
Massachusetts Cannabis Control Commission

Marijuana Retailer

General Information:

License Number: MR283816

Original Issued Date: 03/17/2021

Issued Date: 03/17/2021

Expiration Date: 03/17/2022

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: RC Retail Westfield LLC

Phone Number: 203-639-5153 Email Address: sam@red-cardinal.net

Business Address 1: 265 Union Street Business Address 2: 

Business City: Westfield Business State: MA Business Zip Code: 01085

Mailing Address 1: 200 Pratt Street Mailing Address 2: 

Mailing City: Meriden Mailing State: CT Mailing Zip Code: 06450

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a 

DBE

PRIORITY APPLICANT

Priority Applicant: no

Priority Applicant Type: Not a Priority Applicant

Economic Empowerment Applicant Certification Number: 

RMD Priority Certification Number: 

RMD INFORMATION

Name of RMD: 

Department of Public Health RMD Registration Number: 

Operational and Registration Status: 

To your knowledge, is the existing RMD certificate of registration in good 

standing?: 

If no, describe the circumstances below: 

PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: Percentage Of Control: 

Role: Other (specify) Other Role: Capital Contributor

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 
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Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
Entity with Direct or Indirect Authority 1

Percentage of Control: 100 Percentage of Ownership: 100

Entity Legal Name: Red Cardinal MA LLC Entity DBA: DBA 

City: 

Entity Description: Sole owner and Managing Member of RC Retail Westfield LLC

Foreign Subsidiary Narrative: 

Entity Phone: 203-639-5153 Entity Email: sam@red-

cardinal.net

Entity Website: 

Entity Address 1: 30 Pullman Street Entity Address 2: 

Entity City: Worcester Entity State: MA Entity Zip Code: 01606

Entity Mailing Address 1: 200 Pratt Street Entity Mailing Address 2: 

Entity Mailing City: Meriden Entity Mailing State: CT Entity Mailing Zip Code: 

06450

Relationship Description: Red Cardinal MA, LLC wholly owns and is the

managing member of RC Retail Westfield LLC. Red Cardinal MA, LLC is wholly owned by Red Cardinal LLC. Salvatore (Sam) R. 

Carabetta is the 99% owner and managing member of Red Cardinal LLC.

Entity with Direct or Indirect Authority 2

Percentage of Control: Percentage of Ownership: 

Entity Legal Name: Red Cardinal LLC Entity DBA: DBA 

City: 

Entity Description: Parent company owning all membership interests/units of Red Cardinal MA LLC

Foreign Subsidiary Narrative: 

Entity Phone: 203-639-5153 Entity Email: sam@red-cardinal.net Entity Website: 

Entity Address 1: 200 Pratt Street Entity Address 2: 

Entity City: Meriden Entity State: CT Entity Zip Code: 06450

Entity Mailing Address 1: 200 Pratt Street Entity Mailing Address 2: 

Entity Mailing City: Meriden Entity Mailing State: CT Entity Mailing Zip Code: 06450

Relationship Description: Red Cardinal MA, LLC wholly owns and is the managing member of RC Retail Westfield LLC. Red Cardinal 

MA, LLC is wholly owned by Red Cardinal LLC. Salvatore (Sam) R. Carabetta is the 99% owner and managing member of Red 

Cardinal LLC.

CLOSE ASSOCIATES AND MEMBERS
No records found

CAPITAL RESOURCES - INDIVIDUALS
Individual Contributing Capital 1

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 

Types of Capital: Debt Other Type of Capital: Total Value of the Capital Provided: $200000 Percentage of Initial Capital: 100

Capital Attestation: Yes

CAPITAL RESOURCES - ENTITIES
No records found
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BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
No records found

DISCLOSURE OF INDIVIDUAL INTERESTS
Individual 1

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 

Marijuana Establishment Name: RC Cultivation, LLC Business Type: Marijuana Cultivator

Marijuana Establishment City: Worcester Marijuana Establishment State: MA

Individual 2

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 

Marijuana Establishment Name: RC Cultivation, LLC Business Type: Marijuana Product Manufacture

Marijuana Establishment City: Worcester Marijuana Establishment State: MA

Individual 3

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 

Marijuana Establishment Name: RC Retail Amherst LLC Business Type: Marijuana Retailer

Marijuana Establishment City: Amherst Marijuana Establishment State: MA

Individual 4

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 

Marijuana Establishment Name: RC Retail Princeton LLC Business Type: Marijuana Retailer

Marijuana Establishment City: Princeton Marijuana Establishment State: MA

MARIJUANA ESTABLISHMENT PROPERTY DETAILS

Establishment Address 1: 265 Union Street

Establishment Address 2: 

Establishment City: Westfield Establishment Zip Code: 01085

Approximate square footage of the establishment: 2010 How many abutters does this property have?: 12

Have all property abutters been notified of the intent to open a Marijuana Establishment at this address?: Yes

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload 

Date

Certification of Host Community 

Agreement

RC Retail Westfield_HCA Attestation.pdf pdf 5fb29f4975aac308359ae2a3 11/16/2020

Community Outreach Meeting 

Documentation

RC Retail Westfield LLC - Community 

Outreach Compilation.pdf

pdf 5fb29f6ddfcf9f07cd9461f9 11/16/2020

Plan to Remain Compliant with 

Local Zoning

RC Westfield_Plan to Remain with Local 

Ordinances.pdf

pdf 5fcf9f0691587f078718f3bc 12/08/2020

Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is 

zero, please enter zero and provide documentation explaining this number.: $

PLAN FOR POSITIVE IMPACT
Plan to Positively Impact Areas of Disproportionate Impact:

Document Category Document Name Type ID Upload Date

Date generated: 03/25/2021 Page: 3 of 6



Plan for Positive Impact RC Retail Westfield ADI.pdf pdf 5fd3dde4925f52079a1f3eb8 12/11/2020

Other RC Retail Westfield_Samaritan Inn Letter.pdf pdf 5fda8ac691587f0787190e11 12/16/2020

ADDITIONAL INFORMATION NOTIFICATION

Notification: 

INDIVIDUAL BACKGROUND INFORMATION
Individual Background Information 1

Role: Other (specify) Other Role: Capital Contributor

First Name: Salvatore (Sam) Last Name: Carabetta Suffix: 

RMD Association: Not associated with an RMD

Background Question: yes

ENTITY BACKGROUND CHECK INFORMATION
Entity Background Check Information 1

Role: Other (specify) Other Role: Owner and Managing Member

Entity Legal Name: Red Cardinal MA LLC Entity DBA: 

Entity Description: Sole owner and Managing Member of RC Retail Westfield LLC

Phone: 203-639-5153 Email: sam@red-cardinal.net

Primary Business Address 1: 30 Pullman Street Primary Business Address 2: 

Primary Business City: Worcester Primary Business State: MA Principal Business Zip 

Code: 01606

Additional Information: Red Cardinal MA, LLC wholly owns and is the managing member of RC Retail Westfield LLC. Red Cardinal MA, LLC 

is wholly owned by Red Cardinal LLC. Salvatore (Sam) R. Carabetta is the 99% owner and managing member of Red Cardinal LLC.

Entity Background Check Information 2

Role: Parent Company Other Role: 

Entity Legal Name: Red Cardinal LLC Entity DBA: 

Entity Description: Parent company owning all membership interest/units of Red Cardinal MA 

LLC

Phone: 203-639-5153 Email: sam@red-cardinal.net

Primary Business Address 1: 200 Pratt Street Primary Business Address 2: 

Primary Business City: Meriden Primary Business State: CT Principal Business Zip 

Code: 06450

Additional Information: Red Cardinal MA LLC wholly owns and is the managing member of RC Retail Westfield LLC. Red Cardinal MA LLC 

is wholly owned by Red Cardinal LLC. Salvatore (Sam) R. Carabetta is the 99% owner and managing member of Red Cardinal LLC.

MASSACHUSETTS BUSINESS REGISTRATION
Required Business Documentation:

Document Category Document Name Type ID Upload 

Date

Secretary of Commonwealth - 

Certificate of Good Standing

RC Retail Westfield_SoC CoGS 11.6.2020.pdf pdf 5fb28c1e6e60eb07f57f3664 11/16/2020

Articles of Organization RC Retail Westfield_Certificate of 

Organization.pdf

pdf 5fb28c73edc7d60856d98781 11/16/2020
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Department of Revenue - 

Certificate of Good standing

RC Retail Westfield_DoR Certificate of Good 

Standing_11.18.2020.pdf

pdf 5fb68469bd0d8e081433ede2 11/19/2020

Department of Revenue - 

Certificate of Good standing

RC Retail Westfield_DUA Cert of Good 

Standing Attestation.pdf

pdf 5fb70c15edc7d60856d99750 11/19/2020

Bylaws Operating Agreement RC Retail Westfield LLC 

- SC executed_TRNSFR.pdf

pdf 5fcaa37dfda1250795583e69 12/04/2020

No documents uploaded

Massachusetts Business Identification Number: 001438680

Doing-Business-As Name: Red Cardinal

DBA Registration City: Westfield

BUSINESS PLAN
Business Plan Documentation:

Document Category Document Name Type ID Upload 

Date

Business Plan RC Westfield_Business Plan.pdf pdf 5fb454fbdfcf9f07cd9468c6 11/17/2020

Plan for Liability 

Insurance

RC Westfield_Plan for Obtaining Liability 

Insurance.pdf

pdf 5fb4550508242707d4a79706 11/17/2020

Proposed Timeline RC Retail Westfield_Proposed Timeline.pdf pdf 5fda8b98c3fca007695aaec6 12/16/2020

OPERATING POLICIES AND PROCEDURES
Policies and Procedures Documentation:

Document Category Document Name Type ID Upload 

Date

Plan for obtaining marijuana or 

marijuana products

RC Westfield_Plan for Obtaining 

Marijuana.pdf

pdf 5fb45518dd2d7407beded9ca 11/17/2020

Restricting Access to age 21 and 

older

RC Westfield_Plan for Restricting 

Access.pdf

pdf 5fb4552b6e60eb07f57f3d70 11/17/2020

Security plan RC Westfield_Security Plan.pdf pdf 5fb455347083620840287dc1 11/17/2020

Prevention of diversion RC Westfield_Prevention of Diversion.pdf pdf 5fb455410daeb60847fadbf8 11/17/2020

Storage of marijuana RC Westfield_Storage of Marijuana.pdf pdf 5fb4554cedc7d60856d98ecd 11/17/2020

Transportation of marijuana RC Westfield_Transportation of 

Marijuana.pdf

pdf 5fb4555b4a2789086108ee61 11/17/2020

Inventory procedures RC Westfield_Inventory Procedures.pdf pdf 5fb455656e60eb07f57f3d74 11/17/2020

Quality control and testing RC Westfield_Quality Control and 

Testing.pdf

pdf 5fb455700daeb60847fadbfc 11/17/2020

Dispensing procedures RC Westfield_Dispensing Procedures.pdf pdf 5fb4557fedc7d60856d98ed1 11/17/2020

Personnel policies including 

background checks

RC Westfield_Personnel Policies.pdf pdf 5fb4558d6e60eb07f57f3d78 11/17/2020

Record Keeping procedures RC Westfield_Recordkeeping 

Procedures.pdf

pdf 5fb455995b823307b79b86ff 11/17/2020

Maintaining of financial records RC Westfield_Maintaining of Financial 

Records.pdf

pdf 5fb455a5df85ec07dfb8ab02 11/17/2020
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Qualifications and training RC Westfield_Qualifications and 

Training.pdf

pdf 5fb455b0dfcf9f07cd9468ce 11/17/2020

Energy Compliance Plan RC Retail Westfield_Energy Compliance 

Plan.pdf

pdf 5fcaad6f91587f078718eb2f 12/04/2020

Diversity plan RC Retail Westfield_Diversity Plan.pdf pdf 5fd3de73418c5607a11dae41 12/11/2020

MARIJUANA RETAILER SPECIFIC REQUIREMENTS
No documents uploaded

No documents uploaded

ATTESTATIONS

I certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1) 

have been omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control 

Commission.: I Agree

I understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct 

or indirect authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close 

associates and members of the applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the 

Marijuana Establishment including capital that is in the form of land or buildings.: I Agree

I certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would 

be required to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.: 

I Agree

Notification: 

I certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR 

500.104(1), and none of those changes have occurred in this application.: 

I certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since 

the issuance of the establishment’s final license that would raise suitability issues in accordance with 935 CMR 500.801.: 

I certify that all information contained within this renewal application is complete and true.: 

ADDITIONAL INFORMATION NOTIFICATION

Notification: 

COMPLIANCE WITH POSITIVE IMPACT PLAN
No records found

COMPLIANCE WITH DIVERSITY PLAN
No records found

HOURS OF OPERATION

Monday From: 8:00 AM Monday To: 9:00 PM

Tuesday From: 8:00 AM Tuesday To: 9:00 PM

Wednesday From: 8:00 AM Wednesday To: 9:00 PM

Thursday From: 8:00 AM Thursday To: 9:00 PM

Friday From: 8:00 AM Friday To: 9:00 PM

Saturday From: 8:00 AM Saturday To: 9:00 PM

Sunday From: 8:00 AM Sunday To: 9:00 PM
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Community Outreach Meeting 
Attestation Form 

Instructions 

Community Outreach Meeting(s) are a requirement of the application to become a Marijuana 
Establishment (ME) and Medical Marijuana Treatment Center (MTC). 935 CMR 500.101(1), 
500.101(2), 501.101(1), and 501.101(2). The applicant must complete each section of this form 
and attach all required documents as a single PDF document before uploading it into the 
application. If your application is for a license that will be located at more than one (1) location, 
and in different municipalities, applicants must complete two (2) attestation forms – one for each 
municipality. Failure to complete a section will result in the application not being deemed 
complete. Please note that submission of information that is “misleading, incorrect, false, or 
fraudulent” is grounds for denial of an application for a license pursuant to 935 CMR 500.400(2) 
and 501.400(2). 

Attestation 

I, the below indicated authorized representative of that the applicant, attest that the applicant has 
complied with the Community Outreach Meeting requirements of 935 CMR 500.101 and/or 935 
CMR 501.101 as outlined below: 

1. The Community Outreach Meeting was held on the following date(s):

2. At least one (1) meeting was held within the municipality where the ME is proposed to
be located.

3. At least one (1) meeting was held after normal business hours (this requirement can be
satisfied along with requirement #2 if the meeting was held within the municipality and
after normal business hours).



2 

4. A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was published in a
newspaper of general circulation in the municipality at least 14 calendar days prior to the
meeting. A copy of this publication notice is labeled and attached as “Attachment A.”

a. Date of publication:

b. Name of publication:

5. A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was filed with clerk of
the municipality. A copy of this filed notice is labeled and attached as “Attachment B.”

a. Date notice filed:

6. A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was mailed at least
seven (7) calendar days prior to the community outreach meeting to abutters of the
proposed address, and residents within 300 feet of the property line of the applicant’s
proposed location as they appear on the most recent applicable tax list, notwithstanding
that the land of the abutter or resident is located in another municipality. A copy of this
mailed notice is labeled and attached as “Attachment C.” Please redact the name of any
abutter or resident in this notice.

a. Date notice(s) mailed:

7. The applicant presented information at the Community Outreach Meeting, which at a
minimum included the following:

a. The type(s) of ME or MTC to be located at the proposed address;
b. Information adequate to demonstrate that the location will be maintained securely;
c. Steps to be taken by the ME or MTC to prevent diversion to minors;
d. A plan by the ME or MTC to positively impact the community; and
e. Information adequate to demonstrate that the location will not constitute a

nuisance as defined by law.

8. Community members were permitted to ask questions and receive answers from
representatives of the ME or MTC.



 
 

   
3 

Name of applicant: 
 

 
 
Name of applicant’s authorized representative: 

 
 

 
Signature of applicant’s authorized representative:  

 
  

 

 



A video recording of the community outreach meeting is available using the link below. 

https://us02web.zoom.us/rec/share/cQ0UJC9mnMTd_LVqFhQ5Ci2dwi8Et2CkTGf_VYMCGI3f
3KBBsrUACkQCYMvXPYr3._ld-dEROWxq1j6vS  
Passcode: I.9ru37#  

There were eight participants. 



Birds
Cats
Dogs
Exotic Animals
Feed
Fish
Horses
Livestock
Pet Services
Pet Shows
Pet Supplies
Pets - Lost & Found
Pets Wanted

Animals

Cats

Dogs

Auctions
Auctions

Airplanes
All Terrain Vehicles
Auto Dealers
Auto Information
Auto Parts
Auto Services
Auto Shows
Auto Swap/Trade
Autos - Antiques & Classics
Autos for Sale
Boat Charters
Boating Courses
Boat Storage
Boat Supplies
Boats - Marine Services
Boats - Slips & Moorings
Boats for Sale
Boats Wanted
Commercial Vehicles
Mopeds
Motorcycles
Pickup Trucks
Recreational Vehicles
Snowmobiles
Sport Utility Vehicles
Trailers
Trucks
Truck Parts
Trucks Wanted
Vans
Wanted Autos
Wanted Trucks

Transportation

Auto Parts

Motorcycles

Autos For Sale

Legal ads can 
be e-mailed to

classified-legals
@repub.com

For more information
call 413-788-1297

Legal Notices

Antiques/Collectibles
Appliances
Articles for Rent
Articles For Sale
Audio
Building Materials
Cameras
Camping Equipment
Clothing
Coins and Stamps
Construction Equipment
Do-In-Yourself Materials
Electronics/Compuiters
Fitness Equipment
Flea Markets
Forklifts and Equipment
Fuel
Furniture, Etc.
Good Things To Eat
Hot Ticket Items
Jewelry
Lawn & Garden
Lawnmower & Snowblower
Machinery & Tools
Med. Equipment Sales/Wanted
Miscellaneous
Musical Instruments
Office Equipment
Pools, Spas & Accessories
Professional Equipment
Restaurant Equipment
Seasonal
Snowmobiles
Sports
Television
Tickets
Video
Vintage Clothing
Wanted to Buy
Wood-Burning Stoves

Merchandise

Med. Equip Sales/Wanted

Articles for Sale

Articles for Sale

Appliances

Furniture, Etc.

Real estate
for rent

All real estate 
advertising in this 
newspaper is subject to 
the Federal Fair Housing 
Amendments Act and 
Massachusetts Labor 
and Industries Law, 
which make it illegal to 
advertise any
preference, limitations 
or discrimination based 
on race, color, religion, 
sex, national origin, 
handicap, familial 
status, sexual 
orientation which shall 
not include persons 
whose sexual 
orientation involves 
minor children as the 
sex object, genetic 
information, ancestry, 
children, marital status, 
or public assistance 
recipiency, or an 
intention to make any 
such preference, 
limitation or
discrimination.  Familial 
status includes children 
under the age of 18 
living with parents or 
legal custodians, 
pregnant women and 
people securing 
custody of children 
under 18.

This newspaper will not 
knowingly accept any 
advertising for real 
estate which is in 
violation of the law.  To 
report discrimination, 
call the Office of Fair 
Housing and Equal 
Opportunity of the U.S. 
Department of Housing 
and Urban Development 
(HUD) at 1-800-669-
9777.  The HUD TTY 
telephone number for 
the hearing impaired is 
212-708-1455.

Rooms Without Board

Apartments/Condos,
Unfurnished

Business/
Commercial Property

Agawam

Agawam

Chicopee

Chicopee

Greenfield, Pittsfield,
Northwest

Springfield

Springfield Springfield

Springfield

Westfield

CALL THE PROS
Professional Service Directory in Print and Online

Place your service ad 24/7. Call (413)788-1234
or go to: www.MassLive.com

A RARE FIND last of the
breed Male, Bengal Bob-
tail loving, gets along

with kids, dogs, but no
cats. $50  (413)267-4901

FREE KITTENS,
Golden in color, 4 mos old,
healthy and very friendly.

(413)788-8265

AKC German Shepherd
pups, champion Czeck &
Belgian bloodlines, avail

with 1st shots now
3M, 2F,   $1500/BO

(413) 218-2321

AARON POSNIK & CO. INC.
Indust & Comm.  Auctions

31  Capital Dr. W. Spfld.
733-5238 www.posnik.com

DouglasAuctioneers.com
ESTATES-ANTIQUES

413-665-2877

G.E SIDE BY SIDE WHITE
 23 CUBIC FEET

 GREAT COND.,VERY CLEAN
$350 CALL (413)315-3617

ASSORTED CLASSIC
DIECAST CARS AND

MILTARY AIRCRAFTS
ALSO 2 CURIO CABINETS,
mint condition $300 for all

(413)265-9474

BASEBALL, Football Bas-
ketball & Hockey cards,

1950’s-present,  50 to 90%
off, selling boxes for

$3.00. BUYING ALL SPORTS
CARDS, ESPECIALLY
WANTED CARDS OR

ITEMS FROM 1900 TO
1960. RETIRED KOREAN
WAR VET 413-596-5783

Irish Stamp Album  $450.00.
Stamps Wanted

 Call Ron 413-896-3324
Cash For Stamps

Porcelain dolls(65)
still in boxes $5/ea or B.O.;
Total Gym never used $50;
Black wrought table incl
6 drk grey padded seat/

back chairs $150/B.O.;
Pots/pans hanging holder

$50; White iron daybed w
/matching free standing
mirror $75. (413)789-6595

SPRINGFIELD
HILLCREST CEMETERY
Mausoleum plot for sale

$3,000. (413)525-7125

3PC BR SET $200; 6PC
DINRM SET $250; 6PC KIT
SET $75. ANTIQUE SOFA
BEST OFFER (413)598-0173

BEAUTIFUL ASIAN COUCH
CUSHION COLORS ARE
BROWN AND BEIGE, ARMS
ARE EBONY, 84in long,
33in wide & 28in high ex-
cel cond. asking $375.

Call (413)734-4480

ELECTRIC RECLINER
Deep  Burgundy leather
very good condition $250;

Call 413-273-1121

KITCHEN TABLE WITH 6
CHAIRS, INCLUDES HUTCH

great shape $400. Call
(413)594-7212 leave msg

ACORN 14’ STRAIGHT
STAIR LIFT.  GOOD

CONDITION    $1600/BO.
Call 413-348-3448

Power Wheelchair,
 like new, $800/best offer.

Call  413-732-6193

0-1-2 BEDROOM
AGAWAM

FREE HEAT & UTILS
No pets.  413-786-6323

A1 SPACE AVAILABLE
500-8000sf Lt Manuf

Whse, Office, Art space.
Indian Orch Mills 543-3321

PEACEFUL, PRIV, SPACIOUS
HOTEL ROOM. Sgl person,
working locally. Off Rte
147, Nr Big E. 413 781 2300

BLACK  Cap for full size
pick up, windows,
with trailer $250

Southwick 413-278-3194

CHEVY 1976 Stingray, big
block, 4spd. too much to
list call for details.

$19,900/BRO. (413)786-5481

HARLEY DAVIDSON 2008
FXSTB night Train

7650 mi, 1 owner, senior,
like new +extras, $8900/
BO call for pics. 539-8385

NOTICE OF ELECTION
Nomination papers for the
position of Elected Mem-
ber to the Hampden Coun-
ty Regional Retirement
Board for a three year term
are available beginning
Thursday, October 8, 2020
at the Retirement Board of-
fice which is located at the
Agawam Corporate Center,
67 Hunt Street, Suite 116,
Agawam, Massachusetts.
Nomination papers may be
taken out on regular Reti-
rement Board business
days between the hours of
9:00 A.M. and 4:00 P.M .
Nomination papers will be
available until Thursday,
October  22,  2020  at  4:00
P.M. All active, inactive
and retired members of
the System are eligible to
run for this position. The
term will cover the period
January 1, 2021 through
December 31, 2023.
Nomination papers must
be returned to the Regio-
nal Retirement Board offi-
ce no later than 4:00PM  on
Thursday, October 22,
2020.
For further details, please
contact the Hampden
County Regional Retire-
ment Board at 737-1344.

(October 5)

NOTICE OF INITIAL
SITE INVESTIGATION AND

TIER I CLASSIFICATION
BONDI’S ISLAND WASTE-

WATER TREATMENT PLANT
250 M STREET EXTENSION

AGAWAM,
MASSACHUSETTS

RELEASE TRACKING NUM-
BER (RTN) 1-20904 

A release of oil and/or ha-
zardous materials has oc-
curred at this location,
which is a disposal site as
defined by M.G.L. c. 21E, § 2
and the Massachusetts
Contingency Plan, 310 CMR
40.0000. To evaluate the
release, a Phase I Site In-
vestigation was performed
pursuant to 310 CMR 40.
0480. As a result of this in-
vestigation, the site has
been classified as Tier I
pursuant to 310 CMR 40.
0500. On September 30,
2020, Columbia Gas of
Massachusetts, Inc. filed a
Tier I Classification Sub-
mittal with the Department
of Environmental Protec-
tion (MassDEP). To obtain
more information on this
disposal site, please con-
tact Kim Henry, Wood Mas-
sachusetts, Inc., 271 Mill
Road, Chelmsford, MA
01824, 978-392-5334.
The Tier I Classification
Submittal and the disposal
site file can be reviewed at
the MassDEP Western Re-
gional Office, 436 Dwight
Street, Springfield, MA
01103, 413-784-1100. Addi-
tional public involvement
opportunities are available
under 310 CMR 40.1403(9)
and 310 CMR 40.1404.

 (October 5)

***CALL OF THE ANNUAL
MEETING***
Please Pre-Register for a
Preferred Location to At-
tend a Hybrid
Livestreamed Annual Mee-
ting. To pre-register kindly
email AnnualMeeting@
pncu. com or call 413-333-
5845.

At this meeting, votes of
the Membership will be ta-
ken to:
(1) Elect Credit
Union Members to serve
on the Board of Directors.
There are 5 Board seats
with terms of three years.
(2) A p p r o v e
Loan Limits, Member Share
and Certificate rate sche-
dules for the upcoming
year.
(3) A p p r o v e
Year 2020 expenses inclu-
ding Director Expenses.
(4) Any other bu-
siness that may come be-
fore the meeting.

Posted:  October 5, 2020

Chicopee Center
Chicopee Falls Front St.
(Chicopee) Westfield
Hampden Granby Sou-
thampton Wilbraham

LEGAL NOTICE
Notice is hereby given that
a hearing will be held by
the Chicopee Board of Li-
cense Commissioners un-
der the provisions of M.G.L.
Chapter 138 for an Applica-
tion for An Alteration of
Premises for NG Chicopee
Realty, LLC, 1747 Westover
Rd, Chicopee, Ma 01020.
This hearing will be held
on Thursday, October 15,
2020 at 6:00 PM in the City
Council Chambers, City
Hall Annex, Chicopee, MA

, ,
01013.
Board of
License Commissioners
Chairman, William Pagel
Commissioners:
Donald Goulette
Joseph Martin
Jeanette Jez
Bernie St. George

(October 5)

Commonwealth of
Massachusetts

Franklin/Hampshire
County Juvenile Court

NOTICE OF PUBLICATION
OF COMPLAINT TO

ESTABLISH PARENTAGE/
ORDER FOR SUPPORT

Docket Number:
20PS0001GF

TO: Melissa A Destromp
WHEREAS, Felix M Morales
has filed in this court a
complaint to establish pa-
rentage or for an order of
support or both for the mi-
nor child, Camilla
Destromp-Morales: You
are hereby NOTIFIED that a
preliminary hearing is
scheduled in this court on
the following date and ti-
me: 10/13/2020 at 02:00 PM
to be heard virtually - plea-
se contact the Court at
(413) 775-0014 to receive
virtual hearing informa-
tion. If you fail to appear,
the court may proceed
with a hearing on the me-
rits of the complaint and
enter and adjudication of
this matter. For further in-
formation call the Office of
the Clerk-Magistrate at
(413) 775-0014. WITNESS:
Hon. Charles S Belsky.
Date Issued: 09/17/2020
Kathleen K. Simanski
Clerk-Magistrate

(October 5)

ADVERTISEMENT
CITY OF SPRINGFIELD,

MASSACHUSETTS
OFFICE OF PROCUREMENT

Invitation for Bids:
Leasing to Purchase of
One (1) Pierce Enforcer
1500 GPM Gallon Water
Pumper Fire Apparatus
for the Springfield Fire
Department 
Per Bid No. 21-041
will be received until 2:00
PM: October 20, 2020
By: The Office of Procure-
ment, Theo Theocles, De-
puty Procurement Officer
36 Court Street, Room #307
Springfield, MA 01103
Phone (413) 784-4898
Fax 787-6295
This bid is subject to M.G.L.
c. 30B. Bid documents will
be available beginning Oc-
tober 5, 2020 in person at
the Office of Procurement
during normal business
hours or through the City’s
website;   www.springfield
cityhall.com for no charge.
The City of Springfield Fire

Department is seeking to
secure a financing in order
to complete a lease pur-
chase of a Fire Apparatus.
The actual purchase of the
vehicle will be through a
collaborative agreement,
bid is for lease financing
only. Estimated value of
the apparatus to be pur-
chased is $729,537.00. Fi-
nance agreement will be
for Six (6) years in length.
All questions must be ma-
de in writing and received
by the Office of Procure-
ment no later than 10/
14/20 4:30 P.M. in order to
be considered (rwalker@
springfieldcityhall.com).

)
The Chief Procurement Of-
ficer reserves the right to
accept any bid, to reject an
d/or all bids and to waive
minor irregularities and/or
formalities as it deems to
be in the best interest of
the City. The City of Spring-
field supports the goal of
twenty percent minority
and women participation
in all contracts.

(October 5)

ADVERTISEMENT
CITY OF SPRINGFIELD,

MASSACHUSETTS
OFFICE OF PROCUREMENT

Invitation for Bids: Price
Agreement for Automo-
tive Parts and Supplies
for the Department of
Public Works
City  IFB No. 21-045
Bids will be received until
2:00 P.M.: October 20, 2020
by: THE OFFICE
OF PROCUREMENT
THEO G. THEOCLES, DEPU-
TY PROCUREMENT OFFICER
36 COURT STREET,
ROOM 307,
SPRINGFIELD, MA  01103
PHONE (413)787-6284
 FAX (413) 787-6295
at which time they will be
publicly opened and read
via teleconference. Call in
Number: (413) 784-4951,
ID# 312372#. Bid forms are
available on the City’s
website,   www.springfield
cityhall.com on October 5,
2020, under the “Available
Solicitations” tab.
The Springfield Depart-
ment of Public Works is
seeking to obtain a price
agreement for Automotive
Parts and Supplies. The es-
timated value of all con-
tracts awarded is not to
exceed $300,000.00 per
year. Responses to Bid No.
21-045 must include all re-
quired documents, com-
pleted, and signed. The ini-
tial term of the contract
awarded is One (1) year in
length, and the City will re-
tain Two (2) one-year in
length renewal options.
This bid is subject to M.G.L.
c.30B § 5.
The City of Springfield sup-
ports the goal of twenty
percent minority and wom-
en participation in all con-
tracts. All questions re-
garding bid or its specifi-
cations must be received
by the Office of Procure-
ment no later than October
14, 2020 by 4:30 P.M. to Ka-
tie Vegh at k v e g h @
springfieldcityhall.com .
The Chief Procurement Offi
cer/Designee reserves the
right to waive any infor-
mality and to reject any or
all bids if it is in the public
interest to do so.

(October 5)

ADVERTISEMENT
CITY OF SPRINGFIELD,

MASSACHUSETTS
OFFICE OF PROCUREMENT
Request for Proposals for:

Redevelopment of
2612-2616 Main Street

Per Bid No. 21-047
RFP will be received until
2:00 P.M. (EST) on: Novem-
ber 18, 2020 by: Chief Pro-
curement Officer, Lauren
Stabilo at the Office of Pro-
curement in City Hall, 36
Court Street, Room 307
Springfield MA 01103.
Bid documents and specifi-
cations will be available at
no charge beginning Wed-
nesday, September 23,
2020 at 9:00 AM by request-
ing a copy on the City’s
website www.springfieldci
tyhall.com or email to
lstabilo@springfieldcity
hall.hall.com
The City of Springfield is

requesting proposals for
the redevelopment of the
twelve unit residential
building located at 2612-
2616 Main Street. The City
will entertain all offers.
The is a brick, residential
apartment building con-
structed in 1907, it con-
tains over 17,000 square
feet of living/commercial
space and is located on a
12,150 square foot lot and
is zoned Business A. The
property has four floors
and contains approximate-
ly twelve residential units.
The City has completed a
demolition of the back
apartment building that
historically faced out onto
Arch Street. That land is
now vacant and is part of
the parcel being disposed
of in this RFP.
The assessed value is $740,
900.00. The City of Spring-
field reserves the right to
sell property for less than
the assessed value. While
the financial benefits of a
proposal are important to
the selection of a develop-
er, coupled with all selec-
tion criteria, the City will
also consider the broader
fiscal and economic bene-
fits to be realized from the
redevelopment project.
The minimum offer is a $10
00.00. The City is most in-
terested in proposals that
creatively integrate the
site with the surrounding
area, respecting zoning,
and in a manner that cre-
ates a viable redevelop-
ment opportunity and en-
hances the aesthetic ap-
peal of the streetscape.
The City prefers projects
that preserve the existing
structure but will consider
any proposal.
In order to provide prompt
answers to questions, the
Chief Procurement Officer
requests that all proposers
submit written questions
to the Office of Procure-
ment, not later than Tues-
day, November 10, 2020.
Questions may be faxed or
e-mailed, the Office of Pro-
curement fax number is
(413) 787-6295 or email to

  lstabilo@springfieldcity
hall.com
The Chief Procurement Of-
ficer may, in its sole and
absolute discretion, reject
any and all, or parts of any
and all proposals; may re-
advertise this RFP if so in-
clined; postpone or cancel
at any time this RFP proc-
ess; change, adjust, or
modify the anticipated
schedule of events.

(September 28, Oct. 5)

 Conservation Commission
CITY OF SPRINGFIELD

Springfield Massachusetts
NOTICE OF

VIRTUAL  PUBLIC HEARING
Notice is hereby given that
the Springfield Conserva-
tion Commission will give
a hearing on Tuesday, Oc-
tober 13th, 2020 at 5:00pm
via teleconference (Zoom),
to all parties interested in
the Request for Determina-
tion filed by 1626 Bay
Street LLC for a new sewer
connection within the 100’
Buffer zone located at 797
Berkshire Avenue.
Copies of said Request and
Plan sets may be reque-
sted by email at kchaffee@
springfieldcityhall.com or
by calling (413) 787-6020.
To View Public Hearing:
• FOCUS Springfield Com-
munity TV Website:
http://focusspringfield.co
m/watch/government
Public comment will also
be taken in two segments.
The first public-comment

period will take place prior
to the meeting discussion.
The second public com-
ment period will take place
after the meeting and will
remain open for 24 hours
after the meeting.
To Provide for Public Com-
ment in writing: Mail:
Springfield Conservation
Commission, 70 Tapley
Street, Springfield, MA
01104 or Email: kchaffee@
springfieldcityhall.com
To Provide for Public Com-
ment by Voicemail: (413)
787-6234. All commenters
should state their name,
address and affiliation in
addition to the item(s)
their comment pertains to.
Voice messages received
24 hours before the hea-
ring will be put into the re-
cord during the public hea-
ring and comments after
the meeting will be ente-
red at the continued date.
Voice messages are limi-
ted to 2 minutes. To re-
quest a reasonable accom-
modation and/or language
services, please call (413)
787-6020. BY ORDER OF
THE CITY CONSERVATION
COMMISSION, Christopher
Collins, Chairperson

(October 5)

NOTICE OF COMMUNITY
OUTREACH MEETING

RC RETAIL WESTFIELD LLC
Notice is hereby given that
RC Retail Westfield LLC
(“Red Cardinal”) will hold a
Virtual Community Ou-
treach Meeting on October
20, 2020 at 6:00 PM to dis-
cuss the proposed siting of
an Adult Use Marijuana Re-
tail Establishment at 265
Union Street, Westfield,
MA 01085.
Virtual meeting informa-
tion is at the end of this
notice. This Virtual Com-
munity Outreach Meeting
will be held in accordance
with the Massachusetts
Cannabis Control Commis-
sion’s Administrative Or-
der Allowing Virtual Web-
Based Community Ou-
treach Meetings and the
applicable requirements
set forth in M.G.L. ch. 94G
and 935 CMR 500.000 et
seq. A copy of the meeting
presentation will be made
available at least 24 hours
prior to the meeting by vi-
siting RCRetailWestfield.
squarespace.com.
Interested members of the
community will have the
opportunity to ask que-
stions and receive ans-
wers from company repre-
sentatives about the pro-
posed facility and opera-
tions. Questions can be
submitted in advance by
emailing r e b e c c a @
vicentesederberg.com or
asked during the meeting.
Please click the link below
to join the webinar:
https://us02web.zoom.
us/j/86132982824
Or iPhone one-tap : US:
+13126266799,,86132982824
#  or +16465588656,,861329
82824# Or Telephone:
Dial (for higher quality, dial
a number based on your
current location):
 US: +1 312 626
Webinar ID: 861 3298 2824

    (October 5)

NEWSPAPER CARRIER 
OPPORTUNITIES 

Independent contract distributors have
openings for independent newspaper carriers

to deliver The Republican Daily & Sunday.
AGAWAM
Looking for dependable person with reliable car to 
deliver daily papers.Call 413-374-5301.
BELCHERTOWN 
Reliable person with dependable car for daily delivery. 
Call Brook at 413-531-7127 or email Bradwaynews@
gmail.com
CHICOPEE
Responsible person with reliable car for daily and 
Sunday delivery.Call Jerry at 413-636-9955.
Responsible person with reliable car for daily and 
Sunday delivery. Call Steve at 413-433-0263.
GRANBY
Reliable person with dependable car for daily and 
Sunday delivery. Call Brookat 413-531-7127 or email 
Bradwaynews@gmail.com
HOLYOKE/CHICOPEE
A Daily Republican Adult Carrier delivery route of 185 
customers is now open for two or three days a week 
specifi cally. There are no collections. The delivery work 
window is between 12 A.M. and 6:30 A.M. and requires 
correct and responsible service. Delivery takes 2 1/2 
hours. Call Dave L. at 413-572-3757
HOLYOKE/EASTHAMPTON
A Sunday Republican Adult Carrier Route of 190 
customers is now available. The route is well established 
and produces an excellent source of revenue. The 
delivery work window is between Saturday night 10 
P.M. and Sunday morning 7 A.M. Personal responsibility 
with a great running vehicle makes this successful. If you 
have interest call Dave L. at 413-572-3757
LUDLOW
Reliable person with dependable car for daily delivery. 
Call Brook at 413-531-7127 or email Bradwaynews@
gmail.com
PALMER, BRIMFIELD, HOLLAND, WALES
Earn extra cash! Looking for a dependable person 
to deliver the daily Republican (Monday – Saturday) 
and Sunday Republican to current subscribers. Routes 
available in Palmer, Brimfi eld, Holland, and Wales.  
Candidates must have a valid driver’s license and a 
reliable, insured vehicle. Delivery is done between 
2:00 a.m. and 7:00 a.m. No collections involved.  No 
experience necessary (will train), but familiarity with the 
area is a plus.  Interested candidates should call or text 
Ray at (413) 214-4714
SOMERS CONNECTICUT
Daily, Sunday Route available for delivery to residential 
and retail accounts. No collections involved. No 
experience needed, will train. Excellent source of 
additional income. Call 860-698-9040 leave message or 
email lturney526@gmail.com
SPRINGFIELD
Looking for dependable person with reliable car to 
delivery Daily paper MON-SAT door to door East 
Springfi eld- Liberty Heights  area around Armory st. 
Newbury st ,Carew st.Please call or text 413-355-6572 
Amela
Immediate openings for Sunday carriers to deliver 
the Sunday Republican in the Springfi eld area. No 
collections. If interested, please call Charlotte at 413-
378-8676
SUFFIELD, CONNECTICUT
Sunday route available for delivery to residential and 
retail accounts. No collections involved. No experience 
needed, will train. Excellent source of additional income.
Call 860-698-9040 leave message or 
email lturney526@gmail.com
WARE
Reliable person with dependable car for daily delivery. 
Call Brook at 413-531-7127 or email Bradwaynews@
gmail.com
WESTFIELD
Looking for dependable person with reliable car to 
deliver daily papers. Call 413-374-5301
WEST SPRINGFIELD
Responsible person with reliable car for daily and 
Sunday delivery. Call Steve at 413-433-0263.
WILBRAHAM
Daily carrier wanted Monday through Saturday. Early 
morning people and reliable transportation are a must. 
Please call Lee @ 413-330-9551.

Masonry/ConcreteDriveway/Paving Trash Removal

FALL SPECIAL
ASPHALT PAVING
Call Henry at
413-301-3501

• Resurfacing •
• Site Work •

• Seal coating • Free est
• All Work Guarantee •

ABC Masonry &
Basement Waterproofing
STOP ALL WATER LEAKAGE

Brick, block, stone,
stucco, concrete,

chimneys, foundations,
hatchways, New & repair.

Basement windows,
sump pumps,  and

 damp proofing. Lic 120263
569-1611 or  413-374-5377

AAA 
Trash  Removal 

attics, garages,
cellars, yards,

Demolition & Bobcat work
brush removal , etc.

Fast, reliable, 
reasonable  and insured.

Call 413-525-4542

scriptions per month. 
Abbas grew up and studied 

dentistry in Pakistan, where 
he also practiced and taught. 
He completed his residency in 
advanced general dentistry at 
the University of Texas Health 
Science Center at Houston in 
2018, after which he worked 
at a private practice in Ches-
apeake and Virginia Beach, 
Virginia.

Rutkoski is a public health 
dentist dedicated to treating 
underserved communities, 
conducting dental public 
health research, and reducing 
dental health care waste. He 
received a doctor of medicine 
in dentistry degree from the 
University of Nevada, Las 
Vegas, and a master’s in public 
health degree from Westmin-
ster College.

Elms College announced 
the promotion of Teresa 
Kuta Reske to the position of 
associate dean of graduate and 
doctoral studies for the School 
of Nursing. 

Reske was on the leadership 
team that developed the doctor 
of nursing practice program 
and has served as director 
since its inception in the fall of 
2014. She will continue to lead 

the program in this new role.
Among her accomplish-

ments, Reske co-authored a 
chapter in “DNP Education, 
Practice, and Policy: Redesign-
ing Advanced Practice Roles 
for the 21st Century” (2012) 
and is a journal reviewer for 
the Journal of Professional 
Nursing. In addition, she has 
presented locally, nationally 

and interna-
tionally on 
DNP prac-
tice-related 
topics, patient 
experience-re-
lated topics, 
nurse tele-
phone triage, 
and nursing 
informatics.

Reske holds 
a bachelor’s degree in nursing 
from St. Anselm College, a 
master’s degree in public ad-
ministration from the Universi-
ty of New Haven, a master’s of 
nursing in health systems from 
Vanderbilt University, and 
a doctor of nursing practice 
degree in executive nurse lead-
ership from the MGH Institute 
of Health Professions. 

Mohegan Sun announced 
the promotion of Kim Noto 
to vice president of marketing 
and chief marketing officer. In 
her new role, Noto will take the 
lead on all marketing efforts, 

including 
overseeing 
Mohegan Sun’s 
Player’s Club, 
VIP Services, 
Hotel Sales 
& Marketing, 
Hotel Yield-
ing, Database 
Marketing, 
Sponsorship, 

Bus Marketing and Special 
Events. 

Noto has been with Mohe-
gan Sun since 2007, serving as 
the marketing analyst, senior 
marketing analyst, marketing 
analysis manager, director of 
campaign management and 
analytics and vice president of 
customer relationship man-
agement. 

She has a bachelor’s degree 
in business administration 
with a concentration in mar-
keting from Bryant University 
and a master’s of business 
administration in business 
analytics from the University 
of Hartford.

Historic Deerfield welcomed 
Jeanne Solensky as the new 
librarian of Memorial Librar-
ies. Solensky comes to Deer-
field having previously served 
as the Andrew W. Mellon 
Librarian for the Joseph Downs 
Collection of Manuscripts 
and Printed Ephemera at the 
Winterthur Museum, Garden, 

and Library in Wilmington, 
Delaware. 

Solensky holds a master’s 
degree in library science from 
Southern Connecticut State 
University and a bachelor’s de-
gree in American studies from 
Boston University. 

She has published articles in 
Antiques & Fine Art magazine, 
The Ephemera Journal, and 
Nineteenth Century. Solensky 
has also curated or co-cu-
rated several exhibitions for 
Winterthur Museum, Garden 
and Library, including Winter-
thur’s Lady of the House, Ruth 
Wales du Pont (co-curator), 
April 2020-January 2021, the 
Winterthur Library Revealed: 

Five Centuries 
of Design and 
Inspiration 
(coordinat-
ing curator), 
May-August 
2004, and 
The Art of the 
Stone: The 
Process of 
Chromolithog-
raphy, October 

2009-January 2010, among 
others. She has also presented 
for many seminars, symposia, 
conferences, and educational 
programs, including the Uni-
versity of Delaware Winterthur 
Program in American Material 
Culture. 

The Memorial Libraries, 

established in 1970, includes 
the Henry N. Flynt Library of 
Historic Deerfield and the li-
brary of the Pocumtuck Valley 
Memorial Association.

Solensky is responsible for 
the administration, collections 
development, preservation, 
and reader services for both 
libraries and presents lectures 
and workshops to undergrad-
uates in the Historic Deerfield 
summer fellowship program as 
well as to staff and other public 
programs as needed. 

A native of Connecticut, she 
lives in Greenfield.

Florence Bank has hired Jes-
sica Wales, of South Hadley, 
to the position of vice presi-
dent and branch manager of 
the Granby and Belchertown 
offices. 

Wales studied at Ashworth 
College where she received 
her bachelor’s 
degree in 
management. 
She is current-
ly enrolled 
at Ashworth 
College pursu-
ing a master’s 
of business 
administration 
in marketing. 
Additionally, 
Wales is a graduate of the New 
England School for Financial 
Studies. 

Wales is a recipient of 
Florence Bank’s Community 
Support Award, an annual tra-
dition established by the bank 
in 1997. The award formally 
recognizes employees who are 
active participants in commu-
nity events and donate their 
personal and professional time 
to local not-for-profit organi-
zations. 

Wales serves her community 
as a board member of the Unit-
ed Way of Hampshire County 
and is an active member of 
their finance and investment 
committee. She also serves as 
a committee member of both 
the Western Massachusetts 
Women’s Business Network 
and Cooley Dickinson’s Golf 
FORE Health. 

Norcom 
Mortgage 
announced 
the addition 
of Franklin 
County mort-
gage originator 
April Healey, 
of Shelburne.

Prior to be-
coming a mort-
gage officer in 
2012, Healey was a real estate 
agent for 12 years. 

Her experience includes 
work as a mortgage originator 
with Greenfield Cooperative 
Bank.

People
CONTINUED FROM PAGE B1

Teresa Kuta 
Reske

Kim Noto

Jeanne 
Solensky

Jessica Wales

April Healey

THE REPUBLICAN | MASSLIVE.COM MONDAY, OCTOBER 5, 2020 | B3BUSINESS MONDAY

Attachment A



Page 1 of 1

Subject: Public Mee*ng No*ce
Date: Wednesday, September 30, 2020 at 12:56:01 PM Eastern Daylight Time
From: Rebecca Rutenberg
To: k.fanion@cityofwesKield.org
AFachments: RC Retail WesKield - Outreach No*ce.docx

Hello,

Please find the aRached public mee*ng no*ce submiRed on behalf of RC Retail WesKield LLC.  I would be
apprecia*ve if you are able to confirm receipt. 

Many thanks!

Becca

-- 

Rebecca Rutenberg
Director of Strategic Affairs

Vicente Sederberg LLP
2 Seaport Ln., 11th Floor
Boston, MA 02210
Cell: 610-675-5958
Rebecca@VicenteSederberg.com
VicenteSederberg.com

Confidentiality Notice

Attachment B

mailto:Rebecca@VicenteSederberg.com
http://vicentesederberg.com/
https://vicentesederberg.com/disclaimer/


Page 1 of 1

Subject: Public Mee*ng No*ce
Date: Saturday, October 10, 2020 at 5:19:41 PM Eastern Daylight Time
From: Rebecca Rutenberg
To: j.vinskey@cityofwesLield.org
AEachments: RC Retail WesLield - Outreach No*ce[2].docx

Mr. Vinskey,

I hope this message finds you well!

The City Clerk’s office recommended that you would be the appropriate contact to whom to send no*ce of a
public mee*ng. We have previously also emailed the address on the City Clerk’s website rela*ve to this on
October 2, but wanted to be sure it landed in the hands of the appropriate contact.

Please see the aZached mee*ng no*ce and let me know if I am able to provide any addi*onal informa*on.

Thanks!

Becca

-- 

Rebecca Rutenberg
Director of Strategic Affairs

Vicente Sederberg LLP
2 Seaport Ln., 11th Floor
Boston, MA 02210
Cell: 610-675-5958
Rebecca@VicenteSederberg.com
VicenteSederberg.com

Confidentiality Notice

mailto:Rebecca@VicenteSederberg.com
http://vicentesederberg.com/
https://vicentesederberg.com/disclaimer/


NOTICE OF COMMUNITY OUTREACH MEETING 
RC RETAIL WESTFIELD LLC 

Notice is hereby given that RC Retail Westfield LLC (“Red Cardinal”) will hold a Virtual 
Community Outreach Meeting on October 20, 2020 at 6:00 PM to discuss the proposed siting of 
an Adult Use Marijuana Retail Establishment at 265 Union Street, Westfield, MA 01085. 

Virtual meeting information is at the end of this notice. This Virtual Community Outreach 
Meeting will be held in accordance with the Massachusetts Cannabis Control Commission’s 
Administrative Order Allowing Virtual Web-Based Community Outreach Meetings and the 
applicable requirements set forth in M.G.L. ch. 94G and 935 CMR 500.000 et seq. A copy of the 
meeting presentation will be made available at least 24 hours prior to the meeting by visiting 
RCRetailWestfield.squarespace.com. 

Interested members of the community will have the opportunity to ask questions and receive 
answers from company representatives about the proposed facility and operations.  Questions can 
be submitted in advance by emailing rebecca@vicentesederberg.com or asked during the meeting. 

-- 
Please click the link below to join the webinar: 
https://us02web.zoom.us/j/86132982824 

Or iPhone one-tap : 
 US: +13126266799,,86132982824#  or +16465588656,,86132982824# 

Or Telephone: 
    Dial(for higher quality, dial a number based on your current location): 
        US: +1 312 626 

Webinar ID: 861 3298 2824 



NOTICE OF COMMUNITY OUTREACH MEETING 
RC RETAIL WESTFIELD LLC 

Notice is hereby given that RC Retail Westfield LLC (“Red Cardinal”) will hold a Virtual 
Community Outreach Meeting on October 20, 2020 at 6:00 PM to discuss the proposed siting of 
an Adult Use Marijuana Retail Establishment at 265 Union Street, Westfield, MA 01085. 

Virtual meeting information is at the end of this notice. This Virtual Community Outreach 
Meeting will be held in accordance with the Massachusetts Cannabis Control Commission’s 
Administrative Order Allowing Virtual Web-Based Community Outreach Meetings and the 
applicable requirements set forth in M.G.L. ch. 94G and 935 CMR 500.000 et seq. A copy of the 
meeting presentation will be made available at least 24 hours prior to the meeting by visiting 
RCRetailWestfield.squarespace.com. 

Interested members of the community will have the opportunity to ask questions and receive 
answers from company representatives about the proposed facility and operations.  Questions can 
be submitted in advance by emailing rebecca@vicentesederberg.com or asked during the meeting. 

-- 
Please click the link below to join the webinar: 
https://us02web.zoom.us/j/86132982824 

Or iPhone one-tap : 
 US: +13126266799,,86132982824#  or +16465588656,,86132982824# 

Or Telephone: 
    Dial(for higher quality, dial a number based on your current location): 
        US: +1 312 626 

Webinar ID: 861 3298 2824 

Attachment C



PLAN TO REMAIN COMPLIANT WITH LOCAL ORDINANCES 

RC Retail Westfield LLC (“Red Cardinal”) will remain compliant at all times with the local 
requirements applicable to Red Cardinal’s Retailer facility proposed to be located at 265 Union 
Street in the City of Westfield. 

In accordance with the Zoning Ordinance, Red Cardinal’s proposed facility is located in the 
Industrial A District designated for Marijuana Retailer Establishments. In compliance with 935 
CMR 500.110(3) and the Zoning Ordinance, the property is not located within 500 feet of an 
existing public or private school providing education to children in kindergarten or grades 1 
through 12. 

As required by the Zoning Ordinance, Red Cardinal will apply for Site Plan Approval and a 
Special Permit from the Planning Board. The Site Plan Approval will lapse if a Building Permit 
has not been issued for the use within two (2) years of the date of approval, except for good cause. 
The Special Permit will lapse if substantial use thereof, or construction has not commenced, within 
two (2) years of issuance, except for good cause.

Red Cardinal will apply for a Building Permit from the Westfield Building Department prior to 
commencing construction or renovation, as well as obtain a Certificate of Occupancy prior to 
commencing operations. Red Cardinal will comply with all conditions and standards set forth in 
any local permit or approval required to operate a Marijuana Retailer at Red Cardinal’s proposed 
location. 

Red Cardinal has executed a Host Community Agreement with the City and will continue to work 
cooperatively with various municipal departments, boards, and officials to ensure that its 
Marijuana Retailer remains compliant with all local laws, regulations, rules, and codes with 
respect to design, construction, operation, and security. 



Plan to Positively Impact Areas of Disproportionate Impact 
 
Overview 
RC Retail Westfield LLC (“RC Retail”) is dedicated to serving and supporting populations 
falling within areas of disproportionate impact, which the Commission has identified as the 
following: 

1. Past or present residents of the geographic “areas of disproportionate impact,” 
which have been defined by the Commission and identified in its Guidance for 
Identifying Areas of Disproportionate Impact; 

2. Commission-designated Economic Empowerment Priority applicants; 
3. Commission-designated Social Equity Program participants; 
4. Massachusetts residents who have past drug convictions; and 
5. Massachusetts residents with parents or spouses who have drug convictions. 

 
To support such populations, RC Retail has created the following Plan to Positively Impact 
Areas of Disproportionate Impact (the “Plan”).  
 
Goals 
RC Retail has established the following goals to positively impact Massachusetts residents who 
have past drug convictions: 

1. RC Retail will contribute $5,000.00 annually to Samaritan Inn, an emergency shelter 
that provides services geared towards individuals experiencing homelessness, many 
of whom are Massachusetts residents who have past drug convictions; and 

2. RC Retail will conduct two annual CORI sealing seminars for individuals with past 
drug convictions. 

 
Programs 
RC Retail has developed specific programs to effectuate its stated goals to positively impact 
Massachusetts residents with drug related CORIs. Such programs will include the following: 

 
1. CORI Sealing Seminar 

 
RC Retail will host two annual trainings to assist individuals in areas of disproportionate 
impact with retrieving copies of their CORI reports and administratively sealing the reports 
when eligible. Throughout the COVID-19 crisis, RC Retail may host such seminars 
virtually using Zoom or other technology. RC Retail will seek to have at least five 
participants at each session.  
 
Seminars will be publicized within local newspapers in Springfield, a nearby geographic 
Area of Disproportionate Impact; distributed at local community organizations such as 
Samaritan Inn; and circulated to marijuana advocacy organizations.  
  
2. Financial Contribution 

 
 RC Retail will also contribute a minimum of $5,000.00 annually to the Samaritan Inn. 

 
 



Measurements 
The Managing Member will administer the Plan and will be responsible for developing 
measurable outcomes to ensure RC Retail continues to meet its commitments. Such 
measurable outcomes, in accordance with RC Retail’s goals and programs described above, 
include: 

• Holding two CORI sealing sessions; 
• Documenting all outreach materials for the CORI sealing sessions; 
• Documenting number of participants at the CORI sealing sessions, which must 

exceed five; and 
• Documenting each annual donation made to Samaritan . 

 
Beginning upon receipt of RC Retail’s first Provisional License from the Commission to operate 
a marijuana establishment in the Commonwealth, RC Retail will utilize the proposed 
measurements to assess its Plan and will account for demonstrating proof of success or progress 
of the Plan upon the yearly renewal of the license. Furthermore, the Managing Member will 
review and evaluate RC Retail’s measurements no less than twice a year to ensure that RC Retail 
is meeting its commitments. 
 
Acknowledgements 

• As identified above, RC Retail intends to provide financial and other support to 
Samaritan Inn and acknowledges that the organization has been contacted and will 
receive the donations described herein. 

• RC Retail will adhere to the requirements set forth in 935 CMR 500.105(4) which 
provides the permitted and prohibited advertising, branding, marketing, and 
sponsorship practices of every Marijuana Establishment. 

• Any actions taken, or programs instituted, by RC Retail will not violate the 
Commission’s regulations with respect to limitations on ownership or control or 
other applicable state laws. 
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THE COMMONWEALTH OF MASSACHUSETTS 

 

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on: 

 

 

 

 

 

WILLIAM FRANCIS GALVIN 

Secretary of the Commonwealth 

May 19, 2020 01:46 PM
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SALVATORE R. CARABETTA
RC RETAIL WESTFIELD LLC
200 PRATT ST
MERIDEN CT  06450-4220

Commonwealth of Massachusetts
Department of Revenue
Geoffrey E. Snyder, Commissioner

mass.gov/dor

CERTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

Case ID:

L1188118848
November 18, 2020
0-000-824-651

Letter ID:
Notice Date:

The Commissioner of Revenue certifies that, as of the date of this certificate, RC RETAIL WESTFIELD
LLC is in compliance with its tax obligations under Chapter 62C of the Massachusetts General Laws.

This certificate doesn't certify that the taxpayer is compliant in taxes such as unemployment insurance
administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law.

This is not a waiver of lien issued under Chapter 62C, section 52 of the Massachusetts General
Laws.

  Why did I receive this notice?

  What if I have questions?

  Visit us online!

Visit mass.gov/dor to learn more about Massachusetts tax laws and DOR policies and procedures,
including your Taxpayer Bill of Rights, and MassTaxConnect for easy access to your account:
 
•  Review or update your account
•  Contact us using e-message
•  Sign up for e-billing to save paper
•  Make payments or set up autopay

If you have questions, call us at (617) 887-6400 or toll-free in Massachusetts at (800) 392-6089, Monday
through Friday, 8:30 a.m. to 4:30 p.m..

Edward W. Coyle, Jr., Chief

 
Collections Bureau

000084

 





OPERATING AGREEMENT 
OF 

RC RETAIL WESTFIELD LLC 
 

This Operating Agreement of RC Retail Westfield LLC, a Massachusetts limited liability 
company (the "Company"), is entered into and shall be effective as of the 1st day of December, 
2020, by and among the Company, each of the Members (defined below) set forth on the 
signature pages hereto and any Person that may be admitted as a Member after the date hereof 
subject to and in accordance with terms and conditions of this Operating Agreement, and the 
Manager (defined below). 

 
WHEREAS, the Company was formed pursuant to the Act (defined below) by the filing 

on May 19, 2020 of the Certificate of Organization (defined below) with the office of the 
Massachusetts Secretary of the Commonwealth (the "Massachusetts Secretary"); 

 
WHEREAS, prior to the date of this Operating Agreement there has been no written 

agreement as to the conduct of the business and affairs of the Company; 
 

WHEREAS, since its formation, the Company's sole Member and sole Manager have 
been Red Cardinal MA LLC, a Massachusetts limited liability company ("Red Cardinal"); and 

 
WHEREAS, the parties hereto desire to set forth the terms of their agreement as to their 

respective rights, obligations, and duties with respect to the assets, operation and management of 
the Company, and to effect the continuation of the Company on the terms set forth herein; 

 
NOW THEREFORE, for and in consideration of the mutual covenants herein contained 

and for other good and valid consideration, the receipt and sufficiency of which are hereby 
acknowledged, the Members and the Manager enter into this Operating Agreement and hereby 
agree that the Company shall be operated in accordance with the provisions of this Operating 
Agreement, under and pursuant to the Act, as follows: 

 
ARTICLE I 

DEFINITIONS 
 

The foregoing recitals are hereby incorporated in this Operating Agreement as if fully set 
forth herein. In addition, the following tem1s used in this Operating Agreement shall have the 
following meanings (unless otherwise expressly provided herein); 

 
(a) "Act" shall mean the Massachusetts Limited Liability Company Act as 

codified in Chapter 156D of the General Laws of Massachusetts and as amended from time to 
time. 

 
(b) "Affiliate" of any Person means any Person that directly or indirectly 

through one or more intermediaries controls, is controlled by, or is under common control with 
the Person specified. For purposes of this definition, "control" (including, with correlative 
meanings, the terms "controlled by" and ''under common control with") means the possession, 
directly or indirectly, of the power to direct or cause the direction of the management and 
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policies of such Person, whether through the ownership of voting securit ies, by contract, or 
otherwise. 

 
(c) "Capital Account" as of any given date shall mean the Capital 

Contribution to the Company by a Member as adjusted up to the date in question pursuant to 
Article VIII. 

 
(d) "Capital Contribution" shall mean any contribution by a Member to the 

capital of the Company in cash or property (valued at an amount determined by the Manager in 
its sole and absolute discretion) in accordance with this Operating Agreement, whenever made, 
including, but not limited to, the Initial Capital Contributions and, in the case of Red Cardinal , 
any capital contributed to the Company in connection with the construction, build out and 
development of a brick-and-mortar retail store. 

 
(e) "Cause Event" shall mean, as to any Profits Interest Member: 

 
(i) if such Profits Interest Member or its Owner, as applicable, fails to 

provide consulting services to the Company as and when reasonably requested by 
or on behalf of the Company from time to time for no additional consideration; 

 
(ii) if such Profits Interest Member or its Owner is a party to an action 

for dissolution of his or her marriage; 
 

(iii) if bankruptcy or insolvency proceedings are commenced by or 
against such Profits Interest Member or its Owner as the debtor in such 
proceedings; 

 
(iv) if any of such Profits Interest Member's Membership Interest, or 

its Owner's interest in such Profits Interest Member, is Transferred or disposed of 
involuntarily (whether by law, by judicial or other governmental process, order or 
proceeding or otherwise); 

 
(v) if such Profits Interest Member Transfers or attempts to Transfer of 

any of its Membership Interest, or, if its Owner attempts to Transfer any of its 
interest in such Profits Interest Member, in violation of this Operating Agreement; 

 
(vi) if such Profits Interest Member or its Owner commits any act 

constituting fraud, gross negligence, willful misconduct or is convicted of a 
felony; 

 
(vii) if such Profits Interest Member or its Owner breaches any 

provision of this Agreement or any other agreement, document or other 
instrument entered into with the Company, including any award agreements 
granting such Profits Interest Member its Membership Interest in the Company; 

 
(viii) if such Profits Interest Member or its Owner (or any of their 

respective Affiliates) commences any litigation, arbitration, or similar proceeding 
against the Company, the Manager, any Voting Member, or any Affiliate of the 
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Manager or any Voting Member (or against any employees or representatives of 
any of the foregoing); 

 
(ix) if the Manager determines in its sole and absolute discretion that 

such Profits Interest Member or its Owner has engaged, or is engaging, in any 
conduct that is detrimental or reasonably can be expected to be detrimental to the 
business or operations of the Company or its Affiliates; 

 
(x) if the Manager determines in its sole and absolute discretion that 

such Profits Interest Member' s ownership (or its Owner's indirect ownership) of 
an interest in the Company has been or will be materially detrimental to, or will 
otherwise limit, the Company's eligibility for any license or permit that is 
necessary or desirable in connection with the Company's business; or 

 
(xi) if the Manager determines in its sole and absolute discretion not to 

open a retail store at 265 Union Street, Westfield, Massachusetts 01543. 
 

(f) "Certificate of Organization" shall mean the Certificate of Organization of 
the Company, as filed with the Massachusetts Secretary of the Commonwealth on or about May 
19, 2020, as the same have been and may be amended or restated from time to time. 

 
(g) "Code" shall mean the Internal Revenue Code of 1986 or corresponding 

provisions of subsequent superseding federal revenue laws, as amended from time to time. 
 

(h) "Company" shall have the meaning given in the preamble of this 
Operating Agreement. 

 
(i) "Deficit Capital Account" shall mean, with respect to any Member, the 

deficit balance, if any, in such Member's Capital Account as of the end of the taxable year. 
 

(j) "Entity" shall mean a general partnership, a limited partnership, a 
domestic or foreign limited liability company, a trust, an estate, an association, a corporation or 
any other legal or commercial entity. 

 

(k) "Fiscal Year" shall mean the Company's fiscal year, which shall be the 
calendar year. 

 

(1) " Hypothetical Sale Payment" means, as to any Profits Interest Member on 
any date, the hypothetical amount such Profits Interest Member would receive if all of the assets 
of the Company were sold in a single transaction to a third party at fair market value and the 
proceeds of such sale were applied and distributed on such date in the following order of priority: 

 
(1) To the payments of debts, obligations and liabilities of the 

Company (other than the contributions of the Members and any loans or advances that may have 
been made by a Member to the Company); 

 

(2) To the payment of loans by a Member, if any, including any 
interest thereon; 
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(3) To the payment of the Members' Capital Contributions plus 
advances deemed to be Capital Contributions, if any; and 

 
(ii) Any balance then remaining apportioned among all the Members 

in accordance with their respective Membership Interests. 
 

(m) "Indemnified Party" means each of Red Cardinal, the Manager, the 
Officers, the Tax Matters Representative, the Designated Individual (if any), or any of their 
respective principals, heirs, executors, administrators, members, stockholders, employees, 
employers, officers, directors, managers, beneficial owners, attorneys, or agents (together, the 
"Indemnified Parties"). 

 
(n) "Initial Capital Contribution" shall mean each Member's initial Capital 

Contribution to the Company pursuant to this Operating Agreement, as set forth on the 
Membership Schedule. 

 
(o) "Majority Interest" shall mean the Membership Interest of one or more 

Voting Members, which, taken together, exceed 50% of the aggregate of all Membership Interest 
of all Voting Members. 

 
(p) "Major it y Vote" shall mean the affirmative vote of the Voting Members 

holding a Majority Interest. 
 

(q) " Manager" means the Person or Persons named as a Manager in Section 
5.1 of this Operating Agreement, and any other Person who becomes an additional, substitute or 
replacement Manager as permitted by this Operating Agreement. 

 
(r) "Member" shall mean each of the parties who executes a counterpart of 

this Operating Agreement as a Member and each of the parties who may hereafter become 
Members as permitted herein. If a Person is a Member immediately prior to the purchase or 
other acquisition by such Person of an additional Membership Interest , such Person shall have all 
the rights of a Member with respect to such purchased or otherwise acquired Membership 
Interest. 

 
(s) "Membership Interest" shall mean a Member's entire interest in the 

Company including, for Voting Members, the right to participate in the management of the 
business and affairs of the Company, including the right to vote on, consent to, or otherwise 
participate in any decision or action of or by the Members granted pursuant to this Operating 
Agreement or the Act (to the extent not otherwise amended by this Operating Agreement). The 
Membership Interest of each Member shall be as listed on the Membership Schedule. 

 
(t) "Membership Schedule" shall mean the schedule of Members maintained 

by the Manager with the records of the Company. 
 

(u) "Net Profits" and "Net Losses" shall mean the income, gain, loss, 
deductions and credits of the Company in the aggregate or separately stated, as appropriate, 
determined in accordance with the method of accounting selected by the Members at the close of 
each fiscal year on the Company's information tax return filed for federal income tax purposes. 



5 

4828-9615-5858, V. 3 

 

(v) "Operating Agreement" shall mean this Operating Agreement as originally 
executed and as amended from time to time. 

 
(w) "Owner" means, as to each Profits Interest Member that is an Entity, the 

Person who owns the equity interests in such Profits Interest Member. 
 

(x) "Operating Proceeds" means the net revenues from the Company' s 
ordinary operations, less (i) the Company's operating expenses and other expenditures incident 
to the operation of the Company's business (including but not limited to salaries and benefits, 
taxes, rent and inventory), (ii) the Company's debt service (including but not limit ed to principal 
and interest payments on capital improvements, other indebtedness, or any other sums paid to 
lenders), and (iii) and the setting aside of such Reserves as the Manager, in its sole discretion, 
deems necessary to the proper operation of the Company's business, all as calculated by the 
Manager in its sole discretion. 

 
(y) "Person" shall mean an individual or Entity, and the heirs, executors, 

administrators, legal representatives, successors, and assigns of such "Person" where the context 
so permits. 

 
(z) "Profits Interest Member" means a Member holding a Profits Interest, as 

set forth in Section 12.2. 
 

(aa) "Reserves" shall mean, with respect to any fiscal period, funds set aside 
or amounts allocated during such pe1iod to reserves which shall be maintained in amounts 
deemed sufficient by the Manager for capital expenditures, working capital, expansions, and to 
pay taxes, insurance, debt service or other costs or expenses incident to the ownership or 
operation of the Company's business. 

 
(bb) "Revised Partnership Audit Procedures" means the provisions of 

Subchapter C of Subtitle A, Chapter 63 of the Code, as amended by P.L. 114 74, the Bipartisan 
Budget Act of 2015 (together with any subsequent amendments thereto, Treasury Regulations 
promulgated thereunder, and published administrative interpretations thereof) or any similar 
procedures established by a state, local, or non-U.S. taxing authority. 

 
(cc) "Transfer" means, with respect to a Membership Interest, any direct or 

indirect sale, assignment, gift, hypothecation, exchange, pledge or any other transfer, whether for 
consideration or no consideration, of any Membership Interest or any shares or any interest 
therein, including pe1mitting or suffering a levy or attachment on the Membership  Interest, or 
any agreement to do any of the same, and also including any direct or indirect sale, assignment, 
gift, hypothecation, exchange, pledge or any other transfer by any Owner of all or any portion of 
its interest in any Profits Interest Member. 

 
(dd) "Treasury Regulations" shall include proposed, temporary and final 

regulations promulgated under the Code in effect as of the date of filing the Certificate of 
Organization and the corresponding sections of any regulations subsequently issued that amend 
or supersede such. 
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Members. 

(ee) "Voting Members" shall mean the Members other than the Profits Interest 
 
 

ARTICLE II 
FORMATION AND CONTINUATION OF COMPANY 

 

The Company has been formed as a limited liability company under the Act by the filing 
of its Certificate of Organization with the Massachusetts Secretary on May 19, 2020. The 
Certificate of Organization and the filing thereof are hereby ratified and affirmed by the 
Members. 

 
ARTICLE III 

BUSINESS OF COMPANY 
 

The business of the Company shall be as set forth in the Ce1iificate of Organization. The 
Company shall have the authority to do all things necessary or convenient to accomplish its 
purpose and operate its business as described in this Article III. 

 
ARTICLE IV 

NAMES AND ADDRESSES OF MEMBERS 
 

Section 4.1 Members. The name and mailing address of each Member and the 
Membership Interest owned by each Member, as in effect from time to time, shall be listed on 
Membership Schedule. The Manager shall update the Membership Schedule from time to time 
as necessary to accurately reflect changes in address and/or Membership Interest owned. Any 
amendment to the Membership Schedule made to reflect an action taken in accordance with this 
Agreement shall not be deemed an amendment to this Agreement. Any reference in this 
Agreement to the Membership Schedule shall be deemed a reference such Membership Schedule 
as amended, updated, and/or in effect from time to time. The Membership Schedule shall be 
treated as confidential, and the Manager shall not be required to provide any Member with the 
name, mailing address or Membership Interest of any other Member. 

 
Section 4.2 Company Address. The principal place of business of the Company is 200 

Pratt Street, Meriden, Com1ecticut 06450, or such other place as may be designated by the 
Manager from time to time. The Company's primary mailing address shall be 200 Pratt Street, 
Meriden, Connecticut 06450, or such other place as may be designated by the Manager from 
time to time. 

 
ARTICLEV 

RIGHTS AND DUTIES OF MANAGER AND MEMBERS 
 

Section 5.1 Management. The business and affairs of the Company shall be managed 
by its Manager, who need not be a Member of the Company. Red Cardinal is the initial 
Manager of the Company. Upon the resignation of a Manager at a time when no replacement 
Manager has been named, the Voting Members, acting by a Majo1ity Vote, shall appoint a 
replacement Manager. 
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Section 5.2 Certain Powers of Manager. Without limiting the generality of Section 
5.1, the Manager shall have power and authority on behalf of the Company: 

 
(a) To cause the Company to engage in any business and to acquire any other 

prope1ty, real or personal, incident to the foregoing purposes. 
 

(b) To acquire, operate, lease, and manage or contract for management of 
the property (real or personal) and business of the Company and to sell or otherwise dispose 
of property. 

 
(c) To ban-ow money for working capital for the Company or for other 

business needs or for investment purposes from individuals, banks, other lending institutions, or 
from Members or affiliates of Members, on such terms as the Manager deems appropriate, and in 
connection therewith, to mortgage, hypothecate, encumber and grant security interests in the 
assets of the Company to secure repayment of the borrowed sums. 

 
(d) To enter into contracts with vendors and consultants, including, but not 

limited to, vendors and consultants who are Members or affiliates of Members or of the 
Manager. 

 
(e) To purchase liability and other insurance to protect the Company's 

property and business. 
 

(f) To hold and own any Company real and/or personal properties, including 
leasehold interests, mortgages, notes or other evidences of indebtedness or security therefore, in 
the name of the Company or in the name of a nominee. 

 
(g) To invest any Company funds temporarily (by way of example, but not 

limitation) in time deposits, short-term governmental obligations, commercial paper or other 
investments. 

 
(h) To sell or otherwise dispose of all or substantially all of the assets of the 

Company as part of a single transaction or plan, and to distribute the proceeds thereof or to invest 
and reinvest in other business ventures. 

 
(i) To execute on behalf of the Company all instruments and documents, 

including, without limitation , checks; drafts; contracts of every kind or nature; notes and other 
negotiable instruments; leases; mortgages and security agreements; financing statements; 
documents providing for the acquisition or disposition of property, real and personal, tangible or 
intangible; assignments; bills of sale; and any other instruments or documents necessary or 
appropriate, in the opinion of the Manager, to the business of the Company. 

 
U) To employ accountants, legal counsel, agents or others experts to perfo1m 

services for the Company and to compensate them from Company funds. 
 

(k) To enter into any and all other agreements on behalf of the Company, with 
any other Person for m1y purpose, in such forms as the Manager may approve. 
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(I) To hire and fire employees, agents and consultants and set compensation 
and management fees from time to time. 

 
(m) To initiate, prosecute and/or defend lawsuits or other actions in the name 

of or on behalf of the Company or its Members. 
 

(n) To appoint and remove officers of the Company as further described in 
Article VII. 

 

(o) To cause the Company to issue additional Membership Interests, including 
Profits Interests or Membership Interests in exchange for additional Capital Contributions, and to 
exercise all rights of the Company with respect to such Membership Interests, including, but not 
limited to, causing the Company to redeem such Membership Interests in accordance with this 
Operating Agreement, all in the Manager's sole discretion. 

 
(p) To do and perform all other acts as may be necessary or appropriate to the 

conduct of the Company's business. 
 

Unless authorized to so do by this Operating Agreement or by written authorization of the 
Manager, no attorney-in-fact, employee or other agent of the Company shall have any power or 
authority to bind the Company in any way, to pledge its credit or to render it liable for any 
purpose. 

 
Section 5.3 Manager Has No Exclusive Duty to Company. Except as otherwise 

provided herein, the Manager shall not be required to manage the Company as his or its sole and 
exclusive function and may have other business interests and may engage in other activities in 
addition to those relating to the Company. Red Cardinal, the Manager and any of their 
respective Affiliates may, however, contract with the Company. 

 
Section 5.4 Bank Accounts. The Manager may from time to time open bank accounts 

in the name of the Company and may designate the Manager or any Officer (defined below) to 
be the signatory thereon. 

 
Section 5.5 Company Books. In accordance with Section 10.2 herein, the Manager 

shall maintain books of account and records with respect to the Company's business. Upon 
reasonable request and at such Member's expense, each Voting Member shall have the 1ight to 
examine such books and records during normal business hours in a manner determined by the 
Manager not to unreasonably interfere with the business of the Company or the work of its 
employees. Except as specifically provided in this Section 5.5 as to Voting Members or Section 
6.2 as to all Members, or as otherwise required by unwaivable provisions of the Act, no Member 
shall have the right to examine the Company's books, records, or documents, and neither the 
Company nor the Manager shall have any additional obligation to provide information, 
documents, materials, or records of any kind to any Member. 

 
Section 5.6 Standard of Care; Exculpation. 

 
(a) No Fiduciary Duties. To fullest extent permitted by law: 
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(i) notwithstanding any duty otherwise existing at law or in equity, 
and notwithstanding any other provision of this Agreement, no Indemnified Party 
shall owe any duty (including fiduciary duties) to the Company, any Member or 
any other Person that is a party to or is otherwise bound by this Agreement, in 
connection with any act or failure to act, whether hereunder, thereunder or 
otherwise; 

 
(ii) no Indemnified Party shall have any liability to the Company, the 

Members, or any other Person that is a party to or is otherwise bound by this 
Agreement for monetary damages or any other loss in connection with any act or 
failure to act, or breach, whether under this Agreement, the Act or otherwise; and 

 
(iii) notwithstanding anything to the contrary in this Agreement, to the 

extent that, at law or in equity, an Indemnified Party has duties (including 
fiduciary duties) and liabilities relating thereto to the Company, any Member, or 
any other Person, such Indemnified Party acting under this Agreement shall not 
be liable to the Company, any Member, or any other Person for breach of such 
duties (including breach of fiduciary duties) for its reliance on the provisions of 
this Agreement, and the provisions of this Agreement, to the extent that they 
restrict or eliminate the duties (including fiduciary duties) and liability of an 
Indemnified Party otherwise existing at law or in equity, are agreed by each 
Member to replace such other duties and liabilities of such Indemnified Party to 
the maximum extent permitted by the Act and any other applicable laws. 

 
(b) Each Indemnified Party shall be fully protected in acting, or refraining 

from acting, in reliance upon the records required to be maintained under Article X and upon 
such information, opinions, reports or statements by any other Member, Manager, Officer or 
agent of the Company, or by any other person, as to matters the Indemnified Party believes are 
within such other person's professional or expert competence and who has been selected by or 
on behalf of the Company, including information, opinions, reports or statements as to the value 
and amount of the assets, liabilities, profits or losses of the Company or any other facts pertinent 
to the existence and amount of assets from which distributions to Members might properly be 
paid. 

 
(c) If any provision of Section 5.6 of this Agreement is held to be invalid, 

illegal or unenforceable, the duties and personal liability of any Indemnified Party to the 
Company, of any Member or any other Person that is a party to or is otherwise bound by this 
Agreement shall be eliminated to the greatest extent permitted under the Act. 

 
Section 5.7 Indemnity. The Company shall indemnify and hold harmless each 

Indemnified Party from and against all losses, liabilities, damages, claims and expenses incurred 
by such Indemnified Party as a result of any actions or omissions taken or omitted in connection 
with providing services to the Company, the performance of such Indemnified Person 's duties 
under this Agreement, or by reason of any other action or omission taken or omitted by such 
Indemnified Person arising out of or in connection with such Indemnified Person's affiliation or 
relationship with the Company in any way, including, but not limited to, such Indemnified 
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Person's acts or omissions as a member, manager, officer, agent or representative of the 
Company or its Affiliates. 

 
Section 5.8 Compensation of Manager and Members. The Manager and Officers of 

the Company may, in the Manager's discretion, receive compensation for their respective 
services to the Company. The Manager shall be reimbursed all reasonable expenses incurred in 
managing the Company. Members shall receive no compensation for service to the Company 
unless there is approval of the Manager. 

 
Section 5.9 Tax Matters Representative. Red Cardinal is hereby designated as the 

"partnership representative" of the Company for any tax period subject to the provisions of 
Section 6223 of the Code, as amended by the Revised Partnership Audit Procedures (the "Tax 
Matters Representative"). At any time and in accordance with the Revised Partnership Audit 
Procedures, the stah1s of the Tax Matters Representative of the Company may be terminated by 
the Manager, and the Manager may designate a replacement Tax Matters Representative of the 
Company. The Tax Matters Representative shall timely appoint a "designated individual" 
meeting the requirements of the Code and the Treasury Regulations (the "Designated 
Individual") and the Designated Individual shall act at the direction of the Tax Matters 
Representative. At any time, the Tax Matters Representative may remove and/or replace any 
such Designated Individual, all in accordance with the Revised Partnership Audit Procedures. 
The Tax Matters Representative shall be the exclusive spokesman of the Company in the course 
of an audit or any litigation involving the Company as a party arising from the tax treatment of 
any Company item; provided, that the Tax Matters Representative shall not settle, extend the 
statute of limitations, make any election the Revised Partnership Audit Procedures, or 
compromise any matter raised by the Internal Revenue Service, in each case, without the 
Manager's consent. The Members agree to cooperate in good faith to timely provide information 
reasonably requested by the Tax Matters Representative. To the extent that the Company is 
assessed amounts under Section 6221(a) of the Revised Partnership Audit Procedures, each 
current or former Member to which this assessment relates shall pay to the Company such 
Member's share of the assessed amounts, including such Member's share of any additional 
accrued interest assessed against the Company relating to such Member's share of the assessed 
amounts , upon thirty (30) days written notice from the Tax Matters Representative requesting the 
payment (or alternatively the Tax Matters Representative can reasonably allow some or all of the 
assessment to reduce a Member's future Company distributions, pro rata and pari passu, based 
on the Members' shares of the assessment). 

 
The provisions contained in this Section 5.9 shall survive the dissolution of the Company 

and the withdrawal of any Member or the transfer of any Member's interest in the Company. 
Neither the Tax Matters Representative nor the Designated Individual shall have personal 
liabilit y arising out of his, her or its good faith performance of his, her or its duties as the Tax 
Matters Representative or Designated Individual, as applicable, hereunder. 

 
ARTICLE VI 

ADDITIONAL RIGHTS, DUTIES AND OBLIGATIONS OF MEMBERS AND MANAGER 
 

Section 6.1 Limitation of Liability. Each Member' s and Manager's liability shall be 
limited as set forth in this Operating Agreement. 
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Section 6.2 Reports to Members.  As soon as reasonably practicable after the close of 
the Company's annual accounting period the Manager will cause to be prepared at the 
Company's expense, and will cause the Company to make available to each Member upon 
request, unaudited financial statements prepared by the Company's accountants containing a 
balance sheet as of the end of such accounting period and an income statement for such 
accounting period; provided, however, that the Manager may, in its discretion , cause audited 
financial statements to be prepared and made available to the Members at the Company's 
expense. The Manager shall use commercially reasonable efforts to make available to the 
Members the aforementioned financial statements within 90 days after the end of the accounting 
period. 

 
Section 6.3 Priority and Return of Capital. Except as may be expressly provided in 

Article IX, no Member shall have priority over any other Member, either as to the return of 
Capital Contributions or as to Net Profits, Net Losses or distributions; provided that this Section 
shall not apply to repayment of loans (as distinguished from Capital Contributions) that a 
Member has made to the Company. 

 
Section 6.4 Resignation of Manager. A Manager may resign at any time by giving 

written notice to the Members. The resignation of a Manager shall take effect three (3) business 
days following the giving of such notice. Unless otherwise specified in the notice, acceptance of 
the resignation by the Members shall not be necessary. The resignation of a Manager who is a 
Member shall not, by itself, affect the Member's rights as a Member and shall not constitute a 
withdrawal of a Member. A successor Manager shall be appointed as provided in Section 5.1, 
above. 

 
Section 6.5 Members Not Employees of Company. Unless specifically provided 

herein, no Member shall be considered an employee of the Company, nor shall any Member 
undertake any activity on behalf of the Company or communicate with outside parties on behalf 
of the Company, unless specifically authorized to do so by the Manager. 

 
ARTICLE VII 

OFFICERS 
 

Section 7.1 Titles, Election and Duties. The Manager may appoint officers of the 
Company ("Officers") to assist in the operation and management of the Company, as it deems 
appropriate. The Officers may include a President, a Vice-President, a Treasurer, a Secretary, a 
Chief Executive Officer, a Chief Operating Officer, and such other officers as the Manager may, 
from time to time, appoint. The duties of Officers shall be such as are prescribed by this 
Operating Agreement and as may be prescribed or modified by the Manager in its sole 
discretion. The Manager may appoint such other Officers as it deems appropriate. No Officer 
shall have the authority to approve, auth01ize or conduct any business on behalf of the Company 
that is inconsistent with the Company's purpose or those powers of the Manager set forth in 
Section 5.2. 

 
Section 7.2 President. The President, if appointed, shall be the Chief Executive 

Officer of the Company and shall perform such duties as may from time to time be assigned to 
him/her by the Manager. Generally, the President shall have general control and management of 
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its business and affairs and shall handle the day to day operations of the Company. He/She shall 
preside at all meetings of the Members and shall perform all duties incident to the office of 
President. The President shall report to the Members and the Manager on the affairs of the 
Company. 

 
Section 7.3 Vice-President. The Vice-President, if appointed, shall perform such 

duties as may from time to time be assigned to him/her by the Manager or delegated to him/her 
by the President. In case of the death, disability or absence of the President, he/she shall fulfill 
all the duties and be vested with all the powers and responsibilities of the President. 

 
Section 7.4 Treasurer. The Treasurer, if appointed, shall serve as the Chief Financial 

Officer and have charge and custody of and be responsible for all funds and securities of the 
Company, keep full and accurate accounts of receipts and disbursements and other customary 
financial records of the Company, deposit all moneys and valuable effects in the name and to the 
credit of the Company in depositories designated by the Manager, maintain responsibility for 
reporting, tax returns and asset management and, in general, perform such other duties as may 
from time to time be assigned to him/her by the Manager or the Members or as are incident to 
the office of Treasurer. 

 
Section 7.5 Secretary. The Secretary, if appointed, shall keep a book of minutes of all 

meetings of the Board and shall issue all notices required by law or by this Operating 
Agreement, and he/she shall discharge all other duties required of a corporate secretary by law or 
imposed from time to time by the Manager or as are incident to the office of Secretary. He/She 
shall have the custody of all books, records and papers of the Company, except such as shall be 
in the charge of the Treasurer or of some other person authorized to have custody and possession 
thereof by the Manager. He/She is responsible for maintaining and authenticating corporate 
records. 

 
Section 7.6 Chief Operating Officer. The Chief Operating Officer, if appointed, shall 

be in charge of identifying, securing and implementing suitable locations for a retail store in 
Westfield, Massachusetts and shall perform such duties on behalf of the Company as may from 
time to time be assigned to him/her and defined by the Manager. 

 
Section 7.7 Term of Office. Each Officer shall serve for the term for which such 

Officer is elected and until such Officer's successor is duly elected or until such Officer's death 
or until such Officer shall have resigned or have been removed. Any Officer may be removed by 
the Manager at any time with or without cause and with or without notice or hearing. Vacancies 
among the Officers may be filled by the Manager. 

 
ARTICLE VIII 

CONTRIBUTIONS TO THE COMPANY AND CAPITAL ACCOUNTS 
 

Section 8.1 Members' Capital Contributions. Concurrently with the execution of this 
Operating Agreement, each Voting Member has made or has committed to make an initial 
Capital Contribution to the Company in the amount set forth in the Membership Schedule. To 
the extent not funded on or before the date of this Operating Agreement, each Member shall fund 
its initial Capital Contribution on or before such date as the Manager reasonably designate s. 
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Upon the funding of its initial Capital Contribution, each Member shall have an initial Capital 
Account in the amount of its initial Capital Contribution, and the Membership Interest set forth 
opposite its name in the Membership Schedule. Each Profits Interest Member, upon the issuance 
of their respective Profits Interest, shall have the Membership Interest set forth opposite its name 
in the Membership Schedule. 

 
Section 8.2 Additional Contributions. Except as set forth in Section 8.1, no Member 

shall be required to make any Capital Contribution. The Manager may determine from time to 
time that additional Capital Contributions are necessary or appropriate in connection with the 
conduct of the Company's business, including without limitation, capital for expansion or 
diversification or to meet operating deficits. In such event, the Voting Members shall have the 
opportunity (but not the obligation) to participate in such additional Capital Contributions on a 
pro rata basis in accordance with their respective Membership Interests. 

Section 8.3 Capital Accounts. 
 

(a) A separate Capital Account will be maintained for each Member. In 
general, each Member's Capital Account will be (i) increased by (a) the amount of money 
contributed by such Member to the Company; (b) the agreed fair market value of property or 
services contributed by such Member to the Company (net of liabilities secured by such 
contributed property that the Company that the Company is considered to assume or take subject 
to under Section 752 of the Code); and (c) allocations to such Member of Net Profits; and (ii) 
decreased by (a) the amount of money distributed to such Member by the Company; (b) the fair 
market value of property distributed to such Member by the Company (net of liabilities secured 
by such distributed property that such Member is considered to assume or take subject to under 
Section 752 of the Code); and (c) allocations to the account of such Member of Net Losses. 
Capital Accounts will be maintained in accordance with the requirements of 704(b) of the Code 
and the Treasury Regulations promulgated thereunder. 

 
(b) In the event of a permitted sale or exchange of a Membership Interest in 

the Company, the Capital Account of the transferor shall become the Capital Account of the 
transferee to the extent it relates to the transferred Membership Interest in accordance with 
Section 1.704-1(b)(2)(iv) of the Treasury Regulations. 

 
(c) Upon liquidation of the Company, liquidating distributions will be made 

as provided in Section 9.7 below, as determined after taking into account all Capital Account 
adjustments for the Company's taxable year during which the liquidation occurs. Liquidation 
proceeds will be paid within sixty days of the end of the taxable year (or, if later, within 120 days 
after the date of the liquidation). The Company may offset damages for breach of this Operating 
Agreement by a Member whose interest is liquidated (either upon the withdrawal of the Member 
or the liquidation of the Company) against the amount otherwise distributable to such Member. 

 
(d) No Member shall have any liability to restore all or any portion of a deficit 

balance in such Member' s Capital Account. 
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ARTICLE IX 
ALLOCATIONS, INCOME TAX AND DISTRIBUTIONS 

 
Section 9.1 Allocation of Profits and Losses. The Net Profits and Net Losses of the 

Company for each Fiscal year will be allocated to the Members in the manner determined to 
reasonably reflect the Members' respective Membership Interests set forth the Membership 
Schedule and in compliance with applicable tax law. 

 
Section 9.2 Distributions. 

 
(a) The Manager shall have sole discretion regarding the amounts and timing 

of distributions to Members, including to decide to forego payment of distributions in order to 
provide for the retention and establishment of reserves of, or payment to third parties of, such 
funds as it deems necessary with respect to the business needs of the Company (which needs 
may include the payment or the making of provision for the payment when due of the 
Company's obligations, including, but not limited to, present and anticipated debts and 
obligations, capital needs and expenses, or any other management or administrative fees and 
expenses, and reasonable reserves for contingencies). No Member shall have the right to 
demand and receive property other than cash irrespective of the nature of its Capital 
Contribution. All amounts withheld pursuant to the Code or any provisions of state and local tax 
law with respect to any payment or distribution to the Members from the Company shall be 
treated as amounts distributed to the relevant Member pursuant to this Section. 

 
(b) Except as provided in Section 8.3(c), and subject to Section 12.2: 

 
(i) all distributions of Operating Proceeds determined to be made by 

the Manager pursuant to Section 9.2(a) shall be made to the Members and pro rata 
in proportion to their Membership Interests on the record date of such 
distribution; and 

 
(ii) all distributions other than Operating Proceeds determined to 

be made by the Manager pursuant to Section 9.2(a) shall be made: 
 

(1) first, to the Members pro rata in proportion to their respective 
unreturned Capital Contributions until each Member has received distributions pursuant to this 
Section 9.2(b)(ii)(l ) in an amount equal to their unreturned Capital Contributions; and 

 
(2) second, to the Members pro rata in proportion to their respective 

Membership Interests on the record date of such distribution; 
 

provided, however, so long as allocations are made in accordance with this Article IX, individual 
Members' distributions may be made or added to their respective Capital Accounts from time to 
time in the sole and absolute discretion of the Manager. 

 
Section 9.3 Limitation Upon Distributions. No distribution shall be declared and paid 

unless, after the distribution is made, the assets of the Company are in excess of all liabilities of 
the Company, except liabilities to Members on account of their Capital Contributions. 
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Section 9.4 Interest on and Return of Capital Contributions. No Member shall be 
entitled to interest on its Capital Contribution. No Member shall be entitled to withdraw or 
resign from the Company or demand return of its Capital Contribution, except as otherwise 
specifically provided for herein. 

 
Section 9.5 Loans to Company. Nothing in this Operating Agreement shall prevent 

any Member from making secured or unsecured loans to the Company by agreement with the 
Company. 

 
Section 9.6 No Right to Distribution. Anything in this Operating Agreement to the 

contrary notwithstanding , no Member shall be entitled to receive any distribution of money or 
other property by reason of such persons ceasing to be a Member, except (a) upon dissolution of 
the Company, or (b) as provided in Article XI below. 

 
Section 9.7 Distribution Upon Dissolution and Termination. 

 
(a) Subject to Section 12.2 below, upon the dissolution of the Company or 

upon tennination thereof, unless the Company's business is continued, the Manager shall 
proceed to liquidation and termination of the Company, and the proceeds of such liquidation 
shall be applied and distributed in the following order of priority: 

 
(1) To the payments of debts, obligations and liabilities of the 

Company (other than the contributions of the Members and any loans or advances that may have 
been made by a Member to the Company); 

 
(2) To the ordinary and reasonable expenses of liquidation and the 

setting up of any reserves which the Manager may deem necessary for any contingent or 
unforeseen liabilities or obligations of the Company, or of the Manager, arising out of or in 
connection with the Company; 

 

(3) To the payment of loans by a Member, if any, including any 
interest thereon; 

 

(4) To the payment of the Members' Capital Contributions plus 
advances deemed to be Capital Contributions, if any; and 

 
(5) Any balance then remaining shall be apportioned among all the 

Members in accordance with their respective Membership Interests. 
 

(b) A reasonable time shall be allowed for the orderly liquidation of assets of 
the Company and the discharge of liabilities to creditors so as to enable the Manager to minimize 
the normal losses attendant upon a liquidation. 

 
ARTICLEX 

ACCOUNTING, REPORTS 
 

Section 10.1 Accounting Period. The Company's accounting period shall be the 
calendar year. 
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Section 10.2 Records, Audits and Reports. The Company shall maintain or cause to be 
maintained records and accounts of all operations and expenditures of the Company. At a 
minimum the Company shall keep at its principal place of business the following records: 

 
(a) A current and a past list setting forth in alphabetical order the full name 

and last known business, residence, or mailing address of each Member. 
 

(b) A copy of the Certificate of Organization of the Company and all 
amendments thereto, together with executed copies of any powers of attorney pursuant to which 
any articles of amendment have been executed. 

 
(c) Copies of the Company's federal, state and local income tax returns and 

financial statements for the three most recent years, or, if such returns or statements were not 
prepared for any reason, copies of the information and statements provided to the members to 
enable them to prepare their federal, state and local tax returns for such period. 

(d) Copies of the Company's current effective written Operating Agreement 
and all amendments thereto and copies of any written operating agreements no longer in effect. 

 
(e) Other writings, if any, prepared pursuant to a requirement in this 

Operating Agreement. 
 

Section 10.3 Returns and Other Elections. The Company shall cause the preparation 
and timely filing of all returns required to be filed by the Company pursuant to the Code and all 
other tax returns deemed necessary and required in each jurisdiction in which the Company does 
business. Copies of such returns, or pertinent information therefrom, shall be furnished to the 
Members as soon as practical, but in any event within 90 days, after the end of the Company's 
fiscal year. All elections permitted to be made by the Company under federal or state laws may 
be made by the Manager. 

 
ARTICLE XI 

TRANSFERABILITY 
 

Section 11.1 General. 
 

(a) The provisions of this Article XI are intended to ensure stability in the 
management and business operations of the Company. Acceptance of these provisions is a 
material inducement to the Company and each Member in their admission to the Company and 
receipt of a Membership Interest. 

 
(b) No Member shall have the right to Transfer all of any part of its 

Membership Interest except as hereinafter provided in this Article XI, except with the prior 
written consent of the Manager, which consent may be given or withheld in the Manager's sole 
and absolute discretion. Any attempted Transfer of a Membership Interest, or any part thereof , 
not in compliance with this Article or any te1ms of this Operating Agreement is null and void ab 
initio. 
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Section 11.2 Rights of Assignees. The purchaser or assignee of a Membership Interest 
shall have no right to participate in the management of the business and affairs of the Company 
or to become a Member unless and until such person is admitted as a Member in accordance with 
this Operating Agreement. Notwithstanding the foregoing, any such purchaser or assignee shall 
be deemed by acceptance of such purchase or assignment to have agreed to be bound by all of 
the provisions of this Operating Agreement, including without limitation the provision s of this 
Article XI. 

 
Section 11.3 Admission of Substitute Members. A purchaser or assignee of a 

Membership Interest shall be admitted as a Member and admitted to all the rights of the Member 
who initially sold the Interest only with the approval of the Manager. The Manager may grant or 
withhold the approval of such admission for any reason in the Manager' s sole and absolute 
discretion. If so admitted, such Member has all the rights and powers and is subject to all the 
restrictions and liabilities of the Member who originally sold the Membership Interest. The 
admission of a purchaser or assignee of a Membership Interest as a Member, without more, sha ll 
not re lease the Member who originally sold the Membership  Interest from any liability to 
Company that may have existed prior to the approval. 

 
Section 11.4 Drag-Along Rights. If at any  time  a third  party makes  an offer  to 

purchase, and Red Cardinal agrees to sell, at least a  majo1ity of  the  Membership  Interest then 
held by Red Cardinal, Red Cardinal will have the right, but not the obligation, to require all other 
Members to sell a pro rata  percentage of  their Membership Interests  to such  third  party,  free of 
all liens or other encumbrance s, for an amount equal to the amount that such Member or would 
receive if the total amount to be paid by such third party to acquire such Membership Interests  
(after providing for any purchase price  adjustments,  indemnification,  or  other obligations 
imposed on the sellers, which will be shared among the sellers pro rata (except for any such 
obligations that relate solely to a particular Member)) were distributed to the Members in 
accordance with  the order and priority set  forth in Section 9.2.  Each Member (a)  will be deemed 
to have provided any applicable consent to and favorable  vote for (and, if requested,  to confirm 
such consent to and vote for in writing), and agrees to raise no objections against, such sale, (b) 
shall execute and deliver all related documentation and take such other action in support of such 
sale, and make such representations and warranties, as may reasonably be requested by the 
Manager in order to carry out such sale and the terms and provisions of this Section 11.4, 
including, without  limitation, executing and delivering instrument s of conveyance and transfer,  
any purchase agreement, merger agreement, indemnity agreement, escrow agreement, consent, 
waiver, and any similar or related documents, (c) shall bear and be solely responsible for  its  pro 
rata portion (based on Membership  Interests being sold) of  the Company' s fees, costs, and 
expenses incurred in connection with such sale, and (d) hereby acknowledges and agrees that, in 
connection with such sale or any other sale of the Company or all or substantially all of  its  assets, 
it is not entitled to any dissenter' s rights, appraisal rights, or similar rights under the Act or 
otherwise, and hereby waives all related claims (including any claims for breach of fiduciary 
duty arising out of or related to any such sale, cl aims relating to the fairness of such sale, the 
amount, nature, form or terms of consideration paid for the Membership Interests, the process or 
timing of such sale, or any similar claims), except for claims related to the net proceeds of such 
sale not being paid to the Members in accordance with the provisions of th.is Operating 
Agreement. Each Member hereby grants the Manager a power-of-attorney to sign any and all 
agreements and instruments being executed in connection with such sale pursuant to this Section 
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11.4 on behalf of such Member. Red Cardinal will, in its sole discretion, decide whether or not 
to pursue, consummate, postpone or abandon any sale as contemplated by this Section 11.4, and 
the terms and conditions thereof. Neither Red Cardinal nor any of its affiliates will have any 
liability to the other Members or the Company arising from, relating to or in connection with the 
pursuit, consummation, postponement or terms and conditions of any such sale, except to the 
extent Red Cardinal has failed to comply with the provisions of this Section 11.4. 

 
Section 11.5 Special Repurchase and Forfeiture Rights Applicable to Profits Interest 

Members. 
 

(a) At any time following the occurrence of a Cause Event as to any Profits 
Interest Member (such Profits Interest Member, a "Defaulting Member"), the Company may, in 
the sole discretion of the Manager, terminate all or any portion of a Defaulting Member's 
Membership Interest in the Company. Such termination shall be effective immediately upon the 
Company providing notice of such termination to such Defaulting Member (a " Default Notice"), 
whereupon the applicable Defaulting Member's entire Membership Interest and all other rights 
and interest in the Company, including but not limited to the right to receive any accrued but 
then-unpaid distributions, shall immediately, and without requiring any further action by any 
Person, be forfeited, canceled and of no further effect. 

 
(b) At any time, upon not less than three days' prior notice to a Profits Interest 

Member, the Company shall have the right to purchase and redeem, and require any Profits 
Interest Member to Sell to the Company, such Profits Interest Member' s entire Membership 
Interest for a purchase price equal to such Profits Interest Member's Hypothetical Sale Payment 
as of the date of such Notice. The amount of such Hypothetical Sale Payment will be determined 
by a third-party appraiser chosen by the Manager in its sole discretion, and will be paid to the 
applicable Profits Interest Member within ninety days after such appraiser has delivered its 
determination of such amount to the Company (a copy of which determination will be provided 
to the applicable Profits Interest Member as promptly as reasonably practicable). 

 
(c) In the event the Company exercises any of its rights under this Section 

11.5, the applicable Profits Interest Member(s) shall take such additional action, and shall 
execute and deliver and acknowledge such additional certificates, instruments and documents as 
may be necessary or reasonably required to transfer, convey and assign its Membership Interest 
in accordance with the rights so exercised. 

 
ARTICLE XII 

ADDITIONAL MEMBERS 
 

Section 12.1 New Members. Any person or entity acceptable to the Manager and the 
Voting Members holding a Majority Interest may become a Member in the Company either by 
the issuance by the Company of Membership Interests for such consideration as the Manager and 
such Members by their written consent shall determine, subject to the terms and conditions of 
this Operating Agreement. No new Members shall be entitled to the retroactive allocation of 
losses, income or expense deductions incurred by the Company. The Members may, at their 
option, at the time a Member is admitted, close the Company books (as though the Company's 
tax year had ended), or make pro-rata allocations of loss, income and expense deductions to a 
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new Member for that portion of the Company' s tax year in which a Member was admitted in 
accordance with the provisions of Section 706(d) of the Code and the Treasury Regulations 
promulgated thereunder. 

 
Section 12.2 Profits Interests. Notwithstanding anything herein to the contrary, the 

Members agree and acknowledge that any Membership Interest issued on or after the date of this 
Operating Agreement in respect of the performance of services (other than any interest issued in 
exchange for Capital Contributions) is in tended to qualify as a "profits interest" within the 
meaning of Revenue Procedure 93-27 and Revenue Procedure 2001-43 (" Profits Interest"), and 
the economic rights of any Member holding a Profits Interest under this Operating Agreement 
shall be limited to the extent necessary so that such interest will qualify as a Profits Interest 
under Revenue Procedure 93-27 and Revenue Procedure 2001-43, and this Operating Agreement 
shall be interpreted accordingly. In general, this limitation means that, with respect to any 
Profits Interest issued on or after the date of this Operating Agreement , the economic rights with 
respect to such interest are limited to net income or appreciation in the Company occurring after 
the original date when such interest was granted (such limitation, the "Profits Interest 
Restriction"), all as reasonably determined by the Manager. Notwithstanding anything in this 
Agreement to the contrary, (a) a Profits Interest shall not include any right to participate in the 
management or affairs of the Company, including the right to vote on, consent to or otherwise 
participate in any decision of the Members, and (b) and no Profits Interest Member shall have 
any right to participate in the management or affairs of the Company, including the right to vote 
on, consent to or otherwise participate in any decision of the Members. 

 
ARTICLE XIII 

DISSOLUTION AND TERMINATION 
 

Section 13.1 Dissolution. 
 

(a) The Company shall be dissolved and its affairs shall be wound up upon 
the happening of the first to occur of the following: 

 
(i) at the time, if any, specified in its Certificate of Organization; 

 
(ii) upon w1itten consent of Manager and the Voting Members holding at 

least two-thirds of the Membership Interest held by all Voting Members. 
 

(iii) at the time, if any, that there are no remaining Members of the 
Company; or 

 

(iv) upon entry of a decree of final dissolution under Section 44 of the 
Act. 

 

(b) As soon as possible following the occurrence of any of the events 
specified in this Section 13.1 effecting the dissolution of the Company, the Manager shall 
proceed to wind up the Company's business in accordance with the Section 45 of the Act, and 
the Members shall cooperate as required. 
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ARTICLE XIV 
MISCELLANEOUS PROVISIONS 

 
Section 14.1 Notices. Any notice, demand, or communication required or permitted to 

be given by any provision of this Operating Agreement shall be in writing and may be delivered 
by certified or registered mail, postage prepaid, by hand, by e-mail or by any nationally 
recognized private courier. Such notices shall be mailed or delivered to the Members (or, in the 
case of a Profits Interest Member that is an Entity, to the Owner of such Profits Interest Member) 
at the addresses set forth in the Membership Schedule, or such other address as a Member may 
notify the other Members and the Company of in w1iting. Any notices to be sent to the Company 
or the Manager shall be delivered to the principal place of business of the Company, or at such 
other address as the Company or Manager may specify in a notice sent to all of the Members. 
Any notices sent to the Company or Manager by e-mail shall be promptly followed by another 
method of delivery such as delivery by certified or registered mail, postage prepaid, by hand, or 
by any nationally recognized private cornier. Notices shall be effective (a) if mailed, on the date 
three days after the date of mailing, (b) if delivered via e-mail, on the date of delivery (with 
confirmation of delivery) or, if delivery is later than 5:00 p.m. local time at the mailing address 
of the recipient, on the next day or; (c) if hand delivered or delivered by private courier, on the 
date of delivery. 

 
Section 14.2 Application of Massachusetts Law. This Operating Agreement, and the 

application of interpretation hereof, shall be governed exclusively by its terms and by the laws of 
the Commonwealth of Massachusetts, and specifically the Act. 

 
Section 14.3 Waiver of Action for Partition. Each Member irrevocably waives during 

the term of the Company any right that it may have to maintain any action for partition with 
respect to any property of the Company. 

 
Section 14.4 Amendments. This Operating Agreement may not be amended except by 

the written agreement of the Manager and the Voting Members holding a Majority Interest, 
except that (a) the Manager may amend the Membership Schedule from time to time without the 
agreement of any Members in order to reflect changes to the Members and Membership Interests 
otherwise made in accordance with this Operating Agreement, and (b) no amendment shall 
become effective without the consent of the Members adversely affected thereby if such 
amendment would (i) materially adversely and disproportionately amend the provisions of this 
Operating Agreement relating to allocations, distributions, or deficit restoration obligations of 
such Members provided for herein, or (ii) otherwise increase the liability or obligations of such 
Members. 

 
Section 14.5 Side Letters. Notwithstanding the provisions of this Operating 

Agreement, it is hereby acknowledged and agreed that the Company or the Manager, without any 
further act, vote, or approval of any Member, and notwithstanding the provisions of Section 14.4, 
may enter into side letters or similar agreements ("Side Letters") to or with individual Members, 
or their Affiliates, consultants or related parties, which have the effect of establishing rights 
under, or altering or supplementing, the terms of this Operating Agreement as to such Member. 
The parties hereto agree that any rights established, or any terms of this Operating Agreement 
altered or supplemented, in any such Side Letter shall govern with respect to the applicable 
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Member (but not any of such Member's assignees or transferees unless so specified in such Side 
Letter), notwithstanding any other provision of this Operating Agreement. Each Member, as 
applicable, agrees to treat such Side Letters as confidential information. 

 
Section 14.6 Execution of Additional Instruments. Each Member hereby agrees to 

execute such other and further statements of interest and holdings, designations, powers of 
attorney and other instruments necessary to comply with any laws, rules or regulations. 

 
Section 14.7 Restrictive Covenants. 

 
(a) Each Member acknowledges that information pertaining to the Company, 

the Manager, each of their respective Affiliates, or any of their respective businesses 
(collectively, " Confidential Information") is confidential. Each Member agrees to treat as 
confidential all such Confidential information, together with any analyses, studies or other 
documents or records prepared by such Member, its Affiliates, its subsidiaries or any 
representative or other Person acting on behalf of such Member (collectively, its "Authorized 
Representatives"), which contain or otherwise reflect or are generated from Confidential 
Information, and will not, and will not permit any of its Authorized Representatives to, disclose 
any Confidential Info1mation, provided that any Member (or its Authorized Representative) may 
disclose any such information: (i) as has become generally available to the public through no act 
or fault of the Member or its Authorized Representatives; (ii) as may be required or appropriate 
in any report, statement or testimony submitted to any governmental authority having or 
claiming to have jurisdiction over such Member (or its Authorized Representative), but only that 
portion of the data and information which, in the written opinion of counsel for such Member or 
Authorized Representative, is required or would be required to be furnished to avoid liability for 
contempt or the imposition of any other material judicial or governmental penalty or censure; 
(iii) as is required or appropriate in response to any summons or subpoena or in connection with 
any litigation;·or (iv) as to which the Manager has consented in writing. Notwithstanding the 
foregoing, the parties (and each employee, representative, or other agent of the parties) may 
disclose to any and all persons, without limitation of any kind, the tax treatment and any facts 
that may be relevant to the tax structure of the Company, provided, however, that no party (and 
no employee, representative, or other agent thereof) shall disclose any other information that is 
not relevant to understanding the tax treatment and tax structure of the Company (including the 
identity of any party and any information that could lead another to determine the identity of any 
party), or any other information to the extent that such disclosure could reasonably result in a 
violation of any applicable law. 

(b) Each Member agrees that, while it is a Member and for a period of two 
years thereafter, it will not , without the prior written consent of the Company, (i) directly or 
indirectly provide any services to any of the Company's actual or potential competitors or 
directly or indirectly hold any equity or other economic interests in such competitors; (ii) 
contact, or cause to be contacted, directly or indirectly, or engage in any form of oral, verbal, 
written, recorded, transcribed, or electronic communication with any of the Company's actual or 
potential customers for the purposes of conducting business that is competitive or similar to that 
of the Company or for the purpose of disadvantaging the Company's business in any way; (iii) 
directly or indirectly hire, so licit, or recruit, or attempt to hire, solicit, or recruit, any employee of 
the Company to leave their employment with the Company; or (iv) solicit, encourage, or induce, 
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or cause to be solicited, encouraged or induced, directly or indirectly, any franchisee, joint 
venture, supplier, vendor or contractor who conducts or conducted business with the Company, 
to terminate or adversely modify any business relationship with the Company or not to proceed 
with, or enter into, any business relationship with the Company. 

 
(c) Each Member agrees that it will not disparage or encourage or induce 

others to disparage any of the Indemnified Parties. For the purposes of this Agreement, the term 
" disparage" includes, without limitation, making comments or statements to the press and/or 
media, on the internet, to any agent, representative or employee of any government or political 
entity, to any Indemnified Party, or to any individual or entity with whom any of the Indemnified 
Party have a business relationship, which adversely affects in any manner (i) the conduct of the 
business of any of the Indemnified Parties (including, without limitation, any business plans or 
prospects), (ii) the value of any Indemnified Party in an actual or prospective sale, (iii) the 
business reputation of any Indemnified Party, or (iv) the tights and obligations of any 
Indemnified Party under any contract, statute, ordinance, rule, or regulation. 

 
(d) Each Member's obligations under this Section 14.7 shall survive and 

remain binding on such Member and enforceable by the Company and its Affiliates and 
successors following any termination of this Operating Agreement, dissolution of the Company, 
and any redemption, forfeiture, sale, or other Transfer of such Member's Membership Interest. 

 
Section 14.8 Construction. Whenever the singular number is used in this Operating 

Agreement and when required by the context, the same shall include the plural and vice versa, 
and the masculine gender shall include the feminine and neuter genders and vice versa. 

 
Section 14.9 Headings. The headings in this Operating Agreement are inserted for 

convenience only and are in no way intended to describe, interpret, define, or limit the scope, 
extent or intent of this Operating Agreement or any provision hereof. 

 

Section 14.10 Waivers. The failure of any party to seek redress for violation of or to 
insist upon the strict performance of any covenant or condition of this Operating Agreement shall 
not prevent a subsequent act, which would have originally constituted a violation, from having 
the effect of an original violation. 

 

Section I 4.11 Rights and Remedies Cumulative. The rights and remedies provided by 
this Operating Agreement are cumulative and the use of any one right or remedy by any party 
shall not preclude or waive the right to use any or all other remedies. Said rights and remedies 
are given in addition to any other rights the parties may have by law, statute, ordinance or 
otherwise. 

 

Section 14.12 Severability. If any provision of this Operating Agreement or the 
application thereof to any person or circumstance shall be invalid, illegal or unenforceable to any 
extent, the remainder of this Operating Agreement and the application there of shall not be 
affected and shall be enforceable to the fullest extent permitted by law. 

 

Section 14.13 Heirs, Successors and Assigns. Each and all of the covenants, terms, 
provisions and agreements herein contained shall be binding upon and inure to the benefit of the 
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parties hereto and, to the extent permitted by this Operating Agreement, their respective heirs, 
legal representatives, successors and assigns. 

 

Section 14.14 Creditors. None of the provisions of this Operati11g Agreement shall be 
for the benefit of or enforceable by any creditors of the Company. 

 

Section 14.15 Counterparts. This Operating Agreement may be executed in 
counterparts, each of which shall be deemed an original but all of which shall constitute one and 
the same instrument. 

 

Section 14.16 Entire Agreement. The Operating Agreement represents the entire 
agreement among all the Members and between the Members and the Company. 

 

Section 14.17 No Partnership Intended for Nontax Purposes. The Members have formed 
the Company under the Act, and expressly do not intend hereby to form a partnership under 
either the State Uniform Partnership Act or the State Uniform Limited Partnership Act. The 
Members do not intend to be partners one to another, or partners as to any third party. To the 
extent any Member, but word or action, represents to another person that any other Member is a 
partner or that the Company is a partnership, the Member is making such wrongful 
representation shall be liable to any other Member who incurs personal liability by reason of 
such wrongful representation. 

 

Section 14.18 Waiver of Trial by Jury; Arbitration. EACH MEMBER 
IRREVOCABLY AND UNCONDITIONALLY WAIVES ANY RIGHT IT MAY HAVE 
TO A TRIAL BY JURY IN RESPECT OF ANY LEGAL ACTION ARISING OUT OF 
OR RELATING TO THIS OPERATING AGREEMENT OR ITS MEMBERSHIP 
INTEREST. Each Member agrees that if any dispute, controversy or question relating to its 
Membership Interest or this Operating Agreement arises among the Members and/or between a 
Member and the Company or the Manager, (i) either party may send written notice of such dispute 
to the other party (a "Dispute Notice"), and (ii) the parties will attempt in good faith to negotiate a 
mutually acceptable resolution of such dispute, including by at least one (1) in-person meeting 
between such Members and/or a representative of the Company. 1n the event such dispute is not 
rnsolved within fifteen (15) days after delivery of a Dispute Notice,  then the parties shall continue 
to attempt in good faith to resolve such dispute by negotiation and consultation between the parties 
and their respective legal counsel, including by at least one (1) in-person meeting between the 
parties and their respective legal counsel. Statements made by the parties and/or their  
representatives during the dispute resolution procedures set forth in this paragraph and documents 
specifically prepared for such dispute resolution procedures shall be considered part of settlement 
negotiations and shall not be admissible as evidence in any arbitration or other litigation 
proceeding between the parties without the mutual consent of the parties. If the dispute cannot be 
resolved by the patties within thirty (30) days (which time may be extended by mutual consent of 
both parties) after delivery of the Dispute Notice, then either patty may refer the dispute for 
decision by arbitration under the rule s of the American Arbitration Association (the "AAA"). The 
patties will adhere to the AAA's Expedited Procedures during the arbitration process. The 
compensation and expenses of the arbitrator and any administrative fees or costs associated with 
the arbitration proceeding, plus the prevailing party's reasonable le g al fees and expenses, will be 
paid by the non-prevailing pa1ty. The award or dete1mination made by the arbitrator will be final, 
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conclusive and binding upon the parties, and subject to enforcement by a court of competent 
jurisdicti  on. Except as otherwise specified in this paragraph, each Member agrees that arbitration 
is its exclusive remedy for the settlement of disputes arising under this Operating Agreement or 
otherwise relating to its Membership Interest. The venue for any dispute resolution meetings or 
arbitration proceedings among the parties under this Operating Agreement will be Me1iden, 
Connecticut. The provisions of this paragraph will survive and remain enforceable against each 
Member following any termination of this Operating Agreement or any redemption or forfeiture of 
such Member's Membership Interest. 
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IN WITNESS WHEREOF, the undersigned have hereunto set their hands and caused this 
instrument to be executed as of the date first set forth above. 

 
MANAGER: 

 
Red Cardinal MA LLC 
By: Red Cardinal LLC 
Its: Manager, duly authorized 

 
 
 

By: Salvatore R. Carabetta 
Its: Member, duly authorized 

 
 

MEMBERS: 
 

Red Cardinal MA LLC 
By: Red Cardinal LLC 
Its: Manager, duly authorized 

 
 
 

By: Salvatore R. Carabetta 
Its: Member, duly authorized 
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RC RETAIL WESTFIELD LLC 
BUSINESS PLAN 

 



EXECUTIVE SUMMARY 
 
Mission Statement  
 
RC Retail Westfield LLC (“RC Retail”) is an applicant, for a Marijuana Establishment License 
within the Commonwealth. RC Retail is committed to providing consistent, high quality 
cannabis to consumers who are 21 years of age or older. 
 
License Types 
 
RC Retail is applying for the following License from the Massachusetts Cannabis Control 
Commission (the “Commission”) to operate Marijuana Establishment in Massachusetts: 

• Marijuana Retailer at 265 Union Street, Westfield, MA. 
 
What Drives Us 
 
RC Retail’s goals include: 

1. Providing customers 21 years of age or older with a wide variety of high 
quality, consistent, laboratory-tested cannabis and derivatives; 

2. Assisting local communities in offsetting the cost of RC Retail’s operations within 
its communities; 

3. Hiring employees and contractors from within the communities served; 
4. Hiring employees and contractors from communities that have been 

disproportionately impacted by the war on drugs; 
5. Having a diverse and socially representative pool of employees; 
6. Empowering the next generation of entrepreneurs and leaders through hiring, 

training, and teaching; and 
7. Running an environmentally friendly Marijuana Establishment. 

 
TEAM 

 
General 
 
RC Retail has put together a team to implement the operations of the Marijuana 
Establishment and intends to create approximately 15 full-time staff positions within the first 
three years of operation. No Person or Entity Having Direct or Indirect Control over RC 
Retail’s team is or will be a controlling person with over more than three licenses in a 
particular class of license. 
 
Founder 
 
Salvatore (Sam) R. Carabetta 
 
Sam has more than 25 years of extensive experience in development, financing, construction 
management and property management for all types of real estate. Throughout his career he has 
been directly involved in the management and construction of residential mixed-income 



properties, including over 100 new, rehabbed and design/build developments. Sam understands 
the strict requirements for building projects using government tax credits from having completed 
many Low-Income Housing Tax Credit projects over the past 10 years. He supervises the day-to-
day management of various projects and a staff of construction experts for projects valued at 
several hundred million dollars. 
 

COMPANY DESCRIPTION 
 
Structure 
 
RC Retail is a Massachusetts limited liability company that is applying for a License from the 
Commission to operate a Marijuana Establishment in the Commonwealth. 
 
RC Retail will file, in a form and manner specified by the Commission, an application for 
licensure as a Marijuana Establishment consisting of three packets: An Application of Intent 
packet; a Background Check packet; and a Management and Operations Profile packet. 
 
Operations 
 
RC Retail will establish inventory controls and procedures for the conduct of inventory reviews 
and comprehensive inventories of finished, stored marijuana; conduct a monthly inventory of 
finished, stored marijuana; conduct a comprehensive annual inventory at least once every year 
after the date of the previous comprehensive inventory; and promptly transcribe inventories if 
taken by use of an oral recording device. 
 
RC Retail will tag and track all marijuana and marijuana products using Metrc and in a form and 
manner approved by the Commission. 
 
No marijuana product, including marijuana, will be sold or otherwise marketed for adult use that 
has not first been tested by Independent Testing Laboratories, except as allowed under 935 CMR 
500.000. 
 
RC Retail will maintain records which will be available for inspection by the Commission upon 
request. The records will be maintained in accordance with generally accepted accounting 
principles and maintained for at least 12 months or as specified and required by 935 CMR 
500.000. 
 
RC Retail will obtain and maintain general liability insurance coverage for no less than 
$1,000,000 per occurrence and $2,000,000 in aggregate, annually, and product liability insurance 
coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate, annually, 
except as provided in 935 CMR 500.105(10)(b) or otherwise approved by the Commission. The 
deductible for each policy will be no higher than $5,000 per occurrence. If adequate coverage is 
unavailable at a reasonable rate, RC Retail will place in escrow at least $250,000 to be expended 
for liabilities coverage (or such other amount approved by the Commission). Any withdrawal 
from such escrow will be replenished within 10 business days of any expenditure. RC Retail will 
keep reports documenting compliance with 935 CMR 500.105(10) in a manner and form 



determined by the Commission pursuant to 935 CMR 500.000. 
 
RC Retail will provide adequate lighting, ventilation, temperature, humidity, space, and 
equipment, in accordance with applicable provisions of 935 CMR 500.105 and 500.110. 
 
All recyclables and waste, including organic waste composed of or containing finished marijuana 
and marijuana products, will be stored, secured, and managed in accordance with applicable state 
and local statutes, ordinances, and regulations. Organic material, recyclable material, solid waste, 
and liquid waste containing marijuana or by-products of marijuana processing will be disposed 
of in compliance with all applicable state and federal requirements. 
 
RC Retail will demonstrate consideration of the factors for Energy Efficiency and Conservation 
outlined in 935 CMR 500.105(15) as part of its operating plan and application for licensure. 
 
RC Retail has placed in escrow a sum of $5,000 to be expended for coverage of liabilities. The 
escrow account will be replenished within ten business days of any expenditure required under 
935 CMR 500.105: General Operational Requirements for Marijuana Establishments unless RC 
Retail has ceased operations. Documentation of the replenishment will be promptly sent to the 
Commission. 
 
RC Retail and RC Retail agents will comply with all local rules, regulations, ordinances, and 
bylaws. 
 
Security 
 
RC Retail will contract with a professional security and alarm company to design, implement, 
and monitor a comprehensive security plan to ensure that the facility is a safe and secure 
environment for employees and the local community. 
 
RC Retail’s state-of-the-art security system will consist of perimeter windows, as well as duress, 
panic, and holdup alarms connected to local law enforcement for efficient notification and 
response in the event of a security threat. The system will also include a failure notification 
system that will immediately alert the executive management team if a system failure occurs. A 
redundant alarm system will be installed to ensure that active alarms remain operational if the 
primary system is compromised. 
 
Interior and exterior HD video surveillance of all areas that contain marijuana, entrances, exits, 
and parking lots will be operational 24/7 and available to the Police Department. These 
surveillance cameras will remain operational even in the event of a power outage. The exterior of 
the dispensary and surrounding area will be sufficiently lit, and foliage will be minimized to 
ensure clear visibility of the area at all times. 
 
Only RC Retail’s registered agents and other authorized visitors (e.g. contractors, vendors) will 
be allowed access to the facility, and a visitor log will be maintained in perpetuity. All agents 
and visitors will be required to visibly display an ID badge, and RC Retail will maintain a current 
list of individuals with access. RC Retail will have security personnel on-site during business 



hours. 
 
On-site consumption of marijuana by RC Retail’s employees and visitors will be prohibited. 
 
Benefits to The Host Community 
 
RC Retail looks forward to working cooperatively with the host community to ensure that RC 
Retail operates as a responsible, contributing member of such host community. RC Retail has 
established a mutually beneficial relationship with the host community in exchange for 
permitting RC Retail to site and operate. 
 
RC Retail’s host community stands to benefit in various ways, including but not limited to the 
following: 

1. Jobs: A Marijuana Establishment facility will add a number of full-time jobs, in 
addition to hiring qualified, local contractors and vendors. 

2. Monetary Benefits: A Host Community Agreement with significant monetary 
donations will provide the host community with additional financial benefits beyond 
local property taxes. 

3. Access to Quality Product: RC Retail will allow qualified consumers in the 
Commonwealth to have access to high quality marijuana and marijuana products that 
are tested for cannabinoid content and contaminants. 

4. Control: In addition to the Commission, the Police Department and other 
municipal departments will have oversight over RC Retail’s security systems and 
processes. 

5. Responsibility: RC Retail is comprised of experienced professionals who will 
be thoroughly background checked and scrutinized by the Commission. 

6. Economic Development: RC Retail’s operation of its facilities will help to revitalize 
its host communities and contribute to the overall economic development of the 
local community. 

 
MARKET RESEARCH 

 
Customers 
 
RC Retail will only sell marijuana and marijuana products to customers ages 21 years and older 
that provide valid identification. 
 
Regulations 
 
RC Retail is a Massachusetts limited liability company. RC Retail will maintain the company in 
good standing with the Massachusetts Secretary of the Commonwealth, the Department of 
Revenue, and the Department of Unemployment Assistance. RC Retail will apply for all state 
and local permits and approvals required to build out and operate the facility. 
 
RC Retail will also work cooperatively with various municipal departments to ensure that the 
proposed facility complies with all state and local codes, rules, and regulations with respect to 



design, renovation, operation, and security. 
 
Products & Services 
 
In addition to traditional sativa, indica, and hybrid cannabis flower, RC Retail will offer a wide 
range of products that will allow RC Retail to serve customers with a wide variety of needs. 
 

Products RC Retail intends to offer include, but will not be limited to: 
1. Concentrates 
2. Topical Salves 
3. Creams and Lotions 
4. Patches 
5. Oral Mucosal and Sublingual Dissolving Tablets 
6. Tinctures 
7. Sprays 
8. Inhalation Ready to Use Extracted Hash Oils 
9. Pre-Dosed Oil Vaporizers 
10. Ingestion Capsules 
11. Infused Food and Beverages 

 
Pricing Structure 
 
RC Retail’s pricing structure will vary based on market conditions. RC Retail plans to provide 
products of superior quality and will price accordingly. 
 

MARKETING & SALES 
 
Growth Strategy 
 
RC Retail’s plan to grow the company includes: 

1. Strong and consistent branding; 
2. Intelligent, targeted, and compliant marketing programs; 
3. An exemplary customer in-store experience; and 
4. A caring and thoughtful staff made of consummate professionals. 

 
Communication 
 
RC Retail will engage in reasonable marketing, advertising, and branding practices that do not 
jeopardize the public health, welfare, or safety of the general public, or promote the diversion of 
marijuana or marijuana use in individuals younger than 21 years old. Any such marketing, 
advertising, and branding created for viewing by the public will include the statement: “Please 
Consume Responsibly,” in a conspicuous manner on the face of the advertisement and will 
include a minimum of two of the warnings, located at 935 CMR 500.105(4)(a), in their entirety 
in a conspicuous manner on the face of the advertisement. 
 
All marketing, advertising, and branding produced by or on behalf of RC Retail will include the 



following warning, including capitalization, in accordance with M.G.L. c. 94G, § 4(a½)(xxvi): 
“This product has not been analyzed or approved by the Food and Drug Administration (FDA). 
There is limited information on the side effects of using this product, and there may be 
associated health risks. Marijuana use during pregnancy and breast-feeding may pose potential 
harms. It is against the law to drive or operate machinery when under the influence of this 
product. KEEP THIS PRODUCT AWAY FROM CHILDREN. There may be health risks 
associated with consumption of this product. Marijuana can impair concentration, coordination, 
and judgment. The impairment effects of edible marijuana may be delayed by two hours or more. 
In case of accidental ingestion, contact poison control hotline 1-800-222-1222 or 9-1-1. This 
product may be illegal outside of MA.” 
 
RC Retail will seek events where 85% or more of the audience is reasonably expected to be 21 
years of age or older, as determined by reliable, current audience composition data. At these 
events, RC Retail will market its products and services to reach a wide range of qualified 
consumers. 
 
RC Retail will communicate with customers through: 

1. A company-run website; 
2. A company blog; 
3. Popular cannabis discovery networks such as WeedMaps and Leafly; 
4. Popular social media platforms such as Instagram, Facebook, Twitter, and SnapChat; 

and 
5. Opt-in direct communications. 

 
RC Retail will provide a catalogue and a printed list of the prices and strains of marijuana 
available to consumers and will post the same catalogue and list on its website and in the retail 
store. 
 
Sales 
 
RC Retail will sell its products and services by engaging customers with knowledgeable 
personnel. 
 
RC Retail will ensure that all marijuana products that are provided for sale to consumers are sold 
in tamper or child-resistant packaging. Packaging for marijuana products sold or displayed for 
consumers, including any label or imprint affixed to any packaging containing marijuana 
products or any exit packages, will not be attractive to minors. 
 
Packaging for marijuana products sold or displayed for consumers in multiple servings will 
allow a consumer to easily perform the division into single servings and include the following 
statement on the exterior of the package in a printed font that is no smaller than ten-point 
Times New Roman, Helvetica, or Arial, including capitalization: “INCLUDES MULTIPLE 
SERVINGS.” RC Retail will not sell multiple serving beverages and each single serving of an 
edible marijuana product contained in a multiple-serving package will be marked, stamped, or 
otherwise imprinted with the symbol issued by the Commission under 935 CMR 500.105(5) 
that indicates that the single serving is a marijuana product. In no instance will an individual 



serving size of any marijuana product contain more than five (5) milligrams of delta-nine 
tetrahydrocannabinol. 
 
Logo 
 
RC Retail has developed a logo to be used in labeling, signage, and other materials such as 
letterhead and distributed materials. 
 
The logo is discreet, unassuming, and does not use medical symbols, images of marijuana, 
related paraphernalia, or colloquial references to cannabis or marijuana. 
 
RC Retail’s logo can be seen below: 
 
 

 
FINAL REMARKS 

 
RC Retail has the experience and know-how to safely and efficiently provide high quality, 
consistent, laboratory-tested cannabis and derivatives. RC Retail hopes to bring its high-quality 
standards to adult-use consumers to provide them with a safe and clean community environment. 
RC Retail’s security systems and comprehensive security measures will also help ensure a safe 
and secure environment that will help deter and prevent diversion. 
 
In Massachusetts adult-use sales eclipsed $250 million in the first eight months of 2019, and as 
more Marijuana Establishments become operational, the sales growth rate continues to expand 
month after month. RC Retail is prepared to position itself well in this market and contribute to 
this growth through a highly experienced team of successful operators working under an 
established framework of high quality standard operating procedures and growth strategies. In 
doing so, RC Retail looks forward to working cooperatively with Westfield to help spread the 
benefits that this market will yield. 
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PLAN FOR OBTAINING LIABILITY INSURANCE 
 
RC Retail Westfield LLC (“RC Retail”) will contract with an insurance provider to maintain 
general liability insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 
in aggregate annually and product liability coverage for no less than $1,000,000 per occurrence 
& $2,000,000 in aggregate annually. The policy deductible will be no higher than $5,000 per 
occurrence. RC Retail will consider additional coverage based on availability and cost-benefit 
analysis.  
 
If adequate coverage is unavailable at a reasonable rate, RC Retail will place in escrow at least 
$250,000 to be expended for liabilities coverage (or such other amount approved by the 
Commission). Any withdrawal from such escrow will be replenished within 10 business days of 
any expenditure. RC Retail will keep reports documenting compliance with 935 CMR 
500.105(10) in a manner and form determined by the Commission pursuant to 935 CMR 
500.000. 
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PLAN FOR RESTRICTING ACCESS TO AGE 21 AND OLDER 
 
Pursuant to 935 CMR 500.050(8)(b), RC Retail Westfield LLC (“RC Retail”) will only be 
accessible to individuals, visitors, and agents who are 21 years of age or older with a verified and 
valid government-issued photo ID. Upon entry into the premises of the marijuana establishment 
by an individual, visitor, or agent, a RC Retail agent will immediately inspect the person’s proof 
of identification and determine the person’s age, in accordance with 935 CMR 500.140(2). 
 
In the event RC Retail discovers any of its agents intentionally or negligently sold marijuana to 
an individual under the age of 21, the agent will be immediately terminated, and the Commission 
will be promptly notified, pursuant to 935 CMR 500.105(1)(m). RC Retail will not hire any 
individuals who are under the age of 21 or who have been convicted of distribution of controlled 
substances to minors in the Commonwealth or a like violation of the laws in other jurisdictions, 
pursuant to 935 CMR 500.030(1). 
 
Pursuant to 935 CMR 500.105(4), RC Retail will not engage in any marketing, advertising or 
branding practices that are targeted to, deemed to appeal to or portray minors under the age of 
21. RC Retail will not engage in any advertising, marketing and branding by means of television, 
radio, internet, mobile applications, social media, or other electronic communication, billboard or 
other outdoor advertising, including sponsorship of charitable, sporting or similar events, unless 
at least 85% of the audience is reasonably expected to be 21 years of age or older as determined 
by reliable and current audience composition data. RC Retail will not manufacture or sell any 
edible products that resemble a realistic or fictional human, animal or fruit, including artistic, 
caricature or cartoon renderings, pursuant to 935 CMR 500.150(1)(b). In accordance with 935 
CMR 500.105(4)(a)(5), any marketing, advertising and branding materials for public viewing 
will include a warning stating, “For use only by adults 21 years of age or older.  Keep out of 
the reach of children. Marijuana can impair concentration, coordination and judgment. Do 
not operate a vehicle or machinery under the influence of marijuana. Please Consume 
Responsibly.” Pursuant to 935 CMR 500.105(6)(b), RC Retail packaging for any marijuana or 
marijuana products will not use bright colors, resemble existing branded products, feature 
cartoons or celebrities commonly used to market products to minors, feature images of minors or 
other words that refer to products commonly associated with minors or otherwise be attractive to 
minors. RC Retail’s website will require all online visitors to verify they are 21 years of age or 
older prior to accessing the website, in accordance with 935 CMR 500.105(4)(b)(13). 
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QUALITY CONTROL AND TESTING 
 
Quality Control 
RC Retail Westfield LLC (“RC Retail”) will comply with the following sanitary requirements: 

1. Any RC Retail agent whose job includes contact with marijuana or nonedible marijuana 
products is subject to the requirements for food handlers specified in 105 CMR 300.000, 
and all edible marijuana products will be prepared, handled, and stored in compliance 
with the sanitation requirements in 105 CMR 590.000, and with the requirements for 
food handlers specified in 105 CMR 300.000. 

2. Any RC Retail agent working in direct contact with preparation of marijuana or 
nonedible marijuana products will conform to sanitary practices while on duty, including: 

a. Maintaining adequate personal cleanliness; and 
b. Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or 
contaminated. 

3. RC Retail’s hand-washing facilities will be adequate and convenient and will be 
furnished with running water at a suitable temperature. Hand-washing facilities will be 
located in RC Retail’s production areas and where good sanitary practices require 
employees to wash and sanitize their hands, and will provide effective hand-cleaning and 
sanitizing preparations and sanitary towel service or suitable drying devices; 

4. RC Retail’s facility will have sufficient space for placement of equipment and storage of 
materials as is necessary for the maintenance of sanitary operations; 

5. RC Retail will ensure that litter and waste is properly removed and disposed of so as to 
minimize the development of odor and minimize the potential for the waste attracting and 
harboring pests. The operating systems for waste disposal will be maintained in an 
adequate manner pursuant to 935 CMR 500.105(12); 

6. RC Retail’s floors, walls, and ceilings will be constructed in such a manner that they may 
be adequately kept clean and in good repair; 

7. RC Retail’s facility will have adequate safety lighting in all processing and storage areas, 
as well as areas where equipment or utensils are cleaned; 

8. RC Retail’s buildings, fixtures, and other physical facilities will be maintained in a 
sanitary condition; 

9. RC Retail will ensure that all contact surfaces, including utensils and equipment, will be 
maintained in a clean and sanitary condition. Such surfaces will be cleaned and sanitized 
as frequently as necessary to protect against contamination, using a sanitizing agent 
registered by the US Environmental Protection Agency (EPA), in accordance with 
labeled instructions. Equipment and utensils will be so designed and of such material and 
workmanship as to be adequately cleanable; 

10. All toxic items will be identified, held, and stored in a manner that protects against 
contamination of marijuana products. Toxic items will not be stored in an area containing 
marijuana. RC Retail acknowledges and understands that the Commission may require 
RC Retail to demonstrate the intended and actual use of any toxic items found on RC 
Retail’s premises; 

11. RC Retail will ensure that its water supply is sufficient for necessary operations, and that 
any private water source will be capable of providing a safe, potable, and adequate supply 
of water to meet RC Retail’s needs; 
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12. RC Retail’s plumbing will be of adequate size and design, and adequately installed and 
maintained to carry sufficient quantities of water to required locations throughout the 
marijuana establishment. Plumbing will properly convey sewage and liquid disposable 
waste from the marijuana establishment. There will be no cross-connections between the 
potable and wastewater lines; 

13. RC Retail will provide its employees with adequate, readily accessible toilet facilities that 
are maintained in a sanitary condition and in good repair; 

14. RC Retail will hold all products that can support the rapid growth of undesirable 
microorganisms in a manner that prevents the growth of these microorganisms; and 

15. RC Retail will store and transport finished products under conditions that will protect 
them against physical, chemical, and microbial contamination, as well as against 
deterioration of finished products or their containers. 

 
RC Retail’s vehicles and transportation equipment used in the transportation of marijuana 
products or edibles requiring temperature control for safety will be designed, maintained, and 
equipped as necessary to provide adequate temperature control to prevent the marijuana products 
or edibles from becoming unsafe during transportation, consistent with applicable requirements 
pursuant to 21 CFR 1.908(c). 
  
RC Retail will ensure that RC Retail’s facility is always maintained in a sanitary fashion and will 
comply with all applicable sanitary requirements. 
 
RC Retail will follow established policies and procedures for handling voluntary and mandatory 
recalls of marijuana products. Such procedures are sufficient to deal with recalls due to any 
action initiated at the request or order of the Commission, and any voluntary action by RC Retail 
to remove defective or potentially defective marijuana products from the market, as well as any 
action undertaken to promote public health and safety. 
 
Any inventory that becomes outdated, spoiled, damaged, deteriorated, mislabeled, or 
contaminated will be disposed of in accordance with the provisions of 935 CMR 500.105(12), 
and any such waste will be stored, secured, and managed in accordance with applicable state and 
local statutes, ordinances, and regulations. 
  
Testing 
RC Retail will not sell or otherwise market marijuana or marijuana products that are not capable 
of being tested by Independent Testing Laboratories, except as allowed under 935 CMR 500.000. 
No marijuana product will be sold or otherwise marketed for adult use that has not first been 
tested by an Independent Testing Laboratory and deemed to comply with the standards required 
under 935 CMR 500.160.  
 
Any Independent Testing Laboratory relied upon by RC Retail for testing will be licensed or 
registered by the Commission and (i) currently and validly licensed under 935 CMR 500.101: 
Application Requirements, or formerly and validly registered by the Commission; (ii) accredited 
to ISO 17025:2017 or the most current International Organization for Standardization 17025 by a 
third-party accrediting body that is a signatory to the International Laboratory Accreditation 
Accrediting Cooperation mutual recognition arrangement or that is otherwise approved by the 
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Commission; (iii) independent financially from any Medical Marijuana Treatment Center, 
Marijuana Establishment or Licensee; and (iv) qualified to test marijuana and marijuana 
products, including marijuana-infused products, in compliance with M.G.L. c. 94C, § 34; M.G.L 
c. 94G, § 15; 935 CMR 500.000: Adult Use of Marijuana; 935 CMR 501.000: Medical Use of 
Marijuana; and Commission protocol(s).  
 
Testing of RC Retail’s marijuana products will be performed by an Independent Testing 
Laboratory in compliance with a protocol(s) established in accordance with M.G.L. c. 94G, § 15 
and in a form and manner determined by the Commission, including but not limited to, the 
Protocol for Sampling and Analysis of Finished Medical Marijuana Products and Marijuana-
infused Products. Testing of RC Retail’s environmental media will be performed in compliance 
with the Protocol for Sampling and Analysis of Environmental Media for Massachusetts 
Registered Medical Marijuana Dispensaries published by the Commission. 
 
RC Retail’s marijuana will be tested for the cannabinoid profile and for contaminants as 
specified by the Commission including, but not limited to, mold, mildew, heavy metals, plant-
growth regulators, and the presence of pesticides. RC Retail acknowledges and understands that 
the Commission may require additional testing.   
 
RC Retail’s policy of responding to laboratory results that indicate contaminant levels are above 
acceptable limits established in the protocols identified in 935 CMR 500.160(1) will include 
notifying the Commission (i) within 72 hours of any laboratory testing results indicating that the 
contamination cannot be remediated and disposing of the production batch and (ii) of any 
information regarding contamination as specified by the Commission immediately upon request 
by the Commission. Such notification will be from both RC Retail and the Independent Testing 
Laboratory, separately and directly, and will describe a proposed plan of action for both the 
destruction of the contaminated product and the assessment of the source of contamination. 
  
RC Retail will maintain testing results in compliance with 935 CMR 500.000 et seq and the 
record keeping policies described herein and will maintain the results of all testing for no less 
than one year. RC Retail acknowledges and understands that testing results will be valid for a 
period of one year, and that marijuana or marijuana products with testing dates in excess of one 
year shall be deemed expired and may not be dispensed, sold, transferred or otherwise conveyed 
until retested. 
  
All transportation of marijuana to and from Independent Testing Laboratories providing 
marijuana testing services will comply with 935 CMR 500.105(13). All storage of RC Retail’s 
marijuana at a laboratory providing marijuana testing services will comply with 935 CMR 
500.105(11). All excess marijuana will be disposed in compliance with 935 CMR 500.105(12), 
either by the Independent Testing Laboratory returning excess marijuana to RC Retail for 
disposal or by the Independent Testing Laboratory disposing of it directly.  All Single-servings 
of marijuana products will be tested for potency in accordance with 935 CMR 500.150(4)(a) and 
subject to a potency variance of no greater than plus/minus ten percent (+/- 10%).  Any 
marijuana or marijuana products submitted for retesting prior to remediation will be submitted to 
an Independent Testing Laboratory other than the laboratory which provided the initial failed 
result. Marijuana submitted for retesting after documented remediation may be submitted to the 
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same Independent Testing Laboratory that produced the initial failed testing result prior to 
remediation.  
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PERSONNEL POLICIES INCLUDING BACKGROUND CHECKS 

Overview 

RC Retail Westfield LLC (“RC Retail”) will securely maintain personnel records, including 
registration status and background check records. RC Retail will keep, at a minimum, the 
following personnel records: 

● Job descriptions for each employee and volunteer position, as well as organizational
charts consistent with the job descriptions;

● A personnel record for each marijuana establishment agent;
● A staffing plan that will demonstrate accessible business hours and safe operating

conditions;
● Personnel policies and procedures; and
● All background check reports obtained in accordance with 935 CMR 500.030.

Agent Personnel Records 

In compliance with 935 CMR 500.105(9), personnel records for each agent will be maintained 
for at least twelve (12) months after termination of the agent’s affiliation with RC Retail and will 
include, at a minimum, the following: 

● All materials submitted to the Commission pursuant to 935 CMR 500.030(2);
● Documentation of verification of references;
● The job description or employment contract that includes duties, authority,

responsibilities, qualifications, and supervision;
● Documentation of all required training, including training regarding privacy and

confidentiality requirements, and the signed statement of the individual indicating the
date, time, and place he or she received said training and the topics discussed, including
the name and title of presenters;

● Documentation of periodic performance evaluations;
● A record of any disciplinary action taken;
● Notice of completed responsible vendor and eight-hour related duty training; and
● Results of initial background investigation, including CORI reports.

Personnel records will be kept in a secure location to maintain confidentiality and be only 
accessible to the agent’s manager or members of the executive management team. 

Agent Background Checks 

● In addition to completing the Commission’s agent registration process, all agents hired to
work for RC Retail will undergo a detailed background investigation prior to being
granted access to a RC Retail facility or beginning work duties.

● Background checks will be conducted on all agents in their capacity as employees or
volunteers for RC Retail pursuant to 935 CMR 500.030 and will be used by the Director
of Security, who will be registered with the Department of Criminal Justice Information
Systems pursuant to 803 CMR 2.04: iCORI Registration and the Commission for
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purposes of determining the suitability of individuals for registration as a marijuana 
establishment agent with the licensee. 

● For purposes of determining suitability based on background checks performed in
accordance with 935 CMR 500.030, RC Retail will consider:

a. All conditions, offenses, and violations are construed to include Massachusetts
law or like or similar law(s) of another state, the United States or foreign
jurisdiction, a military, territorial or Native American tribal authority, or any other
jurisdiction.

b. All criminal disqualifying conditions, offenses, and violations include the crimes
of attempt, accessory, conspiracy, and solicitation.  Juvenile dispositions will not
be considered as a factor for determining suitability.

c. Where applicable, all look-back periods for criminal conditions, offenses, and
violations included in 935 CMR 500.802 commence upon the date of disposition;
provided, however, that if disposition results in incarceration in any institution,
the look-back period will commence upon release from incarceration.

● Suitability determinations will be made in accordance with the procedures set forth in
935 CMR 500.800. In addition to the requirements established in 935 CMR 500.800, RC
Retail will:

a. Comply with all guidance provided by the Commission and 935 CMR 500.802:
Tables B through D to determine if the results of the background are grounds for
Mandatory Disqualification or Presumptive Negative Suitability Determination.

b. Consider whether offense(s) or information that would result in a Presumptive
Negative Suitability Determination under 935 CMR 500.802.  In the event a
Presumptive Negative Suitability Determination is made, RC Retail will consider
the following factors:

i. Time since the offense or incident;
ii. Age of the subject at the time of the offense or incident;

iii. Nature and specific circumstances of the offense or incident;
iv. Sentence imposed and length, if any, of incarceration, if criminal;
v. Penalty or discipline imposed, including damages awarded, if civil

or administrative;
vi. Relationship of offense or incident to nature of work to be

performed;
vii. Number of offenses or incidents;

viii. Whether offenses or incidents were committed in association with
dependence on drugs or alcohol from which the subject has since
recovered;

ix. If criminal, any relevant evidence of rehabilitation or lack thereof,
such as information about compliance with conditions of parole or
probation, including orders of no contact with victims and
witnesses, and the subject’s conduct and experience since the time
of the offense including, but not limited to, professional or
educational certifications obtained; and

x. Any other relevant information, including information submitted
by the subject.
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c. Consider appeals of determinations of unsuitability based on claims of erroneous
information received as part of the background check during the application
process in accordance with 803 CMR 2.17: Requirement to Maintain a Secondary
Dissemination Log and 2.18: Adverse Employment Decision Based on CORI or
Other Types of Criminal History Information Received from a Source Other than
the DCJIS.

● All suitability determinations will be documented in compliance with all requirements set
forth in 935 CMR 500 et seq. and guidance provided by the Commission.

● Background screening will be conducted by an investigative firm holding the National
Association of Professional Background Screeners (NAPBS®) Background Screening
Credentialing Council (BSCC) accreditation and capable of performing the searches
required by the regulations and guidance provided by the Commission.

● References provided by the agent will be verified at the time of hire.
● As a condition of their continued employment, agents, volunteers, contractors, and

subcontractors are required to renew their Program ID cards annually and submit to other
background screening as may be required by RC Retail or the Commission.

Personnel Policies and Training 

As outlined in RC Retail’s Record Keeping Procedures, a staffing plan and staffing records will 
be maintained in compliance with 935 CMR 500.105(9) and will be made available to the 
Commission, upon request. All RC Retail agents are required to complete training as detailed in 
RC Retail’s Qualifications and Training plan which includes but is not limited to RC Retail’s 
strict alcohol, smoke and drug-free workplace policy, job specific training, Responsible Vendor 
Training Program, confidentiality training including how confidential information is maintained 
at the marijuana establishment and a comprehensive discussion regarding the marijuana 
establishment’s policy for immediate dismissal. All training will be documented in accordance 
with 935 CMR 105(9)(d)(2)(d).  

RC Retail will have a policy for the immediate dismissal of any dispensary agent who has: 
• Diverted marijuana, which will be reported the Police Department and to the

Commission;
• Engaged in unsafe practices with regard to RC Retail operations, which will be reported

to the Commission; or
• Been convicted or entered a guilty plea, plea of nolo contendere, or admission to

sufficient facts of a felony drug offense involving distribution to a minor in the
Commonwealth, or a like violation of the laws of another state, the United States or a
foreign jurisdiction, or a military, territorial, or Native American tribal authority.
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RECORDKEEPING PROCEDURES 
 
General Overview 
RC Retail Westfield LLC (“RC Retail”) has established policies regarding recordkeeping and 
record-retention in order to ensure the maintenance, safe keeping, and accessibility of critical 
documents. Electronic and wet signatures are accepted forms of execution of RC Retail 
documents. Records will be stored at RC Retail in a locked room designated for record retention. 
All written records will be available for inspection by the Commission upon request. 
 
Recordkeeping 
To ensure that RC Retail is keeping and retaining all records as noted in this policy, reviewing 
Corporate Records, Business Records, and Personnel Records to ensure completeness, accuracy, 
and timeliness of such documents will occur as part of RC Retail’s quarter-end closing 
procedures. In addition, RC Retail’s operating procedures will be updated on an ongoing basis as 
needed and undergo a review by the executive management team on an annual basis.  

● Corporate Records 
Corporate Records are defined as those records that require, at a minimum, annual 
reviews, updates, and renewals, including: 

○ Insurance Coverage: 
■ Directors & Officers Policy 
■ Product Liability Policy 
■ General Liability Policy       
■ Umbrella Policy 
■ Workers Compensation Policy 
■ Employer Professional Liability Policy 

○ Third-Party Laboratory Contracts 
○ Commission Requirements: 

■  Annual Agent Registration 
■  Annual Marijuana Establishment Registration 

○ Local Compliance: 
■ Certificate of Occupancy 
■ Special Permits 
■ Variances 
■ Site Plan Approvals 
■ As-Built Drawings 

○ Corporate Governance: 
■ Annual Report 
■ Secretary of Commonwealth Filings 

● Business Records 
Business Records require ongoing maintenance and updates. These records can be 
electronic or hard copy (preferably electronic) and at minimum include: 

○ Assets and liabilities; 
○ Monetary transactions; 
○ Books of accounts, which will include journals, ledgers, and supporting 

documents, agreements, checks, invoices, and vouchers; 
○ Sales records including the quantity, form, and cost of marijuana products; 
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○ Salary and wages paid to each employee, or stipend, executive compensation, 
bonus, benefit, or item of value paid to any persons having direct or indirect 
control over RC Retail. 

● Personnel Records 
At a minimum, Personnel Records will include: 

○ Job descriptions for each agent and volunteer position, as well as organizational 
charts consistent with the job descriptions; 

○ A personnel record for each marijuana establishment agent. Such records will be 
maintained for at least twelve (12) months after termination of the agent’s 
affiliation with RC Retail and will include, at a minimum, the following: 

■ All materials submitted to the Commission pursuant to 935 CMR 
500.030(2); 

■ Documentation of verification of references; 
■ The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision; 
■ Documentation of all required training, including training regarding 

privacy and confidentiality requirements, and the signed statement of the 
individual indicating the date, time, and place he or she received said 
training and the topics discussed, including the name and title of 
presenters; 

■ Documentation of periodic performance evaluations; and 
■ A record of any disciplinary action taken. 
■ Notice of completed responsible vendor and eight-hour related duty 

training. 
○ A staffing plan that will demonstrate accessible business hours and safe operating 

conditions; 
○ Personnel policies and procedures; and 
○ All background check reports obtained in accordance with 935 CMR 500.030: 

Registration of Marijuana Establishment Agents 803 CMR 2.00: Criminal 
Offender Record Information (CORI).  

● Handling and Testing of Marijuana Records 
○ RC Retail will maintain the results of all testing for a minimum of one (1) year. 

● Inventory Records 
○ The record of each inventory will include, at a minimum, the date of the 

inventory, a summary of the inventory findings, and the names, signatures, and 
titles of the agents who conducted the inventory. 

● Seed-to-Sale Tracking Records 
○ RC Retail will use Metrc as the seed-to-sale tracking software to maintain real-

time inventory. The seed-to-sale tracking software inventory reporting will meet 
the requirements specified by the Commission and 935 CMR 500.105(8)(e), 
including, at a minimum, an inventory of marijuana plants; marijuana plant-seeds 
and clones in any phase of development such as propagation, vegetation, 
flowering; marijuana ready for dispensing; all marijuana products; and all 
damaged, defective, expired, or contaminated marijuana and marijuana products 
awaiting disposal. 

● Sales Records for Marijuana Retailer 
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○ RC Retail will maintain records that is has performed a monthly analysis of its 
equipment and sales data to determine that no software has been installed that 
could be utilized to manipulate or alter sales data and that no other methodology 
has been employed to manipulate the sales data and produce such records on 
request to the Commission. 

● Incident Reporting Records 
○ Within ten (10) calendar days, RC Retail will provide notice to the Commission 

of any incident described in 935 CMR 500.110(9)(a), by submitting an incident 
report in the form and manner determined by the Commission which details the 
circumstances of the event, any corrective action taken, and confirmation that the 
appropriate law enforcement authorities were notified within twenty-four (24) 
hours of discovering the breach or incident .  

○ All documentation related to an incident that is reportable pursuant to 935 CMR 
500.110(9)(a) will be maintained by RC Retail for no less than one year or the 
duration of an open investigation, whichever is longer, and made available to the 
Commission and law enforcement authorities within RC Retail’s jurisdiction on 
request. 

● Visitor Records 
○ A visitor sign-in and sign-out log will be maintained at the security office. The 

log will include the visitor’s name, address, organization or firm, date, time in and 
out, and the name of the authorized agent who will be escorting the visitor. 

● Waste Disposal Records 
○ When marijuana or marijuana products are disposed of, RC Retail will create and 

maintain an electronic record of the date, the type and quantity disposed of or 
handled, the manner of disposal or other handling, the location of disposal or 
other handling, and the names of the two RC Retail agents present during the 
disposal or other handling, with their signatures. RC Retail will keep disposal 
records for at least three (3) years. This period will automatically be extended for 
the duration of any enforcement action and may be extended by an order of the 
Commission. 

● Security Records 
○ A current list of authorized agents and service personnel that have access to the 

surveillance room will be available to the Commission upon request. 
○ Recordings from all video cameras which shall be enabled to record twenty-four 

(24) hours each day shall be available for immediate viewing by the Commission 
on request for at least the preceding ninety (90) calendar days or the duration of a 
request to preserve the recordings for a specified period of time made by the 
Commission, whichever is longer.  

○ Recordings shall not be destroyed or altered and shall be retained as long as 
necessary if RC Retail is aware of pending criminal, civil or administrative 
investigation or legal proceeding for which the recording may contain relevant 
information. 

● Transportation Records 
○ RC Retail will retain all transportation manifests for a minimum of one (1) year 

and make them available to the Commission upon request. 
● Vehicle Records (as applicable) 
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○ Records that any and all of RC Retail’s vehicles are properly registered, 
inspected, and insured in the Commonwealth and shall be made available to the 
Commission on request. 

● Agent Training Records 
○ Documentation of all required training, including training regarding privacy and 

confidentiality requirements, and a signed statement of the individual indicating 
the date, time, and place he or she received the training, the topics discussed and 
the name and title of the presenter(s). 

● Responsible Vendor Training 
○ RC Retail shall maintain records of Responsible Vendor Training Program 

compliance for four (4) years and make them available to inspection by the 
Commission and any other applicable licensing authority on request during 
normal business hours.  

● Closure 
○ In the event RC Retail closes, all records will be kept for at least two (2) years at 

RC Retail’s expense in a form (electronic, hard copies, etc.) and location 
acceptable to the Commission. In addition, RC Retail will communicate with the 
Commission during the closure process and accommodate any additional requests 
the Commission or other agencies may have. 

● Written Operating Policies and Procedures 
Policies and Procedures related to RC Retail’s operations will be updated on an ongoing 
basis as needed and undergo a review by the executive management team on an annual 
basis. Policies and Procedures will include the following: 

○ Security measures in compliance with 935 CMR 500.110; 
○ Employee security policies, including personal safety and crime prevention 

techniques; 
○ A description of RC Retail’s hours of operation and after-hours contact 

information, which will be provided to the Commission, made available to law 
enforcement officials upon request, and updated pursuant to 935 CMR 500.000. 

○ Storage of marijuana in compliance with 935 CMR 500.105(11); 
○ Description of the various strains of marijuana to be sold and the form(s) in which 

marijuana will be sold; 
○ Price list for Marijuana and Marijuana Products; 
○ Procedures to ensure accurate recordkeeping, including inventory protocols in 

compliance with 935 CMR 500.105(8) and (9); 
○ Plans for quality control, including product testing for contaminants in 

compliance with 935 CMR 500.160; 
○ A staffing plan and staffing records in compliance with 935 CMR 500.105(9)(d); 
○ Emergency procedures, including a disaster plan with procedures to be followed 

in case of fire or other emergencies; 
○ Alcohol, smoke, and drug-free workplace policies; 
○ A plan describing how confidential information will be maintained; 
○ Policy for the immediate dismissal of any dispensary agent who has: 

■ Diverted marijuana, which will be reported to Law Enforcement 
Authorities and to the Commission; 
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■ Engaged in unsafe practices with regard to RC Retail operations, which 
will be reported to the Commission; or 

■ Been convicted or entered a guilty plea, plea of nolo contendere, or 
admission to sufficient facts of a felony drug offense involving 
distribution to a minor in the Commonwealth, or a like violation of the 
laws of another state, the United States or a foreign jurisdiction, or a 
military, territorial, or Native American tribal authority. 

○ A list of all board of directors, members, and executives of RC Retail, and 
members, if any, of the licensee must be made available upon request by any 
individual.  This requirement may be fulfilled by placing this information on RC 
Retail’s website. 

○ Policies and procedures for the handling of cash on RC Retail premises including 
but not limited to storage, collection frequency and transport to financial 
institution(s), to be available upon inspection. 

○ Policies and procedures to prevent the diversion of marijuana to individuals 
younger than 21 years old. 

○ Policies and procedures for energy efficiency and conservation that will include: 
■ Identification of potential energy use reduction opportunities (including 

but not limited to natural lighting, heat recovery ventilation and energy 
efficiency measures), and a plan for implementation of such opportunities; 

■ Consideration of opportunities for renewable energy generation, including, 
where applicable, submission of building plans showing where energy 
generators could be placed on site, and an explanation of why the 
identified opportunities were not pursued, if applicable; 

■ Strategies to reduce electric demand (such as lighting schedules, active 
load management and energy storage); and 

■ Engagement with energy efficiency programs offered pursuant to M.G.L. 
c. 25 § 21, or through municipal lighting plants. 

○ Policies and procedures to promote workplace safety consistent with applicable 
standards set by the Occupational Safety and Health Administration, including 
plans to identify and address any biological, chemical or physical hazards. Such 
policies and procedures shall include, at a minimum, a hazard communication 
plan, personal protective equipment assessment, a fire protection plan, and an 
emergency action plan.  

● License Renewal Records 
○ RC Retail shall keep and submit as a component of the renewal application 

documentation that the establishment requested from its Host Community the 
records of any cost to a city or town reasonably related to the operation of the 
establishment, which would include the city’s or town’s anticipated and actual 
expenses resulting from the operation of the establishment in its community. The 
applicant shall provide a copy of the electronic or written request, which should 
include the date of the request, and either the substantive response(s) received or 
an attestation that no response was received from the city or town. The request 
should state that, in accordance with M.G.L. c. 94G, § 3(d), any cost to a city or 
town imposed by the operation of a Marijuana Establishment or MTC shall be 
documented and considered a public record as defined by M.G.L. c. 4, § 7, cl. 26. 



6 
RC RETAIL WESTFIELD LLC – RECORDKEEPING PROCEDURES 

 
Record-Retention 
RC Retail will meet Commission recordkeeping requirements and retain a copy of all records for 
two (2) years, unless otherwise specified in the regulations. 
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MAINTAINING OF FINANCIAL RECORDS 
 
RC Retail Westfield LLC's (“RC Retail”) operating policies and procedures ensure financial 
records are accurate and maintained in compliance with the Commission’s Adult Use of 
Marijuana regulations (935 CMR 500). Financial records maintenance measures include policies 
and procedures requiring that: 

● Confidential information will be maintained in a secure location, kept separate from all 
other records, and will not be disclosed without the written consent of the individual to 
whom the information applies, or as required under law or pursuant to an order from a 
court of competent jurisdiction; provided however, the Commission may access this 
information to carry out its official duties.   

● All recordkeeping requirements under 935 CMR 500.105(9) are followed, including: 
○ Keeping written business records, available for inspection, and in accordance with 

generally accepted accounting principles, which will include manual or 
computerized records of: 

■ Assets and liabilities; 
■ Monetary transactions; 
■ Books of accounts, which will include journals, ledgers, and supporting 

documents, agreements, checks, invoices, and vouchers; 
■ Sales records including the quantity, form, and cost of marijuana products; 

and 
■ Salary and wages paid to each employee, or stipend, executive 

compensation, bonus, benefit, or item of value paid to any persons having 
direct or indirect control over RC Retail. 

● All sales recording requirements under 935 CMR 500.140(5) are followed, including: 
○ Utilizing a point-of-sale (POS) system approved by the Commission, in 

consultation with the DOR, and a sales recording module approved by DOR; 
○ Prohibiting the use of software or other methods to manipulate or alter sales data; 
○ Conducting a monthly analysis of its equipment and sales date, and maintaining 

records, available to the Commission upon request, that the monthly analysis has 
been performed; 

■ If RC Retail determines that software has been installed for the purpose of 
manipulation or alteration of sales data or other methods have been 
utilized to manipulate or alter sales data: 1. it shall immediately disclose 
the information to the Commission; 2. it shall cooperate with the 
Commission in any investigation regarding manipulation or alteration of 
sales data; and 3. take such other action directed by the Commission to 
comply with 935 CMR 500.105. 

○ Complying with 830 CMR 62C.25.1: Record Retention and DOR Directive 16-1 
regarding recordkeeping requirements; 

○ Adopting separate accounting practices at the point-of-sale for marijuana and 
marijuana product sales, and non-marijuana sales; and 

○ Maintaining such records that would allow for the Commission and the DOR to 
audit and examine the point-of-sale system used in order to ensure compliance 
with Massachusetts tax laws and 935 CMR 500. 

● Additional written business records will be kept, including, but not limited to, records of: 
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○ Compliance with liability insurance coverage or maintenance of escrow 
requirements under 935 CMR 500.105(10) and all bond or escrow requirements 
under 935 CMR 500.105(16); 

○ Fees paid under 935 CMR 500.005 or any other section of the Commission’s 
regulations; and 

○ Fines or penalties, if any, paid under 935 CMR 500.360 or any other section of 
the Commission’s regulations. 

● License Renewal Records 
○ RC Retail shall keep and submit as a component of the renewal application 

documentation that the establishment requested from its Host Community the 
records of any cost to a city or town reasonably related to the operation of the 
establishment, which would include the city’s or town’s anticipated and actual 
expenses resulting from the operation of the establishment in its community. The 
applicant shall provide a copy of the electronic or written request, which should 
include the date of the request, and either the substantive response(s) received or 
an attestation that no response was received from the city or town. The request 
should state that, in accordance with M.G.L. c. 94G, § 3(d), any cost to a city or 
town imposed by the operation of a Marijuana Establishment or MTC shall be 
documented and considered a public record as defined by M.G.L. c. 4, § 7, cl. 26.



1 
RC RETAIL WESTFIELD LLC – QUALIFICATIONS AND TRAINING 

QUALIFICATIONS AND TRAINING 
 
RC Retail Westfield LLC (“RC Retail”) will ensure that all employees hired to work at a RC 
Retail facility will be qualified to work as a marijuana establishment agent and properly trained 
to serve in their respective roles in a compliant manner.  
 
Qualifications 
In accordance with 935 CMR 500.030, a candidate for employment as a marijuana establishment 
agent must be 21 years of age or older. In addition, the candidate cannot have been convicted of 
a criminal offense in the Commonwealth involving the distribution of controlled substances to 
minors, or a like violation of the laws of another state, the United States, or foreign jurisdiction, 
or a military, territorial, or Native American tribal authority.  
 
RC Retail will also ensure that its employees are suitable for registration consistent with the 
provisions of 935 CMR 500.802. In the event that RC Retail discovers any of its agents are not 
suitable for registration as a marijuana establishment agent, the agent’s employment will be 
terminated, and RC Retail will notify the Commission within one (1) business day that the agent 
is no longer associated with the establishment.  
 
Training 
As required by 935 CMR 500.105(2), and prior to performing job functions, each of RC Retail’s 
agents will successfully complete a comprehensive training program that is tailored to the roles 
and responsibilities of the agent’s job function. Agent training will at least include the 
Responsible Vendor Training Program and eight (8) hours of on-going training annually.  
 
All of RC Retail’s current Owners, managers, and employees that are involved in the handling 
and sale of marijuana at the time of licensure or renewal of licensure will have attended and 
successfully completed the mandatory  Responsible Vendor Training Program operated by an 
education provider accredited by the Commission to provide the annual minimum of three (3) 
hours of required training to marijuana establishment agents to be designated a “Responsible 
Vendor”. Once RC Retail is designated a “Responsible Vendor”, all new employees involved in 
the handling and sale of marijuana will successfully complete a Responsible Vendor Training 
Program within 90 days of the date they are hired. After initial successful completion of a 
Response Vendor Training Program, each Owner, manager, and employee involved in the 
handling and sale of marijuana will successfully complete the program once every year thereafter 
to maintain designation as a “Responsible Vendor”.  
 
RC Retail will also encourage administrative employees who do not handle or sell marijuana to 
take the “Responsible Vendor” program on a voluntary basis to help ensure compliance. RC 
Retail’s records of Responsible Vendor Training Program compliance will be maintained for at 
least four (4) years and made available during normal business hours for inspection by the 
Commission and any other applicable licensing authority on request. 
 
As part of the Responsible Vendor Training Program, RC Retail’s agents will receive training on 
a variety of topics relevant to marijuana establishment operations, including but not limited to 
the following: 
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RC RETAIL WESTFIELD LLC – QUALIFICATIONS AND TRAINING 

1. Marijuana’s effect on the human body, including: 
• Scientifically based evidence on the physical and mental health effects based on 

the type of Marijuana Product; 
• The amount of time to feel impairment; 
• Visible signs of impairment; and  
• Recognizing signs of impairment 

2. Diversion prevention and prevention of sales to minors, including best practices; 
3. Compliance with all tracking requirements;  
4. Acceptable forms of identification, including: 

• How to check identification; 
• Spotting false identification; and 
• Common mistakes made in verification  

5. Other key state laws and rules affecting Owners, managers, and employees, including: 
• Local and state licensing and enforcement; 
• Incident and notification requirements; 
• Administrative and criminal liability; 
• License sanctions; 
• Waste disposal; 
• Health and safety standards; 
• Patrons prohibited from bringing marijuana onto licensed premises; 
• Permitted hours of sale; 
• Conduct of establishment; 
• Permitting inspections by state and local licensing and enforcement authorities; 
• Licensee responsibilities for activities occurring within licensed premises; 
• Maintenance of records; 
• Privacy issues; and 
• Prohibited purchases and practices. 

 



ENERGY COMPLIANCE PLAN 
 

RC Retail Westfield LLC (“RC Retail”) is currently exploring potential energy-use reduction 
opportunities such as natural lighting and energy efficiency measures and a plan for 
implementation of such opportunities.  
 
RC Retail is also in the process of considering opportunities for renewable energy generation 
(including wind and solar options). RC Retail will also consult with its architects and engineers 
when designing the facility to determine the building’s capacity for renewable energy options. 
Our team is dedicated to consistently striving for sustainability and emissions reduction. RC 
Retail is pursuing multiple strategies to reduce electric demand. Programs may include lighting 
schedules, active load management, and energy storage programs. RC Retail will create an 
energy efficient lighting plan including the usage of energy saving light bulbs. 

 
RC Retail also plans on engaging with energy efficiency programs offered by Mass Save and the 
Massachusetts Clean Energy Center and will coordinate with Westfield officials to identify other 
potential energy saving programs and initiatives. RC Retail will also coordinate with its utility 
companies to explore any energy efficiency options available to RC Retail. 
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Diversity Plan 

Overview 

RC Retail Westfield LLC (“RC Retail”) is dedicated to promoting equity in its operations 
for diverse populations, which the Commission has identified as the following: 

1. Minorities;
2. Women;
3. Veterans;
4. People with disabilities; and
5. People who identify as LGBTQ+.

To support such populations, RC Retail has created the following Diversity Plan (the “Plan”) and 
has identified and created goals/programs to promote equity in RC Retail’s operations. 

Goals 

In order for RC Retail to promote equity for the above-listed diverse populations in its 
operations, RC Retail has established the following goal: 

• Having a staff comprised of individuals from the below-listed diverse populations:
o At least 10% of staff will be Minorities;
o At least 40% of staff will be Women;
o At least 6% of staff will be Veterans;
o At least 6% of staff will be Disabled Individuals; and
o At least 6% of staff will be LGBTQ+.1

Programs 

RC Retail has developed specific programs to effectuate its stated goals to promote diversity 
and equity in its operations, which will include the following Hiring and Recruitment Program: 

1. Workforce diversity initiatives that include the distribution of quarterly interoffice
newsletters to employees to encourage the recruitment of members of diverse
populations and the posting of employment opportunities in career center(s) serving
diverse populations as positions become available (but not less than annually);

2. Placement of advertisements for career opportunities in publications with diverse
reader demographics such as the Rainbow Times and Springfield Republican as
positions become available (but not less than twice annually); and

3. Hosting at least two job fairs per year to recruit qualified minorities, women,
veterans, people with disabilities, and people who identify as LGBTQ+.

1 The above goals and percentages were provided at the Commission’s request. Any documentation evidencing such hiring 
goals will be collected in accordance with applicable employment law standards. These percentages are intended to represent RC 
Retail’s efforts for hiring a diverse workforce; however, RC Retail is limited in its ability to confirm the ultimate percentages of 
these demographics in its workforce due to applicable employment and labor laws. 
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Measurements 

The Managing Member will administer the Plan and will be responsible for developing 
measurable outcomes to ensure RC Retail continues to meet its commitments. Such measurable 
outcomes, in accordance with RC Retail’s goals and programs described above, include: 

1. Maintaining a staff where:
a. At least 10% of staff will be Minorities;
b. At least 40% of staff will be Women;
c. At least 6% of staff will be Veterans;
d. At least 6% of staff will be Disabled Individuals; and
e. At least 6% of staff will be LGBTQ+. no less than 30% of all staff members are

comprised of minorities, women, veterans, persons with disabilities or people of
diverse gender identities and sexual orientations;

2. Placing employment ads in publications with diverse readership demographics two (2) or
more times per year; and

3. Documenting the hosting of at least two (2) job fairs per year in the to recruit qualified
minorities, women, veterans, people with disabilities, and people of all gender identities
and sexual orientations.

Beginning upon receipt of RC Retail’s first Provisional License from the Commission to 
operate a marijuana establishment in the Commonwealth, RC Retail will utilize proposed 
measurements to assess its Plan and will account for demonstrating proof of success of 
progress of the Plan upon the yearly renewal of the license. The Managing Member will 
review and evaluate RC Retail’s measurable outcomes no less than twice annually to ensure 
that RC Retail is meeting its commitments. 

Acknowledgements 

• In administering the Plan, RC Retail will adhere to the requirements set forth in 935
CMR 500.105(4) which provides the permitted and prohibited advertising, branding,
marketing, and sponsorship practices of every Marijuana Establishment.

• Any actions taken, or programs instituted, by RC Retail will not violate the
Commission’s regulations with respect to limitations on ownership or control or other
applicable state laws.
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