
Massachusetts Cannabis Control Commission

Marijuana Retailer

General Information:

License Number: MR283436

Original Issued Date: 04/07/2021

Issued Date: 04/07/2021

Expiration Date: 04/07/2022

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: Pharmacannis Massachusetts, Inc.

Phone Number: 312-667-6231 Email Address: compliance@pharmacann.com

Business Address 1: 164 Grove Street Business Address 2: 

Business City: Franklin Business State: MA Business Zip Code: 02038

Mailing Address 1: 190 South LaSalle Mailing Address 2: 29th Floor

Mailing City: Chicago Mailing State: IL Mailing Zip Code: 60603

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a 

DBE

PRIORITY APPLICANT

Priority Applicant: yes

Priority Applicant Type: RMD Priority

Economic Empowerment Applicant Certification Number: 

RMD Priority Certification Number: RPA201821

RMD INFORMATION

Name of RMD: Pharmacannis Massachusetts Inc.

Department of Public Health RMD Registration Number: 

Operational and Registration Status: Obtained Provisional Certificate of Registration only

To your knowledge, is the existing RMD certificate of registration in good standing?: yes

If no, describe the circumstances below: 

PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: Percentage Of Control: 

Role: Executive / Officer Other Role: 

First Name: Brett Last Name: Novey Suffix: 

Gender: Male User Defined Gender: 
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What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 2

Percentage Of Ownership: Percentage Of Control: 

Role: Executive / Officer Other Role: 

First Name: Mehul Last Name: Patel Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: Asian (Chinese, Filipino, Asian Indian, Vietnamese, Korean, Japanese)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 3

Percentage Of Ownership: Percentage Of Control: 

Role: Executive / Officer Other Role: 

First Name: Daniel Last Name: Roth Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 4

Percentage Of Ownership: Percentage Of Control: 

Role: Board Member Other Role: 

First Name: John Last Name: McCarthy Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 5

Percentage Of Ownership: 0.04 Percentage Of Control: 0.04

Role: Executive / Officer Other Role: 

First Name: Michelle Last Name: Stormo Suffix: 

Gender: Female User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 6

Percentage Of Ownership: 0.29 Percentage Of Control: 0.29

Role: Board Member Other Role: 

First Name: Gregory Last Name: Cappelli Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 7

Percentage Of Ownership: 0.03 Percentage Of Control: 0.03

Role: Board Member Other Role: 

First Name: James Last Name: Barry Suffix: 
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Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 8

Percentage Of Ownership: 20.77 Percentage Of Control: 20.77

Role: Board Member Other Role: 

First Name: Stephen Last Name: Schuler Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 9

Percentage Of Ownership: 10.64 Percentage Of Control: 10.64

Role: Other (specify) Other Role: Investor

First Name: Norah Last Name: Scott Suffix: 

Gender: Female User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 10

Percentage Of Ownership: 15.38 Percentage Of Control: 15.38

Role: Other (specify) Other Role: Investor

First Name: Daniel Last Name: Tierney Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
Entity with Direct or Indirect Authority 1

Percentage of Control: 100 Percentage of Ownership: 100

Entity Legal Name: PharmaCann Inc. Entity DBA: DBA City: 

Wareham

Entity Description: Delaware C-Corporation

Foreign Subsidiary Narrative: 

Entity Phone: 312-667-6231 Entity Email: 

compliance@pharmacann.com

Entity Website: www.pharmacann.com

Entity Address 1: 190 South Lasalle St. Entity Address 2: 29th Floor

Entity City: Chicago Entity State: IL Entity Zip Code: 60603

Entity Mailing Address 1: 190 South Lasalle St. Entity Mailing Address 2: 

Entity Mailing City: Chicago Entity Mailing State: IL Entity Mailing Zip Code: 

60603

Relationship Description: PharmaCann Inc. is the parent company of PharmaCannis Massachusetts Inc.

CLOSE ASSOCIATES AND MEMBERS
Close Associates or Member 1
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First Name: Stephen Last Name: Schuler Suffix: 

Describe the nature of the relationship this person has with the Marijuana Establishment: Stephen Schuler is a Board Member and an 

investor of PharmaCann Inc., which is the parent company of PharmaCannis Massachusetts, Inc. His ownership in PharmaCann Inc. is 

20.77%.

Close Associates or Member 2

First Name: Norah Last Name: Scott Suffix: 

Describe the nature of the relationship this person has with the Marijuana Establishment: Norah Scott is the co-founder and an investor 

of PharmaCann Inc., which is the parent company of PharmaCannis Massachusetts, Inc. Her ownership in PharmaCann Inc. is 10.64%.

Close Associates or Member 3

First Name: Daniel Last Name: Tierney Suffix: 

Describe the nature of the relationship this person has with the Marijuana Establishment: Daniel Tierney is a passive investor of 

PharmaCann Inc., parent company of PharmaCannis Massachusetts, Inc. His ownership in PharmaCann Inc. is 15.38%

Close Associates or Member 4

First Name: Brett Last Name: Novey Suffix: 

Describe the nature of the relationship this person has with the Marijuana Establishment: Brett Novey is the Chief Executive Officer and 

Board Member of PharmaCann Inc., the parent company of PharmaCannis Massachusetts, Inc.

CAPITAL RESOURCES - INDIVIDUALS
No records found

CAPITAL RESOURCES - ENTITIES
Entity Contributing Capital 1

Entity Legal Name: PharmaCannis Massachusetts Inc. Entity DBA: 

Email: 

compliance@pharmacann.com

Phone: 312-667-6236

Address 1: 190 South Lasalle St. Address 2: 29th Fl.

City: Chicago State: IL Zip Code: 60603

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of Capital Provided: 

$4500000

Percentage of Initial Capital: 

100

Capital Attestation: Yes

BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Inc. Entity DBA: 

Entity Description: Co-Located Medical Marijuana and Adult-Use Cultivation Center

Entity Phone: 

815-584-9822

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 28479 E. 3200 North Road Entity Address 2: 

Entity City: Dwight Entity State: IL Entity Zip Code: 60420 Entity Country: USA

Entity Mailing Address 1: 1200 E. Mazon Street Entity Mailing Address 2: Suite A

Entity Mailing City: 

Dwight

Entity Mailing State: IL Entity Mailing Zip Code: 

60420

Entity Mailing Country: 

USA

Business Interest in Other State 2
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Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Inc. Entity DBA: Verilife

Entity Description: Co-Located Medical Marijuana and Adult-Use Dispensary

Entity Phone: 630-264-0890 Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 161 S. Lincolnway St Entity Address 2: Suite 301

Entity City: North Aurora Entity State: IL Entity Zip Code: 60542 Entity Country: USA

Entity Mailing Address 1: 161 S. Lincolnway St Entity Mailing Address 2: Suite 301

Entity Mailing City: North 

Aurora

Entity Mailing State: IL Entity Mailing Zip Code: 

60542

Entity Mailing Country: 

USA

Business Interest in Other State 3

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Inc. Entity DBA: Verilife

Entity Description: Co-Located Medical Marijuana and Adult-Use Dispensary

Entity Phone: 

815-324-9189

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 4104 North Columbus Street Entity Address 2: Unit B

Entity City: Ottawa Entity State: IL Entity Zip Code: 61350 Entity Country: USA

Entity Mailing Address 1: 4104 North Columbus Street Entity Mailing Address 2: Unit B

Entity Mailing City: Ottawa Entity Mailing State: IL Entity Mailing Zip Code: 

61350

Entity Mailing Country: 

USA

Business Interest in Other State 4

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Inc Entity DBA: Verilife

Entity Description: Co-Located Medical Marijuana and Adult-Use Dispensary

Entity Phone: 847-755-2992 Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 1816 S Arlington Heights Rd Entity Address 2: 

Entity City: Arlington Heights Entity State: IL Entity Zip Code: 60005 Entity Country: USA

Entity Mailing Address 1: 1816 S Arlington Heights Rd Entity Mailing Address 2: 

Entity Mailing City: Arlington 

Heights 

Entity Mailing State: IL Entity Mailing Zip Code: 

60005

Entity Mailing Country: 

USA

Business Interest in Other State 5

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann of New York, LLC Entity DBA: 

Entity Description: Medical cannabis cultivation center

Entity Phone: 845-207-0074 Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 600 Neelytown Road Entity Address 2: 
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Entity City: Montgomery Entity State: NY Entity Zip Code: 12549 Entity Country: USA

Entity Mailing Address 1: 600 Neelytown Road Entity Mailing Address 2: 

Entity Mailing City: 

Montgomery

Entity Mailing State: NY Entity Mailing Zip Code: 

12549

Entity Mailing Country: 

USA

Business Interest in Other State 6

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann of New York, LLC Entity DBA: Verilife

Entity Description: Medical cannabis dispensary

Entity Phone: 

716-636-0420

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 25 Northpointe Parkway Entity Address 2: Suite 30

Entity City: Amherst Entity State: NY Entity Zip Code: 14228 Entity Country: USA

Entity Mailing Address 1: 25 Northpointe Parkway Entity Mailing Address 2: Suite 30

Entity Mailing City: 

Amherst

Entity Mailing State: NY Entity Mailing Zip Code: 

14228

Entity Mailing Country: 

USA

Business Interest in Other State 7

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann of New York, LLC Entity DBA: Verilife

Entity Description: Medical cannabis dispensary

Entity Phone: 

518-459-2161

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 10 Executive Park Drive Entity Address 2: 

Entity City: Albany Entity State: NY Entity Zip Code: 12203 Entity Country: USA

Entity Mailing Address 1: 10 Executive Park Drive Entity Mailing Address 2: 

Entity Mailing City: 

Albany

Entity Mailing State: NY Entity Mailing Zip Code: 

12203

Entity Mailing Country: 

USA

Business Interest in Other State 8

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann of New York, LLC Entity DBA: Verilife

Entity Description: Medical cannabis dispensary

Entity Phone: 

718-842-2001

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 405 Hunts Point Ave Entity Address 2: 

Entity City: Bronx Entity State: NY Entity Zip Code: 10474 Entity Country: USA

Entity Mailing Address 1: 405 Hunts Point Ave Entity Mailing Address 2: 

Entity Mailing City: Bronx Entity Mailing State: NY Entity Mailing Zip Code: 

10474

Entity Mailing Country: 

USA

Business Interest in Other State 9

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
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Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann of New York, LLC Entity DBA: Verilife

Entity Description: Medical cannabis dispensary

Entity Phone: 

315-457-0425

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 642 Old Liverpool Road Entity Address 2: 

Entity City: Liverpool Entity State: NY Entity Zip Code: 13088 Entity Country: USA

Entity Mailing Address 1: 642 Old Liverpool Road Entity Mailing Address 2: 

Entity Mailing City: 

Liverpool

Entity Mailing State: NY Entity Mailing Zip Code: 

13088

Entity Mailing Country: 

USA

Business Interest in Other State 10

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Inc. Entity DBA: Verilife

Entity Description: Medical cannabis dispensary

Entity Phone: 

708-919-5641

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 5544 Nicholson Lane Entity Address 2: 

Entity City: Rockville Entity State: MD Entity Zip Code: 20852 Entity Country: USA

Entity Mailing Address 1: 5544 Nicholson Lane Entity Mailing Address 2: 

Entity Mailing City: 

Rockville

Entity Mailing State: MD Entity Mailing Zip Code: 

20852

Entity Mailing Country: 

USA

Business Interest in Other State 11

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Penn LLC Entity DBA: Verilife

Entity Description: Medical cannabis dispensary

Entity Phone: 

888-493-6066

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 4026 Main St Entity Address 2: 

Entity City: Philadelphia Entity State: PA Entity Zip Code: 19127 Entity Country: USA

Entity Mailing Address 1: 190 South LaSalle Entity Mailing Address 2: 29th Floor

Entity Mailing City: 

Chicago

Entity Mailing State: IL Entity Mailing Zip Code: 

60603

Entity Mailing Country: 

USA

Business Interest in Other State 12

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: Midwest Compassion Center, Inc. Entity DBA: Verilife

Entity Description: Co-Located Medical Marijuana and Adult-Use Dispensary

Entity Phone: 

708-919-5641

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 1335 Lakeside Drive Entity Address 2: Unit 4

Entity City: Romeoville Entity State: IL Entity Zip Code: 60446 Entity Country: USA
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Entity Mailing Address 1: 1335 Lakeside Drive Entity Mailing Address 2: Unit 4

Entity Mailing City: 

Romeoville

Entity Mailing State: IL Entity Mailing Zip Code: 

60446

Entity Mailing Country: 

USA

Business Interest in Other State 13

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Penn LLC Entity DBA: Verilife

Entity Description: Medical cannanis dispensary

Entity Phone: 

888-493-6066

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 520 N Shamokin St. Entity Address 2: 

Entity City: Shamokin Entity State: PA Entity Zip Code: 17872 Entity Country: USA

Entity Mailing Address 1: 520 N Shamokin St. Entity Mailing Address 2: 

Entity Mailing City: 

Shamokin

Entity Mailing State: PA Entity Mailing Zip Code: 

17872

Entity Mailing Country: 

USA

Business Interest in Other State 14

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Ohio, LLC Entity DBA: Verilife

Entity Description: Medical marijuana dispensary

Entity Phone: 

888-493-6066

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 5431 Ridge Ave. Entity Address 2: 

Entity City: Cincinnati Entity State: OH Entity Zip Code: 45213 Entity Country: USA

Entity Mailing Address 1: 5431 Ridge Ave. Entity Mailing Address 2: 

Entity Mailing City: 

Cincinnati

Entity Mailing State: OH Entity Mailing Zip Code: 

45213

Entity Mailing Country: 

USA

Business Interest in Other State 15

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Ohio, LLC Entity DBA: 

Entity Description: Medical marijuana cultivation and processing

Entity Phone: 888-493-6066 Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 4020 Hunts Landing Road Entity Address 2: 

Entity City: Buckeye Lake Entity State: OH Entity Zip Code: 43008 Entity Country: USA

Entity Mailing Address 1: 4020 Hunts Landing Road Entity Mailing Address 2: 

Entity Mailing City: Buckeye 

Lake

Entity Mailing State: OH Entity Mailing Zip Code: 

43008

Entity Mailing Country: 

USA

Business Interest in Other State 16

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 
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Entity Legal Name: PharmaCann Penn LLC Entity DBA: Verilife

Entity Description: Medical marijuana dispensary permit

Entity Phone: 

888-493-6066

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 875 Upland Ave. Entity Address 2: 

Entity City: Chester Entity State: PA Entity Zip Code: 19013 Entity Country: USA

Entity Mailing Address 1: 875 Upland Ave. Entity Mailing Address 2: 

Entity Mailing City: 

Chester

Entity Mailing State: PA Entity Mailing Zip Code: 

19013

Entity Mailing Country: 

USA

Business Interest in Other State 17

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: PharmaCann Penn Plant LLC Entity DBA: 

Entity Description: Grower Processor License

Entity Phone: 

888-493-6066

Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 111 Life Science Drive Entity Address 2: 

Entity City: Olyphant Entity State: PA Entity Zip Code: 18447 Entity Country: USA

Entity Mailing Address 1: 111 Life Science Drive Entity Mailing Address 2: 

Entity Mailing City: 

Olyphant

Entity Mailing State: PA Entity Mailing Zip Code: 

18447

Entity Mailing Country: 

USA

Business Interest in Other State 18

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment

Owner First Name: Owner Last Name: Owner Suffix: 

Entity Legal Name: Curaleaf Maryland, Inc. Entity DBA: PharmaCann Processing

Entity Description: Processor License

Entity Phone: 312-667-6231 Entity Email: 

compliance@pharmacann.com

Entity Website: 

Entity Address 1: 11201 PPG Rd. Entity Address 2: 

Entity City: Cumberland Entity State: MD Entity Zip Code: 21502 Entity Country: USA

Entity Mailing Address 1: 11201 PPG Rd. Entity Mailing Address 2: 

Entity Mailing City: 

Cumberland

Entity Mailing State: MD Entity Mailing Zip Code: 

21502

Entity Mailing Country: 

USA

DISCLOSURE OF INDIVIDUAL INTERESTS
Individual 1

First Name: Stephen Last Name: Schuler Suffix: 

Marijuana Establishment Name: PharmaCannisMassachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Shrewsbury Marijuana Establishment State: MA

Individual 2

First Name: Stephen Last Name: Schuler Suffix: 

Marijuana Establishment Name: PharmaCannisMassachusetts Inc. Business Type: Marijuana Cultivator

Marijuana Establishment City: Holliston Marijuana Establishment State: MA

Date generated: 04/28/2021 Page: 9 of 16



Individual 3

First Name: Norah Last Name: Scott Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Shrewsbury Marijuana Establishment State: MA

Individual 4

First Name: Norah Last Name: Scott Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. Business Type: Marijuana Cultivator

Marijuana Establishment City: Holliston Marijuana Establishment State: MA

Individual 5

First Name: Michelle Last Name: Stormo Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Shrewsbury Marijuana Establishment State: MA

Individual 6

First Name: Michelle Last Name: Stormo Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. Business Type: Marijuana Cultivator

Marijuana Establishment City: Holliston Marijuana Establishment State: MA

Individual 7

First Name: Daniel Last Name: Tierney Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Shrewsbury Marijuana Establishment State: MA

Individual 8

First Name: Daniel Last Name: Tierney Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. Business Type: Marijuana Cultivator

Marijuana Establishment City: Holliston Marijuana Establishment State: 

MA

Individual 9

First Name: Daniel Last Name: Tierney Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Wareham Marijuana Establishment State: MA

Individual 10

First Name: Michelle Last Name: Stormo Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Wareham Marijuana Establishment State: MA

Individual 11

First Name: Norah Last Name: Scott Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. Business Type: Marijuana Retailer

Marijuana Establishment City: Wareham Marijuana Establishment State: MA

Individual 12

First Name: Stephen Last Name: Schuler Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Wareham Marijuana Establishment State: MA
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Individual 13

First Name: James Last Name: Barry Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Wareham Marijuana Establishment State: MA

Individual 14

First Name: James Last Name: Barry Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Shrewsbury Marijuana Establishment State: MA

Individual 15

First Name: James Last Name: Barry Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts 

Inc.

Business Type: Marijuana Cultivator

Marijuana Establishment City: Holliston Marijuana Establishment State: MA

Individual 16

First Name: Gregory Last Name: Cappelli Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Wareham Marijuana Establishment State: MA

Individual 17

First Name: Gregory Last Name: Cappelli Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. dba Verilife Business Type: Marijuana Retailer

Marijuana Establishment City: Shrewsbury Marijuana Establishment State: MA

Individual 18

First Name: Gregory Last Name: Cappelli Suffix: 

Marijuana Establishment Name: PharmaCannis Massachusetts Inc. Business Type: Marijuana Cultivator

Marijuana Establishment City: Holliston Marijuana Establishment State: MA

MARIJUANA ESTABLISHMENT PROPERTY DETAILS

Establishment Address 1: 164 Grove Street

Establishment Address 2: 

Establishment City: Franklin Establishment Zip Code: 02038

Approximate square footage of the establishment: 3956 How many abutters does this property have?: 10

Have all property abutters been notified of the intent to open a Marijuana Establishment at this address?: Yes

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload 

Date

Certification of Host Community 

Agreement

HCA Certification Form Franklin, MA.pdf pdf 5f9048cb2cbdc9391a80bc2c 10/21/2020

Plan to Remain Compliant with 

Local Zoning

Franklin  Plan to Remain Compliant with 

Local Zoning.pdf

pdf 5fada2436e60eb07f57f2e63 11/12/2020

Community Outreach Meeting 

Documentation

Franklin - Outreach attestation and meeting 

materials.pdf

pdf 5ff77f9be826e207c07dc195 01/07/2021
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Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is 

zero, please enter zero and provide documentation explaining this number.: $

PLAN FOR POSITIVE IMPACT
Plan to Positively Impact Areas of Disproportionate Impact:

Document Category Document Name Type ID Upload 

Date

Plan for Positive 

Impact

Revised PharmaCannis MA - Franklin Plan for Positive 

Impact 2020-2021.pdf

pdf 6009ce22ce58f607af0482dd 01/21/2021

ADDITIONAL INFORMATION NOTIFICATION

Notification: 

INDIVIDUAL BACKGROUND INFORMATION
Individual Background Information 1

Role: Executive / Officer Other Role: 

First Name: Michelle Last Name: Stormo Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 2

Role: Executive / Officer Other Role: 

First Name: Daniel Last Name: Roth Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 3

Role: Executive / Officer Other Role: 

First Name: Mehul Last Name: Patel Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 4

Role: Board Member Other Role: 

First Name: John Last Name: McCarthy Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 5

Role: Board Member Other Role: 

First Name: Gregory Last Name: Cappelli Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 6

Role: Board Member Other Role: 

First Name: James Last Name: Barry Suffix: 
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RMD Association: RMD Manager

Background Question: no

Individual Background Information 7

Role: Executive / Officer Other Role: 

First Name: Brett Last Name: Novey Suffix: 

RMD Association: RMD Manager

Background Question: no

Individual Background Information 8

Role: Director Other Role: 

First Name: Stephen Last Name: Schuler Suffix: 

RMD Association: RMD Owner

Background Question: yes

Individual Background Information 9

Role: Other (specify) Other Role: Passive investor

First Name: Daniel Last Name: Tierney Suffix: 

RMD Association: RMD Owner

Background Question: yes

Individual Background Information 10

Role: Other (specify) Other Role: Passive investor

First Name: Norah Last Name: Scott Suffix: 

RMD Association: RMD Owner

Background Question: no

ENTITY BACKGROUND CHECK INFORMATION
Entity Background Check Information 1

Role: Parent Company Other Role: 

Entity Legal Name: PharmaCann Inc. Entity DBA: 

Entity Description: Parent company of PharmaCannis Massachusetts Inc.

Phone: 312-667-6231 Email: compliance@pharmacann.com

Primary Business Address 1: 190 S. LaSalle St. Primary Business Address 2: 29th Floor

Primary Business City: Chicago Primary Business State: IL Principal Business Zip Code: 60603

Additional Information: 

Entity Background Check Information 2

Role: Other (specify) Other Role: Wholly-Owned Subsidiary of Parent Company, PharmaCann 

Inc.

Entity Legal Name: PharmaCannis Massachusetts Inc. Entity DBA: 

Entity Description: Wholly-Owned Subsidiary of Parent Company, PharmaCann Inc.

Phone: 312-667-6231 Email: compliance@pharmacann.com

Primary Business Address 1: 190 S. LaSalle St. Primary Business Address 2: 29th Floor

Primary Business City: Chicago Primary Business State: IL Principal Business Zip Code: 

60603

Additional Information: 
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MASSACHUSETTS BUSINESS REGISTRATION
Required Business Documentation:

Document Category Document Name Type ID Upload 

Date

Bylaws PC MA - Bylaws.pdf pdf 5f99c79d708362084028435a 10/28/2020

Articles of Organization BHA Certificate of Corporate 

Resolution.pdf

pdf 5f99c7d075aac308359aaef3 10/28/2020

Articles of Organization Executed BHA Conversion Packet 

(1).pdf

pdf 5f99c7dd3bf49c082a4243ef 10/28/2020

Secretary of Commonwealth - 

Certificate of Good Standing

PharmaCannis of Massachusetts - SOC 

Good Standing.pdf

pdf 5f99c7fdbd0d8e081433ae7f 10/28/2020

Department of Revenue - Certificate of 

Good standing

MA DOR - Cert of Good Standing 

10.08.20.pdf

pdf 5f99c838bd0d8e081433ae83 10/28/2020

Secretary of Commonwealth - 

Certificate of Good Standing

MA Dept of Unemployment - Good 

Standing.pdf

pdf 5ff7819ae826e207c07dc1a7 01/07/2021

No documents uploaded

Massachusetts Business Identification Number: 001317349

Doing-Business-As Name: Verilife

DBA Registration City: Wareham

BUSINESS PLAN
Business Plan Documentation:

Document Category Document Name Type ID Upload Date

Plan for Liability Insurance COI - Franklin.pdf pdf 5f99d27f0daeb60847faa26d 10/28/2020

Business Plan Business Plan - PharmaCannis Massachusetts.pdf pdf 5f99d28108242707d4a75bf1 10/28/2020

Proposed Timeline Franklin MA - Proposed Timeline.pdf pdf 5ff781df44f61c07f67ff6b2 01/07/2021

OPERATING POLICIES AND PROCEDURES
Policies and Procedures Documentation:

Document Category Document Name Type ID Upload 

Date

Inventory procedures Inventory Procedures (1).pdf pdf 5fa59761df85ec07dfb889bb 11/06/2020

Prevention of diversion Prevention of Diversion Plan .pdf pdf 5fa59762bd0d8e081433c81a 11/06/2020

Quality control and testing Quality Control and Testing 

Procedures.pdf

pdf 5fa5976475aac308359ac859 11/06/2020

Transportation of marijuana Transportation Plan .pdf pdf 5fa597656e60eb07f57f1d09 11/06/2020

Dispensing procedures Dispensing Procedures (1).pdf pdf 5fa597a44a2789086108cd73 11/06/2020

Maintaining of financial records Maintaining Financial Records .pdf pdf 5fa597a5df85ec07dfb889bf 11/06/2020

Personnel policies including 

background checks

Personnel Policies.pdf pdf 5fa597a875aac308359ac85d 11/06/2020

Qualifications and training Qualification and Intended Training for 

Agents .pdf

pdf 5fa597aa8cc05c081b1b6ce8 11/06/2020

Record Keeping procedures Record Keeping Procedures.pdf pdf 5fa597aea75869080486b983 11/06/2020
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Energy Compliance Plan Energy Efficiency and Conservation 

(1).pdf

pdf 5fa597cc08242707d4a775e2 11/06/2020

Plan for obtaining marijuana or 

marijuana products

Plan for Obtaining Marijuana and 

Marijuana Products.pdf

pdf 5fa599214a2789086108cd7b 11/06/2020

Restricting Access to age 21 and 

older

MA-ALL-DSP-008-Receiving Area 

Protocol.pdf

pdf 5fa599596e60eb07f57f1d14 11/06/2020

Storage of marijuana Franklin MA - Product Storage.pdf pdf 5ff7825560fc2607ca6ae016 01/07/2021

Security plan Franklin MA - Security Plan.pdf pdf 5ff78256d18fa907c7d9314d 01/07/2021

Separating recreational from medical 

operations, if applicable

Franklin MA - Plan for Separating 

Medical and Recreational Sales.pdf

pdf 5ff7829209cfae0810fd3cdd 01/07/2021

Diversity plan Revised PharmaCannis MA - Diversity 

Plan Franklin 2020-2021.pdf

pdf 600a03209b156e07a0630d23 01/21/2021

MARIJUANA RETAILER SPECIFIC REQUIREMENTS
No documents uploaded

No documents uploaded

ATTESTATIONS

I certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1) 

have been omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control 

Commission.: I Agree

I understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct 

or indirect authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close 

associates and members of the applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the 

Marijuana Establishment including capital that is in the form of land or buildings.: I Agree

I certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would 

be required to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.: 

I Agree

Notification: 

I certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR 

500.104(1), and none of those changes have occurred in this application.: 

I certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since 

the issuance of the establishment’s final license that would raise suitability issues in accordance with 935 CMR 500.801.: 

I certify that all information contained within this renewal application is complete and true.: 

ADDITIONAL INFORMATION NOTIFICATION

Notification: 

COMPLIANCE WITH POSITIVE IMPACT PLAN
No records found

COMPLIANCE WITH DIVERSITY PLAN
No records found

HOURS OF OPERATION

Monday From: 9:00 AM Monday To: 9:00 PM
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Tuesday From: 9:00 AM Tuesday To: 9:00 PM

Wednesday From: 9:00 AM Wednesday To: 9:00 PM

Thursday From: 9:00 AM Thursday To: 9:00 PM

Friday From: 9:00 AM Friday To: 9:00 PM

Saturday From: 9:00 AM Saturday To: 9:00 PM

Sunday From: 9:00 AM Sunday To: 9:00 PM
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PharmaCannis Massachusetts, Inc. 
 

 
Plan to Remain Compliant with Local Zoning 

 
 
The purpose of this plan is to outline how PharmaCannis Massachusetts, Inc. (“PharmaCann”) is 
and will remain in compliance with local codes and bylaws for the physical address of the retail 
marijuana establishment at 164 Grove Street, Franklin, MA 02038 which shall include, but not be 
limited to, the identification of any local licensing requirements for the medical and adult use of 
marijuana. 
164 Grove Street is specifically locally zoned for dispensaries (adult use and medical) within the 
marijuana overlay district set forth in Article V § 185-49 of  Franklin’s Zoning By-Laws 
governing the local licensing requirements for  co-located medical marijuana treatment centers 
and marijuana retailers. In accordance with § 185-49, the establishment is not located within 500 
feet of a public or private school or 200 feet of a residential zoning district, library, church, 
child-care facility, park, or playground. 

PharmaCann has been in contact with Town of Franklin officials since 2018 and signed a Host 
Community Agreement on May 17, 2018 for a future co-located medical marijuana treatment 
center and adult use marijuana retail establishment. A community meeting for the proposed 
establishment was held on August 6, 2020. PharmaCann is now in the process of obtaining 
approval for a special permit and appeared before the Town of Franklin’s Planning Board for the 
fourth time at the November 2, 2020 zoning board hearing. The Planning Board voted to approve 
the special permit with an appeal process extending until November 26, 2020. A copy of the 
Planning Board’s decision is attached to this document as Attachment A. Once final approval is 
confirmed, PharmaCann will remain compliant with existing Zoning By-Laws and will 
continuously engage with Town of Franklin officials to remain up to date with all local zoning and 
licensing requirements. 

 

 

 

 

 

 

 

 

 

 

 

 

 



PharmaCannis Massachusetts, Inc. 
 

ATTACHMENT A 
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Community Outreach Meeting 
Attestation Form 

Instructions 

Community Outreach Meeting(s) are a requirement of the application to become a Marijuana 
Establishment (ME) and Medical Marijuana Treatment Center (MTC). 935 CMR 500.101(1), 
500.101(2), 501.101(1), and 501.101(2). The applicant must complete each section of this form 
and attach all required documents as a single PDF document before uploading it into the 
application. If your application is for a license that will be located at more than one (1) location, 
and in different municipalities, applicants must complete two (2) attestation forms – one for each 
municipality. Failure to complete a section will result in the application not being deemed 
complete. Please note that submission of information that is “misleading, incorrect, false, or 
fraudulent” is grounds for denial of an application for a license pursuant to 935 CMR 500.400(2) 
and 501.400(2). 

Attestation 

I, the below indicated authorized representative of that the applicant, attest that the applicant has 
complied with the Community Outreach Meeting requirements of 935 CMR 500.101 and/or 935 
CMR 501.101 as outlined below: 

The Community Outreach Meeting was held on the following date(s):

At least one (1) meeting was held within the municipality where the is proposed to
be located.

At least one (1) meeting was held after normal business hours (this requirement can be
satisfied along with requirement #2 if the meeting was held within the municipality and
after normal business hours).

08/06/2020
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4. A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was published in a
newspaper of general circulation in the municipality at least 14 calendar days prior to the
meeting. A copy of this publication notice is labeled and attached as “Attachment A.”

a. Date of publication:

b. Name of publication:

5. A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was filed with clerk of
the municipality. A copy of this filed notice is labeled and attached as “Attachment B.”

a. Date notice filed:

6. A copy of the community outreach notice containing the time, place, and subject matter
of the meeting, including the proposed address of the ME or MTC was mailed at least
seven (7) calendar days prior to the community outreach meeting to abutters of the
proposed address, and residents within 300 feet of the property line of the applicant’s
proposed location as they appear on the most recent applicable tax list, notwithstanding
that the land of the abutter or resident is located in another municipality. A copy of this
mailed notice is labeled and attached as “Attachment C.” Please redact the name of any
abutter or resident in this notice.

a. Date notice(s) mailed:

7. The applicant presented information at the Community Outreach Meeting, which at a
minimum included the following:

a. The type(s) of ME or MTC to be located at the proposed address;
b. Information adequate to demonstrate that the location will be maintained securely;
c. Steps to be taken by the ME or MTC to prevent diversion to minors;
d. A plan by the ME or MTC to positively impact the community; and
e. Information adequate to demonstrate that the location will not constitute a

nuisance as defined by law.

8. Community members were permitted to ask questions and receive answers from
representatives of the ME or MTC.

Milford News

7/22/20

7/22/20

07/24/2020
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Name of applicant: 
 

 
 
Name of applicant’s authorized representative: 

 
 

 
Signature of applicant’s authorized representative:  

 
  

 

 Pharmacannis Massachusetts Inc.

Michelle Stormo

michelle-stormos-macbook-pro-2.local Digitally signed by michelle-stormos-macbook-pro-2.local 
Date: 2020.10.21 11:11:10 -04'00'



ATTACHMENT A 



Community Newspaper Co. – Legal 
Advertising Proof 
15 Pacella Park Drive, Randolph, MA 02368 
l800-624-7355  phone l 781-961-3045 fax 
____________________________________
___________________________________ 

Order Number: CN13902445 
Salesperson: Deborah Dillon 

Shelley Stormo     
Pharmacannis Massachusetts Inc. 
465 Hopping Brook Road 
Holliston, MA 01746 

Title: Milford Daily News Class: Legals 
Start date: 7/22/2020 Stop date: 7/22/2020 
Insertions: 1 #Lines: 78 ag 
Price: $127.92 

164 GROVE ST 
LEGAL NOTICE 

Community Outreach Hearing 

Subject: Proposed Marijuana Establishment 
Date: 8/6/2020 
Time: 6:00pm - 7:00pm Location: Zoom Virtual Meeting 
Web Address:  
https://us02web.zoom.us/j/87564277718  
Dial in #: 1-929-205-6099 
Meeting ID: 875 6427 7718 

Presented by: PharmaCannis Massachusetts Inc (dba 
Verilife)  

Proposed address for the retail marijuana 
establishment: 164 Grove St Franklin, MA 02038 

Zoom meeting instructions: To join the online community 
outreach meeting enter the above listed web address into 
the address bar at the top of your internet browser. Then 
follow the listed instructions on the provided website. Or 
you can dial in using the phone number and meeting ID 
provided.  



*Questions can submitted prior to the hearing by
email: MAOutreach@PharmaCann.com
*There will be an opportunity for the public to ask
questions
*The meeting will be recorded for replay on local cable
access or other broadcast means   at the host
community’s discretion.

AD#13902445 
MDN 7/22/20 



ATTACHMENT B 



Copy of stamped notice filed with the Town of Franklin



ATTACHMENT C 



Copy of the notice mailed to abutters



3 00' Abutters List Report 
Franklin, MA 
June 30, 2020 

Subject Parcel: 

Parcel Number: 306-004-000 
CAMA Number: 306-004-000-000
Property Address: 164 GROVE ST 

Abutters: 

Parcel Number: 305-015-000
CAMA Number: 305-015-000-000
Property Address: GROVE ST 

Parcel Number: 306-002-000 
CAMA Number: 306-002-000-000
Property Address: 160 GROVE ST 

Parcel Number: 306-003-000 
CAMA Number: 306-003-000-000
Property Address: 162 GROVE ST 

Parcel Number: 306-004-000 
CAMA Number: 306-004-000-000
Property Address: 164 GROVE ST 

Parcel Number: 306-005-000 
CAMA Number: 306-005-000-000
Property Address: 166 GROVE ST 

Parcel Number: 306-006-000 
CAMA Number: 306-006-000-000
Property Address: 168 GROVE ST 

Parcel Number: 306-007 -000 
CAMA Number: 306-007 -000-000
Property Address: 170 GROVE ST 

. .

Parcel Number: 306-039-000 
CAMA Number: 306-039-000-000
Property Address: 177 GROVE ST 

Parcel Number: 306-040-000
CAMA Number: 306-040-000-000
Property Address: 165 GROVE ST 

Parcel Number: 306-043-000 
CAMA Number: 306-043-000-000
Property Address: 157 GROVE ST 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

Mailing Address: 

www.caHech.com 

NLCP 164 GROVE STREET MA LLC C/O 
NEW LAKE CAPITAL 
549 W RANDOLPH STE 200 
CHICAGO, IL 60661 

CONCORD, MA 01742 

BOSTON, MA 02215 

NORFOLK, MA 02056 

CHICAGO, IL 60661 
. . 

FRANKLIN, MA 02038 

FRANKLIN, MA 02038 

FRANKLIN, MA 02038 

FRANKLIN, MA 02038 

CHARLOTTE, NC 28230 

CHARLOTTE, NC 28230 

Data shown on this report is provided for planning and informational purposes only. The municipality and CAI Technologies 
are not responsible for any use for other purposes or misuse or misrepresentation of this report. 

6/30/2020 
Abutters List Report - Franklin, MA 

Page 1 of 1 

Abutters list and mailing receipts
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PharmaCannis Massachusetts, Inc. 
UPDATED 1.20.2021 

 
 

 Plan for Positive Impact 
 
INTENT 
Cannabis prohibition has disproportionately impacted certain communities in Massachusetts. As 
the Commonwealth begins to embrace the adult-use and medical cannabis industry in earnest, 
PharmaCannis Massachusetts, Inc (“PharmaCann” or “Company”) recognizes that it has a 
responsibility to contribute to the communities in which it does business and the surrounding 
areas in need. PharmaCann is fully committed to ensuring that it is making positive and lasting 
contributions to areas of disproportionate impact. PharmaCann will focus its time and resources 
on Wareham, Worcester (near our Shrewsbury location), Mansfield and Walpole (near our 
Franklin location), which have been identified by the Commission as areas of disproportionate 
impact. 

 

PURPOSE 
The purpose of this submission is to summarize PharmaCann’s plan to ensure our business 
creates a positive and lasting impact on the communities in which it will be involved. Below, 
you will find our Goals, along with the Initiatives we propose to support those Goals, and the 
Metrics to measure our success. 
 
PharmaCann is committed to fostering positive relationships within the community and 
endeavoring to identify ways in which to give back. PharmaCann seeks to utilize our resources, 
including time, talent, and money, to provide assistance to those who may be underserved and/or 
in need. We will undertake 1) charitable giving, 2) hiring from areas of disproportionate impact, 
3) volunteer time, and 4) providing educational opportunities for those who have been 
disproportionately impacted. 

 
PROGRAMS AND MEASUREMENT 
PharmaCann will implement the following programs to assist those communities that have 
been disproportionately impacted. 

 
Goal 1: PharmaCann will endeavor to provide financial assistance to organizations and groups 
that have been identified in disproportionately impacted areas as fitting in with PharmaCann’s 
goals and those that are in need of the most help. 

 
Program: PharmaCann will commit to identifying charitable organizations within the 
Wareham, Worcester, Mansfield and Walpole areas to assist those people and causes that 
require and will benefit from the resources the most. Organizations PharmaCann has identified 
so far include non-profits such as: 

 



● Turning Point, a community-based organization whose goal is to empower those 
challenged with the issues of homelessness and near homelessness by providing 
confidential, supportive, and educational services, whose service area includes 
Wareham, an area of disproportionate impact. Turning Point helps homeless and 
near homeless individuals with services including emergency and educational 
services. PharmaCann contributes volunteer time and monetary donations to 
Turning Point and makes an annual contribution of $2000.00 in an effort to 
assist vulnerable populations. Dispensary employees have also volunteered at 
Turning Point sponsored events such as the annual holiday drive and plan to do 
so in 2021 if events can be safely held.  
 

● Shrewsbury Youth and Family Services (SYFS), which services the Worcester Area, 
another area of disproportionate impact as identified by the CCC. PharmaCann has 
pledged a $5,000 donation to Shrewsbury Youth and Family Services in 2021. 

 
PharmaCann will ensure that any charitable contributions have been discussed with the 
identified organization and a written agreement is entered into acknowledging the acceptance 
of money donated by a cannabis company. This documentation is attached as Exhibits A, B 
and C and will be provided to the Commission during renewal activity or as otherwise 
required. 

 
Measurement: PharmaCann will maintain a record of the organizations and charities to which 
it has donated funds. PharmaCann will keep records of feedback that we receive relative to the 
impact of our contributions. This will in turn help us make decisions about adjustments that 
need to be made in the future, either amounts given or whether alternative charities should be 
considered. 

 
Goal 2: PharmaCann will work to attract a workforce of 20% or more individuals from the 
Plan Population. 

 
Program: PharmaCann believes that the recreational cannabis industry in Massachusetts will 
drive economic growth for the state by increasing overall job creation and taxable revenue. 
PharmaCann will work diligently to attract and hire qualified local talent from communities of 
disproportionate impact, such as those from: 1) Commission-designated geographic areas of 
disproportionate impact, including Worcester, Wareham, Mansfield and/or Walpole; 2) 
Massachusetts residents who have had past drug convictions; and/or 3) Massachusetts residents 
with parents or spouses who have drug convictions (known as the “Plan Population”). These 
individuals will be given priority in the hiring process for open positions of employment.  
 
Management of PharmaCann will attend community job fairs one to two times a year as staffing 
needs arise, in an area of disproportionate impact or surrounding areas where job fairs are 
scheduled with the intent of garnering employment interest and applications from members of 
the Plan Population. If permissible under 935 CMR 500.105(4)(b), management will post 



employment opportunity advertisements in Wareham, Worcester, Mansfield, Walpole and/or 
other applicable local newspapers, and bulletin boards in local stores, places of worship, and/or 
City municipal buildings where permitted to attract a variety of local job applicant interest. 
PharmaCann will adhere to the requirements set forth in 935 CMR 500.105(4) which provides 
the permitted and prohibited advertising, branding, marketing, and sponsorship practices of every 
Marijuana Establishment. 

 
Measurement: PharmaCann will track the number of community job fairs attended in the 
Wareham, Worcester, Mansfield and/or Walpole areas, and the number of employees hired that 
are from the Plan Population. These records will allow PharmaCann to demonstrate progress 
toward its goals to the Commission upon the annual renewal of its license. Most recently, local 
job fairs were conducted on March 17th and 18th in Westborough, MA to recruit for our 
Shrewsbury location. In addition, on October 9th we participated in a Cannabis Industry Job 
Fair in Cambridge, MA to support diversity in the industry’s workforce. 
 
Goal 3: PharmaCann is committed to serving communities that have been disproportionately 
impacted by serving individuals and organizations through the contribution of employee 
volunteer time courtesy of the company. 

 
Program: PharmaCann will commit to provide employees with paid time to participate in a 
neighborhood clean-up initiative that serves identified areas of disproportionate impact. 
PharmaCann will focus on clean-ups in Wareham, and in the areas immediately around its other 
marijuana establishments, when possible. 

 
Measurement: PharmaCann will maintain records of each employee who participates in the 
neighborhood clean-up program and the number of hours contributed by each employee. 
PharmaCann will host clean-up days annually near a dispensary location. PharmaCann will then 
solicit feedback from each employee to learn about their experiences and determine whether 
adjustments should be made in the future with regards to this program. 

 
Goal 4: PharmaCann will make an annual contribution to, and participate in, the CultivatED 
program, or a similar program, which will in turn support the mission of empowering, educating, 
and employing individuals from areas of disproportionate impact, as identified by the 
Massachusetts Cannabis Control Commission. 

 
Program: PharmaCann will make a minimum annual financial contribution of at least $10,000 to 
the CultivatED program, or a similar program, to help promote participation in the cannabis 
industry by those who were disproportionately harmed by marijuana prohibition. CultivatED is a 
jails-to-jobs cannabis program that focuses on issues such as expungement, education and 
employment for those harmed populations. PharmaCann will provide money to CultivatED to 
support its mission and goals and will host a fellow at their cultivation and dispensary locations. 
Attached as Exhibit C, please find a letter from CultivatED acknowledging acceptance of funds 
from cannabis license holders. 



 
Measurement: PharmaCann will maintain a record of its annual donations to, and participation 
in, the CultivatED, or a similar, program. PharmaCann will keep records of feedback that we 
receive relative to the impact of our contributions, if any. This will in turn help us make 
decisions about adjustments that need to be made in the future. 

 
PharmaCann is also exploring additional opportunities in Wareham, Worcester, Mansfield and 
Walpole, areas of disproportionate impact close to Franklin, and will provide evidence of this, 
if any, during our annual renewal. 

 
CONCLUSION 
Through charitable giving, hiring from areas of disproportionate impact, volunteer time, and 
providing educational opportunities for those who have been adversely impacted, PharmaCann 
will ensure a positive impact in Massachusetts. PharmaCann will conduct continuous and 
regular evaluations of the implementation of its goals and at any point will retool its policies and 
procedures in order to better accomplish the goals set out in this Plan for Positive Impact. 
Additionally, any actions taken, or programs instituted, by PharmaCann as part of this plan will 
not violate the Commission’s regulations with respect to limitations on ownership or control or 
other applicable state laws. 



Exhibit ​A  

 

TURNING POINT   

October 1, 2019  

Shelley Stormo, Executive Director  
PharmaCann  
190 South LaSalle, Suite 2950  
Chicago, Illinois 60603  

Dear Shelley,  

On behalf of all of us at Turning Point and the Wareham Committee for the Homeless, it was a pleasure  to speak 
to your Director of Field Operations, Rachel yesterday and spend time discussing how your  company can 
support our organization to enhance the lives of those who live in our community.  

We are most grateful for your commitment to support our organization and mission and would be  willing and able 
to accept a $2000.00 monetary donations from PharmaCann. These funds would make  a true and measurable 
difference in our organization's capacity to help meet the basic needs of those  who seek our services and 
support; especially our special programs like BabyPoint.  

Thanks again for reaching out to us and I look forward to working with you,  

Jennifer Costa  
Board of Directors, WACH/Turning Point  

  



Exhibit B 

 

June 10, 2020  

Shelley Stormo  

Verilife  

939 Boston Turnpike  

Shrewsbury, MA 01545  

Dear Shelley,  

It is with gratitude that Shrewsbury Youth and Family Services, Inc. is able to accept Pharmacannis’ offer 
of sponsorship to be paid in the amount of $5000 after 90 days of operation with an additional $5000 to 
be paid after the second 90 days of operation.  

let us know if you have any questions or need any additional information.  

We wish you a smooth opening in Shrewsbury!  

Warmest regards,  

Christine Mowry  

Christine Mowry  
Executive Director  

Shrewsbury Youth and Family Services, Inc.  
 



MASS CultivatED 

February 24, 2020 

Cannabis Control Commission 
Union Station 
2 Washington Square 
Worcester, MA 01604 

RE: Acceptance of Cannabis Funds 

Dear Cannabis Control Commission: 

It is with great pleasure that we inform you that we will be graciously accepting contributions 
from licensed Massachusetts cannabis companies in order to assist in funding our program, 
CultivatED. 

CultivatED is a first in the nation jails to jobs cannabis program that focuses on issues such as 
expungement, education and employment for those who have been affected by the prohibition of 
cannabis in the Commonwealth. We are an innovative public-private partnership providing our 
fellows with a robust co-op education program, legal services, workforce preparedness training, 
and cannabis extemships with livable wages and benefits. We work closely with organizations 
such as Greater Boston Legal Services, Roxbury Community College and the Urban League of 
Eastern Massachusetts to achieve our program goals. 

We appreciate the opportunity to allow Massachusetts licensed cannabis companies to participate 
through their contributions. Please do not hesitate to contact us should you have any additional 
questions. 

--;i:___o.'"'---(9?';?"-----�-,-�•--�-�------·---------··-·
Ryan Dominguez 

Exhibit C
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In testimony of which,

I have hereunto affixed the

Great Seal of the Commonwealth

on the date first above written.

Secretary of the Commonwealth

The Commonwealth of Massachusetts
Secretary of the Commonwealth

State House, Boston, Massachusetts 02133
William Francis Galvin

Secretary of the  
Commonwealth

Date:

To Whom It May Concern :

I hereby certify that according to the records of this office,

is a domestic corporation organized on September 30, 2010 , under the General Laws of the 

Commonwealth of Massachusetts. I further certify that there are no proceedings presently pend-

ing under the Massachusetts General Laws Chapter 156D section 14.21 for said corporation’s 

dissolution; that articles of dissolution have not been filed by said corporation; that, said cor-

poration has filed all annual reports, and paid all fees with respect to such reports, and so far as 

appears of record said corporation has legal existence and is in good standing with this office.

Certificate Number:

Verify this Certificate at: http://corp.sec.state.ma.us/CorpWeb/Certificates/Verify.aspx

Processed by:

October 19, 2020

PHARMACANNIS MASSACHUSETTS INC.

March 12, 2018

20100411720

tad



PHARMACANNIS MASSACHUSETTS INC.
112 MAIN ST
WAREHAM MA  02571-2171

Commonwealth of Massachusetts
Department of Revenue
Geoffrey E. Snyder, Commissioner

mass.gov/dor

CERTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

Case ID:

L0599612992
October 8, 2020
0-000-966-119

Letter ID:
Notice Date:

The Commissioner of Revenue certifies that, as of the date of this certificate, PHARMACANNIS
MASSACHUSETTS INC. is in compliance with its tax obligations under Chapter 62C of the
Massachusetts General Laws.

This certificate doesn't certify that the taxpayer is compliant in taxes such as unemployment insurance
administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law.

This is not a waiver of lien issued under Chapter 62C, section 52 of the Massachusetts General
Laws.

  Why did I receive this notice?

  What if I have questions?

  Visit us online!

Visit mass.gov/dor to learn more about Massachusetts tax laws and DOR policies and procedures,
including your Taxpayer Bill of Rights, and MassTaxConnect for easy access to your account:
 
•  Review or update your account
•  Contact us using e-message
•  Sign up for e-billing to save paper
•  Make payments or set up autopay

If you have questions, call us at (617) 887-6400 or toll-free in Massachusetts at (800) 392-6089, Monday
through Friday, 8:30 a.m. to 4:30 p.m..

Edward W. Coyle, Jr., Chief

 
Collections Bureau

000041

 



  
Certificate Id:42209

  

  
  
The Department of Unemployment Assistance certifies that as of 10/26/2020 ,PharmaCann LLC is 
current in all its obligations relating to contributions, payments in lieu of contributions, and the employer 
medical assistance contribution established in G.L.c.149,§189.
  
This certificate expires in 30 days from the date of issuance. 

  
  
  

Richard A. Jeffers, Director
  
Department of Unemployment Assistance 
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:
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THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

10/13/2020

Assurance, a Marsh & McLennan Agency LLC company
20 N Martingale Road
Suite 100
Schaumburg IL 60173

Emily Laudont
(312) 625-5914 (847) 440-9127

elaudont@assuranceagency.com

Redwood Fire & Casualty Insura 11673
PHARLLC-02 Progressive Casualty Insurance 24260

PharmaCann Inc
190 South LaSalle, Suite 2950
Chicago, IL 60603

Crum & Forster Specialty Insur 44520

48609221

C X 1,000,000
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*Automobile policy #011369831 is placed directly by the Insured. This information is provided for information only and has not been verified to be current by our
agency.

RE: 164 Grove Street, Franklin, MA

Proof of Insurance

Cannabis Control Commission
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2 Washington Square
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PharmaCannis Massachusetts Inc. 

Business Plan 
 
PharmaCannis Massachusetts, Inc., a Massachusetts limited liability company, is a          
wholly-owned subsidiary of PharmaCann Inc. (“PharmaCann” or the “Company”). PharmaCann          
was founded in 2014 by a group of mission-driven individuals who saw a need to bring a                 
science-based, professional approach to a cannabis industry that was quickly becoming           
recognized as a viable alternative for patients suffering from debilitating conditions. 
 
Since its founding, PharmaCann has grown to over 650 employees operating 18 cannabis             
facilities (4grow/process facilities; 14 dispensaries) and serving thousands of patients and           
customers in highly regulated states. PharmaCann has grown organically around a core of             
objective, data-driven professionals with a range of expertise including chemical engineering,           
pharmaceutical research, healthcare, horticulture, retail operations management, logistics,        
information technology, accounting, finance, regulatory compliance, and law. PharmaCann does          
not rely on consultants or non-employee advisors. PharmaCann is led by a management team              
experienced with a demonstrated capability to execute, and in a relatively short period of time,               
PharmaCann has grown to be one of the country’s leading cannabis organizations. 
 
Products: PharmaCann’s proposed co-located medical and adult use dispensing facility will           
offer whole flower cannabis, cannabis-infused products such as tinctures, salves, edible options            
and cooking mediums, as well as ancillary accessory and storage products. 
 
Vision: ​PharmaCann’s vision is to become the highest-quality and safest cannabis dispensary in             
the country. 
 
Mission: Establish the gold standard dispensary and the industry standard transparent operating            
model while maintaining the needs of customers with safe, high-quality products. 
 
Company Ownership and Management Structure 
 
PharmaCannis Massachusetts Inc. is a Massachusetts corporation and a wholly-owned subsidiary           
of PharmaCann, which as the parent company provides the highest level of compliance,             
transparency and accountability to regulators, accountants, and financial institutions.         
PharmaCann is managed by a Board of Directors, including the Company’s CEO, Brett Novey,              
who is the senior corporate officer in charge of managing the Company. Reporting to the CEO is                 
a leadership team consisting of officers such as the Chief Operating Officer and Chief Financial               
Officer. The leadership team meets on a bi-weekly basis to ensure that PharmaCann’s multi-state              
operations are aligned with corporate strategy. Reporting to the leadership team is an operational              
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team of functional and production leaders across the firm, including geographic-specific           
directors. 
 
PharmaCann’s Executive Director of Massachusetts, Shelley Stormo, oversees the Company’s          
current operations in Massachusetts. The Company is currently operating a co-located medical            
and adult use dispensary in Wareham, MA, the fourth adult use dispensary to open in the                
Commonwealth, MTC cultivation operations in Holliston, MA, and Adult Use Marijuana           
Retailer in Shrewsbury, MA. Additionally, the Company has a provisional adult use cultivation             
license and a provisional MTC license for the Franklin, MA. PharmaCann’s operations in             
Massachusetts have maintained full compliance with state and local regulatory directives. 
 
Financial Plan 
 
PharmaCann believes ample access to capital and prudent financial management are necessary to             
provide an uninterrupted supply of cannabis in safe and compliant facilities. While PharmaCann             
intends to build and maintain financially and operationally sound recreational and medical            
dispensaries in Massachusetts that will thrive on their own, PharmaCann is also able to rely on                
its cash flow generating operations and the sources of additional capital it maintains. 
 
Funding from Internal Operations: In addition to its balance sheet assets, PharmaCann can             
utilize funds generated internally from its rapidly expanding operations as a source of capital.              
PharmaCann currently operates two dispensaries in Massachusetts and recently commenced          
cultivation operations at its MTC cultivation facility in Holliston, MA. PharmaCann expects            
revenues generated from its existing operations to contribute positively to its overall cash             
position.  
 
Fundraising History: The success of PharmaCann to date can be attributed not only to its               
strategy and operational excellence, but also to its ability to quickly raise significant amounts of               
capital. PharmaCann has already raised over $311 million in capital through a variety of sources,               
as set forth below. All of the sources of capital available to PC are currently available, and will                  
remain available, to PharmaCann in order to fund any dispensary-related expenses in            
Massachusetts. 
 

 $ MM's 

Priced equity round I (9/2014) $20.4 

Priced equity round II (5/2015) $5.0 

Priced equity round III (7/2015) $15.3 
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Convertible note I (9/2016) $23.8 

Sale / leaseback transaction (12/2016) $30.0 

Convertible note II (11/2017) $20.0 

Priced equity round IV (as of 12/13/2017) $15.5 

Sale / leaseback transaction (5/2018, amended 
2/2020) 

$30.5 

Priced equity round IV (as of 6/2018) $30.5 

Convertible Note III (8/2018) $12.0 

Sale / leaseback transaction (2/2019) $20.0 

Sale / leaseback transaction (8/2019) $26.0 

Sale / leaseback transaction (11/2019) $28.0 

Sale / leaseback transaction (2/2020) $4.7 

Priced equity round V (as of 3/2020) $19.6 

Convertible Note IV (5/2020 & 8/2020) $10.0 

Total capital / cash raised as of 
9/30/2020 

$311.3 
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PharmaCannis Massachusetts, Inc.  
 

Q​uality Control and Testing Procedures  

In accordance with 935 CMR 500.140(9), Pharmacannis Massachusetts, Inc. (“PharmaCann”)          
will not sell or market any marijuana product (including marijuana) for adult use that has not                
been tested by an Independent Testing Laboratory first, except as allowed under 935 CMR              
500.000. Testing of marijuana products will be performed by an Independent Testing laboratory             
in compliance with the ​Protocol for Sampling and Analysis of Finished Medical Marijuana             
Products and Marijuana -infused products ​as amended in 2016 by the DPH in compliance with               
500.160(1). In accordance with 935 CMR 500.160(2), PharmaCann will have a written policy             
responding to laboratory results that indicate contamination levels are above the acceptable limits             
established by DPH protocols identified in 935 CMR 500.160(1). The written policy will require              
that notification be provided to DPH and the notification communication will be in compliance              
with the requirements set forth under 935 CMR 500.160(2).  

PharmaCann will provide adequate lighting, ventilation, temperature, humidity, space and          
equipment, in accordance with applicable provisions of 935 CMR 500.105 and 935 CMR             
500.110 as required by 935 CMR 500.105(11)(a). The storage areas will be maintained in              
accordance with the security requirements of 935 CMR 500.110 and will be kept in a clean and                 
orderly condition, free from infestations by insects, rodents, birds and any other type of pest in                
compliance with 935 CMR 500.105(11)c). PharmaCann will ensure that the dispensary has a             
separate area for storage of marijuana that is outdated, damaged, deteriorated, mislabeled, or             
contaminated, or whose containers or packaging have been opened or breached, unless such             
products are destroyed in compliance with 935 CMR 500.105(11)(b).  

PharmaCann will provide employees with adequate and readily accessible toilet facilities that            
will be maintained in a sanitary condition and good repair as required by 935 CMR               
500.105(3)(b)(13). The buildings, fixtures, and other physical facilities will be maintained in a             
sanitary condition as required by 935 CMR 500.105(3)(b)(8) and floors, walls, and ceilings will              
be constructed in a manner that allows them to be adequately kept clean and maintained in good                 
repair as required by 935 CMR 500.105(3)(b)(6).  

PharmaCann water supply will be sufficient for the dispesnary’s operations as required by 935              
CMR 500.105(3)(b)(11). In accordance with 935 CMR 500.105(3)(b)(12), the plumbing system           
for the dispensary will be of adequate size, design and adequately installed to maintained to carry                
sufficient quantities of water to required locations throughout the dispensary. Plumbing will            
properly convey sewage and liquid disposable waste from the dispensary. The operating systems             
for waste disposal will be maintained in an adequate manner pursuant to 935 CMR              
500.105(3)(b)(12). Litter and waste will be properly removed, disposed of so as to minimize the               
development of odor and minimize the potential for the waste attracting and harboring as required               



under 935 CMR 500.105(3)(b)(5).  

Toxic items will be identified, held and stored in a manner that protects against contamination of                
marijuana as required by 935 CMR 500.105(3)(b)(10) and all products that can support the rapid               
growth of undesirable microorganisms are held in a manner that prevents the growth of such               
microorganisms as required by 935 CMR 500.105(3)(b)(14). The storage and transportation of            
finished products will be under conditions that will protect them against physical, chemical and              
microbial contamination as well as against deterioration of finished products or their containers in              
compliance with 935 CMR 500.105(3)(b)(15).  

All edible products will be prepared, stored and handled in compliance with the sanitation              
requirements in 105 CMR 590.000: Minimum Sanitation Standard for Food Establishment as            
required by 935 CMR 500.105(3)(c). In accordance with 935 CMR 500.105(3)(b)(1),           
PharmaCann agents whose job responsibilities/duties includes contact with marijuana or          
nonedible marijuana products are subject to the requirements for food handlers specified in ​105              
CMR 300.000: Reportable Diseases, Surveillance, and Isolation and Quarantine         
Requirements. ​Agents working in direct contact with preparation of marijuana or nonedible            
marijuana products will conform to sanitary practices while on duty, including personal            
cleanliness and thorough hand-washing before starting work and at any other time when hands              
may have become soiled or contaminated as required by 935 500.105(3)(b)(2). The hand             
washing facilities within the dispensary will be adequate and convenient with running water at              
suitable temperatures and will conform to the requirements as required by 935 CMR             
500.105(3)(b)(3). In addition, PharmaCann will provide effective hand cleaning and sanitizing           
preparations, sanitary towel service or suitable drying devices to ensure employees maintain            
good sanitary practices. There will also be sufficient space for the placement of equipment and               
storage of materials as necessary for the maintenance of sanitary operations, as required by 935               
CMR 500.105(3)(b)(4). All contact surfaces in the dispensary, including utensils and           
equipment, will be maintained in a clean and sanitary condition in compliance with 935 CMR               
500.105(3)(b)(9).  

2 
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Maintaining Financial Records  

PharmaCannis Massachusetts, Inc. (“PharmaCann”) will maintain business records as required          
under 935 CMR 500.105(9)(e). Business records will include manual or computerized records of             
(i) assets and liabilities;(ii) monetary operations; (iii) books of accounts, which will include             
journals, ledgers, and supporting documents, agreements, checks, invoices, vouchers; (iv) Sales           
records including the quantity, form, and cost of marijuana products; (v) salary paid to each               
employee; (vi) stipend paid to each board member; and (vii) any executive compensation, bonus,              
benefit, or item of value paid to any individual affiliated affiliated or including members of the                
nonprofit corporation (if any) with the Marijuana Establishment.  

PharmaCann will provide bi-annual sales data collected during the six months immediately            
preceding the application to the Commission in accordance with 935 CMR 500.140(6)(h).            
Separate accounting practices at the point-of-sale for marijuana and marijuana product sales and             
non-marijuana sales will be implemented as required by 935 CMR 500.140(6)(f).  

Software or other methods that could be used to alter or manipulate sales data will not be utilized                  
by PharmaCann as required by 935 CMR 500.140(6)(c). In accordance with 935 CMR             
500.140(6)(d) PharmaCann will conduct monthly analysis of its equipment and sales data to             
ensure that no software has been installed that could be utilized to manipulate or alter sales data                 
and that no other methodology has been employed to manipulate or alter sales data. Records of                
performed monthly analysis will be maintained by PharmaCann and available to the Commission             
upon request. PharmaCann will do the following if it is determined that software has been               
installed for the purpose of manipulation or alteration of sales data or other methods have been                
utilized to manipulate or alter sales data: (i) immediately disclose the information to the              
Commission; (ii) cooperate with the Commission in any investigation regarding manipulation or            
alteration of sales data; and (iii) take such other action directed by the Commission to comply                
with 935 CMR 500.105.  

Financial records will be maintained for a minimum of three(3) years from the due date of the                 
return or the date the return is actually filed, whichever occurs later, in accordance with 830                
CMR 62C.25.1(7) and 935 CMR 500.140(6)(e). PharmaCann will maintain all records following            
the closure of the Marijuana Establishment for at least two years in a form and location                
acceptable to the Commission. The records will be maintained at the expense of PharmaCann. 
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Personnel Policies 
 
General 
In accordance with 935 CMR 500.101(1)(c) and 935 CMR 500.101(2)(e), Pharmacannis           
Massachusetts, Inc. (“PharmaCann” or “Company”) has developed personnel policies to serve as            
the foundation for the Human Resources team and managers to oversee all employee related              
matters. PharmaCann values its employees and believes that each one contributes directly to the              
Company’s success. PharmaCann promotes a culture where management and employees value           
the integrity of the company and the industry while also being wholly compliant with state               
cannabis regulations and applicable federal, state and local laws.  
  
PharmaCann is an open door, equal opportunity employer and will make reasonable            
accommodations for qualified individuals with known disabilities, in accordance with applicable           
laws. All individuals hired by PharmaCann must be authorized to work in the US, which is                
verified by e-Verify. All employment at PharmaCann is at will and employees are paid              
bi-weekly on Fridays. All non-exempt employees are required to use a timekeeping system to              
record hours worked. PharmaCann complies with the salary basis requirements of the Fair Labor              
Standard Act (FLSA) and does not make improper deductions from the salaries of exempt              
employees. Company strives to create and maintain a work environment in which people are              
treated with dignity, decency and respect. Company will not tolerate unlawful discrimination or             
harassment of any kind. Through enforcement of this policy and by education of employees,              
PharmaCann will seek to prevent, correct and discipline behavior that violates this policy. All              
employees go through a monthly touch base with their manager to discuss, plan and review               
performance. All employees have access to and are encouraged to read the Employee Handbook. 
 
PharmaCann is committed to fulfilling its obligations under the Americans With Disabilities Act             
and all other applicable state and federal statutes governing the workplace and its employees. It               
is the policy of the Company to hire, train, promote, compensate, and administer all employment               
practices without regard to medical condition or disability unrelated to the ability to perform a               
job with or without reasonable accommodation. Discrimination against job applicants or           
employees because they are disabled is prohibited and will not be tolerated. Every good faith               
effort will be taken by the Company to fulfill the objectives of this policy. 
 
All PharmaCann employees must acknowledge that the dispensary is an alcohol, smoke, and             
drug-free workplace. All candidates for employment with PharmaCann must undergo and pass            
both a state and federal background check prior to beginning work in the dispensary. Company               
will also implement policies to ensure that confidential information will be properly maintained.  
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Training 
Pursuant to 935 CMR 500.105(2), PharmaCann will ensure that all agents complete training             
prior to performing job functions. Training will be tailored to the roles and responsibilities of the                
job function of each agent, and at a minimum will include a Responsible Vendor Program under                
935 CMR 500.105(2)(b). At a minimum, PharmaCann staff will receive eight hours of on-going              
training annually.  
 
In accordance with 935 CMR 500.105(2)(b), all current owners, managers and employees of a              
PharmaCann that are involved in the handling and sale of marijuana for adult use at the time of                  
licensure or renewal of licensure, as applicable, will have attended and successfully completed a              
responsible vendor program to be designated a “responsible vendor.” Once a licensee is             
designated a “responsible vendor,” all new employees involved in the handling and sale of              
marijuana for adult use shall successfully complete a responsible vendor program within 90 days              
of hire. This program will then be completed annually and those not selling or handling               
marijuana may voluntarily participate. Records of responsible vendor training program          
compliance will be maintained for four years and made available for inspection by the              
Commission and any other applicable licensing authority upon request during normal business            
hours.  
 
Personnel Records 
Pursuant to 935 CMR 500.105(9)(d), the Chief Human Resources Officer will maintain and             
make available to the Commission upon request the following personnel records: a) job             
descriptions for each employee and volunteer position, as well as organizational charts consistent             
with the job descriptions; b) a personnel record for each marijuana establishment agent, which              
will be maintained for at least 12 months after termination of the individual’s affiliation with               
PharmaCann and shall include, at a minimum, the following - All materials submitted to the               
Commission pursuant to 935 CMR 500.030(2); Documentation of verification of references; The            
job description or employment contract that includes duties, authority, responsibilities,          
qualifications, and supervision, Documentation of all required training, including training          
regarding privacy and confidentiality requirements, and the signed statement of the individual            
indicating the date, time, and place he or she received said training and the topics discussed,                
including the name and title of presenters; Documentation of periodic performance evaluations;            
A record of any disciplinary action taken; and Notice of completed responsible vendor and              
eight-hour related duty training - c) staffing plan that will demonstrate accessible business hours              
and safe cultivation conditions, d) personnel policies and procedures; and e) all background             
check reports obtained in accordance with 935 CMR 500.030. 
 
Employee Dismissal 
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The Chief Human Resources Officer will implement a policy pursuant to 935 CMR             
500.105(1)(l) for the immediate dismissal of any marijuana establishment agent who has diverted             
marijuana, which shall be reported to law enforcement officials and to the Commission, engaged              
in unsafe practices with regard to the operation of the dispensary, which shall be reported to the                 
Commission, or been convicted or entered a guilty plea, plea of nolo contendere, or admission to                
sufficient facts of a felony drug offense involving distribution to a minor in the Commonwealth,               
or a like violation of the laws of another state, the United States or a foreign jurisdiction, or a                   
military, territorial, or Native American tribal authority. 
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Qualification and Intended Training for Agents  

General 
Pursuant to 935 CMR 500.105(2)(a) Pharmacannis Massachusetts, Inc. (“PharmaCann” or          
“Company”) will ensure that all agents complete training prior to performing job functions.             
Training will be tailored to the roles and responsibilities of the job function of each marijuana                
establishment agent, and at a minimum must include a Responsible Vendor Program under 935              
CMR 500.105(2)(b). At a minimum, staff shall receive eight hours of on-going training annually.              
Once on boarded as a PharmaCann employee, all dispensary agents will participate in an              
employee orientation prior to beginning work with the Company, which will include a summary              
overview of all the required training modules. 
 
In accordance with 935 CMR 500.105(2)(b), all current owners, managers and employees of a              
PharmaCann that are involved in the handling and sale of marijuana for adult use at the time of                  
licensure or renewal of licensure, as applicable, will have attended and successfully completed a              
responsible vendor program to be designated a “responsible vendor.” Once a licensee is             
designated a “responsible vendor,” all new employees involved in the handling and sale of              
marijuana for adult use shall successfully complete a responsible vendor program within 90 days              
of hire. This program will then be completed annually and those not selling or handling               
marijuana may voluntarily participate. Records of responsible vendor training program          
compliance will be maintained for four years and made available for inspection by the              
Commission and any other applicable licensing authority upon request during normal business            
hours.  
 
Certification Training Program Standards 
Pursuant to 935 CMR 500.105(2)(b)(6), no owner or employee of a responsible vendor program              
shall have an interest in a PharmaCann, program providers shall submit their programs to the               
Commission every two years for approval as a responsible vendor program, the program shall              
include at least two hours of instruction time, the program shall be taught in a real-time,                
interactive classroom setting where the instructor is able to verify the identification of each              
individual attending the program and certify completion of the program by the individual             
identified, the program provider shall maintain its training records at its principal place of              
business during the applicable year and for the following three years, the provider shall make the                
records available for inspection by the Commission and any other applicable licensing authority             
upon request during normal business hours, the program shall provide written documentation of             
attendance and successful passage of a test on the knowledge of the required curriculum for each                
attendee, attendees who can speak and write English must successfully pass a written test with a                
score of 70% or better, attendees who cannot speak or write English may be offered a verbal test,                  
provided that the same questions are given as are on the written test and the results of the verbal                   
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test are documented with a passing score of 70% or better, and program providers shall solicit                
effectiveness evaluations from individuals who have completed their program.  
 
Certification Training Class Core Curriculum 
Pursuant to 935 CMR 500.105(2)(b)(7), responsible vendor training will include a discussion            
concerning marijuana effect on the human body, diversion prevention and prevention of sales to              
minors, including best practices, compliance with tracking requirements, identifying acceptable          
forms of ID, and key state laws and rules affecting owners, managers, and employees. All               
training records will be maintained in the dispensary agent’s personnel file and will be retrained               
for at least one year after the agent’s termination.  
 
 
Registration of Marijuana Establishment Agents 
Pursuant to 935 CMR 500.030(1), PharmaCann will apply for registration for all of its board               
members, directors, employees, executives, managers, and volunteers who are associated with           
the Company. The Commission shall issue a registration card to each individual determined to be               
suitable for registration. All such individuals shall: (a) be 21 years of age or older; (b) not been                  
convicted of an offense in the Commonwealth involving the distribution of controlled substances             
to minors, or a like violation of the laws of another state, the United States or foreign                 
jurisdiction, or a military, territorial, or Native American tribal authority; and (c) be determined              
suitable for registration consistent with the provisions of 935 CMR 500.800 and 500.802.  



 
 
PharmaCannis Massachusetts Inc.  

Recordkeeping Procedures 
 

In accordance with 935 CMR 500.105(9)(a) records of Pharmacannis Massachusetts, Inc. 
(“PharmaCann” or “Company”) will be available for inspection by the Cannabis Control 
Commission (“Commission”), upon request. The records will be maintained in accordance with 
generally accepted accounting principles. Written records required and subject to inspection 
include, but are not limited to, any section of 935 CMR 500.00 and the following: (a) operating 
procedures as required by 935 CMR 500.105(1); (b) inventory records as required by 935 CMR 
500.105(8); (c) seed-to-sale tracking records for all marijuana products as required by 935 CMR 
500.105(8)(e); and (d) personnel records as required by 935 CMR 500.105(9)(d), which is 
discussed in greater detail below.  
 
Company will maintain personnel records for each employee for at least 12 months after the 
termination of the individual's affiliation with the Company pursuant to 935 CMR 500.105(9)(d). 
At a minimum, personnel records will include the following: (a) job descriptions for each 
employee and volunteer positions; (b) organizational charts consistent with job descriptions; (c) 
staffing plans; (d) notice of completion for  8-hour responsible vendor training; (e) materials 
submitted to the Commission as required by 935 CMR 500.030(2); (f) documentation of required 
training; (g) documentation of periodic performance evaluations and records of disciplinary 
actions; (h) background checks as required by 935 CMR 500.030; and (i) personnel policies and 
procedures.  
 
PharmaCann will maintain business records as required under 935 CMR 500.105(9)(e). Business 
records will include manual or computerized records of (a) assets and liabilities; (b) monetary 
operations; (c) books of accounts, which will include journals, ledgers, and supporting 
documents, agreements, checks, invoices, vouchers; (d) Sales records including the quantity, 
form, and cost of marijuana products; (e) salary paid to each employee; (f) stipend paid to each 
board member; and (g) any executive compensation, bonus, benefit, or item of value paid to any 
individual affiliated affiliated or including members of the nonprofit corporation (if any) with the 
Marijuana Establishment.  
 
Waste records will be maintained pursuant to 935 CMR 500.105(9)(f) and as required under 935 
CMR 500.105(12)(d). PharmaCann will ensure that at least two (2) Marijuana Agents are present 
to witness and document how waste was disposed of or otherwise handled (recycled, composted, 
etc.) in accordance with 935 CMR 500.105(12)(d). PharmaCann will create and maintain a 
written or electronic record of the date, the type and quantity disposed or handled, the manner of 
disposal or other handling, the location of disposal or other handling, and the names and 
signatures of the two Marijuana Establishment Agents present during the disposal or other 
handling when marijuana products or waste is disposed or handled. PharmaCann will keep the 
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PharmaCannis Massachusetts Inc.  

records for at least three (3) years and the three year period will automatically be extended for 
the duration of any enforcement action and may be extended by an order of the Commission.  
In the event of a closure, PharmaCann will maintain all records following the closure of the 
Marijuana Establishment for at least two years in a form and location acceptable to the 
Commission. The records will be maintained at the expense of PharmaCann.  

2 



PharmaCannis Massachusetts Inc.  

Energy Efficiency and Conservation 
 
PharmaCannis Massachusetts Inc. (“PharmaCann”) designs its facilities locations to achieve full 
compliance with local energy codes and identifies opportunities for potential energy use reduction. 
PharmaCann utilizes LEED-based design principles whenever possible and considers renewable and 
energy efficient options for new facilities. 
 
PharmaCann’s newest dispensing facility at 939 Boston Turnpike in Shrewsbury meets the standards of 
the 2015 IECC International Energy Conservation Code. Additionally, the dispensary was designed 
according to the guidelines recommended for LEED retail design and commercial design. Features to 
conserve energy and reduce energy use include indoor water use reduction, the use of enhanced energy 
efficiency with all appliances, energy efficient LED lighting fixtures, and thoughtful environmental 
quality control to reduce odors and provide comfort to our staff and community. PharmaCann will 
continue to evaluate potential energy use reduction opportunities and strategies to reduce electric demand, 
such as lighting schedules, active load management, and energy storage) at its facilities in the 
Commonwealth. PharmaCann also will seek to utilize renewable energy sources and participate in energy 
efficiency programs when possible.  
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CONFIDENTIAL 

1. PURPOSE 

To implement best practices for receiving customers, patients and caregivers at PharmaCann 
dispensary facilities and ensuring that cannabis orders are dispensed safely, securely and accurately. 

2. SCOPE 

This procedure applies to all PharmaCann dispensary locations in the State of Massachusetts. 

3. REFERENCES 

3.1. 935 CMR 500.105 - General Operational Requirements for Marijuana 
Establishments 

3.2. 935 CMR 501.105 - General Operational Requirements for Medical Marijuana 
Treatment Centers 

3.3. 935 CMR 502.105 - General Operational Requirements  

3.4. MA-ALL-DSP-009-Visitor Controls​. 

4. RESPONSIBILITY 

4.1. It is the responsibility of the General Manager or Designee to train all employees on this SOP 
prior to the employee performing their job activities and prior to the effective date of the SOP.  

4.2. It is also the responsibility of the General Manager or Designee to ensure employees document 
the training on Attachment 1.  

4.3. It is the responsibility of all dispensary employees to ensure that the procedures outlined in this 
procedure are implemented and adhered to. It is also the responsibility of all employees to notify 
their General Manager or Designee when deviations from this SOP occur or when revisions to 
the SOP are appropriate. 

4.4. The General Manager or Designee in conjunction with HR, if necessary, will determine the 
corrective actions to be taken when deviations from this procedure occur. 

4.5. It is the responsibility of the General Manager or Designee to maintain all training records. 

5. DEFINITION 

5.1. Adult-Use Purchaser​: An adult-use purchaser is an individual who is at least 21 years of age or 
older who presents a valid government- issued photo ID for recreational cannabis purchases. 

5.2. Cannabis Sales Consultant​: The Cannabis Sales Consultant (“CSC”) is a registered dispensary 
employee who reports to the dispensary’s sales and customer service management team. 

5.3. Caregiver or Designated Caregiver​: Caregiver or designated caregiver means a person who is 
designated by a qualifying patient as the person authorized, on the qualifying patient's behalf, to 
possess, obtain from a certified medical cannabis dispensary, dispense and assist in the 
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administration of cannabis. 

5.4. Commission:​ (“CCC”) Massachusetts Cannabis Control Commission. 

5.5. Customer​: For the purposes as defined below and throughout this document, customer will 
mean the following: A registered patient and caregiver or an individual who is at least 21 years of 
age or older who presents a valid government- issued photo ID for recreational cannabis 
purchases. 

5.6. Dispensary Inventory Specialist (“DIS”): ​The Dispensary Inventory Specialist is a registered 
dispensary employee who reports to the dispensary’s inventory management team. Also referred 
to as “Operations Lead”. 

5.7. General Manager:​ The General Manager (“GM”) is responsible for the daily operations of the 
dispensary.  

5.8. Manager of Sales and Customer Experience​: Manager of Sales and Customer Experience 
(“MSCE”) reports to the Store Manager and is responsible for managing customer sales 
consultants. Also referred to as “Assistant General Manager”. 

5.9. Qualifying Patient or Patient:​ Qualifying Patient or Patient means a qualifying patient who has 
been approved by the Department and has been issued a registry identification card.  

5.10. Service professional​:  Service professional means a person who must be present at the 
dispensary to perform work, including but not limited to those installing or maintaining security 
devices, delivering cannabis, or providing construction services.  

5.11. Store Manager:​  The Store Manager (“SM”) reports to the General Manager and is also 
responsible for the daily operations of the dispensary. 

5.12. Visitor​: A person authorized by the Division and the dispensary to enter a dispensary's limited 
access area, as defined in the regulations, and is not a qualifying patient, designated caregiver, 
dispensary agent, emergency personnel or service professional. 

6. SAFETY 

None. 

7. EQUIPMENT/MATERIALS 

None. 

8. PROCEDURE 

The General Manager, or their Designee, will closely supervise and direct the reception of customers, 
patients, and caregivers at PharmaCann dispensing operations. 

8.1. General  

8.1.1. The receiving area may have literature available regarding substance abuse prevention, 
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PharmaCann services, information about cannabis and the medical cannabis program, 
and cannabis use. 

8.1.2. The receiving area will be staffed at all times during business operations with a 
receptionist, customer care representative or other safety trained personnel, who will 
have a line of sight to the entry door and the entirety of the receiving area.  

8.1.3. Dispensary employees and all on site personnel will follow the PharmaCann privacy 
policies. 

8.1.4. Access to the dispensary premises will be limited to customers over 21 with valid, 
government issued ID and certified patients and caregivers: 

8.1.4.1. Medical cannabis patients and caregivers must present a valid patient 
registration card in addition to a valid government issued ID to dispensary 
personnel at the time of entry.  

8.1.4.2. Every adult use purchaser will be required to present a valid state issued ID 
confirming that he or she is 21 years of age or older. 

8.1.5. Visitors who are not customers, patients, or caregivers will be granted access according 
to the procedures outlined in ​MA-ALL-DSP-009- Visitor Controls​.  

8.2. Receiving Area 

8.2.1. A designated security staff member or receptionist will monitor the Waiting Area to 
prevent it from becoming unsafe or congested by allowing only a reasonable number of 
patients caregivers and adult use consumers to remain in the area at any time and 
preventing any individual from accessing the Waiting Area if safety, congestion, or 
overcrowding will be affected.  

8.2.2. The General Manager may exercise sound judgement in applying this policy, but under 
no circumstances may the persons present exceed the local building or fire department 
maximum occupancy.  

8.2.3. Patient/Caregivers and adult use consumers will be granted access to the Limited 
Access Dispensing Room when space allows.  

8.2.4. The waiting/receiving area will not have on display any cannabis products, MIPS, or 
ancillary products that facilitate cannabis use unless authorized by regulation or allowed 
by the Cannabis Control Commission, but may have literature available regarding 
substance abuse prevention, dispensary services, and cannabis use in general.  

8.2.5. Medical patients will ring the doorbell and present their patient registration card and valid, 
government issued ID for the camera.  Medical patients will then be buzzed into the 
facility and will proceed directly to the receptionist to show their cards and be directed to 
the medical only registers. 

8.2.6. The dispensary employee will greet the individual and ask to see their patient 
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registration card and valid, government issued ID card. Once the cards are 
presented, the patient/caregiver will be permitted to access the dispensary 
facility.  

8.2.7. The CSC will perform a pre-screen for each customer, medical patient, and caregiver by:  

8.2.7.1. Verifying that the patients, caregivers, and adult use purchasers possesses a 
valid government-issued identification card; 

8.2.7.2. If applicable, verifying that patients and caregivers possess a state-issued 
registration identification card or a state-issued temporary card. The 
registration card or temporary card will be verified with a secondary 
government issued ID and the CSC will further check validity on the State’s 
electronic database. 

8.2.7.3. Checking the patient/caregiver info seed-to-sale software. Each 
patient/caregiver will be required to present a valid state registration 
identification card to dispensary personnel prior to being checked in to the 
seed to sale software.The patient’s record will be updated in the seed-to-sale 
software, if the patient/caregiver has received a renewal card or a permanent 
registration card. 

8.2.8. If the patient or caregiver is new to the dispensary, a record will be created for the 
patient/caregiver. Patient records include patient name, registration number, registration 
expiration date, caregiver associations, physician contact info, date of birth, contact 
information, as well as other data.  

8.2.9. First time patients entering into the facility will be checked in by the CCR following the 
procedures listed below: 

8.2.9.1. Patient/caregiver presents state registration identification card and a valid 
government-issued ID. ​NOTE: Patients/caregivers with expired 
identifications are not checked into the seed to sale software, removing 
the possibility of selling to a patient with an expired recommendation​; 

8.2.9.2. Patients with expired identifications are automatically blocked during the check 
in process, removing the possibility of selling to a patient with an expired 
recommendation.  If a medical patient’s registration is expired, they may make 
a purchase as an adult use consumer, paying all applicable taxes at the point 
of sale. 

8.2.9.3. Initial intake materials given to patient/caregiver.  

8.2.9.4. CSC collects the intake materials and creates a new patient profile in the 
seed-to-sale software. Notably, once a patient record is created in seed-to-sale 
software, any subsequent modifications are logged with details of the changes 
made, username, and timestamp; 
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8.2.9.5. Patient is made comfortable in receiving area; 

8.2.9.6. Patients will be checked for eligibility via the state seed-to-sale and patient 
verification system, or as otherwise authorized by regulation or directed by the 
Department. 

8.2.10. The staff will check the patients/caregivers eligibility via the state approved verification 
system once the patient/caregiver is permitted to enter the Limited Dispensing Access 
Area. Once the patient/caregiver enters the limited access area the CSC will have an 
initial consultation with the patient/caregiver and review any practitioner 
recommendations accompanying the certification in the states verification system.  

8.2.11. Each CSC can assist one (1) patient at time unless two patients are related and wish to 
be taken care of together, or as otherwise authorized by regulation or direction from the 
Commission.  

8.2.12. A CSC shall remain with Patient while selecting products. 

8.2.13. On subsequent visits or consultations, patients/caregivers may be guided as follows: 

8.2.13.1. Patient/caregiver present state identification card to the CSC during the 
check-in process; 

8.2.13.2. The CSC will check the seed-to-sale software and state system for validation. 

8.2.13.3. Patient/Caregiver may choose to place a pre-order.  

8.3. Preventing Overflow and Overcrowding in Receiving Area 
 

8.3.1. Patient and caregiver access to the dispensary will occur only during business hours, 
except as allowed by the Commission for events which at no time will include dispensing 
of cannabis products. 

8.3.2. Cannabis Sales Consultants or safety trained personnel in conjunction with the General 
Manager, Assistant General Manager or Designee will monitor the receiving area to 
prevent the receiving area from becoming unsafe, congested or over crowded. 
Dispensary employees ​will not​ allow any individual into the receiving area in the event it 
appears unsafe, congested or overcrowded. 

8.3.3. It will be the responsibility of the CSC or the safety trained personnel to monitor the 
receiving area and ask all individuals to leave the dispensary premises immediately if 
they are: (i) not engaged in obtaining services or information offered by the dispensary; 
(ii) not waiting for entry into the receiving area; or (iii) engaged in behavior and/or 
activities that are prohibited by the Commission or PharmaCann.  

8.3.4. The CSC or security staff will: 

8.3.4.1. Issue a verbal request to the individual to immediately stop the offending action 
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and notify the GM/AGM immediately; 

8.3.4.2. If the offending action continues, the individual will be asked to immediately 
leave the premises. Every attempt will be made to reasonably work with the 
individual to leave; 

8.3.4.3. If the individual refuses to leave, inform the individual that a direct notification 
to the public safety answering point (911) for the law enforcement agency 
having primary jurisdiction over the dispensary will be made. 

8.3.4.4. The CSC or safety trained personnel will make the above-mentioned call and 
continue to monitor the receiving area until law enforcement arrives. 

9. REVISION​ HISTORY 

Version No. Effective Date: Change Description & Justification 

000 05-30-2019 Revised and Reformatted the May 2017 (2nd Ed) PharmaCann SOPs 

001 03-31-2020 Re-write to combine medical and adult use SOPs. 
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Pharmacannis Massachusetts, Inc. 
 

Plan for Separating Medical from Recreational Sales 
 
PharmaCannis Massachusetts Inc. (“PharmaCann”) plans to co-locate its proposed Franklin 
dispensary site. Upon entry into the dispensary by an individual, a dispensary agent will inspect 
the individual's proof of identification and determine that the individual is 21 years of age or older. 
A patient registration card is not sufficient proof of age. If the individual is between 18 and 21 
years of age, he or she will not be admitted unless they produce an active patient registration card 
issued by the Cannabis Control Commission. If the individual is younger than 18 years old, he or 
she will not be admitted without an active patient registration card and a personal caregiver with 
an active patient registration card. In addition to the patient registration card, registered Qualifying 
Patients 18 years of age and older and personal caregivers must also produce proof of 
identification. 
 
Medical patients will be checked into the retail dispensary through creating a profile for them at 
the front desk. Medical patients will be checked into one virtual “queue” while adult use consumers 
will be checked into another “queue.” Both medical and adult use consumers will be offered 
educational materials.  
 
Once checked in, consumers will be directed to enter the dispensing area and browse the menu. A 
Consult Room is also available for private conversations and cannabis education. The dispensary 
registers will be separated and dedicated to either medical or adult use transactions. The dispensing 
counter will have two medical registers and eight adult use registers that will be clearly marked by 
signage for customers upon entering the dispensing area. 
 
Patient Care Representatives (PCR) will call the next consumer up to the register from the virtual 
queue, check their identification, take their order, and process payments. 
 
The POS software will apply all applicable taxes to the sale if the consumer is 
an Adult Use consumer. PharmaCann will ensure access to a sufficient quantity and variety of 
marijuana products, including marijuana, for patients registered under 935 CMR 501.000, and 
pursuant to 935 CMR 500.140(15). PharmaCann will maintain and provide biannual basis accurate 
sales data collected during the first six months for the purpose of ensuring an adequate supply of 
marijuana under 935 CMR 500.140(15). PharamCann will store both adult use and medical 
cannabis in the vault and will ensure that 35% of inventory is designated for medical patients. 
Once PharmaCann has been dispensing for more than six months, PharmaCann will maintain a 
quantity and variety of marijuana for patients that meets the demand indicated by an analysis of 
sales data collected during the preceding six months. Any necessary physical or virtual separation 
of products can occur either in the vault or through our software. 
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The marijuana products that PharmaCann reserves for patient supply shall, unless unreasonably 
impracticable, reflect the actual types and strains of marijuana products documented during the 
previous six months.  In the event that a substitution must be made, the substitution made by 
PharmaCann shall reflect the type and strain no longer available at PharmaCann’s retail facility 
as closely as possible.  Quarterly, PharmaCann will submit to the Commission an inventory plan 
to reserve a sufficient quantity and variety of marijuana for registered patients.  On each occasion 
that the reserved patient supply is exhausted, and a reasonable substitution cannot be made, 
PharmaCann will submit a report to the Commission.   
 
PharmaCann will perform audits of patient supply available at the establishment on a weekly 
basis and retain those records for a period of six months.  PharmaCann may transfer marijuana 
products reserved for medical-use to adult-use within a reasonable period of time prior to the 
date of expiration provided that the product does not pose a risk to health or safety.  PharmaCann 
will use its best efforts to prioritize patient and caregiver identification verification and physical 
entry into its retail area.  
 
 



 

 

PharmaCannis Massachusetts, Inc. 

Diversity Plan 
 
PharmaCannis Massachusetts, Inc. (“PharmaCann”) is committed to creating a diverse and 
equitable workforce while immersing ourselves in the surrounding communities in which we do 
business. We believe that the implementation of a robust diversity and inclusion plan is an 
important tool to advance this goal and ensure that we are positive ambassadors of the industry in 
Massachusetts. Each of our facilities promotes diversity and inclusivity throughout hiring and 
recruitment to maintain a company culture of anti-discrimination and a place where every single 
person is able to succeed. 
 
Cannabis businesses have an opportunity and an obligation to promote equity and diversity 
within their own organizations, and to assist the wider stakeholder community in fostering the 
development of inclusive policies and programs. To that end, our Diversity Plan includes our 
overall goals of a diverse workforce with a safe and inclusive space for everyone to partake in 
the same opportunities and pool of resources. We continue to view our Diversity Plan as a living 
document and strive to make improvements when and where possible in the goals we have set 
forth and the manner in which we seek to achieve said goals. Additionally, we always seek to 
ensure that the plan we propose is in line with the most current guidance issued by the Cannabis 
Control Commission to ensure that we are contributing to the overall mission and spirit of the 
law. 
 
Our company is committed to ensuring our leadership team is not only engaged with our 
communities but also with the larger cannabis industry in order to learn from others best 
practices for diversity and inclusion initiatives. Shelley Stormo, our District Manager, is the 
Chair of the Cannabis Dispensary Association’s Diversity and Inclusion Committee. We believe 
that this engagement is critical to assisting PharmaCann in both the development and evolution 
of our practices and policies in the area of promoting diversity within the company and the 
industry. 
 
At all times, PharmaCann will adhere to the requirements set forth in 935 CMR 500.105(4), 
which provides the permitted and prohibited advertising, branding, marketing, and sponsorship 
practices of Marijuana Establishments. Any actions taken, or programs instituted, by 
PharmaCann will not violate the Commission’s regulations with respect to limitations on 
ownership or control or other applicable state laws. 
 
The following outlines the goals of our Diversity Plan and the initiatives we utilized in order to 
make progress toward those goals. As with many in the Massachusetts cannabis industry, we 
will face some challenges as a result of the COVID-19 global pandemic. However, we 
continue to make our Diversity Plan a centerpiece of the mission at PharmaCann and look 
forward to continuing to refine our diversity and inclusion work. 
 
Goal 1: Diverse Hiring and Recruitment 
 
Proposed Initiative: PharmaCann has an overall goal of recruiting and hiring a diverse group of 
employees that values and promotes inclusiveness among the workforce. As part of its hiring 
plan, PharmaCann set achievable percentage goals for the hiring of minorities, women, LGBTQ+ 



 

individuals, veterans, and people with disabilities with a goal to increase the number of 
individuals falling into these demographics working in the establishment. The desired placement 
rate will be guided by data from the US Census Bureau and Department of Veterans Affairs on 
the female, minority, veteran and disabled population in the labor areas surrounding our 
Marijuana Establishments. Our hiring efforts at PharmaCann’s Verilife dispensary in Franklin 
will focus on the labor area surrounding Norfolk County (22% Minorities, 52% Females, 6% 
Individuals with Disabilities and 2.5% - 4.4% Veterans based on available data). To achieve this 
goal, PharmaCann will seek to: 

 
● Create gender-neutral job descriptions. 
● Recruit from state and local groups to include local Job Centers and State 

Workforce Websites. Each job posting remains active and searchable for 
up to 120 days, and as frequently as employment opportunities are 
available. 

● Post hiring needs in diverse publications such as a variety of web-based 
recruitment platforms. Each job posting remains active and searchable 
for up to 60 days, and as frequently as employment opportunities are 
available. 

● Participate in one to two local hiring events and job fairs annually in the 
Franklin, MA area and areas surrounding other PharmaCann locations 
either virtually or in person as staffing needs arise and when local events 
are scheduled. 

● Attend at least two community group meetings annually in the Franklin, 
MA area and areas surrounding PharmaCann locations either virtually or 
in person, to introduce PharmaCann and address the existing hiring needs 
to attract a diverse array of individuals, with an emphasis on those 
affiliated with the cannabis industry. 

 
PharmaCann has implemented a robust diversity recruiting initiative to attract minorities, 
women, veterans, people with disabilities and LGBTQ+ individuals to our workforce. To help 
us achieve our hiring goals PharmaCann has entered into a partnership with America’s Job 
Exchange (AJE) that enables us to reach millions of candidates on the America’s Job Exchange 
website, and many more through their network of diversity partners, veteran and minority 
exchanges, community–based organizations, and state employment systems. AJE ensures that 
our job postings reach a broader, more diverse and local audience of job-seekers by cross 
posting our vacancies on their site, diversity site partners, local state/community job banks. Our 
job vacancies are also sent to diverse organizations at the local level that distribute our open 
jobs to local job-seekers within their network. AJE assists us in making good-faith efforts to 
reach a diverse pool of job-seekers and further our stance as a diverse employer. 
 
An additional source we utilized for diversity recruiting is EqualityMagazines.com. 
EqualityMagazines.com and its family of diversity recruitment vehicles have been at the 
forefront of recruitment, compliance and minority community outreach. They have been 
advocates of promoting diversity in America’s workforce, tapping into the vast and talented 
pools of African-American, Hispanic, Veteran, and Female workers. We also brand our 
recruiting organization with Veterans Enterprise, Hispanic Today, Women in Business & 
Industry and The Black Perspective. 

 
These sites provide a number of specific diversity-oriented websites that allow readers of 



 

that demographic to: 
 

● Keep abreast of the latest news affecting their minority status 
● Browse employment opportunities from employers looking to recruit 

them 
● Access national resources dedicated to assisting them 
● An internal search engine filled with the newest careers 
● In-depth news articles 
● Calendar of job fairs and other events 
● List of resource organizations and aid groups 

Metrics: PharmaCann set a hiring goal for a placement rate commensurate with the female, 
minority, veteran and disabled population in the surrounding labor area in Norfolk County. We 
have conducted a population analysis within Norfolk County for our initial hiring phase for our 
Franklin, MA location. Our diversity hiring goals are to strive to meet or exceed the population 
census data for diverse applicants in Norfolk county: 

 
● 22% hiring of Minorities 
● 52% hiring of Females 
● 6% hiring of individuals with disabilities 
● 3% Veterans 

 
Goal 2: Create a safe, accepting and respectful work environment 
 

Proposed Initiative: Cultural Sensitivity Training 
 
As part of PharmaCann’s goal of “creating a safe, accepting and respectful work environment,” 
we require annual cultural sensitivity training for all employees including specific training for 
employees in management positions. Our plan is to collect information from employees through 
annual engagement surveys which elicit feedback on PharmaCann’s work environment. 
PharmaCann will conduct engagement surveys annually and review the results of these surveys 
within a month of administering them. The senior management staff will identify the top 3-5 
areas for improvement and, in collaboration with the PharmaCann employees, develop goals 
(short and long term) on how to address those areas of development. 
 
Metrics: PharmaCann has conducted the initial phase of developing a diverse and inclusive 
environment. All employees have been trained on expectations regarding respect in the 
workplace, and ensure all employees understand that there is a zero tolerance policy on 
discrimination, bullying and sexual harassment. Through new hire orientation, employees are 
trained in the process for reporting to their manager or Human Resources any incidents that are 
not aligned with our respectful workplace culture requirements. On an annual basis, 
PharmaCann will conduct climate surveys regarding respect in the workplace to ensure our 
Company values regarding respect are upheld throughout the organization. All survey responses 
will be reviewed independently by a member of the Human Resources team to evaluate and 
address any areas for improvement. 
 
Goal 3: Ensuring Diverse Participation in Our Supply Chain and Ancillary Service 



 

Providers 

 

Proposed Initiative: PharmaCann is committed to working with supply chain and ancillary 
service providers that are committed to the same goals of promoting equity and diversity in the 
adult-use marijuana industry. To accomplish this goal, PharmaCann has sought to prioritize 
working with businesses in our supply chain and required ancillary services that are owned 
and/or managed by minority groups: women, veterans, LGBTQ+, and people with disabilities. 
 
PharmaCann remains committed to creating and enhancing economic opportunities by providing 
support for small businesses and targeted support for minority and women-owned businesses, and 
as such encourage our suppliers and vendors to utilize Minority, Women & Business Enterprise 
(MWBE) when providing us products and services. PharmaCann has already started reaching out 
to minority and female owned businesses wherever possible, such as Pure Oasis, to establish a 
wholesale relationship once our products are available on a larger scale from our cultivation 
center. Unfortunately, to date, there are not many minority or female owned cannabis companies 
operating. As more come to market, they will be given priority and a relationship will be 
established. PharmaCann will monitor MWBE.com for new opportunities to utilize and support 
female and minority owned businesses and be prepared to provide further update on what 
percentage of ancillary services and supply chain are provided by minorities, women, veterans, 
people with disabilities and/or LGBTQ+ individuals  once we are operational and this industry 
data becomes available. 
 
Metrics: PharmaCann continuously measures how many of its ancillary services and participants 
in its supply chain are owned and/or managed by minorities, women, veterans, people with 
disabilities and/or LGBTQ+ individuals and will calculate the percentage of services and 
members of its supply chain who meet this requirement. PharmaCann is committed to asking 
suppliers and ancillary services if they would be amenable to identifying themselves as a 
business who is owned or managed by one of the targeted groups and give priority to these 
businesses. PharmCann currently has a goal of working with at least 10% of businesses who 
identify as one of the target groups throughout its supply chain and services. PharmaCann will 
assess these percentages annually and will be able to demonstrate to the Commission the success 
of its progress upon the renewal of its license each year. 
 
Conclusion 
 
PharmaCann looks forward to continuing to work toward these goals outlined by our Diversity 
Plan and constantly seeks ways in which we may further refine the way we can make positive 
contributions to the mission of creating a diverse and inclusive cannabis industry in 
Massachusetts. 
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