measures), and a plan for implementation of such opportunities;  
 

�” Consideration of opportunities for renewable energy generation including, where 
applicable, submission of building plans showing where energy generators could be placed 
on the site, and an explanation of why the identified opportunities were not pursued, if 
applicable; 
 

�” Strategies to reduce electric demand (such as lighting schedules, active load management, 
and energy storage); and 
 

�” Engagement with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or 
through municipal lighting plants. 
 

Vendor Samples 
 
The Company may provide samples of marijuana flower to a Marijuana Product Manufacturer or 
Marijuana Retailer in compliance with 935 CMR 500.120(13).  Such samples shall not be 
consumed on any licensed premises or sold to another licensee or consumer and shall be tested in 
accordance with 935 CMR 500.160 and transported in accordance with 935 CMR 500.105(13).  
 
The Company may not exceed the following limits per calendar month with regard to its vendor 
samples: four (4) grams per strain of marijuana flower and seven (7) strains of marijuana flower. 
 
All vendor samples shall be assigned a unique, sequential alphanumeric identifier and entered into 
�W�K�H���&�R�P�S�D�Q�\�¶�V���6�H�H�G-to-�V�D�O�H���6�2�5���D�V���D���³�Y�H�Q�G�R�U���V�D�P�S�O�H�´������ 
 
All vendor samples shall have a legible, firmly affixed label, on which the wording is no less than 
1/16 of an inch in size containing, at a minimum, the following information: (1) A statement that 
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�U�H�D�G�V�����³�9�(�1�'�2�5���6�$�0�3�/�(���1�2�7���)�2�5���5�(�6�$�/�(�´�������������7�K�H���Q�D�P�H���R�I���W�K�H���&�R�P�S�D�Q�\���D�Q�G���U�H�J�L�V�W�U�D�W�L�R�Q��
number of the Compa�Q�\�¶�V���F�X�O�W�L�Y�D�W�R�U���O�L�F�H�Q�V�H�������������7�K�H���T�X�D�Q�W�L�W�\�����Q�H�W���Z�H�L�J�K�W�����D�Q�G���W�\�S�H���R�I���P�D�U�L�M�X�D�Q�D��
flower contained within the package; and (4) A unique sequential, alphanumeric identifier assigned 
to the cultivation batch associated with the vendor sample that is traceable in the Seed-to-sale SOR. 
 
Quality Control Samples 
 
The Company may provide samples of marijuana flower to its employees for the purpose of 
ensuring product quality and determining whether to make the product available to sell in 
compliance with 935 CMR 500.120(14).  Such samples shall not be consumed on any licensed 
premises or sold to another licensee or consumer and shall be tested in accordance with 935 CMR 
500.160 and transported in accordance with 935 CMR 500.105(13).  
 
The Company may not exceed the following limits per calendar month with regard to its quality 
control samples: four (4) grams per strain of marijuana flower and seven (7) strains of marijuana 
flower. 
 
All quality control samples shall be assigned a unique, sequential alphanumeric identifier and 
�H�Q�W�H�U�H�G���L�Q�W�R���W�K�H���&�R�P�S�D�Q�\�¶�V���6�H�H�G-to-sale SOR �D�V���D���³�T�X�D�O�L�W�\���F�R�Q�W�U�R�O���V�D�P�S�O�H�´������ 
 
All quality control samples shall have a legible, firmly affixed label, on which the wording is no 
less than 1/16 of an inch in size containing, at a minimum, the following information: (1) A 
�V�W�D�W�H�P�H�Q�W���W�K�D�W���U�H�D�G�V�����³�4�8�$�/�,�7�<���&�2�1�7�5�2�/���6�$�0�3�/�(���1�2�7���)�2�5���5�(�6�$�/�(�´�������������7�K�H���Q�D�P�H���R�I��
�W�K�H���&�R�P�S�D�Q�\���D�Q�G���U�H�J�L�V�W�U�D�W�L�R�Q���Q�X�P�E�H�U���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���F�X�O�W�L�Y�D�W�R�U���O�L�F�H�Q�V�H�������������7�K�H���T�X�D�Q�W�L�W�\�����Q�H�W��
weight, and type of marijuana flower contained within the package; and (4) A unique sequential, 
alphanumeric identifier assigned to the cultivation batch associated with the quality control sample 
that is traceable in the Seed-to-sale SOR. 
 
Upon providing a quality control sample to an employee, the Company shall record, and keep such 
records pursuant to its Record Keeping Policy, the following information: (1) The reduction in 
quantity of the total weight or item count under the unique alphanumeric identifier associated with 
the quality control sample; (2) The date and time the quality control sample was provided to the 
employee; (3) The agent registration number of the employee receiving the quality control sample; 
and (4) The name of the employee as it appears on their agent registration card. 
 
In addition to the policies listed above, the Company also incorporates herein by reference its 
Security Policy, Storage Policy, Transportation of Marijuana Policy, Inventory Policy, Quality 
Control and Testing Policy, Energy Compliance Plan, and Record Retention Policy as evidence of 
policies for identifying, recording, and reporting diversion, theft, or loss; for correcting all errors 
and inaccuracies in inventories; for maintaining accurate inventory, for handling recalls due to any 
action initiated at the request or order of the Commission, and any voluntary action by the 
Company to remove defective or potentially defective marijuana from the market, as well as any 
action undertaken to promote public health and safety, for ensuring that any outdated, damaged, 
deteriorated, mislabeled, or contaminated marijuana is segregated from other marijuana and 
destroyed; for transportation; to reduce energy and water usage, engage in energy conservation 
and mitigate other environmental impacts, for ensuring fire safety in cultivation activities, 
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including but not limited to the storage and processing of chemicals or fertilizers in compliance 
with the standards set forth in 527 CMR 1.00: The Massachusetts Comprehensive Fire Code; for 
the transfer, acquisition, or sale of marijuana between marijuana establishments.  
 
This policy may also �E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Cultivation Policy�´�� 
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Plan for Obtaining Marijuana or Marijuana Products  
 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����L�V���D�S�S�O�\�L�Q�J���I�R�U���D���0�D�U�L�M�X�D�Q�D���&�X�O�W�L�Y�D�W�R�U��
License in conjunction with an application for a Marijuana Product Manufacturing License.  
Accordingly, if approved, the Company will supply itself with its Marijuana and Marijuana 
Infused Products pursuant to the aforementioned Cultivation and Production Manufacturing 
licenses, in accordance with 935 CMR 500.101(1)(d). 
 
In the event the Company requires additional marijuana or marijuana products, it will work with 
a licensed and properly registered Marijuana Establishment in the Commonwealth of 
Massachusetts to obtain marijuana or marijuana products, in accordance with 935 CMR 
500.101(1)(d).  However, the Company does not anticipate the need for marijuana or marijuana 
products in addition to what it will supply itself.   
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Plan for Obtaining Marijuana or 
Marijuana Products�´�� 
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Separating Recreational from Medical Operations 
 
�7�K�L�V���S�R�O�L�F�\���L�V���Q�R�W���D�S�S�O�L�F�D�E�O�H�����F�X�U�U�H�Q�W�O�\�����*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����L�V���R�Q�O�\��
applying for adult use Marijuana Cultivator and Marijuana Product Manufacturer licenses at this 
location 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Policy for Separating Recreational 
from Medical Operations�´�� 
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Restricting Access to Age 21 and Older 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���U�H�T�X�L�U�H���W�K�D�W���D�O�O���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W��
Agents, Visitors and Consumers of marijuana for adult use (each as defined in 935 CMR 500.002) 
are 21 years of age or older.  The Company will positively identify individuals seeking access to 
the premises of the Marijuana Establishment, or to whom marijuana or marijuana products are 
being transported pursuant to 935 CMR 500.105(14) (if applicable) to limit access solely to 
�L�Q�G�L�Y�L�G�X�D�O�V���������\�H�D�U�V���R�I���D�J�H���R�U���R�O�G�H�U�������7�K�H���&�R�P�S�D�Q�\�¶�V���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W���L�V���Q�R�W���Rpen to the 
public.   
 
�3�X�U�V�X�D�Q�W���W�R�����������&�0�5���������������������W�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���L�P�P�H�G�L�D�W�H�O�\���L�Q�V�S�H�F�W���D�Q���L�Q�G�L�Y�L�G�X�D�O�¶�V���S�U�R�R�I���R�I��
identification and determine that the individual is 21 years of age or older upon entry to the 
Marijuana Establishment. The Company shall also �L�Q�V�S�H�F�W���D�Q���L�Q�G�L�Y�L�G�X�D�O�¶�V���S�U�R�R�I���R�I���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q��
at the point of sale and determine that the individual is 21 years of age or older.   
 
The identification shall contain a name, photograph, and date of birth, and shall be limited to one 
of the following: 
 

1. A �G�U�L�Y�H�U�¶�V���O�L�F�H�Q�V�H�� 
2. A government issued-identification card; 
3. A military identification card; or 
4. A passport. 

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Policy to Restrict Access to Persons 
Age 21 and Older�´�� 
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Security Plan 
 
Greenbridge Tech�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���L�P�S�O�H�P�H�Q�W���V�X�I�I�L�F�L�H�Q�W���V�D�I�H�W�\���D�Q�G���V�H�F�X�U�L�W�\��
measures to deter theft of marijuana and marijuana products, prevent unauthorized access to the 
Marijuana Establishment, unauthorized entrance into areas containing marijuana, and ensure the 
�V�D�I�H�W�\���R�I���L�W�V���H�P�S�O�R�\�H�H�V�����F�R�Q�V�X�P�H�U�V�����F�X�V�W�R�P�H�U�V���D�Q�G���W�K�H���J�H�Q�H�U�D�O���S�X�E�O�L�F�������7�K�H���&�R�P�S�D�Q�\�¶�V���V�H�F�X�U�L�W�\��
measures shall be designed to protect the premises, employees, consumers, marijuana 
establishment agents, the general public and the community and provide a safe environment for 
the safe and discreet dispensing of marijuana and marijuana products. The Company shall 
implement policies and procedures designed to avoid diversion, theft, or loss of marijuana and 
marijuana products.  
 
�7�K�H���&�R�P�S�D�Q�\�¶�V���V�H�F�X�U�L�W�\���S�R�O�L�F�L�H�V���V�K�D�O�O���E�H���H�V�W�D�E�O�L�V�K�H�G���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���U�H�T�X�L�U�H�P�H�Q�W�V���X�Q�G�H�U��
935 CMR 500.110, and shall include, but not be limited to the following:  
 
The Company shall: 
 

1. Positively identify individuals seeking access to the premises of the Marijuana 
Establishment or to whom marijuana or marijuana products are being transported pursuant 
to 935 CMR 500.105(14) in order to limit access solely to individuals 21 years of age or 
older; 
 

2. Adopt procedures to prevent loitering and ensure that only individuals engaging in activity 
expressly or by necessary implication permitted by 935 CMR 500.000: Adult Use of 
Marijuana and its enabling statute are allowed to remain on the premises;  
 

3. Dispose of marijuana in accordance with 935 CMR 500.105(12) in excess of the quantity 
required for normal, efficient operation as established within 935 CMR 500.105;  
 

4. Secure all entrances to the Marijuana Establishment to prevent unauthorized access;  
 

5. Establish limited access areas pursuant to 935 CMR 500.110(4), which, after receipt of a 
final license from the Commission, shall be accessible only to specifically authorized 
personnel, limited to include only the minimum number of employees essential for 
efficient operation;  
 

6. Store all finished marijuana products in a secure, locked safe or vault in such a manner as 
to prevent diversion, theft and loss;  
 

7. Keep all safes, vaults, and any other equipment or areas used for the production, 
cultivation, harvesting, processing or storage, including prior to disposal, of marijuana 
and marijuana products securely locked and protected from entry, except for the actual 
time required to remove or replace marijuana;  
 

8. Keep all locks and security equipment in good working order;  
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9. Prohibit keys, if any, from being left in the locks or stored or placed in a location accessible 
to persons other than specifically authorized personnel;  
 

10. Prohibit accessibility of security measures, such as combination numbers, passwords or 
electronic or biometric security systems, to persons other than specifically authorized 
personnel;  
 

11. Ensure that the outside perimeter of the Marijuana Establishment is sufficiently lit to 
facilitate surveillance, where applicable;  
 

12. Ensure that all marijuana products are kept out of plain sight and are not visible from a 
public place without the use of binoculars, optical aids or aircraft;  
 

13. Develop emergency policies and procedures for securing all product following any 
instance of diversion, theft or loss of marijuana, and conduct an assessment to determine 
whether additional safeguards are necessary;  
 

14. Develop sufficient additional safeguards, as required by the Commission, for Marijuana 
Establishments that present special security concerns; 

 
15. Establish procedures for safe cash handling and cash transportation to financial 

institutions to prevent theft, loss and associated risks to the safety of employees, customers 
and the general public; 
 

16. �6�K�D�U�H���W�K�H���&�R�P�S�D�Q�\�¶�V���V�H�F�X�U�L�W�\���S�O�D�Q�����I�O�R�R�U���S�O�D�Q���R�U���O�D�\�R�X�W���R�I���W�K�H���I�D�F�L�O�L�W�\���D�Q�G���S�U�R�F�H�G�X�U�H�V���Z�L�W�K��
local law enforcement authorities including police and fire departments, and updating law 
enforcement authorities including police and fire departments if the plans or procedures 
are modified in a material way, including the addition of plans to delivery directly to 
consumers in the case of receipt of a delivery endorsement;  

 
17. Identifying when the use of flammable or combustible solvents, chemicals or other 

materials are in use at the Marijuana Establishment and sharing such information with law 
enforcement authorities including police and fire departments in the municipality where 
the facility is located, as required by the municipality; and 
 

18. Require all employees of the Marijuana Establishment to visibly display an employee 
identification badge issued by the Marijuana Establishment at all times while at the 
Marijuana Establishment or transporting marijuana.  

 
The Company shall establish limited access areas pursuant to 935 CMR 500.110(4), which shall 
be accessible only to specifically authorized personnel limited to include only the minimum 
number of employees essential for efficient operation.  Said limited access areas will be identified 
�E�\���W�K�H���S�R�V�W�L�Q�J���R�I���D���V�L�J�Q���W�K�D�W���V�K�D�O�O���E�H���D���P�L�Q�L�P�X�P���R�I�������´���[�������´���D�Q�G���Z�K�L�F�K���V�W�D�W�H�V�����³Do Not Enter�²
Limited Access Area�² Access Limited to Authorized Personnel Only�´���L�Q���O�H�W�W�H�U�L�Q�J���Q�R���V�P�D�O�O�H�U���W�K�D�Q��
one inch in height. All limited access areas shall be clearly described in a diagram of the licensed 
premises reflecting entrances and exits, including loading areas, walls, partitions, counters, 
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propagation, vegetation, flowering, processing, production, storage, disposal and retail sales areas, 
to be filed with the Commission in a form and manner determined by the Commission. 
 
At all times following receipt of a final license from the Commission, access to limited access 
areas shall be restricted to employees, agents or volunteers specifically permitted by the Marijuana 
Establishment, agents of the Commission, Commission delegees, and state and local law 
enforcement authorities acting within their lawful jurisdictions, police and fire departments, and 
emergency medical services acting in the course of their official capacity.  
 
Following receipt of a final license from the Commission, all outside vendors, contractors, and 
visitors shall obtain a visitor identification badge prior to entering a limited access area, and shall 
be escorted at all times by a marijuana establishment agent authorized to enter the limited access 
area. The visitor identification badge shall be visibly displayed at all times while the visitor is in 
any limited access area. All visitors must be logged in and out and that log shall be available for 
inspection by the Commission at all times. All visitor identification badges shall be returned to the 
Marijuana Establishment on exit. 
 
The Company may, as applicable, establish limited access areas for each separately licensed 
activity that may overlap in a shared hallway or access point, provided that operations under each 
license type are segregated and access by marijuana establishment are similarly separated.  
 
The Company shall design and implement a security system designed to prevent and detect 
diversion, theft or loss of marijuana and/or unauthorized intrusion, utilizing commercial grade 
equipment which shall, at a minimum, include:  
 

1. A perimeter alarm on all building entry and exit points and perimeter windows;  
 

2. A failure notification system that provides an audible, text or visual notification to 
designated employees within five (5) minutes of any failure in the security system either 
by telephone, email or text message;  
 

3. A duress alarm, panic alarm or hold-up alarm connected to local public safety or law 
enforcement authorities; 
 

4. Video cameras in the following areas: (1) all areas that may contain marijuana; (2) vaults 
or safes used for the purpose of securing cash; and (3) at all points of entry and exit and 
in any parking lot, and in any case, which shall be appropriate for the normal lighting 
conditions of the area under surveillance. The cameras shall be directed at all safes, vaults, 
sales areas and areas where marijuana is cultivated, harvested, processed, prepared, stored, 
handled or dispensed or where cash is kept and processed. Cameras shall be angled so as 
to allow for the capture of clear and certain identification of any person entering or exiting 
the Marijuana Establishment or area;  
 

5. Recordings from all video cameras, which shall be enabled to record twenty-four (24) 
hours each day and be available for immediate viewing by the Commission on request for 
at least the preceding ninety (90) calendar days or the duration of a request to preserve the 
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recordings for a specified period of time made by the Commission, whichever is longer.  
Video cameras may use motion detection sensors to begin recording, so long as the motion 
detection sensor system provides an alert to designated employees subject to the approval 
of the Commission or its delegee.  If the Company receives notice that the motion 
detection sensor is not working correctly, it shall take prompt action to make corrections 
and document those actions. Recordings shall not be destroyed or altered, and shall be 
retained as long as necessary if the Marijuana Establishment is aware of a pending 
criminal, civil or administrative investigation or legal proceeding for which the recording 
may contain relevant information;  
 

6. The ability to immediately produce a clear, color still image whether live or recorded;  
 

7. A date and time stamp shall be embedded in all recordings, which shall be synchronized 
and set correctly at all times and shall not significantly obscure the picture; 
 

8. The ability to remain operational during a power outage for a minimum of four (4) hours 
and, if it appears likely that the outage will last for more than four (4) hours, the Company 
shall take sufficient steps to ensure security on the premises in consultation with the 
Commission; and  
 

9. A video recording that allows for the exporting of still images in an industry standard 
image format, including .jpg, .bmp and .gif. Exported video shall have the ability to be 
archived in a proprietary format that ensures authentication of the video and guarantees 
that no alteration of the recorded image has taken place. Exported video shall also have 
the ability to be saved in an industry standard file format that may be played on a standard 
computer operating system. All recordings shall be erased or destroyed prior to disposal. 

 
The Company shall have a back-up alarm system, with all the capabilities of the primary system, 
provided by a company supplying commercial grade equipment, which shall not be the same 
company supplying the primary security system.  
 
The Company shall keep and maintain all security system equipment and recordings in a secure 
limited access area on site that shall remain locked and shall not be used for any other function, so 
as to prevent theft, loss, destruction and alterations.  Access to said surveillance / security area 
shall be limited to persons that are essential to surveillance operations, law enforcement 
authorities, security system service personnel and the Commission.  A current list of authorized 
employees and service personnel that have access to the surveillance room shall be available to the 
Commission upon request.  All security equipment shall be in good working order and shall be 
inspected and tested at regular intervals, not to exceed 30 calendar days from the previous 
inspection and test.  
 
The Company shall maintain all trees, bushes and other foliage outside of the Marijuana 
Establishment so as to prevent a person or persons from concealing themselves from sight.  
 
Cash Handling and Transportation Procedures: 
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(a) The Company shall implement adequate security measures and procedures for safe cash 
handling and cash transportation to financial institutions or Massachusetts Department of 
�5�H�Y�H�Q�X�H�����W�K�H���³�'�2�5�´�����I�D�F�L�O�L�W�L�H�V���W�R���S�U�H�Y�H�Q�W���W�K�H�I�W���D�Q�G���O�R�V�V�����D�Q�G���W�R���P�L�W�Lgate associated risks 
to the safety of employees, customers and the general public, including but not limited to: 
 

1. An on-site secure locked safe or vault maintained in an area separate from retail 
sales areas used exclusively for the purpose of securing cash; 
 

2. Video cameras directed to provide images of areas where cash is kept, handled and 
packaged for transport to financial institutions or DOR facilities, provided that the 
cameras may be motion-sensor activated cameras and provided, further, that all 
cameras be able to produce a clear, still image whether live or recorded; 

 
3. A written process for securing cash and ensuring transfers of deposits to the 

�0�D�U�L�M�X�D�Q�D�� �(�V�W�D�E�O�L�V�K�P�H�Q�W�¶�V�� �I�L�Q�D�Q�F�L�D�O�� �L�Q�V�W�L�W�X�W�L�R�Q�V�� �D�Q�G�� �'�2�5�� �I�D�F�L�O�L�W�L�H�V�� �R�Q�� �D�Q��
incremental basis consistent with the requirements for deposit by the financial 
institution or DOR facilities, which shall include, at a minimum, the following: 

 
a. The use of a locked bag for the transportation of cash from a Marijuana 

Establishment to a financial institution or DOR facility;  
 

b. Any transportation of cash be conducted in an unmarked vehicle; 
 

c. Two (2) registered Marijuana Establishment Agents employed by the Licensee 
shall be present in the vehicle at all times during transportation of deposits; 
 

d. Real-time GPS tracking of the vehicle shall occur at all times when transporting 
cash; 
 

e. Require access to two-way communications between the transportation vehicle 
and the Marijuana Establishment; and 
 

f. Prohibit the transportation of Marijuana or Marijuana Products at the same time 
that cash is being transported for deposit to a financial institution or DOR 
facility; and 
 

g. Use of an armored transport provider that is licensed pursuant to M.G.L. c. 147, 
§ 25 (watch, guard or patrol agency) and has been approved by the financial 
institution or DOR facility. 

 
Alternative Cash Handling and Transportation Procedures (if approved by the Commission and 
the financial institution or DOR facility) shall be included in this Security Policy, shared with law 
enforcement in the municipality in which the subject facility is licensed, and periodically updated 
as required under 935 CMR 500.110(1)(q). 
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The Company shall notify appropriate law enforcement authorities and the Commission of any 
breach of security or other reportable incident defined in 935 CMR 500.110(9) immediately and, 
in no instance, more than twenty-four (24) hours following discovery of the breach or incident. 
Notification shall occur, but not be limited to, during the following occasions:  
 

1. Discovery of inventory discrepancies;  
 

2. Diversion, theft or loss of any marijuana product;  
 

3. Any criminal action involving or occurring on or in the Marijuana Establishment premises 
or involving the Company or its marijuana establishment agents;  
 

4. Any suspicious act involving the sale, cultivation, distribution, processing or production 
of marijuana by any person;  
 

5. Unauthorized destruction of marijuana;  
 

6. Any loss or unauthorized alteration of records related to marijuana;  
 

7. An alarm activation or other event that requires response by public safety personnel, 
including but not limited to local law enforcement, police and fire departments, public 
works or municipal sanitation departments, and municipal inspectional services 
departments, or security personnel privately engaged by the Company; 
 

8. The failure of any security alarm system due to a loss of electrical power or mechanical 
malfunction that is expected to last more than eight (8) hours;  

 
9. A significant motor vehicle crash that occurs while transporting or delivery marijuana or 

marijuana products and would require the filing of a motor vehicle crash operator report 
pursuant to M.G.L. c. 90 section 26, provided however that a motor vehicle crash that 
�U�H�Q�G�H�U�V���W�K�H���/�L�F�H�Q�V�H�H�¶�V���Y�H�K�L�F�O�H���L�Q�R�S�H�U�D�E�O�H���V�K�D�O�O���E�H���U�H�S�R�U�W�H�G���L�P�P�H�G�L�D�W�H�O�\���W�R���V�W�D�W�H���D�Q�G���O�R�F�D�O��
law enforcement so that the marijuana or marijuana product(s) may be adequately secured; 
or  
 

10. Any other breach of security.  
 
The Company shall, within ten (10) calendar days, provide notice to the Commission of any 
incident described in 935 CMR 500.110(7)(a) by submitting an incident report in the form and 
manner determined by the Commission which details the circumstances of the event, any 
corrective action taken, and confirmation that the appropriate law enforcement authorities were 
notified.  
 
All documentation related to an incident that is reportable pursuant to 935 CMR 500.110(9)(a) 
shall be maintained by the Company for not less than one year or the duration of an open 
investigation, whichever is longer, and made available to the Commission and law enforcement 
authorities upon request.  
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The Company shall, on an annual basis, obtain at its own expense, a security system audit by a 
vendor approved by the Commission. A report of such audit shall be submitted, in a form and 
manner determined by the Commission, no later than 30 calendar days after the audit is conducted. 
�,�I�� �W�K�H�� �D�X�G�L�W�� �L�G�H�Q�W�L�I�L�H�V�� �F�R�Q�F�H�U�Q�V�� �U�H�O�D�W�H�G�� �W�R�� �W�K�H�� �0�D�U�L�M�X�D�Q�D�� �(�V�W�D�E�O�L�V�K�P�H�Q�W�¶�V�� �V�H�F�X�U�L�W�\�� �V�\�V�W�Hm, the 
Company will submit a plan to mitigate those concerns within ten (10) business days of submitting 
the audit.  
 
Notwithstanding anything contained herein to the contrary, if the Company implements other 
specific safeguards that may be regarded as an adequate substitute for the requirements set forth 
in 935 CMR 500.110(1), (5), (6) and (7), it will submit a request to the Commission for review 
and approval, in a form and manner as determined by the Commission. Any additional or other 
specific safeguards will also be submitted to the local law enforcement authorities and fire services 
for review and comment.  For purposes of cash handling and cash transportation, only alternative 
safeguards that comply with the requirements of 935 CMR 500.110(7)(b) shall be considered to 
be adequate substitutes.  
 
Access to the Commission, Emergency Responders and Law Enforcement.  
 
1. The following individuals shall have access to a Marijuana Establishment or Marijuana 

Establishment transportation vehicle:  
 

a. Representatives of the Commission in the course of responsibilities authorized by St. 2016, 
c. 334, as amended by St. 2017, c. 55, M.G.L. c, 94G, and 935 CMR 500.000: Adult Use 
of Marijuana;  
 

b. Representatives of other state agencies of the Commonwealth; and  
 

c. Emergency responders in the course of responding to an emergency.  
 
Hours of Operation: The Company shall provide all hours of operation and after-hours contact 
information to the Commission, shall make the same information available to all law enforcement 
authorities upon request, and shall update it as required under 935 CMR 500.000: Adult Use of 
Marijuana. 
 
The Company shall operate the Marijuana Establishment 24 hours a day Monday through 
Sunday, excluding legal holidays.  
 
�7�K�H���&�R�P�S�D�Q�\�¶�V���D�I�W�H�U-hours contact information is: 
 
Name: Joshua Wickens 
Title: tbd 
Cell: 978-877-9017 
Email: Joshuawickens1@gmail.com 
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These written safety and security measures shall be treated as security planning documents, the 
public disclosure of which would jeopardize public safety. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Security Policy�´�� 
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Prevention of Diversion 
 
�3�X�U�V�X�D�Q�W�� �W�R�� �������� �&�0�5�� �����������������������S���� �*�U�H�H�Q�E�U�L�G�J�H�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �/�/�&�� ���W�K�H�� �³Company�´���� �V�K�D�O�O��
implement the following policies and procedures to prevent the diversion of marijuana to 
individuals younger than twenty-one (21) years of age. 
 
Employee Training, Transportation and Storage Policies for Diversion Prevention 
 
The Company shall require all employees and registered marijuana establishment agents to attest 
that they will not engage in the diversion of marijuana or marijuana products.  Pursuant to the 
�&�R�P�S�D�Q�\�¶�V��Employee Qualifications and Training Policy, which policy shall be incorporated 
herein by reference, all owners, executives, employees and agents of the Marijuana Establishment 
shall participate in a minimum of eight (8) hours of on-going training programs annually which 
shall include materials and programs on diversion prevention.  
 
To prevent diversion, the Company shall store all finished marijuana products in a secure locked 
safe or vault in such a manner as to prevent diversion theft and loss. 
 
The Company shall attach plant tags to all marijuana, clones, and plants and attach package tags 
to all finished marijuana and marijuana products, and track all marijuana seeds, clones, plants, and 
marijuana products using a seed-to-sale-methodology in a form and manner to be approved by the 
Commission.  
 
The Company shall develop and implement emergency policies and procedures for securing all 
product following any instance of diversion, theft or loss of marijuana and/or marijuana products.  
The Company shall strategically design and utilize limited access areas and other security 
measures so as to prevent diversion of marijuana and/or marijuana products.  The Company shall 
have an adequate security system to prevent and detect diversion, theft or loss of marijuana and/or 
marijuana products.   
 
The Company shall develop and implement strict inventory procedures designed to prevent the 
diversion of marijuana and/or marijuana products.   
 
The Company shall develop and implement transportation procedures and protocols designed to 
prevent the diversion of marijuana and/or marijuana products.   
 
Marketing Policies for Diversion Prevention 
 
The Company shall adhere to, and comply with 935 CMR 500.105(4) and shall only engage in 
reasonable marketing, advertising and branding practices that are not otherwise prohibited in 935 
CMR 500.105(4)(b) that do not jeopardize the public health, welfare or safety of the general public 
or promote the diversion of marijuana or marijuana use in individuals younger than 21 years old. 
 
Specifically, the Company shall not conduct the following advertising activities:  
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1. Advertising in such a manner that is deemed to be deceptive, false, misleading, or untrue, 
or tends to deceive or create a misleading impression, whether directly, or by ambiguity or 
omission;  
 

2. Advertising by means of television, radio, internet, mobile applications, social media, or 
other electronic communication, billboard or other outdoor advertising, or print 
publication, unless at least 85% of the audience is reasonably expected to be 21 years of 
age or older as determined by reliable and current audience composition data;  
 

3. Advertising that utilizes statements, designs, representations, pictures or illustrations that 
portray anyone younger than 21 years old;  
 

4. Advertising including, but not limited to, mascots, cartoons, and celebrity endorsements, 
that is deemed to appeal to a person younger than 21 years old;  
 

5. Brand sponsorship including, but not limited to, mascots, cartoons, and celebrity 
endorsements, that is deemed to appeal to a person younger than 21 years old; 
 

6. Advertising, including statements by the Company, that makes any false statements 
concerning other licensees and the conduct and products of such other licensees that is 
deceptive, misleading, false, or fraudulent, or that tends to deceive or create a misleading 
impression, whether directly or by omission or ambiguity;  
 

7. �$�G�Y�H�U�W�L�V�L�Q�J���W�K�D�W���D�V�V�H�U�W�V���W�K�D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���S�U�R�G�X�F�W�V���D�U�H���V�D�I�H�����R�U���U�H�S�U�H�V�H�Q�W���W�K�D�W���L�W�V���S�U�R�G�X�F�W�V��
have curative or therapeutic effects, other than labeling required pursuant to M.G.L. c. 94G, 
§ 4(a½)(xxvi), unless supported by substantial evidence or substantial clinical data with 
reasonable scientific rigor as determined by the Commission;  
 

8. Advertising on any billboards, or any other public signage which fails to comply with all 
state and local ordinances and requirements;  
 

9. Use of any illuminated or external signage beyond the period of 30 minutes before 
sundown until closing, subject to further minimum signage requirements issued by the 
Commission (however this shall not prohibit the Company from installing external signage 
that is permitted by 935 CMR 500.105(4)(a) that is neither illuminated or neon);  
 

10. The use of vehicles equipped with radio or loud speakers for the advertising of marijuana 
or marijuana products;  
 

11. The use of radio or loud speaker equipment in any Marijuana Establishment for the purpose 
of attracting attention to the sale of marijuana;  
 

12. Brand Name Sponsorship (as that term is defined in 935 CMR 500.000 et. seq.) of a 
charitable, sporting or similar event, unless such advertising is targeted to entrants or 
participants reasonably expected to be 21 years of age or older, as determined by reliable, 
current audience composition data, and reasonable safeguards have been employed to 
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prohibit advertising from targeting or otherwise reaching entrants or participants 
reasonably expected to be under 21 years of age, as determined by reliable, current 
audience composition data; 
 

13. Operation of any website of a Marijuana Establishment that fails to verify that the entrant 
is 21 years of age or older;  

 
14. Any advertising, including the use of Brand Names, of an improper or objectionable nature 

including, but not limited to, the use of language or images offensive or disparaging to 
certain groups;  
 

15. Any advertising solely for the promotion of marijuana or marijuana products on Marijuana 
Establishment Branded Goods (as that term is defined in 935 CMR 500.000 et. seq.), 
including but not limited to clothing, cups, drink holders, apparel accessories, electronic 
equipment or accessories, sporting equipment, novelty items and similar portable 
promotional items;  
 

16. Advertising on or in public or private vehicles and at bus stops, taxi stands, transportation 
waiting areas, train stations, airports, or other similar transportation venues including, but 
not limited to, vinyl-wrapped vehicles or signs or logos on transportation vehicles not 
owned by the Company;  
 

17. The display of signs or other printed material advertising any brand or any kind of 
�P�D�U�L�M�X�D�Q�D���R�U���P�D�U�L�M�X�D�Q�D���S�U�R�G�X�F�W���W�K�D�W���D�U�H���G�L�V�S�O�D�\�H�G���R�Q���W�K�H���H�[�W�H�U�L�R�U���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���I�D�F�L�O�L�W�\���� 
 

18. Advertising of the price of marijuana or marijuana products, except as permitted pursuant 
to 935 CMR 500.105(4)(a)(6);  
 

19. Display of marijuana or marijuana products so as to be clearly visible to a person from the 
exterior of the Marijuana Establishment; and 
 

20. Advertising through the marketing of free promotional items, including but not limited to 
gifts, giveaways, discounts, points-based reward systems, customer loyalty programs, 
�F�R�X�S�R�Q�V�����D�Q�G���³�I�U�H�H�´���R�U���³�G�R�Q�D�W�H�G�´���P�D�U�L�M�X�D�Q�D���H�[�F�H�S�W���D�V���R�W�K�H�U�Z�L�V�H���S�H�U�P�L�W�W�H�G���E�\������5 CMR 
500.105(4)(a)(9), and except for the provision of Brand Name take-away bags by the 
Company for the benefit of its customers after a retail purchase is completed.  
 

Notwithstanding anything herein to the contrary, the Company may provide employee discounts 
on its products.  
 
Retail Verification of Customer Identification:  
 
As described in it is Policy to Restrict Access to Persons Age 21 and Older (which policy shall be 
incorporated herein by reference), the Company shall require that all Marijuana Establishment 
Agents, Visitors and Consumers of marijuana for adult use (each as defined in 935 CMR 500.002) 
are 21 years of age or older.  The Company will positively identify individuals seeking access to 
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the premises of the Marijuana Establishment, or to whom marijuana or marijuana products are 
being transported pursuant to 935 CMR 500.105(14) (if applicable) to limit access solely to 
�L�Q�G�L�Y�L�G�X�D�O�V���������\�H�D�U�V���R�I���D�J�H���R�U���R�O�G�H�U�������7�K�H���&�R�P�S�D�Q�\�¶�V���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W���L�V���Q�R�W���R�S�H�Q���W�R���W�K�H��
public.  
 
�3�X�U�V�X�D�Q�W���W�R�����������&�0�5���������������������W�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���L�P�P�H�G�L�D�W�H�O�\���L�Q�V�S�H�F�W���D�Q���L�Q�G�L�Y�L�G�X�D�O�¶�V���S�U�R�R�I���R�I��
identification and determine that the individual is 21 years of age or older upon entry to the 
Marijuana Establishment.  The Company shall also inspect an individua�O�¶�V���S�U�R�R�I���R�I���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q��
at the point of sale and determine that the individual is 21 years of age or older.   
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Prevention of Diversion Policy�´�� 
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Storage of Marijuana 
 
Greenbridge Technologies �/�/�&�� ���W�K�H�� �³Company�´���� �V�K�D�O�O�� �V�W�R�U�H�� �P�D�U�L�M�X�D�Q�D�� �L�Q�� �D�� �V�D�I�H�� �D�Q�G�� �V�D�Q�L�W�D�U�\��
manner and shall keep all safes, vaults and other areas used for the storage of marijuana securely 
locked and protected from entry, except for the actual time required to remove or replace 
marijuana. 
 
All marijuana in the process of cultivation, production, preparation, transport, or analysis shall be 
housed and stored in such a manner as to prevent diversion, theft, or loss and shall be accessible 
only to the minimum number of specifically authorized dispensary agents essential for efficient 
operation. Marijuana shall be returned to a secure location immediately after completion of the 
process or at the end of the scheduled business day. If a manufacturing process cannot be 
completed at the end of a working day, the processing area or tanks, vessels, bins, or bulk 
containers containing marijuana shall be securely locked inside an area of the building that affords 
adequate security. 
 
Marijuana in all stages of cultivation shall be secured and stored in controlled access and locked 
cultivation rooms and other marijuana products shall be securely stored in controlled access and 
locked processing rooms, locked finished goods inventory vaults or locked refrigerators. Cannabis 
oil not used to produce infused products will be stored in a locked refrigerator within the processing 
room. 
 
The Company shall adhere to the following storage policies:  
 

1. The Company shall provide adequate lighting, ventilation, temperature, humidity, space, 
and equipment for the storage of marijuana, in accordance with the applicable provisions 
of 935 CMR 500.105 and 935 CMR 500.110. 
 

2. The Company shall have separate areas for storage of marijuana that is outdated, damaged, 
deteriorated, mislabeled, or contaminated, or whose containers or packaging have been 
opened or breached, until such products are destroyed. 
 

3. The Company shall maintain all storage areas in a clean and orderly condition. 
 

4. All storage areas shall be free from infestation by insects, rodents, birds, and pests of any 
kind. 
 

5. All storage areas shall only be accessible to the minimum number of employees essential 
for efficient operation. 
 

6. �7�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���P�D�L�Q�W�D�L�Q���D�O�O���V�W�R�U�D�J�H���D�U�H�D�V���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���&�R�P�S�D�Q�\�¶�V��Security 
Policy and 935 CMR 500.110. The Security Policy shall be incorporated herein by 
reference. 

 
All marijuana that is outdated, damaged, deteriorated, mislabeled, or contaminated, or whose 
containers or packaging have been opened or breached, shall be inventoried, logged, and locked 
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�L�Q���W�K�H���&�R�P�S�D�Q�\�¶�V disposal area, until properly destroyed and disposed of in accordance with the 
�&�R�P�S�D�Q�\�¶�V���P�D�U�L�M�X�D�Q�D���G�L�V�S�R�V�D�O���S�R�O�L�F�L�H�V���D�Q�G�����������&�0�5���������������������������D�Q�G���D�S�S�O�L�F�D�E�O�H���V�W�D�W�H���D�Q�G���O�R�F�D�O��
statues, ordinances and regulations. 
 
When transporting marijuana between Marijuana Establishments, the Company shall transport the 
marijuana in a secure locked storage compartment that is a part of the vehicle transporting the 
marijuana.  Said storage compartment shall be sufficiently secure that it cannot be easily removed.  
All vehicles and transportation equipment used in the transportation of marijuana shall be equipped 
as necessary to provide adequate temperature control to prevent the marijuana, marijuana products, 
or edible marijuana products from becoming unsafe during transportation, consistent with 
applicable requirements of 21 CFR1.908(c).  Marijuana shall not be visible from outside the 
vehicle. 
 
�3�X�U�V�X�D�Q�W���W�R���W�K�H���&�R�P�S�D�Q�\�¶�V��Employee Qualifications and Training Policy, which policy shall be 
incorporated herein by reference, all owners, executives, employees and agents of the Marijuana 
Establishment shall participate in a minimum of eight (8) hours of on-going training programs 
annually which shall include materials and programs on proper storage. 
 
Waste Disposal  
 
The Company shall store, secure and manage, in accordance with applicable state and local 
statutes, ordinances and regulations, all recyclables and waste, including organic waste composed 
of or containing finished marijuana and marijuana products.  All exterior waste receptacles located 
on the premises shall be locked and secured to prevent unauthorized access. 
 
The Company shall dispose of all liquid waste containing marijuana or by-products of marijuana 
processing in compliance with all applicable state and federal requirements, including but not 
limited to, for discharge of pollutants into surface water or groundwater (Massachusetts Clean 
Waters Act, M.G.L. c. 21 §§ 26 through 53; 314 CMR 3.00: Surface Water Discharge Permit 
Program; 314 CMR 5.00: Groundwater Discharge Program; 314 CMR 12.00: Operation 
Maintenance and Pretreatment Standards for Wastewater Treatment Works and Indirect 
Dischargers; the Federal Clean Water Act, 33 U.S.C. 1251 et. seq., the National Pollutant 
Discharge Elimination System Permit Regulations at 40 CFR Part 122, 314 CMR 7.00: Sewer 
System Extension and Connection Permit Program), or stored pending disposal in an industrial 
wastewater holding tank in accordance with 314 CMR 18.00: Industrial Wastewater Holding 
Tanks and Containers.  
 
The Company shall redirect or dispose of all organic material, recyclable material and solid waste 
generated at its Marijuana Establishment as follows:  
 
1. Organic material and recyclable material shall be redirected from disposal in accordance with 

the waste disposal bans described at 310 CMR 19.017: Waste Bans.  
 

2. To the greatest extent feasible:  
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a. Any recyclable material as defined in 310 CMR 16.02: Definitions shall be recycled in 
a manner approved by the Commission; and  
 

b. Any marijuana containing organic material as defined in 310 CMR 16.02: Definitions 
shall be ground up and mixed with other organic material as defined in 310 CMR 16.02 
such that the resulting mixture renders any marijuana unusable for its original purpose. 
If necessary, and as applicable, once such marijuana has been rendered unusable, the 
organic material shall be composted or digested at an aerobic or anaerobic digester at 
an operation that is in compliance with the requirements of 310 CMR 16.00: Site 
Assignment Regulations for Solid Waste Facilities.  
 

3. Solid waste containing marijuana generated at the Marijuana Establishment shall be ground up 
and mixed with other solid waste at the Marijuana Establishment such that the resulting 
mixture renders any marijuana unusable for its original purpose.  If necessary, and as 
applicable, once such marijuana has been rendered unusable, the resulting solid waste may be 
brought to a solid waste transfer facility or a solid waste disposal facility (e.g., landfill or 
incinerator) that holds a valid permit issued by the Department of Environmental Protection or 
by the appropriate Massachusetts state agency.  

 
No fewer than two (2) registered Marijuana Establishment Agents must witness and document 
how the solid waste or organic material containing Marijuana is handled on site, including, but not 
limited to, the grinding up, mixing, storage and removal from the Marijuana Establishment in 
accordance with 935 CMR 500.105(12).  When marijuana products or waste is disposed or 
han�G�O�H�G�����W�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���F�U�H�D�W�H�����D�Q�G���P�D�L�Q�W�D�L�Q�����D�Q���H�O�H�F�W�U�R�Q�L�F���U�H�F�R�U�G�����W�K�H���³Disposal Record�´�����R�I��
the disposal, including, at a minimum the following information:  
 

�” The date of disposal; 
 

�” The type and quantity disposed or handled; 
 

�” The manner of disposal or other handling; 
 

�” The location of disposal or other handling; and  
 

�” The names of the two (2) Marijuana Establishment Agents present during the disposal or 
other handling, with their signatures.  

 
The Company shall keep the Disposal Records for at least three years. This period shall 
automatically be extended for the duration of any disciplinary action and may be extended by an 
order of the Commission. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Storage Policy�´�� 
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Transportation of Marijuana  
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���L�P�S�O�H�P�H�Q�W���V�X�I�I�L�F�L�H�Q�W���V�D�I�H�W�\���D�Q�G���V�H�F�X�U�L�W�\��
measures during transportation to deter and prevent unauthorized access to the marijuana, 
unauthorized entrance into areas containing marijuana, and prevent the theft of marijuana.  To the 
extent that the Company does not provide its own transportation services, it will transport 
marijuana and marijuana products via licensed third-party transporters or other licensed Marijuana 
Establishments, both of which shall be in good standing with the Commission.  All marijuana in 
the process of transport shall be housed and stored in such a manner as to prevent diversion, theft, 
or loss and shall be accessible only to the minimum number of specifically authorized dispensary 
agents essential for efficient operation. The Company shall only transport marijuana and marijuana 
products between licensed Marijuana Establishments by registered marijuana establishment 
agents. The Company shall use best management practices to reduce energy and water usage, 
engage in energy conservation and mitigate other environmental impacts. 
 
The Company, as the originating and/or receiving Marijuana Establishment (as the case may be) 
shall ensure that all transported marijuana products are linked to the seed-to-sale tracking program 
approved by the Commission. Any marijuana product that is undeliverable or is refused by the 
receiving Marijuana Establishment shall be transported back to the originating establishment. For 
the purposes of tracking, seeds and clones shall be properly tracked and labeled in a form and 
manner determined by the Commission. Marijuana products shall be packaged in sealed, labeled, 
and child-resistant packaging prior to and during transportation.  
 
Prior to leaving a Marijuana Establishment for the purpose of transporting marijuana products, the 
Company shall weigh, inventory, and account for, on video, all marijuana products to be 
transported. Within eight (8) hours after arrival at the receiving Marijuana Establishment, the 
receiving establishment must re-weigh, re-inventory, and account for, on video, all marijuana 
products transported. When videotaping the weighing, inventorying, and accounting of marijuana 
products before transportation or after receipt, the video must show each product being weighed, 
the weight, and the manifest. The Company shall ensure that all transportation times and routes 
are randomized and remain within the Commonwealth.  
 
The Company shall staff all vehicles transporting marijuana products with a minimum of two (2) 
marijuana establishment agents and at least one (1) agent shall always remain with the vehicle at 
all times that the vehicle contains marijuana or marijuana products. In the case of an emergency 
stop during the transportation of marijuana products, a log shall be maintained describing the 
reason for the stop, the duration, the location, and any activities of personnel exiting the vehicle.  
 
All vehicles and transportation equipment used in the transportation of marijuana products or 
edibles requiring temperature control for safety shall be designed, maintained, and equipped as 
necessary to provide adequate temperature control to prevent the marijuana products or edible 
marijuana products from becoming unsafe during transportation, consistent with applicable 
requirements pursuant to 21 CFR 1.908(c).  Vehicles shall also be equipped with a video system 
that includes one or more video cameras in the storage area of the vehicle and one or more video 
cameras in the driver area of the vehicle.  These cameras must remain operational at all times 
during the entire transportation process, and have the ability to produce (1) a clear color still photo, 
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whether live or recorded; and (2) a date and time stamp embedded in all recordings which shall 
always be synchronized and set correctly and not significantly obstruct the picture.  
 
Reporting Requirements: 
 
1. �7�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�P�S�O�R�\�H�H�V�� �R�U���D�J�H�Q�W�V�� �W�U�D�Q�V�S�R�U�W�L�Q�J�� �P�D�U�L�M�X�D�Q�D�� �V�K�D�O�O�� �G�R�F�X�P�H�Q�W���D�Q�G�� �U�H�S�R�U�W�� �D�Q�\��

unusual discrepancy in weight or inventory to the Commission and law enforcement authorities 
not more than twenty-four (24) hours of the discovery of such a discrepancy.  
 

2. �7�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�P�S�O�R�\�H�H�V�� �R�U�� �D�J�H�Q�W�V�� �W�U�D�Q�V�S�R�U�W�L�Q�J�� �V�K�D�O�O�� �U�H�S�R�U�W�� �W�R�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q�� �D�Q�G�� �O�D�Z��
enforcement authorities any vehicle accidents, diversions, losses, or other reportable incidents 
that occur during transport, not more than twenty-four (24) hours of such accidents, diversions, 
losses, or other reportable incidents.  

 
Vehicles:  
 
1.  A vehicle used for transporting marijuana products shall be: 

 
a. Owned or leased by the Company;  

 
b. Properly registered, inspected, and insured in the Commonwealth (documentation of such 

status shall be maintained as records of the Company, and shall be made available to the 
Commission upon request);  
 

c. Equipped with an alarm system approved by the Commission;  
 

d. Equipped with functioning heating and air conditioning systems appropriate for 
maintaining correct temperatures for storage of marijuana products; and 
 

e. Equipped with a global positioning system (GPS) monitoring device that is:  
 

a. Not a mobile device that is easily removable;  
 

b. Attached to the vehicle at all times that the vehicle contains marijuana products;  
 

c. Monitored by the Marijuana Establishment or Marijuana Transporter during 
transport of marijuana products; and  
 

d. Inspected by the Commission prior to initial transportation of marijuana products, 
and after any alteration to the locked storage compartment.  

 
2. Marijuana products shall not be visible from outside the vehicle.  

 
3. Any vehicle used to transport or deliver marijuana or marijuana products shall comply with 

applicable Massachusetts Registry of Motor Vehicles requirements, but may not include any 
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additional external markings that indicate that the vehicle is being used to transport or deliver 
marijuana products.  
 

4. When transporting marijuana products, no other products shall be transported or stored in the 
same vehicle.  
 

5. No firearms may be located within the vehicle or on a marijuana establishment agent.  
 
Storage Requirements:  
 
When transporting marijuana between marijuana establishments, the Company shall transport the 
marijuana in a secure locked storage compartment that is a part of the vehicle transporting the 
marijuana.  Said storage compartment shall be sufficiently secure that it cannot be easily removed.  
All vehicles and transportation equipment used in the transportation of marijuana shall be equipped 
as necessary to provide adequate temperature control to prevent the marijuana, marijuana products, 
or edible marijuana products from becoming unsafe during transportation, consistent with 
applicable requirements of 21 CFR1.908(c).  Marijuana shall not be visible from outside the 
vehicle. 
 
If  transporting marijuana or marijuana products for more than one establishment, the marijuana 
for each establishment shall be kept in a separate locked storage compartment and separate 
manifests shall be maintained.  
 
Communication Requirements: 
 
1. Each marijuana establishment agent transporting marijuana products shall always have access 

to a secure form of communication with Company personnel at the originating location at all 
times that the vehicle contains marijuana and marijuana products.  
 

2. Secure types of communication include, but are not limited to:  
 

a. Two-way digital or analog radio (UHF or VHF);  
 

b. Cellular phone; or  
 

c. Satellite phone.  
 

3. When choosing a type of secure communications, the following shall be taken into 
consideration:  

 
a. Cellular signal coverage;  

 
b. Transportation area;  

 
c. Base capabilities;  

 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

d. Antenna coverage; and  
 

e. Frequency of transportation.  
 

4. Prior to, and immediately after leaving the originating location, the marijuana establishment 
agents shall use the secure form of communication to contact the originating location to test 
communications and GPS operability.  
 

5. If communications or the GPS system fail while on route, the marijuana establishment agents 
transporting marijuana products must return to the originating location until the 
communication system or GPS system is operational.  
 

6. The marijuana establishment agents transporting marijuana products shall contact the 
originating location when stopping at and leaving any scheduled location, and regularly 
throughout the trip, at least every 30 minutes.  

7. The Company shall have a marijuana establishment agent assigned to monitoring the GPS unit 
and secure form of communication, who must log all official communications with marijuana 
establishment agents transporting marijuana products. 

 
Manifests: 
 
1. A manifest shall be filled out in triplicate, with the original manifest remaining with the 

originating Marijuana Establishment, a second copy provided to the receiving Marijuana 
Establishment on arrival, and a copy to be kept with the licensed marijuana establishment agent 
during transportation and returned to the Company on completion of the transportation.  
 

2. Prior to transport, the manifest shall be securely transmitted to the receiving Marijuana 
Establishment by facsimile or email.  
 

3. On arrival at the receiving Marijuana Establishment, a marijuana establishment agent at the 
receiving Marijuana Establishment shall compare the manifest produced by the agents who 
transported the marijuana products to the copy transmitted by facsimile or email. This manifest 
must, at a minimum, include;  

 
a. The originating Marijuana Establishment name, address, and registration number;  

 
b. The names and registration numbers of the agents who transported the marijuana products;  

 
c. The name and registration number of the marijuana establishment agent who prepared the 

manifest;  
 

d. The receiving Marijuana Establishment name, address, and registration number;  
 

e. A description of the marijuana products being transported, including the weight and form 
or type of product;  
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f. The mileage of the transporting vehicle at departure from originating Marijuana 
Establishment and mileage on arrival at receiving Marijuana Establishment, as well as 
mileage on return to originating Marijuana Establishment;  
 

g. The date and time of departure from originating Marijuana Establishment and arrival at 
receiving Marijuana Establishment for each transportation;  
 

h. A signature line for the marijuana establishment agent who receives the marijuana 
products;  
 

i. The weight and inventory before departure and upon receipt;  
 

j. The date and time that the transported products were re-weighed and re-inventoried;  
 

k. The name of the marijuana establishment agent at the receiving Marijuana Establishment 
who re-weighed and re-inventoried products; and  
 

l. The vehicle make, model, and license plate number.  
 

4. The manifest shall be maintained within the vehicle during the entire transportation process, 
until the delivery is completed.  
 

5. A Marijuana Establishment shall retain all transportation manifests for no less than one year 
and make them available to the Commission on request.  

 
6. All transferred or received products must be received by, or transferred to, as the case may be, 

a Marijuana Establishment that is licensed in METRC.   
 

7. Multiple drivers may be listed on a manifest so long as they (1) include the names and 
badge/registration card number of all drivers; (2) include the travel route and (3) identify in 
the planned route section at what point they will change drivers, if applicable. 

 
8. �7�U�D�Q�V�I�H�U�¶�V���W�R���D�I�I�L�O�L�D�W�H�G���H�Q�W�L�W�L�H�V���V�K�D�O�O���E�H���O�R�J�J�H�G���D�V���³�D�I�I�L�O�L�D�W�H�G���W�U�D�Q�V�I�H�U�V�´���D�Q�G���D�Q�\���W�U�D�Q�V�I�H�U�V���W�R���Q�R�Q-

�D�I�I�L�O�L�D�W�H�G���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W�V���V�K�D�O�O���E�H���O�R�J�J�H�G���D�V���³�Q�R�Q-�D�I�I�L�O�L�D�W�H�G���W�U�D�Q�V�I�H�U�V�´���� 
 

9. Whole wet plants cannot be transferred to another Marijuana Establishment.  
 
Requirements for Agents.  
 
1. Each employee or agent transporting marijuana products for the Company must be registered 

�D�V���D���P�D�U�L�M�X�D�Q�D���H�V�W�D�E�O�L�V�K�P�H�Q�W���D�J�H�Q�W���D�Q�G���K�D�Y�H���D���G�U�L�Y�H�U�¶�V���O�L�F�H�Q�V�H���L�Q���J�R�R�G���V�W�D�Q�G�L�Q�J���L�V�V�X�H�G���E�\���W�K�H��
Massachusetts Registry of Motor Vehicles for all classes of vehicle the marijuana 
establishment agent will operate for the Company, prior to transporting marijuana products.  
 

2. Each employee or agent transporting marijuana products for the Company shall carry his or 
her agent registration card at all times when transporting marijuana products, and shall produce 
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his or her agent registration card to the Commission or law enforcement authorities upon 
request.  
 

3. Any vehicle transporting marijuana shall travel directly from the originating Marijuana 
Establishment to the receiving Marijuana Establishment.  In the event of an emergency stop, a 
detailed log shall be maintained describing the reason for the event, the duration, the location, 
and any activities of the personnel exiting the vehicle.   

 
Access to the Commission, Emergency Responders and Law Enforcement.  
 
The following individuals shall have access to a Marijuana Establishment or Marijuana 
Establishment transportation vehicle:  

 
a. Representatives of the Commission in the course of responsibilities authorized by St. 2016, 

c. 334, as amended by St. 2017, c. 55, M.G.L. c, 94G, and 935 CMR 500.000: Adult Use 
of Marijuana;  
 

b. Representatives of other state agencies of the Commonwealth; and  
 

c. Emergency responders in the course of responding to an emergency.  
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Transportation Policy�´�� 
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Inventory Procedures 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���X�W�L�O�L�]�H���D���5�H�D�O-time Inventory or Seed-to-
�V�D�O�H���(�O�H�F�W�U�R�Q�L�F���7�U�D�F�N�L�Q�J���6�\�V�W�H�P�����W�K�H���³�6�2�5�´�����W�K�D�W���S�U�R�Y�L�G�H�V���W�K�H���H�O�H�F�W�U�R�Q�L�F���W�U�D�F�N�L�Q�J���R�I���H�Y�H�U�\�W�K�L�Q�J��
that happens to an individual marijuana plant, from seed and cultivation, through growth, harvest 
and manufacture of marijuana products, if any, including transportation, if any, and final sale of 
finished products.  This system shall utilize a unique-plant identification and unique-batch 
�L�G�H�Q�W�L�I�L�F�D�W�L�R�Q�������,�W���Z�L�O�O���D�O�V�R���W�U�D�F�N���D�J�H�Q�W�V�¶���D�Q�G���O�L�F�H�Q�V�H�H�V�¶���L�Q�Y�R�O�Y�H�P�H�Q�W���Z�L�W�K���W�K�H���P�D�U�L�M�X�D�Q�D���S�U�R�G�X�F�W������
Any secondary system used by the Company shall integrate with the SOR in a form and manner 
determined by the Commission.  
 
The SOR system will be the METRC system provided by Franwell as required by the Commission 
�S�H�U�� �W�K�H�� �&�D�Q�Q�D�E�L�V�� �&�R�Q�W�U�R�O�� �&�R�P�P�L�V�V�L�R�Q�¶�V�� �0�H�P�R�U�D�Q�G�X�P�� �U�H�O�Hased by Executive Director Shawn 
Collins on January 17, 2018.  The Company may also utilize a point-of-sale system in conjunction 
with METRC.  
 
Through the METRC system, the Company will be able to maintain at a minimum, an inventory 
of marijuana plants; marijuana plant-seeds and clones in any phase of development such as 
propagation, vegetation, and flowering; marijuana ready for dispensing; all marijuana products; 
and all damaged, defective, expired, or contaminated marijuana and marijuana products awaiting 
disposal.  
 
Utilizing the METRC system, the Company shall also (as applicable):  
 
1. Establish inventory controls and procedures for conducting inventory reviews, and 

comprehensive inventories of marijuana products in the process of cultivation, and finished, 
stored marijuana;  
 

2. Conduct a monthly inventory of marijuana in the process of cultivation and finished, stored 
marijuana;  
 

3. Conduct a comprehensive annual inventory at least once every year after the date of the 
previous comprehensive inventory;  
 

4. Promptly transcribe inventories if taken by use of an oral recording device;  
 

5. Assign one owner as the Key Admin; and 
 

6. Assign and record a unique, sequential alphanumeric identifier to each cultivation batch or 
production batch for the purposes of production tracking, product labeling and product recalls. 

 
Pursuant to 935 CMR 500.105(8)(e), the Company shall attach plant tags to all marijuana clones, 
and plants and attach package tags to all finished marijuana and marijuana products, and track all 
marijuana seeds, clones, plants, and marijuana products, using a seed-to-sale methodology in a 
form and manner approved by the Commission, including, but not limited to, the following 
procedures: 
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1. All plants must enter the METRC system through immature plant batches.  

 
2. The Company shall enter all Clones into METRC as strain specific immature batches, not 

to exceed 100 clones per batch.  
 

3. The Company shall tag each clone once they reach a height of eight (8) inches.   
 

4. All clone packages shall be strain-specific, and the item name shall include the word 
�³�F�O�R�Q�H�V�´���� 
 

5. All batches must have strain names.  
 

6. The Company shall track the chain of custody for clones and seeds using strain-specific 
clone and seed packages and a transfer manifest in METRC.   
 

7. �7�K�H�� �&�R�P�S�D�Q�\�� �V�K�D�O�O�� �X�W�L�O�L�]�H�� �W�K�H�� �³�F�U�H�D�W�H�� �S�O�D�Q�W�L�Q�J�V�´�� �I�X�Q�F�W�L�R�Q�� �L�Q�� �0�(�7�5�&�� �I�R�U�� �H�D�F�K�� �V�W�U�D�L�Q-
specific package or immature planting, whether generated form tagged plants or elsewhere.  
 

8. The Company shall track all harvested seeds in packages containing no more than fifty (50) 
seeds.   
 

9. Immature seeds shall be counted and entered in metric by strain, unless they are in the 
process of being planted.  Seed packages may be stored as count-based for internal use.  
Seeds transferred to another Marijuana Retailer shall be placed in packages of 6 for sale.  
 

10. Multiple packages of 6 seeds may be logged under one METRC tag, not to exceed 2099 
per tag. 
 

11. �$�O�O���V�H�H�G���S�D�F�N�D�J�H���L�W�H�P���Q�D�P�H�V���V�K�D�O�O���F�R�Q�W�D�L�Q���W�K�H���Q�D�P�H���³�V�H�H�G�V�´�� 
 

12. The Company shall maintain a sufficient supply of tags at all times to reconcile inventory 
on a daily basis.   
 

13. �&�X�O�W�L�Y�D�W�L�R�Q���0�D�Q�D�J�H�U�¶�V���V�K�D�O�O���S�U�R�Y�L�G�H���P�R�Q�W�K�O�\���U�H�S�R�U�W�V���S�U�R�M�H�F�W�L�Q�J���W�K�H���Q�H�H�G���I�R�U���W�D�J�V���W�R���H�Q�V�X�U�H��
that a sufficient stock of tags is always maintained. 
 

14. The Company shall not allow multi-strain harvest batches.  
 

15. The Company shall correctly enter plant weights.  If an incorrect weight is entered, the 
Company shall, within forty-eight (48) hours, complete an incident report, document the 
plan of correction, which shall include the discontinuing of the batch if no packages or 
waste were created, and make the correction. 
 

16. Flower packages shall be no more than ten (10) pounds of flower or trim,  
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17. Flower packages shall have a strain name and be item specific with the correct category.   
 

18. The same strain product shall not be packaged back into a bulk package after testing is 
complete.  All packages must be harvest batch specific to accurately reflect testing results, 
comply with labeling requirements and enable possible recalls.  
 

19. All waste shall be reported in METRC by entering the amount of waste under its tag 
number, by specific strain.  Multiple waste entries are allowed, provided that they are 
reported individually by tag number and by the end of the business day. 
 

20. The Company shall ensure that the end of day inventory matches the METRC reports.  If 
a harvesting process is unable to be completed within one day, separate batches will be 
created.   
 

21. Harvest batch names shall include the strain name and date of harvest in the harvest batch 
name.  
 

22. All tags must be legible.  
 

23. All transferred or received products must be received, or transferred to, as the case may be, 
a Marijuana Establishment that is licensed in METRC.   
 

24. �$�O�O���V�D�P�S�O�H���S�U�R�G�X�F�W�V���V�K�D�O�O���E�H���D�G�M�X�V�W�H�G���L�Q���0�(�7�5�&���D�V���³�6�D�P�S�O�H�´���S�D�F�N�D�J�H�V���D�Qd shall not be 
sold.  All sample packages shall be item specific and tested prior to transfer.  
 

25. Beginning retail inventory sales may be entered in bulk.  
 

26. The Company shall work with METRC and its designated POS provider to ensure proper 
API function prior to opening.  
 

27. Any sales that were uploaded twice, sold from the incorrect package ID or deleted pursuant 
to a receipt shall be voided or edited individually upon notification of the issue and 
reconciled in METRC by the end of the business day.  
 

The record of each inventory shall include, at a minimum, the date of the inventory, a summary of 
the inventory findings, and the names, signatures, and titles of the individuals who conducted the 
�L�Q�Y�H�Q�W�R�U�\�������3�X�U�V�X�D�Q�W���W�R���W�K�H���&�R�P�S�D�Q�\�¶�V��Security Policy, which is incorporated herein by reference, 
�V�K�R�X�O�G���D���G�L�V�F�U�H�S�D�Q�F�\���E�H���L�G�H�Q�W�L�I�L�H�G���G�X�U�L�Q�J���L�Q�Y�H�Q�W�R�U�\���F�K�H�F�N�V�����W�K�H���&�R�P�S�D�Q�\�¶�V���D�J�H�Q�W�V���V�K�D�O�O���G�R�F�X�P�H�Q�W��
and report such discrepancy in weight or inventory to the Commission and law enforcement 
authorities not more than twenty-four (24) hours of the discovery of such discrepancy.  Please also 
�V�H�H���W�K�H���&�R�P�S�D�Q�\�¶�V��Security Policy for additional policies and procedures for securing all product 
following any instance of diversion, theft or loss of marijuana.  
 
�3�X�U�V�X�D�Q�W�� �W�R�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Dispensing Policy, which is incorporated herein by reference, the 
Company shall not sell or otherwise market for adult use any marijuana product, including 
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marijuana, that has not first been tested by Independent Testing Laboratories, except as allowed 
under 935 CMR 500.000: Adult Use of Marijuana. 
 
�3�O�H�D�V�H�� �D�O�V�R�� �V�H�H�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Employee Qualifications and Training Policy, which is 
�L�Q�F�R�U�S�R�U�D�W�H�G���K�H�U�H�L�Q���E�\���U�H�I�H�U�H�Q�F�H�����I�R�U���W�K�H���&�R�P�S�D�Q�\�¶�V���S�R�O�L�F�L�H�V���R�Q���H�P�S�O�R�\�H�H�V���W�K�D�W���G�L�Y�H�U�W���P�D�U�L�M�X�D�Q�D��
or marijuana product.  
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Inventory Policy�´�� 
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Quality Control and Testing for Contaminants 
 
Testing of Marijuana 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���Q�R�W���V�H�O�O���R�U���R�W�K�H�U�Z�L�V�H���P�D�U�N�H�W���I�R�U���D�G�X�O�W���X�V�H��
any marijuana product, including marijuana, that has not first been tested by an Independent 
Testing Laboratory, except as allowed under 935 CMR 500.000: Adult Use of Marijuana.  
 
In accordance with 935 CMR 500.130(4) and 935 CMR 500.120(6) the Company shall provide 
documentation of compliance or lack thereof, as the case may be, with the testing requirements of 
935 CMR 500.160, and standards established by the Commission for the conditions, including 
time and temperature controls, necessary to protect marijuana products against physical, chemical, 
and microbial contamination as well as against deterioration of finished products during storage 
and transportation (as applicable) for all marijuana and marijuana products sold, or otherwise 
transferred, to other Marijuana Establishments. 
 
The Company shall engage an Independent Testing Laboratory to test its marijuana products in 
compliance with the protocol(s) established in accordance with M.G.L. 94G § 15 and in a form 
and manner determined by the Commission including, but not limited to, Protocol for Sampling 
and Analysis of Finished Marijuana and Marijuana Products for Marijuana Establishments, 
Medical Marijuana Treatment Centers and Co-located Marijuana Operations. Testing of the 
�&�R�P�S�D�Q�\�¶�V���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���P�H�G�L�D����e.g., soils, solid growing media, and water) shall be performed 
in compliance with the Protocol for Sampling and Analysis of Environmental Media for 
Massachusetts Registered Medical Marijuana Dispensaries published by the Commission.  
 
The Company shall test for the cannabinoid profile and for contaminants as specified and required 
by the Commission, including but not limited to mold, mildew, heavy metals, plant-growth 
regulators, and the presence of pesticides not approved for use on marijuana by the Massachusetts 
Department of Agricultural Resources. In addition to these contaminant tests, final ready-to-sell 
Marijuana Vaporizer Products shall be screened for heavy metals and Vitamin E Acetate (VEA) 
in accordance with the relevant provisions of the Protocol for Sampling and Analysis of Finished 
Marijuana and Marijuana Products for Marijuana Establishments, Medical Marijuana Treatment 
Centers and Co-located Marijuana Operations. 
 
The Company shall notify the Commission within seventy-two (72) hours of receipt in writing, of 
any laboratory testing results indicating that the marijuana or marijuana products contaminant 
levels are above acceptable limits established in the protocols identified in 935 CMR 500.160(1) 
that contamination cannot be remediated, and must be disposed of. The notification from the 
Company shall describe a proposed plan of action for both the destruction of the contaminated 
production batch within seventy-two (72) hours, and the assessment of the source of contamination 
and shall contain any information regarding contamination as specified by the Commission, or 
immediately upon request by the Commission. The Company shall ensure that notification comes 
from both the Marijuana Establishment and the Independent Testing Laboratory, separately and 
directly.  
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The Company shall maintain the results of all testing for no less than one year. Any marijuana or 
marijuana products with testing dates in excess of one year shall be deemed expired and may not 
be dispensed, sold, transferred or otherwise conveyed until retested.  
 
All transportation of marijuana to and from Independent Testing Laboratories providing marijuana 
t�H�V�W�L�Q�J�� �V�H�U�Y�L�F�H�V�� �V�K�D�O�O�� �F�R�P�S�O�\�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Transportation Policy and 935 CMR 
500.105(13).  
 
�$�O�O�� �H�[�F�H�V�V�� �P�D�U�L�M�X�D�Q�D�� �V�K�D�O�O�� �E�H�� �G�L�V�S�R�V�H�G�� �R�I�� �L�Q�� �F�R�P�S�O�L�D�Q�F�H�� �Z�L�W�K�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V��Waste Disposal 
Policy and 935 CMR 500.105(12), either by the Independent Testing Laboratory returning excess 
marijuana to the source Marijuana Establishment for disposal or by the Independent Testing 
Laboratory disposing of it directly. 
 
The seeds are not subject to these testing requirements.  Clones are subject to these testing 
requirements, but are exempt from testing for metals.  
 
Single-servings of Marijuana Products tested for potency in accordance with 935 
CMR500.150(4)(a) shall be subject to a potency variance of no greater than plus/minus ten percent 
(+/- 10%).   
 
If the Company receives notice that the marijuana or marijuana products it has submitted for testing 
has failed any test for contaminants, it shall either: (1) re-analyze without remediation; (2) take 
steps remediate the identified contaminants; or (3) dispose of the marijuana or marijuana product 
and in any event, all actions shall comply with 935 CMR 500.160(13).   
 
Handling of Marijuana  
 
The Company shall handle and process marijuana and marijuana products in a safe and sanitary 
manner.  The Company shall implement the following policies: 
 

(a) The Company shall process the leaves and flowers of the female marijuana plant only, 
which shall be:  
 
1. Well cured and generally free of seeds and stems;  

 
2. Free of dirt, sand, debris, and other foreign matter;  

 
3. Free of contamination by mold, rot, other fungus, pests and bacterial diseases and 

satisfying the sanitation requirements in 105 CMR 500.000:  Good Manufacturing 
Practices for Food, and if applicable, 105 CMR 590.000:  State Sanitary Code Chapter 
X: Minimum Sanitation Standards for Food Establishments;  
 

4. Prepared and handled on food-grade stainless steel tables with no contact with the 
�&�R�P�S�D�Q�\�¶�V���P�D�U�L�M�X�D�Q�D���H�V�W�D�E�O�L�V�K�P�H�Q�W���D�J�H�Q�W�V�¶���E�D�U�H���K�D�Q�G�V�����D�Q�G�� 
 

5. Packaged in a secure area.  
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(b) The Company shall comply with the following sanitary requirements:  

 
1. Any marijuana establishment agent whose job includes contact with marijuana or non-

edible marijuana products, including cultivation, production, or packaging shall 
comply with the requirements for food handlers specified in 105 CMR 300.000: 
Reportable Diseases, Surveillance, and Isolation and Quarantine Requirements;  
 

2. Any marijuana establishment agent working in direct contact with preparation of 
marijuana or non-edible marijuana products shall conform to sanitary practices while 
on duty, including:  

 
i. Maintaining adequate personal cleanliness; and  

 
ii.  Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or 
contaminated.  

 
3. The Company shall supply adequate and convenient hand-washing facilities furnished 

with running water at a suitable temperature. Hand-washing facilities shall be located 
in the Marijuana Establishment in production areas and where good sanitary practices 
require employees to wash and sanitize their hands, and shall provide effective hand-
cleaning and sanitizing preparations and sanitary towel service or suitable drying 
devices;  
 

4. The Company shall supply sufficient space for placement of equipment and storage of 
materials as is necessary for the maintenance of sanitary operations;  
 

5. Litter and waste shall be properly removed, disposed of so as to minimize the 
development of odor and minimize the potential for the waste attracting and harboring 
pests. The operating systems for waste disposal shall be maintained in an adequate 
manner pursuant to 935 CMR 500.105(12);  
 

6. Floors, walls, and ceilings shall be constructed in such a manner that they may be 
adequately kept clean and in good repair;  
 

7. The Company shall ensure that there will be adequate safety lighting in all processing 
and storage areas, as well as areas where equipment or utensils are cleaned;  
 

8. Buildings, fixtures, and other physical facilities shall be maintained in a sanitary 
condition;  
 

9. All contact surfaces, including utensils and equipment, shall be maintained in a clean 
and sanitary condition. Such surfaces shall be cleaned and sanitized as frequently as 
necessary to protect against contamination, using a sanitizing agent registered by the 
US Environmental Protection Agency (EPA), in accordance with labeled instructions. 
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Equipment and utensils shall be so designed and of such material and workmanship as 
to be adequately cleanable;  
 

10. All toxic items shall be identified, held, and stored in a manner that protects against 
contamination of marijuana products.  Toxic items shall not be stored in an area 
containing products used in the cultivation of marijuana.  The Commission may require 
a Marijuana Establishment to demonstrate the intended and actual use of any toxic 
items found on the premises;  
 

11. �7�K�H���&�R�P�S�D�Q�\�¶�V���Z�D�W�H�U���V�X�S�S�O�\���V�K�D�O�O���E�H���V�X�I�I�L�F�L�H�Q�W���I�R�U���Q�H�F�H�V�V�D�U�\���R�S�H�U�D�W�L�R�Q�V�����$�Q�\���S�U�L�Y�D�W�H��
water source shall be capable of providing a safe, potable, and adequate supply of water 
�W�R���P�H�H�W���W�K�H���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W�¶�V���Q�H�H�G�V���� 
 

12. Plumbing shall be of adequate size and design, and adequately installed and maintained 
to carry sufficient quantities of water to required locations throughout the Marijuana 
Establishment. Plumbing shall properly convey sewage and liquid disposable waste 
from the Marijuana Establishment. There shall be no cross-connections between the 
potable and waste water lines;  
 

13. The Company shall provide its employees with adequate, readily accessible toilet 
facilities that are maintained in a sanitary condition and in good repair;  
 

14. Products that can support the rapid growth of undesirable microorganisms shall be held 
in a manner that prevents the growth of these microorganisms; and 
 

15. Storage and transportation of finished products shall be under conditions that will 
protect them against physical, chemical, and microbial contamination as well as against 
deterioration of finished products or their containers.  
 

16. All vehicles and transportation equipment used in the transportation of marijuana 
products or edibles requiring temperature control for safety shall be designed, 
maintained, and equipped as necessary to provide adequate temperature control to 
prevent the marijuana products or edibles from becoming unsafe during transportation, 
consistent with applicable requirements pursuant to 21 CFR 1.908(c).  
 

(c) The Company shall comply with sanitary requirements. All edible products shall be 
prepared, handled, and stored in compliance with the sanitation requirements in 105 CMR 
590.000: State Sanitary Code Chapter X: Minimum Sanitation Standards for Food 
Establishments. 

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Quality Control and Testing Policy�´�� 
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Dispensing Procedures 
 
�7�K�L�V���S�R�O�L�F�\���L�V���Q�R�W���D�S�S�O�L�F�D�E�O�H�����*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�������L�V���V�H�H�N�L�Q�J��
licensure as a cultivation and production facility  

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Retail Dispensing Policy�´�� 
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Personnel Policies Including Background Checks 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���Lmplement the following Personnel 
Policies and Background Check policies: 

 
(1) The Company shall require that all personnel strictly adhere to, and comply with, all 

aspects of the Security Policy, which policy shall be incorporated herein by reference, 
specifically employee security policies, including personal safety and crime prevention 
techniques;  

 
(2) The Company shall develop a staffing plan and staffing records in compliance with 935 

CMR 500.105(9)(d);  
 

(3) The Company shall develop emergency procedures, including a disaster plan with 
procedures to be followed in case of fire or other emergencies; 

 
(4) It shall be a policy of the Company that the workplace shall be alcohol, smoke and drug-

free; 
 

(5) The Company shall require that all personnel strictly adhere to, and comply with, all 
aspects of the Record Retention and Financial Record Maintenance and Retention 
policies, which policies shall be incorporated herein by reference, specifically regarding 
the maintenance of confidential information and other records required to be maintained 
confidentially; 

 
(6) The Company shall immediately dismiss any Marijuana Establishment agent who has:  

 
a. Diverted marijuana, which shall be reported to law enforcement authorities and to the 

Commission;  
 

b. Engaged in unsafe practices with regard to operation of the Marijuana Establishment, 
which shall be reported to the Commission; or  
 

c. Been convicted or entered a guilty plea, plea of nolo contendere, or admission to 
sufficient facts of a felony drug offense involving distribution to a minor in the 
Commonwealth, or a like violation of the laws of Other Jurisdictions (as that term is 
defined in 935 CMR 500.002). 

 
(7) The Company shall make a list of all board members and Executives (as that term is 

defined in 935 CMR 500.002) of the Marijuana Establishment, and members of the 
licensee (if any), available upon request by any individual.  The Company may make this 
list available on its website.  

 
(8) The Company shall develop policies and procedures for the handling of cash on 

Marijuana Establishment premises including but not limited to storage, collection 
frequency, and transport to financial institution(s), as set forth in its Security Policy. 
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(9) The Company shall apply for registration for all of its board members, directors, 

employees, Executives (as that term is defined in 935 CMR 500.002), managers, and 
volunteers. All such individuals shall:  

 
a. be 21 years of age or older;  

 
b. not have been convicted of an offense in the Commonwealth involving the 

distribution of controlled substances to minors, or a like violation of the laws of Other 
Jurisdictions (as that term is defined in 935 CMR 500.002); and  
 

c. be determined suitable for registration consistent with the provisions of 935 CMR 
500.800 and 935 CMR 500.801 or 935 CMR 500.802.  

 
(10) An application for registration of a marijuana establishment agent shall include:  

 
a. the full name, date of birth, and address of the individual;  

 
b. all aliases used previously or currently in use by the individual, including maiden 

name, if any;  
 

c. �D���F�R�S�\���R�I���W�K�H���D�S�S�O�L�F�D�Q�W�¶�V���G�U�L�Y�H�U�¶�V���O�L�F�H�Q�V�H�����J�R�Y�H�U�Q�P�H�Q�W-issued identification card, 
liquor purchase identification card issued pursuant to M.G.L. c. 138, § 34B, or other 
verifiable identity document acceptable to the Commission;  
 

d. an attestation that the individual will not engage in the diversion of marijuana 
products; 
 

e. written acknowledgment by the applicant of any limitations on his or her 
authorization to cultivate, harvest, prepare, package, possess, transport, and dispense 
marijuana in the Commonwealth;  
 

f. background information, including, as applicable:  
 

1. a description and the relevant dates of any criminal action under the laws of 
the Commonwealth, or Other Jurisdiction (as that term is defined in 935 CMR 
500.002), whether for a felony or misdemeanor and which resulted in 
conviction, or guilty plea, or plea of nolo contendere, or admission of 
sufficient facts;  
 

2. a description and the relevant dates of any civil or administrative action under 
the laws of the Commonwealth, or Other Jurisdiction (as that term is defined 
in 935 CMR 500.002) relating to any professional or occupational or 
fraudulent practices;  
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3. a description and relevant dates of any past or pending denial, suspension, or 
revocation of a license or registration, or the denial of a renewal of a license or 
registration, for any type of business or profession, by any federal, state, or 
local government, or any foreign jurisdiction;  
 

4. a description and relevant dates of any past discipline by, or a pending 
disciplinary action or unresolved complaint by, the Commonwealth, or Other 
Jurisdiction (as that term is defined in 935 CMR 500.002) with regard to any 
professional license or registration held by the applicant;  

 
(b) a nonrefundable application fee paid by the Marijuana Establishment with which 

the marijuana establishment agent will be associated; and  
 

(c) any other information required by the Commission.  
 

(11) An Executives (as that term is defined in 935 CMR 500.002) of the Company registered 
�Z�L�W�K���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���&�U�L�P�L�Q�D�O���-�X�V�W�L�F�H���,�Q�I�R�U�P�D�W�L�R�Q���6�\�V�W�H�P�V�����³�'�&�-�,�6�´�����S�X�U�V�X�D�Q�W���W�R����������
CMR 2.04: iCORI Registration, shall submit to the Commission a Criminal Offender 
�5�H�F�R�U�G���,�Q�I�R�U�P�D�W�L�R�Q�����³�&�2�5�,�´�����U�H�S�R�U�W���D�Q�G���D�Q�\���R�W�K�H�U���E�D�F�N�J�U�R�X�Q�G���F�K�H�F�N���L�Q�I�R�U�P�D�W�L�R�Q��
required by the Commission for each individual for whom the Company seeks a 
marijuana establishment agent registration, obtained within 30 calendar days prior to 
submission.  

 
a. The CORI report obtained by the Company shall provide information authorized 

under Required Access Level 2 pursuant to 803 CMR 2.05(3)(a)2. 
 

b. �7�K�H���&�R�P�S�D�Q�\�¶�V���F�R�O�O�H�F�W�L�R�Q�����V�W�R�U�D�J�H�����G�L�V�V�H�P�L�Q�D�W�L�R�Q���D�Q�G���X�V�D�J�H���R�I���D�Q�\���&�2�5�,���U�H�S�R�U�W���R�U��
background check information obtained for marijuana establishment agent 
registrations shall comply with 803 CMR 2.00:  Criminal Offender Record 
Information (CORI). 

 
(12) The Company shall notify the Commission no more than one (1) business day after a 

marijuana establishment agent ceases to be associated with the Company. The subject 
�D�J�H�Q�W�¶�V���U�H�J�L�V�W�U�D�W�L�R�Q���V�K�D�O�O���E�H���L�P�P�H�G�L�D�W�H�O�\���Y�R�L�G���Z�K�H�Q���W�K�H���D�J�H�Q�W���L�V���Q�R���O�R�Q�J�H�U���D�V�V�R�F�L�D�W�H�G���Z�L�W�K��
the Company.  

 
(13) The Company shall require that all agents renew their registration cards annually from 

the date of issue, subject to a determination by the Commission that the agent continues 
to be suitable for registration.  

 
(14) After obtaining a registration card for a marijuana establishment agent, the Company 

shall notify the Commission, in a form and manner determined by the Commission, as 
soon as possible, but in any event, within five (5) business days of any changes to the 
information that the Marijuana Establishment was previously required to submit to the 
Commission or after discovery that a registration card has been lost or stolen.  
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(15) �7�K�H���&�R�P�S�D�Q�\�¶�V���D�J�H�Q�W�V���V�K�D�O�O���F�D�U�U�\���W�K�H�L�U���U�H�J�L�V�W�U�D�W�L�R�Q���F�D�U�G���D�W���D�O�O���W�L�P�H�V���Z�K�L�O�H���L�Q���S�R�V�V�H�V�V�L�Rn 
of marijuana products, including at all times while at the Marijuana Establishment or 
while transporting marijuana products.  
 

(16) �6�K�R�X�O�G���D�Q�\���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���D�J�H�Q�W�V���E�H���D�I�I�L�O�L�D�W�H�G���Z�L�W�K���P�X�O�W�L�S�O�H���0�D�U�L�M�X�D�Q�D��
Establishments the Company shall ensure that such agents are registered as a marijuana 
establishment agent by each Marijuana Establishment and shall be issued a registration 
card for each establishment. 

 
(17) The Company shall maintain, and keep up to date, an employee handbook that employees 

will be given copies of at the start of their employment and will be required to attest that 
they have read and received the same, covering a wide range of topics, including but not 
limited to: (1) Employee benefits; (2) Vacation and sick time; (3) Work  schedules; (4) 
Confidentiality standards; (5) Criminal background check standards (6) Security and 
limited access areas; (7) Employee identification and facility access; (8) Personal safety 
and crime prevention techniques; (9) Alcohol, drug, and smoke-free workplace; and (10) 
Grounds for discipline and termination. Each Employee shall be required to review the 
handbook and attest to their understanding and receipt of the same.  The Company will 
review its employee handbook periodically and communicate any changes to its 
employees. 

 
Personnel Record Keeping 
 
The Company shall maintain the following Personnel Records: 
 
1. Job descriptions for each employee and volunteer position, as well as organizational charts 

consistent with the job descriptions; 
 

2. A personnel record for each marijuana establishment agent. Such records shall be maintained 
�I�R�U���D�W���O�H�D�V�W���������P�R�Q�W�K�V���D�I�W�H�U���W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���L�Q�G�L�Y�L�G�X�D�O�¶�V���D�I�I�L�O�L�D�W�L�R�Q���Z�L�W�K���W�K�H���0�D�U�L�M�X�D�Q�D��
Establishment and shall include, at a minimum, the following:  

 
a. All materials submitted to the Commission pursuant to 935 CMR 500.030(2);  

 
b. Documentation of verification of references;  

 
c. The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision  
 

d. Documentation of all required training, including training regarding privacy and 
confidentiality requirements, and the signed statement of the individual indicating the 
date, time, and place he or she received said training and the topics discussed, including 
the name and title of presenters;  
 

e. Documentation of periodic performance evaluations;  
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f. A record of any disciplinary action taken; and  
 

g. Notice of completed responsible vendor and eight (8) hour related duty training.  
 

3. A staffing plan that will demonstrate accessible business hours and safe cultivation 
conditions (as applicable);  

 
4. Personnel policies and procedures; and  
 
5. All background check reports obtained in accordance with M.G.L. c. 6 § 172, 935 CMR 

500.029, 935 CMR 500.030, and 803 CMR 2.00: Criminal Offender Record Information 
(CORI). 
 

�7�K�H���&�R�P�S�D�Q�\�¶�V���D�I�R�U�H�P�H�Q�W�L�R�Q�H�G���3�H�U�V�R�Q�Q�H�O���5�H�F�R�U�G�V���V�K�D�O�O���E�H���D�Y�D�L�O�D�E�O�H���I�R�U���L�Q�V�S�H�F�W�L�R�Q���E�\���W�K�H��
Commission, on request. All records shall be maintained in accordance with generally accepted 
accounting principles.  
 
�)�R�O�O�R�Z�L�Q�J���F�O�R�V�X�U�H���R�I���W�K�H���&�R�P�S�D�Q�\�¶�V���0�D�U�L�M�X�D�Q�D���(�V�W�D�E�O�L�V�K�P�H�Q�W�����D�O�O���U�H�F�R�U�G�V���V�K�D�O�O���E�H���N�H�S�W���I�R�U���D�W��
�O�H�D�V�W���W�Z�R�����������\�H�D�U�V���D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���H�[�S�H�Q�V�H�����L�Q���D���I�R�U�P���D�Q�G���O�R�F�D�W�L�R�Q���D�F�F�H�S�W�D�E�O�H���W�R���W�K�H��
Commission.  
 

Staffing Plan 
 

Executive Level: 
�” CEO; 
�” CFO; and 
�” COO.  

 
Management Level: 

�” Sales Manager;  
�” Cultivation Manager;  
�” Production Manager; and 
�” Security Manager. 

 
Staff Level 

�” Up to ten (10) Staff Level 
Cultivation and Production 
Associates 

 
Consultant Level 

�” Attorney / Compliance Officer; 
�” Human Resources Provider; and 
�” Up to five (5) Security Officers.

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Personnel and Background Check 
Policy�´�� 
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Record Keeping Procedures 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O��keep and maintain records of the 
Marijuana Establishment in accordance with generally accepted accounting principles.  Such 
records shall be available for inspection by the Commission, upon request and shall include, but 
not be limited to, all records required in any section of 935 CMR 500.000: Adult Use of 
Marijuana, in addition to the following:  
 

(a) Written operating procedures as required by 935 CMR 500.105(1);  
 

(b) Inventory records as required by 935 CMR 500.105(8);  
 

(c) Seed-to-sale SOR electronic tracking system records for all marijuana products as 
required by 935 CMR 500.105(8)(e);  
 

(d) �3�H�U�V�R�Q�Q�H�O���U�H�F�R�U�G�V���D�V���G�H�V�F�U�L�E�H�G���L�Q���W�K�H���&�R�P�S�D�Q�\�¶�V��Personnel and Background Check 
Policy, which policy shall be incorporated herein by reference, and as follows: 
 

a. Job descriptions for each employee and volunteer position, as well as 
organizational charts consistent with the job descriptions; 

 
b. A personnel record for each marijuana establishment agent. Such records shall be 

�P�D�L�Q�W�D�L�Q�H�G���I�R�U���D�W���O�H�D�V�W���������P�R�Q�W�K�V���D�I�W�H�U���W�H�U�P�L�Q�D�W�L�R�Q���R�I���W�K�H���L�Q�G�L�Y�L�G�X�D�O�¶�V���D�I�I�L�O�L�D�W�L�R�Q��
with the Marijuana Establishment and shall include, at a minimum, the following:  

 
i. All materials submitted to the Commission pursuant to 935 CMR 

500.030(2);  
 

ii.  Documentation of verification of references;  
 

iii.  The job description or employment contract that includes duties, authority, 
responsibilities, qualifications, and supervision  

 
iv. Documentation of all required training, including training regarding 

privacy and confidentiality requirements, and the signed statement of the 
individual indicating the date, time, and place he or she received said 
training and the topics discussed, including the name and title of 
presenters;  

 
v. Documentation of periodic performance evaluations;  

 
vi. A record of any disciplinary action taken; and  

 
vii.  Notice of completed responsible vendor training program and in-house 

training.  
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c. A staffing plan that will demonstrate accessible business hours and safe 

cultivation conditions (as applicable);  
 

d. Personnel policies and procedures, including at a minimum, the following: (a) 
code of ethics; (b) whistleblower policy; and (c) a policy which notifies persons 
with disabilities of their rights under https://www.mass.gov/service-details/about-
employment-rights or a comparable link, and includes provisions prohibiting 
discrimination and providing reasonable accommodations; and  

 
e. All background check reports obtained in accordance with M.G.L. c. 6 § 172, 935 

CMR 500.029, 935 CMR 500.030, and 803 CMR 2.00: Criminal Offender Record 
Information (CORI);  

 
(e) Business records �D�V���G�H�V�F�U�L�E�H�G���L�Q���W�K�H���&�R�P�S�D�Q�\�¶�V��Financial Record Maintenance and 

Retention Policy, which shall include manual or computerized records of the following: 
(1) assets and liabilities; (2) monetary transactions; (3) books of accounts, which shall 
include journals, ledgers, and supporting documents, agreements, checks, invoices, and 
vouchers; (4) sales records including the quantity, form, and cost of marijuana products; 
and (5) salary and wages paid to each employee, or stipend, executive compensation, 
bonus, benefit, or item of value paid to any persons having direct or indirect control over 
the marijuana establishment, if any; and 
 

(f) Waste disposal records as required under 935 CMR 500.105(12), including but not 
limited to, a written or electronic record of the date, the type and quantity of marijuana, 
marijuana products or waste disposed or handled, the manner of disposal or other 
handling, the location of disposal or other handling, and the names of the two (2) 
Marijuana Establishment Agents present during the disposal or other handling, with their 
signatures. The Company shall keep these records for at least three (3) years. This period 
shall automatically be extended for the duration of any disciplinary action and may be 
extended by an order of the Commission. 
 

All Confidential Information (as that term is defined in 935 CMR 500.002) shall be maintained 
confidentially including secured or protected storage (whether electronically or in hard copy), 
and accessible only to the minimum number of specifically authorized employees essential for 
efficient operation and retention of such records. In any event, the Company shall be authorized 
to disclose such confidential information as may be required by law.     
 
Following closure of a Marijuana Establishment, the Company shall keep all records for at least 
�W�Z�R�����������\�H�D�U�V���D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���H�[�S�H�Q�V�H���D�Q�G���L�Q���D���I�R�U�P���D�Q�G���O�R�F�D�W�L�R�Q���D�F�F�H�S�W�D�E�O�H���W�R���W�K�H��
Commission. It shall be a policy of the company that any and all records subject to any 
disciplinary action shall be retained for the duration of such action, or as otherwise extended by 
order of the Commission. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Record Retention Policy�´�� 
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Maintaining of Financial Records 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���N�H�H�S���D�Qd maintain records of the 
Marijuana Establishment in accordance with generally accepted accounting principles.  Such 
records shall be available for inspection by the Commission, upon request and shall include, but 
not be limited to, all financial records required in any section of 935 CMR 500.000: Adult Use of 
Marijuana, and business records, in accordance with 935 CMR 500.105(e), which shall include 
manual or computerized records of:  
 
1. Assets and liabilities;  

 
2. Monetary transactions;  

 
3. Books of accounts, which shall include journals, ledgers, and supporting documents, 

agreements, checks, invoices, and vouchers;  
 

4. Sales records including the quantity, form, and cost of marijuana products; and  
 

5. Salary and wages paid to each employee, or stipend, executive compensation, bonus, benefit, 
or item of value paid to any persons having direct or indirect control over the marijuana 
establishment, if any.  

 
�)�X�U�W�K�H�U�P�R�U�H�����F�R�Q�V�L�V�W�H�Q�W���Z�L�W�K���W�K�H���&�R�P�S�D�Q�\�¶�V��Dispensing Policy, the Company shall implement 
the following policies for Recording Sales 
 
(a) The Company shall utilize a point-of-�V�D�O�H�����³POS�´�����V�\�V�W�H�P���D�S�S�U�R�Y�H�G���E�\���W�K�H���&�R�P�P�L�V�V�L�R�Q�����L�Q��

�F�R�Q�V�X�O�W�D�W�L�R�Q���Z�L�W�K���W�K�H���0�D�V�V�D�F�K�X�V�H�W�W�V���'�H�S�D�U�W�P�H�Q�W���R�I���5�H�Y�H�Q�X�H�����³DOR�´������ 
 

(b) The Company may also utilize a sales recording module approved by the DOR.  
 

(c) The Company shall not utilize any software or other methods to manipulate or alter sales data 
at any time or under any circumstances.  
 

(d) The Company shall conduct a monthly analysis of its equipment and sales data to determine 
that no software has been installed that could be utilized to manipulate or alter sales data and 
that no other methodology has been employed to manipulate or alter sales data. The 
Company shall maintain records that it has performed the monthly analysis and produce it 
upon request to the Commission. If the Company determines that software has been installed 
for the purpose of manipulation or alteration of sales data or other methods have been 
utilized to manipulate or alter sales data:  

 
i. it shall immediately disclose the information to the Commission;  

 
ii.  it shall cooperate with the Commission in any investigation regarding manipulation or 

alteration of sales data; and  
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iii.  take such other action directed by the Commission to comply with 935 CMR 

500.105.  
 

(e) The Company shall comply with 830 CMR 62C.25.1: Record Retention and DOR Directive 
16-1 regarding recordkeeping requirements.  
 

(f) The Company shall adopt separate accounting practices at the POS for marijuana and 
marijuana product sales, and non-marijuana sales.  
 

(g) The Company shall allow the Commission and the DOR audit and examine the POS system 
used by a retailer in order to ensure compliance with Massachusetts tax laws and 935 CMR 
500.000: Adult Use of Marijuana;  

 
Following closure of a Marijuana Establishment, the Company shall keep all records for at least 
�W�Z�R���\�H�D�U�V���D�W���W�K�H���&�R�P�S�D�Q�\�¶�V���H�[�S�H�Q�V�H���D�Q�G���L�Q���D���I�R�U�P���D�Q�G���O�R�F�D�W�L�R�Q���D�F�F�H�S�W�D�E�O�H��to the Commission. 
 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Financial Record Maintenance 
and Retention Policy�´�� 
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Diversity Plan 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����X�Q�G�H�U�V�W�D�Q�G�V���D�Q�G���D�S�S�U�H�F�L�D�W�H�V���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I��
diversity and as such is committed to actively working to ensure a diverse work place is created in 
the Company.  
 
It is a policy of the Company to promote equity among people of color, particularly Black, African 
American, Hispanic, Latinx, and Indigenous people, women, veterans, persons with disabilities, 
and L.G.B.T.Q. + in the operation of the Marijuana Establishment. To the extent permissible by 
law, the Company will make jobs available to people of color, particularly Black, African 
American, Hispanic, Latinx, and Indigenous people, women, veterans, persons with disabilities, 
and L.G.B.T.Q. +, but this does not prevent the Company from hiring the most qualified candidates 
and complying with all employment laws and other legal requirements.   
 
To this end, the Company will deploy a plan for enhancing diversity and equity within the 
organization through a number of various outreach efforts.  Specifically, as it relates to its own 
internal practices, the Company will implement the following policies in connection with its 
diversity plan:   
 
Goals:  
 
(1) The Company endeavors to provide job opportunities to people of color, particularly Black, 

African American, Hispanic, Latinx, and Indigenous people, women, veterans, persons with 
disabilities, and L.G.B.T.Q. +.  The Company shall seek parity in its work force based on the 
American Community Survey (ACS) 2010 U.S. Census. Workforce availability statistics for 
the Total Civilian Labor Force in Massachusetts is as follows: Women 49.2% and Minorities 
25.2%1.  

 
(2) It shall be a goal of the Company to ensure that one hundred percent (100%) of its employees 

receive training on diversity and sensitivity. 
 

Programs: 
 
To the extent reasonably practicable, the Company shall implement the following programs: 
 
�” In an effort to ensure it has the opportunity to interview, and hire a diverse staff, the Company 

will post monthly notices for three (3) months during the hiring process in newspapers of 
general circulation such as the Lowell Sun and post a notice at the municipal offices in the 
Town of Tyngsboro and the City of Lowell for three (3) months during the hiring process.  
The aforementioned notices will state that the Company is specifically looking for people of 
color, particularly Black, African American, Hispanic, Latinx, and Indigenous people, women, 
veterans, persons with disabilities, or L.G.B.T.Q. +, to work for the Company.  

 

                                                 
1 https://www.mass.gov/files/2017-08/census-2010-workforce-availability.pdf 
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�” As described above, it is a goal of the Company to seek parity in its workforce.  Accordingly, 
�W�K�H���&�R�P�S�D�Q�\���V�K�D�O�O���I�R�U�P���D���G�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�L�W�\���F�R�P�P�L�W�W�H�H���W�R���P�R�Q�L�W�R�U���W�K�H���&�R�P�S�D�Q�\�¶�V���S�U�R�J�U�H�V�V��
towards meeting those goals.  This committee will meet quarterly to review and assess the 
�&�R�P�S�D�Q�\�¶�V���K�L�U�H�V���D�Q�G���K�L�U�L�Q�J���S�U�D�F�W�L�F�H�V����Meeting Minutes will be provided to the Commission 
�R�Q���U�H�T�X�H�V�W���D�Q�G���I�R�U���W�K�H���&�R�P�S�D�Q�\�¶�V���D�Q�Q�X�D�O���O�L�F�H�Q�V�H���U�H�Q�H�Z�D�O���D�S�S�O�L�F�D�W�L�R�Q�������� 

 
�” The Company shall require that one hundred percent (100%) of its employees receive 

education on diversity, implicit biases and sensitivity within the first ninety (90) days of 
employment and once annually thereafter.  �7�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�G�X�F�D�W�L�R�Q�D�O�� �S�U�R�J�U�D�P�V�� �R�Q��
diversity, implicit biases and sensitivity shall include, but not be limited to: (1) Harassment, 
Diversity & Sensitivity Training;  (2) Sexual Harassment Prevention & Awareness Training; 
(3) Discrimination Free Workplace; (4) Violence in the Workplace; (5) Harassment in the 
Workplace (for Management); (6) Diversity and Sensitivity in the Workplace (for 
Management); (7) Unconscious Bias Training; (8) Ethics; and (9) Drug and Alcohol-Free 
Workplace. 

 
To the extent reasonably practicable and as allowed by law, the Company shall implement the 
following measurements: 
 

a. Pursuant to 935 C�0�5�������������������������D�����W�K�H���&�R�P�S�D�Q�\�¶�V���G�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�D�O�L�W�\���F�R�P�P�L�W�W�H�H��
�V�K�D�O�O���S�U�H�S�D�U�H���D�Q���D�Q�Q�X�D�O���U�H�S�R�U�W���L�G�H�Q�W�L�I�\�L�Q�J���W�K�H���&�R�P�S�D�Q�\�¶�V���H�I�I�R�U�W�V���W�R���H�Q�F�R�X�U�D�J�H���G�L�Y�H�U�V�L�W�\��
in the work place, in compliance with 935 CMR 500.101(1)(c)(8)(k) and this Diversity 
Policy.  Specifically, said report shall identify the demographics of its employee 
population including but not limited to identifying the gender, race, sexual orientation 
and disabled status of its employees without identifying the employee specifically and 
to the extent each employee is willing to share such information.   
 
Additionally, this report will include the following metrics:  
 

i. Number of individuals from the target demographic groups who were hired and 
retained after the issuance of a license;  
 

ii.  Number of promotions for people falling into the target demographics since 
initial licensure and number of promotions offered;  
 

iii.  Number of jobs created since initial licensure;  
 

iv. Number of job postings in publications with supporting documentation; and  
 

v. Number and subject matter of internal trainings held on diversity, implicit 
biases and sensitivity and the number of employees in attendance. 

 
The Company affirmatively states that: (1) it acknowledges and is aware, and will adhere to, the 
requirements set forth in 935 CMR 500.105(4) which provides the permitted and prohibited 
advertising, branding, marketing, and sponsorship practices of every Marijuana Establishment; (2) 
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�D�Q�\�� �D�F�W�L�R�Q�V�� �W�D�N�H�Q���� �R�U�� �S�U�R�J�U�D�P�V�� �L�Q�V�W�L�W�X�W�H�G���� �Z�L�O�O�� �Q�R�W�� �Y�L�R�O�D�W�H�� �W�K�H�� �&�R�P�P�L�V�V�L�R�Q�¶�V�� �U�H�J�X�O�D�W�L�R�Q�V�� �Z�L�W�K��
respect to limitations on ownership or control or other applicable state laws and (3) the Company 
will be required to document progress or success of this plan, in its entirety, annually upon renewal 
of its provisional license. 
 
This policy may also be referred to �E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Diversity Plan�´�� 
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Employee Qualifications and Training 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���H�Q�V�X�U�H���W�K�D�W���D�O�O���P�D�U�L�M�X�D�Q�D���H�V�W�D�E�O�L�V�K�P�H�Q�W��
agents complete minimum training requirements prior to performing job functions.   
 
Agents responsible for tracking and entering product into the Seed-to-sale SOR must receive 
training in a form and manner determined by the Commission.   
 
Company Training Policies shall be as follows: 
 
1. At a minimum, Company employees shall receive a total of eight (8) hours of training 

annually, which shall include a minimum of four (4) hours of Responsible Vendor Training 
���³RVT�´�����S�U�R�J�U�D�P���F�R�X�U�V�H�V���H�V�W�D�E�O�L�V�K�H�G���S�X�U�V�X�D�Q�W���W�R�����������&�0�5�������������������������E�������%�D�V�L�F�����R�Q-the-job 
training, provided by the Company in the ordinary course of business, may be counted 
toward the eight (8) hour total training requirement. 
 

2. Administrative employees that do not handle or sell marijuana are exempt from the four (4) 
hour RVT training requirement, but may take a RVT program as part of fulfilling the eight 
(8) hour training requirement. 

 
3. Training shall be tailored to the roles and responsibilities of the job function of each 

employee.  
4. RVT training may be conducted by the Company or by a third-party vendor  

 
5. All agents that are involved in the handling and sale of marijuana for adult use at the time of 

licensure or renewal of licensure, as applicable, shall have attended and successfully 
completed a responsible vendor training program, which shall include the Basic Core 
Curriculum (as that term is defined in 935 CMR 500.000 et. seq.).   
 

6. �2�Q�F�H���W�K�H���&�R�P�S�D�Q�\���L�V���G�H�V�L�J�Q�D�W�H�G���D�V���D���³�U�H�V�S�R�Q�V�L�E�O�H���Y�H�Q�G�R�U�´���D�O�O���Q�H�Z���H�P�S�O�R�\�H�H�V���L�Q�Y�R�O�Y�H�G���L�Q��
the handling and sale of marijuana for adult use shall successfully complete the Basic Core 
Curriculum training program within ninety (90) days of hire.  
 

7. It shall be a policy of the Company that after initial successful completion of a responsible 
vendor program, each owner, manager, and employee involved in the handling and sale of 
marijuana for adult use shall successfully complete the program once every year thereafter to 
�P�D�L�Q�W�D�L�Q���G�H�V�L�J�Q�D�W�L�R�Q���D�V���D���³�U�H�V�S�R�Q�V�L�E�O�H���Y�H�Q�G�R�U���´�� 
 

8. Administrative employees who do not handle or sell marijuana may take the responsible 
vendor training program on a voluntary basis.  
 

9. The Company shall maintain records of compliance with all training requirements for four 
(4) years and make them available to inspection by the Commission and any other applicable 
licensing authority on request during normal business hours. 

 



Greenbridge Technologies LLC 

Policies and Procedures for Greenbridge Technologies LLC 

The Company shall ensure that the Basic Core Curriculum program offered to its employees 
includes the following:  
 
(a) �0�D�U�L�M�X�D�Q�D�¶�V���H�I�I�H�F�W���R�Q���W�K�H���K�X�P�D�Q���E�R�G�\�����L�Q�F�O�X�G�L�Q�J���� 

 
a. Scientifically based evidence on the physical and mental health effects based on the 

type of marijuana product;  
 

b. The amount of time to feel impairment;  
 

c. Visible signs of impairment; and  
 

d. Recognizing the signs of impairment.  
 

(b) Diversion prevention and prevention of sales to minors, including best practices; 
 

(c) Compliance with all tracking requirements; and  
 

(d) Acceptable forms of identification. Training shall include:  
 

a. How to check identification;  
 

b. Spotting and confiscating fraudulent identification;  
 

c. Patient registration cards currently and validly issued by the Commission;  
 

d. Common mistakes made in verification; and 
 
e. Prohibited purchases and practices, including purchases by persons under the age of 

21 in violation of M.G.L. c. 94G. 
 

(e) Other key state laws and rules affecting owners, managers, and employees, which shall 
include:  

 
a. Conduct of marijuana establishment agents;  

 
b. Permitting inspections by state and local licensing and enforcement authorities;  

 
c. Local and state licensing and enforcement;  

 
d. Incident and notification requirements;  

 
e. Administrative, civil, and criminal liability;  

 
f. Health and safety standards, including waste disposal 
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g. Patrons prohibited from bringing marijuana and marijuana products onto licensed 

premises;  
 

h. Permitted hours of sale;  
 
i. Licensee responsibilities for activities occurring within licensed premises;  

 
j. Maintenance of records, including confidentiality and privacy; and 

 
k. Any other areas of training determined by the Commission to be included in a 

responsible vendor training program. 
 
The Company shall also ensure that all of its board members, directors, employees, Executives 
(as that term is defined in 935 CMR 500.002), managers, and volunteers shall:  
 

(a) be 21 years of age or older;  
 

(b) not have been convicted of an offense in the Commonwealth involving the 
distribution of controlled substances to minors, or a like violation of the laws of 
another state, the United States or foreign jurisdiction, or a military, territorial, or 
Native American tribal authority; and  
 

(c) be determined suitable for registration consistent with the provisions of 935 CMR 
500.800 and 500.802.  

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Employee Qualification and 
Training Policy�´�� 
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Energy Compliance Plan 
 
�*�U�H�H�Q�E�U�L�G�J�H���7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����V�K�D�O�O���P�H�H�W���D�O�O���D�S�S�O�L�F�D�E�O�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���O�D�Z�V����
regulations, permits and other applicable approvals, including, but not limited to, those related to 
water quality and quantity, wastewater, solid and hazardous waste management and air pollution 
control, including prevention of odor and noise pursuant to 310 CMR 7:00: Air Pollution Control. 
The Company will use additional best management practices as determined by the Commission in 
consultation with the working group established under St.  2017, c.  55 78(b) or applicable 
departments or divisions of the Executive Office of Energy and Environmental Affairs (the 
�³�(�2�(�(�$�´�����W�R���U�H�G�X�F�H���H�Q�H�U�J�\���D�Q�G���Z�D�W�H�U���X�V�D�J�H�����H�Q�J�D�J�H���L�Q���H�Q�H�U�J�\���F�R�Q�V�H�U�Y�D�W�L�R�Q���D�Q�G���P�L�W�L�J�D�W�H���R�W�K�H�U��
environmental impacts, including but not limited to:  
 

�” Identification of potential energy use reduction opportunities (such as natural lighting and 
energy efficiency measures), and a plan for implementation of such opportunities; 
  

�” Consideration of opportunities for renewable energy generation including, where 
applicable, submission of building plans showing where energy generators could be placed 
on the site, and an explanation of why the identified opportunities were not pursued, if 
applicable; 

 
�” Strategies to reduce electric demand (such as lighting schedules, active load management, 

and energy storage); and 
 

�” Engagement with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or 
through municipal lighting plants. 

 
The Company shall provide energy and water usage reporting to the Commission in a form 
determined by the Commission, including but not limited to, guidance documents for Best 
Management Practices for Water Use approved by the Commission on April 4, 2019. The 
Company shall submit, in connection with its license renewal application, a report of its cultivation 
energy and water usage over the twelve (12) month period prior to renewing its licensure. If 
minimum standards or best management practices are not established by the time of an application 
for initial licensure, the Company will satisfy such standards or best management practices as a 
condition of license renewal, in addition to any terms and conditions of any environmental permit 
regulating the licensed activity.   
 
Additionally, the Company shall, at a minimum, be subject to the following energy efficiency and 
equipment standards:  
 

(a) The building envelope for the Facility shall meet minimum Massachusetts Building Code 
requirements and all Massachusetts amendments (780 CMR: State Building Code), 
International Energy Conservation Code (IECC) Section C402 or The American Society 
of Heating, Refrigerating and Air-conditioning Engineers (ASHRAE) Chapters 5.4 and 5.5 
as applied or incorporated by reference in 780 CMR: State Building Code, except that 
because this facility will be built using an existing building, the Company may demonstrate 
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compliance by showing that the envelope insulation complies with code minimum 
standards for Type Factory Industrial F-1, as may be further defined by guidance issued by 
the Commission.  
 

(b) If the Company is unable to generate 80% of its total annual on-site energy use for all fuels 
(expressed on a MWh basis) from onsite or renewable generating sources, renewable 
thermal generation, as provided in M.G.L. c. 25A § 11F and 11F½, then it shall ensure that 
its Horticulture Lighting Power Density does not exceed 35 watts per square foot.  
 

(c) The Company shall provide third-party safety certification by an OSHA NRTL or SCC-
recognized body, which shall certify that products meet a set of safety requirements and 
standards deemed applicable to horticultural lighting products by that safety organization 
as well as certification from a licensed Massachusetts Mechanical Engineer that the HVAC 
and dehumidification systems meet Massachusetts building code as specified in this 935 
CMR 501.120(12)(c) and that such systems have been evaluated and sized for the 
anticipated loads of the facility (as applicable). 
 

(d) If the Company is unable to generate 80% of its the total annual on-site energy use for all 
fuels (expressed on a MWh basis) from an onsite clean or renewable generating source, 
renewable thermal generation, as provided in M.G.L. c. 25A § 11F and 11F½, the Heating 
Ventilation and Air Condition (HVAC) and dehumidification systems shall meet 
Massachusetts Building Code requirements and all Massachusetts amendments (780 CMR: 
State Building Code), IECC Section C.403 or ASHRAE Chapter 6 as applied or 
incorporated by reference in (780 CMR: State Building Code).  
 

(e) Employees and visitors shall be required to wear eye protection near operating horticultural 
lighting equipment.  
 

(f) Prior to final licensure, the Company shall demonstrate compliance with 935 CMR 
500.120(11) and 935 CMR 500.105(15) by submitting an energy compliance letter 
prepared by a licensed Massachusetts Professional Engineer, Registered Architect or a 
Certified Energy Auditor or Manager (as certified by the Association of Energy Engineers) 
with supporting documentation, together with submission of building plans pursuant to 935 
CMR 500.103.   

 
�7�K�L�V���S�R�O�L�F�\���P�D�\���D�O�V�R���E�H���U�H�I�H�U�U�H�G���W�R���E�\���W�K�H���&�R�P�S�D�Q�\���D�V���W�K�H���³Energy Compliance Policy�´�� 
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Safety Plan 
 
Greenbridge �7�H�F�K�Q�R�O�R�J�L�H�V���/�/�&�����W�K�H���³Company�´�����L�V���F�R�P�P�L�W�W�H�G���W�R���S�U�R�Y�L�G�L�Q�J���D���V�D�I�H���Z�R�U�N�S�O�D�F�H���I�R�U��
its employees and promoting workplace safety policies and procedures consistent with the 
standards set forth under the Occupational Safety and Health Act of 1970, 29 U.S.C. § 651, et seq., 
�L�Q�F�O�X�G�L�Q�J���W�K�H���J�H�Q�H�U�D�O���G�X�W�\���F�O�D�X�V�H���X�Q�G�H�U���������8���6���&�����†�������������³OSHA�´���������7�K�H���&�R�P�S�D�Q�\���V�K�D�O�O�� 
 

(a) shall furnish to each of its employees, employment, and a place of employment, free 
from recognized hazards that are causing, or are likely to cause, death or serious physical 
harm;  
 
(b) in compliance with occupational safety and health standards promulgated under OSHA.  

 
The Company expects that each of its employees will comply with occupational safety and health 
standards and all rules, regulations, and orders issued pursuant to 29 U.S.C. § 651, et seq., which 
are applicable to the employee's own actions and conduct. 
 
All current and updated regulations and references at 29 CFR Parts 1903, 1904, 1910, 1915, 1917, 
1918, 1926, 1928, and 1977 are incorporated by reference, and applicable to all places of 
employment covered by 935 CMR 500.000: Adult Use of Marijuana. 
 
Furthermore, the Company intends to comply with the following safety procedures in connection 
with the manufacturing and production of marijuana products: 
 
All manufactured products from the Company will be prepared, handled, and stored in compliance 
with the sanitation requirements in 105 MCR 590.000: State Sanitary Code Chapter X: Minimum 
Sanitation Standards for Food Establishments, 105 CMR 500.000: Good Manufacturing Practices 
for Food, and with the requirements for food handlers specified in 105 CMR 300.000: Reportable 
Diseases, Surveillance, and Isolation and Quarantine Requirements.  Any marijuana product that 
is made to resemble a typical food or beverage product will be packaged and labelled in accordance 
with M.G.L. c. 94G, § 4(a½)(xxvi), 935 CMR 500.150(3), and 935 CMR 500.105(5) and (6).   
 
The Company will extract marijuana oils in the extraction room via the Supercritical CO2 
extraction process rather than through alternative methods to help mitigate the risk of finished 
product containing trace amounts of heavy metals and other contaminants.  The CO2 extraction 
process allows compounds to be extracted with low toxicity.  It utilizes a high-pressure vessel 
containing marijuana trim or ground marijuana flower to separate the plant matter from the 
�F�D�Q�Q�D�E�L�Q�R�L�G�V�������7�K�H���U�H�V�X�O�W�L�Q�J���H�[�W�U�D�F�W���Z�L�O�O���W�K�H�Q���E�H���³�Z�L�Q�W�H�U�L�]�H�G�´���D�Q�G���S�O�D�F�H�G���L�Q���H�W�K�D�Q�R�O�����W�K�H�Q���K�H�D�W�H�G��
and finally frozen to filter out the undesirable by-products.  The ethanol solution will be warmed 
�W�R���D�S�S�U�R�[�L�P�D�W�H�O�\�����������G�H�J�U�H�H�V���)�����D�Q�G���L�W�¶�V���Q�R�W���I�U�R�]�H�Q���X�Q�W�L�O���D�O�O���W�K�H���V�R�O�Y�H�Q�W���K�D�V���H�Y�D�S�R�U�D�W�H�G�������)�R�U���S�U�R�S�H�U��
winterization, the solution will be frozen for at least 24 hours at a minimum temperature of 32 
degrees F.  After this step, the alcohol solution will need to be filtered for removing the waxes.  
The extraction and refinement steps can be repeated several times, until a pure oil is obtained.  
Once the residual alcohol solution has been purged from the oil, the oil will be homogenized and 
ready to be sent for laboratory testing and analysis before packaging the oil into cartridges to be 
used in vaporizers. 
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�7�K�H�� �U�H�I�L�Q�H�G�� �D�Q�G�� �W�H�V�W�H�G�� �P�D�U�L�M�X�D�Q�D�� �R�L�O�� �Z�L�O�O�� �D�O�V�R�� �E�H�� �X�V�H�G�� �L�Q�� �W�K�H�� �&�R�P�S�D�Q�\�¶�V�� �H�G�L�E�O�H�� �S�U�R�G�X�F�W�V���� �� �7�K�H��
Company intends to produce the abovementioned products in compliance with 935 CMR 
500.150(1) that are physically demarked in a way that enables a reasonable person to intuitively 
determine how much of the product constitutes a single serving of active THC.  Each serving of 
any edible marijuana product produced by the Company will be easily separable in order to allow 
average persons 21 years of age or older to physically separate, with minimal effort, the individual 
servings of the product, and will be marked, stamped, or otherwise include an imprinted symbol 
or easily recognizable mark issued by the Commission that indicates the package contains 
marijuana product. 
 
The Company shall meet all applicable environmental laws, regulations, permits and other 
applicable approvals, including, but not limited to, those related to water quality and quantity, 
wastewater, solid and hazardous waste management and air pollution control, including prevention 
of odor and noise pursuant to 310 CMR 7:00: Air Pollution Control.  The Company will use 
additional best management practices as determined by the Commission in consultation with the 
working group established under St.  2017, c.  55 78(b) or applicable departments or divisions of 
the Executive Office of Energy and Environme�Q�W�D�O���$�I�I�D�L�U�V�����W�K�H���³�(�2�(�(�$�´�����W�R���U�H�G�X�F�H���H�Q�H�U�J�\���D�Q�G��
water usage, engage in energy conservation and mitigate other environmental impacts, including 
but not limited to:  
 

�” Identification of potential energy use reduction opportunities (such as natural lighting and 
energy efficiency measures), and a plan for implementation of such opportunities;  
 

�” Consideration of opportunities for renewable energy generation including, where 
applicable, submission of building plans showing where energy generators could be placed 
on the site, and an explanation of why the identified opportunities were not pursued, if 
applicable; 
 

�” Strategies to reduce electric demand (such as lighting schedules, active load management, 
and energy storage); and 
 

�” Engagement with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or 
through municipal lighting plants. 

 
If minimum standards or best management practices are not established by the time of an 
application for initial licensure, the Company will satisfy such standards or best management 
practices as a condition of license renewal, in addition to any terms and conditions of any 
environmental permit regulating the licensed activity.   
 
In accordance with 935 CMR 500.130(4) the Company shall provide documentation of compliance 
or lack thereof, as the case may be, with the testing requirements of 935 CMR 500.160 and 
standards established by the Commission for the conditions, including time and temperature 
controls, necessary to protect marijuana products against physical, chemical, and microbial 
contamination as well as against deterioration of finished products during storage and 
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transportation, for all marijuana and marijuana products sold, or otherwise transferred, to other 
Marijuana Establishments. 
 
The Company shall retain all records of purchases from any manufacturer or supplier of any 
ingredient, additive, device, component part or other materials obtained by the Company in 
relation to the manufacturing of Marijuana Vaporizer Devices (as that term is defined in 935 CMR 
500.000 et. seq.) and such records shall be made available to the Commission on request. 
 
The Company shall maintain records of the name and business address of the manufacturer of any 
cartridge, battery, atomizer coil, hardware or other component of Marijuana Vaporizer Products 
manufactured by the Licensee.  Further, the Company shall, on request by the Commission, 
�L�G�H�Q�W�L�I�\�� �W�K�H�� �P�D�W�H�U�L�D�O�V�� �X�V�H�G�� �L�Q�� �W�K�H�� �G�H�Y�L�F�H�¶�V�� �D�W�R�P�L�]�H�U�� �F�R�L�O�� ���H���J������ �W�L�W�D�Q�L�X�P���� �W�L�W�D�Q�L�X�P�� �D�O�O�R�\���� �T�X�D�U�W�]����
copper, nichrome, kanthal, or other specified material) or state if such information cannot be 
reasonably ascertained. 
 
A copy of the Certificate of Analysis for each thickening agent, thinning agent or terpene infused 
or incorporated into a Marijuana Vaporizer Device during production shall be retained by a Product 
Manufacturer and provided as a part of a wholesale transaction with any Marijuana Retailer, MTC 
or Delivery Operator. 
 
In addition to the policies included herein, the Company also incorporates herein by reference its 
Security Policy, Storage Policy, Transportation of Marijuana Policy, Inventory Policy, Energy 
Compliance Policy, Quality Control and Testing Policy and Record Retention Policy as evidence 
of policies for identifying, recording, and reporting diversion, theft, or loss; for correcting all errors 
and inaccuracies in inventories; for handling all voluntary or mandatory recalls due to any action 
initiated at the request or order of the Commission, and/or any voluntary action taken by the 
Company to remove defective or potentially defective marijuana products from the market, as well 
as any action undertaken to promote public health and safety; for ensuring that any outdated, 
damaged, deteriorated, mislabeled, or contaminated marijuana are segregated from other 
marijuana and destroyed; for transportation; for the reduction of energy in water usage and energy 
conservation practices and mitigation of environmental impacts; for the transfer, acquisition, or 
sale of marijuana between Marijuana Establishments;  and compliance with the standards set forth 
in the Massachusetts Comprehensive Fire Code. . 
 
The Company shall maintain a product catalogue identifying all types of marijuana products 
actively manufactured at the facility.  The catalogue shall include a description of the product, 
photograph or illustration, packaging design, and dosage amounts, including expected cannabinoid 
profile. Such product catalogue shall be provided to the Commission prior to receiving a certificate 
to commence operations, and shall include the following:  
 

(1) Marijuana product type;  
 

(2) Marijuana product brand name;  
 

(3) List of direct ingredients;  
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(4) List of indirect ingredients;  
 

(5) Serving size, including a description of what constitutes a serving size for a product that is 
not already a single serving;  
 

(6) Potency;  
 

(7) A photograph of the finished marijuana product, against a white background outside of. 
�E�X�W�� �Q�H�[�W�� �W�R���� �W�K�H�� �P�D�U�L�M�X�D�Q�D�� �S�U�R�G�X�F�W�¶�V�� �S�D�F�N�D�J�L�Q�J���� �L�Q�F�O�X�G�L�Q�J�� �D�Q�\�� �H�[�W�H�U�Q�D�O�� �R�U�� �L�Q�W�H�U�Q�D�O��
packaging, provided however that where single servings of a multi-serving product are 
unable to be easily identified because of its form, a description of what constitutes a single 
�V�H�U�Y�L�Q�J���V�K�D�O�O���E�H���S�U�R�Y�L�G�H�G�����H���J�����D���V�L�Q�J�O�H���V�H�U�Y�L�Q�J���L�V���D�����´���[�����´���V�T�X�D�U�H�������D�Q�G���Z�K�H�U�H���D�Q���H�G�L�E�O�H��
marijuana product cannot be stamped, for example, due to size or a coating, the photograph 
of the edible marijuana product against a white background outside of, but next to, its 
external and internal packaging, such as the wrapper, and labeling information for the 
edible marijuana product;  
 

(8) A photograph of the marijuana product, against a white background, inside the packaging; 
and  
 

(9) A list of marijuana products to be sold based on anticipated or executed agreements 
between the Company and marijuana retailer(s) or delivery operator(s). 
 

Photographs shall be submitted in a form and manner determined by the Commission. 
 
The Company shall provide the information required under 935 CMR 500.130(6)(a) for each 
marijuana product that it produces prior to the product being made available for sale through a 
licensed marijuana retailer; MTC or delivery operator and shall update the information whenever 
a substantial change to the product information occurs. Substantial changes, including changes to 
information listed in 935 CMR 500.130(6)(a)1-9., shall be submitted to the Commission prior to 
the transfer of the marijuana product. 
 
The Company shall ensure that any use of extraction equipment is in compliance with the standards 
set forth in 527 CMR 1.00: the Massachusetts Comprehensive Fire Code. 
 
The Company shall identify the method of extraction (e.g., Butane, Propane, CO2) on a physical 
posting at all entrances of the facility. The posting shall be a minimum of 12" x 12" and identify 
the method of extraction in lettering no smaller than one inch in height. The Company shall post a 
copy of a permit to keep, store, handle or otherwise use flammable and combustible at each place 
of operation within the facility.  
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