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935 CMR: CANNABIS CONTROL COMMISSION

500.001: Purpose

The purpose of 935 CMR 500.000 is to implemen817, c. 55, An Act to Ensure Safe
Access to Marijuana, and M.G.L. c. 94G.

500.002: Definitions

For the purposes of 935 CMR 500.000, the followergns shall have the following meanings:

Administrative Holdmeans a hold requiring temporary isolation of l@ma or Marijuana
Products by a Licensee or Registrant pending furthvestigation.

Adult-use Cannabisr Marijuanameans Marijuana that is cultivated, Processed)sfeared,
tested or sold to adults 21 years of age or oldesyant to M.G.L. c. 94G.

Adult-use Cannabi®r Marijuana Productsneans Marijuana Products that are Processed,
Manufactured, Transferred, tested or sold to addtsyears of age or older pursuant to
M.G.L. c. 94G.

Advanced Core Curriculummeans the advanced training curriculum taught Bgsponsible
Vendor Trainer that may be taken by Marijuana Hsthiment Agents after completing the Basic
Core Curriculum under 935 CMR 500.105(2)(b).

Advertisingmeans a form of marketing communication that egygdosponsored, non-personal
message to sell or promote a Marijuana Establistism®rand Name, Marijuana Establishment
Branded Good, service, product or idea.

Affixed means the attachment of a label or other packagiaigrial so that it is not easily
removed or lost.

Agent Reqistration Cardneans an identification card currently and validigued by the
Commission to a Marijuana Establishment, MTC ordralbory Agent. The Agent Registration
Card allows access into Commission supported ds¢sbalhe card facilitates verification of
an individual Registrant's status including, butlimoited to, identification by the Commission
and Law Enforcement Authorities of those individuekempt from Massachusetts criminal and
civil penalties under M.G.L. c. 94G and 94l, an® €3VIR 500.000 and 501.000.

Area of Disproportionate Impaoteans a geographic area identified by the Comanidsr the
purposes identified in M.G.L. c. 94G, 4(a%2)(iv)59B3MR 500.040 and 500.101, and which has
had historically high rates of arrest, convictiand incarceration related to Marijuana crimes.

Arming Stationmeans a device that allows control of a seculagnasystem.

Assignment for the Benefit of Creditonseans a contractual agreement with a third-party b
which the Licensee assigns all of its assets afulities to such third-party in order to satisfy
the Licensee's obligations to its creditors byiligting the assets.

Basic Core Curriculunmeans the foundational training curriculum recuiiog all Marijuana
Establishment Agents taught by a Responsible Vehdoner under 935 CMR 500.105(2)(b).

Beveragemeans a liquid intended for drinking.

Bona FideHealthcare Provider Patient Relationsimpans a relationship between a Certifying
Healthcare Provider, acting in the usual courstheif professional practice, and a Patient in
which the healthcare provider has conducted a&linvisit, completed and documented a full
assessment of the Patient's medical history amgérdumedical condition, has explained the
potential benefits and risks of Marijuana use, laasla role in the ongoing care and treatment
of the Patient.
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935 CMR: CANNABIS CONTROL COMMISSION

500.002: continued

Brand Namemeans a brand name (alone or in conjunction withaher word), registered
trademark, logo, symbol, motto, selling messagsygeizable pattern of colors, or any other
identifiable marker associated with a MarijuanaaBBshment.

Brand Name Sponsorshipeans the payment by a Marijuana Establishmemntéhange for use
of a Brand Name:
(1) to sponsor an athletic, musical, artisticothrer social or cultural event; or
(2) to identify, advertise, or promote such eyentan entrant, or participant of such an
event.

Cannabinoidneans any of several compounds produced by Masgjpkmts that have medical
and psychotropic effects.

Cannabinoid Profilemeans the amounts, expressed as the dry-weigltemages, of
delta-nine-tetrahydrocannabinol, cannabidiol, tetdaocannabinolic acid and cannabidiolic acid
in a Marijuana Product. Amounts of other Cannalnlaanay be required by the Commission.

Cannabisneans Marijuana as defined herein.

Canopymeans an area to be calculated in square feeanhaadured using clearly identifiable
boundaries of all areas(s) that will contain Flawgand/or Vegetative plants larger than eight
inches tall and eight inches wide at any pointnmet including all of the space(s) within the
boundaries. Canopy may be noncontiguous, but eaicquel area included in the total Canopy
calculations shall be separated by an identifiablendary which includes, but is not limited to:
interior walls, shelves, Greenhouse walls, hoopskowalls, garden benches, hedge rows,
fencing, garden beds, or garden plots. If Flowgend/or Vegetative plants larger than eight
inches tall and eight inches wide are being cuiéigtaising a shelving system, the surface area
of each level shall be included in the total Cancglgulation.

Card Holder means a Registered Qualifying Patient, PersonalegBeer, Marijuana
Establishment Agent, Medical Marijuana Treatment€e(MTC) Agent, or Laboratory Agent
who holds a valid Patient or Agent RegistrationdCar

Caregivermeans a Personal Caregiver or Institutional Caeegi

Caregiving Institutionmeans a hospice program, long-term care facidityhospital duly
registered currently and validly by the Commissjmmviding care to a Registered Qualifying
Patient on the premises of the facility or throaghmospice program.

Cease and Desist Ordmeans an order to stop or restrict operationsidiet), but not limited
to, cultivation, product manufacturing, Transfeales delivery, or testing, of Marijuana,
Marijuana Products or Marijuana-infused Producti®)J by a Licensee or Registrant to protect
the public health, safety or welfare.

Ceases to Operataeeans a Marijuana Establishment, Medical Marijuireatment Center
(MTC) or Independent Testing Laboratory that clasa$does not transact business for a period
greater than 60 days with no substantial actioartéas reopen. The Commission may determine
that an establishment has Ceased to Operate basksl actual or apparent termination of
operations.

Certificate of Licensureneans the certificate issued by the Commissioncitrafirms that an
MTC or Independent Testing Laboratory has metxgdliaable requirements pursuantto M.G.L.
c. 941, and 935 CMR 501.000, and is currently aalitlly licensed by the Commission. An
MTC or Independent Testing Laboratory may be elejibr a provisional or final Certificate of
Licensure.

Certificate of Registratiomeans a certificate currently and validly issugdie Commission,
that confirms an individual or entity has met glphcable requirements pursuant to M.G.L. c.
941, and 935 CMR 501.000 and is registered by tha@ission.
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935 CMR: CANNABIS CONTROL COMMISSION

500.002: continued

Certifying Certified Nurse Practitioner (CNRjeans a Massachusetts licensed certified nurse
practitioner licensed pursuant to 244 CMR 4.8@vanced Practice Registered Nursimgno
certifies that in their professional opinion, treggntial benefits of the medical use of Marijuana
would likely outweigh the health risks for a Quyiliig Patient.

Certifying Healthcare Provideneans a Certifying CNP, a Certifying Physiciam@ertifying
Physician Assistant.

Certifying Physiciarmeans a Massachusetts licensed physician (MeBmetor or Doctor of
Osteopathy) who certifies that in their professlamnion, the potential benefits of the medical
use of Marijuana would likely outweigh the healtks for a Qualifying Patient.

Certifying Physician Assistambeans a Massachusetts physician assistant licpusggant to

263 CMR 3.00: Licensure of Individual Physician Assistant#)o certifies that in their
professional opinion, the potential benefits of thedical use of Marijuana would likely
outweigh the health risks for a Qualifying Patient.

Clinical Visit means an in-person or telehealth visit during WwhacCertifying Healthcare
Provider establishesBona FideHealthcare Provider Patient Relationship and cotsda full
assessment of the Patient's medical history ancerdumedical condition, including the
Debilitating Medical Condition, and explains thegtial benefits and risks of Marijuana use.
A Clinical Visit for an initial Certificate of Regtration shall be performed in-person.

Clonemeans a clipping from a Cannabis or Marijuanatdlaat can be rooted and grown.

Close Associateneans a Person who holds a relevant manageriatatopnal or financial
interest in the business of an applicant or Liceras®l, by virtue of that interest or power, is able
to exercise a significant influence over the coap@governance of a Marijuana Establishment,
an MTC or Independent Testing Laboratory licensaden 935 CMR 500.000. A Close
Associates deemed to be a Person or Entity Having Dire¢hadirect Control.

Colocated Marijuana Operations (CM@peans an MTC operating under a License pursuant to
935 CMR 501.000Medical Use of Marijuanand a Marijuana Establishment operating under
at least one License pursuant to 935 CMR 500.0@8e@same Premises. Colocated Marijuana
Operationgertain to cultivation, product manufacturing, aathil licenses, but not any other
adult-use License.

Commissionmeans the Massachusetts Cannabis Control Commissioestablished by
M.G.L. c. 10, 8 76, or its representatives. ThenBussion has authority to implement the state
Marijuana laws which include, but are not limited 6t. 2016, c. 334, The Regulation and
Taxation of Marijuana Act, as amended by St. 2@1 AR5, An Act to Ensure Safe Access to
Marijuana; M.G.L. 10, 8 76, M.G.L. c. 94G; M.G.L. ®4l; 935 CMR 500.000 and 935 CMR
501.000: Medical Use of Marijuana

Commission Delegee(s)eans other state or local officials or agenciesimg in cooperation
with the Commission by agreement, to carry ou@tbmmission's responsibilities and to ensure
compliance with the adult-use and medical-use, |awd any other applicable federal or state
laws.

Confidential Application Materialsneans any electronic or written document, commnatign

or other record pertaining to an application foehsure or registration that is required to be
confidential or protected from disclosure by lawiethincludes, but is not limited to, personally
identifiable information concerning an applicangdistrant, or Licensee; background check
information or Criminal Offender Record Informati@@ORI) as defined by 803 CMR 2.02:
Definitions, or Criminal History Record Informatiqf€HRI) as defined by 803 CMR 7.02:
Definitions and information that implicates security concerns

Confidential Databasmeans the Commission database that holds datercomg:
(a) Qualifying Patients issued a Registrationd@ar medical use of Marijuana;
(b) Healthcare professionals registered to i$gueen Certifications;
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500.002: continued

(c) MTCs;
(d) Quantity of medical-use Marijuana dispensed Card Holder; and
(e) Any other pertinent information.

Confidential Informatiormeans information that is legally required to ketkconfidential, or
that is protected from disclosure by a legally ggimed privilege. This includes, but is not
limited to, M.G.L. c. 4, 8 7, cl. 26 and M.G.L.%4l, 88 2(e) and 3.

Confidential Investigatory Materiateeans any electronic or written document, commnaitign

or other record pertaining to an investigation,ehhtoncerns:
(&) A possible violation of a statute, regulatiare, practice or procedure, or professional
or industry standard, administered or enforcechiey@ommission;
(b) An ongoing investigation that could alert aibs to the activities of an investigation;
(c) Any details in witness statements, whicheieased create a grave risk of directly or
indirectly identifying a private citizen who volwggrs as a witness;
(d) Investigative techniques the disclosure ofclwitwould prejudice the Commission's
future investigative efforts or pose a risk to plublic health, safety or welfare; or
(e) The background of any person the disclosiménach would constitute an unwarranted
invasion of personal privacy.

Confidential Recordsneans any electronic or written record requirdakt&ept confidential or

protected from disclosure by law, which includeg,ib not limited to, Confidential Application
Materials, Confidential Social Equity Application dtérials, Confidential Investigatory
Materials, and Protected Patient Records (as akfm835 CMR 501.002Protected Patient

Records.

Confidential Social Equity Application Materiatseans any electronic or written document,
communication or other record pertaining to an igpgbn for the Social Equity Program that
is required to be confidential or protected froractbhbsure by law which includes, but is not
limited to, CORI as defined by 803 CMR 2.@finitions or CHRI as defined in 803 CMR
7.02: Definitions

Consumemeans a person who is 21 years of age or older.

Court Appointeeshall mean a person or entity appointed by a cgfusbmpetent jurisdiction

to exercise court oversight with respect to theprty, assets, management, or operations of a
Licensee or Person or Entity Having Direct or ledir Control over a Licensee including,
without limitation, a receiver, custodian, guardiamstee, and executor or administrator of
estate. This could include a person or entitypeaved or recommended by the Commission
or its delegee appointed by the court.

Court Supervised Proceedisgall mean a proceeding where a court of compgigatliction
supervises the property, assets, management, atmms of a Licensee or Person or Entity
Having Direct or Indirect Control over a Licensbeough a Court Appointee.

Craft Marijuana Cooperativeneans a Marijuana Cultivator comprised of resislesft the
Commonwealth and organized as a limited liabiliynpany, limited liability partnership, or
cooperative corporation under the laws of the Comnealth. A cooperative is licensed to
cultivate, obtain, Manufacture, Process, packagmdand Transfer Marijuana or Marijuana
Products to Marijuana Establishments, but not tosDmers.

Criminal Offender Record Information (COR3hall have the same meaning as defined by
803 CMR 2.02: Definitions

Cultivation Batchmeans a collection of Cannabis or Marijuana plfiais the same seed or
plant stock that are cultivated and harvested tmgetaind receive an identical Propagation and
cultivation treatment including, but not limited tgrowing media, ambient conditions, watering
and light regimes and agricultural or hydroponjauts. Clones that come from the same plant
are one batch. The Licensee shall assign anddreaarique, sequential alphanumeric identifier
to each Cultivation Batch for the purposes of patidun tracking, product labeling and product
recalls.
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continued

Debilitatingmeans causing weakness, cachexia, wasting syndiuinaetable pain, or nausea,
or impairing strength or ability, and progressiagtich an extent that one or more of a patient's
major life activities is substantially limited.

Debilitating Medical Conditionmeans cancer, glaucoma, positive status for human
immunodeficiency virus (HIV), acquired immune défracy syndrome (AIDS), hepatitis C,
amyotrophic lateral sclerosis (ALS), Crohn's dige&arkinson's disease, and multiple sclerosis
(MS), when such diseases are debilitating, andr @keilitating conditions as determined in
writing by a Qualifying Patient's healthcare praarid

Delivery Agreemenimeans a contract between a licensed Marijuaneblsdtement and a
Delivery Licensee or Marijuana Establishment wibedivery Endorsement to deliver Marijuana
or Marijuana Products from the Marijuana Establishindirectly to Consumers and as
permitted, Marijuana Couriers to Patients and Jaegg, under the provisions of a Delivery
License.

Delivery Endorsementneans authorization granted to Licensees in catsgof Marijuana
Establishments identified by the Commission to qenf deliveries directly from the
establishment to Consumers.

Delivery ltemsmeans Finished Marijuana Products, Marijuana Asmméss, and Marijuana
Establishment Branded Goods.

Delivery Licensemeans either a Marijuana Courier License or a Mamnia Delivery Operator
License.

Delivery Licenseemeans either a Marijuana Courier or a Marijuandivesy Operator
authorized to deliver Marijuana and Marijuana Paiddlirectly to Consumers and as permitted,
Marijuana Couriers to Patients and Caregivers.

Department of Agricultural Resources (MDAR)eans the Massachusetts Department of
Agricultural Resources, unless otherwise specifitDAR has jurisdiction over Hemp and
Pesticides.

Department of Criminal Justice Information ServidE¥CJIS) means the Massachusetts
Department of Criminal Justice Information Servjaadess otherwise specified. DCJIS shall
have the same meaning as defined in 803 CMR ZX@Zinitions

Department of Public Health (DPH)eans the Massachusetts Department of Public iealt
unless otherwise specified. DPH is the agencyatiatinistered the Medical Use of Marijuana
Program prior to 2019.

Department of Revenue (DORM)eans the Massachusetts Department of Revenuessunl
otherwise specified.

Department of Unemployment Assistance (DUAgans the Massachusetts Department of
Unemployment Assistance, unless otherwise specified

Duress Alarmmeans a silent security alarm signal generatdtidogntry of a designated code
into an Arming Station that signals an alarm usemder duress and turns off the system.

Economic Empowerment Priority Applicamteans an applicant who, as an entity or through an
individual certified by the Commission in 2018, neeand continues to meet three or more of
the following six criteria, at least one of whidiadl be a majority-equity-ownership criterion:
1. Majority-equity-ownership Criteria:
a. A majority (more than 50%) of ownership beletgpeople who have lived for five
of the preceding ten years in an Area of Dispropoéate Impact, as determined by the
Commission.
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500.002: continued

b. A majority (more than 50%) of ownership hakll@e or more previous positions
where the primary population served were dispropaately impacted, or where primary
responsibilities included economic education, reseyrovision or empowerment to
disproportionately impacted individuals or commigst
c. A majority (more than 50%) of the ownershipiade up of individuals from Black,
African American, Hispanic or Latino descent.

2. Additional Criteria:
a. At least 51% of current employees or subcordractreside in Areas of
Disproportionate Impact and by the first day ofibass, the ratio will meet or exceed
75%.
b. At least 51% of employees or subcontractosee lgrug-related CORI and are
otherwise legally employable in Cannabis enterprise
c. Other significant articulable demonstratiopa$t experience in or business practices
that promote economic empowerment in Areas of Bisprtionate Impact. This
applicant has priority for the purposes of the eawvof its license application.

Ediblesmeans a Marijuana Product that is to be consumduiimans by eating or drinking.
These products, when created or sold by a Marijlizstablishment or an MTC, shall not be
considered a food or a drug as defined in M.G.B4¢.8 1.

Electronic Certificatiormeans a document signed or executed electronioglly Certifying
Healthcare Provider, stating that in the healthgadessional's professional opinion, the
potential benefits of the medical use of Marijuarmaild likely outweigh the health risks for the
Qualifying Patient. Such certification shall be deaonly in the course of Bona Fide
Healthcare Provider-patient Relationship and sptify the Qualifying Patient's Debilitating
Medical Condition. Electronic Certifications, arnsnission by a Certifying Healthcare Provider
to the Commission, shall automatically generaengporary registration.

Enclosed Areaneans an indoor or outdoor area equipped withsloclother security devices,
which is accessible only to Consumers, Marijuartalidshment Agents, Registered Qualifying
Patients, or Caregivers.

Equity Holdermeans a person or entity that holds, or may heklr@sult of one or more of the

following including, without limitation, vestingpnversion, exercising an option, a right of first
refusal, or any agreement that would trigger aoraatic transfer of or conversion to equity, any
amount of equity in a Marijuana Establishment oVaIrC.

Executivemeans members of the board of directors, execuffiecrs, executive director,
manager, or their equivalent, of a Marijuana Estabhent, MTC, or Independent Testing
Laboratory.

Executive Office of Energy and Environmental AfR{EOEEA)means the Massachusetts
Executive Office of Energy and Environmental Af&iunless otherwise specified.

Existing Licensee Transportereans an entity that is otherwise licensed bgdmamission and
also licensed to purchase, obtain, and posses$ulliaai or Marijuana Products solely for the
purpose of transporting, temporary storage, saledastribution on behalf of other Marijuana
Establishments or MTCs to other establishmentsnbuto Consumers.

Expedited Applicantmeans an applicant for a Marijuana Microbusindgarijuana Craft
Cooperative, Independent Testing Laboratory, od®art Marijuana Cultivator license; a Social
Equity Participant; a minority, woman, and/or vateowned business; eligible for expedited
review prior to other General Applicants.

Fingerprint-based Background Check Trust Fomadhns a fund established under M.G.L. c. 29,
8 2HHH, in which fees for fingerprint backgroundecks are deposited.

Finished Marijuananeans Usable Marijuana, Cannabis resin or Cancahisntrate.
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500.002: continued

Finished Marijuana Producteans a Marijuana Product that is completely nmaiufed and
ready for retail sale and shall include FinishediMana that has been separated into individual
packages or containers for sale.

Floweringmeans the gametophytic or reproductive state nh@lais or Marijuana in which the
plant produces flowers, trichomes, and Cannabinchidsacteristic of Marijuana.

Food and Drug Administration (EDAYeans the United States Food and Drug Administrati

General Applicanineans an applicant that has not been certifiad &onomic Empowerment
Priority Applicant or an MTC Priority Applicant; dnis not eligible to be an Expedited
Applicant.

Greenhouseneans a structure or thermally isolated Enclose Af a building that maintains
a specialized sunlit environment used for and ésdeto the cultivation, protection or
maintenance of plants.

Hardship Cultivation Registratianeans a registration issued to a Registered QungjiPatient
under the requirements of 935 CMR 501.024ardship Cultivation Registration

Healthcare Clinician or Providaneans a Certifying Physician, Certifying Certifibldirse
Practitioner or Certifying Physician Assistant giiedl under 935 CMR 501.00edical Use
of Marijuang to issue Written Certifications for the medicakwf Marijuana.

Hempmeans the plant of the genus Cannabis or anyp#re plant, whether growing or not,
with a delta-9-tetrahydrocannabinol concentratioat does not exceed 0.3% on a dry weight
basis of any part of the plant of the genus Carmmaii per volume or weight of Marijuana
Product, or the combined percent of delta-9-tetlatgannabinol and tetrahydrocannabinolic
acid in any part of the plant of the genus Cannabgardless of moisture content. MDAR has
jurisdiction over Hemp.

Holdup Alarmmeans a silent alarm signal generated by the nhaotigation of a device that
signals a robbery in progress.

Horticultural Lighting Equipment (HLEneans any lighting equipmerd.§.,fixtures, bulbs,
ballasts, controlstc) that uses energy for the cultivation of plaatsany stage of growtle (g,
germination, cloning/Mother Plants, Propagationg&fation, Flowering, and harvest).

Horticulture Lighting Square Footage (HLSRgans an area to be calculated in square feet and
measured using clearly identifiable boundariedlafraas(s) that will contain plants at any point

in time, at any stage of growth, including all bétspace(s) within the boundaries. HLSF may
be noncontiguous, but each unique area includetthantotal HLSF calculations shall be
separated by an identifiable boundary which incéydmut is not limited to: interior walls,
shelves, Greenhouse walls, hoop house walls, gaetashes, hedge rows, fencing, garden beds,
or garden plots. If plants are being cultivatethgs shelving system, the surface area of each
level shall be included in the total HLSF calcudati

Host Communitymeans a municipality in which a Marijuana Estdbfient or Independent
Testing Laboratory is located or in which an apotichas proposed locating an establishment.

Immature Planineans a rooted plant in the Vegetation stagew#idpment that is no taller than
eight inches, no wider than eight inches, and & gnowing/cultivating container.

Immediate Family Membeneans a spouse, parent, child, grandparent, draddar sibling,
including in-laws.

Impassible Barriemeans, for the purposes of determining the 50(biger zone, a highway,
public or private way or path, inaccessible strigtiody of water, or other obstruction that
renders any part of the 500-foot straight-line atise between a Marijuana Establishment
Entrance and a School Entrance inaccessible byesp&n or automobile.
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Independent Testing Laboratorgeans a laboratory that is licensed or registénedhe
Commission and is:
(@) Currently and validly licensed under 935 CMB0301, or formerly and validly
registered by the Commission;
(b) Accredited to ISO 17025: 2017 or the Inteiorsl Organization for Standardization
17025 by a third-party accrediting body that isgmatory to the International Laboratory
Accreditation Accrediting Cooperation mutual recibign arrangement or that is otherwise
approved by the Commission;
(c) Independent financially from any MTC MarijuaBstablishment or Licensee; and
(d) Qualified to test Marijuana and MarijuanadRrots, including MIPs, in compliance with
M.G.L. c. 94C, 8 34; M.G.L c. 94G, § 15; 935 CMRO3W00; and 935 CMR 501.000:
Medical Use of Marijuangand Commission protocol(s).

Individual Ordemeans a delineated amount of Finished Marijuandurts to be delivered by

a Delivery Licensee or a Marijuana EstablishmetthwaiDelivery Endorsement to an individual
Consumer and as permitted, a Marijuana CourieP@ateent or Caregiver, and not to exceed the
individual possession amount limits as determingdtatute.

Inducementmeans money or any other thing of substantialevatended to persuade or
influence a person or entity to take an actiorefrarn from taking an action.

Informed Consenneans the consent obtained by a Research Licknsepotential participants
in a research project that explains to potentidig@pants the risks and potential benefits of a
study, and the rights and responsibilities of thgips involved.

Informed Consent Forrmeans the document provided to potential partitgoa a research
project that explains to potential participantstibks and potential benefits of a study, and the
rights and responsibilities of the parties involved

Institutional Caregivemeans an employee of a hospice program, long-tan facility, or
hospital providing care to a Registered Qualifyiagient on the Premises of a long-term care
facility, hospital or through a hospice program.

Institutional Review Boartheans a specifically constituted administrativdybestablished or
designated by a Marijuana Research Facility Licerisereview and oversee the design and
methods of a research project and, where humamioraa subject are a component of the
research, to protect the rights and welfare of@essecruited to participate in research.

Known Allergenmeans milk, egg, fish, crustacean shellfish, trets, wheat, peanuts, and
soybeans, or such other allergen identified byut® Food and Drug Administration (FDA).

Laboratory Agentmeans an employee of an Independent Testing Livgreegistered in
accordance with 935 CMR 500.029, who transportssgeses or tests Cannabis or Marijuana
in compliance with 935 CMR 500.000.

Law Enforcement Authoritiemeans local law enforcement including, but noftkah to, the
local police and fire departments within the mupadity where the Licensee is sited, unless
otherwise indicated.

License means the certificate issued by the Commissioh ¢bafirms that a Marijuana

Establishment or an Independent Testing Laborab@y met all applicable requirements
pursuant to St. 2016, c. 334, as amended by S¥,2055, M.G.L. c. 94G, and 935 CMR
500.000. A Marijuana Establishment or Independesting Laboratory may hold a provisional
or final License.

Licenseaneans a person or entity on the application amehéied by the Commission to operate
a Marijuana Establishment or Independent Testingotatory under St. 2016, c. 334, as
amended by St. 2017, c. 55, M.G.L. c. 94G, and@8HR 500.000. Any person or entity that
solely provides initial capital to establish or ogte the establishment and to whom, in return for
the initial capital, requires only repayment of kb@n and does not have any ownership or direct
or indirect authority to control the Marijuana Hdtshment or Independent Testing Laboratory,
will not be a Licensee.
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Life-limiting lllness means a Debilitating Medical Condition that doesnespond to curative
treatments, where reasonable estimates of progsiwgigest death may occur within two years.

Lighting Power Density (HLPDneans a measure of total watts of Horticulturaghting
Equipment per total Horticulture Lighting Squareotage, (HLE / HLSF = HLPD) expressed
as number of watts per square foot.

Limitation on Salesneans a limitation on the sales of Marijuana oriMana Products by a
Marijuana Establishment Licensee or Registranirayisom the regulations and until substantial
compliance by a Licensee or Registrant with a tegulation, guidance or other requirement for
licensure or registration.

Limited Access Areameans an indoor or outdoor area on the Premises Mfarijuana
Establishment where Marijuana or Marijuana Productheir byproducts are cultivated, stored,
weighed, packaged, Processed, or disposed, uredaittrol of a Marijuana Establishment, with
access limited to only those Marijuana Establishnoeh.aboratory Agents designated by the
Establishment after receipt of a Final License.

Local Authoritiesmeans local municipal authorities, unless othexwislicated.

Manufacturemeans to compound, blend, extract, infuse or wtiser make or prepare a
Marijuana Product.

Marijuana (or Cannabisneans all parts of any plant of thenusCannabis, not excepted in
935 CMR 500.002(a) through (c) and whether growongnot; the seeds thereof; and resin
extracted from any part of the plant; Clones oflaat; and every compound, manufacture, salt,
derivative, mixture or preparation of the plarg seeds or resin, including tetrahydrocannabinol
as defined in M.G.L. c. 94G, 8 1; provided that Gans shall not include:
(&) The mature stalks of the plant, fiber produitem the stalks, oil, or cake made from
the seeds of the plant, any other compound, matwégcsalt, derivative, mixture or
preparation of the mature stalks, fiber, oil, dkeeanade from the seeds of the plant or the
sterilized seed of the plant that is incapablessfrgnation;
(b) Hemp; or
(c) The weight of any other ingredient combinathwCannabis or Marijuana to prepare
topical or oral administrations, food, drink or etlproducts.

Marijuana Accessories (or Cannabis Accessomasans equipment, products, devices or
materials of any kind that are intended or desigoedse in planting, Propagating, cultivating,
growing, harvesting, Manufacturing, compounding,nwarting, producing, Processing,
preparing, testing, analyzing, packaging, Repacigagitoring, containing, ingesting, inhaling
or otherwise introducing Cannabis or Marijuana ithi® human body.

Marijuana Couriemeans an entity licensed to deliver Finished Manp Products, Marijuana
Accessories and Branded Goods directly to Consufm@rsa Marijuana Retailer, or directly to
Registered Qualifying Patients or Caregivers framMiI'C, but is not authorized to sell
Marijuana or Marijuana Products directly to Consmnéegistered Qualifying Patients or
Caregivers and is not authorized to Wholesale, Warse, Process, Repackage, or White Label.
A Marijuana Courier is an additional license tymeler M.G.L. c. 94G, 8§ 4(b)(1) that allows for
limited delivery of Marijuana or Marijuana ProdutdsConsumers; and shall not be considered
to be a Marijuana Retailer under 935 CMR 500.00&06r.050 and shall be subject to 935 CMR
500.050(2)(b).

Marijuana Cultivatomeans an entity licensed to cultivate, Procespanklage Marijuana, and
to Transfer Marijuana to other Marijuana Establisis, but not to Consumers. A Craft
Marijuana Cooperative is a type of Marijuana Cualtor.
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Marijuana Delivery Operator or Delivery Operatoeans an entity licensed to purchase at
Wholesale and Warehouse Finished Marijuana Prodecpsired from a Marijuana Cultivator,
Marijuana Product Manufacturer, Microbusiness cafCKMarijuana Cooperative, and White
Label, sell and deliver Finished Marijuana Produdarijuana Accessories and Marijuana
Branded Goods directly to Consumers, but is nohaiged to Repackage Marijuana or
Marijuana Products or operate a storefront under ltbense. A Delivery Operator is an
additional license type under M.G.L. c. 94G, § #b)that allows for limited delivery of
Marijuana or Marijuana Products to Consumers; dadl sot be considered to be a Marijuana
Retailer under 935 CMR 500.002 or 500.050 and sieafiubject to 935 CMR 500.050(1)(b).

Marijuana Establishmemheans a Marijuana Cultivator (Indoor or Outdo@naft Marijuana
Cooperative, Marijuana Product Manufacturer, Mama Microbusiness, Independent Testing
Laboratory, Marijuana Retailer, Marijuana TranspgrDelivery Licensee, Marijuana Research
Facility Licensee (as defined in 935 CMR 500.00®)arijuana Research Facility Licensee
Social Consumption Establishment (as defined in OBER 500.002): _Social Consumption
Establishmentor any other type of licensed Marijuana-relatedibess, except a Medical
Marijuana Treatment Center (MTC).

Marijuana Establishment Agemieans any Owner, employee, Executive, or volunbéex
Marijuana Establishment, who shall be 21 yeargefa older. Employee includes a consultant
or contractor who provides on-site services to aijM@na Establishment related to the
cultivation, harvesting, preparation, packagingrage, testing, or dispensing of Marijuana.

Marijuana Establishment Branded Gootkans a merchandise item offered for sale by a
Marijuana Establishment, and identifiable as beih@ particular Marijuana Establishment,
distinct from those of other entities, by having Marijuana Establishment's Brand Name. A
Marijuana Establishment Branded Good does not decMarijuana, Marijuana Products, or
Marijuana Accessories. It may include apparel, wéattles or other similar non-edible
merchandise.

Marijuana Establishment Entranoeeans the entrance or entrances that providesssagnd
egress to Consumers, Registered Qualifying Patiants Caregivers to the Marijuana
Establishment.

Marijuana-infused Product (MIRpeans a Marijuana Product infused with Marijudreat ts
intended for use or consumption including, butimeited to, Edibles, ointments, aerosols, oils,
and Tinctures. A Marijuana-infused Product (MIRhen created or sold by a Marijuana
Establishment or an MTC, shall not be consideredfo@ or a drug as defined in
M.G.L. c. 94, 8 1._MIPsre a type of Marijuana Product.

Marijuana Products (or Cannabis Produnigpns Marijuana and its products, unless otherwise
indicated. Marijuana Products includes productt ttave been Manufactured and contain
Cannabis, Marijuana, or an extract from CannabManijuana, including concentrated forms
of Marijuana and products composed of Marijuanaathér ingredients that are intended for
use or consumption, including Edibles, Beveragepjcal products, ointments, oils and
Tinctures. Marijuana Products include Marijuanfused Products (MIPs) defined in 935 CMR
500.002.

Marijuana Product Manufacturareans an entity licensed to obtain, Manufacturecéss and
package Marijuana or Marijuana Products and to Sfearthese products to other Marijuana
Establishments, but not to Consumers.

Marijuana Reqgulation Funaheans the fund established under M.G.L. c. 9464,8n which
fees, fines, and other monies collected by the Cmsion are deposited, except for fees
collected by the Commission on behalf of otherestagencies.

Marijuana Research Facilittneans the Premises at which a Marijuana Reseachity
Licensee is approved to conduct research.
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Marijuana Research Facility Licensee or Researckriseemeans an academic institution,
nonprofit corporation or domestic corporation otitgnauthorized to do business in the
Commonwealth, including a licensed Marijuana Essaiohent or MTC, that is licensed to
conduct research.

Marijuana Retailemeans an entity licensed to purchase, Repackagjés YWabel, and transport
Marijuana or Marijuana Product from Marijuana Edtbnents and to Transfer or otherwise
Transfer this product to Marijuana Establishments @ sell to Consumers. Unless licensed,
retailers are prohibited from offering Marijuanasatrijuana Products for the purposes of on-site
social consumption on the Premises of a Marijusstalfishment.

Marijuana Transportemeans an entity, not otherwise licensed by the i@ission, that is
licensed to possess Marijuana Products solelféoptirpose of transporting, temporary storage,
sale and distribution to Marijuana Establishments1®Cs, but not to Consumers. Marijuana
Transporters may be an Existing Licensee Transport€hird-party Transporter.

Marijuana Vaporizer Deviceneans a product containing concentrated marijuwdnthat is
converted into inhalable marijuana aerosolized v&po

Massachusetts Residaneans a person whose primary Residence is in Nlassetts.

Medical Marijuana Treatment Center (MTC), (formekiygown as a Regqistered Marijuana
Dispensary (RMD)) means an entity licensed under 935 CMR 501.1(pplication
Requirementghat acquires, cultivates, possesses, Processagdjng development of related
products such as Edibles, MIPs, Tinctures, aerpsitds or ointments), Repackages, transports,
sells, distributes, delivers, dispenses, or adit@rssMarijuana, products containing Marijuana,
related supplies, or educational materials to Rexgid Qualifying Patients or their Personal
Caregivers for medical use. Unless otherwise §ipdcMTC refers to the site(s) of dispensing,
cultivation, and preparation of Marijuana for mediase.

Medical-use Marijuana (or Medical-use Cannatniepns Marijuanathatis cultivated, Processed,
Transferred, tested or sold in compliance with M.@. 941, and 935 CMR 501.000/edical
Use of Marijuana

Medical-use Marijuanar Marijuana Product®ieans Marijuana Products that are Manufactured,
Transferred, tested or sold in compliance with M.@. 941, and 935 CMR 501.000edical
Use of Marijuana

Membermeans a member of a nonprofit entity incorporap@suant to M.G.L. c. 180.

Microbusinessmeans an entity that can be either a Tier 1 MamiguCultivator or Marijuana
Product Manufacturer or both, in compliance withdperating procedures for each License and,
if in receipt of a Delivery Endorsement issued lby Commission, may deliver Marijuana or
Marijuana Products produced at the licensed lopatiectly to Consumers in compliance with
established regulatory requirements for retail aali relates to delivery. A Microbusiness that
is a Marijuana Product Manufacturer may purchasaoie than 2,000 pounds of Marijuana per
year from other Marijuana Establishments for theopee of Marijuana Product manufacturing
by the Licensee.

Mother Planimeans a marijuana plant that is grown or mainthioethe purpose of generating
Clones, and that will not be used to produce phaaterial for sale to another Marijuana
Establishment or Medical Marijuana Treatment Center

MTC Agentmeans any Owner, employee, Executive, or volurdkan MTC, who shall be 21
years of age or older. Employee includes a coasuldr contractor who provides on-site
services to an MTC related to the cultivation, leating, preparation, packaging, storage, testing,
or dispensing of Marijuana or Marijuana Productsni@dical purposes.
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MTC Priority Applicantmeans a Medical Marijuana Treatment Center (MTgZg\iously,
Registered Marijuana Dispensary (RMD)) certifiedtbg Commission as an MTC Priority
Applicant in 2018 upon demonstrating that it hadlestst a provisional Certification of
Registration prior to April 1, 2018. This applitdmas priority for the purposes of the review of
its license application.

Mycotoxin means a secondary metabolite of a microfungusslaapable of causing death or
illness in humans and other animals. For purpos@35 CMR 500.000, and 501.008tedical
Use of MarijuanaMycotoxin shall include aflatoxin B1, aflatoxirRBaflatoxin G1, aflatoxin
G2, and ochratoxin A.

Order to Show Causmeans an order issued by the Commission or Cononif&legee on a
determination that there are grounds to suspenelvoke a License or registration.

Other Jurisdictioomeans the United States, another state, or fojefguliction, or a military,
territorial or Native American tribal authority.

Outdoor Cultivationmeans the cultivation of mature Cannabis withdwet ise of artificial
lighting in the Canopy area at any point in timArtificial lighting is permissible only to
maintain Immature or Vegetative Mother Plants.

Owner means any Equity Holder that possesses 10% eaquitynore in a Marijuana
Establishment, MTC or Independent Testing Laboyator

Panic Alarmmeans an audible security alarm signal generatddeomanual activation of a
device that signals a life threatening or emergesittiation and calls for a law enforcement
response.

Paraphernalianeans "drug paraphernalia” as defined in M.G.RAC, § 1.

Patient Reqistration Camdeans a temporary or an annual Registration QGardratly and validly
issued by the Commission to a Registered Qualiffiagent. The Patient Registration Card
facilitates verification of an individual Registiten status including, but not limited to,
identification by the Commission and Law Enforcetn&uathorities, of those individuals who
are exempt from Massachusetts criminal and civibjtees under M.G.L. c. 941, and 935 CMR
501.000: Medical Use of Marijuanghrough Commission-supported databases. A Tempora
Patient Registration issued to a Qualifying Patsdall be deemed a Registration Card.

Persormeans an individual or entity under the laws ef @ommonwealth.

Personal Caregiveneans a person, registered by the Commissionsidibbe 21 years of age
or older, who has agreed to assist with a Regt€uaalifying Patient's medical use of
Marijuana, and is not the Registered Qualifyingdts Certifying Healthcare Provider. A
visiting nurse, personal care attendant, or honadtiheide providing care to a Registered
Qualifying Patient may serve as a Personal Careghauding as a second Personal Caregiver
to patients younger than 18 years old.

Personal Caregiver Regqistration Cargtans a temporary or an annual Registration Card
currently and validly issued by the Commission Reasonal Caregiver. The Registration Card
allows access into Commission supported databaBes. Registration Card facilitates
verification of an individual Registrant's statnsluding, but not limited to, identification by the
Commission and Law Enforcement Authorities of thos#ividuals who are exempt from
Massachusetts criminal and civil penalties undés M. c. 941, and 935 CMR 501.00Medical

Use of Marijuana. A temporary registration issued to a Personaé@iaer shall be deemed a
Registration Card.

Person or Entity Having Direct Contrmoleans any person or entity having direct conrel the

operations of a Marijuana Establishment, whichs§as one or more of the following criteria:
(&) An Owner that possesses a financial inteneste form of equity of 10% or greater in
a Marijuana Establishment;
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(b) A Person or Entity that possesses a votitgrest of 10% or greater in a Marijuana
Establishment or a right to veto significant events
(c) A Close Associate;
(d) A Person or Entity that has the right to ecohor authority, through contract or
otherwise including, but not limited to:
1. To make decisions regarding operations amdegfic planning, capital allocations,
acquisitions and divestments;
2. To appoint more than 50% of the directorsheirtequivalent;
3. To appoint or remove Corporate-level officarsheir equivalent;
4. To make major marketing, production, and faiahdecisions;
5. To execute significant (in aggregate of $10,00greater) or exclusive contracts; or
6. To earn 10% or more of the profits or collecire than 10% of the dividends.
(e) A Court Appointee or assignee pursuant tagneement for a general assignment or
Assignment for the Benefit of Creditors; or
() A Third-party Technology Platform Providerathpossesses any financial interest in a
Delivery Licensee including, but not limited td)alivery Agreement or other agreement for
services.

Person or Entity Having Indirect Contrakans any person or entity having indirect coraver
operations of a Marijuana Establishment. It spealify includes any Person or Entity Having
Direct Control over an indirect holding or parewinpany of the applicant, and the chief
executive officer and executive director of thosmpanies, or any person or entity in a position
indirectly to control the decision-making of a Maana Establishment.

Pesticidemeans a substance or mixture of substances irdeiodepreventing, destroying,
repelling, or mitigating any pest, and any substasranixture of substances intended for use as
a plant regulator, defoliant, or desiccant; proditteat Pesticide shall not include any article that
is a "new animal drug" within the meaning of 8 20X(f the Federal Food, Drug and Cosmetic
Act (21 U.S.C. § 321(v)), or that has been deteechiby the Secretary of the United States
Department of Health and Human Services not to lmeva animal drug by a regulation
establishing conditions of use for the articlettat is an animal feed within the meaning of
§ 201(w) of such act (21 U.S.C. § 321(w)).

Preapproved Court Appointegeans a person or entity preapproved by the Cosionipursuant
to 935 CMR 500.104(3)(c) to serve as a Court Apie@over a Licensee or its delegee which
may be recommended to a court of competent jutisdic

Pre-certification Applicationmeans an application reviewed by the Commission fo
pre-certification prior to provisional licensureThe Pre-certification Application may be
available in a form and manner determined by then@tssion.

Pre-verificationmeans the process of a Marijuana Establishmemiakag the identification
presented by an individual Consumer to confirm thatdentification is valid and matches the
individual presenting it and collecting the infortioa required by 935 CMR 500.000 prior to
that Consumer being able to receive deliveries afipdana or Marijuana Products to the
Consumer's Residence. A Marijuana Establishment nmayacquire or record personal
information about Consumers other than informatyquically required in a retail transaction.

Premisesmeans any indoor or outdoor location over whicMarijuana Establishment or
Independent Testing Laboratory or its agents maxully exert substantial supervision or
control over entry or access to the property orcthreduct of persons.

Priority Applicant means an MTC Priority Applicant (formerly a Regred Marijuana
Dispensary or RMD Priority Applicant) or an Econanimpowerment Priority Applicant.

Procesor Processingneans to harvest, dry, cure, trim and separats pathe Cannabis or
Marijuana plant by manual or mechanical means, gxiteshall not include Manufacture as
defined in 935 CMR 500.002.
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Product Databasmeans a Commission-operated technology platfosplaying information
about Marijuana Products produced by licensed Mami@ Product Manufacturers and sold by
a licensed Marijuana Retailer or Delivery Opergtorsuant to 935 CMR 500.000 or an MTC
pursuant to 935 CMR 501.000/edical Use of Marijuana

Production Areameans a Limited Access Area within the MarijuarsiaBlishment where
Cannabis or Marijuana is handled or produced ipgmaion for sale.

Production Batcimeans a batch of finished plant material, Canrrakia, Cannabis concentrate,
or Marijuana-infused Product made at the same tirsieag the same methods, equipment and
ingredients. The Licensee shall assign and rezamique, sequential alphanumeric identifier
to each Production Batch for the purposes of priolutracking, product labeling and product
recalls. All Production Batches shall be tracedbleone or more Cannabis or Marijuana
Cultivation Batches.

Program Transfemeans the transfer of the medical use of Marijyamogram pursuant to St.
2017, c. 55, 88 64 through 71, and 82, and M.G.R4t

Propagationrmeans the reproduction of Cannabis or Marijua@atpl by seeds, cuttings, or
grafting.

Protected Patient Recoragans any document, record or electronic or vritianmunication
related to their care provided by a medical-useijMema Licensee or establishment or by a
Certifying Healthcare Provider that is requiredb®confidential or protected from disclosure
by law.

Provisional Marijuana Establishment Licenseans a License issued by the Commission
confirming that a Marijuana Establishment has catgul the application process and satisfied
the qualifications for initial licensure.

Qualifying Patienmeans:
(i) a Massachusetts Resident or a non-MassadhuResident receiving end-of-life or
palliative care or cancer treatment in Massachsiasttietermined by a Certifying Healthcare
Provider, who is 18 years of age or older who leenlaiagnosed by a Certifying Healthcare
Provider as having a Debilitating Medical Condition
(i) a Massachusetts Resident, or a non-MassatisuResident receiving end-of-life or
palliative care or cancer treatment in Massachsiasttietermined by a Certifying Healthcare
Provider, who is younger than 18 years old wholdesen diagnosed by two Massachusetts
licensed Certifying Physicians, at least one of mhis a board-certified pediatrician,
pediatric subspecialist, oncologist, neurologistamily physician as having a Debilitating
Medical Condition that is also a Life-limiting I&ss, subject to 935 CMR 501.010(10).

Quality Control Sampleneans a sample of Marijuana or Marijuana Prodegtelbped by a
Marijuana Cultivator, a Marijuana Product Manufaetya Microbusiness, or a Craft Marijuana
Cooperative that is provided internally to empls/fe purposes of ensuring product quality and
making determinations about whether to sell theijMana or Marijuana Product.

Quarantine Ordemeans an order to quarantine or otherwise redfnietsales or use of
Marijuana, Marijuana Products, or MIPs by a LicenseRegistrant to protect the public health,
safety, or welfare.

Reqistered Qualifying Patienteans a Qualifying Patient who is currently anidtsaissued a
temporary or an annual Registration Card by the @msion.

Registrantmeans the holder of a Registration Card curreantly validly registered with the
Commission.
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Registration Cardheans an identification card currently and validgued by the Commission,
to a Registered Qualifying Patient, Personal Caeggilnstitutional Caregiver, Marijuana
Establishment or Laboratory Agent. The Registrat@ard allows access into Commission
supported databases. The Registration Card tdesitverification of an individual Registrant's
status including, but not limited to, the ident#ion by the Commission and Law Enforcement
Authorities of those individuals who are exemptirblassachusetts criminal and civil penalties
under St. 2016, c. 334, as amended by St. 2065, dM.G.L. c. 94l, and 935 CMR 501.000:
Medical Use of Marijuana

Removal of Produatneans an order issued against a Marijuana Edtaixist to remove and
prohibit sales of categories of products, prodyoes, specific product types or specific brands
of products after notice and on a determination ttie Marijuana or Marijuana Product poses
a substantial risk to the public health, safetwelfare including, but not limited to, when the
product is especially appealing to persons youtigar 21 years old.

Repackageneans to uniformly wrap or seal Marijuana thatddessady been wrapped or sealed,
into a ready-made product for retail sale, withmrhbining, infusing, or changing the chemical
composition of the Marijuana.

Research Permineans a certificate indicating Commission appravatonduct a specified
research project over a specified and finite peridd the extent that a Research Licensee is
subject to other IRB, institutional, industry, aofessional standards, they shall demonstrate
compliance with those standards.

Residenceneans a house, condominium or apartment, anddes;lunless otherwise authorized
by law, dormitories or other on-campus college oiversity housing; bed-and-breakfast
establishments, hotels, motels or other commehadiapitality operations; and federal public
housing identified at https://resources.hud.gdwé]ters or residential programs.

Residual Solvenimeans a volatile organic chemical used in the N&oture of a Marijuana
Product that is not completely removed by practicahufacturing techniques.

Responsible Vendaneans a Marijuana Establishment that the Commmissas determined to
have completed the initial training requirementd Aas maintained its training requirement
under 935 CMR 500.105(2).

Responsible Vendor Trainareans an independent business entity certifieddommission

to provide Responsible Vendor Training Program sesir No owner, manager, or employee of
a Responsible Vendor Trainer may be a Person atyEdving Direct or Indirect Control of

a Marijuana Establishment.

Responsible Vendor Training (RVT) Programans a mandatory program that provides training
courses taught by a Responsible Vendor Traineviotjuana Establishment Agents in order
to satisfy the minimum training hours required ur@gs CMR 500.105(2).

School Entranceneans the entrance(s) that provide ingress anes&do students of the
preexisting public or private or private school\pding education in kindergarten or any grades
1 through 12 at the time of the newspaper pubbecatf the proposed Marijuana Establishment's
community outreach meeting under 935 CMR 500.1@4)2)a..

SDO means the Supplier Diversity Office of the Massmetts Operational Services Division
(OSD).

Second Confirmatory Tesheans a second full panel of tests performeddanailysis of a
sample of Marijuana or Marijuana Products thaefain initial test for contaminants.
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Seed-to-sale Electronic Tracking Syster@ans a system designated by the Commission as the
system of record (Seed-to-sale SOR) or a secorglaggronic tracking system used by a
Marijuana Establishment or an MTC or an Independesting Laboratory. This system shall
capture everything that happens to an individuatijMana plant, from seed and cultivation,
through growth, harvest and Manufacture of Maripua@roducts and MIPs, including
transportation, if any, to final sale of finished@ucts. Seed-to-sale Electronic Tracking System
shall utilize a unique-plant identification and gue-batch identification. It will also be able to
track agents' and Registrants' involvement withMilagijuana Product. Any secondary system
used by the Marijuana Establishment or an MTC olndependent Testing Laboratory shall
integrate with the SOR in a form and manner deteechby the Commission.

Seed-to-sale System of Record (Seed-to-sale S0&gns the electronic tracking system
designated and required by the Commission to paréoprocess.

Shelf-stablemeans able to be safely stored at room temperatur® sealed container.
Shelf-stable does not include "Time/Temperaturetf@tied for Safety Food" as it is defined
under 105 CMR 590.001(A)Adoption of 2013 Food Code

Small Businesmeans, for the purposes of 935 CMR 500.005(1a(opplicant or Licensee that
(i) currently employs a combined total of 50 ewer full-time equivalent employees in all
locations or employees work less than a combintd &b 2,600 hours per quarter; and
(i) has gross revenues of $5 million or lessiggorted to the Massachusetts Department
of Revenue the year prior to the date of the Lieetssrenewal application or as otherwise
demonstrated in a form and manner determined bgdmemission.

Social Consumption Establishmaneans an entity licensed to sell Marijuana or Mara
Products and allow Consumers to consume Marijuandarijuana Products solely on its
Premises.

Social Consumption Pilot Programqmmeans a limited number of Social Consumption
Establishments, specifically Social ConsumptioraBsshments, in certified municipalities.

Social Equity Program Participamieans an individual who qualified to participatéhie Social
Equity Program and is designated as a prograncpatit by the Commission.

Substantial Modificatiomeans a material change to a term of a contracatteasonable person

would understand alters the relationship betweerpéities. A Substantial Modification shall

include, but is not limited to, shifting responéiigifor the performance of a contract term or
increasing or decreasing the amount of considerateing paid for performance of the contract
above an amount thatde minimis

Summary Suspensiomeans the suspension of any License or registraismed under
935 CMR 500.000, and the cessation of all operatioorder to protect the public health, safety
and welfare.

Temporary Patient Reqistrationeans an interim registration document for pasiemd their
Personal Caregivers generated automatically uperCémmission's receipt of a Certifying
Healthcare Provider's Electronic Certification. Tieenporary registration document shall
constitute a Registration Card for patients andr tRersonal Caregivers to access an MTC.
Temporary registration shall expire 14 days after@ommission issues the Registration Card
or on the issuance and receipt of an annual RagiestrCard, whichever occurs first.

Third-party Technology Platform Providereans an individual or entity that provides orthos
an internet-based application or group of applicetideveloped for the facilitation of ordering
and delivering Finished Marijuana Products, Mama#éccessories and Branded Goods for sale
or delivery by a Marijuana Retailer, Delivery Licm® or a Marijuana Establishment with a
Delivery Endorsement to a Consumer. A proprietgpliaation developed by a Licensee
exclusively for that Licensee's use shall not besatered to be a Third-party Technology
Platform Provider. A Third-party Technology PlatfoProvider may not be an investor in a
Delivery Licensee.
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Tincture means a Cannabis-infused alcohol or oils concenadministered orally in small
amounts using a dropper or measuring spoon. Testare not considered an Edibles under
935 CMR 500.000 and are not subject to the dosmigaltions applicable to Edibles.

Transfermeans the sale of Marijuana or Marijuana Produots a Marijuana Establishment to
a separate Marijuana Establishment, Independertinfesaboratory or MTC (but not to
Consumers) subject to entry of the transactiohén@ommission's Seed-to-sale SOR.

United States (U.Smeans the United States of America.

Unreasonably Impracticabieeans that the measures necessary to complyheittegulations,
ordinances or bylaws adopted pursuant to St. 201834, as amended by St. 2017, c. 55,
M.G.L. c. 94G, M.G.L. c. 94l, 935 CMR 500.000, d¥15000: Medical Use of Marijuana
subject Licensees to unreasonable risk or requake a high investment of risk, money, time or
any other resource or asset that a reasonably mrdmesinessperson would not operate a
Marijuana Establishment.

Usable Marijuananeans the fresh or dried leaves and flowers d&timale Marijuana plant and
any mixture or preparation thereof, including Maaipa, Marijuana Products or MIPs, but does
not include the seedlings, seeds, stalks, rootseoplant, or Marijuana rendered unusable in
accordance with 935 CMR 500.105(12)(c).

Vault means a secured, limited access storage roomnmvatMarijuana Establishment that is
outfitted with adequate security features for theppses of storing Marijuana or Marijuana
Products or cash. A vault must be adequately $@stbre inventory that is not being actively
handled for purposes of dispensing, packaging,gasing or transportation.

Vegetationrmeans the sporophytic state of the Cannabis oljiMaga plant, which is a form of
asexual reproduction in plants during which platsnot produce resin or flowers and are
bulking up to a desired production size for Flowgri

Vegetative Planineans a plant in a stage of Vegetation.

Vendor Sampleneans a sample of Marijuana or Marijuana Prodecelbped by a Marijuana

Cultivator or a Marijuana Product Manufacturer tised under the provisions of 935 CMR
500.000 that is provided to a Marijuana Product Macturer, a Marijuana Retailer or a
Delivery Operator to promote product awareness.

Verified Financial Hardshipmeans that an individual is a recipient of Masdtheaor
Supplemental Security Income, or the individualtsome does not exceed 300% of the federal
poverty level, adjusted for family size.

Veteranmeans a person who served in the active militaayal air, or space service of the
United States and who was discharged or releasdel wonditions other than dishonorable.

Visitor means an individual, other than a Marijuana Eg&hbient Agent or Laboratory Agent,

authorized by the Marijuana Establishment or Indeleat Testing Laboratory to be on the
Premises of an Establishment for a purpose relatét$ operations and consistent with the
objectives of St. 2016, c. 334, as amended by®i7 2c. 55, M.G.L. c. 94G, and 935 CMR
500.000; provided, however, that no such individirll be younger than 21 years old.

Visitor Identification Badgeneans a badge issued by an MTC, Marijuana Estaibdiat or the
Commission to be used at all times while on therises of a Marijuana Establishment or an
MTC or Independent Testing Laboratory. These ifieation badges shall be issued in a form
and manner determined by the Commission.

Waiver of Consenineans the document signed by potential particgpanthe legal guardians
of potential participants that waives one or mdeenents of consent.
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Warehousaneans an indoor structure or a portion of thectine on the Licensee's Premises
used by a Marijuana Establishment for the onstieage of Marijuana and Marijuana Products
in compliance with the regulatory requirements38 €MR 500.000, including the requirements
for security, storage and disposal. For Delivepgfators, the location of the Warehouse shall
be the Licensee's principle place of businesserhtist community.

Warehousingneans the on-site storage of Marijuana and Marguroducts that have been
purchased at wholesale for eventual resale.

White Labelingneans to affix a product label that includes tlaating, including the name and
logo, of a specific Marijuana Establishment Licens®a Finished Marijuana Product that was
previously produced and packaged by a licensed uetodlanufacturer, Cultivator,
Microbusiness or Craft Marijuana Cooperative fde$a Consumers. Vaporizer Devices shall
not be white labeled. White labeled products shallrequired to comply with 935 CMR
500.105(5), and (6), 935 CMR 500.130(6) and 935 C30B.146(7).

Wholesale means the Transfer of Marijuana or Marijuana Pcbdoetween Marijuana
Establishments.

Wholesale Agreememheans a contract between Marijuana Establishnaefitsing the terms
of Transfer of Marijuana or Marijuana Products begw the Marijuana Establishments.

Written Certificationmeans a form submitted to the Commission by a BMdmssetts licensed

Certifying Healthcare Provider describing the Qalg Patient's pertinent symptoms,
specifying the patient's Debilitating Medical Caimohi, and stating that in the physician's
professional opinion the potential benefits of thedical use of Marijuana would likely

outweigh the health risks for the patient.

14-day Supplyneans that amount of Marijuana, or equivalent athoiMarijuanain MIPs, that

a Registered Qualifying Patient would reasonablyekgected to need over a period of 14
calendar days for the Patient’s personal mediaglwhkich is 2.5 ounces, subject to 935 CMR
501.010(9), unless otherwise determined by a @ertjfHealthcare Provider.

60-day Supplyneans that amount of Marijuana, or equivalent arhotiMarijuana in MIPs, that

a Registered Qualifying Patient would reasonablyekgected to need over a period of 60
calendar days for his or her personal medical whé&h is ten ounces, subject to 935 CMR
501.010(9), unless otherwise determined by a @arntjfHealthcare Provider.

500.003: Colocated Marijuana Operations (CMOS)

An adult-use Marijuana Cultivator, Product Manutaet or Retailer also be licensed as an
MTC as defined in to 935 CMR 501.002. No othertadse license type qualifies to be a CMO.
Unless otherwise specified, a CMO shall comply hign requirements of each of the adult-use
and medical-use license located on the PremistedZMO.

500.005: Fees

(1) Marijuana Establishment Application and LiseriFees

(a) Each applicant for licensure as a Marijuast@Blishment shall pay to the Commission
a nonrefundable application fee, annual license &el to the Seed-to-sale SOR
provider, a monthly Seed-to-sale licensing fee.s€hfees do not include the costs
associated with the Seed-to-sale licensing systémsh includes a monthly program fee
and fees for plant and package tags. These feestdoclude the costs associated with
criminal background checks as required under 935RCB00.030 or 935 CMR
500.101(1)(b)

(b) Waiver of Fees
1. Application fees are waived for:

a. Microbusinesses;
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b. Businesses controlled by and with majority evghip comprised of Social Equity
Program Participants and/or Economic EmpowermaotiBrApplicants; and
c. Massachusetts Minority Business Enterprises (MB®Women Business
Enterprises (WBE), or Veteran Business Enterpiig&&) with valid certification
from the SDO and which are also considered to ball3nsinesses as defined by
the Commission.
This does not include the costs associated witkgraand checks.
2. For Annual License Fees, a 50% reductionerféle associated with an application
for:
a. Businesses controlled by and with majority eghip comprised of Social Equity
Program Participants and/or Economic EmpowermaotiBrApplicants; and
b. Massachusetts Minority Business Enterprise8EM Women Business
Enterprises (WBE), and Veteran Business Enterpid8E) with valid certification
from the SDO and which are also considered to ball¥usinesses as defined by
the Commission.
3. For Annual Delivery Licensee Fees, a 100%ctdn for businesses controlled by
and with majority ownership comprised of Social Egrogram Participants and/or
Economic Empowerment Priority Applicants for théial license fee payment. Upon
renewal, and each year thereafter, there shalbbé&w@reduction in the annual license fee
for Delivery Licensees pursuant to 935 CMR 500.Q0%()2.
4. Seed-to-sale SOR monthly program fees areesldmr:
a. Craft Marijuana Cooperatives;
b. Microbusinesses;
c. Businesses controlled by and with majority evghip comprised of Economic
Empowerment Priority Applicants and/or Social Egufrogram Participants; and
d. Massachusetts Minority Business Enterprise8EM Women Business
Enterprises (WBE), and Veteran Business Enterpfid8E) with valid certification
from the SDO and which are also considered to ball¥usinesses as defined by
the Commission.
This waiver does not include other costs associafi¢lll the Seed-to-sale licensing
system, specifically the fees for plant and packags.
5. All other applicants are responsible for tlagrent of fees in accordance with
935 CMR 500.005(a) and may not waive their oblmapursuant to 935 CMR 500.850,
Waivers.

(c) Each applicant shall choose the tier at witigbill be initially licensed.
(d) Application and Annual License Fee Schedule.

License Types

Application Fees
(Indoor/Outdoor)

Annual License Fee
(Indoor/Outdoor)

Tier 1:
Tier 2:
Tier 3:
Tier 4:
Tier 5:
Tier 6:
Tier 7:
Tier 8:
Tier 9:

Marijuana Cultivator

(Indoor or Outdoor)

up to 5,000 square feet
5,001 to 10,000 sq. ft.

10,001 to 20,000 sq.
20,001 to 30,000 sq.
30,001 to 40,000 sq.
40,001 to 50,000 sq.
50,001 to 60,000 sq.
60,001 to 70,000 sq.
70,001 to 80,000 sq.

EEF XY

Tier 10: 80,001 to 90,000 sq. ft.
Tier 11: 90,0001 to 100,000 sq. ft. $2,000 (1)/$1,500 (O)

$200 (1)/$100 (O)

$400 (1)/$200 (O)

$600 (1)/$300 (O)
$2,000 (1)/$1,500 (O)
$2,000 (1)/$1,500 (O)
$2,000 (1)/$1,500 (O)
$2,000 (1)/$1,500 (O)
$2,000 (1)/$1,500 (O)
$2,000 (1)/$1,500 (O)
$2,000 (1)/$1,500 (O)

$1,250 (1)/$625 (O)
$2,500 (1)/$1,250 (O)
$5,000 (1)/$2,500 (O)

$20,000 (1)/$10,000 (O
$22,500 (1)/$11,250 (O
$25,000 (1)/$12,500 (O
$30,000 (1)/$15,000 (O
$35,000 (1)/$17,500 (O
$40,000 (1)/$20,000 (O
$45,000 (1)/$22,500 (O
$50,000 (1)/$25,000 (O

Craft Marijuana Cooperative

Total fees for its Can
If more than six location
add
$200 (1)/$100(0)
per additional location

pp  Total fees for its
S, Canopy.

If more than six
locations, add
$1,250(1)/$625(0)

per additional location.

Marijuana Product Manufacturing

$1,500

$10,000
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License Types Application Fees Annual License Fee

(Indoor/Outdoor) (Indoor/Outdoor)

Marijuana Microbusiness $0 50% of
all applicable license
fees

Independent Testing Laboratory $1,500 $10,000
Marijuana Retailer (brick-and- $1,500 $10,000
mortar)
Social Consumption Establishmept $1,500 $10,000
Marijuana Transporter: $1,500 $5,000
Third-party Transporter
Marijuana Transporter: Existing $1,000 $5,000
Licensee Transporter
Marijuana Courier $1,500 $5,000
Marijuana Delivery Operator $1,500 $10,000
Marijuana Establishment with a $500 $5,000
Delivery Endorsement
Marijuana Research Facility $300 $1,000
Marijuana Research Permit $1,000 $1,000
(e) Other Fees (cost per License)
Change in Name Fee $1,000
Change in Location Fee 50% of applicable License Fee
Change in Building Structure Fee $1,000

Change in Ownership or Control Fee (involving al $5,000 per entity, per License
least one entity gaining ownership/control)

Change in Ownership or Control Fee (involving $500 per person
individuals,e.g, change of Board Member)

Architectural Review Request Fee $1,500
Packaging and Labeling Preapproval Application Fee 50 &er product

(2) Redgistration Card Holder Fees

(&) Anapplicant for a Registration Card as aijMana Establishment Agent, a Laboratory
Agent, or any other position designated as an abgrthe Commission shall pay a
nonrefundable application fee of $115 with any sapplication.

(b) An applicant for a renewal of a Registratiard as a Marijuana Establishment Agent,
a Laboratory Agent, or any other position desighaiean agent by the Commission shall
pay a fee of $115.

(3) FEingerprint-based Criminal Background Chelekss

(@) All persons required to submit fingerprinksals pay a fee to be established by the
Massachusetts Secretary of Administration and E@an consultation with Massachusetts
Secretary of Public Safety and Security and the i@@sion, to offset the costs of operating
and administering a Fingerprint-based criminal lgasknd-check system.

(b) The Commission may pay the fee on behalppfieants or reimburse applicants for
all or part of the fee on the grounds of finantiatdship.

(c) Any fees collected from fingerprinting actiwviunder 935 CMR 500.000 shall be
deposited into the Fingerprint-based Background ckKh&rust Fund, established in
M.G.L. c. 29, 8 2HHH.

(4) For CMOs, an applicant or Licensee shall fheeyapplicable fees for each Marijuana
Establishment set forth in 935 CMR 500.005 and MECforth in 935 CMR 501.005ees

(5) Preapproved Court Appointees

(a) Each applicant seeking to be Preapprovedt@goointee shall pay a nonrefundable
application fee of $500 for any such application.

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 121



935 CMR: CANNABIS CONTROL COMMISSION

500.005: continued

(b) A Preapproved Court Appointee seeking toweit® designation shall pay a renewal
fee of at least $400.

500.029: Registration and Conduct of Laboratogg#ts

(1) The Commission shall issue a Laboratory Adeegistration Card to each applicant
associated as an employee or volunteer with anpbrtient Testing Laboratory licensed
pursuant to 935 CMR 500.050(7), or 501.0R@gistration of Independent Testing Laboratory
Agents who is determined to be suitable for registratidih such individuals shall:

(a) Be 21 years of age or older;

(b) Have not been convicted of any felony druigi$e in the Commonwealth or a like

violation of the laws of an Other Jurisdiction;

(c) Have not been convicted of any offense invmvthe distribution of controlled

substances to a minor or a like violation of thedaf an Other Jurisdiction; and

(d) Bedetermined to be suitable for registrationsistent with the provisions of 935 CMR

500.800, 500.801 or 500.803.

(2) An application for registration of a Labomgtéd\gent submitted to the Commission by an
Independent Testing Laboratory shall include:
(@) The full name, date of birth, and addresthefindividual;
(b) All aliases used previously or currently iseudy the individual, including maiden
name, if any;
(c) Written acknowledgment signed by the appliaainthe limitations on his or her
authorization to possess, test, Transfer, or Psddesijuana or Marijuana Products in the
Commonwealth;
(d) A copy of the applicant's driver's licenseygrnment-issued identification card, liquor
purchase identification card issued pursuant to.M.G 138, § 34B, or other verifiable
identity document acceptable to the Commission;
(e) An attestation signed by the applicant thai&pplicant will not engage in the diversion
of Marijuana and Marijuana Products;
(N Authorization to obtain a full set of fingerpts, in accordance with M.G.L. c. 94G,
8 21, submitted in a form and manner as deternaydtde Commission; and
(g) Background information including, as applieab
1. A description and the relevant dates of amyioal action under the laws of the
Commonwealth, or an Other Jurisdiction, whethergdelony or misdemeanor and
which resulted in conviction, or guilty plea, oeplofnolo contendergor admission of
sufficient facts;
2. A description and the relevant dates of any ar administrative action under the
laws of the Commonwealth or an Other Jurisdicti@mgting to any professional or
occupational or fraudulent practices;
3. A description and relevant dates of any pagtemding denial, suspension, or
revocation of a license or registration, or theidlenf a renewal of a license or
registration, for any type of business or profassiy Other Jurisdictions;
4. A description and relevant dates of any pasigline by, or a pending disciplinary
action or unresolved complaint by, the Commonweailth like action or complaint by
an Other Jurisdiction, with regard to any profesaldicense or registration held by the
applicant;
(h) A nonrefundable application fee paid by thddpendent Testing Laboratory with
which the Independent Testing Laboratory Agent bdlassociated; and
(i) Any other information required by the Comniigs

(3) An Independent Testing Laboratory Person Habirect Control registered with the
Massachusetts DCJIS pursuant to 803 CMR 2Ii@0DRI Registratiorshall submit to the
Commission a CORI report and any other backgrouretic information required by the
Commission for each individual for whom the Indegemt Testing Laboratory seeks a
Laboratory Agent registration, obtained within Z0endar days prior to submission.

(4) The Commission shall conduct fingerprint-basbkdcks of state and national criminal
history databases, as authorized by M.G.L. c. 38315 and 21, and Public Law 92-544, to
determine the suitability of Laboratory Agents. @est of these checks, fingerprints are used
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to check the national criminal history recordsh& Federal Bureau of Investigation (FBI). The
Independent Testing Laboratory shall pay a nongdbte fee in a form and manner determined
by the Commission for the purpose of administetiregfingerprint-based background check.

(5) AnlIndependent Testing Laboratory shall rydgtie Commission no more than one business
day after a Laboratory Agent ceases to be assdaiate the Independent Testing Laboratory.
The Laboratory Agent's registration shall be immaggly void when the agent is no longer
associated with the Independent Testing Laboratory.

(6) A Registration Card shall be valid for onaryfom the date of issue, and may be renewed
on an annual basis on a determination by the Cosiomishat the applicant for renewal
continues to be suitable for registration basedatdisfaction of the requirements included in
935CMR 500.800 and 500.801 or 935 CMR 500.803.

(7) After obtaining a Registration Card for a baditory Agent, an Independent Testing
Laboratory is responsible for notifying the Comnoss in a form and manner determined by
the Commission, as soon as possible, but in anmytgwéhin five business days of any changes
to the information that the Independent Testingdratory was previously required to submit
to the Commission or after discovery that a Regfigin Card has been lost or stolen.

(8) A Laboratory Agent shall always carry the Ragtion Card associated with the
appropriate Independent Testing Laboratory whilepgssession of Marijuana Products,
including at all times while at an Independent rgstLaboratory, or while transporting
Marijuana or Marijuana Products.

(9) A Laboratory Agent affiliated with multiplendlependent Testing Laboratories shall be
registered as a Laboratory Agent by each Indepenidesiing Laboratory and shall be issued
a Registration Card for each lab.

(10) Laboratory Agents are strictly prohibitedrfr receiving direct or indirect financial
compensation from any Marijuana Establishment factvthe Laboratory Agent is conducting
testing, other than reasonable contract fees paicbihducting the testing in the due course of
work.

(11) Laboratory Agents may not be employed byeptlipes of Marijuana Establishments
while employed as a Laboratory Agent at one or nmdependent Testing Laboratories.

500.030: Reaqistration of Marijuana Establishm&gents

(1) A Marijuana Establishment shall apply for sttation for all its employees, Owners,
Executives and volunteers who are associated Vst Marijuana Establishment. The
Commission shall issue an Agent Registration Gaeacth individual determined to be suitable
for registration. All such individuals shall:
(a) Be 21 years of age or older;
(b) Have not been convicted of an offense irkbmmonwealth involving the distribution
of controlled substances to minors, or a like tiolaof the laws of Other Jurisdictions; and
(c) Be determined suitable for registration cstesit with the provisions of 935 CMR
500.800 and 935 CMR 500.801 or 935 CMR 500.802.

(2) An application for registration of a Marijuakstablishment Agent shall include:
(@) The full name, date of birth, and addresthefindividual;
(b) All aliases used previously or currently iseuby the individual, including maiden
name, if any;
(c) A copy of the applicant's driver's licensaygrnment-issued identification card, liquor
purchase identification card issued pursuant to.M.G 138, § 34B, or other verifiable
identity document acceptable to the Commission;
(d) An attestation that the individual will nodgage in the diversion of Marijuana or
Marijuana Products;
(e) Written acknowledgment by the applicant of Emitations on his or her authorization
to cultivate, harvest, prepare, package, possessport, and dispense Marijuana in the
Commonwealth;
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() Background information, including, as appbta
1. A description and the relevant dates of amyioal action under the laws of the
Commonwealth, or an Other Jurisdiction, whethergdelony or misdemeanor and
which resulted in conviction, or guilty plea, oeplofnolo contendergor admission of
sufficient facts;
2. A description and the relevant dates of any or administrative action under the
laws of the Commonwealth, or an Other Jurisdicti@hating to any professional or
occupational or fraudulent practices;
3. A description and relevant dates of any pagtemding denial, suspension, or
revocation of a license or registration, or theidleof a renewal of a license or
registration, for any type of business or profassioy any federal, state, or local
government, or any foreign jurisdiction;
4. A description and relevant dates of any pasigline by, or a pending disciplinary
action or unresolved complaint by, the Commonwealttan Other Jurisdiction, with
regard to any professional license or registratield by the applicant; and

(9) A nonrefundable application fee paid by tharijiana Establishment with which the

Marijuana Establishment Agent will be associateu} a

(h) Any other information required by the Comnoss

(3) A Marijuana Establishment Executive registiergth DCJIS pursuant to 803 CMR 2.04:
ICORI Registrationshall submit to the Commission a CORI report amglother background
check information required by the Commission fozcremdividual for whom the Marijuana
Establishment seeks a Marijuana Establishment Aggrgtration, obtained within 30 calendar
days prior to submission.
(&) The CORI report obtained by the MarijuanaaBkshment shall provide information
authorized under Required Access Level 2 pursuadd8 CMR 2.05(3)(a)2.
(b) The Marijuana Establishment's collectionyate, dissemination and usage of any
CORIreport or background check information obtdifte Marijuana Establishment Agent
registrations shall comply with 803 CMR 2.@0riminal Offender Record Information
(CORI)and all other applicable state and local laws agdlations.

(4) A Marijuana Establishment shall notify ther@mission no more than one business day
after a Marijuana Establishment Agent ceases tasiseciated with the establishment. The
registration shall be immediately void when the ragis no longer associated with the
establishment.

(5) An Agent Registration Card shall be valid doe year from the date of issue and may be
renewed thereafter on a tri-annual basis on a métation by the Commission that the
applicant for renewal continues to be suitablerégistration.

(6) After obtaining a Registration Card for a Nleana Establishment Agent, a Marijuana
Establishment is responsible for notifying the Cassion, in a form and manner determined
by the Commission, as soon as possible, but ineaent, within five business days of any
changes to the information that the establishmexg previously required to submit to the
Commission or after discovery that a Registrati@ndhas been lost or stolen.

(7) A Marijuana Establishment Agent shall alwagsry a Registration Card associated with
the appropriate Marijuana Establishment while irsg@ssion of Marijuana or Marijuana

Products, including at all times while at the ebséinent or while transporting Marijuana or

Marijuana Products.

(8) A Marijuana Establishment Agent affiliatediwmultiple Marijuana Establishments shall
be registered as a Marijuana Establishment Ageeglbin Marijuana Establishment and shall
be issued an Agent Registration Card for each kstatent.

(9) An Agent working in a CMO may only perfornsks and duties permitted by the license

under which they are registered and may only perfooth medical- and adult-use tasks and
duties if registered under both 935 CMR 500.000%0t000: Medical Use of Marijuana
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500.031: Denial of a Marijuana Establishment Adeegistration Card

Each of the following, in and of itself, constitatkill and adequate grounds for denial of
an agent Registration Card for a Marijuana Estabient Agent, including Laboratory Agents:

(1) Failure to provide the information requir@dd35 CMR 500.029 or 500.030.

(2) Provision of information on the applicationathis deceptive, misleading, false or
fraudulent, or that tends to deceive or createsdaailing impression, whether directly, or by
omission or ambiguity, including lack of disclosureinsufficient disclosure;

(3) Failure to meet the requirements set fortahdd CMR 500.029 or 500.030;
(4) Revocation or suspension of an agent Regmtr&ard in the previous six months;
(5) Failure by the Marijuana Establishment to plapplicable fees; or

(6) Other grounds, as the Commission may determithe exercise of its discretion, that are
directly related to the applicant's ability to ssas a Marijuana Establishment Agent, or that
make the applicant unsuitable for registration; éesy, the Commission will provide notice
to the applicant of the grounds prior to the dewiblthe agent Registration Card and a
reasonable opportunity to correct these grounds.
(a) The Commission may delegate Registrantsllsility determinations to the Executive
Director, who may appoint a Suitability Review Coittee, in accordance with 935 CMR
500.800. Suitability determinations shall be basedredible and reliable information.
(b) The Executive Director may institute a suitigbreview based on a recommendation
from Enforcement staff that background check infation would resultin or could support
an adverse suitability determination. All suitayilideterminations will be made in
accordance with the procedures set forth in 935 GAR800.

500.032: Revocation of a Marijuana Establishnfergnt Reqgistration Card

(1) Each of the following, in and of itself, cdmstes full and adequate grounds for revocation
of an agent Registration Card issued to a Marijiigzstablishment Agent, including Laboratory
Agents:
(&) Submission of information in the applicatmrenewal application that is deceptive,
misleading, false or fraudulent, or that tendsdoaive or create a misleading impression,
whether directly, or by omission or ambiguity, inding lack of disclosure or insufficient
disclosure;
(b) Violation of the requirements of the stateriiana laws, including 935 CMR 500.000.
(c) Fraudulent use of a Marijuana Establishmeggm Registration Card including, but
not limited to, tampering, falsifying, altering, ©hfying, duplicating, or allowing another
person to use, tamper, falsify, alter, modify, oplicate an agent Registration Card;
(d) Selling, Transferring, distributing, or gigMarijuana to any unauthorized person;
(e) Failure to notify the Commission within fibeisiness days after becoming aware that
the agent Registration Card has been lost, stoletgstroyed;
() Failure to notify the Commission within fideusiness days after a change in the
registration information contained in the applioator required by the Commission to have
been submitted in connection with the applicatioragent Registration Card, including
open investigations or pending actions as delinkeat@35 CMR 500.802 as applicable, that
may otherwise affect the status of the suitabifity registration of the Marijuana
Establishment Agent;
(g) Conviction, guilty plea, plea ablo contendereor admission to sufficient facts of a
felony drug offense involving distribution to a roinin the Commonwealth, or a like
violation of the laws of an Other Jurisdiction; or
(h) Conviction, guilty plea, plea ablo contenderer admission to sufficient facts in the
Commonwealth, or a like violation of the laws obé#rer state, to an offense as delineated
in 935 CMR 500.802 or 500.803 as a Laboratory Agemapplicable, that may otherwise
affect the status of the suitability for registoatiof the Marijuana Establishment Agent.

(2) In addition to the grounds in 935 CMR 501 .(A32a conviction of a felony drug offense

in the Commonwealth, or a like violation of the &@f an Other Jurisdictions shall be adequate
grounds for the revocation of a Marijuana Estalpisht Agent Registration Card.
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(3) Other grounds as the Commission may determitiee exercise of its discretion, that are
directly related to the applicant's ability to sas a Marijuana Establishment Agent, that make
the Registrant unsuitable for registration. Then@ossion will provide notice to the Registrant
of the grounds prior to the revocation of an agRegistration Card and a reasonable
opportunity to correct these grounds.

(a) The Commission may delegate Registrantsllsility determinations to the Executive
Director, who may appoint a Suitability Review Coittae, in accordance with 935 CMR
500.800. Suitability determinations shall be basedredible and reliable information.
(b) The Executive Director may institute a suitigbreview based on a recommendation
from Enforcement staff that background check infation would result in or could support
an adverse suitability determination. All suitalyilideterminations will be made in
accordance with the procedures set forth in 935 GAR800.

500.033: Void Reqistration Cards

An agent Registration Card issued to a Manpi Establishment Agent, including a

Laboratory Agent, shall be void when:

(a) The agent has ceased to be associated wilhiahjuana Establishment or Independent
Testing Laboratory that applied for and receivesldgent's Registration Card;

(b) The card has not been surrendered on tharisewof a new agent Registration Card
based on new information; or

(c) The agent is deceased.

(2) A void agent Registration Card is inactivel amvalid.

500.040: Leadership Rating Program for MarijuBstablishments and Marijuana-related Businesses

(1) Leadership Rating Categorida a time and manner to be determined by ther@ission,
Licensees will be eligible to earn leadership iggim the following categories:

(a) Social Justice Leader;

(b) Local Employment Leader;

(c) Energy and Environmental Leader; and
(d) Compliance Leader.

(2) Leadership Rating Application

(@) Marijuana Establishments annually submit infation, in a time and manner
determined by the Commission, demonstrating thigibdity for the applicable leadership
rating.

(b) Allinformation submitted is subject to vecktion and audit by the Commission prior
to the award of a leadership rating.

(c) Award of a leadership rating in one year doatsentitle the applicant to a leadership
rating for any other year.

(3) Leadership Rating Criteria

(a) _Social Justice Leadein the year preceding the date of applicatiarafteadership
rating, a Licensee satisfies at least two of tiiefiong:
1. Upon the Legislature's establishment of a dedec&@ocial Equity or Technical
Assistance Fund (Fund) or a similar fund, one peratthe Marijuana Establishment's
gross revenue is donated to the Fund;
2. The Licensee has conducted 50 hours of edunadtseminars targeted to residents
of Areas of Disproportionate Impact in one or moffethe following: Marijuana
cultivation, Marijuana Product manufacturing, Maapa retailing, or Marijuana
business training.
3. The Licensee can demonstrate that a majdrigynployees have a conviction or
continuance without a finding for an offense unile6.L. c. 94C or an equivalent
conviction in Other Jurisdictions;
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4. 66% or more of the Licensees employees arpl@e&d color, women, Veterans,
persons with disabilities, and LGBTQ+ people;
5. The Licensee has developed, and can demansteatution of, a Diversity Plan or
Positive Impact Plan recognized as exemplary byCin@mission in its discretion; or
6. The Licensee can demonstrate that in a yel@ast one percent of its gross revenue
or a minimum of 20 hours of each staff member'd paie is contributed to supporting
persons from communities disproportionately hartmgdharijuana prohibition or an
Area of Disproportionate Impact as determined ley@ommission.
A Social Justice Leader may use a logo or symledted by the Commission to
indicate its leadership status.
(b) Local Employment Leadem the year preceding the date of applicatioafieadership
rating:
1. 51% or more of the Licensee's employees haee & Massachusetts Resident for 12
months or more, as determined by the Commission;
2. 51% or more of the Licensee's Executives lmen a Massachusetts Resident
for 12 months or more, as determined by the Comamsand
3. 51% or more of ancillary business service edpares purchased by the Licensee
have been from businesses with its primary pladmisinesses within Massachusetts.
(c) Energy and Environmental Leadén the year preceding the date of applicatiorafo
leadership rating, the Licensee has met the ermrgenvironmental goals in one or more
subcategories in compliance with criteria publisteesdAppendix Bin the Energy &
Environment Compiled Guidance:
Energy;
Recycling and Waste Disposal;
Transportation;
Delivery;
Water Usage; or
. Soil Sampling.
(d) Compliance LeaderIn the year preceding the date of applicatianafdeadership
rating:
1. All Licensee employees have completed all iregurainings for their positions
within 90 days of hire;
2. The Licensee has no unresolved written defayiestatements;
3. The Licensee has not been the subject of aeCeal Desist Order or a Quarantine
Order;
4. The Licensee has not had its license suspeaded
5. The Licensee has met all timelines requiretheyCommission.
(e) Leadership ratings will be taken into consatien by the Commission in assessing
fines pursuant to 935 CMR 500.360 and discipliratyon pursuant to 935 CMR 500.450.

oUswNE

500.050: Marijuana Establishments

(1) General Requirements
(& A Marijuana Establishment is required to legistered to do business in the
Commonwealth as a domestic business corporatianaher domestic business entity in
compliance with 935 CMR 500.000 and to maintain ¢bgooration or entity in good
standing with the Secretary of the CommonwealthRDé&nd DUA.
(b) Control Limitations
1. No Person or Entity Having Direct or Indir€mntrol shall be granted, or hold,
more than three licenses in a particular clasegbas otherwise specified in 935 CMR
500.000.
2. An Independent Testing Laboratory or Standamsoratory Licensee, or any
associated Person or Entity Having Direct or Indti@ontrol, may not have a License
in any other class.
3. Tothe extent that persons or entities seepénate a testing facility in the Counties
of Dukes County and Nantucket, 935 CMR 500.200ieppl
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4. The Commission shall receive notice of any simtbarests as part of the
application pursuant to 935 CMR 500.101.
5. Any Person or Entity Having Direct or Indirectr@wml, or Licensee, shall be
limited to a total of 100,000 square feet of Candigyributed across no more than
three cultivation Licenses under 935 CMR 500.000 #nee MTC Licenses. A
Craft Marijuana Cooperative Licensee shall be kahito one license and a total of
100,000 square feet of Canopy.
6. Limitations on the Number and Control of Deliy Licenses.
a. No Third-party Technology Platform Provideaklbe a Licensee, or a
Person or Entity with Direct or Indirect Control@Delivery Licensee.
b. A contract between a Delivery Licensee anchad¥party Technology
Platform Provider shall be negotiated and entarexdlan an arm's length basis.
A Delivery Licensee may not accept any investmerthe Delivery Licensee
by a Third-party Technology Platform Provider withich they have a contract.
c. No Person or Entity Having Direct or Indir€xntrol shall be granted or
hold more than a combined total of two Delivery @per and/or Marijuana
Courier Licenses at any time.
d. No Delivery Licensee may share its profitstiod sale of Marijuana or
Marijuana Products with a Third-party TechnologywtRirm Provider, or
otherwise provide a percentage or portion of theadVarijuana or Marijuana
Products to the Third-party Technology Platformvrter.
(c) License Classes are as follows:
1. Marijuana Cultivator (Indoor or Outdoor):
Tier 1: up to 5,000 square feet of Canopy;
Tier 2: 5,001 to 10,000 square feet of Canopy
Tier 3: 10,001 to 20,000 square feet of Cgnop
Tier 4: 20,001 to 30,000 square feet of Cgnop
Tier 5: 30,001 to 40,000 square feet of Cgnop
Tier 6: 40,001 to 50,000 square feet of @ano
Tier 7: 50,001 to 60,000 square feet of Cgnop
Tier 8: 60,001 to 70,000 square feet of Cgnop
Tier 9: 70,001 to 80,000 square feet of Gamno
Tier 10: 80,001 to 90,000 square feet of dpamn or
k. Tier 11: 90,001 to 100,000 square feet ofdpgn
Craft Marijuana Cooperative;
Marijuana Product Manufacturer;
Marijuana Microbusiness;
Independent Testing Laboratory and Standaati®iatory;
Marijuana Retailer;
Social Consumption Establishment:
Marijuana Transporter:
a. Existing Licensee Transporter;
b. Third-party Transporter;
9. Delivery Licensee;
a. Marijuana Courier;
b. Marijuana Delivery Operator; and
10. Marijuana Research Facility Licensee.
a. A Marijuana Establishment shall operate dll/des authorized by the License
only at the address(es) reported to the Commigsiathat license.
b. All Marijuana Establishment Agents of the Mizaina Establishment shall be
registered with the Commission pursuant to 935 C30B.030.

T Se@meoooTw

NGO~ WN

(2) Marijuana Cultivator (Indoor or Outdoor)

(&) A Marijuana Cultivator may cultivate, Processl package Marijuana, to transport
Marijuana to Marijuana Establishments and to Trand#flarijuana to other Marijuana
Establishments, but not to Consumers.
(b) Marijuana Cultivators shall select a cultigattier. Cultivation tiers are based on the
square footage of Canopy:

1. Tier 1: up to 5,000;

2. Tier 2: 5,001 to 10,000;

3. Tier 3: 10,001 to 20,000;
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Tier 4: 20,001 to 30,000;
Tier 5: 30,001 to 40,000;
Tier 6: 40,001 to 50,000;
Tier 7: 50,001 to 60,000;
Tier 8: 60,001 to 70,000;
. Tier 9: 70,001 to 80,000;
10. Tier 10: 80,001 to 90,000; or
11. Tier 11: 90,001 to 100,000.
(c) Tier Expansion A Marijuana Cultivator may submit an applicatiom a time and
manner determined by the Commission, to changeiehén which it is classified. A
Marijuana Cultivator may change tiers to either angb or reduce production. If a
Marijuana Cultivator is applying to expand prodaati it shall demonstrate that while
cultivating at the top of its production tier, afi1sold 85% of its product consistently over
the six months preceding the application for exganaroduction for an indoor cultivator,
or during the harvest season prior to the appbodbr expanded production for an outdoor
cultivator.
(d) Tier Relegation In connection with the license renewal procemsMarijuana
Cultivators, the Commission will review the recoadishe Marijuana Cultivator during the
six months prior to the application for renewaldorindoor cultivator or during the harvest
season prior to the application for renewal fooatdoor cultivator. The Commission may
reduce the Licensee's maximum Canopy to a loweif tilee Licensee sold less than 70%
of what it produced during the six months priottte application for renewal for an indoor
cultivator or during the harvest season prior ®dbplication for renewal for an outdoor
cultivator.
(e) Tier FactorsWhen determining whether to allow expansioretegate a Licensee to
a different tier, the Commission may consider fexctocluding, but not limited to:
1. Cultivation and production history, includimghether the plants/inventory
suffered a catastrophic event during the licenpergpd;
2. Transfer, sales, and excise tax payment history;
3. Existing inventory and inventory history;
4. Sales contracts; and
5. Any other factors relevant to ensuring resgme<ultivation, production, and
inventory management.

©CoNo Ok

(3) Craft Marijuana Cooperative
(&) A Craft Marijuana Cooperative may be orgadias a limited liability company,
limited liability partnership, or a cooperative poration under the laws of the
Commonwealth.
(b) The Members or shareholders of the cooperashall be residents of the
Commonwealth for the 12 months immediately precgthe filing of an application for a
license.
(c) The Craft Marijuana Cooperative shall have:
1. One Member that has filed a Schedule F (F&4®), Profit or Loss from Farming,
within the five years prior to application for litgure; or
2. An agreement to lease land wholly owned bgsgn or entity that has filed a
Schedule F (Form 1040), Profit or Loss from Farminghin the five years prior to
application for licensure.
(d) Where the agreement to lease land in 935 GBIRO50(3)(c)2. renders the individual
or entity filing a Schedule F (Form 1040) a Persorntity Having Direct or Indirect
Control, the Craft Marijuana Cooperative shall m¢gize individual or entity and submit the
agreement, as required by 935 CMR 500.101(1)(a)(1).
(e) The Craft Marijuana Cooperative shall opecatgsistently with the Seven Cooperative
Principles established by the International Coaperalliance in 1995.
() The cooperative license authorizes it to igale, obtain, Manufacture, Process,
package, brand and Transfer Marijuana Productd@ueliver Marijuana to Marijuana
Establishments, but not to Consumers.

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 129



935 CMR: CANNABIS CONTROL COMMISSION

500.050: continued

(9) The Craft Marijuana Cooperative is limitedtwe license, under which it may cultivate
Marijuana, subject to the limitations of 935 CMROS60. The cooperative's total locations
are limited to cultivating 100,000 square feet ahGpy. A cooperative is not limited in the
number of cultivation locations it may operate,yided that for each location over six
locations, additional application and licensingsfeshall apply pursuant to 935 CMR
500.005(1)(d). The cooperative may also condutviaes authorized for Marijuana
Product Manufacturers at up to three locations.
(h) Forthe Seed-to-sale SOR, a cooperativaltmgnates a system administrator will pay
one licensing program fee on a monthly basis f@dSe-sale tracking software.
(i) Members of a cooperative may not be a Pemsdantity Having Direct or Indirect
Control in any other Marijuana Establishment. Stegtriction may not be construed to
prohibit a Craft Marijuana Cooperative for applyifog a Marijuana Retailer, Marijuana
Existing Licensee Transporter, Marijuana Resear@oaial Consumption Establishment
License.
() Tier Expansion A Craft Marijuana Cooperative may submit anlegagion, in a time
and manner determined by the Commission, to chdmggier in which it is classified. A
cooperative may change tiers to either expanddwae production. If a cooperative is
applying to expand production, it shall demonsttht while cultivating at the top of its
production tier, it has sold 85% of its product sistently over the six months preceding
the application for expanded production for an mrdoultivator, or during the harvest
season prior to the application for expanded prtoiidor an outdoor cultivator.
(k) Tier Relegation In connection with the license renewal procesiraft Marijuana
Cooperatives, the Commission will review the resoofl the cooperative during the six
months prior to the application for renewal foriadoor cultivator or during the harvest
season prior to the application for renewal fooatdoor cultivator. The Commission may
reduce the Licensee's maximum Canopy to a loweif tilee Licensee sold less than 70%
of what it produced during the six months priottte application for renewal for an indoor
cultivator or during the harvest season prior ®dbplication for renewal for an outdoor
cultivator.
(I) Tier Factors When determining whether to allow expansioretegate a Licensee to
a different tier, the Commission may consider fexctocluding, but not limited to:

1. Cultivation and production history, includiwdether the plants/inventory suffered

a catastrophic event during the licensing period;

2. Transfer, sales, and excise tax payment history;

3. Existing inventory and inventory history;

4. Sales contracts; and

5. Any other factors relevant to ensuring resgmescultivation, production, and

inventory management.

(4) Marijuana Product ManufacturerA Marijuana Product Manufacturer may obtain,
Manufacture, Process and package Marijuana Prgdiectsansport Marijuana Products to
Marijuana Establishments and to Transfer MarijuaPeducts to other Marijuana
Establishments, but not to Consumers.

(5) Marijuana Microbusiness
(a) A Microbusiness is an entity that can be eithelier 1 Marijuana Cultivator or
Marijuana Product Manufacturer or both and, igoaipt of a Delivery Endorsement issued
by the Commission, may deliver Marijuana or Manija@roducts produced at the licensed
location directly to Consumers in compliance wihadlished regulatory requirements for
retail sale as it relates to delivery. A Microbwesa that is a Marijuana Product
Manufacturer may purchase no more than 2,000 poohd4arijuana or its dry-weight
equivalent in raw concentrate per year from otharipana Establishments, but not any
other Marijuana Products.
(b) A Microbusiness shall comply with all opeaatal requirements imposed by 935 CMR
500.105 through 500.140 on Marijuana Cultivatord liarijuana Product Manufacturers,
and Retailers, to the extent the Licensee engagasch activities.
(c) A Microbusiness Licensee may not be a Peosdantity Having Direct or Indirect
Control for any other Marijuana Establishment, etcea Social Consumption
Establishment. A majority of the Microbusiness' Exteves or Members shall have been
residents of Massachusetts for no less than 12hagnmtor to application.
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(d) Application fees and license fees for Micrsingsses shall be set at 50% of the
combined sum of the application fees and licenss fior all the cultivation or
manufacturing activities in which the Licensee agyaga

(e) Delivery Endorsements shall be subject toekausivity provisions for Delivery
Licensees established in 935 CMR 500.050(10)(b).

(6) Social Consumption Establishment Pilot Progra
(@) Under the Social Consumption Establishmelat Firogram, Social Consumption
Establishments may apply for licensure.
(b) Municipal Participation for Social ConsumptiBilot Program.
1. The Commission may select no more than 12 nipatities for participation in the
pilot program.
2. The Commission shall establish criteria fdestng participating municipalities.
The Commission may take into consideration faatarkiding, but not limited to, the
geographic location, socioeconomic characteriséing, population size of municipal
applicants.
3. Aninterested municipality shall submit anléggtion for participation in a form and
manner determined by the Commission.
4. The application for participation shall bergd by the municipality's contracting
authority.
5. The Commission shall make the Pre-certificefipplication identified in 935 CMR
500.101(2)(c) available for Social Consumption rises upon the Commission's
selection of least six municipalities for partidipa in the Social Consumption Pilot
Program.
(c) Social Consumption Establishment licensedl bledimited on an exclusive basis to
businesses controlled by and with majority ownegrslaomprised of Economic
Empowerment Priority Applicants or Social Equitpfram Participants; Microbusinesses;
and Craft Marijuana Cooperatives, for a period@®h®nths from the date the first Social
Consumption Establishment receives a notice to cemeeoperations, provided, however,
that the Commission may, by vote, decide to exteatiperiod following a determination
that the goal of the exclusivity period to promated encourage full participation in the
regulated Marijuana industry by people from comrtigsithat have previously been
disproportionately harmed by Marijuana prohibitesrd enforcement of the law, by farmers,
and by businesses of all sizes, has not been met.
1. The Commission shall develop criteria for eaihg whether the goals of the
exclusivity period are met which shall include, bot be limited to:
a. Overall rates of participation in the reguliatéarijuana industry by people from
communities that have previously been dispropodtiely harmed by Marijuana
prohibition and enforcement of the law, by farmearsg by businesses of all sizes;
b. Overall rates of participation in the reguthMarijuana industry by people of
color;
c. Licenses granted to businesses with majowtyssship comprised of Economic
Empowerment Priority Applicants and Social Equityodtam Participants;
Microbusinesses; and Craft Marijuana Cooperatives;
d. Number of registered agents who are Socialt{Euogram Participants;
e. Number of Social Consumption Establishment®peration and business
performance relative to other Marijuana Establishisie
f.  Financial feasibility of continued participati in the regulated Marijuana
industry by people from communities that have prasly been disproportionately
harmed by Marijuana prohibition and enforcementheflaw, by farmers, and by
businesses of all sizes if exclusivity period eraig]
g. Any other information the Commission determsinglevant.
2. The Commission shall collect and report o aaeasuring the criteria throughout
the exclusivity period. The Commission shall besyialuating whether the goals of the
exclusivity period have been met at least eighttim®before the end of the 36-month
period to provide adequate time to consider whesimeextension of the 36-month
period is necessary prior to the conclusion of tima¢ period.
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3. The licenses may be made available to anyfgngl applicants after the 36-month
period, unless the Commission affirmatively voegxtend the period of exclusivity
by a period of 12 months after the first 36-morghiqd. Any subsequent extension of
the exclusivity period would require the Commissadiirmatively to find that the goals
and objectives of the exclusivity period as settfor 935 CMR 500.050(10)(b)1. have
not been met.

(d) No person or entity other than those disaadaehe application shall be a Person or

Entity Having Direct or Indirect Control in a Sokc@onsumption Establishment license.

(7) Independent Testing Laboratory
(a) Prior to final licensure an Independent Tegtiaboratory shall be:
1. Accredited to the most current Internationgg@ization for Standardization (ISO)
17025 by a third-party accrediting body that isignatory to the International
Laboratory Accreditation Cooperation (ILAC) MutuRécognition Arrangement; or
2. Certified, registered, or accredited by an orgaion approved by the Commission.
(b) An Executive or Member of a Marijuana Estsbinent is prohibited from being a
Person or Entity Having Direct or Indirect Coniroan Independent Testing Laboratory
providing testing services for any Marijuana Egstdbhent, except as otherwise
provided in 935 CMR 500.200
(c) No individual employee of a laboratory prawig testing services for Marijuana
Establishments may receive direct or indirect fmalhcompensation from any Marijuana
Establishment, except as otherwise provided in@8HR 500.200.
(d) Standards LaboratoryA laboratory meeting the requirements of theeprehdent
Testing Laboratory may be licensed as a Standamtisratory to ensure consistent and
compliant testing by the Independent Testing Lalooies. An Independent Testing
Laboratory may not serve as a Standards Laboratory.
1. On request by the Commission, a Standardsrhtry shall test samples of
Marijuana Products in a time and manner to be oeted by the Commission.
2. Testing shall be performed in a manner detegthby the Commission so as not to
reveal to the laboratory the source of the MariguBnoducts.
3. The Standards Laboratory shall submit theltes@itesting to the Commission for
review.
4. The Standards Laboratory shall retain the pMainia Products tested pursuant to
935 CMR 500.050(7)(d)1., until directed to Transter dispose of them by the
Commission. Any disposal shall take place in coame with 935 CMR 500.105(12).

(8) Marijuana Retailer

(a) _General Requirements
1. A Marijuana Retailer may purchase, transportl, $&¢package, or otherwise
Transfer Marijuana or Marijuana Products to Mamja&Establishments and sell to
Consumers. A Marijuana Retailer can deliver Manmar Marijuana Products to
Consumers in accordance with 935 CMR 500.000. AjiMana Retailer may not allow
on-site social consumption by Consumers on the Bemmof the Marijuana
Establishment.
2. A retailer shall operate all Marijuana-relatactivities solely at the address
identified in the license.
3. No Person or Entity Having Direct or Indirggbntrol in a Marijuana Retailer
license shall be granted or hold more than a coeabiotal of three Marijuana Retailer
Licenses and shall be subject to the limitation836 CMR 500.050(1)(b)6.

(b) A Marijuana Retailer shall provide a retaittion accessible to Consumers 21 years

of age or older, or, if colocated with an MTC, Retgred Qualifying Patients with the

Medical Use of Marijuana Program in possession Mkdical Registration Card.

(9) Marijuana Transporter
(@) An entity may only transport Marijuana Protduawhen such transportation is not
already authorized under a Marijuana Establishrinegrise if it is licensed as a Marijuana
Transporter:

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 132



935 CMR: CANNABIS CONTROL COMMISSION

500.050: continued

1. Third-party TransporteAn entity formerly registered or currently licexisto do
business in Massachusetts that does not hold anddrguana Establishment license
pursuant to 935 CMR 500.050 and is not formerlysteged or currently licensed as an
MTC pursuant to 935 CMR 501.00Medical Use of Marijuana A Third-party
Transporter is permitted to transport Marijuana amarijuana Products between
Marijuana Establishments and between MTCs.
2. Existing Licensee Transporté Marijuana Establishment that wishes to contract
with other Marijuana Establishments to transpoeirtiMarijuana Products to other
Marijuana Establishments.
(b) All Marijuana Transporter, their agents antpéoyees, who contract with a Marijuana
Establishment to transport Marijuana Products stadhply with M.G.L. c. 94G, and
935 CMR 500.000.
(c) Marijuana Transporters will be allowed to \®aouse Marijuana Products in a form
and manner determined by the Commission.

(10) Marijuana Courier
(@) A Marijuana Courier may deliver Marijuana Miarijuana Products directly to
Consumers from a Marijuana Retailer or to Patien@aregivers from an MTC with which
the Marijuana Courier has a Delivery AgreementVdrijuana Courier may be an Owner
of or have a controlling interest in a CultivatioRroduct Manufacturing, Social
Consumption Establishment, Research, Retail orsprantation license
(b) A Marijuana Courier shall be limited on arcksive basis to businesses controlled by
and with majority ownership comprised of Econommeg®werment Priority Applicants or
Social Equity Program Patrticipants for a period36f months from the date the first
Delivery Operator Licensee receives a notice toroemnce operations; provided, however,
that the Commission may vote to extend that pdathowing a determination that the goal
of the exclusivity period to promote and encourégle participation in the regulated
Marijuana industry by people from communities thhave previously been
disproportionately harmed by Marijuana prohibitemd enforcement of the law has not
been met; and the Commission may vote to expagibiiliy for Delivery Licenses during
the exclusivity period pursuant to 935 CMR 500.080(b)4.
1. The Commission shall develop criteria for eaihg whether the goals of the
exclusivity period are met, which shall includet hot be limited to:
a. Overall rates of participation in the regullatgarijuana industry by people from
communities that have previously been dispropoatiely harmed by marijuana
prohibition and enforcement of the law;
b. Overall rates of participation in the reguthMarijuana industry by people of
color;
c. Licenses granted to businesses with majority esime comprised of Economic
Empowerment Priority Applicants and Social Equitpdgtam Participants;
d. Number of registered agents who are Social Edribgram Participants;
e. Number of Delivery Licensees in operation hasiness performance relative
to other Marijuana Establishments;
f.  Financial feasibility of continued participati in the regulated Marijuana
industry by communities that have previously besprdportionately harmed by
Marijuana prohibition and enforcement of the lawxtlusivity period ends; and
g. Any other information the Commission determsinglevant.
2. The Commission shall collect and report o aatasuring the criteria throughout
the exclusivity period. The Commission shall bezyaluating whether the goals of the
exclusivity period have been met at least eightttmobefore the end of the 36-month
period to provide adequate time to consider whe#imeextension of the 36-month
period is necessary prior to the conclusion of tima¢ period.
3. The licenses shall generally be availablepigieants after the 36-month period
unless the Commissioners affirmatively votes teedtthe period of exclusivity by a
period of 12 months after the first 36-month periéddy subsequent extension of the
exclusivity period would require the Commissionratfiatively to find that the goals and
objectives of the exclusivity period as set fortl®85 CMR 500.050(10)(b)1. have not
been met.
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4. If data collected by the Commission demonssrairogress toward the goals and
objectives of the exclusivity period as set fortf985 CMR 500.050(10)(b)1. and that
demand for Consumer delivery is likely to exceezldhpply that could be provided by
businesses that meet the exclusivity requirememtsigl the exclusivity period, the
Commission may vote during the exclusivity periocdalow the following additional
businesses to own Delivery Licenses:

a. Worker-owned cooperatives organized to opaatsistently with the Seven

Cooperative Principles established by the Inteomali Cooperative Alliance in

1995; or

b. Massachusetts Minority Business Enterprises (MB&omen Business

Enterprises (WBE), and Veteran Business Enterpfid8g) with valid certification

from the SDO.

c. No person or entity other than those disclasetthe application shall be a

Person or Entity Having Direct or Indirect Contiola Delivery License.

d. No Person or Entity with Direct or Indirecti@ml| shall possess, or be granted,

more than two Delivery Licenses.

e. After January 8, 2021, any application orrlsmclassified as a Delivery-only

license pursuant to previously adopted regulatsbradl be converted to a Delivery

Courier application or license governed by 935 CHMR.050(10).

(11) Marijuana Delivery Operator
(@) A Delivery Operator may Wholesale and Warelgokinished Marijuana Products
acquired from a Marijuana Cultivator, Marijuana &wot Manufacturer, Microbusiness or
Craft Marijuana Cooperative and sell and deliveediy to Consumers. A Delivery
Operator may be an Owner of or have a controllmgrest in a Cultivation, Product
Manufacturing, Social Consumption Establishmentsdaech, Transportation or Retail
license, subject to the limitations stated in 938RC500.050(11)(e).
(b) A Delivery Operator Licensee shall operai®arehouse for the purpose of storing
Finished Marijuana Products.
(c) Notwithstanding that a Delivery Operator ¢&¢ nonsidered to be a Marijuana Retailer
as defined under 935 CMR 500.002 or authorizedhgiage in permitted activities under
935 CMR 500.050(8), but is authorized to sell Fied Marijuana Products directly to
consumers, a Delivery Operator shall registenasndor with the Department of Revenue
and collect and remit marijuana retail taxes inoagance with 830 CMR 64N.1.1:
Marijuana Retail Taxes
(d) Delivery Operator Licenses shall be limited @an exclusive basis to businesses
controlled by and with majority ownership comprisgd&conomic Empowerment Priority
Applicants or Social Equity Program Participantsdgeriod of 36 months from the date
the first Delivery Operator Licensee receives acedio commence operations; provided,
however, that the Commission may vote to extenigdaod following a determination that
the goal of the exclusivity period to promote amstaurage full participation in the
regulated Marijuana industry by people from comrtigsithat have previously been
disproportionately harmed by Marijuana prohibitemd enforcement of the law has not
been met; and the Commission may vote to expagibgilly for Delivery Licenses during
the exclusivity period pursuant to 935 CMR 500.a30(d)4.
1. The Commission shall develop criteria for eating whether the goals of the
exclusivity period are met, which shall includet bat be limited to:

a. Overall rates of participation in the regullatgarijuana industry by people from

communities that have previously been dispropoatiely harmed by marijuana

prohibition and enforcement of the law;

b. Overall rates of participation in the reguthMarijuana industry by people of

color;

c. Licenses granted to businesses with majowtyssship comprised of Economic

Empowerment Priority Applicants and Social Equitpdgtam Participants;

d. Number of registered agents who are Socialt{Euogram Participants;

e. Number of Delivery Licensees in operation hasiness performance relative

to other Marijuana Establishments;

f.  Financial feasibility of continued participati in the regulated Marijuana

industry by communities that have previously besprdportionately harmed by

Marijuana prohibition and enforcement of the lawxtlusivity period ends; and
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g. Any other information the Commission determsinglevant.
2. The Commission shall collect and report omdatasuring the criteria throughout
the exclusivity period. The Commission shall bezyaluating whether the goals of the
exclusivity period have been met at least eightttmobefore the end of the 36-month
period to provide adequate time to consider whestmeextension of the 36-month
period is necessary prior to the conclusion of tima¢ period.
3. The licenses shall generally be availablepigieants after the 36-month period
unless the Commissioners affirmatively votes terdtthe period of exclusivity by a
period of 12 months after the first 36-month peridady subsequent extension of the
exclusivity period would require the Commissionrafitively to find that the goals and
objectives of the exclusivity period as set forttp85 CMR 500.050(11)(d)1. have not
been met.
4. If data collected by the Commission demonssrairogress toward the goals and
objectives of the exclusivity period as set fortf985 CMR 500.050(11)(d)1. and that
demand for consumer delivery is likely to exceezldhpply that could be provided by
businesses that meet the exclusivity requirememtsgl the exclusivity period, the
Commission may vote during the exclusivity periocaiow the following additional
businesses to own Delivery Licenses:
a. Worker-owned cooperatives organized to ope@@tsistently with the Seven
Cooperative Principles established by the Inteomali Cooperative Alliance in
1995; or
b. Massachusetts Minority Business Enterprises (MB&omen Business
Enterprises (WBE), and Veteran Business Enterpfid8g) with valid certification
from the SDO.
(e) No person or entity other than those disclosehe application shall be a Person or
Entity Having Direct or Indirect Control in a Dedéixy Operator License.
(H No Person or Entity Having Direct or Indirggontrol in a Delivery Operator License
shall obtain, or be granted, more than a combiatd of two Delivery Licenses, subject
to the limitations in 935 CMR 050(1)(bXontrol Limitations
(@) Two years from the date the first Deliveryegtgtor Licensee receives a notice to
commence operations, the Commission or its desgjfmdecommence an evaluation of the
development of the Cannabis delivery market in@oemonwealth of Massachusetts,
which may include assessing the competitivenesscandentration of the market, the
repackaging and white labeling requirements, arydoéimer matter as determined by the
Commission. The Commission shall complete itswatadn within four months, unless the
Commission determines that there is a reasonablis toa an extension. The Commission
may take any action including, but not limitedigsuing regulations or guidance, it deems
necessary to address issues with market development

(12) Marijuana Research Facility Licensee
(&) A Marijuana Research Facility Licensee mayduwt research after receiving approval
from the Commission. A license to operate a MangResearch Facility shall be separate
from receipt of a Research Permit to conduct aiBpeesearch project at the Marijuana
Research Facility.
(b) A Marijuana Research Facility Licensee mayaheacademic institution, nonprofit
corporation or domestic corporation or entity autted to do business in the
Commonwealth, including a licensed Marijuana Essaiohent or MTC.
(c) Unless otherwise authorized by law, any Miama Research Facility Licensee that is
not licensed pursuant to 935 CMR 500.050 or 935 C30R.050: Medical Marijuana
Treatment Centers (MTC4d engage in the cultivation, production or retsale of
Marijuana or Marijuana Products shall acquire adirijiana or Marijuana Products used
in research from a Marijuana Establishment or Mit€rised to engage in such activity
except:
1. A Marijuana Research Facility Licensee mayagegin cultivation or product
manufacturing of Marijuana or Marijuana Productsthié cultivation or product
manufacturing process is the subject of its reseanc
2. As otherwise determined by the Commission.
(d) A Marijuana Research Facility may be colodatéh another Marijuana Establishment
or MTC license provided that the Marijuana Rese&atility and the colocated licensed
Marijuana Establishment or MTC are:
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1. Commonly owned; and

2. Clearly physically separated.
(e) A Marijuana Research Facility Licensee may Tansfer Marijuana or Marijuana
Products to another Marijuana Establishment, dtrear for testing, or sell to a Consumer,
Registered Qualifying Patient or Caregiver Marija@n Marijuana Products that has been
acquired for a research project under its Marijudeaearch Facility License.

500.100: Application for Licensing of Marijuanatilslishments

500.101: Application Requirements

New Applicants An applicant in any category of Marijuana Esstiohent shall file, in a form
and manner specified by the Commission, an appicafor licensure as a Marijuana
Establishment. The application shall consist akéhsections: Application of Intent;
Background Check; and Management and OperatiorfdeRexcept as otherwise provided.
The applicant may complete any section of the appbn in any order. Once all sections of
the application have been completed, the applicatiay be submitted. Application materials,
including attachments, may be subject to releassupnt to the Public Records Law,
M.G.L. c. 66, 8 10 and M.G.L. c. 4, 8 7, cl. 26.
(a) _Application of Intent An applicant for licensure as a Marijuana Essiohent shall
submit the following as part of the Applicationlotent:
1. Documentation that the Marijuana Establishmsrdn entity registered to do
business in Massachusetts and a list of all PexmoBstities Having Direct or Indirect
Control. In addition, the applicant shall submiy@aontractual, management, or other
written document that explicitly or implicitly corys direct or indirect control over the
Marijuana Establishment to the listed person onterpursuant to 935 CMR
500.050(1)(b);
2. A disclosure of an interest of each individnaimed in the application in any
Marijuana Establishment application for licensuréd.icensee in Massachusetts;
3. Documentation disclosing whether any individuamed in the application have
past or present business interests in Other Jaticds;
4. Documentation detailing the amounts and seusteapital resources available to
the applicant from any individual or entity thatiMae contributing capital resources to
the applicant for purposes of establishing or dpegathe identified Marijuana
Establishment for each license applied for. If pagson or entity contributing initial
capital, either in cash or in kind, would be cléssdias a Person or Entity Having Direct
or Indirect Control, in exchange for the initiapdal, they shall also be listed pursuant
to 935 CMR 500.101(1)(a)l. Information submitté@lsbe subject to review and
verification by the Commission as a component efapplication process. Required
documentation shall include:
a. The proper name of any individual or registdrasiness name of any entity;
b. The street address, provided, however thaaddeess may not be a post office
box;
c. The primary telephone number;
d. Electronic mail;
e. The amount and source of capital providedomgsed,;
f. A bank record dated within 60 days of the &gtion submission date verifying
the existence of capital;
g. Certification that funds used to invest in oafice the Marijuana Establishment
were lawfully earned or obtained; and
h. Any contractual or written agreement pertainingioan of initial capital, if
applicable.
5. Documentation of a bond or an escrow accounniaraount set by 935 CMR
500.105(16);
6. Identification of the proposed address forlitense;
7. Documentation of a property interest in thepmsed address. The proposed
Marijuana Establishment shall be identified in dogumentation as the entity that has
the property interest. Interest may be demonstiayezhe of the following:
a. Clear legal title to the proposed site;
b. An option to purchase the proposed site;
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c. Alegally enforceable agreement to give sittdy or
d. Documentation evidencing permission to usePifeenises.
8. Documentation in the form of a single-pagdifteation signed by the contracting
authorities for the municipality and applicant eanding that the applicant for licensure
and host municipality in which the address of thariMana Establishment is located
have executed a Host Community agreement;
9. Documentation that the applicant has conduatedmmunity outreach meeting
consistent with the Commission's Guidance for LseeApplicants on Community
Outreach within the six months prior to the apgloma Documentation shall include:
a. Copy of a notice of the time, place and subyjeatter of the meeting, including
the proposed address of the Marijuana Establishntieat was published in a
newspaper of general circulation in the city orcat least 14 calendar days prior
to the meeting;
b. Copy of the meeting notice filed with the @tytown clerk, the planning board,
the contracting authority for the municipality dodal cannabis licensing authority,
if applicable;
c. Attestation that at least one meeting was Wéhiin the municipality where the
establishment is proposed to be located,;
d. Attestation that at least one meeting was heét abrmal business hours;
e. Attestation that notice of the time, place anbject matter of the meeting,
including the proposed address of the Marijuanalitishment, was mailed at least
seven calendar days prior to the community outreaehting to abutters of the
proposed address of the Marijuana Establishmedtyesdents within 300 feet of
the property line of the petitioner as they apmeathe most recent applicable tax
list, notwithstanding that the land of any such @ws located in another city or
town;
f. Information presented at the community outhe@eeting, which shall include,
but not be limited to:
i. The type(s) of Marijuana Establishment to beated at the proposed
address;
ii. Information adequate to demonstrate thatltisation will be maintained
securely;
iii. Steps to be taken by the Marijuana Estalpfisht to prevent diversion to
minors;
iv. Aplan by the Marijuana Establishment to pesly impact the community;
v. Information adequate to demonstrate thatdhatlon will not constitute a
nuisance as defined by law; and
vi. An attestation that community members wenemiged to ask questions
and receive answers from representatives of thgaa Establishment.
10. A description of plans to ensure that theijdana Establishment is or will be
compliant with local codes, ordinances, and byléovsthe physical address of the
Marijuana Establishment which shall include, but be limited to, the identification
of all local licensing requirements for the adwdewof Marijuana;
11. A plan by the Marijuana Establishment to puwslyi impact Areas of
Disproportionate Impact, as defined by the Comnaissior the purposes established
in M.G.L. c. 94G, 8§ 4(a%.)(iv). The plan shall ao#l the goals, programs, and
measurements the Marijuana Establishment will puosce licensed;
12. The requisite nonrefundable application feespant to 935 CMR 500.005; and
13. Any other information required by the Comnuas
(b) Background CheckPrior to an application being considered congpleach applicant
for licensure shall submit the following informatio
1. The list of individuals and entities in 935 @\$00.101(1)(a)l.;
2. Information for each individual identified @35 CMR 500.101(1)(a)1. which shall
include:
a. The individual's full legal name and any a®gs
b. The individual's address;
c. The individual's date of birth;
d. A photocopy of the individual's driver's ligenor other government-issued
identification card;
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e. A CORI Acknowledgment Form, pursuant to 803RCRI09: Requirements for
Requestors to Request CORlovided by the Commission, signed by the
individual and notarized,

f. Authorization to obtain a full set of fingenpts, in accordance with

M.G.L. c. 94G, 8§ 21, and Public Law 92-544, subeditin a form and manner as

determined by the Commission; and

g. Anyother authorization or disclosure deemed s&agy by the Commission, for

the purposes of conducting a background check.

3. Relevant Background Check Informatiofll Persons and Entities Having Direct
or Indirect Control, and those individuals and &eicontributing 10% or more in the
form of a loan, shall provide information detailimyolvement in any of the following
criminal, civil, or administrative matters:

a. Adescription and the relevant dates of amginal action under the laws of the

Commonwealth, or an Other Jurisdiction, whetherddelony or misdemeanor

including, but not limited to, action against argatth care facility or facility for

providing Marijuana for medical- or adult-use pusps, in which those individuals
either owned shares of stock or served as board@eigxecutive, officer, director
or member, and which resulted in conviction, orltguplea, or plea oiolo
contendereor admission of sufficient facts;

b. A description and the relevant dates of ami} action under the laws of the

Commonwealth, or an Other Jurisdiction including, ot limited to, a complaint

relating to any professional or occupational oudla@ent practices;

c. A description and relevant dates of any pagtemding legal or disciplinary

actions in the Commonwealth or any other statenstjaan entity whom the

applicant served as a Person or Entity Having Doetndirect Control, related to
the cultivation, Processing, distribution, or safeMarijuana for medical- or
adult-use purposes;

d. A description and the relevant dates of amygiatstrative action with regard to

any professional license, registration, or cedtfign, including any complaint,

order, stipulated agreement or settlement, or misery action, by the

Commonwealth, or like action in an Other Jurisdictincluding, but not limited to,

any complaint or issuance of an order relatinghe ¢enial, suspension, or

revocation of a license, registration, or certifica;

e. A description and relevant dates of any adstrative action, including any

complaint, order or disciplinary action, by the Goonwealth, or a like action by

an Other Jurisdiction with regard to any profesalolicense, registration, or
certification, held by any Person or Entity HaviDigect or Indirect Control, if any;

f. A description and relevant dates of actionaiegf a license to prescribe or

distribute controlled substances or legend drulgsihyeany Person or Entity Having

Direct or Indirect Control that is part of the appht's application, if any; and

g. Any other information required by the Comnuossi

(c) Management and Operations Profitach applicant shall submit, with respect tdheac
application, a response in a form and manner gpddf the Commission, which includes:

1. Detailed information regarding its business region with the Commonwealth,
including the legal name, a copy of the articlesrginization and bylaws as well as the
identification of any doing-business-as names;

2. A certificate of good standing, issued witthie previous 90 days from submission
of an application, from the Corporations Divisiorf the Secretary of the
Commonwealth;

3. A certificate of good standing or certificatetax compliance issued within the
previous 90 days from submission of an applicatimm the DOR,;

4. A certificate of good standing, issued witthia previous 90 days from submission
of an application, from the DUA, if applicable nibét applicable, a written statement to
this effect is required;

5. A proposed timeline for achieving operatiortlod Marijuana Establishment and
evidence that the Marijuana Establishment willdeedy to operate within the proposed
timeline after notification by the Commission thia applicant qualifies for licensure;
6. A description of the Marijuana Establishmeptan to obtain a liability insurance
policy or otherwise meet the requirements of 935RCE00.105(10).
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7. A detailed summary of the business plan ferNtarijuana Establishment;

8. A detailed summary of operating policies amdcpdures for the Marijuana
Establishment which shall include, but not be ledito, provisions for:

Security;

Prevention of diversion;

c. Storage of Marijuana;

d. Transportation of Marijuana;

e. Inventory procedures;

f. Procedures for quality control and testingfduct for potential contaminants;
g

h

i.

oo

Personnel policies;
Dispensing procedures;
Recordkeeping procedures;
J.  Maintenance of financial records; and
k. Diversity plans to promote equity among peagleolor, particularly Black,
African American, Hispanic, Latinx, and Indigengosople, women, Veterans,
persons with disabilities, and LGBTQ+ people,ha bperation of the Marijuana
Establishment. The plan shall outline the goalsg@ams, and measurements the
Marijuana Establishment will pursue once licensed.
9. A detailed description of qualifications amdended training(s) for Marijuana
Establishment Agents who will be employees;
10. The Management and Operation Profile subditteccordance with 935 CMR
500.101(1)(c) shall demonstrate compliance witlogherational requirements set forth
in 935 CMR 500.105 through 500.145 as applicable;
11. Disclosure of the proposed hours of operatemmd the names and contact
information for individuals that will be the emergy contacts for the Marijuana
Establishment; and
12. Any other information required by the Comnuas

(2) Delivery and Social Consumption Applicatioméess
(a) Delivery and Social Consumption Establishngmtlicants An applicant shall file,
in a form and manner specified by the Commissiongpplication for licensure. An
application for licensure shall consist of two cament parts: a Pre-certification
Application and a Provisional License ApplicationAfter an applicant receives a
Provisional License, the applicant shall complywtite requirements of 935 CMR 500.103.
(b) Pre-certification ApplicatianThe Pre-certification Application shall con$three
sections: Application of Intent, Background Cheold Management, and Operations
Profile.
1. The applicant may complete any section ofahy@ication in any order. Once all
sections of the application have been completedagplication may be submitted.
2. The Commission may determine an applicanetpre-certified upon finding the
applicant has submitted responsive documentationodstrating a propensity to
successfully operate under a Delivery License aigd&onsumption Establishment
License.
3. On approval of the Pre-certification Applicatj the applicant shall be given a dated
notice of such approval along with a copy of the-Eertification Application to the
extent permitted by law.
4. Application materials, including attachmemtsy be subject to release pursuant to
the Public Records Law, M.G.L. c. 66, 8 10 and, & %, cl. 26.
(c) Application of Intent An applicant for pre-certification under thi€gen shall submit
the following as part of the Application of Intent:
1. Documentation that the Marijuana Establishmesrdn entity registered to do
business in Massachusetts and a list of all PeimoBstities Having Direct or Indirect
Control,
2. A disclosure of an interest of each individnamed in the application in any
Marijuana Establishment for licensure in Massactisise
3. Documentation disclosing whether any indivichemed in the application have
past or present business interests in Other Jaoticas;
4. The requisite nonrefundable application feespant to 935 CMR 500.005; and
5. Any other information required by the Comnussi
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(d) Background CheckEach applicant for pre-certification shall subthe following
information:

1. The list of individuals and entities in 935 @\$00.101(1)(a)1;

2. Relevant Background Check Informatiohll Persons and Entities Having Direct
or Indirect Control listed in the Pre-certificaticApplication shall provide
information detailing involvement in any of the lmking criminal, civil, or
administrative matters:

a. Adescription and the relevant dates of amyinal action under the laws of the
Commonwealth, or Other Jurisdictions, whether foielany or misdemeanor
including, but not limited to, action against argalth care facility or facility for
providing Marijuana for medical- or adult-use pusps, in which those individuals
either owned shares of stock or served as boarderExecutive, officer, director
or member, and which resulted in conviction, orltguplea, or plea oiolo
contendereor admission of sufficient facts;
b. A description and the relevant dates of amy action under the laws of the
Commonwealth, or Other Jurisdictions including, bat limited to, a complaint
relating to any professional or occupational oudtaent practices;
c. A description and relevant dates of any pagtemding legal or disciplinary
actions in the Commonwealth or any Other Jurisoiicéigainst an entity whom the
applicant served as a Person or Entity Having Doetndirect Control, related to
the cultivation, Processing, distribution, or safeMarijuana for medical- or
adult-use purposes;
d. A description and the relevant dates of amgiagtrative action including any
complaint, order, stipulated agreement or settlénogrdisciplinary action, by the
Commonwealth, or like action in an Other Jurisdietincluding, but not limited to:
i. The denial, suspension, or revocation, or odotion with regard to of a
professional or occupational license, registratocertification or the surrender
of a license,;
ii. Administrative actions with regard to unféabor practices, employment
discrimination, or other prohibited labor practicasd
iii. Administrative actions with regard to finaatfraud, securities regulation,
or consumer protection.
e. A description and relevant dates of actioreiresj a license to prescribe or
distribute controlled substances or legend drulgsldyeany Person or Entity Having
Direct or Indirect Control that is part of the appht's application, if any; and
f. Any other information required by the Commission.
(e) Management and Operations Profiigach applicant for precertification shall submit
with respect to each application, a response ioren fand manner specified by the
Commission, which includes:

1. A description of the Marijuana Establishmeplan to obtain a liability insurance

policy or otherwise meet the requirements of 935RCE00.105(10)

2. A detailed summary of the business plan ferNtarijuana Establishment;

3. A detailed summary of operating policies and pdaes for the Marijuana

Establishment which shall include, but not be ledito, provisions for:

a. Security, including specific plans for secgrantrances and that all Finished
Marijuana and Finished Marijuana Products are leptof plain sight and not
visible from a public place;

b. Prevention of diversion;

c. Where applicable to Delivery Licensees, proceslto ensure the safe delivery
of Finished Marijuana Products to Consumers anpeasiitted, to Patients and
Caregivers;

d. Storage of Marijuana including, but not linditeo, disposal procedures for
unsold and unconsumed Marijuana Products;

e. Transportation of Marijuana;

f. Inventory procedures, including procedures feconciling undelivered
Individual Orders at the close of the business day;
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g. Procedures for quality control and testingrofduct for potential contaminants;
h. Personnel policies;
i. Dispensing procedures, including the procestiéw Individual Orders will be
filled;
J. Procedures to ensure that Consumers are eos@wed or that individual order
delivery limits are adhered to;
k. procedures to educate Consumers about rigkmdirment and penalties for
operating under the influence;
I. Recordkeeping procedures;
m. Maintenance of financial records;
n. Sanitary practices in compliance with 105 CH#.000: State Sanitary Code
Chapter X - Minimum Sanitation Standards for Foatablishmentsand
0. A detailed description of qualifications amtended training(s) for Marijuana
Establishment Agents who will be employees;
4. The Management and Operation Profile submitteacoordance with 935 CMR
500.101(1)(c) shall demonstrate compliance witlogherational requirements set forth
by incorporation in 935 CMR 500.105 through 500.a4%pplicable;
5. Disclosure of the proposed hours of operatem] the names and contact
information for individuals that will be the emergy contacts for the Marijuana
Establishment; and
6. Any other information required by the Comnussi
(N Provisional License ApplicationThe provisional license application shall conefs
the three sections of the application, the Appioraof Intent, Background Check, and
Management and Operations Profile.
1. An applicant may submit a provisional liceapglication within 24 months of
the date of the applicant's pre-certification appfopursuant to 935 CMR
500.101(2)(c)(4).
2. If there has been a material change of cirtamegs after the submission of
these sections as part of the Pre-certificationlisagpon, the applicant shall revise
this information and attest in a form and manneemheined by the Commission.
3. The applicant may submit any section of th@iegtion in any order. Once all
sections of the application have been completedapiplication may be submitted.
4. Once all sections of the application have beenpteted, the application may
be submitted for review.
5. Once the Provisional License application has babmitted, it will be reviewed
in the order it was received pursuant to 935 CMB.B02(2).
6. The Pre-certification and Provisional Licerggplication combined will be
reviewed in accordance with 935 CMR 500.102(1).
7. Application materials, including attachments, rbagubject to release pursuant
to the Public Records Law, M.G.L. c. 66, 8 10 and,& 7, cl. 26.
(9) Application of Intent An applicant for licensure under this sectioalsbubmit the
following as part of the Application of Intent:
1. A list of all Persons or Entities Having Ditemr Indirect Control currently
associated with the proposed establishment. Irtiaddthe applicant shall submit any
contractual, management, or other written docunteexplicitly or implicitly conveys
direct or indirect control over the Marijuana Edistiment to the listed person or entity
pursuant to 935 CMR 500.050(1)(b);
2. A disclosure of an interest of each individnoamed in the application in any
Marijuana Establishment or MTC application for irad4achusetts;
3. Documentation disclosing whether any individuamed in the application have
past or present business interests in Other Jaticds;
4. Documentation of a bond or an escrow accauini amount set by 935 CMR
500.105(16):Bond
5. Identification of the proposed address forlitense;
6. Documentation of a property interest in thepmsed address. The proposed
Marijuana Establishment shall be identified in dogumentation as the entity that has
the property interest. Interest may be demonstiayezhe of the following:
a. Clear legal title to the proposed site;
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b. An option to purchase the proposed site
c. A legally enforceable agreement to give siitdy or
d. Documentation from the Owner evidencing pesioisto use the Premises.
7. Disclosure and documentation detailing theammand sources of capital resources
available to the applicant from any individual atigy that will be contributing capital
resources to the applicant for purposes of establisor operating the identified
Marijuana Establishment for each license applied fb any person or entity
contributing initial capital, either in cash orkimd, would be classified as a Person or
Entity Having Direct or Indirect Control, in exchgafor the initial capital, they shall
also be listed pursuant to 935 CMR 500.101(1)(diformation submitted shall be
subject to review and verification by the Commissags a component of the application
process. Required documentation shall include:
a. The proper name of any individual or registdyasiness name of any entity;
b. The street address; provided, however thaadldeess may not be a post office
box;
c. The primary telephone number;
d. Electronic mail;
e. The amount and source of capital providedomgsed,;
f. A bank record dated within 60 days of the aggtion submission date verifying
the existence of capital;
g. Certification that funds used to invest in oafice the Marijuana Establishment
were lawfully earned or obtained; and
h. Any contractual or written agreement pertainingiioan of initial capital, if
applicable.
8. Documentation that the applicant has conduatedmmunity outreach meeting
consistent with the Commission's Guidance for LseeApplicants on Community
Outreach within the six months prior to the apglama Documentation shall include:
a. Copy of a notice of the time, place and subjetter of the meeting, including
the proposed address of the Marijuana Establishntieat was published in a
newspaper of general circulation in the city ortoat least 14 calendar days prior
to the meeting;
b. Copy of the meeting notice filed with the atytown clerk;
9. Attestation that notice of the time, place anbject matter of the meeting, including
the proposed address of the Marijuana Establishmasstmailed at least seven calendar
days prior to the community outreach meeting tdtebsiof the proposed address of the
Marijuana Establishment, and residents within 3@ fof the property line of the
petitioner as they appear on the most recent agipdax list, notwithstanding that the
land of any such Owner is located in another aitioan;
a. Information presented at the community outreaeeting, which shall include,
but not be limited to:
i. The type(s) of marijuana establishment todoated at the proposed address;
il. Information adequate to demonstrate thatltication will be maintained
securely;
iii. Steps to be taken by the marijuana estabiesht to prevent diversion to
minors;
iv. A plan by the marijuana establishment to pesly impact the community;
v. Information adequate to demonstrate thatabatlon will not constitute a
nuisance as defined by law; and
vi. An attestation that community members wenenkted to ask questions
and receive answers from representatives of thguaaa establishment.
b. Documentation in the form of a single-page itestion signed by the
contracting authorities for the municipality andplgpant evidencing that the
applicant for licensure and host municipality inigththe establishment is located
executed a host community agreement. In additiothitorequirement, the host
community shall state that they have accepted tleiab Consumption
Establishment applicant's plans to:
i. Mitigate noise;
ii. Mitigate odor; and
iii. Comply with outdoor smoking laws, ordinances bylaws.
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c. A description of plans to ensure that the jnana establishment is or will be
compliant with local codes, ordinances, and byltawshe physical address of the
marijuana establishment, which shall include, bwt be limited to, the
identification of any local licensing requiremefassocial consumption of the adult
use of marijuana;
d. A plan by the marijuana establishment to posijivimpact areas of
disproportionate impact, as defined by the Comrmirsgor the purposes established
in M.G.L. c. 94G, 8 4(a%2)(iv). The plan shall ool the goals, programs, and
measurements the marijuana establishment will pupsice licensed; and
e. Any other information required by the Comnuossi
(h) Background CheckEach applicant for licensure shall submit congleackground
check application information in compliance withetlprovisions of 935 CMR
500.101(2)(e);

1. Each applicant for licensure shall submit lieeof individuals and entities in

935 CMR 500.101(1)(b)2. and 500.101(2)(d)1.

2. The applicant shall resubmit the informatiequired under 935 CMR 500.101(1)(b)

if there has been a material change of circumstammuding, but not limited to, a

change in the list of individuals and entities itiieed above.

() Management and Operations Profileach applicant for licensure shall submit, with
respect to each application, a response in a fadmaanner specified by the Commission,
which includes:

1. Detailed information regarding its busineggseation with the Commonwealth,
including the legal name, a copy of the articlesrgfanization and bylaws as well
as the identification of any doing-business-as reme

2. A certificate of good standing, issued witthia previous 90 days from submission
of an application, from the Corporations Divisioffi the Secretary of the
Commonwealth;

3. A certificate of good standing or certificatetax compliance issued within the

previous 90 days from submission of an applicatimm the DOR,;

4. A certificate of good standing, issued within plnevious 90 days from submission

of an application, from the DUA, if applicable.nibt applicable, a written statement to

this effect is required;

5. A proposed timeline for achieving operatiortled Marijuana Establishment and
evidence that the Marijuana Establishment will bady to operate within the
proposed timeline after notification by the Comnuaghat the applicant qualifies
for licensure;

6. A diversity plan to promote equity among peopf color, particularly Black,
African American, Hispanic, Latinx, and Indigengosople, women, Veterans,
persons with disabilities, and LGBTQ+ people, ia tperation of the Marijuana
Establishment. The plan shall outline the goalsg@ams, and measurements the
Marijuana Establishment will pursue once licensed.

() The Executive Director of the Commission nmegprove, provided the Executive
Director gives the Commission timely notice of decision:

1. Applications for Delivery Pre-Certification;

2. Applications and authorization to commenceaipens for Delivery Endorsements

pursuant to 935 CMR 500.050(5) for licensed Manmdlicrobusinesses that have

complied with Commission requirements pertainingétvery operations.

(3) Additional Specific Requirements
(a) _Additional Requirements for Cultivators addition to the requirements for the
Management and Operations Profile set forth in G@B8R 500.101(1)(c), applicants for a
license to operate Marijuana Establishment foration shall also provide as part of the
Management and Operation Profile packet an opetiplan for the cultivation of
Marijuana, including a detailed summary of the @ek and procedures for cultivation,
consistent with state and local law including, tattlimited to, the Commission's Guidance
on Integrated Pest Management.
(b) Additional Requirements for Craft Marijuanadperatives In addition to the
requirements for the Management and Operationsl®esfd the Application of Intent set
forth in 935 CMR 500.101(1)(c) and (g), applicafiisa license to operate a Marijuana
Establishment as a Craft Marijuana Cooperativel gihavide:
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1. As part of the Application of Intent:
a. Evidence of residency within the Commonwefaltfa period of 12 consecutive
months prior to the date of application;
b. Evidence of the cooperative's organizatioma émited liability company or
limited liability partnership, or a cooperative poration under the laws of the
Commonwealth;
c. Evidence that one Member has filed a Schedfeorm 1040), Profit or Loss
from Farming, within the past five years; and
d. Evidence thatthe cooperative is organized toadpeonsistently with the Seven
Cooperative Principles established by the Intecomali Cooperative Alliance in
1995.
2. As part of the Management and Operations Profile:
a. The plan required of Cultivators pursuant3s MR 500.101(1)(d)1.; and
b. The plan(s) and documentation required of Mana Product Manufacturers
pursuant to 935 CMR 500.101(1)(d)3., as applicable.
(c) Additional Requirements for Marijuana Proddanufacturersin addition to the
requirements for the Management and Operationsil®reet forth in 935 CMR
500.101(1)(c), applicants for a license to opesakdarijuana Establishment for Product
Manufacturing shall also provide, as part of thensgement and Operation Profile packet:
1. A description of the types, forms and shapgefyrs, and flavors of Marijuana
Products that the Marijuana Establishment inteaggdduce;
2. The methods of production;
3. A safety plan for the Manufacture and prodauctf Marijuana Products including,
but not limited to, sanitary practices in complianeith 105 CMR 590.000State
Sanitary Code Chapter X - Minimum Sanitation Stadddor Food Establishments
4. A sample of any unique identifying mark that eppear on any product produced
by the applicant as a branding device; and
5. Adetailed description of the Marijuana Estgtithent's proposed plan for obtaining
Marijuana from a licensed Marijuana Establishmgnt(s
(d) Additional Requirements for Microbusinessésaddition to the requirements for the
Management and Operations Profile and the Appboatif Intent set forth in 935 CMR
500.101(1)(c) and (g), applicants for a licensegerate a Marijuana Establishment as a
Microbusiness shall also provide:
1. As part of the Application of Intent, evidendeesidency within the Commonwealth
for a period of 12 consecutive months prior todhee of application;
2. As part of the Management and Operations lerahe same plans required of
Marijuana Cultivators pursuant to 935 CMR 500.10B Marijuana Product
Manufacturers pursuant to 935 CMR 500.101(3)(cyl anthe case of a Delivery
Endorsement, Retailers pursuant to 935 CMR 5003)(H)(to the extent that these
requirements implicate retail sales involving deti
(e) _Additional Requirements for Retailerdn addition to the requirements for the
Management and Operations Profile set forth in@BER 500.101(1)(c), applicants for a
license to operate a Marijuana Establishment ftailrehall also provide, as part of the
Management and Operation Profile packet, a detailescription of the Marijuana
Establishment's proposed plan for obtaining ManaBroducts from a licensed Marijuana
Establishment(s).
(H Additional Requirements for Independent Tegtl aboratories In addition to the
requirements for the Management and Operationsil®reét forth in 935 CMR
500.101(1)(c), applicants for a license to opeaaténdependent Testing Laboratory may
provide, as part of the Management and Operatiangild® packet, documentation
demonstrating accreditation that complies with @8R 500.050(7)(a). If unable to
demonstrate accreditation prior to provisionalnmere, the applicant shall demonstrate
accreditation prior to final licensure.
(g) Additional Requirements for Marijuana Couri&pplicants In addition to the
requirements set forth in 935 CMR 500.101(2) apylis to operate under a Marijuana
Courier license shall also provide the following:
1. As part of the Pre-certification applicatiandelivery plan that demonstrates
compliance with 935 CMR 500.145.
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2. As part of the Provisional License applicatiomformation and documentation
regarding any agreement, and the agreement ifcaighli, with a Marijuana Retailer or
MTC and/or Third-party Technology Platform pursuem®35 CMR 500.145(1)(g).
(h) Additional Requirements for Delivery Operatdpplicants In addition to the
requirements set forth in 935 CMR 500.101(2), ajgpits to operate under a Delivery
Operator License shall also provide the following:
1. As part of the Pre-certification applicatiandelivery plan that demonstrates
compliance with 935 CMR 500.145 and 500.146.
2. As part of the Pre-certification applicatiamlan to obtain Marijuana and Marijuana
Products.
3. As part of the Provisional License applicatioriormation and documentation
regarding any agreements with Third-party TechnpRigtforms pursuant to 935 CMR
500.145(1)(9)-
4. As part of the Provisional License applicatiamletailed plan for White Labeling,
if applicable, which shall include:
a. An image of the logo and name to be used a®ptne label,
b. An indication of whether the applicant intenids label to be Affixed by the
Applicant or by Marijuana Establishments with whilkbk Applicant intends to enter
into Wholesale Agreements; and
c. Identification of the Marijuana Establishmeiftsm which the Applicant
anticipates entering into Wholesale Agreementaafwn. If unknown at the time
of Provisional License application, the Applicahtb be required to identify the
Marijuana Establishments prior to Final Licensure.
5. Applicants for Delivery Operator Licenses slkeamply with the requirements of
935 CMR 500.103(2)(h).
() Additional Requirements for Social Consumptifstablishment Applicants addition
to the requirements set forth in 935 CMR 500.10&(®licants for a license to operate
a Social Consumption Establishment shall also pevhe following summaries of
policies and procedures as part of their Pre-oeatibn application:
1. Prevention of a Consumer from bringing Mamaaor Marijuana Products,
Marijuana Accessories onto the Premises that havd@en obtained from the
Social Consumption Establishment, including poscfer ensuring Marijuana
Accessories brought on-site, if permitted, do raitain Marijuana or Marijuana
Products not obtained from the Social Consumptistaldishment;
2. Procedural and operational plans to ensurbltrguana Establishment makes
a diligent effort to assist Consumers who may bpaimed in finding means of
transportation and that explain how the plans degjaately tailored to the region
in which the establishment is located,;
3. [If vaporization or other nonsmoking forms ohsumption involving heat are
permitted indoors, procedures and building planscbematic to ensure that:
a. The area(s) in which consumption involvingtliekes place are isolated
from the other areas, separated by walls and aesdoor, with access only from
the Social Consumption Establishment;
b. Employees have access to a smoke-free, vegmiafea where they may
monitor the consumption area from a smoke-freepnfiee area;
c. A ventilation system directs air from the acomgtion area to the outside of
the building through a filtration system sufficigntremove vapor, consistent
with all applicable building codes and ordinances] adequate to eliminate
odor at the property line;
4. Procedures to ensure no sales occur withioghsumption area;
5. Employees shall monitor the consumption froem@ke-free, vapor-free area
including, but not limited to, an employee monitgyithe exit of the Marijuana
Establishment;
6. Procedures to ensure that smoking as defigeM.s.L. c. 270, 8§ 22 is
prohibited indoors.

(4) MTC Priority Applicants An MTC Priority Applicant shall be granted piityrreview of

its application for a Marijuana Establishment liserthat is colocated with and for the same
type of licensed activity (Marijuana Cultivator dduct Manufacturer or Retailer) as the MTC
(formerly, RMD) license which was the basis for fisority review status certified by the
Commission.
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(@) The MTC license, for which priority reviewasis was certified by the Commission,
shall be active at the time the Marijuana Estabtisht application is submitted in order to
receive priority review for that application.
(b) An MTC Priority Applicant shall be eligiblef priority review of only its application
for a Marijuana Establishment license that is:
1. Colocated with the MTC whose Certificate of Régigson was the basis for its
priority review status previously certified by t@@mmission in 2018; and
2. Forthe same type of licensed activity (Mamja Cultivator, Product Manufacturer
or Retailer) for which the MTC received a provisab@ertificate of Registration or final
Certificate of Registration that formed the bagigsopriority review status certified by
the Commission in 2018.

(5) Expedited Applicants Following the review of applications submittey priority
applicants, applications submitted by Expedited I&sppts shall be reviewed.
(@) The following applicants are eligible to mnsidered Expedited Applicants:
Social Equity Participants;
Marijuana Microbusiness applicants;
Marijuana Craft Marijuana Cooperative applisan
Independent Testing Laboratory applicants;
Outdoor Marijuana Cultivator applicants; or
Minority, women, and veteran-owned businesses.
(b) Ellqlbllltv Criteria
1. Applicants for Marijuana Microbusinesses, Crafarijuana Cooperatives,
Independent Testing Laboratories, and Outdoor Mami@ Cultivators are only eligible
for expedited review for those specific applicaianly and no other type of license
application.
2. A Social Equity Participant shall possess %nore of equity in a proposed ME
for the application to receive expedited review.
3. A minority, woman, and/or veteran-owned bussghall:
a. Disclose this designation in their licenseligppon and either be certified as
that specific type of business with the SDO or stiblmcumentation in a time and
manner determined by the Commission to demongtratehey have signed up for
the SDO's required business class.
b. Receive certification as minority, women, amdleteran-owned business by the
SDO prior to obtaining a final license.

ourwNE

(6) CMO License Requirementdlarijuana Establishment applicants seeking &rafe as
an MTC shall also comply with the application regments in 935 CMR 501.000edical
Use of Marijuana

500.102: Action on Applications

(1) Action on Each Application The Commission shall grant licenses with thel gda
ensuring that the needs of the Commonwealth areagatding access, quality, and community
safety.
(a) License applications shall be evaluated baseitie applicant's:
1. Demonstrated compliance with the laws andlagigus of the Commonwealth;
2. Suitability for licensure based on the praus of 935 CMR 500.101(1), 500.800
and 500.801; and
3. Evaluation of the thoroughness of the apptisarsponses to the required criteria.
The Commission shall consider each license appreaubmitted by an applicant on
a rolling basis.
(b) The Commission shall notify each applicantviiting that:
1. The application has been deemed complete;
2. The application has been deemed incompleteinatude the grounds for which it
has been deemed incomplete; or
3. The Commission requires further informatiorihim a specified period of time
before the packet is determined to be complete.
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(c) Failure of the applicant to adequately adsledlsrequired items in its application in the
time required under 935 CMR 500.102 will resultemaluation of the application as
submitted. Nothing in 935 CMR 500.101 is intend@ddnfer a property or other right or
interest entitling an applicant to a meeting betmeapplication may be denied.

(d) Ondetermination that the application is ctetey a copy of the completed application,
to the extent permitted by law, will be forwardedtie municipality in which the Marijuana
Establishment will be located. The Commissionlisiegluest that the municipality respond
within 60 days of the date of the correspondenaettie applicant's proposed Marijuana
Establishment complies with municipal bylaws orioashces.

(e) The applicant shall keep current all infonmatrequired by 935 CMR 500.000, or
otherwise required by the Commission. The appticirall report any changes in or
additions to the content of the information conggiin the application to the Commission
within five business days after such change ortemnidi If a material change occurs to an
application deemed complete, the Commission mayndée application incomplete
pending further review. If an application is ialty deemed complete, and later deemed
incomplete, a notice will be provided to the apghit An incomplete application must be
fully evaluated pursuant to 935 CMR 500.102(1)f&mto being deemed complete again
and submitted to the Commission pursuant to M.G.B4G, § 5(a).

(2) Action on Completed Applications
(&) Priority application review will be granteal @xisting MTC Priority Applicants and
Economic Empowerment Priority Applicants.
(b) The Commission shall review applications frBriority Applicants on an alternating
basis, beginning with the first-in-time-applicaticeceived from either an MTC Priority
Applicant or Economic Empowerment Priority Applitas recorded by the Commission's
electronic license application tracking system.efémno completed application is available
for review by the Commission from either of thegpity groups defined in 935 CMR
500.102(2)(a), the Commission shall review the replete application from either
group.
(c) The Commission shall grant or deny a prowvialdicense not later than 90 days
following notification to the applicant that allgqeired packets are considered complete.
Applicants shall be notified in writing that:
1. The applicant shall receive a provisionalrige which may be subject to further
conditions as determined by the Commission; or
2. The applicant has been denied a license. Dsingdl include a statement of the
reasons for the denial.
(d) Failure of the applicant to complete the aaion process within the time specified
by the Commission in the application instructiohalkbe grounds for denial of a license.

500.103: Licensure and Renewal

(1) Provisional License On selection by the Commission, an applicantl stidomit the
required license fee and subsequently be issuexvssnal license to develop a Marijuana
Establishment, in the name of the entity. Such igromal license shall be subject to
reasonable conditions specified by the Commissiamy.

(&) The Commission shall review architecturahpléor the building or renovation of a

Marijuana Establishment. Construction or renovat&lated to such plans may not begin
until the Commission has granted approval. Subomssf such plans shall occur in a
manner and form established by the Commission diety but not limited to, a detailed

floor plan of the Premises of the proposed Marigu&stablishment that identifies the
square footage available and describes the furadtaweas of the Marijuana Establishment,
including areas for any preparation of Marijuanadects, and, if applicable, such

information for the single allowable off-Premisascation in Massachusetts where
Marijuana will be cultivated or Marijuana Produutsl be prepared; and a description of
plans to ensure that the Marijuana Establishmdhbeicompliant with requirements of the

Americans with Disabilities Act (ADA) Accessibilit§uidelines.
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(b) To demonstrate compliance with 935 CMR 500(12), a Marijuana Cultivator
applicant shall also submit an energy complianteieprepared by a Massachusetts
Licensed Professional Engineer or Massachusetsntexl Registered Architect with
supporting documentation. For a Microbusiness @ftQviarijjuana Cooperative with a
cultivation location sized as Tier 1 or Tier 2, qdrance with any of the requirements of
935 CMR 500.120(11) may be demonstrated througimargy compliance letter prepared
by one or more of the following energy professisnal

1. A Certified Energy Auditor certified by the gaciation of Energy Engineers;

2. A Certified Energy Manager certified by thesAsiation of Energy Engineers;

3. A Massachusetts Licensed Professional Engineer

4. A Massachusetts Licensed Registered Architect.
(c) A Marijuana Establishment shall construcfatsilities in accordance with 935 CMR
500.000, conditions set forth by the Commissiaitsiprovisional license and architectural
review, and any applicable state and local lawglegions, permits or licenses.
(d) The Commission may conduct inspections ofdh#ities, as well as review all written
materials required in accordance with 935 CMR 500.0
(e) The applicable license fee shall be paidiwi®® days from the date the applicant was
approved for a provisional license by the Commissigailure to pay the applicable license
fee within the required time frame shall resulttive license approval expiring. If this
occurs, a new license application will need todmgleted pursuant to 935 CMR 500.101
and will require Commission approval.
() To the extent updates are required to thermétion provided for initial licensure, the
Marijuana Cultivator shall submit an updated energynpliance letter prepared by a
Massachusetts Licensed Professional Engineer osadhssetts Licensed Registered
Architect with supporting documentation, togethéhva renewal application submitted
under 935 CMR 500.103(4).
(g) Prior to the issuance of a final license,lrralependent Testing Laboratory shall
demonstrate compliance with 935 CMR 500.050(7)(a) provide to the Commission
documentation relating to its accreditation.
(h) To the extent that an Applicant for a Deliv@perator License decides, following the
submission of the Application for Provisional Liseme, but prior to receiving Final
Licensure, that the Applicant will engage in Whitdbeling, the Applicant shall submit the
information required by 935 CMR 500.101(3)(h)4 the Commission. The Executive
Director shall determine whether the submissiorseas the requirements of 935 CMR
500.101(3)(h)4.

(2) Einal License On completion of all inspections required by @wmnmission, a Marijuana
Establishment is eligible for a final license. Wllormation described in 935 CMR 500.000
that is not available at the time of submissionldba provided to and approved by the
Commission before Marijuana Establishment may wecai final license. Such final
licenses shall be subject to reasonable condispesified by the Commission, if any.

(@) No person or entity shall operate a Marijugstablishment without a final license
issued by the Commission.

(b) A provisional or final license may not be igaged or transferred without prior
Commission approval.

(c) Aprovisional or final license shall be imniet@ly void if the Marijuana Establishment
Ceases to Operate or if, without the permissia@fCommission, it relocates.

(d) Acceptance of a provisional or final licemeastitutes an agreement by the Marijuana
Establishment that it will adhere to the practipedicies, and procedures that are described
in its application materials, as well as all relevlaws, regulations, and any conditions
imposed by the Commission as part of licensure.

(e) The Marijuana Establishment shall post thelfiicense in a conspicuous location on
the Premises at each Commission-approved location.

() The Marijuana Establishment shall conductaattivities authorized by 935 CMR
500.000 at the address(es) identified on the fioahse issued by the Commission.

(3) The Marijuana Establishment shall be openaiovithin the time indicated in 935 CMR

500.101(1)(c)4. or as otherwise amended throughpbpécation process and approved by the
Commission through the issuance of a final license.
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(4)

Expiration and Renewal of LicensurelThe Marijuana Establishment's license, as

applicable, shall expire one year after the datesssdiance of the provisional license and
annually thereafter, and may be renewed as follamgss an action has been taken based on
the grounds set forth in 935 CMR 500.450.

(@) No later than 60 calendar days prior to ttp@ration date, a Marijuana Establishment
shall submit a completed renewal application toG@oenmission in a form and manner
determined by the Commission, as well as the reduicense fee.
(b) The Marijuana Establishment shall submit asraponent of the renewal application
a report or other information demonstrating thatdshment's efforts to comply with the
plans required under 935 CMR 500.101(1), includ3$ CMR 500.101(1)(a)1l. and
935 CMR 500.100(1)(c)7.k., as applicable. The regaall, at a minimum, have detailed,
demonstrative, and quantifiable proof of the esthbhent's efforts, progress, and success
of said plans.
(c) A Marijuana Cultivator engaged in indoor odtion shall include a report of the
Marijuana Cultivator's energy and water usage theefl2-month period preceding the date
of the application.
(d) Tothe extent updates are required to thamdtion provided for initial licensure, the
Marijuana Cultivator shall submit an updated enecgynpliance letter prepared by a
Massachusetts Licensed Professional Engineer osadhssetts Licensed Registered
Architect with supporting documentation, togethethva renewal application submitted
under 935 CMR 500.103(4).
(e) The Marijuana Establishment shall submit esraponent of the renewal application
certification of good standing from the Secretdrthe Commonwealth, the DOR, and the
DUA. Certificates of good standing will be validssued within 90 days of the submittal
of the renewal application.
() A Marijuana Establishment shall submit asoanponent of the renewal application
documentation that the establishment requestedifsddiost Community the records of any
cost to a city or town reasonably related to therafpon of the establishment, which would
include the city's or town's anticipated and actxglenses resulting from the operation of
the establishment in its community. The applicdnatll provide a copy of the electronic or
written request, which should include the datehef tequest, and either the substantive
response(s) received or an attestation that n@nsspwas received from the city or town.
The request should state that, in accordance wit.IM c. 94G, 8 3(d), any cost to a city
or town imposed by the operation of a MarijuanaaBlsthment or MTC shall be
documented and considered a public record as defipé1.G.L. c. 4, 8 7, cl. 26.
(@) The Marijuana Establishments shall updateegsied, and ensure the accuracy of, all
information that it submitted on its initial apgioon for a license.
(h) The Marijuana Establishment shall comply wille requirements of 935 CMR
500.104(1) in accordance with that section sepligriittan the renewal application.
(i) Commission shall issue a renewal license wi0 days of receipt of a renewal
application and renewal license fee to a Licens@ecordance with M.G.L. c. 94G, 8 6, if
the Licensee:
1. Isin good standing with the Secretary of Camwmealth, DOR, and DUA;
2. Provided documentation demonstrating substaaffart or progress towards
achieving its goals submitted as part of its plaegired under 935 CMR 500.101(1),
including 935 CMR 500.101(1)(a)11. and 500.101(¥){c, as applicable; and
3. No new information submitted as part of theekeal application, or otherwise
obtained, presents suitability issues for any iitdial or entity listed on the application
or license.
() All Economic Empowerment Priority Applicants shsubmit, as part of its renewal
application, an attestation in a form and manng&rdaned by the Commission, executed
by the individuals who, through ownership, quadifyapplicant or licensee as an Economic
Empowerment Priority Applicant certifying that:
1. Such individuals have had control and ownersimce licensure, or the most recent
renewal; and
2. The licensee acknowledges that it may onlyl &salf of the benefits of Economic
Empowerment Priority Applicant status so long ashsmdividuals continue to have
control and ownership or otherwise satisfy theecidt of Economic Empowerment
Priority Applicant status as provided 935 CMR 502.0
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(k) CMO Marijuana Retailers shall submit the éeling information pertaining to patient
supply of Marijuana:
1. The licensee's policy and the proceduess, (data points, formulas) relied on to
determine what constitutes a sufficient quantitg &ariety of Marijuana Products
consistent with 935 CMR 500.140(15); and
2. The licensee's policy and procedures for deteng what qualifies as a reasonable
substitution for a medical Marijuana Product urgés CMR 500.140(15) and its policy
for communicating reliance on the substitution &tignts.

(5) The Commission shall maintain a publicly ésale and searchable source of information
about all operating licensees, including Delivergelnsees, on its website.

500.104: Notification and Approval of Changes

(1) Prior to making the following changes, therena Establishment shall submit a request
for such change to the Commission and pay the appte fee. No such change shall be
permitted until approved by the Commission or iraia cases, the Commission has delegated
authority to approve changes to the Executive DarecFailure to obtain approval of such
changes may result in a license being suspendeukead, or deemed void.
(a) _Location ChangePrior to changing its location, a Marijuana B#shment shall
submit a request for such change to the Commission.
(b) Ownership or Control Change
1. Ownership ChangePrior to any change in ownership, where an Fdddlder
acquires or increases its ownership to 10% or robtige equity or contributes 10% or
more of the initial capital to operate the Marijadtstablishment, including capital that
is in the form of land or buildings, the MarijualBatablishment shall submit a request
for such change to the Commission.
2. Control Change Prior to any change in control, where a new étexw Entity
Having Direct or Indirect Control should be addedthe license, the Marijuana
Establishment shall submit a request for such alhdngthe Commission prior to
effectuating such a change. An individual, corpora or entity shall be determined to
be in a position to control the decision-makingadflarijuana Establishment if the
individual, corporation, or entity falls within tleefinition of Person or Entity Having
Direct or Indirect Control.
3. _Priority Applicants Change in Ownership or @oh
a. Economic Empowerment Priority Applicants shatify the Commission of any
change in ownership or control, regardless of wéresich change would require
the applicant to seek approval pursuant to 935 GA&R104(1)(b)1. and 2.
b. When an Economic Empowerment Priority Applicastifies the Commission
of any change in ownership or control, the Commisshall review anew the
applicant's eligibility for economic empowermenttdeation status.
c. When an Economic Empowerment Priority Applidamplicates the approval
process established in 935 CMR 500.104(1)(b)(1)42 applicant shall seek
approval by the Commission of a change in ownershgontrol, and shall undergo
the approval process provided therein prior to mgla change in ownership or
control.
I. In order to maintain its status as an EconoBErngpowerment Priority
Applicant, the Economic Empowerment Priority Appglit in its submission
shall demonstrate that it continues to qualify m€Eaonomic Empowerment
Priority Applicant, as defined in 935 CMR 500.002.
il.  If the qualifications are no longer are mebsequent to the approved
change, the applicant will no longer be certifiscia Economic Empowerment
Priority Applicant and will no longer receive angrefits stemming from that
designation.
iii. The applicant may still seek approval ofteange of ownership or control.
(c) Structural ChangePrior to any modification, remodeling, expansiceduction or
other physical, non-cosmetic alteration of the Mamna Establishment, the establishment
shall submit a request for such change to the Casion.
(d) Name ChangePrior to changing its name, the Marijuana Essabhent shall submit
a request for such change to the Commission. Ndvaege requests, and prior approval,
shall apply to an establishment proposing a neaneending a current doing-business-as
name.
(e) Court Supervised Proceediniystification and approval requirements with rege
Court Appointees and Court Supervised Proceedimgdetailed in 935 CMR 500.104(3).
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(2) The Executive Director of the Commission rapprove, provided the Executive Director
gives the Commission timely notice of his decision:

(@) A Location Change;

(b) A Name Change;

(c) Any new equity owner, provided that the egaitquired is below 10%;

(d) Any new Executive or Director, provided tiia¢ equity acquired is below 10%;

(e) A reorganization, provided that the ownersing their equity does not change; or

(f) Court Appointees, as detailed in 935 CMR 304(3).

(3) Court Supervised Proceedings
(a) .Commission Petition
1. The Commission or its delegee may seek todfilgetition where there is an
imminent threat or danger to the public healthesedr welfare, which may include one
or more of the following:
a. Notice of violations of state or federal cmaiistatutes including, but not limited
to, M.G.L. c. 94C, 88 32 and 34;
b. Noncompliance with or violations of its st&tudr regulations such that the
imposition of fines or other disciplinary actionswid not be sufficient to protect
the public;
c. Conditions that pose a substantial risk oédsion of Marijuana or Marijuana
Products to the illicit market or to individualsyager than 21 years of age, who do
not possess a valid pediatric Patient Registrafiard issued by the Commission;
d. Conditions that pose a substantial risk teeR&d including, but not limited to,
patient supply;
e. Violations of testing or inventory and tramsfequirements such that the
Commission cannot readily monitor Marijuana andiMana Products cultivated,
manufactured, transported, delivered, transfesptit by a Licensee; or
f. Other circumstance that the Commission odélegee determines possess an
imminent threat or danger to public health, safetyyelfare.
2. The Commission or its delegee may seek todilgetition, intervene, or
otherwise patrticipate in a Court Supervised Proogeor any other proceeding to
secure its rights under M.G.L. c. 94G, § 19.
3. Nothing in 935 CMR 500.104(3) shall limit tGe@mmission's authority under
M.G.L. c. 94G, 8§ 4(a)(Vv).
(b) Delegation In accordance with M.G.L. c. 10, § 76(j), then@uoission may delegate
to the Executive Director the authority to appearits behalf in Court Supervised
Proceedings or any other proceeding, and to adteirasd enforce its regulations relative
to such proceedings or Court Appointees which aef but it not limited to, the following:
1. To determine the form and manner of the appba process for a Preapproved
Court Appointee;
2. To preapprove, recommend, disqualify, or gigoe Court Appointees;
3. To approve the distribution of escrow funddem9®35 CMR 500.105(10) or bond
funds under 935 500.105(16) including, but nottedito, to cover the cost of a Court
Appointee or the operations of a Marijuana Estabtient under supervision subject to
the receipt of a court order prior to the expenditf such funds;
4. To approve the use of additional funds sulifetihe receipt of a court order prior
to the expenditure of such funds;
5. To preapprove or approve certain transactjgmesjided, however, any change in the
ownership or control under 935 CMR 500.104(1) shmdl considered by the
Commission; or
To impose fines or other disciplinary action unéldé CMR 500.500, however, any
suspension or revocation of a License under 935 GRR450 shall be considered by
the Commission.
(c) Notice to the Commission
1. A Licensee or Person or Entity Having Directralirect Control over a Licensee
shall provide notice to the Commission of a petitbto Court Supervised Proceeding or
any other proceeding implicating these regulations:
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a. Five business days prior to the Licensee mdpeor Entity Having Direct or
Indirect Control filing a petition; or
b. On receipt of notice that a petition was fitecan imminent threat of litigation
was received.
2. Notice to the Commission shall include a copyhe relevant communications,
petition, pleadings and supporting documents, dmall $e sent electronically to
Commission@CCCMass.Com and by mail to the Canr@@dndrol Commission at:
Cannabis Control Commission,
ATTN: General Counsel - Court Appointees
Union Station
2 Washington Square
Worcester, MA 01604
3. As soon as practicable, the Licensee or Peys@&mtity Having Direct or Indirect
Control over a Licensee shall provide electronid amitten notice to the Commission
if the circumstances giving rise to the petitiors@@r may pose a threat to the public
health, safety or welfare.
4. As soon as practicable, the Licensee or Pexs&mtity Having Direct or Indirect
Control over a Licensee shall provide notice to ¢bert that it is licensed by the
Commission and of the regulations relative to C8uipervised Proceedings and Court
Appointees including, but not limited to, the qtiaitions for a Court Appointee
established in 935 CMR 500.104(3)(d)1; and theoligtreapproved Court Appointees.
5. A Licensee or Person or Entity Having Directralirect Control over a Licensee
that fails to comply with the requirements of 939 500.104(3) may be subject to
disciplinary action including, but not limited t@vocation or suspension of any license
or registration under 935 CMR 500.450.
(d) Commission Qualifications for Court Appoingee
1. Qualifications The Commission deems the following qualificai@ssential in a
Court Appointee, subject to the court's discretidgkt.a minimum, an individual or
entity seeking to be a Preapproved Court Appoistedl demonstrate the following
gualifications consistent with the regulatory regments for licensees. An applicant
may seek a waiver of these qualifications under @R8R 500.850. The failure to
maintain these qualifications may be a basis fequtlification.
a. Suitability An applicant must demonstrate suitability ur@i#s CMR 500.801
andTable A
b. Ownership and Control LimitsA person or entity named as a Court Appointee
shall, prior to and as a result of being a Coupdiptee, be in compliance with the
control limitations set forth in 935 CMR 500.050())or any other limitations on
licensure set forth in 935 CMR 500.000.
2. Application Process for Preapproved Court Apiges The Commission or its
delegee may preapprove, recommend, disqualify,isoipline Preapproved Court
Appointees. A person or entity seeking to be apjpeoved Court Appointee shall pay
a fee established in 935 CMR 500.005(5)(a) and #suthefollowing information and
make the necessary disclosures:
a. Qualifications An applicant shall demonstrate the qualificagisat forth in 935
CMR 500.104(3)(d)1.
b. CredentialsAn applicant shall demonstrate sufficient tragjiknowledge and
experience, to ensure a Licensee under supergbelhcomply with Commissions
statutory and regulatory requirements.
c. Affiliated Individuals or Entities An applicant shall identify any person or
entity that may exert control or influence over Breapproved Court Appointee,
whether or not such individuals or entities are e&grcise the authority of a Court
Appointee.
d. Engaged Individuals or Entitiesn applicant shall identify any person or entity
that the applicant intends to engage in condudhiegvork of a Court Appointee,
whether or not such individuals or entities arereiseng the authority of a Court
Appointee.
e. _Financial InformatianAn applicant shall make such financial disclosure
necessary to determine its ability to serve as@itG¥ppointee.
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f. Licenses The applicant shall submit any professional ccupational
licenses and represent that these licenses amothgianding.
g. Good Standing If the applicant is an entity, it shall submitvalid
Certificate of Good Standing issued by each thegbaxy of the Commonwealth
and the Department of Revenue.
h. Limitations The applicant shall identify any limitations tire ability to
serve as a Court Appointee including, but not kaiio, capacity, qualifications,
credentials, conflicts of interest, and financedquirements.
i. An applicant shall submit any additional infaation the Commission or its
delegee may request, in its sole discretion.
J. Suitability An applicant shall demonstrate suitability t@cyie a Licensee.
If the applicant is an entity, each individual eiging the authority of a Court
Appointee shall demonstrate suitability as provideckin. An applicant shall
demonstrate suitability by:
I. Submitting to a criminal background checkac@rdance with 935 CMR
500.030, 500.101, and 500.105; or
ii. If authorized by the Commission, submitting @testation under the
pains and penalties of perjury that the applicarguitable to operate a
Licensee.
3. Application requirements in this 935 CMR 5@RL(3)(d)2. shall apply only
to persons and entities acting as a Court Appaintee
4. Renewal In order to remain as Preapproved Court Appeingach
Preapproved Court Appointee, on the anniversamh@f preapproval, shall
annually attest to the Commission under the paidspgnalties of perjury that
there has been no material change to the informatid disclosures submitted
as part of the initial application or provide upsthinformation and disclosures
with respect to those that have changed, and pagéidentified in 935 CMR
500.005(5)(b).
(e) _Licensee's ObligationsA Licensee placed under the oversight or a Court
Appointee shall:
1. Continue to comply with all legal and redals requirements applicable
to a Licensee, except as otherwise determined antsicourt order or a waiver
granted pursuant to 935 CMR 500.850.
2. Provide the Commission with any documentsestgd by the Commission.
3. Cooperate with the Commission's efforts terwgne as an interested party
in any proceeding pursuant to which a Court Appesns sought.
4.  Comply with the requirements of 935 CMR 50@(1) upon final
disposition of the License(s) subject to oversigha Court Appointee.
5. When a Licensee files a petition, it shallgoee in such petition a Court
Appointee with the qualifications identified in 988VIR 500.104(3)(d)1. or
identify a Preapproved Court Appointee.
() Applicability of 935 CMR 104(3)
1. All Licensees and Persons or Entities havimgdD or Indirect Control shall
comply with the notice requirements establishe@d3f CMR 500.104(3)(c).
2. A Person or Entity Having Direct or Indireadr@@rol that has its ownership or
control interest placed under the oversight of arCAppointee shall be exempt
from the requirements of 935 CMR 500.104(3)(b) &hdthrough (f); provided
however, that upon final disposition of the intéiesquestion, the Licensee shall
comply with the requirements of 935 CMR 500.104&E)applicable.
3. Any Economic Empowerment Priority Applicantamy other Licensee subject
to regulatory benefits provided for in 935 CMR 3ih(b), 500.050(6) and (10),
500.101(13) that is placed under the oversight@dart Appointee shall have such
status suspended until such time as the Court Apges work is deemed complete
pursuant to a court order, at which time, suchustatill go back into effect,
provided the Licensee continues to satisfy all igtpicriteria.

(4) Assignment for the Benefit of Creditor& Licensee must seek Commission approval, in
a form or manner determined by the Commissiony poi@ffectuating an Assignment for the
benefit of Creditors. The Commission may delegaihority to approve such agreements to
the Executive Director; provided however, that &naysfer of a License shall be subject to
Commission Approval.
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(5) The Marijuana Establishment shall keep curedininformation required by 935 CMR
500.000 or otherwise required by the Commissione Marijuana Establishment shall report
any changes in or additions to the content ofrtf@imation contained in any document to the
Commission within five business days after suchngeaor addition.

500.105: General Operational Requirements foiijivira Establishments

(1) Written Operating ProcedurelSvery Marijuana Establishment shall have anidfoh set
of detailed written operating procedures. If tharljfiana Establishment has an additional
location, it shall develop and follow a set of sogerating procedures for that facility. ACMO
shall have written operating procedures that comyth both 935 CMR 500.105(1) and
501.105(1): Written Operating Proceduresnd may do so by having two sets of written
operating procedures applicable to each medicatind@dult-use operations or having one set
of written operating procedures, provided it corplivith both medical-use and adult-use
requirements. Operating procedures shall incladeneed not be limited to, the following:
(a) Security measures in compliance with 935 C30R.110;
(b) Employee security policies, including perdaadiety and crime prevention techniques;
(c) A description of the Marijuana Establishmeritburs of operation and after-hours
contact information, which shall be provided to @@mmission, made available to Law
Enforcement Authorities on request, and updatedyaunt to 935 CMR 500.000;
(d) Storage and waste disposal of Marijuana mmg@nce with 935 CMR 500.105(11);
(e) Description of the various strains of Marijaao be cultivated, Processed or sold, as
applicable, and the form(s) in which Marijuana vad sold,;
(H Price list for Marijuana and Marijuana Protkiand any other available products, and
alternate price lists for patients with documentedified Financial Hardship, as defined
in 935 CMR 501.002Verified FinanciaHardship, as required by 935 CMR 501.100(2)(f);
(g) Proceduresto ensure accurate recordkeepahggling inventory protocols for Transfer
and inventory in compliance with 935 CMR 500.10548d (9);
(h) Plans for quality control, including prodtesting for contaminants in compliance with
935 CMR 500.160;
(i) A staffing plan and staffing records in comapice with 935 CMR 500.105(9)(d);
() Emergency procedures, including a disastn plith procedures to be followed in case
of fire or other emergencies;
(k) Alcohol, smoke, and drug-free workplace pels;
() A plan describing how Confidential Informati@and other records required to be
maintained confidentially will be maintained;
(m) A policy for the immediate dismissal of angMuana Establishment Agent who has:
1. Diverted Marijuana, which shall be reported.#ov Enforcement Authorities and
to the Commission;
2. Engaged in unsafe practices with regard toraims of the Marijuana
Establishment, which shall be reported to the Caossian; or
3. Been convicted or entered a guilty plea, plieaolo contendergeor admission to
sufficient facts of a felony drug offense involvimtstribution to a minor in the
Commonwealth, or a like violation of the laws ofy@ther Jurisdiction.
(n) Alist of all board of directors, members d&»cutives of a Marijuana Establishment,
and Members, if any, of the Licensee shall be naadéable on request by any individual.
This requirement may be fulfilled by placing theqjuired information on the Marijuana
Establishment's website;
(o) Policies and procedure for the handling ehcan Marijuana Establishment Premises
including, but not limited to, storage, collectinequency, and transport to financial
institution(s), to be available on inspection.
(p) Policies and procedures to prevent the diwersf Marijuana to individuals younger
than 21 years old;
(q) Policies and procedures for energy efficieaegl conservation that shall include:
1. Identification of potential energy use redoctopportunities (including, but not
limited to, natural lighting, heat recovery veriie and energy efficiency measures),
and a plan for implementation of such opportunjties
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2. Consideration of opportunities for renewablergy generation including, where
applicable, submission of building plans showingevéhenergy generators could be
placed on the site, and an explanation of why deatified opportunities were not
pursued, if applicable;
3. Strategies to reduce electric demand (suchghsng schedules, active load
management and energy storage); and
4. Engagement with energy efficiency programs otfgnersuantto M.G.L. c. 25, § 21,
or through municipal lighting plants.
(r) Policies and procedures to promote workpkafety consistent with the standards set
forth under the Occupational Safety and Health &c1970, 29 U.S.C. § 65t seq
including the general duty clause under 29 U.S.€54 whereby each employer:
1. shall furnish to each of its employees emmpient and a place of employment which
are free from recognized hazards that are causiagedikely to cause death or serious
physical harm to its employees;
2. shall comply with occupational safety and tleastandards promulgated under this
act. Each employee shall comply with occupatiea#tty and health standards and all
rules, regulations, and orders issued pursuan®td.3.C. 8§ 651et seq, which are
applicable to the employee's own actions and cdndudl current and updated
regulations and references at 29 CFR Parts 1903, 1910, 1915, 1917, 1918, 1926,
1928 and 1977 are incorporated by reference, golitaple to all places of employment
covered by 935 CMR 500.000.
All current and updated regulations and refererate29 CFR Parts 1903, 1904,
1910, 1915, 1917, 1918, 1926, 1928, and 1977 a@porated by reference, and
applicable to all places of employment covered  GMR 500.000.

(2) Marijuana Establishment Agent Training
(a) Marijuana Establishments, including Independeesting Laboratories, shall ensure
that all Marijuana Establishment Agents completeimum training requirements prior to
performing job functions.
1. Ata minimum, Marijuana Establishment Ageriitalsreceive a total of eight hours
of training annually. The eight-hour total traigirequirement shall be tailored to the
roles and responsibilities of the job function atle Marijuana Establishment Agent.
2. A minimum of four hours of training shall b®iin Responsible Vendor Training
Program courses established under 935 CMR 500.0%(2Any additional RVT hours
over the four-hour RVT requirement may count towtlrel eight-hour total training
requirement.
3. Non-RVT training may be conducted in-househgyMarijuana Establishment or
by a third-party vendor engaged by the Marijuanaidishment. Basic on-the-job
training Marijuana Establishments provide in thdimary course of business may be
counted toward the eight-hour total training regoient.
4. Agents responsible for tracking and enterioglpct into the Seed-to-sale SOR shall
receive training in a form and manner determinethbyCommission. At a minimum,
staff shall receive eight hours of on-going traghannually.
5. Marijuana Establishments shall maintain resamficompliance with all training
requirements noted above. Such records shall batamesed for four years and
Marijuana Establishments shall make such recordiadle for inspection on request.
6. An individual who is both a Marijuana Estabhisent Agent and MTC Agent at a
CMO location shall receive the training requireddach license under which the agent
is registered including, without limitation, withespect to patient privacy and
confidentiality requirements, which may resultristances that would require such an
agent to participate in more than eight hoursaihtng.
(b) Responsible Vendor Training
1. Allcurrent Marijuana Establishment Agents]uding Laboratory Agents, involved
in the handling or sale of Marijuana for adult aséhe time of licensure or renewal of
licensure, as applicable, shall have attended acekssfully completed a Responsible
Vendor Training Program to be designated a "Resplengendor".
a. Marijuana Establishment Agents shall firsetéke Basic Core Curriculum.
b. On completing the Basic Core Curriculum, aiMana Establishment Agent is
eligible to take the Advanced Core Curriculum.
c. Exception for Administrative EmployeesMarijuana Establishment Agents
who serve as administrative employees and do nodléaor sell Marijuana are
exempt from the four-hour RVT requirement, but rtelge a Responsible Vendor
Training Program course on a voluntary basis aopéulfilling the eight-hour total
training requirement.
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Once a Marijuana Establishment is designafelsponsible Vendor, all Marijuana

Establishment Agents employed by the Marijuanaltistament that are involved in the
handling or sale of Marijuana for adult use shadicessfully complete the Basic Core
Curriculum within 90 days of hire.

3.

5.

After successful completion of the Basic C@uerriculum, each Marijuana
Establishment Agent involved in the handling oresall Marijuana for adult use
shall fulfill the four-hour RVT requirement evergar thereafter for the Marijuana
Establishment to maintain designation as a Resplengendor. Failure to maintain
Responsible Vendor status is grounds for actiothbyCommission.

Responsible Vendor Trainer Certification
a. No owner, manager or employee of a Respon¥iblelor Trainer may be a
Person Or Entity Having Direct Or Indirect Owneshbi Control of a Marijuana
Establishment.
b. Responsible Vendor Trainers shall submit tipeoggram materials to the
Commission prior to offering courses, every tworgdallowing for Commission
certification of the Responsible Vendor Trainer &ebponsible Vendor Training
Program curriculum, and on request. The processeftification will be in a form
and manner determined by the Commission.
c. Responsible Vendor Training Program coursab sbnsist of at least two hours
of instruction time.
d. Except as provided in 935 CMR 500.105(2)(If¥¥) Responsible Vendor
Training Program courses shall be taught in a tresd; interactive, virtual or
in-person classroom setting in which the instruigt@able to verify the identification
of each individual attending the program and ceddmpletion of the program by
the individual.
e. Responsible Vendor Training Program courseslmegresented in a virtual
format that is not taught in a real-time, providédt the Responsible Vendor
Trainer, as part of its application for certificati can demonstrate means:
i. To verify the identification of each trainearpcipating in the program
course and certify completion by the individual;
ii. To track trainees' time needed to complete thase training;
ii. To allow for the trainees to ask questiorfstile Responsible Vendor
Trainer, for example, by email, virtual discussiboard, or group/class
discussion; and
iv. To evaluate each trainee's proficiency with seumaterial.
f. Responsible Vendor Trainers shall seek cediitn for each Basic Core
Curriculum and Advanced Core Curriculum. Applicagofor Advanced Core
Curriculum certification will be open on or befarely 1, 2022.
g. Responsible Vendor Trainers shall maintaitré&ing records at its principal
place of business for four years.
h. Responsible Vendor Trainers shall make the recavdilable for inspection by
the Commission and any other applicable licensutpaity on request during
normal business hours.
i. Responsible Vendor Trainers shall provide e appropriate Marijuana
Establishment and Marijuana Establishment Agenttevri documentation of
attendance and successful evaluation of proficiesnagh as passage of a test on the
knowledge of the required curriculum for each attsn
. Trainees who can speak and write English tilyesmall successfully demonstrate
proficiency, such as passing a written test witlt@e of 70% or better.
k. Marijuana Establishment Agents who cannot sggavrite English may be
offered a verbal evaluation or test, provided thatsame questions are given as are
on the written test and the results of the verdstl &re documented with a passing
score of 70% or better.
I.  Responsible Vendor Trainers shall solicit efifeeness evaluations from
Marijuana Establishment Agents who have compldted program(s).
Basic Core CurriculumThe Basic Core Curriculum shall cover the foliogv

subject matter:

a. Marijuana's effect on the human body, inclgdin
I. Scientifically based evidence on the physaral mental health effects based
on the type of Marijuana Product;
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ii. The amount of time to feel impairment;
iii. Visible signs of impairment; and
iv. Recognizing the signs of impairment.
b. Diversion prevention and prevention of sabasinors, including best practices.
c. Compliance with all tracking requirements.
d. Acceptable forms of identification. Traininigedl include:
i. How to check identification;
ii. Spotting and confiscating fraudulent iderdaition;
iii. Patient registration cards currently andidiglissued by the Commission;
iv. Common mistakes made in identification veation.
v. Prohibited purchases and practices, includimghases by persons younger
than 21 years of age in violation of M.G.L. c. 943.3.
e. Other key state laws and rules affecting Marigugstablishment Agents,
which shall include:
i. Conduct of Marijuana Establishment Agents;
il.  Permitting inspections by state and locaétising and enforcement
authorities;
iii. Local and state licensing and enforcememt|uding registration and
license sanctions;
iv. Incident and notification requirements;
v. Administrative, civil, and criminal liability;
vi. Health and safety standards, including wdstposal;
vii. Patrons prohibited from bringing MarijuanadaMarijuana Products
onto licensed premises;
viii. Permitted hours of sale;
ix.  Licensee responsibilities for activities oowig within licensed
premises;
X. Maintenance of records, including confideniyand privacy; and
f. Such other areas of training determined byGbexmission to be included in a
Responsible Vendor Training Program.
6. Advanced Core Curriculum
a. Each Advanced Core Curriculum class shallgpeaved by the Commission
prior to being offered. The curriculum shall budd the knowledge, skills, and
practices covered in the Basic Core Curriculum.
b. An Advanced Core Curriculum class shall inelstindard and best practices
in one or more of the following areas
i. Cultivation;
ii. Product Manufacturing;
iii. Retail;
iv. Transportation;
v. Social Consumption;
vi. Laboratory Science;
vii. Energy and Environmental Best Practices;
viii. Social Justice and Economically Reparafiractices;
ix. Implicit Bias and Diversity Training;
X. Worker Safety;
xi. Food Safety and Sanitation;
xii. Confidentiality and Privacy;
xiii. In depth coverage of any topic(s) taughthe Basic Core Curriculum; or
Xiv. Such other topic as the Commission may appio its sole discretion.
7. Delivery Core Curriculumin addition to the Basic Core Curriculum, all filzana
Establishment Agents acting as delivery employdes ®elivery Licensee or a
Marijuana Establishment with a Delivery Endorsemshall have attended and
successfully completed Delivery Core Curriculunoptio making a delivery, which
shall, to the extent not covered in Basic Corening include, without limitation,
training on:
a. Safely conducting deliveries;
b. Safe cash handling practices;
c. Strategies for de-escalating potentially damge situations;
d. Securing product following any instance of divens theft or loss of Finished
Marijuana Products pursuant to 935 CMR 500.110(%)(m
e. Collecting and communicating information teiskin investigations;
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f. Procedures for checking identification;

g. Indications of impairment;

h. Notification to Consumers of use of mandatecording devices; and

I. Such other areas of training determined byGbexmission to be included in a
Responsible Vendor Training Program.

(3) Requirements for the Handling of Marijuana
(a) A Marijuana Establishment authorized to Pssddarijuana shall do so in a safe and
sanitary manner. A Marijuana Establishment shalc€ss the leaves and flowers of the
female Marijuana plant only, which shall be:
1. Well cured and free of seeds and stems;
2. Free of dirt, sand, debris, and other forengiter;
3. Free of contamination by mold, rot, other fusigoests and bacterial diseases and
satisfying the sanitation requirements in 105 CNdB.B0O, and if applicable, 105 CMR
590.000: State Sanitary Code Chapter X — Minimum Sanitaitandards for Food
Establishments
4. Prepared and handled on food-grade staintess tables with no contact with
Licensees' or Marijuana Establishment Agents' harels; and
5. Packaged in a secure area.
(b) All Marijuana Establishments, including thakat develop, Repackage, or Process
non-edible Marijuana Products, shall comply wita tbllowing sanitary requirements:
1. Any Marijuana Establishment Agent whose job idelsicontact with Marijuana or
nonedible Marijuana Products, including cultivatiggroduction, or packaging, is
subject to the requirements for food handlers $igeciin 105 CMR 300.000:
Reportable Diseases, Surveillance, and Isolatioth @unarantine Requirements
2. Any Marijuana Establishment Agent working iregt contact with preparation of
Marijuana or nonedible Marijuana Products shallfoon to sanitary practices while
on duty, including:
a. Maintaining adequate personal cleanliness; and
b. Washing hands thoroughly in an adequate haaghing area before starting
work, and at any other time when hands may haverbecsoiled or contaminated.
3. Hand-washing facilities shall be adequate @r/enient and shall be furnished
with running water at a suitable temperature. Haadhing facilities shall be located
in the Marijuana Establishment in Production Araad where good sanitary practices
require Employees to wash and sanitize their haadd, shall provide effective
hand-cleaning and sanitizing preparations andagrtibwel service or suitable drying
devices;
4. There shall be sufficient space for placené&etjuipment and storage of materials
as is necessary for the maintenance of sanitamabpes;
5. Litter and waste shall be properly removedpdsed of so as to minimize the
development of odor and minimize the potentiakifierwaste attracting and harboring
pests. The operating systems for waste disposdl I3 maintained in an adequate
manner pursuant to 935 CMR 500.105(12);
6. Floors, walls, and ceilings shall be consedah such a manner that they may be
adequately kept clean and in good repair;
7. There shall be adequate safety lighting in alicBssing and storage areas, as well
as areas where equipment or utensils are cleaned,;
8. Buildings, fixtures, and other physical facilgishall be maintained in a sanitary
condition;
9. All contact surfaces, including utensils amgiipment, shall be maintained in a
clean and sanitary condition. Such surfaces beatleaned and sanitized as frequently
as necessary to protect against contaminationg assanitizing agent registered by the
U.S. Environmental Protection Agency (EPA), in adamce with labeled instructions.
Equipment and utensils shall be so designed asdatf material and workmanship as
to be adequately cleanable;
10. Alltoxic items shall be identified, held,chstored in a manner that protects against
contamination of Marijuana Products. Toxic itemsynmot be stored in an area
containing products used in the cultivation of Mana. The Commission may require
a Marijuana Establishment to demonstrate the irgéathd actual use of any toxic items
found on the Premises;

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 158



935 CMR: CANNABIS CONTROL COMMISSION

500.105: continued

11. A Marijuana Establishment's water supply Isbal sufficient for necessary
operations. Any private water source shall be lolgpaf providing a safe, potable, and
adequate supply of water to meet the Marijuanalistanent's needs;
12. Plumbing shall be of adequate size and desigd adequately installed and
maintained to carry sufficient quantities of waterequired locations throughout the
Marijuana Establishment. Plumbing shall propeoimey sewage and liquid disposable
waste from the Marijuana Establishment. Thered sleaho cross-connections between
the potable and wastewater lines;
13. A Marijuana Establishment shall provide itspdoyees with adequate, readily
accessible toilet facilities that are maintained sanitary condition and in good repair;
14. Products that can support the rapid growtimaesirable microorganisms shall be
held in a manner that prevents the growth of til@seoorganisms;
15. Storage and transportation of finished pregisicall be under conditions that will
protect them against physical, chemical, and miat@ontamination as well as against
deterioration of finished products or their con&as) and
16. All vehicles and transportation equipmentusehe transportation of Marijuana
Products or Edibles requiring temperature contamol $afety shall be designed,
maintained, and equipped as necessary to providguate temperature control to
prevent the Marijuana Products or Edibles from b@og unsafe during transportation,
consistent with applicable requirements pursuatlt€FR 1.908(c).
(c) All Marijuana Establishments, including thakat develop or Process Edibles, shall
comply with sanitary requirements. All Edibles sl prepared, handled, and stored in
compliance with the sanitation requirements in MR 590.000State Sanitary Code
Chapter X: Minimum Sanitation Standards for FootalBishments
(d) Unless otherwise authorized by the Commisfad®dMO shall comply with 935 CMR
500.105(3) and 501.105(3pandling of Marijuana

(4) Advertising Requirements
(a) Permitted PracticesThe following Advertising activities are perneitk
1. A Marijuana Establishment may develop a Brhlasne to be used in labeling,
signage, and other materials; provided howevet us@aof medical symbols, images of
Marijuana or Marijuana Products, or related Parapdlea images, that are appealing
to persons younger than 21 years old, and collbgaefarences to Marijuana and
Cannabis are prohibited from use in the Brand Name
2. Brand Name Sponsorship of a charitable, sppdr similar event, so long as the
following conditions are met.
a. Sponsorship of the event is limited to thenBrilame.
b. Any Advertising at or in connection with sugh event is prohibited, unless
such Advertising is targeted to entrants or paréiots reasonably expected to be 21
years of age or older, as determined by reliableeat audience composition data,
and reasonable safeguards have been employed hibiprAdvertising from
targeting or otherwise reaching entrants or paicis reasonably expected to be
younger than 21 years old, as determined by reljablrrent audience composition
data;
3. Brand Name Sponsorship of a charitable, calltor similar event both held and
organized by the city or town in which the sponsgiviarijuana Establishment or CMO
is licensed to conduct business, so long as th@xfmig conditions are met:
a. Sponsorship of said event shall be includés ositive Impact Plan submitted
in accordance with 935 CMR 500.101(1)(a)11;
b. Sponsorship of the event is limited to the Brhiadne;
c. Any Advertising at or in connection with suaevent is prohibited, unless such
Advertising is targeted to entrants or participaagsonably expected to be 21 years
of age or older, as determined by reliable, curagmlience composition data, and
reasonable safeguards have been employed to grélnzertising from targeting
or otherwise reaching entrants or participantsaraisly expected to be younger
than 21 years old, as determined by reliable, atiaadience composition data;
4. A Marijuana Establishment engaging in Brand®&ponsorship under 935 CMR
500.105(4)(a)2. and 3. shall retain documentatibmebbable, reasonable audience
composition data that is the basis for allowing amgh Advertising or branding for a
period of one year, or longer if otherwise requibgdthe Commission, or a court or
agency with jurisdiction.
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5. A Marijuana Establishment may display, in seclocked cases, samples of each
product offered for sale and subject to the requéets of 935 CMR 500.110. These
display cases may be transparent. An authorizegudaa Establishment Agent may
remove a sample of Marijuana from the case andigeol to the Consumer for
inspection, provided the Consumer may not consumetleerwise use the sample,
unless otherwise authorized herein;
6. The establishment may post prices in the stodemay respond to questions about
pricing. The Marijuana Establishment shall provédeatalogue or a printed list of the
prices and strains of Marijuana available at theipMana Establishment to Consumers
and may post the same catalogue or printed lifisomebsite and in the retail store;
7. A Marijuana Establishment may engage in realsienrAdvertising practices that are
not otherwise prohibited in 935 CMR 500.105(4)fi|ttdo not jeopardize the public
health, welfare or safety of the general publiprmmote the diversion of Marijuana or
Marijuana use in individuals younger than 21 yeddsor otherwise promote practices
inconsistent with the purposes of M.G.L. c. 94@4k Any such Advertising created
for viewing by the public shall include the stater&lease Consume Responsibly”,
in a conspicuous manner on the face of the adeengsat and shall include a minimum
of two of the following warnings in their entireity a conspicuous manner on the face
of the advertisement:

a. "This product may cause impairment and mayaet forming.";

b. "Marijuana can impair concentration, coordimatand judgment. Do not

operate a vehicle or machinery under the influeridhis drug.”;

c. "There may be health risks associated with copsiom of this product.”;

d. "For use only by adults 21 years of age oewldKeep out of the reach of

children.”; or

e. "Marijuana should not be used by women who aegrmmant or breastfeeding.”
8. All Advertising produced by or on behalf ofMarijuana Establishment for
Marijuana or Marijuana Products shall include tlelofving warning, including
capitalization, in accordance with M.G.L. c. 94G}(BY2)(xxvi):
"This product has not been analyzed or approvebtédifood and Drug Administration
(FDA). There is limited information on the sidéests of using this product, and there
may be associated health risks. Marijuana usegpregnancy and breast-feeding may
pose potential harms. It is against the law teedoir operate machinery when under the
influence of this product. KEEP THIS PRODUCT AWAROM CHILDREN. There
may be health risks associated with consumptighisfproduct. Marijuana can impair
concentration, coordination, and judgment. The inmpant effects of Edibles may be
delayed by two hours or more. In case of accidéemg@stion, contact poison control
hotline 1-800-222-1222 or 9-1-1. This product roayillegal outside of MA."
9. ALicensee may utilize employee discountsaagf the Marijuana Establishment's
operating policy and procedure for prevention ofedsion pursuant to 935 CMR
500.101(1)(c)8.b. Institution of an employee distgrogram under 500.101(1)(c)8.b.
shall not be considered a prohibited practice u888rCMR 500.105(4)(b).

(b) Prohibited PracticesThe following Advertising activities are prohied:

1. Advertising in such a manner that is deemed tis Heceptive, misleading, false or
fraudulent, or that tends to deceive or createstemiling impression, whether directly
or by omission or ambiguity;
2. Advertising by means of television, radioemiet, mobile applications, social
media, or other electronic communication, billboardther outdoor Advertising, or
print publication, unless at least 85% of the anickeis reasonably expected to be 21
years of age or older as determined by reliablecanent audience composition data;
3. Advertising that utilizes statements, desigegresentations, pictures or illustrations
that portray anyone younger than 21 years old;
4. Advertising including, but not limited to, massptcartoons, and celebrity
endorsements, that is deemed to appeal to a pgosoiger than 21 years old;
5. Brand sponsorship including, but not limited fogscots, cartoons, and celebrity
endorsements, that is deemed to appeal to a pgosoiger than 21 years old;
6. Advertising, including statements by a Licensleat makes any false or statements
concerning other Licensees and the conduct andiptedf such other Licensees that
is deceptive, misleading, false or fraudulent, lvatttends to deceive or create a
misleading impression, whether directly or by omoisr ambiguity;
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7. Advertising by a Licensee that asserts tegirnbducts are safe, or represent that its

products have curative or therapeutic effects,rdatien labeling required pursuant to

M.G.L. c. 94G, § 4(a%2)(xxvi), unless supported blgstantial evidence or substantial

clinical data with reasonable scientific rigor a&tetmined by the Commission;

8. Advertising on any billboards, or any otheblpzisignage, which fails to comply

with all state and local ordinances and requiresjent

9. Use of any illuminated or external signagednelthe period of 30 minutes before

sundown until closing; provided, however, that @@mmission may further specify

minimum signage requirements;

10. The use of vehicles equipped with radio odkpeakers for the Advertising of

Marijuana or Marijuana Products;

11. The use of radio or loudspeaker equipmeayMarijuana Establishment for the

purpose of Advertising the sale of Marijuana or M@@na Products;

12. Brand Name Sponsorship of a charitable, sgpdr similar event, unless such

Advertising is targeted to entrants or participaatsonably expected to be 21 years of

age or older, as determined by reliable, currertieance composition data, and

reasonable safeguards have been employed to grélabertising from targeting or

otherwise reaching entrants or participants redsgrexpected to be under 21 years of

age, as determined by reliable, current audieno®osition data,

13. Operation of any website of a Marijuana Hstament that fails to verify that the

entrant is 21 years of age or older;

14.  Any Advertising, including the use of BrandarNes, of an improper or

objectionable nature including, but not limited tbe use of language or images

offensive or disparaging to certain groups;

15. Any Advertising, solely for the promotionMfrijuana or Marijuana Products on

Marijuana Establishment Branded Goods includingnot limited to, clothing, cups,

drink holders, apparel accessories, electronic pegent or accessories, sporting

equipment, novelty items and similar portable prooral items;

16. Advertising on or in public or private vel@sland at bus stops, taxi stands,

transportation waiting areas, train stations, aiggoor other similar transportation

venues including, but not limited to, vinyl-wrappedhicles or signs or logos on

transportation vehicles not owned by the Marijugstablishment;

17. The display of signs or other printed mateXdvertising any brand or any kind

of Marijuana or Marijuana Products that are dispthgn the exterior of any licensed

Premises;

18. Advertising of the price of Marijuana or Maana Products, except as permitted

above pursuant to 935 CMR 500.105(4)(a)6.;

19. Display of Marijuana or Marijuana Productsasdo be clearly visible to a person

from the exterior of a Marijuana Establishment; and

20. Advertising through the marketing of freerpagional items including, but not

limited to, gifts, giveaways, discounts, pointsdxhseward systems, customer loyalty

programs, coupons, and "free" or "donated" Marigjaxcept as otherwise permitted

by 935 CMR 500.105(4)(a)9. and except for the mmiovi of Brand Name take-away

bags by a Marijuana Establishment for the benéfiustomers after a retail purchase

is completed.
(c) Nothing in 935 CMR 500.105(4yohibits a Marijuana Establishment from using a
mark provided by the Commission which uses imafj&%anijuana or Marijuana Products.
CMOs shall comply with the requirements of each @BBR 500.105(4) and 500.105(4)
with respect to the applicable license. A CMO mayelop a single marketing campaign;
provided, however, it shall apply the most restreetequirements applicable under either
license.

(5) _Labeling of Marijuana and Marijuana Products
(a) Labeling of Marijuana Not Sold as a Marijudraduct Prior to Marijuana being sold
or Transferred, a Marijuana Establishment shallenthe placement of a legible, firmly
Affixed label on which the wording is no less thiay inch in size on each package of
Marijuana that it makes available for retail sab@taining at a minimum the following
information:
1. The name and registration number, telephomebeu and email address of the
Licensee that produced the Marijuana, together wWithretail Licensee's business
telephone number, email address, and website iafioom if any;

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 161



935 CMR: CANNABIS CONTROL COMMISSION

500.105: continued

2. The date that the Marijuana Establishment age#t the contents and a statement
of which Licensee performed the packaging;

3. A batch number, sequential serial number, andtde when used, to identify the
batch associated with manufacturing and Processing;

4. Net weight or volume in U.S. customary and mainids, listed in that order;

5. The full Cannabinoid Profile of the Marijuanantained within the package,
including THC and other Cannabinoid levels;

6. A statement and a seal certifying that the prodas been tested for contaminants,
that there were no adverse findings, and the dagsbng in accordance with M.G.L.
C. 94G, § 15;

7. This statement, including capitalization;

“This product has not been analyzed or approvedhkyFDA. There is limited
information on the side effects of using this praigand there may be associated health
risks. Marijuana use during pregnancy and bresstihg may pose potential harms.
It is against the law to drive or operate machinghen under the influence of this
product. “KEEP THIS PRODUCT AWAY FROM CHILDREN.”;

8. The following symbol or easily recognizable mesued by the Commission that
indicates the package contains Marijuana:

9. The following symbol or other easily recogtiteamark issued by the Commission
that indicates that the product is harmful to afeitd

NOT SAFE
FORKIDS

10. 935 CMR 500.105(5)(a) shall apply to Marijaapackaged as a Finished
Marijuana Product for purposes of Wholesale to avBey Operator for delivery to
Consumers, provided that the Marijuana Cultivatticrobusiness or Craft Marijuana
Cooperative is responsible for compliance with @88R 500.105(5) for all Marijuana
intended to be wholesaled for delivery to Consuntgra Delivery Operator. White
labeling of Finished Marijuana Products wholesdi®nn a Marijuana Cultivator,
Microbusiness or Craft Marijuana Cooperative fdnagy to Consumers by a Delivery
Operator may be performed by either Licensee, gealthat white labeling is explicitly
authorized by the Commission under the specificiMegy Operator License and
reflected in any Wholesale Agreement.
11. 935 CMR 500.105(5)(a) shall not apply to Memna packaged for transport of
wholesale cultivated Marijuana in compliance wiBBCMR 500.105(8); provided
however, that the Marijuana Retailer is responsibiecompliance with 935 CMR
500.105(5) for all Marijuana sold or displayedonsumers.
(b) _Labeling of EdiblesPrior to Edibles being sold or Transferred,Maijuana Product
Manufacturer shall place a legible, firmly Affix&bel on which the wording is no less than
!/.sinch in size on each Edible that it prepares était sale or wholesale, containing at a
minimum the following information:
1. The name and registration number of the ManiguProduct Manufacturer that
produced the Marijuana Product, together with tteipana Product Manufacturer's
business telephone number, e-mail address, andtevgifsrmation, if any;
2. The name of the Marijuana Product;
3. Refrigeration of the product is required, pglizable;
4. Total net weight or volume in U.S. customanrg anetric units, listed in that order,
of the Marijuana Product;
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5. The number of servings within the Marijuanad®ict based on the limits provided

in 935 CMR 500.150(3) and the specific weight idligriams of a serving size;

6. The type of Marijuana used to produce the pegdincluding what, if any,

Processing technique or solvents were used;

7. A list of ingredients, including the full Caaipinoid Profile of the Marijuana

contained within the Marijuana Product, includinghet amount of

delta-nine-tetrahydrocannabinold-THC) and other Cannabinoids in the package and

in each serving of a Marijuana Product as expresseabsolute terms and as a

percentage of volume;

8. The amount, in grams, of sodium, sugar, carth@ites and total fat per serving;

9. The date of creation and the recommendedbyiser expiration date which may

not be altered or changed;

10. A batch number, sequential serial numbelbandodes when used, to identify the

batch associated with manufacturing and Processing;

11. Directions for use of the Marijuana Product;

12. A statement and a seal that the productds tested for contaminants, that there

were no adverse findings, and the date of testirgccordance with M.G.L. c. 94G,

§ 15;

13. A warning if nuts or other Known Allergens amntained in the product; and

14. This statement, including capitalization: h&Timpairment effects of edible

products may be delayed by two hours or more. piaduct has not been analyzed or

approved by the FDA. There is limited information ihe side effects of using this

product, and there may be associated health N&isjuana use during pregnancy and

breast-feeding may pose potential harms. It isnagahe law to drive or operate

machinery when under the influence of this prodkdEEP THIS PRODUCT AWAY

FROM CHILDREN.";

15. The following symbol or easily recognizablarkissued by the Commission that
indicates the package contains Marijuana:

16. The following symbol or other easily recogtile mark issued by the Commission
that indicates that the product is harmful to claidr

NOT SAFE
FOR KIDS

17. 935 CMR 500.105(5)(b) shall apply to Edigpesduced by a Marijuana Product
Manufacturer for transport to a Licensee in comqaeawith 935 CMR 500.105(8) and
shall be in addition to any regulation regarding #ippearance of Edibles under
935 CMR 500.150.
18. The White Labeling of Edibles to be sold detivered by a Delivery Operator
may be conducted by the licensed Microbusinessamtuet Manufacturer of the Edible
at the Microbusiness's or Product Manufactureesiges or by the Delivery Operator
at the Warehouse of the Delivery Licensee, provithed white labeling is explicitly
authorized by the Commission under the specificiMeey Operator License and
reflected in any Wholesale Agreement.
(c) Labeling of Marijuana Concentrates and ExtzaPrior to Marijuana concentrates or
extracts being sold or Transferred, the Marijuaica&ct Manufacturer shall place a legible,
firmly Affixed label on which the wording is no le¢han'/,inch in size on each Marijuana
concentrate container that it prepares for retdd er wholesale, containing at a minimum
the following information:
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1. The name and registration number of the ManiguProduct Manufacturer that
produced the Marijuana Product, together with tleijdana Product Manufacturer's
business telephone number, e-mail address, andtevgifsrmation, if any;
2. The name of the Marijuana Product;
3. Product identity including the word "concetdfeor "extract” as applicable;
4. Total net weight or volume expressed in Ui&t@mary units and metric units,
listed in that order, of the Marijuana Product;
5. If applicable, the number of servings in tharfiana Product based on the limits
provided in 935 CMR 500.150(4) and the specificghein milligrams of a serving
size;
6. The type of Marijuana used to produce the gpcodncluding what, if any,
Processing technique or solvents were used;
7. Alist of ingredients including, but not lirad to, the full Cannabinoid Profile of the
Marijuana contained within the Marijuana Produatcliding the amount of
delta-nine-tetrahydrocannabinold-THC) and other Cannabinoids in the package and
in each serving of a Marijuana Product as expresseabsolute terms and as a
percentage of volume, and the amount of specifditi@ds infused or incorporated
during the manufacturing process, whether activeamtive including, but not limited
to, thickening agents, thinning agents, and speifpenes, expressed in absolute terms
and as a percentage of volume.
a. For Marijuana Vaporizer Devices, identificatiof specific additives shall
include, but not be limited to, any additives idieed on the FDA's Inactive
Ingredient Database for "Respiratory (inhalati@n)'Oral” routes of administration
and based on dosage form as an aerosol produnohalant. The FDA Inactive
Ingredient Database is available at https://wwwdgde/media/72482/download. If
the FDA database or its equivalent is no longeilabie, licensees shall use the
database identified by the Commission.
b. For Marijuana Vaporizer Devices produced usomly cannabis-derived
terpenes, the following statement: "This produ@swproduced using only
cannabis-derived terpenes."”
C. For Marijuana Vaporizer Devices produced ustagpenes other than
cannabis-derived terpenes, the following statemé&nkiis product was produced
using terpenes derived from sources other thanadtasi
8. The date of creation and the recommendedbyser expiration date;
9. A batch number, sequential serial number,mrctode when used, to identify the
batch associated with manufacturing and Processing;
10. Directions for use of the Marijuana Product;
11. A statement and a seal that the producté&as tested for contaminants, that there
were no adverse findings, and the date of testirgccordance with M.G.L. c. 94G,
§ 15;
12. A warning if nuts or other Known Allergeng aontained in the product;
13. This statement, including capitalization:hi§ product has not been analyzed or
approved by the FDA. There is limited informatiom the side effects of using this
product, and there may be associated health ridisijuana use during pregnancy and
breast-feeding may pose potential harms. It isnagahe law to drive or operate
machinery when under the influence of this prodd&EP THIS PRODUCT AWAY
FROM CHILDREN.";
14. The following symbol or easily recognizablarkiissued by the Commission that
indicates the package contains Marijuana:
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15. The following symbol or other easily recogtile mark issued by the Commission
that indicates that the product is harmful to aleitd

16. 935 CMR 500.105(5)(c) shall apply to Marijaaconcentrates and extracts
produced by a Marijuana Product Manufacturer famgport to a Marijuana Retailer in
compliance with 935 CMR 500.105(13).
(d) Labeling of Marijuana Infused Tinctures angpicals Prior to Marijuana infused
Tinctures or topicals being sold or TransferredMaijuana Product Manufacturer shall
place a legible, firmly Affixed label on which theording is no less thai,, inch in size
on each container of Marijuana infused Tinctureopical that it prepares for retail sale or
wholesale, containing at a minimum the followingpmmation:
1. The name and registration number of the ManiguProduct Manufacturer that
produced the Marijuana Product, together with tteijdana Product Manufacturer's
business telephone number, e-mail address, andtevgifsrmation, if any;
2. The Marijuana Product's identity;
3. The type of Marijuana used to produce the pcodincluding what, if any,
Processing technique or solvents were used;
4. A list of ingredients, including the full Caaminoid Profile of the Marijuana
contained within the Marijuana Product, includincghet amount of
delta-nine-tetrahydrocannabinold-THC) and other Cannabinoids in the package and
in each serving of a Marijuana Product as expresseabsolute terms and as a
percentage of volume;
5. Total net weight or volume as expressed in tuStomary units and metric units,
listed in that order, of the Marijuana Product;
6. If applicable, the number of servings in tharljiana Product based on the limits
provided in 935 CMR 500.150(4) and the specificghein milligrams of a serving
size;
7. The date of product creation;
8. A batch number, sequential serial number,mrctode when used, to identify the
batch associated with manufacturing and Processing;
9. Directions for use of the Marijuana Product;
10. A statement and a seal that the productés tested for contaminants, that there
were no adverse findings, and the date of testirgccordance with M.G.L. c. 94G,
§ 15;
11. A warning if nuts or other Known Allergeng aontained in the product; and
12. This statement, including capitalization:hi§ product has not been analyzed or
approved by the FDA. There is limited informatiom the side effects of using this
product, and there may be associated health ridisijuana use during pregnancy and
breast-feeding may pose potential harms. It isnagahe law to drive or operate
machinery when under the influence of this prodé@EP THIS PRODUCT AWAY
FROM CHILDREN.";
13. The following symbol or easily recognizablarkissued by the Commission that
indicates the package contains Marijuana:
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14. The following symbol or other easily recogtile mark issued by the Commission
that indicates that the product is harmful to aleitd

15. 935 CMR 500.105(5)(d) shall apply to Marijaanfused Tinctures and topicals
produced by a Marijuana Product Manufacturer f@angport to a Licensee in
compliance with 935 CMR 500.105(8).
(e) _Labeling of Repackaged MarijuanBrior to Repackaged Marijuana being sold, the
Retailer shall place a legible, firmly Affixed ldlmn which the wording is no less thdp
inch in size on each container of Marijuana that@pares for retail sale,
1. The Affixed label shall contain at a minimuine following information:
a. The name and registration number of the Gatttithat produced the Marijuana;
b. Business or trade name of licensee that packéwe product, if different from
the Cultivator;
c. Date of Harvest;
d. Type of Marijuana or name of strain;
e. The full Cannabinoid Profile of the Marijuasantained within the Repackaged
Product, including the amount of delta-nine-tetdtbgannabinol (9-THC) and
other Cannabinoids in the package;
f. The net weight or volume as expressed in tuStomary units or metric units;
g. A batch number, sequential serial number amadcode when used, to identify
the batch associated with manufacturing and Proagss
h. A statement and a seal that the product has tested for contaminants, that
there were no adverse findings, and the date th¢em accordance with M.G.L.
c. 94G, § 15;
I. This statement, including capitalization: "$iproduct has not been analyzed or
approved by the FDA. There is limited informatamthe side effects of using this
product, and there may be associated health M&sjuana use during pregnancy
and breast-feeding may pose potential harmsagiamst the law to drive or operate
machinery when under the influence of this prodé&EP THIS PRODUCT
AWAY FROM CHILDREN.";
. The following symbol or easily recognizablentnssued by the Commission that
indicates the package contains Marijuana:

k. The following symbol or other easily recogrilea mark issued by the
Commission that indicates that the product is hakmof children:
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() In circumstances where the labeling of theriMana Product is unreasonable or
impractical, the Marijuana Establishment may inelutie labeling information on a
peel-back label or may place the product in a takay bag with an insert or additional,
easily readable label placed within that bag.
(g9 CMOs shall comply with the labeling requirartgein 935 CMR 500.105(5) for all
adult-use sales and 935 CMR 501.105(3beling of Marijuana and Marijuana Products
for all medical-use sales.
(6) Packaging of Marijuana and Marijuana Products

(a) Child-resistant Packagingicensees licensed subject to 935 CMR 500.056i{4)l
ensure that all Marijuana Products that are pralide sale to Consumers by a Licensee
shall be sold in child-resistant packaging. Li@®ss licensed subject to 935 CMR
500.050(2) shall ensure that all Finished Mariju&naducts provided at wholesale for
delivery to Consumers by a Marijuana Delivery Opmrahall be sold in child-resistant
packaging. To comply with 935 CMR 500.105(6), Lisees shall ensure:

1. That to the extent it is not Unreasonably kaegicable for the specific type of

product, Marijuana Products are packaged in coatsithat are:

a. Opaque and plain in design;

2/5/21 (Effective 1/8/21) 935 CMR - 166.1



935 CMR: CANNABIS CONTROL COMMISSION

NON-TEXT PAGE

2/5/21 (Effective 1/8/21) 935 CMR - 166.2



935 CMR: CANNABIS CONTROL COMMISSION

500.105: continued

b. Do not use bright colors, cartoon character @ther features designed to
appeal to minors;
c. Resealable for any marijuana product interfdednore than a single use or
containing multiple servings; and
d. Certified by a qualified child-resistant pagikey testing firm that the packaging
complies with the most recent poison preventiorkaging regulations of the U.S.
Consumer Product Safety Commission as includeé &HRAR 1700.
2. Thatwhere compliance with the requirementhdfl-resistant packaging is deemed
to be Unreasonably Impracticable, Marijuana or Mana Products shall be placed in
an exit package that is:
a. Capable of being resealed and made childtaesisesistant again after it has
been opened,;
b. Includes the following statement, includingitalization, in at least ten-point
Times New Roman, Helvetica or Arial font: "KEEP OUWF REACH OF
CHILDREN."; and
c. Is certified by a qualified third-party chitdsistant packaging testing firm that
the packaging complies the most recent poison pterepackaging regulations of
the U.S. Consumer Product Safety Commission asded at 16 CFR 1700.
(b) Limits on Packaging DesigriPackaging for Marijuana or Marijuana Producis so
displayed for Consumers, including any label ormimiaffixed to any packaging containing
Marijuana, Marijuana Products or any exit packageay not be attractive minors.
Packaging is explicitly prohibited from:
1. Using bright colors, defined as colors that'aeon" in appearance;
2. Imitating or having a semblance to any existimgnded consumer products,
including foods and Beverages, that do not contanjuana;
3. Featuring cartoons;
4. Featuring a design, brand or name that ressnalshon-cannabis consumer product
of the type that is typically marketed to minors;
5. Featuring symbols or celebrities that are comgnused to market products to
minors;
6. Featuring images of minors; and
7. Featuring words that refer to products thattammonly associated with minors or
marketed to minors.
(c) Packaging of Multiple Servings
1. Packaging for Marijuana Products sold or @getl for Consumers in multiple
servings shall include the following statementlmnéxterior of the package in a printed
font that is no smaller than ten-point Times Newrfaa, Helvetica or Arial, including
capitalization: "INCLUDES MULTIPLE SERVINGS".
2. Packaging for Marijuana Products in solid fawid or displayed for Consumers in
multiple servings shall allow a Consumer to eapgyform the division into single
servings.
a. Edibles in a solid form shall be easily andnmently scored to identify
individual servings.
b. Notwithstanding 935 CMR 500.105(6)(c)2.a., mha product is unable,
because of its form, to be easily and permanemtyesl to identify individual
servings, the product shall be packaged in a ssegldng size. The determination
of whether a product can be easily and permansatlsed shall be decided by the
Commission consistent with sub-regulatory guideinestablished by the
Commission and provided to Licensees.
c. Packaging for Marijuana Product Beveraged blegbackages solely in a single
serving size. Multiple-serving Beverages are syrigtohibited for sale.
(d) Each single serving of an Edibles contaimed multiple-serving package shall be
marked, stamped or otherwise imprinted with thelsyinssued by the Commission under
935 CMR 500.105(5) that indicates that the singlwiag is a Marijuana Product.
(e) Serving size shall be determined by the m®me but in no instance shall an individual
serving size of any Marijuana Product contain mabhan five milligrams of
delta-nine-tetrahydrocannabinol §-THC) subject to the testing variance specified in
935 CMR 500.160(12).
() CMOs shall comply with the packaging requiets in 935 CMR 500.105(6) for adult
use sales or 935 CMR 501.105(6) for medical usessal
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(7) Packaging and Labeling Preapprovtior to Marijuana or Marijuana Product beinlgiso
at a Marijuana Establishment, a CMO, a Licensedioense Applicant may submit an
application for packaging and label approval to tbemmission. An application for
preapproval may be submitted at any time prior toiMana or Marijuana Product being sold
or at any time a substantive change is made tgaloc&aging or labeling of Marijuana or
Marijuana Product. The Commission shall chargeeddr packaging and labeling preapproval
pursuant to 935 CMR 500.005.
(a) Packaging and labeling preapproval reviewl &igalimited to the physical attributes
of, and statutorily required warnings on, the pagkg and label including, but not limited
to, legibility, but shall not include a review gfexific Independent Testing Laboratory test
results required pursuant to 935 CMR 500.105(5) @&)d The packaging and labeling
preapproval process shall be in addition to thalireqnents of 935 CMR 500.105(4)
through (6).
(b) In addition to an application for packagimgdabeling preapproval in a form and
manner determined by the Commission, an applicaupt&approval shall submit electronic
files of the following to the Commission:
1. For packaging preapproval, two images of tiekpging, one depicting the front of
the packaging and one depicting the back of thé&ggang. Photographs shall be
electronic files in a JPEG format with a minimunofhresolution of 640 x 480 and
print resolution of 300 DPI. Photographs shalbgainst a white background.
2. For labeling preapproval, one image of eacélladmuested for review. Photographs
shall be electronic files in a JPEG format withiaimum photo resolution of 640 x 480
and print resolution of 300 DPI. Photographs sbalagainst a white background.
(c) The Commission shall make every effort to emakpreapproval determination based
on information submitted. In the event that a ppeaval determination is unable to be
made conclusively based on submitted photograpesC6mmission may request to view
the packaging or label in person or through a vic@derence. Any such request by the
Commission shall be made to the applicant eleatedkyior in writing.

(8) Inventory and Transfer
(a) Subject to Marijuana or Marijuana Productapentered into the Seed-to-sale SOR,
a Marijuana Establishment may Transfer producntdd C; and an MTC may Transfer
product to a Marijuana Establishment as long asetli® no violation of the dosing
limitations set forth in 935 CMR 500.150(4) or {hmitations on total MTC inventory as
set forth in 935 CMR 501.105(8)(m)1. Such Trars@annot violate provisions protecting
patient supply under 935 CMR 500.140(15). An Mhalklimit its Transfer of inventory
of seeds, plants, and Usable Marijuana to reflbet frojected needs of Registered
Qualifying Patients.
(b) Real-time inventory shall be maintained asc#ped by the Commission and in
935 CMR 500.105(8)(c) and (d) including, at a miamm an inventory of Marijuana plants;
Marijuana plant-seeds and Clones in any phase wélolement such as Propagation,
Vegetation, and Flowering; Marijuana ready for éisging; all Marijuana Products; and all
damaged, defective, expired, or contaminated Mamguand Marijuana Products awaiting
disposal.
(c) A Marijuana Establishment shall:
1. Establish inventory controls and procedureste conduct of inventory reviews,
and comprehensive inventories of Marijuana Produadtse process of cultivation, and
finished, stored Marijuana;
2. Conduct a monthly inventory of Marijuana ie firocess of cultivation and finished,
stored Marijuana;
3. Conduct a comprehensive annual inventoryest lence every year after the date of
the previous comprehensive inventory; and
4. Promptly transcribe inventories if taken bg 0$ an oral recording device.
(d) The record of each inventory shall includeg eninimum, the date of the inventory, a
summary of the inventory findings, and the namiggiadures, and titles of the individuals
who conducted the inventory.
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(e) A Marijuana Establishment shall attach ptags to all Marijuana, Clones, and plants
and attach package tags to all Finished MarijuartbMarijuana Products, and track all
Marijuana seeds, Clones, plants, and Marijuanaltsdusing a Seed-to-sale methodology
in a form and manner to be approved by the Comonssi

() The failure to enter inventory into the Sdeesale SOR may result in the suspension
or revocation of a Marijuana Establishment License.

(9) Anydistribution and acquisition of Marijuaaad Marijuana Products shall be tracked
in the Seed-to-sale SOR in a form and manner detedrby the Commission. Any
distribution of Marijuana and Marijuana Productattis not tracked in the Seed-to-sale
SOR may result in the suspension or revocationMé&gjuana Establishment License or
other administrative action.

(h) No Marijuana Product, including Marijuana, yrze sold or otherwise marketed for
adult use that has not first been tested by Indg@nTesting Laboratories, except as
allowed under 935 CMR 500.000: Adult Use of Marnijaa

(i) A CMO shall implement procedures for electooseparation of medical and adult use
Marijuana, MIPs, and Marijuana Products in the Sieeshle SOR.

() ACMO shall designate whether Marijuana o) or Marijuana Products are intended
for sale for adult use or medical use through tB&SProducts shall be transferred to the
appropriate license within the Seed-to-sale SO poisale. After the point of sale, there
shall be a reconciliation of that inventory in B@R.

(9) RecordkeepingRecords of a Marijuana Establishment shall lmlale for inspection
by the Commission, on request. The financial recafda Marijuana Establishment shall be
maintained in accordance with generally acceptedwatting principles. Written records that
are required and are subject to inspection inclodeare not necessarily limited to, all records
required in any section of 935 CMR 500.000, in &ddito the following:
(a) Written Operating Procedures as required3sy©@MR 500.105(1);
(b) Inventory Records as required by 935 CMR 5095(8);
(c) Seed-to-sale SOR Electronic Tracking Systeconds for all Marijuana Products as
required by 935 CMR 500.105(8)(e);
(d) The following personnel records:
1. Job descriptions for each employee and voduitesition, as well as organizational
charts consistent with the job descriptions;
2. A personnel record for each marijuana estafvient agent. Such records shall be
maintained for at least 12 months after terminatibthe individual's affiliation with
the marijuana establishment and shall include,airamum, the following:
a. All materials submitted to the commission parg to 935 CMR 500.030(2);
b. Documentation of verification of references;
c. The job description or employment contract tinatudes duties, authority,
responsibilities, qualifications, and supervision;
d. Documentation of all required training, indhgltraining regarding privacy and
confidentiality requirements, and the signed statetnof the individual indicating
the date, time, and place he or she received iardrig and the topics discussed,
including the name and title of presenters;
e. Documentation of periodic performance evatune]
f. A record of any disciplinary action taken; and
g. Notice of completed Responsible Vendor TragnRrogram and in-house
training for Marijuana Establishment Agents reqdiveder 935 CMR 500.105(2).
3. A staffing plan that will demonstrate accesshalsiness hours and safe cultivation
conditions;
4. Personnel policies and procedures, includihg, minimum, the following:
a. Code of ethics;
b. Whistle-blower policy; and
c. A policy which notifies persons with disabilgieof their rights under
https://www.mass.gov/service-details/about-emplaymghts or a comparable
link, and includes provisions prohibiting discriratron and providing reasonable
accommodations; and
5. All background check reports obtained in adaoce with M.G.L c. 6 § 172,
935 CMR 500.029, 935 CMR 500.030, and 803 CMR 2@@mninal Offender Record
Information (CORI)
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(e) Business records, which shall include manuabmputerized records of:
1. Assets and liabilities;
2. Monetary transactions;
3. Books of accounts, which shall include jousnbddgers, and supporting documents,
agreements, checks, invoices, and vouchers;
4. Sales records, including the quantity, formg aost of marijuana products; and
5. Salary and wages paid to each employee parst| executive compensation, bonus,
benefit, or item of value paid to any persons hgudinect or indirect control over the
marijuana establishment.
() Waste disposal records as required under®@3R 500.105(12); and
(g) Following closure of a Marijuana Establishmel records shall be kept for at least
two years at the expense of the Marijuana Estabkstt and in a form and location
acceptable to the Commission.

(10) _Liability Insurance Coverage or Maintenant&scrow
(@) A Marijuana Establishment shall obtain andnt@n general liability insurance
coverage for no less than $1,000,000 per occuriemt&2,000,000 in aggregate, annually,
and product liability insurance coverage for naslésan $1,000,000 per occurrence and
$2,000,000 in aggregate, annually, except as pedvid 935 CMR 500.105(10)(b) or
otherwise approved by the Commission. The dededil each policy shall be no higher
than $5,000 per occurrence.
(b) A Marijuana Establishment that documentsrability to obtain minimum liability
insurance coverage as required by 935 CMR 500.00&(1may place in escrow a sum of
no less than $250,000 or such other amount appioydte Commission, to be expended
for coverage of liabilities.
(c) The escrow account required pursuant to dRG00.105(10)(b) shall be replenished
within ten business days of any expenditure.
(d) Reports documenting compliance with 935 CMR®.%205(10) shall be made in a
manner and form determined by the Commission patgoe035 CMR 500.000.
(e) A CMO shall maintain the insurance coveragestrow account required under
500.105(10) or 934 CMR 501.105(1@)iability Insurance Coverage or Maintenance of
Escrowper location.

(11) _Storage Requirements
(&) A Marijuana Establishment shall provide adequighting, ventilation, temperature,
humidity, space, and equipment, in accordance apgplicable provisions of 935 CMR
500.105 and 500.110.
(b) A Marijuana Establishment shall have sepaaed@s for storage of Marijuana that is
outdated, damaged, deteriorated, mislabeled, otagonated, or whose containers or
packaging have been opened or breached, untilmoclucts are destroyed.
(c) Marijuana Establishment storage areas shalhbintained in a clean and orderly
condition.
(d) Marijuana Establishment storage areas shdibe from infestation by insects, rodents,
birds, and pests of any kind.
(e) Marijuana Establishment storage areas sleathaintained in accordance with the
security requirements of 935 CMR 500.110.

(12) Waste Disposal
(a) Allrecyclables and waste, including orgamaste composed of or containing Finished
Marijuana and Marijuana Products, shall be stosedured, and managed in accordance
with applicable state and local statutes, ordingnaad regulations. All exterior waste
receptacles located on the Marijuana EstablishsiBn¢mises shall be locked and secured
to prevent unauthorized access.
(b) Liquid waste containing Marijuana or by-pratiiof Marijuana Processing shall be
disposed of in compliance with all applicable statd federal requirements, including but
not limited to, for discharge of pollutants intofsce water or groundwater (Massachusetts
Clean Waters Act, M.G.L. c. 21, 88 26 through 534 _CMR 3.00:Surface Water
Discharge Permit Progran814 CMR 5.00Groundwater Discharge Prograr314 CMR
12.00: Operation Maintenance and Pretreatment Standards/astewater Treatment
Worksandindirect DischargersFederal Clean Water Act, 33 U.S.C. 125%eq, National
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Pollutant Discharge Elimination System Permit Ragahs at 40 CFR Part 122; 314 CMR
7.00: Sewer System Extension and Connection Permit Pngoa stored pending disposal
in an industrial wastewater holding tank in accamawith 314 CMR 18.00:Industrial
Wastewater Holding Tanks and Containers, ConstoactDperation, and Record Keeping
Requirements
(c) Organic material, recyclable material anddseVaste generated at a Marijuana
Establishment shall be redirected or disposed &flksvs:
1. Organic and recyclable material shall be esd@d from disposal in accordance with
the waste disposal bans described at 310 CMR 19 \0/Bste Bans
2. To the greatest extent feasible:
a. Any recyclable material as defined in 310 CR02: Definitions shall be
recycled in a manner approved by the Commissioth; an
b. Any Marijuana containing organic material agined in 310 CMR 16.02:
Definitionsshall be ground up and mixed with other organitemia as defined in
310 CMR 16.02Definitionssuch that the resulting mixture renders any Marip
unusable for its original purpose. Once such Marip has been rendered unusable,
the organic material may be composted or digestezhaerobic or anaerobic
digester at an operation that complies with theiregnents of 310 CMR 16.08ite
Assignment Regulations for Solid Waste Facilities
3. Solid waste containing Marijuana generated Marijuana Establishment shall be
ground up and mixed with other solid waste at treipMana Establishment such that
the resulting mixture renders any Marijuana unwsdtt its original purpose. Once
such Marijuana has been rendered unusable, thitimgssolid waste may be brought
to a solid waste transfer facility or a solid wadtsposal facility é.g, landfill or
incinerator) that holds a valid permit issued bg thepartment of Environmental
Protection or by the appropriate agency in thesgiction in which the facility is
located.
(d) No fewer than two Marijuana Establishment Atgeshall witness and document how
the solid waste or organic material containing Mamna is handled on-site including, but
not limited to, the grinding up, mixing, storagedaremoval from the Marijuana
Establishment in accordance with 935 CMR 500.106(32hen Marijuana Products or
waste is disposed or handled, the Marijuana Estaitlent shall create and maintain an
electronic record of the date, the type and quadigposed or handled, the manner of
disposal or other handling, the location of dispos®&ther handling, and the names of the
two Marijuana Establishment Agents present durivegdisposal or other handling, with
their signatures. A Marijuana Establishment dkedip these records for at least three years.
This period shall automatically be extended fordbeation of any disciplinary action and
may be extended by an order of the Commission.

(13) _Transportation between Marijuana Establigtisne
(a) _General Requirements

1. Alicensed Marijuana Establishment shall berised to transport its Marijuana and
Marijuana Products to other licensed establishmantduding MTC’s, except as
otherwise provided herein.
2. Marijuana Products may only be transportedveen licensed Marijuana
Establishments by registered Marijuana EstablistirAgents.
3. A licensed Marijuana Transporter may contrath a licensed Marijuana
Establishment to transport that Licensee's Margu&roducts to other licensed
Marijuana Establishments.
4. The originating and receiving licensed Mamadstablishments shall ensure that
all transported Marijuana Products are linked &083bed-to-sale SOR. For the purposes
of tracking, seeds and Clones shall be properlskéd and labeled in a form and
manner determined by the Commission.
5. Any Marijuana Product that is undeliverablei®refused by the destination
Marijuana Establishment shall be transported bad¢kée originating establishment.
6. Allvehicles transporting Marijuana Produdtalsbe staffed with a minimum of two
Marijuana Establishment Agents. At least one aghall always remain with the
vehicle when the vehicle contains Marijuana or Mama Products.
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7. Priorto leaving a Marijuana Establishmentifi@purpose of transporting Marijuana
Products, the originating Marijuana Establishméadlsveigh, inventory, and account
for, on video, all Marijuana Products to be tramtguh
8. Within eight hours after arrival at the deation Marijuana Establishment, the
destination establishment shall reweigh, re-inventand account for, on video, all
Marijuana Products transported.
9.  When videotaping the weighing, inventoryingdaaccounting of Marijuana
Products before transportation or after receigtyideo shall show each product being
weighed, the weight, and the manifest.
10. Marijuana Products shall be packaged in dedbbeled, and tamper or
child-resistant packaging prior to and during torgation.
11. Inthe case of an emergency stop during#msportation of Marijuana Products,
a log shall be maintained describing the reasothi®stop, the duration, the location,
and any activities of personnel exiting the vehidleensees shall comply with
applicable requirements of 935 CMR 500.110(9).
12. A Marijuana Establishment or a Marijuana Baorter transporting Marijuana
Products shall ensure that all transportation tiem&broutes are randomized.
13. A Marijuana Establishment or a Marijuana Baorter transporting Marijuana
Products shall ensure that all transport routesaiemvithin the Commonwealth.
14. All vehicles and transportation equipmentusehe transportation of Marijuana
Products or Edibles requiring temperature contamsl $afety shall be designed,
maintained, and equipped as necessary to providguate temperature control to
prevent the Marijuana Products or Edibles from baog unsafe during transportation,
consistent with applicable requirements pursuatlt€FR 1.908(c).
15. All vehicles shall be equipped with a vidgstem that includes one or more video
cameras in the storage area of the vehicle androm®re video cameras in the driver
area of the vehicle and which shall remain openafi@t all times during the entire
transportation process and which shall have:
a. The ability to produce a clear color still plhavhether live or recorded; and
b. A date and time stamp embedded in all recgediwhich shall always be
synchronized and set correctly and may not sicgnifily obscure the picture.
(b) Reporting Requirements
1. Marijuana Establishment Agents shall docuraadtreport any unusual discrepancy
in weight or inventory to the Commission and Lawdtoement Authorities not more
than 24 hours of the discovery of such a discrepanc
2. Marijuana Establishment Agents shall reportthe Commission and Law
Enforcement Authorities any vehicle accidents, dikans, losses, or other reportable
incidents that occur during transport, not morentl24 hours of such accidents,
diversions, losses, or other reportable incidents.
(c) Vehicles
1. A vehicle used for transporting Marijuana Rrcid shall be:
a. Owned or leased by the Marijuana Establishioetiite Marijuana Transporter;
b. Properly registered, inspected, and insurdteiCommonwealth (documentation
of such status shall be maintained as recordsedfidrijuana Establishment or the
Marijuana Transporter, and shall be made avaikailee Commission on request);
c. Equipped with an alarm system approved byObm@amission; and
d. Equipped with functioning heating and air atinding systems appropriate for
maintaining correct temperatures for storage ofijMana Products.
2. Marijuana Products may not be visible from owgdite vehicle.
3. Any vehicle used to transport or deliver Marijaasr Marijuana Products shall
comply with applicable Massachusetts Registry ofdvivehicles (RMV) requirements,
but may not include any additional external markimag indicate the vehicle is being
used to transport or deliver Marijuana or Marijufraducts.
4. When transporting Marijuana Products, no ofiteducts may be transported or
stored in the same vehicle.
5. No firearms may be located within the vehimteon a Marijuana Establishment
Agent.

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 172



935 CMR: CANNABIS CONTROL COMMISSION

500.105: continued

(d) Storage Requirements
1. Marijuana Products shall be transported iraure, locked storage compartment
that is a part of the vehicle transporting the Mama Products.
2. The storage compartment shall be sufficienflguse that it cannot be easily
removed.
3. If a Marijuana Establishment, pursuant to aiMana Transporter License, or a
Marijuana Transporter is transporting Marijuanad®icis for more than one Marijuana
Establishment at a time, the Marijuana Productsdah Marijuana Establishment shall
be kept in a separate locked storage compartmeimtgdinansportation and separate
manifests shall be maintained for each Marijuartaliishment.
4. If a Marijuana Establishment is transportingrijiana Products to multiple other
establishments, it may seek the Commission's psionifo adopt reasonable alternative
safeguards.
(e) .Communications
1. Any vehicle used to transport Marijuana Praslsball contain a global positioning
system (GPS) monitoring device that is:
a. Not a mobile device that is easily removable;
b. Attached to the vehicle at all times thatwRicle contains marijuana products;
c. Monitored by the marijuana establishment orijuena transporter during
transport of marijuana products; and
d. Inspected by the commission prior to initidnisportation of marijuana
products, and after any alteration to the lockedagfe compartment.
2. Each Marijuana Establishment Agent transpgitiiarijuana Products shall always
have access to a secure form of communication patisonnel at the originating
location when the vehicle contains Marijuana andijMana Products.
3. Secure types of communication include, bunatdimited to:
a. Two-way digital or analog radio (UHF or VHF);
b. Cellular phone; or
c. Satellite phone.
4. When choosing a type of secure communicatioedalfowing shall be taken into
consideration:
a. Cellular signal coverage;
b. Transportation area,;
c. Base capabilities;
d. Antenna coverage; and
e. Frequency of transportation.
5. Prior to, and immediately after leaving th@mating location, the Marijuana
Establishment Agents shall use the secure formoafncunication to contact the
originating location to test communications and GP8rability.
6. If communications or the GPS system fail while route, the Marijuana
Establishment Agents transporting Marijuana Prasigbill return to the originating
location until the communication system or GPSeaysis operational.
7. The Marijuana Establishment Agents transpomtfiarijuana Products shall contact
the originating location when stopping at and lagvany scheduled location, and
regularly throughout the trip, at least every 30umes.
8. The originating location shall have a Marijadfstablishment Agent assigned to
monitoring the GPS unit and secure form of commatioa, who shall log all official
communications with Marijuana Establishment Agématissporting Marijuana Products.
() Manifests
1. A manifest shall be filled out in triplicatgith the original manifest remaining with
the originating Marijuana Establishment, a secooplygrovided to the destination
Marijuana Establishment on arrival, and a copyad&épt with the licensed Marijuana
Establishment Agent during transportation and retdto the Marijuana Establishment
or Marijuana Transporter on completion of the tporgation.
2. Prior to transport, the manifest shall be selguransmitted to the destination
Marijuana Establishment by facsimile or email.
3. On arrival at the destination Marijuana Essdivthent, a Marijuana Establishment
Agent at the destination Marijuana Establishmeall glompare the manifest produced
by the agents who transported the Marijuana Predicctthe copy transmitted by
facsimile or email. This manifest shall, at a miaim include:
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a. The originating Marijuana Establishment namddress, and registration
number;
b. The names and registration numbers of thetagdro transported the Marijuana
Products;
c. The name and registration number of the ManguEstablishment Agent who
prepared the manifest;
d. The destination Marijuana Establishment naatlress, and registration
number;
e. A description of the Marijuana Products beragsported, including the weight
and form or type of product;
f. The mileage of the transporting vehicle atatggre from originating Marijuana
Establishment and mileage on arrival at destinatiamijuana Establishment, as
well as mileage on return to originating Marijudfstablishment;
g. The date and time of departure from origirgaiarijuana Establishment and
arrival at destination Marijuana Establishmentdach transportation;
h. A signature line for the Marijuana Establisimn@&gent who receives the
Marijuana Products;
i. The weight and inventory before departure andeceipt;
J.  The date and time that the transported praduware reweighed and re-
inventoried,;
k. The name of the Marijuana Establishment Ageithe destination Marijuana
Establishment who reweighed and re-inventoried ypetg] and
I. The vehicle make, model, and license plate lmem
4. The manifest shall be maintained within thieiele during the entire transportation
process, until the delivery is completed.
5. A Marijuana Establishment shall retain alhsportation manifests for no less than
one year and make them available to the Commissiaequest.
(9) Requirements for Agents
1. Each employee or agent transporting or otlssrWwandling Marijuana Products for
a Marijuana Transporter shall be registered as ajbdaa Establishment Agent and
have a driver's license in good standing issudtidWassachusetts Registry of Motor
Vehicles for all classes of vehicle the Marijuarsablishment Agent will operate for
the Marijuana Transporter prior to transportingatherwise handling Marijuana
Products.
2. A Marijuana Establishment Agent shall cargy di her Agent Registration Card at
all times when transporting Marijuana Products ahdll produce his or her Agent
Registration Card to the Commission or Law EnforeetrAuthorities on request.
(h) Marijuana Transporters shall use best managéepractices to reduce energy and water
usage, engage in energy conservation and mitiglaée environmental impacts.
(i) A CMO can transport adult use and medicalMse&juana and Marijuana Products if
it is appropriately licensed to do so. Where a Cd@ansporting both adult use and
medical use Marijuana, MIPs and Marijuana ProdalcesCMO shall comply with the more
restrictive security provisions.

(14) Access to the Commission, Emergency Respormoherd aw Enforcement
(a) The following individuals shall have accasa Marijuana Establishment or Marijuana
Establishment transportation vehicle:
1. Representatives of the Commission in the eafsesponsibilities authorized by
St. 2016, c. 334, as amended by St. 2017, c. 55,IMc. 94G, and 935 CMR 500.000;
2. Representatives of other state agencies a@¢imemonwealth; and
3. Emergency responders in the course of respgridian emergency.
(b) 935 CMR 500.000 shall not be construed tohgmib access by authorized law
enforcement personnel or local public health, inipeal services, or other permit-granting
agents acting within their lawful jurisdiction.

(15) _Enerqgy Efficiency and Conservatioh Marijuana Establishment shall demonstrate

consideration of the following factors as parttefaperating plan and application for licensure:
(a) Identification of potential energy use redutiopportunities (such as natural lighting
and energy efficiency measures), and a plan folamentation of such opportunities;
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(b) Consideration of opportunities for renewabteergy generation including, where
applicable, submission of building plans showingevéenergy generators could be placed
on the site, and an explanation of why the idesdifopportunities were not pursued, if
applicable;

(c) Strategies to reduce electric demand (suchighsing schedules, active load
management, and energy storage); and

(d) Engagement with energy efficiency progranisrefl pursuant to M.G.L. c. 25, § 21,
or through municipal lighting plants.

(16) Bond
(a) Prior to commencing operations, a MarijuastaBlishment shall provide proof of
having obtained a surety bond in an amount equdtsticensure fee payable to the
Marijuana Regulation Fund to ensure payment ottst incurred for:
1. The destruction of Cannabis goods necessigtadviolation of M.G.L. c. 94G or
935 CMR 500.000;
2. The costs and compensation of a Court Appeinte
3. The cessation of operation of the Marijuan@iEshment; or
4. Such other uses that the Commission may améhtr ensure public health, safety
and welfare.
(b) All bonds required under 935 CMR 500.000 khalissued by a corporate surety
licensed to transact surety business in the Comraaltiw
(c) If the Marijuana Establishment is unable ¢ézwge a surety bond, as required by
935 CMR 500.105(16)(a), it may place in escrowra sfino less than $5,000 or such other
amount approved by the Commission, to be expermtecbiverage of liabilities.
(d) The escrow account required pursuant to 3R8G00.105(16)(c) shall be replenished
within ten business days of any expenditure reduireder 935 CMR 500.105, unless the
Marijuana Establishment has ceased operationsurDewtation of the replenishment shall
be promptly sent to the Commission.

(17) Social Equity Program
(@) There shall be a Social Equity Program ewstiaéi by the Commission to provide
training and technical assistance to eligible ayplis and Licensees which may include, but
may not be limited to:
Management, recruitment and employee trainings
Accounting and sales forecasting;
Tax prediction and compliance;
Legal compliance;
Business plan creation and operational devedn;
Marijuana industry best practices; and
Assistance with identifying or raising fundscapital.
(b) EI|g|b|I|ty for the Social Equity Program dhlae met if applicants or Licensees satisfy
one or more of the following criteria:
1. Income does not exceed 400% of Area Mediaonhecand Residency in an Area
of Disproportionate Impact, as defined by the Cossion, for at least five of the
preceding ten years, as established by:
a. A Massachusetts driver's record or Massadsugetard record;
b. A signed lease agreement that includes thestgname;
c. Residential property deed that includes thgestis name;
d. School records;
e
f
g

\‘.07.0":5.00!\)!4

Housing authority records;
Banking records;
Utility bills, which identifies energy and veaituse; or
h. Dated notices or correspondence from a locataie government entity that
includes the subject's name.
2. Residency in Massachusetts for at least theepiing 12 months and a conviction
or continuance without a finding for an offense enil.G.L. c. 94C or an equivalent
conviction in Other Jurisdictions; or
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3. Residency in Massachusetts for at least thesping 12 months and proof that the
individual was either married to or the child ofiadividual convicted or continuance
without a finding for a M.G.L. c. 94C offense or equivalent conviction in Other
Jurisdictions.
4. Any individual listed as an Owner on the araicertification of an Economic
Empowerment Priority Applicant who satisfies onevare the following criteria:
a. Lived for five of the preceding ten yearsmaea of Disproportionate Impact,
as determined by the Commission;
b. Experience in one or more previous positiohen the primary population
served were disproportionately impacted, or wharmegry responsibilities included
economic education, resource provision or empowetrte disproportionately
impacted individuals or communities;
c. Black, African American, Hispanic or Latinosgent; or
d. Other significant articulable demonstratiornpakt experience in or business
practices that promote economic empowerment ing'oéRisproportionate Impact.
5. The Commission may, in consideration of nef@rimation and data, broaden the
categories of eligibility for the Social Equity Bram by a vote of the Commission.
(c) The Social Equity Program is not a licenggnggram. Completion of the Social Equity
Program will not result in, or guarantee particiigareceipt of a License.

500.110: Security Requirements for Marijuana Blsthments

(1) General Requirement® Marijuana Establishment shall implement suéiint security
measures to deter theft of Marijuana and MarijuRr@ducts, prevent unauthorized entrance
into areas containing Marijuana and Marijuana Petgland ensure the safety of Marijuana
Establishment employees, Consumers and the gendstit. Security measures taken by the
Licensee to protect the Premises, employees, MawgjEEstablishment Agents, Consumers and
general public shall include, but not be limitedttee following:
(a) Positively identifying individuals seekingcass to the Premises of the Marijuana
Establishment or to whom or Marijuana Products lageng transported pursuant to
935 CMR 500.105(13) or delivered pursuant to 935R2300.145(13) to limit access solely
to individuals 21 years of age or older;
(b) Adopting procedures to prevent loitering andure that only individuals engaging in
activity expressly or by necessary implication pited by 935 CMR 500.000 and its
enabling statute are allowed to remain on the Paesni
(c) Disposing of Marijuana in accordance with $9R 500.105(12) in excess of the
guantity required for normal, efficient operatianhestablished within 935 CMR 500.105;
(d) Securing all entrances to the Marijuana Hslalment to prevent unauthorized access;
(e) Establishing Limited Access Areas pursuarf36 CMR 500.110(4), which, after
receipt of a final License, shall be accessiblegy dalspecifically authorized personnel,
limited to include only the minimum number of emyes essential for efficient operation;
(f) Storing all Finished Marijuana Products isecure, locked safe or vault in such a
manner as to prevent diversion, theft and loss;
(9) Keeping all safes, vaults, and any other mgeint or areas used for the production,
cultivation, harvesting, Processing or storagduntiag prior to disposal, of Marijuana or
Marijuana Products securely locked and protectenh fentry, except for the actual time
required to remove or replace Marijuana;
(h) Keeping all locks and security equipmenta@od working order;
(i) Prohibiting keys, if any, from being left the locks or stored or placed in a location
accessible to persons other than specifically aizthd personnel,
() Prohibiting accessibility of security meassireuch as combination numbers, passwords
or electronic or biometric security systems, tospas other than specifically authorized
personnel;
(k) Ensuring that the outside perimeter of theiMana Establishment is sufficiently lit
to facilitate surveillance, where applicable;
() Ensuring that all Marijuana Products are kayttof plain sight and are not visible from
a public place, outside of the Marijuana Establishtnwithout the use of binoculars,
optical aids or aircraft;
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(m) Developing emergency policies and procedimesecuring all product following any
instance of diversion, theft or loss of Marijuaaad conduct an assessment to determine
whether additional safeguards are necessary;

(n) Developing sufficient additional safeguards raquired by the Commission for
Marijuana Establishments that present special gg@ancerns;

(o) At Marijuana Establishments where transactiare conducted in cash, establishing
procedures for safe cash handling and cash traiagjporto financial institutions to prevent
theft, loss and associated risks to the safetynpil@yees, customers and the general public;
(p) Sharing the Marijuana Establishment's floanpor layout of the facility with Law
Enforcement Authorities, and in a manner and segpequired by the municipality and
identifying when the use of flammable or combustgmlvents, chemicals or other materials
are in use at the Marijuana Establishment; and

(q) Sharing the Marijuana Establishment's seguyian and procedures with Law
Enforcement Authorities, police and fire departrsent the plans or procedures are
modified in a material way, including the additiofiplans to deliver directly to Consumers
in the case of a Marijuana Retailer or MarijuanaaBlsshment with a Delivery
Endorsement.

(2) Alternative Security Provisions

(&) Notwithstanding the requirements specified36 CMR 500.110(1), (5) through (7),
if a Marijuana Establishment has provided otheecHr safeguards that may be regarded
as an adequate substitute for those requiremertis j)seasures may be taken into account
by the Commission in evaluating the overall reqlisecurity measures. For purposes of
cash handling and cash transportation, only altegafeguards that comply with the
requirements of 935 CMR 500.110(7)(b) shall be mered to be adequate substitutes.
(b) The applicant or Licensee shall submit a estjéor an alternative security provision
to the Commission on a form as determined and raadigable by the Commission. On
receipt of the form, the Commission shall submat tquest to the chief law enforcement
officer in the municipality where the Marijuana &slishment is located or will be located.
The Commission shall request that the chief laweeiment officer review the request and
alternative security provision requested and, wi0 days,

1. certify the sufficiency of the requested alteensdcurity provision; or

2. provide the Commission with a statement ofoea why the alternative security

provision is not sufficient in the opinion of thiief law enforcement officer.
(c) The Commission shall take the chief law ecdomnent officer's opinion under
consideration in determining whether to grant theraative security provision, provided
that it shall not be determinative. If no respasgeceived from the chief law enforcement
officer or a delegee within 30 days of submittihg tequest to the chief law enforcement
officer, the Commission shall proceed with a deteation.

(3) Buffer Zone A Marijuana Establishment Entrance may not bsei than 500 feet from
the nearest School Entrance, unless a city or &mlepts an ordinance or bylaw that reduces the
distance requirement.
(@) The buffer zone distance of 500 feet shalimsasured in a straight line from the
geometric center of the Marijuana Establishmentdfite to the geometric center of the
nearest School Entrance, unless there is an ImpasBarrier within those 500 feet; in
these cases, the buffer zone distance shall beuneebalong the center of the shortest
publicly-accessible pedestrian travel path from gleemetric center of the Marijuana
Establishment Entrance to the geometric centdrefearest School Entrance.
(b) The buffer zone distance of 500 feet maydmced if a city or town adopts an
ordinance or bylaw that reduces the distance rement.

(4) Limited Access Areas

(&) All Limited Access Areas shall be identifibgl the posting of a sign that shall be a
minimum of 12" x 12" and which states: "Do Not Erté.imited Access Area - Access
Limited to Authorized Personnel Only" in lettering smaller than one inch in height.

(b) All Limited Access Areas shall be clearly deised by the filing of a diagram of the
licensed Premises, in the form and manner detedrityethe Commission, reflecting
entrances and exits, including loading areas, waldstitions, counters, Propagation,
Vegetation, Flowering, Processing, production,aier disposal and retail sales areas.
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(c) Atall times following receipt of a final Lémse, access to Limited Access Areas shall
be restricted to employees, agents, or voluntgesifically permitted by the Marijuana
Establishment, agents of the Commission, Commid3glagees, and state and local Law
Enforcement Authorities acting within their lawfylrisdictions, police and fire
departments, and emergency medical services antihg course of their official capacity.
(d) Employees of the Marijuana Establishment Iskisibly display an employee
identification badge issued by the Marijuana Esshibhent at all times while at the
Marijuana Establishment or transporting Marijuana.

(e) Following receipt of a final License, all siate vendors, contractors, and Visitors shall
obtain a Visitor Identification Badge prior to eritg a Limited Access Area and shall be
escorted at all times by a Marijuana Establishmigygnt authorized to enter the Limited
Access Area. The Visitor Identification Badge shlvisibly displayed at all times while
the Visitor is in any Limited Access Area. All Wisrs shall be logged in and out and that
log shall be available for inspection by the Consma at all times. All Visitor
Identification Badges shall be returned to the Mana Establishment on exit.

(H A Marijuana Establishment conducting opemasiainder multiple license types on a
single Premise may establish Limited Access Areagsdch licensed activity that overlap
in shared hallways and access points, providedihertations under each license type are
segregated and a Marijuana Establishment Agentabesss only to the areas where
activities are conducted pursuant to the licengseeuwhich the Marijuana Establishment
Agent is registered.

(5) Security and Alarm Requirements for Mariju&iséablishments Operating Enclosed Areas
(@) A Marijuana Establishment located, in whoteropart, in a building, Greenhouse,
Warehouse, or other Enclosed Area shall have ajuatke security system to prevent and
detect diversion, theft or loss of Marijuana orwth@rized intrusion, utilizing commercial
grade equipment which shall, at a minimum, include:

1. A perimeter alarm on all building entry andtgoints and perimeter windows, if
any;

2. Afailure notification system that providesaudible, text or visual notification of
any failure in the security system. The failuréfieation system shall provide an alert
to designated employees of the Marijuana Estabkstiwithin five minutes after the
failure, either by telephone, email or text message

3. A Duress Alarm, Panic Alarm or Holdup Alarrmoected to local public safety or
Law Enforcement Authorities;

4. Video cameras in all areas that may containjivéa or vaults or safes for the
purpose of securing cash, at all points of enty exit and in any parking lot which
shall be appropriate for the normal lighting coiwatis of the area under surveillance.
The cameras shall be directed at all safes, vaallss areas and areas where Marijuana
is cultivated, harvested, Processed, prepareckdstbandled or dispensed, or where
cash is kept and processed. Cameras shall bedaswles to allow for the capture of
clear and certain identification of any Person emdgeor exiting the Marijuana
Establishment or area;

5. Recordings from all video cameras which shalénabled to record 24 hours each
day and be available for immediate viewing by tloen@ission on request for at least
the preceding 90 calendar days or the durationrefjaest to preserve the recordings
for a specified period of time made by the Commissivhichever is longer. Video
cameras may use motion detection sensors to beginding, so long as the motion
detection sensor system provides an alert to dasdremployees of the Marijuana
Establishment in a manner established in the MamgLE stablishment's written security
procedures and approved by the Commission or a Gesion Delegee. If a Marijuana
Establishment receives notice that the motion detesensor is not working correctly,
it shall take prompt action to make corrections@mcliment those actions. Recordings
may not be destroyed or altered, and shall benedaas long as necessary if the
Marijuana Establishment is aware of a pending crahicivil or administrative
investigation or legal proceeding for which the arling may contain relevant
information;

6. The ability to immediately produce a clearlocastill image whether live or
recorded;
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7. Adate and time stamp embedded in all recgsjiwhich shall be synchronized and
set correctly at all times and may not significaiatbscure the picture;
8. The ability to remain operational during a powutage for a minimum of four
hours and, if it appears likely that the outagd {ast for more than four hours, the
Marijuana Establishment takes sufficient stepsnsuee security on the Premises in
consultation with the Commission; and
9. A video recording that allows for the expagtiof still images in an industry
standard image format, including .jpg, .bmp andl .gixported video shall have the
ability to be archived in a proprietary format teasures authentication of the video and
guarantees that no alteration of the recorded inhagetaken place. Exported video
shall also have the ability to be saved in an ihgugandard file format that may be
played on a standard computer operating systenh.redbrdings shall be erased or
destroyed prior to disposal.
(b) All security system equipment and recordisigall be maintained in a secure location
SO as to prevent theft, loss, destruction andadlters.
(c) Inaddition to the requirements listed in €MR 500.110(5)(a) and (b), the Marijuana
Establishment shall have a back-up alarm systeth, allithe capabilities of the primary
system, provided by a company supplying commegrade equipment, which may not be
the same company supplying the primary securityegysor shall demonstrate to the
Commission's satisfaction alternate safeguardsdore continuous operation of a security
system.
(d) Accessto surveillance areas shall be lintibe@lersons that are essential to surveillance
operations, Law Enforcement Authorities acting wittheir lawful jurisdictions, security
system service personnel and the Commission.
(e) A current list of authorized employees andise personnel that have access to the
surveillance room shall be available to the Comimrssn request. If the surveillance room
is on-site of the Marijuana Establishment, it sihathain locked and may not be used for
any other function.
(H All security equipment shall be in good worgiorder and shall be inspected and tested
at regular intervals, not to exceed 30 calendas ffayn the previous inspection and test.
(g) Trees, bushes and other foliage outside efMarijuana Establishment shall be
maintained so as to prevent a Person or Persamscioacealing themselves from sight.

(6) Security and Alarm Requirements for Mariju&isiablishments Operating Outdaors
(@8 A Marijuana Establishment that is outdoorallsimplement adequate security
measures to ensure that outdoor areas are ndyraeckessible to unauthorized individuals
and to prevent and detect diversion, theft or tdddarijuana which shall, at a minimum,
include:
1. A perimeter security fence designed to preueauthorized entry to the cultivation
facility with signs notifying observers that itasLimited Access Area;
2. Commercial-grade, nonresidential locks;
3. A security alarm system that shall:
a. be continuously monitored, whether electrdhyjichy a monitoring company or
other means determined to be adequate by the Canomisind
b. provide an alert to designated employeeseMarijuana Establishment within
five minutes after a notification of an alarm @yatem failure, either by telephone,
email or text message.
4. Video cameras at all points of entry and ard in any parking lot which shall be
appropriate for the normal lighting conditions bktarea under surveillance. The
cameras shall be directed at all safes, vaultss sakas, and areas where Marijuana is
cultivated, harvested, Processed, prepared, staardled, Transferred or dispensed and
for the purpose of securing cash. Cameras shalbked so as to allow for the capture
of clear and certain identification of any Persoteeng or exiting the Marijuana
Establishment or area;
5. 24-hour recordings from all video cameras #énatavailable immediate viewing by
the Commission on request and that are retainedcatfdeast 90 calendar days.
Recordings may not be destroyed or altered, antitsheetained as long as necessary
if the Marijuana Establishment is aware of a pegdinminal, civil or administrative
investigation or legal proceeding for which the amling may contain relevant
information;
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6. The ability to immediately produce a clear, coditl image whether live or

recorded;

7. Adate and time stamp embedded in all recgsjiwhich shall be synchronized and

set correctly at all times and may not significaatbscure the picture;

8. The ability to remain operational during a powutage; and

9. A video recording that allows for the expogtiaf still images in an industry

standard image format, including .jpg, .bomp an@l .gixported video shall have the

ability to be archived in a proprietary format teasures authentication of the video and

guarantees that no alteration of the recorded inhagetaken place. Exported video

shall also have the ability to be saved in an itrgustandard file format that may be

played on a standard computer operating systenh.refbrdings shall be erased or

destroyed prior to disposal.
(b) All security system equipment and recordisigall be maintained in a secure location
SO as to prevent theft, loss, destruction andadlters.
(c) Inaddition to the requirements listed in €38R 500.110(4)(a) and (b), the Marijuana
Establishment shall have a back-up alarm systertin ali capabilities of the primary
system, provided by a company supplying commegeade equipment, which may not be
the same company supplying the primary securityesys or shall demonstrate to the
Commission's satisfaction alternate safeguardsgore continuous operation of a security
system.
(d) Accessto surveillance areas shall be lintibe@lersons that are essential to surveillance
operations, Law Enforcement Authorities acting wittheir lawful jurisdiction, police and
fire departments, security system service persaamethe Commission. A current list of
authorized employees and service personnel thatdxaess to the surveillance room shall
be available to the Commission on request. If tinesllance room is on-site of the
Marijuana Establishment, it shall remain locked aray not be used for any other function.
(e) All security equipment shall be in good waikbrder and shall be inspected and tested
at regular intervals, not to exceed 30 calendas ffayn the previous inspection and test.
(f) Security plans and procedures shared with Eaorcement Authorities pursuant to
935 CMR 500.110(1)(0) shall include:

1. A description of the location and operation & gecurity system, including the

location of the central control on the Premises;

2. A schematic of security zones;

3. the name of the security alarm company anditaramy company, if any;

4. A floor plan or layout of the facility in a maer and scope as required by the

municipality; and

5. A safety plan for the Manufacture and producbf Marijuana Products as required

pursuant to 935 CMR 500.101(3)(c)3..

(7) Cash Handling and Transportation Requirements
(a) A Marijuana Establishment with a contraai¢posit funds with a financial institution
that conducts any transaction in cash shall estal@nd implement adequate security
measures and procedures for safe cash handlingcasid transportation to financial
institutions or DOR facilities to prevent theft alogs, and to mitigate associated risks to
the safety of employees, customers and the gepebdic. Adequate security measures
shall include:
1. An on-site secure locked safe or vault mangdiin an area separate from retail
sales areas used exclusively for the purpose afisgccash;
2. Video cameras directed to provide imagesedswhere cash is kept, handled and
packaged for transport to financial institutions®R facilities, provided that the
cameras may be motion-sensor activated camergsavided, further, that all cameras
be able to produce a clear, still image whether tiwrecorded,;
3. A written process for securing cash and engutiansfers of deposits to the
Marijuana Establishment's financial institutionsl&OR facilities on an incremental
basis consistent with the requirements for degmsthe financial institution or DOR
facilities; and
4. Use of an armored transport provider thatensed pursuantto M.G.L. c. 147, 8 25
(watch, guard or patrol agency) and has been apgrby the financial institution or
DOR facility.

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 180



935 CMR: CANNABIS CONTROL COMMISSION

500.110: continued

(b)

Notwithstanding the requirement of 935 CMRO0310(7)(a)4., a Marijuana

Establishment may request an alternative secuntjigion under 935 CMR 500.110(2) for

purposes of cash transportation to financial instihs and DOR facilities. Any approved

alternative security provision shall be includedtie security plan shared with law

enforcement in the municipality in which the Maapa Establishment is licensed and
periodically updated as required under 935 CMR BD0(1)(q). To be determined to

provide a sufficient alternative, any such altexsasafeguard shall include, but may not be
limited to:

(€)

1. Requiring the use of a locked bag for thegpantation of cash from a Marijuana

Establishment to a financial institution or DORIlidy;

2. Requiring any transportation of cash be cotetlim an unmarked vehicle;

3. Requiring two registered Marijuana Establishtwegents employed by the Licensee

to be present in the vehicle at all times durimgsportation of deposits;

4. Requiring real-time GPS tracking of the vehid all times when transporting cash;

5. Requiring access to two-way communicationsveen the transportation vehicle

and the Marijuana Establishment;

6. Prohibiting the transportation of Marijuanawsarijuana Products at the same time

that cash is being transported for deposit toanional institution or DOR facility; and

7. Approval of the alternative safeguard by tharicial institution or DOR facility.
All written safety and security measures digved under 935 CMR 500.110(7) shall

be treated as security planning documents, theguilstlosure of which would jeopardize
public safety.

(8) Security Requirements for Delivery Licensea Marijuana Establishment with Delivery
Endorsement Operations

(@)

A Marijuana Establishment licensed as a [@ejivLicensee or a Marijuana

Establishment with a Delivery Endorsement shalllemgent adequate security measures
to ensure that each vehicle used for transportatidwtarijuana and Marijuana Products is
not readily accessible to unauthorized individaald to prevent and detect diversion, theft
or loss of Marijuana. Security measures shall, minimum, include for each operational
delivery vehicle:

1. A vehicle security system that includes areat alarm;
2. A secure, locked storage compartment in eabitke and not easily removable for
the purpose of transporting the Marijuana or Mamja Products;
3. A secure, locked storage compartment in eabitle that is not easily removable
for the purpose of transporting and securing casd was payment for deliveries of
Marijuana or Marijuana Products;
4. A means of secure communication between eaticle and the Marijuana
Establishment's dispatching location which shalt&eable of being monitored at all
times that a vehicle is performing a delivery rolteans of communication shall
include:
a. Two-way digital or analog radio (UHF or VHF);
b. Cellular phone; or
c. Satellite phone.
5. A global positioning system (GPS) monitorireyte that is:
a. Not a mobile device and that is attached éovithicle at all times that the
vehicle contains Marijuana or Marijuana Products] a
b. Monitored by the Delivery Licensee or a Maaipa Establishment with a
Delivery Endorsement at a fixed location duringttia@sportation of Marijuana or
Marijuana Products for the purpose of home delivetly location checks occurring
at least every 30 minutes. The Delivery LicenseeMarijuana Establishment with
a Delivery Endorsement may delegate monitoringhefPS to the Third-party
Technology Platform Provider with which the Deliydricensee or a Marijuana
Establishment with a Delivery Endorsement has araof) provided that the
Delivery Licensee or a Marijuana Establishment witbelivery Endorsement shall
be responsible for ensuring that monitoring ocagsequired under 935 CMR
500.110(8).
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(b)

6. A video system that includes one or more vickroeras in the storage area of the
vehicle and one or more video cameras in the daikea of the vehicle and which shall
remain operational at all times during the entiams$portation process and which shall
have:

a. The ability to produce a clear color still pfhavhether live or recorded; and

b. A date and time stamp embedded in all recosdivigich shall be synchronized

and set correctly at all times and may not sigaifity obscure the picture.
7. All security equipment in each vehicle shallilh good working order and shall be
inspected and tested at regular intervals, notxteed 30 calendar days from the
previous inspection and test.

A Delivery Licensee or a Marijuana Establishmhwith a Delivery Endorsement

Agents engaged in the delivery of Marijuana or @ma Products to a Consumer shall
have on their person an operational body camermgall times that the Marijuana
Establishment Agent is outside of the delivery gkhior the purpose of transacting a
delivery

(€)

1. The body camera shall record all deliveries.
2. Consumers shall be notified of the use of bodsneras to record delivery
transactions at the time of order, on the proofoader and by the Marijuana
Establishment agent on arrival at the Residence.
3. In addition to providing notice, body cameshall be displayed conspicuously on
the Marijuana Establishment Agent's person.
4. A Delivery Licensee or a Marijuana Establisihin&ith a Delivery Endorsement
shall maintain video from body cameras confideltiahd protected from disclosure
to the full extent allowed by law. The Licensealsimplement data security, records
retention, and record destruction policies for bodygnera video in compliance with
applicable federal and state privacy laws includmg not limited to, the Driver Privacy
Protection Act, 18 USC § 2721, the Massachusettstiiy Theft Act, M.G.L. c. 93H,
201 CMR 17.00:Standards for the Protection of Personal Inforraatof Residents of
the Commonwealtland theFair Information Practices Act, M.G.L. c. 66A
5. Video of deliveries shall be retained for aammum of 30 days, or, with notice to
the Delivery Licensee or Marijuana EstablishmenbwiDelivery Endorsement, for the
duration of an investigation by the Commission ptdw enforcement, whichever is
longer. To obtain video from a Licensee as padroinvestigation, Commission staff
shall consult with the Executive Director and te #xtent possible, view the video at
the place of storage.
6. A Delivery Licensee or a Marijuana Establishingith a Delivery Endorsement
may not share or disclose any portion of the infttran or video footage collected as
the result of the use of a body camera pursug@83cCMR 500.110(8)(b) to any third-
party not explicitly authorized by 935 CMR 500.0@0have access to that video
footage, subject to the exceptions in 935 CMR 500(8)(b)6.a. and b.
a. A Licensee or Marijuana Establishment shakenadeo footage available to
law enforcement officers acting in his or her affilcapacity pursuant to a validly
issued court order or search warrant demonstratiolgable cause.
b. Nothing in 935 CMR 500.110(8)6. shall prohiktv enforcement from
performing a constitutionally valid search or se&including, but not limited to,
circumstances that present an imminent dangerfétysand other exceptional or
emergency circumstances where time or opportunitgpply for a warrant is
lacking.
7. Unless retained for investigative purposes,littensee shall erase or otherwise
destroy videos after the 30-day retention period.
Delivery Licensee or a Marijuana Establishmesth a Delivery Endorsements

transporting Marijuana and Marijuana Products fomk delivery shall ensure that all
vehicles used for deliveries are staffed with aimum of two Marijuana Establishment
Agents. At least one Marijuana Establishment Agatll remain with the vehicle at all
times that the vehicle contains Marijuana or Mama Products.

(d)

All Marijuana Establishment Agents acting dedivery employees of a Delivery

Licensee or a Marijuana Establishment with a Dejindorsement must have attended
and successfully completed Responsible Vendor ihgiBasic Core Curriculum and
Delivery Core Curriculum courses in accordance Wi CMR 500.105(2)(b) prior to
making a delivery.
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(e) A Marijuana Establishment Agent shall docutraam report any unusual discrepancy
in inventory to the Commission and the local LawdEcement Authorities in which the
establishment is licensed within 24 hours of tleeaVery of such a discrepancy.
(N A Delivery Licensee or a Marijuana Establistmhwith a Delivery Endorsement shall
report to the Commission and local law enforcenaamyt vehicle accidents, diversions,
losses, or other reportable incidents that occtinguransport immediately and, under no
circumstances, more than 24 hours of becoming agfaney accidents, diversions, losses,
or other reportable incidents and shall otherwismmy with the incident reporting
requirements set forth under 935 CMR 500.110(9).
(@) The following individuals shall have accessDelivery Licensee or a Marijuana
Establishment with a Delivery Endorsement operatiand vehicles, including video
recordings:

1. Representatives of the Commission in the eafsesponsibilities authorized by

M.G.L. c. 94G or 935 CMR 500.000;

2. Representatives of other state agencies awtth@n their jurisdiction; and

3. Law Enforcement Authorities and emergency icedservices in the course of

responding to an emergency.
(h) 935 CMR 500.000 shall not be construed thiibaccess to authorized state or local
Law Enforcement Authorities or public health, insjpenal services, or other
permit-granting agents acting within their lawfutigdiction.
(i) All vehicles used by the Delivery Licensee aMarijuana Establishment with a
Delivery Endorsement for home delivery are subjedinspection and approval by the
Commission prior being put into use. It shall be Delivery Licensee or a Marijuana
Establishment with a Delivery Endorsements resjilitgito make the Commission aware
of its intent to introduce a new vehicle into opgenraand ensure an inspection of the vehicle
prior to commencing operation.
() Firearms are strictly prohibited from Deliydricensee or a Marijuana Establishment
with a Delivery Endorsement vehicles and from Maa Establishment Agents
performing home deliveries.

(9) Incident Reporting
(&) A Marijuana Establishment shall notify appiafe Law Enforcement Authorities and
the Commission of any breach of security or otbportable incident defined in 935 CMR
500.110(9) immediately and, in no instance, maaa &4 hours following discovery of the
breach or incident. Notification shall occur, Imat be limited to, during the following
occasions:
1. Discovery of inventory discrepancies;
2. Diversion, theft or loss of any Marijuana Product
3. Any criminal action involving or occurring @m in the Marijuana Establishment
Premises or Licensee or agent;
4. Any suspicious act involving the sale, cultion, distribution, Processing or
production of Marijuana by any Person;
5. Unauthorized destruction of Marijuana;
6. Any loss or unauthorized alteration of recarlated to Marijuana;
7. Analarm activation or other event that regsiresponse by public safety personnel,
including but not limited to local law enforcemepglice and fire departments, public
works or municipal sanitation departments, and wipal inspectional services
departments, or security personnel privately engbgehe Marijuana Establishment;
8. The failure of any security alarm system doetloss of electrical power or
mechanical malfunction that is expected to lastentban eight hours;
9. A significant motor vehicle crash that occurs ehransporting or delivering
Marijuana or Marijuana Products and would requheeftling of a Motor Vehicle Crash
Operator Report pursuant to M.G.L. c. 90 § 26; jted however that a motor vehicle
crash that renders the Licensee's vehicle inopeidll be reported immediately to
state and local law enforcement so that Marijuan®arijuana Products may be
adequately secured; or
10. Any other breach of security.
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(b) A Marijuana Establishment shall, within temlendar days, provide notice to the
Commission of any incident described in 935 CMR.500(9)(a) by submitting an incident
report in the form and manner determined by the @wmsion which details the
circumstances of the event, any corrective actamkert, and confirmation that the
appropriate Law Enforcement Authorities were netfi

(c) All documentation related to an incident tieateportable pursuant to 935 CMR
500.110(9)(a) shall be maintained by a Marijuanadshment for not less than one year
or the duration of an open investigation, whichasdonger, and made available to the
Commission and Law Enforcement Authorities withigit lawful jurisdiction on request.

(10) _Security Audits A Marijuana Establishment shall, on an annualdabtain at its own
expense, a security system audit by a vendor apdrby the Commission. A report of such
audit shall be submitted, in a form and mannemrdeteed by the Commission, no later than 30
calendar days after the audit is conducted. If abdit identifies concerns related to the
establishment's security system, the Marijuanalistanent shall also submit a plan to
mitigate those concerns within ten business dagsibmitting the audit

500.120: Additional Operational Reguirementslfstoor and Qutdoor Marijuana Cultivators

(1) Inaddition to the general operational regunents for Marijuana Establishments required
under 935 CMR 500.105 and security requirementgiged in 935 CMR 500.110, Marijuana
Cultivators shall comply with additional operatibm@quirements required under 935 CMR
500.120.

(2) A Marijuana Cultivator may cultivate its owfarijuana or acquire Marijuana from other
Marijuana Establishments for the purposes of Pratiag. Prior to commencing operations,
Marijuana Cultivators shall disclose all growingdigeand plant nutrients intended to be used
during the cultivation process. In all instandéarijuana Cultivators shall disclose all growing
media and plant nutrients used for cultivation upsguest.

(3) Only alicensed Marijuana Cultivator or Mibigsiness is permitted to cultivate Marijuana
for adult use for sale to Marijuana Establishments.

(4) All phases of the cultivation, Processingd @ackaging of Marijuana by a Marijuana
Cultivator shall take place in a designated Limik@dess Area where Marijuana is not visible
from a public place without the use of binoculaisgraft or other optical aids. Marijuana is
not visible if it cannot be reasonably identified.

(5) Application of Pesticides shall be perfornmedompliance with M.G.L. c. 132B and the
regulations promulgated at 333 CMR 2.00 througld@4. Any testing results indicating
noncompliance shall be immediately reported t@bmmission, who may refer any such result
to the MDAR.

(6) A Marijuana Cultivator selling or otherwigansferring Marijuana to another Marijuana
Establishment shall provide documentation of itsipliance, or lack thereof, with the testing
requirements of 935 CMR 500.160.

(7) A Marijuana Cultivator may label MarijuanadaMarijuana Products with the word
"organic” only if all cultivation is consistent witUS Department of Agriculture organic
requirements at 7 CFR 205National Organic Programand consistent with MDAR

requirements for Pesticide usage;

(8) Soail for cultivation shall meet federal standss identified by the Commission including,
but not limited to, the U.S. Agency for Toxic Sudrstes and Disease Registry's Environmental
Media Evaluation Guidelines for residential soudés.

(9) The cultivation process shall use best prastto limit contamination including, but not
limited to, mold, fungus, bacterial diseases, pa&sts, Pesticides not in compliance with
935 CMR 500.120(5) for use on Marijuana, mildewd any other contaminant identified as
posing potential harm. Best practices shall bsistent with state and local law including, but
not limited to, the Commission's Guidance on Iraégpl Pest Management.
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(10) Any application of plant nutrient to landedsfor the cultivation of Marijuana shall
comply with St. 2012, c. 262, as amended by St32€1118, § 26, and 330 CMR 31.(®ant
Nutrient Application Requirements for Agriculturebnd and Non-agricultural Turf and
Lawns

(11) A Marijuana Cultivator shall satisfy minimuwenergy efficiency and equipment standards
established by the Commission and meet all appé@alvironmental laws, regulations, permits
and other applicable approvals including, but moitéd to, those related to water quality and
guantity, wastewater, solid and hazardous wasteagenent, and air pollution control,
including prevention of odor and noise pursuar@t®6 CMR 7.00:Air Pollution Controlas
a condition of obtaining a final license under 938IR 500.103(2) and as a condition of
renewal under 935 CMR 500.103(4). A Marijuana @ator shall adopt and use additional
best management practices as determined by the dsiom in consultation with the working
group established under St. 2017, c. 55, § 78(hpplicable departments or divisions of the
EOEEA, to reduce energy and water usage, engageeigy conservation and mitigate other
environmental impacts, and shall provide energyveaigr usage reporting to the Commission
in a form determined by the Commission. Each kearenewal application under 935 CMR
500.103(4) shall include a report of the Mariju@hativator's energy and water usage over the
12-month period preceding the date of applicatiterijuana Cultivators shall be subject to the
following minimum energy efficiency and equipmetarglards:
(@) The building envelope for all facilities, ept Greenhouses, shall meet minimum
Massachusetts Building Code requirements and abilizhusetts amendments (780 CMR:
State Building Codelnternational Energy Conservation Code (IECQ)i®a C402 or The
American Society of Heating, Refrigerating and éanditioning Engineers (ASHRAE)
Standard 90.1 Sections 5.4 and 5.5 as applietcorporated by reference in 780 CMR:
State Building Codeexcept that facilities using existing buildingsayndemonstrate
compliance by showing that the envelope insulatamplies with code minimum standards
for Type Factory Industrial F-1, as further defimeduidelines issued by the Commission.
(b) Lighting used for Cannabis cultivation shaket one of the following compliance
requirements:
1. Horticulture Lighting Power Density may notcerd 36 watts per square foot,
except for Tier 1 and Tier 2 which may not exce@dvatts per square foot; or
2. All horticultural lighting used in a facility listed on the current Design Lights
Consortium Solid-state Horticultural Lighting Quedd Products List ("Horticultural
QPL") or other similar list approved by the Comnussas of the date of license
application, and lighting Photosynthetic Photondaity (PPE) is at least 15% above
the minimum Horticultural QPL threshold rounded tgpthe nearest 0.1 pumol/J
(micromoles per joule).
3. Afacility seeking to use horticultural lightj not included on the Horticultural QPL
or other similar list approved by the Commissiomlskeek a waiver pursuant to
935 CMR 500.850 and provide documentation of tiiadty certification of the energy
efficiency features of the proposed lighting. Adicilities, regardless of compliance
path, shall provide third-party safety certificatioboy an OSHA NRTL or
SCC-recognized body, which shall certify that prctidumeet a set of safety
requirements and standards deemed applicabletioditural lighting products by that
safety organization.
(c) Heating Ventilation and Air Condition (HVA@nd dehumidification systems shall
meet Massachusetts Building Code requirements dniassachusetts amendments
(780 CMRState Building CodelECC Section C403 or ASHRAE Chapter 6 as appiied
incorporated by reference in (780 CMMtate Building Code As part of the
documentation required under 935 CMR 500.120(11gbMarijuana Cultivator shall
provide a certification from a Massachusetts Liegitdechanical Engineer that the HVAC
and dehumidification systems meet Massachusetditgicode as specified in 935 CMR
500.120(11)(c) and that such systems have beenatedl and sized for the anticipated
loads of the facility.
(d) Safety protocols shall be established andish@nted to protect workers, Consumers,
or Visitors €.g, eye protection near operating Horticultural LiggtEquipment).
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(e) Requirements in 935 CMR 500.120(11)(b) analitall not be required if an indoor
Marijuana Cultivator is generating 80% or morelddf total annual on-site energy use for
all fuels (expressed on a MWh basis) from an omed@an or renewable generating source,
or renewable thermal generation, as provided in .M.@. 25A § 11F and 11FY%.
Additionally, the Marijuana Establishment shall doeent that renewable energy credits or
alternative energy credits representing the portbrthe Licensee's energy usage not
generated onsite have been purchased and retiraa annual basis.
(H Prior to final licensure, a Marijuana Culttea Licensee shall demonstrate compliance
with 935 CMR 500.120(11), by submitting an energynpliance letter prepared by a
Massachusetts Licensed Professional Engineer osadhssetts Licensed Registered
Architect with supporting documentation, togethéhwubmission of building plans under
935 CMR 500.103. For a Microbusiness or Craft Mana Cooperative with a cultivation
location sized as Tier 1 or Tier 2, or such othariMana Cultivators that have been granted
a waiver under 935 CMR 500.850, compliance with @fthe requirements of 935 CMR
500.120(11) may be demonstrated through an energplaance letter or updated energy
compliance letter prepared by one or more of theviing energy professionals:

1. A Certified Energy Auditor certified by the gaciation of Energy Engineers;

2. A Certified Energy Manager certified by thesAsiation of Energy Engineers;

3. A Massachusetts Licensed Professional Engineer

4. A Massachusetts Licensed Registered Architect.
(@) A CMO with a final Certificate of Licensurssued before November 1, 2019 shall
have until July 1, 2020 to comply with 935 CMR 51#D(11), except that any additions to
or renovations to a facility shall comply with 98B1R 500.120(11). A CMO subject to
935 CMR 500.120(11)(g) may apply for an additiosiatmonth extension if it agrees to
install meters to monitor energy usage, water usagk other data determined by the
Commission as necessary in order to provide reporenergy usage, water usage, waste
production and other data in a form and mannerchted by the Commission.
(h) For purposes of 935 CMR 500.120(11), theofwihg terms shall have the following
meanings:

1. Horticultural Lighting Equipment (HLE) meanayalighting equipment€.g,

fixtures, bulbs, ballasts, controktc) that uses energy for the cultivation of plaats,

any stage of growtle(g, germination, cloning/Mother Plants, Propagatitegetation,

Flowering, and harvest).

2. Horticulture Lighting Square Footage (HLSF) meansarea to be calculated in

square feet and measured using clearly identifiablendaries of all areas(s) that will

contain plants at any point in time, at any staggrawth, including all of the space(s)

within the boundaries, HLSF may be noncontiguousgach unique area included in

the total HLSF calculations shall be separated mydentifiable boundary which

includes, but is not limited to: interior walld)edves, Greenhouse walls, hoop house

walls, garden benches, hedge rows, fencing, gdrdds, or garden plots. If plants are

being cultivated using a shelving system, the seréaea of each level shall be included

in the total HLSF calculation.

3. Lighting Power Density (HLPD) means a measidrstal watts of Horticultural

Lighting Equipment per total Horticulture Lightirgquare Footage, (HLE / HLSF =

HLPD) expressed as number of watts per square foot.

(12) In addition to the written operating polgisequired under 935 CMR 500.105(1), a
Marijuana Cultivator, including CMO Marijuana Cwsitors and MTCs, shall maintain written
policies and procedures for the cultivation, prdaaug Transfer or distribution of Marijuana,
as applicable, which shall include, but not be tidito:
(a) Methods for identifying, recording, and refjpag diversion, theft, or loss, for correcting
all errors and inaccuracies in inventories, andni@intaining accurate inventory. The
policies and procedures, at a minimum, shall comlly 935 CMR 500.105(8);
(b) Policies and procedures for handling voluneard mandatory recalls of Marijuana.
Such procedures shall be adequate to deal withigelize to any action initiated at the
request or order of the Commission, and any votyraetion by a Marijuana Establishment
to remove defective or potentially defective Maauja from the market, as well as any
action undertaken to promote public health andtgafe
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(c) Policies and procedures for ensuring that antdated, damaged, deteriorated,
mislabeled, or contaminated Marijuana is segredatad other Marijuana and destroyed.
Such procedures shall provide for written documtmtaof the disposition of the
Marijuana. The policies and procedures, at a mimimshall comply with 935 CMR
500.105(12);

(d) Policies and Procedures for Transportatidrhe policies and procedures, at a
minimum, shall comply with 935 CMR 500.105(13);

(e) Policies and procedures to reduce energyvesigr usage, engage in energy
conservation and mitigate other environmental ingache policies and procedures, at a
minimum, shall comply with 935 CMR 500.105(15) &85 CMR 500.120(11);

() Policies and procedures for ensuring fireegain cultivation activities including, but
not limited to, the storage and processing of chalsior fertilizers, in compliance with the
standards set forth in 527 CMR 1.00he Massachusetts Comprehensive Fire Code
(g) Policies and procedures for the Transferuesitipn, or sale of Marijuana between
Marijuana Establishments;

(h) Policies and procedures for developing amdiding Vendor Samples to a Marijuana
Product Manufacturer, a Marijuana Retaliler or a\2ey Operator. Policies and procedures
shall include methods by which the Marijuana Cuaitor will adequately track, record, and
document all Vendor Samples developed on, or peavidom, the licensed Premises in
satisfaction of 935 CMR 500.120(13);

() Policies and procedures for developing anovialing Quality Control Samples to
employees for the purpose of ensuring product twehid determining whether to make the
product available to sell. Policies and procedwiesll include methods by which the
Marijuana Cultivator will adequately track, recomhd document all Quality Control
Samples developed on, or provided from, the licgé®semises in satisfaction of 935 CMR
500.120(14). Policies and procedures shall fupthahibit consumption of Quality Control
Samples on the licensed Premises; and

() Policies and procedures for packaging Manmand White Labeling Marijuana
Cultivators shall retain all Wholesale Agreememiteeed into with Delivery Operators and
shall make them available to the Commission upquoest.

(13) Vendor Samples
(@) A Marijuana Cultivator may provide a Vendanile of Marijuana flower to a
Marijuana Product Manufacturer or to a Marijuanggiter. Provision of a Vendor Sample
under 935 CMR 500.110(13) shall not be conside@hibited practice under 935 CMR
500.105(4)(b)20.
(b) Vendor Samples provided under 935 CMR 50Q13)0
1. May not be consumed on any licensed Premises;
2. May not be sold to another licensee or Consume
3. Shall be tested in accordance with 935 CMR B8 and
4. Shall be transported in accordance with 935RCH00.105(13). A Marijuana
Cultivator may include Vendor Samples with otherrijl@na flower intended for
transportation to an individual Marijuana ProducarMfacturer or an individual
Marijuana Retailer;
(c) Vendor Sample limitsA Marijuana Cultivator is limited to providinge following
aggregate amount of Vendor Samples to an indiviblizaljuana Product Manufacturer or
an individual Marijuana Retailer in a calendar ntoperiod: Four grams per strain of
Marijuana flower and no more than seven straindafjuana flower.
(d) All Vendor Samples provided by a Marijuandttvator under 935 CMR 500.120(13)
shall be assigned a unique, sequential alphanunméeitifier and entered into the
Seed-to-sale SOR in a form and manner to be detedhiny the Commission, and further,
shall be designated as "Vendor Sample”;
(e) Vendor Samples provided under 935 CMR 50q11®0shall have a legible, firmly
Affixed label on which the wording is no less tHaginch in size containing at minimum
the following information:
1. A statement that reads: "VENDOR SAMPLE NOT FRESALE";
2. The name and registration number of the ManiguCultivator;
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3. The quantity, net weight, and type of Marijaaitower contained within the
package; and

4. A unique sequential, alphanumeric identifissigned to the Cultivation Batch
associated with the Vendor Sample that is tracaalilee Seed-to-sale SOR.

(14) Quality Control Samples

(a) A Marijuana Cultivator may provide a Quali@gntrol Sample of Marijuana flower to
its employees for the purpose of ensuring produatity and determining whether to make
the product available to sell. Provision of a @yaControl Sample under 935 CMR
500.110(14) shall not be considered a prohibitadtpre under 935 CMR 500.105(4)(b)20.
(b) Quality Control Samples provided to employeeder 935 CMR 500.110(14):

1. May not be consumed on the licensed Premises;

2. May not be sold to another licensee or Consuamel

3. Shall be tested in accordance with 935 CMR B&l)
(c) Quality Control Sample LimitsA Marijuana Cultivator is limited to providingpé
following aggregate amount of Quality Control Saespto all employees in a calendar
month period: Four grams per strain of Marijudoavér and no more than seven strains
of Marijuana flower.
(d) All Quality Control Samples provided by a Maana Cultivator under 935 CMR
500.120(14) shall be assigned a unique, sequeailgianumeric identifier and entered into
the Seed-to-sale SOR in a form and manner to le¥rdeted by the Commission, and
further, shall be designated as "Quality ControhSlke."
(e) Quality Control Samples provided under 935RC800.120(14) shall have a legible,
firmly Affixed label on which the wording is no leshan'/,; inch in size containing, at
minimum, the following information:

1. A statement that reads: "QUALITY CONTROL SAMPNOT FOR RESALE";

2. The name and registration number of the ManiguCultivator;

3. The quantity, net weight, and type of Marijadiower contained within the

package; and

4. A unique sequential, alphanumeric identifissigned to the Cultivation Batch

associated with the Quality Control Sample thataseable in the Seed-to-sale SOR.
(f) Upon providing a Quality Control Sample to @mployee, the Marijuana Cultivator
shall record:

1. The reduction in quantity of the total weightitem count under the unique

alphanumeric identifier associated with the Qudalipntrol Sample;

2. The date and time the Quality Control Samps wrovided to the employee;

3. The agent registration number of the emplageeiving the Quality Control

Sample; and

4. The name of the employee as it appears ondbent registration card.

500.130: Additional Operational RequirementsNarijuana Product Manufacturers

(1) In addition to the general operational regunents for Marijuana Establishments required
under 935 CMR 500.105 and security requirement@ged in 935 CMR 500.110, Marijuana
Product Manufacturers shall comply with additioopérational requirements required under
935 CMR 500.130.

(2) Production of Edibles shall take place imptiance with the following:
(@) All Edibles shall be prepared, handled, andesl in compliance with the sanitation
requirements in 105 CMR 590.008tate Sanitary Code Chapter X: Minimum Sanitation
Standards for Food Establishmendsd with the requirements for food handlers dj@eti
in 105 CMR 300.000Reportable DiseaseSurveillance, and Isolation and Quarantine
Requirementsand
(b) Any Marijuana Product that is made to resenabtypical food or Beverage product
shall be packaged and labelled as required by %8R 600.105(5) and (6).
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(3) A Marijuana Product Manufacturer shall me#tagpplicable environmental laws,
regulations, permits and other applicable approwalsiding, but not limited to, those related
to water quality and quantity, wastewater, solid &azardous waste management and air
pollution control, including prevention of odor andise pursuant to 310 CMR 7:08ir
Pollution Contro| and to use additional best management practisedetermined by the
Commission in consultation with the working growgadlished under St. 2017, c. 55, 8 78(b)
or applicable departments or divisions of the EOE&Aeduce energy and water usage, engage
in energy conservation and mitigate other enviramadempacts.

(4) A Marijuana Product Manufacturer selling tnerwise Transferring Marijuana to another
Marijuana Establishment shall provide documentatibits compliance, or lack thereof, with
the testing requirements of 935 CMR 500.160, aaddztrds established by the Commission
for the conditions, including time and temperatooatrols, necessary to protect Marijuana
Products against physical, chemical, and microlo@htamination as well as against
deterioration of finished products during storagd ransportation.
(&) A Product Manufacturer shall retain all retof purchases from any manufacturer or
supplier of any ingredient, additive, device, comgat part or other materials obtained by
the Product Manufacturer in relation to the manufiaeg of Marijuana Vaporizer Devices
and such records shall be made available to thenisesion on request.
(b) A Marijuana Product Manufacturer shall maimtecords of the name and business
address of the manufacturer of any cartridge, bateomizer coil, hardware or other
component of Marijuana Vaporizer Products manufactiy the Licensee. Further, the
Product Manufacturer shall, on request by the Casioin, identify the materials used in
the device's atomizer cog.@g, titanium, titanium alloy, quartz, copper, nichme, kanthal,
or other specified material) or state if such infation cannot be reasonably ascertained.
(c) A copy of the Certificate of Analysis for éathickening agent, thinning agent or
terpene infused or incorporated into a Marijuanpdfezer Device during production shall
be retained by a Product Manufacturer and provated part of a wholesale transaction
with any Marijuana Retailer, MTC or Delivery Operat
(d) A Product Manufacturer that wholesales Mamja Vaporizer Devices to a Marijuana
Retailer, MTC or Delivery Operator shall provide ttecipient with the information insert
required by 935 CMR 500.105(5)(c) or the necessdoymation to produce such an insert
and the appropriate labeling information requing@®b CMR 500.000; provided, however,
that White Labeling of Marijuana Vaporizer Devige®xplicitly prohibited.

(5) In addition to the written operating policie=quired under 935 CMR 500.105(1), a
Marijuana Product Manufacturer shall maintain wenttpolicies and procedures for the
production or distribution of Marijuana Productsagplicable, which shall include, but not be
limited to:
(&) Methods for identifying, recording, and repay diversion, theft, or loss, and for
correcting all errors and inaccuracies in invem®riThe policies and procedures, at a
minimum, shall comply with 935 CMR 500.105(8);
(b) Policies and procedures for handling voluntard mandatory recalls of Marijuana
Products. Such procedures shall be adequate tovitbakcalls due to any action initiated
at the request or order of the Commission, and\atyntary action by a Marijuana
Establishment to remove defective or potentiallfedve Marijuana Products from the
market, as well as any action undertaken to promoldic health and safety;
(c) Policies and procedures for ensuring that antdated, damaged, deteriorated,
mislabeled, or contaminated Marijuana or Marijunaducts are segregated from other
Marijuana and destroyed. Such procedures shaligeder written documentation of the
disposition of the Marijuana or Marijuana ProduciBhe policies and procedures, at a
minimum, shall comply with 935 CMR 500.105(12);
(d) Policies and procedures for transportatiime policies and procedures, at a minimum,
shall comply with 935 CMR 500.105(13);
(e) Policies and procedures to reduce energy vesigr usage, engage in energy
conservation and mitigate other environmental ingac¢he policies and procedures, at a
minimum, shall comply with 935 CMR 500.105(15);
(N Policies and procedures for the Transferugstion, or sale of Marijuana Products
between Marijuana Establishments, and if applicadlECs and CMOs;
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(g) Policies and procedures to ensure that ablleslare prepared, handled, and stored in
compliance with the sanitation requirements in OOBR 590.000: State Sanitary Code
Chapter X: Minimum Sanitation Standards for FoodaBishments and with the
requirements for food handlers specified in 105 CBM®.000:Reportable Diseases,
Surveillance, and Isolation and Quarantine Requiatg

(h) Policies and procedures for maintaining alpob catalogue identifying all types of
Marijuana Products actively manufactured at thelifpcThe catalog shall include a
description of the product, photograph or illustnat packaging design, and dosage
amounts, including expected Cannabinoid Profile;

() Policies and procedures for ensuring safetsli processing activities and the related
uses of extraction equipment in compliance withsfadards set forth in 527 CMR 1.00:
The Massachusetts Comprehensive Fire Code

()) Policies and procedures for developing araygting Vendor Samples to a Marijuana
Retailer. Policies and procedures shall includéhows by which the Marijuana Product
Manufacturer will adequately track, record, andutoent all Vendor Samples developed
on, or provided from, the licensed Premises irs&attion of 935 CMR 500.130(7);

(k) Policies and procedures for developing amaviging Quality Control Samples to
employees for the purpose of ensuring product tweid determining whether to make the
product available to sell. Policies and procedwiesll include methods by which the
Marijuana Product Manufacturer will adequately kra@cord, and document all Quality
Control Samples developed on, or provided from|itensed Premises in satisfaction of
935 CMR 500.130(8). Policies and procedures duather prohibit consumption of
Quality Control Samples on the licensed Premises; a

() Policies and procedures for White Labeling lwehalf of any Delivery Operator.
Marijuana Product Manufacturers shall retain alldléisale Agreements entered into with
Delivery Operators and shall make them availaba¢oCommission upon request.

(6) Product Databasédn addition to the requirement to establishq@eB and procedures for
maintaining a product catalogue under 935 CMR 5@3)(h), a Marijuana Product
Manufacturer, after receiving a Provisional Licersg prior to receiving a Certificate to
Commence Operations, shall provide the followirfgnmation about the Finished Marijuana
Products it intends to produce and make availablehalesale to a Marijuana Retailer or
Delivery Operator prior to commencement of operaioThis information may be used by the
Commission for its Product Database.
(@) The Marijuana Product Manufacturer shall pewthe following:
Marijuana Product type;
Marijuana Product Brand Name;
List of direct ingredients;
List of indirect ingredients;
. Serving size, including a description of wb@atstitutes a serving size for a product
that is not already a single serving;
6. Potency;
7. A photograph of a Finished Marijuana Prodagginst a white background, outside
of but next to the Marijuana Product's packagingjuding any external or internal
packaging, provided however that where single sgs/of a multi-serving product are
unable to be easily identified because of its foandescription of what constitutes a
single serving shall be provideelg.a single serving is a 1" x 1" square), and whare a
Edible cannot be stamped, for example, due tomizecoating, the photograph of the
Edible outside of, but next to, its external arntéiinal packaging, such as the wrapper,
and labeling information for the Edible;
8. A photograph of the Marijuana Product, agamsthite background, inside the
packaging; and
9. Alist of Marijuana Products to be sold base@nticipated or executed agreements
between the Marijuana Product Manufacturer and jMema Retailer or Delivery
Operator.
(b) Photographs shall be submitted in a formraadner determined by the Commission.

arownNPE
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(c) A Marijuana Product Manufacturer shall pravithe information required under
935 CMR 500.130(6)(a) for each Marijuana Produat thproduces prior to the product
being made available for sale through a licensedjima Retailer, MTC or Delivery
Operator and shall update the information whenaveubstantial change to the product
information occurs. Substantial changes, includaimgnges to information listed in
935 CMR 500.130(6)(a)1.through 9., shall be suladitb the Commission for inclusion
in the Product Database prior to the transfer ef\tarijuana Product.

(7) Notwithstanding a stricter municipal or stagulation, a Marijuana Product Manufacturer
shall identify the method of extractiog.¢, Butane, Propane, CO2) on a physical posting at al
entrances of the Marijuana Establishment. Theimpshall be a minimum of 12" x 12" and
identify the method of extraction in lettering moaller than one inch in height. A Marijuana
Product Manufacturer shall post a copy of a petmieep, store, handle or otherwise use
flammable and combustible at each place of operatithin the facility.

(8) Vendor Samples
(@) A Marijuana Product Manufacturer may provad®endor Sample of a Marijuana
Product to a Marijuana Retailer, or Delivery OperaProvision of a Vendor Sample under
935 CMR 500.130(8) shall not be considered a prtddbpractice under 935 CMR
500.105(4)(b)20.
(b) Vendor Samples provided under 935 CMR 50Q3)30
1. May not be consumed on any licensed Premises;
2. May not be sold to another licensee or Consume
3. Shall be tested in accordance with 935 CMR B8 and
4. Shall be transported in accordance with 935 CBOR.105(13). A Marijuana
Product Manufacturer may include Vendor Samples wither Marijuana Products
intended for transportation to an individual Maaijia Retailer or Delivery Operator.
(c) Vendor Sample LimitsA Marijuana Product Manufacturer is limited toyiding the
following aggregate amounts of Vendor Samples tandividual Marijuana Retailer or
Delivery Operator in a calendar month period:
1. Five grams of Marijuana concentrate or extractuding, but not limited to,
tinctures;
2. Five hundred milligrams of Edibles whereby #seeving size of each individual
sample does not exceed five milligrams and otherseisfies the potency levels set
forth in 935 CMR 500.150(4); and
3. Five units of sale per Cannabis product lind ao more than six individual
Cannabis product lines. For purposes of 935 CMRIZD(8), a Cannabis product line
shall mean items bearing the same Stock KeepingNimnber.
(d) All Vendor Samples received from a Marijud@altivator pursuant to 935 CMR
500.120(13) that are used to manufacture a Mamjirmoduct shall be assigned a unique,
sequential alphanumeric identifier and entered theo Seed-to-sale SOR in a form and
manner to be determined by the Commission, anbdurshall be designated as "Vendor
Sample™;
(e) All Vendor Samples provided by a Marijuanad®ict Manufacturer under 935 CMR
500.130(7) shall be assigned a unique, sequelgiaaumeric identifier and entered into
the Seed-to-sale SOR in a form and manner to leerdeted by the Commission and shall
further be designated as "Vendor Sample”;
(f) Vendor Samples provided under 935 CMR 500(8B88hall have a legible, firmly
Affixed label on which the wording is no less tHaginch in size containing at minimum
the following information:
1. A statement that reads: "VENDOR SAMPLE NOT FREBSALE";
2. The name and registration number of the ManiguProduct Manufacturer;
3. The quantity, net weight, and type of MarijaaProduct contained within the
package; and
4. A unique sequential, alphanumeric identifissigned to the Production Batch
associated with the Vendor Sample that is tracaalilee Seed-to-sale SOR.
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(9) Quality Control Samples
(&8 A Marijuana Product Manufacturer may provi@eQuality Control Sample of
Marijuana Product to its employees for the purpoensuring product quality and
determining whether to make the product availabksell. Provision of a Quality Control
Sample under 935 CMR 500.130(9) shall not be cemnsdla prohibited practice under 935
CMR 500.105(4)(b)20.
(b) Quality Control Samples provided to employaeder 935 CMR 500.130(9):
1. May not be consumed on the licensed Premises;
2. May not be sold to another licensee or Consuamel
3. Shall be tested in accordance with 935 CMR Bl
(c) Quality Control Sample Limits A Marijuana Product Manufacturer is limited to
providing the following aggregate amounts of Qyalibntrol Samples to all employees in
a calendar month period:
1. Five grams of Marijuana concentrate or extraciuding, but not limited to,
tinctures;
2. Five hundred milligrams of Edibles whereby sieeving size of each individual
sample does not exceed five milligrams and othens@isfies the potency levels set
forth in 935 CMR 500.150(4); and
3. Five units of sale per Cannabis product lind ao more than six individual
Cannabis product lines. For purposes of 935 CMRIED(8), a Cannabis product line
shall mean items bearing the same Stock KeepingNimber.
(d) All Quality Control Samples provided un@35 CMR 500.130(8) shall be assigned
aunique, sequential alphanumeric identifier andrexl into the Seed-to-sale SOR in a form
and manner to be determined by the Commission,famider, shall be designated as
"Quality Control Sample."
(e) Quality Control Samples provided under 935RCB00.130(9) shall have a legible,
firmly Affixed label on which the wording is no leshan'/,; inch in size containing at
minimum the following information:
1. A statement that reads: "QUALITY CONTROL SAMPNOT FOR RESALE";
2. The name and registration number of the ManiguProduct Manufacturer;
3. The quantity, net weight, and type of Marijadiower contained within the
package; and
4. A unique sequential, alphanumeric identifissigned to the Production Batch
associated with the Quality Control Sample thataseable in the Seed-to-sale SOR.
(H Upon providing a Quality Control Sample to Bmployee, the Marijuana Product
Manufacturer shall record:
1. The reduction in quantity of the total weigititem count under the unique
alphanumeric identifier associated with the Qualintrol Sample;
2. The date and time the Quality Control Samps wrovided to the Employee;
3. The agent registration number of the emplageeiving the Quality Control
Sample; and
4. The name of the Employee as it appears ondlgent registration card.

500.140: Additional Operational RequirementsRetail Sale

(1) Inaddition to the general operational reguients for Marijuana Establishments required
under 935 CMR 500.105 and security requirementgiged in 935 CMR 500.110, Licensees
engaged in retail sales shall comply with 935 CMR.%40.

(2) On-premises Verification of Identification
(@ On entry into the Premises of a Marijuanaal®&t by an individual, a Marijuana
Establishment Agent shall immediately inspect titdviidual's proof of identification and
determine the individual's age. An individual $inak be admitted to the Premises, unless
the Marijuana Retailer has verified that the indual is 21 years of age or older by an
individual's proof of identification.
(b) On point-of-sale by an individual, a Marij@aBstablishment Agent shall inspect the
individual's proof of identification and determitie individual's age.
(c) Inaccordance with M.G.L. c. 94G, 8 4(c)@)Marijuana Retailer may not acquire or
record Consumer personal information other thasrmmétion typically required in a retail
transaction, which can include information to detieie the Consumer's age. A Marijuana
Retailer may not record or retain any additionaispeal information from Consumer
without the Consumer's voluntary written permissiexcept as provided in (d) and (e).
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(d) A Marijuana Retailer that has entered intdiidey Agreements with Delivery
Licensees for the purpose of transacting home eledis to Consumers shall establish a
Pre-verification process for Consumers who intenglace orders for delivery with the
Marijuana Establishment. A Marijuana Retailer thatds more than one Marijuana
Retailer license may establish a process to shesevdrification information about
Consumers among their multiple locations for theopae of enabling deliveries from any
licensed location operated by the Marijuana Retgievided, however that information
shall only be shared among locations upon thenadtfitve election by a Consumer. To
comply with the requirements of Pre-verificatidme tMarijuana Establishment shall:

1. Require the Consumer to pre-verify with therifjdana Establishment either in

person or through a Commission-approved electrar&ns by presenting or submitting

the Consumer's valid, unexpired government-issietopdentification; and

2. Examine the government-issued identificatiardcand verify that the individual

Consumer presenting or submitting the governmexteid identification card is the

individual Consumer that matches the governmeniegsdentification card and that

the individual Consumer is 21 years of age or older
(e) A Marijuana Retailer shall collect and maintaelevant information about the
individual Consumer, for the purpose of transactingelivery and ensuring that the
recipient of a delivery under 935 CMR 500.145 galéy allowed to receive Marijuana and
Marijuana Products, which shall be limited to:

1. The individual's name;

2. The individual's date of birth;

3. The individual's address;

4. The individual's primary telephone number; and

5. The individual's email address.
(H Any such information collected by the MarijEstablishment shall be used solely for
the purpose of transacting a delivery under 935 CB0R.145 and shall be otherwise
maintained confidentially.

(3) Limitation on Sales
(&) In accordance with M.G.L. c. 94G, 8 7, a Memna Retailer may not knowingly sell
more than one ounce of Marijuana or its combingdvelright equivalent in Marijuana
concentrate or Edibles to a retail customer per day
1. One ounce of Marijuana flower shall be equwalto five grams of active
tetrahydrocannabinol (THC) in Marijuana concentiatduding, but not limited to,
Tinctures.
2. One ounce of Marijuana flower shall be equmako five hundred milligrams of
active tetrahydrocannabinol (THC) in Edibles.
3. Topicals and ointments shall not be subjeet limitation on daily sales.
(b) A Marijuana Retailer may not sell MarijuanahMbarijuana Products in excess of the
potency levels established by 935 CMR 500.150(; a
(c) A Marijuana Retailer shall demonstrate thagis a point-of-sale system that does not
allow for a transaction in excess of the limit esshed in 935 CMR 500.140(3)(a) or the
potency levels established in 935 CMR 500.140(3)(b)

(4) Unauthorized Sales and Right to Refuse Sales
(a) A Marijuana Retailer shall refuse to sell M&ana to any Consumer who is unable to
produce valid proof of government-issued identifma
(b) Aretailer shall refuse to sell Marijuana éuots to a Consumer if, in the opinion of the
Marijuana Establishment Agent based on the infalonatvailable to the agent at that time,
the Consumer or the public would be placed at ridks includes, but is not limited to, the
Consumer engaging in daily transactions that extlkedegal possession limits or that
create a risk of diversion.
(c) A retailer may not sell to an individual mdah&n one ounce of Marijuana or its dry
weight equivalent in Marijuana concentrate or Besber transaction. A retailer may not
knowingly sell to an individual more than one ourafeMarijuana or its dry weight
equivalency per day.
(d) A retailer is prohibited from selling Marijna Products containing nicotine.
(e) Arretailer is prohibited from selling Marijoa Products containing alcohol, if sales of
such alcohol would require licensure pursuant tGM. c. 138.
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(5) Recording Sales
(@ A Marijuana Retailer shall only utilize a ptof-sale system approved by the
Commission, in consultation with the DOR.
(b) A retailer may utilize a sales recording miedapproved by the DOR.
(c) Aretailer is prohibited from utilizing sofewe or other methods to manipulate or alter
sales data.
(d) Aretailer shall conduct a monthly analydig®equipment and sales data to determine
that no software has been installed that couldtitizad to manipulate or alter sales data
and that no other methodology has been employethtopulate or alter sales data.
A Marijuana Retailer shall maintain records thatas performed the monthly analysis and
produce it on request to the Commission. If ailextaletermines that software has been
installed for the purpose of manipulation or alt@raof sales data or other methods have been
utilized to manipulate or alter sales data:
1. It shall immediately disclose the informattorthe Commission;
2. It shall cooperate with the Commission in mwestigation regarding manipulation
or alteration of sales data; and
3. Take such other action directed by the Compns® comply with 935 CMR
500.105.
(e) Aretailer shall comply with 830 CMR 62C.25Record Retention and DOR Directive
16-1regarding recordkeeping requirements.
(f) A retailer shall adopt separate accountirecpces at the point of sale for Marijuana
and Marijuana Product sales, and non-Marijuanasale
(@) The Commission and the DOR may audit and @xamhe point-of-sale system used
by a retailer in order to ensure compliance withsb#chusetts tax laws and 935 CMR
500.140(5).

(6) _Consumer EducationA Marijuana Retailer shall make available edigcat! materials
about Marijuana Products to Consumers. A retahail have an adequate supply of current
educational material available for distributiondugational materials shall be available in
commonly spoken languages designated by the Conamjsghich will include, but not be
limited to, appropriate materials for the visuabiyxd hearing-impaired. Such materials shall
be made available for inspection by the Commissiorequest. The educational material shall
include at least the following:

(&) A warning that Marijuana has not been anayaeapproved by the FDA, that there

is limited information on side effects, that theray be health risks associated with using

Marijuana, and that it should be kept away fromdren;

(b) A warning that when under the influence ofrijlena, driving is prohibited by

M.G.L. c. 90, 8§ 24, and machinery should not beaigel;

(c) Information to assist in the selection of Meaana, describing the potential differing

effects of various strains of Marijuana, as well \eious forms and routes of

administration;

(d) Materials offered to Consumers to enable therrack the strains used and their

associated effects;

(e) Information describing proper dosage andatitn for different routes of

administration. Emphasis shall be on using the lestahmount possible to achieve the

desired effect. The impact of potency shall als@kplained;

() A discussion of tolerance, dependence, anddrawal;

(g) Facts regarding substance use disorder signssamptoms, as well as referral

information for substance use disorder treatmeognams, and the telephone number for

the Massachusetts Substance Use Helpline;

(h) A statement that Consumers may not sell Mana to any other individual;

() Information regarding penalties for possessiodistribution of Marijuana in violation

of Massachusetts law; and

() Any other information required by the Comniigs

(7) Testing No Marijuana Product, including Marijuana, ma&ydwld or otherwise marketed
for adult use that has not first been tested bgpeddent Testing Laboratories, except as
allowed under 935 CMR 500.000. The product shaliéemed to comply with the standards
required under 935 CMR 500.160. Potency lewssved from the Cannabinoid Profile,
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including the amount of delta-nine-tetrahydrocammall 9-THC) and other Cannabinoids,
contained within Finished Marijuana or MarijuanadRict to be sold or otherwise marketed,
shall be recorded in the Seed-to-sale SOR.

(8) Repackaging Repackaged Marijuana shall comply with the lmigebnd packaging
requirements under 935 CMR 500.105(5) and 500.305(6

(9) Advance Contactless Order Fulfillment
(@) A Marijuana Retailer may allow for advancentaxtless ordering of Marijuana and
Marijuana Products by telephone, website or thadypplatform, which shall be available
for inspection prior to commencing operations andexuest.
(b) Marijuana Retailer may fulfill advance ordelsough contactless means by not
requiring contact between a Consumer and RegisMegijluana Agent.
(c) Any physical unit used for the purpose of thiillment of an advance contactless
order (order) shall ensure that access to orddfiaajuana or Marijuana Products is limited
to the Consumer who placed the order.
(d) Any physical unit used for the purpose ofesrillfillment shall be located within the
Marijuana Retailer's building and be bolted or othse permanently affixed to the
Marijuana Establishment Premises.
(e) A Marijuana Retailer that adopts a contastlegans of fulfilling orders shall have a
written operations plan which shall be submittethesCommission prior to commencing
these operations and on request. The plan sltalide a detailed description of how the
Marijuana Retailer will ensure that advance comgastorder fulfillment complies with the
requirements of:
1. 935 CMR 500.105(3)(b) and (c) for the safeagje of Marijuana and Marijuana
Products;
2. 935 CMR 500.110(1)(a) and M.G.L. c. 94G, §@for the positive identification
of individuals seeking access to the PremiseseMahrijuana Establishment for the
purpose of obtaining an order placed in advandienibaccess solely to individuals 21
years of age or older;
3. 935 CMR 500.110(5)(a)(4) for the video suregite of the advance contactless
order; and
4. 935 CMR 500.140(8)(c) and (d).
() Orders placed in advance may not be retainedphysical unit used for the purpose
of contactless order fulfilment overnight or odtsiof business hours.

(10) _Product Databaseé\ Marijuana Retailer that purchases wholesaleijina Products
from a licensed Marijuana Product Manufacturertf& purpose of Repackaging Marijuana
Products for sale to Consumers shall provide thar@ission with the following information.
This information may be used by the CommissiontioProduct Database.
(@) The Marijuana Retailer shall provide thedualing:
1. Aphotograph of a Finished Marijuana Prodwdsile of, but next to, the Marijuana
Product's packaging; provided, however that whiergles servings of a multi-serving
product are unable to be easily identified becafses form, a description of what
constitutes a single-serving shall be provided @ single-serving is a 1" x 1" square);
2. A photograph of the Marijuana Product insidekaging; and
3. The name of the Product Manufacturer thatgeed the Marijuana Product.
(b) Photographs submitted shall be electronesfin a JPEG format with a minimum
photo resolution of 640 x 480 and print resoluttéB800 DPI. Photographs shall be against
a white background.
(© Marijuana Retailers shall provide the infotioa required under 935 CMR
500.140(8)(a) for each Marijuana Product it Repgekdor sale prior to the product being
made available for sale and shall update the irdition whenever a substantial change to
packaging or label of the Marijuana Product occurBor purposes of 935 CMR
500.140(10), a substantial change shall be a chartfye physical attributes or content of
the package or label.
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(11) In addition to the written operating polgisequired under 935 CMR 500.105(1), a
Marijuana Retailer shall maintain written policersd procedures which shall include:
(a) Policies and procedures for adequately tragkecording, and documenting all Vendor
Samples that the Marijuana Retailer receives frdvtagjuana Cultivator or a Marijuana
Product Manufacturer; and
(b) Policies and procedures for adequately tragkrecording, and documenting all
Vendor Samples that the Marijuana Retailer providesmployees for the purpose of
assessing product quality and determining whetherake the product available to sell, in
compliance with 935 CMR 500.140(15).

(12) Vendor Samples

(@) A Marijuana Retailer may receive a Vendor Senof Marijuana flower from a

Marijuana Cultivator pursuant to 935 CMR 500.120(18 Marijuana Retailer may also

receive a Vendor Sample of Marijuana Product fromMaaijuana Product Manufacturer

pursuant to 935 CMR 500.130(7). Receipt of a Ven8ample under 935 CMR

500.140(12) shall not be considered a prohibitadtpre under 935 CMR 500.105(4)(b)20.

(b) Vendor Samples may not be sold to anothenee or Consumer.

(c) A Marijuana Retailer may provide the Vendangples it receives from a Marijuana

Cultivator or a Marijuana Product Manufacturer t® Employees for the purpose of

assessing product quality and determining whetherake the product available to sell the

product. Vendor Samples may not be consumed oficamsed Premises.

(d) Vendor Sample limits A Marijuana Retailer is limited to providing tfiellowing

aggregate amounts of Vendor Samples to all Empoyea calendar month period:

1. Four grams per strain of Marijuana flower amedmore than seven strains of
Marijuana flower;

2. Five grams of Marijuana concentrate or extractuding, but not limited to,
Tinctures;

3. Five hundred milligrams of Edibles whereby #eeving size of each individual
sample does not exceed five milligrams and otherwaisfies the potency levels set
forth in 935 CMR 500.150(4); and

4. Five units of sale per Cannabis product lind ao more than six individual
Cannabis product lines. For purposes of 935 CMR BM®(15), a Cannabis product
line shall mean items bearing the same Stock Kegdgmit Number.

(e) Upon providing a Vendor Sample to an emplpgfeeMarijuana Retailer shall record:
1. The reduction in quantity of the total weigititem count under the unique
alphanumeric identifier associated with the VenSample;

2. The date and time the Vendor Sample was peovid the Employee;
3. The agent registration number of the emplogeeiving the Vendor Sample; and
4. The name of the Employee as it appears ondlgent registration card.

(H All Vendor Samples provided by a Marijuanat&ler to its employees shall also be

entered into the point-of-sale system and shalhtagainst the individual employee's daily

purchase limit, if applicable, consistent with 93BIR 500.140(3).

(13) _Sale of Marijuana Vaporizer Devices
(&) Marijuana Retailers offering Marijuana Vagei Devices for sale to Consumers shall
include signage at the point of sale, that is llegitmd enlarged and contains the following
statements:
1. "Marijuana Vaporizer Devices have been tefted/itamin E Acetate and other
contaminants, with no adverse findings. WARNINGpW@azer Devices may contain
ingredients harmful to health when inhaled.”
2. "Consumers shall have access to the testtisesfuMarijuana Vaporizer Devices
including copies of any Certificates of Analysisyided by the device's manufacturer.”
(b) Marijuana Retailers shall provide a physinakrt to Consumers that accompanies all
purchased Marijuana Vaporizer Devices that statekiding capitalization and emphasis,
the following: "Marijuana Vaporizer Devices haveen tested for Vitamin E Acetate and
other contaminants, with no adverse findings. WAIRGI: Vaporizer Devices may contain
ingredients harmful to health when inhaled.”
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(c) The sale of disposable and reusable vapgoees and devices shall be accompanied
by a product insert identifying the materials usethe vaporizer device's atomizer coil
(e.g, titanium, titanium alloy, quartz, copper, nichme, kanthal, or other specified
material), and manufacturer identification of thevide hardware, cartridge, battery and
other components;

(d) A Marijuana Retailer shall make available thisrmation contained in 935 CMR
500.105(5)(c)(6) in the product description at plent of sale and as part of any product
list posted on the Marijuana Retailer's websitd loird-party Technology Platforms or
applications employed for preordering or delivery.

(e) A Marijuana Retailer shall retain all records purchases from any Product
Manufacturer or supplier of any ingredient, additidevice, component part or other
materials provided to the Marijuana Retailer alddatijuana Vaporizer Devices sold at
retailers. Such records shall be made availaktileedCommission upon request.

(14) Physical Separation of Marijuana and MIPSlarijuana Products for Medical or Adult
Use. A CMO shall provide for physical separatietvween medical and adult use sales areas.
Separation may be provided by a temporary or samigeent physical barrier, such as a
stanchion, that, in the opinion of the Commissaiequately separates sales areas of MIPs for
medical use from sales areas of Marijuana prodioctadult use for the purpose of Patient
Confidentiality.
(@) A CMO shall provide for separate lines fdesaf Marijuana or MIPs for medical use
from Marijuana Products for adult use within thiesarea, provided that the holder of a
patient registration card may use either line aagt not be limited only to the medical use
line, so long as the CMO can record the patierattssiction in accordance with 935 CMR
501.105(5)(d).
(b) A CMO shall additionally provide a patienthsuoiltation area, an area that is separate
from the sales floor that is enclosed to allow acivand for confidential visual and auditory
consultation with Qualifying Patients.
(c) ACMQO's patient consultation area shall heigeage stating, "Consultation Area”. The
private consultation area shall be separate frarsébes area. It shall be accessible by a
Qualifying Patient or Caregiver without having taverse a Limited Access Area.
(d) A CMO shall use best efforts to prioritizetitat and Caregiver identification
verification and physical entry into its retail are

(15) _Patient Supply
(a) A CMO shall ensure access to a sufficientntjtyeand variety of marijuana products,

including marijuana, for patients registered ung@s CMR 501.000Medical Use of
Marijuana.
1. Where the CMO has been open and dispensirggderiod of less than six months,
the license shall reserve 35% of the MTC's marguarducts.
2. Where the CMO has been open and dispensirggderiod of six months or longer,
the licensee shall maintain a quantity and varaétgnarijuana products for patients
registered under 935 CMR 501.00@edical Use of Marijuanasufficient to meet the
demand indicated by an analysis of sales dataatetleby the licensee during the
preceding six months in accordance with 935 CMR.B00(5), and 935 CMR
501.140(5): Recording Sales
(b) Marijuana products reserved for patient sypghall, unless unreasonably
impracticable, reflect the actual types and strafmsarijuana products documented during
the previous six months. If a substitution mustrime, the substitution shall reflect as
closely as possible the type and strain no longaitable.
(c) On a biennial basis, the CMO shall submithi®s Commission an inventory plan to
reserve a sufficient quantity and variety of mebitsse Marijuana Products for Registered
Qualifying Patients, based on reasonably antictppsgient needs as documented by sales
records over the preceding six months. On eachsimg that the supply of any product
within the reserved patient supply is exhausted amedasonable substitution cannot be
made, the CMO shall submit a report to the Commisan a form determined by the
Commission.
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(d) Marijuana Products reserved for patient syppéll be either maintained on-site at the
retailer or easily accessible at another locatjperated by the licensee and transferable to
the retailer location within 48 hours of notifiaati that the on-site supply has been
exhausted. CMOs shall perform audits of availalalieemt supply on a weekly basis and
retain those records for a period of six months.

(e) The Commission shall, consistent with 935 CBOR.301 or 501.301nspections and
Complianceinspect and audit CMOs to ensure compliance 98% CMR 500.140. The
Commission may, in addition to the issuance of fecigmcy statement under 935 CMR
500.310 or 501.310:Deficiency Statementnd a plan of correction under 935 CMR
500.320 or 935 CMR 501.32®lans of Correctiondemand that the CMO take immediate
steps to replenish its reserved patient suppbfteat the amounts required under 935 CMR
500.140(15)(a) or 935 CMR 501.140(12)(a). Faileradequately address a deficiency
statement or follow a plan of correction shall tesn administrative action by the
Commission pursuant to 935 CMR 500.450 and 5005035 CMR 501.450Marijuana
Establishment License: Grounds for Denial of Realefypplications, Suspension and
Revocatiorand 935 CMR 501.500Hearings and Appeals of Actions on Licenses

(H CMOs may transfer marijuana products resefeeanedical-use to adult-use within
areasonable period of time prior to the date pfraxion provided that the product does not
pose a risk to health or safety.

(16) Undeliverable Marijuana and Marijuana Praduény Finished Marijuana Product that
is undeliverable by a Marijuana Courier or is refiliby the Consumer shall be transported back
to the originating Marijuana Retailer that providied product once all other deliveries included
on a delivery manifest have been made. The MarguRetailer shall ensure that a Registered
Marijuana Agent remains at the premises to recaiyaundeliverable Marijuana or Marijuana
Product from a Marijuana Courier. A process foswing that undelivered Marijuana and
Marijuana Products can be returned to the MarijlReiailer by the Marijuana Courier shall
be a term of the Delivery Agreement.

(17) _Prohibition on Monopolies
(a) It shall be a violation of, 935 CMR 500.0@6), any Marijuana Retailer to or attempt
to monopolize, or combine or conspire with any oterson or entity including, but not
limited to, a Third-party Technology Platform Prder, to monopolize any part of licensed
activities authorized under 935 CMR 500.000.
(b) It shall be a violation of these regulatioB85 CMR 500.000, for any Marijuana
Retailer engaged in activities authorized under @88 500.000 to make a contract for
services with a Third-party Technology Platform \Rder for the listing of a Marijuana
Retailer's Finished Marijuana Products on the daydiagreement or understanding that
the parties to the contract shall not deal in Miamja or Marijuana Products, either generally
or specific brands or categories of Finished Mang Products, of a competitor or
competitors of the parties where the effect of staritract or such condition, agreement or
understanding may be to lessen substantially catigmeor tend to create a monopoly in
any activity engaged in under 935 CMR. 500.000.

500.141: Additional Operational RequirementsSocial Consumption Establishments

(1) Inaddition to the general operational reguients for Marijuana Establishments required
under 935 CMR 500.105, and except as otherwiseiggdvn 935 CMR 500.141, a Social
Consumption Establishment shall comply with 935 CM®.110, and additional operational
requirements under 935 CMR 500.140 and 500.141.

(2) Written Policies and Procedurel addition to the written operating policiegjueed
under 935 CMR 500.105(1), prior to commencing opang, a Social Consumption
Establishment shall maintain written policies amdcedures for the sale, distribution, and
serving of Marijuana and Marijuana Products andigi®in-house training to employees to the
extant not covered in a Responsible Vendor Traiftnggram course on such policies and
procedures. In-house training provided under 985&00.141(2) may be counted toward the
eight-hour total training requirement required ung@5 CMR 500.105(2)(a). Such written
policies and procedures shall include, without faton:
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(&) Methods for identifying, recording, and repuay diversion, theft, or loss, and for
correcting all errors and inaccuracies in invem®rin compliance with 935 CMR
500.110(7) and 500.141(8);
(b) Procedures to ensure that all sales of Mamguand Marijuana Products under a Social
Consumption Establishment license shall includaball or supplementary insert with the
following information:
1. The symbols issued by the Commission undeiCNR 500.105(5)(b)15. and 16.;
2. The following statement, including capitalipat "This product has not been
analyzed or approved by the FDA. There is limitddrmation on the side effects of
using this product, and there may be associatelthhesks. Marijuana use during
pregnancy and breast-feeding may pose potentiaidaltt is against the law to drive
or operate machinery when under the influence @& ftroduct. KEEP THIS
PRODUCT AWAY FROM CHILDREN.";
3. Additionally, for Edibles, the warning, "Thapairment effects of Edibles may be
delayed by two hours or more”;
4. The name and contact information of the Mang Establishment that produced the
Marijuana or Marijuana Product;
5. The results of sampling, testing and analysislucted by an Independent Testing
Laboratory;
6. A seal certifying the Marijuana or Marijuan@@&ucts meets such testing standards;
7. A unique batch number identifying the ProdumtiBatch associated with
manufacturing, Processing, and cultivating;
8. Alist of ingredients and possible allergens;
9. The amount of delta-nine-tetrahydrocannab{n®THC) in the package and in
each serving of Marijuana or Marijuana Productgsessed in absolute terms and as
a percentage of volume;
10. An explanation of the number of "servingstha package; and
11. A use-by date, if applicable;
(c) Security procedures, including specific pldos securing entrances and that all
Marijuana and Marijuana Products are kept out aipsight and not visible from a public
place;
(d) Procedures to ensure prevention of diversion;
(e) Procedures to ensure the prevention of a @oes from bringing Marijuana or
Marijuana Products onto the Premises that havebeen obtained from the Social
Consumption Establishment, including policies fos@ring Marijuana Accessories brought
on site, do not contain Marijuana or Marijuana Ricdd not obtained from the Social
Consumption Establishment;
() Procedures to ensure that Marijuana or MaripProducts purchased on-site does not
leave the Premises; except as otherwise authanzgg8b CMR 500.141(3)(a);
(g) Procedures for the storage of Marijuana orijMana Products including, but not
limited to, disposal procedures for unconsumed jania or Marijuana Products;
(h) Procedural and operational plans makingigetit effort to assist Consumers who may
be impaired in finding means of transportation.ISreguirements shall be tailored to the
region in which the establishment is located.
(i) Procedures to ensure that Consumers areveoserved, including the developments
of standards, consistent with Responsible Vendaining, for Marijuana Establishment
Agents to use to evaluate impairment;
() Procedures to ensure that no one younger ftaryears old may access the
establishment;
(k) If vaporization or other non-smoking forms @dnsumption involving heat are
permitted indoors, procedures and building planscbematic to ensure that:
1. The area(s) in which consumption involvingtrtaes place are isolated from the
other areas, separated by walls and a secure widbraccess only from the Social
Consumption Establishment;
2. Employees may monitor the consumption area siemoke-free, vapor-free area;
and
3. A ventilation system directs air from the camption area to the outside of the
building through a filtration system sufficientremove visible vapor, consistent with
all applicable building codes and ordinances, aeljaate to eliminate odor at the
property line;
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() Procedures to ensure that no sales occuinnilie consumption area;

(m) Procedures to ensure that smoking as defiged.G.L. c. 270, § 22 is prohibited
indoors.

(n) Sanitary practices in compliance with 105 C¥#®.000:State Sanitary Code Chapter
X: Minimum Sanitation Standards for Food Establighits and

(0) A detailed description of qualifications amtended training(s) for Marijuana
Establishment Agents who will be employees;

(3) Limitation on Sales
(@) Social Consumption Establishment agents simjl sell Marijuana or Marijuana
Products to individuals in an amount reasonableffiesite consumption. Notwithstanding
the terms of 935 CMR 500.140(3)(a), 500.140(4)fc) 200.150(4)(a) and(b), Consumers
may not purchase more than 20 milligrams of deiite-tetrahydrocannabinol 9-THC)
within any single day. Unconsumed Marijuana orijdana Product(s) that is packaged by
the establishment in a Commission preapproved deald resealable exit bag may be
removed from the Premises.
(b) A Social Consumption Establishment may natkimgly sell to a Consumer more than
20 milligrams of delta-nine-tetrahydrocannabind®{THC) per day.
(c) Sale of EdiblesSale of Edibles shall be limited to pre-packag§edl|f-stable items.
Products that are perishable, or "Time/ and Tentpexa&ontrolled for Safety Food" as it
is defined in the 2013 Retail Food Code as adapteér 105 CMR 590.001(A) or time and
temperature controlled to prevent deterioration matybe allowed to be sold.
(d) Sale of Shelf-stable Producté Social Consumption Establishment may sell food
pre-packaged, Shelf-stable and drink items othen tBdibles if it acquires all necessary
licenses and permits to do so. A Marijuana Sdomisumption Establishment may not sell
alcohol or tobacco products.
(e) _A Social Consumption Establishment May Seé#riiana AccessorieA Social
Consumption Establishment may sell items not exgtyesuthorized herein only after
receiving the express written permission of the @ussion following receipt of an
application in a form and manner determined byGbexmission.

(4) Social Consumption Sales
(&) Except as otherwise authorized in 935 CMR B00(3)(a), the sale of Marijuana and
Marijuana Products for consumption on-site shdtketplace in compliance with the
following:
1. Except as otherwise authorized in 935 CMR B00(3)(a), Marijuana and
Marijuana Products may only be used by ConsumershenPremises who have
demonstrated in compliance with 935 CMR 500.14®)2J{(at they are 21 years of age
or older,;
2. In addition to the requirements of 935 CMR .2d0(6), a Social Consumption
Establishment shall distribute to each Consumenras@mer information card, which
shall be provided by the Commission that informsi€komers about the impairment
effects of different forms of consumption of Magjua or Marijuana Products including,
but not limited to, the length of time that the Maana or Marijuana Products may take
in order to take effect, and information to previempaired driving. The informational
card will be scientifically based. The informaticard will be two-sided and presented
in a form and manner determined by the Commission.
3. Consumer shall orally affirm to a Marijuanatdbdishment Agent receipt and
understanding of the Consumer information cardrgddhe dispensing of Marijuana
or Marijuana Products.
(b) A Social Consumption Establishment may nlotvathe consumption of alcohol or the
smoking of tobacco, or the sale of alcohol or tabaan the Premises.
(c) All Marijuana and Marijuana Product saleslisha tracked using the Seed-to-sale
SOR.
(d) Limitations on the time for sales of Marij@aor Marijuana Products shall comply with
all municipal bylaws and ordinances. Unless othsewexplicitly authorized by the
municipality, sales shall only occur between thareaf 8:00 A.M. and 9:00 P.M.
(e) Every effort shall be made to minimize theoamt of cash held by a Social
Consumption Licensee at any one time. Licenseels sb@ best efforts to implement
platforms for the electronic payment of funds.
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(H A Social Consumption Establishment Agent mefuse the sale of Marijuana or
Marijuana Products based on a reasonable belieatGansumer is visibly impaired.

(5) Age Verification
(@) Entry into the Premises of a Social ConsuompEstablishment by Persons younger
than 21 years old is prohibited,;
(b) On entry into the Premises of a Social Corstion Establishment by an individual,
a Marijuana Establishment Agent shall immediatelgpect the individual's proof of
identification and determine the individual's ag& individual may not be admitted to the
Premises, unless the establishment has verifiethtandividual is 21 years of age or older
by an individual's proof of identification.
(c) Atthe point of sale by an individual, a Maana Establishment Agent shall inspect the
individual's proof of identification and determitie individual's age.

(6) Consumption Areas
(a) Where needed for security or health reaso8scial Consumption Establishment shall
separate the designated sales and consumption &@asarea shall be isolated from other
areas of the establishment. The consumption aedble separated by walls and a secure
door and accessible only from the sales area.
(b) The consumption area shall be visible tovitlials located in the sales area.
(c) The Marijuana Establishment shall maintairupdated diagram of the consumption
area which shall show the location of:
The licensed Premises of the Marijuana Esthtrient;
Serving area or areas;
Ventilation exhaust points, if applicable;
The employee monitoring area;
Doors, windows, or other exits; and
Any other information required by the Comnussi
(d) Consumptlon of Marijuana or Marijuana Produtitrough vaporization or other
nonsmoking forms of consumption involving heat krejuire the following:
1. Aventilation system that directs air from dosmsumption area to the outside of the
building through a filtration system sufficient temove vapor, consistent with all
applicable building codes and ordinances, and adedao eliminate odor at the property
line.
2. A smoke-free area for agents to monitor theijM@na consumption area.
(e) The establishment shall have a standard tipgnarocedure to ensure the health of
agents in the cleaning and sanitation of all corgion areas.
(H A Social Consumption Establishment shall pdevConsumers with adequate, readily
accessible toilet facilities that are maintained sanitary condition and in good repair.
(g) Vaping may be permitted in a designated oartdoea if it is not in view of the general
public and complies with 105 CMR 661.208moking in Outdoor Spaces

RO ERENE

(7) Waste Disposal
(@) The Social Consumption Establishment shatkponsible for ensuring Consumers
dispose of any unused Marijuana or Marijuana Prtedoigor to exiting the establishment.
(b) The Social Consumption Establishment shaljole a secure receptacle to dispose of
Marijuana or Marijuana Products sold on-site, miteconsumed by the Consumer prior to
exiting the establishment.
(c) Marijuana or Marijuana Products returned b@ansumer shall be disposed of in
accordance with 935 CMR 500.105(12).

(8) Incident Reporting
(@) The Social Consumption Establishment shadlvide notice to appropriate Law
Enforcement Authorities and the Commission in agance with 935 CMR 500.110(8).
(b)  In addition to the incidents identified in ®MR 500.110(8)(a), a Social
Consumption Establishment shall provide notificatshall notify the Commission of any
of the following incidents immediately, and in msiance, no more than 24 hours after the
following occasions:
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1. Anyinstance involving the consumption of totx@ tobacco products or alcohol on
the Premises;

2. Anyinstance involving the consumption of dwyrijuana or Marijuana Product not
purchased from the Social Consumption Establishnognt

3. Any instance involving the consumption of &tgrijuana or Marijuana Product in

a designated sales area or other area outsidesigndted consumption area.

(9) Prohibitions A Social Consumption Establishment may not:
(@) Sell Marijuana or Marijuana Products othartthose authorized pursuantto 935 CMR
500.141.
(b) Allow a Consumer to smoke or otherwise consiarijuana through combustible
methods, except outdoors as otherwise authorizddri®35 CMR 500.000, so long as
smoking is not a nuisance to the non-smoking public
(c) Allow any agent to consume Marijuana or Maaija Products during the course of a
work shift;
(d) Allow the consumption of tobacco or tobacooducts or alcohol or alcoholic products
on the Premises;
(e) Allow the possession or consumption of anyijMana or Marijuana Product that was
not purchased from the Social Consumption Estatksit;
() Offerto sell or sell any Marijuana or Margna Product for a discounted or promotional
price or for any price other than the product'sdixrice;
(g) Gift or discount Marijuana and Marijuana Ruots;
(h) Allow, encourage or permit any organized gameontest involving the consumption
of Marijuana or Marijuana Product or awarding ofrifleana or Marijuana Products as a
prize;
(i) Advertise, market or brand any practice pbateid under 935 CMR 500.141(9) or
935 CMR 500.105(4)(b); and
() May not permit Consumers determined to beairgal by its Marijuana Establishment
Agents to purchase additional Marijuana or Marip&noducts while still impaired.

(10) Outdoor Smoking Waiver
(@) The prohibition on smoking in an indoor acaanot be waived.
(b) The prohibition on smoking in a designatettloor area may be subject to a waiver
in accordance with the following process:
1. The waiver request shall comply with the regmients outlined in 935 CMR
500.850(1);
2. On receipt of the waiver request and writteaunentation, the Commission shall
submit the request and documentation to the Bdartkalth or Health Commissioner
in the municipality where the Social ConsumptiortalBBshment is located. The
Commission shall request that the local health aitthexamine the waiver and
documentation and provide a determination whetherproposed outdoor smoking
activity would:
a. Complywith the municipality's applicable lonakes and regulations pertaining
to Smoking;
b. Be compatible with uses in the surrounding womity;
c. Not pose an unacceptable risk to public, heaklfety or welfare greater than if
consumption were to occur indoors;
d. Would not be in view of the general public;
e. Be physically separated from an enclosed vpades and there is no migration
of smoke into the workplace;
f. Comply with the following requirements:
i. In accordance with M.G.L. c. 270, § 22, anydmor space that has a
structure capable of being enclosed, regardlesiseomaterials or removable
nature of the walls or covers, shall be regardeahasnclosed space when the
walls or covers are in place.
il. The outdoor space shall be open to the aallaimes. For purposes of
105 CMR 661.000:Regulations Implementing M.G.L. c. 270, § @&&s shall
mean that the space has thorough, unobstructadation of outside air to all
parts of the outdoor space. An outdoor space Bagdtesumed to meet this test
if:
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(A) the space has a ceiling and at least ¥z ofdted surface area of the
walls and other vertical boundaries of the spacme unobstructed flow
of outside air into the space; or
(B) the space has no ceiling and no more thanatalts or other vertical
boundaries of the space that obstruct the flowirahto the space exceed
eight feet in height.
ii. For purposes of 105 CMR 661.00Begulations Implementing.G.L. c.
270, 8§ 22 a ceiling shall include any top or covering tisaplaced or maybe
placed over a space, or any other structure ongeraent above the space
(including substantial coverage by umbrellas oriags) that may impede the
flow of air into the space, regardless of the typeature of the materials or the
partial or removable nature of the covering.
iv. The local board of health shall be notifiedwriting prior to initiating
construction or renovation of an outdoor spacetierpurpose of permitting
smoking, if such construction or renovation regaiinetification of the local
building department or a licensing authority.

500.145: Additional Operational RequirementsDetivery of Marijuana, Marijuana Products,

Marijuana Accessories, and Mangé&stablishment Branded Goods to Consumers and as

Permitted, to Patients or Caregive

(1) General Requirements

(@) For purposes of 935 CMR 500.145, Deliverynkemeans Finished Marijuana
Products, Marijuana Accessories, and Marijuanaldistanent Branded Goods.
(b) Pursuant to 935 CMR 500.105(4), a Delivergelnse or Delivery Endorsement is a
necessary prerequisite for the delivery of Deliviteyns directly to Consumers, and as
permitted, Marijuana Couriers, to Patients or Ciamerg. Applications for a Delivery
License or Delivery Endorsement shall be in a farrd manner to be determined by the
Commission.
(c) Prior to commencing operations, Delivery losee or a Marijuana Establishment with
a Delivery Endorsements shall comply with all opiereal requirements imposed by:

1. 935 CMR 500.105;

2. 935 CMR 500.110 as applicable, including 935 CBIR.110(8); and

3. 935 CMR 500.145.
(d) All individuals delivering for a Delivery Licere or a Marijuana Establishment with
a Delivery Endorsement directly to Consumers, angdeamitted Patients or Caregivers,
shall be employees of the Delivery Licensee or &@jina Establishment with a Delivery
Endorsement and shall hold a valid Marijuana Eghbient Agent registration.
(e) All Marijuana and Marijuana Products delivetgy a Marijuana Courier shall be
obtained from a licensed Marijuana Retailer or MTE Marijuana Courier may deliver
Marijuana Establishment Branded Goods and MTC Brdr&bods carrying the Marijuana
Courier's brand or that of a licensed Marijuanaaifator MTC. A Marijuana Courier may
deliver Marijuana Accessories from a licensed Mamja Retailer or MTC, or acquire and
deliver their own Marijuana Accessories. A MarijaaDourier may not acquire electronic
vape devices, hardware or batteries utilized inlpets that vaporize concentrates and oils,
other than from a licensed Marijuana Retailer or@®AT

1. Marijuana Couriers shall only obtain MarijuaraMarijuana Products for delivery

from a licensed Marijuana Retailer or MTC with whithe Marijuana Courier has a

Delivery Agreement.

2. All agreements between a Marijuana Courierealidrijuana Retailer or MTC shall

be disclosed under the requirements of licensuBS8sCMR 500.101 and subject to

limitations on control over Licenses under 935 CBMR.050(1)(b).

3. The Commission shall be notified in writingaosfy Substantial Modification to a

Delivery Agreement.
(H  Delivery Operators shall only deliver Finishélarijjuana Products, Marijuana
Accessories and Marijuana Establishment Brandedi&oarrying the Delivery Operator's
brand or that of a licensed Marijuana Cultivatorarijuana Product Manufacturer,
Microbusiness or Craft Marijuana Cooperative. Alished Marijuana Products delivered
by a Delivery Operator Licensee shall be obtaimechfa licensed Marijuana Cultivator,
Marijuana Product Manufacturer, Microbusiness @fvlarijuana Cooperative and shall

2/5/21 (Effective 1/8/21) - corrected 935 CMR - 203



935 CMR: CANNABIS CONTROL COMMISSION

500.145: continued

comply with 935 CMR 500.105(1)(e). Delivery Operat may deliver Marijuana
Establishment Branded Goods carrying the Delivgrgr@tor's brand or that of a licensed
Marijuana Cultivator, Marijuana Product Manufactyiicrobusiness or Craft Marijuana
Cooperative.
1. A Delivery Operator shall only obtain Finishieldrijuana Products for delivery
from a licensed Marijuana Cultivator, Marijuana ot Manufacturer, Microbusiness
or Craft Marijuana Cooperative with which the Deliy Operator has a Wholesale
Agreement.
2. AllWholesale Agreements between a Deliverg@or and a Marijuana Cultivator,
Marijuana Product Manufacturer, Microbusiness aftivarijuana Cooperative shall
be subject to limitations on control over Licensesler 935 CMR 500.050(1)(b) and
shall be subject to inspection and disclosure u86rCMR 500.105(9).
3. The Commission shall be notified in writingasfy Substantial Modification to a
Wholesale Agreement.
(g) A Delivery Licensee or a Marijuana Establigmnhwith a Delivery Endorsement and
Marijuana Retailer may use a Third-party TechnolBatform Provider to facilitate orders
by Consumers, and as permitted Patients or Camsgive
1. All agreements between a Delivery Licensea brarijuana Establishment with a
Delivery Endorsement and a Third-party Technolodgtférm Provider shall be
submitted to the Commission prior to Final Licersas part of the requirements for
licensure in 935 CMR 500.101 and shall be subgd¢hé control limitations under
935 CMR 500.050(1)(a).
2. The Commission shall be notified in writingthn five days of the following:
a. Any Substantial Modification to an agreement.
b. Any new or additional or assigned agreemeetwéden a Delivery Licensee or
a Marijuana Establishment with a Delivery Endorseitmand a Third-party
Technology Platform Provider.
3. Contracts between Delivery Licensees and Tpandy Technology Platform
Providers shall be negotiated at arm's length ateted into knowingly and willingly
by both parties.
a. The terms of a contract between a Deliveryehsee and a Third-party
Technology Platform Provider shall be transparentl ahall describe the
methodology for determining the placement of Deiniacensees in search results.
b. The terms of a contract between a Deliveryehsee and a Third-party
Technology Platform Provider shall define the feecture for payment of services
provided under the contract.
c. The terms of a contract between a Deliveryehsee and a Third-party
Technology Platform Provider shall include that thlecement of Delivery
Licensees in search results shall be based onta@econsumer-oriented criteria
which may include, but shall not be limited to, ¢irto deliver to the Consumer;
Finished Marijuana Product price; and Finished Mana Product availability.
d. Inducements intended to influence the placewfddelivery Licensees shall be
strictly prohibited. No Delivery Licensee shaltelitly or indirectly give, permit
other people or entities to give, receive or othsevaccept, an Inducement in any
effort to persuade or influence a Third-party Tealbgy Platform Provider to list
any particular Delivery Licensee, brand or kind=ofished Marijuana Product, or
to persuade or influence a Third-party Technololggf&rm Provider from listing
any particular Delivery Licensee, brand or kind=afished Marijuana Product.
e. Advertising by a Delivery Licensee on a Thuatty Technology Platform
Provider shall not be considered to be an Induceénpeovided:
i. The contract terms for Advertising clearlytstahat the decision by a
Delivery Licensee to advertise or not to advertise Third-party Technology
Platform Provider shall not influence the placemafithat Delivery Licensee
in search results.
ii. Any advertisement shall include a clear andspicuous disclosure on the
face of the advertisement that it is paid Adventsi
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iii. No Delivery Licensee may advertise or markédrijuana or Marijuana
Products in conjunction with a Third-party TechrgyloPlatform Provider
outside of the technology platform, and shall eestivat the Third-party
Technology Platform Provider does not use the [@eji\Licensee's license
number, legal business name or Brand Name on aeytessément or marketing
that primarily promotes the services of the techgglplatform.
4. A Delivery Licensee, in its engagement withhard-party Technology Platform
Provider shall ensure compliance with the consusmnerpatient protection standards
established by M.G.L. c. 94G and c. 941 and the@ated regulations, including, but
not limited to 935 CMR 500.820 and 935 CMR 501.8ZIbnfidentiality and other
applicable state laws.
5. A Delivery Licensee shall ensure minimum idgitg information regarding the
Delivery Licensee and its products, including battlrmited to the Delivery Licensee's
business name and license number, and as spdwnyfteé Commission, is on its menu
and any receipt provided to Consumers placing dardor Marijuana and Marijuana
Products through the technology platform.
(h) The maximum retail value of Marijuana or Ma&na Products allowed in a Delivery
Licensee or a Marijuana Establishment with a Dejilendorsement'’s vehicle at any one
time shall be $10,000 and each Marijuana Produall §le associated with a specific
Individual Order. For purposes of this provisimaximum retail value" shall mean the
aggregate value of Marijuana and Marijuana Prodasisriced on the day of the order for
delivery.
(i) All Marijuana and Marijuana Product delivesighall be tracked using the Seed-to-sale
SOR as designated by the Commission.
() Records of sales of Marijuana Accessories Blagijuana Establishment Branded
Goods shall be maintained by the Delivery LicenseMarijuana Establishment with a
Delivery Endorsement, but may not be tracked inSbeed-to-sale SOR.
(k) For non-Marijuana or non-Marijuana Produdesaa Delivery Licensee or Marijuana
Establishment with a Delivery Endorsement shall glyrwith Massachusetts tax laws, and
DOR rules and regulations including, but not lirdit®, 830 CMR 62C.25.1Record
Retentiorand DOR Directive 16-1 regarding recordkeeping irequents.
() Deliveries by a Delivery Licensee or a Maana Establishment with a Delivery
Endorsement shall be geographically limited to:
1. The municipality identified as the Marijuanat&blishment License's place of
business;
2. Any municipality which allows for retail withiits borders whether or not one is
operational; or
3. Any municipality which after receiving notit@m the Commission, has notified
the Commission that delivery may operate withirbibsders.
(m) Limitations on the time for delivery shallraply with all municipal bylaws and
ordinances, provided however, that all deliverteside completed before 9:00 P.M. local
time or the time determined by municipal bylaw atinance, whichever occurs first, and
deliveries may not occur between the hours of 00. and 8:00 A.M., unless otherwise
explicitly authorized by municipal bylaw or ordiran
(n) Every effort shall be made to minimize theoamt of cash carried in a Delivery
Licensee or Marijuana Establishment with a Delivdenglorsement vehicle at any one time.
Marijuana Retailers utilizing a Delivery Licenseea Marijuana Establishment with a
Delivery Endorsement for Consumer transactions| sis® best efforts to implement
platforms for the electronic payment of funds. Wheaish is carried by a Delivery Licensee
or a Marijuana Establishment with a Delivery En@ongnt vehicle, cash shall be stored in
a locked compartment.
(o) Delivery Licensees and Marijuana Establishtm@nth a Delivery Endorsement shall
comply with the requirements of 935 CMR 500.11G6f)purposes of cash transport to
financial institutions.
(p) Inaddition to complying with 935 CMR 500.1@% a Delivery Licensee shall include
on any website it operates or that operates doehslf the license number(s) issued by the
Commission.
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(q) In addition to complying with 935 CMR 500.18% a Marijuana Establishment with
a Delivery Endorsement shall include on any welsitgerates or that operates on its
behalf the endorsement number(s) issued by the Gssian.

(2) Orders Fulfilled by Marijuana Courierd\ll orders for deliveries made by a Marijuana

Courier or a Marijuana Establishment with a DelwEndorsements shall comply 935 CMR

500.145(1)(e) and the following requirements:
(a) Orders for home delivery shall be receivea ibjarijuana Retailer and transmitted to
a Marijuana Courier for delivery to a Residence.
(b) Only Marijuana Products that are Shelf-stabhky be delivered. Products that are
perishable or time and temperature controlled évgmt deterioration may not be allowed
to be delivered by a Marijuana Courier or a Mamagstablishment with a Delivery
Endorsement.
(c) A Marijuana Courier or Marijuana Establishrhesith a Delivery Endorsements shall
deliver only to the Residence address providedMakijuana Courier or a Marijuana
Establishment with a Delivery Endorsement shapiadibited from delivering to college-
or university-designated dormitories or housingj &uderal public housing identified at
https://resources.hud.gov/.
(d) A Marijuana Courier shall only acquire fromMarijuana Retailer and deliver
Marijuana or Marijuana Products for which a speafider has been received by a licensed
Marijuana Retailer with which the Marijuana Couriesis a Delivery Agreement. A
Marijuana Courier is prohibited from delivering Njaana or Marijuana Products without
a specific order destined for an identified Rest#erAn order may be generated directly
through a Marijuana Retailer or through a Thirdepdechnology Platform identified to the
Commission under 935 CMR 500.145(1)(g).
(e) A Marijuana Establishments with a Deliverydérsement shall only acquire from its
inventory at the Marijuana Establishment premises deliver Marijuana or Marijuana
Products for which a specific order has been reckiMarijuana Establishments with a
Delivery Endorsement are prohibited from deliverigrijuana or Marijuana Products
without a specific order destined for an identifResidence. An order may be generated
directly through a Marijuana Establishments witBelivery Endorsement or through a
Third-party Technology Platform identified to theo@mission under 935 CMR
500.145(1)(9).
(N Delivery Licensees or a Marijuana Establishitsevith a Delivery Endorsements are
prohibited from delivery of more Marijuana or Madna Products to an individual
Consumer than the individual possession amouni®ared by M.G.L. c. 94G, 8§ 7(a)(1).
An Individual Order may not exceed one ounce ofiMana or its dry-weight equivalent.
The Individual Order shall only be delivered to thdividual Consumer identified on the
order after verification of the individual's ideyticonsistent with the requirements of
935 CMR 500.140(2)(d) and 500.145(4). A Marijua@aurier or a Marijuana
Establishment with a Delivery Endorsements shdif deliver one Individual Order, per
Consumer, during each delivery.
(@) A Marijuana Courier or a Marijuana Establighmwith a Delivery Endorsement may
not deliver to the same Consumer at the same Residrore than once each calendar day
and only during authorized delivery hours.
(h) For home delivery, each order shall be pae#laand labeled in accordance with
935 CMR 500.105(5) and (6) originating the ordeomto transportation by the Marijuana
Courier or a Marijuana Establishment with a DelwEndorsement to the Consumer.
() Any Delivery Item that is undeliverable or isfused by the Consumer shall be
transported back to the originating Marijuana Bsthiment that provided the product once
all other deliveries included on a delivery martifesve been made. A Marijuana Courier
or Marijuana Establishment with a Delivery Endorseiris prohibited from maintaining
custody overnight of Marijuana or Marijuana Produntended for delivery. It shall be the
responsibility of the Marijuana Courier or MarijuarEstablishment with a Delivery
Endorsement, in conjunction with the Marijuana Retavith which there is a Delivery
Agreement, to ensure that any undelivered produeturned to the appropriate Marijuana
Retailer and not retained by the Marijuana CounieMarijuana Establishment with a
Delivery Endorsement. A process for ensuring timatelivered Marijuana and Marijuana
Products can be returned to the Marijuana Retayléine Marijuana Courier shall be a term
of the Delivery Agreement.
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(3) Orders Fulfilled by Delivery OperatorsAll orders for deliveries made by a Delivery

Operator shall comply with 935 CMR 500.145(1)(filahe following requirements:
(@) Orders for home delivery by a Delivery Operaghall be received by the Delivery
Operator.
(b) Only Finished Marijuana Products that arelfS$table may be delivered. Products that
are perishable or time and temperature controlbegdrévent deterioration may not be
allowed to be delivered by a Delivery Operator.
(c) A Delivery Operator shall deliver only to tResidence address provided. A Delivery
Operator shall be prohibited from delivering tdegé- or university-designated dormitories
or housing; and federal public housing identifieéthttps://resources.hud.gov/.
(d) A Delivery Operator shall only acquire frota inventory at its Warehouse and deliver
Finished Marijuana Products for which a specifidesrhas been received by the Licensee.
Delivery Operators are prohibited from loading divéey vehicle for deliveries and
delivering Finished Marijuana Products without aafic order destined for an identified
Residence. An order may be generated directlyutir@ Delivery Operator or through a
Third-party Technology Platform identified to theo@mission under 935 CMR
500.145(2)(9).
(e) Delivery Operators are prohibited from detjvef more Finished Marijuana Products
to an individual Consumer than the individual pessen amounts authorized by
M.G.L. c. 94G, 8§ 7(a)(1). An Individual Order magt exceed one ounce of Marijuana or
its dry-weight equivalent. The Individual Order Btuly be delivered to the individual
Consumer identified on the order after verificatafrthe individual's identity consistent
with the requirements of 935 CMR 500.145(5). Aiidety Operator shall only deliver one
Individual Order, per Consumer, during each deliver
(H A Delivery Operator may not deliver to theveaConsumer at the same Residence more
than once each calendar day and only during auttebdelivery hours.
(g) Prior to fulfilling an Individual Order foralivery to a Consumer, each Finished
Marijuana Product shall be packaged and labeladdnrdance with 935 CMR 500.105(5)
and (6) before transportation by the Delivery Opmra
(n) Any Delivery Item that is undeliverable ornsfused by the Consumer shall be
transported back to the originating Delivery OparatWarehouse that provided the product
once all other deliveries included on a delivennifest have been made.

(4) Marijuana Courier Consumer Age Verification

(a) A Marijuana Retailer shall require any Consumaking a purchase for delivery by

a Marijuana Courier or a Marijuana EstablishmenithaiDelivery Endorsement to have the

valid government-issued identification card a Cansuintends to use to verify her or his

age at the time of delivery examined and authetetichy the Marijuana Retailer prior to

the first Individual Order.

(b) Pre-verification of the Consumer's identifioa shall be performed prior to the initial

delivery, by using one of the following Pre-verdtmn methods:
1. In-person at the Marijuana Retailer's physiaahtion or through a Commission
approved electronic means, which may include a Cission-approved Third-party
Technology Platform, and shall include examinatibithe Consumer's valid, unexpired
government-issued photo identification that beadat@ of birth in accordance with
935 CMR 500.140(2)(d). A Marijuana Courier or Maaina Establishment with a
Delivery Endorsement is prohibited from performandelivery to any Consumer who
has not established an account for delivery thrdghverification of the Consumer's
government-issued identification card by the Manija Retailer; or
2. Through a Commission-approved electronic meaadsshall include examination
of the Consumer's valid, unexpired government-dgi®to identification that bears
a date of birth. A Marijuana Establishment with @izery Endorsement is prohibited
from performing a delivery to any Consumer who hasestablished an account for
delivery through Pre-verification of the Consumedsernment-issued identification
card.

(c) A Marijuana Courier or a Marijuana Establisgmhwith a Delivery Endorsement may

not deliver Delivery ltems to any Person other ttienConsumer who ordered the Delivery

ltems.
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(d) A Marijuana Courier or a Marijuana Establigmhwith a Delivery Endorsement shall
verify the age and identity of the Consumer atttihmee at which the Delivery ltems are
delivered to the Consumer at a Residence to ettsair®arijuana and Marijuana Products
are not delivered to individuals younger than 2argeld. Prior to relinquishing custody
of the Marijuana or Marijuana Products to the Comsy the Marijuana Establishment
Agent conducting the delivery shall verify that th@vernment-issued identification card
of the Consumer receiving the Marijuana or Marig&roducts matches the pre-verified
government-issued identification card of the Consuwho placed the order for delivery
by:

1. Viewingthe government-issued identificatispeovided for Pre- verification under

935 CMR 500.145(4)(a);

2. Viewing proof of order generated at the tirherler; and

3. Receiving the signature of the Consumer whiemed the Delivery Items and

verifying that the signature matches the governAssted photo identification card

presented.

(5) Delivery Operator Consumer Age Verification
(@) A Delivery Operator shall require any Consumeking a purchase for delivery to
have the valid government-issued identificatiorda@iConsumer intends to use to verify
her or his age at the time of delivery examinedauttienticated by the Delivery Operator
prior to the first Individual Order.
(b) Pre-verification of the Consumer's identifioa shall be performed prior to the initial
delivery through a Commission approved electronieans, which may include a
Commission-approved Third-party Technology Platfoand shall include examination of
the Consumer's valid, unexpired government-issinedopidentification that bears a date
of birth.
(c) A Delivery Operator may not deliver Finishddrijuana Products to any Person other
than the Consumer who ordered the Finished MargurRnoduct.
(d) A Delivery Operator shall verify the age adentity of the Consumer at the time at
which the Finished Marijuana Products are delivarethe Consumer at a Residence to
ensure that Finished Marijuana Products are noteteld to individuals younger than 21
years old. Prior to relinquishing custody of thenilhed Marijuana Products to the
Consumer, the Marijuana Establishment Agent conmalgithe delivery shall verify that the
government-issued identification card of the Consuraceiving the Finished Marijuana
Products matches the pre-verified government-isgilesttification card of the Consumer
who placed the order for delivery by:
1. Viewingthe government-issued identificatigmpeovided for Pre- verification under
935 CMR 500.145(5)(a);
2. Viewing proof of order generated at the tirhermler; and
3. Receiving the signature of the Consumer whier@d the Delivery Items and
verifying that the signature matches the governassted photo identification card
presented.

(6) Vehicle and Transport Requirements for Honadivery.
(&) Vehicles used for home delivery by a Delidienensee or a Marijuana Establishment
with a Delivery Endorsement shall be owned or Idasg the Delivery Licensee or a
Marijuana Establishment with a Delivery Endorsemashtll be properly registered as
commercial vehicles, and inspected and insuredarCommonwealth of Massachusetts.
(b) Vehicles used for home delivery by a Delivieigensee or a Marijuana Establishment
with a Delivery Endorsement may be parked overnaghthe address identified as the
Licensee's place of business or another locatiavjged that keeping the vehicle at the
identified location complies with all general amksial bylaws of the municipality.
(c) Vehicles used for delivery by a Delivery Lisee or a Marijuana Establishment with
a Delivery Endorsement shall carry liability insoca in an amount not less than $1,000,000
combined single limit.
(d) Any vehicle used to transport or deliver Nlaaha or Marijuana Products shall comply
with applicable Massachusetts Registry of Motor idiels (RMV) requirements, but may
not include any additional external marking thadicate the vehicle is being used to
transport or deliver Marijuana or Marijuana Product
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(e) A Delivery Licensee or a Marijuana Establigminwith a Delivery Endorsements
transporting Marijuana and Marijuana Products fomk delivery shall ensure that all
vehicles used for deliveries are staffed with aimum of two Marijuana Establishment
Agents. At least one Marijuana Establishment Agdratll remain with the vehicle at all
times that the vehicle contains Marijuana or Manija Products.
() Marijuana and Marijuana Products must noviséle from outside the vehicle.
(g) A Delivery Licensee or a Marijuana Establigmnwith a Delivery Endorsement shall
transport Marijuana and Marijuana Products in aissdocked storage compartment that
is a part of the vehicle and complies with the nexjuents of 935 CMR 500.110(8).
(h) A Delivery Licensee or a Marijuana Establigmnwith a Delivery Endorsement shall
maintain, in each vehicle used for deliveries,as® locked storage compartment for the
purpose of transporting and securing cash use@dwaagnt. This compartment shall be
separate from compartments required under 935 CMR185(5)(h) for the transport of
Marijuana and Marijuana Products.
(i) Inthe case of an emergency stop duringrémesportation of Delivery Items, a log shall
be maintained describing the reason for the sto@,duration, the location, and any
activities of personnel exiting the vehicle. TherMena Establishment Agents in the
vehicle shall provide notice of the location of #tep and employ best efforts to remain in
contact with the Delivery Licensee or a Marijuanatablishment with a Delivery
Endorsement.
() The Marijuana Establishment Agents transpgriDelivery Items for home delivery
shall contact the Delivery Licensee or a Marijudbstablishment with a Delivery
Endorsement fixed location when arriving at andvileg any delivery, and regularly
throughout the trip, at least every 30 minutes.
(k) The Delivery Licensee or a Marijuana Estadiotient with a Delivery Endorsement
shall maintain a separate log for each vehiclesafar home deliveries. For each delivery,
the Delivery Licensee or a Marijuana Establishmeith a Delivery Endorsement shall
record:
1. The location of the originating Marijuana Hdishment and date and time the
vehicle leaves the location;
2. The mileage of the transporting vehicle atadepe from the Marijuana
Establishment mileage on arrival at each Consum&irthtion, and mileage on return
to the Marijuana Establishment;
3. The date and time of departure from the ManpiEstablishment and arrival at each
Consumer destination for each delivery; and
4. An entry indicating the date and time of thstldelivery in an order.
() A Delivery Licensee or a Marijuana Establistmhwith a Delivery Endorsement shall
ensure that all delivery routes remain within trenhonwealth of Massachusetts at all
times.
(m) A Delivery Licensee or a Marijuana Establigmtwith a Delivery Endorsement shall
make every effort to randomize its delivery routes.
(n) A Delivery Licensee or a Marijuana Establigmtwith a Delivery Endorsements may
not transport products other than Delivery Itemsrdptimes when the Delivery Licensee
or a Marijuana Establishment with a Delivery En@ongnts are performing home
deliveries.
(o) Firearms are strictly prohibited from Deliyericensee or a Marijuana Establishment
with a Delivery Endorsement vehicles and from Maa Establishment Agents
performing home deliveries.

(7) Manifests

(&) Every home delivery shall have a manifestdpoed by the originating Marijuana
Establishment. A Marijuana Retailer shall provide manifest to the Delivery Licensee
or Marijuana Establishment with a Delivery Endorsain A Delivery Operator shall

produce its manifests. A manifest shall be comgdlgteluplicate, with the original manifest
remaining at the premises of the originating Mamja Establishment, whether it is a
Marijuana Retailer or a Delivery Operator, and jpydo be kept with the Delivery Licensee
agent or a Marijuana Establishment with a Deliemgorsement agent during the delivery.
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The manifest shall be signed by the Consumer, anapglicable Patient or Caregiver
receiving the Marijuana or Marijuana Products amel Marijuana Establishment Agent
acting on behalf of the Delivery Licensee or a Mema Establishment with a Delivery
Endorsement. A signed manifest shall serve awtitien record of the completion of the
delivery. A manifest does not need to include Mamija Accessories or Marijuana
Establishment Branded Goods, however, the Delivesnsee or Marijuana Establishment
with a Delivery Endorsement shall maintain a reaafrthe sale of all Delivery Items.
(b) The manifest shall, at a minimum, include:
1. The originating Marijuana Retailer's or Defiw®perator's name, address, and
License number;
2.  The name and License number of the Delivergehsee or a Marijuana
Establishment with a Delivery Endorsement perfogrtime home delivery;
3. The names and Marijuana Establishment Agembbsus of the Marijuana
Establishment Agents performing the delivery;
4. The Consumer's, Patient's or Caregiver's raeamdeaddress;
5. A description of the Marijuana or Marijuana@ucts being transported, including
the weight and form or type of product;
6. Signature lines for the agents who transpdhed/arijuana or Marijuana Products;
7. A signature line for Consumer, Patient or Gaser who receives the Marijuana or
Marijuana Products; and
8. The Delivery Licensee or a Marijuana Estalpfisht with a Delivery Endorsement
vehicle make, model, and license plate number.
(c) The manifest shall be maintained within tledigle during the entire transportation
process, until all the deliveries are completed.
(d) A Marijuana Establishment shall retain ahtsportation manifests for no less than one
year and make them available to the Commissiorequast.

500.146: Additional Operational Requirements farliana Delivery Operators

(1) Warehousing
(@) A Delivery Operator shall operate a Warehdaséhe storage of Finished Marijuana
Products and preparation of Individual Orders fefizery.
(b) Warehouses shall comply with all applical@guirements of 935 CMR 500.110.
(c) Warehouses shall comply with all requiremeait835 CMR 500.105(11).
(d) Warehouses shall incorporate a sally polbading area immediately adjacent to the
Warehouse that enables the transfer of Finishedjdaa Products into a vehicle for
delivery.

(2) Limitation on Sales
(&) In accordance with M.G.L. c. 94G, § 7, a &ty Operator may not knowingly sell
more than one ounce or its combined dry weightedeint in Finished Marijuana Products
to Consumers per day.
1. One ounce of Marijuana flower shall be equewmalto five grams of active
tetrahydrocannabinol (THC) in Marijuana concentiatduding, but not limited to,
Tinctures.
2. One ounce of Marijuana flower shall be equaaalto five hundred milligrams of
active tetrahydrocannabinol (THC) in Edibles.
3. Topicals and ointments shall not be subjeet limitation on daily sales.
(b) A Delivery Operator may not sell Finished Nlana Products in excess of the potency
levels established by 935 CMR 500.150(4); and
(c) A Delivery Operator shall demonstrate thdas a point-of-sale system that does not
allow for a transaction in excess of the limit eéfithed in 935 CMR 500.146(1)(a) or the
potency levels established in 935 CMR 500.146(1)(b)

(3) Unauthorized Sales and Right to Refuse Sal&selivery
(@) A Delivery Operator shall refuse to sell etider Finished Marijuana Products to any
Consumer who is unable to produce valid proof afegoment-issued identification.
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(b) A Delivery Operator shall refuse to sell @lider Finished Marijuana Products to a
Consumer if, in the opinion of the Marijuana Esistirinent Agent based on the information
available to the agent at that time, the Consumgireopublic would be placed at risk. This
includes, but is not limited to, the Consumer emngg daily transactions that exceed the
legal possession limits or that create a risk wéidion.

(c) A Delivery Operator may not sell or deliveran individual more than one ounce or
its dry weight equivalent in Finished Marijuana @uots per transaction. A Delivery
Operator may not knowingly sell or deliver to adiindual more than one ounce or its dry
weight equivalency in Finished Marijuana Produds gay.

(d) A Delivery Operator is prohibited from sedjiror delivering Finished Marijuana
Products containing nicotine, if sales of tobaccoigarettes would require licensure under
state law.

(e) A Delivery Operator is prohibited from sefjiror delivering Finished Marijuana
Products containing alcohol, if sales of such abtetould require licensure pursuant to
M.G.L. c. 138.

(4) Recording Sales
(@ A Delivery Operator shall only utilize a pbwf-sale system approved by the
Commission, in consultation with the DOR.
(b) A Delivery Operator may utilize a sales retiog module approved by the DOR.
(c) A Delivery Operator is prohibited from utilily software or other methods to
manipulate or alter sales data.
(d) A Delivery Operator shall conduct a monthiabysis of its equipment and sales data
to determine that no software has been installgicctbuld be utilized to manipulate or alter
sales data and that no other methodology has beploged to manipulate or alter sales
data. A Delivery Operator shall maintain records it has performed the monthly analysis
and produce it on request to the Commission. [Ofelivery Operator determines that
software has been installed for the purpose of pudation or alteration of sales data or
other methods have been utilized to manipulatdter sales data:
1. It shall immediately disclose the informattorthe Commission and DOR;
2. It shall cooperate with the Commission in eawestigation regarding manipulation
or alteration of sales data; and
3. Take such other action directed by the Componst comply with 935 CMR
500.105.
(e) A Delivery Operator shall comply with 830 CMIR2C.25.1: Record Retentioand
DOR Directive 16-1 regarding recordkeeping requeats.
(N A Delivery Operator shall adopt separate actmg practices at the point of sale for
Marijuana and Marijuana Product sales, and non{ikama sales.
(@) The Commission and the DOR may audit and @x@the point-of-sale system used
by a Delivery Operator in order to ensure compkanath Massachusetts tax laws and
935 CMR 500.140(5).

(5) Consumer Educatio’ Delivery Operator shall make available eduasiomaterials
about Finished Marijuana Products to ConsumerSelvery Operator shall have an adequate
supply of current educational material availabledistribution. Educational materials shall be
available in commonly spoken languages designateédedoCommission, which will include,
but not be limited to, appropriate materials foe thsually- and hearing-impaired. Such
materials shall be made available for inspectionheyCommission on request. If there is a
failure to provide these materials, a licensee #@ysubject to disciplinary action under
935 CMR 500.000. The educational material shallige at least the following:

(&) A warning that Marijuana has not been analyaeapproved by the FDA, that there

is limited information on side effects, that themay be health risks associated with using

Marijuana, and that it should be kept away fromdrkn;

(b) A warning that when under the influence ofriiana, driving is prohibited by

M.G.L. c. 90, § 24, and machinery should not berajeel;

(c) Information to assist in the selection ofigined Marijuana Products, describing the

potential differing effects of various strains oaNMuana, as well as various forms and

routes of administration;

(d) Materials offered to Consumers to enable thenrack the strains used and their

associated effects;
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(e) Information describing proper dosage andatittn for different routes of
administration. Emphasis shall be on using thellesteamount possible to achieve the
desired effect. The impact of potency shall als@kplained;

() A discussion of tolerance, dependence, anddrawal;

(g) Facts regarding substance use disorder sigdssymptoms, as well as referral
information for substance use disorder treatmesgnam, and the telephone number for the
Massachusetts Substance Use Helpline;

(h) A statement that Consumers may not sell RedsMarijuana Products to any other
individual;

() Information regarding penalties for possessiodistribution of Marijuana in violation
of Massachusetts law; and

() Any other information required by the Comniigs

(6) Testing No Finished Marijuana Product may be sold oenilise marketed for adult use
that has not first been tested by Independent Agegtaboratories, except as allowed under
935 CMR 500.000. The product shall be deemedngpbpwith the standards required under
935 CMR 500.160. Potency levels derived from ther@abinoid Profile, including the amount
of delta-nine-tetrahydrocannabinol §-THC) and other Cannabinoids, contained within
Finished Marijuana or Marijuana Product to be smldtherwise marketed shall be recorded
in the Seed-to-sale SOR.

(7) White Labeling The Licensee engaged in the White Labeling afshied Marijuana
Products shall comply with the labeling and packggrequirements under 935 CMR
500.105(5) and (6) prior to delivery to Consumers.
(@ The Wholesale Agreement between a Deliverer@pr and the Marijuana
Establishment from which they are wholesaling stietrly indicate whether the Delivery
Operator or the Marijuana Establishment licenseenfivhich the Finished Marijuana
Product(s) are being wholesaled shall be respanfablWhite Labeling on behalf of the
Delivery Operator.
(b) The Delivery Operator shall notify the Comsnis within 21 days of any Substantial
Modification to a Wholesale Agreement that altelrsol Licensee has responsibility for
White Labeling on behalf of the Delivery Operatak.Licensee shall obtain the written
authorization of the Commission prior to commenditigite Labeling.
(c) The Delivery Operator may submit the labeb&used for White Labeling to the
Commission in accordance with 935 CMR 500.105(7).

(8) _Product Databasé\ Delivery Operator that purchases any WholeBaleshed Marijuana
Products from a licensed Marijuana Cultivator, Mlmusiness or Craft Marijuana Cooperative
for the purpose of delivery to Consumers, whethéitévLabeled or not, shall provide the
Commission with information to populate the ProdDettabase. A Delivery Operator that
purchases wholesale Finished Marijuana Productm feo licensed Marijuana Product
Manufacturer for the purpose of White Labeling aate to Consumers shall provide the
Commission with information to populate the Prodbatabase. Product Database information
for Finished Marijuana Products purchased at Wiaddegfsom Product Manufacturers that are
not White Labeled shall remain the responsibilftshe Product Manufacturer under 935 CMR
500.130(6).
(@) The Delivery Operator shall provide the faling:
1. A photograph of a Finished Marijuana Produtsime of but next to the Marijuana
Product's packaging; provided however that wherglsiservings of a multi-serving
product are unable to be easily identified becaiges form, a description of what
constitutes a single serving shall be provided @ single serving is a 1" x 1" square);
2. A photograph of the Marijuana Product insidekaging; and
3. The name of the Product Manufacturer thatyeced the Marijuana Product.
(b) Photographs submitted shall be electronesfih a JPEG format with a minimum
photo resolution of 640 x 480 and print resolubdéB00 DPI. Photographs shall be against
a white background.
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(c) A Delivery Operator shall provide the infortwa required under 935 CMR
500.146(7)(a) for each Finished Marijuana Prodwafters for sale and delivery prior to the
product being made available for sale and shallatgpdhe information whenever a
substantial change to packaging or label of théskéd Marijuana Product occurs. For
purposes of 500.146(8)(c), a substantial chandelsha change to the physical attributes
or content of the package or label.

(9) In addition to the written operating policie=guired under 935 CMR 500.105(1), a
Delivery Operator shall maintain written policiesdgprocedures which shall include:
(a) Policies and procedures for adequately tragkecording, and documenting all Vendor
Samples that the Delivery Operator receives fromMaaijuana Cultivator, a Marijuana
Product Manufacturer, a Microbusiness or a Craftipana Cooperative; and
(b) Policies and procedures for adequately tragkrecording, and documenting all
Vendor Samples that the Delivery Operator proviteemployees for the purpose of
assessing product quality and determining whetherdke the product available to sell.

(10) Vendor Samples

(@) A Delivery Operator may receive a Vendor Skemgd Marijuana flower from a

Marijuana Cultivator pursuant to 935 CMR 500.120(1A Delivery Operator may also

receive a Vendor Sample of Marijuana Product fromMaaijuana Product Manufacturer

pursuant to 935 CMR 500.130(7). Receipt of a Ven8ample under 935 CMR

500.146(10) shall not be considered a prohibitedfpe under 935 CMR 500.105(4)(b)6.

(b) Vendor Samples may not be sold to anothenee or Consumer.

(c) A Delivery Operator may provide the Vendonfpdes it receives from a Marijuana

Cultivator or a Marijuana Product Manufacturer t® Employees for the purpose of

assessing product quality and determining whetherake the product available to sell the

product. Vendor Samples may not be consumed officansed Premises.

(d) Vendor Sample limits. A Marijuana Delivery @gtor is limited to providing the

following aggregate amounts of Vendor Samples tdaiployees in a calendar month

period:
1. Four grams per strain of Marijuana flower armedmore than seven strains of
Marijuana flower;
2. Five grams of Marijuana concentrate or extiactuding, but not limited to,
Tinctures;
3. Five hundred milligrams of Edibles whereby #seeving size of each individual
sample does not exceed five milligrams and otherseisfies the potency levels set
forth in 935 CMR 500.150(4); and
4. Five units of sale per Cannabis product lind ao more than six individual
Cannabis product lines. For purposes of 935 CMRB15(12), a Cannabis product
line shall mean items bearing the same Stock Kgdgmt Number.

(e) Upon providing a Vendor Sample to an emplpglee=Delivery Operator shall record:
1. The reduction in quantity of the total weightitem count under the unique
alphanumeric identifier associated with the VenSample;

2. The date and time the Vendor Sample was pedvid the Employee;
3. The agent registration number of the emplogeeiving the Vendor Sample; and
4. The name of the Employee as it appears ondlent registration card.

(H All Vendor Samples provided by a Delivery @gi@r to its employees shall also be

entered into the point-of-sale system and shalhtagainst the individual employee's daily

purchase limit, if applicable, consistent with 9IBBIR 500.146(2).

(11) Sale of Marijuana Vaporizer Devices
(@) A Marijuana Delivery Operator offering Magna Vaporizer Devices for sale to
Consumers shall include a conspicuous and promyrdieplayed statement on its website,
that is legible and enlarged and contains theioilg statements:
1. "Marijuana Vaporizer Devices have been tefpeditamin E Acetate and other
contaminants, with no adverse findings. WARNINGpW@azer Devices may contain
ingredients harmful to health when inhaled.”
2. "Consumers shall have access to the testsesfuMarijuana Vaporizer Devices
including copies of any Certificates of Analysisyided by the device's manufacturer.”
(b) A Delivery Operator shall provide a physicedert to Consumers that accompanies all
purchased and delivered Marijuana Vaporizer Dewvicasstates, including capitalization
and emphasis, the following: "Marijuana VaporiB&vices have been tested for Vitamin
E Acetate and other contaminants, with no adversgings. WARNING: Vaporizer
Devices may contain ingredients harmful to healtlewinhaled."”
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(c) The sale of disposable and reusable vapgoees and devices shall be accompanied
by a product insert identifying the materials usethe vaporizer device's atomizer coil
(e.g, titanium, titanium alloy, quartz, copper, nichme, kanthal, or other specified
material), and manufacturer identification of thevide hardware, cartridge, battery and
other components;

(d) A Delivery Operator shall make available the®ormation contained in 935 CMR
500.105(5)(c)6 in the product description as paainy product list posted on the Delivery
Operator's website or Third-party Technology Plati® or applications employed for
delivery.

(e) A Delivery Operator shall retain all records purchases from any Product
Manufacturer or supplier of any ingredient, additidevice, component part or other
materials provided to the Delivery Operator aboutriMana Vaporizer Devices sold by
licensees. Such records shall be made availabhetG@ommission upon request.

(12) _Prohibition on Monopolies
(&) It shall be a violation of 935 CMR 500.000 &my Delivery Operator to monopolize
or attempt to monopolize, or combine or conspirtany other person or entity including,
but not limited to, a Third-party Technology PlatfoProvider, to monopolize any part of
licensed activities authorized under 935 CMR 500.00
(b) It shall be a violation of, 935 CMR 500.006; any Delivery Operator engaged in
activities authorized under 935 CMR 500.000 to makeontract for services with a
Third-party Technology Platform Provider for thetiing of a Delivery Operator or a
Delivery Operator's Finished Marijuana Products thie condition, agreement or
understanding that the parties to the contract stwdldeal in Marijuana or Marijuana
Products, either generally or specific brands tegaries of Finished Marijuana Products,
of a competitor or competitors of the parties whitne effect of such contract or such
condition, agreement or understanding may be gefesubstantially competition or tend
to create a monopoly in any activity engaged ineur@85 CMR. 500.000.

500.147: Operational Requirements for Marijuaeadrch Facility Licensees and Research Permits

(1) In addition to the security requirements pded in 935 CMR 500.110, Marijuana
Research Facility Licensees shall comply with tperational requirements required under
935 CMR 500.147.

(2) General Requirements
(@) For each research project to be conducteth@riPremises, a Marijuana Research
Facility Licensee shall have a valid Research Rassued by the Commission pursuant to
935 CMR 500.147(4) prior to beginning a researdjgut. The Research Permit shall be
renewed at least annually, or sooner dependingenature and duration of the approved
research project.
(b) All individuals engaging in research at thearljlana Research Facility shall be
registered with the Commission as Marijuana Estbtient Agents under 935 CMR
500.030.
(c) A Marijuana Research Facility Licensee malyrsii an application for a Research
Permit to conduct research in areas includingnbtitimited to, the following:
1. Chemical potency and composition levels ofiMana and Marijuana Products;
2. Clinical investigations of Marijuana Produdtgluding dosage forms;
3. Efficacy and safety of administering Marijuana Marijuana Products as a
component of medical treatment under the supemvisiba Certifying Healthcare
Provider;
4. Genomic research on Marijuana;
5. Horticultural research on Marijuana;
6. Agricultural research on Marijuana; and
7. Other research topics upon the approval ofttmamission, provided however that
research conducted under the Marijuana Researdhty-aicense may not be a
substitute for processes for drug approval estadtisby the U.S. Food and Drug
Administration (FDA) pursuant to 21 CFR 312; ané thommission may impose
additional standards necessary to ensure the samfetyefficacy of Marijuana and
Marijuana-derived compounds for their intended aede application.
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(d) Marijuana or Marijuana Products used in resdeaonducted under a Marijuana
Research Facility License shall be cultivated bgdpced by or acquired from a licensed
MTC or Marijuana Establishment authorized to calte; produce or sell Marijuana or
Marijuana Products, which includes a Marijuana @atbr, Marijuana Product
Manufacturer, Marijuana Retailer, a MicrobusinessadCraft Marijuana Cooperative.
A Marijuana Research Facility Licensee not autteatito cultivate its own Marijuana may
enter into an agreement with a licensed MTC or Mana Cultivator, Microbusiness or
Craft Marijuana Cooperative to grow Marijuana speally for research.
(e) Any Marijuana or Marijuana Product cultivatgadoduced or acquired for use in a
Commission-approved research project shall be ethtey the Marijuana Establishment
providing it to the Marijuana Research Facility énsee into the Seed-to-sale SOR in a
form and manner to be determined by the Commission.
(H All Marijuana or Marijuana Products used esearch and consumed by human or
animal subjects shall comply with the following

1. Be adequately described in the Informed Carserm.

2. Tested in accordance with 935 CMR 500.160rgadaonsumption by human or

animal subjects.
(g) Anyresearch project where human researcjeststare participants shall include one
or more licensed physicians in good standing toitapothe participants.
(h) For any research project other than a suorgy+esearch project, human participants
in research conducted by a Marijuana Researchifydaitensee where consumption of
Marijuana or Marijuana Products is a componentefresearch project design shall reside
in the Commonwealth.
(i) Any research project where animal researdfjesus are participants shall include one
or more licensed veterinary doctors in good stagtinmonitor the participants.
() For any research project other than a suomy-research project, research conducted
pursuant to a license granted by the Commissiofi Beaconducted solely within the
boundaries of the Commonwealth.
(k) A Marijuana Research Facility Licensee skalpply the Commission with copies of
all final reports, findings or documentation regagdthe outcomes of approved research
projects receiving a Research Permit. Any recoedsived by the Commission may be
subject to release pursuant to the Public Recoads M.G.L. c. 66, 8 10 and M.G.L. c. 4,
8 7, cl. 26, or other compulsory legal processtdhe Commission's discretion.

(3) Marijuana Research Facility Licensee Actestand Premises
(a) A Marijuana Research Facility Licensee maydtwt research at one or more than one
Marijuana Research Facility so long as the faciitgpproved by the Commission.
(b) A Marijuana Research Facility may be colodatéh another Marijuana Establishment
provided that the Marijuana Research Facility anthegy colocated Marijuana
Establishment(s) are commonly owned and physiselbarated. Physical separation shall
include, but may not be limited to, separation lpeamanent wall with a secure, locked
entrance.
(c) A Marijuana Research Facility Licensee shall possess for research the amount of
Marijuana or Marijuana Products approved by the @sgsion to be used in each research
project receiving a Research Permit.
(d) A Marijuana Research Facility Licensee witbrenthan one Research Permit shall
physically separate all Marijuana or Marijuana Ricid used in the Licensee's approved
research projects according to Research Permihaath a way that it is objectively clear
what Marijuana or Marijuana Products are being dsedach approved project.
(e) One or more Marijuana Research Facility Lss®s may enter into agreements to
conduct research jointly on an identified reseancect, provided that research activities
authorized under the Research Permit shall be abeduat one identified, licensed
Marijuana Research Facility. The Marijuana ReseBeddility Licensee shall disclose to the
Commission all contracts or agreements enteredhititoother Marijuana Research Facility
Licensees in furtherance of a research project.
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() A Marijuana Research Facility Licensee maypermit the consumption of Marijuana
or Marijuana Products on its licensed Premisegastonsumption of Marijuana is part of
an approved research project holding a valid RebeRermit and the Marijuana Research
Facility is not co-located with another Marijuanst&blishment.

(4) Research Permits
(a) To qualify for a Research Permit to conduechhn based research, the research project
shall have an Institutional Review Board ("IRB")iainshall approve the proposed research
project.
(b) Applicants for a Research Permit to condeséarch at a Marijuana Research Facility
Licensee shall submit for each project the follagvinformation to the Commission in a
form and manner determined by the Commission:
1. The name and curriculum vitae (CV) of eactestigator, including the Principal
Investigator who leads the research project and gals-investigator;
2. The name of each licensed physician in goaaddstg that will lead the project as
Principal Investigator, be a sub-investigator, amitor the participation by human
subjects, if any, in the research project;
3. The name of each licensed veterinary doctgomd standing that will lead the
project as Principal Investigator, be a sub-ingadtr, or monitor the participation by
animal subjects, if any, in the research project;
The IRB Institution, if applicable;
A publication-ready summary of the researaj)qut to be conducted;
A detailed research protocol, including safetytocols;
Articulated goals of the research project;
Start and end dates of the research project;
A description of the project funding or reszms, an attestation that the project is
adequately funded or resourced, and the sourdesmding or resources;
10. Information about the human subject partitipaif any, which shall include but
not be limited to:
a. The number of participants;
b. The number of Registered Qualifying Patiemsny;
c. Demographic information about the participants
d. The ages of the participants;
e. Any cohort deemed "vulnerable" and applicabléetgaprecautions €.g
pregnant/breastfeeding women, minors, disable aesgetc);
f. A copy of the Informed Consent Form or WaigéConsent, if applicable; and
g. Documentation that the process of obtainifigrined Consent complied with
the Research Licensee's other IRB, institutiondlstry, or professional standards.
11. The quantity of Marijuana or Marijuana Praodanticipated to be needed over the
duration of the research project;
12. The Independent Testing Laboratory wherévthgjuana or Marijuana Products
will be tested,;
13. The name and license number of the MarijlR@search Facility Licensee or
facilities where the research project will takegglgorovided that if a license has not yet
been granted to the Marijuana Research FaciligRibsearch Permit applicant will still
identify the facility and provide its applicatiommber;
14. The disposal protocol for Marijuana or Maaipa Products that are unused;
15. Disclosures of any actual or apparent casflt interest between any Marijuana
Research Facility Licensee or Agent and any mewitiée IRB required by 935 CMR
500.147(4)(b)iv; and
16. Application Fee.
(c) The information required in 935 CMR 500.147¢ to qualify for a Research Permit
may, but is not required to, be submitted with ppligation for licensure as a Marijuana
Research Facility.
(d) Prior to receiving a Research Permit for seegch project that includes human or
animal participants as subjects, the applicantl shddmit evidence of approval of the
project by the identified IRB. Evidence of IRB appal or exemption may be submitted
separately from the information required in 935 CMR®.147(4)(b), but shall be submitted
to receive a Research Permit.

©oo~N O~
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(e) Materials submitted in support of an applarafor a permit that are received by the
Commission may be subject to release pursuanet@tiblic Records Law, M.G.L. c. 66,
810and M.G.L.c. 4, 87, cl. 26, or other compufdegal process, or at the Commission's
discretion.

(5) Research Permit Approval
(a) When evaluating an application for a ReseReximit to conduct a research project at
a licensed Marijuana Research Facility the Commiser its delegee(s) shall consider:
1. Whether the research project is allowed u888rCMR 500.147(2)(c);
2. The adequacy of safety protocols detailed3tn ©MR 500.147(3)(b)(vii);
3. The research project design;
4. Whether the research project is adequatelyddror resourced and the sources of
the funding or resources;
5. Whether the amount of Marijuana or Marijuanadects anticipated to for growth
or use during the duration of the research pragaonsistent with the proposed
research project's scope, goals, aims and theqaisttor tracking the amount used;
6. Disclosures of agreements between Marijuarsg&teh Facility Licensees and the
nature of those agreements; and
7. Whether a required IRB is affiliated with acceedited academic institution,
licensed healthcare institution or other licenseskarch institution and, if not, may
require additional information regarding the suéficy of the IRB as it relates to the
proposed research project.
8. Whether sufficient evidence of approval ofrisgearch project by the identified IRB
has been provided.
(b) Research Permits shall be approved by theixe Director and shall not require a
vote of the Commission prior to issuance.
(c) As set forth in 935 CMR 500.840, the issuaoica Research Permit may not give
immunity under federal law or poses an obstacfederal enforcement of federal law.

(6) Denial of Research Permits
(a) The Commission or its delegee may deny ahcapion for a Research Permit for any
of the following reasons, provided that a writtemigl including the reason for the denial
shall be issued to the applicant(s):

No IRB approval;

Failure to provide adequate information regeydhe IRB;

Proposed research poses a danger to publib loesafety;

Proposed research lacks scientific value bditg

The applicant for the Research Permit is nalified to do the research;

The Research Permit applicant's protocolsuadihg or other resources are

insufficient to perform the research; or
7. Proposed research is otherwise in consistiéimte Commission's governing laws.

(b) The applicant shall not be entitled to an eustrative hearing under 935 CMR

500.500 for the denial of a research permit.

oukwnhPE

(7) Inspections and Audits
(@) The Commission or its delegee(s) may atigsrdtion inspect a Marijuana Research
Facility.
(b) The Commission or its delegee may at itsrdigmn require an audit of a research
project granted a Research Permit. Reasons faundibshall include, but are not limited
to:
1. The Commission has reasonable grounds toviedlieat the Marijuana Research
Facility Licensee is in violation of one or moretbé requirements set forth in these
regulations or present a danger to the public hesédtfety or welfare;
2. The Commission has reasonable grounds tovieetigat the activities of the
Marijuana Research Facility Licensee or a MarijuBstablishment Agent present a
danger to the public health, safety or welfare; or
3. The Commission has reasonable grounds tovieeliet the Marijuana Research
Facility Licensee has been or is engaged in reBeactvities that have not been
approved or permitted by the Commission.
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500.150: Edibles

(1) Production of EdiblesEdibles shall be produced in compliance withftllewing:

(@) Any Edible that is made to resemble a typfoald or Beverage product shall be

packaged and labeled as required by M.G.L. c. R®@&(a¥2)(xxiv) and (xxvi), and

935 CMR 500.105(5) and (6).

(b) The Manufacture or sale of Edibles in théof@ing shapes and types is prohibited:
1. The distinct shape of a human, animal, fartporting-equipment item; or
2. A shape that bears the likeness or contaiasacteristics of a realistic or fictional
human, animal, fruit, or sporting-equipment itencluding artistic, caricature, or
cartoon renderings.

(c) Edibles that are geometric shapes and sifnjotyflavored are not considered fruit and

are permissible.

(2) Sanitary Requirement®ll Edibles shall be prepared, handled, andestan compliance
with the requirements in 935 CMR 500.105(3) and.505(11).

(3) Additional Labeling and Packaging Requirersdot Edibles
(&) In addition to the requirements set fortivii.L. c. 94G, § 4(a¥2)(xxiv) and (xxvi),
and 935 CMR 500.105(5) and (6), every MarijuanaiRatshall ensure that the following
information or statement is Affixed to every conti holding an Edible:
1. Ifthe retail Edible is perishable or time dachperature controlled, a statement that
the Edible shall be refrigerated.
2. The date on which the Edible was produced.
3. A nutritional fact panel that shall be basadlee number of THC servings within
the container.
4. Information regarding the size of each senforghe product by milligrams, the
total number of servings of Marijuana in the pradand the total amount of active
THC in the product by milligrams (mg). For examglEhe serving size of active THC
in this product is X mg, this product contains Yveegs of Marijuana, and the total
amount of active THC in this product is (X*Y) mg."
5. A warning that the impairment effects of Edibmay be delayed by two hours or
more.
(b) Once a label with a use-by date has beenxxddfto a container holding an Edible, a
Licensee may not alter that date or affix a nevellabth a later use-by date.
(c) Each serving of an Edible within a multi-sagypackage of Edibles shall be easily
separable in order to allow an average person@s yé age or older to physically separate,
with minimal effort, individual servings of the mtoct.
(d) Each single serving of an Edible contained multi-serving package of Edibles shall
be marked, stamped, or otherwise imprinted withsgrabol or easily recognizable mark
issued by the Commission that indicates the packag&ins Marijuana consistent with
935 CMR 500.105(5)(b)15. Alternatively, a Licenseay ensure that each single serving
of an Edible is individually wrapped and shall maskamp, or otherwise imprint each
individual wrapper with the symbol or easily recagble mark issued by the Commission
that indicates the serving contains Marijuana aiast with 935 CMR 500.105(5)(b)15.

(e) Each single serving of an Edible contained packaged unit of multiple Edible may
be marked, stamped, or otherwise imprinted witlyral®| or easily recognizable mark
issued by the Commission that indicates the packagtins Marijuana.

(4) Dosing Limitations A Marijuana Product Manufacturer may not prepanel a Marijuana
Retailer may not deliver, sell or otherwise disitdan Edible with potency levels exceeding
the following limits, which includes the 10% vara@nallowed by 935 CMR 500.160(12),
exceeding the following, as tested by an indepentarijuana testing facility licensed in
accordance with M.G.L. c. 94G, § 15:
(@) For a single serving of an Edible, 5.5 milligsan(5.50 mg) of active
tetrahydrocannabinol (THC);
(b) Inasingle package of multiple Edible todagen, swallowed, or otherwise ingested,
not more than 20 servings or 110 milligrams (11Mm@Pof active THC; and
(c) The THC content shall be homogenous, or gvéistributed throughout the Edible.
A Retail Marijuana Product shall be consideredatla® homogenous if 10% of the infused
portion of the Marijuana Product contains more @%b of the total THC contained within
entire Marijuana Product.
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500.160: Testing of Marijuana and Marijuana Patgu

(1) No Marijuana Product, including Marijuana,yee sold or otherwise marketed for adult
use that is not capable of being tested by Indesr@ntesting Laboratories, except as allowed
under 935 CMR 500.000. Testing of Marijuana Praslahall be performed by an Independent
Testing Laboratory in compliance with a protocols)ablished in accordance with M.G.L. c.
94G, § 15 and in a form and manner determinedé&Zthmmission including, but not limited
to, the Protocol for Sampling and Analysis of H@id Marijuana and Marijuana Products for
Marijuana Establishments, Medical Marijuana Treatt@enters and Colocated Marijuana
Operations. Testing of environmental mediay( soils, solid growing media, and water) shall
be performed in compliance with the Protocol fompang and Analysis of Environmental
Media for Massachusetts Registered Medical Margu&ispensaries published by the
Commission.

(2) Marijuana shall be tested for the Cannabimwifile and for contaminants as specified by
the Commission including, but not limited to, mofdildew, heavy metals, plant growth
regulators, and the presence of Pesticides. Intiaddio these contaminant tests, final
ready-to-sell Marijuana Vaporizer Products shaltbeened for heavy metals and Vitamin E
Acetate (VEA) in accordance with the relevant psavis of the Protocol for Sampling and
Analysis of Finished Marijuana and Marijuana Prddfier Marijuana Establishments, Medical
Marijuana Treatment Centers and Colocated Mariji@pearations.

(3) The Commission may, at its discretion, reg@dditional testing where necessitated to
safeguard the public health or public safety anatientified by the Commission.

(4) A Marijuana Establishment shall have a wnipelicy for responding to laboratory results
that indicate contaminant levels are above acceptahbits established in the protocols
identified in 935 CMR 500.160(1).
(@) Any such policy shall include:
1. notifying the Commission within 72 hours ofyalaboratory testing results
indicating that the contamination cannot be rentediand disposing of the Production
Batch.
2. notifying the Commission of any informatiomaeding contamination as specified
by the Commission or immediately upon request kyGbmmission.
(b) The notification shall be from both the Madpa Establishment and the Independent
Testing Laboratory, separately and directly.
(c) The notification from the Marijuana Estabhsént shall describe a proposed plan of
action for both the destruction of the contamingtediuct and the assessment of the source
of contamination.

(5) A Marijuana Establishment shall maintain tasults of all testing for no less than one
year. Testing results shall be valid for a peribdree year. Marijuana or Marijuana Products
with testing dates in excess of one year shalbleedd expired and may not be dispensed, sold,
Transferred or otherwise conveyed until retested.

(6) The sale of seeds is not subject to thesmgggsrovisions.
(7) Clones are subject to these testing provssibaot are exempt from testing for metals.

(8) All transportation of Marijuana to and fromdependent Testing Laboratories providing
Marijuana testing services shall comply with 935 R800.105(13).

(9) All storage of Marijuana at a laboratory pohag Marijuana testing services shall comply
with 935 CMR 500.105(11).

(10) All excess Marijuana shall be disposed ofampliance with 935 CMR 500.105(12),
either by the Independent Testing Laboratory retigrrexcess Marijuana to the source
Marijuana Establishment for disposal or by the petedent Testing Laboratory disposing of
it directly.
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(11) No Marijuana Product shall be sold or othisewnarketed for adult use that has not first
been tested by an Independent Testing Laboratahydaamed to comply with the standards
required under 935 CMR 500.160.

(12) Single-servings of Marijuana Products te$tegbotency in accordance with 935 CMR
500.150(4)(a) shall be subject to a potency vadaiao greater than +/- 10%.

(13) A Licensee that receives notice that Marijuana Marijuana Product it has submitted
for testing has failed any test for contaminanédlgither reanalyze the Marijuana or Marijuana
Product without remediation, take steps to remedra identified contaminants, or dispose of
the Marijuana or Marijuana Product.
(a) Reanalysis by a Second ITIf the Licensee chooses to reanalyze the samglanple
from the same batch shall be submitted for rearsafiighe ITL that provided the original
failed result. If the sample passes all previotalgd tests at the initial ITL, a sample from
the same batch previously tested shall be subntittedsecond ITL other than the initial
ITL for a Second Confirmatory Test. To be considgrassing and therefore safe for sale,
the sample shall have passed the Second Confiyriegst at a second ITL. Any Marijuana
or Marijuana Product that fails the Second ConfionaTest may not be sold, transferred
or otherwise dispensed to Consumers, Patientsenkees without first being remediated.
Otherwise, the Marijuana Establishment shall dispafsany such product.
(b) Remediation If the Licensee chooses to remediate, a newstsiple shall be
submitted to a licensed ITL, which may include itméal ITL for a full-panel test. Any
failing Marijuana or Marijuana Product may be reméetd a maximum of two times. Any
Marijuana or Marijuana Product that fails any sdggr the second remediation attempt may
not be sold, transferred or otherwise dispensé&tbitsumers, Patients or Licensees. The
Marijuana Establishment shall dispose of any suolygct.
(c) Ifthe Licensee chooses to dispose of thdjlara or Marijuana Products, it shall do
so in compliance with 935 CMR 500.105(12).

500.170: Municipal Requirements

(1) Marijuana Establishments and Marijuana Esgthbient Agents shall comply with all local
rules, regulations, ordinances, and bylaws.

(2) Nothing in 935 CMR 500.000 shall be constraeds to prohibit lawful local oversight
and regulation, including fee requirements, thasdwot conflict or interfere with the operation
of 935 CMR 500.000.

500.200: Counties of Dukes County and Nantucket

(1) To the extent permitted by law, Marijuanagbéshments operating from locations in the
Counties of Dukes County and Nantucket (the "istamhties") may operate in full compliance
with 935 CMR 500.000.

(2) If Marijuana Establishments operating frorodbons in the island counties are prevented
from operating in full compliance with 935 CMR 500.by operation of law, they are not
required to utilize Independent Testing Laboratotiatil such time as a laboratory is located
on the island where the Marijuana Establishmelutdated or the establishment can transport
Marijuana Products to the mainland of Massachusetts

(3) If Marijuana Establishments operating frorodtions in the island counties are prevented
from utilizing Independent Testing Laboratoriesdpgration of law, they are required to test
Marijuana Products in a manner that is not Unreaislyrimpracticable, but also adequately
protects the public health in the opinion of ther@aission. Such testing may include:
(a) amodified on-Premises testing system apprby¢he Commission if the label on any
Marijuana or Marijuana Product so tested disclosesapital letters: "WARNING:
LIMITED TESTING FOR CONTAMINANTS AND PESTICIDES."
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(b) atesting facility in the island countiesttiaes not meet the criteria for an Independent
Testing Laboratory, but is approved by the Comnmissior testing by Marijuana
Establishments located in the island counties; or

(c) such other testing system approved by ther@ission.

(4) ADelivery Licensee or a Marijuana Establigmtwith a Delivery Endorsement operating
in a location in the island counties may only perfaleliveries to Residences located in the
same county as the Marijuana Establishment whiedéfivery order originates from until such
time as it permitted to deliver to other locatidnyslaw.

500.300: Complaints Process

(1) Inatime and manner determined by the Corsionis a dedicated telephone number, email
address or other means shall be provided for mesdi¢ine public or Consumers to notify the
Commission of complaints regarding Marijuana Essaiohents or Marijuana Establishment
Agents.

(2) The Commission may, at its discretion, inigzge or decline to investigate any complaint
or refer a complaint to another law enforcementgulatory authority

500.301: Inspections and Compliance

(1) Pursuant to M.G.L. c. 94G, 88 4(a)(xvii) thgh (xx), the Commission or a Commission
Delegee may inspect a Marijuana Establishmentfihdtad vehicles at any time without prior
notice to determine the Marijuana Establishmentsygiance with M.G.L. c. 94G, and
935 CMR 500.000. All areas, activities and recafdsMarijuana Establishment and activities
and records of Marijuana Establishment Agents @abgest to such inspection. Submission of
an application by or issuance of a License to djiMra Establishment constitutes consent for
such inspection.

(2) A Marijuana Establishment shall allow immediaccess to the facility on being presented
with photo identification documenting the Commissi@presentative's affiliation with the
Commission or a Commission Delegee's affiliatiothwai state agency with lawful jurisdiction
over the operations of a Marijuana Establishment.

(3) A Marijuana Establishment shall immediately cequest make available to the
Commission or a Commission Delegee all informati@t may be relevant to an inspection or
investigation of an incident or a complaint.

(4) A Marijuana Establishment shall make all orable efforts to facilitate the inspection or

investigation of an incident or a complaint, inghgithe taking of samples, photographs, video
or other evidence or recordings, and complying We&mands for examination and inspection
in accordance with 935 CMR 500.302.

(5) During an inspection, the Commission or a @ossion Delegee may direct a Marijuana
Establishment to test Marijuana for contaminanttuiding, but not limited to, mold, mildew,
heavy metals, plant-growth regulators, and thegmes of Pesticides not approved for use on
Marijuana pursuant to 935 CMR 500.120(5).

(6) An inspection or other investigation may be&d® prior to the issuance of a License or the
renewal of a License. Additional inspections maynfiade whenever the Commission or a
Commission Delegee deems it necessary for the@fant of M.G.L. c. 94G, and 935 CMR
500.000.

(7) The failure to cooperate with an inspectiotherwise comply with 935 CMR 500.301
may result in administrative or disciplinary actiagainst the Licensee.
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500.302: Compliance Examination

(1) After a Marijuana Establishment has beembesl, the Commission or a Commission
Delegee, pursuant to M.G.L. c. 94G, § 4(a)(xx), tres authority to demand access to a
Marijuana Establishment's papers, books, documeetsrds, correspondence, electronic
communications, and other tangible things to exanand inspect. Such examination and
inspection may include interrogatories to partiesubpoenaso compel the production of
papers, books, documents, records, correspondelemronic communications, and other
tangible things. The examination and inspectiaanlMfrijuana Establishment may also include
the interview of material witnesses, registerednégeor Close Associates whom the
Commission has determined is involved in the fimagcmanagement or operation of an
establishment.

(2) AdministrativeSubpoenas The Commission or a Commission Delegee maynduai
preliminary investigation prior to a hearing, issmeodify, amend or rescindubpoenas
Material witnesses, registered agents, or othesdperwhom the Commission has determined
are involved in the financing, management or opamadf an establishment may petition the
Commission to modify, amend or rescind subpoenas.

(3) General ProvisionsAdministrative subpoenas for compliance exanmmednd inspection
shall be issued in the name of the Commission &y ibmmission or a Commission Delegee.
Service may be made in a form and manner deternipméiae Commission including, but not
limited to, by the consent of the parties.

(4) Enforcement ddubpoenasOn the failure of a Person to comply with a sadoga, and not
subsequently vacated or modified by the Commissiora Commission Delegee, the
Commission or a Commission Delegee may apply t&tiperior Court for an order to compel
compliance with thesubpoenaan order for costs and fees associated withsigance and
enforcement of theubpoenapr an order of contempt for any failure by a paostgomply with

a court order.

(5) The failure to cooperate with provisions 86CMR 500.302 may result in administrative
or disciplinary action against the Licensee.

500.303: Unannounced Purchase for Purpose oftigetive Testing (Secret Shopper Program)

(1) Secret Shopper Program Authoriz&the Commission or a Commission Delegee may, at
any time and without prior notice, authorize an Eyge or other agent to pose as a customer
and purchase any Marijuana or Marijuana Produets finy licensed Marijuana Establishment.
The Commission or a Commission Delegee may authstzh purchase for any investigative
purposes that are consistent with St. 2016, c. 3®4,amended by St. 2017, c. 55,
M.G.L. c. 94G, M.G.L. c. 94l, 935 CMR 500.000, @39CMR 501.000: Medical Use of
Marijuanaincluding, but not limited to, investigative tewgdifor compliance with laboratory
testing standards and identification check requargist The purchasing employee or agent
shall document the purchase, including the dates,tand place of purchase, type and amount
of Marijuana or Marijuana Products, and any oth&rmation required by the Commission.

(2) Custody and Preservation of PurchaSéds Marijuana or Marijuana Products purchased
as part of the program shall be securely storeéhguransport in a manner to prevent
contamination or spoilage.

(3) Contamination and Spoilage during Storagéransport Any contamination or spoilage
of purchases under the Secret Shopper Programgdstanage or transport while under the
control of the purchaser shall be promptly documeebly the purchaser in writing and reported
to the Commission. The Commission or a CommisBielegee may authorize the disposal of
the contaminated or spoiled purchase, pursuar@3cCMR 500.105(12).

(4) Use of Secret Shopper Investigative ResuResults of investigations conducted under
Secret Shopper Program shall be promptly submittékde Commission.
(@ All investigative results shall be retainex @art of the records for the licensed
Marijuana Establishment from which the purchasgioated.
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500.303: continued

(b) The Marijuana Establishment may be notifiedry investigative results determined
to be noncompliant at a time and manner determyatie Commission.

(c) After the Marijuana Establishment is notifigithe investigative results, such results
may be used by the Commission to take action onlibense of the Marijuana
Establishment pursuant to 935 CMR 500.340, 500a6i(600.500, or assess fines or other
civil penalties pursuant to 935 CMR 500.360.

(d) Without notice to the Marijuana Establishmehe Commission may share such
investigative results with any other law enforcetraregulatory authorities.

(e) The Commission may elect to conduct furthaluation of the investigative results at
any time for verification or for other purposesseaably related to sanitation, public health
or public safety.

(5) The failure to cooperate with provisions 86CMR 500.303 may result in administrative
or disciplinary action against the Licensee.

500.310: Deficiency Statements

After an inspection in which a violation of St. Z)X. 334, as amended by St. 2017, c. 55,
M.G.L. c. 94G, M.G.L. c. 94l, 935 CMR 500.000, @39CMR 501.000: Medical Use of
Marijuanais observed or a violation is otherwise determiodthve occurred, the Commission
shall issue a deficiency statement citing everlation identified, a copy of which shall be left
with or sent to the Marijuana Establishment.

500.320: Plans of Correction

(1) A Marijuana Establishment shall submit to @@mmission a written plan of correction
for any violations cited in the deficiency statemissued pursuant to 935 CMR 500.310, within
ten business days after receipt of the statement.

(2) A plan shall state, with respect to eachaileficy, the specific corrective step(s) to be
taken, a timetable for such steps, and the datghigh compliance will be achieved. The
timetable and the compliance dates shall be cemigtith achievement of compliance in the
most expeditious manner possible.

(3) The Commission shall review the plan of cotim and shall notify the Marijuana
Establishment of either the acceptance or rejectidhe plan or any component of the plan.

(4) An unacceptable plan shall be amended andbneisted within five business days after
receipt of such notice.

(5) The approval of a plan of correction shall peclude the Commission from issuing an
order for further corrective action fixing a reaable time for correction of the violation,
assessing an administrative fine, or taking angragldministrative action authorized under the
Commission's regulations.

(6) A Marijuana Establishment shall notify ther@aission once the plan of correction has
been fully implemented and completed.

500.321: Administrative Hold

(1) Pursuant to M.G.L. c. 94G, 8 4(a)(xix), then@nission or a Commission Delegee may
order an Administrative Hold of Marijuana or Magjua Products to examine and inspect a
Marijuana Establishment to ensure compliance with girovisions of 935 CMR 500.000,
prevent the destruction of evidence, prevent therdion of Marijuana or Marijuana Products,
or as otherwise necessary to protect the publithesfety or welfare.

(2) A Marijuana Establishment subject to an Adsthative Hold shall retain its inventory

pending further investigation by the CommissioradCommission Delegee pursuant to the
following procedure:
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500.321: continued

(a) Ifduring an investigation or inspection dflarijuana Establishment, the Commission
has reasonable cause to believe certain Marijuakojuana Products are noncompliant
under 935 CMR 500.000, or otherwise constitutds@at to the public health, safety or
welfare, the Commission may issue a notice to adstnatively hold any Marijuana or
Marijuana Product. The notice shall identify tharjuana or Marijuana Product subject
to the Administrative Hold and a concise statenstating the reasons relied on in the
issuance of the Administrative Hold.

(b) Following the issuance of a notice of Admirative Hold, the Commission will
identify and mark the Marijuana or Marijuana Pradsubject to the Administrative Hold
in the Commission's Seed-to-sale SOR. The Marijugstablishment shall continue to
comply with all inventory requirements includingitimot limited to, 935 CMR 500.105(8).
(c) The Marijuana Establishment shall complessigl physically segregate the Marijuana
or Marijuana Product subject to the Administrati@d in a Limited Access Area, where
it shall be safeguarded by the Marijuana Establesitm

(d) While the Administrative Hold is in effechig Marijuana Establishment shall be
prohibited from selling, transporting or otherwigansferring or destroying the Marijuana
or Marijuana Product subject to the AdministratiV@ld, except as otherwise authorized
by the Commission.

(e) While the Administrative Hold is in effedbig Marijuana Establishment shall safeguard
the Marijuana or Marijuana Product subject to treménistrative Hold and shall fully
comply with all security requirements including oot limited to, 935 CMR 500.110.

(H An Administrative Hold may not prevent a Maana Establishment from the continued
possession, cultivation or harvesting of the Mamia or Marijuana Product subject to the
Administrative Hold, unless otherwise provided by @der of the Commission. All
Marijuana or Marijuana Products subject to an Adstiative Hold shall be put into
separately tracked Production Batches.

(@) An Administrative Hold may not prevent a Maana Establishment from voluntarily
surrendering Marijuana or Marijuana Products sulifean Administrative Hold, except
that the Marijuana Establishment shall comply wvilte waste disposal requirements in
935 CMR 500.105(12).

(h) At any time after the initiation of the Adnmstrative Hold, the Commission or a
Commission Delegee may modify, amend or rescindAthministrative Hold.

(i) The failure to cooperate with provisions of OEMR 500.321 may result in
administrative or disciplinary action against thednsee

500.330: Limitation of Sales

(1) If the Commission or a Commission Delegeeiheines that a Marijuana Establishment
does not substantially comply with applicable psowis of St. 2016, c. 334, as amended by St.
2017, c. 55, M.G.L. c. 94G, or 935 CMR 500.000,@menmission or a Commission Delegee
may order that the Marijuana Establishment dispbaad may not sell Marijuana or Marijuana
Products, after a date specified.

(2) The Commission or a Commission Delegee maymake such a determination until a
Marijuana Establishment has been notified thagttablishment does not substantially comply
with applicable provisions of St. 2016, c. 334aawended by St. 2017, c. 55, M.G.L. c. 94G,
or 935 CMR 500.000, that an order to dispose dinat sales is contemplated, and that the
establishment has a reasonable opportunity to adire deficiencies.

(3) An order that a Marijuana Establishment désgpof and may not sell Marijuana or
Marijuana Products pursuant to 935 CMR 500.330@y be rescinded when the Commission
or a Commission Delegee finds that the establishmsen substantial compliance with the
applicable provisions of St. 2016, c. 334, as aradray St. 2017, c. 55, M.G.L. c. 94G, or
935 CMR 500.000.
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500.335: Removal and Prohibition of Marijuana Muwtijuana Products

(1) Pursuantto M.G.L. c. 94G, 8§ 4(a¥2)(xxxi), @@mmission or a Commission Delegee may
order the removal or prohibition of sales by mdrant one Licensee of categories of product
types, of specific product types or of specifiatataof products after notice and a determination
that Marijuana, Marijuana Products, and Marijuaaéssories (for the purposes of 935 CMR
500.335 "Product"), which based on preliminary ewvick, pose a substantial risk to the public
health, safety or welfare including, but not lindite, that the product is especially appealing
to Persons younger than 21 years old.
(@) The Commission may vote to initiate a comylabout a Product and refer that
complaint to the Executive Director and Enforcensaff for investigation.
(b) In consultation with the Executive Direct@mnforcement staff may conduct an
investigation and make a recommendation as to teendwal of Product. The
recommendation shall be based on credible andlelavidence and provide a specific
description of the scope of removal and specifyttwaiethe removal or prohibition on sales
applies to one of the following:
1. Category of Product Type(s) type of Product including, but not limited to,
Marijuana seeds, Marijuana Clones, Marijuana EdibBeverages, topical products,
ointments, oils, Tinctures, oral dosage forms or aitner product identified by the
Commission or a Commission Delegee.
2. Specific Product Type(sA specific type of Product within a categonRsbducts,
but not including other types of Product within Same category.
3. Specific Brand of Product(sPne or more specific Product types or categqgdy
Manufactured by a Marijuana Product Manufactureaapecific Product type or
category type Manufactured by multiple Marijuanad®rct Manufacturers subject to an
agreement including, but not limited to, a parthgrsproduct licensing, distribution,
branding, Advertising, marketing or sales agreement

(2) After receiving arecommendation from Enfenemt staff, the Executive Director may act
to address the substantial risk to the public healfety or welfare including, but not limited
to:
(&) Refer the matter to a Hearing Officer witlpestise to evaluate scientific evidence to
conduct an informal hearing;
(b) If credible and reliable evidence has beaiuated and found to meet the standard of
a substantial risk to public health, safety or aedfif one is not yet issued, order the
guarantine or Removal of Product or prohibitiorsates of a Product pending consideration
by a Hearing Officer; or
(c) Refer the matter to the Commission.

(3) When a matter is referred by the Executivee€ior, the Hearing Officer may conduct an
informal hearing.
(a) If necessary and in consultation with thedttiee Director, the Hearing Officer may
develop a process for the purpose of identifyirgltitensees and Registrants that may be
impacted by a current or future order includingt hot limited to, identifying those
Licensees and Registrants to whom providing adequatice and an opportunity to be
heard shall be given.
(b) The Hearing Officer shall exercise discretioradmitting and weighing evidence
including, but not limited to, testimony and eviderfrom:
1. Licensees and Registrants; and
2. Subject-matter experts.
(c) The Hearing Officer shall issue findings attf and make a recommended decision to
the Executive Director.
(d) To the extent that the Hearing Officer recoamais that Products be removed or
prohibited, this recommendation shall be basedredilsle and reliable evidence that the
Product poses a substantial risk to the publicthesafety and welfare.

(4) The Executive Director may refer the matter tte Commission and make a
recommendation.

(5) On referral by the Executive Director, priorissuing any order, the Commission shall
deliberate on the Executive Director's recommendadt a public meeting of the Commission.
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500.335: continued

(@) If there is a recommendation that the Pralbet removed and prohibited, this
recommendation shall be based on credible andlelevidence that the Product poses a
substantial risk to the public health, safety amtfave.
(b) An order shall require a vote by the Comnaissi
(c) The Commission or a Commission Designee seailtl written notice of the action
taken against an identified Licensee or Regis@adtthe basis for that action. The notice
shall include, but not be limited to, the followingormation:
1. the Commission's statutory and regulatorya@ith including its jurisdiction over
the subject matter; and its authority to take actioth regards to the License or
registration;
2. the factual basis for that action;
3. the extent to which the product poses a sobataisk to the public health, safety
and welfare; and
4. the current restrictions on the LicenseeRamistrant's operations or sales or other
use of Products, if any, including the method amdnty of the Removal of Product
including, but not limited to, whether the Prodsicall be destroyed in accordance with
935 CMR 500.105(12).
(d) The Commission or a Commission Designee maghifyy amend or rescind a notice
on condition(s) just to all the parties.

(6) On receipt of the order, the Licensee andswociated agents will immediately comply
with the requirements of the order and, if requebslethe Commission, post notice at public
entrances to the establishment or other notice farm and manner determined by the
Commission.

(7) The order shall be transmitted immediatelglt@mther Licensee(s) or Registrant(s) that
may reasonably be affected by the order by electiamd certified mail.

(8) The order may be posted on the Commissioetssite.

(9) It shall be a violation of 935 CMR 500.000 facensees to produce, sell or otherwise
make available the categories of Product Types;iBp@roduct Types or Specific Brands of
Products identified in the order.

(10) A Marijuana Establishment subject to theeoghall accept Consumer returns of unused
and unopened product for a period of 30 days #iteeffective date of the order.

(11) The failure to cooperate with provisions9®5 CMR 500.335 may result in further
administrative or disciplinary action against thednsees or Registrants

500.340: Quarantine Order

(1) Pursuant to its authority under M.G.L. c. 94G4(a)(xix) and (a%2)(xxxi), a Quarantine
Order may be imposed by the Commission or a Comom&elegee to immediately quarantine
or otherwise restrict the sale or use of Marijuanaarijuana Products by a Licensee or
Registrant to protect the public health, safetwelfare.

(2) If, based on complaint(s), inspection(s)jdavit(s) or other credible evidence, the
Commission or a Commission Delegee determines ahlaicensee or Registrant, or the
Marijuana or Marijuana Products cultivated, prodlioesold by a Licensee or Registrant pose
an immediate or serious threat to the public heslifety or welfare, the Commission or a
Commission Delegee may issue an order to the Lemetisat:
(&) quarantines or otherwise restricts the sailese of Marijuana or Marijuana Products
prepared by or in the possession of the Licengee; o
(b) quarantines or otherwise restricts the salese of Marijuana or Marijuana Products
to the extent necessary to avert a threat, perfoiaginvestigation results.

(3) On receipt of the order, the Licensee andstociated agents will immediately comply
with the requirements of the order and, if requiblethe Commission, post notice at public
entrances to the establishment or other notice farm and manner determined by the
Commission or a Commission Delegee.
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500.340: continued

(4) The Commission or a Commission Delegee majifyjamend or rescind the order at any
time after its issuance on condition(s) to all plaeties.

(5) To the extent that the issuance of a Quarar@irder is to investigate a substantial risk to
public safety, health and welfare, a Licensee nmiyhave a right to a hearing, unless and until
the order remains in effect beyond 21 calendar deaylsout any further action by the
Commission or a Commission Delegee.

(6) The failure to cooperate with provisions 859CMR 500.340 may result in administrative
or disciplinary action against the Licensees oriRemnts.

500.350: Cease and Desist Order and Summary SsiepeOrder

(1) Pursuant to its authority under M.G.L. c. 94Gl(a) and (a%2), a Cease and Desist Order
or a Summary Suspension Order may be imposed I@ahmmenission or a Commission Delegee
prior to a hearing to protect the public healtliesa or welfare.

(2) If based on inspection(s), affidavit(s), ¢iner credible evidence, the Commission or a
Commission Delegee determines that a Licensee gisiRant or the Marijuana or Marijuana
Products cultivated, produced or sold by a Licemmsd®egistrant pose an immediate or serious
threat to the public health, safety or welfare,@memmission or a Commission Delegee may:
(@) Issue a Cease and Desist Order that reqo@esation of any or all operations
including, but not limited to, the cultivation, ghoct manufacturing, Transfer, sale, delivery
or transportation of Marijuana or Marijuana Prodictr
(b) Issue a Summary Suspension Order that resfineemmediate suspension of a License
and its associated registrations and cessatioth @b@rations.

(3) Notice of Violations
(@) For a Cease and Desist or Summary Suspe¥ider issued under 935 CMR
500.350(2), the Commission or a Commission Deleded! send written notice of the
action taken against a Licensee or Registrant laatbasis(es) for that action which shall
include, but not be limited to, the following infoation:
1. The Commission's statutory and regulatoryauit including its jurisdiction over
the subject matter and its authority to take actmth regards to the License or
registration;
2. The factual basis(es) of the action;
3. The immediate threat to the public healthetyatand welfare;
4. The alleged violation(s) of law, including thdéegled noncompliance with law,
regulation, guideline or other applicable requiratme
5. The current restriction(s), if any, on the Licegis or Registrant's operations;
6. Requirements for the continued maintenance acwarise of any Marijuana and
Marijuana Products;
7. The potential for further disciplinary action(sgnction(s) or fine(s); and
8. The Licensee's right to a hearing, if any.
(b) The Commission or a Commission Delegee magifyjjaamend or rescind the order
at any time after its issuance on condition(s) jastll the parties.

(4) Onreceipt of the order issued under 935 GAR 350(2), the Licensee and its associated
agents willimmediately comply with the requirengotthe order and, if requested, post notice
at public entrances to the establishment or otbécain a form and manner determined by the
Commission or a Commission Delegee.

(5) Hearings Pursuant to its authority under M.G.L. c. 94G4(®)(xxiv) and (g), the

Commission has the authority to administer the atstrative hearing process and to delegate

to a Hearing Officer the authority to conduct amadstrative hearing.
(a) _Hearing RequesiOn written request filed with the Commission,ieensee shall be
afforded a hearing on an order issued under 935 GBMR350(2). The hearing request
shall be submitted in a form and a manner detemiiiyehe Commission or a Commission
Delegee including, but not limited to, the requsdstll be made no later than 21 calendar
days after the effective date of the order. A esfidor a hearing is filed on the date the
request is received by the Commission.
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500.350: continued

1. A timely request for a hearing shall speclficadentify each issue and fact in
dispute and state the position of the Licenseepéngnent facts to be adduced at the
hearing, and the reasons supporting that position.
2. The failure to timely file a request for a hieg or to state the basis of the hearing
request will result in dismissal of the challengéhte findings set forth in the notice of
violation(s) or action(s).
(b) Hearing Noticelf a hearing is requested in a timely manner orghco CMR
500.350(5)(a), the Hearing Officer shall providdic® and a hearing promptly after that
request, or as soon as is practicable, or at arinteally agreed by the parties.
(c) Conduct of the Hearing
1. The hearing shall be conducted pursuant todata Adjudicatory Rules of Practice
and Procedure, which includes 801 CMR 1.6brmal Rules 801 CMR 1.02:
Informal/Fair Hearing Rules and/or 801 CMR 1.03Miscellaneous Provisions
Applicable to All Administrative Proceedings
2. The scope of the hearing shall be limited bether there existed prior to, or at the
time of the order(s) issued pursuant to 935 CMR.3®2), or an amended or a
modified order, an immediate or serious threah&ogublic health, safety, or welfare.
3. If the Commission proves by a preponderantkebévidence that there existed an
immediate or serious threat to the public healfety, or welfare, the Hearing Officer
shall affirm the order.
4. The Hearing Officer shall electronically maitopy of the recommended decision
to each Licensee or Registrant and their attorjey(ecord, and mail a copy on written
request.

(6) The requirements of an order issued undeCMB 500.350(2) shall remain in effect until
one of the following events has occurred:
(@) The Commission modifies, amends or rescindstder;
(b) There is a Final Decision on the merits @& tnder, including judicial review of the
order, unless the order is vacated or modified mpart of competent jurisdiction or
rescinded by the Commission;
(c) There is a Final Decision on the merits stibsequently issued Order to Show Cause
under 935 CMR 500.370, including judicial reviewtloé order, unless the order is vacated
or modified by a court of competent jurisdictionrescinded by the Commission; or until
such time as is otherwise established under theedwoes set forth in 935 CMR 500.500.

500.360: Fines

The Commission or a Commission Delegee may issoedan to a Licensee to show cause
as to why a fine or other financial penalty agamdticensee or Registrant should not be
imposed for any acts or omissions determined tm b#lation of the state Marijuana laws,
including M.G.L. c. 94G, and 935 CMR 500.000.

(1) Notice of Fines The Commission or a Commission Delegee shatl seiiten notice of
the action taken against a Licensee or Registrahtlze basis(es) for that action which shall
include, but not be limited to, the following infoation:
(&) The Commission's statutory and regulatorig@utly, including its jurisdiction over the
subject matter and its authority to issue the ondérregards to the License or registration;
(b) The factual basis(es) of the order;
(c) The alleged violation(s) of law;
(d) Anassessment of an administrative fine afoup50,000 per violation, or an order for
corrective action fixing a reasonable time for ection of the violation or both; and
(e) Notice to the Licensee or Registrant thag thay request a hearing in accordance with
935 CMR 500.500.

(2) An administrative fine of up to $50,000 maydssessed for each violation.
(@) The decision to impose any fine or finang@ahalty shall identify the factors
considered by the Commission or a Commission Del@gsetting the amount.
(b) Each day during which a violation continuesynsonstitute a separate violation, and
each instance and provision of the state Marijuane, including M.G.L. c. 94G, and
935 CMR 500.000, that is violated may constitugeparate violation.
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500.360: continued

(3) The Commission or a Commission Delegee, iard@ning the amount of fine or financial
penalty to impose may consider greater or lesseuahdepending on aggravating or mitigating
circumstances including, but not limited to:
(a) _Aggravating Circumstances
1. Duration and severity of violation;
2. Whether the Licensee has previously been suigj@an administrative action against
its provisional or final License including, but rizhited to, a notice of deficiency;
3. Whether the Licensee knew or had reason tevkrfithe violation including, but not
limited to, warning or issuance of a notice of dieincy; and
4. Whether the offense:
a. Constitutes grounds for denial of a renewdglliegtion or suspension or
revocation of licensure;
b. Involved multiple Persons or Entities Havingdot or Indirect Control or agents
of the Licensee;
c. Involved any compensating features associateld aivalid waiver issued
pursuant to 935 CMR 500.850;
d. Involved a Person younger than 21 years o&dRegistered Qualifying Patient
or Caregiver,
e. Involved or affected multiple Consumers;
f. Involved or exposed the public to risk of disien; or
g. Created a risk to the public health, safetyelfare.
(b) Mitigating Circumstances
1. Whether the Commission learned of the viotatio risk of violation from the
Licensee or Registrant prior to investigation;
2. The financial impact of corrective measurésny, which provide safeguards
exceeding the minimum requirements of 935 CMR 500.However, financial impact
may not include any cost associated with loss ahemic opportunity due to
noncompliance or costs of corrective action necgsgaachieve compliance with
minimum requirements of 935 CMR 500.000;
3. The Licensee's or Registrant's good faithreffio avoid a violation;
4. The Licensee's or Registrant's degree of gatipa in the investigation;
5. The Licensee's or Registrant's willingnesacdept responsibility;
6. The Licensee's or Registrant's compliance thighraining requirements pursuant
to 935 CMR 500.105(2)(b); and
7. The Licensee's or Registrant's status as rduorepast leader pursuant to the
Leadership Ratings Program under 935 CMR 500.040.

(4) The fine or financial penalty shall be dud @ayable within 30 calendar days of the date
of one of the following:
(@) The date of the assessment; or
(b) If a hearing is requested pursuant to 935 CGMB.500, the date of the final agency
action.

(5) Failure to timely pay the fine or financiamalty may result in further action being taken
by the Commission or a Commission Delegee includng not limited to, suspension or
revocation of a License or registration.

(6) If remaining unpaid at the time of Licensteaewal, the fine or financial penalty shall be
added to the fee for renewal of the License. A&hg&e may not be renewed without the payment
of the renewal fee and if applicable, an unpaid tin financial penalty.

(7) All fines and financial penalties collectegldy on behalf of the Commission, pursuant to
935 CMR 500.360, shall be made payable to the Cssian and deposited into the Marijuana
Regulation Fund. The failure to cooperate withvgions of 935 CMR 500.360, may result
in administrative or disciplinary action against ticensees or Registrants.

500.370: Order to Show Cause

(1) If, after investigation, the Commission d&Zammission Delegee determines that there are
grounds to suspend or revoke a License or regmtrat may also issue an Order to Show
Cause why the Licensee or registration should aauspended or revoked.
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(2) Notice of Violations The Commission or a Commission Delegee shatl ggitten notice
of the action taken against a Licensee or Registmad the basis for that action which shall
include, but not be limited to, the following infoation:
(a) The Commission's statutory and regulatotigaity, including its jurisdiction over the
subject matter and its authority to issue the ondéirregards to the License or registration;
(b) The factual basis(es) of the order;
(c) The alleged violation(s) of law, includingetlalleged noncompliance with law,
regulation, guideline or other applicable requirame
(d) The restriction(s) on the Licensee's or Regyd's operations or the sale or use of
Marijuana or Marijuana Products, if any;
(e) The potential for further disciplinary act{sh sanction(s) or fine(s); and
() The right to a hearing, if any.

(3) The Commission or a Commission Delegee majifyjjaamend or rescind an order issued
pursuant to 935 CMR 500.370 on condition(s) tdtedl parties.

500.400: Marijuana Establishment: Grounds foniBleof Application for Licensure

Each of the following, in and of itself, constitatill and adequate grounds for denying an
applicant on an applicationfor a Marijuana Estdihent License and the associated individuals
and entities, but not for the renewal of a License.

(1) The applicant failed to complete the applaraprocess within the time required by the
Commission.

(2) Information provided by the applicant wasejgose, misleading, false or fraudulent, or
that tends to deceive or create a misleading isppreswhether directly, or by omission or
ambiguity, including lack of disclosure or insuféat disclosure.

(3) The application indicates an inability to mtain and operate a Marijuana Establishment
in compliance with the requirements of St. 2016384, as amended by St. 2017, c. 55,
M.G.L. c. 94G, and 935 CMR 500.00 including, but hmited to, 935 CMR 500.105 and
935 CMR 500.110, based on the submission of infaonaequired by 935 CMR 500.101(1).

(4) The applicant has been determined to be unseifalrsuant to any one or more of the
factors listed in 935 CMR 500.800 and 935 CMR 500.8

(5) The applicant failed to comply with the cattimitations listed in 935CMR 500.050(1)(b)
or would likely fail to comply with such limitatianif a License were granted.

(6) An applicant had its License or registrati@voked or application denied in the
Commonwealth or an Other Jurisdiction.

(7) Any other ground that serves the purposesto2016, c. 334, as amended by St. 2017,
c. 55, M.G.L. c. 94G, or 935 CMR 500.000.

500.415: Void Marijuana Establishment License

A Marijuana Establishment License is void if the flaana Establishment Ceases to
Operate or transfers its location without Commissapproval or adds a Person or Entity
Having Direct or Indirect Control to the Licensetlvaut Commission approval.

500.450: Marijuana Establishment License: GrodndSuspension, Revocation and Denial of Renewal
Applications

Each of the following, in and of itself, constitatelll and adequate grounds for suspending
or revoking a Marijuana Establishment's Licensedenying a renewal application for a
Marijuana Establishment License.

(1) The Marijuana Establishment is not operatiovithin the time projected in the License
application or the time otherwise approved by tloen@ission.
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(2) Information provided by the Marijuana Estahinent was deceptive, misleading, false or
fraudulent, or that tends to deceive or createsdemiling impression, whether directly, or by
omission or ambiguity, including lack of disclosureinsufficient disclosure.

(3) The Marijuana Establishment has failed to plymvith any requirement of St. 2016,
c. 334, as amended by St. 2017, c. 55, M.G.L. G, 94 935 CMR 500.000, or any applicable
law or regulation including, but not limited togtkaws and regulations of the Commonwealth
relating to taxes, child support, workers' comp&aea and professional and commercial
insurance coverage.

(4) The Marijuana Establishment has failed tonsila plan of correction as required or to
implement the plan as submitted pursuant to 935 GUR320.

(5) The Marijuana Establishment has assignettemg@ted to change ownership or assign its
License to another entity without prior approvatieg Commission under 935 CMR 500.104.

(6) The Licensee failed to comply with the cohtlinitations listed in 935 CMR
500.050(1)(b) or would likely fail to comply withush limitations if a renewal License were
granted.

(7) There has been a lack of responsible operafithe Marijuana Establishment, as shown
by, but not limited to, one or more of the followin
(a) Failure to maintain the Marijuana Establishin@ a clean, orderly, and sanitary
fashion;
(b) Permitting a Marijuana Establishment Agentise a Registration Card belonging to
a different person;
(c) Failure to make substantial progress towlaedMlarijuana Establishment's submitted
diversity plan or positive impact plan;
(d) Repeated sales of Marijuana Products to iddais younger than 21 years old, unless,
in each instance, the Marijuana Establishment Agegdonably relied on validly issued
government-issued identification card in compliandth M.G.L. c. 94G, 8 9(b);
(e) Repeated failure to verify the age of anvitlial prior to permitting that individual
on the Premises of a Marijuana Establishment oimgedales of Marijuana Products to that
individual; or
() Other incompetent or negligent operation.

(8) The financial management of the MarijuanaBlsthment has resulted in the filing of a
petition for a Court Appointee related to the fio@hsolvency of the Marijuana Establishment.

(9) A Licensee fails to satisfy the requiremesft835 CMR 500.104(3) or (4), as applicable.

(10) A person on a Marijuana Establishment Lieemss maintained a substandard level of
compliance with the statutory and regulatory regients for the operation of a Marijuana
Establishment in an Other Jurisdiction includingt ot limited to: a failure to correct
deficiencies, a limitation on, or a suspension,ooation or refusal to grant or renew a
registration or License to operate.

(11) The conduct or practices of the Marijuane@Blsshment demonstrate a lack of suitability
as specified in 935 CMR 500.800 and 500.801.

(12) Anindividual or entity on a Marijuana Ediabment License or Marijuana Establishment
Agent has a history of criminal conduct as eviddrnmneany criminal proceedings that resulted
in conviction, guilty plea, plea afolo contendereor admission to sufficient facts in the
Commonwealth or Other Jurisdictions.

(13) An individual or entity listed on a MarijuarEstablishment License has committed,
permitted, aided or abetted, or conspired to conamytillegal practice(s) in the operation of
any Marijuana Establishment including, but not tedi to, engaging in the diversion of
Marijuana or Marijuana Products.
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(14) The Marijuana Establishment has failed topswate or give information to a law
enforcement official acting within his or her lawjurisdiction related to any matter arising out
of conduct at any Marijuana Establishment.

(15) The conduct or practices of the MarijuantaBlésshment have been detrimental to the
safety, health, or welfare of the public.

(16) The conduct or practices of the Marijuana Hshiment violate 935 CMR
500.145(1)(g)(3) or 500.146(12).

(17) Any other ground that serves the purposé&x.ad?016, c. 334, as amended by St. 2017,
c. 55, or 935 CMR 500.000.

500.500: Hearings and Appeals of Actions on L$een

(1) The Commission has the authority to adminigte administrative hearing process under
M.G.L. c. 94G, 8 4(a)(xxiv) and (Q).

(2) A Licensee shall be afforded a hearing onadwerse action taken pursuant to:
(& 935 CMR 500.360;
(b) 935 CMR 500.370;
(c) 935 CMR 500.450; or
(d) Any other notice of the Commission that spesithat the Licensee or Registrant has
aright to challenge the findings of fact and casans of law set forth in the Commission's
notice using the process set forth in 935 CMR 500.5

(3) Notice(s)

(a) Notice of Violation(s) includes a notice isdun accordance with 935 CMR 500.360
and 500.370.
(b) Notice of Other Action(s) The Commission or a Commission Delegee shall sen
written notice of the action including, but not ited to, a denial of a renewal License, taken
against a Licensee and the basis(es) for thatraatioch shall include, but not be limited
to, the following information:
1. The Commission's statutory and regulatoryaith including its jurisdiction over
the subject matter and its authority to take actmtih regards to the License or
registration;
2. The factual basis(es) for that action;
3. The alleged violation(s) of law, includingjisisdiction over the subject matter and
its authority to issue the order with regards ®ltfkcense or registration;
4. The currentrestriction(s) on the Licensepé&rations or the sale or use of Marijuana
or Marijuana Products, if any;
5. The potential for further disciplinary actish(sanction(s) or fine(s); and
6. The Licensee's right to a hearing, if any.
(c) The Commission or a Commission Delegee magliftpoamend or rescind a notice
issued under 935 CMR 500.500(3)(c).

(4) Hearing Request The hearing request shall be submitted in a fand a manner
determined by the Commission or a Commission De&legeluding, but not limited to, the
request shall be made no later than 30 days aftezffective date of the notice. A request for
a hearing is filed on the date the request is vedeby the Commission.
(a) A timely request for a hearing shall speaificidentify each issue and fact in dispute
and state the position of the Licensee, the pettifaets to be adduced at the hearing, and
the reasons supporting that position.
(b) The failure to timely file a request for aahi@g or to state the basis of the hearing
request will result in dismissal of the challengethie findings set forth in the notice of
violation(s) or action(s).
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(c) Ifatimely request for an hearing is matie,lticensee may also seek to stay any action
until there has been a final agency action purst@ar§g35 CMR 500.500(7) or (12);
provided, however, that if the Commission issuesoater or notice on the basis of
information that ongoing operations pose an imntediaserious threat to the public health,
safety or welfare, and that operations withoutrietsdns during the pendency of the
administrative appeal could reasonably be expectexddanger the health, safety or welfare
of the public, there will be no stay.

(d) Nothing in 935 CMR 500.500 shall preclude @mmission or a Commission
Delegee from issuing a stay.

(5) Hearing Officer The Commission shall designate a Hearing Offaredelegate this
designation to the Executive Director.

(6) Hearing Officer's Authority to Take Action ihe Event of Waiver, Default or Summary
Decision
(a) Waiver If a Licensee fails to request a hearing imeety manner or otherwise waives
their right to a hearing, the Hearing Officer maguame the truth of the allegations set forth
in the notice and recommend to the Commissiongliseiry action(s), sanction(s) or fine(s)
or an informal disposition of the matter.
(b) Default If a Licensee defaults, the Hearing Officer thras Commission Delegee may
assume the truth of the allegations set forthemittice and recommend to the Commission
appropriate disciplinary action(s), sanction(sjioe(s) or an informal disposition of the
matter.
(c) Summary Decisiaonlf there is no genuine issue of fact to be daebeed by a hearing,
the Hearing Officer may assume the truth of thegations set forth in the notice and
recommend to the Commission disciplinary actiorgaiction(s) or fine(s) or an informal
disposition of the matter.
(d) For actions without a hearing under 935 CMIR.500(6)(a) through (c), the Hearing
Officer may conduct an evidentiary hearing on {hygrapriateness of disciplinary action(s),
sanction(s) or fine(s).

(7) Commission's Authority to Review, ApproveR®ject Informal DispositionsAt any time,

the Commission or a Commission Delegee may, idistsretion, review, approve or reject an
informal disposition, but only on a showing that #ileged violations have been corrected, and
a submission of a written waiver of its right tdlicial review.

(8) Hearing Notice If a hearing is requested in a timely manneren®35 CMR 500.500(4)
the Hearing Officer shall provide notice and a lhmgamvithin a reasonable time after that
request, or as soon as is practicable, or at aroteally agreed by the parties.
(@) The hearing notice should comply with M.GL30A, § 11(1).
(b) Prior to the commencement of a proceeding, earidg Officer may conduct
conference(s) and refer or require the partieatbgypate in settlement negotiations. If the
parties reach a settlement, the Hearing Officetl shepend the proceedings pending
Commission consideration of the matter under 935RC00.500(7).

(9) Conduct of the Hearing
(@) To the extent that a Hearing Officer condwctsroceeding, it shall be conducted
pursuant to M.G.L. c. 30A and the Standard AdjuidicaRules of Practice and Procedure,
which includes 801 CMR 1.01Formal Rules801 CMR 1.02:Informal/Fair Hearing
Rules,and/or 801 CMR 1.03Miscellaneous Provisions Applicable to All Admirasive
Proceedings
(b) In the case of an Order to Show Cause whycanse should not be suspended or
revoked, the hearing shall be conducted pursuavit@L. c. 30A, 88 10, 11 and 12.
(c) If after the commencement of the hearing,paeies reach a settlement, the Hearing
Officer shall suspend the proceedings pending Casion consideration of the matter
under 935 CMR 500.500(7).

(10) Reopening of Hearing#t any time before the Commission's Final Dexigs issued,
on the motion of any party or on their own initi&j the Commission by a majority vote or the
Hearing Officer may on good cause shown reopeheheng for the purpose of receiving new
evidence.
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(11) Hearing Officer's Recommended Decision

(a) Burden of Proof
1. For a notice of violation(s), the CommissioradCommission Delegee bears the
burden of proving the Licensee(s)' violation(s)a¥.
2. For a notice of action(s) including, but niotited to, the denial of a renewal
License, the Licensee bears the burden of proviegtialifications for licensure.

(b) The Hearing Officer will make a recommendedigion to the Commission.
1. The recommended decision may affirm, modifypwerturn the actions proposed
in the notice of violation(s) or action(s).
2.  The recommended decision shall be in writingthe Commission for its
consideration which shall include, but not be leditto, a statement of reasons,
including a determination of each issue of fadb@r necessary to the decision.
3. The Hearing Officer may recommend disciplinacyion(s), sanction(s) or fine(s)
or an informal disposition of the matter and previdasons for the recommendation,
including whether the recommendation is consistetit the notice of violation(s) or
action(s) and the Commission's prior disciplinazian(s), sanction(s) or fine(s).
4. The Hearing Officer shall electronically maitopy of the recommended decision
to each Licensee or their attorney(s) of record andequest, mail a copy of the
recommended decision to each Licensee or theimatg(s) of record.

(c) Within 21 calendar days of the issuance effdftommended decision, the parties may

submit to the Commission written objections andiargnts regarding the Hearing Officer's

recommended decision.

(12) Commission's Final Decision
(@8 The Commission may affirm, adopt, modify, aheor reverse the recommended
decision of the Hearing Officer or remand the nrétie further consideration.
(b) The Commission's decision shall be consid#redrinal Decision, unless its authority
to render a Final Decision is delegated.
1. The Final Decision shall be in writing. Theafting of the decision may be
delegated to the General Counsel so long as ther@ssion votes on the substance of
the Final Decision.
2. The Final Decision may incorporate by refeeertbe Hearing Officer's
recommended decision in whole or in part. The Casion shall consider the parties'
written objections and arguments regarding the idg@fficer's recommended decision
under 935 CMR 501.500(11)(c), but is not requikedespond to these submissions.
3. The Final Decision shall include, but not ineited to, the following:
a. A statement of reasons including determinatibeach issue of fact or law
necessary to the decision; and
b. Anydisciplinary action(s), sanction(s) ord(g) or an informal disposition of the
matter.
(c) The vote on the Final Decision shall be sufgsband signed by at least three
Commissioners. As part of its vote, the Commissiaty delegate to the General Counsel
action(s) needed to finalize the decision includibgt not limited to, the stamping of
Commissioners' signatures.
(d) The Commission's Final Decision is a finaacy action reviewable under M.G.L. c.
30A, § 14.
(e) The Commission or a Commission Delegee statitronically mail a copy of the
recommended decision to each Licensee or theimaty(s) of record and on request, mail
a copy of the recommended decision to each Licemsteir attorney(s) of record.

(13) Appeals Any Person aggrieved by a Final Decision mayeapthat decision to the
Superior Court in accordance with M.G.L. c. 30AL& The filing of an appeal shall not
operate as a stay of enforcement of the Commissitatision, but the Commission may,
in its discretion, stay enforcement.

500.800: Suitability Standard for Licensure &wsdistration

(1) Pursuantto M.G.L. c. 94G, § 4(a)(xii), (xiand § 21(a)(ii), the Commission may make,
in an exercise of its discretion, a suitabilitycore determination based on a factual basis.
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(2) The Commission may also delegate suitald@ierminations to the Executive Director,
who may appoint a Suitability Review Committee (Qoittee) to advise the Executive
Director.

(3) All suitability determinations will be made accordance with the procedures set forth in
935 CMR 500.800.

(4) Suitability Review Process
(@) Designated Enforcement staff (staff) shahdwect background checks and gather
information and evidence applicable to a subjscitbility and make a recommendation
as to suitability and, as appropriate, a cure. ff Stmy make an adverse suitability
recommendation on finding information and evidetie would result in a Mandatory
Disqualification, Presumptive Negative Suitabildgtermination or that would support a
Negative Suitability Recommendation.
(b) Before making an adverse suitability recomdagion, staff shall consult with the
Executive Director or the Executive Director's dele(s). The Executive Director may
dispose of the matter or direct the Committee stitute a review of suitability or take any
action consistent with M.G.L. c. 94G.
(c) If the Executive Director institutes a suitépreview, the staff shall send the written
notice of an adverse suitability recommendation idhentifies the Person or entity subject
to suitability review, the particular offenses amnduct relied on and whether that the
offenses or conduct results in a Mandatory Disdjeation or Presumptive Negative
Suitability Determination, or supports a Negatiug&bility Recommendation, and reasons
for that determination.
(d) The notice of an adverse suitability recomdaion shall provide an opportunity to
cure the suitability issue by removing the subijexn its application. To the extent that an
applicant can propose a cure, for example, by remya subject from an application, the
cure shall be done in a manner determined by tmendssion.
(e) The notice of an adverse suitability recomdagion shall provide the subject with the
opportunity to request an informal proceeding betbie Suitability Review Committee.
(H A request for an informal proceeding shall faomitted in a form and manner
determined by the Commission and no later thanubsfless days following the effective
date of the adverse suitability recommendationquRsts received after 14 business days
may be considered at the discretion of the Exeeudivector or the Committee.
(@) On notification of an adverse suitability seamendation and receipt of an informal
proceeding request, the Committee shall initiafgaceeding, make a recommendation
and/or take other action(s) after consultation \thign Executive Director.
(h) If an applicant or a subject does not makmaly request for an informal proceeding
before the Committee, the Executive Director maywérd the adverse suitability
recommendation to the Committee for a review, nakaitability determination, or take
any action consistent with M.G.L. c. 94G.

(5) The Committee shall:
(a) Consider and review whether offense(s) cormftion resulting in a Mandatory
Disqualification or a Presumptive Negative Suit@piDetermination under 935 CMR
500.801: Table Aand 935 CMR 500.802Tables BthroughD and 935 CMR 500.803:
Table E as applied to the subject, renders the subjettitable for licensure or registration;
(b) Consider and review whether offense(s) oorimiation not otherwise set forth in
935 CMR 500.801:Table Aand 935 CMR 500.802Tables BthroughD and 935 CMR
500.903: Table Ewould result in a Negative Suitability Recommemaiaand renders the
subject unsuitable for licensure or registratiarg a
(c) Subseguent to its review of a suitability tegt make recommendations to the
Executive Director, or the Commission, or a CominisPelegee(s).

(6) When reviewing an adverse suitability recomdwagion by staff that there is an offense

resulting in a Mandatory Disqualification, the Comsion shall consider credible and reliable
information demonstrating that:
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(@) The disqualifying event was based on errogé@uiormation or evidence; and
(b) The subject can demonstrate that prior toitiiermal proceeding, the adverse
suitability recommendation can no longer be sugubbecause the error was corrected.

(7) When reviewing an offense resulting in a Bnegtive Negative Suitability Determination,
the committee shall take into consideration thifaing factors:
(@) Nature and Specific Circumstances of the I3#eor Incident:
Time since the offense or incident;
Number of offenses or incidents;
If criminal, sentence imposed and lengthnif,af incarceration;
If criminal, sentence imposed and lengthnif,af parole or probation; and
. Relationship of offense or incident to natofevork to be performed.
(b) Mitigating Factors:
1. Age of the subject at the time of the offeosecident; and
2. Whether offenses or incidents were committegisisociation with dependence on
drugs or alcohol from which the subject has simo®vered.
(c) Conduct Since Time of the Offense or Incident
1. If criminal, any relevant evidence of rehahtion or lack thereof, such as
information about compliance with conditions ofqlaror probation, including orders
of no contact with victims and witnesses;
2. The subject's conduct and experience sindintieeof the offense including, but not
limited to, professional or educational certificais obtained; and
(d) Any other relevant information, including animation submitted by the subject to the
Committee or requested by the Commission.

aRwNR

(8) The Committee may make a Negative Suitabibgtermination in the following
circumstances:
(@) Onthe receipt of the staff's Negative SulitgiRecommendation that there is credible
and reliable information in the five years immedigtpreceding the application:
1. The applicant's or Licensee's prior actiorsepoor would likely pose a risk to the
public health, safety, or welfare if a License egistration is granted or renewed; and
2. The risk posed by the applicant's or Licessagtions relates or would likely relate
to the operation of a Marijuana Establishment.
(b) On review of this recommendation, the Comeeitthall consider whether the staff has
carried its burden of demonstrating:
1. The applicant's or Licensee's prior actionsepoor would likely pose a risk to the
public health, safety, or welfare if a License egistration is granted or renewed; and
2. The risk posed by the applicant's or Licessaetions relates or would likely relate
to the operation of a Marijuana Establishment.

(9) Where a Marijuana Establishment Agent listedthe application for licensure in
accordance with 935 CMR 500.101(1), is found toehao suitability issue under 935 CMR
500.801: Table A or to have overcome any suitability issue, thenaghall not be subject to
a subsequent suitability review under 935 CMR 502.8 ables B through [2and 935 CMR
500.803: Table E
(&) Nothingin 935 CMR 500.800(9) relieves thguieement that the applicant or Licensee
conduct background checks on its agents and desd¢tmghe Commission's staff any
suitability issue(s) that arise as a result of ¢hasecks.
(b)  Any subsequent disclosure of background cheéérmation for a Marijuana
Establishment Agent required to be listed and etatlipursuant to 935 CMR 500.101(1),
will be assessed pursuant to 935 CMR 500.9Ghle A or on other grounds for a Negative
Suitability Determination only.
(c) Nothingin 935 CMR 500.800(9) precludes tlmanission from initiating a suitability
review based on background information receivest #fie Commission's initial suitability
review.

(10) The Executive Director in consultation witle Committee may determine that a subject's
suitability warrants the Commission's consideratidhe Executive Director may also remand
a matter to staff for further investigation priormaking a determination. The Commission
may consider the determination when acting on gpdi@ation or renewal.
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500.801: Suitability Standard for Licensure

(1) In accordance with M.G.L. c. 94G, 8 5, then@uission is prohibited from licensing a
Marijuana Establishment where an individual wheokserson Having Direct or Indirect Control
has been convicted of a felony or offense in are@ilrisdiction that would be a felony in the
Commonwealth, except a prior conviction solely éoMarijuana offense or solely for a
violation of M.G.L. c. 94C, § 34, unless the offenavolved distribution of a controlled

substance, including Marijuana, to a minor.

(2) For purposes of determining suitability basadbackground checks in accordance with
935 CMR 500.101(2)(b):
(&) All conditions, offenses, and violations aoastrued to include Massachusetts law or
like or similar law(s) of Other Jurisdictions.
(b) All criminal disqualifying conditions, offems, and violations include the crimes of
attempt, accessory, conspiracy, and solicitation.
(c) Juvenile dispositions shall not be considerea factor for determining suitability.
(d) Where applicable, all look back periods feiminal conditions, offenses, and
violations included in 935 CMR 500.80T:able Acommence on the date of disposition;
provided, however, that if disposition resultsmearceration in any institution, the look
back period shall commence on release from incatioer.
(e) Unless otherwise specified in 935 CMR 500.80Able A a criminal condition,
offense or violation shall include both convictipmdich include guilty pleas and pleas of
nolo contendereand dispositions resulting in continuances withadinding or other
disposition constituting an admission to sufficiefisicts, but shall exclude other
non-conviction dispositions.

(3) Licensees and Registered Agents shall remaiable at all times a License or registration
remains in effect. An individual subject to thesgon shall notify the Commission in writing
of any charge or conviction of an offense that wlogbkult in a presumptive negative suitability
determination or mandatory disqualification unddb €MR 500.801:Table A 935 CMR
500.802: Tables A through Dand 935 CMR 500.803Table Ewithin ten days of such
individual's arrest or summons, and within ten dalythe disposition on the merits of the
underlying charge. Failure to make proper notifarato the Commission may be grounds for
disciplinary action. If the Commission lawfullynfis a disqualifying event and the individual
asserts that the record was sealed, the Commissigmequire the individual to provide proof
from a court evidencing the sealing of the case.

Table A: Marijuana Establishment LicenseeShall apply to applicants, Licensees and Persons
or Entities Having Direct or Indirect Control inardance with 935 CMR 500.101(1New
Applicantsand 935 CMR 500.103(4Expiration and Renewal of Licensure

Time Period Precipitating Issue Result
Open/Unresolved Criminal Proceedings:
Mandatory
Present (during Any outstanding or unresolved criminal proceedthg, Disqualification
time from start| disposition of which may result in a felony coniact under the
of application | laws of the Commonwealth or Other Jurisdictiong, bu
process excluding any criminal proceeding based solely on a
through action| Marijuana-related offense or a violation of M.Gd_94C,
on application | 8§ 32E(a) or § 34.
or renewal).
Present Outstanding or Unresolved Criminal Warrants Presumtive
Negative
Suitability
Determination
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500.801: continued
Time Period Precipitating Issue Result
Submission of Untruthful Information to the Commisson
Including, but Not Limited to:

Present Submission of information in connection with a Lise Presumptive
application, waiver request or other Commissiomoadhat is Negative
deceptive, misleading, false or fraudulent, or teatls to Suitability
deceive or create a misleading impression, whetinectly, or Determination
by omission or ambiguity; including lack of disalws or
insufficient disclosure; or
making statements during or in connection with an@assion
inspection or investigation that are deceptive Jeading, false
or fraudulent, or that tend to deceive or creatésdeading
impression, whether directly, or by omission or ajulty,
including lack of disclosure or insufficient disslae.

Open/Unresolved Marijuana License or Registration Presumptive

Present Violations (Massachusetts or Other Jurisdictions) Negative

Suitability
Determination
Present Open Professional or Occupational License Cases Presumptive
Negative
Suitability
Determination
Sex Offender Registration:
Mandatory
Indefinite Required to register as a sex offender in Massattsusr an Disqualification
Other Jurisdiction.
Felony Convictions in Massachusetts or an Other
Jurisdiction
Including, but Not Limited to:
Indefinite Mandatory
Felony weapons violation involving narcotics; Disqualification
Felony involving violence against a person;
Felony involving theft or fraud; and
Felony drug, excluding conviction solely for a
Marijuana-related offense or solely for a violatiminM.G.L. c.
94C, § 34.
Indefinite Conviction or Continuance without a Finding (CWOF) for Mandatory
Any Distribution of a Controlled Substance to a Miror Disqualification
Indefinite Non-felony Weapons Violations, Including Firearms, Presumptive
Involving Narcotics Negative
Suitability
Determination
Indefinite Firearms-related Crimes Presumptive
Negative
Suitability
Determination
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500.801: continued
Time Period Precipitating Issue Result
Indefinite Multiple Crimes of Operating under the Influence
Presumptive
Two offenses within a ten-year period; or Negative
Three or more offenses within any period of time. Suitability

Determination

Preceding Five
Years

Multiple Crimes

During the five years immediately preceding theliapgion for
licensure that separately may not result in a megat
determination of suitability, but may, if taken &tger and
tending to show a pattern of harmful behavior, ltaala
negative determination of suitability dependingtioa type and
severity of the crimes.

Presumptive
Negative
Suitability

Determination

Preceding Five
Years

Crimes of Domestic Violence Including, but Not Limied to:

Violation of an abuse prevention restraining onaleder
M.G.L. c. 209A

Violation of a harassment prevention order undeg M. c.
258E

Presumptive
Negative
Suitability

Determination

Preceding Five
Years

Marijuana License or Registration Violations
(Massachusetts
or Other Jurisdictions)

The applicant or a Licensee held a License thatrerasked, a
renewal application that was denied, or a simitaioa taken
with relation to their Marijuana business in Mas$saetts or
Other Jurisdiction, whether by administrative atctoy
stipulated agreement.

Mandatory
Disqualification

More than Five
and Less than
Ten Years

Marijuana License or Registration Violations
(Massachusetts
or Other Jurisdictions)

The applicant or a Licensee held a License thatresasked, a
renewal application that was denied, or a simitdioa taken
with relation to their Marijuana business in Mas$saetts or
Other Jurisdiction, whether by administrative actoy
stipulated agreement.

Presumptive
Negative
Suitability
Determination

Preceding Five
Years

The applicant's or Licensee's prior actions posedoulld likely
pose a risk to the public health, safety, or welfand

the risk posed by the applicant's or Licenseelsratelates or
would likely relate to the operation of a Marijuana

May make a
Negative
Suitability
Determination in
accordance with

Establishment. 935 CMR
500.800(8)
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500.802: Suitability Standard for Reqistratioraddarijuana Establishment Agent

(1) In accordance with M.G.L. c. 94G, § 4(a%)(iihe Commission has established
qualifications for licensure and minimum standafols employment that are directly and

demonstrably related to the operation of a Marigiastablishment and similar to qualifications
for licensure and employment standards in connectith alcoholic Beverages as regulated
under M.G.L. c. 138, provided that a prior conwatsolely for a Marijuana-related offense or
for a violation of M.G.L. c. 94C, § 34 shall nossdualify an individual or otherwise affect

eligibility for employment or licensure in connemtiwith a Marijuana Establishment, unless
the offense involved the distribution of a contedlsubstance, including Marijuana, to a minor.

(2) For purposes of determining suitability basadackground checks in accordance with
935 CMR 500.030 and 500.101:
(a) All conditions, offenses, and violations eoastrued to include Massachusetts law or
like or similar law(s) of Other Jurisdictions.
(b) All criminal disqualifying conditions, offees, and violations include the crimes of
attempt, accessory, conspiracy and solicitation.
(c¢) Juvenile dispositions shall not be considered factor for determining suitability.
(d) Where applicable, all look back periods fomgnal conditions, offenses, and
violations included in 935 CMR 500.80T:ables B through @ommence on the date of
disposition; provided, however, that if dispositresults in incarceration in any institution,
the look back period shall commence on release fnmarceration.
(e) Unless otherwise specified in 935 CMR 500:80#&bles B through Pa criminal
condition, offense or violation shall include batinvictions, which include guilty pleas and
pleas ofmolo contendereand dispositions resulting in continuances withe€inding or
other disposition constituting an admission to isidéht facts, but shall exclude other
non-conviction dispositions. All suitability detemations will be made in accordance with
the procedures set forth in 935 CMR 500.800. bhitawh to the requirements established
in 935 CMR 500.800 shall:
1. Consider whether offense(s) or informatiort thrauld result in a Presumptive
Negative Suitability Determination under 935 CMRO®ED1: Tables B through D
renders the subject unsuitable for registratiorardigss of the determination of the
Licensee; and
2. Consider appeals of determinations of unsilifyabased on claims of erroneous
information received as part of the background klaering the application process in
accordance with 803 CMR 2.1Requirement to Maintain a Secondary Dissemination
Logand 803 CMR 2.18Adverse Employment Decision Based on CORI or Oiyyees
of Criminal History Information Received from a &miOther than the DCJIS

(3) Registered Agents shall remain suitablelairaks a License or registration remains in
effect. An individual subject to 935 CMR 500.8Ghall notify the Commission in writing of
any charge or conviction of an offense that woekltt in a presumptive negative suitability
determination or mandatory disqualification und@b €MR 500.801:Tables B through D
within ten days of such individual's arrest or supnisy and within ten days of the disposition
on the merits of the underlying charge. Failurentke proper notification to the Commission
may be grounds for disciplinary action. If the Guorssion lawfully finds a disqualifying event
and the individual asserts that the record wagdetile Commission may require the individual
to provide proof from a court evidencing the saalif the case.

Table B Retail, Delivery Licensee or a Marijuana Estabiment with a Delivery
Endorsement, Social Consumption EstablishmentTaaasporter Marijuana Establishment
Agents Applies solely to applicants for registrationaallarijuana Establishment Agent at a
Marijuana Establishment licensed pursuant to 935RCHM0.100, as a Marijuana Retailer,
Delivery Licensee or a Marijuana Establishment wathDelivery Endorsement, Social
Consumption Establishment, or as a Marijuana Trarep under 935 CMR 500.050.
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through action on

application or

under the laws of the Commonwealth or Other
Jurisdictions, but excluding any criminal procegdin

500.802: continued
Time Period Precipitating Issue Result
Open/Unresolved Criminal Proceedings:
Present (during Presumptive
time from start of | Any outstanding or unresolved criminal proceedthg, Negative
application procesg disposition of which may result in a felony conioct Suitability

Determination

renewal). based solely on a Marijuana-related offense opkation
of M.G.L. c. 94C, 8§ 32E(a) or § 34.

Present Open Professional or Occupational License Cases Presumptive

Negative
Suitability
Determination
Open/Unresolved Marijuana License or Registration
Violations (Massachusetts or Other Jurisdictions):
Presumptive

Present An outstanding or unresolved violation of the regiains Negative
as included in 935 CMR 500.000 or a similar statute Suitability
regulations of an Other Jurisdiction, which hakesit(a) Determination
remained unresolved for a period of six months oren
or (b) the nature of which would result in a detig@tion
of unsuitability for registration.

Submission of Untruthful Information to the
Commission Including, but Not Limited to:

Present Submission of information in connection with anrige Presumptive
application, waiver request or other Commissiofact Negative
that is deceptive, misleading, false or fraudulenthat Suitability
tends to deceive or create a misleading impression, Determination
whether directly, or by omission or ambiguity ingilig
lack of disclosure or insufficient disclosure; or
making statements during or in connection with a
Commission inspection or investigation that are
deceptive, misleading, false or fraudulent, or teat to
deceive or create a misleading impression, whether
directly, or by omission or ambiguity, includinglaof
disclosure or insufficient disclosure.

Sex Offense:

Indefinite Felony conviction for a "sex offense™ as defined in Mandatory
M.G.L.c. 6,8 178C and M.G. L. c. 127, § 133Eike | Disqualification
offenses in Other Jurisdictions.

Felony Convictions in Massachusetts or Other
Jurisdictions:

Indefinite For trafficking crimes under M.G.L. c. 94C, § 32, Mandatory
like crimes in Other Jurisdictions, except conwans for Disqualification
solely Marijuana-related crimes under M.G.L. c. 94C
8 32E (a), or like crimes in Other Jurisdictions.

Conviction or Continuance without a Finding

Indefinite (CWOF) for Any Distribution of a Controlled Mandatory
Substance to a Minor Disqualification

Indefinite Failure to Register as a Sex Offender in Any Mandatory

Jurisdiction

Disqualification
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500.802: continued
Time Period Precipitating Issue Result
Crimes of Domestic Violence Including, but Not
Limited to:
Presumptive
Preceding Five | Violation of an abuse prevention restraining ongieder Negative
Years M.G.L. c. 209A; and Suitability
Determination
Violation of a harassment prevention order under
M.G.L. c. 258E.
(For Agents Working for a Transporter and
Delivery)
Licensee or a Marijuana Establishment with a Dejive
Presumptive
Indefinite Endorsement Multiple Crimes of Operating under Negative
the Influence: Suitability

Two offenses within a ten-year period; or

three or more offenses within any period
of time.

Determination

Preceding Five
Years

Felony Convictions in Massachusetts or Other
Jurisdictions:

For crimes of violence against a person or crinfes o
dishonesty or fraud, "violent crime" to be defirtkd
same way as under M.G.L. c. 140, § 121 and
M.G.L. c. 127, 8§ 133E.

Mandatory
Disqualification

Preceding Five
Years

The applicant's or Licensee's prior actions posed o
would likely pose a risk to the public health, $afer
welfare; and

the risk posed by the applicant's or Licenseelsrat
relates or would likely relate to the operatioraof
Marijuana Establishment.

May make a
Negative Suitability
Determination in
accordance with
935 CMR
500.800(8)

Table C: Marijuana Product Manufacturer Marijuana Establiskent Agents Applies solely

to applicants for registration as an agent at aijiara Establishment licensed pursuant to

935 CMR 500.100 as a Marijuana Product Manufactumeler 935 CMR 500.050.

Time Period Precipitating Issue Result
Open/Unresolved Criminal Proceedings:
Present (during
time from start of| Any outstanding or unresolved criminal proceedthg, Presumptive
application disposition of which may result in a felony coniaect under Negative
process through| the laws of the Commonwealth or a similar law inGther Suitability
action on Jurisdiction, but excluding any criminal proceedbaged Determination
application or | solely on a Marijuana-related offense or a violatd
renewal). M.G.L. c. 94C, 8 32E (a) and § 34.
Present Open Professional or Occupational License Cases Presumptive
Negative
Suitability

Determination
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continued

Time Period

Precipitating Issue

Result

Present

Open/Unresolved Marijuana License or Registration
Violations (Massachusetts or Other Jurisdictions):

An outstanding or unresolved violation of the regians as
included in 935 CMR 500.000 or a similar statute or
regulations in an Other Jurisdiction, that hasezitia)
remained unresolved for a period of six months oranor
(b) the nature of which would result in a deterrtioraof
unsuitability for registration.

Presumptive
Negative
Suitability

Determination

Present

Submission of Untruthful Information to the
Commission Including, but Not Limited to:

Submission of information in connection with anmige
application, waiver request or other Commissiooadthat
is deceptive, misleading, false or fraudulenthat tends to
deceive or create a misleading impression, whetinectly,
or by omission or ambiguity, including lack of dissure or
insufficient disclosure; or

making statements during or in connection with a
Commission inspection or investigation that are
deceptive, misleading, false or fraudulent, or teatl to
deceive or create a misleading impression, whetinectly,
or by omission or ambiguity, including lack of dissure or
insufficient disclosure.

Presumptive
Negative
Suitability

Determination

Present

Felony Convictions in Massachusetts or Other
Jurisdictions:

For trafficking crimes under M.G.L. c. 94C, 8§ 32f like
crimes in Other Jurisdictions, except convictiomsdolely
Marijuana-related crimes under 8§ 32E (a), or likenes in
Other Jurisdictions.

Mandatory
Disqualification

Indefinite

Conviction or Continuance without a Finding (CWOF)
for Any Distribution of a Controlled Substance to a
Minor

Failure to Register as a Sex Offender in Massachuse
or an Other Jurisdiction

Felony Convictions in Massachusetts or Other
Jurisdictions for Crimes of Violence Against a Pergn or
Crimes of Dishonesty or Fraud, "Violent Crime" to Be
Defined the Same Way as under M.G.L. c. 140, § 121
and M.G.L. c. 127, 8 133E.

Mandatory
Disqualification
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500.802: continued
Time Period Precipitating Issue Result
Sex Offense:
Preceding Ten | Felony conviction for a "sex offense" as defined in Mandatory

Years

Preceding Five
Years

M.G.L.c.6,8178C and M.G. L. c. 127, § 133Eike|
offenses in Other Jurisdictions.

The applicant's or Licensee's prior actions poseuownld
likely pose a risk to the public health, safetywailfare; and

the risk posed by the applicant's or Licenseelsratelates
or would likely relate to the operation of a Maana
Establishment.

Disqualification

May make a
Negative
Suitability
Determination in
accordance with
935 CMR
500.800(8)

Table D Cultivation Marijuana Establishment AgentsApplies solely to applicants for

registration as an agent at a Marijuana Establisitieensed pursuant to 935 CMR 500.100

as a Marijuana Cultivator or Craft Marijuana Co@tise under 935 CMR 500.050.

remained unresolved for a period of six months oranor
(b) the nature of which would result in a deterrtioraof

unsuitability for registration

Time Period Precipitating Issue Result
Open/Unresolved Criminal Proceedings
Present (during | Any outstanding or unresolved criminal proceedthe, Presumptive
time from start of | disposition of which may result in a felony coniwct under Negative
application the laws of the Commonwealth or a similar law inGther Suitability
process through| Jurisdiction, but excluding any criminal proceedbaged Determination
action on solely on a Marijuana-related offense or a violaiod
application or | M.G.L. c. 94C, § 32E (a) or § 34.
renewal).
Present Open Professional or Occupational License Cases Presumptive
Negative
Suitability
Determination
Open/Unresolved Marijuana License or Registration
Violations (Massachusetts or Other Jurisdictions)
Present An outstanding or unresolved violation of the regins as Presumptive
included in 935 CMR 500.00ér a similar statute or Negative
regulations in an Other Jurisdiction, that hasezita) Suitability

Determination
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500.802: continued
Time Period Precipitating Issue Result
Submission of Information to the Commission
Including, but Not Limited to :
Present Submission of information in connection with anmige Presumptive
application, waiver request or other Commissiomadhat Negative
is deceptive, misleading, false or fraudulenthat tends to Suitability
deceive or create a misleading impression, whetinectly, Determination
or by omission or ambiguity, including lack of dissure or
insufficient disclosure; or
making statements during or in connection with a
Commission inspection or investigation that are
deceptive, misleading, false or fraudulent, or tbat to
deceive or create a misleading impression, whetinectly,
or by omission or ambiguity, including lack of dssure or
insufficient disclosure.
Conviction or Continuance without a Finding (CWOF)
Indefinite for Any Distribution of a Controlled Substance to a Mandatory
Minor Disqualification
Felony Convictions in Massachusetts or Other
Jurisdictions
Presumptive
Indefinite For crimes of violence against a person, "violemhe" to Negative
be defined the same way as under M.G.L. c. 14@18ahd Suitability
M.G.L. c. 127, § 133E Determination
Felony Convictions in Massachusetts or Other
Jurisdictions:
Preceding Three Mandatory
Years For crimes of dishonesty or fraud. Disqualification
Preceding Five | The applicant's or Licensee's prior actions poseuoald May make a
Years likely pose a risk to the public health, safetywaifare; and| Negative Suitability
Determination in
the risk posed by the applicant's or Licenseelsractelates| accordance with
or would likely relate to the operation of a Maana 935 CMR
Establishment. 500.800(8)

500.803: Suitability Standard for Reqistratiomrmdsaboratory Agent

(1) 935 CMR 500.803 shall apply to Laboratory Aigein their capacity as employees or
volunteers for an Independent Testing Laboratasnsed pursuant to 935 CMR 500.029 and
shall be used by the Independent Testing Labordiagcutive registered with the DCJIS

pursuant to 803 CMR 2.04:iCORI Registrationand the Commission for purposes of
determining suitability for registration as a Lahimry Agent with the Licensee.

(2) Inaccordance with M.G.L. c. 94G, § 15(b){Be Commission is prohibited from issuing
a registration to a Laboratory Agent who has bemvicted of a felony drug offense in the
Commonwealth or Other Jurisdictions that would befebony drug offense in the
Commonwealth.

(3) For purposes of determining suitability based background checks performed in
accordance with 935 CMR 500.803:
(&) All conditions, offenses, and violations eomstrued to include Massachusetts law or
similar law(s) of Other Jurisdictions.
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500.803: continued

(b) All criminal disqualifying conditions, offees, and violations include the crimes of
attempt, accessory, conspiracy, and solicitation.
(c¢) Juvenile dispositions shall not be considex®d factor for determining suitability.
(d) Where applicable, all look back periods ferminal conditions, offenses, and
violations included in 935 CMR 500.803:able Ecommence on the date of disposition;
provided however, that if disposition results icarceration in any institution, the look back
period shall commence on release from incarceration
(e) Unless otherwise specified in 935 CMR 500.802ble E a criminal condition,
offense or violation shall include both convictipngich include guilty pleas and pleas of
nolo contendereand dispositions resulting in continuances withadinding or other
disposition constituting an admission to sufficiefaicts, but shall exclude other
non-conviction dispositions.
(N All suitability determinations will be made accordance with the procedures set forth
in 935 CMR 500.800. In addition to the requirenseggtablished in 935 CMR 500.800:
shall:
1. Consider whether offense(s) or informatiort tauld result in a Presumptive
Negative Suitability Determination under 935 CMROED3: Table Erenders the
subject unsuitable for registration, regardleshefdetermination of the Licensee; and
2. Consider appeals of determinations of unsilifyabased on claims of erroneous
information received as part of the background klukering the application process in
accordance with 803 CMR 2.1Requirement to Maintain a Secondary Dissemination
Logand 803 CMR 2.18Adverse Employment Decision Based on CORI or Oiyyees
of Criminal History Information Received from a &miOther than the DCJIS
Table E: Registration as a Laboratory Agerpplies solely to applicants for
registration as a Laboratory Agent in accordandk @85 CMR 500.803 at Marijuana
establishment licensed pursuant to 935 CMR 500.050.

Time Period Precipitating Issue Result
Open/Unresolved Criminal Proceedings
Present (during
time from start of| Any outstanding or unresolved criminal proceeding, Mandatory

has either (a) remained unresolved for a pericbof
months or more; or (b) the nature of which would
result in a determination of unsuitability for
registration.

application the disposition of which may result in a felony Disqualification
process through| conviction under the laws of the Commonwealth or a
action on similar law in Other Jurisdictions.
application or
renewal).
Open/Unresolved Marijuana Business-Related
License Violations (Massachusetts or Other
Jurisdictions):
Present An outstanding or unresolved violation of the Presumptive
regulations as included in 935 CMR 500.000 or a Negative
similar statute or regulations in Other Jurisdictidhat Suitability

Determination
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continued

Time Period

Precipitating Issue

Result

Present

Submission of False or Misleading Information to
the Commission Including, but Not Limited to:

Submission of information in connection with an r@tge

application, waiver request or other Commissiomac
that is deceptive, misleading, false or fraudulent,
that tends to deceive or create a misleading inspes
whether directly, or by omission or ambiguity,
including lack of disclosure or insufficient dissloe;
or

making statements during or in connection with a
Commission inspection or investigation that are
deceptive, misleading, false or fraudulent, or teatl
to deceive or create a misleading impression, vemeth
directly, or by omission or ambiguity, includingkaof
disclosure or insufficient disclosure; or

Presumptive
Negative
Suitability
Determination

Present

Open Professional or Occupational License Cases

Mandatory
Disqualification

Indefinite

Felony Convictions in Massachusetts or Other
Jurisdictions:

For drug offenses or trafficking crimes under
M.G.L. c. 94C, 8§ 32E, or like crimes in Other
Jurisdictions.

Mandatory
Disqualification

Preceding Five
Years

Felony Convictions or CWOF in Massachusetts or
Other Jurisdictions:

For crimes of violence against a person, "violent
crime" to be defined the same way as under
M.G.L. c. 140, 8§ 121 and M.G.L. c. 127, § 133E.

Presumptive
Negative
Suitability

Determination

Preceding Seven
Years

Felony Convictions or CWOF in Massachusetts or
Other Jurisdictions:

For crimes of dishonesty or fraud.

Presumptive Negative
Suitability
Determination

Preceding Five
Years

The applicant's or Licensee's prior actions posed o
would likely pose a risk to the public health, safer
welfare; and

the risk posed by the applicant's or Licenseelsrat
relates or would likely relate to the operatioraof

Marijuana Establishment.

May make a Negative
Suitability
Determination in
accordance with
935 CMR 500.800(8)
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500.820: Confidentiality

(1) All records made or received by the Commisssball be public records and shall be
available for disclosure on request pursuant gogéction and 950 CMR 32.0Bublic Records
Accessexcept the following, which shall be exempt frdisclosure to the extent permitted by
law:

(@) All records exempt from disclosure pursuantitG.L. c. 4, 8§ 7, cl. 26;

(b) Allrecords to the extent that they contgiersonal data” pursuantto M.G.L. c. 66, 8 1,

(c) Allrecords to the extent that they contgersonal information” pursuant to M.G.L.c.

93H, 8 1;

(d) All records which contain CORI as defineda8®8 CMR 2.02:Definitions

(e) All records which contain CHRI as defined8®8 CMR 7.02:Definitions and

(N All Confidential Records as defined in 935 @\600.002.

(2) All records protected from disclosure undgés MR 500.820(1) or pursuant to the laws
of any Other Jurisdiction may be disclosed by tbhen@ission:
(a) |If disclosure is required pursuant to a statiederal law;
(b) To the individual or the individual's authmed representative, if the individual
executes a written release in a form and mannerrmdétied by the Commission;
(c) To the Commission staff for the purpose afyeag out their official duties;
(d) To the Commission Delegee(s) as authorizetth®yCommission;
(e) Toothergovernment officials and agenciésgavithin their lawful jurisdiction which
includes, but is not limited to, law enforcementsoanel;
() To a healthcare professional who has a Bada Healthcare Professional-Patient
Relationship with the Qualifying Patient to fa@lé dispensing of Medical-use Marijuana,
() Toan MTC or any state agency to facilitéie dispensing of Medical-use Marijuana;
(h) To the Commission staff if required in theurse of an administrative or a judicial
proceeding; or
(i) If anindividual or entity obtains an ordeoin a court of competent jurisdiction.

(3) Nothing in 935 CMR 500.820 shall prevent @@mmission from acting in accordance
with its authority.

500.830: Petitions for the Adoption, AmendmenRepeal of Regulations

(1) Anyinterested Person may file a petitionhviite Commission pursuant to M.G.L. c. 30A,
8 4, for the adoption, amendment or repeal of agylation. Such petition shall be submitted
in written and electronic form, be signed by thétmmer or petitioner's representative, and
include the following information:
(&) The name, address, and relevant contachiadion for the petitioner or the petitioner's
representative;
(b) The petitioner's specific interest in theulagjon;
(c) The petitioner's request for the adoptioneadment or repeal of a regulation,
including proposed regulatory language;
(d) If the requestis to amend an existing regutaa copy of the existing regulation with
changes clearly marked on paper and electroniesppnd
(e) The reasons for the request including, butimated to, citation to any relevant legal
authority, arguments and evidence, including dat, supports the request.

(2) After receipt of a petition for submitted actcordance with 935 CMR 500.830, the
Commission may consider the petition at an opertinggpursuant to M.G.L. c. 30A, 8§ 20, and
determine, in its discretion, whether to take actyoa on or as a result of the petition. The
Commission may also delegate the review of pestionts Executive Director.

(3) Within a reasonable time, the Commission @ammission Delegee will notify the
petitioner as to its determination, if any, conaegrthe petition.
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500.830: continued

(4) The submission of a petition for the adoptiamendment or repeal of any regulation
pursuant to 935 CMR 500.830(1), and any actiorngtion, determination or notice by the
Commission pursuant to 935 CMR 500.830(2) with eesphereto, shall not constitute the
adoption, amendment or repeal of a regulation ssrde until regulations are duly promulgated
by the Commission in accordance with M.G.L. c. 38#gte Administrative Procedure Act, and
950 CMR 20.00:Preparing and Filing Regulationsind the regulatory process requirements
of the Secretary of the Commonwealth.

500.840: Non-conflict with Other Laws

(1) Nothing in 935 CMR 500.000 shall be constrigelimit the applicability of any other law
as it pertains to the rights of landlords, empleykaw Enforcement Authorities, or regulatory
agencies, except as otherwise provided in 935 CPIRRO.

(2) Nothing in 935 CMR 500.000.
(a) Allows the operation of a motor vehicle, haataircraft while under the influence of
Marijuana;
(b) Requires the violation of federal law or pontg to give immunity under federal law;
or
(c) Poses an obstacle to federal enforcemerddafrél law.

500.850: Waivers

(1) The Commission may delegate its authorithéoExecutive Director to waive a regulatory
requirement promulgated under M.G.L. c. 94G, 8d BhG.L. c. 94l, § 7. The Executive
Director may determine the form and manner of theser process. There can be no waiver
of statutory requirements.

(2) The Commission may waive applicability of amyanore of the requirements imposed by
935 CMR 500.000 on the submission of written doautaieon and a finding that:
(@) Compliance would cause undue hardship togheestor;
(b) If applicable, the implementation of compemsatfeatures acceptable to the
Commission;
(c) The noncompliance with the regulatory requieat would not jeopardize the health,
safety, or welfare of any Registered Qualifyingi&#tor the public; and
(d) The granting of the waiver would not conggta waiver of any statutory requirements.

(3) Waiver of Security Requirementany waiver of security requirements under 935KM
500.850, shall be requested under 935 CMR 500.)10(2

(4) An adverse decision on a waiver request doe¢®ntitle an applicant or Licensee to a
hearing or judicial review.

500.860: Notice

(1) The Commission shall maintain a list of indivals or entities that request notice.

(2) Notice shall be provided, in a time and maroée determined by the Commission, to
those individuals or entities on the list in advaifar:

(&) Meetings of the Cannabis Control Commission;

(b) Meetings of the Cannabis Advisory Board; and

(c) Other events determined by the Commissioitsidiscretion.

(3) The individual or entity is responsible farsaring that the information provided to the
Commission for the purpose of receiving notice r@saurrent.
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500.900: Severability

The provisions of 935 CMR 500.000 are severablea dourt of competent jurisdiction
declares any section, subsection, paragraph, aispyo unconstitutional or invalid, the validity
of the remaining provisions shall not be affected.

REGULATORY AUTHORITY

935 CMR 500.000: St. 2016, c. 334, as amende&st 3017, c. 55, and M.G.L. c. 94G.
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