()

o
|
0
¥
3 % 4
+ *11 &
+ 6.( !
*1 & 5
6
21
3 9)
3 9) -6)
) A
/"3 6 ?
I
") 3
) 1
-6 C A 2
! D
2!
3 A
/ A 8

# S NS # #
# $& $ # &

#$ %S #

2
4 %5 1
# /!
+

1 3 /!

3 9)

*)) ?



@ ) F 6D!! * = 2 26) 26 2 2 * >
1) 3 ' 6
3 A ) 3
/ A B /
; 0 1 1 E(
| , "o 1
@ ) F 6D / ' 6
1) 3 6
-'1@ - / / *-. 1 -B
] I
1' *11  *-'1% +'/1
| |
*3 % /"1 /1 4 "< " x
|
; 0 1 E(
1
-6) ) 635G 62 -6) - < 3 o 3 )
! ) H ##### &##
) ¥ B
*3 % "1 ] '1 4 - 1
] I
+,1 '11 -'/'1-1 / 1-%-r1 -1
] I
1 1,/ < "xoavr1-1
] I
[O,x x tl-*+ 1 3/ 3'/-B"'-* 1
*1| & # /1
. 1
' 6,( ! ' 9 ) | #&:
*)) G HH#H A ! )y ) 6 D&
) ) 6 ? ! ) 1 DB
I,'1- 1
- - # QH2HHEH2HHBS '
1 , -B c ] *-
# $$ $
" 6 " -6) " AR
? 6 * 4. * ? 8)! ! D %&H#H& % #&5 5 5% $&%$ # #



R 8)! )! D %&H# H#OL L L # $&NS #O#

) A 9 J) 8)! )! D% &HE%: & ! #: # $&%S # #
- ? ? ) 6 8
J 2 J 1) [ ) 8 H&
3 * / 31 - <" 3* -
$ll " " $ll
o 6 0 -6) 0 N
3 3 ) 3 3 y 4 8)! )! % & ! 1 1%&: 5 #$ % # #
* * ;/*_ - *
?
PSR KL ]
% & $
/ /
; 1 1 E(
/"o A /
+ C I
% & $
/ /
; 0 1 1 E(
/"o A /"
+ C I
-B+* K/ K | *-
| |
*11* .,1'--1 +,1 '"1VU" 1-/*-
u( % $
o 6 o -6) 0 oo
1 6 A 4 ? 11 6 )! D %&& & ! &# 5 ## $&%S$
11 1 8)!
") / 4 ? ! 1") / 8)! )! D %&&YNWH: &! H# (556 $&% $
|
E J) ki J) 4 )! D %&& % #&5 5 :&8 $&%$
8)!
+6 A 6 A 8)! )! D %&& 5 &% 50 % # $&%$
1 6 A 4 ? ) 6 )! D %&& & &! # D H#HH B&%NS
1 ! E! 8)!
) S
o 6 o -6) o




) , ) 6 * 4 ) & ! )! # 5 H#H# | # %I& 5 | #%SH $ # &
2 | 1 1 | 8)!
1 6 A 4 ? 11 6 1 4 )! #5: % L # % & %! #%%# $ # &
L1 8)!
) / 4 ? ! 1 ( 8)! )! # 5 :5 # %5 H%$H $ # &
|
+ ! ? ##&5#5 %5
" 4 4
R 6
+,1 '113 *
% $
" 6 " -6) " )) [
3 6 43 6 6 8)! )! D %& 5 5 %# %% & $&%NS$ # #
+ 3 + 3 8)! )! # 5 : % # 5% i #%$# $ # &
3 ) I- 43 ) - s ) = >8)l )! #5:1 % # 15 % #%$# $ # &
3'/*- 3 "1 3/ /"1
g 6 : 6) )
3 '3 ! 13 ,-<* 8)! )! D %& 5 %&% 50 % # $&NS$ # #
/ * & ! 13/'1-/ - * 11- * &* )! D %& 5 & ! 15 # $&%$ # #
! "/8)!
3 ! 13* -4 <'/1 3 '18)! )! D %& 5 % % I # $&%S$ # #
1 131-/*" 3/ ,/'18)! )! D %& H %N & & o # $&%S # #
- ) 1 3-/* 13 /[-*- ¥ or1- ox )! D% & 0 & ! &# 5 I # $&%S$ # #
1',/ -B8)!

g ! 13 <'-/B3/ ', /'18)! )i D %& % %&% 5. % HS&WNS # #
| 6 ! 131, -B -/ 8)! )! D %&  #5 % # %% # $&%S$ # #
3 ) ! 13./ 3/ '",1'1 L )! D% & ! & & I: # $&%N$ # #

© ! © 1-* "*/"18)!

IOt K ) ) 13/ /" K3 3/ '",/'18)! ) D %& HOLL L # $8%S ##

? ! 13 * -* oy * )! D %& 1 &% 50 % # &% # #
/" 1"18)!
| ? ! 131, ; *- 1* " -/* 8)! )! D% & #55: 1% # # $&%$ # #
1 (] 1 8 6! 3 ! = ! )! % & & H#oL : #$ % ##
4 8)!
0 B D 8 = >= >8)! ) #5 # %5 &5 #%S$# $ # &



6 N ! ! G D HHAB&H#HE&E=EE> 1 | (HHBE&H&=2E>

1 6 )) 6 )) = > !
8 *
| | ! G )) ( 2 2) !
! 6 2) 2 6) ) M
! )) 2 6M! ) &#N ) )
! | ) | | 8 *
6 6 A G ! 16 ! I 6 bor R 6 2A
G ! [ ! 6 6 )) = > 1 8
?
6 6 A ) 2 2 A 1) ) ) 2 G 2
H#B&HE=&>2 ! ) g+
6 cC A I 6 Lo A )) 2 c !
o? A ! 6 ! A | ##8 #&8
6 A A ) ) ! 8 *
* * | *- N *_
3 * ' @ -.31 <' 3* -3 *
+ *
) 3 1 2 A 6 1 1 ) ! ) 8
4 2A 6
3 @ -." <'/1 -B *
+
" ) 3 1 | ) ; 6 # & ! A C A 6 [
8 A 4A ! 2 0 L) 6 ! !
A 2 2C A ! o ! ! A | 6 1) | | @ R g
"( * A2 A 2A ) ) ) ) 118 1 6
A ! 8 A 6 118 I 6A ! 2A 6 ! 6
G 2! )y 8
118 A A 6 ! A C 2A 2
) 6 6 ! 1) 2 | ) 6G 21 11 | |
) 8@ 6 C 1) ! I I 18 A I
) ! @ o i J 8 A ) ? 6 A © A 2 21) A
! 2 3 & o 8 ! ( * g
@ ) ! I G 6 A) !
< 2 8 ! 13 8 ? 3 ! A C 18
= C ) I A
@ 4 %N
4 %N
< 4# N
3 A ! 4# N
@ ] A 8 2A 2 c ) 6



+-1 P4:N




































1 HDP DW/ / & ARG IW I IYMWAURS WLV VSUKQ 1Q0 DUFK DQG SOQV RQ FXEGYDUQY WLV FURS 1Q

6 HSWP EHUDQG 2 AREHUR 7KHFRP SDQ. SOQV RQ GRQJ W/ 3 RWY 1QDO' IFHQVH , QVSHRURQ
WY FRP 1QJ 6 HSWP EHUDIMUWH [ IIMBOQN KDYH EHHQ KDWYHMG DQG\MAMG 2 QFH 1 HDP DWKDV
SDWHGIW 3) / , \WHQZ H SOQ RQ LQMWI \KWH ILWAMDQVDRIRQ Z WY D GVSHVDY FXWRP HUIQ
RUEHUWR UHFHYH RXUILAASD, P HQV:  H GROMEDQ RQ SUIRYIAQ) \WH 7RZ QR 8 [ EUGTH Z W RXUILAV
,P SDRABD\ P HOWDURXQG - DQXDUY R



1HDP DW/ / & 3@QIRU3RVIWYH ,P SDFW

0 HDVXWDE® * RDO 1 HDOP DW/ / & ZIQFRP SBW DWBDWWZ R DQQXDO

EHDFK RURW FBDQ XS HYHQW 1Q FRP P XQWAV \KDWZ HIH QVSURSRMRCDWO
DIHAMGE P DUMDCD OZV

0 HME $\VWKH HQG R \WH\ HDU 1 HDP DW/ / & Z LOFRXQAKH QXP EHURI EHDFK
DQG AW FODQ XSV SHURWP HG IQ FRP P XQUHV \KDWZ HUH GVSURSRMRCDIMO
DIIHAMG E\ P DUMDCD @Z VV \IR P DNH VXUH WDWDWBDW FBDQ XSV Z HA
SHURWP HG

3WRIWDP : HIHHAW P SRUBQAR JR R\KHVH FRP P XQUHV \WDVWZ HUH
QVSURSRMRCDWOD DIIHAMG B\ FDQQDELY @7 V DQG GR RXUSDWAR SK\ VIFDO®
UHYMD@ H \KH DUDV 7R GR\KLY 1 HDP DW/ / & SOQV\R RUDQ] H D ELDQQXDO
EHDFK RUFIW FBDQ XS Z KHHE\ RXUHP S® HHV DBQJ Z W YROQMHY Z 1@
VSHQG DQ DIWURRQ FBDQQ] WDVK IURP SXEQF VSDFHV ( DFK \ HDUZ H Z l©@

RUDQ] H D EHDFK FBDQ XS LQWH ) DODQG D AW FBDQ XS 1Q\WH 6 SUQJ

2 GPH RSHIDIRQDORXU* HQHUDA) DCDI HUZ L@RKRRVH \WH GDMV Rl \KH

FODQ XSV DWBDVWAR R P RQKV 1Q DGYDQFH 2 YHUMH FRXWH R \WHVH \BZR

P ROKV RXU* HQHUDA DQDIHURUD VB P HP EHUZ LGSRW\DQ DGYHMYHP HQW
IQWH : RUFHVWU7 HBUWDP DQG* D] HWH 7 KH SRWIQ HDFK QHZ VSDSHUZ L@
RQD FRQBIQ IQIRWP DIRQ UHOMEQ) R WH EHDFK RUFLW FODQ XS DQG Z LOIQRW
FRQEIQ DQ \WIQ) UHDWG \R P DUMDCD RUWH QDWUH RN \WH EXVICHW R
1HDP DW/ / & 2 XU* HQHUDAD DQDJ HURUD UHSUAVHQBAYH IURP \WH FRP SDQ\
Z LQGRAXP HQMNH HYHQAVR \KDWZ H KDYH D UHFRUG VR SUMVHQAR \KH

& DQCDELY & ROAMRCE.RP P MMRQ XSRQ @FHQVH UHYLLZ Z W \WH & DQQDELY
&RQMRCE.RP P MRQ 7 KHVH HYHQW Z I@EH GREXP HQMG DQG UHYIHZ HG RCH
\ HDUDIMUUHFHSWR SURYIMRCQDOIFHQVH DQG Z I@RFFXUHYHW \ HDUWHUHDI WU

7 KH P XQHSDOY FKRVHQ Z HIH VHBRWMG IURP \WH & & &V OMR
FRP P XQWAYV WDWZ HIH QVSURSRUIRCDWO DIIHAMG B\ P DUMADCD @ZV ) RU



\WH FIW FEDQ XSV Z H SOQ RQVHBRIY D CHI BRMG SXETE SDUN DQG IRURXU
EHDFK FBDQ XSV Z H Z LOHBPVWNH P RAMOHI BIFWMG SXETF EHDFK 1Q\IH AW
© HZI@EHMP IQH Z KIFEK EHDFK RUSDUIN LY P RMHIBRMG B\ VHQAQJ RGHR
RXUHP S@& HHV \R \WH DUHDV Rl QVSURSRMRCDWM P SDPAZZR P RQKV 1Q

DGYDQFH R \WWH FBDQ XS R VFRXWZ KIFK GFDIRQ LYV [Q P RAWHHG 2 XU\ HDWD
VFKHGX®! Z I@EH DV IRBZ V

<HDU %RANRQ &MWFBDQXS DQG/\ QQ YH-DFK FBDQXS
<HDU : DOR®! &MWFGDOXS DQG5HYHH 9%-DFK FBDQXS
<HDU 5DQERSK &MWFODQXS DQG) D@b LYHU %4H-DFK FBDQXS
<HDU 4XQR &WFBDQXS DQG1HZ %HARG Y%-DFK FBDQXS
<HDU ) MKEXU &MWFBDQXS DQG&KHIHD %4-DFK FBDQXS

$ WWNIMRQ

1 HDP DW/ / & DFNQRZ BIGJ HV DQG LV DZ DUH DQG Z LGDGKHH R \WH
UHTXWUHP HOV VHWRWIQ  &05 Z KIEK SURVIGHV \WH
SHUP MG DQG SURKIELWMG DGYHWYIQ) EWDQAQ) P DUNHMQ)  DQG
VSRQVRWALS SIDRIFHV Rl HYHW 0 DUMDCD ( VABEQ/KP HOADQG

$Q DRIRQVVINHQ RUSIRI P V IQAMAMG Z LOCRAROW \KH

&RP P DMMRQV UHI XOMRQY Z W UVSHPWR @ MMRQY RQ RZ GHUKIS RU
FROARCRURWHUDSSTFDE®! WA OZ




























































Plan for Obtaining Liability Insurance

Neamat LLC (the @ompanyO) will work with an insurance broker licensed in the
Commonwealth of Massachusetts to obtain insurance that meets or exceeds the requirements set
forth in 935 CMR 500.105 (10).

Pursuant to 935 CMR 500.105(10) the Company shall obtain and maintain general liability
insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate,
annually, and product liability insurance coverage for no less than $1,0q&s00ccurrence and
$2,000,000 in aggregate, annually, or such amount as otherwise approved by the Commission.
The deductible for each policy shall be no higher than $5,000 per occurrence.

Pursuant to 935 CMR 500.105(10)(b) if the Company is unaldbteon minimum liability

insurance coverage as required by 935 CMR 500.105(10)(a) the Company will place in escrow
(the Qiability Insurance Escrow AccountO) a sum of no less than Two Hundred and Fifty
Thousand and 00/100 ($250,000.00) or such other anappnoved by the Commission, to be
expended for coverage of liabilities. If the Company is unable to obtain minimum liability
insurance coverage as required by 935 CMR 500.105(10)(a) the Company will properly
document such inability through written redstthat will be retained in accordance with the
CompanyOs Record Retention Policy (incorporated herein by reference). If the Liability
Insurance Escrow Account is used to cover such liabilities, it will be replenished within ten (10)
business days of suexpenditure.

The Company will submit reports documenting compliance with 935 CMR 500.105(10) in a
manner and form determined by the Commission pursuant to 935 CMR 500.000.

This policy may also be referred to by the Company asliiabitity Insurance PolicyO.
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6WDQGDUG 2SHUDWLQJ SURFHGXUH

5(675.&7.1* $&&(66 72 $*( $1' 2/'(5

3 XUSRVH

7KH SXUBRWH Rl WKLV 62 3 LV VR SWRYIGH J XIGDQFH VR HP SR\ HHV RQ VKH RYHLD@
WHWUIFMRQ RI DFFHW VR SHU/RQV DIH DQG R@GHU SIRVRFREY DWMKH | DFLOW DQG VKH
WHVSRQMELDN Rl HP SR\ HHV Z RINIQJ VKHUH

6 FRSH

7TKHVWRSHRI WKLV 62 3 LV IRUDQ\ RQH Z RINIQJ  1Q WWH | DFIOWV RUIRUWKH FRP SDQ\
3URSHUDFFHW VR VIKH | DFIOW LV D SDWDP RXQWFRQFHWR IRURXUHP S®\ HHY RXUWDI |
DQG WH SXEQF

3 LHUHT XLVIVIHV

$OHP SAR HHV Z RINLQJ  1Q VKH IDFLON DIH LHTXUWHG VR KDYH J ROH WWKLRXJ K LOMDO

WDIQIQJ DQG P HQVRUQI VKDVWSHFULIFD@ LOFXGHYV DODVSHFW Rl VMH LHWMFVRQ R
DFFHW VR SHUWVRQV DI H DQG R@HU DWMKH | DFLOWV

5 HVSRQVILELOVIHV

3WRSHU DFFHW VR VKH | DFLOV LV WWH GUHRFWHVSROMEELOW RI VKH ' WHAVRURI 6 HFEXUW
Z KR KDV D WDl RI VHFEXUW DIHQW EXWHYHU HP S®\ HH LV WDIOHG 1Q VSHFLLF DVSHFW
Rl VWH | DFLOWV V DFFHW

3 LRFHGXUWH

8 QGHUWKH 0 DWDFKXVHW &05 $GXOWB VH RI 0 DUMDQD @Z

3&RQVXP HU LV GHILQHG DV D SHU/RQ Z KR LV DWMBIDWVY  \ HDW/ RI DJH

39 IMVRU P HDQV DQ LQGLYIGXDO RWHUVKDQ D 0 DUNKDQD ( WREQKP HOWS J HQW

DXWKRU] HG E\ VIKH 0 DUNKDQD ( WREQKP HQW VR EH RQ lH SUHP MHV RI D

0 DUMDQD ( WREQ/KP HQMRUD SXUSRVH LHDWAG VR 0 DUMKDQD ( WDEQKP HQW

RSHUDVIRQV DQG FROVMMQWZ IV VKH RENHPAYHV Rl VIKH $ PADQG &0 5
SWRYIGHG KRZ HYHU WKDWQR VXFK LQGLYIGXDOVKD@EH XQGHU ~ \ HDW/

Rl DJH

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



2 Q 3WHP LVHV 9 HW LFDVIRQ RI , GHQW LFDVIRQ

2 QD UHI MMALHG DI HOW DQG YMVRYY Z LGOEH DARZ HG DFFHW LOWR VIKH FXOWDMRQ DQG
SURGXPWP DQXIDAUQJ IDFION 8 SRQ HQM LOVR VKH IDFLON E\ DQ LQGLYLGXDO ViKH
LQGLYIGXDAV SWRRI Rl LGHQW LFDVRQ VKD@EH LP P HGIDWA® LQVSHRMAG VIR GHVALP LOH WKH
LQGLYIGXDAV DIH $Q LOGLYLGXDOVKD@QRWEH DGP IMWMG VR VIKH SUHP LVHV XQBIMW IWKDV
ILUMEHHQ YHULHG VMDWVKH LQGLYIGXDOLY ~ \ HDU/ Rl DIH RURGHU : H Z LG@EH XVIQJ
WH , QUAGFKHFN VHUYLEH VR FKHFN VIKH ,* Rl HYHU RQH VIKDWHQWALY VIKH SUHP LVHV

( QFARVHG / RFNHG $ WHD

( QF&RVHG P DINHG DUHD P HDQV D F&RVHW LRRP  RU RWKHU LOGRRU RU RXVBRRU DUHD
HTXLSSHG Z IMK GFNV RURWKHU VHEXUW GHYLFHV Z KIFK VKD@RQO® EH DFFHWIEG VR
WHI MWMUHG DI HOW

9 LVIVRU SLRVRFRY/

6XP P DU RI YIMVRUSIRWRFRY

" $@YHQCRY FROADFVRY WV RUGRFDOJ RYHUQP HQMHSUHVHQMEHY  DQG D@
RVHWY Z IMKRXWSHWP DQHQWERP S®f DAXHG,'  DUH FRQVIGHUHG YIVIVRU/

" OHIRWH EHIQJ) SHUP MG VR HQWUVIKH SUHP IVHY  D@YIMVRUY VKD@SLRYIGH SULRRI
RI DIHDQG," LQFOXGHG RQ DQ H[ SHAMG @MRI YIMVRY/ RUVKRZ RIILFIDO
GRFXP HQMRQ Rl DQ XQVFKHGX®IG LQVSHPMRQ RUDXWKRUW VR SHURWP  VXFK
LQVSHPMRQ DQG VLI Q ViKH YIMVRU®J RQ FDP HWD 7KH HQW J XDUG Z LapYHUI\ \KDW
WH QDP H RQ VKH LGHQWLFDVMRQ P DVIKHV VKH QDP H 1Q VKH YIMIVRU @RJ
, GHQWLFDVRQ P XWWFRQWIQ D SIFH GDWA R ELUK  YDAG DQG QRWH[ SILHG

" $@YIMVRY RURIILELDOYIMVRY/ VKD@EH HVFRUMG DWD@MP HV

" (VFRUAQJ P HDQV Z IMKIQ LHDVRQDE®! @QH RI VLI KW

" $ VIQI®! HP S HH P D\ HVFRUAQR P RUH WKDQ ILYH YIMVRWYY

" 7TKH HVFRUAQJ HP S®&\ HH VKDO®J D@DFFHW E\  YIVVRUD/ R / IP WG $ FFHW
$WHDV DWWH WP H RI V\KH DFFHW

" &RP SHQVDMRQ P D\ QRWEH XVHG DV GiYHWDJH IRUD@RZ 1QJ  YIMVRUD/ ROV

5 HI HUIHQFHV

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



7KH IDFLON GILHFVRU DQG ViKH GILHFVRURI VHFXUW P DIQVIDLO GHVIDLBIG VHFXUW
S@QV DQG VFKHP DWFV DQG DUH DYDIME®! DADQ\ WP H ViR DQVZ HUDQ\  VSHFLLLE
VHEXUW TXHWIRQV

5 HSRUMQJ

$Q LOFIGHOWOQYRYIQI D VHFXUW P DWMUP XWWEH ®JJHG DQG LHSRUMG VR VKH
IDFLON GULHRVRU VIKH GILHFVRURI VHEXUW  DQG ViKH ERDUG RI GLLHRVRW/

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



6WDQGDUG 2SHUDWLQJ 3URFHGXUH

48%/,7< &21752/

3 XWSRVH

7KH SXWBRWH Rl V(H IR@RZ 1QJ 6 VIDQGDUG 2 SHIDWOQJ 3WRFHGXWHY DUH VR SLRYIGH
JXIGDQFH RQ TXDON FRQWRORYHUWH SWRGXFW JWRZ Q DQG SWRGXFHG 1Q VKH | DFIOAHY
WDWZ H Z IEH SXUFKDMQJ SWRGXFW [ LRP

6 FRSH
7TKHVWRSHRI WKLV 62 3 LV IRUD@HP SR HHV WURXJ KRXWMKH P DQXIDR/XUQJ | DFLONV
3 LHUHT XLVIVHV

7KH LOMDOADIQIQ] SWRYIGHG IRUQHZ HP S®\ HHV LOFOXGHV EMVWSDRPWFHV LQ D@SDUN RI
WH RSHUDMRQ ( P S® HHV P XVWSDW VKH TXDOWV FRQWROP RGX®! 1Q RUGHUVR FROWQXH
Z RINIQJ DWWKH | DFLOW

5 HVSRQVLELOVIHV

, WV W(H LHVSROMELON RI HDFK GHSDUR HQWR HQVXWH VADWMKH\  KDYH TXDOW FRQWRO
SIRRFRY DQG WRQGDUEV 1Q SOFH

3 LRFHGXWH

© H Z L@XW1 H DQ RXWIGH WKILG SDUN @E | RUWWQJ
623 VIRU US SDUN YHQGRU/ TXDON FRQWRODQG WAWIQJ LOFOXGH

$@OWIMQI SHURWP HG VXENHRWR VIKH & DQQDELY , Q RUHVFHQFH DQG / HDI
P RQRIWSK $P HUFDQ + HUEEDO3KDWP DFRSRHID WBQGDUGY
/ IP MWAVW Z LOIQFOXGH |RUHL Q RU DQIF P DWHU VRVDODVK  DFIG LQVROXE®! DVK
" $@H WILDDOWAWWIQ) GRQH E\ WDV DSSLRYHG @EV
* $@FLRSV EDWK WWWHMG IRUSHW FRQWDP L.ODQW P R@ DQG SRVMQR
" 6 RIOWMAQI EHIRWH XVH IRUFRQVDP LODQW DQG SHWV
"' HWALP LQDRQ R VDP S®1 V] H | RULQWALRDODQG H] VIMUQDOWMALQJ
" &DEXOWMRQ Rl ViKH DFFHSVBE®! LDQIH X[ 1QJ ,62 * XIGH
: UWMQ SURFHGXWH |RUHVSRQGLQJ VR FRQVP LODVMG VDP SGIV

& RQIGHQNDO 3DUH_



" $GGMRQDOEDWK VDP SGIG XQITXH® EDUFRGHG IRUIXUKHUVDP SQQJ

* S OWWIQI GRFXP HOMRQ UHVIDLOHG IRUILYH \ HDU/

" 3URFHGXUHV 1Q SOFH |RUWDELDN VAWM VR GHVALP LOH VKHO @H IRUO , 36
"  5DQGRP VDP SAY RI ILQIVKHG SLIRGXFW FXUHQWD |RUVD®

" $ @OXWIHQW DQG DGGMYHV VKHD @H UIHFRUGHG DQG LHYLHZ HG

" ([ SILDVRQ GDVMV 1Q ®UW H | RQAVRQ MEHY

4 XDON FRQAROP HDVXUHV Z L@SUP DU® EH 1O WH IRWP Rl DGKHUHQFH VR VKH Z LMMQ
WIDQGDUG RSHUDVQI SLRFHGXUHV DRQJ Z WK VSHFLLLE VWMQJ Rl KH SLRGXPMQ RUGHUVR
HQVXUH TXDON DQG FROWMAMQR Rl SLRGXFW SURGXFHG Z IVKIQ VIKH IDFLON  7KH | DFLON
Z LEOXW@ H VIKH HWREQVKHG DQG SLRYHQ 6 2 39V | RUD@FXGWDVRQ DQG SLRFHWIQJ
RSHUIDWRQV 7KH IDFLON Z LOXVH WIDQGDUG RSHIDWQJ SLRFHGXUHV 62 3%V VR SLRP RWM
JRRG JRZ 1QJ DQG KDQG@QJ SWDFWFHV LOFOXGLQ]

,ULJDWRQ SWRSDIDMRQ FXGWDMRQ |HUAD DMRQ KDUYHWIQI GU IQJ FXUQJ

" 5HZ RIN RUWHSWRFHWIQJ

7KH IDFI.ON Z LOHQVXIH VMDWRQO ViKH GIDYHV DQG I&Z HWY/ Rl VKH |HP D®1

P DUMDQD SOQAWDH SURFHWHG DFFRUGLQI® 1Q D VDIH DQG VDQWBU P DQQHUDV
SUHVFUEHG EH®Z

| HOFXWHG DQG JHQHWD® [WHH RI VHHGV DQG WHP V
| )WHHRI GIUVVDQG GHEWY DQG RWKHUIRUHLI Q P DWHU
| ) WHH R FRQDP LODWRQ E\ P RG RW RVKHUIXQIXV DQG EDFWUDO

GIVHDVHV
| 3UHSDUHG DQG KDQGBIG RQ IRRG JDGH WIIQBMW WHHOWEGN DQG
| 3DFNDJHG LQ D VHEXUH DUHD &05

" 3DFNDILQ) @EHIQJ DQG KDQGIRJ Rl P DUMDQD SLRGXFW E\ SURGXFW DQG
Z DWH SLRGXFW  DQG VKH FROAWROWHUHRI VR SLRP RWM JRRG JURZ IQJ DQG
KDQGIQJ SWDFWFHV

" 7KH IDFLOV Z LT XILH VMDWHDFK. LQGLYLGXDOHQJ DI HG LQ VIKH FXGOWDMRQ
P DOXIDAXUQJ KDQGIQJ SDFNDJIQI DQG MQJ RI P DUMDQD KDV UHFHLYHG
WH WDIQIQ)  HGXFDMRQ RUH SHUHQFH QHFHWDU VR SHURLP  DWLI QHG
IXQPMRQV DQG

& RQIGHQNDO 3DUH_



"1 L@DAR WHT XUWH VWKDWD@UHI DMALHG HP SA\ HHV SWDRWFH J RRG K\ J IHQH DQG
Z HDU SIRWFYH FRWIQJ DV QHFHWDU VR SLRWMFVWIKH SLRGXFWDV Z HODV

WHP VHO'HV ILRP  H[ SRVXH VR SRWMQUDOFRQVDP LODQW

" $@DIHQW Z KRVH NRE LOFXGHY FRQWFWZ WK P DUNKDQD DUH VXENHFWVR VIKH
WHTXUHP HQW IRUIRRG KDQG®IW VSHFULHG LQ &0 5

" $@DJHOW Z KRVH NRE LOFOXGHV FRQWDPWZ WK P DUNKDQD Z LOFRQIRLP VR VDQIVDU
SWDPAFHV Z KIB! RQ GXW  LOFOXGLQJ

| O DIQUDIQIQI DGHT XDV SHUWVRQDOF®IDQIOHW DQG
| DVWKIQ) KDQGV DSSURSUDW®

+ DQG Z DVKIQJ | DFLOHV Z LQEH GRFDWG LQ SLRGXFUWRQ DUHDV DQG Z KHWH JRRG
VDU SUDPAFHY LHTXIWH HP S® HHV VR Z DVK DQG VDQIW H VIKHLU KDQGV

7KHWH Z LOEH VXI | IFLHQWVSDFH [RUSOFHP HOWR! HTXISP HOWDQG WRWDJ H
P DVMUD® DV IV QHFHWDU |RUVKH P DIQWQDQFH RI VDQMDUY  RSHUDVRQV

" $@FRQIPWXUDFHV Z LEH P DIQWIOHG FBIDQHG DQG VDQIM] HG DV | LHT XHQWD
DV QHFHWDU VR SURVPADI DIQWVFRQVDP LODVRQ

" 30P ELQJ LQ VKH |DFIOV Z L@EH RI DGHTXDW V] H DQG GHVLI QHG DQG P DIQBLOQHG
VR FDUY VXI | LELHQWT XDQWAHV Rl Z DWAUVR UHT XLLHG GRFDVIRQV VIKLRXJ KRXWWIKH
| DFLON
| : DWAUVXSSO Z L@EH VXI I LFHQWM RUQHFHWDU  RSHUDRQV

7KH IDFION Z LOSIRYIGH IW HP SR\ HHV Z IMK DGHTXDW WHDGO DFFHWIE®! VRIBGIW
| DFLOAHV

7KH IRRY/ Z DAY DQG FHIMQIV VKD@EH FROWUMKFWAG LQ VXFK D P DQOHU VIKDVWH\
P D\ EH DGHTXDW® NHSWFBIDQ DQG LQ J RRG LHSDIU

" $@QXWIHQW Z LOEH H] DP LOHG IRUFRQWIQW  SRWQUDOFRQVDP LODQW
2 Q0 ELR®RJI LFDOSHWAFIGHV Z LOEH DSSTHG
) LOWIULHG Z DWAUZ L@EH XVHG VR SUHYHOWFRQVP LODVURQ

$@Z RINHWY/ Z LOZ DO VMURXJI K D FHIAQ) EGZ HUVR LHP RYH SRWQUDO
FRQVDP LODQW EHIRUH HOWIUQJ ViKH | DFLOW

© RINHUY Z L@Z DO VKURXJ K D VSHFLDOFRQWIOHURI D Z DWAU FK&RUQH P I VR NLOD
VKRH ERUQH FRQVP LQDQW

$SSTFDWRQ Rl R] RQH HTXLSP HQWW/R NLGD Rl D@P LFLRRU DQMP V

& RQIGHQNDO 3DUH_



" 7TKHWH VKDOEH VXI 1 IFHQWSDFH LQ WH | DFLOW |RU S@FHP HOWRI HTXLSP HQWDQG
WRWDJIH Rl P DVAUDY DV LV QHFHWDU  |RUVDQVIDU  RSHUDWRQV

" 7KH IDFIOWV Z I@WHTXWWH JWIRZ HUDJHQW WR IR@Z \MH SLRVRFROIRUS5 HFHISWRI
0 DVMIUDOLOFXGLQ]

»  7KH IDFLON VKD@TXDUWDQWOH UHFHLYHG P DWAUDOMDWZ LEEH XVHG VR SURGXFH
P DUMDQD DQG RUP DQXI DFWUHG P DUMDQD SURGXFW

" $OVR LF WP V Z LOEH LGHQWIHG KHG DQG WRUHG LQ D P DQQHUVIKDWSLRWMFW
DJ DIQWWKH FRQVDP LODVRQ Rl DQ\ RWKHUP DUMDQD LQ ViKH | DFLOW

" 7KH IDFIOV VKDOIQVSHRAP DVWAUDY | RU GHIHFW DQG FRQVIDP LODVRQ

" 0 DWAUDOP D\ QRWEH WHBIDVHG [LRP TXDUDQWOH E\ ViKH | DFLON XQUOVKH
P DVWUDOSDWHV LQVSHAIRQ  DQG

"V GHWALP LOHG VR EH DFFHSVRE® | RUXVH DV LOWIQGHG

”  6VRWDIH DQG WDQVSRUMMRQ R [LQIVKHG SUIRGXFW Z LEOEH XQGHU FRQGMRQV VKDW
Z LOSIRWMPWIKHP DI DIQWASK\ VIFDO FKHP LFDO DQG P LEURELDOFRQVDP LODWRQ

"/ MMUDQG Z DWH VKD@EH SLRSHW HP RYHG VR P LQIP [} H VIKH GHYH®SP HQWRI
RGRUDQG VKH SRWIQUWDOI RUVKH Z DWIA DWADPWQJ DQG KDLERUQJ SHW

" 1R P DUMDQD Z LEH VRG RURWKHLZ IVH P DINHWAG | RU DGX@VXVH VKDWY QRW
FDSDE®! Rl EHIQ] VMWHKG E\ DQ LQGHSHQGHQUWWAWIQI MERWDVRY

" 7KHFRP SDQ Z L@QRWI\ VKH &DQQDELY &RQWRORP P MWRQ Z MKIQ ~ KRXW/ R

DQ. ®ERDVRU VWMMQI LHVXOV LQGIFDQ) FRQVDP LODVRQ LI FRQVIDP LODVIRQ
FDQQRWEH WHP HGIDWAG DQG GLVSRVDOR! ViKH SLRGXPARQ EDVFK. LV QHFHWDU

5 HIHUIHQFHV

3GIDWH HHUWR LQVSHRARQ 62 3V | RUIXUKHULQIRWP DMRQ DERXWT XDON FRQWRO

5 HSRWIKQJ
$@TXDAN FROAMROIHSRUN DIH WRUHG 1Q VKH VHHG VR VD®I WDFNIQJ VRIVE DUH Z KHUWH
WH DWH FDWAJRU] HG E\ GHSDUR HQW 7KH VRIVE DLH KDV VWKH DELON VR J HQHLDVMA

FXWRP  LHSRUNV VR GHVALP LOH U VKHUH LY DQ IWXH Z IMK SLIRGXPWKHO AH  SIRGXFVRQ
WFKQITXHV RURWHU TXD@WN FRQAROMXHV

& RQIGHQNDO 3DUH_



6WDQGDUG 2SHUDWLQJ B3URFHGXUH

7(676 21 )2508/$7(' 352'8&7

3 XWSRVH

7KH SXWBRWH Rl WKLV 62 3 LV VR SLRYIGH J XIGDQFH RQ VWML 1 LOMKHG SLRGXFWEHIRWH
WHEIDVIQJ IWRU SXEQF FRQVXP SVIRQ

6 FRSH

7KHVFRSH Rl WKLV 62 3 LV IRUD@HP S&\ HHV LQYRO'HG LQ TXDON FRQWRODQG FLHDMQJ
IRIPP XOWAG LOIXWHG SIRGXFW

3 LHUHT XLVIVHV

$ @SLRGXPWKDWLY | LOIVKHG LQ ViKH P DQXI DRUQJ | DFLOV LY VMG DWD QFHQVHG
@ERWDWRY  Z KR Z L@SLRYIGH D GHVILBIG DQDOMY Rl VIKH SUIRGXFW W 1QJ LHGIHQW  DQG
W WHQIVK $@HP S® HHV Z KR Z RWN 1Q TXD@NV FRQWROP X\WEH FDSDE®! Rl LHDGIQJ D
OERWVRUY  HSRUAMDQG XQGHUAMDQGIQI ViKH VSHFLLF VRBILDQFHY DARZ HG B\ VKH \WIVA

5 HVSRQVIELOVIHV

, WV W(H LHVSROMEELIOWV RI VKH TXD@N FRQWROGLLHRVRUWR LOVXH DOHP S&\ HHV XQGHU
WCHLW GLLHFWVXSHUYIMRQ XQGHUMDQG KRZ VIKH I DFIOW SLRYLIGHV VDP SGIV VR VWWKH

LQGHSHQGHQMDE IRUMWMAQI DV Z HOKRZ LQIXVHG SURGXFW LV WWWWKG LOWLD®
$GGMROD® VKH TXDON FROWROGILHFVRUP XMMOQVXUH WDWFDQQDELY LQI XVHG SLRGXFW
DUH TXDUDQUOHG VHSDUDW® 1LRP RUKHULQYHQURU GXUQJ AR

3 LRFHGXWH

$ @ RWP XOWG SLIRGXPMY HQWALHG LOVR D VWMQJ ®RJ EHIRWH MY SLRYIGHG VR VKH
OERDWRY  $IVUFXUQI DQG EHIRWIH DQ\ SLIRFHWIQJ RUSDFNDJLQI ViKH SLRFHWIQ)

P DQDJHUZ LGP DNH VDP S®V ILIRP  HDFK EDWK DYDIDME®! VR DQ LQGHSHQGHQMDERWDVRU
IRUWVMMQI  7KH VDP SO Z LEH Z HIKHG 5)," VFDQQHG DQG DGOV Z I@EH HFRUGHG
RQ WKH VHHG VR VDB WDFNLQJ VRIVE DUH SURUVR EH UHP RYHG ILRP  ViKH VHFXUHG FXUQJ
DUHD 7KH @ERWDVRY HP S®\ HH Z L@VHBIPADQG SUHSDUH VHYHLDOWDQGRP VDP S®V | LRP
HYHU EDVWK VDP S®f LQ RUGHUVR HQVXUH lKH TXDOW SXUW DQG FROQVMMOQR Rl GRVH
WURXJK D WIMMMEDODSSLRDFK  7KH @ERWDVRY. WIDI | Z LOVKHQ WMWHDFK LDQGRP

VDP S®! IRUKDLP 1XOP LFURELR®J LIFDOFRQVP L[QDQW P \ FRWR[ lQV KHDY\ P HVDY DQG

& RQIGHQNDO 3DUH_



SHWIFIGH FKHP LIFDOUHVIGXH , Q DGGMIRQ HDFK VDP SGi Z LKODAR EH VMMMG | RU DRWYH

LQJ LHGHQW LOFOXGIQ] EXWQRWIP IMAG VR FDQQDELQRIG SWRILIQ) IRUVKH IRGRZ IQ) 7+ &
7+&D &% &% D DQG &%l

8 QGHU QR FLLFXP WIDQFHV VKD@FDQQDEL EDWKHV DZ DIMQJ FRQVDP LODVRQ UHVX®V DQG
DRVYH LQJ LHGHQWDQDO VIV EH LQFOXGHG LQ D FDQQDELY SLRGXPWRUVR@ VR D UHVIDLO
GLVSHOVDU | DFLOW SURUVR VIKH iP H VMDWWH @ERUDVIRU KDV SLRYLGHG WRVH LHVXQV
1QZUMQJ VR VKH GLVSHQVDU 1 VDP SGV ILRP D EDVFK DUH VIMMG DQG GR QRW D@
Z IWKLQ WIVM DFFHSVWG KHDOK DQG VDIHW GIYH IRUDQ\ Rl VIKH DERYH P HQWRQHG
FRQVDP LODQW RUDQ\  DGGIVIRQDOFRQVP LODQW VIKH WIVA GRHY QRWGHHP  |RU
GMMEXVRQ MMV VKH I DFLONV V SRTA VR GHWAR\ DQG WHP RYH DQ\ FRQVDP LODWG
SURGXPMQ D P DQQHU FRQVIMMQWZ LVIK WIMA FRP SCDQFH |RUVIKH SRAF\ | RUGLVSRVDOR
JUHHQ Z DWM

$V VRRQ DV D EDWK VDP S®I SDWHV WKH P LFLREIR®JILFDO P \ FRVR[ IQ KHDY\ P HVDODQG
SHWAFLGH FKHP LEDOUHMGXH WIMW iKH HQWLH EDVK Z LOEH WHBIDVHG IRULP P HGIDWA

P DQXIDFWUQJ SDFNDJLQJ DQG @EHMQJ | RUMDQVSRUADQG VD®! VR D GLVSHQVDU

IDFON $Q HOIPARQIE FRS\ RI DOWAMWHVXOV Z LOEH ILBIG E\ MERWVRY W01 IRUDQ\
EDVFK VKDWGRHY QRWP HHWWH WIDQGDUGY VMW RUP LELRELIR®I IFDO P \ FRVR[ 1Q KHDYA

P HVIDORU SHWIELGH FKHP LEDOUHVIGXH W 7KH @ERIDVRY WIDI I Z LGDAR P DIQWIQ D
FRP SUHKHQWYH UHFRUG Rl VMMWWUHVX@V DQG P DNH ViKHP  DYDIDME®! VR WIMA DQG GFDO
RIILFID® DQG RUWKH SXEQE DV QHHGHG 7KH FRP SCDQFH P DODJ HUZ LAOSLRYLGH WMW
UHVX®V |RUHDFK EDVFK Rl FDQQDELY XVHG 1Q DQ\  SLRGXFWSXUFKDVHG E\ D GIVSHQWDU VR
WDWGL/SHOVDU VR EH P DGH DYDIDME®! XSRQ UHTXHW/

5 HI HUIHQFHV

7KH LQGHSHQGHQWWAWQ) @E Z H Z RWN Z MK SLRYIGHV XV J XIGHIOHV |IRUVDP SO
SUHSDUDVRQ VKDWFRQIRLP V VR VIKH WIVATY UHI XOMRQV  7KH TXD@N FRQWROP DQDJ HU

P DIQVIDLQV WKHLUVRXUFH GRFXP HQW IRUSUHSDUQJ VDP S®V DRQJ Z VK VKH UHT XMW
IRWP V VKDWP X\VMDFFRP SDQ\ D@VDP SOV , Q H HYHOWRI D TXHWIRQ WKH UHVRXUFH
GRFXP HQW SLRYIGHG E\ VKH @E DWH KH®IXO DQG VKH\ DOR SLRYIGH D VR®IUHH QXP EHU

|RUTXHWIRQV

5 HSRWIKJ

7KH TXDON FRQAROP DQDJ HU UHFHLYHV DOME LHSRUN |RUD@VDP SGV VHQWRX\W RU
WAMQ)  $ @OE LHSRUN DUH VFDQQHG DQG XSEDGHG VR RXUVHHG VR VDB WDFNLQJ
VRIVZ DLH DQG D@M®E LHSRUM DUH DOR WRUHG LQ D GRFNHG | LGB! FDELQHWLQ VIKH | DFLOWV
P DQDJ HUV RIILEH

& RQIGHQNDO 3DUH_



6WDQGDUG 2SHUDWLQJ SURFHGXUH

7(676 21 +$59(67(' )/2:(5

3 XWSRVH

7KH SXIBRVH Rl VKLV 62 3 LV VR SWRYIGH J XIGDOQFH RQ VWWMQJ KDUYHWMG | &2 HUEHIRWH
WHEBIDVIQJ IWRU SXEQF FRQVXP SMIRQ

6 FRSH

7TKHWRSHRI WLV 62 3 LV IRUDO@HP SR\ HHV LQYRO'HG LQ TXDON FROQWRODQG SUHSDUQJ
VDP SGV |RUVAWAQY

3 LHUHT XLVIVHV

$ @SLRGXPWKDWLY J LRZ Q LQ RXU YHQGRUV | DFLON 1V WMAMMG DWD QFHQVHG MERWDVRY

Z KR SWRYIGH D GHVBL®IG DQDOMY Rl VH SURGXPWDQG IW WHQIVK $ @HP S®\ HHV Z KR
Z RN 1Q TXD@N FRQWROP XVWEH FDSDE®! Rl LHDGLQJ D @ERWDVRY  LHSRUADQG
XQGHUAMDQGIQJ VIKH VSHFLLE VRBILDQFHV DARZ HG E\  ViKH WA

5 HVSRQVILELOVIHV

WY ViKH UHVSRQVIELON Rl ViKH TXD@ON FRQWROGILHRVRUVR LOVXUH D@HP S&\ HHV XQGHU
VKKHLU GLLHPWWXSHUYIMRQ XQGHUADQG KRZ VKH 1DFLON SLRYIGHV VDP SGBIV VR VKH

LQGHSHQGHQWDE | RUWMQJ

3 LRFHGXUWH

$IMUFXUQJ DQG EHIRWH DQ\ SLRFHWIQJ RUSDFNDILQJ)  ViKH SIRFHWIQJ P DQDJ HUVKD@®
P DNH VDP SG®V ILRP HDFK EDVFK DYDIME®! VR DQ LQGHSHQGHQMDERWDVRY | RUAQJ
$ @BDYHV DQG |&Z HU/ Rl VKH |HP DB SOQWZ LOEH SUIRFHWHG DFFRUWGEIQI® 1Q D VDIH
DQG VDQMDUY P DQQHUDV SIHVFUEHG EH®Z

" H@FXWHG DQG JHQHWD@ IUHH [LRP  VHHGV DQG WHP V

" YUHH Rl GLLWVDQG GHEWY DQG RVKHUIRWHL Q P DWMU

" Y UHH Rl FRQWP IQDWRQ E\ P RG RW IXQIXV DQG EDFUDOGLVHDVHV

3UHSDUHG DQG KDQG®IG RQ |RRG J WDGH WRIQBMW WHHODE®N DQG
» 3DFNDJHG LQ D VHFXUH DUHD

7KH VDP S®I WKD@EH Z HIKHG 5)," VWFDQQHG DQG DGOV VKD@EH WHFRUWGHG RQ 0 HWF
WDFNIQJ VRIVE DLH SURUVR EHIQJ WHP RYHG ILIRP VKH RUWJ LODWOQJ IDALOV  7KH

& RQIGHQNDO 3DUH_



OERWDVRY HP SG\ HH Z LOVHBIPADQG SUHSDUH VHYHDOWDQGRP VDP SGV ILRP HYHU
EDWFK VDP S®! 1Q RUSHUVR HQVXUH VKH TXD@OW SXUW  DQG FROVMMOQR. Rl GRVH KLRXJK
D WIMMMEDODSSIRDFK  7KH @ERWDVRY. WIDI | Z LAOVKHQ WAWWHDFK LDQGRP  \VDP S®1 IRU
KDUP IXOP LFLRELIR@R] IFDOFRQVDP LODQW P \ FRVR[ LQV KHDY\ P HVIXY DQG SHWIFLGH
FKHP LFDOUHVIGXH , Q DGGIMRQ HDFK VDP S®i Z LODAR EH WAWKG | RUDPYH LQJ LHGLHQW
LQFOXGIQ] EXWQRWIP MG VR FDQQDELQRIG SWRILIQ) IRUVKH IRGRZ IQ) 7+& 7+&D &%
&% D DQG &%l 8QGHUQR FILFXP WIDQFHV VKDOFDQQDEL EDVRKHV DZ DIVQJ

FRQDP LODVIRQ UHVX®V DQG DPYH LQJ LHGIHQWDQDO VY EH LOFOXGHG LQ D FDQQDELY
SIRGXPWRUVRE VR D UHVLOGLVSHQVDU | DFIOW SURUVRR VKH WP H VIKDWMKH MERWDVRU
KDV SLRYLGHG WMRVH LHVXOV 1Q Z UMQJ VR VKH FXOWDVRQ P DQDIHP HQWWDP |, |

\VDP SGIV ILRP D EDVPK DUH VWKIG DQG GR QRW D@Z IWKIQ \WIMA DFFHSVMG KHDOK. DQG
VDIHW ®IYH® IRUDQ\ Rl WH DERYH P HORQHG FRQVEP LQDQW RUDQ\  DGGIMRQDO
FRQVDP LODQW VKH WIVA GRHV QRWGHHP | RUGMMEXWRQ WY VKH |DFLOV V SRTA VR
GHWAR\ DQG LHP RYH DQ FRQVDP LODWAG SURGXPWLQ D P DQQHU FROVMMQAZ MK \WIVA
FRP SADQFH IRUVKH SRAF\ |RUGLVSRVDOR! JUHHQ Z DWM $V VRRQ DV D EDVFK VDP SO
SDWHV WiH P LFURELIR®JLFDO P \ FRWR[ IQ KHDY\ P HVDODQG SHWIFLGH FKHP LFDOUHVIGXH
WA VKH HQWLH EDVRK Z LOEH UHBIDVHG IRULP P HGIDWA P DOXIDRXUQJ  SDFNDJ Q) DQG

OEHOQY | RUWDQVSRUADQG VD®! VR D GIVSHQVDU | DFLOW

$Q HOIPARQF FRS\ RI D@QWAMMHVXOV Z LEH |GG E\ @ERWDVRY W IRUDQ\ EDWK
VWDWGRHV QRWP HHVWWH WIQGDUGY VHWI RUP IFLIREIR®RI LFDO P \ FRWR[ 1Q KHDY\ P HVIDORU
SHWIFIGH FKHP [FDOUHMIGXH VAWV 7KH @ERWDVRU WiDI T Z LKODAR P DIOVIDLQ D

FRP SUHKHOVLYH UHFRWG Rl VAMWMUHVX AV DQG P DNH WWKHP  DYDIDE®! VR WIMA DQG &RFDO
RINFIDY DQG RUWH SXEQF DV QHHGHG 7KH FRP STDQFH P DQDI HUZ LASIRYIGH VWMWY
LHVXOV |RUHDFK EDWK Rl FDQQDELY XVHG 1Q DQ\ SIRGXPWSXUFKDVHG E\ D GLVSHQVDU

| DFLOV VR VKADWGLVSHQVDUY | DFIONV VR EH P DGH DYDIDE® XSRQ WHT XHWV

5 HIHUIHQFHV

7KH LQGHSHQGHQWWAWIQ) @E Z H Z RWN Z MK SLRYIGHV XV J XIGHIOHV IRUVDP S®
SUHSDUDVRQ VKDWFRQIRLP V VR VIKH WIVATY UHI XOMRQV  7KH TXD@N FRQWROP DQDJ HU

P DIQVIDLQV WKHLUVRXUFH GRFXP HQW IRUSUHSDUQJ VDP S®V DRQJ Z VK VKH UHT XMW
IRWP V VKDWP X\VMDFFRP SDQ\ D@VDP SOV , Q H HYHOWRI D TXHWIRQ WKH UHVRXUFH
GRFXP HQW SLRYIGHG E\ VKH @E DWH KH®IXO DQG VKH\ DOR SLRYIGH D VR®IUHH QXP EHU

|RUTXHWIRQV

5 HSRWIKJ

7KH TXDON FRQAROP DQDJ HU UHFHLYHV DOME LHSRUN |RUD@VDP SGV VHQWRX\W RU
WAMQ)  $ @DE LHSRUN DUH VFDQQHG DQG XSERDGHG VR RXUVHHG VR VD! WDFNLQJ
VRIVZ DLH DQG D@M®E LHSRUM DUH DOR WRUHG LQ D GRFNHG | LGB! FDELQHWLQ VIKH | DFLOW
P DQDJ HUV RIILEH

& RQIGHQNDO 3DUH_



6WDQGDUG 2SHUDWLQJ SURFHGXUH

67$%,/,7< 7(67,1*

3 XUSRVH

7KH SXUBRWH Rl WKLV 62 3 LV VR SLRYIGH J XIGDQFH RQ WRELOV VAWQI SLRGXFW VKKDW
KDYH EHHQ WHBIDVHG VR VKH SXEQF

6 FRSH

7KH LOWIQGHG DXGIHQFH IRUVKLY 62 3 1V D@HP S®\ HHV LQYRIYHG LQ LQYHQRU
SIRFHWIQJ TXDOW FRQWRO DQG UHVILOVDBN

3 LHUHT XLVIVIHV

, Q RWGHUWR SHURWPP WRELONV VWWWMQJ DWERW SWH GHVALP LOHG DQG WDQGRP WP HV VKH
EDWK IWRP Z KIFK WH HGEE®IV RU LQI XVHG IRRGV DLH FLHDWAG Z LEH VDP S®IG DQG
WRUHG LQ DQ DIU W KW WP SHIDVXIH FROWR@IG YDXAV ( P S& HHV P XWMNQRZ KRZ VR
WHP RYH D SRUARQ RI VWKH EDWK LQ SUIRFHW VR FUHDVA D UHVHUYH |RUMWRELON VWMQJ DQG
P XMWXQGHUWDQG KRZ Z H SLHSDWH VDP SGV IRUDE WWQJ DQG KRZ VR LOVALBUHVWWMKH
WHVXQV

5 HVSRQVLELOVIHV
7KH GLLHAVRURI TXDOW FRQWRY SUP DU® HVSRQVIELMAHY DUH WRELDN WAMQI  VKH
SUHSDUDVRQ Rl VDP SGV DQG IQWALBUHMQ) VIKH @E LHVXAOV |, 1 VKHUH LV DQ IWWXH  ViKH
GULHRVRURI TXDON FRQAROP XVWP P HGIDWAD SURYLGH VKH LHVX@V DQG
WHFRP P HQGDVRQV VR ViKH | DFLOWV GILHRVRULQ RUBHUVR LOVXUH FXWRP HUVDIHW

3 LRFHGXH
7KH GILHARURI TXDON FRQWROZ L@VHSDUDVM D SDUARI HDFK EDWK Rl LQIXVHG RUHGIE®!
SURGXPWVXI | LELHQWWR SHURWP WRELON WAMAQJ DW P RQUK LOWUYDY 7KLV LV GRQH IRU
VE R LHDVRQV

7R HQVXUH SLIRGXPWSRWQR. DQG SXUW

3LRYIGH VXSSRUMRUH SLDWRQ GDWJ

& RQIGHQNDO 3DUH_



7KH GUHRRU Z LOIQVXIH VKDWD VXT LFIHQWDP RXQWRI SLRGXPMY NHSWDQG SLRSHUD
WRWHG Z KIFK Z LOXVXD@ WHTXILH DQ DGHTXDW DP RXQW a JWP V RI HDFK
LH®IDVHG EDWK Rl P DUMDQD LQ RUGHUVR DFKIHYH WKLY ILHTXHOR Rl VMMMQJ 6 HH

SUHSDIDARQ Rl VDP S®N LOWMKPARQV QRWMIG LQ SUHYLRXY FRQUMQW

6DP SGI 6VRWIDIH 7KH IDFIOWV Z LOUHIIQ D VDP S®1 ILRP  HDFK EDWK WIHBIDVHG 7KH
VDP S® Z LKOEH VXI IFIHQWHOQRXJI K VR SLRYICGH IRUIR@RZ XS VMWIQJ LI QHFHWDU DQG
VKH VDP SG®1 Z LOHHG VR EH SLIRSHWD WRWHG IRUD P 1QIP XP Rl ROH \ HDU SDWWKH
GDW Rl H SILDWRQ RI VK\H EDWK

6DP SGV ILRP HDFK EDVFK UHG®IDVHG VR EH UIHVBIQHG IRUD ®QJ SHURG RI WP H Z LO@EH
YDFXXP VHD®IG VR @P IMR] \ JHQ H[ SRVXUH VR ViKH P DUMKDQD DV R[ \ JHQ Z L@GHI LDGH
WH VDP S® TXLIENHU 3RWIE®! FROVDP LODVRQ Z L@EH WDFNHG VIKLRXJ K VKH XVH RI D

+ D] DUG $ QDOWY &UWFDO&RQAROBRIQW +$&&3 3MQ &UMFDOFRQWROSRIQW Z LEOEH
IGHQWIHG P RQWRUHG DQG SUHYHQUMYH SLRFHGXUHV LHFRUGHG VIKLRXJ KRXWWIKH
SURGXPMRQ Rl P DUMDQD SLRGXFW

&HULQ VKHO WRELDNV VWM Z LOEH FRQGXFWIG RQ W 6 KHO WIRELDN LV VKH WP H
VKDWD SLIRGXFWZ LOIUHVILOQ VKLRXJ KRXWIW SHURG RI WRWDJ H DQG XWVH WH VDP H
SWIRSHUAHV DQG FKDWDRMUMARY VKDWY SRWHWHG DWMKH VIP H Rl LW SDFNDJ LQJ
3WRGXFW DQG WHFISHV Z LOEH WWMMG DQG DSSWRYHG EHIRUIH SLIRGXFARQ EHI IOV

6 KHO WRELON VMWW Z LAWFRYHUWH IRXUDUHDV Rl FRQFHUWD

&KHP IFDO 7KH SUIRGXPWMHWILQV IW FKHP LFDOLCOVAI UW DQG SRWQR  Z IWKILQ VSHFLLHG
@ W

3K\ MIFDO 7KH RUWJ LODOSK\ VIFDOSWIRSHUAHV  LOFXGLQJ DSSHDUWDQFH  SDOVELDNV
RGRU DQG Z KRGVRP HOHW DWH WHLOHG

0 LFUREIR®J LFDO 5 HVIMIDQFH VR P LELRELDOJ LRZ WK, DQG SURGXPWVDIHW LV UHVIDLOHG
DFFRUGIQ] VR VSHFLLHG UHTXLLHP HQW RYHUD@EDRWUDOJI LRZ WK LV P DIQVIDLOHG Z IVKIQ
DFFHSVIDE®! BIYHY

7R[ IFR®J LFDO 1 R W.J QU IFDQMOQFUHDVH LQ VR LEIW RFFXW/

5 HI HLIHQFHV

7KH GUHRRURI TXDOWV FROWRONHHSY D GHVIDLGBIG VDP S S@Q LQ KHURIIIFH D&QJ
Z W W(H SLIRSHUUHSRUAQJ IRWP V. @EHIYJ P DMAUDY DQG5)," VIV

5 HSRURJ

& RQIGHQNDO 3DUH_



$ OWRELIDN WIHSRUAQ] LV XSEDGHG VR RXUVHHG VR VDO WDFNIQJ VRIVE DUH GDVIDEDWH
Z KHWH UHSRUAQJ DERXWEDWKHV DQG LQI XVHG SUIRGXFW DUH P DIOVLOHG

6WDQGDUG 2SHUDWLQJ SURFHGXUH

7(67,1%
KHDY\ P HVDOY SHWIFLGHV P R@ P LFURELDOVWIQJ P RIKULH FRQVAQW

3 XUSRVH

$IVAUFXUQJ DQG EHIRWH DQ\ SUIRFHWIQJ RUSDFNDJIQJ  VKH SLIRFHWIQJ P DQDJ HU VKD@
SWRYIGH VDP SGiV [LIRP HDFK EDWK DYDIDE®! VR DQ LQGHSHQGHQWDERWWRUY | RU VWO

6 FRSH

TKHVWRSHRI WKLV 62 3 IVIRUDQ\ HP S®R HH Z RINIQJ LQ VKH FXOWDMRQ IDFIOW Z KR
SWRYIGHV VMWAQJ VDP SGBIV VR RXU RXWIGH YHQGRU

3 LHUHT XLVIVIHV

$IMUFXUQJ DQG EHIRWH DQ\ SLRFHWIQJ RUSDFNDILQJ  ViKH SIRFHWIQJ P DQDJ HUVKD@®
P DNH VDP SG®V ILRP HDFK EDVFK DYDIME®! VR DQ LQGHSHQGHQMDERWDVRY | RUWAQJ
7KH VDP S® VKD®@EH Z HJKHG 5)," VFDQQHG DQG D@GDVID VKDMEH UHFRUGHG RQ VKH
VHHG VR VD®! VRIVE DUH SURUVR EHLQJ UHP RYHG ILRP  VKH VHEXUHG FXUQJ DUHD 7KH
@ERWVRUY HP S® HH Z [@VHBIPAWDQG SUHSDUH VHYHUDOWDQGRP VDP SV ILRP HYHU
EDWFK VDP S®! 1Q RUGHUVR HQUXUH VIKH TXDON SXUW DQG FROVMMQR Rl GRVH VIKLRXJ K
D WIDMMMEDODSSLRDFK

5 HVSRQVILELOVIHV

WY VIKH UHVSRQVIELDV Rl WH HP S@\ HH SUHSDUQI EDVWKHV IRUVMQI VR LQVXUH KHUH
DUH VX! LELHQWUHP DIQV IRUIXWXUH WAWQJ  DQG VKH HP S®\ HH Z L@Z RN Z VK WH
LOWIQGHQWMDE VR LQVXUH LDQGRP VDP SGBIV [LRP  HDFK JURZ Q EDVFK DUH WAVVMIG Z IMKRXW
LOWAUHUHQFH [LRP \iKH | DFLOW

3 LRFHGXUH

7KH VDP S®I VKD@EH Z HUKHG 5),' VFDQQHG DQG D@GDVID VKD@EH UHFRUGHG RQ VKH
VHHG VR VD®! VRIVE DUH SURUVR EHIQJ LHP RYHG ILRP  ViKH VHFXUHG FXUQJ DUHD 7KH
OERWDRY HP SE HH Z LOVHGIPADQG SUHSDUH VHYHLDODQGRP VDP SGV ILRP HYHU
EDVFK VDP S®! 1Q RUSHUVR HQVXUH VKH TXD@OW SXUW DQG FROVMMQR. Rl GRVH VKLRXJK
D WIMMMEDODSSLRDFK  7KH @ERWDVRY WIDI | Z LAVKHQ WMWHDFK LDQGRP  VDP S®i IRU

& RQIGHQNDO 3DUH_



KDUP IXOP LFLRELIR®R] LFDOFRQVDP LODQW P \ FRVR[ L.QV KHDY\ P HVIXY DQG SHWIFLGH
FKHP LEFDOUHVIGXH , Q DGGIMRQ HDFK VDP S®i Z LADAR EH WAWKG | RUDPYH LQJ LHGLHOW
LQFOXGIQI] EXWOQRWIP VMG VR FDQQDELQRIG SWRILIQ) IRUVKH IRTRZ 1Q) 7+& 7+&D &%
&% D DQG &Y% 8QGHUQR FILFXP WIDQFHV VKD@FDQQDEL EDWKHV DZ DMQJ

FRQVDP LODVIRQ LHVX@®V DQG DPYH LQJ LHGIHQADQD® VY EH LOFOXGHG LQ D FDQQDELY
SURGXPAWRUVRE VR D UHVDLOGLV/SHQVDU

,1 VDP SGV [LIRP D EDWK DIUH VAWHG DQG GR QRW D@Z WKLQ WIMA DFFHSWG KHDOIK DQG

VDIHW GIYH® IRUDQ\ Rl WH DERYH P HOURQHG FRQVP LODQW RUDQ\  DGGIMRQDO
FRQVDP LODQW VKH W GRHV QRWGHHP  |RUGIMMEXMRQ WMV VKH | DFLON V SRTA VR
GHWAR\ DQG LHP RYH DQ\ FRQVDP LODWAG SLRGXPWLQ D P DQQHU FROVMMQAZ MK \WIVA
FRP SOIDQFH IRUVKH SRTF\ IRUGLVSRVDOR! J LHHQ Z DWHM

$V VRRQ DV D EDWK VDP S®I SDWHV WKH P IFLREIR®JI LFDO P \ FRVR[ IQ KHDY\ P HVDODQG
SHWAFLGH FKHP LEDOUHMIGXH WIVW ViKH HQWLH EDVRPK Z LGEH UHBIDVHG IRULP P HGLIDWA

P DOXIDAXUQJ SDFNDJLQJ DQG MEHARI | RUWDQVSRUAMDQG VD! VR D GLVSHQVDU
IDFLOV  $Q HBIPARQIE FRS\ Rl DOVMWWHVXOV Z LOEH ILGIG E\ MERWDVRY Wl [RUDQ\
EDVFK KDWGRHY QRWP HHWWKH WQGDUGY VMW RUP LELRELR®IIFDO P \ FRVR[ 1Q KHDYA

P HVIDORU SHWIELGH FKHP LFDOUHVIGXH VAW 7KH @ERWDVRY WIDI 1 Z LGDAR P DIQVIQ D
FRP SUHKHQWLYH UHFRUG Rl VMVWMUHVX@®V DQG P DNH ViKHP  DYDIDE®! VR WIMA DQG GRFDO
RIIIFID&Y DQG RUWKH SXEQE DV QHHGHG 7KH FRP SIDQFH P DQDJI HUZ LAOSLRYIGH W
UHVX®V |RUHDFK EDVFK Rl FDQQDELY XVHG 1Q DQ\  SLRGXPWSXUFKDVHG E\ D GLVSHQVDU

| DFLOW VR VIKDWGLYSHQVDU 1DFLOW VR EH P DGH DYDIDE®! XSRQ UHTXHW/

5 HIHWHQFHV

3GDVH WHYIHZ VKH LQGHSHQGHQWMDE WAMQJ J XIGH |RUSLRYIGIQ) VDP SGV Z KIFK LV
IRXQG LQ WH FXGWDMRQ GLLHFVRUY RIILFH

5 HSRURJ
$ @DE LHSRUN DUH SLRYIGHG VR ViKH FXORDVRQ GLLHFVRU DQG DUH XS@RDGHG VR WH FBRXG

VHUYHU 7KH\ DWH DOR SOFHG LQ D VWWMQJ ®&J DQG WH LQIRWP DWRQ LV DAR HQWILHG
LOVR VKH VHHG VR VD®! VRIVEZ DUH A WP

6WDQGDUG 2SHUDWLQJ B3URFHGXUH

:$7(5 6833/< $1' 7(67,1* 35272&2/6

3 XWSRVH

& RQIGHQNDO 3DUH_



7KH SXWBRVH Rl VKLV 62 3 LV VR SWRYIGH VWIWQJ I XIGHIOHY DQG RKHUP HVKRGV Rl
LOVXUQJ D VWDIH Z DMUVXSSO IRUWKH | DFLOV

6 FRSH

7TKHVFRSHRI WLV 62 3 IVIRUDQ\ HP S® HH Z RINIQJ  1Q VWKH FXOLYDWRQ | DFLOWV
WHVSROMEG®! IRUSHURWP 1QJ Z DVAU TXDOW VAW

3 LHUHT XLVIVHV

$@Z DU TXDON VMW Z LEOUHTXLLH VE R VDP SGIV + RQH | RURXU LOWUDOWMAQI  DQG
DQRWHUVR EH VHQUWVR \KH TXD@W FRQWRODE  $ @7 DVAUWMAMHVXOV Z LOEH DGGHG VR
WKH Z DWIUVMMER] ERRN

5 HVSRQVLELOVIHV

WY VKH UHVSRQVIELON RI VKH | DFLON GLLHFVRUVR LOVXUH Z DU LY WWAMAG DWSLRSHU
LOWALYDY ERWK VKLRXJ K RXURZ Q LOWILDDOFRQWRODQG RXURXWIGH @E DV Z HD

3 LRFHGXWH

DVWHU 4 XDOW 7HVWV 2 7KH IDFIOWV Z I@SHURWP Z DVWAUTXDOW WWW RQ | DFLOWV
Z DWUHYHU W[ P ROWVDWD P IQP XP $ Z DWUVDP SO ILRP  VIKH FXGRYDWRQ
| DFLOW Z LEEH VHQWR D Z DWUVAWQ) MERWDVRY Z KHUH DQ DQDOMY Rl VIKH Z DVWAU Z L@
EH SHURWP HG VR GHVLP LQH Z KDW LL DQ\  VXEWBQFHV DUH 1Q ViKH Z DWAU $ UHFRUG Rl DO
Z DWUTXDOW VMWW Z LOEH P DIQWIOHG RQ VIV DWWKH QEHQVHG SUHP IVH Z WKIQ D 1L
OEH®IG 3: DWAU4 XDDW 7HW

5HYHWH 2 VP RVIVRI : DWU 52 6\ \WWP 2 DEZ DViUXWI] HG | RUFXGLYDURQ
RSHUDVRQV Z LEOEH LXQ IKLRXIK D WV Rl VKH DUAS HYHUMH 2 VP RV 52 Z DWAU
ILOMDMRQ M\ WHP VR HQVXUH D@FRQVDP LQDQW KDYH EHHQ UHP RYHG ILRP  VIKH Z DVIAU
7KH52 A\ WHP  Z LGOEH GHVL) QHG DFFRUGLQJ VR ViKH Z DWAU TXDOW VAWWKDWZ LOEH
SHURWP HG DWWH | DFLOW DV Z HODV VKH 52 W\ WP  EHIQJ GHVL] QHG VR EH DE®! VR
DGHTXDWA® SXUI\ DQG VXSS® WH SUIRSHUDP RXQW Rl Z DVMUIRUGDI® RSHUDMRQV

$V JWRZ HW/ Rl FDQQDELY VKH IDFIOW FDUHIX@ P RQVRUY/ VRBOGMRIHG VRIGY 7' 6

Z KIFK LV VKH DP RXQWRI VRIGY GMROHG LQ VIKH Z DVURUDQ\  RVIKHU VROMRQ VKDWFDQIW
EH WHP RYHG Z MK D WIDQGDLG | LOMU ( BIFWIFDO&RQGXPANIW (& LV ViKH P HDVXWH RI D
VROMRQIV DELON VR FRQGXPWDQ HBIPMFDOFXUHQW 7' 6 ( & P HWAUY KDYH VE R
HOPWRGHY WDW Z KHQ SOFHG LQ VKH Z DVIAU RU QXWIHQWWVROMRQ SDW $& YRORJI H

EHVE HHQ WKHP  7KH DP RXQWRI FXUHQMWMDWSDWHVY VIKLRXJ K WMH VROMRQ LQGLFDVIAV
WH FRQGXPYIW RI WWH VROMRQ 7KH P HWAU LHDGV WKLY FXUHQWDQG FRQYHUV IWWR D

& RQIGHQNDO 3DUH_



G\VS@\ WKDWZ LD@RZ \ RX VR HWKHUUHDG VKH ( & RU7' 6 SDUN SHUP I@RQ SSP Rl
WWH Z DU RU VROMRQ

% GHWALP LOIQJ VKH EDVHIQH 7' 6 RI RXUIUHVK Z DWAU Z H FDQ WU GHVALP LOH VIKH
VWUHQI WK Rl VKH QXWIHQUWROMRQ Z H DUIH JRIQI VR P If ) RUH[ DP S®f L ViH VDS Z DVifU
WDUNV ZIMK D 7' 6 RI SSP  DQG ViKH IHUAQ] HURI FKRLFH ViXJ JHWV D GRVDIH
VWUHQI VK Rl SSP  ZH Z LNQRZ VKDWVKH VRVDO7' 6 VKRX@ FRP H RXVWR

SSP 1 ZH GIGQIANQRZ WMH EDVHIQH ZH P LJIKWWRS DWD 7' 6 Rl SSP DQG E\
GRIQJ VR JLYH RXUP DUMDQD SOQW RQD KDO® Rl VIKH LHT XILHG QXWWIHQW

7KH S+ SRWIQUDOR! +\ GLRIHQ RI RXUZ DWURUDQ. RWHUVROMRQ LV VIKH P HDVXUH RI
LW DFIG RUDDDQ BIYHY : KHQ D VROXMIRQ KDV HTXDO®IYHY Rl DFIG DQG DD

P ROFXGN WHQ KH VROMRQ LV S+ QHXWDO 7KH S+ VFD®I LXQV | LRP R

ZKHH LIV QHXWDO ®W \WKDQ LV DFIGF DQG ®IYH® DERYH  DUH DODAQH RU
EDVH EDVIF VROMRQV ' HSHQGIQJ RQ WMH JWRZ LQJ P HGIXP XVHG Z H Z DQMR WD\ 1Q
WWH V@ KW® DFIGIE IDQJH R R 7R NHHS RXUJWRZ IQ) P HGIXP DQG LRRW RQH
DWWH FRUHPAS+ \ RX QHHG VR NHHS VIKH Z DVU RU QXVWIHQWVROMRQ \ RX DUH XVIQJ DW
WH FRUHPAS+  &RQVDP LODQW LQ iKH Z DWAU2  Z KHVKHU QDWILD@® RFFXUIQJ DGGHG E\
\ RXUP XQIFLSDOZ DWUVXSS@HU RUDGGHG Z KHQ\ RX P I 1Q QXWIHQW DQG | HUAM HY/ +
Z L@D@DI | HAWH S+ DQG P D\ QHHG VR EH FRUHFMG

5 HIHUIHQFHV

3GIDVH LHIHUVR VIKH [ LOMUFKDQILQJ 62 3 IRULHP RYIQJ FOIDQQI DQG LQVHUAQ) D QHZ
ILOMULQVR WKH 52 W\ WHP

5 HSRWIKJ
$ OILOWMUFKDQIHV FGIDQIQJ DQG @E WHSRUNV P XWAEH LOVHUMG QR \WWH :  DWWU4 XD@QW

7HWIQJ 1 RWERRN Z IVK FRSIHV SLRYIGHG VR KH | DFIOW GLLHFVRRU DQG XSSHU
P DQDJ HP HQW

6WDQGDUG 2SHUDWLQJ B3URFHGXUH

3(67,&,'( 7(67,1*

3 XWSRVH

& RQIGHQNDO 3DUH_



7KH SXWBRWH Rl VKLV 62 3 LV VR SWRYIGH J XIGDOQFH 1RU SHWAFIGH VWMQJ RI DOEDWKHYV
VKDWDWH VHOWVR DQ RXWIGH @E EHIRWH EHIQJ WHBIDVHG VR WKH SXEQF

6 FRSH

7KH VFRSH Rl VKLV 62 3 LV IRUDQ\ HP S®\ HH LOQYROYHG 1Q Z RINIQJ Z IV VKH LQGHSHQGHQW
WIWIQ) @E LQ KHGIQJ WKHP VR VHBIFW EDWK DQG ®EHOFDQQDELY VDP SGIV | RUSHWIFLGH

DQG RVKHU VIMQJ
3 LHUHT XLVIVIHY

3HWIFIGH DSSTFDVRY/ UHJ MMUHG HP S®R\ HHV Z LOXQGHWI R UHTXILHG FRXU/HV DQG
WAWMIQI VR EH FHOMLHG E\ ViKH WV DQG Z LODAR EH UIHVSROVIE®! LHFHUM LEDRQ HYHU

\ HDU/ $ @SHWAFIGHV DSSTHG Z LOEH DSSWRYHG E\ WH ) ' $9 1 DARQDO2 W DQIF
3WRIWDP DQG Z L@EH DSSWRYHG RQ VKH 1 DURQDO! MARI DERZ HG DQG SLRKIEVMG
SHWIFIGHV DQG 2 0 5, DSSWRYHG

5 HVSRQVLELAOVHV
7KH GILHAVRURI WKH | DFLOW LV VVNHG Z VK P SGP HQWQJ VKH , 30 VW WP  DQG
P RQVRUQJ ViKH XVH Rl SHWAFIGHV $ @EDWK UHVX@V | RUSHWIFIGHV Z LOEH HP DIBIG VR
WH SURGXPVRQ | DFLOV GLLHRVRU

3 LRFHGXWH
3HWIFIGH $ SSTFDMRQ ' RFXP HQVMRQ
$Q IDFIOV WKDWDSSTHY DQ SHWIFIGH RU RWKHU DJ UFX@WDOFKHP LFDOVR DQ\ SRUARQ
Rl D S@QW Z DWURUIHHG XVHG GXUQJ FXORYDWRQ RUJHQHLD® Z IMKIQ VIKH / LFHQVHG
3UHP WVHV P XMWGRFXP HQW DQG P DIQVIDLQ D LHFRUG RQ IW / LEHQVHG 3WHP IVHV Rl VKH
IRCRZ LQJ LQIRWP DVIRQ SHUMBVM UHI XOMRQV

D $SSTFODVWRQ/ RJ

L 7KHQDP H W.J QDWUH DQG 2 FFXSDMRQDQO LFHQVH QXP EHURI WKH LQGLYLGXDOZ KR
DSSTHG WH 3HWIFIGH RURVKHU DJ UEX@XDOFKHP LFDO

L $SSTDVRU FHUM LFDWRQ QXP EHULL WWH DSSTFDVRU LV TFHQVHG VKLRXJIK VWWKH
" HSDUR HOWRI $JUFXOXWH 1Q DFFRUGDOFH Z MK VIKH 3 3HWAFLGHV $ SSTFDVRUATS FW

UL 7KH GDW DQG WP H RI VWW(H DSST-DWRQ

& RQIGHQNDO 3DUH_



LY 7KH (3% WHIIMWADMRQ QXP EHURI WWH 3HWIFIGH RI DQ\ RVKHU DJ UEX@XUDO
FKHP LFDOV DSSTHG

Y $Q Rl WH DRPAYH LQJ WHGHQW RI VKH 3HWAFLGH RU RWKHU DJ UFXOXWDOFKHP LFDOV
DSSTHG

YL %4DQG QPP H DQG SIRGXFWQDP H RI VKH 3HWAFIGH RU RWKHU DJ UFX@XUDOFKHP LFDOV
DSSTHG

YL 7KH HWMFMG HOW  IOMUYDOILRP V(H SLIRGXFWDEHORI DQ\ 3HWAFLGH RURWHU
DJ UEXOXWOFKHP LIFDOV  DSSTHG

YUL 7KH5)," VIBJ QXP EHURI ViKH 5HVIDLOO DUMKDQD SOQMW VR Z KIFK VKH 3HWAFIGH RU
RWKHU DJ UEXOXUDOFKHP LEDOV  Z HUH DSSAHG RU U VKH 3HWAFLGH RURVKHU DI UFX®XLDO
FKHP LFDOV Z HUH DSSTHG VR D@SMQW WKURXI KRXWWKH / LFHQVHG 3UHP IVHV D
WIVAP HQWVR VIKDWHI | HFW DQG

| 7KH VRVIDODP RXQWR! HDFK 3HWAFIGH RURVIKHU DJ UEX@YDOFKHP LEDODSSTHG

E $SSTFDMRQ 6 XP P DU /RJ

L 7KH QDP H Rl WH LOQGLYIGXDOZ KR DSSTHG VMH 3HWIFIGH RU RWHU DJ UFX®XUDO
FKHP LFDO

IL 7KH GDW DQG WP H Rl VKH DSSTDWRQ

UL %4DQG QDP H DQG SLRGXPMDP H RI VKH 3HWIFLGH RU RKHU DI UEXOXWDOFKHP LFDOV
DSSTHG

LY 7KH HWMFMG HOWM  IOMUYDOILRP  VIKH SLIRGXFWIDEHORI DQ\ 3HWAIFLGH RU DORWKHU
DJ UEXOXWOFKHP LIFDOV  DSSTHG

Y 7KHS5HWIFWG $ FFHW , QWAWYDO 5(,

YL7KH H SLDMRQWP HRI WWH5(, DQG

YL 7KH DUHD WR Z KIFK ViK\H 3HWIFLGH RU RWKHU DJ UEXOXWOFKHP LIFDOV  Z HLH DSSTHG
RU U WH 3HWIFIGH RURWHU DJ UEXOXUDOFKHP IFDOV  Z HWH DSSTHG VR D@SOOQW

VURXJ KRXWMKH / LIFHQWHG 3UWHP LVHV D WIDVMP HQWWVR VIKDWHI T HRW

$V VRRQ DV D EDWK VDP S® SDWHV WH P IHLIREIR®J LFDO P \ FRWR[ lQ KHDY\ P HVIDODQG
SHWIFIGH FKHP LFDOUHVIGXH VAWV VIKH HQWH EDWK Z LOEH WHBIDVHG IRU P P HGIDW

SUIRFHWIQJ P DQXIDRAWUQJ SDFNDJ QI DQG MEHIQ] |RUWDQVSRUAMDQG VD®! VR D

& RQIGHQNDO 3DUH_



P DQXIDFWUHG FDQQDELY SLRGXFW | DFIOV RUD GIVSHQVDU  IDFION |, Q RWGHUWR FRP SO
Z WK WIDWM LHI XOMRQV  DOSHWAFIGHV

UHIXOWG E\ WH 8 6 ( QYILRQP HQUDOSLRWFVIRQ $JHQR FDQQRWKDYH D FROFHQADVRQ
JUDWMUWDQ  SSP

5 HIHWHQFHV

3GIDVH UHHUVR VIKH @MUDVYLH VXSSTHG E\ RXULQGHSHQGHQMAMMQI @E | RUSHWIFLGH
DQG RWHU BIYHY P RQIVRUHG DQG WIMG | RU

5 HSRURJ
$ @SHWIFIGH VWQJ LV SHURWP HG E\ DQ RXWIGH @ERWDVRY  DQG KHLU LHVX@®V DUH ERVIK

HP DI®IG DQG VQDIOP DIGIG VR VKH IDFLON  Z KHWH VKH\  DUH WRUHG LQ VKH VHHG VR VDG
GDVDEDWH

& RQIGHQNDO 3DUH_



6WDQGDUG 2SHUDWLQJ SURFHGXUH

+,5,1* 352&('85(6 67$1'$5'6

3 XUSRWH

7KH SXUSRVH RI WKLV 62 3 LV VR SLRYLGH J XIGDQFH IRUVKH KIUQJ SIRFHGXUH IRUQHZ
HP S® HHV

6 FRSH

7KH VFRSH RI VKLV 62 3 LV IRUD@KXP DQ UHVRXUFH SHURQQHOR XQGHUMDQG IKH KLUIQJ
SWRFHW IRUQHZ HP S® HHV SD\ WAKXPXUH SRVIMIRQV DYDIDE®! HW

3 WHUHT XLVIVIHV

$Q RQH LQYROYHG Z MK +5 P XVW\J R VIKURXJ K NRE VSHFLLLE WDIQIQJ LOFOXGIQI SHU/RQQHO
L1 FRQILGHOWD@N  Z RINSMFH SRAIFIHV NRE GHVFUSVRQV SD\ LDWAV HW

5 HVSRQVLELOVIHV

WY VIKH UHVSRQVIELDV Rl WH FRUSRUDVM WDIOHUD®RQJ Z IV VIKH GILHFVRURI KXP DQ
UHVRXUFHV VR WDLQ QHZ KILHV Z RINLQJ LQ SHU/RQQHO

3 LRFHGXWH

+LULQJ 30DQ

7KH 3UHVIGHQWDQG * HQHLDOD DODJ HUZ LAOHYDOXDVM KIUQI QHHGV RQ DQ RQ JRIQI EDVV
+1UQJ SURFHGXUHV LOFOXGH LQWURDODQG H[ VALODOSRWAQJ RI VKH SRUMRQ  FDQGLGDVM
LOWAWYLHZ V' UHIHUHQFH FKHFNV  DQG EDFNJ LRXQG FKHFNV

$ SSTFDQW Z L@EH WHTXLLHG VR VXEP WD Z UWMQ DSSTEDARQ IRUHP S® P HQWWR HQUXLH
D@DSSTFDQW DUH HYDXDVWG HTXD@® 1Q VKH LQMDOWRI HV Rl KIUQJ  $ @RITHY/ Z LEOEH
FROWQJ HOWXSRQ ViKH VXFFHVWI XOFRP SGMRQ Rl D@UHTXLLHG EDFNJ LRXQG

LOQYHWU DURQV LOFOXGIQU DQ 1825, 5HVSRQVE®! 9 HQGRU7WDIQIQI FHUMLFDWRQ DQG
SWRRI Rl HP S® P HOAMH@ LELON 1Q VKH 8 6

$V D FRQGMRQ Rl HP S P HQW QHZ DJHQW P X\WSDUAFISDVW 1Q QHZ KILH RUHQVIDVRQ

DV Z H@DV VHFEXUW DQG GLYHURQ SUHYHOUWRQ WDIQIQ)  DQG WDIQIQJ VSHFLLLE VR VIKHLU
NRE IXQPVRQ ILRP WKHIUP DQDIHU 1 HZ KLWHV Z L@QRWGLVFUP LODW EDVHG RQ WDFH

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



FRRU LHWIRQ VH VH XDORUHQVDMRQ QDVIRQDORWIIQ DIH GIVDELDN RUJHQHVE
IQIRWPP DURQ DQG Z L@QRWGLVFUP LODVIA DJ DIQWAD FDQGIGDW Z KR KDV SDUAFLSDWG 1Q
DQ HP SR P HOWGLVFUP LODVRQ LOYHWA DURQ RU@Z VXIW

© H DW FRP P WMG VR EXIGIQJ D SURIHWIRQDOHQYLLRQP HQW RU D@RXU DJ HQW DQG DWH
FRP P MMG \R FRP SOLQJ Z VK DOMZ V DQG &&& UHI XOMRQV D@Z KLBI P DIQWIQIQ) KLIK
WIDQGDUGV Rl HWKIFDOFRQGXPWMQ GHDAQJ V Z VK. RXU UHI DAMUHG DIHQW  FXWRP HUY
YHQGRU/ DQG VKH FRP P XQW DWDWH : H VHHN VR KLLH LQGLYIGXDY Z KR DUH GHGIEDWG
DQG P RUYDWIG UHVXGIQJ LQ DGYDQFHP HQWZ KHQHYHU SRME®! , Q RUGHUVR SLRP RWM
NRE VDVIM DFVIRQ DQG HP S®\ HH UAWIQURQ  Z H Z LOGHIOYHU UHI XMU DQG LHBIYDQW
SHURW DQFH WHYIHZ V' FRP P XQIFDVM F®IDU SHURWP DQFH H[ SHAVMRQV @OQN

SHURWP DQFH VR FRP SHQVDMRQ DQG GHIOYHU LQFHQWYHV 1Q D 1 DLUDQG FROVMMQW
P DQQHUDFLRW WKH FRP SDQ\

$V SDUARI RXUFRP P WP HQMWR EXLEHQI D FXOXWH RQ EXIGQI VDIH Z RINSOFH
FRQGMRQV Z H KDYH WWAKXPW(UHG DFFHVE®! EXVIQHW KRXW/ DQG SHURQQHOSRIOFLHV DQG
SWRFHGXWHV 7 KHVH SHU/RQQHOSRAFLHV LQFOXGH D@EDFNJI LRXQG FKHFN LHSRUN REVBLIOHG
LQ DFFRUGDQFH Z IV &0 5 © H KDYH DOR P S®P HQWG D SRIF\ |RUVKH
P P HGIDWM GIVP DADORI DQ\ DI HQWZ KR KDV GLYHUMG P DUMDQD HQJ DI HG LQ XQVDIH
SWPWEHY RUEHHQ FRQYLFMG RUHQWILHG D JXIGOV S®D IRUD IHRQ\ FKDUH RI
GMMEXVRQ Rl D GUXJ VR D P LQRU

(PSOR\HH +DQGERRN

7KH (P S® HH + DQGERRN Z LOFRQVIQ VH IRCRZ 1QJ KHDAQIV Z KIFK FRYHW/ 1Q GHVLO
WWH SHU/RQOHOSRIR  J XIGHMOHV VKDWZ L@EH LOMD@ LOWRGXFHG LOVR VIKH | DFLOAHV

1HZ (P S® HH 3RTFHV

5 HI HUHQFH EDFNJ LRXQG FKHFNV

7IP H 5 HDWG 3RTFIHV

&RP SHQVDARQ 5 HDWG 3RTFLHV
3HUWRQQHOE HFRWGV

&RATFW Rl , QUALHVW

* HOHUDO& RQI LGHOUWDOW

3URI HWIRQDO& RQGXFW

7HFKQR®RJ\ 3RIFLHV

&RQILGHOMDON R 5HFRUWGY DQG' DV

&RP P XQIFDWRQV
+HDOK 6 DIHW DQG 6 HEXUW

) LLH DQG 6 DIHW

5 HSRUAQJ $ FFIGHQW

(P HUHQR 3@Q

6P RNLQJ 1Q ViKH : RUINSOFH

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



" 9IRGIQFH ) LHH: RWINS@FH

" (P S® HH 5 HODWRQV

" 2 SHQ &RP P XQIFDWRQ

" 6VIQGDWG Rl & ROQGXFW HOHUDOB RTA
" (P S® HH 5HVSROVELDN

" S5HVSROMELDAHY Rl 6 XSHYYMVRW 0 DQDIHW/ ' WHRVRLDY/
" (P S® HH &RQGXFW

" 3WREGIP 5HVROMRQ

" (P S® HH %HOH W

" IWVFUHMRQDU %HQHIIW

" (P S® HH $ VWIMBDOQFH 3R] LDP

" +ROED\V

" 9 DFDVRQ 3RIA

" [HDYHRI $EVHQFH

" 0 HAFDY HDYH Rl $ EVHOFH

"  6IFN/ HDYH

") XQHWDY HDYH

" -XU Y XW DQG: IMQHW / HDYH 71P H
" 8 QSDIG 3HUW/RQDY HDYH

" 3UHIQDQR ' LVDEIOW / HDYH 5HKDEIMIWRQ / HDYH O LVl / HDYH
T UHOHIIW ' XUQJ / HDYH

" (QEQ (P SR P HQW

" 7HWP I.QDWRQ

(PSOR\HH $OFRKRO DQG 'UXJ $EXVH 3ROLF\

" KJV DQG DERKRODEXVH DUH QRWSHWP WHG 1Q VKH Z RINSOFH DWDQ\ WP H 7KH
FRP SDQ\ DFNQRZ GiGI HV IW REQJ DMRQ VR VIDNH D@UHDVRQDE®! WSV VR HQVXH WWH
KHDOK DQG VDIHW RI IW Z RINHW/

7KL SROA  SWRYIGHV IRUVKH VWAWMQJ Rl HP S® HHV IRUGXJ DBRKRODEXVH DWIMQJ
HP S\ HHV Z KR YROXQUDU® VHHN KH®S |RUWHLU SLREGP V LHOWMQJ VIR DERKRODQG RU
GUXJV DQG HGXFDMQJ HP S®\ HHV RQ ViKH GDQIHW/ Rl GUXJ DQG DBFRKRODEXVH

7KLV UXJ DQG $ PRKRO3RAFA DSSIHV VR DOHP S®&\ HHV DQG P D\ EH H WAQGHG VR
VXEFROWDFVRYY ) RUWH SXWBRVH RI WKLV SRIA  WH IR@RZ LQJ DH SWRKLEIWG

YHIQJ P SDULHG E\ DERKRODQG RUGUKJIV Z KI® DWZ RN

7KH SRWHWIRQ Rl LAFWGEXJIV DWH Z RINSOFH RULQ FRP SDQ\  YHKLF®IV

7KH SIHVHOFH 1Q VMH ERG Rl LAFAWGUXJV RURWHUP HREROMV Z KIBI DWVZ RN
S HIXVDOWR VXEP IWWR GUXJ DQG RUDBRKROWWALY | DIXH VR LHSRUMR D

&RP SDQ\  GHW.J QDWAG | DFIOW IRUGUXJIV DQG RUDBRKROWWAQJ RUVIDP SHUQJ RU
DWWP SWQJ VR VP SHUZ IWK VIKH VMMWWDP S®H

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



(P S® HHV Z KR YIROWA VKLY SRIF\ DLH VXENHRWR GLVFLS@ODU DFMRQ XS VR DQG
LOFOXGIQ] VMLP LODVRQ Rl HP S®\ P HQW

6PRNH )UHH ZRUNSODFH 3ROLF\

2 XUFRP SDQ\ LV D VP RNH UHH HQYLLRQP HQWIQ FRP SADQFH Z VK ViKH &®IDQ $LUS FW
6P RNIQJ DQG VHFRQGKDQG VP RNH DUH NQRZ Q VR FDXVH VHURXY OXQJ GVHDVH  KHDUW
GLVHDVH DQG FDQFHU 7KLY SRIR\ Z LGOEH P SGIP HQWG VR SURYIGH D VP RNH 1UHH
HQYLLRQP HQWVR DA@WI I DQG YIMVRUDY VR NHHS D KHD®I\ Z RINS@FH 7KLY SRTF\ FRYHW/
WH VP RNLQJ Rl DQ\ VREDFFR SURGXFW H FLI DUHWHV RUDQ\ RVIKHUVP RNH SURGXFLQJ
SURGXFW

6P RNQJ Rl DQ\ NIQG LV SIRKIEIMAG E\ WD DQG YIMVRUYY RQ ViKH SLHP WHV (P S®R\ HHV
Z KR YIRDW VKLY SRIF\  DUH VXENHPWWR GIVFLS@RDU DFVIRQ XS VR DQG LQFOXGLQU

VALP LODWRQ Rl HP S® P HQW

5 HFUXIMIQJ  %HQHILW + LUQJ / RW RI 3 HUWRQQHO

7KH IDFLON Z LOSLRSHW WDIQ DOR! W HP S\ HHV EHIRUH WH DUH SHLP WMG VR Z RWN
IQ DQ\ RSHIDMRQV 3URUVR EHIQJ RIIHUHG DQ HP S®R P HQWSRVIMIRQ Z MK VKH | DFION D@
SRWIQUDODSSTFDQW Z L@EH UHTXLLHG VIR SDW D EDFNJ LIRXQG FKHFN VR HQVXUH VKH
SRWIQUDODSSTFDQWGRHY QRWKDYH DQ\ FUP LODOIHRQ\  FRQYLFIRQV RUKDYH EHHQ
FRQYLEWAG Rl VKH FUP HV @AMG LQ VKH WY UHI XOMRQV DQG RWHLZ WH LV RI JRRG

P RUDOFKDWDRWMU 7KH | DFLOV LOWQGY VR RITHUFRP SHAYH Z DJ HV DQG VDDMUHY DV Z H®
DV EHQHI W SDFNDJ HV WMDWOQFOXGH SDIG WP H RIl DQG KHD@K LQVXIDOFH VR D@

HP S®\ HHV ([ DFWFRP SHQVDVMRQ DQG EHQHILW S@QV DQG SDFNDJ HV DUH 1Q ViKH SLRFHW
Rl EHIQJ GHYH®SHG , WV VKH | DFLON Y JRDOVR SD\ VD@UHY VKDWDUH DWD P LQIP XP
HTXIMDE®! DQG FRP P HQUXUDWA Z MK VDDUHV SDIG IRUMP LMUZ RN Z WKIQ ViKH @ERU

P DINHW $ FFRUIGIQI®  SRVIMRQV Z L@J HOHWD® EH FOWLIHG DQG VKHQ DWLI QHG D VDDU
LDQIH VMDWGHILOHV D P LQIP XP DQG P D[ P XP SD\ DM $Q HP S®&\ HHV VDDU P D\
DGYDQFH Z WKIQ ViKH VDDU  LDQU H DV KH LHVX@WRI SHURWP DQFH WHYIHZ V' SLRP RURQV

P DINHWFRQGIMRQV DQG RVIKHU EXVIQHW FRQVIGHUIDMRQV 6 XFK LOFUHDVHV 1Q SD\ DWH
FROVGHUHG P HUMDGMWR HQW Z KLEK. DUH QRWI XDUDQWAHG DQG P D\ YDU 1O WP 1QJ DQG
GHIUHH ILRP HP S® HH VR HP S® HH

,Q DFFRUGDQFH Z IV 6 VIVA B4 DOLHTXILHP HQW HP S®\ HHV Z LEH FRP SHQVDVMG |RU
KRXW/ Z RINHG 1Q H FHW Rl [RUV KRXW/ SHUZ HHN 1 RQ H HP SWHP S®&\ HHV Z L@
EH SDIG RQH DQG RQH KDD P HV HLU UHI X@U WDVWA Rl SD\ IRUKRXUY Z RINHG 1Q H FHW
Rl [RUN KRXUW/1Q D Z RINZ HHN 2 YHUAP H SD\ LV EDVHG RQ DRFWDOKRXUW/ Z RINHG
3DIG VP H RII IRUKRIGD\ V DQG YDFDVRQV GRHV QRWFRXQWDV 2KRXW/ Z RINHG  1RU
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RYHUAP H SXWBRVHV $Q RYHUAP H KRXUW/ Z RINHG E\ D QRQH[ HP SWHP S@®\ HH Z LOEH
WHTXUWHG VR EH DSSWRYHG 1Q DGYDQFH E\ VKH HP S&\ HHV VXSHWYIVRU 1 RQ Hl HP SW

HP S&\ HHV DIH QRWMR Z RIN EHIRUIH EH\ RQG RURXWIGH W(HIU QRWP DOZ RINIQJ KRXUW/

Z IMWRXVWXFK SURUDSSLRYDO ( P S®&\ HHV Z KR IDIOVR Z RIN VFKHGX®IG RYHUAP H RUZ KR
Z RIN RYHUAP H Z IMKRXWSURU DXWRU] DMRQ ILRP D VXSHWYLVRUP D\ EH VXENHFW/R

GIVFISAODU DPVRQ XS VR DQG LOFXGIQU VLP LODMRQ Rl HP S®\ P HQW

1 XP EHURI (P S® HH\2 H DPWQXP EHURI HP S®&® HHV HP S® HG E\ WKH IDFLOV LV VR EH
GHWLP LOHG XSRQ GHS® P HOWRI RSHUDRQV DQG VIKH HWIDEQ/KP HOWRI SHU/RQQHO
WHTXIWHP HQW VKH EUHDNGRZ Q Rl WHVH UHTXLLHP HQW FDQ EH VHHQ EH®Z Z IMKIQ WKH
NRE GHVFUSVRQ VHPRQ

7\SHRI / DERU 7KH WDP DWWH IDFIOV Z L@FRP SUVH WILIG XQWNIMBIG DQG
SWIRIHWIRQDOZ RINHWY  7KH YDURXYV SRUMRQV Z IWKIQ ViKH RU DQL] DVMRQ Z LOFD@I RU
GUIHHQWDERWHYY Z IMK GLL T HIHOWWNLOVHW

3D\ 6VWKPXUR 7KH I DFIONV Z L@GHWLP LOH VKLY XSRQ GHS®\ P HQWRI RSHUDWRQV DQG

WH HWREQKP HQAMRI SHU/RQOHOWHT XWWHP HQW (P S®&\ HH FRP SHQVDVRQ Z LEH
FRP SHWAYH Z I LOGXWM  WIDQGDUGV

%DFNJ LRXQG &KHFNV2 , Q DFFRUGDQFH Z WK &0 5 D $O@RZQHW
HP S®\ HHV DQG FRQADFVRV/ VKDWZ RN IRUVKH FRP SDQ\ VKD@XQGHW R D EDFNJ LRXQG
FKHFN EHIRUH SHUP IWMG VR Z RIN IRUVKH FRP SDQ\ 7KH LQIRWP DMRQ UHTXHWHMG RI HDFK

RZ QHU HP S®\ HH DQG FRQWDFVRU Z L@IQFOXGH

$  7KH LQGLYIGXDAV | X@®J DOQDP H DQG DQ\ DADVHV

% 6RFLDOBHFXUW 1 XP EHU

& 7KH LQGLYIGXDW DCGLHW

' 7KH LQGLYLGXDAW GDVM Rl ELLAK

( $QLQGFDMRQ Rl Z KHWHUVIKH LQGLYIGXDOLY RUKDV EHHQ DWRFLIDWAG Z VK VKH
H DMAQJ 50 DQG LQ Z KDWFDSDFIW

) $ SKRVRFRS\ RI ViKH LQGLYLGXD@W GUYHUN QFHQVH RURVWKHUJ RYHUQP HQWDAXHG
IGHQWLFDVRQ FDUG

* $ &25, $SFNQRZ ®IGIP HON) RLPP SXU/XDQWR &05 5 HTXILHP HQW IRU
5 HTXHWHUD/ VR 5 HTXHW\B2 5, SLRYIGHG E\ WH &RP P MRQ VLI QHG E\ WKH
LQGLYIGXDODQG QRVDU] HG  DQG

+  $XVKRU] DURQ VR REVDLQ D IX@VHWRI 1LQJ HLBUQW |Q DFFRUGDQFHZIMK 0 * / F

* t VXEP MHG LQ D IR(P DQG P DQOHUDV GHWALP LQHG E\ VIKH

&RP P MMRQ

7KH LQIRWP DWRQ UHTXHWHG Z LODOR LOFOXGH
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$ $ GHVFUSWRQ DQG VKH LHBIYDQWGDWAV Rl DQ\ FUP LQDODFURQ XQGHUVKH @Z V R
WH &RP P RQZ HDOK RUDQRWHUWDW VIKH 8 QG 6 VIMAV RUIRUHLI Q

MUVGIFMRQ RUD P LOMU  VMUVRUDO RU 1 DWYH $P HUFDQ VMEDODXKRUW
Z KHWHUIRUD ITHRQ. RUP IVGHP HDQRULQFOXGIQJ  EXWQRWIP IMAG VR DFVIRQ
DJ DIQWADQ.  KHD®IK FDUH | DFLOV RUIDFLON |RUSLRYIGIQ) FDQQDELY IRUP HGLIFDO
RU UHFULHDMRQDOSXBRVHV  1Q Z KIFK VKRVH LQGLYLGXDY HIVKHU RZ QHG VKDUHV Rl
WRFN RUVHUYHG DV ERDUG P HP EHU H[ HFXWYH RIILEHU GULHARURUP HP EHU
DQG Z KIFK UHVXOMG LQ FRQYIFMRQ RUJXIOV SGID RUSGD RI QR® FROQWQGHWH RU
DGP MRQ R VXI | LELHQW DFW

% $ GHVFUSVRQ DQG WH UHBIYDQWGDWAY Rl DQ\ FLYLODFVIRQ XQGHUVKH @Z V Rl iKH
&RP P RQZ HDOK DQRKHUWDVM VKH 8 QMG 6 VIV RUIRUHLI Q MUVGIFWRQ RUD
P LODY VAUIVRUDO RU1 DVYH $ P HUFDQ WIEDODXWRUW LQFOXGIQ]  EXWQRW
@ LWMG VR D FRP SOIQMHDMQI VR DQ\ SURIHVWIRQDORU RFFXSDWRQDORU
| LDXGXBIQIVSDPEHV

& $ GHVFUSVIRQ DQG LHBIYDQWGDVWAV Rl DQ\ SDWARU SHQGIQJ B DORU HQIRUFHP HOW
DFVRQV LQ DQ\ RVIKHUMIVA DI DIQWDQ. ERDUG P HP EHU H HEXWYH RIILEHU
GULHARURUP HP EHU RUDJDIQWDQ\ HQWN RZ QHG RUFRQWRMIG LQ Z KR®I RULQ
SDUME\ WMHP  UHDWAG VR VKH FXOWDMRQ SWIRFHWIQI GMMEXWRQ RUVD®! Rl
FDQQDELY |RUP HGLFDORU UHFUIHDMRQDOSXUSRVHV

' $ GHVFUSVIRQ DQG VKH LHBIYDQWGDWAV Rl DQ\ DGP LOMADVIYH DPURQ  LOFOXGLQJ
DQ. FRP SOIOW RUGHURUGMVFIS@ODU DFVMRQ E\ VKH &RP P RQZ HDOK RU\H
DFVRQ E\ DORWHUWIMA ViKH 8 QWG 6 VWAV RUIRUHL] Q MUVGIFMRQ RUD
P IO WAUVRUDO RU1 DWYH $ P HUFDQ VMEDODXWMRUW LOFOXGIQ]  EXWQRW
@P VMG VR DQ\ FRP SOIQWRUDMXDQFH Rl DQ RUGHUHDMQJ VR VIKH GHQLDO
VXVSHOMRQ RUWHYRFDWRQ Rl D @FHQWH UHI MADMRQ  RUFHUMLEDARQ

( $ GHVFUSVIRQ DQG LHBIYDQWGDWAV Rl DQ\ DGP LOMADWYH DFMRQ LOFOXGIQJ DQ\
FRP SOLQW RUGHURUGIVFIS@ODY DPMRQ E\ VKH &RP P RQZ HDOK RUD Q\H DPRQ
E\ DQRWHUWDW VKH 8 QIMAG 6 VIMAV RUIRUHLI Q MUVGIFIRQ RUD P LV
VAULWVRUDO 1 DWYH $ P HUFDQ VEDODXWRUW RUIRUHLI Q MUVGIFWRQ Z VK UHI DUG
VR DQ\ SLIRIHWIRQDOTFHQVH UHJ MADMRQ RUFHUAIIFDMRQ KH@ E\ DQ\ ERDUG
P HP EHU H HFXWWH RIILFHU GILHFVRU RUP HP EHUVKDWLY SDUARI VKH DSSTFDQWY
DSSQFDVRQ L DQ\

) $ GHVFUSWRQ DQG UHBIYDQWEDWAY Rl DFRQV DJ DIQWAD @FHQVH VIR SUHVFUEH RU
GMMEXWM FROWRMIG VXEWBQFHV RU G HQG GUXJV KH®@ E\ DQ\ ERDUG P HP EHU
H HEXWYH RIIFHU GULHFVRURUP HP EHUVKDWLY SDUAR! ViKH DSSTEDQW/
DSSTFDARQ Ul DQ\  DQG

*  $Q RWHULQIRWP DWRQ LHTXILHG E\ WH &RP P DMMRQ

-RE 7HWP I.ODWRQ D@WALP LQDWRQ DFVIRQV Z LI RARZ \WIDQGDUG SLRFHGXUHY  %DVIE WSV
LOFXGH

1 RW\ NH SHU/RQOHORI NRE VALP LODVRQ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



2 EVDIQ D@IDFLON NH\ 'V ' EDGIHV RURWHUFRP SDQ\  SUIRSHUN

" LWDE®! FKDQJH DO@VALP LODWAG NH\  SHU/RQQHOI DFLONV VHFXUW DFFHW FRGHV RU
SDWZ RV

1 RW\ WHTXWHG DXVKRUMAHV RI VKH NRE VALP LODVWRQ RI VMH NH\ SHU/RQQHO

1 RW\ D@WHP DIQIQ) W1 Rl VIKH NRE VMLP LODVRQ Rl WWH NH\ - SHURQOHODQG LQIRLP
WHP Rl WH FRQGMRQV Rl VAP LODMRQ LH HP S® HH LV QR ®RQJ HUDARZ HG RQ ViKH
SUHP IVH DQG VR QRN SRAEH RURVKHU DXVIKRUMHV L VDIG HP S&\ HH LWLV HWF

&RQDPWHFXUW YHQGRUDQG P RQVRUQJ FRP SDQ\ VR QRW\ WKHP RI VKH NRE
WALP LODWRQ RI NH\ SHU/RQQHO

D 5HP RYH VAP LODWG NH\ SHU/RQQHOILRP DQ\ QRWIEDWRQ FRQIDPWRU FD@
QW

-RE 6 HSDUDURQ* DWMP HV NH\  SHU/RQQHOP D\ GHFIGH VR SDUAZ D\ V RQ WHIWURZ Q
DFFRWG , Q VXFK FILFXP WQFHV WHUH Z LGOEH VRP H EDVIF WMSV DQG SURFHGXUHV VR
IRGRZ 1Q IRUNRE VHSDUDMRQV

2 EVDIQ D@IDAIONV NH\ 'V ' EDGIHV RURWHUFRP SDQ\ SURSHUN
" WWDE®! FKDQJH DO@NH  SHUW/RQQHOI DFIOV VHFXUW DFFHW FRGHV RUSDWZ RUWGV
1 RW\ WHTXWHG DXVKRUMAV RI VKH NRE VHSDUDMRQ RI VKH NH\  SHU/RQQHO

1 R\ DOWHP DIQIQ] WDl Rl VIKH NRE VHSDUDVRQ Rl WH NH\ - SHU/RQQHODQG LQIRLP

WHP Rl WH FRQGMRQV Rl VHSDUDMRQ LH P XWWDOVHSDUDVRQ DQG NH\ - SHURQQHODWH
D D\ V Z HBRP H EDFN DWWKH | DFLON XQGHU YMVRUMBWY HP SE\ HH LV QR GRQJ HU

DERZ HG RQ VH SUHP IVH DQG VR QRW\  SRAFH RURWHU DXVKRUMHV LI VDIG HP S\ HH
UHXLWDV HWF

&RQDPWHFXUW YHQGRUDQG P RQVRUQJ FRP SDQ\ VR QRW\ WKHP RI VKH NRE
VHSDUDMRQ Rl NH\ - SHW/RQQHO

D 5HP RYH NH\ SHOVRQQHOIWRP DQ\ QRWIFDWRQ FRVIFWRU FDOOW

5HS@FHP HOWRI . H\ 3HU/RQOHOBRVMRQ 11QG DQG LOWWYLHZ D VXIVDE®! LHS@FHP HQW
IRUWKH SRVMRQ \KDWZ DV YDFDWAG . H\ SHUVRQQHOSRVIMRQV Z L@OQHHG VR EH |GG DV

VRRQ DV SRWE®! E\ P DQDJHP HQWZ MKRXWFRP SURP IMQJ WH TXDONV Rl SRWAQUDO
FDQGLGDVIAV

5 HIHUIHQFHV

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



3®IDVH HHUVR VIKH SHU/RQQHOP DQXDOIRXQG LQ WH KXP DQ UHVRXUFHV RIILFH  DQG VKH
WDIQIQJ P RGX®BNV SXWWRI HVKHU IRUYHWMQJ DQG KIUQJ QHZ SHU/RQQHO

5 HSRUARJ
$@OHZ KLLHV P XVWWKDYH SHU/RQQHOILBN FRSIHV Rl Z KIFK P XVWEH XS@DGHG VR RXU

F&RXG VHUYHU $ @QHZ KLILHV VKRX@ EH SOFHG P P HGDWO QR WWKH FRQUDPAMDADYV
ZHO

6WDQGDUG 2SHUDWLQJ SURFHGXUH

3(56211(/ ),/ (6

3 XUSRVH

7KH SXUSRVH Rl VKLV 62 3 1V VR SURYLGH J XIGDQFH IRUVKH WRWDJH XSCDWQJ DQG
EDFNXS Rl SHO/RQQHOI LBV

6 FRSH

7TKHWRSHRI WKLV 62 3 LV IRUD@HP S® HHV Z KR KDYH DFFHW VR RUXSGDVWA SHU/RQQHO
LBV

3 LHUHT XLVIVIHV

( P S® HHV Z KR KDYH DFFHW VR SHU/RQQHOILBIV P X\VWKDYH EHHQ YHWMG VR GR VR DQG
P XWMR@RZ D@VHFXUW SLRVRFREY DQG VSHFLLE WDIQIQI VR HQVXUH VKHLU VHFXUW DQG

FRQI LGHQUWDON
5 HVSRQVLELOVIHV

WY VIKH ULHVSRQVIELDV RI VKH * HQHUDOO DQDJ HUVR HQVXUH DEDUHFRUGY DUH SLRSHUD
DQQRVDVMG DQG VHFXUHD WRUHG

3 LRFHGXUH

SHUVRQQHO 5HFRUGYV

3HU/RQOHOE HFRWGY DQG FRQI LGHQUMDOLQI RUP DWRQ DULH P DIQVDLOHG DV D VHSDUDWM
FDWAJRU FRQVGHUQJ VKH LP SRUBQFH RI ViKH EDFNJ LRXQG FKHFNV RQ HP S®&\ HHV DV
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Z H@DV HP S® HH UHJ MADVMRQ WIVXY  3HUVRQQHOI LBV Z LAOLQFOXGH NRE. GHVFUSVIRQV |RU
HDFK HP S@\ HH DV Z H@DV RU DQL] DMVRQDOFKDUN FRQVMMQWZ IV VIKH NRE. GHVFUSVIRQV
" BXFK WHFRWBV Z LOEH P DIQWILOQHG | RUDWBIDWWE HYH P RQWV DIVMU
VMALP LODVRQ Rl ViKH DJ HQWY DI LIDVIRQ Z MK VIKH FRP SDQ\ DQG Z LAOIQFOXGH DWD
PLOP XP VKH IRTRZ LQJ
|  $@P DWUDY VXEP IWHMG VR KH &RP P MMRQ SXU/XDQWVR &05

| ' RFXP HQWMRQ Rl YHUILFDMRQ Rl UHI HUHQFHV

| 7KH NRE GHVFUSMRQ RUHP S®\ P HOWFRQWDPWKDWOFOXGHV GXVHV
DXWMRUW UHVSROMELOMHY TXDALEDARQV DQG VXSHWYIMRQ

| ' RFXP HQIMRQ Rl DEWHTXLLHG WDIQIQJ  LOFXGIQJ WDLQIQJ UHJ DUGEIQJ
SUYDR DQG FRQILGHQADMN WHTXLWHP HQW DQG VKH WL QHG WIMAP HQWR
WKH LQGLYIGXDOIQGIFDWQJ VKH GDW VIP H DQG SMFH KH RUVKH WHFHLYHG
VDIG WDIQIQJ DQG VIKH VRSLIFV GVFXWHG  LQFOXGIQI VIKH QDP H DQG VIX®! Rl
SUHVHQWAL/

| $ FRS\ Rl VKH DSSTFDWRQ MDWWKH FRP SDQ\ VXEP WG VR iKH &&8& RQ
EHKDO Rl DQ\ SLIRVSHPYH HP S&\ HHV DJ HQW

| ' RFXP HOWMRQ Rl SHURGIF SHURWP DQFH HYDOXDVRQV

| $ WHFRUWGRI DQ\ GVFIS@ODU DPRQ VBNHQ DQG

|  $ QRWFH Rl FRP SOMAG LHVSRQVIE®! YHQGRU DQG HL] KWKRXU UHDWAG GXW
WDIQIQJ

$ WMQGDQFH DWM RWP DOWDIQIQJ FDWHV Z LOEH P DQGDVRU  DQG GRFXP HQWMG

$GGMRQD® VSHFULF WDIQIQJ RQ 62 3V IOFXGQJ DSSTFDE® MZ V DQG LHI XOWMRQV
Z I@EHVJQHG RII E\ ERW VKH HP S®\ HH DQG D VXSHUYIVRU 7KLY GRFXP HQVIMMRQ Z L@

EH UHVBLOHG LQ VIKH HP S@\ HHV SHU/RQQHOI LB VR VIKDWMFDQ EH DXGIWMAG E\  ViKH

FRP SAIDQFH GLYIMRQ + XP DQ UHVRXUFH 11BNV DQG WDIQIQJ GRFXP HQMRQ Z L@EH

P DIQWILOHG LQ KDUG FRS\  DQG DQ HBPWRQIE HQYLLRQP HQWRUHDVH Rl LOWAWDFVIRQ
UHWIQURQ DQG LQVSHPMRQ E\ VKH FRP P DMRQ (P SR P HOWFRQADFW Z LA@VSHFL\
DWHQGDQFH DWMDIQIQ) FIMHY  DQG LQ WH HYHQWWKH HP SG HH GRHV QRWFRP SGMW
WKH UHTXLLHG WDIQIQJ 1Q VIKH VSHFLLLHG WP H WKLY Z RX@ EH J IRXQGV UHMWIFMQ) WHLU
KRXU/ XQUOWH WDIQIQJ LV FRP SGMAG DQG XGIP DW® GLVP M/DO 3HU/RQQHOI LBV Z LD

FRQVDLQ D@IQIRLP DURQ LHDWAG VR WWH KLUQJ DQG RUHP S® P HQARI DQ\ LQGLYIGXDO
ZKR LV RUZ DV HP S® HG E\ ViKH | DFLOV

5 HI HUIHQFHV

3GIDVH LHHUWR WH 6 2 3V IRUHYDXXDVMRQV DQG | RURWKHU GRFXP HOW VW(DWEHFRP H D
SDUARI DOHP S&\ HHV SHUVRQQHOI LBV

5 HSRUWIKJ
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$ @SHURQQHOI LBV DUH P DIQVIDLOHG E\ WH GILHFVRURI KXP DQ UHVRXUFHV  7KH KXP DQ
UHVRXUFHV GLLHPVRU LHSRUNV D@DSSLRSUDW LQIRWP DMRQ VR SD\ LR@ RXU KHDOK LQVXUHU
DQG VR RVKHU UHI X@VRY  ERGIHV HQWBIG VR UHFHLYH HP S®\ P HQWQIRLP DVRQ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



6WDQGDUG 2SHUDWLQJ SURFHGXUH

5(&25' .((3,1* 352&('85(6

3 XUSRVH

7KH SXWBRWH Rl VKLV 62 3 LV VR SWRYIGH J XIGDOQFH RQ VRP H Rl VKH ®&J 'V DQG LHFRUGV VR
EH NHSWE\ WH FRP SDQ\

6 FRSH

7KH VFRSH Rl WKLV 62 3 LOFXXGHV DOHP S&\ HHV Z RINIQJ  1Q VKH IDFIONV  DQG D@YIMVRY/
FROADRRYY OZ HQRUFHP HQW UHI XOWRY/ HW

3 LHUHT XLVIVIHV

( DFK HP S®\ HH Z LOEH VIDXJ KWMKH SLRSHUZ D\ WR [ LORXWRRI V DQG LHFRUWGV DQG KRZ
VR SLIRSHW WRWH W(HP  DQG GHQYHUWHP VR VKH DSSIRSUDW SHU/RQQHO

5 HVSRQVLELOVIHV

7KH GUHARURI VKH IDAIOWV LV LHVSRQMEE®! | RU LQVXUQI DO®J V DQG WIHFRUGV DUH NHSW
XS WR GOW DQG WRUHG |RUWH SLIRSHUWIRVXVRUY  SHURG

3 LRFHGXUWH

3XU/XDQWR &05 WKH | DFLOV Z L@FRQWOXDA XSGDW DQG P DIQWIDIQ
Z UMWMQ RSHUDWQJ SURFHGXUHV 7KH | DFLOV Z LGDOR XSCDVW DQG P DIQVDLQ DQ\
I LODQFLDOUHFRUGV 1Q DFFRUGDQFH Z WK J HQHLD@ DFFHSVMG DFFRXQUQI SUQFIS®V

© H Z L)XW H VIKH 0 HWF DV Z HODV D 3RIQWRI 6 D®! VRIVE DUIH W WP IRUWDFNLQ) VHHG
VR VDO LQYHQURY 1 LODQFIDOHFRUGY  DQG | DFLONV LHFRUGY  FXORYDVRQ LHFRUGY DQG VR
LOWAT LDV DFFRXQUQJ LHFRUGV R LODWAG LQ VKH 1 LODQFLDOSWRIWDP 3D\ LR@YZ LAOEH
SHURWP HG E\ DQ RXWIGH VHUYIFH DQG DGWIQI HQWIHVY Z LGOEH LP SRUMG LOVR 0 HWF

© H Z LGEH DE®I VR WDFN DQ\ SURGXPWVIKDWLY VRES RUWDQVIHULHG VR DQG ILRP  RXU
IDAON 2 XUUWHFRUG NHHSIQJ Z LOIQFOXGH VDBV VHHG VR VDB WDFNLQJ DQG D@RVIKHU
EXVIOHW FRP SRQHQW H FHSWIRUWKH IRTRZ LQJ  Z KIFK Z L@EH LQ DQ DGG RQ GDVIDEDVH

, QWALDDOS XGLVRU 6 SRWE.RXQW
5 HFRUG 6 KLHGGIQJ / RJ

" (P HUHQR $PURQ 3DMQ

" BHFXUW / RIV
9 IMVRU/ RJ
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" ) RUHLIQ 0 DWMU, QVSHPVIRQ

" BKISSIQI 5HFRWV

" &RUHPVIYH DQG 3UHYHQUIMYH $ PURQV
&KDIQ Rl &XWRG\ / RIV

" (P S®\ HH + DQGERRN 7WDIQIQJ / RJ

" 6 DQVIMRQ 3R] LDP

" &DQQDELV' HWAKXPRQ 5 HFRWGY
. DWH' LVSRVDOBDQ / RJ

"' DO 2 SHIQI &BVIQI &KHFNDMW

" (QGRI' D\ ' HSRUM7HP SOW

" 0 DWMU( P S® HH 6 FKHGXQQJ ) RWP
3URGXFWS HWD / RJ

" (P S® HH $ SSCEDIRQV

" (P S® HH' WFS@H 5HSRUV

7KH IRGRZ 1QJ SHUW/RQQHOHFRUGY Z L@EH P DIQWIOHG

- RE GHVFUSVIRQV IRUHDFK DI HQW

" $ SHU/RQQHOWHFRUG |RUHDFK DIJHQW
" $ WIDILQJ S@Q VKDWZ L@GHP ROWAMDVWA DFFHWIE®! EXVIQHW KRXW/ DQG VDIH

FRQGMRQV
3HUWRQQHOSRAFIHV DQG SURFHGXUHV
" $@EDFNJ LRXQG FKHFN LHSRUN REVILOHG LQ DFFRUGDQFH Z WK &05

7KH IRGRZ 1Q) EXVIQHW WHFRWGV Z [QEH P DIQWIQHG
$WHW DQG QDELDAHV
0 RQHVU  WDQVDPRQV
" RRNV DQG DFFRXQW
" 6DON WHFRWGV DQG
" 6DV DQG Z DIHV SDIG VR HDFK HP S®&\ HH

7WDFNLQJ / RJJLQJ : RINIGRZ DQG 3 HUMQHQW DVID
$@Z RN®Z Z LOEH WDFNHG DQG IHFRUGHG IRUGDI® WHYIHZ E\ WKH | DFLONV P DQDJHU

/RIVP D\ EH X HG E\ GHVLJ QDWAG HP S® HHV VR WDFN Z RINBRZ , Q DGGIMRQ VR
@®IJLQJ DD RPP DIWRQ VKD@EH HOWILHG LOVR VIKH VHHG VR VD®! WDFNLQJ VRIVE DUH

9 LVIVRU/ RJ

7KH FRP SDQ\ FRP SGDQFH P DQDJ HULY UHVSRQVIE®! | RUHQVXUQJ DQ\ DXVKRU] HG
SHURQQHOYIVMQJI VKK [DFLOW XVH D YMVRU@RI  7KH YIMVRU®RJ Z LOEH GRFDWAG LQVIGH

WH P DLQ VHFXIHG HOQADQFH VR ViKH | DFLOWV

&®IDQLQJ / RJ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



7KH IDFLON P DQDJ HULY LHVSROVIE®! | RURYHUMHHIQ) WH XVH RI D GDIO FODOQI @) WR
WDFN FGDQIQJ Z WKIQ D®@] ROHV Rl ViKH | DFLOV

0 DLOQWHQDQFH / RJ
$ |DFION P DIQWIQDQFH ®J Z LOEH X HG VR WDFN P DIQWIQDQFH DQG XSNHHS RQ D@
HTXLSP HOWZ WKLQ \iH | DFLON

5 HI HLIHQFHV

3®DVH WHIHUVR VIKH Gl HUIHQAW®RI V P DIQWIQHG E\ VKH | DFLOW GLLHFVRU | RUVSHFLLE
LOWKPVIRQV | RUUHFRUG NHHSLQJ

5 HSRURJ

$@BIV P XVWEH NHSWXS VR GDW  DQG DOHQWIHY P XVWEH VW QHG E\ WMH SHU/RQ
P DNLQJ VKKHP

6WDQGDUG 2SHUDWLQJ BURFHGXUH

5(&25' 5(7(17,21 32/,&<

3 XWSRVH

7KH SXUSRVH Rl WLV 62 3 LV VR SLRYLGH J XIGDQFH RQ WH | DFLON IV LHFRUG ULHQURQ
SRIA IQFOXGIQI Z KHWH DQG KRZ WY WRUHG

6 FRSH

7TKHVWRSHRI WKLV 62 3 LIV IRUD@HP S® HHV Z KR SLRYLGH EDFN RIIIFH VXSSRUAMDQG DWH
WHVSROME®! IRUVKH LHFRUGV P DIQWIIOHG E\  VKH | DFLOW

3 LHUHT XLVIVHV
7KH SUHHT XIMVAV | RUUHDFKIQ) VKH VHFXUW GIYHOZ KHUWH HP S®\ HHV KDYH DFFHW VR

WKH GDVDEDVH SDWZ RUEV DQG SK\ IFDOKDUG FRS\  LQFOXGHV RWI LODOWDIQIQ) DQG
VSHFLDOV WDIQIQJ 1Q EDFN LRRP  SLRFHGXUHV HFRUG GDVIDEDVHY DQG SLRVRFR® |RU

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



WHFRWG IHWOMRQ GHVWAKXFARQ  7KH 1 DFLOW GUHRVRU Z LOOP DIQWIIQ D @MRI D@
HP S&\ HHV Z I DFFHW VR W(H DELONV VR SXUW H HFRWGV ILRP VKH VRIVEZ DUH A WP
DQG DAR ZKR P D\ GHVLJ QDWA LHFRUWGV VR EH SK\ IFD@ VKUHGGHG

5 HVSRQVLELOVIHV

2 QO VHQIRUBIYHOHP S®\ HHV P D\ DRXD® GHWAR HFRUGV DQG RQD XSRQ FBIDWDQFH
Z MK VKH | DFLON GILHAVRU Z KR Z L@SLRYIGH VIP H [WDP HV |RUUHFRUG GHVXPAWRQ EDVHG

RQ RXWIGH FRXQVHIY LOWALSUHVIMRQ Rl VIKH UHI XOMRQV

3 LRFHGXWH

5HFRUGV DQG ' RFXP HQW 6 VRWDI H 5 HWMQURQ

8 QW RWHWZ IVH VSHFUIHG WWH IDALOV Z LAOUHVILQ DQG P DLOVIIQ DOUHFRUGV DQG
GXSTFDW VHW RI LHFRUWGV IRUD P 1QIP XP Rl M| \ HDW/

' XSTEDWA 5 HFRWGV DQG 2 11 6 W 6 VRUDI H
7KH IDFLON Z LOP DIQVDIQ GXSTFDW VHW Rl DOUHFRUGY LHTXWHG B\ UHIXOMRQ 7KHWH
GXSTEDW FRSLHV Rl VIKH | DFLOV Y UHFRUGV Z LGQEH P DIQVIDLOHG DWD VHEXUH RIl VWM
@FDVMRQ 7KL RFDARQ Z LORQD EH GIVFBRVHG VR SHU/RQQHOZ VK. SURSHU VHEXUW
FGDWDQFH 7KH RII VWM LHFRUG WRWDJ H Z LOEH VHRXUHG Z WK D VHFXUW DOWP  DQG
VXUYHIEDOFH VA WP VR HQVXUH DFFHW LV @P MG VR DXVKRU] HG SHUVRQQHORQ®  7KH
|DFLON Z L@P DIQDIQ GXSTEDWA FRSIHV R DUHFRUEY DWD VHFXUH WRWDJ H | DFLON Z IO
VH WM

. DWM 5 HFRUWGV
7KH IDFI.ON Z LONHHS Z DWW LHFRUWGV IRUD P 1IQIP XP Rl VIKUHH \ HDU/

5 HSRUM
7KH | DFIOV FDQ J HQHDVA D @RI ViKH SLRGXFW DQG VIKHLU VSHFLLLEDWRQV VMDWKDYH

EHHQ RITHUHG IRUGMMEXVRQ 7 KHVH LHSRUV DUH VR EH SLRYIGHG VR WKH ' HSDUR HQW
XSRQ LHTXHW

» 5HSRUNV FDQ EH FUHDWAG WWURXJ K WKH 0 HWF LQYHQURU FRQWROW WP
" IVKIQ VKH LQYHQURU FRQWROW WHP  \KH | DFLOW Z LGEH DE® VR J HQHUDWA D @AV

Rl DOWKH SURGXFW DRQJ Z IV VIKHLU VSHFLLEDVRQV WDWZ HUH RITHUHG |RU
GMMEXVIRQ

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



" TKY OMWMWFDQ EH J HOHUWDWAG | RU D@SWRGXFW RITHWHG Z IWKLQ VSHFLLF GDVW WDQJ HY

5 HFRUG UHQURQ

" 7KH IDFIOV VKDOWHWIQ IRUD P 1QIP XP RI M[ \ HDW EXMIOQHW RSHWDWRQ WHFRUWGV

LQFOXGIQI EXWQRWIP VMG VR
vV, QYHOWRU WDFNIQJ LQFXGIQ) WDQVSRUARI P DUMKDQD DQG

P DQXIDFVXUHG P DUMKDQD SURGXFW

v 6DV DQG FRP SIDQFH Z M DQ\ GIVSHOMQJ QP IVMRQV

v ) LQDQFIDOLHFRUGY LQFOXGIQI LQFRP H H[ SHQVHV EDQN GHSRVIW DQG
Z WGLDZ D&Y DQG DXGIWHSRUN

v /RIVR HQM DQGH MRUIDFIOV DQG

v (P S® HH WHFRWGV

5 HIHWHQFHV

3GIDVH LHHUWR VKH RXWIGH FRXQVHAY LIHSRUAMRQ UHFRUG UIHVMIQMRQ SROFLHY Z KIFK LV
XSGDWG TXDUMUD

5 HSRURJ

$Q DQG D@FKDQIHV VR WH LHFRUG LHWMQWRQ SRTA P XWMEH YHWMIG E\  VKH | DFLOV
GULHFVRU , | VKH SRIRA LV FKDQIHG D FRS\ LV FLFXOWG VR DOHP SB\ HHV VKLRXJK RXU
HP DIOOAVHWYY

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



6WDQGDUG 2SHUDWLQJ SURFHGXUH

0$,17$,1,1* 2) ),1$1&,$/ 5(&25'6

3 XUSRWH

7KH SXUWBRWH Rl WKLV 62 3 LV VR SWRYIGH J XIGDOQFH RQ VWH IDALOV YV P DIQWIQIQJ Rl
[LQDQFIDOWHFRWGY SRIA  LIOFXGIQJ Z KHWH DQG KRZ WY WRUHG

6 FRSH

7TKHVFRSHRI WLV 62 3 LV IRUDO@HP S®\ HHV Z KR SWRYLGH EDFN RIIIFH VXSSRUADQG DUH
WHVSROME®! IRUVKH LHFRUGV P DIQWIIOHG E\  VKH | DFLOWV

3 WHUHT XLVIVIHV

7KH SUHLHTXIMVIV | RUUHDFKIQI VIKH VHFXUW ®IYHOZ KHUH HP S®\ HHV KDYH DFFHW VR
WKH GDVDEDVH SDWZ RUEV DQG SK\ MIFDOKDUG FRS\  LOFOXGHV RWI LODOWDIQIQ) DQG
VSHFLDOV WDIQIQJ 1Q EDFN LRRP  SLRFHGXUHV HFRUG GDVIDEDVHY DQG SURVRFR®Y |RU
HFRUG LHMIQURQ GHMWKPRQ  7KH | DFLOW GILHRAVRUZ L@P DIQWIQ D MR DD

HP S®\ HHV Z MK DFFHW VR ViKH DELOW VR SXUWH UHFRUGV ILRP VIKH VRIVE DUH A WWMP
DQG DOR Z KR P D\ GHVL) QDVWM LHFRWGV VR EH SK\ VIFD@ VKUHGGHG

5 HVSRQVLELOVIHV

2 QD VHQRUBIYHOHP S® HHV P D\ DFWD® GHWWR\ HFRUGV DQG RQ® XSRQ FOIDUDQFH
Z VK ViKH | DFLOW GILHRVRU Z KR Z LE@SWRYIGH WP H [LDP HV |RUUHFRUG GHWUXFARQ EDVHG

RQ RXWIGH FRXQVHAV LOWIBUHVIMRQ Rl VKH UHI XDVRQV

3 LRFHGXUH

5HFRWEV DQG ' RFXP HQW 6 VRWDJIH 5 HWQURQ

8 QBM RKHWZ IVH VSHFULHG VKH | DFLOW Z LOUHVIDLQ DQG P DIQVILQ D@ LODQFLDO
WHFRUGV DQG GXSTFDVW VHW Rl LHFRUGV IRUD P IQIP XP R V] \ HDW/

7KH IRCRZ LQJ 1LQDQFLDOUHFRUGY VKD@EH P DIQWIOHG
| $WHW DQG CDELDAHV
| 0 ROHVDU VDQVDPARQV
| %RRNV Rl DFFRXQW
|  6DON WHFRWGEY DQG

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH



| 6DDMU DQG Z DIHV SDIG VR HDFK HP S®\ HH

»  7KH FRP SDQ Z L@QRWXVH DQ\ VRIVE DUH RUP HWKRGV VR P DQLSX@W RU DOMU
\VDON GDVID

" 0 RQW® DQDOWY Rl DOHTXLSP HQWZ LOEH FRQGXFWG VR GHVALP LOH VIKDWOR
VRIVE DUH KDV EHHQ LOWBBIG VIKDWFRX@ EH X HG VR P DQLSX@WA RU DOMU VDBV
GDVD

| 5HFRUEV WDWWKHVH P RQM® WHSRUN KDYH EHHQ FRQGXFWG Z LOEH
UHVIDIOHG IRUD P IQIP XP Rl WWHH ~ \ HDW/

"t XUQI WHVH P RO LQVSHPIRQV LI WY GHVALP LOHG VIKDWAVRIVE DLH RURVKHU
P HWKRGV Rl KDYH EHHQ XVHG XV} HG VR P DQLSX@WA RUDOMUVDBN GDVID ViKH
LQFIGHQWZ LOEH IHSRUMG VR VIKH & DQQDELY &RQWRO&RP P MRQ P P HGIDW® DV
Z HODV FRRSHUDVM 1Q DQ\  LQYHWAI DURQ  DQG VINH VXFK RVIKHU DFVRQ GLLHPWMG E\
WH FRP P IWIRQ

" . HZIOFRP SO Z WK &05 & 5 HFRUG 5 HWQURQ DQG ' 25 ' LLHPYH

UHI DUGIQI WHFRUG NHHSIQJ WHTXLWHP HOW

* HZIOHWDEQ/K VHSDUDVW DFFRXQUQJ SLDPIFHY DWWH SRIOWRI VD®! IRU
P DUMDQD DQG QRQ P DUMDQD VDBV

» 7KLV IDFION LV QRWFR RFDWIG KRZ HYHULL IMZ HUH Z H Z LaP DIQWIQ DQG SLRYIGH
WH &DQQDELY & RQARO&RP P MRQ RQ D ELDQQXDOEDMY DFFXUDVA VD®N GDVID
GXUQJ WKH V] P RQW® P P HGIDWA® SUHFHGIQJ VKLY DSSTFDVRQ | RUVKH SXUBRVH
Rl HQVXUQJ DQ DGHTXDW VXSS® RI P DUMDQD DQG P DUMDQD SURGXFW XQGHU

&05

" XSTFDWA 5 HFRWGV DQG 2 11 6 VA 6 VRUDI H

7KH IDFLON Z LOP DIQDIO GXSTEDV VHW Rl D@ LODQFDOUHFRUGY UHTXLLHG E\

UHIXOMRQ  7KHVH GXSTFDW FRSIHV Rl ViKH | DFLON YV | LQDQFLDOUHFRLEY Z LGOEH

P DIQVDLQHG DWD VHEXUH RII VW BRFDARQ 7KLY GRFDVRQ Z L@WRQ® EH GIVFERVHG VR
SHU/RQOHOZ IMK SLRSHUVHFXUW FBIDIDQFH 7KH RII VIV 1 LODQFLDOLHFRUG WRWDJI H Z L@
EH VHFXUHG Z MK D VHFXUW DDWP  DQG VXUYHIADQFH W\ WHP VR HQUXUH DFFHW LV QP LVMG
VR DXWKRU] HG SHUWRQQHORQ®  7KH IDFLOW Z LOP DIQVDLQ GXSTFDWA FRSIHV R DOUHFRUEY
DWD VHEXUH WRUDJI H | DFLON Z IWKLQ VIKH WM

) LODQFLDOS HFRUG UIHMIQMRQ

5 HSRUMQJ
$Q DQG D@FKDQI HV VR VKH UHFRUG UIHWIQWRQ SRIF\ P XVWEH YHWMG E\ ViKH | DFLOWV/

GULHFVRU , | VKH SRIA LV FKDQIHG D FRS\ LV FLFXOWG VR DOHP SB\ HHV VKLRXJK RXU
HP DIOOAVHWYY

< YIDQ&DH &RQXTD] / / & &RQIGHQIDO 3DIH
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5ROI ' HYHRSV WWH RUW DQJ DMRQIV YIMRQ FUHDVAV DQG IP S®P HQW SRAFLHV
P DQDJ HV VWWDWAI\  GHYH&RSP HQAWDQG P RQIVRY 1 LODQFIDY DQG DFVWDOSLRGXPURQ

5 HVSRQVLELOVHV  7KH SUAMGHQWY UHVSROVE®! | RUVKH RYHUD@SHURWP DQFH R VKH
FRP SDQ\ 6 +H P RQVRUY/ LHYHQXH DQG H[ SHQVHV HQVXUQJ VKDWUHVRXUFHV DUH
HIILFLHQW® XVHG DQG LV LHVSROME®! IRUMLI QIQI FROWDFW Z IMK YHQGRUY DQG RXWIGH
SDUAHV  7KH 3UHVIGHQWKLLHV KLIK GIYHOWDI I DQG SURYLGHV | HHGEDFN RQ KHLU
SHURWP DQFH  7KH SUHMIGHQWLY LHVSRQVIE®! | RUMADVIAI\  GHYH®RSP HQW SHURWP DQFH

P DQDJHP HQW DQG SXEQF LHODMRQV DV Z H® $ GCGMRQD®  ViKH SUHMIGHQWDFFHSW | VFDO
UHVSROVEEIOW DQG ERWRP  @OH DFFRXQUDELOW |RUVKH FRP SDQ\

5 HOVIRQVKLSY ~ 7KH 3UHMIGHQOWMW DWWKH VRS RI VKH RU DQL] DURQDOKIHWDUFK\  DQG
KDV H GILHFVRUD/ Rl P DMAMRQ FUMFDOVHPVARQV LHSRUAQD VR KIP RUKHU 7KH 3UHVIGHQW
1V UHVSROVIE®! | RUVKH KIHUDUFK\ VR Z RUIN DV VP RRWK® DV SRWIE®! DOWKH Z D\ GRZ Q
WH FKDIQ Rl FRP P DQG  7KH SUHVIGHQMHSRUN VR WWH ERDUG Rl GILHFVRU/ Rl ViKH

FRP SDQ\

*52: 1% )$&/,7<0$1$* (5

5ROV + 7KH JURZ 1QJ | DFLOV P DQDJ HULY UHVSRQVIE®! | RUVIKH RYHUD@RSHUDVRQ Rl ViKH
FXORYDVMRQ FHOWAU + H RUVKH HQUXUHV VKDWMKH S@QW DUH MIQGHG VR RUI DQLE RQD
QXWIHQW DUH DSSAHG TXD@V DWXWDQFH LV VMG ERVIK RQ ViKH VRIODQG WKH [LQIVKHG
SURGXFW ViKH P HFK DQLFDOLQI LDWMKPVUH LV P DIQVDIOHG  DQG NHSWXS VR ERVK. B4 DODQG

RSHUDVIRQDOWIDQGDUGY

5 HVSRQVLELAVIHV + 7KH JWRZ 1QJ IDFLON P DQDJ HULY LHVSRQVIE®! |RUVKH P DUMKDQD
ILRP  VHHG VR ViKH 1L.ODOKDUYHW DQG D@WHSV 1Q EHVE HHQ , WV WH JURZ LQJ | DFLON

P DQDJ HYV ULHVSRQVIELON VR HQVXUH WDWD@I LQIVKHG SURGXFW LOFOXGIQJ LOYHQWRY VIKDW
1V SLRGXFHG | RUWH HGLE®N GHSDUR HQMY Rl VKH KLY KHVWTXD@N VDIH [RUFRQVXP HW/

DQG HIILFIHQW JWRZ Q +H RUVKH P XVWHQVXUH D VDIH  F®IDQ HQYLLRQP HQM RUVIKH
S@QW P RQMRUVKHIUJRZ W DQG Z RWN VRZ DUG SLRGXPURQ J RDY HWREQKHG L1Q

FRRUGLODVIRQ Z IV VKH SUHVIGHQW $ GGIMRQD®  VIKH J LRZ LQJ IDFL@N P DQDI HUZ RUNV
Z WK D@HP S®\ HHV EH®Z KIP RUKHURQ VKH RU DQL DMRQDOFKDUN DQG EHVIGHV
HQVXUQJ SLRGXFWTXDOV HWDEQVKHV DQG P RQVRV/ SLRVRFRY |RUVKH SLRWFRQ Rl
SWIRGXPMRP \KHIWE\ WDFNIQJ ViKH P DUMKDQD RQ D VRIVE DUH A WHP [ LRP

3VHHG VR VD!

5 HOVIRQVKLSV + 7KH JURZ IQJ IDFLON P DQDJI HUHSRUN VR VIKH SUHVIGHQWDQG Z RUNV
Z M JWRZ KRXVH HP S® HHV VKLRXJ KRXWVKH IDFLON  + H RUVKH LV FROADQWD YIME®



DQG HDFK HP S®\ HH RQ ViKH RW DQL] DMRQDOFKDUAKDV GLLHPWDFFHW VR KIP RUKHUIRU
FROFHUV MWXHV RUTXHWIRQV DERXWDQ\ SDUARI VIKH JLRZ WK F\ FO

6+,33,1* $1' 5(&(,9,1* 0$1$*(5

5RO®{ + 7KH6 5 P DQDJHULY LHVSRQVE®! |RUHQVXUQJ VDIH DQG DFFXUDVA GHOYHU R
P DUMDQD SLRGXFW VR GIVSHQVDU FXWRP H/ 7KH6 5 P DQDJ HUFRQARY GUYHUA
P DQUHW HQVXUHV VKDWWKH SURSHU SURGXPWLY UHFRUGHG EHIRUH MGIDYHV VKKH
FXOWDVRQ DQG SLIRFHWIQJ IDFIOV  DQG DFFRXQW IRUVKH LHFHISW ILRP ViKH GUYHUAT
UHWLD P DQUHW 7KH 6 5 P DQRJ HUHQVXUHV VKDWYHKLE®N DUH VDIH  \MDWVKH * 36
W\ WWP 1V D& D\ V RSHUDVMIRQDO DQG VKDWVE R GLLIHIHQWRLP V Rl FRP P XQIFDWRQ DWH
FKHFNHG GDLO

5 HVSRQVIELOMHVY + 6 5 P DQDJ HUHQVXUHV VIKDWVKH SLRGXPWEHLQ) GHOYHUHG | LRP
WWH FXOWDMRQ FHQWIUP DVFKHV WH LQYHQURU RUGHU ®JV VKH LQYHQURUY JRIQJ VR ViKH
GLVSHOVDU VR VKH GHQYHU P DQUHW EDDQFHV FDVK DQG SURGXPWDWWKH HQG RI VKH
GD\  DQG HQVXUHV WMDWGLYHU/ DLH SWRYIGIQ] P HO® VHUYLFH VR GVSHQVDU  FXWRP HU/
Z KIB1 P DIQUDLQIQ) VWMFWWDIHW P HDVXUHV LQ FRP SCDQFH Z MK D@6 VIMA DQG GRFDOMZ V

DQG RUGELQDQFHV

5 HOVRQVKLSV = 7KH 6 5 P DQDIJHUKDV WH GIVSHQOWDU FXWRP HWV  GUYHUW/ DQG
VHFXUW DV KLV RUKHUGULHFWHP SR\ HHV  DQG LHSRUNV VR VIKH 3UIHVIGHQW

0(&+%$1,&

5RO + 7KH P HFKDQLE HQVXUHV VKDVWWKH LQI LDWAKPWIUH Rl ViKH FXORYDVRQ DQG
SUIRFHWIQJ |DFIOW LV Z RINIQJ SLRSHW  DQG LV LHVSRQVIE®! IRUQ KWQJ  DIU
FRQGIMRQIQI  VHFXUW W\ WP V' DQG WKH J HQHUDOKDUGZ DUH DWRFLIDWAG Z IV VKH
SIRSHUN  7KH P HFKDQIE Z LOFD@IQ VSHFLDOA DIVIAU GIDI QRVIQI VSHFLLLE HTXISP HQW

| DLOXUHV VIKDWKH RUVKH LV QRWDE®! VR UHSDLUDQG Z LGP RQIVRUM WHP V VR HQVXUH VIKDW
UHI X@UP DIQWQDQFH LV SHURWP HG

5 HVSRQVLELOMHV + 7KH P HFKDQLF LV IHVSRQVIE®! | RULQI LDWAKPUH P HFKDQIFDO
GHYLFHV DQG HQUXUHV WH SLIRSHUP DIQWIQDQFH DQG XSNHHS LV SHURWP HG RQ

HTXLSP HQW 7KH P HFKDQIF Z L@SHURWP P DIQWIQDQFH VIVNV VXFK DV P RYIQJ @ KWQJ

WHS@FLQJ FDSDFWVRY/ DQG L QWALY 1Q EDADVW  DQG LQVXUQI VMDWEBRFNLQJ P HFKDQLVP V
DUH Z RINIQJ HITHPWYH®  7KH P HFKDQLF Z RUNV Z IV VIKH J URZ IQJ IDFLOV WII T VR KHG

IOXVK VIKH Z DWIUQJ DQG QXVHQWGHIYHU. W\ WP RQ D UHI XMUEDWY

5 HVMIRQVKLSV + 7KH P HFKDQIE Z RUNV |RUVKH FXOWDVRQ DQG SLRFHWIQJ | DFLOW DQG
LHSRUNV VR ViKH J URZ LQJ | DFIOW P DQDJ HU DQG LV FDAPIG XSRQ E\  HIVKHUVR 11
P HFKDQIFDORUSOXP ELQJ IWXHV WMDWKH RUVKH LV FDSDE®I Rl , Q VIKH HYHQWD QFHQVHG



SWRIHWRQDOY WHTXWWHG WKH P HFKDQIF Z LZ RWIN Z I WWHP VR H S@LQ VKH GHVIDLY RI
VKH I DFIOWV DQG VR HQVXH SWRSHU LHSDLU

*52: )$&/,7<(03/2<((6

5RGHV £ * IRZ KRXVH HP S\ HHV Z RIN RQ \WWH S@QW Z DWUQ)  FKHFNLQU |RUSHWV
FRQQI WP P 1QJ DQG HQVXUQI RYHID@SOQANKHDOK 7KH\ Z LAVIDNH VDP SGBV Z KHQ
QHFHWDU  DQG SDFNDIH WKHP  IRUVKISP HOWVR WH RII SUHP LVHV TXDON DWXUDQFH
OERDWRY  7KH Z L@Z RWN Z IWKIQ VKH FXGWDVMRQ | DFLON VR KHS JHWP LODW JWRZ
DQG SUHSDUH VR KDUYHWMWIKH P DUMKDOD * LRZ KRXVH HP S®\ HHV HQVXUH VIKDWVIKH
IDFLOV 1V FBIDOHG SLRSHUWD  DQG QHFHWDU  VXSST@HV DUH DYDIME®I RURQ RUGHU

5 HVSRQVLELOMHV + 7KH JURZ KRXVH HP S®\ HHV DUH ULHVSRQVIE®! |RUVKH SOQW | LRP
VHHG VR KDUYHWV 7KH\ Z DVIU LRRW FABRQH DQG P DIQVDLQ SK EDDQFHV DQG VXI | LFLHQW
Z DWUVR HQUXUH VKH S@QW JIRZ DWDQ RSWP XP ®IYHO 7KH DUH Z MK VKH SOQW LRP
VHHG XOWOWH DUH P RYHG VR D ILQMKIQ) LIRRP SURUVR KDUYHW * LIRZ KRXVH

HP S\ HHV P DIQDLQ D F®IDQ DQG Hi I LFLHOWHQYLLRQP HQW DQG FROWRQWD P RQIVRU

Z DWAU DQG QXWIHQMBIYH® VR HQVXUH RSP XP  SOQWKHDOK 7KH JURZ | DFLOW

HP S\ HHV P DIQWDLQ FROWBQWYLI LDQFH IRUP REG IXQIXV SHW RUDQ\  RVIKHU GDQJ HU
VR VIKH KHDOK Rl VKH SOQW 7KH JURZ IDFLON HP S@\ HHV VDNH VDP SGIV IRUGHQYHU VR
WH RII SUIHP IVHV @ERWDVRY  DQG ®JV ERVK VIKH VDP S®I DQG VKH LHVX@V 1Q VKH GDVD
WDFNIQ] VW WP 7KH JWRZ IDFLOW HP S\ HHV HQVXUH KDWMKH SURSHU @EH® DLH
DWRFKHG VR SOQUWL/ DQG VKDWD@IQYHQVRY L DFFRXQWAG IRUILRP  VHHG \R 11QDO
SURGXFW

5 HOVRQVKLSV + 7KH JWRZ KRXVH HP S\ HHV DQVZ HUVR VIKH J LRZ LQJ | DFLOW

P DQDJHU DQG Z RWN 1Q VBQGHP Z VK DQ\ H[ WD Wil | KLLHG VR VSHFLLED@® Z RWN Z VK
WKH SOQW 7KH SOQMMP P HU @AMG LQ ViKH RU DQL} DURQDOFKDUN Z LGEH D JURZ
KRXVH HP S®\ HH

3/$1775,00(5

5ROV 7KH SOQMMP P HUY/ DUH JWIRZ KRXVH HP S® HHV WDIQHG VR FXW VKDSH DQG
P D[P JH SO\ WRZ WK E\ HP RYLQJ H FHW GIDYHV RXWIGH Rl ViKH @ KWFDQRS\ VIKDW
DUH QRQ SURGXPWYH YHVWI LDOHBIP HQW VIKDWDLH XQQHFHWDU VR VIKH SOQWY J LRZ WK
7KH WP H FHW GIDYHV DQG WOV DQG IQYHQURU VKHP VR HQVXUH VKDWD@SDUN R
WH S@QNDUH DFFRXQWMG IRU

5 HVSRQVLELOMHV + 7KH SOQMMP P HU/ DUH LHVSRQVIE®! |RUUHP RYLQJ LOHI I LFLHQW
SOQAMBDYHV DQ VRUARI JURZ VK VIKDWDSSHDUY 1Q VKH SRWMKHG VRIODQG KH®BLQJ VR VKDSH
WH S@QW IRUP D[ IP XP HIILFIHQR 1Q QXVHQWXSVIDNH DQG @ KWDEVRBVRQ 7KH\ DUH
DOR UHVSRQVIE®! | RUFRRUGLODVIQJ VIKH SDFNDJ LQJ DQG X DMRQ Rl ViKH H[ FHW



WIP P LQJV Z KHWKHUVWKH  DUH XGWP DVWMAO® XVHG VR FUHDWA HGLE® RURWHU P DUMDQD
E\ SLIRGXFW RUWKISSHG VR D FRP SRWIQJ RU GHWAUKFARQ | DFLOW

5 HOVIRQVKLSV + 3@QWMP P HU/ Z RIN IRUVKH JURZ 1DFLON P DQDIHU DQG DOR

FRRUGLODVWM Z IMK VH KDUYHVAQJ I VR FRP P XQLEDW SOQWUHDGIOHW |RUFXWIQI DQG
SOFHP HOWQ WH GU LQJ DQG FXUQJ VHPVRQ Rl VKH IDFLON 3@QWAWIP P HU/ Z RWN Z WK

VKH LOVALRDODXGIVRUVRR HQVXIH FRP S@DQFH Z WK LQYHQVRU P RQVRUQJ
+$59(67,1* 67%))

5ROV + 7KH KDUYHWAQJ WIDI I DUH WDIQHG JWRZ KRXVH HP S®\ HHV Z KR DWWH HQG R
WH I®RZ HUQJ R\ F®I P RYH H S@QW LOWR D KDUWYHWMRRP [RUWIP P LQJ EXGV ILRP
WH IHP DB SOQW 7KH\ DUH DOR LHVSRQVIE®! | RUWKH SK\ VIFDOIQYHQWRU E\ P DVFKLQJ
HDFK SOQWY LGHQW IHY/ VR DQ LOYHQWRU  VKHHWSLRGXFHG E\ WKH 3VHHG VR VDO

VRIVE DUIH 7KH KDUYHWAQJ Wi P D\ RSHUDWA D WIP P LQJ P DFKIQH RUGR P XFK Rl IME\
KDQG GHSHQGIQJ RQ WH FLRS  7KH KDUYHWAQJ Wil DOR HQVXUH KDWWKH KDUYHWHG
SURGXPMY MEH®IG IRUVKH GU LQJ DQG FXUQJ LRRP V' DQG VIKDWD@S@QWP DVAUDOLY

Z HLJ KHG DQG HQWALHG LOVR VIKH WDFNIQJ GDVDEDVH

5 HVSRQVIELAVIHV = 7KH KDUYHWAQJ WDl I LV LHVSROMEE®! IRUVKH UHP RYDORI VKH EXGV
Rl VKH ITHP DB SOQW HQVXUQJ VKDWMKH VUFKLRP HY DUHQTWGDP DIHG DQG VADWMKHUH LV
DFFRXQWELDV |RUHDFK SOQWDQG WH Z DWKM SLRGXFHG ILRP HDFK 7KH\  Z LEDWK

G HHOWMDLQV RQVR VSHFLLE GU LQJ LDFNV

5 HOVIRQVKLSV + 7KH KDUYHWAQJ Wil LHSRUN GLLHAV® VR ViKH JURZ I DFLON P DQDJ HU
Z KR LV SIHVHQAGXUQJ HYHU KDWYHWV , Q iKH HYHQWWKH P DQDJ HU VOTADYDIDE®! WKHQ
ROH Rl WH H[ HFXVIYH P DQDJ HP HQMMDP  Z LGEH SUHVHQWR HQVXUH D SLRSHU FRXQW
DQG Z HLIKLQJ Rl ViKH 1LODOSURGXFW 6 HEXUW Z LODOR LOWAU DFH Z IMK ViKH KDUYHVQJ
WDP VR HQVXUH VKDWD@SLRGXPAP DNHV W LRP  ViKH KDUYHWAQJ LRRP VR ViKH GUI LQJ
LRRP  DQG WMDWHYHU VKIQJ KDV EHHQ VIDSHG DQG LHFRUGHG

(" ,% (6 &+ ()

5 RV + 7KH HGE®N FKHI LV UIHVSROME®! | RUSWRGXFLQI P DUNDQD LQIXVHG SLRGXFW 1Q
D FRP P HUFLDONWFKHQ VHWIQJ DWVIKH FXOWDVRQ DQG SLRFHWIQJ IDFIOV  7KH FKHI LV
UHVSROME®! |RUVDIH FRRNIQJ DQG |RRG SUHSDUDVRQ SWDPIFHY DQG | RUDFFRXQUQJ |RU
LOYHQRU  XVHG LQ VIKH SLRGXPURQ RI HDFK IMAP  7KH FKHI Z LOSURGXFH UHFLSHV

IRWPP X@V DQG RSHUDVQI SLRFHGXUHV |RUHDFK SDUARI WWH HGLE®IV P DOXI DRWUQJ
SWRFHW 7KH HGEE®N FKHI Z LOVRIFMOQSXW LRP  VKH GIVSHQVDU FXWRP HUY/  DB&QJ

Z MK LHFRP P HQGDVMRQV ILRP ViKH SUHVIGHQW RUQHZ  SLRGXPWFUHDVRQ

5 HVSRQVLELOVIHY + 7KH HGEE®N FKHI Z LOHQVXH VKDWRQ® VDIH® SWHSDLHG DQG
SDFNDJ HG SURGXFW DUH DYDIME®! VR EXWRP HY/ 7KH FKHI Z L@Z RWN Z MK FROWDPWG



TXDOV LQVXIDQFH DQG MERWDVRY FRQVXGDQW VIR HQVXUH VKDWHDFK SURGXFWLY
SURGXFHG LQ D K\ JIHQIF IDVKIRQ DQG Z L@KDYH VDP S® WP V WAWWKG IRUP RG
EDFWIUD KHDY\ P HDY DRQ Z WK 7+ & DQG RWHU FDQQDEIQRIGY 7KH FKHI Z LODOR
REVHUYH WX 1Q MEHIQ) @Z V DQG Z L@SIRYIGH QXWIMIRQ FROWIQWRQ HDFK WP VR@G
7KH HGEE®V FKHI RYHU/HHV WH SDFNDJLQJ DQG MEHMQ) WD VR HQVXUH FRP SADQFH
Z MK KHDOK DQG VDIHW UHI X@MRQV DV Z HODV HAREQKIQ) QXVWIHOWFRQWQWR! D@
ILQVKHG SURGXFW

5 HOVIRQVKLSV = 7KH HAE®V FKH WHSRUN VR VH | DFLONV GLHRVRU DQG DAR HQIDIHV
VKH NWFKHQ WL | LQ QHFHWDU VWV DQG GLVFXWIRQV VR HQVXIH SLRSHUW SWHSDUHG
IRRG SLRGXFW

., 7&+(1 679%))

5ROV + 7KH NWVFKHQ WIDI I 1V UHVSRQVIE®! IRUVIKH GD\ VR GD\ SUHSDUDVRQ Rl P DUMDQD
LQIXVHG SURGXFW VKLRXJ K K\ JIHQIF P HDQV DQG DGKHUQJ VR UHFLSHV DQG IRWP X@V
SUHSDWHG E\ WKH

HGEE®N FKH 7KH Z LGFRRN SDFNDJ H DQG HQVXUH VIKDWWKH NIVFKHQ LV SLRSHUD
F®IDOHG VR DYRIG DQ\ VRUARI EDFVMUD HQWIUQJ VIKH FRRNLQJ SURFHW  DQG VIKDWHDFK
SURGXPWLY SLRSHUD LQYHQWRUHG

5 HVSRQVLELOMHVY + 7KH NWFKHQ Wil | LV UHVSROMEE®! | RULHFHLYLQJ DQG LQYHQURU LQJ

LQJ LHGIHQW LQVRR VKH NIVPKHQ  SUHSDUQJ WKH QHFHWDU P DUNKDQD LQIXVHG SURGXFW |RU
VDB DQG LQVXUQI VKH NIVRKHQ 1V NHSWFBIDQ DQG |LHH RI DQ\ WKLQI VMDWFRX@ HQG XS

LQ MH SURGXFW 7KH NIVFKHQ Wil | KHGV VIKH HGLEE®N FKHI GHWALP LOH LOYHQURU. BIYHY
KH®V RUGHUFRRNIQJ DQG EDNLQJ E\ SIRGXFW  DQG WDFNV X1} DURQ Rl P DUMDQD
GLLHAVMG VR ViKH NIVIKHQ | DFLOW | RUXVH LQ VIKH FRQVXP DE®1 SIRGXFW

5 HOVIRQVKLSV + 7KH NWPAKHQ Wl Z RUNV |RUVKH HGEE®N FKHI  DQG DR Z LOIQWAU DFH
Z MK YHQGRUY DV VSHFLLE SLIRGXFW DUH LHFHLYHG 7KH\ Z L@DAOR SLRYIGH LHSRUN VR VKH
ERRNNHHSHUVR HQVXUH DWD@LQYHQWRU. LV DFFRXQWG |RUDQG Z L@DOR Z RWN Z VK

FRP SADQFH RI1LFIDY VR HQVXUH WDWERVK WH SURGXPWDQG MEH@Q) LV FRP P HUFLD@®
DFFHSVDE®

3$&. $*, 1% $1°' /SW(/,1*

5ROV + 7KH SDFNDJLQJ DQG @EHIQ) HP SE HHV DUH SDUMP H KHE VIKDWFRP H 1Q VR

P HDVXUH ZHUJK SWRSRUARQ DQG YDFXXP SDFN VKKH ILQIVKHG SLRGXPW 7KH Z HIK RXW
WH SURGXPMQUR SUHGHWALP LOHG DP RXQW DQG WHQ LKQ MMKLRXJI K D YDFXXP  SDFNLQJ
P DFKLQH ViR HQVXUH QR DWURUFRQVDP LODQW DUH DE®I VR BIDN 1Q 7KH\  Z LADOR SLRGXFH
OEHIQ VDIV VR VKRZ WKH EDWPK  H[ SILDMRQ GDW DP RXQWRI SURGXPW DQG D EDWK
FRGH VIR HQVXUH VIKDWVIKH | DFLOWV 1V DE®! VR 11QG DQ\ SLRGXPWMKDWP D\ EH LHSRUMG DV



XQIWE\ ViKH FXWRP HUY  7KH SDFNDJ IQJ DQG MEHIQI W1 Z RN Z WK ViKH HGLE®V FKHI
VR HQUXUH JRYHUQP HQWFRP SADQFH Z WK WKWK 1Q MEHIQ) @Z V

5 HVSRQVLELOMHV + 7KH SDFNDJ Q) DQG @EHDQ HP S® HHV DUH LHVSROVIE®! |IRU
ZHJKIQ P HDVXUQJ DQG LQYHQWRU LQJ 1LQIVKHG P DUMKDQD HGIE®! SLRGXFW DQG DOR
LQVXUQJ D SIRSHULQYHQWRU LV LOSXWIQVR VKH VHHG VIR VD®! WDFNLQJ VRIVE DUH 7KH\

Z LODWDFK ViKH 1.ODOVIRI V VR VIKH SLRGXFW DQG DOR QRVM DQ\ GIVFUHSDQFLHV 1Q VKH

Z HIKWRI WH 1 LODOSURGXPWFRP SDUHG VR VIKH Z HLI KWRI VIKH WP P HG SOQW 7KH  DUH
UHVSRQVIE®! | RUHQVXUQJ MDWHDFK P HDVXUHG SDFNDJH RI P DUNKDQD LV WDFHDE®
EDFN VR D SDUAEX@UJRZ  DQG ILRP  Z KDWVHHGV RUF@RQHV IMZ DV SLIRGXFHG ILRP  7KH
SDFNDJLQJ DQG MEHIQ) WD LQIRWP V VKH HGEE®N FKHI RI DQ\ QHFHWDU  DQFLADU
SIRGXPAWRWGHUQI  DQG DOR LOVSHRW Z HLIKIQ) DQG P HDVXUQJ VRRY VR HQVXUH WWH
SURSHUDP RXQWRI LQJ LHGIHQW DUH XVHG LQ HDFK LQIXVHG SLRGXFW

5 HOVIRQVKLSV + 7KH SDFNDJLQJ DQG @EHIQ) HP SE\ HHV LHSRUMR ViKH HGLE®N FKHI
DQG DOR Z RN Z WK FRQADPWAG TXDON DWXWDQFH YHQGRWY Z KR P D\ EH SUHVHQW
GXUQJ SDFNDJLQJ VR GR WDQGRP VDP S@QJ DQG VR LQVSHPWWKH | LQDOSURGXPW RU

FRP SIDQFH Z MK MEHDQU DQG LQJ LHGHOWFRQMQW

,17(51%$/ $8' ,725

5 RGAV + 7KH LOWILODODXGVRU SLRYLGHV D FKHFN DQG EDDQFH VIR VKH ERRNNHHSHU WiH
KDUYHWIQJ WIDII  DQG VR WH JURZ LQJ | DFLON P DQDI HUVR HQVXUH DWD@Z HL KW
FDVK DQG SLRGXPWDLH DFFRXQWAG IRU DQG MDWWIKH LHSRUNV SURGXFHG | RUHDFK DUH
DFFXUDWI 7KH\  Z LAVSRWFKHFN HDFK SDUARI VKH RSHUDVRQ VR HQUXUH WKHUH LV QR
FROXVRQ DQG VR HQVXUH WDWD@VDI HI XDUGEV DQG LHSRUAQJ P HFKDQLVP V DUH
IXQPRQIQJ SURSHUD

5 HVSRQVIELAVHV *+ 7KH LOWUWRDODXGMRU LY LHVSROME®! | RUFKHANLQJ DQG ALRW
FKHFNIQJ VKH LOQYHQWRU  FDVK GHSRVIW DQG WHFHISW  DFFRXQW SD\ DE® DQG
WHFHLYDE®! DQG LOVXUQI VKDWD VROG DXGWADIOLY DYDIME® VR FRP STDOQFH RILFIDQY

DQG RWHU SIRIHWRQDY HQIDIJHG E\ WWH FRP SDQ\

5 HOVIRQVKLSV + 7KH LOWILDDODXGVRU LHVSRQGV GLLHAD VR ViKH SUHVIGHQW DQG DOR VR
DQ. RXWIGH FRP S@DQFH DFFRXQWQJ DQG B DOWDP V  7KH LOWILDDODXGLVRU KDV RQD
ROH ERW + ViKH SUHVIGHQW

'5,9(56
5 RV + 7KH GUYHW/ DUH WWH GHOYHU SHURQV IRUWKH FRP SDQ\ DQG Z LAWDQVSRUN

P DUMDQD VR GLVSHQVDU FXWRP HUY Z KR KDYH WHTXHWIHG GHIYHU  7KH\ Z LORSHUDW
LQ SDILY LQ FDW/ HTXISSHG Z WK * 36 WDFNLQJ GHYLEHV DQG Z LDAR KDYH FHAX®U



SKRQHV DQG P REI®I DGRV 7KH\  Z LOHQVXUH VKDWWIKH I KWSURGXPWLY GHOYHUHG VR VKH
FRUHPWFXWRP HULQ D VDIH FRP SCDQWDQG VIP HO 1DVKIRQ

5 HVSRQVLELOMHV + 7KH GUYHUW DUH UHVSRQVIE®! |RUIRERZ 1QJ WH P DQUHWWIKH  DUH
JLYHQ Z KHQ VKH\ JR RXWRQ GHOYHU WKXQV 7KH\ DUH UHVSRQVIE®! | RUVKH VDIH NHHSLQJ
Rl LQYHQURU 1Q GRFNHG VDIHV 1Q WH WXQN DQG IRUEDJIJIQJ FDVK DV IMIY LHFHLYHG DQG
SWRYIGIQJ LHFHISW VR FXWRP HU/ DV ViKH\ SD\ IRUSLRGXFW  7KH GUYHW/ P X\MWUHFRQFLG!
WHLUGHOYHU P DQUHWWR FDVK FREIFWG HDFK GD\ DQG DOR WHSRUARQ | DIBIG RU
XQDFFHSWMG GH@QYHUHV

5 HOVIRQVKLSV + 7KH GUYHUW/ LHSRUMR VKH GHQYHU P DQDJI HUDQG VIKH SUHVIGHQW
7KH REVLO VIKHIU SLIRGXPWLRP  VKH JURZ IDFL@ON P DQDJ HUDQG Z LA@DOR LOWAUDFH Z VK
WWH ERRNNHHSHULQ GLRSSIQJ RII FDVK  LHFHISW DQG GDI® P DQUHW VIKDWZ LOEH
LOSXWMG VR HQVXUH LOQYHQURY  DFFXUDR

*(1(5$%/ 0$1$* (5
5R®V 2 YHWHHY GD\ VR GD\ RSHIDWRQV HQVXUQI WIQGDUG RSHUIDWQI SURFHGXHV
DWH DGKHUHG VR

5 HVSRQVLELOMHV  7KH * HQHUDOO DQDJI HULY LHVSROME® |RUGUYLQI IHYHQXH J RDY

Z KIB1 SWRYIGIQ) DQ RXWAMBQGLQ) FXWRP HUH[ SHUHQFH Z KI®i P D P 1] LQJ UHYHQXH
JRDY ®DGLQJ WH P DQDIHP HOW  GHYH®SP HOWRI VKH GLVSHQVDU WD DQG HQVXUQJ
FRP STDQFH Z MK DOIQYHQRY  VHFXUW DQG W\ WHP SLIRVRFRY 7KH* 0 LV DOR
UHVSRQVIE®! | RUIRIHFDWAQJ LOYHQWRU GIYHY RWGHUQI  WHFHLYIQ) SURGXFW DQG

P DIQVDLQIQJ DFFXUDVM . WHP V |RUUHI XOVRU  LHSRUAQU DQG VDB DQDO WY

5 HDVIRQVKLSY ~ 7KH * HQHUDOD DQDJI HUKDV GILHPADXWRUW RYHUD@W®I | 1Q WKH
GLVSHQVDU  DQG LHSRUV VR VIKH 3UHVIGHQWRI WKH FRP SDQ\

6(&85,7<

5RMV = 7KH VHFEXUW WDP LV LHVSRQME® IRULQVXUQIJ WH VDIHW RI \MKH HP S&\ HHV
DQ YIMWRWY DQG VKH | DAIOAHY W(HP VHO'HV 7KH\  Z LOISDWROWH J LIRXQGVY REVHUYH
VWLRXJI K FRVHG FUWLFXIWFDP HWDV  DQG LVAU DFH Z IMK P DQDJ HP HOWMR KHE GRFXP HOQW

DQ. Z HDNQHWHV IRXQG 1Q ViKH A WP

5 HVSRQVIELOMHYV = 7KH VHFXUW WDP LV LHVSRQMEE® | RU LOVXUQJ VMDWQYHQWRU LV
QRWHP RYHG ILRP VKH SUHP IVHV Z IMMRXWGRFXP HOVDMRQ VMDWHP S®&\ HHV DWH
Z DWKHG GXUQJ WH GD\ VR DYRIG VKHIW WKDWFDWK LV FR@IFWAG DQG GUYHWY P DIQWIQ

Gl HIHQWRXVHAV VR SIHYHQWLREEHU  DQG LQWAUDFH Z MK P DQDJ HP HQWDV Z HE@DV DQ\
H[ SHUN KLLHG E\ VKH FRP SDQ\ VR SUHSDUH VDIHW SURFHGXUHV



5 HOVIRQVKLSY  7KH VHEXUW WDP HSRUN VR VKH | DFLOW P DQDJ HU DQG VR ViKH
SUMGHQWRI ViKH FRP SDQ\ DV Z H®

0$5.(7,1*

5ROV £ 7KH P DUINHWQJ P DQDIHUZ L7 RIN VR DFKIHYH J UHDVWAU P DUNHWVKDLH P DNH
FXWRP HW DZ DWH Rl RXU SIHVHOQFH DQG SLIRGXFW' DQG XVH WDGMWMRQDOP HGAD DQG

VRFIDOQHVE RUNV VR DIMDRAQHZ  FXWRP HUY DV Z H@DV UHVLQ FXUHQWEXWRP HUY

5 HVSRQVLELOMHV + 7KH P DINHQJ P DQDJ HU Z LGOFUHDWM DQG P RQIVRU) DFHERRN

7Z WMU DQG RVKHU VRFLDOQHVE RUIN RXVIW VR DARZ FXWRP HUY/ VR 11QG SUFIQ) DQG
GHOYHU WP HV DQG SRIFIHV IRURXUSIRGXFW 7KH P DINHWQJ P DQDJHUZ LEDAR EH 1Q
FKDUH Rl ViKH Z HE VIV DQG Z LAXSGDWA IMZ MK IP HO LQIRP DVRQ VR LQIRWP

FXWRP HW/ Rl QHZ \WDIQV GHYHMRSHG LQ RXU | DFLOV

5 HOVIRQVKLSV + ViKH P DUNHVQJ P DQDJ HUZ LAUHSRUANGLLHAVD VR VKH SUHMIGHQWRI VIKH
FRP SDQ\

6WDQGDUG 2SHUDWLQJ BURFHGXUH
&35 75%$,1,1*

3 XUSRWH

7KH SXWBBRWH Rl WKLV 62 3 LV VR SLRYLCGH J XIGDQFH RQ &35 7WDIQIQJ IRUD@HP S HHV R
ViKH | DFLOWV

6 FRSH

7TKHWRSHRI WKLV 62 3 LIV IRUD@HP SR HHV 7WDIQIQJ LV D IHTXWHP HQW RU FROVWOQXHG
HP S& P HQW

3 LHUHT XLV
$@HP S HHV Z KR KDYH SDWHG WURXJ K VIKHU SLREDURQDU HP S® P HQWSKDVH Z L@
EH JLYHQ &35 WDIQIQJ ' XUQJ VKHWURWI LQDOADIQIQ) VKH\  Z LOGIDWD UXGP HQIY 1LUAV
DIG EXWGXUQJ WHWUHP S® P HOWRWHUHP HUHQR\ P HGLFDOWDIQIQJ Z L@EH RIIHUHG

5 HVSRQVLELOMHV
WY VKH UHVSRQVIELON RI VKH GLLHRVRURI KXP DQ UHVRXUFHV VR LQVXUH D@SHU/RQQOHODUH

HP LQGHG Rl VIKHIU RE@ DMRQ VR VIDNH &35 WDIQIQJ  DQG VR KHE DUDQIH FDWHV RQ
SWHP IVHV IRUIW



3 LRFHGXWH
7KH $P HUFDQ + HDUAS WRFIDVRQIV + HDUMDYHU &35 $(' &RXUMH KDV EHHQ XSGDVWAG VR
WH GIPAWQHZ  VFLHQFH LQ VKH $P HUFDQ + HDUAS WRFIDARQ * XLGHIOHV 8 SGDVWM IRU

&35 DQG (P HUHQR &DWGERYDVEX@U&DH 7KLY FRXUM Z KIEK LV VIBXJ KWUHI X@UD DW
RXUIDFLON LV XVHG VR SLRYIGH &35 DQG XVHDQ $(' QD VDIH WP H® DQG HIIHAYH

P DQQHU

+ HDUMDYHU&35 $(' 2 QIOH LV iKH H/ HDUDIQJ SRUARQ RI WKH + HDUMDYHU &35 $(
EGIQGHG ®IDUIQI FRXUMH DQG LV GHWLI QHG VR WADFK WXGHQW VIKH FRJ QIMIYH LQIRUP DURQ
QHHGHG IRU&35 DQG $(' WDIQIQ) 7KH' WHRVRURI + XP DQ 5 HVRXUFHV DWLI QV

SDWZ RWEV VR HP S®\ HHV |RURQIOH WDIQIQJ 8 SRQ VXFFHWIXOFRP SGMRQ Rl ERVK
SRUARQV Rl VKH FRXUH AXGHQW WHFHLYH D + HDUMDYHU &35 $(' FRXU/H FRP SGMRQ
FDUS YDAG IRUVE R\ HDU/

$IVHUFRP SOIMIQJ VKLV FRXWH HP SR\ HHV Rl VKH |IDFLAW Z LGEH DEM VR

' HVFUEH KRZ KLIK TXDOW &35 LP SLIRYHV VXUYLYDO

([ SOIQ VKH FRQFHSW RI WKH &KDIQ RI 6 XUrLYDO

5HFRI QY H Z KHQ VRP HRQH QHHGV &35

3HURWP KLIK TXDOW &35 |RUDQ DGX@V

' HVFUEH KRZ VR SHURWP &35 Z WK KHS ILRP  RVKHW/

* LYH HITHPVIYH ELHDVKY E\ XMIQJ P RXWiK VR P RXWiK RUD P DWN |RUD@DJ H J LRXSV
' HP RQWUDVWA KRZ VR XVH DQ $(' RQ DQ DGXOWV

3HURWP KLIK TXDOW &35 IRUD FKIG

' HP ROWUDVW KRZ VR XVH DQ $(' RQ D FKIL@

3HURWP KLIK TXDOW &35 IRUDQ LQIDQW

" HWFUEH Z KHQ DQG KRZ VR KHG D FKRNIQJ DGXOWRU FKL@

' HP RQWDW KRZ VR KH®E D FKRNIQJ LI DQW



5 HI HUIHQFHV

7KH IDFI.ONV XW@ HV WKH LQIRWP DMRQ IWIRP VWKH $ P HUFDQ + HDUAS WRFIDWRQIV Z HEVIVM
|RUFROWUKFMRQ Rl RXULOKRXVH &35 P RGXGNV

5 HSRUWIKJ

$@HP SR HHV Z LOEH J LYHQ DWHMIQGDQFH V@BV VR VW Q DQG Z L@EH DZ DUGHG D
FRP SGMRQ FHUMLFDW XSRQ VXFFHWI XOWDIQIQJ 1Q &35

6WDQGDUG 2SHUDWLQJ B3URFHGXUH
75%$,1,1* 35272&2/6 5(&25'6

3 XUSRVH
7KH SXWBRH Rl VKLY 62 3 LV VR SLRYIGH J XIGDQFH RQ WDIQIQJ IRUQHZ HP S® HHV DQG
GRFXP HOMQJ VKH WDIQIQI WURXJI K KDQGRXW' YIGHR WHFRUWGEIQIV DQG HQWIHVY LOVRR VKH
HP SE\ HHV SHU/RQQHOUHFRLEY IRUFRP SGMAG P RGX®N

6 FRSH
7KH VFRSH Rl VIKH 62 3 LV IRUDQ\ RQH Z RUINIQJ DWWKH [ DFLON DV D UHJ MAUHG DJ HQW

3 LHUHT XLVIVHV

$@HP S HHV P X\MAKDYH JRQH IKLRXJ K VKH WDIQIQ) P RGX®N DQG GRFXP HOIVRQ
DQG EH SUHSDUHG VR GVFXW DQG EH VMMMG RQ

D

D +HDOEK VDIHW DQG VDQIMRQ WBQGDUEV DV LHTXILHG E\  VKH &DQQDELY
&RQWRO&RP P MRQ

E 6HRXUW SWRFHGXWHV

F  3WRKIEMRQV DQG HQRUFHP HQWDV GHVFUEHG E\ WIVM UHJ XOVRQ



G &RQIGHMDOW DQG FXWRP HUSUYDR

H 7WIOQJ RQ &RP P MRQ 6 VIVXVIV DQG 5 X®V DQG 2 KHU 6 VIV DQG / RFDO
/ DZ V DQG 5 HJ XOVRQV

| 7WDIQIQI RQ &RP SDQ\ 6 VIDQGDUG 2 SHUIDWQI 3URFHGXUHV
J 7WDIQIQI RQ' HWPIRQ DQG 3WHYHOMRQ Rl ' LYHUMRQ Rl &DQQDELY
K 7WI0QJ RQ 6 HFXUW DQG WH &RP SDQ\ I 6 HEXUW 6\ \WKP

L 7WIQQI RQ + D] DUBEV DQG 6 DIHW DQG ( P HUWHQR  3URFHGXUHV VXFK DV D
0 HGIEDO( P HUHQR ) ILH &KHP LFDO6 SL@ 6 HFXUW DQG D 7 KUHDWAQLQD ( YHQW

M 7WDIQQI RQ, QYHQRU &RQWRODQG 5HFRUG . HHSIQJ

5 HVSRQVLELOVIHV

WY VKH UHVSRQVIELOV RI VIKH FRUSRUDVIA WDLOHU VR LQVXUH D@P RGX®N QHFHWDU |RU
VXFFHWIXOHP S® P HQWKDYH EHHQ VBNHQ E\ QHZ HP S®\ HHV DQG VIKH SLRSHU
GRFXP HQVMRQ LOFOXGIQJ HP S&R\ HH VLI QDVUHV RQ WDIQIQJ P DVIAUDY VIMVRU TXI]
UHVX®OV DQG DQ DRDOYIGHR Rl ViKH WDIQIQJ VHWIRQ P XWWEH RQ I L1 1Q HDFK KLLH{V
SHU/RQQHOI LB

3 LRFHGX WH
7KH | DFIOV Z LX) H VIKH RSHUDWRQDOH] SHUHQFH DQG NQRZ ®IGIH ILRP W
P DQDJIHP HQWHP S\ HHV DQG FRUSRUDVM WDIOHUVR SLRYLGH H VMMQVLYH WDIQIQJ DQG
HGXFDWRQ | RUD@UHI DMMAHG HP SGR\ HHV  $ @I DFLOW HP SG\ HHV Z LOWHFHLYH H VMMQWLYH
WDIQIQJ SURUVR FRP P HQFIQJ Z RWN 1Q DQ\ | DFLOW

5 HJ MAMIUHG HP S®R\ HHV Z LEEH WHTXILHG VR UHDG ViKH UHBIYDQWAW DQG FRXQW @Z
SHUDLQIQJ VR P DUNKDQD LQ RUGHUVR KDYH D J HOHUDOXQGHUADQGLQJ RI VKH @Z V DQG
HI XOMRQ Z WK Z KIFK VMDWWKH P XVWFRP SO  7WDIQIQJ | RUD@FXGYDWRQ DQG LHVIDLO
GLVSHOMQI RSHIDVMRQV Z LOEH SLRYIGHG E\ RXUFRUSRUDWA WDIOHU WDIQIQJ Z LGDAR EH
SWRYIGHG ILRP  VHBIPWMG UGS SDUN VHFXUW YHQGRU/ 0 HWF LQYHQURU FRQWROW WP V
DQG 326 YHQGRU/ ) ®XUVK IRUP DQXIDPWUQJ RSHIDMRQV DQG &2  H WDPVURQ
P DFKIQH YHQGRU/ DQG RKHU VXENHFWP DWMUH] SHUV 7 WDIQIQJ Z LAIQFOXGH DQ
H WIQULYH KDQGV RQ DSSLRDFK DQG VIKH XVH Rl 6 VIDQGDUG 2 SHUDWQJ 3 URFHGXUHV

62 3% DQG YDURXV RWHUP DWUDY DQG P HWRGV DV GHHP HG DSSURSUDWM



7KH IDFLON Z L)XW H VLD HAG WDLQIQJ P DWAUDY DQG SURJLDP V |RUGLLIHUHQW
RSHIDMRQV 7KHWH Z L@EH VSHFLLF WDIQIQJ 1RUUHI IMMUHG HP S®\ HHV LOYRIYHG Z WKIQ
FX@WYDWRQ RSHUIDMRQV SWRFHWIQJ P DQXIDRUQI RSHUIDMRQV DQG UHVIDLOGLVSHQMQJ
RSHIDMRQV 2 QIRIQJ DQG FLRW | XQPURQDOWDIQIQJ Z LAOEH FROWQXHG DV RSHUDRQV
FRP P HQFH $ @UHI DMUHG HP S®\ HHV Z LODOR EH UHTXILHG VR UHFHLYH WDIQIQJ RQ
JHQHUDOVDQWDY  HTXILHP HQW 5 HI DAMILHG HP S\ HHV Z LEEH UHTXILHG VR UHDG DQG
DJWHH VR FRP SO Z IMK WH FRP SDQ\ ( P S®\ HH + DQGERRN 62 3 DQG RWHUP DVMUDY
P DQDIHP HQWGHHP V QHFHWDU SURUVR FRP P HQFLQJ Z RN 1Q DQ\ Rl RXU | DFLOAHV

0 DQDIHP HQWZ LOIX@® SUHSDWH | DFLON W1 RQ D@DVSHFW Rl WMH EXVIQHW EHIRWH
RSHUDVRQV DUH FRP P HQFHG  7WDIQIQJ DQG HGXFDVRQ Z LGOEH D@HQFRP SDWIQJ
FRYHUQJ WHIX@WRU FRP SIDQFH VHHG VR VDB WDFNLQJ  SRIQWR! VDG WDLQIQJ
GVSHOMQI  VHFXUW DQG GLYHUARQ SLHYHOMRQ KHDGK DQG VDIHW SURVRFRY
VDQMVIMRQ WDQVSRUIMRQ DOR LOFOXGIQ) DOFXGWDMRQ H[ WDFRQ DQG

P DQXIDFWUQJ SLRFHWHV DQG RU DQL} DURQDOI XQPMRQIQI Z LWKIQ D

YHUAFD® QWA LDWAG RSHUDVMRQ 5 HI DMMUHG HP SE\ HH WDIQIQU Z LOFRYHU EXWQRWEH
P IWMG R WKH |RCRZ LQJ

6 VIDQGDUG 2 SHIDWQJ 3WRFHGXWHY 62 3V DQG &XOWDMRQ 2 SHIDMRQV 62 3V

| 6VIDQGDUG 2 SHUDWQJ 3URFHGXUHV GHVIDLIQI DQG H SMIQIQI VKH YDURXV
GDL® RSHIDURQV DRIYIMHYV VVNV DQG UHVSRQVIEL@AHY DWRFLIDWG Z LK
VKH | DFLONVV FXORYDWRQ RSHUDRQV

” 0 DQXIDPWUQJ , IXVHG 3LIRGXFW 0,3 2 SHIDURQV 62 3%
| 6VDQGDUG 2 SHIDMQJ 3URFHGXUHV GHVBIAQ) DQG H[ SOIQIQJ VKH YDURXV
GDLO® RSHIDMRQV DPIYIMHV VVNV DQG UHVSRQVIEI@AHY DWRFLIDWG Z Vi
WKH | DFLOWIV P DQXIDRXUQI LQIXVHG SLRGXFW RSHUDWRQV

/ RJ 6 KHHW DQG 7HP SOWV
|  1XP HWRXV®I VKHHW DQG WP SOWV |RU SLRSHU UHFRUG NHHSIQJ DQG

GRFXP HQUMRQ | RUD@RSHIMRQV IQFOXGIQ) FXGWDMRQ 0,3 DQG
GVSHMQJ

" 5HVSRQVIE®! YHQGRUWDIQIQJ

" 2Q VIV WDIQIQJ

" QMDONRE WDIQIQJ

" -RE WKDGRZ IQJ

" (P S® HH HGXFDWRQDOIQIRLP DURQ



,Q DGGIMRQ VR VKH 1Q KRXVH WDIQIQJ SLRIWDP  D@RZ QHW/ P DQDIHU DQG HP S&\ HHV

Z I@EH WHTXILHG VR FRP S®GMA D 5 HVSRQVIE®! 9 HQGRU 7 WDIQIQJ SWRIWDP  7KHVH LHTXLLHG

WDIQIQJ FOWHV Z LEH FRP SGMAG Z WIQ  GD\ VRI KILH DQG HP S® HHV P X\WWFRWH
RUKLIKHU &RXU/H P DWAUDOIQFOXGHV EXWLY QRWIP LWHG VR

D 0 DUMKDQDIV SK\ VIFDOHI ITHFW RQ WH KXP DQ ERG

E ' LYHUIRQ SIHYHQMRQ DQG SUIHYHQURQ Rl VDBV R P IQRY/ LQFOXGIQ] EHWV
SWDPWEHV

F &RP SIDQFH Z IViK D@WDFNIQ) LHTXILHP HQW

G $FFHSVDE®! IRWP V Rl IGHQWFDWRQ

H 0 DIQWQDQFH RI LHFRUGV

I, QRLGHOWDQG QRWILFDVIRQ LHTXILHP HQW

J $GP IQMWDWYH DQG FUP LQDOIDELDWV

K/ IFHQVH VDQPMRQV DQG FRXUMDQPIRQY

L : DWH GVSRVDO

M + HD®IK DQG VDIHW WIBQGDUGV

N 3DWRQV SWRKIEIVMG ILRP EUQILQ] P DUMDQD RQWR QFHQVHG SUHP [VHV

O 3HWP IWHG KRXW RI VD®1

P 3HWP MWQ LQVSHPMRQV E\ WV DQG GRFDOCEHQOMQI DQG HQIRUFHP HQW
DXVKRUMHV

Q / IFHQVHH WHVSROMVEIDAHY | RUDPWYIMHY RFFXULIQJ Z WKILQ TFHQVHG SWHP IVHV
R 3UWYDR DWVXHV

S 3WRKIEIMG SXUFKDVHY DQG SWDFWFHY

5 HI HUIHQFHV



3GIDVH LHIHUVR VIKH WDIQIQJ P DQXDOZ KIFK Z LaOFRQVIDIQ

$ QHZ KILH RUHQDVMRQ WDIQIQ) VHAIRQ  $@QHZ HP SE HHV Z L@ R WILRXJI K
DQ RUHQVDMRQ WDIQIQI EHIRUIH WIDUAQJ VIKHWUHP S@\ P HQW 7KH WDIQIQJ P DQXDO
Z LOIQFOX(GH DQ RUHQVMRQ VHPIRQ FRODIQIQJ D WHYLHZ Rl D@FRP SDQ\ SRAFLHV
VXFK DV GUKJ 1UHH Z RINSOFH UX®N DQG FRQILGHQUDON HTXLWLHP HQW 7KLY
SKDVH Rl WDIQIQJ Z LODOR LOFOXGH DQ RUHQMRQ VR WH 62 3 W WHMP  DQG KRZ
VR XVH IMRQ ViKH NRE

/ DZ V DQG 5 HIX@MRQV 7KLY VHPMRQ Rl WWH WDLQIQJ P DQXDOZ LELQFOXGH FUMEDO
@Z V DQG LHI XOVMRQV VH &RP SDQ\ DQG HP S@\ HHV DUH VXENMHPWR & HUMIQ R
WHVH @Z V DQG HI XOMRQV Z LDAR EH LQFRIBRUIDWG LQVR VKKH FRP SDQ\ IV 62 3V

62 3 WDIQIQJ FXUIFXO(P  7KH WDIQIQJ P DQXDOZ LAOIQFOXGH D FRP SUHKHQWLYH
FRS\ Rl ViKH &RP SDQ\ 1V 62 3V 7KH SUP DU WDIQIQJ FXUIFXO(P |RUSWRFHWRU

DJ HQW IRUVIKH SHURWP DQFH RI HLU GXWHV Z LGOEH VKH 62 3V WHP VHOYHV  7KH
62 3V Z LKDYH DQ DGP LOMADWYH VHPVIRQ Z KIEK Z LaOIOFOXGH D WL QDVXILH @OH
IRUHP S®\ HHV DQG P DQDJ HW/ VR LOGIFDWA SWRILFIHQR. 7KLY GRFXP HOMRQ Z L@
JR QR VIKH HP S@ HH1V LBV VR EH DYDIDE®! | RUDXGIWDQG | RULQVSHPMRQ E\  ViKH

FRP P MRQ

' HWIPRQ DQG SLHYHOWRQ Rl GIYHURQ 7KLV VHPRQ Rl VKH WDIQIQJ P DQXDO
Z LOEH FUHDWAG Z I WWH DWIMBQFH Rl RXU SLRIHWIRQDOVHFXUW FRQVXOBQW
7KH Z LODOR GHYH®S WH VHFXUW S®Q IRUVKH FRP SDQ\ DQG Z L@SHURLP
WDIQIQI VHWIRQV IRUVKH HP S@\ HHV

3WRFHWRU) DFLON 6 HFXUW 7KLY VHPRQ Rl VH WDIQIQJ P DQXDOZ LOEH
FUHDVMIG Z MK VKH DWIMWIDQFH Rl RXU SURIHVWIRQDOVHFXUW FRQVXOBQW 7KH Z L@
DOR GHYH®S WIKH VHEXUW S@Q IRUVKH FRP SDQ\ DQG Z L@SHURWP WDIQIQ]
VHWIRQV IRUWH HP S®\ HHV

6 DIHW DQG HP HU HQFLHV 7KLY VHPMRQ Rl ViKH P DQXDOZ LG@EH FUHDVG Z VK \WWH
DWIMBQFH Rl RXUVHFXUW FRQVXGDQW  SURFHWRU FRQVXOBQW DQG &RFDOI LLH



DQG VDIHW DIHQFIHV $@HP S®\ HHV Z LOEH WDIQHG RQ HP HUJHQR\  VIVWXDVIRQV
DQG SHURGIF GU@Y Z L@EH SHURWP HG VR HQVXUH SUHSDUHGQHW

,QYHQRU &RQWRO 7KH WDIQIQJ P DQXDOZ I@IQFXGH D VHPURQ VIKDWSLRYIGHV
DQ RYHWLHZ RI LQYHQWRU FRQWRO 7KH LQYHQRU FROWROW WWP LV D
WILG SDUN VRIVE DUH W\ WHP  Z KIFK Z LGKDYH D FRP SUHKHQWLYH XVHUP DQXDO

7KLY XVHUP DQXDOZ LEH UHVIIOHG ROMVMA DQG Z LKOEH DYDIDE®! | RU LOVSHRMRQ DW
D@WP HV E\ VWKH FRP P IM\MRQ

5 HSRURJ

$@ADIQIQJ P DWAUDQ DQG LHVXAV ILIRP DQ\ TXL] RUH DP Z IEH SOFHG LQ VKH
HP S®&\ HH{V SHU/RQQHOI LBA

6WDQGDUG 2SHUDWLQJ 3URFHGXUHYV
(03/2<(( 69%)(7< 75%,1,1+*

3 XWSRVH

7KH SXWBRWH Rl VKLV 62 3 LV VR SWRYLGH J XIGDQFH IRUVKH VDI HW WDIQIQJ JLYHQ LQ VIKH
|DFLON 1RUD@HP S®\ HHV

6 FRSH
7KH VFRSH Rl VKLV 62 3 1V IRUD@HP S® HHV Rl WWH | DFLOV Z WKRXWH] FHSIRQ

3 UHUHT XLVIVIAV
$@HP SR HHV LQ VKHLU IQMDOWDIQIQ] JR IKLRXJIK P XGIS®I P RGX®N RQ HP S®\ HH
VDIHW  SHU/RQDOSLRPYH HTXLSP HQWXVHY WRUDJH DQG FBIDQQ) 2 6+$ KBV IRU
HP SR HW/ DQG RWMHUWDIQIQJ |RUVSHFLLF P HFKDQIFDODQG RVIKHUHTXLSP HQWXVHG 1Q
VKH | DFLOW

5 HVSRQVLELOVIHV
, QMDOVDIHW WDIQIQJ LV WH UHVSROVIELOWV RI VIKH | DFLOW GILHFVRU ViKH FRUSRUDVM

WDIQHU DQG D@WBII P HQRWY ( YHU HP S® HH P XWWKDYH EHHQ JLYHQ ViKH VDI HW
WDIQIQJ P RGX®N DQG SDWHG ViKH DFFRP SDQ\ LQJ HDP $@HP S® HHV JR VIKLRXJ K

UHFXUHQWWDIHW WDIQIQJ ELDQQXD@



3 LRFHGXUH

6 VWA DQG ) HGHUDOUHI X@MRQV LHTXLWH HP SE\ HW VR SLRYIGH D Z RINS@FH | UHH 1 LRP
VHURXV WHFRJ Q] HG KD] DUBV DQG FRP SO Z IMK WIDQGDUEY X®IV DQG UHI XDMRQV IWXHG
XQGHUWKH 2 6+$ $FW , Q RUSHUVR DFFRP S@K VDIHW WDIQIQJ VIKH | DFION Z LOGR ViKH
|IRCRZ L

”

([ DP L.OH Z RINS@FH FRQGIMRQV VR P DNH VXUH VKH\ FRQIRLP VR DSSQFDE®! 2 6+ $
WIDQGDLGV

0 DNH VXUH HP S®&\ HHV KDYH DQG XVH VDIH VRREY DQG HTXLSP HQWDQG SLRSHUD
P DIQVDLOQ VKLV HTXLSP HQW

8 VH FRRUFRGHV SRWHW/ OEH® RUMJQV VR Z DUQ HP SG HHV Rl SRWAQUDO
KD] DUV

( WRRE@QK RUXSGDVWA RSHIDWQJ SURFHGXWHY DQG FRP P XQIFDVA VKHP VR VKDW
HP S&\ HHV IR@®Z VDIHW DQG KHDOK WHTXWHP HQW

7KH I DFION Z LEOSWRYIGH VDIHW WDIQIQJ 1Q D @QI XDJH DQG YRFDEX@U Z RINHWY
FDQ XQGHUAMDQG

6 LOFH WH | DFLOV KDV KD] DUERXV FKHP LFDY 1Q VIKH Z RINS@FH Z H KDYH
GHYH®RSHG DQG [P S®P HQWG D Z UWMQ KD] DUG FRP P XQIFDWRQ SWRIWDP  DQG
Z H KDYH WDIOHG HP S® HHV RQ WWH KD] DUV WH DUH H| SRVHG VR DQG SURSHU
SWHFDXVIRQV DBRQJ Z MK VKH UHBIYDQWR! VDIHW GDVID VKHHW

3WRYIGH P HGLFDOH[ DP LODVWRQV DQG WDIQIQJ Z KHQ LHTXIWHG E\ 26+$
WIQGDUEV

© H KDYH SRAWMG DWD SURP LOHQWBRFDARQ Z WKIQ WMH Z RINS@FH VIKH 2 6+ $
SRWHU RUVKH WV S@Q HTXLYDBIQW LQIRWP 1QJ HP S®\ HHV RI VIKHIU W KW DQG
UHVSROVIELDAHV

: H KDYH SRWMG VKH QHDLIHWA2 6+ $ RIILFH IRUD@Z RIN LHOWAG | DVDOAHY DQG D@

Z RIN LHDWG LOSDUHQWKRVSLVDA DMRQV D@DP SXVIMRQV DQG DO&WHV Rl DQ
HH 7KH VR®IUHH QXP EHULY 26+$ 77<

. HHS UIHFRWGV Rl Z RIN LHOWAG LOMUHY DQG LApHWHY



" 3WRYIGH HP S& HHV IRWP HUHP S®\ HHV DQG WHLW LHSIHVHQVIDWY HIV DFFHW VR
WH/RJ Rl : RIN 5HDWG , QWUHV DQG , @HWHV 26+$ ) RLP

" 3WRYIGH DFFHW VR HP SR\ HH P HGIFDOWHFRUGV DQG Hl SRVXWH LHFRUWGV VR
HP S&\ HHV RUWHLW DXWKRU] HG UIHSUIHVHQUIMYHV

" 3WRYIGHWR WH 2 6+$ FRP SADQFH RITIFHUWH QDP HV RI DXWRU] HG HP S®\ HH
WHSUHVHQVMIYHY Z KR P D\ EH DWNHG VR DFFRP SDQ\ VKH FRP STDQFH RITLFHU

GXUQJ DQ LOVSHPIRQ

" 7KH IDFLOW Z L@QHYHU GVFUP LODVWA DI DIQWMHP S®\ HHV Z KR H[ HUFLVH WKHLU
W KW XQGHUWKH $FW

5 HIHUHQFHV

7KH IDFION P RGHY IW VDIHW WHTXWHP HQW XQGHU2 6+$ EHVWASWDFAFHY SGIDVH LHIHU
VR W(HWU Z HE W |RUIXUKHU LI RUP DVMRQ

5 HSRWIKQJ

$ @OVDIHW WDIQIQJ P XWMEH GREXP HQWG VMLRXJI K YIGHR LHFRUWGEIQJ DQG KDYLQJ
HP S&® HHVMJQ D &I VKHHW RUHDFK FDW DWMQGHG

6\VDQGDUG 2 SHUDVIJ 3 LRFHGXLH
(03/2<(( 75%,1,1*

3 XUSRWH

$@HP SE\ HHV P XWAWXQGHW R DQG SDW D VE R Z HHN WDIQIQJ FRXUH SURUVR DRVYH
HP S® P HQAWDQG EHIQJ DWLI QHG VFKHGX®IG KRXUW/ $GGIMRQD® VKH\ P X\W/
VXFFHWIX@® SDW D 5 HVSRQVIE®! 9 HQGRU3WRIWDP Z VK VKH LW  GD\ VR

HP S®\ P HQWDV Z H@DV WHFHYH D P IQIP XP Rl KRXW/ Rl RQIRIQJ WDIQIQJ DQQOXDM®
lQ FRP SADQFH Z WK &0 5

6 FRSH

2 XUHP S@\ HH WDIQIQJ FXUWIFXO(P  Z IOSLRYIGH FUMFDOSURFHGXUHV DQG IQWUXPURQ VR
HP S®\ HHV VR HQVXUH D@ WHP V DUH 1Q S@FH VR SURGXFH FDQQDELY VDIH®  7KHVH
VA WHP V DOR HQVXUH VKDWHYHU HP SER\ HH XQGHUAMDQGY KRZ \R LP SGIP HOWWKHVH
VA WHP V DFFXIDWA® |, Q DGGIMRQ VIKHUH DUH VDQMMRQ  SLRGXPWTXD@N  DQG TXDQWIN



DFFXWDRA  FKHFNSRIQW VR HQVXIH VM\DWHULRYY RUSWRE®IP V DIH FDXJ KWDQG WHP HGHG
®RQ EHRWH FXWRP HW/ UHFHLYH DQ\ SLIRGXFW

3 LHUHT XLVIVHV

$@HP SR\ HHV Z LOEH H VMQLYH® WDIOHG DQG YDIGDWRQ AFKQITXHV Z LOEH XW) HG
IRUHQVXUQJ FROAQXHG FRP SHWIQR. (P S®\ HHV DLH LHTXLLHG VR IRGRZ D@VDIHW
VIQDIH WHIX@VRY JXIGDQFH DQG * 0 39V VR HQUXUH D VDIH  F®IDQ DQG VXWIDLQDE®
Z RINIQJ HQYLLRQP HQW

$@( P SR HHV Z LOEH WDLOHG 1Q * HOHWDOO DOQXIDRXUQI 3WDFWFHV VXFK DV

" G6HW6DIH FF03% )' $ &5% ,62 *)6, RUIRED® WHFRIQ] HG IRRG VDIHW
J WDGH WIDQGDUEV

" 4 XDUMW 6DIHW  YHW\BWDRFWFHY RU & ROVMOQXHG HGXFDWRQ P DVWAUDOZ LKOEH
WHTXUHG IRUD@( P S& HHV 0 DQDIHP HQW  %RDUG 0 HP EHWV

" 5HFRUG . HHSIQJ RI WDIQIQJ WHFRUEV DQG ®JV P XVWEH DFFHVIE®! ROV | RUD@
HP S HHV Rl WM(H SDW P RQWV

5 HVSRQVLELOVIHV

7KH IDFLON P DQDJ HUDQG VKH FRUSRUDVM WDIQHU DUH UHVSRQVIE®! [ RULQVXUQ] VKH
DWHQGDQFH DQG LHTXIMVA VAWRI HP S@\ HH NQRZ ®IGIH EHIRWH DARZ 1QJ VMKHP VR EH
SMFHG RQ VIKH Z RUIN VFKHGX®

3 LRFHGXUWH

7DLQLQJ DQG HGXFDVRQ

,Q DGGIMRQ VR VKH &RP SDQ\ v P DQGDVRU WDIQIQJ RQ VHFXUW WIDQGDUG RSHLDWQJ
SUWRFHGXUHV  DQG RVKHUWIDQGDLG LHTXILHP HOW WKH &RP SDQ\ Z L@SRYIGH VSHFLDQ HG
WDIQIQJ RUHDFK SRMRQ 7KH &RP SDQ\ FRP P IW VR VMWMQJ D KLJK EDUIRULW
SWRGXFW  Z KLFK UHTXLLHV WHDVMQJ DQG WDIQIQJ HP S® HHV Z H® 7WDIQIQJ DQG
HGXFDVIRQ | RUD@SHW/RQQHOZ L@EH VIKH FRUDHUARQH RI VKH RSHUDVRQV VXFFHW
WURXJI K GHGLFDWAG SURIWDP V IRUHP S®\ HHV VR VKH\  DUH SLHSDUHG VR FRQVMMAQWD
RSHUDVMA DWWKH KLI KHWMQGXWM WQGDWGY , Q DGGIMRQ WKH &RP SDQ\ Z L@GHYH®S
SRIOFIHV VKDWVXSSRUM XUMHUQI VIKH HGXFDRQDODWRIQP HQWRI HP S@\ HHV

3 HWWRQQHOWDLOLQJ



0 DQXIDAWUQJ SDFNDJLQ) @EHIQ) DQG KRGIQI RSHIDMRQV P X\WW
D ( QVXWH VIKDWHDFK SHU/RQ HQJ DJ HG LQ WH RSHUDMRQ KDV VKH HGXFDVIRQ
WDIQIQJ  DQG H SHUHQFH RUDQ\ FRP ELQDVRQ VIKHUHRI VIR HQDE®! IKDW
SHU/RQ VR SHURWP  D@DWLI QHG | XQPIRQV
E  3URYIGH SHU/RQQHOZ WK WDIQIQJ LQ VKH DSSTFDE®! LHTXILHP HOW Rl VKLY
SDUN DQG
F 0 DIQUDLQ LHFRUWGV Rl DQ WDIQIQJ SLRYIGHG VR SHU/RQQHOI RUWKH
SHURWP DQFH RI D@DWLI QHG | XQPMRQV
3HURQOHOWDIQIQ) VKRX@ LQFOXGH
D , QMXPURQV LHIDWEQ HIXOVWRU LQVSHPMRQ SUHSDUHGOHW DQG @Z
HQI RUFHP HQMQWADFURQY  DQG
E ,QRWP DMRQRQS8 6 |HGHWDO WIMA DQG RFDODMZ V HIXOMRQV DQG
SRIFIHV LHOMQJ VR LQGLYIGXDEY HP S®\ HG LQ VIKHVH RSHIDURQV DQG VKH
P SCFDVRQV Rl WHVH IRUVXFK SHU/RQQHO

$@HP S HHV Z LODAR DWMQG WDIQIQ) VHWIRQV RQ VIKH | RTRZ LQJ

" 6 VWA LHI XOWRQV

" &RQILGHOAWDON DQG SUYDR
» 0 DUMDQD 6\WDIQV 7UHDVP HQW DQG 8 VDJH
»  7KH |DFLON YV RSHUIDWRQ P DQXDY

" 6 VQGDUG 2 SHIDMAQI 3WRFHGXLHY 62 3V DQG DSSTDE®! IRWP V

(P S® HHV P XWADQR GVS@\ 1DP LIDUW Z I WWH IR@RZ LQJ

" 6VIDQGDUG 2 SHIDWQ) 3WRFHGXUHV 62 31V DQG &XGYDWRQ 2 SHIDMRQV 62 31V
| 6VIDQGDUG 2 SHIDWQJ 3LRFHGXUHV GAVBLIQ) DQG H SOIQIQI MH YDURXV
GDIO® RSHIDWRQV DRWYIMHY VWV DQG UHVSROVIELDAHV DWRFIDVMG Z LK
VKH | DFLONV FXORWDVRQ RSHUDARQV

0 DQXIDRWUQJ , QIXVHG 3LRGXFW 0,3 2 SHIDWRQV 62 31V

| 6VIDQGDUG 2 SHUDWQJ 3URFHGXUHV GHVIDLIQI DQG H SMIQIQI VKH YDURXV
GDL® RSHIDURQV DPIYIMHV VVNV DQG UHVSRQVIEL@AHY DWRFLIDWG Z LV



VIKH | DFLOWV YV P DQXIDRAUQI 1QIXVHG SLIRGXFW RSHWDWRQV

/' RJ 6 KHHW DQG 7HP SOWV

|  1XP HRXV®&I VKHHW DQG WP SOWV | RU SURSHU LHFRUG NHHSLQJ DQG

GRFXP HQUEMRQ | RUD@RSHDMRQV LOFXXGIQJ FXOWDVMRQ 0,3 DQG
GVSHMQI

2 Q V¥ WDIQIQJ

, QUDONRE WDIQLQJ

-RE VKDGRZ 1QJ

(P S® HH HGXFDURQDOIQIRLP DURQ

,Q DGGMRQ VR VIKH LQ KRXVH WDIQIQJ SWRIWDP  D@RZ QHW/ P DQDIHU DQG HP S&\ HHV

Z I@EH WHTXILHG VR FRP S®GM# D 5 HVSRQVIE®! 9 HQGRU 7 WDIQIQJ SWRIWDP  7KHVH LHTXLLHG

WDIQIQ) FIMWHV Z LGOEH FRP SGMWAG Z WKIQ ~ GD\ V Rl KLLH DQG HP S®\ HHV P X\WWFRWH
RUKLIKHU &RXU/H P DWUDOIQFOXGHV EXWLY QRWIP LWHG VR

D 0 DUMKDQDIV SK\ VIFDOHI ITHFW RQ WWH KXP DQ ERG

E ' LYHUIRQ SIHYHQMRQ DQG SIHYHQURQ Rl VDBV R P IQRY/ LQFOXGIQ] EHWV
SWDPWEHV

F &RP SIDQFH Z IViK DEDADFNIQ) LHTXILHP HQW
G $FFHSVDE®! IRLP V Rl IGHQWIFDARQ

H 0 DIQWAQDQFH RI LHFRUGV

I, QRLGHOWDQG QRWILFDVIRQ LHTXILHP HQW

J $GP LQMADWYH DQG FUP LQDOIDELOWV

K/ IFHQVH VDQPMRQV DQG FRXUMWDQPARQY

L : DWH GIYSRVDO

M + HDOK. DQG VDIHW WIDQGDUGV

N 3DWRQV SWRKIEWMG [LRP  EUQILQJ P DUMKDQD RQVR TFHQVHG SWHP IMHV



O 3HWP IWHG KRXW RI VD®1

P 3HWP MWQ LQVSHPMRQV E\ WV DQG GRFDOCEHQOMQI DQG HQIRUFHP HQW
DXVKRUVHV

Q / IFHQVHH WHVSROMELIDAHY | RUDPWYIMHY RFFXULIQ] Z WKIQ TFHQVHG SWHP IWHV

R 3UWYDR DWXHV

S 3WRKIEIMG SXUFKDVHV DQG SWDFWFHV

5 HIHUIHQFHV

3GIDVH HHUVR NRE GHVFUSVIRQV DQG RUI LODOWDIQIQ] P DWAUDOI RU I XUAKHU
XQGHUMDQGIQJ RI WKLV 62 3

5 HSRUWIKJ

$@ADIQIQ) P XVWEH GRFXP HOWG Z MK DWMQGDQFH VBNHQ D YIGHR WHFRUWEIQJ RI VIKH
DPWDOFDWLRRP  GXUQJ WDIQIQJ DQG D FRS\ Rl WH FROMQWSUHVHOWIG  7KH UHVXEOV
Rl DQ WDIQIQJ TXL]HV RUH DP V P XVWEH S@FHG LQ VKH HP S@\ HHV SHU/RQQHOI LB



1HDP DW/ / & \QF ' LYHUMW 3 @Q

1HDPDW / & \QF VFRP P MWHMG R FUHDUIQ) D FXAMUH R FUHDMYIW DQG ICFGMERQ 7 KHVH SWCHFS®BNV
JIXIGHKRZ ZHEXIG RXUWDP V' FXGRYD\W GDGHY DQG FUHDW D FRP SDQ. \WDW/ \KH U KWIWRU

HYHY RQH IQYROHG

7 KHVH GYHWAW J RDY Z IQEH UHYIHZ HG DQG GREXP HQMG RQ DQ DQQXDCEDMVY WY RQH\ HDU
IURP DGP MBGFH R WH SURYIMIRQDOIFHQVH ' REXP HQBMRQ R \WH UHVXEV R \WHVH UHYIHZ V Z LOEH

VWRUHGIRUDP IQP XP R WUH  \ HDWY/ DQG Z IQEH DYDIDE®! IRUMH & & & W UHYIHZ  XSRQ UHTXHWV

0 HDVXWDE®!* RDO ,QFUHDVH WH QXP EHUR Wl IQFOIAQ) P IQRIMAV Z RP HQ YHWADQY SHRS®!
Z \W QVDEIOMY DQG/ * %74  DWRXUGVSHQUDY B\ JIYIQY RXUHP S@& HHV RE VDIV DRIRQ
DQG \WH SURSHUMDIQQ) UHTXILHG R VXFFHHG 1 HDP DW/ / & ,QF \ABAI Z LQEH FRP SUMHG R DWBDVW
LW SHEFHQW R \WH DERYH QAMG GHP RIWDSKIFV B\ WH HQG R \ HDU

1HDP DW/ / & ,@F Z LOKILH \KH IRBZ 1QJ
ZRPHQ
" P IQRUMHV
" YHMDQ/
" SHWRQV Z WK QVDEION DQG/ * %7 4

0 HMFV 1HDPDW/ / & ,QF ZIQFRXQNKH QXP EHUR! IQAYIGXDY KIWHG Z KR DUH Z RP HQ
P ICRUMAY DQG SHYRQV Z IW GVDEIMAV 7 KLY QXP EHUZ IQEH DWHWHG IURP \WH \RVUCOXP EHUR!
HP S& HHV \R HQVXUH \KDW R DQIQAYIGXDY KIWHG I DAY MIQ WLV JRDO

+RZ ZHDWHJIRICQ W JHWKHUH

SWIWP  1HPDW / & ,GF ZIGBRWIP RQKO DGYHUWHP HQW\RWH :  RUFHWMU
7HBUWP  * D] HWH \ABMZY \KDVWKH GVSHQUDY 1V VSHALLIED® GRNQJ IRUZ RP HQ
P IQRUMHY DQG SHYRQV Z WY GVDEIONAV VR KILH

3WRIWDP 3 DUGHUZ W 9HWMIDQY ,F SOFHP HOAIHQR 1Q: RIFHMUVR KR EIDQQXDO
IRE DY 1Q DQ HIRWYR J LYH YHWADQV D FKDQFH \R Z RUN 1Q \WH FDQUDEL LQGXAN

3WRIDP ' DMAUEXW P RQKO IQMEODY RINSOFH GHZ VBWHY \KDWHQFRXUDI H FXUHQW
HP SE HHV \R UHFRP P HQG LQAYIGXDY | DAY QR WH P IQRUMW GHP RJUDSKIE [RU
HP S® P HOW

$ WAWAMRQ

1HDPDW/ / & ,QF DANCRZ GG HV DQG LV DZ DUH DQG Z IGDGKHUH W \KH UHTXIUHP HOWV VHW
IR 1O &0 5 Z KIEK SURYIGHV \WWH SHUP WG DQG SURKIEIWG DGYHMYAQ)

EWDQAQ) P DN DQG VSRQURWKLS SUDRWFHV R HYHY 0 DUMDQD ( WWIEQAKP HQADQG



$Q DPURQV\VEINHQ RUSURIWDP V IQAMAWNG Z IOCRWIRDW \WH & RP P MRQV UHI XOMRQY/
Z MY UHVSHPAWR @ MMRQY RQ RZ CHYKLS RUFRQURCRURWHUDSSTFDE®! AR ©Z V

71P HICH
" <HDU 8SGDW 1HDP DWFRP P HQFHG RSHIDMRQY Q) HELXDY R DQG KDV EHHQ

ZRUNQJ Z W D YHY @ WG EXGI HR KILH BH %HQJ) WH VP DDZ RP DQ RZ QHG IDUP \KDW
MY P RWR 1 HDP DW FXUHQWABH IV P DGH XS Rl F&VH IDP 1O P HP EHY DQG 1 UHQGY \WDW
\WH RZ GHU* UDFH NQRZV DQGWKWWV :  H KDG\WH QHHGIRUD IHZ IDUWP KDQGVIQO0 D\ DQG
SRVMG DQDG IQ\WH :  RFHVMU7HBUWDP DQG* D] HWK DV FDQ EH VHHQIQ( [ KIEVS EHBZ
KRZ HYHU Z H JRWOR SRVMYH UHVSRQVHV IURP \WH DG DQG HQGHG XS KILIKQJ \KRVH SRVMRQY
WURXIK ,QGHHGFRP DQGE\ ZRWG R P R ( YHQZ KHQW IQ) R KIUH \WWURXIK , QGHHG FRP
DQGE\ ZRWGR P R\ ZH DUH KDYIQ) \R FKRRVH IURP D YHU VP DADQG P RAW® XQTXDOLHG
\BBIQNBRRO

,Q RXUVHDURK IRUMMAI RQIQGHHG FRP Z H Z HUH FRQUARXY DERXV 1QJ \R HMIBEQK DQ
HYHQ P RUH QYHWH Z RINRUFH KRZ HYHU GXH R \KH SK\ VIED® GHP DQEQ) QDWUH R \WH
IDUP KDQG SRVMRQ Z H KDG DB RAMER UHVSRQVHV E\ TXDOIHG FDQACDW 1Q J HOHIDAIDQG
\WHUHRUH KDG D YHY VP DOBGIQMABRROR FKRRVH IRP © H DUH FXWHO® GRNQ) \R KILH
DQRWHUIDUP KDQG SRVMRQ DQG KDYH DQ DG RQIQGHHG FRP DV Z HODV DGV SOFHG IQ \WH
: RUHMMU7HBU WP DQG* D] HWH ,Q ERW DGV Z H VSHALIFD® AR \WDWZ H DUH GRNQJ
IRUZRP HQ P ICRUMHV DQG SHYRQV Z WK GVDEIDNV \R KILH SXWXDQAR3WRIDP R

1 HDP DW/' LYHWAW 3 @Q DQG DV FDQ EH VHHQIQ ( [ KIEVS

© KHQWH SURGXPWP DQXIDRMUQ) MGH Rl WH EXVICHW FRP HY RQEGH [Q WH | RXW TXDUWMU
R KLY\ HDUZ H SDQRQKRTGIQ) D FE IDIUWURXIK OHMDQY ,QF DV GHVAUEHG 1Q 3 URJUDP
RRXU LYHYW 3 @Q W I XTQRXU3 URGXFW) DQXI DRI Z RINRUFH QHHGY

7 KH FXUWHQAP DNHXS R QYHWH BT LV DV IRT®Z V

| © RPHQ

| 0 IRV

| 9HWIDQ/

| 3HWRQVZ MW GVDEIDMY
© H DUH GRQI RXUEHVWR P HHVWKH J RDCZ H VHWRURXWHOHV IQRXU' LYHIYAW 3 ©Q
KRZ HYHU GXH \R WH OFN R LOMUHNQ WH SRVMRQY B\ WH JHQHIDCSXETF Z H DUH
UHTXHVQ) \WDVWKH J RDCEH DEYWNG \R \WH IRTZ Q) IRU<HDU  UHYLLZ

| © RPHQ

| 0 IRV

| 9HWIDQ/

| 3HWRQVZ MW GVDEIMMY DQG/ * %7 4
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