()

g #1$
1% # # |

&' ( R

* 0

4 55"65! 6%! 5

* 8% 9/

* 1:

) 8% 9/
1:
A B * &

*&

4 )A( 1

4 A 1 4

& & (D ) ((

4 1 A

0 1

( 4 -

( /

, 1 9 D 2 '

2
4 4
D (

1
& )
* /
/ )
( ?*& @
1
A
4)1'$ %
2 3
4 B
A
D
<!
2 p)

12

E1l



( 0 1E
1 & 1
4 4

D (
B 2 3/
3

= /

( 0 1E
o1 & 1
& &t - &, & )+
4 11
& 1 / B
& 1 D G
= / 1 B
& 4
& B
& 11
& 1 )
& 1 1

( « B

1& Y11 ), &1) & *& /

"
= /
(
B 2 = F
"
(
3/ B 2 D
IR
= 1
(
3/ B 2 D
# 0%

R R R R R

) *)

!/ F'

/I F'



( ( D & ( F 0 1
* / B 2 3/ B 2 D G 0 1
2 3
Y4 ) &I + &I/6 > +) /
Y4 ) &1+ &I6& , , &/
%
& 1 / B 2 & *)
& * 7 1 3 4 8!%6 % 6 $%
) $5- 9 )
1 / - 7 ( 1% 1"
v 1( ( 2 2 2 1 ( , > ( 4 B 4
&H ( e ( N
) c
*+/ &I & &I,/ & 1)), &1 + ., &/
[/ I+ & = > +) & &/,
Y +) ) &/)* /- & ,4 4& ,C&,) |/
& ) '8
& )
& 1,1 & o ( ! 5%
Y(( H %511 -D 1 ( ( 1B E%<
- B ( 1 A ( & EC
-/ + 'C = )
&
1 1 ( +(
A 5 0 16,1 -) ) ( < 1$5 < % 58<5 $ ! #!18# !
1) = J&K& +,& L3(
1 0 1 6,1 1 ( < 1$5 %$< $ 8< 58 8#18# !
3(
( 0 1 64 ( D ( < < 5 < #I15# |
D 3 3 ?,1 @ 3(
, A A ( 1 3
M @ M ( B ( 3| %53 %
4 ) = 4] >& 4)
Cong % % "o
1 +(




4

B I )
6 86 ! $3(

!/ F'

/

/

/

)

<

%

% $

5%

8 5 I #8# ! $



& 1 ( / B 2 D NG 0 1

2 3
4 81%6 % 6 $% & * 7 1 3
4 1 ) L, (9 4 1* ) /
4 1> 1: 4 1 / ) 4 (* 5 ((
I <
)
YIIY -~+1&,,1 *+1 &I & I, ),
+ ( "
1 V1 +(
/ 1 D 6 1 6/ 1 ( <18 < <5 5$5 1 #
A / D A
/ 3(
( B 6 0 16 ( B ( <18 % "< 5 HIH
A A / 3(
) M 0 1 6) & 1 ( <18 < < % 58<5 $$  #!"# |
B 3(
*1 D 0 1 61 D 3( ( <18 5%$< $ 8< 58 ""5" #I"# |
- /
1 1( +(
( B 6 P A P P P/ P )3( ( 81 % %5 <8%%85<$"% #5$# !
A
( + (1 +)P A P P P/ P )3(( 81 % 5 $< "%8%$8 8! #!$# !
) 6 A
/ 1 D 6 /I P A P P P/ P )3( ( 8! % % %!%8 ! < <$ #I$# |
A /
&3 A 11 % % $%
& 9
*) 1
1] &[4 )
( "
1 aal ({ +(
* 4 0 1 6* 4 3¢ ( < | 11 1% 5 #I5# |
4 1 P4 13( ( < "Ml %< %8$!"5  <$d # # 11

48& ), 4 &h 4 & + &I




4y = *) )y L4+)) Yy L+)) ( < % 5%$8 %% %S$!" % | #I15# 1|

+ ,13(
) 4) = &I, ., ) &I, )& ) ( < % 5%$5 8"%%$%!" | I$H#I5H | |
& 3(
B 4 &>8& , = >&/ " 16%5" 6! B3( ( < % 5%$$5 % 1" % <$! #1541 1
/[, )& =) .+)) " 6<186% B3( ( < % 5% %5 < 11"8$8<5 B#I5# | |
( L) 14 ), =) .+)) " 165%% 63$"$ ( < % 5% $ I51"""5 85<" #1541 |
B3(
¢ >& , C4 & + &/" "$6 %5"6<BB( ( < % 5% 81"8 Il I #15# 1}
1 o+) ,C , ) &/, " "5681"$68<8" ( < % 5% % "% %!"% " Ik #I5# 1|
B3(
N ( & N&&4 4 & + &I" % 6! 86 "B3( ( < % 5% 8% $ !1"<8 5 81 #15# 1 1
A ) ) =2 ) ) & ( < % 5% $ I51"""5 85< 1 #1654 | |

" %16 $ 86%B3(

( 4& | & 4 &I+ *) N+ ( < % 5% 5 < 11"8$8<5 8! #!5# | |
9 -& N/" " 6$$<86"BB(
A o+) =), Hh ) " %565<8 6 <<8 ( < % 5% << "1"% 8 5 Il #15# |1
B3(
il / 1P4 2,1 @3( ( 8! % 8< I 1%< " $ | #1$# !
( ( P4 P > P) 3( ( 81 % I " $< %< 8 | #1$# |
@ B 1P4 3 @3( ( 8! % <<8%$! %8 " 8 $5 #!$# !
1 ( & 1P&F 1P4 3¢ ( 8! % 5 % % 8 8 "8I #1$# |
+)) &) &/4& = &0+ & &,/
| %% "
1 1( +(
0 1 D B 3( ( < %! 5<$" 11"5<8% | # # 11
# | # 10 1 % / "
1 L1 +(
0 1 D B 3( ( < %! 5< 5 < 11"8%$8<8 lk# # ||
). &),
1 B H $n< <3 I 2?7@@ @ $%< <!I3 ! ?27@@ @
1 (( 1 (( ? @
3 )
B H (( ' B 2 2 ( B
1B 2 2 1( B ( & Q
(( 2 1Q ( 'G ( (
& ( 3)



H B 11 (( ? @
)
A +
1 1 D ( 2 2 D ( ( ( 2 H $% <
<3 1"? @2 B (( 3)
1 9 D 1 B D (( 2 9 B B
RA D 1 D $%< <!131 3)
1 D D (( ( 3)
) ) = ) =)
A +
4 ) & 47, >8& 4), 4)
/
( 4 / R 1 1 (
1G B 1 ( ( B B AB ( 1
( ( ( 3 1%5G 0 10 ( 1 ( ( ( 3
R 1 B <G B B 6 2
D 1( 1 6 ( 3 15 0 10 ( ( ( D
2 ( o1 3 0 1 B D 6 (1 ( D
3 2 0 1 B ( D D B
D > 6 $ 12D (1 1 1 3
/
( 4 / R 1 2"@ 6 16 A
1 D ( B 2 ( 2
B ( 112 R 1 6
1 1 D > 6 $ 13 0 1 D
B D 1 B B ( 3
1 ( 2D 6 > 13
/
( 4 R 1 ( D (( M B B 2
2 1 B M ( 2 = 1 Q B Q 9 > t o+ 9Q
= 4 1:Q 1= * 9Q D & 4 3
(1 ( D " D& 4 ? & 4@3(
D (1 & 4 2 DB D ( > 6 $ 13
/ $
( 4 / R 1 1 1 1 B
(G ( 3 R 1 (B ( (1 D B (
B 3( B (1 D ( ( ' ) 1 ( 3
/
( 4 / R 1 D ( ( M
B ( ( ( 3 R 1 1 (1 1 M
( A 1B 2 D* 2= B 3 0 1 B (1 D /
( 1 1 3



( 4 / R 1D (
B 1N 4 3
/
( 4 / + 12 (1 1 B
D 1D 2B 2 2( ( D 1 * 0S3
1 D B A 1 I (( B F 3:
(( B ( D ( 3
/
( 4 / 0 1 B
1 QG QG B Q $G 1 *,0S3
R 1 D O 2 B
2B 2 ( (D 1 *,0S9
D B 3 (1D
/ $
( 4 / 0 1 (1H
1 1 (16 (( (1 3
= 48& ),
9, = L) 1 14
1= L) 1, 1na
1 = L) 1, na
i¥= D) 1, 1na
3 $ 1 = 1 a4
= $ 1) / 1 14

il = L) /I 1, 8114



Cannabis
Control
Commission

COMMONWEALTH OF MASSACHUSETTS

Host Community Agreement Certification Form

The applicant and contracting authority for the host community must complete each section of this form
before uploading it to the application. Failure to complete a section will result in the application being
deemed incomplete. Instructions to the applicant and/or municipality appear in italics. Please note that
submission of information that i1s “misleading, incorrect, false, or fraudulent” is grounds for denial of an

application for a license pursuant to 935 CMR 500.400(1).

Applicant

Do B . : ..
[, XN YAAR (insert name) certify as an authorized representative of
\ ,m L 'ﬂ"' P}\“Lﬁ“ % . (insert name of applicant) that the applicant has executed a host

community agreement with PSSR O¥H, MAS (insert name of host community) pursuant
to G.L.c. 94G § 3(d) on No ve p bs ~> (& (insert date).
i o)
V77 ) |
Sighature of Auth orized Representative of Applicant
Hmt-Commnnity
L {V\. T\ 0 YA NS o (insert name) certify that I am the con actmg authority or

l"\

lave seen duly authorized by the contracting authority for Vo n o= ) woyn(insert

.;,-i name af host community) to certify that the applicant and c = y Vo )‘( insert name
~ of host communi ) has executed a host community agreement pursuant to G.L.c. 94G § 3(d) on

be( / (insert date).
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Cannabis
Control
commission

COMMONWEALTH OF MASSACHUSETTS

Community OQutreach Meeting Attestation Form

The applicant must complete each section of this form and initial each page before uploading it to the
application. Failure to complete a section will result in the application being deemed mcomplete.
Instructions to the applicant appear 1n italics. Please note that submission of information that is
“misleading, incorrect, false, or fraudulent” is grounds for denial of an application for a license pursuant
to 935 CMR 500.400(1).

, (insert name) attest as an authorized representative of
' [q\jmﬂxg (insert name of applicant) that the applicant has complied with the

requirements of 935 CMR 500 and the guidance for licensed applicants on community outreach, as

detailed below.
1. The Community Outreach Meeting was held on N(.\N \"Dl‘} éb\% (insert date).
2. A copy of a notice of the time, place, and subject matter of the meeting, including the proposed

address of the Marijuana Establisyﬁlent, was published in a newspaper of general circulation in the
city or town on (X 3 (insert date), which was at least seven calendar
days prior to the meeting. A copy of the newspaper notice is attached as Attachment A (please
clearly label the newspaper notice in the upper right hand corner as Attachment A and upload it
as part of this document).

A copy of the meeting notice was also filed on (M%Qgﬁ; (insert date) with the
city or town clerk, the planning board, the contracting authority for the municipality, and local
licensing authority for the adult use of marijuana, if applicable. A copy of the municipal notice is

attached as Attachment B (please clearly label the municipal notice in the upper right-hand
corner as Attachment B and upload it as part of this document).

Notice of the time, place and subject matter of the meeting, including the proposed address of the
Marijuana Establishment, was mailed on M&l&_(znseﬁ date), which was at
least seven calendar days prior to the community outreach meeting to abutters of the proposed
address of the Marijuana Establishment, and residents within 300 feet of the property line of the
petitioner as they appear on the most recent applicable tax list, notwithstanding that the land of
any such owner is located in another city or town. A copy of one of the notices sent to abutters and
parties of interest as described in this section is attached as Attachment C (please clearly label the
municipal notice in the upper right hand corner as Attachment C and upload it as part of this

document; please only include a copy of one notice and please black out the name and the address
of the addressee).

Massachusetts Cannabis Control Commission

{617) 701

101 Federal Street, 13th Floor, Boston, MA 02110
701-8400 (office) | mass-cannabis-control.com Initials of Attester:
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COMMONWEALTH OF MASSACHUSETTS

5. Information was presented at the community outreach meeting including:

The type(s) of Marijuana Establishment to be located at the proposed address;
Information adequate to demonstrate that the location will be maintained securely;
Steps to be taken by the Marijuana Establishment to prevent diversion to minors;

A plan by the Marijuana Establishment to positively impact the community; and
Information adequate to demonstrate that the location will not constitute a nuisance as
defined by law.

oo o

6. Community members were permitted to ask questions and receive answers from representatives of
the Marijuana Establishment.

Massachusetts Cannabis Control Commission

101 Federal Street, 13th Floor, Boston, MA 02110
{617) 701-8400 (office) | mass-cannabis-control.com Initials Of Attester'
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cling, painting,
groundswork, snow re-
moval, repair work, and
general carpentry.

Classroom Assistants/
Paraprofessionals
Part-time and Full-time po-
sitions are available for this
10-month (school year)
position. A High School di-
ploma or equivalent is e-
quired.

Regulation Support
Clinicians

Our Regulation Support
Team provides counseling

and behavioral support
services to our students. A
Rachelor’s degree or rele-
vant experience is prefer-
red. This is a 10-month,
futi-ime position, Monday
through Friday 8:25am —

5:00pm.

Lighthouse Offers:

A Challenging and Reward-
ing Career

Abundant Training and
Staff Development
School-Year Vacations and
Holidays

Generous Corporate-
Sponsored Pension Plan
Corporate Benefit Plans as
applicable

When applying, please

send your cover letter and

resume to HR@

lighthouseschool.org and

reference Johcode:
LS1012

Lighthouse School, Inc.
A Corporation for Kids
25 Wellman Avenue
North Chelmsfard, MA
01863
www.lighthouseschaol.org

Lighthouse Schoal is an
Equal Opportunity

WANTED TO BUY
RECORD ALBUMS,
STERLING SILVER,

QLD GOINS,
COMIC BOOKS,
COSTUME JEWELRY
978-319-1297
978-957-0143

760 Wood, Coal
& Fuel

100% Dry Dak Firewood
Split 14 mo., 18" or 16"
Call Brian
978-692-3580
quality-firewood.com

761 Yard Sales

ESTATE SALE
Saturday & Sunday 9-2
RAIN or SHINE
104 Lowell Rd. Westford
tools; antiques; fishing
equipment; antique books;
house hold goods & etc.

FALL SIP & SHOP
CRAFT/VENDOR FAIR
Princeton Station
147 Princeton St.,
N. Chelmsford
Nov. 8th from 6pm-9pm
*Free Admission *Gash
Bar *Raffle Tables
Bring & non perishable
item to benefit the
Chelmsford, MA Food
Pantry and receive an entry
towards our door prize!
Come out & suppart small
local businesses, while
working on your Holiday
shopping! Come early and

-

Bedspread, Queen- Sage

Chris Madden JC Penney

home collection $35
(978)453-0897

Ceramic Country Scene-

Lights Up, House/Covered

Bridge $35.00/8.0.
(978) 970-0971

Comforter, Queen Size

w/matching Shams Tan

with Print $35.00 Firm
(978) 453-0897

Comforter Queen Size
86X86 Never Used Floral
Print $50.00
(978) 970-0971

metal, excellent condition
$35
978-452-6240

Pine Cone Basket Floral
Arrangement $35.00/B.0.
(978) 970-0971

Radio Flyer wagon $10/bo
Computer Desk $10/bo

Small Portable Power
Electric Heater, $8
Worth much more.

Call 978-957-2741

Smart-Watch NEW

Has phone camera

Asking $60 0.B.0.
978-957-2584

Swivel Stool w/Back Iron,

Gas Homelite Mighty Lite
Blower, 200 m.p.h.
26 B.V., $25
978-957-2584

Taupe Seat Like New $50
(978) 453-0897

Volkswagen Pedal Car
Metal, $50
978-957-2584

Gingerbread and Hearts
Wall Decoration $18.00
(978) 970-0971

Date of Death: 01/04/2017
A Petition for Order of
Complete Settlement has

been filed by David M.
Donahue of Westford, MA
requesting that the court
enter a formal Decree of
Complete Seftlement
including the allowance of
a final account, a determi-
nation of testacy and heirs
at law and other such releif
as may be requested in the
Petition.
IMPORTANT NOTICE
You have the right to
obtain a copy of the
Petition from the Petitioner
orthe-caurt. You have the
right to object te this
proceeding. To do o, you
or your attorney must file a
written appearance and
objection at this court
before: 10:00 a.m. on the
return day of 11/13/2018.
This is NOT a hearing date,
but a deadline by which

Weber Genesis Gas Grill
Never Used $550 Grill Ask-
ing $400 (978) 970-0971

you must file a written

appearance and objection
if you object to this

proceeding. If you fail to

Public Notice

Public Notice

file a timely written
appearance and objection
followed by an affidavit of

is hereby given by
Inc. that 2 Commu

Notice
Nature’
nity Qutreach Mesting for a proposed

Marijuana Establishment is scheduled for Thursday,
November 15t at 6pm at the Old Tow
Rd. Tyngsborough, MA. The proposed recreation
Use dispensary is anticipated to be located at
406 Middlesex Rd. Tyngsborough. There will be an
apportunity for the public to ask questions.

Qctober 25, 2018

s Remedy of Massachuseits,

n Hall, 10 Kendall
al/Adult

objections within thirty
(30) days of the return
day, action may be taken
without further notice to
you. WITNESS, Hon.
Edward F Donnelly, Jr.,
First Justice of this Court.
Date; October 04, 2018
Tara E. DeCristofaro

Register of Probate
October 25, 2018

written and oral comments
and recommendations on
the option of selecting &
factor of 1 for all classes
of property or allocating
variable percentages of the
tax levy to be borne by
gach class. All written
comments must be
received at the Town
Manager’s Office prior to
the meeting. All oral
comments may be offered
in accordance with
Selectmen’s rules of
procedure.
Gitizens are urged to attend
-this public hearing.
For the Board of
Selectmen,
John C. Curran
Town Manager

Qctober 25, 2018

the administration from the
Personal Representative
and can petition the Court
in any matter relating to the
estate, including
distribution of assets and
expenses of
administration. Interested
parties are entitled to
petition the Court to
institute formal
proceedings and ta abtain
orders terminating or
restricting the powers of
Personal Representatives
appointed under informal
procedure. A copy of the
Petition and Will, if any,
can be abtained from the
Petitioner.

October 25, 2018

| £ |

CIT/

Public Notice

Public Notice

00 of the Tyngsborough

requests to amend the

grab a delicious dinner
before you shop!

Employer

Handicap Accessible.

For up to date local & national news, visit:

lowellsun . com

L e w e i1

Hhassachusetts

footprint and p
configuration. Gomplete

October

TYNGSBOROUGH PLANNING BOARD HEARING
NOTICE TO ABUTTERS
Natice is hereby given that under the provisions of
Ghapter 40A, Sectien 5 of the Massachusetts General
Laws, the Tyngshorough Planning Board will hold &
public hearing on November 1, 2018 at 7:00pm at
Tyngsborough Town Hall, 25 Bryants Lane
in the Community Room where it will
Permit Granting Authority as specified in Section 1.16.
Zoning By-Laws. 50 Westford
Rd. (Map 21, Blocks 23-1, Lots 6,13,14,15,16,17) —
Princeton Tyngshoro Commons, LLC applicant,
construct a Mixed-Use Development known as
“Tyngsborough Commons”. The requested modification
consists of reducing the approved six building
configuration for the residential portion of the
development site to three buildings, maintaining the
same number of total units of 192 which allows for
increased open space by reducing the overall building
roviding a more efficient parking

proposed project are aval
thePlanning Board office during regular business hours
at Tyngsborough Town Hall, 25 Bryants Lane,
Tyngsborough, MA

act as Special

existing Special Permit to

mixed-use

text

and plans relative to the
lable for inspection in

18, 25, 2018




ATREAVRIT &

Q

NATURE'S

REMEDY

Notice is hereby given by Nature’s Remedy of Massachusetts, Inc. that a Community Outreach
Meeting for a proposed Marijuana Establishment is scheduled for November 1%, 2018 at the Old
Town Hall, 10 Kendall Rd. Tyngsborough, MA. The proposed recreational dispensary is anticipated
to be located at 406 Middlesex Rd, Tyngsborough MA. There will be an opportunity for the public
to ask questions.

RECEIVED

Tyngsborough ) ’
Pianning Board jo] 25 ) ¥
















PLAN TO REMAIN COMPLIANT WITH L OCAL ZONING

IDWXUHTV 5HPHG\ RI 0DVVDFKXV HWIWemain@dmpligt Bt\AlXrdds TV SHP I
with the local zoning requirements set forth in the Towmyfgdoroughf V. =R Q LL@WI. 186 \
accordance with Byaw Sectior6.40.00 1DW XUHTTV 5H P HAGUflUseMafg@amayV H G
Retailerat 406 Middlesex Road is located in the3BDistrict designated foAdult Use Marijuana

Retailers.

In compliance with 935 CMR 500.110(3) angngsborougtZoning By-Law Sectior5.40.Q,
the property is not located withB00 feet of any prexisting public or private school, licensed
day-care center, churchbrary, playground, indoor and outdoor active recreation area for
children orotherAdult Use or Medical Marijuana Retail Establishment.

As required by the ZoningByDZ 1DWXUHYV 5HPHG\ ZLOO DSSO\ IRU D 6S
Plan Approval from th&yngsborough30ODQQLQJ %Y RDUG IDWXUHYV 5HPHG\ Z
any other local permits required to ogteranAdult Use Marijuana Retailat the proposed

ORFDWLRQ 1DWXUHYV 5HPHG\ ZLOO FRPSO\ ZLWK DOO FRQGL
permit required to operateretail DFLOLW\ DW 1DWXUHYV 5HPHG\TV SURSRYV

IDWXUHYV 5HPHG\ KDV DOUHDG\ DWWHQGHG VHYHUDO PHHWL
ERDUGY WR GLVFXVV 1DWXUH Y Vrddi &staBisinvens addr@d/eddRidedd SUR S
a Host Community Agreement with the TownTggsborough 1 D W X U edy Willxcbininue

to work cooperatively with various municipal departments, boards, and officials to ensure that
1DWXUHTV AddiPUd&SNErijuana Retaileemains compliant with all local laws,

regulations, rules, and codes with respect to desigsiremtion, operation, and security.



TO: Cannabis Control Commission Licensing

FROM: IDWXUHTV 5HPHG\ RI 0% ,QF
RE: Municipal Cost Letter- Tyngsborough MA
DATE: February 8, 2021

To whom it may concern,

Pursuant to M.G.L. 94G, Sec. 3(d),DWXUHfV 5HPHG\ 3&RPSDQ\" ODQDJHPHQW UH
officials in TyngsboroughMA seeking information related to costs incurred by the Town as a result of

WKH &RPSDQ\YV GLVSHDWRtasdx ReaH As\Wufltie @rive &f wibmission, the

Company has not received a response regarding this request. The Company is current on all local taxes,

fees, and Host Community Agreement payments in the Towgrajsba@oughand is not aware of any

current or past expenditures incurred by the Town.

Best,

Christopher LeBlanc
'LUHFWRU Rl &RPSOLDQFH 1DWXUHTV 5HPHG\ RI 0% ,QF

1See attached communication.



From: Christopher LeBlanc

To: njohnson@tyngsboroughma.gov
Subject: Record Request- Costs associated with operations
Date: Tuesday, January 26, 2021 2:57:00 PM

Good afternoon, Ms. Johnson.

| am the Director of Compliance at Nature’s Remedy of MA, Inc. We have a cannabis retail location
at 420 Middlesex Rd. in Tyngsborough. As part of our license renewal process, we are required to
request “records of any costs imposed on the city or town that are reasonably related to” our
operations in Tyngsborough. Pursuant to M.G.L. c. 94G, § 3(d), any cost to a city or town imposed by
the operation of a Marijuana Establishment or Medical Marijuana Treatment Center shall be
documented and considered public record as defined by M.G.L. c. 4, § 7, cl. 26.

In your response, please include any actual and anticipated expenses resulting from our operations
in Tyngsborough.

Please let me know if you have any questions or if | should forward this request to another office.
Thank you for your help.

Best,
Chris

Christopher LeBlanc, Esq. | Director of Compliance- Nature’s Remedy
Sammartino Investments, LLC | McMann, LLC | Valiant Enterprises, LLC

69 Milk Street, Suite 110, Westborough, MA 01581
Cell: 337-263-4778



PLAN TO POSITIVELY |IMPACT AREAS OF DISPROPORTIONATE |MPACT

Overview

IDWXUHYV 5HPHG\ RI ODVVDFKXVHWWYV ,QF 31DWXUHTV
serving and supporting the areas around it, particularly those that are

classified as areas dfsproportionate impact. Marijuana businesses have an

obligation to the health and wdiking of their customers as well as the

communities that have had historically high rates of arrest, conviction, and

incarceration related to marijuana crimes. It isSWXUHYVY 5HPHG\ V LQWHQWLR
be a contributing, positive force in areas of disproportionate impact and to

assist in changing the perception of those associated with marijuana use.

Goals

8VLQJ WKH 3*XLGDQFH IRU  GHQWLI\LQJt&3UHDV RI 'LVSUR
identify areas of disproportionate impadtD W XUHfJV 5HPHG\V JRDO ZLOO E
recruit andmaintaina staff comprised of at least 20% of individudiat

currently reside in an area of disproportionate impact or have lived for five of

the precedingten DUV LQ DQ DUHD RI GLVSURSRUWLRQDWH LP.
Remedy will also strive teecruit andmaintain a staff comprised of at least

5% of individuals that have a druglated CORI but are otherwise legally

employable in a cannabislated enterprise.

Hiring Initiatives

IDWXUHYV 5HPHG\ ZLOO HPSOR\ D WDUJHWHG UHFUXLWL
media that specifically serves areas of disproportionate impact as indicated by

the commission Guidance for Identifying Areas of Disproportionate Impact.

Specifially, advertising for employment in the Taunton Gazette which serves

Taunton and New Bedford among other areas, and the Fall River Herald News

that serves Fall River will be utilized to reach these markets. Other sources

may be used as identified.

Plan Administration

The Human Resources Director will administer the Plan to Positively Impact

$UHDV RI 'LVSURSRUWLRQDWH ,PSDFW WKH 330DQ" 7Kt
UHVSRQVLEOH IRU GHYHORSLQJ PHDVXUDEOH RXWFRPHYV
Remedy continues to meet itsremitment to the communityp meet and

maintain the staffing goalsA minimum of two times per yeathe Director

will evaluate and issue a report to the Board with spesifiistics regarding

current stafiscompared t@oals In addition, the Direar will present

recommendations for continuing succesaduitionalinitiatives if goals are

not met. The Director will also be responsible for forming philanthropic

partnerships in the community to implement and enhance the Plan.




Continuing Efforts

To provide continuing service and reinvestment into areas of disproportionate

LPSDFW 1DWXUHYV 5HPHG\ LV FRPPLWWHG WR SURJUDP
jail diversion, workforce development, indusspecific technical assistance,

and mentoring servicesiDUHDV RI GLVSURSRUWLRQDWH LPSDFW 1
is committed to hosting and participating in events that will support areas of

disproportionate impact, such as community service days, charity events, and

educational seminars.

Further plans tpositively affect areas of disproportionate impact may include
the following:

z Conducting at least four (4) o@ur industryspecific educational
seminars annually across one or more of the following topics:
marijuana cultivation, marijuana product mantfang, marijuana
retailing, or marijuana business training;

z Providing financial mentoring services or hosting organizations
that provide such services;

z Partnering with and supporting organizations that provide jalil
diversion and restorative justice progs

z Providing transportation support for employees in these areas;

z Instituting hiring practices that prioritize the hiring of individuals from
these areas;

z Offering any necessary accommodations to individuals
coming from areas of disproportionate impaat] a

z Holding annual fundraising drives dedicated to supporting local
organizations dedicated to assisting those in areas of disproportionate
impact. One such organization that has been identifiedaadly
House, Incat 36 Wall Street in Worchester. Theerdly House has
been contacted and will accept donations from Natures Remed

IDWXUHTV 5HPHG\ RI OMINAGhBrE t0Xhe Fetuivérdents@ét

forth in 935 CMR 500.105(4) which provides the permitted and prohibited

advertising, branding, market, and sponsorship practices of every Marijuana

Establishment;

Any actions taken, or programs instituted, by the applicant will not violate the
&RPPLVVLRQTV UHIJXODWLRQV ZLWK UHVSHFW WR OLPLW
or other applicable state laws

2

1 DW X U H 1 VtBdhRoHPGsitively Impact Areas of Disproportionate Impact
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Business Plan

Enclosed is a summary of the business plan for Nature’'s Remedy of Massachusetts, Inc.
(“Nature’s Remedy”). The content is not the Company’s plan for business in its entirety .



%XVLOHVY 30DQ 6XPPDU\

7R DFKLHYH WKH SODQQLQJ REMHFWRKXWHMW VLD,\§ KU HLD\& NP
SHPHG\” RXU EXVLQHVV SODQ LV SUKHSEFDVEOG RCRWWRRRXQ
DSSURDFK WR EXVLQHVV 7KLV PHWKRG DY XV HHW I ® K DMAL\D
FRPSDQ\TV LPSDFW LQ WRWDOLW\ R@® @& H V&R BRIRQILWY  WLKDHN (X
5HPHG\ EHOLHYHV WKDW DV DQ RUJDQLUPXMIQEY RH AXO/QV VKO H
RUGHU WR EH D VXFFHVVIXO FRPSDQ\RXUKEXMMHVILOODLY D \

&XVWRPHU &HQWULF 'LVSHQVDU\ /REDWLRQYV

‘H KDYH XVHG SRSXODWLRQ WD UJHIV I X/DVRP HWRPR D[N @MW Q D
PDUNHWY WR IRUHFDVW WKH WR W DROS XDDWDLARKX Z K WOHV LRIFRQIL
FRQVHUYDWLYH UDMS/ YWSPSMULIRRG R | TOOPB QAVHBEMDUWRGH Q WKH |
PRGHO LV D NH\ |XQa3DPWM QMDD WIRDBWH/Q QQ QLOIK %R ¥WHUY D W
IRUHFDVWY ZH HQVXUH WKH ILQDPFED B DN QH QWK RIHWKOHY H
LQLWLDO FDSLWOGRZWR LFARY MBHIX® ULR

&XOWLYDWLRQ ZLWK +LJKHVW <LHOGYV

'H DUH LPSOHPHQW IDQ@ELDR Q@ FEXQGW I/ WIIW KRHIOL DIS SURDEK RQG D U
VXSSO\ LQ RUGHU WR VHUYLFH WKH RDQIOPCPU § X ERIXIURR XFOXW 1A
WHFKQLTXH LV VXSHULRU JUDP SHXWWHXDDNHRBRWR| FIKQR SD(
NHHS FDSLWDO D Q@®R R SHKUHDW R QRIX FIRIY MEBAF Ul &/ RIHAHG LI@ RX U E X

&RVW (IIHFWLYH 2SHUDWLRQV

2XU WHDP KDV H[WHQVLYH H[SHU L HRQFKHLD L\Q K \F\D Q IQHD\E [ZV. W, §
RI SURMHFW WLPHOLQHV DKHDG RIHWKIONNG\X 0@ O R BHXIQWGW D UBAK
OHVV RYHUDOO QHHG IRU H[SHQVLIE ZRIUNLQH KOBEWDOF :HJ k
FXOWLYDWLRQ IDFLOLW\ ZKLFK D OIOLRYDE RW WIRLDH &Y DIOUR GBRU
DQ LQGXVWU\ ORZ FRVW SHU SRXQG

BRFLDOO\ 5HVSRQVLEOH (PSOR\PHQW 3UDFWLFHYV
1IDWXUHYV 5HPHG\ LV D ILUP EHOLMNYHVHL QRN LROU FIH GMKYDAW \Lt
3/LYLQJ :DJH  ZLWK ERWK KHDOWK H GG YHHYW\W O SEHIOH IR P R
33 2XU HPSOR\HHWSHI WIANER QU HR | I\D WXEFHMYV5HARGNURQJ
EHOLHYH FRPSHQVDWPRRQRMK R X O/GRDOLGRMWNKXHAFH 8 R POXOF R P P X
IROORZLQJ DUH VRPH Rl WKH EHQH IWMQJI MDRV R X H VP SHORN B M 2L
Xx $ 3/LYLQJ :DJH  VWDUWLQJ DW S MW KRXW RYE W WKL F R
WKH ILUVW \HDU Rl HPSOR\PHQW ,QSDRNHEB EH UD R KHRMW
5HPHG\ DW S HHURK R K RADKGH L Q F R PK-H ZIRWKHOWED BIFHH G W
ODVVDFKXVHWWYV +RXVHKROG LQFRPH E\ DSSUR[LPDWHO\
+HDOWK DQG 'HQW B © SLARAX b DSIFHW B0 WLKOHO RESHS RUIW X Q L
HQUROO LQ WKH FRPSDQ\ VXEVLGLRI® KMDOWK DQG GHQ\
3DLG WLPH RIl DQG VLFN OHDYH
$QQXDO SDLG YDFDWLRQ WLPH
&RQWLQXLQJ HGXFDWLRQ FODVVHV LQ WKH FDQQDELV LOQ
(YHQWXDOO\ 1IDWXUHYV 5HPHG\ ZLOO RIIHU D . UHWLUH

x

X X X X



'LVSHQVDU\ 3RSXODWLRQ DQG 8WLOL]DWLRQ 'DWD

1IDWXUHYTV 5HPHG\ SHUIRUPHG DQ H[WHWWF & IS\R 5 X O D@H. RVXK B
VLWHV IRU HDFK RI LWV GLVSHQVDQQY DRADRLRRPNWEVDQ JEHQWF
HVWDEOLVKHG DPWHWIKHDWRRD A FRVERKE Q ROE SR XXODMWLRQV R
KRVW PXQLFLSDOLWLHY 7KHVH DWXRUDRRRYW BH ®IOANRHQEDE
WRZQ FDQ VXSSRUW

%DVHG RQ HVWDEOLVKHG XVDJH GDWW LRQ&RORS®GR[L B DA WE
SHRSOH ZRXOG FRQVXPH OEV RDWB Q QIEWK i QUDXIDHO E H
7DNLQJ WKHVH PHWULFV DQG LQV HUBDH W R/ IGHHRV HQY\R RQD1 IIRRIZP
HDFK WRZQ FLW\ LQ ODVVDEKXVHWWWLRRXEOEVEB RRQY WKGLY XA
GLVSHQVDULHY DOORZHG LQ WKDW JLYHQ WRZQ FLW\

JRU H[DPSOH D FLW\ ZLWK D SRSXGRDWERQVWOULHYV ZRKXOSD HHZ
IDYRUDEOH KRVW IRU D GLVSHQVDUWK+RZGHYISH QWB U LWHINVPAR XI
WKH XQIDYRUDEOH FDWHJRU\ :H DOQPR G\HIHDI AN KR B R R/
LQFRPH DQG GHQVLW\ LQ FHUWD LP SO WK R IRS WH FFLOV \V WMRLIQ

'LVSHQVDULHY 6XSSRI
SRSXODWLRQ I[EV FRQVXPHG $YJ VHOOLQJ OEV

&2
0%

W LV 1IDWXUHYTV REHHEG\ I/GXOMQ XMR GRBGLFEBOGLMID DGXOW
GLVSHQVDULHV LQ DULHVKH GQ VEHOPALRS| RXW. RQIEOPRPSULVHG
TXDOLW\ PDWH U L DAOR/HWHKDWL UHR QHFANQXADWRIHLED KW R IHHD G 6 H F X U L W
ZLOO EH ORFDWHG LQ WKH SDUNL IDGER WL ZHIHD DN WHKIHH U C
VHFXULW\ SODQ IURP 3 3 VHFWLRQ

&XOWLYDWLRQ ZLWK WKH RSWLPDO \LHOG FRVW UDWLR 7UL
IDWXUHYV 5HPHG\TV REMHFWLYH LYWAYR. PBAH CRX 8 RSU/REROHW V
FXOWLYDWLRQ D S3HEURMEKGY @G H HRX MR- YU QO WKBWH VWUDV

$ KDOOPDUN RI RXU FXOWLYDWLRQUWRVNFKSHU XH X VUWHX BRHRM. RRU
FDQRS\ 1DWXUHTV BGIPWG WXOZRLUVWYMOWLR QG ) QFADONWML @&RHF 0DV
SURYLGHYVY HQYLURQPHQWDO FRQGIPWRBEOGM PLIUQYPR WLRHE B/®& D Q/W
FDSDELOLW\

IDWXUHYV 5HPHG\ LV D ILUP EHOLHYHUY LQRRORHPW|R Q J RARWMH F
DGGUHVV WKH FRQFHUQV RI HQY L URIDPMQUAHD/O5 HPHHOGA W. \R Q@ U/RK
VKRZFDVH RXU RFL QLKW JZKGFIK ZE\OD \EH LR SHHQIDWIHVELR Q V\!
7KHVH VA\VWHPV KDYH ZRQ DFFROD G H\H VDKIWHDXJ RR EWVW & H VAR L
(XURSHDQ KRWHOW S\LRVHXWW D QG LD\ QEGRD \F RIGKH QRUBIQ R Y D W
WHFKQRORJ\ LQ W KOH H U HH Q UHQ H IFIK\WHBGV VW HE RL QD WV D FK X V H \
LQWHUQDWLRQDO VSRWOLJKW D\W PHOIRF DWURB XMOOH ]S QR G
FRPPRGLW)\



7UL JHQHUDWLRQRKY W R GX PV IORND RAHHDOWH ZWW K FW WK D@ G LW L |
RI WKHUPDO HQHWI \KWBWLRYDGB BROWLR W D WWR. WKXDORFD O
'H DUH SURXG WR FBRVDWMLR @ | VO L W DKM \M WEV W KDW VBHINY JHQH |
VI\VWHP D 3&OHDQ HHMWRMUFKERBAKNQUWLHY $FW RI

7TKURXJK RXU WUL UDBQHQDLWLRQ O H HQHLUIDLWH IYOHOORFWULFL W
JDV JHQHUDWRUV JHK@HKHDINR UYRIEX QFFEW R X HIG D QGWKLXP EU
ZDWHU DEVRUEHU WKDW FRQYHUWMW WKH &HRW RRR\CR G K VDKOH
JURZ URRPV 7KH KWRMW ZATRVH X VARRVBIGOQPHOSHLREQGW\R LIWKH IDFLC
WKH URRPV GXULQJ FROGHU PRQWKYV

,Q SKDVH RI RXU EXLOG RXW WKH H:XWXWNLYDWURS YDKFH Q HWH
XWLOL]JH LW LQ WKW RORZGH LQIWIRHVEOID QW 8 BKIRWWRIMW %\ JH
WKHVH LWHPV LQ KRXVH DQG RIl WKHSWRGXRZ\N DY HE PER H QR
HQYLURQPHQWDOO\ VRX\QGXN Q/® HFREMRH IEFRRDV W VW U X F W X

(QVXULQJ &RQWLQXRXV 6XSSO\

IDWXUHYV 5HPHG\TV FXOWLYDWLRQDWEOOLW\ LVTKPRISHU LIVHHVG
FDSDFLW\ WR SURGXFH DSSUR[LPDWKD®OO\ :HSRIX®®G X \R L & D]®IC
WHFKQLTXH WKDW I RXRIOY® N QAWLIIH W R G LR RFVRI@W XPRHU GHP|
WKH PDWXULW\ RI RXU SODQWYV R/KDW LD OURQOXQH MIXWDY\H ¥
KDUYHVW FUHDWHY D FRQVLVWHQW VXRS5 O DRV ¥WDH @ D BLKL W R |
HQVXUHV OHVV SURGXFW ZLOO E M WX\ORWIHEG IIRY KIUHKHW TKROV
ZKLOH DOVR HQVXULQJ ZH ZLOO KDYH SURGXFW DYDLODEOH

(PSOR\HH DQG &RPPXQLW\ 3SDUWQHUYV
$UHDV RI 'LVSURSRUWLRQDWH ,PSDFW

IDWXUHYV 5HPHG\ LV GHGLFDWHG WRDWHXRLA 1 VD Q&D VUX\IF-XKIDW
WKDW DUH FODVVLILHG DV DUHDVDRIDGEX\SIURIS\RVWHWYWLRDDMW B Q H
WKH KHDOWK DQG ZHOO EHLQJ RI WK&LW LFEXW WRKBPMU K DDAH ZKHAG
KLJK UDWHV RI DUDRSW QFRQ FHIWMBLIGMX DD FWHBHWR, W LV 1
SHPHG\ V LOQWHQWLRQ WR EH D FRQWRIUGEXBURISR B RV RWDYH I E
DVVLVW LQ FKDQRQOQRI WK ¥ H WDAH/IRMBKICDQNDOHXGVAHL WK PDUL

2QH Rl 1IDWXUHYV 5HPHG\TV IRXQGLREKGPW WDHLF WM DRK&2 2 B
$QGHUVRQ &0D\WRQ DW WKH WLPWHVKEBWRGE FKRYWWRIUS HRWH'
FRPSDQ\ KH LPSOHPHQWHG D ZLGH U BIQGXFDIWGERQD S R DIDIPJ W
SURYLGH MRE WURDR®IOQE HD@HE LMGXRFIRWLODGINY L$I K DPVQI SPHULF
+LVSDQLF RU /DWLQR GHVFHQW {RK T R QY WR P IWHIEGDREHORIGW
FRPPHUFLDO FRQWUDFWY ZLWK D 1DWLEY-H ZEPLHUHLGF D @ \7 WLLE K \Z
BRYHUHLJQ ,PPXQQW\Y HQ WWXKIHW- RIKRIR BIY VD RO HY K@ BV YSH O\ KL
PHPEHUV WR PDQDJH DQG RSHUDWHDWRHHPRDQW.WVUD DGLIOQ FR
DQG FROOHJH HGXFDURURD I FR B ONDKWA/ KMELBIKED BURIYBE HUWKH VD P
IRU KHOSLQJ WKH GLVDGYDQWDJHG WR 1DWXUH 5HPHG\



$V 1IDWXUHYV 5HPHG\ H[SDQGV 1DWXDHGWBH® HG SR SRD® ZR
RI LQGLYLG XD O \HWKDHVLEX D Q HQWHDD RIH GLLPVSSIUAR/S RWWKLIRY H O L Y |
WKH SUHFHGLQJDWH®Q RHDAIW § Q RE®DWXR & PW BHPFAHS®\FZL OO0 DO
PDLQWDLQ D VWDII FRPSULVHG RIVDKH GHRPWVW QLS URS R QW L R IQC
KDYH D GUXJ UHO D RW & H&RZL VEHX O HD MO \F B P YOELDEOHODWHG |
,Q DOLJQPHQW ZLVBKIVD'WXHUHYVWHPERMNG\ ZD\URUIRFXBHKLULQJ
HGXFDWLRQ HIIRUVWWRRQWLYBHYXGERSXBIPOLFN. GHNDONDQ $PHU
+LVSDQLF RU /DWLQR GHVFHQW

30DQ $GPLQLVWUDWLRQ

7KH &KLHI 2SHUDWLQJ 21ILFHU ZLOKOD GPSDEWWHUWH BAKR 130D Q
'LVSURSRUWLRQDWH ,PSDFW WKH *30DRU GKMHR®R SALQIOPHID
RXWFRPHY DQG HQVXUH 1DWXUHTV 5 FPRHEQ W RACRVW @ K HRVR WIRX )
&22 ZLOO DOVR EH UHVSRQVLEOH IKUSRUPLQK I$ KIRPIPEWKWR S
LPSOHPHQW DQG HQKDQFH WKH 30DQ

&RQWLQXLQJ (IIRUWV
7R SURYLGH FRQW LWQKIL@YHWHUPH G W/ B Q B RRDWH R RW B LLP SDF
5HPHG\ LV FRPPLWWHG WR SURJUDPPHQYLEBVERUMMIUFH M X\
GHYHORSPHQW LWERNKQURDC PFVILEQYD QAN YDBKYPIHRQ VRWDV R
GLVSURSRUWLRQDWH LPSDFW 1DWXUBQG SHRMA\FLS FR PO 1 V!
WKDW ZLOO VXS SRISWUMNILHRIOD RIHGLR/SR EW\ VKEK ICAH FRIP\V  FK D
HYHQWY DQG HGXFDWLRQDO VHPL@IDUW H LIBDRMCNLHTHN 5 PBDI®\] A
HPSOR\HHV WR SDUWLFLSDWH TXD UBVFAUBRRPXD IERP F K Q Y WK H/
EH RUJDQL]HG ZLWG® RF B & DRALVDIE QRWRER § SR BRUDMIHRIDDW H LP
JXUWKHU SODQV WR SRVLWLYHO\ SDIFW W DUHPROKGELWEHRBR
&RQGXFWLQJ DW O HIBW WRIX U/ R IFL KLRFRH QORD/MWDL @ QX0 O\
RQH RU PRUH RI WKH IROORZLQJ WIRMGX D g DPDURGXEVMD D F X
PDQXIDFWXULQJ BPDURMXTDOQIL MXIMPDEXVLQHVY WUDLQ
" 3URYLGLQJ ILQDQRLYDLEG HP\H Q W KRV LYK DRV SIGRLY]DGVH. R & ¥ K
VHUYLFHV
" +ROGLQJ PRQWKO\\V\QLURQ Y DWVAIR QB OQIHWIXGIL §U RFGIE \H | &KX C
FULPLQDO UHFRUGV
" 3DUWQHULQJ ZLWKIDQBG] WS R RV WIGIINR B YRR Q @H & DULHOV W F
MXVWLFH SURJUDPYV
" 3URYLGLQJ WUDQVSRUWDWLRQ VXSSRUW IRU HPSOR\HHYV
" QVWLWXWLQJ KLDULIQD BHDMVLIEW K LY BHHTAML WNBOGQ W
SULRULWL]H WKHGKDJQWY JUWRRPLYEHVH DUHDYV
" 2IIHULQJ DQ\ QHFHVVDU\ DFFRPPRGDPVNDRABWHRI LQGLYLG)
GLVSURSRUWLRQDWH LPSDFW
" +DYLQJ TXDUWHUO\GLULL YMAR UH) BE®QE®MODRGE. RIQFWLILY IRRG
FORWKLQJ GULYHV DQG
" 30DFLQJ GRQDWLRQ MDUV LQ 1DW XWRIMNUSH P B Q\GR QDMLID
GLUHFWO\ WR WKH GRFLDQ GTXLRMKQL¥D® $VVLVWDQFH
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$V HYLGHQFHG E\ WRE DERYWHPHODWEVYDIRXHABVVBHEHGREXVW
RI WKH HQVXLQJ DWBIOVY DAKWWY LLEXBIDHE® 1 SASRJ RIKAK LHDW R Z Q \
VHOHFWLRQ RXU VWDWH Rl WK \DRDQ DX 8 & LIPFRDML R R Q IV [ IRADLW
DUH EROVWHUHGE EN® KQEKONMWULHQW VWDII

7ULSOH %RWWRP /LQH

1IDWXUHYV 5HPHG\ DGKHUHV WR D KRGLRWER\ZQHSY @ HZ BoHRWHVE
VXFFHVV LV PHDVXUHG E\ HYDOXDW L QU RRXRHQR\S DRMVE R Q RIELRWP
HYLGHQFHG E\ WKO WHLRUGRARKRHRYVRK WRRFPLSWPHQFWSDOV |

30DQ IRU REWDLOLQJ /LDELOLW\ ,QVXUDQFH

IDWXUHYV 5HPHG\ KDV VHFXUHG JHBHRIDO OLDESBUVWRFEQVXYWY
DQG LQ DJJUHJDWH DQQXDOMPH G$ K®NVWERWY B G\ OL®NUX
LOQVXUDQFH WR FRYHU FRQVWUXFWHRQ JAI IRXULSWR BB EKLLGHUI
FRPSDQ\ ZLOO FRQVLGHU DGGLWLRQF® V¥R YEHUDH H E COWHIEO RWQL
1IDWXUHYV 5HPHG\ ZLOO PDLQWDLQ UWERUWROBRFXPHQWLQJ |



PLAN FOR OBTAINING LIABILITY |INSURANCE

Nature s Remedy of Massachuskits, 3Nature s Remedy ")gKriendl liabilityinsurance
coveragdor no less than $1,000,000 per Rccuramt&2,000,000 in aggregate annualty
product liabilitycoveragdor no less than$1,000,000 per occurrefck?,000,000 in aggregate
annually. Thepolicy deductible will be no higher than $5,000 per occurrence. Nature s Remedy
will consider additional coveradgmsed on availabilit§ cost-benefit analysidf adequate

coveragas unavailable at eeasonable rate, Natufie Remedyill placein escrow at least

$250,000 to be expended f@bilities coverageAny withdrawalfrom such escrowill be
replenishedvithin 10 business days. Nature s Remaitiikeep reports documenting
compliancewith 935 CMR 500.105(10).



PLAN FOR RESTRICTING ACCESS TOAGE 21 AND OLDER

Pursuant to 935 CMR 500.050(8)(b), Natuleemedy of Massachusetts, Inc. “Nature’s
Remedy” will only be accessible toadividuals, visitors, and agenwho are 21 years of age or
older with a verified and valigovernment-issued pholD. Upon entry into the premises of the
marijuana establishment by an individualjtas or agent, a Nature’s Remedy agent will
immediately inspect the person’s proof of itiecation and determine the person’s age, in
accordance with 935 CMR 500.140(2).

In the event Nature’s Remedy discovers angsofgents intentionally or negligently sold
marijuana to an individual unddre age of 21, the agent will bamediately terminated, and the
Commission will be promptly notified, pursuant to 935 CMR 500.105(1)(m). Nature’s Remedy
will not hire any individuals who are under tage of 21 or who have been convicted of
distribution of controlled substaes to minors in the Commonwealth or a like violation of the
laws in other jurisdictions, pursuant to 935 CMR 500.030(1).

Pursuant to 935 CMR 500.105(4), Nature’srieely will not engage in any marketing,
advertising or branding practictdgat are targeted to, deemedafapeal to or portray minors
under the age of 21. Nature’s Remedy will eagjage in any advésing, marketing and
branding by means of televisiondra, internet, mobile applit@ns, social media, or other
electronic communication, billboard or othettdaor advertising, including sponsorship of
charitable, sporting or similar events, unless astil®5% of the audience is reasonably expected
to be 21 years of age or older as determmmetkeliable and currenuaience composition data.
Nature’s Remedy will not manufact or sell any edible produdtsat resemble a realistic or
fictional human, animadr fruit, includingartistic, caricature or carbn renderings, pursuant to
935 CMR 500.150(1)(b). In accordance with 935 CMR 500.105(4)(a)(5), any marketing,
advertising and branding materials for pubfiewing will include a warning statingf-or use

only by adults 21 years of age or older. &ep out of the reach of children. Marijuana can
impair concentration, coordination and judgment. Do not operate a vehicle or machinery
under the influence of marijuana.Please Consume ResponsiblyPursuant to 935 CMR
500.105(6)(b), Nature’s Remedy packagingdioy marijuana or marijuana products will not
use bright colors, resemble existing brandextipcts, feature cartoons celebrities commonly
used to market products to minpfsature images of minors orhetr words that refer to products
commonly associated with minors or othervbgeattractive to minors. Nature’s Remedy ’'s
website will require all online visitors to verithey are 21 years afge or older prior to
accessing the website, in accordance with 935 CMR 500.105(4)(b)(13).



QUALITY CONTROL AND TESTING

Quality Control

Nature’s Remedy of Massachusetts, Inc. “NamiRemedy” will complywith the following
sanitary requirements:

1.

Any Nature’s Remedy agent whose job ud#s contact with nmguana or nonedible
marijuana products, including cultivationppliuction, or packaging, is subject to the
requirements for food handlers specified 6 CMR 300.000, and all edible marijuana
products will be prepared, handled, armtesti in compliance with the sanitation
requirements in 105 CMR 590.000, and witk tequirements folobd handlers specified
in 105 CMR 300.000.
Any Nature’s Remedy agent working in direcintact with prepateon of marijuana or
nonedible marijuana productslidonform to sanitary praices while on duty, including:

a. Maintaining adequate personal cleanliness; and

b. Washing hands thoroughly in an adetguaand-washing area before starting

work, and at any other time wheands may have become soiled or
contaminated.

Nature’s Remedy’s hand-washing facilitiedlwie adequate and convenient and will be
furnished with running water at a suitabdenperature. Hand-wiamg facilities will be
located in Nature’s Remedy'’s production araad where good sanitary practices require
employees to wash and sanitize their haadd, will provide effective hand-cleaning and
sanitizing preparations and sanitary tbgervice or suitable drying devices;
Nature’s Remedy'’s facility will have suéfient space for placement of equipment and
storage of materials as is necessarytlie maintenance sfnitary operations;
Nature’s Remedy will ensure that litter andste is properly remodeand disposed of so
as to minimize the development of odord minimize the potential for the waste
attracting and harboring pests. The opagasystems for waste disposal will be
maintained in an adequate manparsuant to 935 CMR 500.105(12);
Nature’s Remedy’s floors, walland ceilings will be constrted in such a manner that
they may be adequatelyeclean and in good repair;
Nature’s Remedy’s facility will have adeate safety lightingn all processing and
storage areas, as well as areas whgtepment or utensils are cleaned;
Nature’s Remedy'’s buildings, fixtures, and atplysical facilities will be maintained in
a sanitary condition;
Nature’s Remedy will ensure that all coritaarfaces, including utensils and equipment,
will be maintained in a clean and sanitapndition. Such surfaces will be cleaned and
sanitized as frequently as necessary togetaigainst contaminati, using a sanitizing
agent registered by the US Environmentait€tion Agency (EPA), in accordance with
labeled instructions. Equipmemautensils will be so desigd and of such material and
workmanship as to be adequately cleanable;



10. All toxic items will be identified, held, and stored in a manner that protects against
contamination of marijuana products. Toxic itemill not be stored in an area containing
products used in the cultivation of njaana. Nature’s Remedy acknowledges and
understands that the Commission may regNaiure’s Remedy to demonstrate the
intended and actual use of any toxierikefound on Nature’s Remedy’s premises;

11.Nature’s Remedy will ensure that its wasepply is sufficient for necessary operations,
and that any private water source willdapable of providing safe, potable, and
adequate supply of water tceet Nature’s Remedy’s needs;

12.Nature’s Remedy’s plumbing will be aflequate size and design, and adequately
installed and maintained to carry sufficiepiantities of water to required locations
throughout the marijuana establishment. Plumbing will properly convey sewage and
liquid disposable waste from the marijusggsiablishment. There will be no cross-
connections between the pawhnd wastewater lines;

13.Nature’s Remedy will provide its employeegh adequate, redg accessible toilet
facilities that are maintained in arsi@ry condition and in good repair;

14.Nature’s Remedy will hold all products than support the rapgrowth of undesirable
microorganisms in a manner that prevehesgrowth of thesmicroorganisms; and

15. Nature’s Remedy will store and transponished products undeonditions that will
protect them against pbigal, chemical, and microbiabotamination, asvell as against
deterioration of finished pducts or their containers.

Nature’s Remedy’s vehicles andiisportation equipmensed in the transportation of marijuana
products or edibles requiring temperature cdritnosafety will be designed, maintained, and
equipped as necessary to provadiequate temperature contropi@vent the marijuana products
or edibles from becoming unsafe during transpioma consistent with applicable requirements
pursuant to 21 CFR 1.908(c).

Nature’s Remedy will ensure that Nature’s Remsdsctility is always maiained in a sanitary
fashion and will comply with allgplicable sanitary requirements.

Nature’s Remedy will follow established paés and procedures for handling voluntary and
mandatory recalls of marijuana products. Sucleg@dares are sufficient tdeal with recalls due
to any action initiated at éhrequest or order of the @mission, and any voluntary action by
Nature’s Remedy to removefdetive or potentiallydefective marijuana products from the
market, as well as any action undertat@promote public health and safety.

Any inventory that becomes outdated, sphildamaged, deteriorated, mislabeled, or
contaminated will be disposed of in accoramith the provisions of 935 CMR 500.105(12),
and any such waste will be stol; secured, and managed in accocdavith applicable state and
local statutes, ordimees, and regulations.



Testing
Nature’s Remedy will not sell or otherwise metrknarijuana or marijuanproducts that are not

capable of being tested by Independentimgdtaboratories, except as allowed under 935 CMR
500.000. No marijuana product will be sold or otheewisarketed for adult eshat has not first
been tested by an Independéesting Laboratory and deemed to comply with the standards
required under 935 CMR 500.160.

Any Independent Testing Laboratory relied npgny Nature’s Remedy for testing will be
licensed or registered by tlimmmission and (i) currently drvalidly licensed under 935 CMR
500.101Application Requirementsr formerly and validly regtered by the Commission; (ii)
accredited to ISO 17025:2017 or the most currdetiational Organization for Standardization
17025 by a third-party accrediting body that Egnatory to the International Laboratory
Accreditation Accreditigp Cooperation mutual recognition argiement or that is otherwise
approved by the CommissioniiXindependent financialljfrom any Medical Marijuana
Treatment Center, Marijuana Establishment or Lseen and (iv) qualifietb test marijuana and
marijuana products, including ni@ana-infused products, in cotignce with M.G.L. c. 94C, §
34; M.G.L c. 94G, § 15; 935 CMR 500.008dult Use of Marijuana935 CMR 501.000:
Medical Use of Marijuangand Commission protocol(s).

Testing of Nature’s Remedy’s marijuana prodwaisbe performed by an Independent Testing
Laboratory in compliance with a protocol(s) édithed in accordance with M.G.L. c. 94G, 8§ 15
and in a form and manner determined ly @ommission, including but not limited to, the
Protocol for Sampling and Angdis of Finished Medicaflarijuana Products and Marijuana-
infused ProductsTesting of Nature’s Remedy’s envumoental media will be performed in
compliance with thé&rotocol for Sampling and Analysié Environmental Media for
Massachusetts Registered Medical Marijuana Dispensauesished by the Commission.

Nature’s Remedy’s marijuana will be testedtfoe cannabinoid profilera for contaminants as
specified by the Commission including, but natited to, mold, mildewheavy metals, plant-
growth regulators, and thresence of pesticides. Ne¢is Remedy acknowledges and
understands that the Commission meguire additional testing.

Nature’s Remedy’s policy of rpending to laboratory results thaticate contaminant levels are
above acceptable limits established inghatocols identified in 935 CMR 500.160(1) will
include notifying the Commission (i) within 72 heusf any laboratory testing results indicating
that the contamination cannot kEmediated and disposing oktproduction batch and (ii) of
any information regarding contaminationsgeecified by the Commission immediately upon
request by the Commission. Such notificatiofi e from both Nature’s Remedy and the
Independent Testing Laboratory, separatelydirettly, and will describe a proposed plan of
action for both the destruction tife contaminated product and #esessment of the source of
contamination.



Nature’s Remedy will maintain tesg results in compliance with 935 CMR 500.@G&Gecand

the record keeping policies described herein afidnaintain the results of all testing for no less
than one year. Nature’s Remedy acknowledgesiaddrstands that testing results will be valid
for a period of one year, and thmaarijuana or marijuana products with testing dates in excess of
one year shall be deemed axpi and may not be dispenseddstransferred or otherwise
conveyed until retested.

All transportation of marijuana to and fnoindependent Testingaboratories providing
marijuana testing serviceslixxomply with 935 CMR 500.105(13). All storage of Nature’s
Remedy’s marijuana at a labarat providing marijuana testingervices will comply with 935
CMR 500.105(11). All excess marijuana will Bisposed in compliance with 935 CMR
500.105(12), either by the Independent Testialgoratory returningxcess marijuana to
Nature’s Remedy for disposal or by the Indepehdesting Laboratory dosing of it directly.

All Single-servings of marijuana products vk tested for potency in accordance with 935
CMR 500.150(4)(a) and subject tpatency variance of no greatban plus/minus ten percent
(+/- 10%). Any marijuana anarijuana products sufitted for retesting por to remediation

will be submitted to an Independent Testing Lrabary other than the laboratory which provided
the initial failed result. Marijana submitted for retesting after documented remediation may be
submitted to the samedapendent Testing Laboratory tipabduced the initial failed testing
result prior to remediation.



RECORDKEEPING PROCEDURES

General Overview

Nature’s Remedy of Massachusetts, Inc., “NeitiRemedy” has established policies regarding
recordkeeping and record-retention in ordegrieure the maintenance, safe keeping, and
accessibility of critical documestElectronic and wet signatures are accepted forms of execution
of Nature’s Remedy documents. Records will loeest at Nature’s Remedy in a locked room
designated for record retention. All writtezcords will be available for inspection by the
Commission upon request.

Recordkeeping

To ensure that Nature’s Remedy is keepingrataining all records as noted in this policy,
reviewing Corporate Records, Business Reca@wd,Personnel Recordseasure completeness,
accuracy, and timeliness of such documentsaeitiur as part of Nature’s Remedy quarter-end
closing procedures. In addition, Nature’snigly operating procedures will be updated on an
ongoing basis as needed and undergo a reviewvebgxecutive management team on an annual
basis.

Corporate Records
Corporate Records are defined as thoserdsdiat require, a minimum, annual
reviews, updates, and renewals, including:
| Insurance Coverage:
v Directors & Officers Policy

Product Liability Policy
General Liability Policy
Umbrella Policy
Workers Compensation Policy
Employer Professional Liability Policy
| Third-Party Laboratory Contracts
| Commission Requirements:

v Annual Agent Registration

v Annual Marijuana Estdishment Registration
| Local Compliance:

v Certificate of Occupancy

v Special Permits

v Variances

v Site Plan Approvals

v As-Built Drawings
| Corporate Governance:

v Annual Report

v Secretary of Commonwealth Filings

\Y
\Y
\Y
\Y

<



Business Records
Business Records require ongoing mainteraand updates. These records can be
electronic or hard copy (preferal#ectronic) and at minimum include:
| Assets and liabilities;
| Monetary transactions;
| Books of accounts, which will ingtle journals, ledgers, and supporting
documents, agreements, chedkspices, and vouchers;
| Sales records including the quantitysfip and cost of marijuana products;
| Salary and wages paid to each employee, or stipend, executive compensation,
bonus, benefit, or item of value paidaoy persons havingraict or indirect
control over Nature’'s Remedy.
Personnel Records
At a minimum, Personn&ecords will include:
| Job descriptions for each agent andumtter position, as wedls organizational
charts consistent witthe job descriptions;
| A personnel record for each marijuana bsament agent. Such records will be
maintained for at least twelve (12pnths after termination of the agent’s
affiliation with Nature’s Remedy and wilhclude, at a minimum, the following:

v All materials submitted to theommission pursuant to 935 CMR
500.030(2);

v Documentation of verifiation of references;

v The job description or employment cratt that includeduties, authority,
responsibilities, qualifidgons, and supervision;

v Documentation of all required trang, including training regarding
privacy and confidentiality requiremisn and the signed statement of the
individual indicating the date, timand place he or she received said
training and the topics discusséat;luding the name and title of
presenters;

v Documentation of periodiperformance evaluations; and

v A record of any disciplinary action taken.

v Notice of completed responsiblendgor and eight-hour related duty
training.

| A staffing plan that will demonstmaiaccessible business hours and safe
cultivation conditions;
| Personnel policies and procedures; and
| All background check reports obtained in accordance with 935 CMR 500.030:
Registration of Marijuana Establislemt Agents 803 CMR 2.00: Criminal
Offender Record Information (CORI).
Handling and Testing of Marijuana Records
| Nature’s Remedy will maintain the resuttisall testing for aninimum of one (1)
year.
Inventory Records
| The record of each inventory will inade, at a minimum, the date of the
inventory, a summary of the inventorndiings, and the names, signatures, and
titles of the agents whoonducted the inventory.




Seed-to-Sale Tracking Records

Nature’'s Remedy will use Metrc as the s¢edale tracking software to maintain
real-time inventory. The seed-to-saladking software inventory reporting will
meet the requirements specifiedthg Commission and 935 CMR 500.105(8)(e),
including, at a minimum, aimventory of marijuana plds; marijuana plant-seeds
and clones in any phase of devel@mnsuch as propagation, vegetation,
flowering; marijuana redy for dispensing; all nmguana products; and all
damaged, defective, expired, or contaa@a marijuana and marijuana products
awaiting disposal.

Incident Reporting Records

Within ten (10) calendar days, Natlg&emedy will provide notice to the
Commission of any incident described in 935 CMR 500.110(9)(a), by submitting
an incident report in the form amsanner determined by the Commission which
details the circumstances of theeat; any corrective action taken, and
confirmation that the appropriate law enforcement authorities were notified within
twenty-four (24) hours of discovag the breach or incident .

All documentation related to an incidehat is reportable pauant to 935 CMR
500.110(9)(a) will be maintained by Natur&emedy for no less than one year or
the duration of an open investigation, wieeer is longer, and made available to
the Commission and law enforcementhawities within Nature’s Remedy
jurisdiction on request.

" Visitor Records

A visitor sign-in and sign-odbg will be maintained at the security office. The
log will include the visitor's name, addressganization or firm, date, time in and
out, and the name of the authorizeémtgvho will be escorting the visitor.

Waste Disposal Records

When marijuana or marijuana products are disposed of, Nature’s Remedy will
create and maintain an electronic mecof the date, the type and quantity
disposed of or handled,eghmanner of disposal or other handling, the location of
disposal or other handling, and the narméthe two Nature’s Remedy agents
present during the disposal or othendliing, with their signatures. Nature’s
Remedy will keep disposal records fotedst three (3) years. This period will
automatically be extended for the dupatiof any enforcement action and may be
extended by an order of the Commission.

Security Records

A current list of authorizedgents and service persohtiat have access to the
surveillance room will be avaitde to the Commission upon request.
Recordings from all video cameras whiclakbe enabled to record twenty-four
(24) hours each day shall be availaioleimmediate viewing by the Commission
on request for at least the preceding nir{@6) calendar days or the duration of a
request to preserve the recordingsd@pecified period of time made by the
Commission, whichever is longer.

Recordings shall not be destroyed lberd and shall be retained as long as
necessary if Nature’s Remedy isae of pending criminal, civil or
administrative investigation or legatoceeding for which the recording may
contain relevaninformation.



Transportation Records
| Nature’'s Remedy will retain all transpation manifests for eminimum of one (1)
year and make them availalib the Commission upon request.
Vehicle Records (as applicable)
| Records that any and all of Nature’snedy vehicles are pperly registered,
inspected, and insured in the Commonweaiitl shall be made available to the
Commission on request.
Agent Training Records
| Documentation of all required trainingcinding training regaling privacy and
confidentiality requirements, and a sigregatement of thimdividual indicating
the date, time, and place he or she rakine training, the topics discussed and
the name and title of the presenter(s).
Responsible Vendor Training
| Nature’s Remedy shall maintain recordR&fsponsible Vendor Training Program
compliance for four (4) years and makem available to inspection by the
Commission and any other applicable licensing authority on request during
normal business hours.
Closure
| Inthe event Nature’s Remedy closes, atlards will be kept for at least two (2)
years at Nature’'s Remedy expense inrenf¢electronic, hardopies, etc.) and
location acceptable to the Commissibnaddition, Nature’s Remedy will
communicate with the Commission during the closure process and accommodate
any additional requests the Conssibn or other agencies may have.
Written Operating Policies and Procedures
Policies and Procedures related to NatuResnedy operations will be updated on an
ongoing basis as needed and undergo a relwetlie executive management team on an
annual basis. Policies and Procedures will include the following:
| Security measures in egpliance with 935 CMR 500.110;
| Employee security policies, includimpgrsonal safety and crime prevention
techniques;
| A description of Nature’s Remedy heuwf operation and after-hours contact
information, which will be provided tthe Commission, made available to law
enforcement officials upon requeahd updated pursuant to 935 CMR 500.000.
| Storage of marijuana in agpliance with 935 CMR 500.105(11);
| Description of the variousrstins of marijuana to be ltivated, processed or sold,
as applicable, and the form(s)winich marijuana will be sold;
| Price list for Marijuanard Marijuana Products, andeinate price lists for
patients with documented YiBed Financial Hardshias defined in 501.002:
Definitions as required by 935 CMR 501.100(2)(f);
| Procedures to ensure accurate rekeeging, including inventory protocols in
compliance with 935 CMR 500.105(8) and (9);
| Plans for quality control, includingroduct testing focontaminants in
compliance with 935 CMR 500.160;
| A staffing plan and staffing records @mpliance with 935 CMR 500.105(9)(d);
| Emergency procedures, including a disaptan with procedws to be followed
in case of fire or other emergencies;




Alcohol, smoke, and drug-free workplace policies;
A plan describing how confidential information will be maintained;
Policy for the immediate dismissal afiy dispensary agent who has:
v Diverted marijuana, which wilbe reported to Law Enforcement
Authorities and to the Commission;
v Engaged in unsafe practices witlyaed to Nature’s Remedy operations,
which will be reported to the Commission; or
v Been convicted or entered a guilty plea, pleaad contendergeor
admission to sufficient facts affelony drug offense involving
distribution to a minor in the Cononwealth, or a like violation of the
laws of another state, the Unitecht&ts or a foreigjurisdiction, or a
military, territorial, or Native American tribal authority.
A list of all board of diectors, members, and execeswf Nature’s Remedy, and
members, if any, of the licensee mhstmade available upon request by any
individual. This requirerant may be fulfilled by placing this information on
Nature’s Remedy website.
Policies and procedures for the handlaigash on Nature’s Remedy premises
including but not limited to storageollection frequency and transport to
financial institution(s), tde available upon inspection.
Policies and procedures to preventdhesrsion of marijuana to individuals
younger than 21 years old.
Policies and procedures for energy eéfiy and conservation that will include:
v ldentification of potetial energy use reductiapportunities (including
but not limited to natural lighting, Bérecovery ventilation and energy
efficiency measures), dra plan for implementattn of such opportunities;
v Consideration of opportutres for renewable engy generation, including,
where applicable, submission ofiloing plans showing where energy
generators could be placed on s#ed an explanation of why the
identified opportunities weneot pursued, if applicable;
v Strategies to reduce electric demd&suach as lighting schedules, active
load management and energy storage); and
v Engagement with energpfficiency programs offered pursuant to M.G.L.
c. 25 § 21, or through municipal lighting plants.
Policies and procedures to promote woakjel safety consistent with applicable
standards set by the Occtipaal Safety and HealtAdministration, including
plans to identify and address any biologicdlemical or physical hazards. Such
policies and procedures shall includea minimum, a hazard communication
plan, personal protective equipment asseent, a fire protection plan, and an
emergency action plan.

" License Renewal Records

Nature’s Remedy shall keep and subas a component of the renewal
application documentation that theasishment requested from its Host
Community the records of any cost toity or town reasonably related to the
operation of the establishment, whigbuld include the city’s or town’s
anticipated and actual expessesulting from the opdran of the establishment
in its community. The appdant shall provide a copy tfe electronic or written



request, which should include the datéha&f request, and e&hthe substantive
response(s) received or atiestation that no resp@was received from the city
or town. The request should state thatdoordance with M.G.L. c. 94G, § 3(d),
any cost to a city or town imposed the operation of a Marijuana Establishment
or MTC shall be documented and consétka public record as defined by
M.G.L.c. 4,87, cl. 26.

Record-Retention

Nature’'s Remedy will meet Commission recadging requirements and retain a copy of all
records for two (2) years, unless athise specified in the regulations.



M AINTAINING OF FINANCIAL RECORDS

Nature’s Remedy of Massachusetts, Inc.'s tiKgis Remedy” operating poies and procedures
ensure financial records are ace and maintained in compliance with the Commission’s Adult
Use of Marijuana regulations (935 CMR 500). Fiaial records maintemae measures include
policies and procedures requiring that:

" Confidential information will benaintained in a secure Id@n, kept separate from all
other records, and will not be disclosedhaitit the written consent of the individual to
whom the information appliesy as required under law orguant to an order from a
court of competent jurisdiction; provad however, the Commission may access this
information to carry out its official duties.

" All recordkeeping requireents under 935 CMR 500.105(9) are followed, including:

| Keeping written business records, available for inspection, and in accordance with
generally accepted accounting principles, which will include manual or
computerized records of:
v Assets and liabilities;
v Monetary transactions;
v Books of accounts, which will ingtle journals, ledgers, and supporting
documents, agreements, chedkspices, and vouchers;
v Sales records including the quantiftyym, and cost of marijuana products;
and
v Salary and wages paid to each employee, or stipend, executive
compensation, bonus, benefit, or itenvafue paid to any persons having
direct or indirect combl over Nature’s Remedy.
" All sales recording requirements un@35 CMR 500.140(5) are followed, including:
| Utilizing a point-of-sale (POS) sy=n approved by the Commission, in
consultation with the DOR, and desrecording modelapproved by DOR;
| Prohibiting the use of software or otherthas to manipulate or alter sales data;

| Conducting a monthly analysid its equipment and ks date, and maintaining
records, available to the Commission upeguest, that the monthly analysis has
been performed,;

v If Nature’s Remedy determines thafta@re has been installed for the
purpose of manipulation @lteration of sales data other methods have
been utilized to manipulate or altgales data: 1. it shall immediately
disclose the information to the Comsimn; 2. it shall cooperate with the
Commission in any investigation regang manipulation or alteration of
sales data; and 3. take such othetron directed by the Commission to
comply with 935 CMR 500.105.

| Complying with 830 CMR 62C.25.Record Retentioand DOR Directive 16-1
regarding recordkeeping requirements;
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Adopting separate accounting practicethatpoint-of-sale for marijuana and
marijuana product salesnd non-marijuana sales;

Maintaining such records that wowtow for the Commission and the DOR to

audit and examine the point-of-sale sysigs®d in order to ensure compliance

with Massachusetts tdaws and 935 CMR 500; and

If co-located with a medical marijuana treatment center, maintaining and

providing the Commission on a biannual basis accurate sales data collected by the
licensee during the six (6) months immegdly preceding this application for the
purpose of ensuring an adequate supply of marijuana and marijuana products
under 935 CMR 500.140(10).

Additional written business records will be keipcluding, but not ited to, records of:

Compliance with liabilityinsurance coverage oraintenance of escrow
requirements under 935 CMR 500.105(1%) all bond or esow requirements
under 935 CMR 500.105(16);

Fees paid under 935 CMR 500.005 or any other section of the Commission’s
regulations; and

Fines or penalties, if any, paid un@®35 CMR 500.360 or any other section of
the Commission’s regulations.

License Renewal Records

N Nature’'s Remedy shall keep and siibas a component of the renewal

application documentation that theaddishment requested from its Host
Community the records of any cost toity or town reasonably related to the
operation of the establishment, whigbuld include the city’s or town’s
anticipated and actual expessesulting from the opdian of the establishment
in its community. The appdant shall provide a copy tie electronic or written
request, which should include the datéhef request, and eghthe substantive
response(s) received or attestation that no resp@was received from the city
or town. The request should state thagaéonordance with M.G.L. c. 94G, § 3(d),
any cost to a city or town imposed the operation of a Marijuana Establishment
or MTC shall be documented and consadea public record as defined by
M.G.L.c.4,87,cl
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PERSONNEL POLICIES INCLUDING BACKGROUND CHECKS

Overview

Nature’s Remedy of Massachusetts, Inc, “NasiRemedy” will securely maintain personnel
records, including registration status and baokgd check records. Nature’s Remedy will keep,
at a minimum, the folling personnel records:

Job descriptions for each employee andimt#er position, as well as organizational
charts consistent witthe job descriptions;

A personnel record for each mjaana establisment agent;

A staffing plan that will demonstrate acsdde business hours and safe cultivation
conditions;

Personnel policies and procedures; and

All background check reports obtained in accordance with 935 CMR 500.030.

Job Descriptions

Director of Security: Under the supervisiontieé Chief Executive Officer, the Director of

Security is responsible for the development averall management of the Security Policies and
Procedures for Nature’s Remedy, while implemagtadministering, and revising the policies as
needed. In addition, the Director aé&urity will perform the following duties

X

Provide general training to Nature’s Raiyieagents during new hire orientation or
recurrent trainings throughout the year;

Provide training specific for Security Agemisor to the Security Agent commencing job
functions;

Review and approve incidentp@ts and other reports writtéryy Security Agents prior to
submitting to the executive magement team—follow up with security agent if needed;
Maintain lists of agents authorized to asxeesignated areas of the Nature’s Remedy
facility, including cash and product stoeagaults, the surveillance and network
equipment room, and other hlgtsensitive areas of the Nature’s Remedy facility;

Lead a working group comprised of tBaief Executive OfficerChief Operating

Officer, and any other designated advisorsrisure the current policies and procedures
are properly implemented, integrated, effegtiand relevant to ensure the safety of
Nature’s Remedy agents and assets;

Ensure that all required background checkseHzeen completed and documented prior
to an agent performing job futi@ns; ensure agent is granted appropriate level of access
to the facility necessary tmmplete his/her job functions;

Maintain all security-related recordsgident reports and other reports written by
security agents;

Evaluate and determine the number of Secuggnts assigned to each shift and proper
shift change times; and

Maintain frequent contact with local law enforcement authorities.



Security Agent: Security Agents monitor NatsrBemedy’s security systems including alarms,

video surveillance, and motion deters. Security Agents are msible for ensuring that only
authorized individuals are paitted access to the Naturd&Remedy facility by verifying
appropriate ID cards and otherrits of identification. In addibin, Security Agents perform the
following duties and other duties upon request:

X

x

X X X X X

Investigate, communicate, and provide leadershthe event of an emergency such as
an intrusion, fire, or othahreat that jeopardizes custers, authorized visitors, and
Nature’s Remedy agents;

Respond and investigate secustyuations and alarm calls;early document the incident
and details surrounding the incident in a tentreport for the Dirgor of Security;
Oversee the entrance to theiliacand verify credential®f each person seeking access
to the Nature’'s Remedy facility;

Answer routine inquiries;

Log entries, and maintain visitor log;

Escort authorized visitors in restricted access areas; and

Escort Nature’s Remedy agents from thaliiy during non-business hours and perform
security checks at designated intervals.

Inventory Manager: The Inventodanager is responsible for inveny on a day-to-day basis as

well as the weekly and monthlyventory counts and waste dispbsequirementsThe inventory
manager will perform the comghensive annual inventory aonjunction with the executive
management team. Additional dutiaslude, but are not limited to:

X
X
X

X

Implementing inventory contl®to track and account fatl dispensary inventory;
Implementing procedures and notifiicen policies for poper disposal,

Maintaining records, including operating prousess, inventory records, audit records,
storage and transfer records;

Maintaining documents with each day’s beginning, acquisitions, sales, disposal, and
pending inventory; and

Proper storing, labeling, tracig, and reporting of inventory.

Inventory Associatdnventory Associatesupport the Inventory Mamger during day-to-day

operations. Responsibilities imcle, but are not limited to:

X
X
X

X

Maintaining records, including operating proaesk, inventory records, audit records,
storage and transfer records.

Maintaining documents with each day’s beginning, acquisitions, sales, disposal and
pending inventory;

Ensuring products are properly stored, labeded, recorded in theOS software system;
Ensuring waste is properly stored; and

Coordinating the waste dismdschedule and ensuring Nedis Remedy’s policies and
procedures for waste disposal are adhered to.



Human Resources Manager: The Human ResolMeesger at Nature’s Remedy will support

the executive management teama day-to-day basis to ettevely implement all personnel

policies and procedures for Nature’s Remedgiuiding hiring processes. The Human Resources

Manager will:

X
X

X

X

Oversee hiring and release of Nature’s Remedy agents;

Review and revise Nature’s Remedy persépoécies and procedures in consultation
with the executive managemeaam and department managers;

Develop training schedules and policies Nature’s Remedy agents under the
supervision of the exetive management teamm@ department managers;

Handle any and all agent discipline as necessary;

Ensure compliance with any and all wplace policy laws and requirements; and

Be responsible for such additional humasoraces tasks as daténed by the executive
management team

Director of Cultivation: The Director of Cultation is responsible for all daily operations and

maintenance of the Cultivation FagilitThe Director of Cultivation will:

X

X X X X X X X

X X X X

Be responsible for implementing poés with the Cultivation Facility;
Coordinate space assignments;

Receive and review work requests;

Coordinate repairs and maintenance;

Supervise and train agents in an ongoing capacity;

Provide mandatory traing for new agents;

Maintain a record of space allocations;

Work with Cultivation Technicians to pronmeosuccessful operations in the Cultivation
Facility;

Program and monitor the Direct Digital Control (DDC).

Maintain a database of enelimental controls and conditions;

Adjust DDC for optimum efficiency of operation;

Provide pesticide recommedations and ensure IPRrogram is sufficient.

Cultivation Manager: The Cultivation Manager supersiand participates in all aspects of daily

Cultivation Facility tasks. The Cultivation Mager operates under the supervision of the
Director of Cultivation and will:

X

X X X X X X X

Instruct Cultivation Techniains on operation procedures;

Train and supervise Cultivation Technicians;

Assist with the activities performday all Cultivation Technicians;

Instruct agents or apply pesticides wgilidance from the Director of Cultivation;
Perform routine maintenance;

Maintain inventory of all cultivatin supplies and order such supplies;

Report daily to Director of Cultivation; and

Coordinate with relevant dfaegarding harvest schedules.



Cultivation Technician: Cultivabn Technicians are responsilide all daily tasks in their
assigned areas within the Cultivation Facil®ultivation Technicians report directly to
Cultivation Manager and/or Diremt of Cultivation. Responsibilés include, but are not limited
to:

Irrigation;

Pruning;

Pesticide application;

Potting/Re-potting;

Propagation;

Light construction; and

Janitorial duties (i.e. cleamy, disinfecting, sterilizing).

X X X X X X X

Production Manager: The Productibtanager is responsible fall post-harvest handling of
marijuana. The Production Manager coordinatesctly with the Cultivation Manager regarding
harvest schedules. Production Manager reporegttijrto the Director of Cultivation and is
responsible for the following:
X Transitioning harvested plamtaterial from cultivation roosito the Trim Room where
marijuana is trimmed via machine and manually;
X Overseeing Trim Technicians and delegataily tasks to production agents;
x Ensuring quality control of fiished marijuana flowers;
X Monitoring the status of the PiIRoom and of marijuana flowethat are in the process of
drying;
x Entering wet and dry weights of all produretiuding flowers and trim into the POS
software;
x  Working with Cultivation Technicians to ensyprompt transfer of marijuana trim to
relevant room within the Cultivation Facility;
x Overseeing bulk packaging anoshg in dedicated vault; and
x Relaying information to the Invemty Manager for sales purposes.

Trim Technicians: Trim Technians are responsible for posriest trimming of marijuana
plants, both mechanical and mahdaim Technicians ngort directly to the Production Manager
and are responsible for:

X Receiving daily tasks frortihe Production Manager;

X Assisting in the harvest of marijuana;

x Trimming marijuana plants;

X Maintaining a sterile environemt in the Trim Room; and

x Cleaning and maintaining scissors and trim machines.

Production Manager: Responsilide production of all concerdtes and marijuana products
created by Nature’s Remedy. Thislides, but is not limited to:
X Managing inventory and par-legebf all concentrate and marijuana products, including
X integration into the POS software system;
x Creating raw Super Critic&02 (SCCO2) concentrate;
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X X X X X X X X X

Creating distilled, high-puritgoncentrate for use in mprana products and vaporizer
cartridges;

Creating all marijuana products;

Organizing extraction schedubased on availability of cultivated material;
Maintaining a rigid cleaning schedulethall lab agents must adhere to;

Ensuring safety pursuant totaislished safety protocols;

Coordinating facility reairs and maintenance;

Supervising and training agisrin an ongoing manner; and

Providing mandatory traing for new agents.

Lab/Production Assistant: Resporisilior supporting the Produota Manager during day-to-day

operations. This includebut is not limited to:

X

X X X X X X

Drying and grinding cultivad material in preparation for SCCO2 extraction;
Unpacking and cleaninpe SCCO2 extractor;

Cleaning and sanitizatiaof all lab glassware;

Cleaning and sanitization of &itchen cookware and utensils;

Cleaning and sanitization of the distillation still;

Routine scheduled maintenance of all equipment; and

Assisting with packaging dll concentrate and margna products to be sold.

Retail Manager: Responsiblerfoverseeing all Member Secés Agents and managing day-

today operations of the retail facility. This includes, but is not limited to:

x

X
X
X
X

Implementing inventory tracking;

Training retail staff;

Ensuring customer satisfamti through feedback tools;

Reporting all incidents and complaints to the executive team; and
Working with bookkeeping to ensure precise data flow.

Member Services Agent: Member Services Agemisure that each customer is treated with

respect while at a Nature’s Redy facility and that each cosher receives the appropriate
amount of individualized attewtn in order to address hisflepecific needs and questions.
Member Services Agent responsilidg include, but @& not limited to:

X

Maintaining a clean, safe, healthy, and prdtgcenvironment ensuring that customers
have a positive experiencealNature’s Remedy facility;

Answering customer questionsgarding products including, baot limited to, flowers,
concentrates, tinctures, and edibles;

Being knowledgeable of strains and varityyses of producteffered by Nature’s
Remedy;

Properly setting up product displays past to Nature’s Remedy policies and
procedures;

Executing and enforcing compliance withr@mission regulations and Nature’s Remedy
policies and procedures;

Understanding sales transactiasing a POS software system;

Understanding individual customer goals;
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x Reconciling cash from salesirsactions, sales reporasd other forms of task
management daily; and

x Participating in ongoing education anefassional development as required.

Agent Personnel Records

In compliance with 935 CMR 500.1®)( personnel records for eaahent will be maintained
for at least twelve (12) months after terminatof the agent’s affili@n with Nature’s Remedy
and will include, at a mimum, the following:

" All materials submitted to the @Gumission pursuant to 935 CMR 500.030(2);
Documentation of veri@iation of references;

The job description or employment cratt that includeduties, authority,
responsibilities, qualifidgons, and supervision;

Documentation of all required trainingcinding training regaling privacy and
confidentiality requirementsind the signed statementtbé individual indicating the
date, time, and place he oresteceived said training ancettopics discussed, including
the name and title of presenters;

Documentation of periodiperformance evaluations;

A record of any disciplinary action taken;

Notice of completedesponsible vendor and eighbur related duty training; and
Results of initial background ingggation, including CORI reports.

Standards of Conduct

Nature’s Remedy is committeéd maintaining an environmenonducive to the health and
wellbeing of customers and employees. Neture’'s Remedy’siission to provide a
professional workplace free from harassmeiat @scrimination for employees. Nature’s
Remedy will not tolerate harassment or discratiion on the basis of sex, race, color, national
origin, age, religion, disability, sexual oriatibn, gender identity, gender expression, or any
other trait or characteristic pesited by any applicable federaktst, or local law or ordinance.
Harassment or discriminati on the basis of any protected taicharacteristic is contrary to
Nature’s Remedy'’s values and is a violationh&f Company Code of Conduct. Harassment is a
form of discrimination. There ia broad range of behavior thatuld constitute harassment. In
general, harassment is any \arbr physical conduct that:
X Has the purpose or effect of creatingmtimidating, hostile, or offensive working
environment;
X Has the purpose or effect of unreasonaigrfering with anndividual’'s work
performance; or
X Adversely affects an individlia employmenbpportunities.

Employees are expected to maintthe highest degree of profemsal behaviorAny harassment
or discrimination by employees ssrictly prohibited. Furtheharassing or discriminatory
behavior of non-employeeahrected at Nature’s Remedy ployees or customers is also
condemned and will be promptly addressed.



Violence and Weapons in the Workplace

Any and all acts of violence in the workplace wdkult in immediate dismissal of the employee,
customer, or parties involved. Law enforcemeititbe contacted immediately in the case of a
violent event. Weapons are notripétted to be brought on site leynployees, customers, or other
parties. Any employee found carrgim weapon on the premises of a Nature’s Remedy facility
will be immediately terminated, and any cusé&srfound carrying a weapam the premises will
be asked to leave and/or thelice will be notified accordingly.

At-Will Employment

In the state of Massachusetts, employmentsarasd to be at-will unlesotherwise stated. At-
will employment implies that employer and emyate alike may terminate the work relationship
at any given moment and for any legitimptepose. Wrongful termination may be more
difficult to prove in arat-will arrangement because of the ffem that each party has to end the
employment. However, there are still many ins&mwherein a terminatioor discharge can be
called wrongful, even ian at-will employment.

Workplace Attire

The required attire for regisest agents at Nature’s Remedries based upon required duties.
New hire training and the onboarding procedsga over the workplace attire specific to each
role and the department manager willresponsible for ensurg compliance with all
requirements is met.

Personnel records will be keipta secure location to maiimiaconfidentiality and be only
accessible to the agent’'s manager or mas\bf the executive management team.

Overview of Personnel Policies and Procedures

Standard Employment Practices

Nature’s Remedy values the contributionst®imanagement and staff positions. Nature’s
Remedy will strive to be thedustry leader in workplacgatisfaction by offering highly
competitive wage and benefits packages andldeweg a culture that \aes a proper work-life
balance, boasts a transparent and accessipteixe management team, and fosters a work
ethic that focuses on the mission of the companayspirit of the adult-use marijuana program in
Massachusetts.

Advancement

The organization will be structured in a relativflat manner, witlpromotional opportunities
within each department. Paipation in training and bi-annugkrformance evaluations will be
critical for any promabns or pay increases.

Written Policies

Nature’'s Remedy's written policies will address, inter alia, the Family and Medical Leave Act
(FMLA), the Consolidated Omnibus Budget&dnciliation Act (COBRA), equal employment
opportunity, discrimination, harassment, thedoyee Retirement Income Security Act
(ERISA), disabilities, workers’ compensation,intanance of personnel files, privacy, emalil
policy, 935 CMR 500.000 et seq., holidays, hoaisk time, personal time, overtime,



performance reviews, disciplinary procedusgsrking hours, pay rates, overtime, bonuses,
veteran preferences, drug testing, personnetipslimilitary leaves adbsence, bereavement
leave, jury duty, CORI checks, smoking, HIPA#gtient confidentiality, and compliance hotline.

Investigations

Nature’s Remedy will set forth policies and proceduio investigate any complaints or concerns
identified or raised internally or externally order to stay in compliance with 935 CMR 500.000
et seq.

Designated Outside Counsel
Nature’s Remedy may retain counsel speciadjzn employment lawo assist the Human
Resources Manager witmgissues and questions.

Job Status

Job Classifications

Positions at Nature’s Remedy are categtiy rank and by department. The executive
management team oversees the overall saafanission of the company; the CEO is
responsible for implementation tife mission and the executive magement team as a whole is
responsible for ensuring thall departments are properlyeouting their functions and
responsibilities. Job classificah is comprised of threemi tiers: Executive Management,
Management, and Non-Magement Employee.

Work Schedules

Work schedules will be either geime, full-time, or salaried, geending of the specific position.
Schedules will be set according to the needs df dapartment as determined by the department
manager and the executir@nager they report tli.is the departmenmhanager’s responsibility

to develop and implement a waskhedule that provides necessamyy and persnnel coverage

but does not exceed what is required for full lenpentation of operations. It is also the
department manager’s responsipilib ensure that adequate coage occurs on a daily basis and
does not lead to unnecessary utilization of overtime coverage

Mandatory Meetings and Community Service Days

There will be a mandatory, reoccurring cang-wide meeting on a monthly basis. All

personnel will be notified if their attendanceesjuired. Certain personnel, such as housekeeping
staff, may not be required to attend. Eacpatament will have a nmalatory weekly meeting
scheduled by the department manager. Therttapat managers will provide agendas for all
meetings and will report to their executive manager.

Breaks
Daily breaks, including lunch breaks, willroply with the laws of the Commonwealth.

Performance Reviews

Performance reviews will be conducted by exe®utir department managers. Reviews will be
conducted at three-month intervals for new eypés during the first year and at six-month
intervals thereafter. A writtesynopsis must be provided #md signed by, the employee under
review. Reviews must be r@tad in each employee’s emplognt file. Performance reviews



must take into account positive performance factors and areas requiring improvement. Scoring
systems may be utilized to help et an employee’s overall performance.

Leave Policies

Nature’s Remedy'’s leave policies will comport with all state and federal statutes.

All full-time employees will eceive two 40-hour weeks of paidcation per annum. Additional
leave must be requestedesst two weeks in advancedaapproved by the employee’s
department manager. Nature’s Remedy witedaine which holidays will be observed and
which departments will not bequired to work. Nature’s Reedy will offer unpaid parental
leave for eligible employees. Please se@leyment Handbook regardy additional leave
policies.

Nature’s Remedy anticipates @pging the following holidays:
X New Year’'s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving; and

Christmas Day

X X X X X

Disciplinary Policies

Purpose

Nature’s Remedy’s progressive discipline pokcasd procedures are designed to provide a
structured corrective action process to impramnd prevent a recurrenoéundesirable behavior
and/or performance issues. The steps outlined below of Nature’s Remedy’s progressive
discipline policies and procedures have béesigned consistent with Nature’s Remedy’s
organizational values, best practicasd state and federal employment laws.

Nature’s Remedy reserves the right to comloingkip steps depending upon the facts of each
situation and the nature of tbfense. The level of disciplimaintervention may also vary.

Some of the factors that will be consideredwahether the offense is repeated despite coaching,
counseling, and/or training;eremployee's work recordn@the impact the employee’s
performance, conduct and/or attendance issuas dra Nature’s Remedy as an organization.

Procedure
Step 1: Counseling and Verbal Warning
Step 1 creates an opportunity for the immedsafgervisor to schedella meeting with an
employee to bring attention the existing performance, conduct, or attendance issue.
The supervisor should discuss with the emgpk the nature dhe problem and/or
violation of company policieand procedures. The supervisor is expected to clearly
outline expectations and steps the employest take to improve performance or resolve
the problem.




Within five business days, the supervisoll wiepare written docusntation of a Step 1
meeting. The employee will be asked to digawritten documentation. The employee’s
signature is needed to denstrate the employeeunderstanding of the issues and the
corrective action needed.

Step 2: Written Warning

While it is hoped that the perfmance, conduct, or attendarissues that were identified
in Step 1 have been corrected, Nature’'mBay recognizes that thisay not always be
the case. A written warning involves a méwemal documentatioof the performance,
conduct, or attendance issues and consequences.

During Step 2, the immediateervisor and a department ma@er or director will meet
with the employee and review any additional incidents or information about the
performance, conduct, or attendance issueglisas any prior rek&ant corrective action
plans. Management will outline the cogaences for the employee of his or her
continued failure to meet performance, coriduw/or attendancexpectations. A formal
performance improvement plan (PIP) requirthe employee’s immeéte and sustained
corrective action will be issuediithin five business days @f Step 2 meeting. A warning
outlining that the employee may be subjecadalitional discipline up to and including
termination if immediate and sustainedreative action is nataken may also be
included in the PIP.

Step 3: Suspension and Final Written Warning

There may be performance, congur safety incidents garoblematic andharmful that

the most effective action may be thenforary removal of the employee from the
workplace. When immediate actignecessary to ensure the safety of the employee or
others, the immediate supervisor may sugpthe employee penditige results of an
investigation.

Suspensions that are recommended as p#neaiormal progression of the progressive
discipline policies and proceds are subject to approvaliinca next-level manager and
the Human Resources Manager.

Depending upon the seriousness of the infsactn employee may be suspended
without pay in full-day increments consistevith federal, state and local wage-and-hour
employment laws. Nonexempt/hourly employees may not substitute or use an accrued
paid vacation or sick day in lieu of tnepaid suspension. Due to Fair Labor Standards
Act (FLSA) compliance issues, unpaid suspen of salariedfeempt employees is
reserved for serious workplace safetyconduct issues. The Human Resources Manager
will provide guidance so that disciplineagministered without jeopardizing the FLSA
exemption status.

Pay may be restored to an@oyee if an investigation dhe incident or infraction
absolves the employee.
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Step 4: Recommendation for Termination of Employment

The last and most serious step inpinegressive discipline procedures is a
recommendation to terminate employment. Galhg Nature’s Remedy will try to utilize
the progressive steps of this policy bytfijpsoviding warnings, &nal written warning,
and/or suspension from the workplace Ibeforoceeding to a recommendation to
terminate employment. However, NaturBsmedy reserves theht to combine and
skip steps depending upon the circumstancesol situation anithe nature of the
offense, and an employee ynae terminated without pnionotice or disciplinary action.

Management’'s recommendati to terminate employmentust be approved by the
Human Resources Manager and departmentiger or designee. Final approval may be
required from the CEO or designee.

Nothing in this policy provides any contraat rights regarding ephoyee discipline or
counseling nor should anything in this polley read or construed as modifying or
altering the employment-at-will relatiomg between Nature’s Remedy and its
employees.

Appeal Process

Any employee subject to a distiary action will have the opptumity to present information
on their own behalf that may challenge imf@tion managementlied upon in making the
decision to issue the disciplinaagtion. The purpose of this appeabcess is to provide insight
into extenuating circumstanctsat may have contributed tbe employee’s performance,
conduct and/or attendance issues, wélilewing for an equitable solution.

If an employee does not preserformation on their own behalf dag a step meeting, they will
have five business days afteetimeeting to present such infmation to the supervisor who
conducted the meeting.

Performance and Conduct Issues [Sobject to Progressive Discipline
Behavior that is illegal is n@ubject to progressive disciplia@d may be reported to local law
enforcement. Theft, intoxicaticat work, fighting and other acts wiolence are also not subject
to progressive discipline and may d¢p®unds for immedia termination.

Documentation

Any employee subject to progressive disciplink e provided with copies of all relevant
documentation related to the progressive dismprocess, includingll PIPs. The employee

will be asked to sign copies of this documeptatttesting to their receipt and understanding of
the corrective action outlined in these documedtgies of these documents will be placed in
the employee’s official personnel file.
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Separation of Employment

Separation of employment withan organization can occurrfeeveral different reasons.
Employment may end as a résuof resignation, retirementelease (end of season or
assignment), reduction in workforce, or termioat When an employee g&rates from Nature’s
Remedy, the employee’s supervisoust contact the Human Resces Manager to schedule an
exit interview, which will typically take place on the employee’s last workday.

Types of Separation

1.

Resignation
Resignation is a voluntary acitiated by the employee to @®mployment with Nature’s

Remedy. The employee musbpide a minimunof two (2) weeks’ notice prior to
resignation. If an employee does pobvide advance notice orilfato actually work the
remaining two weeks, the employee willibeligible for rehire. The resignation date
must not fall on thelay after a holiday.

Retirement

An employee who wishes to retire is requitechotify their department director and the
Human Resources Manager in writing at tea®e (1) month before planned retirement
date. It is the practice of Nature’s Remedygiwe special recognidn to employees at the
time of their retirement.

Job Abandonment

An employee who fails to report to wook contact their supervisor for two (2)
consecutive workdays will be considetechave abandoned their job without notice
effective at the end of éhemployee’s normal shift ondlsecond day. The department
manager will notify the Human Resourcesndger at the expiration of the second
workday and initiate the paperwork tortenate the employee. Employees who are
separated due to job abandontrexe ineligible for rehire.

Termination
Employees of Nature’s Remg are employed on an atfiMbasis, and the company
retains the right to terminatan employee at any time.

Reduction in Workforce

An employee may be laid off due to changeduties, organizational changes, lack of
funds, or lack of work. Employees who argllaff may not appeahe layoff decision
through the appeal process.

Release

Release is the end of temporary cassmal employment. The Human Resources
Manager, in consultation with the departmeranager, will infom the temporary or
seasonal worker of their release accordintpéterms of the individual’s temporary
employment.
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Exit Interview

The separating employee will contdéice HR department as soon as notice is given to schedule
an exit interview. The interview will be held on the employee’s last day of work or another day,
as mutually agreed upon.

Return of Property

The separating employee must ratall company property at thiene of separation, including
but not limited to, uniforms, cell phones, keysinquiters, and identification cards. Failure to
return certain items may result in deductifnagn the employee’s final paycheck. All separating
employees will be required to sign a WagelD&tion Authorization Agreement, allowing
Nature’s Remedy to deduct the costswth items from #ir final paycheck.

Termination of Benefits

An employee separating from Natig®emedy is eligible to recee benefits as long as the
appropriate procedures are folledvas stated above. Two weekstice must be given, and the
employee must work the full two work weekscchued vacation leave witle paid in the last
paycheck.

Health Insurance

Health insurance terminates on the lastafayne month of emplyment, unless employee
requests immediate terminationtménefits. Informatin about the Consolidated Omnibus Budget
Reconciliation Act (COBRA) continued healtbverage will be provided. Employees will be
required to pay their share of the dependentihead dental premiums through the end of the
month.

Rehire

Former employees who left in gosthnding and were classified elggible for rehire may be
considered for reemployment. An applicatranst be submitted to the Human Resources
Manager, and the applicant must meet allimum qualifications and requirements of the

position, including any qualifyig exam, when required.

Department managers must abtapproval from the Human Beurces Manager or designee
prior to rehiring a former empyee. Rehired employees begimbgts just as any other new
employee. Previous tenure wilbt be considered in calculatifmpgevity, leave accruals, or any
other benefits.

An applicant or employee who is terminated\imlating policy or vho resigned in lieu of
termination from employment due to a polidglation will be ineligible for rehire.
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Compensation
As an employer, Nature’'s Remedy believes thigtiit the best interest of both the organization

and Nature’s Remedy’s employeeddoly compensate its workfoe for the value of the work
provided. It is Nature’s Remedyistention to use a compensation system that will determine the
current market value of a position based angkills, knowledge, and behaviors required of a
fully-competent incumbent. The system useaddetermining compensation will be objective and
non-discriminatory in theory, appation and practice. The compangs determined that this can
best be accomplished by usiagrofessional compensation conant, as needed, and a system
recommended and approved by éxecutive management team.

Section Criteria

1.

2.

The compensation system will price positions to market by using local, national, and
industry specific survey data.

The market data will primarily include marijuana-related businesses and will include
survey data for more specialized positiansl will address significamarket differences
due to geographical location.

The system will evaluate external equity,ighis the relative marketplace job worth of
every marijuana industry jobréictly comparable to simitgobs at Nature’s Remedy,
factored for general economiariances, and adjustedreflect the local economic
marketplace.

The system will evaluate internal equity, whiis the relative worth of each job in the
organization when comparing the required l@fgob competencies, formal training and
experience, responsibility and accountabilityné job to another, and arranging all jobs
in a formal job-grading structure.

Professional support and consultation will be available to evaluate the compensation
system and provide on-going assistancé@administration of the program.

The compensation system must be flexible ghaiw ensure that the company is able to
recruit and retain a highly-quéiéd workforce, while providig the structure necessary to
effectively manage the oxadl compensation program.

Responsibilities
The executive management team will give fiapproval for the compensation system that will
be used by Nature’s Remedy.

1.

2.

On an annual basis the executive manageneam will review and approve, as
appropriate, recommended changes to posrmge movement as determined through
the vendor's market analysis process.

As part of the annual budgeting process etkecutive management team will review and
approve, as appropriate, fundsbe allocated for total compensation, which would
include base salaries, bonuses, variable basgtentive-based pagnd all other related
expenses, including benefit plans.

The CEO is charged with ensuring that NasiRemedy is staffed ih highly-qualified,
fully-competent employeesd that all programs are administered within appropriate
guidelines and withithe approved budget.
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4.

The salary budget will include a gross figdor the following budget adjustments, but
the individual determinations for each emplegesalary adjustment will be the exclusive
domain of the CEO: determimg the appropriate head coutities, position levels, merit
and promotional increases and compensatansisting of salary, incentive, bonus, and
other discretionary pay for all positions.

The CEO will ensure that salary ranges areatgu at least annuallghat all individual
jobs are market priced at least once everyyears, and that paguity adjustments are
administered in a fair and equitable manner.

Background Checks

In addition to completing the Commission’s ageggistration process, all agents hired to
work for Nature’s Remedy will undergo a détd background investigation prior to
being granted access to a Nature’s Renfadyity or beginning work duties.
Background checks will be conducted on all dgémtheir capacity as employees or
volunteers for Nature’s Remedy pursuan®8» CMR 500.030 and will be used by the
Director of Security, who will be registeradth the Department of Criminal Justice
Information Systems pursuant to 8O81R 2.04: iCORI Registration and the
Commission for purposes of determining theahility of individuals for registration as a
marijuana establishmenteg with the licensee.

For purposes of determining suitabillbpsed on background checks performed in
accordance with 935 CMR 500.030, Nature’'s Remedy will consider:

a. All conditions, offenses, andolations are construed include Massachusetts
law or like or similar lav(s) of another state,¢HJnited States or foreign
jurisdiction, a military territorial or Native Americatribal authority, or any other
jurisdiction.

b. All criminal disqualifying conditions, offeres, and violations include the crimes
of attempt, accessory, conspiracy, aniccgation. Juvenile dispositions will not
be considered as a factor determining suitability.

c. Where applicable, all lookéark periods for criminatonditions, offenses, and
violations included in 935 CMR 500.8@2mmence upon the date of disposition;
provided, however, that if dispositionstdts in incarceratin in any institution,
the look-back period will commer upon release fromcarceration.

Suitability determinations W be made in accordance withe procedures set forth in
935 CMR 500.800. In addition to the requirements established in 935 CMR 500.800,
Nature’s Remedy will:

a. Comply with all guidance providday the Commission and 935 CMR 500.802:
Tables B through D to determine if thesuéts of the background are grounds for
Mandatory Disqualification or Presumptive Negative Suitability Determination.

b. Consider whether offense(s) or informeatthat would result in a Presumptive
Negative Suitability Determinatiainder 935 CMR 500.802. In the event a
Presumptive Negative Suitability Determination is made, Nature’s Remedy will
consider the following factors:
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i.  Time since the offense or incident;
ii.  Age of the subject at the tino# the offense or incident;
iii.  Nature and specific circumstanagfghe offense or incident;
iv.  Sentence imposed and length, if aofyincarceration, if criminal;
v. Penalty or discipline imposed,dluding damages awarded, if civil
or administrative;
vi.  Relationship of offense or incideto nature of work to be

performed,;

vii.  Number of offenses or incidents;

viii.  Whether offenses or incidents sgecommitted in association with
dependence on drugs or alcohohfravhich the subject has since
recovered;

ix. If criminal, any relevant evidence #habilitation or lack thereof,
such as information about compli@with conditions of parole or
probation, including orders of no contact with victims and
witnesses, and the subject’s condaietl experience since the time
of the offense including, but nbiited to, professional or
educational certificadns obtained; and

X.  Any other relevant informatiomcluding information submitted
by the subject.

c. Consider appeals of determinationsuotuitability based on claims of erroneous
information received as part ofétbackground check during the application
process in accordance with 803 CMR 2 Réguirement to Maintain a Secondary
Dissemination Log and 2.18: Adverse Eoyhent Decision Based on CORI or
Other Types of Criminal History Inforation Received from Source Other than
the DCJIS.

Upon adverse determination, Nature’s Remedlyprovide the applicant a copy of their
background screening report and a pre-esk/determination letter providing the
applicant with a copy of theirght to dispute the contentstbie report, who to contact to
do so and the opportunity to prde a supplemental statement.

a. After 10 business days, if the applicahot disputing the contents of the
report and any provided statemeogs not alter the suitability
determination, an adverse action letter will be issued providing the
applicant information on the findetermination made by Nature’s
Remedy along with any dgl notices required.

All suitability determinationsvill be documented in compliae with all requirements set
forth in 935 CMR 500 et seq. and guidance provided by the Commission.
Background screening will be conducted byirarestigative firm holding the National
Association of Profession&ackground Screeners (NBB®) Background Screening
Credentialing Council (BSCC) accreditatiordarapable of performing the searches
required by the regulations and guidance provided by the Commission.

References provided by the agent willvegified at tle time of hire.

As a condition of their continued employniemgents, volunteers, contractors, and
subcontractors are required to renew theiigPam ID cards annually and submit to other
background screening as may be required by Nature’s Remedy or the Commission.
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Personnel Policies and Training

As outlined in Nature’s Remedy’s Record KegpProcedures, a staffing plan and staffing
records will be maintained icompliance with 935 CMR 500.105(8hd will be made available
to the Commission, upon request. All Nature’'s Reynagents are required to complete training
as detailed in Nature’s Remedy’s Qualificati@msl Training plan which includes but is not
limited to Nature’s Remedy’sratt alcohol, smoke and drugeke workplace policy, job specific
training, Responsible Vendor Training Pragr, confidentialitytraining including how
confidential information is maintained aktimarijuana establishment and a comprehensive
discussion regarding the marijuana establishregadlicy for immediate dismissal. All training
will be documented in accordanagth 935 CMR 105(9)(d)(2)(d).

Nature’s Remedy will have a policy for the imdnete dismissal of angispensary agent who
has:

x Diverted marijuana, which will be reged the Police Department and to the
Commission;

x Engaged in unsafe practices with regartil&dure’s Remedy operations, which will be
reported to the Commission; or

X Been convicted or entered a guilty plea, pleaa® contendereor admission to
sufficient facts of delony drug offense involving siribution to a minor in the
Commonwealth, or a like violatn of the laws of another sgathe United States or a
foreign jurisdiction, or a militey, territorial, or Native Ararican tribal authority.
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QUALIFICATIONS AND_TRAINING

Nature’s Remedy of Massachusetts, Inc., “Nature’s Remedy” will ensure that all employees
hired to work at a Nature’s Remedy facilityil be qualified to work as a marijuana
establishment agent and properly trained to serteeiin respective roles in a compliant manner.

Qualifications

In accordance with 935 CMR 500.030, a candiflatemployment as a miguana establishment
agent must be 21 years of age or older. Intamdgithe candidate cannloave been convicted of
a criminal offense in the Commomaith involving the distributionf controlled substances to
minors, or a like violation of thiaws of another state, the Unit8tates, or foreign jurisdiction,
or a military, territorial, or Native American tribal authority.

Nature’s Remedy will also ensure that its empkgyare suitable for registration consistent with
the provisions of 935 CMR 500.80. the event that Nature’s Remedy discovers any of its
agents are not suitable for registratiormasarijuana establishmeagent, the agent’s
employment will be terminated, and Nature’sriely will notify the Commission within one (1)
business day that the agent is no longer associated with the establishment.

Training

As required by 935 CMR 500.105(2), and priop&rforming job functions, each of Nature’s
Remedy’s agents will successfully complete a cahensive training program that is tailored to
the roles and responsibilities of the agent’sfjoiction. Agent training will at least include the
Responsible Vendor Training Program and &{@h hours of on-goingraining annually.

All of Nature’s Remedy’s current Owners, mgeses, and employees that are involved in the
handling and sale of marijuana at the time of letee or renewal of ligesure will have attended
and successfully completed the mandatory Besiple Vendor Training Program operated by
an education provider accredited by the Comrors$d provide the annualinimum of three (3)
hours of required training to marijuana estdbfient agents to be dgeated a “Responsible
Vendor”. Once Nature’'s Remedy is designa€®esponsible Vendor”, all new employees
involved in the handling and sale of marijuavii successfully complete a Responsible Vendor
Training Program within 90 days of the date theg hired. After initial successful completion of
a Response Vendor Training Program, each Ownanager, and employee involved in the
handling and sale of marijuana will successfallynplete the program once every year thereafter
to maintain designation @s“Responsible Vendor”.

Nature’s Remedy will also encourage adrmiirdtive employees who do not handle or sell
marijuana to take th“Responsible Vendor” program on dwatary basis to help ensure
compliance. Nature’'s Remedy’s records opRmnsible Vendor Training Program compliance
will be maintained for at least four (4) ysaand made available during normal business hours
for inspection by the Commission and any otiygplicable licensing authority on request.
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As part of the Responsible Wedor Training Program, NatureRemedy’s agents will receive
training on a variety ofdopics relevant to marijuana esiabment operations, including but not
limited to the following:

1. Marijuana’s effect on #human body, including:

X

X
X
X

Scientifically based evidence on the phgs@nd mental health effects based on
the type of Marijuana Product;

The amount of time téeel impairment;

Visible signs oimpairment; and

Recognizing signs of impairment

2. Diversion prevention and prevention ofesato minors, inelding best practices;
3. Compliance with all tracking requirements;
4. Acceptable forms of identification, including:

X
X
X

X

How to check identification;

Spotting false identification;

Patient registration cards formerly andidy issued by the DPH or currently and
validly issued by the Commission; and

Common mistakes made in verification

5. Other key state laws and rules affectidggners, managers, and employees, including:

X

X X X X X X X X X X X X X

Local and state licensing and enforcement;

Incident and notification requirements;

Administrative and criminal liability;

License sanctions;

Waste disposal;

Health and safety standards;

Patrons prohibited from bringingarijuana onto licensed premises;
Permitted hours of sale;

Conduct of establishment;

Permitting inspections by state and ldoa@nsing and enforcement authorities;
Licensee responsibilities factivities occurring whin licensed premises;
Maintenance of records;

Privacy issues; and

Prohibited purchases and practices.



DIVERSITY PLAN

Overview

IDWXUHYV 5HPHG\ RI ODVVDFKXVHWWY ,QF 31DWXUHYV 5HPHG\ " |
operations for diverse populations, which the Commission has identified as the following

1. Minorities;

2. Women;

3. Veterans;

4. Peoplewith disabilities;and

5. Peoplewho identify as LGBTQ+

7R VXSSRUW VXFK SRSXODWLRQV 1DWXUHYV 5HPHG\ KDV FUHDWHC
KDV LGHQWLILHG DQG FUHDWHG JRDOV SURJUDPV WR SURPRWH HT

Goals

,Q RUGHU IRU 1DWXUHYV 5HPHG\ WAL 8 WRIFEBRWJHR ¥ $ X LLVQ\ U RY W 8 H UIDBEA
Remedy has established the following goals:

1. Maintaining a diverse stalfy ensuring:
a. Atleastd0% of staff are women
b. At least15% of staff are minoritig
c. Atleast5% of staff are veteranand
d. Atleast 5% of the staff idengifas LGBTQ+
2. Ensuring a tolerant workplace through employee training
3. Ensuring that at leadt% of construction, supphnd delivery contractors are businesses owned
by womenyeterans, minoritieor people who identify as LGBTQ+.
4. Ensuring pay equity across all demographics for similarly situated employees.

Programs

IDWXUHTVY 5HPHG\ KDV GHYHORSHG VSHFLILF SURJUDPV WR HIIHFW
equity inits operations, which will include the following:

1. Participating in at least two (2) career fairs per yeamnderrepresented and minority
communitiesn Worcester and FraminghamA?;

2. Advertising employment opportunities, as they become available but not less than quarterly, that
aretargeted aindividuals falling into the abovksted diverse populations in job boafdsused
on diverse applicant poglsuch as DiversityJobs.com;

3. Holding annual, mandatory diversity awareness and unconscious bias trainings for all employees
to ensure they are more sensitive to biases and help them learn how to avoid bias in recruitment
training, salary,and during workplace interactians

! Dates and locations have not yet been established due to the continuing €®@\é@ergency.



4. When bidding at proposals forthirdSDUW\ FRQWUDFWRUYVY 1DWXUHTV 5HPHG\
'LYHUVLW\ 2IILFHYV @D avddivDy prefévdrced @RIQCEIs régistered as
MBEs, WBEs, VBEs, DOBEs or LGBTBEs
5. Establishing a Diversity Committee, conged of a diverse group of employe&sassist Human
Resources in the administration of this plan and to provide feedback to management and the
Board of Directorsvorkplace environment for women, minorities, veterans, and people who
identify as LGBTQ+.

Plan Administration andVetrics

The Human Resources Managen consultation with the Diversity Committéewill administer the Plan
and will be responsible faralculating the below metrict R HQVXUH 1DWXUHYV 5HPHG\ FRQ\
commitments.These metrics are as follows:

1. Employment data, includingalculatingthe ratioand pay ratesf women, minorities, veterans,
people who identify as LGBTQZKR DUH HPSOR\HG E\, 1DWXUHTV 5HPHG\
2. The total number and value of all contracts and/or subcontractors awarded for goods and services;
3. An identification of each subcontract actually awarded to a member of a diverse group and the
actual value of such subcontract;
4. Documening the number and ouimes ofcareer fairs hosted or participated in underrepresented
or minority communities;
5. Documentation oflamandatory diversity awareness and unconscious bias trainings held, the
topics discussed during such trainings, and evidence of participatioOoylaD W X UHV 5HPHG\
employees.

The Human Resources Managed Diversity Committewill review and evaluatéhe above metricso
OHVVY WKDQ WZLFH DQQXDOO\ WR HQVXUH WK D WhelfibdigéGfH TV 5HPHG!
these biannual audits wilEH UHSRUWHG WR WKH 1DWXUHYV 5HPHG\ % RDUG RI
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X 1DWXUHYV 5HPHG\ ZLOO DGKHUH WR WKH UHTXLUHPHQWYV VHW
provides the permitted and prohibited advertising, branding, marketing, and sponsorship practices
of every Marijuana Establishment

x $Q\ DFWLRQV WDNHQ RU SURJUDPV LQVWLWXWHG E\ 1DWXUH
regulations with respect to limitations on ownership or control or other applicable state laws.



POLICIES AND PROCEDURES

Title: Energy Efficiency & Conservatiol Location: Millbury, SOP Number: P&P-0010
Tyngsborough
Revision Number: 0001 Prepared By: C. LeBlanc | Date Prepared:12/08/2020

IDWXUHYfV 5HPHG\ RI ODVVDFKXVHWWYVY ,QF KDV LGHQWLILHG SRW
as natural lighting and energy efficiency measures and a plan for implementation of such opportunities.

Our facility has been fully designed wibatures including optimized insulation, state of the art LED

lighting, programmable thermostats with remote monitoring, and high efficiency heating units. Through

WKH FRQVWUXFWLRQ SURFHVYV 1DWXUHYTV 5HPHG\ Eddxenrert®Y DQG H|
IRU QHZ FRQVWUXFWLRQ 7KH EXLOGLQJYV SRVLWLRQLQJ DOORZV
the day.

IDWXUHTV 5HPHG\ KDV FRQVLGHUHG RSSRUWXQLWLHV IRU UHQHZD
consistently strivingRU VXVWDLQDELOLW\ DQG HPLVVLRQV UHGXFWLRQ 1D
following strategies to reduce electric demand:

X Lighting schedules;
x Active load management; and
x Energy storage programs.

IDWXUHTV 5HPHG\ LV ZRUNLQJ ZL W Hs-Fasdd@adindaky khat H&sighs &nd $hipp F K X V F
technologicallyadvanced lighting solutions to help conserve energy in businesses. Specific examples of

their lighting products include a full line of driverless LED lights for our entire facility, witlyeldy

warranties and some of the most efficiency watt per lumen output of any available light. Additionally, we

utilize an open concept with high windows to allow natural lighting during daytime, and use motion

sensors on lighting in leadilized areas as well asgnight sensors on exterior lighting.

IDWXUHTVY 5HPHG\ SODQV RQ HQJDJLQJ ZLWK WKH HQHUJ\ HIILFLHC
provider as well as programs offered pursuantto M.G.L. c.25 S DW XUHTV 5HPéeb@NuLOO DOVR
to engage with the MassSageogram.





