
Massachusetts Cannabis Control Commission

Marijuana Product Manufacturer

General Information:

License Number: MP281307

Original Issued Date: 02/22/2019

Issued Date: 01/14/2021

Expiration Date: 02/22/2022

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: In Good Health, Inc. 

Phone Number: 

617-869-1855

Email Address: DNoble@ingoodhealthma.com

Business Address 1: 1200 West Chestnut Street Business Address 2: 

Business City: Brockton Business State: MA Business Zip Code: 02301

Mailing Address 1: 1200 West Chestnut Street Mailing Address 2: 

Mailing City: Brockton Mailing State: MA Mailing Zip Code: 02301

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a 

DBE

PRIORITY APPLICANT

Priority Applicant: yes

Priority Applicant Type: RMD Priority

Economic Empowerment Applicant Certification Number: 

RMD Priority Certification Number: RPA201826

RMD INFORMATION

Name of RMD: In Good Health, Inc.

Department of Public Health RMD Registration Number: 003

Operational and Registration Status: Obtained Final Certificate of Registration and is open for business in Massachusetts

To your knowledge, is the existing RMD certificate of registration in good standing?: yes

If no, describe the circumstances below: 

PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: Percentage Of Control: 

Role: Executive / Officer Other Role: 

First Name: David Last Name: Noble Suffix: 
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Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 2

Percentage Of Ownership: 75 Percentage Of Control: 

Role: Other (specify) Other Role: Owner and Board Member

First Name: Andrea Last Name: Noble Suffix: 

Gender: Female User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 3

Percentage Of Ownership: Percentage Of Control: 

Role: Executive / Officer Other Role: 

First Name: Barry Last Name: Kirshner Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 4

Percentage Of Ownership: Percentage Of Control: 

Role: Manager Other Role: 

First Name: Rodereck Last Name: Tayag Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: Asian (Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese)

Specify Race or Ethnicity: Filipino

Person with Direct or Indirect Authority 5

Percentage Of Ownership: Percentage Of Control: 

Role: Manager Other Role: 

First Name: Long Last Name: Nguyen Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: Asian (Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 6

Percentage Of Ownership: Percentage Of Control: 

Role: Manager Other Role: 

First Name: Jordan Last Name: Mello Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French), Decline to Answer

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 7

Percentage Of Ownership: 25 Percentage Of Control: 

Role: Owner / Partner Other Role: 
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First Name: Gerald Last Name: Freid Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
No records found

CLOSE ASSOCIATES AND MEMBERS
No records found

CAPITAL RESOURCES - INDIVIDUALS
No records found

CAPITAL RESOURCES - ENTITIES
Entity Contributing Capital 1

Entity Legal Name: In Good Health, Inc. Entity DBA: 

Email: DNoble@ingoodhealthma.com Phone: 617-869-1855

Address 1: 1200 West Chestnut Street Address 2: 

City: Brockton State: MA Zip Code: 02301

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of Capital Provided: $100000 Percentage of Initial Capital: 2

Capital Attestation: Yes

Entity Contributing Capital 2

Entity Legal Name: CLS Holdings USA, Inc. Entity DBA: 

Email: jeff@clsholdingsinc.com Phone: 888-438-9132

Address 1: 11767 S. Dixie Highway, Suite 115 Address 2: 

City: Miami State: FL Zip Code: 33156

Types of Capital: Debt Other Type of Capital: Total Value of Capital Provided: $5000000 Percentage of Initial Capital: 98

Capital Attestation: Yes

BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
No records found

DISCLOSURE OF INDIVIDUAL INTERESTS
No records found

MARIJUANA ESTABLISHMENT PROPERTY DETAILS

Establishment Address 1: 1200 West Chestnut Street

Establishment Address 2: 

Establishment City: Brockton Establishment Zip Code: 02301

Approximate square footage of the Establishment: 55000 How many abutters does this property have?: 9

Have all property abutters have been notified of the intent to open a Marijuana Establishment at this address?: Yes

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload 

Date

Certification of Host Community IGH - HCS Cert Form.pdf pdf 5b4634a15af6a93eb9cd8471 07/11/2018
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Agreement

Community Outreach Meeting 

Documentation

IGH - Community Mtg Attestation 

Form.pdf

pdf 5b4634af4b1b3a3ec37eb360 07/11/2018

Plan to Remain Compliant with Local 

Zoning

IGH - Local Compliance Plan.pdf pdf 5b4634ba5ed31d3ecdee906c 07/11/2018

Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is 

zero, please enter zero and provide documentation explaining this number.: $404615.3

PLAN FOR POSITIVE IMPACT
Plan to Positively Impact Areas of Disproportionate Impact:

Document Category Document Name Type ID Upload Date

Plan for Positive Impact IGH - Positive Impact Plan.pdf pdf 5b4634ce85e0cc3ea5b90199 07/11/2018

ADDITIONAL INFORMATION NOTIFICATION

Notification: I Understand

INDIVIDUAL BACKGROUND INFORMATION
Individual Background Information 1

Role: Other Role: 

First Name: David Last Name: Noble Suffix: 

RMD Association: RMD Manager

Background Question: yes

Individual Background Information 2

Role: Other Role: 

First Name: Andrea Last Name: Noble Suffix: 

RMD Association: RMD Manager

Background Question: yes

Individual Background Information 3

Role: Other Role: 

First Name: Barry Last Name: Kirshner Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 4

Role: Other Role: 

First Name: Rodereck Last Name: Tayag Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 5

Role: Other Role: 

First Name: Long Last Name: Nguyen Suffix: 

RMD Association: RMD Staff

Date generated: 03/25/2021 Page: 4 of 12



Background Question: no

Individual Background Information 6

Role: Other Role: 

First Name: Jordan Last Name: Mello Suffix: 

RMD Association: RMD Staff

Background Question: no

Individual Background Information 7

Role: Other Role: 

First Name: Gerald Last Name: Freid Suffix: 

RMD Association: RMD Owner

Background Question: no

ENTITY BACKGROUND CHECK INFORMATION
No records found

MASSACHUSETTS BUSINESS REGISTRATION
Required Business Documentation:

Document Category Document Name Type ID Upload 

Date

Department of Revenue - Certificate of 

Good standing

IGH-MA DOR Cert. of Good 

Standing.pdf

pdf 5ad8e5070cc9397eb6ce7c2c 04/19/2018

Articles of Organization IGH Articles of Organization.pdf pdf 5ad8e51293460b0dc73ecc00 04/19/2018

Articles of Organization IGH - Change of Directors.pdf pdf 5b64b087d389b22d7bd62c25 08/03/2018

Secretary of Commonwealth - Certificate 

of Good Standing

IGH Cert of Good Standing (as 

156D).pdf

pdf 5c01c9ba3f3b1b178d9cf039 11/30/2018

Bylaws IGH Amended Restated Bylaws (as 

156D).pdf

pdf 5c01c9d0c7b066175f2ebbc8 11/30/2018

Articles of Organization IGH Articles of Entity Conversion 

(filed).aspx.pdf

pdf 5c01c9ddb8b51317657195b6 11/30/2018

Certificates of Good Standing:

Document Category Document Name Type ID Upload 

Date

Department of Unemployment 

Assistance - Certificate of Good standing

IGH Certificate of Good Standing 

(DUA)_12-16-2020.pdf

pdf 5fe0c93f982b2307e1991f7d 12/21/2020

Department of Revenue - Certificate of 

Good standing

IGH Certificate of Good Standing 

(DOR)_12-18-2020.pdf

pdf 5fe0d935982b2307e1992011 12/21/2020

Secretary of Commonwealth - Certificate 

of Good Standing

IGH Certificate of Good Standing 

(SOS)_12-17-2020.pdf

pdf 5fe0d93ee767d307ceee2410 12/21/2020

Massachusetts Business Identification Number: 462680110

Doing-Business-As Name: 

DBA Registration City: 

BUSINESS PLAN
Business Plan Documentation:
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Document Category Document Name Type ID Upload Date

Business Plan IGH - Summary of Business Plan.pdf pdf 5b463b0f109eba32018f0379 07/11/2018

Proposed Timeline IGH - Proposed Operational Timeline.pdf pdf 5b463b19a18777320b0d7cd0 07/11/2018

Plan for Liability Insurance IGH Insurance Cert..pdf pdf 5b463b22a074053215ddad5d 07/11/2018

Business Plan IGH - Business Hours.pdf pdf 5dfd4fb2541f65570b946c86 12/20/2019

OPERATING POLICIES AND PROCEDURES
Policies and Procedures Documentation:

Document Category Document Name Type ID Upload 

Date

Types of products Manufactured. IGH - Types of Products.pdf pdf 5b463d44a208e331ed1512d2 07/11/2018

Method used to produce products IGH - Methods Used to Produce 

Products.pdf

pdf 5b463d4ca074053215ddad67 07/11/2018

Sample of unique identifying marks 

used for branding

IGH - Samples of Unique Marks for 

Branding.pdf

pdf 5b463d56a208e331ed1512d6 07/11/2018

Separating recreational from medical 

operations, if applicable

IGH - Separating Recreational from 

Medical Operations.pdf

pdf 5b463d65c7cb5d31f7ff87f5 07/11/2018

Restricting Access to age 21 and 

older

IGH - Restricting Access to Age 21 and 

Older.pdf

pdf 5b463d6d109eba32018f0385 07/11/2018

Prevention of diversion IGH - Prevention of Diversion.pdf pdf 5b463d83a074053215ddad6b 07/11/2018

Storage of marijuana IGH - Storage of Marijuana.pdf pdf 5b463d8f5c57ce321fac533c 07/11/2018

Transportation of marijuana IGH - Transportation of Marijuana.pdf pdf 5b463d98dbc95d3229ac4481 07/11/2018

Inventory procedures IGH - Inventory Procedures.pdf pdf 5b463db308716131e75c7439 07/11/2018

Quality control and testing IGH - Quality Control and Testing.pdf pdf 5b463dbca208e331ed1512da 07/11/2018

Dispensing procedures IGH - Dispensing Procedures.pdf pdf 5b463dc6c7cb5d31f7ff87f9 07/11/2018

Personnel policies including 

background checks

IGH - Personnel Policies.pdf pdf 5b463dcf109eba32018f0389 07/11/2018

Record Keeping procedures IGH - Record Keeping Procedures.pdf pdf 5b463dd8a18777320b0d7ce0 07/11/2018

Maintaining of financial records IGH - Maintaining Financial Records.pdf pdf 5b463de0a074053215ddad6f 07/11/2018

Qualifications and training IGH - Staffing and Training Plan.pdf pdf 5b463df285e0cc3ea5b901a7 07/11/2018

Diversity plan Policy - Diversity Plan - 7.2.19 

Update.pdf

pdf 5dfa85d5ef24345344e4e1be 12/18/2019

Security plan IGH CMO Security Plan Updated.pdf pdf 5fcf958b87f4c7077b610b3c 12/08/2020

Safety Plan for Manufacturing IGH Safety Plan (clean).pdf pdf 5fe0cab916d57608051f989d 12/21/2020

Energy Compliance Plan IGH Energy Compliance Plan with 

Attachment (12-21-2020).pdf

pdf 5fe0cb8ad18fa907c7d90816 12/21/2020

Plan to Obtain Marijuana IGH Plan to Obtain Marijuana.pdf pdf 5fe0cd092027b107e8dc6e27 12/21/2020

ATTESTATIONS

I certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1) 

have been omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control 

Commission.: I Agree
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I understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct 

or indirect authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close 

associates and members of the applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the 

Marijuana Establishment including capital that is in the form of land or buildings.: I Agree

I certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would 

be required to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.: 

I Agree

Notification: I Understand

I certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR 

500.104(1), and none of those changes have occurred in this application.: I Agree

I certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since 

the issuance of the establishment’s final license that would raise suitability issues in accordance with 935 CMR 500.801.: I Agree

I certify that all information contained within this renewal application is complete and true.: I Agree

ADDITIONAL INFORMATION NOTIFICATION

Notification: I Understand

COMPLIANCE WITH POSITIVE IMPACT PLAN
Progress or Success Goal 1

Description of Progress or Success: Goal 1: Reducing barriers to entry in the commercial adult-use cannabis industry.

Since IGH’s last renewal application submitted in December 2019, IGH has placed employment advertisements in The Enterprise, both digitally 

and in print. IGH’s display advertisement proofs are attached. IGH also advertised continually on its web page throughout the year. Additionally, 

all customers were given flyers, directing potential candidates to the application process. IGH will continue to place all future notices for 

employment opportunities in The Enterprise and track job applications received in response to such employment advertisements, and job offers 

extended as a result.

While IGH intended to participate in at least one adult-use cannabis industry job fair in its first full year of operation and give preference to 

qualified job applicants residing in Brockton, the COVID-19 pandemic rendered this goal nearly impossible. Massasoit Community College, with 

whom IGH has partnered in the past, suspended all job fairs until further notice. Once job fairs resume, IGH will participate and will track the 

number of applications submitted following the job fair and the number of offers extended as a result. 

As of November 2020, 23.53% of employees were Brockton residents—an increase of 1.31% since IGH’s last renewal application. Please see the 

IGH Brockton Resident Employment Chart, attached, for more details. IGH intends to continue growing these numbers. 

IGH has recently hired a Director of Community Relations who will assist to further reduce barriers to entry. 

Progress or Success Goal 2

Description of Progress or Success: Goal 2: Providing financial support to local endeavors and businesses in Brockton which have a positive 

impact on the residents of Brockton and the Brockton community as a whole

To achieve this goal, IGH has partnered with several local organizations, including United Way of Greater Plymouth County, the Old Colony Y, 

Family and Community Resources, Inc., and the Champion Plan, Inc., to provide monetary contributions. Please see the attached community 

donation letters from each organization describing their relationship with IGH and/or their acceptance of funds related to a marijuana 

establishment. IGH also provided funds to Restaurant ORO, Brockton Area Arc, Lady C&J Soul Food and Catering, Patricia Riddle, and the 

Brockton Historical Society. IGH partnered with Restaurant ORO to provide meals for frontline health care workers at South Shore Hospital. IGH 

also partnered with Lady C&J Soul Food and Catering to provide meals for frontline health care workers at Brockton Hospital. Please see the 

attached balance sheet detailing the donations.

In furtherance of this goal, IGH’s recently hired Director of Community Relations will be responsible for maintaining relationships with local 

organizations and continuing IGH’s ongoing financial support of the Brockton community. 
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COMPLIANCE WITH DIVERSITY PLAN
Diversity Progress or Success 1

Description of Progress or Success: Goal 1: Increasing the number of individuals falling into the Commission-designated demographics working 

at IGH’s co-located medical and adult-use marijuana establishment and providing tools to ensure their success

Since IGH’s last renewal application submitted in December 2019, IGH has placed employment advertisements in The Enterprise, both digitally 

and in print. IGH’s display advertisement proofs are attached. IGH also advertised continually on its web page throughout the year. Additionally, 

all customers were given flyers, directing potential candidates to the application process. IGH will continue to place all future notices for 

employment opportunities in The Enterprise and track job applications received in response to such employment advertisements, and job offers 

extended as a result.

IGH intended to participate in at least one job fair targeting potential employees in the Commission-designated demographic groups. However, 

due to the COVID-19 pandemic, job fairs were suspended in 2020. Once resumed, IGH will participate in at least one job fair per year and record 

the number of attendees, number of applications submitted from attendees, and number of offers extended based on those applications. IGH 

will maintain records tracking the percentage of individuals applying and receiving employment offers who fall within a designated demographic 

group.

As of November 2020, 43.56% of IGH’s total employees belong to a Commission-designated demographic group. Please see the IGH Diversity 

Employment Chart, attached. IGH will continue its efforts of increasing this number with future hiring decisions.

IGH recently hired a Director of Human Resources who will be responsible for furthering the goals of IGH’s Diversity Plan, including hiring and 

advertising. 

Diversity Progress or Success 2

Description of Progress or Success: Goal 2: Increasing the number of individuals falling into the Commission-designated demographics in 

management or other key staff roles at IGH’s co-located medical and adult-use marijuana establishment and providing tools to ensure their 

success 

Since IGH’s last renewal application submitted in December 2019, 53.33% of promoted individuals belonged to a Commission-designated 

demographic group. A total of fifteen employees have been promoted. Eight of those employees belong to a Commission-designated 

demographic group. Please see the IGH 2020 Promotions Chart, attached. IGH will continue its efforts of increasing this percentage and 

providing tools for success to individuals in management and other key staff roles. 

IGH’s recently hired Director of Human Resources will also be responsible for managing promotions and furthering this Diversity Plan goal. 

PRODUCT MANUFACTURER SPECIFIC REQUIREMENTS
Item 1
Label Picture:

Document Category Document Name Type ID Upload Date

Gummy Label.pdf pdf 5dfa6a85d74bf6532e9ff751 12/18/2019

Name of Item: Gummies Item Type: Edible MIP

Item Description: THC and CBD, 5 milligram dose per gummy, sold in packages of 10 and 20. Soft candies made with IGH distillate and RSO in a 

variety of flavors, including fruit punch, pink lemonade, and grape. 

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 2

Document Category Document Name Type ID Upload Date

Co2 Oil Syringe Label.pdf pdf 5dfa6e3fd74bf6532e9ff75b 12/18/2019
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Name of Item: Co2 Syringes Item Type: Concentrate

Item Description: Made from various strains grown by IGH and designed for smoking or vaporizing. 

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 3

Document Category Document Name Type ID Upload Date

Lozenge Label.pdf pdf 5dfa7c24541f65570b9464b5 12/18/2019

Name of Item: Lozenges Item Type: Edible MIP

Item Description: THC, CBD, and 1:1, 5 mg dose per lozenge, sold in packages of 10 and 20. Hard candies made with IGH distillate and Rick 

Simpson Oil in a variety of flavors, including strawberry, watermelon, and green apple. 

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 4

Document Category Document Name Type ID Upload Date

Flower Label 1g.pdf pdf 5dfb91772f1a065311395fd6 12/19/2019

Flower Label 3.5g.pdf pdf 5dfb917a541f65570b9466cc 12/19/2019

Name of Item: Flower Item Type: Flower

Item Description: House-grown flower packaged into 3.5g and 1g quantities. Flower is available in the following strains: 24K Gold; Animal Blues; 

Banana Split; Blood Orange; Bullfighter; Candy Chem; Cannatonic; ChemD; Clifford; Cookies & Cream; Crockett's Confidential; Crockett's Dawg; 

Double Tangie Banana; GG#4; Golden Lemons; Golden Strawberries; Hell's Fire; Holy Grail; Kimbo Kush; Lemon Banana Serbet; Lemon Ice; 

Lemon-Lime Punch; Light Saber; Mint Chocolate Chip; Moonshine Haze; Peanut Butter Breath; Poison Mimosa; Scott's OG; Sour 98; Sour Banana 

Sherbert; Sour Plums; Sour Strawberry; Taffie; Tangie; Tangieland.

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 5

Document Category Document Name Type ID Upload Date

Flower Pre-Roll Label.pdf pdf 5dfb9270fab70557127eee38 12/19/2019

Name of Item: Flower Pre-rolls Item Type: Flower

Item Description: House-grown flower packaged into 1g pre-rolled joints. Strains offered are based on available inventory. Examples include the 

following strains: 24K Gold; Animal Blues; Banana Split; Blood Orange; Bullfighter; Candy Chem; Cannatonic; ChemD; Clifford; Cookies & Cream; 

Crockett's Confidential; Crockett's Dawg; Double Tangie Banana; GG#4; Golden Lemons; Golden Strawberries; Hell's Fire; Holy Grail; Kimbo Kush; 

Lemon Banana Serbet; Lemon Ice; Lemon-Lime Punch; Light Saber; Mint Chocolate Chip; Moonshine Haze; Peanut Butter Breath; Poison 

Mimosa; Scott's OG; Sour 98; Sour Banana Sherbert; Sour Plums; Sour Strawberry; Taffie; Tangie; Tangieland.

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Date generated: 03/25/2021 Page: 9 of 12



Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 6

Document Category Document Name Type ID Upload Date

Pre-Pack Label.pdf pdf 5dfb92d60557385733b40ef2 12/19/2019

Name of Item: Flower Pre-Packs Item Type: Flower

Item Description: House-grown flower packed into glass pipes. Each pipe contains 0.3g of flower. Strain variety is based on available inventory. 

Examples include: 24K Gold; Animal Blues; Banana Split; Blood Orange; Bullfighter; Candy Chem; Cannatonic; ChemD; Clifford; Cookies & Cream; 

Crockett's Confidential; Crockett's Dawg; Double Tangie Banana; GG#4; Golden Lemons; Golden Strawberries; Hell's Fire; Holy Grail; Kimbo Kush; 

Lemon Banana Serbet; Lemon Ice; Lemon-Lime Punch; Light Saber; Mint Chocolate Chip; Moonshine Haze; Peanut Butter Breath; Poison 

Mimosa; Scott's OG; Sour 98; Sour Banana Sherbert; Sour Plums; Sour Strawberry; Taffie; Tangie; Tangieland.

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 7

Document Category Document Name Type ID Upload Date

Distillate Syringes Label.pdf pdf 5dfb9393f76dd253236e15a5 12/19/2019

Name of Item: Distillate Syringes Item Type: Concentrate

Item Description: THC and CBD; syringes pre-filled with 0.5g/0.5ml of IGH's distilled cannabis oil. Product can be used for oral consumption or 

vaporizing. 

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 8

Document Category Document Name Type ID Upload Date

RSO Syringe Label.pdf pdf 5dfb940a5e2d54535a9c15ab 12/19/2019

Name of Item: RSO Syringes Item Type: Concentrate

Item Description: THC and CBD; syringes pre-filled with 0.5g/0.5ml of IGH's Rick Simpson Oil. Product intended for oral consumption.

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 9

Document Category Document Name Type ID Upload Date

Chocolate Pearls Label.pdf pdf 5dfb94e10557385733b40f12 12/19/2019

Name of Item: Chocolate Pearls Item Type: Edible MIP
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Item Description: THC, CBD and 1.1; Individual chocolate pieces made with IGH's distillate in up to 5mg increments. Flavors include milk, dark, 

and white chocolates, as well as an occasional seasonal flavor. Product is sold in quantities of 2, 5, or 10 pearls.

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 10

Document Category Document Name Type ID Upload Date

Chocolate Bar Label.pdf pdf 5dfb9778d74bf6532e9ff9bc 12/19/2019

Name of Item: Chocolate Bars Item Type: Edible MIP

Item Description: THC, CBD and 1:1; chocolate bars with 20 square pieces containing IGH distillate in up to 5mg increments. Flavors include 

milk, dark, and white chocolates, as well as an occasional seasonal flavor. 

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 11

Document Category Document Name Type ID Upload Date

Topical Stick Label.pdf pdf 5dfb99330557385733b40f3f 12/19/2019

Name of Item: Topical Stick Item Type: Non-Edible MIP

Item Description: Available as 1:1 and 2:1; topical containing IGH's distillate and packaged into deodorant sticks for easy application on direct 

area of pain. Each stick contains approximately 90mg.  

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 12

Document Category Document Name Type ID Upload Date

Nano Roll On Label 2.pdf pdf 5dfbec5fd74bf6532e9ffb6d 12/19/2019

Nano Roll On Label 1.pdf pdf 5dfbec6200f72d57285edbe9 12/19/2019

Name of Item: THC Transdermal Roll-On Item Type: Non-Edible MIP

Item Description: IGH distillate packaged in a glass vial with roll-on applicator top.

Please be advised that, at this time, all marijuana and marijuana products retailed are cultivated and manufactured under IGH’s Medical 

Marijuana Treatment Center license and transferred to the Marijuana Establishment Retail license for adult-use sales prior to point of sale in 

accordance with 935 CMR 500.105(8)(a), including dosing limitations and patient supply requirements established by the Cannabis Control 

Commission.

Item 13

Document Category Document Name Type ID Upload Date

Date generated: 03/25/2021 Page: 11 of 12



Cartridge Label.jpeg jpeg 5fcfaccb301ec4074f75590f 12/08/2020

Name of Item: Vape Cartridges Item Type: Concentrate

Item Description: Church Cannabis Company super premium cannabis distillate vape with advanced ceramic coil and adjustable airflow bezel. 

Cartridges available in 0.5mL. Product contains ethanol solvent concentrate with 55mg/11% terpene. Variety based on available inventory. 

Examples include: Scott’s OG; Pina Collision; God’s Gift; Purple Punch; Lemon Ice; Sundae Driver 4:1; Animal Blues; Lemon Cookie; Melonade; 

Keylime Cookie; GG#4; Divorce Cake; Bullfighter; Golden Lemons; Holy Grail; Church OG.

HOURS OF OPERATION

Monday From: 8:00 AM Monday To: 8:00 PM

Tuesday From: 8:00 AM Tuesday To: 8:00 PM

Wednesday From: 8:00 AM Wednesday To: 8:00 PM

Thursday From: 8:00 AM Thursday To: 8:00 PM

Friday From: 8:00 AM Friday To: 8:00 PM

Saturday From: 8:00 AM Saturday To: 8:00 PM

Sunday From: 8:00 AM Sunday To: 8:00 PM

Date generated: 03/25/2021 Page: 12 of 12























In Good Health, Inc. 
RMD Priority Applicant: RPA201826 

 

564865.1 

Plan to Remain Compliant with Local Zoning 
 
In Good Health’s (“IGH”) proposed co-located medical and adult use marijuana establishment 
will be sited at the current registered marijuana dispensary (“RMD”) facility at 1200 West 
Chestnut Street in Brockton, MA.  The West Chestnut Street property is located in a designated 
medical marijuana overlay zone established by the Brockton City Council.  IGH obtained a 
special permit from Brockton’s Zoning Appeals Board in 2014 to operate the RMD at this 
location. In addition, the Zoning Appeals Board granted a variance which modified plot lines to 
the premises so that IGH remained compliant with the buffer zone requirements set forth by the 
City of Brockton relative to RMD siting near residential zones, schools, conservation land, 
public parks and children-oriented activity establishments.  
 
The City of Brockton Planning Board is currently in the process of amending local zoning 
ordinances to address siting and permitting requirements for adult use marijuana establishments. 
IGH, in coordination with local counsel in Brockton, is continuing to monitor these local zoning 
developments regarding adult use marijuana establishments and will ensure the co-located 
facility at West Chestnut Street continues to comply with all requirements established by the 
Planning Board and/or City Council.  
 
 
 







In Good Health, Inc. 
RMD Priority Applicant: RPA201826 

564876.1 

 
Plan to Positively Impact Areas of Disproportionate Impact 
 
In Good Health’s (“IGH”) proposed co-located medical and adult use marijuana establishment 
will be sited at the current registered marijuana dispensary (“RMD”) facility at 1200 West 
Chestnut Street in Brockton, MA.  Brockton has been identified by the Commission in its sub-
regulatory guidance as one of the Commonwealth’s 29 communities of disproportionate impact.   
 
IGH has been operating its medical RMD in Brockton since September 2015, and during this 
time has established several community partnerships.  IGH has donated to local programs such 
as the Brockton Champion Plan and other charitable organizations in the City, including the 
Boys and Girls Club of Brockton, the Mayor’s Children’s Fund, Family and Community 
Resources of Brockton which provides services to youth and adults trauma victims, and the 
Brockton Area Arc which provides services to individuals with disabilities and their families. 
IGH has provided more than $644,000 to the City of Brockton and its local programs through its 
prior RMD host agreement and direct donations.  
 
IGH entered into an updated community host agreement with the City of Brockton in June 2018 
which commits a portion of the co-located marijuana establishment’s revenues to the City to 
support additional local initiatives. The anticipated revenues returning to the City from the host 
agreement will have a substantial positive impact on the City and will boost local funding and 
budgets. IGH will also continue to provide direct donations to several local charities. 
 
Moreover, IGH is committed to hiring locally. Approximately twenty percent (20%) of IGH’s 
current workforce is from Brockton, MA. IGH will need additional staff to operate the co-located 
medical and adult use establishment.  IGH will give preference to qualified applicants from 
Brockton and other areas of disproportionate impact with proximity to Brockton for these new 
positions.  
 
 
 





















In Good Health, Inc. 
RMD Priority Applicant: RPA201826 

 

Change of Directors 
 
During a special meeting of the Board of Directors for In Good Health, Inc. (“IGH”) held on 
January 5, 2018, a majority of the Board voted to approve the removal of Gerald Freid as a 
Director and as the Chief Operating Officer of IGH without cause effective immediately.  This 
Board vote was duly taken and recorded in accordance with the bylaws of the corporation.   
 
IGH filed a Certificate of Change of Directors or Officers of a Non-Profit Corporation with the 
Secretary of State’s office on August 2, 2018 to reflect the removal of Mr. Freid as a Director 
and as the CEO as voted and approved during the special meeting referenced above, and as 
evidence by Exhibit A attached hereto.  
 
 
 
 
 
 



The Commonwealth of Massachusetts
William Francis Galvin

No Fee

Secretary of the Commonwealth, Corporations Division
One Ashburton Place, 17th floor

Boston, MA 02108-1512
Telephone: (617) 727-9640  

Certificate of Change of Directors or Officers of Non-Profit Corporations    
(General Laws, Chapter 180, Section 6D)

 

Identification Number: 462680110

I, ANDREA L. NOBLE   X Clerk      Assistant Clerk ,

of IN GOOD HEALTH, INC.
having a principal office at: 1200 WEST CHESTNUT ST BROCKTON , MA 02301 USA

certify that pursuant to General Laws, Chapter 180, Section 6D, a change in the directors and/or the president, 
treasurer and/or clerk of said corporation has been made and that the name, residential street address, and expiration 
of term of the president, treasurer, clerk and each director are as follows: (Please provide the name and residental 
street address of the assistant clerk if he/she is executing this certificate of change. Also, include the names of any 
additional officers of the corporation.) 

Title Individual Name
First, Middle, Last, Suffix

Address (no PO Box)

Address, City or Town, State, Zip Code

Expiration
of Term

PRESIDENT DAVID B. NOBLE    22 RIVERVIEW PLACE
SCITUATE, MA 02066 USA  

Until Sucessors are 
elected 

TREASURER ANDREA L. NOBLE    ONE HUNTINGTON AVE, #604
BOSTON, MA 02116 USA  

Until successors 
are elected  

CLERK ANDREA L. NOBLE    ONE HUNTINGTON AVE, #604
BOSTON, MA 02116 USA  

Until successors 
afre elected  

DIRECTOR WILLIAM FLEMING    36 BLOSSOM ST
NORWOOD, MA 02062 USA  

Until successors 
are elected  

DIRECTOR ANDREA L. NOBLE    ONE HUNTINGTON AVE, #604
BOSTON, MA 02116 USA  

until successors 
are elected  

DIRECTOR BRUCE BARON    361 ALBEMARLE RD
NEWTON, MA 02460 USA  

Until successors 
are elected  

DIRECTOR DAVID B. NOBLE    22 RIVERVIEW PLACE
SCITUATE, MA 02066 USA  

Until successors 
are elected  

SIGNED UNDER THE PENALTIES OF PERJURY, this 2 Day of August, 2018, 
ANDREA L. NOBLE , Signature of Applicant.

© 2001 - 2018 Commonwealth of Massachusetts 
All Rights Reserved  

MA SOC   Filing Number: 201825085540     Date: 8/2/2018 4:44:00 PM
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BYLAWS 
 

OF 
 

  
 IN GOOD HEALTH, INC. 
 

 
 

ARTICLE I 
 

NAME, OFFICES AND SEAL 
 

 Section 1.  NAME.  The name of the corporation shall be In Good Health, Inc. 

(“Corporation”). 

 Section 2.  PRINCIPAL OFFICE.  The principal office of the Corporation in the 

Commonwealth of Massachusetts shall be located at 1200 West Chestnut Street, Brockton, MA 

02301.  The Directors may at any time and from time to time change the location of the principal 

office of the Corporation in the Commonwealth. 

 Section 3.  OTHER OFFICES.  The Corporation may also have an office or offices at such 

other location or locations, within or without the Commonwealth of Massachusetts, as the 

Directors may from time to time designate. 

 Section 4.  SEAL.  The seal of the Corporation shall bear its name, the year of its 

incorporation, and the word "Massachusetts", and shall otherwise be in such form as the Directors 

may from time to time determine. 

 

 ARTICLE II 

STOCKHOLDERS 

 Section 1.  ANNUAL MEETING.  The annual meeting of stockholders shall be held at 

such hour as the Directors may determine on the third Tuesday in March of each year.  If that day 
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is a legal holiday in the place where the annual meeting is to be held, then it shall be held on the 

next succeeding day not a legal holiday, unless a different hour is fixed by the Board of Directors 

or President and stated in the notice of the meeting.  The purposes of the annual meeting shall be 

those from time to time required by law, the Articles of Organization, or these Bylaws and may 

also include such further purposes as the Directors or the President may determine.  If for any 

reason the annual meeting shall not be held on the date fixed herein, a special meeting in lieu of 

the annual meeting may be held with all the force and effect of an annual meeting. 

 Section 2.  SPECIAL MEETING.  Special meetings of stockholders may be called by the 

President or a majority of the Board of Directors. Upon written application of one or more 

stockholders who hold at least ten percent of the capital stock entitled to vote at the meeting, 

special meetings shall be called by the Secretary or in case of his death, absence, incapacity or 

refusal to call, by any other officer.  The call for the meeting shall state the date, hour and place, 

and the purposes of the meeting. 

  Section 3.  PLACE AND TIME; REMOTE PARTICIPATION.  All meetings of 

stockholders shall be held at the principal office of the Corporation in the Commonwealth of 

Massachusetts or at such other place within the Commonwealth or elsewhere in the United States 

as is fixed by the Directors or President and stated in the notice of the meeting.  Unless otherwise 

stated in the notice of the meeting, all meetings of stockholders shall be held at 5:30 p.m. If 

authorized by the Directors, stockholder meetings may be held solely by remote communication. 

Stockholders attending the meeting via remote communication may participate in the meeting, be 

deemed present in person, and vote by means of remote device, subject to the guidelines the Board 

of Directors has adopted for such meeting. These guidelines require (a) reasonable measures to 
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verify each person deemed present and voting is a stockholder and (b) provide stockholders 

reasonable opportunity to participate in the meeting and vote on matters submitted to the 

stockholders, including the opportunity to read or hear the meeting’s proceedings concurrently 

with the proceedings. All action or voting taken by a stockholder at the meeting via remote 

communication shall be recorded.  

 Section 4.  NOTICE OF MEETING.  Except as otherwise permitted by law, written notice 

of the place, date and hour of all meetings of stockholders stating the purposes of the meeting shall 

be given by the Secretary or Assistant Secretary or other authorized person to each stockholder 

entitled to vote thereat by leaving such notice with him or at his residence or usual place of 

business, or by posting it, postage prepaid addressed to him at his address as it appears in the 

records of the Corporation, in either case at least seven (7)  and no more than 60 days before the 

meeting.  No notice of any meeting or of the purposes thereof need be given to a stockholder if a 

written waiver of notice, executed before or after the meeting by such stockholder or his attorney, 

is filed with records of the meeting.  

 Section 5.  QUORUM.  A majority interest of all stock issued, outstanding and entitled to 

vote at the particular meeting shall constitute a quorum.  If there is less than a quorum at a 

meeting, a majority of the shares represented may vote to adjourn  indefinitely, or may vote to 

adjourn from time to time and without giving further notice of the adjournment than the 

announcement at the meeting at which the vote for adjournment is taken.  Any business may be 

transacted at such adjourned meeting which might have been transacted at the meeting originally 

called. A share once represented is deemed present unless the stockholder attends solely to object 

to lack of notice or, in the case of an adjournment, a new record date is set for that adjourned 
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meeting. If a quorum exists, favorable action on a matter, other than the election of Directors, is 

taken if the votes favoring action exceed the votes opposing action. Additionally, if a quorum 

exists, Directors shall be elected by a plurality. Abstentions are ordinarily not counted as negative 

votes. 

 Section 6.  VOTING:  PROXIES:  Each stockholder who is entitled to vote shall have one 

vote for each share of stock, and a proportionate vote for a fractional share, standing in his name 

according to the stock records of the Corporation.  Stockholders may vote in person or by proxy, 

but no proxy dated more than eleven (11) months before the meeting named therein shall be valid.  

Proxies shall be filed with the Secretary of the meeting before being voted and, unless otherwise 

noted thereon, shall entitle the person named to vote at any adjournment of such meeting but shall 

not be valid after final adjournment of the meeting.  Proxies with respect to stock held in the name 

of two or more persons shall be valid if executed by any one of them, unless at or prior to exercise 

of the proxy, the Secretary receives a specific written notice to the contrary from any one of them.  

A proxy purporting to be executed by or on behalf of a stockholder shall be deemed valid unless 

challenged at or prior to its exercise.  The burden of proving the invalidity of any particular proxy 

shall rest upon the person challenging the validity.  The vote of a majority of the shares 

represented and entitled to vote at a particular meeting shall be required for action at such meeting, 

unless otherwise required by law, the Articles of Organization or these Bylaws. 

  Section 7.  ACTION WITHOUT A MEETING; ELECTRONIC TRANSMISSION.  Any 

action required or permitted to be taken at any meeting of the stockholders may be taken without a 

meeting if all stockholders entitled to vote on the matter consent to the action in writing and the 

written consents are filed with the records of the meetings of stockholders.  Such consents shall be 
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treated for all purposes as a vote at a meeting. Any action by a stockholder shall be considered if 

given in writing, dated, and signed if it consists of an electronic transmission that sets forth or is 

delivered with information that can determine (1) that the electronic transmission was sent by the 

stockholder or proxy and (2) the date on which the stockholder or proxy transmitted the electronic 

transmission, which shall be considered the date it was signed. The electronic transmission is 

considered received if sent to an address specified by the Corporation for that purpose or to the 

principal office of the Corporation addressed to the Secretary if no address has been specified.  

  

ARTICLE III 

STOCK CERTIFICATES 

 Section 1.  FORM OF CERTIFICATE.  Certificates for stock shall be in such form as may 

be from time to time determined by the Directors and shall contain such references, notations and 

other material in any particular instance as may be required by the statutes of the Commonwealth 

of Massachusetts including, without limitation, designation of the class of such stock. 

 Section 2.  ISSUE OF CERTIFICATES.  Each stockholder will receive a certificate for the 

number of shares of capital stock to which he is entitled, duly numbered and signed by the 

President or a Vice President and by the Treasurer or an Assistant Treasurer.  If such certificate is 

countersigned by a transfer agent or registrar who is not a Director, officer or employee of the 

Corporation, the signatures of such officers may be facsimiles.  If any officer who has signed or 

whose facsimile signature has been placed upon such certificate shall cease to be such officer 

before the certificate is issued, it may be issued by the Corporation with the same effect as if he 

were such officer at the time of its issue.  If capital stock is authorized to be issued for cash, 
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whether or not to be paid in full before issue, the Directors may require payment in such 

proportions and at such times and places as they may determine and they may make demand for 

such payment by  notice mailed to the particular subscriber or stockholder at any time before or 

after a subscription or any portion thereof; or any installment due upon stock already issued, is 

payable. 

 Section 3.  TRANSFERS.  Subject to any restrictions on transfer imposed upon any shares 

of stock by the Articles of Organization or by these Bylaws or by any agreement to which the 

Corporation is a party, shares of stock of the Corporation shall be transferable only on the books 

of the Corporation by surrender of the certificate therefore to the Corporation or its transfer agent 

duly endorsed or accompanied by a properly executed assignment and power of attorney with 

necessary transfer stamps affixed and with such proof as to authenticity of signature as may be 

required by the Corporation or its transfer agent. 

 3.1  In the event shares, the certificate for which notes a restriction on transfer 

established in the manner set out above, or in any other manner, are presented as aforesaid 

for transfer, the Corporation or its transfer agent may issue a new certificate or certificates 

in accordance with such transfer, but such new certificate or certificates shall bear the same 

notations as to restrictions on transfer as appear on the certificate presented for transfer 

unless the Corporation or its transfer agent receives such proof as is in its sole discretion 

satisfactory to it that such restrictions no longer apply. 

  3.2  In the event shares of stock are issued by the Corporation or are presented to it 

for transfer, the issuance or transfer of which might involve directly or indirectly the 

applicability of federal or state laws regulating the issuance and sale of securities, the 
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Corporation in the case of issuance and the Corporation or its transfer agent in the case of 

transfer may require that the certificate or certificates originally issued and those issued on 

transfer be endorsed with such language as in their sole discretion may be necessary in 

respect of the Corporation's duties and liabilities under such laws. 

 3.3  No course of action undertaken in good faith by the Corporation or its transfer 

agent under this Article III, nor any delay resulting therefrom, shall entitle a stockholder or 

his transferee or proposed transferee to reimbursement by the Corporation or its transfer 

agent or any Director or officer or agent thereof for any loss occasioned by such course of 

action or delay.  Nothing contained in these Bylaws shall be construed to deprive the 

Corporation or its transfer agent of any rights which it may have to refuse to transfer any 

shares of stock. 

 3.4  Except as otherwise required by law, the Articles of Organization or these 

Bylaws, the Corporation shall be entitled to treat the record holder of stock as shown on its 

books as the owner of such stock for all purposes, regardless of any transfer, pledge or 

other disposition of such stock, until the shares have  been transferred on the books of the 

Corporation pursuant to these Bylaws. 

 3.5  It shall be the duty of each stockholder to notify the Corporation of the post 

office address to which he wishes all communications by the Corporation to him as 

stockholder addressed and delivered. 

 3.6  The Directors may determine the conditions upon which a new certificate may 

be issued in place of any certificate of stock alleged to have been lost, mutilated or 

destroyed.  They may, in their discretion, require the owner of a lost, mutilated or 
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destroyed certificate, or his legal representative, to give a bond, sufficient in their opinion, 

with or without surety, to indemnify the Corporation against any loss or claim which may 

arise by reason of the issue of such new certificate. 

 3.7  The Directors may, for a period not in excess of sixty (60) days before the date 

of any meeting of stockholders, or the date for the payment of any dividend, or the making 

of any distribution to stockholders, or the last day on which the consent or dissent of 

stockholders may be effectively expressed for any purpose, fix in advance a time as the 

record date for determining the stockholders having the right to notice of and to vote at 

such meeting and any adjournment thereof or the right to receive such dividend or 

distribution or the right to give such consent or dissent, and in such case only stockholders 

of record on such record date shall have such right, notwithstanding any transfer of stock 

on the books of the Corporation after the record date; or without fixing such record date the 

Directors may for any of such purposes close the transfer books for all or any part of such 

period.  If no record date is fixed and the transfer books are not closed: 

(1) The record date for determining stockholders having the right to notice of or 

to vote at a meeting of stockholders shall be at the close of business on the 

day next proceeding the day on which notice is given. 

(2) The record date for determining stockholders for any other purpose shall be 

at the close of business on the day on which the Board of Directors acts 

with respect thereto. 

 Section 4.  PRE-EMPTIVE RIGHTS.  Other provisions of these Bylaws to the contrary 

notwithstanding the Corporation shall have no right to sell any of its capital stock to any 
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prospective buyer without first offering said stock to existing shareholders on a pro-rata basis.  

This provision is specifically intended to allow shareholders to maintain their proportionate 

interest in the corporation.  This provision may be amended only by unanimous vote of each class 

of stock outstanding and entitled to vote thereon. 

 

ARTICLE IV 

DIRECTORS 

 Section 1.  NUMBER, TERM, and QUALIFICATION.  The Board of Directors shall 

consist of not more than five persons, except that when there is only one stockholder, there may be 

one or two Directors, and when there are two stockholders, there must be at least two Directors.  

Except as hereinafter provided, Directors shall be elected at the annual meeting of the 

stockholders, and each Director shall hold office until the next annual meeting of  the stockholders 

and until his successor is chosen and qualified. Directors need not be stockholders.  Any director 

may resign by delivering his written resignation to the Corporation at its principal office or to the 

President or Secretary.  Such resignation shall be effective upon receipt unless it is specified to be 

effective at some other time or upon the happening of some other event.  Vacancies in the Board 

of Directors shall be filled by a majority of the stockholders. 

 Section 2.  POWERS.  The Directors shall have the general management of and control 

over all the properties and affairs of the Corporation and shall have and may exercise all the 

powers of the Corporation except such as are expressly conferred upon or reserved to the 

stockholders by law or by the Articles of Organization or by these Bylaws.  

 Section 3.  MEETINGS.  Meetings of the Board of Directors shall be held at such place 
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within or outside the Commonwealth of Massachusetts as may from time to time be fixed by vote 

of the Board of Directors, and no notice need be given of regular meetings held at times and places 

so fixed.  Other regular meetings shall be held at least quarterly at such times and places as may 

from time to time be fixed by vote of the Board of Directors and as set forth in a notice duly 

served on or sent or mailed or verbally communicated to each Director by the Secretary not less 

than two days before such meeting.  Special meetings of the Board of Directors may be held at any 

time upon the call of the President, Treasurer, or any two Directors by oral, telegraphic or written 

notice duly served on or sent or mailed to each Director not less than two days before such 

meeting and shall be held at the place designated in the call thereof.  Notice of a special meeting 

need not be given to any Director if a written waiver of notice, executed by him before or after the 

meeting, is filed with the records of the meeting, or to any Director who attends the meeting 

without protesting, prior thereto or at its commencement, the lack of notice to him.  A notice or 

waiver of notice of a Director's meeting need not specify the purposes of the meeting.  The vote of 

a majority of the Directors in attendance at a particular meeting shall be required for action at such 

meeting, unless otherwise required by law, the Articles of Organization or these Bylaws. 

 Section 4.  QUORUM.  A majority of the Board of Directors then in office shall constitute 

a quorum for the transaction of business.  In addition to those Directors who are actually present at 

a meeting, Directors shall for the purposes of these Bylaws be deemed present at such meeting if a 

telephone or similar communication device by means of which all Directors participating in the 

meeting can hear each other at the same time is used.  Less than a quorum may, however, vote to 

adjourn either finally or from time to time to another day and place in which latter case notice of 

the adjourned time and place shall be given as aforesaid to all Directors. 
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 Section 5.  REMOVAL.  At any special meeting of the stockholders, duly called as 

provided in these Bylaws, any Director or Directors may, by the affirmative vote of the holders of 

a majority of all the shares of stock outstanding and entitled to vote for the election of Directors, 

be removed from such office, either with or without cause.  A director may be removed from 

office for cause by a vote of a majority of the Directors then in office.  Without limiting the 

generality of the preceding sentence, at any meeting of the Board of Directors, any Director or 

Directors then in office shall be removed for cause from his office as a Director upon the 

occurrence of any of the following events:  (i) resignation; (ii) retirement; (iii) death; or (iv) 

conviction by any court of any misdemeanor or felony.  The successor or successors of a Director 

or Directors so removed may be elected at the meeting of the stockholders or Directors, as the case 

may be, taking such action; or the remaining Directors, to the extent vacancies are not filled by the 

stockholders at any meeting at which they remove a Director, or fill any vacancy or vacancies 

created by such removal.  

 Section 6.  ACTION WITHOUT A MEETING.  Any action required or permitted to be 

taken at any meeting of the Directors may be taken without a meeting by unanimous consent by 

the Directors and filed with the records of the Directors’ meetings.  The action must be evidenced 

by one or more consents describing the action taken, in writing, signed by each Director, or 

delivered to the Corporation by electronic transmission, to the address specified by the 

Corporation for the purpose or, if no address has been specified, to the principal office of the 

Corporation, addressed to the Secretary or other officer having custody of the records of 

proceedings of Directors. Such consents shall be treated for all purposes as a vote at a meeting. 

 Section 7. REMOTE PARTICIPATION. Board of Directors members or any committees 
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may participate in the meeting or conduct a meeting through the use of any means of 

communication by which all participating may simultaneously hear one another during the 

meeting and participation by such means shall constitute presence in person. 

 Section 8.  ACTION AT A MEETING.  At any meeting of the Directors at which a 

quorum is present, a majority of the Directors present may take any action, except when a larger 

vote is required by law, by the Articles of Organization, or by these Bylaws, shall be sufficient to 

decide such matter.   

 Section 9.  COMMITTEES.  The Directors may, by vote of a majority of the Directors 

then in office, elect from their number an executive or other committees and may by vote delegate 

thereto some or all of their powers except those which by law, the Articles of Organization or 

these Bylaws they are prohibited from delegating.  Except as the Directors may otherwise 

determine, any such committee may make rules for the conduct of its business, but unless 

otherwise provided by the Directors or in such rules, its business shall be conducted as nearly as 

may be in the same manner as is provided by these Bylaws for the Directors. 

 

ARTICLE V 

OFFICERS 

 Section 1.  NUMBER AND ELECTION.  The officers of the Corporation shall be a 

President, a Treasurer and a Secretary all of whom shall be elected by the Board of Directors at 

their first meeting following the annual meeting of the stockholders.  The Board of Directors may 

also at any time and from time to time appoint one or more vice presidents and such assistant 

treasurers, assistant secretaries, and such other officers, agents and employees as it may deem 
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proper.  The President may but need not be a Director.  No officer need be a stockholder.  The 

same person may hold more than one office.  The President may, but need not, be chosen from 

among the Directors.  The Secretary shall be a resident of the Commonwealth of Massachusetts 

unless the Corporation shall have appointed a resident agent under the laws of the Commonwealth 

of Massachusetts. 

 Section 2.  TERM AND REMOVAL.  All officers shall hold office until the first meeting 

of the Board of Directors following the next annual meeting of the stockholders and until their 

respective successors are chosen and qualified, but any officer may be removed from office, either 

with or without cause, at any time by vote of the Board of Directors then in office.  Any officer 

may resign by delivering his written resignation to the corporation at its principal office or to the 

President or Secretary, and such resignation shall be effective upon receipt unless it is specified to 

be effective at some earlier time or upon the happening of some other event.  A vacancy in any 

office arising from any cause may be filled for the unexpired portion of the term by the Board of 

Directors. 

  Section 3.  POWERS AND DUTIES.  Unless otherwise determined by the Board of 

Directors, the officers of the Corporation shall each have such powers and duties as generally 

pertain to their respective offices, as well as such additional powers and duties as from time to 

time may be conferred by the Board of Directors.  Any vice president, assistant treasurer and 

assistant secretary shall, in the absence or disability of the President, Treasurer or Secretary, 

respectively, perform the duties of such officer and shall generally assist the President, Treasurer 

or Secretary, respectively. 
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ARTICLE VI 

INDEMNIFICATION OF DIRECTORS, OFFICERS, 

EMPLOYEES AND OTHER AGENTS 

 Section 1.  DIRECTORS AND OFFICERS.  The Corporation shall indemnify its officers 

and Directors to the maximum extent permitted under applicable law against all liabilities and 

expenses, including amounts paid in satisfaction of judgments, in compromise, or as fines and 

penalties, and counsel fees, reasonably incurred by an officer or Director in connection with the 

defense or disposition of any civil, criminal, administrative or investigative action, suit or other 

proceeding, whether civil or criminal, in which he may be involved or with which he may be 

threatened with respect to any action taken or not taken by such officer or Director of such action, 

had it been taken or not taken by an officer or Director of the Corporation in his capacity as such, 

would have been entitled to indemnification under Chapter 156D. Expenses (including attorneys’ 

fees) incurred by an officer or Director in defending any such action, suit or other proceeding shall 

be paid by the Corporation in advance of the final disposition of such action, suit or proceeding 

upon receipt of the officer’s, and/or director’s written affirmation of his good faith belief that he 

has met the relevant standard of conduct described in Section 8.51 of Chapter 156D and his 

written undertaking to repay any funds advanced if it is ultimately determined that he is not 

entitled to indemnification. The right of indemnification provided herein shall not be exclusive of 

or affect any other rights to indemnification to which such officer or Director may be entitled.  

 Section 2.  EMPLOYEES AND OTHER AGENTS.  The Board of Directors may, by 

general vote or by vote pertaining to a specific employee or agent or class thereof, authorize 

indemnification of the Corporation's employees and agents, other than those officers, Directors 
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and persons referred to in Section 1 above, to whatever extent they may determine, which may be 

in the same manner and to the same extent provided in Section 1 above. 

 Section 3.  LIMIT UPON INDEMNIFICATION.  Indemnification under this Article VI, 

whether under Section 1 or Section 2, shall not be made, and no person shall be entitled to 

indemnification, in any case where such claim, action, suit or proceeding shall proceed to final 

adjudication and it shall be finally adjudged, nor shall any settlement be determined reasonable if 

it is found, that such Director, officer, person, employee or agent (a) is or was derelict in the 

performance of his duties in connection with the alleged acts or omissions giving rise to such 

claim, action, suit or proceeding, or (b) has not acted in good faith in the reasonable belief that his 

action was in the best interests of the Corporation.  Neither a judgment of conviction nor the entry 

of any plea in a criminal case shall of itself be deemed an adjudication that such Director, officer, 

employee or agent was derelict in the performance of his duties if he acted in good faith, for a 

purpose which he reasonably believed to be in the best interests of the Corporation, and had no 

reasonable cause to believe that his conduct was unlawful. 

 Section 4.  OTHER REMEDIES.  The rights of indemnification herein provided for shall 

be severable, shall not be exclusive of other rights to which any Director, officer, employee or 

agent may  now or hereafter be entitled, shall continue as to a person who has ceased to be such 

Director, officer, employee or agent, and shall inure to the benefit of the heirs, executors and 

administrators of such a person. 

 

ARTICLE VII 

AMENDMENTS 
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 These Bylaws may be altered, amended or repealed, and new Bylaws not inconsistent with 

any provision of the Articles of Organization or statute may be made by the affirmative vote of a 

supermajority of the stockholders of the Corporation entitled to vote thereon at any regular or 

special meeting of the stockholders duly called after notice to the stockholders of that purpose. 

 

ARTICLE VIII 

MISCELLANEOUS PROVISIONS 

 Section 1.  FISCAL YEAR.  Except as from time to time otherwise determined by the 

Directors the fiscal year of the corporation shall be the twelve months, ending the last day of 

December in each year. 

 Section 2.  SECURITIES OF OTHER CORPORATIONS.  The President or Treasurer, and 

such other officer or officers as the Directors may designate, may exercise on behalf of this 

Corporation all rights possessed by it in respect of the securities or similar interests issued by any 

other corporation or organization held by this Corporation, and in connection therewith may waive 

notice of, file consents to actions taken, and appoint any person or persons to act as proxy or 

attorney in fact for this Corporation (with or without power of substitution) at any meeting of 

shareholders of such other corporation or organization. 

 Section 3.  REFERENCES.  All references in these Bylaws to the Articles of Organization 

and to these Bylaws shall mean the Articles of Organization and Bylaws as originally filed and 

adopted and as form time to time amended. 
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Summary of Business Plan 
 
In Good Health’s (IGH) three-year business plan is based on a number of operational and 
budgetary assumptions as detailed in the following discussion.  These strategic planning 
assumptions inform IGH’s projections for utilization, revenue and expenses which are attached 
to this summary. 
 
IGH’s proposed co-located RMD and adult-use marijuana establishment will be sited in the City 
of Brockton, which is the seventh largest city in Massachusetts with approximately 100,000 
residents according to the latest census bureau information. IGH’s primary service area of 
eighteen cities and towns (including Brockton) has a population in excess of 400,000 individuals.  
 
As of May 31, 2018, the Department of Public Health (Department) issued final certificates of 
registration to 42 RMDs (31 currently approved to sell, and 11 pending approval to sell); and it 
processed more than 55,000 registration applications for qualifying patients. As of July 2, 2018, 
the Cannabis Control Commission (Commission) received completed application submissions 
from 22 marijuana cultivator applicants; 15 marijuana product manufacturer applicants; and 19 
marijuana retailor applicants.  
 
In its first full year of RMD operations in 2016, IGH sold a total of 625 pounds of marijuana, 
based on approximately 50,500 total patient visits to the RMD (6,000 unique patient visits), with 
the average purchase of $125.00 per visit.  In its second full year of RMD operations in 2017, 
IGH sold a total of 1044 pounds of marijuana, based on approximately 82,800 total patient visits 
(8,000 unique patient visits), with the average purchase remaining at $125.00 per visit. 
 
IGH projects that its established RMD operation visits and sales will remain strong over the next 
three years as there is still a limited number of RMD’s serving the registered patient population. 
RMD medical sales will also remain strong due to IGH’s establish home delivery program, 
which accounted for approximately 6% of IGH’s total medical sales throughout 2016 and 2017.   
IGH will be in an advantageous position to commence its co-located medical and adult-use 
operations by leveraging its existing marijuana cultivation, processing and dispensing 
infrastructure, with a projected lead time of only four months from the receipt of provisional 
licensure from the Commission to full operation of co-located medical and adult use marijuana 
program services.  
 
With combined medical and adult-use marijuana programs operational, IGH projects first year 
gross revenues of $17,500,000, expenses of $12,425,000, with excess revenues of $5,075,000, 
approximately 112,000 total visits, and 78 full-time employees; second year gross revenues of 
$35,000,000, expenses of $24,850,000, with excess revenues of $10,150,000, approximately 
168,000 total visits, and 85 full-time employees; and third year gross revenues of $50,000,000, 
expenses of $35,500,000, with excess revenues of $14,500,000, approximately 280,000 total 
visits, and 100 full-time employees.   
 
IGH conservatively projects that in the first year of co-located operations the ratio of medical 
patient to adult consumer visits to the Brockton marijuana establishment will be 2:1; in the 
second year medical patient to adult consumer visits will be 3:1; and in the third year medical 
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patient to adult consumer visits will be 4:1. IGH also projects that the average purchase amount 
per visit will remain at $125.00 per individual.  
 
Retail pricing for IGH’s medical and adult-use marijuana products will be $350.00 per ounce. 
Vaporizer cartridges and other accessories will be available for purchase for $40.00 to $80.00.  
Wholesale transactions to other RMD’s and/or marijuana establishments will be priced at 
$250.00 per ounce ($4,000/lb). 
 
IGH currently employs 48 full-time employees to run its medical marijuana operations and 
projects that it will need to employ an additional 30-32 full-time employees in the first year of 
co-located medical and adult-use marijuana operations (16 FTEs for adult-use retail and 
dispensing operations; 4 FTEs for marijuana processing/kitchen staff; 6 FTEs for trim room; 3 
FTEs for packaging; and 3 additional FTEs projected for other administrative functions).  IGH 
projects that in each of the second and third years of co-located medical and adult-use operations 
it will need to employ an additional 15 full-time employees to meet increased workload and 
demand. 
 
Payroll expenses are projected to be $4,899,960 in year one, $5,193,968 in year two, and 
$5,824,000 in year three.  Projected payroll expenses include all payroll taxes, workers 
compensation insurance, and per employee per month healthcare benefit costs.  Payroll expenses 
are projected to increase proportionately with added hiring and fair salary increases to IGH’s 
existing employees. 
 
Operating expenses (excepting payroll) are projected to be $7,525,040 in year one, $19,656,032 
in year two, and $29,676,000 in year three.  Operating expenses (excepting payroll) include 
ongoing expenses related to legal services and other expert consultant services, annual 
licensing/application fees, rent for the leased premises in Brockton, standard office expenses 
(e.g., computer, telephone and utilities and other general equipment), security, maintenance of 
delivery vehicles and associated registration and auto insurance premiums, general and product 
liability insurance premiums, and associated federal and state taxes. Depreciation and 
amortization on outstanding notes are calculated in accordance with all applicable federal and 
state guidelines and with generally accepted accounting principles.  
 
IGH recently entered into an amended and restated lease agreement for its facility in Brockton. 
The amended and restated lease is for an initial term of 10 years, with associated expenses for 
rent and taxes stated therein. In connection therewith, IGH will lease an additional 29,000 square 
feet at the leased premises to accommodate increased medical and adult-use marijuana business 
operations and production. IGH’s lease of the additional square footage is contingent on 
obtaining necessary governmental approvals for the build-out or intended use. Rental rates for 
the additional leased space will go into effect on December 1, 2018 and will be deferred for a 
period of six months.  
 
Federal tax liabilities are projected at a rate of 21% based on the projected revenues for the next 
three years.  Massachusetts state tax liabilities specific to adult use marijuana sales are projected 
to be $500,000 in year one, $4,000,000 in year two, and $5,000,000 in year three. 
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Three-Year Business Plan Budget Projections (selected) 

 
In Good Health, Inc. 
 
 First Year 

Projections 
2018 

Second Year 
Projections 

2019 

Third Year 
Projections 

2020 
Projected Revenue 17,500,000 35,000,000 50,000,000 

Projected Expenses Including Taxes 12,425,000 24,850,000 35,500,000 

      VARIANCE: 5,075,000 10,150,000 14,500,000 

  
Number of unique visits for the year  
     (medical and adult) 

8520 12,780 21,300 

Number of visits for the year  
     (medical and adult) 

112,180 168,269 280,449 

Projected % growth rate annually --- 34% 40% 

Estimated purchased per visit $125.00 $125.00 $125.00 

Estimated cost per ounce $350.00 $350.00 $350.00 

Total FTE in staffing 78 FTE 85 FTE 100 FTE 

Total Marijuana Inventory for the year (lbs.) 3483 5840 8198 

Total Marijuana sold for the year (lbs.) 2850 4672 6558 

Total Marijuana left for roll over (lbs.) 633 1168 1640 
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In Good Health, Inc. 
RMD Priority Applicant: RPA201826 

 
Business Hours and After-hours Contact 
 
In Good Health, Inc. will continue to be open for business during the following hours: 
 
8:00am – 8:00pm seven days per week 
 
The after-hours point of contact for IGH is: 
 
David Noble 
President/CEO 
dnoble@ingoodhealthma.com 
617-869-1855 
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Separating Recreational from Medical Operations 
 
IGH will operate a co-located medical and adult use cultivation, product manufacturing and retail 
operation at its facility in Brockton, MA and ensure the physical separation of medical and adult 
use operations as required by 935 CMR 500.140(7).   
 
IGH dispensing areas for medical and adult use marijuana will be physically separated by a 
semi-permanent glass and/or rope barrier and accessible through separate corridors following 
initial check in with security staff to confirm valid proof of identification.  Medical use patients 
and caregivers with a DPH-issued registration card will be permitted to access any dispensing 
line and will not be limited to the medical use program dispensing line.  IGH will also maintain 
its consultation area away from the dispensing/sales area to allow IGH staff and medical and 
adult consumers to speak privately.  
 
Using its inventory software tracking and point of sales systems, IGH will record each 
dispensing/sales transaction and the separation of the adult use and medical marijuana inventory 
at the point of sale.  Applicable excise, sales, and local taxes will be applied at the point of sale 
to all adult use dispensing transactions.  All marijuana and marijuana products sold will be 
labeled and packaged according to the respective requirements of the medical and adult use 
program regulations.  
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Restricting Access to Age 21 and Older 
 
IGH plans to operate a co-located medical and adult-use marijuana establishment at its current 
facility in Brockton, MA.  As a result, individuals under the age of 21 may have a need to access 
the facility for dispensing of marijuana and marijuana products for medical use.  However, IGH 
shall implement strict security measures to ensure that all individuals entering the co-located 
facility in Brockton are appropriately identified and that access to the adult use marijuana 
dispensing area is limited to individuals age 21 and older.  
 
Upon immediate entry, all individuals are required to present valid proof of identification to 
security staff.  Adult use consumers must be 21 years of age or older to gain access to the 
separate adult use dispensing area.  Registered patients and personal caregivers must present 
their DPH-issued medical registration card and one additional form of acceptable identification 
(e.g., driver’s license, government issued ID card, military ID card, or passport) to gain access to 
either the medical or adult use dispensing areas.  
 
If an individual is younger than 21 but 18 years of age or older, he or she shall not be admitted 
unless they produce an active medical registration card issued by DPH and one other acceptable 
form of identification.  If an individual is younger than 18 years old, he or she shall not be 
admitted unless they are accompanied by a personal caregiver, and both the patient and caregiver 
produce an active medical registration card issued by DPH and one other acceptable form of 
identification in accordance with 935 CMR 500.140(3). 
 
IGH shall refuse to dispense/sell marijuana to any patient, caregiver or consumer who is unable 
to produce valid proof of identification and registration, as applicable.   
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Quality Control and Testing 
 
IGH contracts with one or more Independent Testing Laboratories for the testing of all marijuana 
and marijuana products (including finished marijuana flower, cannabis resins, cannabis 
concentrates, and infused/edible products) and ensures that such products meet applicable quality 
standards prior to any sales for adult use or dispensing to registered qualifying patients, as 
required by 935 CMR 500.160 and 105 CMR 725.105(C). 
 
All environmental media used to cultivate marijuana (e.g., soils, water) shall be tested in 
compliance with the Protocol for Sampling and Analysis of Environmental Media for 
Massachusetts Registered Marijuana Dispensaries, as published by DPH.  All marijuana and 
marijuana products shall be tested for cannabinoid profile and contaminants in compliance with 
the Protocol for Sampling and Analysis of Finished Marijuana Products and Marijuana-Infused 
Products, as amended in November 2016, and published by DPH. Testing for contaminants 
includes but is not limited to mold, mildew, heavy metals, plant-growth regulators, and presence 
of pesticides. 
 
IGH’s contracted Independent Testing Laboratories will be registered with the Commission and 
DPH and have appropriate accreditation or certification as applicable. No executive of IGH shall 
have a financial or other interest in an Independent Testing Laboratory and no employee of an 
Independent Testing Laboratory providing testing services to IGH shall receive any direct or 
indirect compensation from IGH.  All transportation of marijuana to and from an Independent 
Testing Laboratory shall comply with the requirements under 935 CMR 500.105(13) and 105 
CMR 725.110(E). 
 
In the event laboratory testing results indicate unacceptable contaminant levels, all marijuana or 
marijuana products from the same batch number as the contaminated sample(s) will be promptly 
removed from the applicable cultivation or storage area and transferred to the disposal room.  
Testing results will be reported in IGH’s inventory tracking software and inventory levels 
adjusted accordingly.  IGH management and cultivation staff will review the results and other 
relevant records to the cultivation and processing of the affected batch(es) to assess the source of 
potential contaminants and implement appropriate remediation. IGH shall report unacceptable 
testing results that cannot be remedied to the Commission and DPH within 72 hours. IGH shall 
retain all testing results for a period of no less than one year.   
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Personnel Policies 
 
IGH maintains all personnel policies and procedures in an employee handbook. Such policies 
address a wide variety of topics including information on employee benefits, vacation and sick 
time, work schedules, confidentiality, criminal background checks, security, employee 
identification and facility access, personal safety and crime prevention techniques, alcohol, drug 
and smoke-free workplace, and grounds for discipline and termination. Each employee is 
required to review the handbook and attest to their understanding of IGH’s personnel policies 
and procedures. IGH reviews its employee handbook periodically and communicates any 
changes to its employees. 
 
IGH also maintains a personnel record for each Marijuana Establishment and Dispensary Agent 
which is maintained for at least 12 months after termination of the individual’s affiliation with 
IGH.  The personnel record includes all of the information required under 935 CMR 
500.105(9)(d) and 105 CMR 725.105(I)(4), including job descriptions, references, 
documentation of orientation and training, performance evaluations and record of any 
disciplinary action.  
 
All Marijuana Establishment and Dispensary Agents affiliated with IGH (e.g., employees, 
consultants, directors, capital contributors, etc.) will be subject to initial, and ongoing, as 
applicable, criminal background checks in accordance with 953 CMR 500.030 and 105 CMR 
725.030.   
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Record-keeping Procedures 
 
IGH retains applicable records for a period of time no less than required by law and in 
accordance with 935 CMR 500.105(9) and 105 CMR 725.105(I). Such records include but are 
not limited to written operating procedures and inventory and seed-to-sale tracking, personnel, 
general business and financial, sales and dispensing, and waste disposal records. IGH’s 
management team is responsible for the proper retention, storage and disposal of records that 
IGH generates, maintains and/or receives in the course of doing business. 
 
IGH protects the security, privacy and confidentiality of records as required by law, contract, or 
regulatory body, including those records containing confidential information.  This includes 
registered qualifying patient, personal caregiver, adult consumer and employee records 
containing such information. All records subject to confidentiality restrictions are stored 
securely, whether electronically or in hard copy.  
 
IGH records shall be made available for inspection by the Commission and/or DPH upon 
request.  IGH shall maintain all records that are required by any section of 935 CMR 500.000 
and 105 CMR 725.000. 
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Maintaining Financial Records 
 
IGH will operate a co-located medical and adult use marijuana establishment in accordance with 
applicable law and regulation and shall maintain general business and financial records in 
accordance with generally accepted accounting principles.   
 
Business and financial records maintained by IGH include manual or computerized records of: 
assets and liabilities; monetary transactions; books of accounts, including journals, ledgers, and 
supporting documents, agreements, checks, invoices, and vouchers; sales records including the 
quantity, form, and cost of marijuana products; and salary and wages paid to each employee, and 
any executive compensation, bonus, benefit, or item of value paid to any individual affiliated 
with IGH in accordance with 935 CMR 500.105(9)(e). 
 
IGH will use a point of sale system which has a sales recording module that is approved by the 
Massachusetts Department of Revenue (DOR).  IGH will conduct a monthly analysis of its 
equipment and sales data to ensure no software has been installed which could manipulate or 
alter sales data, and this analysis and related records will be made available to the Commission 
upon request.  All IGH marijuana sales records will be kept in compliance with DOR record 
retention requirements set forth in 830 CMR 62C.25.1 and Directive 16-1.  IGH’s point of sale 
system will be able to differentiate between dispensing sales to medical and adult use consumers.  
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566828.1 

Staffing and Training Plan 
 
In Good Health (“IGH”) currently employs 48 FTEs to run its medical marijuana business at the 
registered marijuana dispensary (“RMD”) facility located at 1200 West Chestnut Street in 
Brockton, MA.  IGH anticipates that it will need to hire approximately 30-32 additional FTEs to 
run the co-located medical and adult use marijuana establishment at this facility in Brockton during 
the first year of co-located operations.  In particular, new staff will be needed for the following job 
functions: 
 

 Adult-use retail and dispensing operations (16) FTEs) 
 Marijuana processing/kitchen staff (4)FTEs) 
 Trim room staff (6) FTEs) 
 Packaging staff (3) FTEs) 
 Other (3) 

 
IGH will ensure that all new staff complete a comprehensive training and orientation program prior 
to performing any related job functions in accordance with 935 CMR 500.105(2) and 105 CMR 
725.105(H).  Training will be tailored to the roles and responsibilities of the job functions of each 
dispensary/marijuana establishment agent. In addition to initial employee orientation, all staff shall 
receive at least sixteen (16) hours of on-going training annually, with equal training time allotted 
for addressing compliance with medical and adult-use program regulatory requirements. Staff 
training will focus on the following areas: 
 

 Regulatory compliance 
 Patient/caregiver registration and confidentiality  
 Adult retail identification  
 Safe marijuana handling practices 
 Security and diversion 
 Inventory and point-of-sale records  
 Responsible vendor program  

 
All existing and new IGH staff will be cross-trained on how to perform their respective job duties 
and responsibilities in compliance with both the medical and adult-use marijuana regulations.  
Such cross-training will include, but not be limited to, training dispensing staff on differences in 
point-of-sale transactions for medical patients and caregivers and adult-use retail sales; training 
packaging staff on the different labeling requirements for marijuana and marijuana products that 
will be dispensed in the medical and adult-use programs; and training all applicable staff on 
appropriate inventory and recordkeeping requirements for medical and adult-use program 
requirements.  In addition, all existing and new IGH staff will seek dual registration status as an 
RMD dispensary agent and marijuana establishment agent from the Department and the 
Commission.   
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IN GOOD HEALTH, INC. 
 

POLICY: DIVERSITY PLAN 
EFFECTIVE DATE: 

 
POLICY 
 
In Good Health (“IGH”) is an equal opportunity employer and does not discriminate against 
applicants for employment based on race, age, color, religion, gender or gender identity, sexual 
orientation, pregnancy, marital status, veteran status, national origin, physical and mental 
disability, or any other protected status recognized under applicable federal and state law. IGH 
believes its success is dependent on a qualified and diverse workforce. 
 
This Diversity Plan specifically seeks to promote equity among minorities, women, veterans, 
individuals with disabilities, and individuals of all gender identities and sexual orientations by 
including them in IGH’s operation of a co-located medical and adult-use marijuana 
establishment in accordance with 935 CMR 500.101(2)(e)(8)(k). IGH’s Director of Compliance 
will be responsible for implementing and tracking the goals, programs, and metrics identified in 
this Plan. 
 
PROCEDURE 
 
1. IGH’s goals for this Diversity Plan include: 

a. Increasing the number of individuals falling into the above-referenced 
demographics working at IGH’s co-located medical and adult-use marijuana 
establishment and providing tools to ensure their success; and  

b. Increasing the number of individuals falling into the above-referenced 
demographics in management or other key staff roles at IGH’s co-located medical 
and adult-use marijuana establishment and providing tools to ensure their success. 

2. IGH will implement the following program to meet these goals: 

a. Advertising employment opportunities in diverse publications and with career 
centers that are tailored to individuals falling in the above-referenced 
demographics;  

i. IGH will post all advertisements for employment opportunities at its 
marijuana establishment in the local newspaper, The Enterprise, to ensure 
such opportunities are widely disseminated in the Brockton community. In 
addition, IGH will post advertisements for employment opportunities with 
MassHire Greater Brockton Career Center in an effort to reach a diverse 
pool of job applicants.  
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b. Hosting job fairs, either directly or in partnership with local organizations such as 
Massasoit Community College, with a focus on attracting individuals from the 
above referenced demographics; and 

i. IGH will also aim to host/co-host at least one job fair each year in Brockton. 
Representatives of IGH will have a table at each job fair and discuss current 
employment opportunities at the marijuana establishment with interested 
attendees. IGH will encourage existing diverse employees to serve as 
representatives at these job fairs. 

c. Creation of a promotion process that employs equity principles for current 
employees.  

i. In the initial year of this Diversity Plan, IGH plans to work with an 
independent consultant to review the demographics of its workforce and 
compare this data with the current labor market to identify potential areas 
for improvement in hiring and promotion practices. 

ii. IGH plans to work with an independent consultant to develop tools to assist 
employees with career enhancement.  

3. The following metrics will be tracked annually to assess IGH’s progress with this plan and 
the achievement of the goals stated herein: 

a. Program A:  

i. Advertising employment opportunities in diverse publications and with 
career centers that are tailored to individuals falling in the above-referenced 
demographics. 

ii. Metrics: 1) how many employment advertisements are placed in The 
Enterprise and with MassHire Greater Brockton Career Center; 2) how 
many employment applications are received as a result of such 
advertisements; and 3) how many individuals falling into the above-
referenced demographics who applied through such advertisements are 
employed at IGH. 

iii. Measurable Goal: IGH will place at least half of its employment 
advertisements in The Enterprise and with MassHire Greater Brockton 
Career Center. 

b. Program B:  

i. Hosting job fairs, either directly or in partnership with local organizations 
such as Massasoit Community College, with a focus on attracting 
individuals from the above-referenced demographics. 
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ii. Metrics: 1) number of job fairs hosted by IGH directly and/or in 
collaboration with local organizations such as Massasoit Community 
College; 2) number of attendees at each job fair; 3) number of job 
applications submitted as a result of such job fair; and 4) number of 
individuals falling into the above-referenced demographics who applied as 
a result of such job fair and are employed at IGH. 

iii. Measurable Goal: In the first year of full operation, IGH will hold at least 
one job fair in collaboration with local organizations, such as Massasoit 
Community College. 

c. Program C:  

i. Creation of a promotion process that employs equity principles for current 
employees. 

ii. Metrics: 1) in the initial year of this Diversity Plan, documentation 
evidencing engagement of the independent consultant and results of such 
consultant’s review; 2) the number of individuals falling into the above-
referenced demographics who are employed in management or other key 
staff roles at IGH’s co-located medical and adult-use marijuana 
establishment upon receipt of final adult-use licensure from the 
Commission; and 3) the number of promotions to management or other key 
staff roles at IGH for individuals falling into the above-referenced 
demographics one year following receipt of final adult-use licensure from 
the Commission, and annually thereafter. 

iii. Measurable Goal: Within the first two years of full operation, IGH will set 
a goal of promoting at least two individuals from the above-referenced 
demographics who have benefitted from the tools developed with IGH’s 
independent consultant.  

4. Annual Assessment and Acknowledgments  

a. IGH will assess the performance of this Diversity Plan annually and will report on 
its efforts and the identified metrics above to the Commission in accordance with 
its annual marijuana establishment licensure renewal in accordance with 935 
CMR 500.103(4)(a).  

b. IGH further acknowledges the following regarding the implementation of this 
Diversity Plan:  

i. All specifically named organizations in this plan have agreed to partner 
with IGH to implement the identified goals and programs stated herein, as 
applicable.  
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ii. In carrying out this plan, IGH will adhere to the requirements concerning 
prohibited advertising, branding, marketing, and sponsorship practices of 
every marijuana establishment in accordance with 935 CMR 500.105(4).  

iii. Any actions taken, or programs instituted by IGH in connection with this 
plan will not violate the Commission’s regulations with respect to 
limitations on ownership or control or other applicable state laws. 

 
APPROVED BY: 
 
 
 
_________________________________     __________________ 
[Insert Name]         Date 
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IN GOOD HEALTH, INC. 
 

POLICY:  SAFETY PLAN 

 

POLICY 

 

In Good Health, Inc. (“IGH”) will promote workplace safety consistent with the Occupational 

Safety and Health Administration (“OSHA”) standards. This includes developing procedures to 

identify and address biological, chemical, and physical hazards, including a hazard 

communication plan, a personal protective equipment assessment, a fire protection plan, and an 

emergency action plan. 

 

PROCEDURE 

 

1. IGH will develop a hazard communication plan, a personal protective equipment 

assessment, a fire protection plan, and an emergency action plan. IGH Agents will be 

trained on these plans during standard Agent training.  

 

2. IGH Agents who may come into contact with any biological, chemical, and physical 

hazards will be adequately trained to detect harmful situations during standard Agent 

training on safe marijuana handling practices.  

 

3. IGH Product Manufacturing Agents and any other Agents with access to potentially 

hazardous materials will have access to adequate personal protective equipment. This 

includes goggles, gloves, and aprons.  
 

4. IGH Agents will be trained to immediately alert IGH Management to any inherent 

hazards.  
 

5. IGH Agents will be trained to notify the applicable law enforcement, fire safety, or 

emergency services agency, if necessary. 
 

6. IGH will adequately label all fire exits and evacuation routes throughout its facilities. 
 

7. IGH Management will follow proper incident reporting procedures to notify the Cannabis 

Control Commission of any threats to workplace safety.  
 

8. IGH Management will periodically review its hazard communication, fire protection, and 

emergency action plans and make revisions, as necessary. IGH Management will also 

periodically review its supply of personal protective equipment and make adjustments 

according to Agent need.  
 

APPROVED BY: 
  

 

   
  

[Insert Name] Date 
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IN GOOD HEALTH, INC. 

 

POLICY: ENERGY COMPLIANCE PLAN 

 

POLICY 

 

 In Good Health, Inc. (“IGH”) has implemented processes to ensure energy efficiency and 

conservation in its daily operations and will continue to identify potential energy-use reduction 

opportunities in accordance with 935 CMR 500.105(1)(q). The following plan details IGH’s 

identification of potential energy-use reduction opportunities, consideration of renewable energy 

generation opportunities, strategies to reduce electric demand, and engagement with energy 

efficiency programs, as well as proper maintenance and operation of cultivation equipment. This 

plan also summarizes IGH’s transportation and delivery decisions related to energy efficiency.  

 

PROCEDURE 

 

1. Identification of potential energy-use reduction opportunities and implementation plan: 

a. In September 2014, IGH began building one of the first cultivation and 

manufacturing facilities. Since then, IGH has completed two additional builds, in 

2017 and 2019, continuing to be more efficient with each new project. IGH 

worked with BLW Engineers, Inc. (“BLW”) and BKA Architects (“BKA”) 

throughout the planning and development of IGH’s co-located Marijuana 

Establishment and Medical Marijuana Treatment Center in Brockton to identify 

potential energy use reduction and plan for implementation of such opportunities. 

b. IGH will monitor energy consumption through its monthly utility bills, monthly 

Cannabis PowerScore, and yearly Mass Save audit. Based on this data, IGH will 

adjust operations to reduce energy consumption through equipment such as 

lighting, heating, and air, if necessary. 

c. IGH has implemented best management practices regarding water use, waste 

management, and pest management after reviewing the Cannabis Control 

Commission’s (“the Commission”) Energy and Environment Compiled Guidance. 

d. IGH considered energy reduction opportunities such as installing LED lighting.  

e. IGH has installed energy efficient HLPD, HVAC, and dehumidification 

equipment throughout its facility. The lighting in the IGH cultivation operation is 

set to automated dimming schedules to minimize unnecessary energy waste. 

f. IGH utilizes an Argos Drip Irrigation System, which eliminates the need for the 

wasteful technique of hand watering. 

g. In the future, IGH plans to have annual Mass Save audits performed and is still 

considering installing LED lighting in several grow rooms. IGH will provide a 

Mass Save audit report to the Commission as soon as the assessment is 

performed.1   

 
1 IGH was unable to have a Mass Save facility assessment performed and audit report generated prior to the deadline 

for renewal application submission due to an assumption that it would be granted an Energy Extension Waiver and, 
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h. If IGH upgrades, renovates, or expands its facility, it will consult BLW, BKA, 

and/or Mass Save to assess the existing facility or new construction plans and 

discuss opportunities for energy-use reduction. 

i. If IGH’s equipment fails, it will research available replacements and consult BLW 

and/or Mass Save, if necessary, to select energy saving equipment.  

2. Consideration of opportunities for renewable energy generation: 

a. IGH has made and will continue to make energy supply decisions in consultation 

with BLW and BKA.  

b. IGH’s Head of Cultivation has selected energy generation equipment that meets 

facility supply needs and reduces energy consumption.  

c. Annually, IGH will request a Mass Save facility assessment to evaluate its 

historical energy supply decisions and identify renewable options.  

d. If IGH upgrades, renovates, or expands its facility, or is in need of an equipment 

replacement, IGH will consult its previous Mass Save assessments and request an 

assessment of its proposed alterations to identify opportunities for renewable or 

alternative energy. IGH, in consultation with its Mass Save Sponsor, BLW, and 

BKA, will also consider incentive programs, such as the Solar Massachusetts 

Renewable Target Program, to determine whether it can install renewable or 

alternative energy generation sources.  

e. IGH considered renewable energy generation opportunities such as purchasing 

renewable energy. IGH has not yet but plans to purchase renewable energy in the 

upcoming year. IGH will provide a Mass Save audit report to the Commission as 

soon as the assessment is performed. 

f.  IGH does not have energy generators. It contracts with a back-up service. 

3. Strategies to reduce electric demand: 

a. Similar to energy consumption, IGH will monitor electricity demand through its 

monthly utility bills, monthly Cannabis PowerScore, and yearly Mass Save audit. 

IGH will compare the demand required by new and existing equipment to its 

available electricity capacity. Based on this data, IGH will adjust its demand. 

b. Annually, IGH will have BLW evaluate its load size in tandem with the execution 

of an updated Energy Compliance Letter for active load management.  

 
therefore, more time to have assessments performed and evaluate efficiency opportunities. After submitting an 

Energy Extension Waiver request form on July 8, 2020 and receiving confirmation of its receipt on July 15, 2020, 

IGH submitted its first quarterly Energy Extension Survey Worksheet on September 30, 2020. On October 21, 2020, 

IGH was notified by the Commission that IGH’s request was not considered, but a general waiver request could be 

submitted to proceed with an energy extension. IGH submitted a general waiver request, per the Commission’s 

instructions, on October 26, 2020 and the Commission confirmed receipt on October 27, 2020. On December 7, 

2020, the Commission notified IGH that its waiver request for an energy extension was denied. For five months IGH 

was waiting for the Commission to act on its request for an energy extension, leaving only three weeks before its 

renewal applications were due to address all regulatory requirements it sought to waive for the upcoming renewal. 

IGH will work diligently with BLW, BKA, and its Mass Save Sponsor to evaluate all possible energy efficiency and 

conservation opportunities and provide the Commission with an update. Documentation of all aforementioned 

communications will be available upon request.  
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c. Should electricity demand become problematic, IGH will consult with BLW, 

BKA, and/or Mass Save to develop reduction opportunities in addition to its 

existing lighting schedules and active load management.  

d. IGH uses scheduled lighting dimmers in its cultivation operations to reduce 

electricity demand required by its horticultural lighting equipment.  

e. IGH considered electricity demand reduction opportunities such as installing LED 

lighting in the facility. 

f. IGH implemented the dimming schedule and is considering installing LED 

lighting in some rooms in the future. IGH will provide a Mass Save audit report to 

the Commission as soon as the assessment is performed. 

4. Engagement with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or 

through municipal lighting plants: 

a. IGH will work with its designated Mass Save Sponsor to conduct annual facility 

assessments, as well as new building, major renovation, and new equipment 

assessments, as needed. This will help IGH stay up to date on new energy 

efficiency opportunities and incentives.  

b. IGH will work with BLW and BKA to review and consider engagement with 

other energy efficiency programs as well.  

c. To date, IGH has requested one Mass Save audit report. See Exhibit A (Mass 

Save Request). IGH will provide a Mass Save audit report to the Commission as 

soon as the assessment is performed. 

5. Ensuring that equipment is maintained, calibrated, and operating properly: 

a. IGH’s Head of Cultivation is responsible for maintaining operations manuals and 

operating procedures for all equipment, including major energy using equipment. 

IGH’s Head of Cultivation is also responsible for regularly evaluating equipment 

to ensure proper maintenance, calibration, and operation. 

b. All IGH Agents involved in cultivation operations that are authorized to operate 

equipment will undergo comprehensive training on the proper use of the 

equipment.  

c. BLW has executed an Energy Compliance Letter documenting the quantity and 

quality of IGH’s equipment. IGH will have BLW, or another professional 

engineer, update the letter each year.  

6. Making energy efficiency fleet decisions for transportation and delivery operations: 

a. IGH currently maintains five vehicles in its fleet which are used for transferring 

product to other licensees through wholesale operations, delivery to patients and 

caregivers, and cash drop-offs to the bank.  

b. IGH’s fleet contains one (1) 2015 Jeep Grand Cherokee, one (1) 2016 Nissan 

NV200, two (2) 2017 Jeep Patriots, and one (1) 2015 Ford Transit.  

c.  IGH does not use alternative fuel vehicles because its existing fleet was 

purchased prior to the enactment of the Commission’s energy efficiency 

regulations and guidance and based its purchasing decisions on the safety and 

reliability of the above-mentioned vehicles. Should IGH need to expand its fleet, 

it will purchase electric or hybrid vehicles. 
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d. Other energy and water conservation strategies employed at IGH’s physical 

facility are described above. 
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Sydney Sachs

From: David Noble <DNoble@ingoodhealthma.com>
Sent: Thursday, December 17, 2020 3:20 PM
To: Steven J. Tringale; Sydney Sachs
Subject: FW: Energy Audit: In Good Health

Energy audit confirmation 
 
David Noble 
President/CEO 
In Good Health Inc. 
1200 West Chestnut Street 
Brockton, MA 02301 
Cell # 617‐869‐1855 
Office #: 508‐682‐1510 
Email : Dnoble@ingoodhealthma.com 
 
The information contained in this email and any attachments have been classified as limited access and/or privileged IGH 
information/communication and are intended solely for the use of the named addressee(s). If you are not an intended recipient or a person 
responsible for delivery to an intended recipient, please notify the author and destroy this email. Any unauthorized copying, disclosure, retention 
or distribution of the material in this email is strictly forbidden. 
 
Go green. Consider the environment before printing this email. 

 

From: Julie Blanchard [mailto:julie.blanchard@energysource.com]  
Sent: Thursday, December 17, 2020 2:39 PM 
To: David Noble 
Subject: Energy Audit: In Good Health 
 
Hi David, 
This is to acknowledge that you have called to schedule an energy audit.  I will be assigning an auditor and will have 
them follow up hopefully tomorrow.  Have a good day. 
 
Thank you. 
Julie Blanchard 
Administrative Assistant 
Energy Source  
1 Park Dr Unit 15 
Westford, MA 01886  
Direct:  781‐349‐6916 
Fax: 401‐490‐7805 
Julie.blanchard@energysource.com 
 
  
LinkedIn   Facebook 
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