C Cannabis
Control
ZF Commission

Massachusetts Cannabis Control Commission

Marijuana Product Manufacturer

General Information:
License Number: MP281306

Original Issued Date: 07/30/2018
Issued Date: 10/08/2020

Expiration Date: 10/10/2021

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: New England Treatment Access, LLC.
Phone Number: 508-528-0093

Business Address 1: 5 Forge Parkway
Business City: Franklin Business State: MA
Mailing Address 1: 5 Forge Parkway
Mailing City: Franklin Mailing State: MA

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a
DBE

PRIORITY APPLICANT
Priority Applicant: yes

Priority Applicant Type: RMD Priority

Economic Empowerment Applicant Certification Number:

RMD Priority Certification Number: RPA201822

RMD INFORMATION
Name of RMD: New England Treatment Access, LLC.

Email Address: mconnolly@liveparallel.com

Business Address 2:
Business Zip Code: 02038
Mailing Address 2:

Mailing Zip Code: 02038

Department of Public Health RMD Registration Number: 002 and 006

Operational and Registration Status: Obtained Final Certificate of Registration and is open for business in Massachusetts

To your knowledge, is the existing RMD certificate of registration in good standing?: yes

If no, describe the circumstances below:

PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: 20.08
Role: Owner / Partner Other Role:
First Name: William

Gender: Male

Date generated: 12/03/2020

Last Name: Wrigley Jr

Percentage Of Control: 20.08

Suffix:

User Defined Gender: M
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What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 2

Percentage Of Ownership: 0.99 Percentage Of Control: 0.99

Role: Owner / Partner Other Role:

First Name: James Last Name: Whitcomb IlI Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 3

Percentage Of Ownership: 0.15 Percentage Of Control: 0.15

Role: Owner / Partner Other Role:

First Name: Sarah Last Name: Loya Suffix:
Gender: Female User Defined Gender: F

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 4

Percentage Of Ownership: 0.28 Percentage Of Control: 0.28

Role: Director Other Role:

First Name: James Last Name: Holmes llI Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 5

Percentage Of Ownership: 3.3 Percentage Of Control: 3.3

Role: Owner / Partner Other Role:

First Name: Thomas Last Name: Venables Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 6

Percentage Of Ownership: Percentage Of Control:

Role: Owner / Partner Other Role:

First Name: Jason Last Name: Becker Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 7

Percentage Of Ownership: Percentage Of Control:
Role: Owner / Partner Other Role:
First Name: Michael Last Name: Zinsky Suffix:

Date generated: 12/03/2020
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Gender: Male User Defined Gender: M
What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 8

Percentage Of Ownership: 0.21 Percentage Of Control: 0.21

Role: Owner / Partner Other Role:

First Name: Charles Last Name: May Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 9

Percentage Of Ownership: 0.17 Percentage Of Control: 0.17

Role: Owner / Partner Other Role:
First Name: Farid Last Name: Khan Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: Some Other Race or Ethnicity

Specify Race or Ethnicity: mixed

Person with Direct or Indirect Authority 10

Percentage Of Ownership: 0.31 Percentage Of Control: 0.31

Role: Owner / Partner Other Role:

First Name: Edward Last Name: Brown Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 11

Percentage Of Ownership: 6.31 Percentage Of Control: 6.31

Role: Owner / Partner Other Role:

First Name: Kevin Last Name: Fisher Suffix:
Gender: Male User Defined Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
Entity with Direct or Indirect Authority 1

Percentage of Control: 100 Percentage of Ownership: 100

Entity Legal Name: SH Parent Inc Entity DBA: DBA
City:

Entity Description: The entity is the parent company that owns and acts as the sole Manager of New England Treatment Access, LLC

directly or indirectly (through 100% ownership of CBPB Holdings, Inc., an entity that currently owns interests in New England Treatment

Access, LLC). In addition to the equity of New England Treatment Access, LLC and CBPB Holdings, Inc. the only other assets the entity

owns are Molecular Infusions, LLC and Surterra Holdings, Inc. (and all subsidiaries of Surterra Holdings, Inc.). The entity’s role is to hold

securities in CBPB Holdings, Inc., New England Treatment Access, LLC, Surterra Holdings, Inc., and Molecular Infusions, Inc. and to

manage the businesses of Surterra Holdings, Inc., New England Treatment Access, LLC and Molecular Infusions, LLC. The entity will own
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100% of New England Treatment Access, LLC through both direct ownership and 100% ownership of CBPB Holdings, Inc., an entity that

currently owns interests in New England Treatment Access, LLC.

Foreign Subsidiary Narrative:

Entity Phone: Entity Email: Entity Website:

Entity Address 1: Entity Address 2:

Entity City: Entity State: Entity Zip Code:

Entity Mailing Address 1: Entity Mailing Address 2:
Entity Mailing City: Entity Mailing State: Entity Mailing Zip Code:

Relationship Description: The entity owns 100% of New England Treatment Access, LLC through both direct ownership
and 100% ownership of CBPB Holdings, Inc., an entity that currently owns interests in New England Treatment Access,
LLC. The entity's role is to hold securities in CBPB Holdings, Inc., New England Treatment Access, LLC, Surterra Holdings,
Inc., and Molecular Infusions, LLC and to manage the businesses of Surterra Holdings, Inc., New England Treatment

Access, LLC and Molecular Infusions, LLC.

Entity with Direct or Indirect Authority 2

Percentage of Control: 16.09 Percentage of Ownership: 16.09

Entity Legal Name: Green Health Endeavors LLC Entity DBA: DBA
City:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC through its ownership interest in SH Parent, Inc. The

entity is managed by a trust (Trust #101) whose Trustee and sole beneficiary is the Chairman of SH Parent, Inc.s Board of Directors and

Chief Executive Officer, William Wrigley, Jr.

Foreign Subsidiary Narrative:

Entity Phone: Entity Email: Entity Website:

Entity Address 1: Entity Address 2:

Entity City: Entity State: Entity Zip Code:

Entity Mailing Address 1: Entity Mailing Address 2:

Entity Mailing City: Entity Mailing State: Entity Mailing Zip Code:

Relationship Description: The entity's only business is to own an interest in SH Parent, Inc. The entity's sole role is to hold

securities in SH Parent, Inc. The entity will own 16.09% of New England Treatment Access, LLC (through its ownership

interest in SH Parent, Inc.)

Entity with Direct or Indirect Authority 3

Percentage of Control: 16.09 Percentage of Ownership: 16.09

Entity Legal Name: Trust #1011 Entity DBA: DBA
City:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC through its ownership interest in Green Health

Endeavors, LLC, which owns 16.09% of SH Parent, Inc. The entity's sole role is to act as Manager of Green Health Endeavors, LLC.

Foreign Subsidiary Narrative:

Entity Phone: Entity Email: Entity Website:

Entity Address 1: Entity Address 2:

Entity City: Entity State: Entity Zip Code:

Entity Mailing Address 1: Entity Mailing Address 2:
Entity Mailing City: Entity Mailing State: Entity Mailing Zip Code:

Relationship Description: The Trust ultimately holds a variety of assets in various classes including marketable securities,
real estate, art, and other investments. The entity's sole role is to act as Manager of Green Health Endeavors, LLC, which

owns 16.09% of SH Parent, Inc.
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CLOSE ASSOCIATES AND MEMBERS
No records found

CAPITAL RESOURCES - INDIVIDUALS
No records found

CAPITAL RESOURCES - ENTITIES
Entity Contributing Capital 1

Entity Legal Name: New England Treatment Access, LLC. Entity DBA:

Email: amanda@netacare.org Phone: 617-285-4461

Address 1: 5 Forge Parkway Address 2:

City: Franklin State: MA Zip Code: 02038

Types of Capital: Monetary/ Other Type of Capital: Total Value of Capital Provided: Percentage of Initial Capital:
Equity $1559630.16 100

Capital Attestation: Yes

BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
Owner First Name: Owner Last Name: Owner Suffix:
Entity Legal Name: Surterra Florida, LLC Entity DBA:

Entity Description: Surterra Florida, LLC, a wholly-owned subsidiary of Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH
Parent, Inc.), operates 39 medical-use dispensaries in the state of Florida pursuant to a management agreement with Alpha Foliage, Inc.
("Alpha Foliage"), which is a Medical Marijuana Treatment Center (license number MMTC-2015-0004), licensed by the Florida Department
of Health (“FDOH"). Alpha Foliage’s license allows it to cultivate, produce, distribute, and dispense cannabis for medical use throughout the
state of Florida. Alpha Foliage is owned by Chuck Buster (25%), Margi Buster (25%), the John DeMott Trust (25%), and the Carolyn DeMott
Trust (25%). Each owner has no other relationship, contractual or otherwise, with the SH Parent, Inc. or any of its subsidiaries. Alpha
Foliage and Surterra Florida, LLC entered into a Management Agreement dated June 26, 2015. Under the terms of the Management
Agreement, Surterra Florida operates the day-to-day activities of retail stores under the licenses issued to Alpha Foliage by FDOH, without
further authorization or oversight. The Management Agreement is known to and complies with all regulations of Florida authorities,
including FDOH. The Management Agreement is for a term of 20 years, with automatic 5-year renewals, in perpetuity, at the option of

Surterra Florida. The parties to the Management Agreement share the net profits on an agreed basis.

Entity Phone: 404-771-5914 Entity Email: tkrol@liveparallel.com Entity Website:
Entity Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Address 2:
Entity City: Atlanta Entity State: GA Entity Zip Code: 30308 Entity Country: United
States
Entity Mailing Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Mailing Address 2:
Entity Mailing City: Atlanta Entity Mailing State: GA Entity Mailing Zip Code: Entity Mailing Country:
30308 United States

Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
Owner First Name: Owner Last Name: Owner Suffix:
Entity Legal Name: Surterra Texas, LLC Entity DBA:

Entity Description: Surterra Texas, LLC holds a medical-use license, #0006, in Texas. Surterra Holdings, Inc. (which is a wholly-owned
subsidiary of SH Parent, Inc.), owns 87.5% of Surterra Texas, LLC. The remaining 12.5% of Surterra Texas, LLC is owned by Thomas
Craddick of Austin, Texas. Mr. Craddick has no other relationship, contractual or otherwise, with the SH Parent, Inc. or any of its

subsidiaries.

Entity Phone: 404-771-5914 Entity Email: tkrol@liveparallel.com Entity Website:
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Entity Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip Code: 30308 Entity Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Mailing Address 2:

Entity Mailing City: Atlanta Entity Mailing State: GA Entity Mailing Zip Code: 30308 Entity Mailing Country:

United States

Business Interest in Other State 3

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
Owner First Name: Owner Last Name: Owner Suffix:
Entity Legal Name: DH Aldebaran, Inc. Entity DBA:

Entity Description: Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), owns 100% of the equity of DH
Aldebaran, Inc. which is located in Las Vegas, Nevada, and holds the following licenses for retail sales: 04584977759671021505
(recreational cultivation); 6761869836095912433 (transportation); 85580772744623674122 (recreational processing);
19938993413842066821 (medical processing); and 66181862498961066796 (medical cultivation).

Entity Phone: 404-771-5914 Entity Email: tkrol@liveparallel.com Entity Website:
Entity Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Address 2:
Entity City: Atlanta Entity State: GA Entity Zip Code: 30308 Entity Country: United
States
Entity Mailing Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Mailing Address 2:
Entity Mailing City: Atlanta Entity Mailing State: GA Entity Mailing Zip Code: Entity Mailing Country:
30308 United States

Business Interest in Other State 4

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
Owner First Name: Owner Last Name: Owner Suffix:
Entity Legal Name: DH Flamingo, Inc. Entity DBA:

Entity Description: Surterra Holdings, Inc. (which is a a wholly-owned subsidiary of SH Parent, Inc.), owns 100% of the equity of DH
Flamingo, Inc. which is located in Las Vegas, Nevada, and holds the following licenses for retail sales: 10749329530975088571
(medical dispensary) and 01359449685112111637 (recreational dispensary).

Entity Phone: 404-771-5914 Entity Email: tkrol@liveparallel.com Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip Code: 30308 Entity Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Mailing Address 2:

Entity Mailing City: Atlanta Entity Mailing State: GA Entity Mailing Zip Code: 30308  Entity Mailing Country:

United States

Business Interest in Other State 5

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
Owner First Name: Owner Last Name: Owner Suffix:
Entity Legal Name: Elefante Inc. Entity DBA:

Entity Description: Elefante Inc. was formed in 2017 to conduct distribution, non-storefront retail (home delivery) and manufacturing of
cannabis products in San Francisco, California. Elefante Inc. currently holds the following licenses: CDPH-10002404 (Level 6
Manufacturing, adult use/medicinal), issued by the CA Department of Public Health; C9-18-0000141-APP (non-storefront retail, adult use/
medicinal), issued by CA Bureau of Cannabis Control; C11-0000519-LIC-BCC Provisional (Distribution, adult use/medicinal) issued by CA
Bureau of Cannabis Control; Cert. 1078588-1166357-11-171, Licenses TO125NS (cannabis delivery-only retailer), TO124DF (cannabis

distributor) and TO123MF (cannabis manufacturing facility [non-volatile]), all issued by the City and County of San Francisco, Office of
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Cannabis. Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), through its wholly-owned subsidiary Surterra

California, LLC, owns approximately 10.1% of the equity interest of Elefante, Inc.

Entity Phone: 832-969-8191 Entity Email: jt@elefanteinc.com Entity Website:

Entity Address 1: 472 Tehama St. Entity Address 2:

Entity City: San Francisco Entity State: CA Entity Zip Code: 94103 Entity Country: United States

Entity Mailing Address 1: 472 Tehama St. Entity Mailing Address 2:

Entity Mailing City: San Francisco  Entity Mailing State: CA Entity Mailing Zip Code: Entity Mailing Country:
94103 United States

Business Interest in Other State 6

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana Establishment
Owner First Name: Owner Last Name: Owner Suffix:
Entity Legal Name: Surterra California, LLC Entity DBA:

Entity Description: Surterra California, LLC, a wholly owned subsidiary of Surterra Holdings, Inc. (which is a wholly-owned subsidiary

of SH Parent, Inc.), owns approximately 10.1% of the equity interest of Elefante, Inc.

Entity Phone: 404-771-5914 Entity Email: Entity Website:

tkrol@liveparallel.com

Entity Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip Code: 30308 Entity Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr. Bvld. NW, Suite 900 Entity Mailing Address 2:

Entity Mailing City: Atlanta Entity Mailing State: GA Entity Mailing Zip Code: 30308 Entity Mailing Country:

United States

DISCLOSURE OF INDIVIDUAL INTERESTS

Individual 1

First Name: Thomas Last Name: Venables Suffix:

Marijuana Establishment Name: Trulieve Cannabis Corp. Business Type: Other

Marijuana Establishment City: Tallahassee Marijuana Establishment State: FL

Individual 2

First Name: Individual Owners of New England Treatment Last Name: Individual Owners of New England Treatment Suffix:
Access, LLC Access, LLC

Marijuana Establishment Name: New England Treatment Access, LLC Business Type: Other

Marijuana Establishment City: Franklin, Northampton, Brookline Marijuana Establishment State: MA

MARIJUANA ESTABLISHMENT PROPERTY DETAILS
Establishment Address 1: 5 Forge Parkway

Establishment Address 2:
Establishment City: Franklin Establishment Zip Code: 02038
Approximate square footage of the Establishment: 77000 How many abutters does this property have?: 17

Have all property abutters have been notified of the intent to open a Marijuana Establishment at this address?: Yes

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload
Date
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Plan to Remain Compliant with NETA Local Compliance Plans.pdf pdf 5ad929d2d16c987e98c1b677 04/19/2018

Local Zoning

Certification of Host Community NETA Franklin Certification of Host pdf 5ad938ee39740e0d95e834bf 04/19/2018
Agreement Community Agreement.pdf

Community Outreach Meeting NETA Community Outreach Meeting pdf 5ad938f72654f0360aecf296 04/19/2018
Documentation Documentation - Franklin.pdf

Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is

zero, please enter zero and provide documentation explaining this number.: $600000

PLAN FOR POSITIVE IMPACT
Plan to Positively Impact Areas of Disproportionate Impact:

Document Category Document Name Type ID Upload Date

Plan for Positive Impact NETA Communities of Disproportionate Impact.pdf pdf 5ad92aa547a84a7e843c38b0 04/19/2018

ADDITIONAL INFORMATION NOTIFICATION

Notification: | Understand

INDIVIDUAL BACKGROUND INFORMATION
Individual Background Information 1

Role: Other Role:
First Name: William Last Name: Wrigley Jr  Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 2

Role: Other Role:
First Name: James Last Name: Whitcomb Il Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 3

Role: Other Role:

First Name: Sarah Last Name: Loya Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 4

Role: Other Role:

First Name: James Last Name: Holmes Il Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 5

Role: Other Role:

First Name: Thomas Last Name: Venables Suffix:
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RMD Association: RMD Owner

Background Question: yes

Individual Background Information 6

Role: Other Role:

First Name: Jason Last Name: Becker Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 7

Role: Other Role:

First Name: Michael Last Name: Zinsky Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 8

Role: Other Role:

First Name: Charles Last Name: May Suffix:
RMD Association: RMD Owner

Background Question: yes

Individual Background Information 9

Role: Other Role:

First Name: Farid Last Name: Khan Suffix:
RMD Association: RMD Owner

Background Question: no

Individual Background Information 10

Role: Other Role:

First Name: Edward Last Name: Brown Suffix:
RMD Association: RMD Owner

Background Question: no

Individual Background Information 11

Role: Other Role:

First Name: Kevin Last Name: Fisher Suffix:

RMD Association: RMD Owner

Background Question: yes

ENTITY BACKGROUND CHECK INFORMATION

Entity Background Check Information 1

Role: Parent Company

Entity Legal Name: SH Parent Inc

Entity Description: The entity is the parent company that owns and acts as the sole Manager of New England Treatment
Access, LLC directly or indirectly (through 100% ownership of CBPB Holdings, Inc., an entity that currently owns
interests in New England Treatment Access, LLC). In addition to the equity of New England Treatment Access, LLC and
CBPB Holdings, Inc. the only other assets the entity owns are Molecular Infusions, LLC and Surterra Holdings, Inc. (and

all subsidiaries of Surterra Holdings, Inc.). The entity’s role is to hold securities in CBPB Holdings, Inc., New England
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Treatment Access, LLC, Surterra Holdings, Inc., and Molecular Infusions, Inc. and to manage the businesses of Surterra
Holdings, Inc., New England Treatment Access, LLC and Molecular Infusions, LLC. The entity will own 100% of New
England Treatment Access, LLC through both direct ownership and 100% ownership of CBPB Holdings, Inc., an entity

that currently owns interests in New England Treatment Access, LLC.
Phone: 404-984-9827 Email: llinder@liveparallel.com

Primary Business Address 1: 55 Ivan Allen Blvd NW 9th Floor Primary
Business
Address 2:

Primary Business City: Atlanta Primary Business State: GA Principal
Business
Zip Code:
30308

Additional Information: Please see the document labeled "SH Parent Inc. Background Information (dated 09-02-2020)," attached on the

following page of this application.

Entity Background Check Information 2
Role: Parent Company Other Role:

Entity Legal Name: Green Health Endeavors LLC Entity DBA:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC through its ownership interest
in SH Parent, Inc. The entity is managed by a trust (Trust #101) whose Trustee and sole beneficiary is the

Chairman of SH Parent, Inc.'s Board of Directors and Chief Executive Officer, William Wrigley, Jr.

Phone: 312-832-6100 Email: mzinsky@wmiteam.com

Primary Business Address 1: 10435 Riverside Drive Suite 105 Primary Business
Address 2:

Primary Business City: Palm Beach Gardens Primary Business State: FL Principal
Business Zip
Code: 33410

Additional Information:

Entity Background Check Information 3

Role: Partner Other Role:

Entity Legal Name: Trust #1011 Entity DBA:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC through its ownership

interest in Green Health Endeavors, LLC, which owns 16.09% of SH Parent, Inc. The entity's sole role is to act

as Manager of Green Health Endeavors, LLC.

Phone: 312-832-6100 Email: ip@wmiteam.com

Primary Business Address 1: 101 N Clematis Street Suite 200 Primary Business Address

2:
Primary Business City: West Palm Beach Primary Business State: FL Principal Business

Zip Code: 33401

Additional Information:

MASSACHUSETTS BUSINESS REGISTRATION
Required Business Documentation:

Document Category Document Name Type ID Upload

Date
Secretary of Commonwealth - NETA Certificate of Good Standing from the pdf 5ad808502654f0360aecfOch 04/18/2018
Certificate of Good Standing Secretary of the Commonwealth of

Date generated: 12/03/2020 Page: 10 of 25



Massachusetts.pdf

Department of Revenue - NETA Certificate of Good Standing from the pdf 5ad808671a56be7ea2dd0457 04/18/2018

Certificate of Good standing Massachusetts Department of Revenue.pdf

Articles of Organization NETA Articles of Organization.pdf pdf 5ad8087cc357ae0da9a3deb6 04/18/2018

Bylaws NETA Bylaws.pdf pdf 5ad8088f41df29361e4752f0 04/18/2018

Certificates of Good Standing:

Document Category Document Name Type ID Upload
Date

Secretary of Commonwealth - Certificate Sec. State_Good Standing pdf 5f4fad51bc3a3b1be23dcOba 09/02/2020

of Good Standing Letter_0820.pdf

Department of Revenue - Certificate of DOR_Good Standing Letter_0820.pdf pdf 5f4fad747b6e5024685412f2 09/02/2020

Good standing

Department of Unemployment Assistance Unemployment Assitance_Good pdf 5f4fad865837b61c2f646ce0 09/02/2020

- Certificate of Good standing Standing Letter_0820.pdf

Secretary of Commonwealth - Certificate SH Parent Inc. Background pdf 5f514f855837b61c2f6472f0 09/03/2020

of Good Standing Information (dated 09-02-2020).pdf

Massachusetts Business Identification Number: 001318218

Doing-Business-As Name: NETA

DBA Registration City: Northampton

BUSINESS PLAN

Business Plan Documentation:

Document Category Document Name Type ID Upload Date

Proposed Timeline NETA Timeline for Adult Use Sales.pdf pdf 5ad808bcfe11f335e6a96b23 04/18/2018

Plan for Liability Insurance 19-20 GL MA - Recreational - NETA - James River.pdf pdf 5f51464a729ffa1c15883e2d 09/03/2020

Business Plan Business Plan_2020 Renewal.pdf pdf 5f5150eefa5f4a1c24d9b6e4 09/03/2020

OPERATING POLICIES AND PROCEDURES

Policies and Procedures Documentation:

Document Category Document Name Type ID Upload
Date

Types of products Manufactured. Types of Products Manufactured_2020 pdf 5f4eac26b18f5e08358c8ed6 09/01/2020

Renewal.pdf

Method used to produce products Methods of Production_2020 Renewal.pdf pdf 5f4ead68b18f5e08358c8ee4 09/01/2020

Sample of unique identifying marks Unique Identifying Marks_2020 pdf 5f4ead8d7116b407de655dc4 09/01/2020

used for branding Renewal.pdf

Separating recreational from Separating Recreational from Medical pdf 5f4ead9d4fa1b607d3b62944 09/01/2020

medical operations, if applicable Operations_2020 Renewal.pdf

Restricting Access to age 21 and Restricting Access to Age 21 and pdf 5f4eadb49438190840926996 09/01/2020

older Older_2020 Renewal.pdf

Security plan Security Plan - Cultivation and pdf 5f4eadd4f6d8f5082e44929a 09/01/2020

Production_2020 Renewal.pdf
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Prevention of diversion
Storage of marijuana

Transportation of marijuana

Inventory procedures

Quality control and testing

Dispensing procedures

Personnel policies including

background checks
Record Keeping procedures

Maintaining of financial records

Diversity plan

Qualifications and training

Energy Compliance Plan
Safety Plan for Manufacturing

Plan to Obtain Marijuana

ATTESTATIONS

Prevention of Diversion_2020 Renewal.pdf

Storage of Marijuana_2020 Renewal.pdf

Transportation of Marijuana_2020

Renewal.pdf

Inventory Procedures_2020 Renewal.pdf

Quality Control and Testing_2020
Renewal.pdf

Dispensing Procedures_2020 Renewal.pdf

Personnel Policy_2020 Renewal.pdf

Record Keeping Procedures_2020.pdf

Maintaining of Financial Records_2020
Renewal.pdf

Diversity Plan_2020 Renewal.pdf

Qualifications and Training_2020
Renewal.pdf

Energy Compliance_2020 Renewal.pdf
Safety Plan_2020 Renewal.pdf

Plan to Obtain Marijuana_2020
Renewal.pdf

pdf
pdf

pdf

pdf

pdf

pdf

pdf

pdf

pdf

pdf

pdf

pdf
pdf

pdf

5f4eade7233f7b0865383f18

5f4eadf5943819084092699a

5f4eae063595ff084fed6eca

5f4eae5a971¢7¢07c0437732

5f4eae65daa09e087b8a09e0

5f4eae759fd04f085a9793f5

5f4eae843595ff084fed6cd0

5f4eae92233f7b0865383f22

5f4eaea65330a107b966e9b7

5f4eaeb04fa1b607d3b6294c

5f4eaebd971c7c07¢c0437737

5f4eaeca3595ff084fed6cd4

5f4eaed5233f7b0865383f26

5f4eaee05330a107b966e9bb

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

09/01/2020

| certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1)

have been omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control

Commission.:

| understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct

or indirect authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close

associates and members of the applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the

Marijuana Establishment including capital that is in the form of land or buildings.:

| certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would

be required to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.:

Notification: | Understand

| certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR

500.104(1), and none of those changes have occurred in this application.: | Agree

| certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since

the issuance of the establishment's final license that would raise suitability issues in accordance with 935 CMR 500.801.: | Agree

| certify that all information contained within this renewal application is complete and true.: | Agree

ADDITIONAL INFORMATION NOTIFICATION

Notification: | Understand

COMPLIANCE WITH POSITIVE IMPACT PLAN

Progress or Success Goal 1

Description of Progress or Success: NETA's first stated goal of its Positive Impact plan is to provide access to employment opportunities in the

cannabis industry for residents in areas of disproportionate impact as defined by the Commission. To make progress toward this goal, NETA has

Date generated: 12/03/2020
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focused on targeted recruiting efforts and job fair and event participation, including the 2019 Roxbury Community College & Fenway CDC Career
Fairs. To date, NETA has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an increase of 2% over last
year. NETA continues to track this information for its employee pool and will set annual goals to increase representation from these

disproportionately impacted areas, and will continue to target recruitment efforts accordingly.

Progress or Success Goal 2
Description of Progress or Success: NETA's second stated goal of its Positive Impact plan is to provide mentoring, professional development,
and experience in the cannabis industry to individuals disproportionately affected by the drug war and to those residing in areas of

disproportionate impact.

NETA's progress toward this goal included the launch of an internship program in partnership with Roxbury Community College (“RCC") in 2018
whereby students matriculating in a business program at RCC applied for and received compensated, for-credit internships in NETA's cultivation,
product manufacturing and retail locations. In 2019, NETA became a founding member of the MASS CultivatED (“CultivatED") program in
partnership with RCC, and shifted its resources and focus exclusively to CultivatED.

As a founding member, NETA provided an initial donation of $25,000 and has committed to providing guidance, oversight, ongoing financial

support, human resources and training materials to build a first in the nation jail-to-jobs program for the cannabis industry.

Driven by a public-private partnership between the Massachusetts Association of Community Colleges, Roxbury Community College, Greater
Boston Legal Services, the Urban League of Eastern Massachusetts, the Lawyers for Civil Rights Boston, the Commonwealth Dispensary
Association, and the state’s leading cannabis industry members, the CultivatED Program will select fellows who reflect those individuals most

directly impacted by the nation’s failed War on Drugs from disproportionately impacted neighborhoods and communities locally.

Fellows will receive full-scholarship awards, gaining them access to individualized pro bono legal services, a higher education certificate
program, workforce training, fully paid and benefited cooperative learning and externship rotations in the cannabis industry for educational

credit hours, and job placement upon completion of the program.

Creating a new nonprofit entity, this collaboration’s mission will be to competitively select fellows who reflect those individuals the state seeks to
empower: diverse individuals from areas of disproportionate impact with positive CORIs who are seeking employment or meaningful, new

employment opportunities.

NETA has actively participated in all CultivatED efforts to date by collaborating on the design of the program’s application as well as providing
public relations and promotional marketing support to publicize the launch of the program and opening of the application process. After a delay
due to COVID-19, CultivatED resumed the selection process in June 2020. NETA serves on CultivatED’s selection committee and participated in
interviews with prospective fellows. NETA's President, Senior Manager of Talent Acquisition, and Training Manager took part in six interviews

with individual prospective fellows over a two week period between July 6 and July 17, 2020.

In mid-October 2020, NETA will employ a fellow for a paid, benefitted, full time externship in its cultivation and retail departments upon the
successful completion of the RCC CultivatED educational curriculum. For fall 2020, NETA has matched with Isabella Ramirez, a CultivatED

applicant from Chelsea, an area defined as disproportionately impacted by the Commission’s guidelines.

Ms. Ramirez will complete an 8 week fellowship (4 in retail and 4 in cultivation at NETA's facilities) during which she will be paid a living wage of
$18/hour by NETA, with transportation and childcare costs reimbursed by CultivatED. During this time, she will receive in-house mentorship,
become fluent in cannabis vocabulary and develop skill sets crucial to success in the regulated cannabis industry. She will be paired with two
entry-level NETA associates who will assist with answering questions and shadowing for day-to-day operations. She will also have two executive

level mentors who will meet with her on a monthly basis to answer questions and provide insight into organization and career paths for fellows.

Ongoing program membership requires a commitment of $10,000 annually to the CultivatED program, as well as program participation,
including but not limited to, paid externship hours and benefits for the selected program fellows, as well as other requirements as determined by
the Board of Overseers.

NETA will continue to actively engage with the CultivatED program for the remainder of 2020 and beyond by providing hands-on education and
experience for fellows, resources and information to continually improve the program, as well as ongoing financial support to promote

CultivatED’s future goals:
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Following proof of concept, grow to become a fully accredited associates degree with statewide impact across the Commonwealth’s community
college campuses.

Create a sustainable pipeline of employees at all levels, advancing the state’s diversity hiring targets.

Create a meaningful industry partnership to empower those in the Commonwealth who have been disproportionately harmed by the War on

Drugs.

Progress or Success Goal 3

Description of Progress or Success: NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for

individuals and groups who fall under the Commission's social equity mandate.

On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) to hold the first-ever in-dispensary skills
training for social equity program participants at NETA Brookline. The goal of the training tour was to equip trainees with the understanding of
the roles of retail agents, security, inventory, supporting staff and leadership, and how all disciplines must come together to operate compliantly

in Massachusetts.

C3RN disbanded in 2020 due to COVID-19, and cancelled their contract as a social equity vendor in June. NETA temporarily discontinued tours
of its facilities in March 2020 in response to the COVID-19 pandemic due to the need to maintain strict social distancing and sanitizing protocols

and will resume on-site education and outreach when Massachusetts progresses into Phase 4 of Governor Baker's reopening plan.

In an effort to expand access to information and knowledge to those disproportionately impacted by the drug war, Parallel’s Senior Director of
Corporate Social Responsibility (formerly NETA's Director of Diversity Programs, now leading Corporate Social Responsibility at NETA's parent
company Parallel), Kim Napoli, also participates regularly in forums, panels and events that aim to provide guidance, expertise and nuanced
information about the cannabis industry and licensing process with a focus on social equity, diversity and inclusion. These events provide useful
and practical opportunities for individuals and groups to bolster their chances of success in the cannabis industry. Pre-COVID, our Senior
Director of Corporate Social Responsibility participated in equity-centric events including but not limited to:

NETA sponsorship of the State House News Service’s Marijuana Policy Forum featuring Ms. Napoli as a panelist (June, 2019)

Ms. Napoli served as a panelist on behalf of NETA at the Social Law Library's event "Seeing Green: Massachusetts’ Experience With Regulated
Marijuana, Two Years In". The event was moderated by Cannabis Control Commissioner Britte McBride. Ms. Napoli provided an educational
presentation on social equity programs and requirements for operators in Massachusetts. (October 2019)

Minority Cannabis Business Association Policy Summit — (July 1 -8, 2020) The Policy Summit provides critical input for the drafting of MCBA's
model legislation, setting the standard for social equity in the cannabis industry. This year’s Policy Summit was focused on revisiting and
improving MCBA's groundbreaking Model State Legalization Bill (initially released in 2017) by bringing together a small, handpicked group of
experts and stakeholders to brainstorm updated policy recommendations. This past July, Parallel’s Sr. Dir. Corporate Social Responsibility, Kim
Napoli, and VP Deputy General Counsel, Lauren Linder, participated as subject matter experts on topics like Employment Practices, Interstate
Commerce, and more. Kim and Lauren provided insight and assisted in developing policy language to draft a powerful bill in furtherance of
social equity in the cannabis industry.

In her capacity as Chair of the Market Participation Subcommittee of the Cannabis Advisory Board, Ms. Napoli advocated for the expansion of
Adult Use delivery regulations to include wholesale purchasing and warehousing as well as the extension of the exclusivity period for Social
Equity and Economic Empowerment Applicants from 24 to 36 months

NETA provided the business case for expansion to wholesale purchasing and warehousing that served as the foundation for Ms. Napoli’s

advocacy.

Of note: While this report focuses on the submitted 2019 plan, NETA is submitting an updated 2020 plan that includes specific, measurable

goals. A copy of this plan is included here.

COMPLIANCE WITH DIVERSITY PLAN
Diversity Progress or Success 1

Description of Progress or Success: NETA's first stated goal of its Diversity Plan is to continue to increase the representation of women and
minorities at NETA. Progress toward this goal is accomplished through targeted recruiting efforts, leadership development training, and
prioritizing internal promotions within the organization. NETA strives to bring in diverse applicants through its recruitment process, and with a

focus on professional development internally, many of these hired candidates are provided opportunities to advance within the organization.

NETA tracks the diversity demographics of its workforce through its EEO-1 annual filing. NETA's reporting (attached) has demonstrated steady
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and significant year over year improvements in the diversity of its workforce through 2019 as a result of its targeted recruitment efforts.
Unfortunately, as a result of COVID-19, NETA went through a reduction of its workforce and has lost some ground towards this progress in 2020.
As NETA and the world rebound from the economic challenges caused by COVID-19, we will use hiring opportunities to refocus on and further

emphasize progress towards a more diverse workforce.

With the exception of white employees, NETA is more diverse (23.8%) than the pending and approved agent registrations on file at the CCC
(15.8%) as of their 8/6/2020 meeting (which is the most recent data set available).

NETA employs nearly twice as many black employees than the pending and approved agent registration count at the CCC (As of 8/6/2020).
NETA has seen a decrease in representation among black employees by just over 1%.

NETA has increased male representation by just over 3%.

NETA employs more males (percentage wise) than the pending and approved agent registration count at the CCC (As of 8/6/2020).

Prior to COVID-19, NETA's diversity strategy was driving increases in the total number of diverse employees from 2017 - 2019, and significant
reductions in the overall representation by percentage of male employees. In 2020, NETA has not increased representation of women and
minorities overall due to the reduction in force (RIF) undertaken in response to a revenue reduction of 90% during the 2+ month closure of Adult
Use sales during COVID-19. An employee’s length of tenure was one of many factors considered by NETA in determining how to reduce its
workforce, and had the unfortunate impact of reversing some of the progress recently made through targeted recruiting efforts to bolster

diversity.

The diversity gains shown by NETA pre-COVID demonstrate that the prior strategy was effective. NETA intends to continue its focus on diversity
in the hiring process at all levels, and to execute on its goals of increasing the representation of women and minorities when economic

conditions allow hiring to resume.

Diversity Progress or Success 2

Description of Progress or Success: NETA's second stated goal of its Diversity Plan is to better understand the available pool of diverse talent
for NETA open positions and internal advancement opportunities. To this end, NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart,
P.C. to perform an Availability Analysis, which was completed after 2019’s progress report. The Availability Analysis has allowed NETA to better
understand the availability of qualified diverse candidates and where NETA can target its recruitment efforts to continue its goals of maintaining

a diverse and vibrant workforce.

As such, NETA is submitting an updated plan with 2020 goals based on this analysis, including:

Increase the representation of female employees at NETA in the laborers and helpers job group by at least 1%
Increase the representation of minority employees at NETA in the laborer and helpers job group by at least 1%

Create an inclusive culture that includes ensuring access to NETA for people and employees with disabilities

NETA has not increased the representation of female or minority employees in the helpers and laborers job group to date in 2020. At the time of
the analysis in 2019, NETA's workforce was composed of approximately 700 individuals. Targets were set based on an assumption of continued
growth of the company and requisite increases in hiring to support that growth. Today, NETA's workforce has been significantly reduced due to

COVID-19 and stands at approximately 575 employees, representing a reduction of ~18%. As mentioned in the reporting of Goal 1 above, length
of tenure was a factor in NETA's RIF, which had an impact of reversing some of the progress recently made through targeting recruiting efforts to

bolster diversity.

NETA has made progress towards point 3 by engaging Perkins Access for a comprehensive accessibility audit of NETA's Reserve Ahead
platform, which includes product information, online ordering functionality, and the checkout process and will ensure access to NETA for people
and employees with disabilities. The project will ensure compliance with Web Content Accessibility Guidelines (WCAG), the standard in web

accessibility.

The Perkins Accessibility Audit is conducted using the following inspection methods:

A visual review of the graphical user interface to identify potential barriers for low vision, visually impaired users, and users with various
cognitive disabilities.

Keyboard testing to identify potential barriers for users who cannot use a mouse, such as users who are blind or have motor impairments.
Automated accessibility testing and manual verification to capture issues that are detectable through code scanning tools.

Assistive technology testing using a common desktop-based screen reader and browser combination (e.g. JAWS/Chrome).
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Code inspection to determine the root cause of accessibility issues in order to identify customized solutions based on implementation of HTML,
CSS, and JavaScript.
Interaction with various functions and dynamic content, such as interaction with forms, controls, dialog boxes, and other web page components.

Confirmations for input, error messages, and other feedback from user interaction is also included.

Upon completion of the audit, NETA will undertake Perkins’ recommendations for remediation and retesting and post a commitment statement
on its website to let customers and employees know about its work with Perkins and commitment to accessibility for all. The project is slated to

kick off in September 2020 and will be completed by the end of 2020 barring any unforeseen circumstances or delays.

Diversity Progress or Success 3

Description of Progress or Success: NETA's third stated goal of its Diversity Plan is to create a work environment that leverages diversity and
inclusion in the achievement of business results. Toward this goal, NETA has engaged in robust workplace training initiatives to educate
employees and provide them with actionable tools to actively combat unconscious bias and harassment, as well as contributing to an equitable

workplace where all are respected and valued.

Diversity Training

NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to design and deliver diversity training to NETA's supervisors and
management teams. This training includes topics such as Unconscious Bias, Generational Differences, Cultural Communication, Inclusion,
Micro-messaging/Microinequities, Bridging Communication Barriers and Harassment. Diversity trainings at NETA are not only helping our
employees to understand the importance of diversity, but also to educate employees on what diversity and inclusive thinking means in their day-
to-day interactions with co-workers, patients, customers and others. NETA's HR and training teams will continue to deliver diversity training on

an ongoing basis to foster a diverse and inclusive work environment that supports NETA's overall success as an organization.

Diversity Awareness Training was administered to all hiring managers, Directors, Managers, Supervisors/Retail Team Leads, and Coordinators

on the following dates and NETA locations in 2019. The training will be administered again in the fall of 2020 in a new remote format.

Franklin
10/24
11/08
11/20

Brookline
11/05
11/18
11/19

Northampton
10/28
10/29

Internal Hiring/Unconscious Bias
As a complement to NETA's Diversity Awareness Training, a specific Internal Hiring/Unconscious Bias training provided information and
instruction on legal, fair, and ethical hiring practices with a focus on eliminating unconscious bias during the hiring process. The training was

administered to all Hiring Managers, Directors, Managers, Supervisors/Retail Team Leads and coordinators on the following dates in 2019:

12/02
12/05
12/04
12/04 - second session
12/11

LGBTQ+ Inclusive Space
In February 2020, NETA held a pilot training “Tools for LGBTQ+ Inclusive Space” administered by Planned Parenthood League of Massachusetts,
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which educated managers, supervisors/team leads and HR Business Partners on the differences between Gender Identity, Gender Expression,
Sexual Orientation, and Sex Assigned at Birth, as well as interpersonal tools for communicating and interacting respectfully with LGBTQ+
colleagues, customers, and patients. Employee feedback was overwhelmingly positive, leading NETA to roll out the training to a broader

audience on the following schedule in 2020:

2/18
9/2 - 9/3 (invoice pending)
10/7 -10/8 (invoice pending)

Interrupting Racism Pilot

In response to recent social movements to address racial injustice nationwide, NETA has taken a proactive approach to providing tools and
resources to all levels of staff by piloting an additional training titled “Interrupting Racism: Policies, Practices, and Everyday Acts of Solidarity for
Businesses and Nonprofits”, and administered by Human in Common. The 2-day pilot trainings are being attended by three NETA Training
employees to evaluate the effectiveness of remote delivery and course content. Pilot trainings have begun and will continue on the following
schedule in 2020:

8/5-8/6
9/15-9/16
9/30 - 10/1 (invoice pending)

To promote and support diversity and inclusivity in its operations, NETA ensures that its communications materials, including website
(www.netacare.org), handbooks, and other materials are culturally sensitive and highlight and promote diversity within NETA's workforce, as well

as it's patient and customer base and the communities NETA serves.

Externally, NETA supports the inclusion and development of skills for differently abled adults through a partnership with the MUSE Foundation, a
local Brookline 501c3. MUSE stands for Music, Unity, and Social Expansion and focuses on creating community-based support systems and
relationships through music. Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship students and have
a bigger impact in the community. NETA will provide a donation of $5,000 to MUSE's scholarship fund by the end of 2020.

Of Note: While this report focuses on the submitted 2019 Diversity plan, NETA has submitted an updated 2020 plan that includes specific,

measurable goals. A copy of this plan has been uploaded to the operating policies and procedures section of this application.

While the initiatives reported in this document are those of NETA's plans, NETA's parent company Parallel has many equity and diversity

initiatives for the broader organization in the pipeline. One such initiative is the recent establishment of Employee Resource Groups.

Employee Resource Groups (ERGs) are voluntary, employee-led groups that foster progress for a diverse, inclusive workplace aligned with
Parallel’s vision, mission and values. Ultimately, ERGs exist not only to benefit their own group members; but also to strategically enhance and
strengthen Parallel’s culture as a whole. The catalyst behind the establishment of ERGs is a common interest and desire to create a positive
workplace culture where associates of diverse backgrounds, lifestyles, and experiences are respected, treated fairly and given the opportunity to

succeed at Parallel. In doing so, Parallel hopes to:

Build and support community among those who share similar backgrounds, experiences or interests Drive specific initiatives that support and
build company culture and diversity outcomes
Raise awareness of issues facing people of a specific demographic

Retain, engage and empower our associates Positively amplify the Parallel brand

While ERGs focus on initiatives for a specific demographic, ERGs are inclusive and open to all employees of various demographics and
backgrounds. We will lead with the Black Empowerment Network and the Pride LGBTQ+ group. These programs have an anticipated launch date

of September 3rd at which time specifics on how to join and events will also be shared with Parallel employees, including NETA staff.

PRODUCT MANUFACTURER SPECIFIC REQUIREMENTS
Item 1
Label Picture:
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Document Category Document Name Type ID Upload Date

Cubes Back.pdf pdf 5f4fdec57b6e€50246854f462 09/02/2020

Dose Cubes_hinge Inside label 120319.pdf pdf 5f4fdec5729ffa1c158839ba 09/02/2020

Name of Item: Cubes 5mg (100ct - 500mg) Item Type: Edible MIP

Item Description: Small fruit-flavored chewable gummies. Cubes are offered in indica, hybrid, sativa and 1:1 varieties and are available in 500mg

packages containing 100 servings of 5mg each. This is a medical-only product.

Item 2

Document Category Document Name Type ID Upload Date
D-LINE Bar - back.pdf pdf 5f4fdf2a91bd17247e204d0c 09/02/2020
D-Line THC Dark Chocolate Bar front.pdf pdf 5f4fdf2bbc3a3b1be23dc226 09/02/2020

Name of Item: D-Line Bar (50 + 100mg) Item Type: Edible MIP

Item Description: Belgian dark chocolate bar produced using distillate-based oil concentrate instead of wax as the infusion concentrate. 100mg
DLine Bars are available in THC variety and are sold in 100mg quantities containing 20 servings of 5mg each. 50mg DLine Bars are available in

THC variety and are sold in 50mg quantities containing 10 servings of 5mg each.

ltem 3

Document Category Document Name Type ID Upload Date
D-LINE Mint Bar - back.pdf pdf 5f4fdf9e0f99bf248957810c 09/02/2020
D-Line THC Dark Chocolate Mint Bar 100mg front.pdf pdf 5f4fdf9f4db2031be97091b0 09/02/2020

Name of Item: D-Line Mint Bar (100mg) Item Type: Edible MIP

Item Description: Belgian dark chocolate bar with mint flavoring produced using distillate-based oil concentrate instead of wax as the infusion

concentrate. 100mg DLine Bars are available in THC variety and are sold in 100mg quantities containing 20 servings of 5mg each.

Iltem 4

Document Category Document Name Type ID Upload Date
Gems inside.pdf pdf 5f4fe004ab637e1bff60b231 09/02/2020
Gems Pack 20-ct back.pdf pdf 5f4fe004781380244ebf8e95 09/02/2020

Name of Item: DLine Gems (20ct - 100mg) Item Type: Edible MIP

Item Description: Fruit-flavored, hard candy that dissolves orally. Gems are sold in THC, CBD and 1:1 varieties. THC Gems are sold in 100mg

packages containing 20 servings of 5mg each.

Iltem 5

Document Category Document Name Type ID Upload Date
Gems inside.pdf pdf 5f4fe0350f99bf2489578110 09/02/2020
Gems Pack 5-ct label.pdf pdf 5f4fe0364db2031be97091b6 09/02/2020

Name of Item: DLine Gems (5ct - 25mg) Item Type: Edible MIP

Item Description: Fruit-flavored, hard candy that dissolves orally. Gems are sold in THC variety. THC Gems are sold in 25mg packages containing

5 servings of 5mg each.

Item 6
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Document Category Document Name Type ID Upload Date

Lumens label.pdf pdf 5f4fe091781380244ebf8e9a 09/02/2020

D-Line Lumens inside.pdf pdf 5f4fe092853a241c0ed8c67 09/02/2020

Name of Item: DLine Lumens Item Type: Edible MIP

Item Description: Chewable fruit-flavored gummy. Lumens are sold in a THC variety and are available in a 100mg package containing 20

servings of 5mg each.

ltem 7

Document Category Document Name Type ID Upload Date
Nuggets Pack 20-ct label.pdf pdf 5f4fe0ed781380244ebf8ea2 09/02/2020
Nuggets_hinge Inside label.pdf pdf 5f4fe0ee853a241c0ed8c6fb 09/02/2020

Name of Item: DLine Nugget (20ct - 100mg) Item Type: Edible MIP

Item Description: Nuggets contain bite-size chewable chocolate caramels. They are offered in a THC formulation. The nuggets are available in a

100mg package containing 20 servings of 5mg each.

Item 8

Document Category Document Name Type ID Upload Date
Dose Dark Chocolate Bar 100mginside.pdf pdf 5f4fe1a97b6e50246854f47b 09/02/2020
Dose Bar - front.pdf pdf 5f5138d45837b61c2f647234 09/03/2020

Name of Item: Dose Bar (100mg) Item Type: Edible MIP

Item Description: Belgian dark chocolate bar produced using a combination of wax and a food grade, coconut-derived, medium-chain
triglyceride (MCT) oil. Dose bars are available in indica, hybrid, sativa, CBD, and 1:1 (CBD:THC) varieties and are sold in 100 mg quantities which

contain 20 servings of 5mg each.

ltem 9

Document Category Document Name Type ID Upload Date
Dose Lozenge 1-ct inside.pdf pdf 5f4fe1f6bead71246fcd0ab6é 09/02/2020
Dose lozenge back.JPG jpeg 5f4fe2345837b61c2f646e54 09/02/2020

Name of Item: Dose Lozenge (50mg) Item Type: Edible MIP

Item Description: Fruit-flavored, hard candy that dissolves orally. Lozenges are sold in indica, hybrid, sativa, CBD and 1:1 varieties. They are

available in 50mg quantities. This is a medical-only product.

Iltem 10

Document Category Document Name Type ID Upload Date
Dose Nugget 1-ct inside.pdf pdf 5f4fe2804db2031be97091cd 09/02/2020
Nugget label.JPG ipeg 5f4fe299bead71246fcd0aba 09/02/2020

Name of Item: Dose Nugget (50mg + 100mg) Item Type: Edible MIP

Item Description: Chewable chocolate caramels. Nuggets are produced in indica, hybrid and sativa varieties. They are offered in 50mg variety

and 100mg variety. Nuggets are a medical-only product.

Item 11
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Document Category Document Name Type ID Upload Date

Drops label.pdf pdf 5f4fe58c853a241c0ed8c72d 09/02/2020

Drops_hinge Inside label.pdf pdf 5f4fe58d7b6e50246854f4a3 09/02/2020

Name of Item: Drops Item Type: Tincture

Item Description: Drops are water-soluble tincture that can be taken sublingually or as a beverage additive. The drops are available in THC, CBD

or 1:1 (CBD:THC) varieties and are sold in packages containing 300mg.

Item 12

Document Category Document Name Type ID Upload Date
Elevation Oil outside label.pdf pdf 5f4fe658ab637e1bff60b272 09/02/2020
Elevation Oil_inside.pdf pdf 5f4fe659781380244ebf8ece 09/02/2020

Name of Item: Elevation Oil Item Type: Tincture

Item Description: Elevation oil is infused, cold-pressed grapeseed oil that can be used sublingually as a low dose tincture or as an ingredient in
recipes for home cooks looking for a more versatile edible option. It is available in THC, CBD and 1:1 (CBD:THC) varieties sold in packages

containing 420mg.

ltem 13

Document Category Document Name Type ID Upload Date
Allay Lotion_hinge Inside label.pdf pdf 5f4ff06191bd17247e204d6b 09/02/2020
Lotion 40z outside label.pdf pdf 5f4ff061bc3a3b1be23dc29f 09/02/2020

Name of Item: Lotion (40z) Item Type: Non-Edible MIP

Item Description: Topical cream infused with cannabis concentrate. Allay lotion is available in a 1:1 formulation and is sold in a 4 oz package

containing 400mg.

Iltem 14

Document Category Document Name Type ID Upload Date
Salve outside label.pdf pdf 5f4ff0b54db2031be970922¢c 09/02/2020
The Fix Salve_front-inside label .pdf pdf 5f4ff0b6ddc8bc2494c681b2 09/02/2020

Name of Item: Salve Item Type: Non-Edible MIP

Item Description: A topical balm infused with cannabis concentrate, salve is available in a 1:1 variety and contains 400mg.

Item 15

Document Category Document Name Type ID Upload Date
Tincture outside.pdf pdf 5f51391e716d401bf8d4c1bf 09/03/2020
Wishing Well Tincture_hinge Inside label.pdf pdf 5f51391e11000e2447af88f8 09/03/2020

Name of Item: Tincture Item Type: Tincture

Item Description: Tincture is a solution of MCT oil, essential oils, and cannabis concentrate taken sublingually. It is available in indica, hybrid,
sativa, CBD and 1:1 (CBD:THC) varieties, as well as a THC-A formulation available as a medical-only product. All varieties contain 515mg of

cannabis concentrate.

Item 16
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Document Category Document Name Type ID Upload Date

Float Lift 2ct - Product label.pdf pdf 5f4ff12f0f99bf248957817e 09/02/2020

Float Lift 2-ct outside label.pdf pdf 5f4ff1304db2031be9709230 09/02/2020

Name of Item: Float Lift Liquid Cannabis Item Type: Tincture

Item Description: Float Lift Liquid Cannabis is water-soluble tincture that can be taken sublingually or as a beverage additive. It is available in

THC variety and is made from distillate-based oil. It is packaged in 5mg sachets and sold as a 2-pack, totaling 10mg of cannabis concentrate

per unit.

Iltem 17

Document Category Document Name Type ID Upload Date
Apex 500mg outside label.pdf pdf 5f4ff1854db2031be9709238 09/02/2020
Apex Vape_Universal_inside hinge label.pdf pdf 5f4ff185ddc8bc2494c681b8 09/02/2020

Name of Item: Apex Cartridges (500mg + 1000mg) Item Type: Concentrate

Item Description: Homogenized distillate is warmed to facilitate flow into a vaporizer cartridge and each individual unit is precision filled to its
designated weight with a foot-crank operated filling machine. The Apex cartridges are then capped with a mouthpiece. Cartridges are sold in

either 500 mg or 1,000 mg quantities.

Apex cartridges are available in indica, hybrid, sativa, CBD and 1:1 varieties, as well as strain-specific formulations. They are made in 500mg and

1000mg doses.

Apex cartridges are available in the following strains on a varying, rotating basis: Afghani Purps, Banana Kush, Banzai, Biscotti, Black Lime,
Black Mamba, Bliss, Blue Cheese, Blue Dream, Calm, Cherry OG, Cherry Pie, Citral Glue, Citrique, Clementine, Cloud 9, Diablo OG, Dogwalker OG,
Dole Whip, Dream, DSD, Durban Poison, Fire OG, Forbidden Fruit, Gelato, Goji 0G, Granddaddy Purple, Grapefruit Romulan, Hanalei, Headband,
Hope, Ice Cream Cookies, Island Time, Jack Herer, Lemon Cake, Lemon Lime Punch, Lemon Skunk, Limoncello, Mai Tai, Maui Wowie, Mimosa,
Mint Cookies, Northern Lights, OG Kush, Orange Cookies, Pineapple Express, Platinum Cookies, Purple Kush, RelaxPM, Relief, ReviveAM, Seas
the Day, Serene, SFV 0G, Skywalker, Soothe, Sour Diesel, Stories We Could Tell, Strawberry Cough, Strawberry Daiquiri, Strawnana, Sundae Driver,
Sunset Sailin, Sunset Sherbert, Super Lemon Haze, Surfin' in a Hurricane, Tangie, THC-A, Tranquil, Tropic Thunder, Tropicana Cookies, Vanilla
Cake, Watermelon, Wedding Cake, Wifi OG, Zen, Zkittlez
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Document Category Document Name Type ID Upload Date
Apex One 250mg outside label.pdf pdf 5f4ff201853a241c0ed8c777 09/02/2020
Apex Vape_Universal_inside hinge label.pdf pdf 5f4ff2017b6e€50246854f4f7 09/02/2020

Name of Item: ApexOne (250mg) Item Type: Concentrate

Item Description: Disposable, one-time use vaporizers filled with homogenized distillate. Apex Ones are sold in 300 mg quantities and available

in indica, hybrid, sativa, CBD and 1:1 varieties, as well as strain-specific formulations.

Apex Ones are available in the following strains on a varying, rotating basis: Afghani Purps, Banana Kush, Banzai, Biscotti, Black Lime, Black
Mamba, Bliss, Blue Cheese, Blue Dream, Calm, Cherry OG, Cherry Pie, Citral Glue, Citrique, Clementine, Cloud 9, Diablo OG, Dogwalker OG, Dole
Whip, Dream, DSD, Durban Poison, Fire OG, Forbidden Fruit, Gelato, Goji OG, Granddaddy Purple, Grapefruit Romulan, Hanalei, Headband, Hope,
Ice Cream Cookies, Island Time, Jack Herer, Lemon Cake, Lemon Lime Punch, Lemon Skunk, Limoncello, Mai Tai, Maui Wowie, Mimosa, Mint
Cookies, Northern Lights, OG Kush, Orange Cookies, Pineapple Express, Platinum Cookies, Purple Kush, RelaxPM, Relief, ReviveAM, Seas the
Day, Serene, SFV OG, Skywalker, Soothe, Sour Diesel, Stories We Could Tell, Strawberry Cough, Strawberry Daiquiri, Strawnana, Sundae Driver,
Sunset Sailin, Sunset Sherbert, Super Lemon Haze, Surfin' in a Hurricane, Tangie, THC-A, Tranquil, Tropic Thunder, Tropicana Cookies, Vanilla
Cake, Watermelon, Wedding Cake, Wifi OG, Zen, Zkittlez
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Document Category Document Name Type ID Upload Date

D-LINE Oil Twistpenser - 1g inside label.pdf pdf 5f4ff2495837b61c2f646ech 09/02/2020

D-LINE Distillate Oil-universal-common back.pdf pdf 5f4ff24d91bd17247e204d85 09/02/2020

D-LINE Oil Twistpenser - 0.5g inside label.pdf pdf 5f4ff24ebc3a3b1be23dc2b1 09/02/2020

Name of Item: DLine (Distillate) Item Type: Concentrate

Item Description: Utilizing highly specialized equipment built for NETA, the process for distillate production liquefies cannabis concentrates and
heats them to their specific boiling points to achieve a gas/vapor phase where individual compounds can be separated, re-condensed as liquids
and sequestered. The resultant material is a clear, light yellow, transparent oil devoid of any contaminants. The product is sold in a syringe

dispenser.

Distillate is available in 0.5g and 1g quantities in indica, hybrid, sativa, CBD and 1:1 varieties, as well as strain-specific formulations.

Distillate is available in the following strains on a varying, rotating basis: Afghani Purps, Banana Kush, Banzai, Biscotti, Black Lime, Black
Mamba, Bliss, Blue Cheese, Blue Dream, Calm, Cherry OG, Cherry Pie, Citral Glue, Citrique, Clementine, Cloud 9, Diablo OG, Dogwalker OG, Dole
Whip, Dream, DSD, Durban Poison, Fire OG, Forbidden Fruit, Gelato, Goji OG, Granddaddy Purple, Grapefruit Romulan, Hanalei, Headband, Hope,
Ice Cream Cookies, Island Time, Jack Herer, Lemon Cake, Lemon Lime Punch, Lemon Skunk, Limoncello, Mai Tai, Maui Wowie, Mimosa, Mint
Cookies, Northern Lights, OG Kush, Orange Cookies, Pineapple Express, Platinum Cookies, Purple Kush, RelaxPM, Relief, ReviveAM, Seas the
Day, Serene, SFV OG, Skywalker, Soothe, Sour Diesel, Stories We Could Tell, Strawberry Cough, Strawberry Daiquiri, Strawnana, Sundae Driver,
Sunset Sailin, Sunset Sherbert, Super Lemon Haze, Surfin' in a Hurricane, Tangie, THC-A, Tranquil, Tropic Thunder, Tropicana Cookies, Vanilla
Cake, Watermelon, Wedding Cake, Wifi OG, Zen, Zkittlez

Item 20

Document Category Document Name Type ID Upload Date
Rubi 500 outside label.pdf pdf 5f4ff28f4db2031be970924a 09/02/2020
Rubi Pod 500-inside hinge label.pdf pdf 5f4ff28fddc8bc2494c681c9 09/02/2020

Name of Item: RUBI Pods Item Type: Concentrate

Item Description: Homogenized distillate is warmed to facilitate flow into the Rubi pod and each individual unit is precision filled to its
designated weight with a foot-crank operated filling machine. Rubi pods are filled, quality checked, and either packaged as refill pods or as a kit

with a Rubi battery unit included.

Rubi pods are sold in 500 mg quantities and available in indica, hybrid, sativa, CBD and 1:1 varieties, as well as strain-specific formulations.

Rubi pods are available in the following strains on a varying, rotating basis: Afghani Purps, Banana Kush, Banzai, Biscotti, Black Lime, Black
Mamba, Bliss, Blue Cheese, Blue Dream, Calm, Cherry OG, Cherry Pie, Citral Glue, Citrique, Clementine, Cloud 9, Diablo OG, Dogwalker OG, Dole
Whip, Dream, DSD, Durban Poison, Fire OG, Forbidden Fruit, Gelato, Goji OG, Granddaddy Purple, Grapefruit Romulan, Hanalei, Headband, Hope,
Ice Cream Cookies, Island Time, Jack Herer, Lemon Cake, Lemon Lime Punch, Lemon Skunk, Limoncello, Mai Tai, Maui Wowie, Mimosa, Mint
Cookies, Northern Lights, OG Kush, Orange Cookies, Pineapple Express, Platinum Cookies, Purple Kush, RelaxPM, Relief, ReviveAM, Seas the
Day, Serene, SFV OG, Skywalker, Soothe, Sour Diesel, Stories We Could Tell, Strawberry Cough, Strawberry Daiquiri, Strawnana, Sundae Driver,
Sunset Sailin, Sunset Sherbert, Super Lemon Haze, Surfin' in a Hurricane, Tangie, THC-A, Tranquil, Tropic Thunder, Tropicana Cookies, Vanilla
Cake, Watermelon, Wedding Cake, Wifi OG, Zen, Zkittlez
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Document Category Document Name Type ID Upload Date
Shatter outside label.pdf pdf 5fAff2cf781380244ebf8f2d 09/02/2020
Shatter_Wax 1g_universal inside_hinge label.pdf pdf 5f4ff2d0853a241c0ed8c781 09/02/2020

Name of Item: Shatter Item Type: Concentrate

Date generated: 12/03/2020 Page: 22 of 25



Item Description: Hydrocarbon production, distillate and solventless marijuana concentrate. Shatter is typically more potent than wax.

Shatter is available in 1 g quantities in indica, hybrid, sativa, CBD and 1:1 varieties, as well as strain-specific formulations.

The following strains are available as shatter on a varying, rotating basis: 3rd Dimension, ACDC, Arcata Trainwreck, Black Triangle Kush,
Blackwater OG, Bruce Banner, Buddha's Sister, Chem Dawg, Citral OG Haze, Citrix, Dread Bread, Facewreck, Flo, GG#4, Ghost Train Haze, Golden
Lemon #4, GSC, Hurricane, Lee Roy, Master Kush, Milkbone, Modified Punch, Moonshine Haze, Ninja Fruit, Old Time Bubba, Silver Sunshine,
Solomon Grundy, Sour Tsu x Cat Kush, Sweet Tooth, Tangerine Haze, Triple OG, Walker Kush, Wedding Pie

ltem 22

Document Category Document Name Type ID Upload Date
Shatter_Wax 1g_universal inside_hinge label.pdf pdf 5f4ff3167b6e50246854f502 09/02/2020
Wax outside label.pdf pdf 5f4ff316729ffa1c15883a4f 09/02/2020

Name of Item: Wax Item Type: Concentrate

Item Description: Hydrocarbon production, distillate and solventless marijuana concentrate.

Wax is available in 1 g quantities in indica, hybrid, sativa, CBD and 1:1 varieties, as well as strain-specific formulations.

The following strains are available as wax on a varying, rotating basis: 3rd Dimension, ACDC, Arcata Trainwreck, Black Triangle Kush, Blackwater
0G, Bruce Banner, Buddha's Sister, Chem Dawg, Citral OG Haze, Citrix, Dread Bread, Facewreck, Flo, GG#4, Ghost Train Haze, Golden Lemon #4,
GSC, Hurricane, Lee Roy, Master Kush, Milkbone, Modified Punch, Moonshine Haze, Ninja Fruit, Old Time Bubba, Silver Sunshine, Solomon
Grundy, Sour Tsu x Cat Kush, Sweet Tooth, Tangerine Haze, Triple OG, Walker Kush, Wedding Pie

Item 23

Document Category Document Name Type ID Upload Date
Capsule 2-ct - 25mg outside label.pdf pdf 5f4ff3740f99bf2489578191 09/02/2020
Upside Capsules 2ct_universal inside_hinge label.pdf pdf 5f4ff374716d401bf8d4beae 09/02/2020
Capsule 2-ct - 5mg outside label.pdf pdf 5f4ff3bdddc8bc2494c681d4 09/02/2020

Name of Item: Capsule 2pk (5mg + 25mg) Item Type: Edible MIP

Item Description: Cannabis concentrate-infused pills. Capsules are available in indica, sativa, and CBD varieties. Sativa and indica capsules are

sold in 10mg packages containing 2 servings of 5mg each. CBD capsules are sold in 50mg packages containing 2 servings of 25mg each.

Additionally, capsules are available as a medical-only product in indica and sativa varieties, sold in 50mg packages containing 2 servings of

25mg each. Sativa and Indica capsules are also available in 500mg packages containing 20 servings of 25mg each.

Iltem 24

Document Category Document Name Type ID Upload Date
Suppository Pack 2ct_hinge Inside label.pdf pdf 5f4ff436fa5f4a1c24d9b2b6 09/02/2020
Suppository Pack outside label.pdf pdf 5f4ff437bead71246fcd0b37 09/02/2020

Name of Item: Suppositories Item Type: Non-Edible MIP

Item Description: Intended for patients unable to consume cannabis through oral or inhaled routes of administration and intended for rectal or

vaginal use. Suppositories are available in a THC formulation and are sold in 100mg packages of 2 servings containing 50mg each.

Iltem 25
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Pre Roll 1ct-universal-common back.pdf pdf 5f4ff5817b6e50246854f516 09/02/2020

Pre-Roll - 0.75¢ label.pdf pdf 5f4ff582729ffa1c15883a6e 09/02/2020

Name of Item: Pre Roll Item Type: Flower

Item Description: NETA offers individual 0.75g pre-rolled joints for sale in strain-specific options.

The strains offered for pre-rolled joints, which are available on a varying, rotating basis are 3rd Dimension, ACDC, Arcata Trainwreck, Black
Triangle Kush, Blackwater OG, Bruce Banner, Buddha's Sister, Chem Dawg, Citral OG Haze, Citrix, Dread Bread, Facewreck, Flo, GG#4, Ghost Train
Haze, Golden Lemon #4, GSC, Hurricane, Lee Roy, Master Kush, Milkbone, Modified Punch, Moonshine Haze, Ninja Fruit, Old Time Bubba, Silver
Sunshine, Solomon Grundy, Sour Tsu x Cat Kush, Sweet Tooth, Tangerine Haze, Triple OG, Walker Kush, Wedding Pie

Item 26

Document Category Document Name Type ID Upload Date
Multi Pack 5-ct - 0.75g - PAQCase label.pdf pdf 5f4ff5d2716d401bf8d4bech 09/02/2020
Multi Pack Pre Roll 5¢ct_0.75gram_inside_hinge label.pdf pdf 5f4ff5d311000e2447af85ff 09/02/2020

Name of Item: Pre Roll Pack (3pk + 5pk) Item Type: Flower

Item Description: NETA offers 3-packs and 5-packs of 0.75g pre-rolled joints for sale in strain-specific options.

The strains offered for pre-rolled joints, which are available on a varying, rotating basis are 3rd Dimension, ACDC, Arcata Trainwreck, Black
Triangle Kush, Blackwater OG, Bruce Banner, Buddha's Sister, Chem Dawg, Citral OG Haze, Citrix, Dread Bread, Facewreck, Flo, GG#4, Ghost Train
Haze, Golden Lemon #4, GSC, Hurricane, Lee Roy, Master Kush, Milkbone, Modified Punch, Moonshine Haze, Ninja Fruit, Old Time Bubba, Silver
Sunshine, Solomon Grundy, Sour Tsu x Cat Kush, Sweet Tooth, Tangerine Haze, Triple OG, Walker Kush, Wedding Pie

ltem 27

Document Category Document Name Type ID Upload Date
Infused Pre Roll w Wax outside label.pdf pdf 5f4ff60e716d401bf8d4bed1 09/02/2020
Infused Pre Roll_inside_hinge label.pdf pdf 5f4ff60e11000e2447af8603 09/02/2020

Name of Item: Wax Pre Roll Item Type: Concentrate

Item Description: NETA offers individual 262.5mg pre-rolled joints with wax for sale in sativa, hybrid and indica blend

options.

Item 28

Document Category Document Name Type ID Upload Date
Flower Fresh Pack Label.png png 5f513a65054242245dc86f39 09/03/2020

Name of Item: Flower Fresh Packs Item Type: Flower

Item Description: NETA produces its own marijuana flower, and may purchase flower when available from third-party cultivators in limited

quantities.

Strains currently produced in-house at NETA and available on a variable, rotating basis are: 3rd Dimension, ACDC, Arcata Trainwreck, Black
Triangle Kush, Blackwater OG, Bruce Banner, Buddha's Sister, Chem Dawg, Citral OG Haze, Citrix, Dread Bread, Facewreck, Flo, GG#4, Ghost Train
Haze, Golden Lemon #4, GSC, Hurricane, Lee Roy, Master Kush, Milkbone, Modified Punch, Moonshine Haze, Ninja Fruit, Old Time Bubba, Silver
Sunshine, Solomon Grundy, Sour Tsu x Cat Kush, Sweet Tooth, Tangerine Haze, Triple OG, Walker Kush, Wedding Pie

Flower is offered in pre-packaged containers of 1g, 3.5g, 7g, 14g, 28g.
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Capsule 20-ct - 5mg label.pdf pdf 5f513b027b6e50246854f812 09/03/2020

Capsule 20-ct - 25mg label.pdf pdf 5f513b03853a241c0ed8caae 09/03/2020

Name of Item: Capsules 20pk Item Type: Edible MIP

Item Description: Cannabis concentrate-infused pills. Capsules are available in indica, sativa, THC and CBD varieties. THC, Sativa and indica
capsules are sold in 100mg packages containing 20 servings of 5mg each. CBD capsules are sold in 500mg packages containing 20 servings of

25mg each.

HOURS OF OPERATION
Monday From: Open 24 Hours Monday To: Open 24 Hours

Tuesday From: Open 24 Hours Tuesday To: Open 24 Hours
Wednesday From: Open 24 Hours Wednesday To: Open 24 Hours
Thursday From: Open 24 Hours Thursday To: Open 24 Hours
Friday From: Open 24 Hours Friday To: Open 24 Hours
Saturday From: Open 24 Hours Saturday To: Open 24 Hours

Sunday From: Open 24 Hours Sunday To: Open 24 Hours
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New EncLanD TreaTMent Access, LLC.

Local Compliance

NETA currently operates two RMDs with Final Certificates of Registration that are open and
dispensing to registered patients. As such, NETA is in full compliance with all local laws, including
all zoning, codes, ordinances and bylaws. NETA’s dispensaries are located in Northampton and
Brookline. NETA’s cultivation and processing facility is located in Franklin.

NETA intends to open to the adult use market on July 1, 2018, co-locating adult use operations at
the same locations as its RMDs and production facility. NETA is proud of its track record of local
compliance and the positive relationships that it has built with the communities that it serves. As
NETA prepares for adult use operations at it's existing locations, the organization has adopted new
measures to ensure continued local compliance.

Zoning Compliance — Existing RMD

General Law c. 94G§3(a)(1) establishes that municipal “zoning ordinances or by-laws shall not
prohibit placing a marijuana establishment which cultivates, manufactures or sells marijuana or
marijuana products in any area in which a medical marijuana treatment center is registered to
engage in the same type of activity.”

Understanding this “grandfathering” for existing RMD sites, all three municipalities in which NETA
currently operates and for which NETA will apply for its adult use licenses have either amended or
are in the process of amending zoning by-laws, which will explicitly allow NETA'’s proposed adult
use operations to be co-located with its existing medical marijuana operations, in conformance with
G. L. c. 94G§3(a)(1). NETA has been an active participant in zoning discussions in all three of its
host communities.

Engagement with local officials & municipal departments

In order to maintain continued compliance with all local codes, ordinances and bylaws applicable to
NETA’s operation as a marijuana establishment, NETA relies on its established relationships with
local officials and will continue to maintain regular communication and consultation with municipal
departments regarding relevant matters or operational changes. Examples for communication with
local officials include, but are not limited to:

e Police
e Security plans
e Incident reporting
e Fire
e Fire protection plans & fire safety systems
e Building
e Construction plans
e ADA compliance
e Planning
e Signage and building facades

NEw ENGLAND TREATMENT AcCCESs, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038
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New EncLanD TreaTMent Access, LLC.

e Public works
e \Wastewater management
e Waste disposal
e Recycling
e Public Health
e Scale certifications/inspections
e Public education

Brookline - Local regulations & licensing

As it had done with medical marijuana, the Town of Brookline is expected to enact regulations to
provide local oversight of marijuana establishments in its jurisdiction and establish a local licensing
paradigm that will require NETA to apply for licensing by its Select Board and be re-licensed
annually at the local level. Local licensing is not a requirement of NETA’s other host communities.

NETA currently maintains a valid license from the Town of Brookline to operate as a medical
marijuana dispensary pursuant to Article 8.34 of the Town’s bylaws, which govern RMD operations.
In order to maintain compliance with Brookline’s local regulations and conditions placed on its local
license, NETA has developed a Brookline-specific compliance program that utilizes a series of
tools, such as calendars, checklists and logs, that track important compliance and reporting
deadlines and requirements and establishes clear steps for timely completion of local compliance
related tasks. NETA must submit certain individuals to local background checks, which it has done
and will continue to update.

Once the local adult use licensing and operational bylaws have been finalized, NETA will comply
with all requirements necessary to be licensed by the Town as an adult use operator. The process
for maintaining licensure under the Town’s anticipated adult use licensing scheme currently is
proposed to be modeled on the existing medical marijuana Town licensing process to which NETA
is currently subject.

NEw ENGLAND TREATMENT AcCCESs, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038
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Host Community Agreement Certification Form

The applicant and contracting authority for the host community must complete each section of this form
before uploading it to the application. Failure to complete a section will result in the application being
deemed incomplete. Instructions to the applicant and/or municipality appear in italics. Please note that
submission of information that is “misleading, incorrect, false, or fraudulent” is grounds for denial of an
application for a license pursuant to 935 CMR 500.400(1).

Applicant

I, Kevin O'Brien , (insert name) certify as an authorized representative of

New England Treatment Access, LLC. (insert name of applicant) that the applicant has executed a host
community agreement with _ Town of Franklin (insert name of host community) pursuant
to G.L.c. 94G § 3(d) on ___ April 13, 2018 (insert date).

H, O=—

Signature of Authorized Representative of Applicant

Host Community

, J& rid LEY s '//7'/,{,[ — , (insert name) certify that I am the contracting authority or
have been duly duthorized by the contracting authority for Joeen ofF S 4hlin (insert

name of host community) to certify that the applicant and  Fzm b/ 2~ ﬁ?/%k/m, (insert name
of host community) has executed a host community agreement pursuant to G.L.c. 94G § 3(d) on

Larit / 3, 29/8 (insert date).

(

\

Sigfﬁar of Contractin Authority or
Authorized Representative of Host Community

Massachusetts Cannabis Control Commission
101 Federal Street, 13th Floor, Boston, MA 02110
(617) 701-8400 (office) | mass-cannabis-control.com




Community Outreach Meeting Attestati

£

on Form

The applicant must complete each section of this form and initial each page before uploading it to the
application. Failure to complete a section will result in the application being deemed incomplete.
Instructions to the applicant appear in italics. Please note that submission of information that is
“misleading, incorrect, false, or fraudulent” is grounds for denial of an application for a license pursuant
10 935 CMR 500.400(1).

I, __Amanda Rositano , (insert name) attest as an authorized representative of
New England Treatment Access, LLC., (insert name of applicant) that the applicant has complied with the
requirements of 935 CMR 500 and the guidance for licensed applicants on community outreach, as

detailed below.

1. The Community Qutreach Meeting was held on  March 27,2018 (insert date),.

2. A copy of a notice of the time, place, and subject matter of the meeting, including the proposed
address of the Marijuana Establishment, was published in a newspaper of general circulation in the
city or town on _ March 19. 2018 (insert date), which was at least seven calendar
days prior to the meeting. A copy of the newspaper notice is attached as Attachment A (please
clearly label the newspaper notice in the upper right hand corner as Artachment 4 and upload it
as part of this document).

3. A copy of the meeting notice was also filed on ~ March 16,2018 {insert date) with the
city or town clerk, the planning board, the contracting authority for the municipality, and local

4. Notice of the time, place and subject matter of the meeting, including the proposed address of the
Marijuana Establishment, was mailed on March 16,2018 (insert date), which was at
least seven calendar days prior to the community outreach meeting to abutters of the proposed

a’ocumemf; Dlease only include a copy of one notice and please black out the name and the address
of the addressee).

£
Initials of Attester: ﬂ
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5. Information was presented at the community outreach meeting including:

The type(s) of Marijuana Establishment to be located at the proposed address;
Information adequate to demonstrate that the location will be maintained securely;
Steps to be taken by the Marijuana Establishment to prevent diversion to minors;
A plan by the Marijuana Establishment to positively impact the community; and

Information adequate to demonstrate that the location will not constitute a nuisance as
defined by law.

FRo o

6. Community members were permitted to ask questions and receive answers from representatives of
the Marijuana Establishment.

Massachusetls Cannabis Contot Commission
101 Fedaral Streed, 13th Boor Boston, M4 oz110 |
817 701-8400 {office) ! mass-cannabis-controloom

Initials of Attester: J
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ATTACHMENT B

NOTICE OF COMMUNITY ®UTREACH HEARING
NEW ENGLAND TREATMENT ACCESS, INC.
5 FORGE PARKWAY, FRANKLIN, MASSACHUSETTS

In accordance with 935 CMR 500.1 OT(2XbN7), New England Treatment Access, Inc, will hold a
Community Outreach Hearing on March 27, 2018 at 7:00pm at the Franklin Senior Center,
10 Danicl McCahill Strect, Franklin, Massachusctts 02038, New England Treatment Access,
Inc. intends to apply for one ar more of the following Adult-use Marijuana Establishment
licenses: Marijuana Cultivator; Marijuana Product Manufacturer; Marijuana Research Facility at
5 Forge Parkway, Franklin, Massachusers pursuant to (i. L. c. 94¢3, Chapter 55 of the Acts of
2017, and 935 CMR 500.000, c. ~ey.

Information presented ar the community outrcach hearing will include, but not be limited to:

I The type of Adult-use Marijuana Fstablishment 1o he located at the proposed address;

2. Information adequate to demonstrate that the Adult-use Marijuana Establishment location
will be maintained securely;

3. Steps to be taken by the Adult-use Marijuana Establishinent 1o prevent diversion te
minors; and

4. Information adequate to demonstrate that the location wi [l not constitute a nuisance to the
community by noise, odor, dust, glare, fumes, vibration, heat, glare, or other conditions
likely to cause nuisance.

Interested residents may hear about the proposal and ask questions at the C ommunity @utrcach
Hearing.

A copy of this notice is on file with the Town Clerk, at the Town Council's office, and the
Planning Board office, all located at 355 East Central Street, Franklin, MA 02838, and a copy of
this Notice was mailed at least seven calendar days prior to the community outreach meeting to
abutters of the proposed address of the Marijuana Establishment, owners of land directly
opposile on any public or private street or way, und abutlers 1o the abutters within three hundred
fect of the property line of the petitioner as they appear on the most recent applicable tax list,
notwithstanding that the land of any such owner is located in another city or town.

mc}n Access, lnoc.

N c\\):')g_!und reat
/

Yz

"Amanda Rositano

Director of Operational Compliance

A True Copy of the Record

ATTEST: ¥ S ™ Ry vonn
Frankiin Town Clark

RIS 1340 8RS




ATTACHMENT C

NOTICE OF COMMUNITY QUTREACH HEARING
NEW ENGLAND TREATMENT ACCESS, INC.
5 FORGE PARKWAY, FRANKLIN, MASSACHUSETTS

In accordance with 935 CMR 500.101(2) B} 7). New England Treatment Access, Inc, will hold s
Community Outreach Hearing on March I7, 2018 at 7:00pm at the Franklin Sesior Center,
18 Daniel MeCahill Strect, Frankiin, Massachusetts 02038, New England Treatment Access,
Inc. intends 1o apply for one or more of the following Aduft-use Marijuana Establishment
licenses: Marijuana Cultivator; Marijuana Product Manufacturer; Marijuana Research Faci]

ity a
5 Forge Parkway, Franklin, Massachusetts pursuant to (7. L. ¢. 94G, Chapter 55 of the Acts of

7. and 935 CMR 500.000, o0, s

Information presented at the community outreach hearing will include, but not be fimited to:

The type of Adult-use Marijuana Establishment to he located at the proposed address:

Information adequate  demonstrate that the Adult-use Marijuana Establishment location

will be maintained securely;

3. Steps to be taken by the Adult-use Marijuana Establishment to prevent diversion o
minors; and

4. Information adequate to demansirate that the lovation will not constitute a nuisance o the
community by noise, odor, dust, glare, fumes, vibration, heat, giave, or other conditions
likely fo capse puisance.

i
2
2

Interested residents may hear about the proposal and ask questions at the G ormrnumity Outreach
Hearing,

A copy of this notice is on file with the Town Clerk, at the Town Council’s office, and the
Planning Board office, all located 2t 355 East Central Street, Franklin, MA 02038, and a copy of
this Notice was mailed at least seven calendar days prior fo the community outreach meeting to
abutters of the proposed address of the Marijuana Establishmens, owners of land directly
opposite on any public or private strest or wa 7. andd abutters 1o the abugiers within three hundred
feet of the property line of the petitioner as they appear on the most recent spplicable tax He,
notwithstanding that the land of any such owner is Jocated in another City or oW,

New Hagland Treatment Access, Ing,
A ¢ it
v £ e

A B

Director of Operationgl Compliance
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NEw ENGLAND TREATMENT ACCESS, LLC.

New England Treatment Access, LLC

5 Forge Parkway
Franklin, MA 02038

August 20, 2020

Town of Franklin
355 East Central Street
Franklin, MA 02038

To Whom It May Concern,

As a condition of NETA’s Adult Use license renewal, I am writing to request records of any cost
to the Town reasonably related to the operation of NETA’s Cultivation and Production facility
located at 5 Forge Parkway. The renewal form asks:

Please upload documentation demonstrating that the licensee requested from the host
community records of any cost to the cily or town reasonably related to the operation of
the establishment.

The host community costs can include actual and anticipated costs associated with the
operation of the establishment. Additionally, please include the host community’s
response, or if no response was provided, a letter from the licensee attesting that they did
not receive a response.

Please try to have your response back to us at your earliest convenience, as we anticipate
submitting our renewal application no later than September 1, 2020,

Feel free to reach out with any questions.

Sincerely,
HJ—/L‘—h‘—C é L O N S —

Michael Connolly

Senior Manager, Regulatory Services
(978) 875-0726
mconnolly@liveparallel.com

’

+

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038



NEW ENGLAND TREATMENT ACCESS, LLC.

As of September 3, 2020, New England Treatment Access, LLC has not received a response from the
Municipality regarding this request.

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038




NE
A

New EncLanD TreaTMent Access, LLC.

Communities of Disproportionate Impact

NETA is committed to positively impacting communities in the Commonwealth of Massachusetts
that have been disproportionately affected by high rates of arrest, conviction, and incarceration
related to the war on drugs. Historic Roxbury, Massachusetts, “the heart of Black culture in
Boston,” is one of those areas of disproportionate impact. Based primarily on arrest rates, the
Commission has designated Roxbury as an “area of disproportionate impact.”" Other statistics tell
a similarly unfortunate story. In a metro area where white households have a median net worth of
roughly one quarter of a million dollars, black households have a median net worth of only $8.2
This massive difference in net worth is underscored by the disparity in life expectancy between
neighborhoods such as Back Bay, where residents typically experience longer lives as compared to
Roxbury, where life expectancy is much shorter. NETA is committed to doing its part to address
these devastating symptoms of disproportionate impact and to provide economic empowerment
through education, skill development, and by providing career opportunities for those who need it
most.

In partnership with Roxbury Community College (“RCC”), NETA has developed an internship
program whereby students matriculating in a business program at RCC may apply for and receive
compensated, for-credit internships in NETA’s cultivation and retail locations. Training for those
enrolled in this program will be focused on, but not limited to: Human Resources, Cultivation,
General Business, and Dispensary Operations. These internships are designed to give immersive
educational and practical experiences in a thriving, vertically integrated Massachusetts marijuana
establishment. In keeping with RCC’s mission to offer greater Boston area residents an “optimum
opportunity for access to a college education consistent with their interests and aptitudes and to
reduce to a minimum economic, social, psychological and academic barriers to educational
opportunity," NETA’s aim is to provide a unique opportunity for entrance and advancement in the
cannabis industry. Furthermore, the skills that interns learn at NETA will be portable to other
industries and fields.

NETA'’s partnership with RCC also includes the intent to utilize RCC as a recruitment resource in
an effort to reach qualified community-member employment candidates who are not matriculating
in the College’s business course of learning. In addition to the partnership with RCC, NETA will
also continue to recruit and hire employees from areas of disproportionate impact.

' "Guidance for Identifying Areas of Disproportionate Impact"Cannabis Control Commission.
(https://mass-cannabis-control.com/wp-content/uploads/2018/04/FINAL-DRAFT-Areas-of-Disproportionate-Im
pact-1.pdf). April 18, 2018.

2 Federal Reserve Bank of Boston. The Color of Wealth in Boston.
(https://www.bostonfed.org/publications/one-time-pubs/color-of-wealth.aspx). March 26, 2018.

NEw ENGLAND TREATMENT AcCCESs, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038
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William Francis Galvin
Secretary of the
Commonwealth

March 29, 2018
TO WHOM IT MAY CONCERN:

I hereby certify that a certificate of organization of a Limited Liability Company was
filed in this office by

NEW ENGLAND TREATMENT ACCESS, LLC

in accordance with the provisions of Massachusetts General Laws Chapter 156C on March 19,
2018.

I further certify that said Limited Liability Company has filed all annual reports due and
paid all fees with respect to such reports; that said Limited Liability Company has not filed a
certificate of cancellation or withdrawal; and that said Limited Liability Company is in good
standing with this office.

[ also certify that the names of all managers listed in the most recent filing are: LEE
PROSENJAK, ARNON VERED, CRAIG D. SHUFFAIN

I further certify, the names of all persons authorized to execute documents filed with this
office and listed in the most recent filing are: LEE PROSENJAK, ARNON VERED, CRAIG
D. SHUFFAIN, KEVIN O'BRIEN

The names of all persons authorized to act with respect to real property listed in the most
recent filing are: NONE

In testimony of which,

I have hereunto affixed the
Great Seal of the Commonwealth

on the date first above written.

Secretary of the Commonwealth

Processed By: IL
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Commonwealth of Massachusetts Letter ID: L0175104128 s
Department of Revenue Notice Date: March 28, 2018 )
Christopher C. Harding, Commissioner Case ID: 0-000-486-695

mass.gov/dor

CERTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

KEVIN O'BRIEN

NEW ENGLAND TREATMENT ACCESS, LLC
5 FORGE PKWY

FRANKLIN MA 02038-3135

Why did I receive this notice?

The Commissioner of Revenue certifies that, as of the date of this certificate, NEW ENGLAND

TREATMENT ACCESS, LLC is in compliance with its tax obligations under Chapter 62C of the
Massachusetts General Laws.

This certificate doesn't certify that the taxpayer is compliant in taxes such as unemployment insurance
administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law.

This is not a waiver of lien issued under Chapter 62C, section 52 of the Massachusetts General
Laws.

What if I have questions?

If you have questions, call us at (617) 887-6367 or toll-free in Massachusetts at (800) 392-6089, Monday
through Friday, 8:30 a.m. to 4:30 p.m..

Visit us online!

Visit mass.gov/dor to learn more about Massachusetts tax laws and DOR policies and procedures,
including your Taxpayer Bill of Rights, and MassTaxConnect for easy access to your account:

» Review or update your account

»  Contact us using e-message

e Sign up for e-billing to save paper
e Make payments or set up autopay

St b 5

Edward W. Coyle, Jr., Chief
Collections Bureau




MA SOC Filing Number: 201895739550 Date: 3/19/2018 2:11:00 PM
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The Commoniveal ﬂj of Massachusetts
o William Francis Galvin
 Seerstary of the Commonwealth
One Ashburton Place, Boston, Massachuserts 02108-151%

FORM IMUST BE TYPED Articles of Entity Conversion of a FORM MUST BE TYPED
Domestic Business Corporation to a
Domestic Other 4 ' i
(Genecal Laws Chapter 156D, Section 9.53; 950 CMR 113,28)

(1} Exaez name of corpomation prioe w convaron: NEW England Treatment Access, Inc.

[2) Regisrered office addirese: § Forgs Parkway, Franklin, MA 02088
(mumbes, sivees, cizy oy towm,.stose, =ip cod)

(3) Mew name after conversion, whith shall mﬁaﬁrtﬁu organic lew af the surviving entiry:
Néw Enoland Trestrment Accegs, LLC

{4} New type of ensiry: Litiited {iability company

{5) The plan of entiiy conversion wus duly approved by the shazeholdzrs, and-where required, by cach separare Yoting group in the
manier required by G.1, Chapter 158D and the actitles of organization.

{6} Adtach any additipnal sheers concaintng all information required 1o be ser forch in the public organic domument of the surviy-
Ing entity,

(7) The corversion of the porparztion shall he effective at the tme and an he date aypm\rnd by cthmsmn, mtln:ssaiarcrc&‘cc-
t:w:dmaspeuﬁ:dmacmrdmmm:hmorgamchwu&h:summgem L | .

Signed by: - %’:’1 - . :

(Please check appropriaee box)

L Chatrman of the board of directos,
Presiden,

O Other officer,

[} Courrappointed fidaciary,

(stpmature afmi;armaa&‘ui;img}

cathis . 19th dayof ___ March - ‘ 2018

IEERONEECHIN TTIRE -
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The Commonivealth of Massachusetiy
o William Francls Galvin
Secretary of the Commonwealth
One Ashburton Place, Room 1717, Boston, Massachusects 02108-1513

Limited Liability Company

Certificate of Organization
{Genesal Laws Chapter 156C, Section 12)

Pederal Idestification No.: '

{1) The exact name of the limiced Hability company:

New England Treatment Access, LLC

{2} The sereer address of the office in the commonwealth at which fts records will be maintained:
5 Forge Parkway, Frankfin, MA 02038

{3} The proeral character of the business:

Engaging in any lawful business in the Commonwealth of Massachusetts, which shall initially
cansist of holding two registered marijuana dispensary final certificates of registration in good
standing with the Depariment of Public Health of the Commonwealth of Massachusetts.

{4} Lawst date of disschumion, if specified: .

(5} The name and strect address, of the resident agent in the commenwealth:
NAME ADDRESS
Kevin O'Brien

'5 Forge Parkway, Franklin, MA 02038

(&) The name and business addtess, if different from office location, of each masager, if any;
NAME

ADDRESS
Lee Prosenjak

800 BONNIE BRAE BLVD., DENVER, CO 80209,
USA

Armon Vered 51 LAFAYETTE ST., SALEM, MA 0197C USA

Craig D. Shuffain

5799 VINTAGE QAKS CIRCLE, DELRAY
BEACH, FL. 33484 USA



A3/19/2a18 14:1@ E17428A521 CT CORP P&GE  B4/B5

(7) 'The name and business addiess, if different from office location, of cach person in addition o managet(s) authorized to
excente documens filed with the Cotporations Division, and at least one persan shalf be named if there ate no managers:

NAME ADDRESS
Kevin O'Brien & Forge Parkway, Franklin, MA 02038

{8) 'The mame and business address, i different from office location, of cach person authorized 1o execore, acknowledge, defiver
and record any recardable instrument purporting o affect an interest in real property recorded with a registry of deads or
district office of the land courr:

NAME ADDRESS

{9y Additionat mariers:

A=

Signed by by at least one authorized signarery) __ " M

Consent of resident agent:

1 _Kevin O'Brien ;
resident agent of the above limited labiliry company, consent 1o my appointment as resident rgent pursuznrto G.L. ¢ 156C § 12*

Tar arsach resident agentt consent froveto,




MA SOC Féding Number: 201895739550 Date: 3/19/2018 2:11:00 PM

THE COMMONWEALTH OF MASSACHUSETTS

I hereby certify that, upon examination of this document, duly submitted to me, it appears
that the provisions of the General Laws relative to corporations have been complied with,
- and I hereby apprové said articles; and the filing fee having been paid, said articles are

deemed to have been filed with me on:

March 19, 2018 02:11 PM

WILLIAM FRANCIS GALVIN.

Secretary of the Commonwealth



NEW ENGLAND
TREATMENT ACCESS, LLC.

Bylaws

NETA is a limited liability company (“LLC"). Therefore, NETA is not required to have
drafted, nor has it adopted bylaws.

Instead, NETA has executed an LLC Operating Agreement, which is the foundational
document for the applying entity. As we believe that it is the intent of the CCC for
applicants to submit those documents which govern the operation of their corporate
entity, please find the attached referenced Operating Agreement. Please note that this
document has been redacted to remove proprietary information typically not found in
corporate Bylaws, Articles of Organization, or other reports or documents submitted to the
Secretary of the Commonwealth.

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038



Execution Version

AMENDED AND RESTATED

LIMITED LIABILITY COMPANY AGREEMENT

OF

NEW ENGLAND TREATMENT ACCESS, LLC

A Massachusetts Limited Liability Company

THE MEMBERSHIP INTERESTS (REPRESENTED BY UNITS) CREATED PURSUANT TO
THIS AMENDED AND RESTATED LIMITED LIABILITY COMPANY AGREEMENT
HAVE NOT BEEN REGISTERED UNDER THE UNITED STATES SECURITIES ACT OF
1933, AS AMENDED, OR UNDER ANY OTHER APPLICABLE SECURITIES LAWS.
SUCH MEMBERSHIP INTERESTS MAY NOT BE SOLD, ASSIGNED, PLEDGED OR
OTHERWISE DISPOSED OF AT ANY TIME WITHOUT EFFECTIVE REGISTRATION
UNDER SUCH ACT AND LAWS OR EXEMPTION THEREFROM, AND COMPLIANCE
WITH THE OTHER SUBSTANTIAL RESTRICTIONS ON TRANSFERABILITY SET
FORTH HEREIN.
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AMENDED AND RESTATED
LIMITED LIABILITY COMPANY AGREEMENT
OF
NEW ENGLAND TREATMENT ACCESS, LLC

A Massachusetts Limited Liability Company

THIS AMENDED AND RESTATED LIMITED LIABILITY COMPANY
AGREEMENT (this “Agreement™) of New England Treatment Access, LLC, a Massachusetts
limited liability company (the “Company™), is made effective as of March 19, 2018 (the
“Restaternent Effective Date™), by and among the Company, the Persons who have executed this
Agreement as Members on the date hereof, any other Person made a party hereto after the date
hereof in the manner hereinafter provided and, for purposes of Sections h and [ only.
Aegis USA LLC, a Delaware limited liability company and the sole member of Aegis MA (as
defined below) (*Aegis USA™).

WHEREAS, New England Treatment Access, Inc, a Massachusetts non-profit
corporation ("NETA”), was originally formed for the purpose of holding two registered
marijuana dispensary (“RMD”) final certificates of registration in good standing with the
Department of Public Health of the Commonwealth of Massachusetts (the “Final Certificates of
Registration™), pursuant to which it provided a safe and lawful system of access to medical
marijuana and related products for the benefit of registered qualifying patients in connection with
the acquisition, cultivation, possession, processing, transfer, transport, sale, distribution,
dispensing and administration at each RMD and related facilities developed by NETA,;

WHEREAS, on February 12, 2018, CBPB Holdings, Inc. (“CBPB Holdings™) was
incorporated as a Delaware corporation;

WHEREAS, on March 19, 2018, NETA and its sole and initial member, Howard J,
Kessler (the “Original Member”), entered into an Agreement and Plan of Entity Conversion,
pursuant to which: (i) NETA was converted from a Massachusetts non-profit corporation into a
Massachusetts business corporation (the “Corporate Conversion”™), which resulting corporation
was named New England Treatment Access, Inc. (“NETA Inc.”}, (ii) the membership interests of
NETA held by the Original Member were converted into one (1) share of Common Stock, par
value $0.00001 per share, of NETA Inc. and (iii) NETA Inc. retained the Final Certificates of
Registration;

WHEREAS, on March 19, 2018, following the effectiveness of the Corporate
Conversion, CBPB Holdings and the Original Member entered into a Contribution Agreement,
pursuant to which the Original Member contributed to CBPB Holdings one (1) share of the
Common Stock, par value $0.00001 per share, of NETA Inc., which represented 100% of the
then issued and outstanding stock of NETA Inc. in consideration of the issuance by CBPB



Holdings of one (1) share of CBPB Holdings Common Stock, which represented 100% of the
then issued and outstanding stock of CBPB Holdings (the “Equity Contribution™);

WHEREAS, on March 19, 2018, foltowing the effectiveness of the Equity Contribution,
NETA Inc. and CBPB Holdings, as the sole shareholder of NETA Inc., entered into an
Agreement and Plan of Entity Conversion, pursuant to which: (i) NETA Inc. was converted from
a Massachusetts corporation into a Massachusetts limited liability company (the “LLC
Conversion™), which resulting limited liability company was named New England Treatment
Access, LLC, (ii) the one (1) outstanding share of Common Stock, par value $0.00001 per share,
of NETA Inc. held by CBPB Holdings was converted into one (1) Class A Unit of the Company
and (iii) the Company retained the Final Certificates of Registration;

WHEREAS, concurrently with the LLC Conversion, CBPB Holdings executed and
delivered the Limited Liability Company Agreement of the Company (the “Original
Agreement”) and the Company continued as a limited liability company under the Act as set
forth therein;

WHEREAS, the parties hereto desire to amend, restate and supersede the Original
Agreement in its entirety, effective as of the Restatement Effective Date, in order to, among
other things, admit additional Members and to define the rights and liabilities of the Members
and the operation of the Company as provided in the Act, the Certificate of Organization and this
Agreement.

NOW, THEREFORE, for good and valiable consideration, the receipt and sufliciency of
which are hereby acknowledged, and in consideration of the mutual covenants hereinafter set
forth, the parties hereby agree as follows:

ARTICLEI
DEFINITIONS

1.1 Certain Definitions. As used in this Agreement:




(a) Act means the Massachusetts Limited Liability Company Act, as amended
and in effect from time to time, and any successor of the Act.

(b)

«©) Aegis MA means Aegis MA L1LC, a Delaware limited liability company.

(d}
]

(e) Aegis USA shall have the meaning ascribed to such term in the preamble.

) Affiliate means, with respect to a Persen, (i) any other Person that directly
or indirectly through one or more intermediaries controls, is controlled by or is under common
control with another Person, (ii) any executive officer, director, manager or general partner of
another Person, or (iii) if the Person referred to is a natural person, a Family Member of such
Person, For purposes of this definition, the term “controls” and the phrases “controlled by” and
“under common control with” means possession (direct or indirect) of the power to direct or
cause the direction of the management and policies of a Person, whether through the ownership
of voting securities, by contract or otherwise.

(g)  Affiliated Transaction shall have the meaning ascribed to such term in

Section §.1.

(h)  Agreement shall have the meaning ascribed to such term in the preamble.,

(i)

ii)
(k)  Assumed Tax Rate means, for any taxable year, the highest marginal
effective rate of federal, state and local income tax applicable to any particular Member or its
equity owners, taking account of any differences in rates applicable to ordinary income and
capital gains and any allowable deductions in respect of such state and local taxes and under

Code Section 199A in computing a Member’s liability for income tax. For purposes of clarity,
Assumed Tax Rate shall be determined separately for each Member.

4] Board of Managers means the Board of Managers appointed pursuant to

Section 5.2.

(m)  Business Plan means the Business Plan adopted by the Board of Managers
and approved by the requisite Members hereunder, as amended from time to time; provided,
however, that such Business Plan shall make provision for marijuana for recreational use by
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adults in accordance with applicable regulations in addition to the Company’s existing medical
marijuana business.

(n) Capital Account shall have the meaning ascribed to such term in

Section 3.7(a).

(0) Capital Contribution means, with respect to any Member, the aggregate
amount of money and the Fair Market Value of any property (other than money) contributed (or
deemed to be contributed) to the Company with respect to such Member’s Membership Interest,
as reflected on Schedule A.

(p) Catch-Up Payment means, with respect to any Class B Unit, an amount
equal to the Class A Contribution Amount divided by the number of Class A Units outstanding
as of the Restatement Effective Date.

(q) CBPB Holdings shall have the meaning ascribed to such term in the

recitals.

(r) CBPB _Holdings Common Stock means all the issued and outstanding
common stock of CBPB Holdings.

(s) Certificate of Organization means the Certificate of Organization of the
Company filed with the Secretary of the Commonwealth of Massachusetts on or before March
19, 2018.

(t) Class A _Contribution Amount means the aggregate of all Capital
Contributions by Members in respect of the Class A Units, as reflected on Schedule A.

(u) Class A Manager shall have the meaning ascribed to such term in

Section 5.2.

(w)  Class A Unit means a unit of Membership Interest having the privileges,
preference, duties, liabilities, obligations and rights specified with respect to “Class A Units” in
this Agreement.

(x)  Class B Manager shall have the meaning ascribed to such term in
Section 5.2.



(¥) Class B Unit means a profits interest in the Company having the
preference, duties, liabilities, obligations and rights specified with respect to “Class B Units” in
this Agreement.

(z) Code means the Internal Revenue Code of 1986 and any successor statute,
each as amended and in effect from time to time.

(aa) Company means New England Treatment Access, LLC, a Massachusetts
limited liability company.

{bb)  Company Confidential Information means all documents and information
concerning the Company, whether written or oral (including, without limitation, this Agreement
and its Exhibits, confidential and proprietary information with respect to customers, sales,
marketing, production, costs, business operations and assets), of the Company.

(cc) Company Representative shall have the meaning ascribed to such term in
Section 10.2,

(dd)

(ee}  Corporate Conversion shall have the meaning ascribed to such term in the

recitals.

«n
I

ez
I

ey [

(ii)  Dissolution Event shall have the meaning ascribed to such term in
Section 13.1.

(i)  Distributable Assets means, with respect to any fiscal period (after
accounting for all liabilities of NETA Inc., NETA or CBPB Holdings for periods prior to and
including the date hereof, all cash receipts
(including from any operating, investing and financing activities) and (if distribution thereof is
determined to be necessary or desirable by a majority of the Board of Managers) other assets of
the Company from any and all sources, reduced by operating cash expenses, contributions of
capital to subsidiaries of the Company and payments (if any) required to be made in connection
with any loan to the Company and any reserve for contingencies or escrow required, in each
case, as is set forth in the Business Plan or otherwise determined in good faith by the Board of
Managers.




(kk) Economic Capital Account means, with respect to any Member, such
Member’s Capital Account balance as of the date of determination, after crediting to such
Capital Account any amounts that the Member is deemed obligated to restore under Regulations
§1.704-2.

s

(mm) Equity Contribution shall have the meaning ascribed to such term in the

recitals,

(nn)  Estimated Tax Period means a calendar period commencing on January 1
of each year, and ending on March 31, May 31, August 31 and December 31 of such year.

{00} Excess Deficit Balance shall have the meaning ascribed to such term in

Section 4.7(b).

{(pp) Fair Market Value means, as to any property, the price at which a willing
and able seller would sell and a willing and able buyer would buy such property having full
knowledge of the facts, and assuming such party acts on an arm’s length basis with the
expectation of concluding the purchase and sale within a reasonable time, as reasonably
determined by the Board of Managers.

(qq) Family Member means as applied to a Person who is an individual, such
individual’s child, stepchild, grandchild, parent, stepparent, grandparent, spouse, sibling, mother-
in-taw, father-in-law, son-in-law, daughter-in-law, brother-in-law, or sister-in-law (whether
natural or adopted) and each trust, limited partnership, limited liability company or other estate
or tax planning vehicle or entity created for the exclusive benefit of the individual or one or more
of such Persons.

(rr)  Final Certificates of Registration shall have the meaning ascribed to such
term in the recitals.

(ss) |

co

¢onm
vv)

o |



o) |

(vy) Funding Notes shall have the meaning ascribed to such term in

Section 3.4(b).

(zz) Imputed Underpayment Amount shall have the meaning ascribed to such

term in Section 4.5(b).

(aa) |
I

o |

(cee) Initial Class A Manager shall have the meaning ascribed to such term in

Section 5.2.

(ddd) Initial Class B Manager shall have the meaning ascribed to such term in

ccos

(ff)  Ligquidating Distribution shall have the meaning ascribed to such term in
Section 13.2,

(gee) Liquidation Value means the amount that would be distributed with
respect to a Membership Interest if, as of the time for which such Liquidation Value is being
detcrmined, the Company sold all of its assets for their then Fair Market Value, paid all of its
liabilities, and liquidated.

(hbh)} LLC Conversion shall have the meaning ascribed to such term in the

recitals.
ity
(1))  Major Action means each and all of the following:

(i) The approval of the Business Plan and any material amendments to
the Business Plan and approving any change to the business purpose of the Company;

(ii)  Adopting an annual budget for the Company (the “Budget”);

(ili)  Merging, reorganizing, liquidating or dissolving the Company
other than as contemplated in Article XIII;

(iv)  Any Sale of the Company;
7



v) Selling additional Membership Interests in the Company, admitting
a new Member into the Company, requiring the Members to advance additional capital
contributions to the Company, any loans or other advances to be made to the Company by a
Member, any increase in the amount of Membership Interests to be issued by the Company, or
selling new classes of Membership Interests or debt securities to be issued by the Company, in
each instance other than as contemplated in Article III of this Agreement or the Business Plan (in
the form such Business Plan was approved as a Major Action);

(vi)  Any redemption of any Membership Interests issued by the
Company;

(vii)  Acquiring, by the purchase of the capital stock, equity securities or
assets, or otherwise, any other business, or entering into a joint venture, partnership or network
affiliation with any other entity;

(viii) Hiring or terminating any employee for which the aggregate
obligation of the Company (for compensation, bonus, severance and other related benefits)
exceeds $250,000 in a calendar year;

(ix)  Making any consulting, advisory, compensatory or other payments
to any Affiliate of the Company, including to any Member or its Affiliates, other than pursuant to
and as required under this Agreement,

(x)
(xi) Making any investments or sales not in the ordinary course, or
capital expenditures (per preject) for the Company or its Affiliates of greater than $250,000;

(xii} Incurring or guarantecing any indebtedness, standby letter of credit

or similar loan which, for such borrowing or series of borrowings, is greater than $250,000 in the
aiiﬂ'eiale ?

(xiii) Entering into, executing and/or performing (A) any agreement or
related agreements reasonably expected to create obligations for the Company of greater than
or (B) any agreement,

transaction or other arrangement that would constitute an Affiliated Transaction;

(xiv) Amending or waiving any non-competition agreement or
obligation of the Company;

{(xv) Forming any subsidiaries of the Company;

(xvi) Any change in accounting firms or accounting or tax policy of the
Company, including any tax elections or other actions addressed in Section 4.9 and Section 10.2;
8




(xvii) Any amendment to, or waiver by the Company of any provision of,
this Agreement;

(xviii) Any other action that can be understood to be a conflict of interest;
and

(xix) Entering into any agreement, contract, commitment or arrangement
to take any of the actions set forth in (i11) through (xviii) above,

(kkk) Majority Vote means (i) as to the Members, the affirmative vote of a
majority of the Units of the Members voting together as a single class or (ii) as to the Managers,
the affirmative vote of a majority of the Managers.

(llly Manager(s) means any Person designated or elected as a Manager
pursuant to Section 5.2.

ey |

(nnn) Members means those Persons listed on Schedule A hereto, as amended
from time to time, and such other Persons as may from time to time be admitted to the Company
as Members upon such terms and conditions as are provided in this Agreement and under the
Act,

(000) Membership Interest means a Member’s limited liability company interest
in the Company which represents such Member’s {a) Economic Capital Account; (b) right to
receive distributions of the Company’s assets; {c) right to vote on, consent to, or otherwise
participate in any decision of the Members as provided in this Agreement; and (d) right to any
and all other benefits to which such Member may have in accordance with the provisions of this
Agreement and the Act. The Membership Interests of the Members (expressed in terms of Units)
are set forth on Schedule A attached hereto,

{(ppp) NETA shall have the meaning ascribed to such term in the recitals.

{qqq) NETA Inc. shall have the meaning ascribed to such term in the recitals.

cerr) |

(sss) Officer shall have the meaning ascribed to such term in Section 6.1(a},

(ttty  Original Agreement shall have the meaning ascribed to such term in the

recitals.

(uuu) Original Member shall have the meaning ascribed to such term in the

recitals.



vvv)

(www) Person means any natural person, corporation, company, government or
political subdivision, agency, or instrumentality of a government, body corporate, association,
partnership, limited partnership, limited liability company, firm, joint venture or trust. When two
or more Persons act as a partnership, limited partnership, syndicate, or other group for the
purpose of acquiring, holding, or disposing of securities of an issuer, such syndicate or group
shall be deemed a Person for purposes of this definition.

(xxx) Pre-Issuance Common Value means a value equal to the total amount that
would be distributed pursuant to Section 13.2(b) in respect of all issued and outstanding Units if
the Company seld all of its assets for their Fair Market Value immediately after the issuance of
the Class B Units, satisfied its liabilities (excluding any non-recourse liabilities to the extent the
balance of such liabilities exceeds the Fair Market Value of the assets that secure them) and
distributed the net proceeds to the Members in accordance with the terms set forth in this
Agreement) as of the date such Class B Units are issued.

oyy) I

(zzz) Prior Interest shall have the meaning ascribed to such term in Section 3.1,

(aaaa) |
(oot |

ey
I

(dadd

(eece) |
ccerr

(ggge) Reduction Ttems shall have the meaning ascribed to such term in

Section 4.7(b).

(hhhh) Regulations means the Treasury Regulations promulgated under the Code,
as from time to time in effect.

(iiii) Restatement Effective Date shall have the meaning ascribed to such term
in the preamble,

10



iij.ij) ]
(kkkk) RMD shall have the meaning ascribed to such term in the recitals.

ave |
mmmm) |

(nnnn) Sale of the Company means (a) any consolidation or merger of the
Company with or into any other Person, any transfer of Membership Interests, or any other
transaction or series of transactions, in each case as a result of which the Persons holding
Membership Interests (directly or indirectly, including through CBPB Holdings) immediately
prior to such consolidation or merger in the aggregate own, directly or indirectly, less than a
majority of the voting power or value of the surviving entity immediately after such
consolidation or merger; or (b) a sale, lease, exclusive license or other disposition of all or
substantially all of the assets of the Company, taken as a whole

|
(oooo) |

oerp)
(qqqq |

(rrrr)  Securities Act shall have the meaning ascribed to such term in Section 3.6.

(ssss) Target Balance means, with respect to any Member as of the close of any
period for which allocations are made under Article IV, the amount such Member would receive
(or be required to contribute) in a hypothetical liquidation of the Company as of the close of such
period, assuming for purposes of any hypothetical liquidation (i) a sale of all of the assets of the
Company at prices equal to their then book values (as maintained by the Company for purposes
of, and as maintained pursuant to, the capital account maintenance provisions of §1.704-
1(b}(2)(iv)), and (ii) the distribution of the net proceeds thereof to the Members pursuant to the
provisions of Section 13.2(b) (after the payment of all actual Company indebtedness, and any
other liabilities related to the Company’s assets, limited, in the case of non-recourse liabilities, to
the collateral securing or otherwise available to satisfy such liabilities) and treating all

11



outstanding unvested Units as vested Units in compliance with the requirements of Section 4.01
of IRS Revenue Procedure 2001-43,

(teet)  Tax Distribution shall have the meaning ascribed to such term in

Section 4.2(a).

{uuuu) Transfer means any sale, assignment or other transfer of securities
(including without limitation, the Units); any sale, assighment or transfer of an economic interest
and/or a voting interest in an entity that, directly or indirectly, holds any securities; any sale,
assignment or a transfer of securities convertible into or exchangeable for or other options or
rights to acquire securities; any direct or indirect, pledge, encumbrance, hypothecation, lien or
similar interest, either voluntary, involuntary, by operation of law or otherwise, including,
without limitation any contract, option or other arrangement with respect to the foregoing; or any
other direct or indirect, voluntary or involuntary, sale, assignment or transfer of securities or any
interest therein,

(vvvv) Units means collectively, the Class A Units and Class B Units and one or
more other classes of Units issued by the Company representing Membership Interests in the

Company.
ovwww)
coocx) [ NG
wyyy) I
zzz)

(aaaaa) Withholding Payment shall have the meaning ascribed to such term in

Section 4,5(a).

[.2 Construction. In this Agreement, unless otherwise specified or where the context
otherwise requires: (a) the headings of particular provisions of this Agreement are inserted for
convenience only and will not be construed as a part of this Agreement or serve as a limitation or
expansion on the scope of any term or provision of this Agreement; (b) words importing any
gender shall include other genders; (¢} words importing the singular only shall include the plural
and vice versa; {d) the words “include,” “includes” or “including” shall be deemed to be
followed by the words “without limitation;” (e) the words “hereof,” “herein™ and “herewith” and
words of similar import shall, unless otherwise stated, be construed to refer to this Agreement as
a whole and not to any particular provision of this Agreement; (f) references to *Articles,”
“Exhibits,” “Sections” or “Schedules” shall be to Articles, Exhibits, Sections or Schedules of or
to this Agreement; (g) references to any Person include the successors and permitted assigns of
such Person; (h) wherever a conflict exists between this Agreement and any other agreement,
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this Agreement shall control but solely to the extent of such conflict; (i) references to “$” or
“dollars” means the lawful currency of the United States of America; and (j) references to any
agreement, contract or schedule, unless otherwise stated, are to such agreement, contract or
schedule as amended, modified or supplemented from time to time in accordance with the terms
hereof and thereof. The parties hereto have participated jointly in the negotiation and drafiing of
this Agreement. Accordingly, in the event an ambiguity or question of intent or interpretation
arises, this Agreement shall be construed as if drafted jointly by the parties hereto, and no
presumption or burden of proof shall arise favoring or disfavoring any party hereto by virtue of
the authorship of any provisions of this Agreement.

ARTICLE II
NAME, OFFICE AND ORGANIZATION OF THE COMPANY

2.1 Continuation. The parties hereto agree to continue the Company as a limited
liahility company under and pursuant to the provisions of the Act, and agree that the rights,
duties and liabilities of the Members and the operation of the Company shall be as provided in
the Act, the Certificate of Organization and this Agreement.

22 Name. The name of the Company is New England Treatment Access, LLC, and
alt Company business shall be conducted in that name or in such other names that comply with
applicable law as the Board of Managers may select from time to time. The Board of Managers
may change the name of the Company at any time and from time to time.

2.3 Registered Agent. The registered agent of the Company in the Commonwealth of
Massachusetts shall be the initial registered agent named in the Certificate of Organization or
such other Person or Persons as the Board of Managers may designate from time to time in the
manner provided by law.

2.4 Principal Place of Business. The Company’s principal place of business, and the
place where its books and records shall be kept, is 5 Forge Parkway, Franklin, Massachusetts
02038, or such other place as from time to time is determined by the Board of Managers. The
records will be available for inspection and copying by the Members at such office during
regular business hours to the extent required under the Act. The Company may have such other
offices as the Board of Managers may designate from time to time,

2.5 Purpose and Powers. The purpose of the Company is to engage in and carry on
the business set forth in the Business Plan pursuant to and in accordance with applicable state
law. The Company also may have the power and authority to engage in or carry on any lawful
business or activity for which a limited liability company may be organized under the Act related
to the foregoing in any way, and shall have the power and authority to take any and all actions
necessary, appropriate, proper, advisable, incidental or convenient to or for the furtherance of
such business or activity.

2.0 Term. The term of the Company commenced on the date that the Certificate of
Organization of the Company was filed in the office of the Secretary of the Commonwealth of
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Massachusetts and shall continue until the Company is dissolved in accordance with the
provisions of this Agreement or law,

2.7 Qualification in Other Jurisdictions. Any Manager or Officer of the Company
may execute, deliver and file any certificate (including, without limitation, any amendments
and/or restatements thereof) necessary for the Company to qualify to do business in a jurisdiction
in which the Company may wish to conduct business.

2.8  No State Law Partnership. The Members intend that the Company (a) shall be
taxed as a partnership for all applicable federal, state and local income tax purposes and (b) shall
not be a partnership (including, without limitation, a limited partnership) or joint venture, for any
other purpose and that no Member shall be a partner or joint venturer of any other Member, and
the provisions of this Agreement shall not be construed otherwise.

2.9  This Agreement. The Members hereby execute this Agreement to conduct the
affairs of the Company and the conduct of its business in accordance with the provisions of the
Act. The Members hereby agree that during the term of the Company, the rights, powers and
obligations of the Members with respect to the Company will be determined in accordance with
the terms and conditions of this Agreement and, except where the Act provides that such rights,
powers and obligations specified in the Act shall apply “unless otherwise provided in a limited
liability company agreement” or words of similar effect and such rights, powers and obligations
are set forth in this Agreement, the Act. To the extent that the rights or obligations of any
Member are different by reason of any provision of this Agreement than they would be in the
absence of such provision, this Agreement shall, to the extent permitted by the Act, control.

ARTICLE 111
CAPITALIZATION

3.1 Recapitalization; Schedule of Members. Prior to the LLC Conversion, CBPB
Holdings held 100% of the issued and outstanding capital stock of NETA Inc., and, upon the
effectiveness of the LLC Conversion, CBPB Holdings held the entire authorized and outstanding
equity interest in the Company (the “Prior Interest”). On the Restatement Effective Date, after
the LLC Conversion, [INEEREE 'c Company is
recapitalizing its outstanding equity interests so that the Company shall have the authorized
capitalization described in Section 3.2, with outstanding Units held as set forth on Schedule A,
and the Prior Interest held by CBPB Holdings is hereby converted as set forth on Schedule A,
without further action on the part of CBPB Holdings or the Company. As of the Restatement
Effective Date, the names of the Members and the number of Units held by each, together with
the initial Capital Contribution of such Member as of the Restatement Effective Date, are set
forth on Schedule A hereto. Upon the admission of any new Member, termination of an
existing Member, or any change in the number of Units held by any Member i
h, the Board of Managers shall make appropriate amendments to
Schedule A to reflect such addition, termination or change, but no action shall be required by any
Member to effectuate such amendment to Schedule A.

3.2 Membership Interests; Units.
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(a) Membership Interests and Units. Each Member shall hold a Membership
Interest, which shall be represented by units of limited liability company interest (each a “Unit”
and in the aggregate the “Units™), and the relative rights, powers and duties with respect to each
Member’s respective Membership Interest and Units shall be determined under this Agreement
and the Act based upon the number and the class of Units held by such Member with respect to
his or its Membership Interest. The number and the elass or subclass of Units held by each
Member as of the Restatement Effective Date are set forth opposite each Member’s name on
Schedule A. The Members shall have no right to vote on any matter, except as specifically set
forth in this Agreement, or as may be required under the Act. Any such vote shall be at a
meeting of the Members entitled to vote or in writing as provided herein.

'(s)] Classes of Units.

() There are hereby established and authorized for issuance 3,150
Class A Units and 6,850 Class 3 Units, As of the date hereof, the Class A Units and Class B
Units are issued and held as set forth on Schedule A.

(i) ~ No Units or other interests purporting to confer membership rights
shall be issued unless they have been authorized for issuance by the Company under the terms of
this Agreement.

(iliy ~ The Units and the Membership Interests shall for all purposes be
personal property. No Member has any interest in specific Company property. Each Member
hereby waives any and all rights such Person may have to initiate or maintain any suit or action
for partition of the Company’s assets.

33 Profits Interest.

(a) Class B Units issued hereunder are intended to qualify and shall be treated
under this Agreement as “profits interests” under Revenue Procedure 93-27 as clarified by
Revenue Procedure 2001-43. As such, none of the Members issued such Units shall be obligated
to make Capital Contributions in respect of any Units so qualifying, the Company shall treat such
Members as holding “profits interests” for all purposes of this Agreement in respect of such
Units so issued.

(b)  Notwithstanding anything to the contrary in this Agreement, (i} a Person
who receives a Class B Unit pursuant to this Agreement as a profits interest shall not be allocated
any portion of the Pre-Issuance Common Value that is ultimately realized by the Company from
the sale or exchange of assets that were owned directly or indirectly by the Company on the date
such Person received such Class B Unit and (ii) the amount of distributions made by the
Company to a Person with respect to such Class B Unit (exclusive of amounts paid or distributed
to such Person as guaranteed payments or compensation for services) shall be no greater than the
sum of% (A) such Person’s pro rata interest in net income arising from the ordinary operations of
the Company after the date such Class B Unit was issued and (B} such Person’s pro rata interest
in any appreciation in the Fair Market Value of the Company’s assets in excess of the Pre-
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Issuance Common Value; provided, however, that this Section 3.3(b) shall not apply to any Class
B Unit issued on the Restatement Effective Date. This Section 3.3(b) reflects the intention that
any such Units issued after the Restatement Effective Date qualify as a “profits interest” under
Revenue Procedure 93-27, LR.B. 1993-24, June 9, 1993 and Revenue Procedure 2001-43, LR.B.
2001-34, August 2, 2001, as contemplated by this Section 3.3(b). For the avoidance of doubt,
the Class B Units reflected on Schedule A as of the Restatement Effective Date shall not be

subject to this Section 3.3(b).

() To the extent provided for in Treasury Regulations, revenue rulings,
revenue procedures and/or other IRS guidance issued after the date hereof, the Company is
hereby authorized to, and at the direction of the Board shall, elect a safe harbor under which the
Fair Market Value of any Class B Units issued after the effective date of such Treasury
Regulations (or other guidance) will be treated as equal to the liquidation value of such Units
(i.e., a value equal to the total amount that would be distributed with respect to such Units if the
Company sold all of its assets for their Fair Market Value immediately after the issuance of such
Units, satisfied its liabilities (excluding any non-recourse liabilities to the extent the balance of
such liabilities exceeds the Fair Market Value of the assets that secure them) and distributed the
net proceeds to the Members under the terms of this Agreement). In the event that the Company
makes a safe harbor election as described in the preceding sentence, each Member hereby agrees

to comply with all safe harbor requirements with respect to transfers of such Units while the safe
harbor election remains effective.

(dy  Notwithstanding the foregoing, upon a forfeiture of any Units by any
Member, gross items of income, gain, loss or deduction shall be allocated to such Member if and
to the extent required by final Treasury Regulations promulgated after the Restatement Effective
Date to ensure that allocations made with respect to all “substantially nonvested” Member
Interests are recognized under Code Section 704(b).

(e)  Notwithstanding any other provisions of this Section 3.3, each recipient of
a Class B Unit hereunder that is intended to qualify as a profits interest and that is subject to a
“substantial risk of forfeiture” within the meaning of Code Section 83(c)(1) hereby agrees that
such recipient shall make a valid and timely election in respect of such Unit, upon receipt
thereof, pursuant to Code Section 83(b), and shall provide the Company with an executed copy
of such election.

89 Allocations of net income or net loss pursuant to Article TV shall be made
with respect to Class B Units, whether vested or unvested.

3.4 No Required Additional Capital Contributions: Loans:; Authorization of
Additional Units,

(a) No Member shall be obligated to make any additional Capital
Contribution unless agreed by such Member.
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3.5 Certificates. The Board of Managers in its sole discretion may, but shall not be
required to, issue certilicates 1o the Members representing the Units held by such Member,
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Should the Company issue certificates to a Member evidencing the Units held by such Member
in the Company, then, in addition to any other legend required by applicable law, each such
certificate representing issued and outstanding Units shall bear a legend substantially in the
following form:

“This certificate evidences an interest in New England Treatment Access, LLC
and shall be a security governed by Article 8 of the Uniform Commercial Code as
in effect in the Commonwealth of Massachusetts and, to the extent permitted by
applicable law, each other applicable jurisdiction,

THE UNITS REPRESENTED BY THIS CERTIFICATE ARE SUBJECT TO
AND HAVE NOT BEEN REGISTERED UNDER THE SECURITIES ACT OF
1933, AS AMENDED (THE “SECURITIES ACT”), OR UNDER ANY OTHER
APPLICABLE SECURITIES LAWS AND MAY NOT BE TRANSFERRED,
SOLD, ASSIGNED, PLEDGED, HYPOTHECATED OR OTHERWISE
DISPOSED, EXCEPT (A) PURSUANT TO A REGISTRATION STATEMENT
EFFECTIVE UNDER THE SECURITIES ACT OR OTHER APPLICABLE
LAW, OR (B) PURSUANT TO AN EXEMPTION FROM REGISTRATION
THEREUNDER (AND, IN SUCH CASE, AN OPINION OF COUNSEL
REASONABLY SATISFACTORY TO THE COMPANY MAY BE
REQUESTED BY THE COMPANY TO THE EFFECT THAT SUCH OFFER
OR SALE IS NOT REQUIRED TO BE REGISTERED UNDER THE
SECURITIES ACT).

THE UNITS REPRESENTED BY THIS CERTIFICATE ARE SUBJECT TO
CERTAIN RESTRICTIONS ON TRANSFER AND OTHER TERMS AND
CONDITIONS SET FORTH IN THE AMENDED AND RESTATED LIMITED
LIABILITY COMPANY AGREEMENT OF THE COMPANY, DATED AS OF
MARCH 19, 2018 (AS MAY BE AMENDED OR RESTATED FROM TIME
TO TIME), A COPY OF WHICH MAY BE OBTAINED FROM THE
COMPANY AT ITS PRINCIPAL EXECUTIVE OFFICES.”

Any such certificate shall be delivered by the Company to the applicable record owner of
the Units represented by such certificate. Certificates need not bear a seal of the Company but
shall be signed (by manual or facsimile signature) by the Chief Executive Officer, President, any
Vice President or any other Person authorized by the Board of Managers to sign such certificates
on behalf of the Company who shall certify the Units represented by such certificate. Books and
records reflecting the record ownership of the Units shall be kept by the Company. In the event
any officer who shall have signed, or whose manual or facsimile signature or signatures shall
have been placed upon, any such certificate or certificates shall have ceased to be such officer
before such certificate is issued by the Company, such certificate may nevertheless be issued by
the Company with the same effect as if such person were such Officer at the date of issue. The
Board of Managers may determine the conditions upon which a new certificate may be issued in
place of a certificate which is alleged to have been lost, stolen or destroyed and may, in its
discretion, require the Member requesting the issuance of a new certificate or its legal
representative: (i) to indemnify the Company against any and all losses or claims that may arise
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by reason of the issuance of a new certificate in the place of the one so lost, stolen or destroyed;
and (ii) to give bond with sufficient surety to support such Member’s indemnification obligations
under the immediately preceding clausc (i), unless such Member together with its A{filjates, has
net assets of greater than $100 million; and (iii) subject to the immediately preceding clause (ii),
to satisfy any other rcasonable requirements imposed by the Board of Managers,

3.6 Registration of Units. The Units have not been registered under the Securities Act
of 1933, as amended (the “Securities Act”), or applicable state securities laws. The Units may
not be offered, sold, assignhed, pledged or otherwise transferred in the absence of an effective
registration statement under the Securities Act covering such Transfer or an opinion of counsel
satisfactory to the Company that registration under the Securities Act is not required.

3.7 Capital Accounts.

(a) A separate capital account (“Capital Account™) shall be established for
ecach Member and shall be maintained in accordance with Regulations §1.704-1(b)(2)(iv) and
this Section 3.7(a) shall be interpreted and applied in a manner consistent with such Regulations.
No Member shall have any obligation to restore any portion of any deficit balance in such
Member’s Capital Account, whether upon liquidation of its interest in the Company, liquidation
of the Company or otherwise. The Company may adjust the Capital Accounts of its Members
whenever it is permitted to do so in accordance with such Regulations. In the event that the
Capital Accounts of the Members are adjusled pursuant to Regulations §1.704-1(b)(2)(iv)() to
reflect revaluations of Company property: (a} the Capital Accounts of the Members shall be
adjusted in accordance with Regulations §1.704-1(b)(2)(iv)(g) for allocations of depreciation,
depletion, amortization and gain or loss, as computed for book purposes, with respect to such
property, {b) the Members’ distributive shares of depreciation, depletion, amortization and gain
or loss, as computed for tax purposes, with respect to such property shall be determined so as to
take account of the variation between the adjusted tax basis and book value of such property in
the same manner as under Code Section 704(c), and (c) the amount of upward and/or downward
adjustments to the book value of the Company property shall be treated as income, gain,
deduction and/or loss for purposes of applying the allocation provisions of Article IV, In the
event that Code Section 704(c) applies o Company property, the Capital Accounts of the
Members shall be adjusted in accordance with Regulations §1.704-1(b)(2)(iv)(g) for allocations
of depreciation, depletion, amortization and gain and loss, as computed for book purposes, with
respect to such property,

(b) The Capital Accounts shall be maintained for the sole purpose of
allocating items of income, gain, loss and deduction among the Members and shall have no
effect on the amount of any distributions to any Members in liquidation of the Company or
otherwise.

(c) Except as otherwise provided herein, no Member may withdraw or shall
be entitled to a return of, any portion of such Member’s Capital Contribution or Capital Account.

(d) As of the Restatement Effective Date, the Company shall be treated as
converting from an entity that is disregarded for federal income tax purposes as an entity
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separate from its owner to an entity with more than one owner that is classified as a partnership
for federal income tax purposes, all consistent with the principles of Rev. Rul. 99-5, 1991-1 C.B.
434 and Regulations §301.7701-3. Upon the Restatement Effective Date, the holder of the Class
A Units will be treated as contributing assets (net of liabilities) to the Company with a Fair
Market Value of the amount reflected on Schedule A. The opening Capital Account balances of
the Members of the Company as of the Restatement Effective Date shall be the amounts
reflected on Schedule A.

ARTICLE IV
DISTRIBUTIONS AND ALLOCATIONS

4.1 Distributions.

(a) Subject to the provisions of Sections 4.2, 4.3 and 4.4, the Company may
distribute Distributable Assets from time to time and at such times as are determined by the
Board of Managers, provided that all such distributions shall be made to the holders of Class A
Units and Class B Units, pro rata in accordance with their relative holdings of such Class A
Units and Class B Units

(b) The Members acknowledge and agree that it is the Company’s intention to
distribute Distributable Assets in a timely manner, subject to the provisions contained herein and
applicable state law; provided that the Company shall only distribute Distributable Assets to the
extent that the Board of Managers, acting in good faith, has determined that the cash held by the
Company after giving effect to the proposed distribution would be sufficient to satisfy the
liabilities of the Company that are known or reasonably should be known as of the time of such
distribution (whether then due and payable)

(©) In the event of a Transfer of Units under this Agreement, the assignee of
such Units shall in no event receive a larger distribution under this Agreement than the assignor
would have received (or any former holder of such Units would have received).

4.2 Tax Distributions.

(a) Prior to making any distributions under Section 4.1, but subject to the
Board of Managers (including the affirmative vote of at least one Class A Manager) determining
there is sufficient cash to make a distribution under this Section 4.2(a) and that such distribution
would not create a liquidity issue for the Company,
I thc Company shall, no less than five (5) business days before the date on which the
estimated tax for the applicable Estimated Tax Period is due for a calendar year individual or
calendar year corporation, whichever is earlier, make a distribution {a “Tax Distribution™) to
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each Member equal te the excess of (A) the product of (1) such Member’s Assumed Tax Rate
and (2) such Member’s share of the estimated net taxable income tor U.S. federal income tax
purposes of the Company that is allocable to such Member under Article IV arising from its
ownership of an interest in the Company for such Estimated Tax Period (taking into account
Section 280F of the Code), reduced by such Member’s share of any net taxable loss of the
Company for U.S, federal income tax purposes from a previous taxable year that has not yet
been used to reduce taxable income for purposes of calculating Tax Distributions to the
Member under this Section 4.2(a), minus (B) all Tax Distributions previously made to such
Member with respect to such Estimated Tax Period, all as determined by the Board of
Managers (including the affirmative vote of at least one Class A Manager) in its sole discretion,
which determination shall be final and binding on all Members.

(b) For purposes of calculating Tax Distributions under Section 4.2(a), the
following items shall not be taken into account: (A) items of income, gain, loss and deduction
attributable to periods (or portions thereof) ending on or before the Restatement Eftective Date,
(B) items of income, gain, loss or deduction attributable to a sale of all or substantially all of the
assets of the Company, and (C} items of income or gain allocated to a Member with respect to
any compensation, or other amount in the nature of compensation (including any guaranteed
payment for services), as determined [or U.S. federal income tax purposes.

() Each Tax Distribution pursuant to Section 4.2(a} shall be made to the
Persons shown on the Company’s books and records as the Member with respect to the
applicable Units as of the last day of the Estimated Tax Period for which such distribution

relates under Section 4.2(a).

(d) Tax Distributions with respect to a Member under Section 4.2(a) shall be
taken into account under Section 4.1(a), Section 13.2(b) and Section 13.3 as an advance and
therefore shall reduce any future distributions with respect to such Member (or any future holder
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of Units transferred or assigned by such Member) (o be made under Section 4.1{(a), Section
13.2(b), or Section 13.3,

(¢} [n the cvent of a transfer of Units under this Agreement, the assignee of
such Units shall in no event receive a larger Tax Distribution under Section 4.1(a} than the
assignor would have received (or any former holder of such Units would have received).
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4.3 Distributions Upon Liquidation or Sale of the Company. All liquidating

distributions shall be made in accordance with the provisions of Section 13.2(b). All
distributions ol proceeds from any Sale of the Company shall be made in accordance with the
provisions of Section 13.3.

4,4  Restrictions On Distributions. No distributions other than Tax Distributions shall
be made to Members unless and until all Funding Notes, if any, have been paid in full as to both
principal and accrued interest.

4.5 Withholding.

(a) The Company shall at all times be entitled to make payments with respect
to any Member in amounts required to discharge any obligation of the Company to withhold
from a distribution or make payments to any governmental authority with respect to any foreign,
federal, state or [ocal tax liability of such Member arising as a tesult of such Member’s interest in
the Company (a “Withholding Payment™). Any Withholding Payment made from funds
withheld upon a distribution will be treated as distributed to such Member for all purposes of this
Agreement. Any other Withholding Payment will be deemed to be a recourse loan by the
Company to the relevant Member. The amount of any Withholding Payment treated as a loan,
plus interest thereon from the date of each such Withholding Payment until such amount is
repaid to the Company at an interest rate of six percent (6%) per annum, compounded annually,
shall be tepaid to the Company upon demand by the Company or may be repaid at any time by
the applicable Member; provided, however, that any such amount shall be repaid by deduction
from any distributions payable to such Member pursuant to this Agreement (with such deduction
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treated as an amount distributed to the Member). Each Member and any successor or assignee
with respect to such Member’s Interest in the Company hereby agrees to indemnify and hold
harmless each other Member, the Board and the Company against any and all liability with
respect to Withholding Payments required on behalf of, or with respect to, such Member. A
Member’s obligation to so indemnify shall survive the transfer or assignment of such Member’s
interest in the Company, and the liquidation and dissolution of the Company, or the Member’s
interest therein, and the Company may pursue and enforce all rights and remedies it may have
against each such Member under this Section 4.5,

(b) Any “imputed underpayment” within the meaning of Code Section 6225
paid (or payable) by the Company as a result of an adjustment with respect to any Company
item, including any interest or penalties with respect to any such adjustment (collectively, an
“Imputed Underpayment Amount”™), shall be treated as if it were paid by the Company as a
Withholding Payment with respect to the appropriate Members. The Board of Managers
(including the affirmative vote of at least one Class A Manager) shall reasonably determine the
portion of an Imputed Underpayment Amount attributable to each Member or former Member,
The portion of the Imputed Underpayment Amount that the Board of Managers attribute to a
Member shall be treated as a Withholding Payment with respect to such Member. The portion of
the Imputed Underpayment Amount that the Beard of Managers attribute to a former Member of
the Company shall be treated as a Withholding Payment with respect to both such former
Member and such former Member’s transferee(s) or assignee(s), as applicable, and the Board of
Managers (including the affirmative vote of at least one Class A Manager) may in their
discretion exercise the Company’s rights pursuant to this Section 4.5 in respect of either or both
of the former Member and its transferee or assignee. Imputed Underpayment Amounts treated as
Withholding Payments also shall include (A) any adjustments paid by the Company as a result of
the application of Section 6226 of the Code (or any similar provisions under state, local of non-
U.S. law) with respect to any entity treated as a partnership for U.S. federal income tax purposes
in which the Company holds (or has held) a direct or indirect interest and (B) any imputed
underpayment amounts within the meaning of Code Section 6225 or similar amounts under any
comparable provision of U.S. federal, state, local or non-U.S. law, or any adjustments resulting
from the application of Section 6226 of the Code (or any similar provisions under state, local or
non-U.8, law), which are paid (or payable} by any entity treated as a partnership for U.S. federal
income tax purposes in which the Company helds {or has held) a direct or indirect interest,
including any interest or penalties with respect to any such adjustment, other than through
entities treated as corporations for U.S. federal income tax purposes to the extent that the
Company bears the economic burden of such amounts, whether by law or agreement,

4.6  Allocations Generally. Subject to, and after applying, Section 4.7, net income and
net loss shall be allocated among the Members in such ratio or ratios as may be required to cause
the balances of the Members’ Economic Capital Accounts to equal, as nearly as possible, their
Target Balances, consistent with the provisions of Code Section 704(b).

4.7 Special Allocations, The following special allocations shall be made in the
following order:

{a)  If there is a net decrease in partnership minimum gain (as defined in
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Regulations Section 1.704-2(d)) for any taxable year of the Company, then before any other
allocations are made for such taxable year, the Members shall be allocated items of income and
gain for such year (and, if necessary, for succeeding years) to the extent required by Regulations
Section 1.704-2(f). This Section 4.7(a} is intended to comply with the minimum gain chargeback
requirement in Treasury Regulation Section 1.704-2(f) and shall be interpreted consistently
therewith.

(b) In the event that any Member unexpectedly receives any adjustment,
allocation, or distribution described in Regulations Sections 1.704-1(b)(2)(ii){d)(4)-(6)
(“Reduction Items™) that, after taking into account all other allocations and adjustments under
this Agreement, results in a deficit balance in such Member’s Capital Account as of the end of
the taxable year in excess of that amount, if any, that such Member is treated as oblipated to
restore to the Company pursuant to Regulations Sections 1.704-1(b)(2)(ii){c) or (h), 1.704-
2(g)(1), or 1.704-2(i)(5) (an “Excess Deficit Balance”), then items of income and gain for such
vear (and, if necessary, subsequent years) will be reallocated to each such Member in the amount
and in the proportions needed to eliminate such Excess Deficit Balance as quickly as possible,
provided that an allocation pursuant to this Section 4.7(b) shall be made if and only to the extent
that such Member would have a deficit Excess Deficit Balance after all other allocations
provided for in this Article IV have been tentatively made as if this Section 4.7(b) were not a
term of this Agreement. This Section 4.7(b) is intended to constitute a “qualified income offset”
provision as described in Treasury Regulation Section 1.704-1(b)(2)(iid} and shall bc
interpreted consistently therewith. Solely for purposes of computing such Excess Deficit
Balance, the Member’s Capital Account shall be reduced by the amount of any Reduction Items
that are reasonably expected as of the end of such taxable year.

(c) Notwithstanding any other provisions of this Agreement, nonrecourse
deductions (within the meaning of Regulations Sections 1,.704-2(b)(1) and (c)) shall be allocated
among the Members pro rata in accordance with their relative holdings of such Class A Units
and Class B Units.

() Notwithstanding any other provisions of this Agreement, all partner
nonrecourse deductions (within the meaning of Regulations Sections 1.704-2(i}(1) and (2)) for
each taxable year of the Company shall be allocated to the Members who bear the economic risk
of loss with respect to the debt giving rise to such deductions, in accordance with Regulation
Section 1.704-2(i). If there is a net decrease in partner nonrecourse debt minimum gain (within
the meaning of Regulation Section 1.704-2(i)(3)) for any taxable year of the Company the
Members shall be allocated items of income and gain for such year (and, if necessary, for
subsequent years) to the extent required by Regulations Section 1,704-2(i)(4). This Section
4.7(d) is intcnded to comply with the minimum gain chargeback requirement in Treasury
Regulation Section 1.704-2(i)(4) and shall be interpreted consistently therewith.

(e) Notwithstanding any other provisions of the Agreement, no loss or
deduction shall be allocated to any Member to the extent that such allocation would cause or
increase an Excess Deficit Balance in the Capital Account of such Member, Any such loss or
deduction shall be reallocated away from such Member and to the other Members in accordance
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with this Agreement, but only to the extent that such reallocation would not cause or increase
Excess Deficit Balances in the Capital Accounts of such other Members.

4.8  Tax Allocations. Subject to compliance with Section 704(c) of the Code and the
Regulations thereunder and Section 3.7(a), items of income, gain, loss, and deduction to be
allocated for income tax purposes shall be allocated among the Members on the same basis as the
corresponding “book” items are allocated as provided in Sections 4.6 and 4.7,

4.9 Other Tax Matters.

(a) If any interest in the Company is transferred, increased or decreased
during the year, all items of income, gain, loss, deduction and credit recognized by the Company
for such year shall be allocated among the Members as determined by the Board of Managers
(including the affirmative vote of at least one Class A Manager) and consistent with Code
Section 706.

(b)  Subject to Major Action requirements and Section 10.2, the Board of
Managers (including the affirmative vote of at least one Class A Manager) shall have the
authorily to make any tax elections and other tax decisions with respect to the Company, to
approve any tax returns of the Company, and to make all determinations regarding the allocation
of income and loss contemplated by this Article IV,

(c) The Company shall use the “traditional allocation method” as set forth in
Treasury Regulation Section 1.704-3(d) to account for any variation between the adjusted basis
of property deemed contributed to the Company and the book value for Capital Account
purposes of such property as of the time of such contribution. This Section 4.9(c) shall also apply
to any so-called “reverse Section 704(c) allocations.”

ARTICLE V
MANAGEMENT OF THE COMPANY

5.1 Responsibilities and Authority for Management of the Company.

(a) The business, property, and affairs of the Company shall be managed by
or under the direction of a Board of Managers, which shall have all powers necessary or
desirable to achieve the purposes of the Company described in Section 2.4. Except where the
Members’ approval is expressly required by this Agreement or by nonwaivable provisions of the
Act, (i) the Board of Managers shall have full authority, power, and discretion to make all
decisions with respect to the Company’s business, and (ii) the Members shall have no right in
their capacities as Members to control, manage or make any decisions with respect to, nor shall
they take any part in the control or management of, the property, business, or affairs of the
Company.

(b) Except as otherwise provided in this Agreement, all proposed Major
Actions shall require both (i) approval of the Board of Managers and (ii) approval by the
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affirmative vote or consent of Members holding at least eighty percent (80%) of the issued and
outstanding Units.

52  Composition of the Board of Managers. The Board of Managers shall initially
consist of three (3) Managers, (i} one (1) of whom shall be appointed by Aegis MA (or the
majority in interest of the Class B Units held by Aegis MA as of the Restatement Effective Date
in case of a permitted successor in interest to all or a part of such Class B Units) and (ii) two (2)
of whom shall be appointed by CBPB Holdings (or the majority in interest of the Class A Units
held by CBPB Holdings as of the Restatement Effective Date in case of a permitted successor in
interest to all or a part of such Class A Units)., Managers appointed by Aegis MA shall be “Class
B Managers” and Managers designated by CBPB Holdings shall be “Class A Managers”. The
initial Class B Manager appointed by Aegis MA shall be Lee Prosenjak (the “Initial Class B
Manager™), and the initial Class A Managers appointed by CBPB Holdings shall be Craig
Shuffain and Arnon Vered (the “Initial Class A Managers”). Upon the earlier to occur of (x)
July 1, 2018 and (y)the date on which the Board of Managers determines such change is
required for regulatory purposes and, in each case, subject to approval by the Brookline Board of
Selectmen, (i) the Initial Class B Manager and the Initial Class A Managers shall be
automatically removed, (ii) the size of the Board of Managers shall automatically be increased to
five (5) Managers, three (3) of whom shall be appointed by Aegis MA (or the majority in interest
of the Class B Units held by Aegis MA as of the Restatement Effective Date in case of a
permitted successor in interest to all or a part of such Class B Units) and two (2) of whom shall
be appointed by CBPB Holdings (or the majority in interest of the Class A Units held by CBPB
Holdings as of the Restatement Effective Date in case of a permitted successor in interest to all
or a part of such Class A Units) and (iii) the initial Class B Managers appointed by Aegis MA
shall be Kevin Fisher, John Kocer and Norton Arbelaez and the initial Class A Managers
appointed by CBPB Holdings shall be Howard J. Kessler and Craig Shuffain. The Board of
Managers (by majority vote that includes at least one Class A Manager) may expand or reduce
the size of the Board of Managers from time to time, and any new Manager position so
established shall be elected by Majority Vote of the Members; provided, however, that a
reduction of the number of Managers must be approved by the Member(s) that appointed the
Manager whose position would be eliminated as a result of any such reduction,

5.3  Term. Except as provided in Section 5.2, each Manager shall hold office until
his/her successor is elected and qualified by the Member that appointed such Manager, or until
he/she sconer dies, resigns, is removed ot becomes disqualified.

54  Removal of Managers. Any Manager may be removed from office, with or
without cause, (i) by the Member that appointed such Manager or (ii) in the case of a Manager
elected by the Members and not appointed by Aegis MA or CBPB Holdings (or in each case the
majority in interest of the number of Class A Units or Class B Units held by such Member as of
the Restatement Effective Date in the case of a permitted successor in interest to all or a part of
such Class A Units or Class B Units), by Majority Vote of the Members.

5.5 Resignation. Any Manager of the Company may resign from office by delivering
or causing to be delivered to any Officer of the Company, or to the Board of Managers, a written
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resignation, which shali take effect upon being so delivered or at such other time as may be
therein specified.

5.6  Vacancies. Unless otherwise provided in this Agreement or agreed in writing by
the Members, any vacancy in the position of a Manager appointed pursuant to Section 5,2 by a
particular Member shall be filled by the Member that appointed such vacating Manager, and any
vacancy in the position of a Manager elected by a vote of the Members pursuant to Section 5.2
shall be filled by Majority Vote of the Members as the case may be, and the Manager so
appointed or elected shall serve for the unexpired portion of his/her predecessor’s term of office,
The Board of Managers shall have and may exercise all of its powers notwithstanding the
existence of one or more vacancies in its number.

5.7  Quorum. A majority of the Managers present in person shall constitute a quorum
for the transaction of business at any meeting of the Board of Managers; provided, however, at
least one Class A Manager and one Class B Manager shall be present to constitute a quorum. If
less than a quorum of Managers is present at a Board of Managers meeting, a majority of the
Managers present may adjourn the meeting from time to time without further notice, No
Manager shall fail to attend a meeling of the Board of Managers for purposes of defeating a
quorum or avoiding corporate action.

5.8  Regular Meetings. The Board of Managers may provide the time and place
reasonably acceptable to all Managers, either within or outside the Commonwealth of
Massachusetts, for the holding of regular meetings in which case no other notice need be given,

5.9 Special Meetings. Special meetings of the Board of Managers may be called for a
time and place reasonably acceptable to all Managers at the request of any Manager. The person
or persons calling a special meeting of the Board of Managers may fix any place, either within or
outside the Commonwealth of Massachusetts, as the place for holding such special meeting of
the Board of Managers.

5.10  Notice; Waiver of Notice,

(a) Written notice of any special meeting of Managers shall be given at least
two (2) days before the meeting as follows by one or more of the following methods: by
mailing such notice, postage prepaid, and addressed to each Manager at his/her address as it
appears in the records of the Company; by facsimile or electronic mail transmission of such
notice to each Manager’s usual place of business; or by hand delivery to each Manager at his/her
usual place of business or, in the event such notice is given on a Saturday, Sunday or holiday, to
each Manager at his/her residence. If mailed, such notice shall be deemed to be delivered two
(2) business days following the date deposited in the United States mail properly addressed, with
postage thereon prepaid. If notice is given by facsimile or electronic mail transmission, such
notice shall be deemed given upon ¢lectronic confirmation of receipt.

(b} Notice of a meeting need not be given to any Manager if a written waiver
of notice executed by him/her before or after the meeting is filed with the records of the mecting,
or to any Manager who attends the meeting without protesting prior thereto or at the
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commencement thereof the lack of notice to him/her. Neither the business to be transacted at,
nor the purpose of, any regular or special meeting of the Board of Managers need be specified in
the notice or waiver of notice of such meeting.

5.11  Meetings by Telecommunications, Unless the Act otherwise provides, members
of the Board of Managers or any committee designated thereby may participate in a meeting of
the Board of Managers or committee by means of a conference telephone or similar
communications equipment by means of which all persons participating in the meeting can hear
and be heard by each other at the same time and participation by such means shall constitute
presence in person at a meeting.

5.12 Compensation. The Board of Managers may by resolution, and irrespective of
any personal interest of any of the members thereof, fix the reasonable compensation of the
Managers including the reimbursement of expenses, if any, of attendance at each meeting of the
Board of Managers and payment of a fixed sum for attendance at meetings or a stated salary, but
in all cases only with the unanimous consent of the Board of Managers. These payments shall
not preclude any Manager from serving the Company in any other capacity and receiving
compensation therefor.

5.13  Action by Consent of the Managers. Any action required or permitted to be taken
at any meeting of the Board of Managers or any committee, if any, may be taken without a
meeling, if the requisite Managers (as if such action were taken at a meeting) consent to the
action in writing and the written consents ate filed with the records of the meeting; provided,
however, that (i) a copy of such written consent is simultaneously delivered to each Manager and
(ii) following execution of such consent, notice of such action (including a copy of such written
consent) shall be provided to the non-consenting Managers within five (5) business days.
Notwithstanding the foregoing, the failure to timely deliver notice of such action to the non-
consenting Managers shall have no impact on the validity of any such action by written consent
of the requisite Managers.

5.14  Duties of Managers. The Managers, in the performance of their duties, shall owe
to the Company and the Members duties of loyalty and due care of the type owed by the
directors of a corporation to such corporation and its shareholders under the laws of the
Commonwealth of Massachusetts, assuming that such corporation had eliminated, to the fullest
extent permitted by law (as contemplated by Section 2.02(b)(4) of the Act), the personal liability
of any Person who serves as a director of such corporation to the corporation and/or its
shareholders for monetary damages for breach of fiduciary duty as a director, provided that it
would not eliminate or limit the liability of a director: (A) for any breach of the director’s duty
of loyalty to such corporation or its shareholders; (B) for acts or omissions not in good faith or
which involve intentional misconduct or a knowing violation of law; (C) for improper
distributions under Section 6.40 of the Act or (D) for any transaction from which the director
derived an improper personal benefit. If in the future the Act is amended or modified to permit
the elimination of the personal liability of a director of such corporation to a greater extent than
contemplated above, then the provisions of this Section 5.14 shall be deemed to be automatically
amended to provide for the elimination of the personal liability of the Managers to such greater
exfent,
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5,15 Individual Authority, Each Manager shall be a “manager” (as such term is
defined in the Act) of the Company but, notwithstanding the foregoing, no Manager shall have
any rights or powers beyond the rights and powers granted to such Manager in this Agreement.
No Manager has the authority or power to act for or on behalf of the Company, to do any act that
would be binding on the Company or to make any expenditures or incur any obligations on
behalf of the Company or authorize any of the foregoing, other than acts that are expressly
authorized by the Board of Managers in accordance with the provisions of this Agreement,.

ARTICLE VI
OFFICERS

6.1 Designation., Appointment, Duties and Authority.

(a) The Board of Managers may from time to time unanimously appoint such
officcrs (the “Officer(s)”) as it deems necessary or appropriate, including, without limitation a
Chief Executive Officer, President, a Treasurer, a Secretary and such other principal Officers as
the Board of Managers may appoint. Such Officers shall have such authority and shall perform
such duties as from time to time may be prescribed by the Board of Managers. In the absence of
specific delegations of authority by the Board of Managers, Officers shall have such duties and
authorities for the day-to-day operations of the Company as are commeonly within the scope of
the duties and authorities of Persons helding similar offices of a corperation. Any person may
simultaneously hold more than one office of the Company. Except as otherwise provided herein,
Officers may, but need not be Managers or Members of the Company.

(b) Every Officer shall be an agent of the Company for its ordinary business
purposes and may bind the Company in the ordinary course, within the scope of his or her
normal authorities and dutics, ot as approved by the Board of Managers and subject to such
limitations as otherwise provided in this Agreement. Unless otherwise expressly authorized by
this Agreement or the Board of Managers as set forth herein, the act of an Officer that is not
apparently for carryving on the Company’s business in the ordinary course shall not bind the
Company.

() Except as otherwise determined by the Board of Managers, or as set forth
herein or in the Act, any document or instrument may be executed and dclivered on behalf of the
Company by any Officer, including, without limitation, any deed, mortgage, note, or other
evidence of indebtedness, lease, security agreement, financing statement, contract of sale, or
other instrument purporting to convey or encumber, in whole or in part, any or all of the assets of
the Company at any time held in its name, or any compremise or settlement with respect to
accounts receivable or claims of the Company; and, subject to the authorization requirements set
forth herein or in the Act, no other signature shall be required for any such instrument to bind the
Company.

(d) Any Person dealing with the Company, its Managers or Officers, or the
Members may rely upon a certificate signed by a Manager or an Officer as to (i) the identity of
the Members, the Managers, or the Officers, acts by the Members, the Board of Managers, or
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the Officers, any act or failure to act by the Company, or any other matter involving the
Company, the Managers, or the Members.

6.2  Term of Office. Each Officer shall hold office until his/her successor is chosen
and qualified or in each case until he/she sooner dies, resigns, is removed or becomes
disqualified.

6.3 Removal. Any Officer of the Company may be removed with or without cause by
the Board of Managers, The Officer to be removed shall have no right to participate in the
deliberations of the Board of Managers with respect to the removal vote, except in his/her
capacity as a Manager, if applicable.

6.4  Vacancigs, A vacancy in any office may be filled for the unexpired portion of the
term by vote of the Board of Managers. New offices established by the Board of Managers may
be filled by the Board of Managers.

6.5 Compensation. The compensation of the Officers, if any, shall be fixed from time
to time by the unanimous vote of the Board of Managers, and no Officer shall be prevented from
receiving such compensation by reason of the fact that he/she is also a Manager or Member of
the Company.

ARTICLE VII
VOTING RIGHTS; MEETINGS; LIMITED LIABILITY OF MEMBERS; AND
INFORMATION AND INSPECTION RIGHTS

7.1  ¥Yoting Rights. If a vote, consent or approval of the Members is required by this
Agreement or under the Act, then each such Member shall have one vote for each Class A Unit
held by such Member and one vote for each Class B Unit held by such Member,

7.2 Meetings. Meetings of the Members may be called at any time reasonably
determined by all Members and shall be called by the Company’s Secretary (or of there is no
Secretary or in the case of the death, absence, incapacity or refusal of the Secretary, by any other
Officer of the Company) upon the written request of one or more Members.

7.3 Place of Meetings. Mestings of the Members shall be held anywhere in the
United States, at such place or places as may be fixed by the Board of Managers and stated in the
notice of the meeting.

7.4 Notice of Meeting. Notice of each meeting of the Members, stating the day, hour
and place thereof, shall be given to each Member by a Manager or by the Officers or persons
calling the meeting at least seven (7) days before the meeting, by leaving written notice with
each Member at such Member’s record address as shown on the books of the Company from
time to time, or by mailing written notice, postage prepaid, and addressed to such Member’s
record address. Notice need only contain a summary of the purpose of the meeting, except that
the notice of any meeting at which an amendment of this Agreement or the Certificate of
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Formation is to be considered shall state the intended purpose and effect of the proposed
amendment and shall state the proposed wording of the amendment,

7.5  Quorum. Except as otherwise required by this Agreement or the Act, at any
meeting of the Members, a quorum for the transaction of business shall consist of the presence in
person or by proxy of the holders of a majority of the issued and outstanding Units with voting
rights; provided, however, if a matter to be considered at such meeting requires an affirmative
vote of the holders of a greater amount of the issued and outstanding Units with voting rights,
then a quorum for such matter shall equal such greater amount. A lesser number may adjourn
any meeting from time to time, and the meeting may be held as adjourned without further notice.

7.6 Action at a Meeting. When a quorum is present at any meeting, a Majority Vote
of the Members or, in the case of a Major Action, the affirmative vote or consent of at least
eighty percent (80%) of the issued and outstanding Units voting together as a single class, shall
decide any question properly brought before such meeting, except as otherwise required by this
Agreement or the Act. The Members may only act on those matters which expressly require
Member approval under the Act or this Agreement,

7.7  Action by Consent. Any action required or permitted to be taken at any meeting
of the Members may be taken without a meeting if the requisite holders of outstanding Units (as
if such action were taken at a meeting) consent to the action in writing, and such written consents
are filed with the records of the meeting of the Members; provided, however, that (i} a copy of
such written consent is simultaneously delivered to Aegis MA (or the majority in interest of the
Class B Units held by Aegis MA as of the Restatement Effective Date in case of a permitted
successor in interest to all or a part of such Class B Units) and CBPB Holdings (or the majority
in interest of the Class A Units held by CBPB Holdings as of the Restatement Effective Date in
case of a permitted successor in interest to all or a part of such Class A Units) and (ii) notice of
such action (including a copy of such written consent) shall be provided to the non-consenting
Members within five (5) business days. Notwithstanding the foregoing, the failure to timely
deliver notice of such action to the non-consenting Members shall have no impact on the validity
of any such action by written consent of the requisite Members.

7.8  Waiver of Notice. Whenever any written notice is required to be given by this
Agreement, a waiver of notice signed either before or after the action for which notice is required
shall have the effect of written notice. Attendance by a Member at any meeting shall also
constitute a waiver of notice unless an objection to the lack of notice is made by such Member at
the meeting,

7.9  Proxy Voting, A Member entitled to vote at a meeling or to express consent or
dissent to any action in writing without a meeting may authorize another party to act for him by
proxy executed in writing by him. All proxies shall be filed with the Company’s Secretary
before voting. No proxy purporting to be executed by or on behalf of a Member shall be deemed
invalid unless challenged at or prior to its exercise, and the burden of proving invalidity shall rest
on the challenger.
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7.10  Participation in Meetings by Telecommunications. Unless the Act otherwise
provides, Members may participate in a meeting of the Members by means of a conference
telephone or similar communications equipment by means of which all persons participating in
the meeting can hear and be heard by each other at the same time and participation by such
means shall constitute presence in person at a meeting.

7.1  Limited_Liability of Members; Duties. Neither any Member, nor any owner,
officer, director, employee or agent of any Member, shall be liable for any debts, liabilities or
obligations of the Company whether arising in contract, in tort or otherwise; provided that each
Member shall be responsible:

(a) for the making of any contribution to the capital of the Company required
to be made by such Member pursuant to the terms of this Agreement; and

(b} for the amount of any distribution made to such Member that must be
returned to the Company pursuant to the Act.

7.12  Information and Inspection Rights.

(a) Delivery of Financial Statements, The Company shall deliver to each of
Aegis MA (or the majority in interest of the Class B Units held by Aegis MA as of the
Restatement Effective Date in case of a permitted successor in interest to all or a part of such
Class B Units) and CBPB Holdings {or the majority in interest of the Class A Units held by
CBPB Holdings as of the Restatement Effective Date in case of a permitted successor in interest
to all or a part of such Class A Units):

() as soon as reasonably practicable, but in any event within ninety
(90) days after the end of each fiscal year of the Company, (i) a balance sheet as of the end of
such year, (ii) statements of income and of cash flows for such year, and a comparison between
(x) the actual amounts as of and for such fiscal year and (y) the comparable amounts for the prior
year and as included in the Budget for such year, with an explanation of any material differences
between such amounts and a schedule as to the sources and applications of funds for such year,
and (iii) a statement of the Members’ Capital Accounts as of the end of such year, all such
financial statements audited and certified by independent public accountants of regionally
recognized standing selected by the Company;

(i) as soon as reascnably practicable, but in any event within
forty-five (45) days after the end of each of the first three (3) quarters of each fiscal year of the
Company, (i} an unaudited balance sheet as of the end of such fiscal quarter, (ii) unaudited
statements of income and cash flows for such fiscal quarter, and a comparison between (x) the
amounts as of and for such fiscal quarter and (y) the comparable amounts for the prior fiscal
quarter and as included in the Budget for such fiscal quarter, with an explanation of any material
differences between such amounts, and (iii) a statement of the Members® Capital Accounts as of
the end of such fiscal quarter, all prepared in accordance with GAAP (except that such financial
statements may (x) be subject to normal year-end audit adjustments; and (y) not contain all notes
thereto that may be required in accordance with GAAP);
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(iit)  as soon as reasonably practicable, but in any event within forty-
five (45) days after the end of each of the first three (3) quarters of each fiscal year of the
Company, a statement showing the number of Units of each class and series of Units and
securities convertible into or exercisable for Units outstanding at the end of the period, the Units
issuable upon conversion or exercise of any ocutstanding securities convertible or exercisable for
Units and the exchange ratio or exercise price applicable thereto, and the number of Units not yet
issued but reserved for issuance;

{(iv)  as soon as reasonably practicable, but in any event within thirty
(30) days of the end of each month, an unaudited income statement and statement of cash flows
for such month, and an unaudited balance sheet and statement of the Members’ Capital Accounts
as of the end of such month, all prepared in accordance with GAAP (except that such financial
statements may (i) be subject to normal year-end audit adjustments and (ii) not contain all notes
thereto that may be required in accordance with GAAP);

(v) as soon as reasonably practicable, but in any event no less than
thirty (30) days before the end of each fiscal year, the Budget prepared on a monthly basis,
including balance sheets, income statements, and statements of cash flow for such months and,
promptly after being prepared, any other budgets or revised budgets prepared by the Company
for approval by the Managers and the requisite Members hereunder;

(vi)  with respect to the financial statements called for in Sections
7.12(a)(i), {ii) and {iv), an instrument executed by the chief financial officer and chief executive
officer of the Company certifying that such financial statements were prepared in accordance
with GAAP consistently applied with prior practice for earlicr periods (except as otherwise set
forth in Sections 7.12¢(a){d), (i) and (iv)) and fairly present the financial condition of the
Company and its results of operation for the periods specified therein; and

{vii)  such other information relating to the financial condition, business,
prospects, or corporate affairs of the Company as CBPB Holdings or Aegis MA may from time
to time reasonably request; provided, however, that the Company shall not be obligated under
this Section 7.12 to provide information (i) that the Company reasonably determines in good
faith to be a trade secret or confidential information (unless covered by an enforceable
confidentiality agreement, in a form acceptable to the Company); or (ii) the disclosure of which
would adversely affect the attorney-client privilege between the Company and its counsel.

If, for any period, the Company has any subsidiary whose accounts are consolidated with those
of the Company, then in respect of such period the financial statements delivered pursuant to the
foregoing sections shall be the consolidated and consolidating financial statements of the
Company and all such consolidated subsidiarties.

(b) Inspection. The Company shall permit each of Aegis MA (or the majority
in interest of the Class B Units held by Aegis MA as of the Restatement Effective Date in case of
a permitted successor in interest to all or a part of such Class B Units) and CBPB Holdings {or
the majority in interest of the Class A Units held by CBPB Holdings as of the Restatement
Effective Date in case of a permitted successor in interest to all or a part of such Class A Units),
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at its own expense, to visit and inspect the Company’s properties; examine its books of account
and records; and discuss the Company’s affairs, finances, and accounts with its officers, during
normal business hours of the Company as may be reasonably requested by Aegis MA or CBPB
Holdings; provided, however, that the Company shall not be obligated pursuant to this Section
7.12(b) to provide access to any information that it reasonably and in good faith considers to be a
trade secret or confidential information (unless covered by an enforceable confidentiality
agreement, in form acceptable to the Company) or the disclosure of which would adversely
affect the attorney-client privilege between the Company and its counsel. For the avoidance of
doubt, determinations by the Company pursuant to Sections 7.12(a)(vii) and 7.12(b) shall be
made by Majority Vote of the Board of Managers.

7.13  No Withdrawal. A Member may not withdraw, by resignation, retirement ot
otherwise, as a Member of the Company, and no Member may withdraw all or any portion of
such Member’s Capital Contributions or the balance of such Member’s Capital Account, or to
receive any distribution from the Company, except as expressly provided herein, No Membet
shall receive any interest, salary or drawing with respect to its Capital Contributions or its
Capital Account, except as otherwise provided in this Agreement.

7.14

7.15 No Agency or Authority. No Member is an agent of or has authority to act for or
bind the Company solely by reason of such Member’s status as a Member. Any Member who
takes any action or purports or attempts to bind the Company in violation of this Section 7.15
shall be solely responsible for any loss and/or expense incurred by the Company, any Manager or
any Member as a result of such unauthorized action, and such Member shall indemnify and hold
harmless the Company, each Manager and each other Member with respect to such loss and/or
expense.

7.16  Confidentiality, Except as otherwise provided in this Section 7.16, each Member
agrees not fo use or disclose to any other Person, and to maintain the confidentiality of, the
Company Confidential Information,

(a) Permitted Uses. Any Member may use Company Confidential
Information (i) for the benefit of the Company, as determined in good faith by the Board of
Managers, (ii) in connection with such Member’s menitoring or exercising its rights with respect
to its investment in the Company, (iii) as required by law, legal process, order of court,
government authority or arbitrator or in connection with any legal proceedings to which such
Member and the Company are parties, (iv) in connection with the enforcement of this Agreement
or rights under this Agreement, and (v) in connection with a disposition or proposed disposition
in any or all of a Member’s rights and obligations hereunder.

35



(b) Permitted Disclosures. Notwithstanding the foregoing, the restrictions on
disclosure set forth in this Section 7.16 shall not apply to any Company Confidential Information
to the extent that such information can be shown to have been: (i) generally available to the
public other than as a result of a breach of the provisions of this Agreement, (ii) already in the
possession of the receiving Person, without any restriction on disclosure, prior to any disclosure
of such information to the receiving Person by or on behalf of the Company pursuant to the
terms of this Agreement or otherwise, (iii) lawfully disclosed, without any restriction on
additional disclosure, to the receiving Person by a third party who is not known by the receiving
party to be subject to confidentiality restrictions, (iv) independently developed by the receiving
Person without use of any Company Confidential Information, or (v) required by law or
government regulation to be disclosed, provided that the Member shall notify the Company of
any such disclosure requirement as soon as practicable and reasonably cooperate with the
Company {at the Company’s cost) if the Company seeks a protective order or other remedy in
respect of any such disclosure and furnish only that portion of the Confidential Information that
the Member is legally required to disclose, In addition, a Member may disclose Company
Confidential Information to its officers, directors, employees, accountants, internal and external
auditors, legal counsel, financial advisors and other fiduciaries and representatives who are
directly concerned with the monitoring, evaluation or administration of such Member’s equity
interest in the Company on a need-to-know basis, provided that such Member shall remain liable
for any breach of this Section 7.16 by any such Persons and such Member instructs such Persons
to maintain the confidentiality of any documents or information provided to such Person
pursuant to this Section 7.16 and not to disclose to any other Person, or use, in any manner
inconsistent with restrictions set forth in this Section 7.16 any information contained therein and,
in the case of any such Person whose business or profession does not impose an obligation of
confidentiality and who receives documents or information pursuant to this Section 7.16, such
Person executes a confidentiality agreement with restrictions on disclosure and use at least as
stringent as those set forth herein. In addition, nothing in this Agreement prohibits, or is
intended in any manner to prohibit, a report of a possible violation of federal law or regulation to
any governmental agency or entity, including but not limited to the Department of Justice, the
Securities and Exchange Commission, the Congress, and any agency Inspector General, or
making other disclosures that are protected under whistleblower provisions of federal law or
regulation. No Person subject to the restrictions set forth in this Section 7.16 shall require the
prior authorization of anyone at the Company or the Company’s legal counsel to make any such
reports or disclosures referenced in the preceding sentence, and no such Person is required to
notify the Company that tt has made such reports or disclosures. Furthermore, nothing in this
Agreement is intended to interfere with or restrain the immunity provided under 18 U.S.C.
section 1833(b) for confidential disclosures of trade secrets to government officials, or lawyers,
solely for the purpose of reporting or investigating a suspected violation of law; or in a sealed
filing in court or other proceeding.

(c) Former Members. The restrictions imposed by this Section 7.16 shall
continue to apply to a former Member following the date of becoming a former Member,
notwithstanding such Member’s withdrawal {rom the Company or Transfer of such Member’s
Membership Interests.
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ARTICLE VIII
POWERS OF MEMBERS, MANAGERS AND OFFICERS TO CONTRACT WITH THE
COMPANY

8.1 Affiliated Transactions. Subject to Section 6.1, no agreement or transaction
between the Company and one or more of its Managers or Members or any of their Affiliates, or
between the Company and any Person in which one or more of the Managers or Members of any
of their Affiliates are directors, officers, managers, parties, members or trustees have a financial
interest (an “Affiliated Transaction™), shall be void or voidable for that reason, or solely because
the relevant Manager or Member participated in authorizing the agreement or transaction;
provided, however, that all material Affiliated Transactions by the Company must be disclosed
in writing to all Members, must be disclosed to all Managers, and be conducted on an arm’s
length basis or otherwise approved by the Board of Managers, with the interested Managers
abstaining. Notwithstanding the foregoing, it is acknowledged and agreed that the Company
may structure Affiliated Transactions in a manner that provides financial, tax or other benefits to
an Affiliate, Manager or Member and such Affiliated Transactions shall be considered “arm’s
length” provided that it is fair to the Company and that other Managers or Members arc not
disadvantaged or advantaged financially or otherwise. Any Manager of the Company who is
interested in any transaction as aforesaid may nevertheless be counted in determining the
existence of a quorum at any meeting of the Board of Managers which shall authorize or ratify
any such transaction.

ARTICLE IX
LIMITATION ON LIABILITY

9.1 Managers. No current or former Manager of the Company shall be personally
liable to the Company or its Members for monetary damages for breach of fiduciary duty to the
Company notwithstanding any provision of law imposing such liability; provided, however, that
this provision shall not eliminate liability of a Manager for any breach of the Manager’s duty of
loyalty to the Company and its Members, for acts or omissions nol in good faith or which
involve intentional misconduct or a knowing violation of law, or for any transaction from which
the Manager derived an improper personal benefit. No amendment or repeal of this paragraph
shall adversely affect any of the rights or protection afforded to a Manager or for or with respect
to any acts or omissions of such Manager occurring prior to such amendment or repeal.

ARTICLE X
ADMINISTRATIVE MATTERS

10,1 Books of Account. At all times the Company shall maintain or cause to be
maintained true and proper books, records, reports and accounts in accordance with generally
accepted accounting principles, consistently applied, in which shall be entered fully and
accurately all transactions of the Company. The Coempany shall keep vouchers, statements,
receipted bills and invoices and all other records in connection with the Company’s business,
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All such rccords and other information shall be available during normal hours of operations and
with reasonable notice for inspection by any Member or the Member’s authorized representative.

10.2  Partnership Representative. Until, and unless, another person is designated by the
Board of Managers, Aegis MA shall be the “partnership representative” of the Company (the
“Company Representative™) for purposes of Code Section 6223, and is authorized and required
to represent the Company (at the Company’s expense) in connection with all examinations of the
Company’s affairs by tax authorities, including resulting administrative and judicial proceedings,
and to expend Company funds for professional services reasonably incurred in connection
therewith. If the Company Representative is an entity, the Board of Managers shall designate an
individual to act on such entity’s behalf in accordance with applicable Regulations, which
designation shall constitute a Major Action. The Members acknowledge and agree that the initial
individual designated to act on behalf of Aegis MA, as the Company Representative, is Kevin
Fisher. Each Member agrees (i) to take such actions as may be required to effect the designation
of Kevin Fisher (or his, her or its successor’s designation) as the Company Representative (and,
if applicable, the appointment of the designated individual), (ii) to cooperate to provide any
information or take such other actions as may be reasonably requested by the Company
Representative in order to determine whether any Imputed Underpayment Amount may be
modified pursuant to Code Section 6225(c), (iii) to, upon the request of the Company
Representative, file any amended U.S, federal income tax return and pay any tax due in
connection with such tax return in accordance with Code Section 6225(¢c)(2), and (iv) to
cooperate with the Company Representative and to do or refrain from doing any or all things
reasonably requested by the Company Representative with respect to the conduct of any tax
proceedings. A Member’s obligation to comply with this Section 10.2 shall survive the transfer,
assignment or liquidation of such Partner’s interest in the Company. All costs incurred by the
Company Representative in carrying out its responsibilities as such under this Agreement shall
be fully reimbursed by the Company. The actions of the Company Representative shall be
subject to the direction and control of the Board of Managers, and any action of the Board of
Managers with respect to this Section 10.2 shall be a Major Action. Any Person who serves as
Company Representative shall not be liable to the Company or any Member thereof for any
action he or she takes or fails to take as Company Representative with respect to any
administrative or judicial proceeding of the Company pertaining to taxes.

10.3 Tax Maiters Handled by the Company. The Board of Managers shall deliver to
each person who was at Member at any time during the fiscal year then ended the following:

(a) as soon as practicable but in no event later than the date prescribed by
applicable law, such information as shall be necessary for the preparation by the Member of a
federal income tax return, and state income and other tax returns with regard to each jurisdiction
in which the Company does or is qualified to do business; and

(b) as soon as practicable but in any event within one hundred twenty (120)
days after the end of each fiscal year of the Company, a statement of assets, liabilities and
Members’ capital, a statement of income and expenses, a statement of sources and uses of funds,
and a statement of changes in Members’ capital.
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10.4  Fiscal Year. The fiscal year of the Company shall be its taxable year, which shall
end on December 31 unless otherwise required by law.

ARTICLE XI

(a)
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ARTICLT XII
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ARTICLE XIII
DISSOLUTION

13.1  Events of Dissolution. The Company shall be dissolved within sixty (60} days
after the occurrence of any of the following events (a “Dissolution Event™), unless within said
sixty (60) day period the holders of all of the issued and outstanding Units agree in writing to
continue the Company:

(a) the unanimous ¢lection of the Members to dissolve the Company;
(b)  pursuant to a voluntary ot involuntary bankruptcy petition;

©) the sale or other disposition of all or substantially all of the assets of the
Company; or

(d) the entry of a decree of judicial dissolution of the Company,

13.2  Liquidation.

(a) Upon the occurrence of a Dissolution Event, the Managers shall carry out
the winding up of the Company and shall immediately commence to wind up the Company’s
affairs; provided, however, that a reasonable time shall be allowed for the orderly liquidation of
the assets of the Company and the satisfaction of liabilities to creditors so as to enable the
Members to maximize the valuc of the net assets or to minimize the normal losses of the
Company, as the case may be, attendant to the liquidation.
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(b) Upon the occurrence of a Dissolution Event, the Company shall make no
distributions in respect of the issued and outstanding Units except for a final Liquidatin
Distribution to the Members

The
proceeds of liquidation (the “Liquidating Distribution™) shall be distributed in the following
otder and priority:

(i) first, to creditors of the Company, including to Members in their
capacities as creditors, to the extent permitted by law, in satisfaction of the liabilities of the
Company (whether by payment or the making of reasonable provision for payment thereof);

(ii) second, to the holders of Class A Units, until a cuimulative amount
has been distributed under this Section 13.2(b)(ii) equal to the Class A Contribution Amount as
of the time of such distribution (distributed among such holders of Class A Units based on each
such holder’s share of the Class A Contribution Amount), and no distribution or any portion
thereof may be made pursuant to Sections 13.2(b)(iii} or (iv) below until the entire Class A
Contribution Amount with respect to the outstanding Class A Units as of the time of such
distribution has been paid in full;

(iii)  third, to the holders of Class B Units (limited to those Class B
Units outstanding as of the Restatement Effective Date} pro rata in accordance with their relative
holdings of such Class B Units, until a cumulative amount has been distributed under this
Section 13.2(b){iii) with respect to each such Class B Unit equal to the Catch-Up Payment as of
the time of such distribution and no distribution or any portion thereof may be made pursuant to
Section 13.2(b)(iv} below until the entire Catch-Up Payment with respect to such outstanding
Class B Units as of the time of such distribution has been paid in full; and

(iv)  fourth, to Members in the order and priority set forth in Section
4.1.

13.3  Sale ol the Company. In the event of any Sale of the Com

any proceeds paid to the Members from such transaction shall be
allocated among the Members according to the principles of Section 13.2(b).

ARTICLE XIV
MISCELLANEOUS

14.1 Amendment. Except as provided in the last sentence of Section 3.1 || Gz
hereof, this Agreement may be amended or waived only by written

instrument signed by Members holding at least eighty percent (80%) of the issued and
outstanding Units; provided, however, that no amendment to this Agreement may modify the
limited liability of a Member or increase the liabilities or responsibilities of any Member under
this Agreement; in each case, without the consent of each such affected Member; alter the
interest of any Member in income, gains and losses, in a manner different from any alteration
affecting the class of Units held by the Member as a whole, without the consent of each Member
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adversely affected by such amendment or modification; or amend any provision of this
Agreement which establishes the consent or approval of a percentage of the issued and
outstanding Units greater than a simple majority as a condition or prerequisite to any action of
the Board of Managers or the Company without the consent of such applicable percentage.

14.2 Waiver. Any waiver of any of the terms hereof shall be effective only for the
instance for which it is given and shall not constitute a waiver of a subsequent occurrence or of
any other provision hereof.

14,3 Notices. Subject to Section 7.4, any notices or other communication required or
permitted under this Agreement shall be in writing and shall be deemed to have been duly given
if personally delivered, sent by overnight courier, charges prepaid, delivered by facsimile
transmission with confirmation, or mailed by registered or certified mail, postage and charges
prepaid, return receipt requested, addressed (a) if to a Member, to the Member’s address as
recorded in the Company’s books and records, (b) if to the Company, at its principle office.
Except as otherwise provided herein, any such notice shall be deemed to have been given (a)
when personally delivered, (b) on the day next following the date of delivery to the overnight
courier, when sent by overnight courier, (¢) on the date of transmission when sent by facsimile
transmission, or (d) on the date of actual delivery, whichever is earliest. A copy of any notice
delivered pursuant to this Section 14.3 shall also be sent to:

And

14.4 Binding Agreement. This Agreement shall be binding upon the assigns,
executors, administrators, estates, heirs and legal successors of the parties hereto,

14.5 Governing Law. This Agreement and all questions arising hereunder shall be
determined in accordance with the internal law of the Commonwealth of Massachusetts, without
regard to the choice of law provisions thereof.

14.6  Arbitration. Except as set forth in Section [l of this Agreement. the
Members shall promptly attempt to resolve through good faith negotiation any dispute between
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them relating to this Agreement and the Business Plan, If the dispute is not so resolved
according to such process within thirty (30) days, except as specifically provided for in this
Agreement relating to injunctive relief, the Members may refer the dispute to mediation or
arbitration in accordance with this Agreement but will not initiate such proceeding until a joint
written conclusion that amicable resolution through continued negotiation between them is
unlikely. In the event of any dispute arising under or relating to this Agreement follows such
process, the parties hereby agree to mediate such dispute before a mediator from the Judicial
Arbitration and Mediation Service (JAMS) in Boston, Massachusetts. If the dispute is not
resolved within sixty (60) days from the request for mediation, such dispute shall be settled by
binding arbitration in accordance with the Commercial Arbitration rules before an arbitrator
appointed by the Judicial Arbitration and Mediation Service (JAMS) in Boston, Massachusetts.

14,7 Severability. If one or more provisions in this Agreement is held or found to be
invalid, illegal or unenforceable in any respect, such provision(s) shall be given effect to the
maximum extent permitted by law and the invalidity, illegality or unenforceability of such
provision(s) shall not affect the validity of the remaining provisions of this Agreement.

14.8  Counterparts; Signatures. This Agreement may be executed in two or more
counterparts, each of which shall constitute an original and all of which shall be deemed one and
the same agreement, binding on all of the parties hereto, notwithstanding that all of the parties
are not signatory to the original or the same counterpart. Signatures of any Party transmitted by
facsimile or electronic mail (including, without limitation, electronic mailing of a so-called
portable document format or “pdf”’ of a scanned counterpart) shall be treated as and deemed to be
original signatures for all purpeses, and will have the same binding effect as if they were
original, signed instruments delivered in person,

14.9 Entire Agreement. This Agreement is intended by the Members to constitute the
“operating agreemcnt” of the Company within the meaning of the Act. This Agreement contains
the entire understanding among the Members. This Agreement supersedes any prior written or
oral agreement between the Members with respect to the subject matter hereof. This Agreement
shall be considered as drafied equally by the Members and any ambiguity shall not be construed
in favor of or against any Member.,

14.10 Headings. The headings in this Agreement are for convenience of reference only
and shall not limit or otherwise affect the meaning thereof.

END OF TEXT
SIGNATURE PAGE FOLLOWS
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SIGNATURE PAGE TO
NEW ENGLAND TREATMENT ACCESS, LLC

AMENDED AND RESTATED LIMITED LIABILITY COMPANY AGREEMENT

IN WITNESS WHEREOF, the parties hereto have caused this Amended and Restated
Limited Liability Company Agreement of New England Treatment Access, LLC to be executed
as of the date first above written.

COMPANY:
NEW ENGLAND TREATMENT ACCESS, LLC

Name: Kevin O'Brien
Title: President, CEO

By:

MEMBERS:

AEGIS MA LLC
By: Aegis USA LLC, its sole member

By:

Name: Kevin Fisher
Title: Manager

CBPB HOLDINGS, INC,

By:

Name: Howard J. Kessler
Title: President

VERED MANAGEMENT SERVICES, INC.

By:
Name:
Title;

Signature Page to Amended and Restated Limited Liability Company Agreement



SIGNATURE PAGE TO
NEW ENGLAND TREATMENT ACCESS, LLC

AMENDED AND RESTATED LIMITED LIABILITY COMPANY AGREEMENT

IN WITNESS WHEREOF, the parties hereto have caused this Amended and Restated
Limited Liability Company Agreement of New England Treatment Access, LLC to be executed
as of the date first above written.

COMPANY:

NEW ENGLAND TREATMENT ACCESS,
LLC

By:

Name:
Title:

MEMBERS:

AEGIS MA LLC
By: Aegis USA LLC, its sole member

LEUIM FISHex

Name: Kevin Fisher
Title: Manager

By:

CBPB HOLDINGS, INC,

By:

Name: Howard J. Kessler
Title: President

VERED MANAGEMENT SERVICES, INC.

frwan. Vil

Name: Amon Vered
Title: President

By:

54



SIGNATURE PAGE TO
NEW ENGLAND TREATMENT ACCESS, LL.C

AMENDED AND RESTATED LIMITED LIABILITY COMPANY AGREEMENT

IN WITNESS WHEREOF, the parties hereto have caused this Amended and Restated
Limited Liability Company Agreement of New England Treatment Access, LLC to be executed
as of the date first above written.

COMPANY:
NEW ENGLAND TREATMENT ACCESS, LLC

By:

Name: Kevin O'Brien
Title: President, CEQ

MEMBERS:

AEGIS MA LLC
By: Aegis USA LLC, its sole member

By:

Name:; Kevin Fisher
Title: Manager

CBPB HOLDINGS, INC,

By; 07/‘/\ / B

Name: Floward J, Kessler\/
Title: President

VERED MANAGEMENT SERVICES, INC.

By:
Name:
Title:

Sigratiire Page to Amended and Restated Liwmited Liabllity Company Agreement




FSR HOLDINGS, LLC

By: 44/[— -( /Z:"

Name: Felix S. Riccio
Title: Member

With respect to Sections only:
AEGIS USA LLC

By:

Name: Kevin Fisher
Title: Manager

Signature Page to Amended and Restated Limitad Liability Company Agreement



FSR HOLDINGS, LLC

By:

Name; Felix §. Riccio
Title; Member

With respect to Sections —
only:

AEGIS USA LLC

LEUN FISker
By:

Name: Kevin Fisher
Title: Manager

35






Attested to as of _March 20, 2018 by:

NEW ENGLAND TREATMENT ACCESS, LLC

By: %maé"i

Name: Kevin O'Brien
Title: Treasurer



COMMERCIAL GENERAL LIABILITY POLICY DECLARATIONS

COMPANY: POLICY NUMBER
JAMES RIVER INSURANCE COMPANY 00087138-1

6641 WEST BROAD STREET, SUITE 300

RICHMOND, VA 23230

1. NAMED INSURED AND MAILING ADDRESS PRODUCER: 20342
New England Treatment Access LLC R-T Specialty, LLC (Atlanta)
dba Neta 5565 Glenridge Connector, Suite 550
5 Forge Parkway Atlanta, GA 30342

Franklin, MA 02038

2. POLICY PERIOD: From 11/26/2019 to 11/26/2020 12:01 A.M. Standard Time at your Mailing Address above.

IN RETURN FOR THE PAYMENT OF THE PREMIUM, IN RELIANCE UPON STATEMENTS IN THE APPLICATION(S) AND SUBJECT TO ALL OF THE
TERMS OF THIS POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY.

3. LIMITS OF INSURANCE

General Aggregate Limit $ 10,000,000

Products / Completed Operations Aggregate Limit $ 10,000,000

Personal & Advertising Injury Limit $ 10,000,000 Any one person or organization
Each Occurrence Limit $ 10,000,000

Damage to Premises Rented to You Limit $ 50,000 Any one premises

Medical Expense Limit Excluded Any one person

Deductible $ 5,000 Each claim

4. RETROACTIVE DATE (CG 00 02 only) — This insurance does not apply to “Bodily Injury”, “Property Damage” or
“Personal and Advertising Injury” which occurs before the Retroactive Date, if any, shown below.

Retroactive Date: See AP5046US-1212 - Amendment of Limits of Insurance and Retroactive Date

5. LOCATION OF PREMISES YOU OWN, RENT OR OCCUPY (Same as Item 1 unless shown below):
1) Mfg - 5 Forge Parkway, Franklin, MA 02038

2) Dispensary - 118 Conz St, Northampton, MA 01060

3) Dispensary - 160 Washington St, Brookline, MA 02445
4) Parking lot - 19 Boylston St, Brookline, MA 02445

5) Parking lot - 0 Boylston St, Brookline, MA 02445

6) Parking lot - 111 Boylston St, Brookline, MA 02445

6. DESCRIPTION OF BUSINESS
Form of Business: Limited Liability Co
Business Description: Recreational Marijuana Cultivation, Processing, Retail & Product Advice

7. CLASSIFICATION AND PREMIUM

CLASSIFICATION CODE NO. | EXPOSURE | DESCRIPTION | RATE ADVANCE

PREMIUM
Locations 1 - 6: Recreational 59774A 91,000,000 Per $1,000 of Refer to LS2025US 314,817.00
Marijuana - Mfg Receipts / 0907 Life Sciences

assets Premium
Endorsement

Locations 1 - 6: Recreational 18707A 1,000,000 Included Included Included
Marijuana - Dist
Company Fee $350.00 |
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Premium Shown is Payable at Inception Total Policy Premium:
Audit Frequency (if applicable): Annual May be Subject to Audit

$315,167.00

8. FORMS / ENDORSEMENTS APPLICABLE:
See Schedule A — Schedule of Forms

THESE DECLARATIONS, TOGETHER WITH THE COMMON POLICY CONDITIONS AND COVERAGE FORM(S) AND

ANY ENDORSEMENT(S), COMPLETE THE ABOVE NUMBERED POLICY.

This policy is insured by a company Policy Premium__$314,817.00

which is not admitted to transact TRIA

insurance in the commonwealth, is not

supervised by the commissioner of Surplus Lines Tax__$12,592.68

insurance and, in the event of an Stamping Fee

insolvency of such company, a loss shall _ $350.00

not be paid by the Massachusetts Insurers Policy Fee '

Insolvency Fund under chapter 175D. Broker Fee $6,296.00
Total__$344,055.68
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SCHEDULE A

FORMS AND ENDORSEMENTS THAT APPLY TO THIS POLICY:

POLICY NO. 00087138-1

FORM NUMBER

LS0005US-0416
AP0001US-0403
CG0002-1207

CG0435-1207

AP2702US-0107
AP2704US-0406
AH2307US-1016
AP2103US-0607
AP5033US-0811

AP5046US-1212
LS2010US-0505
LS2025US-0907
LS2012US-0505
AP2004US-0403
AP5004US-1106
AP2104US-1012
AP2107US-0403
CG0068-0509

CG2135-1001
CG2136-0305
CG2147-1207
CG2167-1204
IL0021-0908
AH2309US-1003
AP1008US-0905
AP2020US-1206
AP2028US-0505
AP2031US-0411
AP2032US-0518
AP2036US-1105
AP2111US-1105
AP5054US-0311
AP5058US-1215
GC2131US-0403
GC2139US-1012
LS2005US-1110
LS2020US-1108
LS2101US-1108
LS2108US-0219
MC2161US-0903
AP1027US-0518
AP5027R-0115
CG2175-0115

AP0001US 04-03

DESCRIPTION

Commercial General Liability Policy Declarations
Schedule A

Commercial General Liability Coverage Form -Claims Made
Employee Benefits Liability Coverage

Extended Reporting Period Endorsement
Restricted Reporting Endorsement

Deductible Endorsement - Damages and Expenses
Minimum Policy Premium

Aggregate Cap on Supplementary Payments (Defense Costs) in Addition to Limits
of Insurance

Amendment of Limits of Insurance and Retroactive Date

Non-Stacking Endorsement

Life Sciences Premium Endorsement

Professional Liability Endorsement

Additional Insured - Managers or Lessors of Premises

Waiver of Subrogation as Required by Contract

Common Policy Conditions

Binding Arbitration

Recording and Distribution of Material or Information in Violation of the Law
Exclusion

Exclusion - Coverage C - Medical Payments

Exclusion - New Entities

Employment-Related Practices Exclusion

Fungi or Bacteria Exclusion

Nuclear Energy Liability Exclusion

Exclusion - Designated Operations

HIPAA Exclusion

Exclusion - Occupational Disease

Exclusion - Electronic Media

Exclusion - Cross Suits

Exclusion - Employers Liability

Absolute Pollution and Pollution Related Liability - Exclusion

Exclusion - Punitive Damages

Combined Policy Exclusions

Exclusion - Business Conduct

Fiduciary Exclusion

Exclusion of Liability - Other Policies

Specified Products Exclusion Endorsement

Additional Specific Product Exclusion

Specified Nutraceutical Substances Exclusion

Exclusion - Health Hazards - Tobacco & Cannabis Business

Exclusion - Designated Product(s)

Massachusetts Changes - Nonrenewal

Rejection of Coverage for Certified Acts of Terrorism Coverage
Exclusion of Certified Acts of Terrorism and Exclusion of Other Acts of Terrorism
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Committed Outside the United States

ILP001-0104 US Treasury Departments Office of Foreign Assets Control (OFAC) Advisory
Notice to Policyholders

AP0100US-0403 Privacy Policy

AP0001US 04-03 20f2



COMMERCIAL GENERAL LIABILITY
CG 0002 12 07

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

COVERAGES A AND B PROVIDE
CLAIMS-MADE COVERAGE
PLEASE READ THE ENTIRE FORM CAREFULLY

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations,
and any other person or organization qualifying as a
Named Insured under this policy. The words "we",
"us" and "our" refer to the Company providing this
insurance.

The word "insured" means any person or organization
qualifying as such under Section Il — Who Is An In-
sured.

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section VI —
Definitions.

SECTION | - COVERAGES

COVERAGE A BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured be-
comes legally obligated to pay as damages
because of "bodily injury" or "property damage"
to which this insurance applies. We will have
the right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty to defend the insured
against any "suit" seeking damages for "bodily
injury" or "property damage" to which this in-
surance does not apply. We may, at our discre-
tion, investigate any "occurrence" and settle
any claim or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section Il — Limits
Of Insurance; and

(2) Our right and duty to defend ends when we
have used up the applicable limit of insur-
ance in the payment of judgments or set-
tlements under Coverages A or B or medi-
cal expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless ex-
plicitly provided for under Supplementary Pay-
ments — Coverages A and B.

CG 00021207
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b. This insurance applies to "bodily injury" and
"property damage" only if:

(1) The "bodily injury" or "property damage" is
caused by an "occurrence" that takes place
in the "coverage territory";

(2) The "bodily injury" or "property damage" did
not occur before the Retroactive Date, if
any, shown in the Declarations or after the
end of the policy period; and

(3) A claim for damages because of the "bodily
injury" or "property damage" is first made
against any insured, in accordance with
Paragraph c. below, during the policy peri-
od or any Extended Reporting Period we
provide under Section V — Extended Re-
porting Periods.

c. A claim by a person or organization seeking
damages will be deemed to have been made
at the earlier of the following times:

(1) When notice of such claim is received and
recorded by any insured or by us, whichev-
er comes first; or

(2) When we make settlement in accordance
with Paragraph a. above.

All claims for damages because of "bodily inju-
ry" to the same person, including damages
claimed by any person or organization for care,
loss of services, or death resulting at any time
from the "bodily injury”, will be deemed to have
been made at the time the first of those claims
is made against any insured.

All claims for damages because of "property
damage" causing loss to the same person or
organization will be deemed to have been
made at the time the first of those claims is
made against any insured.

2. Exclusions
This insurance does not apply to:
a. Expected Or Intended Injury

"Bodily injury" or "property damage" expected
or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury"
resulting from the use of reasonable force to
protect persons or property.

Page 1 of 17



Page 2 of 17

b. Contractual Liability

"Bodily injury" or "property damage" for which
the insured is obligated to pay damages by
reason of the assumption of liability in a con-
tract or agreement. This exclusion does not
apply to liability for damages:

(1) That the insured would have in the absence
of the contract or agreement; or

(2) Assumed in a contract or agreement that is
an "insured contract”, provided the "bodily
injury" or "property damage" occurs subse-
quent to the execution of the contract or
agreement. Solely for the purposes of liabil-
ity assumed in an “insured contract", rea-
sonable attorney fees and necessary litiga-
tion expenses incurred by or for a party
other than an insured are deemed to be
damages because of "bodily injury" or
"property damage", provided:

(a) Liability to such party for, or for the cost
of, that party's defense has also been
assumed in the same "insured contract";
and

(b) Such attorney fees and litigation ex-
penses are for defense of that party
against a civil or alternative dispute res-
olution proceeding in which damages to
which this insurance applies are alleged.

c. Liquor Liability

"Bodily injury" or "property damage" for which
any insured may be held liable by reason of:

(1) Causing or contributing to the intoxication of
any person;

(2) The furnishing of alcoholic beverages to a
person under the legal drinking age or un-
der the influence of alcohol; or

(3) Any statute, ordinance or regulation relating
to the sale, gift, distribution or use of alco-
holic beverages.

This exclusion applies only if you are in the
business of manufacturing, distributing, selling,
serving or furnishing alcoholic beverages.

. Workers' Compensation And Similar Laws

Any obligation of the insured under a workers'
compensation, disability benefits or unem-
ployment compensation law or any similar law.

e.

f
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Employer's Liability
"Bodily injury" to:

(1) An "employee" of the insured arising out of
and in the course of:

(&) Employment by the insured; or

(b) Performing duties related to the conduct
of the insured's business; or

(2) The spouse, child, parent, brother or sister
of that "employee" as a consequence of
Paragraph (1) above.

This exclusion applies whether the insured
may be liable as an employer or in any other
capacity and to any obligation to share damag-
es with or repay someone else who must pay
damages because of the injury.

This exclusion does not apply to liability as-
sumed by the insured under an "insured con-
tract".

Pollution

(1) "Bodily injury" or "property damage" arising
out of the actual, alleged or threatened dis-
charge, dispersal, seepage, migration, re-
lease or escape of "pollutants";

(a) At or from any premises, site or location
which is or was at any time owned or
occupied by, or rented or loaned to, any
insured. However, this subparagraph
does not apply to:

(i) "Bodily injury" if sustained within a
building and caused by smoke,
fumes, vapor or soot produced by or
originating from equipment that is
used to heat, cool or dehumidify the
building, or equipment that is used to
heat water for personal use by the
building's occupants or their guests;

(ii) "Bodily injury" or "property damage"
for which you may be held liable, if
you are a contractor and the owner
or lessee of such premises, site or
location has been added to your pol-
icy as an additional insured with re-
spect to your ongoing operations
performed for that additional insured
at that premises, site or location and
such premises, site or location is not
or never was owned or occupied by,
or rented or loaned to, any insured,
other than that additional insured; or
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(iii) "Bodily injury" or "property damage"
arising out of heat, smoke or fumes
from a "hostile fire";

At or from any premises, site or location
which is or was at any time used by or
for any insured or others for the han-
dling, storage, disposal, processing or
treatment of waste;

Which are or were at any time trans-
ported, handled, stored, treated, dis-
posed of, or processed as waste by or
for:

(i) Any insured; or

(ii) Any person or organization for whom
you may be legally responsible; or

At or from any premises, site or location
on which any insured or any contractors
or subcontractors working directly or in-
directly on any insured's behalf are per-
forming operations if the "pollutants” are
brought on or to the premises, site or lo-
cation in connection with such opera-
tions by such insured, contractor or sub-
contractor. However, this subparagraph
does not apply to:

(i) "Bodily injury" or "property damage"
arising out of the escape of fuels,
lubricants or other operating fluids
which are needed to perform the
normal electrical, hydraulic or me-
chanical functions necessary for the
operation of "mobile equipment" or
its parts, if such fuels, lubricants or
other operating fluids escape from a
vehicle part designed to hold, store
or receive them. This exception does
not apply if the "bodily injury" or
"property damage" arises out of the
intentional discharge, dispersal or re-
lease of the fuels, lubricants or other
operating fluids, or if such fuels, lub-
ricants or other operating fluids are
brought on or to the premises, site or
location with the intent that they be
discharged, dispersed or released as
part of the operations being per-
formed by such insured, contractor
or subcontractor;

(if) "Bodily injury" or "property damage"
sustained within a building and
caused by the release of gases,
fumes or vapors from materials
brought into that building in connec-
tion with operations being performed
by you or on your behalf by a con-
tractor or subcontractor; or
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(iii) "Bodily injury" or "property damage"
arising out of heat, smoke or fumes
from a "hostile fire".

(e) At or from any premises, site or location
on which any insured or any contractors
or subcontractors working directly or in-
directly on any insured's behalf are per-
forming operations if the operations are
to test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or
in any way respond to, or assess the ef-
fects of, "pollutants”.

(2) Any loss, cost or expense arising out of
any:

(a) Request, demand, order or statutory or
regulatory requirement that any insured
or others test for, monitor, clean up, re-
move, contain, treat, detoxify or neutral-
ize, or in any way respond to, or assess
the effects of, "pollutants”; or

(b) Claim or suit by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, cleaning
up, removing, containing, treating, de-
toxifying or neutralizing, or in any way
responding to, or assessing the effects
of, "pollutants".

However, this paragraph does not apply to
liability for damages because of "property
damage” that the insured would have in the
absence of such request, demand, order or
statutory or regulatory requirement, or such
claim or "suit" by or on behalf of a govern-
mental authority.

g. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage" arising out
of the ownership, maintenance, use or en-
trustment to others of any aircraft, "auto” or wa-
tercraft owned or operated by or rented or
loaned to any insured. Use includes operation
and "loading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in the supervision, hiring, employ-
ment, training or monitoring of others by that
insured, if the "occurrence" which caused the
"bodily injury" or "property damage" involved
the ownership, maintenance, use or entrust-
ment to others of any aircraft, "auto" or water-
craft that is owned or operated by or rented or
loaned to any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises you
own or rent;
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(2) A watercraft you do not own that is:
() Less than 26 feet long; and

(b) Not being used to carry persons or
property for a charge;

(3) Parking an "auto" on, or on the ways next
to, premises you own or rent, provided the
"auto" is not owned by or rented or loaned
to you or the insured;

(4) Liability assumed under any "insured con-
tract" for the ownership, maintenance or
use of aircraft or watercraft; or

(5) "Bodily injury" or "property damage" arising
out of:

(&) The operation of machinery or equip-
ment that is attached to, or part of, a
land vehicle that would qualify under the
definition of "mobile equipment" if it were
not subject to a compulsory or financial
responsibility law or other motor vehicle
insurance law in the state where it is li-
censed or principally garaged; or

(b) The operation of any of the machinery
or equipment listed in Paragraph f.(2) or
f.(3) of the definition of "mobile equip-
ment".

. Mobile Equipment

"Bodily injury" or "property damage" arising out
of:

(1) The transportation of "mobile equipment" by
an "auto" owned or operated by or rented or
loaned to any insured; or

(2) The use of "mobile equipment” in, or while
in practice for, or while being prepared for,
any prearranged racing, speed, demolition,
or stunting activity.

i. War

"Bodily injury" or "property damage", however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any govern-
ment, sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending against
any of these.

J-
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Damage To Property
"Property damage" to:

(1) Property you own, rent, or occupy, including
any costs or expenses incurred by you, or
any other person, organization or entity, for
repair, replacement, enhancement, restora-
tion or maintenance of such property for
any reason, including prevention of injury to
a person or damage to another's property;

(2) Premises you sell, give away or abandon, if
the "property damage" arises out of any
part of those premises;

(3) Property loaned to you;

(4) Personal property in the care, custody or
control of the insured;

(5) That particular part of real property on
which you or any contractors or subcontrac-
tors working directly or indirectly on your
behalf are performing operations, if the
"property damage" arises out of those op-
erations; or

(6) That particular part of any property that
must be restored, repaired or replaced be-
cause "your work" was incorrectly per-
formed on it.

Paragraphs (1), (3) and (4) of this exclusion do
not apply to "property damage" (other than
damage by fire) to premises, including the con-
tents of such premises, rented to you for a pe-
riod of 7 or fewer consecutive days. A separate
limit of insurance applies to Damage To Prem-
ises Rented To You as described in Section I
— Limits Of Insurance.

Paragraph (2) of this exclusion does not apply
if the premises are "your work" and were never
occupied, rented or held for rental by you.

Paragraphs (3), (4), (5) and (6) of this exclu-
sion do not apply to liability assumed under a
sidetrack agreement.

Paragraph (6) of this exclusion does not apply
to "property damage" included in the "products-
completed operations hazard".

Damage To Your Product

"Property damage" to "your product” arising out
of it or any part of it.

Damage To Your Work

"Property damage" to "your work" arising out of
it or any part of it and included in the "products-
completed operations hazard".
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This exclusion does not apply if the damaged
work or the work out of which the damage aris-
es was performed on your behalf by a subcon-
tractor.

. Damage To Impaired Property Or Property
Not Physically Injured

"Property damage" to "impaired property" or
property that has not been physically injured,
arising out of:

(1) A defect, deficiency, inadequacy or danger-
ous condition in "your product" or "your
work"; or

(2) A delay or failure by you or anyone acting
on your behalf to perform a contract or
agreement in accordance with its terms.

This exclusion does not apply to the loss of use
of other property arising out of sudden and ac-
cidental physical injury to "your product” or
"your work" after it has been put to its intended
use.

. Recall Of Products, Work Or Impaired
Property

Damages claimed for any loss, cost or ex-
pense incurred by you or others for the loss of
use, withdrawal, recall, inspection, repair, re-
placement, adjustment, removal or disposal of:

(1) "Your product";
(2) "Your work"; or
(3) "Impaired property";

if such product, work, or property is withdrawn
or recalled from the market or from use by any
person or organization because of a known or
suspected defect, deficiency, inadequacy or
dangerous condition in it.

. Personal And Advertising Injury

"Bodily injury" arising out of "personal and ad-
vertising injury".

. Electronic Data

Damages arising out of the loss of, loss of use
of, damage to, corruption of, inability to access,
or inability to manipulate electronic data.

As used in this exclusion, electronic data
means information, facts or programs stored as
or on, created or used on, or transmitted to or
from computer software, including systems and
applications software, hard or floppy disks, CD-
ROMS, tapes, drives, cells, data processing
devices or any other media which are used
with electronically controlled equipment.

g. Distribution Of Material In Violation Of
Statutes

"Bodily injury" or "property damage" arising di-
rectly or indirectly out of any action or omission
that violates or is alleged to violate:

(1) The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law; or

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law; or

(3) Any statute, ordinance or regulation, other
than the TCPA or CAN-SPAM Act of 2003,
that prohibits or limits the sending, transmit-
ting, communicating or distribution of mate-
rial or information.

Exclusions c. through n. do not apply to damage
by fire to premises while rented to you or tempo-
rarily occupied by you with permission of the own-
er. A separate limit of insurance applies to this
coverage as described in Section Il — Limits Of
Insurance.

COVERAGE B PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured be-
comes legally obligated to pay as damages
because of "personal and advertising injury" to
which this insurance applies. We will have the
right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty to defend the insured
against any "suit" seeking damages for "per-
sonal and advertising injury" to which this in-
surance does not apply. We may, at our discre-
tion, investigate any offense and settle any
claim or "suit" that may result. But:

(1) The amount we will pay for damages is
limited as described in Section Il — Limits
Of Insurance; and

(2) Our right and duty to defend end when we
have used up the applicable limit of insur-
ance in the payment of judgments or set-
tlements under Coverages A or B or medi-
cal expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless ex-
plicitly provided for under Supplementary Pay-
ments — Coverages A and B.

b. This insurance applies to "personal and adver-
tising injury" caused by an offense arising out
of your business, but only if:

(1) The offense was committed in the "cover-
age territory";
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(2) The offense was not committed before the
Retroactive Date, if any, shown in the Dec-
larations or after the end of the policy peri-
od; and

(3) A claim for damages because of the "per-
sonal and advertising injury" is first made
against any insured, in accordance with
Paragraph c. below, during the policy peri-
od or any Extended Reporting Period we
provide under Section V — Extended Re-
porting Periods.

c. A claim made by a person or organization
seeking damages will be deemed to have been
made at the earlier of the following times:

(1) When notice of such claim is received and
recorded by any insured or by us, whichev-
er comes first; or

(2) When we make settlement in accordance
with Paragraph a. above.

All claims for damages because of "personal
and advertising injury" to the same person or
organization as a result of an offense will be
deemed to have been made at the time the first
of those claims is made against any insured.

2. Exclusions
This insurance does not apply to:
a. Knowing Violation Of Rights Of Another

"Personal and advertising injury” caused by or
at the direction of the insured with the
knowledge that the act would violate the rights
of another and would inflict "personal and ad-
vertising injury".

b. Material Published With Knowledge Of
Falsity

"Personal and advertising injury" arising out of
oral or written publication of material, if done by
or at the direction of the insured with
knowledge of its falsity.

c. Material Published Prior To Policy Period

"Personal and advertising injury" arising out of
oral or written publication of material whose
first publication took place before the Retroac-
tive Date, if any, shown in the Declarations.

d. Criminal Acts

"Personal and advertising injury" arising out of
a criminal act committed by or at the direction
of the insured.

e. Contractual Liability

"Personal and advertising injury" for which the
insured has assumed liability in a contract or
agreement. This exclusion does not apply to li-
ability for damages that the insured would have
in the absence of the contract or agreement.

. Breach Of Contract

"Personal and advertising injury" arising out of
a breach of contract, except an implied con-
tract to use another's advertising idea in your
"advertisement".

. Quality Or Performance Of Goods — Failure

To Conform To Statements

"Personal and advertising injury" arising out of
the failure of goods, products or services to
conform with any statement of quality or per-
formance made in your "advertisement"”.

. Wrong Description Of Prices

"Personal and advertising injury" arising out of
the wrong description of the price of goods,
products or services stated in your "advertise-
ment".

i. Infringement Of Copyright, Patent,

Trademark Or Trade Secret

"Personal and advertising injury" arising out of
the infringement of copyright, patent, trade-
mark, trade secret or other intellectual property
rights. Under this exclusion, such other intellec-
tual property rights do not include the use of
another's advertising idea in your "advertise-
ment".

However, this exclusion does not apply to in-
fringement, in your "advertisement", of copy-
right, trade dress or slogan.

j. Insureds In Media And Internet Type

Businesses

"Personal and advertising injury" committed by
an insured whose business is:

(1) Advertising, broadcasting, publishing or
telecasting;

(2) Designing or determining content or web-
sites for others; or

(3) An Internet search, access, content or
service provider.

However, this exclusion does not apply to Par-
agraphs 14.a., b. and c. of "personal and ad-
vertising injury” under the Definitions Section.

For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for
you or others anywhere on the Internet, is not
by itself, considered the business of advertis-
ing, broadcasting, publishing or telecasting.

. Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury" arising out of
an electronic chatroom or bulletin board the in-
sured hosts, owns, or over which the insured
exercises control.
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Unauthorized Use Of Another's Name Or
Product

"Personal and advertising injury" arising out of
the unauthorized use of another's name or
product in your e-mail address, domain name
or metatag, or any other similar tactics to mis-
lead another's potential customers.

Pollution

"Personal and advertising injury" arising out of
the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or es-
cape of "pollutants" at any time.

Pollution-Related
Any loss, cost or expense arising out of any:

(1) Request, demand, order or statutory or
regulatory requirement that any insured or
others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of, "pollutants”; or

(2) Claim or suit by or on behalf of a govern-
mental authority for damages because of
testing for, monitoring, cleaning up, remov-
ing, containing, treating, detoxifying or neu-
tralizing, or in any way responding to, or
assessing the effects of, "pollutants”.

o. War

"Personal and advertising injury”, however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any govern-
ment, sovereign or other authority using
military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental au-
thority in hindering or defending against any
of these.

p. Distribution Of Material In Violation Of

Statutes

"Personal and advertising injury" arising direct-
ly or indirectly out of any action or omission
that violates or is alleged to violate:

(1) The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law; or

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law; or

(3) Any statute, ordinance or regulation, other
than the TCPA or CAN-SPAM Act of 2003,
that prohibits or limits the sending, transmit-
ting, communicating or distribution of mate-
rial or information.

COVERAGE C MEDICAL PAYMENTS
1. Insuring Agreement

a. We will pay medical expenses as described
below for "bodily injury" caused by an accident:

(1) On premises you own or rent;

(2) On ways next to premises you own or rent;
or

(3) Because of your operations;
provided that:

(&) The accident takes place in the "cover-
age territory" and during the policy peri-
od;

(b) The expenses are incurred and reported
to us within one year of the date of the
accident; and

(c) The injured person submits to examina-
tion, at our expense, by physicians of
our choice as often as we reasonably
require.

b. We will make these payments regardless of
fault. These payments will not exceed the ap-
plicable limit of insurance. We will pay reason-
able expenses for:

(1) First aid administered at the time of an
accident;

(2) Necessary medical, surgical, x-ray and
dental services, including prosthetic devic-
es; and

(3) Necessary ambulance, hospital, profes-
sional nursing and funeral services.

2. Exclusions
We will not pay expenses for "bodily injury":
a. Any Insured
To any insured, except "volunteer workers".
b. Hired Person

To a person hired to do work for or on behalf of
any insured or a tenant of any insured.

c. Injury On Normally Occupied Premises

To a person injured on that part of premises
you own or rent that the person normally occu-
pies.
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d.

e.

Workers Compensation And Similar Laws

To a person, whether or not an "employee" of
any insured, if benefits for the "bodily injury”
are payable or must be provided under a work-
ers' compensation or disability benefits law or a
similar law.

Athletics Activities

To a person injured while practicing, instructing
or participating in any physical exercises or
games, sports, or athletic contests.

Products-Completed Operations Hazard

Included within the "products-completed opera-
tions hazard".

. Coverage A Exclusions

Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS — COVERAGES A
AND B

1. We will pay, with respect to any claim we investi-
gate or settle or any "suit" against an insured we
defend:

a.
b.
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All expenses we incur.

Up to $250 for cost of bail bonds required
because of accidents or traffic law violations
arising out of the use of any vehicle to which
the Bodily Injury Liability Coverage applies. We
do not have to furnish these bonds.

. The cost of bonds to release attachments, but

only for bond amounts within the applicable
limit of insurance. We do not have to furnish
these bonds.

. All reasonable expenses incurred by the in-

sured at our request to assist us in the investi-
gation or defense of the claim or "suit", includ-
ing actual loss of earnings up to $250 a day
because of time off from work.

All court costs taxed against the insured in the
"suit". However, these payments do not include
attorneys' fees or attorneys' expenses taxed
against the insured.

Prejudgment interest awarded against the
insured on that part of the judgment we pay. If
we make an offer to pay the applicable limit of
insurance, we will not pay any prejudgment in-
terest based on that period of time after the of-
fer.

g.

All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or depos-
ited in court the part of the judgment that is
within the applicable limit of insurance.

These payments will not reduce the limits of insur-
ance.

. If we defend an insured against a "suit" and an

indemnitee of the insured is also hamed as a party
to the "suit", we will defend that indemnitee if all of
the following conditions are met:

a.
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The "suit" against the indemnitee seeks dam-
ages for which the insured has assumed the li-
ability of the indemnitee in a contract or
agreement that is an "insured contract”;

This insurance applies to such liability as-
sumed by the insured;

The obligation to defend, or the cost of the
defense of, that indemnitee, has also been as-
sumed by the insured in the same "insured
contract";

. The allegations in the "suit" and the information

we know about the "occurrence™ are such that
no conflict appears to exist between the inter-
ests of the insured and the interests of the
indemnitee;

The indemnitee and the insured ask us to
conduct and control the defense of that
indemnitee against such "suit" and agree that
we can assign the same counsel to defend the
insured and the indemnitee; and

The indemnitee:
(1) Agrees in writing to:

(a) Cooperate with us in the investigation,
settlement or defense of the "suit";

(b) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
"suit";

(c) Notify any other insurer whose coverage
is available to the indemnitee; and

(d) Cooperate with us with respect to coor-
dinating other applicable insurance
available to the indemnitee; and

(2) Provides us with written authorization to:

(a) Obtain records and other information
related to the "suit"; and

(b) Conduct and control the defense of the
indemnitee in such "suit".
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So long as the above conditions are met, attor-
neys' fees incurred by us in the defense of that
indemnitee, necessary litigation expenses incurred
by us and necessary litigation expenses incurred
by the indemnitee at our request will be paid as
Supplementary Payments. Notwithstanding the
provisions of Paragraph 2.b.(2) of Section | —
Coverage A — Bodily Injury And Property Damage
Liability, such payments will not be deemed to be
damages for "bodily injury" and "property damage”
and will not reduce the limits of insurance.

Our obligation to defend an insured's indemnitee
and to pay for attorneys' fees and necessary litiga-
tion expenses as Supplementary Payments ends
when we have used up the applicable limit of in-
surance in the payment of judgments or settle-
ments or the conditions set forth above, or the
terms of the agreement described in Paragraph f.
above, are no longer met.

SECTION Il = WHO IS AN INSURED

. If you are designated in the Declarations as:

a. An individual, you and your spouse are
insureds, but only with respect to the conduct
of a business of which you are the sole owner.

b. A partnership or joint venture, you are an in-
sured. Your members, your partners, and their
spouses are also insureds, but only with re-
spect to the conduct of your business.

c. A limited liability company, you are an insured.
Your members are also insureds, but only with
respect to the conduct of your business. Your
managers are insureds, but only with respect
to their duties as your managers.

d. An organization other than a partnership, joint
venture or limited liability company, you are an
insured. Your "executive officers" and directors
are insureds, but only with respect to their du-
ties as your officers or directors. Your stock-
holders are also insureds, but only with respect
to their liability as stockholders.

e. A trust, you are an insured. Your trustees are
also insureds, but only with respect to their du-
ties as trustees.

© ISO Properties, Inc., 2006

2. Each of the following is also an insured:

a. Your "volunteer workers" only while performing
duties related to the conduct of your business,
or your "employees", other than either your
"executive officers" (if you are an organization
other than a partnership, joint venture or limited
liability company) or your managers (if you are
a limited liability company), but only for acts
within the scope of their employment by you or
while performing duties related to the conduct
of your business. However, none of these "em-
ployees" or "volunteer workers" are insureds
for:

(1) "Bodily injury" or "personal and advertising
injury":
(&) To you, to your partners or members (if
you are a partnership or joint venture),
to your members (if you are a limited li-
ability company), to a co-"employee"
while in the course of his or her em-
ployment or performing duties related to
the conduct of your business, or to your
other "volunteer workers" while perform-
ing duties related to the conduct of your
business;

(b) To the spouse, child, parent, brother or
sister of that co-"employee" or "volun-
teer worker" as a consequence of Para-
graph (a) above;

(c) For which there is any obligation to
share damages with or repay someone
else who must pay damages because of
the injury described in Paragraphs (a) or
(b) above; or

(d) Arising out of his or her providing or
failing to provide professional health
care services.

(2) "Property damage" to property:
(&) Owned, occupied or used by,

(b) Rented to, in the care, custody or con-
trol of, or over which physical control is
being exercised for any purpose by

you, any of your "employees", "volunteer
workers", any partner or member (if you are
a partnership or joint venture), or any mem-
ber (if you are a limited liability company).
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b. Any person (other than your "employee" or
"volunteer worker") or any organization while
acting as your real estate manager.

c. Any person or organization having proper
temporary custody of your property if you die,
but only:

(1) With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has been
appointed.

d. Your legal representative if you die, but only
with respect to duties as such. That repre-
sentative will have all your rights and duties
under this Coverage Part.

3. Any organization you newly acquire or form, other
than a partnership, joint venture or limited liability
company, and over which you maintain ownership
or majority interest, will qualify as a Named In-
sured if there is no other similar insurance availa-
ble to that organization. However:

a. Coverage under this provision is afforded only
until the 90th day after you acquire or form the
organization or the end of the policy period,
whichever is earlier;

b. Coverage A does not apply to "bodily injury" or
"property damage" that occurred before you
acquired or formed the organization; and

c. Coverage B does not apply to "personal and
advertising injury" arising out of an offense
committed before you acquired or formed the
organization.

No person or organization is an insured with respect
to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown
as a Named Insured in the Declarations.

SECTION Il - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declarations
and the rules below fix the most we will pay re-
gardless of the number of:

a. Insureds;
b. Claims made or "suits" brought; or
c. Persons or organizations making claims or
bringing "suits".
2. The General Aggregate Limit is the most we will
pay for the sum of:
a. Medical expenses under Coverage C;

b. Damages under Coverage A, except damages
because of "bodily injury” or "property damage”
included in the "products-completed operations
hazard"; and

c. Damages under Coverage B.
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3. The Products-Completed Operations Aggregate
Limit is the most we will pay under Coverage A for
damages because of "bodily injury" and "property
damage" included in the "products-completed op-
erations hazard".

4. Subject to Paragraph 2. above, the Personal and
Advertising Injury Limit is the most we will pay un-
der Coverage B for the sum of all damages be-
cause of all "personal and advertising injury" sus-
tained by any one person or organization.

5. Subject to Paragraph 2. or 3. above, whichever
applies, the Each Occurrence Limit is the most we
will pay for the sum of:

a. Damages under Coverage A; and
b. Medical expenses under Coverage C

because of all "bodily injury" and "property dam-
age" arising out of any one "occurrence”.

6. Subject to Paragraph 5. above, the Damage To
Premises Rented To You Limit is the most we will
pay under Coverage A for damages because of
"property damage" to any one premises, while
rented to you, or in the case of damage by fire,
while rented to you or temporarily occupied by you
with permission of the owner.

7. Subject to Paragraph 5. above, the Medical Ex-
pense Limit is the most we will pay under Cover-
age C for all medical expenses because of "bodily
injury" sustained by any one person.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

SECTION IV — COMMERCIAL GENERAL
LIABILITY CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured's estate will not relieve us of our obliga-
tions under this Coverage Part.

2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit

a. You must see to it that we are notified as soon
as practicable of an "occurrence" or offense
which may result in a claim. To the extent pos-
sible, notice should include:

(1) How, when and where the "occurrence" or
offense took place;

(2) The names and addresses of any injured
persons and witnesses; and
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(3) The nature and location of any injury or
damage arising out of the "occurrence" or
offense.

Notice of an "occurrence" or offense is not no-
tice of a claim.

b. If a claim is received by any insured, you must:

(1) Immediately record the specifics of the
claim and the date received; and

(2) Notify us as soon as practicable.

You must see to it that we receive written no-
tice of the claim as soon as practicable.

c. You and any other involved insured must:

(1) Immediately send us copies of any de-
mands, notices, summonses or legal pa-
pers received in connection with the claim
or a "suit";

(2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit"; and

(4) Assist us, upon our request, in the en-
forcement of any right against any person
or organization which may be liable to the
insured because of injury or damage to
which this insurance may also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To join us as a party or otherwise bring us into
a "suit" asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover on
an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the insured and the claimant or the claim-
ant's legal representative.

© ISO Properties, Inc., 2006

4. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under
Coverages A or B of this Coverage Part, our obli-
gations are limited as follows:

a. Primary Insurance

This insurance is primary except when Para-
graph b. below applies. If this insurance is pri-
mary, our obligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other insur-
ance by the method described in Paragraph c.
below.

b. Excess Insurance
(1) This insurance is excess over:

(&) Any of the other insurance, whether
primary, excess, contingent or on any
other basis:

(i) That is effective prior to the begin-
ning of the policy period shown in the
Declarations of this insurance and
applies to "bodily injury" or "property
damage" on other than a claims-
made basis, if:

i. No Retroactive Date is shown in
the Declarations of this insur-
ance; or

ii. The other insurance has a policy
period which continues after the
Retroactive Date shown in the
Declarations of this insurance;

(i) That is Fire, Extended Coverage,
Builders' Risk, Installation Risk or
similar coverage for "your work";

(iii) That is Fire insurance for premises
rented to you or temporarily occu-
pied by you with permission of the
owner;

(iv) That is insurance purchased by you
to cover your liability as a tenant for
"property damage" to premises rent-
ed to you or temporarily occupied by
you with permission of the owner; or

(v) If the loss arises out of the mainte-
nance or use of aircraft, "autos" or
watercraft to the extent not subject to
Exclusion g. of Section | — Coverage
A — Bodily Injury And Property Dam-
age Liability.
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(b) Any other primary insurance available to
you covering liability for damages aris-
ing out of the premises or operations, or
the products and completed operations,
for which you have been added as an
additional insured by attachment of an
endorsement.

(2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty to defend the insured
against that "suit". If no other insurer de-
fends, we will undertake to do so, but we
will be entitled to the insured's rights
against all those other insurers.

(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

(&) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all that other in-
surance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provision
and was not bought specifically to apply in
excess of the Limits of Insurance shown in
the Declarations of this Coverage Part.

c. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method al-
so. Under this approach each insurer contrib-
utes equal amounts until it has paid its applica-
ble limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratio of its applicable lim-
it of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit

a. We will compute all premiums for this Cover-
age Part in accordance with our rules and
rates.
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b. Premium shown in this Coverage Part as ad-
vance premium is a deposit premium only. At
the close of each audit period we will compute
the earned premium for that period and send
notice to the first Named Insured. The due date
for audit and retrospective premiums is the
date shown as the due date on the bill. If the
sum of the advance and audit premiums paid
for the policy period is greater than the earned
premium, we will return the excess to the first
Named Insured.

c. The first Named Insured must keep records of
the information we need for premium computa-
tion, and send us copies at such times as we
may request.

6. Representations

By accepting this policy, you agree:

a. The statements in the Declarations are accu-
rate and complete;

b. Those statements are based upon representa-
tions you made to us; and

c. We have issued this policy in reliance upon
your representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights or duties specifically assigned in this
Coverage Part to the first Named Insured, this in-
surance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

. Transfer Of Rights Of Recovery Against Others

To Us

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The in-
sured must do nothing after loss to impair them. At
our request, the insured will bring "suit" or transfer
those rights to us and help us enforce them.

. When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the expi-
ration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.
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10.Your Right To Claim And "Occurrence"

Information

We will provide the first Named Insured shown in
the Declarations the following information relating
to this and any preceding general liability claims-
made Coverage Part we have issued to you during
the previous three years:

a. A list or other record of each "occurrence", not
previously reported to any other insurer, of
which we were notified in accordance with
Paragraph 2.a. of the Section IV — Duties In
The Event Of Occurrence, Offense, Claim Or
Suit Condition. We will include the date and
brief description of the "occurrence" if that in-
formation was in the notice we received.

b. A summary by policy year, of payments made
and amounts reserved, stated separately, un-
der any applicable General Aggregate Limit
and Products-Completed Operations Aggre-
gate Limit.

Amounts reserved are based on our judgment.
They are subject to change and should not be re-
garded as ultimate settlement values.

You must not disclose this information to any
claimant or any claimant's representative without
our consent.

If we cancel or elect not to renew this Coverage
Part, we will provide such information no later than
30 days before the date of policy termination. In
other circumstances, we will provide this infor-
mation only if we receive a written request from
the first Named Insured within 60 days after the
end of the policy period. In this case, we will pro-
vide this information within 45 days of receipt of
the request.

(2) Does not apply to "bodily injury", "property
damage" or "personal and advertising inju-
ry" on a claims-made basis.

2. Extended Reporting Periods do not extend the

policy period or change the scope of coverage
provided. They apply only to claims for:

a. "Bodily injury" or "property damage" that occurs
before the end of the policy period but not be-
fore the Retroactive Date, if any, shown in the
Declarations; or

b. "Personal and advertising injury" caused by an
offense committed before the end of the policy
period but not before the Retroactive Date, if
any, shown in the Declarations.

Once in effect, Extended Reporting Periods may
not be canceled.

. A Basic Extended Reporting Period is automatical-

ly provided without additional charge. This period
starts with the end of the policy period and lasts
for:

a. Five years with respect to claims because of
"bodily injury" and "property damage" arising
out of an "occurrence" reported to us, not later
than 60 days after the end of the policy period,
in accordance with Paragraph 2.a. of the Sec-
tion IV — Duties In The Event Of Occurrence,
Offense, Claim Or Suit Condition;

b. Five years with respect to claims because of
"personal and advertising injury" arising out of
an offense reported to us, not later than 60
days after the end of the policy period, in ac-
cordance with Paragraph 2.a. of the Section IV
— Duties In The Event Of Occurrence, Offense,
Claim Or Suit Condition; and

c. Sixty days with respect to claims arising from

We compile claim and "occurrence" information for
our own business purposes and exercise reasonable
care in doing so. In providing this information to the
first Named Insured, we make no representations or
warranties to insureds, insurers, or others to whom
this information is furnished by or on behalf of any - |
insured. Cancellation or non-renewal will be effective covered but for exhaustion of the amount of insur-
even if we inadvertently provide inaccurate infor- ance applicable to such claims.

mation. 4. The Basic Extended Reporting Period does not

SECTION V — EXTENDED REPORTING PERIODS reinstate or increase the Limits of Insurance.

1. We will provide one or more Extended Reporting 5. A Supplemental Extended Reporting Period of
Periods, as described below, if: unlimited duration is available, but only by an en-

. . dorsement and for an extra charge. This supple-
a. This Coverage Part is canceled or not re- mental period starts when the Basic Extended Re-
newed; or porting Period, set forth in Paragraph 3. above,

b. We renew or replace this Coverage Part with ends.

insurance that: You must give us a written request for the en-

(1) Has a Retroactive Date later than the date dorsement within 60 days after the end of the poli-

shown in the Declarations of this Coverage cy period. The Supplemental Extended Reporting

Part; or Period will not go into effect unless you pay the
additional premium promptly when due.

"occurrences" or offenses not previously re-
ported to us.

The Basic Extended Reporting Period does not
apply to claims that are covered under any subse-
guent insurance you purchase, or that would be
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We will determine the additional premium in ac-
cordance with our rules and rates. In doing so, we
may take into account the following:

a. The exposures insured;
b. Previous types and amounts of insurance;

c. Limits of Insurance available under this Cover-
age Part for future payment of damages; and

d. Other related factors.

The additional premium will not exceed 200% of
the annual premium for this Coverage Part.

This endorsement shall set forth the terms, not in-
consistent with this Section, applicable to the Sup-
plemental Extended Reporting Period, including a
provision to the effect that the insurance afforded
for claims first received during such period is ex-
cess over any other valid and collectible insurance
available under policies in force after the Supple-
mental Extended Reporting Period starts.

. If the Supplemental Extended Reporting Period is
in effect, we will provide the supplemental aggre-
gate limits of insurance described below, but only
for claims first received and recorded during the
Supplemental Extended Reporting Period.

The supplemental aggregate limits of insurance
will be equal to the dollar amount shown in the
Declarations in effect at the end of the policy peri-
od for such of the following limits of insurance for
which a dollar amount has been entered:

General Aggregate Limit
Products-Completed Operations Aggregate Limit

Paragraphs 2. and 3. of Section Il — Limits Of In-
surance will be amended accordingly. The Per-
sonal and Advertising Injury Limit, the Each Occur-
rence Limit and the Damage To Premises Rented
To You Limit shown in the Declarations will then
continue to apply, as set forth in Paragraphs 4., 5.
and 6. of that Section.

SECTION VI — DEFINITIONS
1. "Advertisement" means a notice that is broadcast

or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electronic
means of communication; and

b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of attracting customers
or supporters is considered an advertisement.

© ISO Properties, Inc., 2006

. "Auto" means:

a. A land motor vehicle, trailer or semitrailer de-
signed for travel on public roads, including any
attached machinery or equipment; or

b. Any other land vehicle that is subject to a com-
pulsory or financial responsibility law or other
motor vehicle insurance law in the state where
it is licensed or principally garaged.

However, "auto" does not include "mobile equip-
ment".

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death re-
sulting from any of these at any time.

. "Coverage territory" means:

a. The United States of America (including its
territories and possessions), Puerto Rico and
Canada;

b. International waters or airspace, but only if the
injury or damage occurs in the course of travel
or transportation between any places included
in Paragraph a. above; or

c. All other parts of the world if the injury or dam-
age arises out of:

(1) Goods or products made or sold by you in
the territory described in Paragraph a.
above;

(2) The activities of a person whose home is in
the territory described in Paragraph a.
above, but is away for a short time on your
business; or

(3) "Personal and advertising injury” offenses
that take place through the Internet or simi-
lar electronic means of communication

provided the insured's responsibility to pay dam-
ages is determined in a "suit" on the merits, in the
territory described in Paragraph a. above or in a
settlement we agree to.

. "Employee" includes a "leased worker". "Employ-

ee" does not include a "temporary worker".

. "Executive officer" means a person holding any of

the officer positions created by your charter, con-
stitution, by-laws or any other similar governing
document.

. "Hostile fire" means one which becomes uncon-

trollable or breaks out from where it was intended
to be.

. "Impaired property" means tangible property, other

than "your product" or "your work", that cannot be
used or is less useful because:

a. It incorporates "your product" or "your work"
that is known or thought to be defective, defi-
cient, inadequate or dangerous; or
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b. You have failed to fulfill the terms of a contract
or agreement;

if such property can be restored to use by the re-
pair, replacement, adjustment or removal of "your
product” or "your work" or your fulfilling the terms
of the contract or agreement.

"Insured contract" means:

a. A contract for a lease of premises. However,
that portion of the contract for a lease of prem-
ises that indemnifies any person or organiza-
tion for damage by fire to premises while rent-
ed to you or temporarily occupied by you with
permission of the owner is not an "insured con-
tract";

b. A sidetrack agreement;

c. Any easement or license agreement, except in
connection with construction or demolition op-
erations on or within 50 feet of a railroad;

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other contract or agreement
pertaining to your business (including an in-
demnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another
party to pay for "bodily injury" or "property
damage” to a third person or organization. Tort
liability means a liability that would be imposed
by law in the absence of any contract or
agreement.

Paragraph f. does not include that part of any
contract or agreement:

(1) That indemnifies a railroad for "bodily injury"
or "property damage" arising out of con-
struction or demolition operations, within 50
feet of any railroad property and affecting
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;

(2) That indemnifies an architect, engineer or
surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to pre-
pare or approve, maps, shop drawings,
opinions, reports, surveys, field orders,
change orders or drawings and specifi-
cations; or

(b) Giving directions or instructions, or
failing to give them, if that is the primary
cause of the injury or damage; or

10.

11.

12.
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(3) Under which the insured, if an architect,
engineer or surveyor, assumes liability for
an injury or damage arising out of the in-
sured's rendering or failure to render pro-
fessional services, including those listed in
Paragraph (2) above and supervisory, in-
spection, architectural or engineering activi-
ties.

"Leased worker" means a person leased to you by
a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temporary worker".

"Loading or unloading" means the handling of
property:
a. After it is moved from the place where it is

accepted for movement into or onto an aircraft,
watercraft or "auto";

b. While it is in or on an aircraft, watercraft or
"auto"; or

c. While it is being moved from an aircraft, water-
craft or "auto" to the place where it is finally de-
livered,;

but "loading or unloading” does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not at-
tached to the aircraft, watercraft or "auto”.

"Mobile equipment" means any of the following
types of land vehicles, including any attached ma-
chinery or equipment:

a. Bulldozers, farm machinery, forklifts and other
vehicles designed for use principally off public
roads;

b. Vehicles maintained for use solely on or next to
premises you own or rent;

c. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, main-
tained primarily to provide mobility to perma-
nently mounted:

(1) Power cranes, shovels, loaders, diggers or
drills; or

(2) Road construction or resurfacing equipment
such as graders, scrapers or rollers;

e. Vehicles not described in Paragraph a., b., c.
or d. above that are not self-propelled and are
maintained primarily to provide mobility to per-
manently attached equipment of the following
types:

(1) Air compressors, pumps and generators,
including spraying, welding, building clean-
ing, geophysical exploration, lighting and
well servicing equipment; or
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(2) Cherry pickers and similar devices used to
raise or lower workers;

f. Vehicles not described in Paragraph a., b., c.

or d. above maintained primarily for purposes
other than the transportation of persons or car-
go.
However, self-propelled vehicles with the fol-
lowing types of permanently attached equip-
ment are not "mobile equipment" but will be
considered "autos":

(1) Equipment designed primarily for:
(&) Snow removal;

(b) Road maintenance, but not construction
or resurfacing; or

(c) Street cleaning;

(2) Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

(3) Air compressors, pumps and generators,
including spraying, welding, building clean-
ing, geophysical exploration, lighting and
well servicing equipment.

However, "mobile equipment" does not include
land vehicles that are subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law in the state where it is licensed or
principally garaged. Land vehicles subject to a
compulsory or financial responsibility law or other
motor vehicle insurance law are considered "au-
tos".

"Occurrence” means an accident, including con-
tinuous or repeated exposure to substantially the
same general harmful conditions.

"Personal and advertising injury" means injury,
including consequential "bodily injury”, arising out
of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry into,
or invasion of the right of private occupancy of
a room, dwelling or premises that a person oc-
cupies, committed by or on behalf of its owner,
landlord or lessor;

d. Oral or written publication, in any manner, of
material that slanders or libels a person or or-
ganization or disparages a person's or organi-
zation's goods, products or services;

e. Oral or written publication, in any manner, of
material that violates a person's right of priva-
cy;

f. The use of another's advertising idea in your
"advertisement"; or
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g. Infringing upon another's copyright, trade dress
or slogan in your "advertisement".

15."Pollutants” mean any solid, liquid, gaseous or

thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

16."Products-completed operations hazard":

a. Includes all "bodily injury" and "property dam-
age" occurring away from premises you own or
rent and arising out of "your product" or "your
work" except:

(1) Products that are still in your physical pos-
session; or

(2) Work that has not yet been completed or
abandoned. However, "your work" will be
deemed completed at the earliest of the fol-
lowing times:

(&) When all of the work called for in your
contract has been completed.

(b) When all of the work to be done at the
job site has been completed if your con-
tract calls for work at more than one job
site.

(c) When that part of the work done at a job
site has been put to its intended use by
any person or organization other than
another contractor or subcontractor
working on the same project.

Work that may need service, maintenance,
correction, repair or replacement, but which
is otherwise complete, will be treated as
completed.

b. Does not include "bodily injury" or "property
damage" arising out of:

(1) The transportation of property, unless the
injury or damage arises out of a condition in
or on a vehicle not owned or operated by
you, and that condition was created by the
"loading or unloading" of that vehicle by any
insured;

(2) The existence of tools, uninstalled equip-
ment or abandoned or unused materials; or

(3) Products or operations for which the classi-
fication, listed in the Declarations or in a
policy schedule, states that products-
completed operations are subject to the
General Aggregate Limit.

17."Property damage" means:

a. Physical injury to tangible property, including
all resulting loss of use of that property. All
such loss of use shall be deemed to occur at
the time of the physical injury that caused it; or
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b. Loss of use of tangible property that is not
physically injured. All such loss of use shall be
deemed to occur at the time of the "occur-
rence" that caused it.

For the purposes of this insurance, electronic data
is not tangible property.

As used in this definition, electronic data means
information, facts or programs stored as or on,
created or used on, or transmitted to or from,
computer software, including systems and applica-
tions software, hard or floppy disks, CD-ROMS,
tapes, drives, cells, data processing devices or
any other media which are used with electronically
controlled equipment.

18."Suit" means a civil proceeding in which damages
because of "bodily injury", "property damage" or
"personal and advertising injury" to which this in-

surance applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such dam-
ages are claimed and to which the insured
must submit or does submit with our consent;
or

b. Any other alternative dispute resolution pro-
ceeding in which such damages are claimed
and to which the insured submits with our con-
sent.

19."Temporary worker" means a person who is fur-
nished to you to substitute for a permanent "em-
ployee" on leave or to meet seasonal or short-term
workload conditions.

20."Volunteer worker" means a person who is not
your "employee”, and who donates his or her work
and acts at the direction of and within the scope of
duties determined by you, and is not paid a fee,
salary or other compensation by you or anyone
else for their work performed for you.

CG 00021207
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21."Your product":
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled, dis-
tributed or disposed of by:

(&) You;
(b) Others trading under your name; or

(c) A person or organization whose busi-
ness or assets you have acquired; and

(2) Containers (other than vehicles), materials,
parts or equipment furnished in connection
with such goods or products.

b. Includes:

(1) Warranties or representations made at any
time with respect to the fithess, quality, du-
rability, performance or use of "your prod-
uct"; and

(2) The providing of or failure to provide warn-
ings or instructions.

c. Does not include vending machines or other
property rented to or located for the use of oth-
ers but not sold.

22."Your work™:
a. Means:

(1) Work or operations performed by you or on
your behalf; and

(2) Materials, parts or equipment furnished in
connection with such work or operations.

b. Includes:

(1) Warranties or representations made at any
time with respect to the fithess, quality, du-
rability, performance or use of "your work"
and

(2) The providing of or failure to provide warn-
ings or instructions.
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POLICY NUMBER: 00087138-1

COMMERCIAL GENERAL LIABILITY
CG 04351207

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYEE BENEFITS LIABILITY COVERAGE

THIS ENDORSEMENT PROVIDES CLAIMS-MADE COVERAGE.
PLEASE READ THE ENTIRE ENDORSEMENT CAREFULLY.

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Each Employee

Coverage Limit Of Insurance Deductible Premium
Employee Benefits 1,000,000 each employee
9 $ 1,000,000 aggregate
Retroactive Date: 11/26/2014

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. The following is added to Section | — Coverages:
COVERAGE - EMPLOYEE BENEFITS

LIABILITY

1. Insuring Agreement
a. We will pay those sums that the insured

CG 04351207

becomes legally obligated to pay as dam-
ages because of any act, error or omission,
of the insured, or of any other person for
whose acts the insured is legally liable, to
which this insurance applies. We will have
the right and duty to defend the insured
against any "suit" seeking those damages.
However, we will have no duty to defend
the insured against any "suit" seeking dam-
ages to which this insurance does not ap-
ply. We may, at our discretion, investigate
any report of an act, error or omission and
settle any "claim" or "suit" that may result.
But:

(1) The amount we will pay for damages is
limited as described in Paragraph D.
(Section Il — Limits Of Insurance); and

(2) Our right and duty to defend ends when
we have used up the applicable limit of
insurance in the payment of judgments
or settlements.

© I1SO Properties, Inc., 2006

No other obligation or liability to pay sums
or perform acts or services is covered un-
less explicitly provided for under Supple-
mentary Payments.

b. This insurance applies to damages only if:

(1) The act, error or omission, is negligently
committed in the "administration" of your
"employee benefit program";

(2) The act, error or omission, did not take
place before the Retroactive Date, if
any, shown in the Schedule nor after the
end of the policy period; and

(3) A "claim" for damages, because of an
act, error or omission, is first made
against any insured, in accordance with
Paragraph c. below, during the policy
period or an Extended Reporting Period
we provide under Paragraph F. of this
endorsement.

c. A "claim" seeking damages will be deemed

to have been made at the earlier of the fol-
lowing times:

(1) When notice of such "claim" is received
and recorded by any insured or by us,
whichever comes first; or

Page 1 of 6
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(2) When we make settlement in accord-
ance with Paragraph a. above.

A "claim" received and recorded by the in-
sured within 60 days after the end of the
policy period will be considered to have
been received within the policy period, if no
subsequent policy is available to cover the
claim.

d. All "claims" for damages made by an "em-
ployee" because of any act, error or omis-
sion, or a series of related acts, errors or
omissions, including damages claimed by
such "employee's" dependents and benefi-
ciaries, will be deemed to have been made
at the time the first of those "claims" is
made against any insured.

2. Exclusions
This insurance does not apply to:

a. Dishonest, Fraudulent, Criminal Or
Malicious Act

Damages arising out of any intentional, dis-
honest, fraudulent, criminal or malicious
act, error or omission, committed by any in-
sured, including the willful or reckless viola-
tion of any statute.

b. Bodily Injury, Property Damage, Or
Personal And Advertising Injury

"Bodily injury", "property damage" or "per-
sonal and advertising injury".

c. Failure To Perform A Contract

Damages arising out of failure of perfor-
mance of contract by any insurer.

d. Insufficiency Of Funds

Damages arising out of an insufficiency of
funds to meet any obligations under any
plan included in the "employee benefit pro-
gram".

e. Inadequacy Of Performance Of
Investment/Advice Given With Respect
To Participation

Any "claim" based upon:
(1) Failure of any investment to perform;

(2) Errors in providing information on past
performance of investment vehicles; or

(3) Advice given to any person with respect
to that person's decision to participate or
not to participate in any plan included in
the "employee benefit program”.

Workers' Compensation And Similar
Laws

Any "claim" arising out of your failure to
comply with the mandatory provisions of
any workers' compensation, unemployment
compensation insurance, social security or
disability benefits law or any similar law.

ERISA

Damages for which any insured is liable
because of liability imposed on a fiduciary
by the Employee Retirement Income Secu-
rity Act of 1974, as now or hereafter
amended, or by any similar federal, state or
local laws.

Available Benefits

Any "claim" for benefits to the extent that
such benefits are available, with reasonable
effort and cooperation of the insured, from
the applicable funds accrued or other col-
lectible insurance.

. Taxes, Fines Or Penalties

Taxes, fines or penalties, including those
imposed under the Internal Revenue Code
or any similar state or local law.

Employment-Related Practices

Damages arising out of wrongful termina-
tion of employment, discrimination, or other
employment-related practices.

B. For the purposes of the coverage provided by this
endorsement:

1. All references to Supplementary Payments —
Coverages A and B are replaced by Supple-
mentary Payments — Coverages A, B and Em-
ployee Benefits Liability.

2. Paragraphs 1.b. and 2. of the Supplementary
Payments provision do not apply.

C. For the purposes of the coverage provided by this
endorsement, Paragraphs 2. and 3. of Section Il —
Who Is An Insured are replaced by the following:

2. Each of the following is also an insured:
a. Each of your "employees" who is or was

b.

authorized to administer your "employee
benefit program”.

Any persons, organizations or "employees”
having proper temporary authorization to
administer your "employee benefit program"”
if you die, but only until your legal repre-
sentative is appointed.
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c. Your legal representative if you die, but only
with respect to duties as such. That repre-
sentative will have all your rights and duties
under this Endorsement.

3. Any organization you newly acquire or form,

other than a partnership, joint venture or limited
liability company, and over which you maintain
ownership or majority interest, will qualify as a
Named Insured if no other similar insurance
applies to that organization. However:

a. Coverage under this provision is afforded
only until the 90th day after you acquire or
form the organization or the end of the poli-
cy period, whichever is earlier.

b. Coverage under this provision does not
apply to any act, error or omission that was
committed before you acquired or formed
the organization.

D. For the purposes of the coverage provided by this
endorsement, Section lll — Limits Of Insurance
is replaced by the following:

1. Limits Of Insurance

a. The Limits of Insurance shown in the
Schedule and the rules below fix the most
we will pay regardless of the number of:

(1) Insureds;

(2) "Claims" made or "suits" brought;

(3) Persons or organizations making
"claims" or bringing "suits";

(4) Acts, errors or omissions; or

(5) Benefits included in your "employee
benefit program".

b. The Aggregate Limit is the most we will pay
for all damages because of acts, errors or
omissions negligently committed in the
"administration" of your "employee benefit
program".

c. Subject to the Aggregate Limit, the Each
Employee Limit is the most we will pay for
all damages sustained by any one "em-

The Limits of Insurance of this endorsement
apply separately to each consecutive annual
period and to any remaining period of less than
12 months, starting with the beginning of the
policy period shown in the Declarations of the
policy to which this endorsement is attached,
unless the policy period is extended after issu-
ance for an additional period of less than 12
months. In that case, the additional period will
be deemed part of the last preceding period for
purposes of determining the Limits Of Insur-
ance.

2. Deductible

a. Our obligation to pay damages on behalf of
the insured applies only to the amount of
damages in excess of the deductible
amount stated in the Schedule as applica-
ble to Each Employee. The limits of insur-
ance shall not be reduced by the amount of
this deductible.

b. The deductible amount stated in the
Schedule applies to all damages sustained
by any one "employee", including such
"employee's" dependents and beneficiaries,
because of all acts, errors or omissions to
which this insurance applies.

c. The terms of this insurance, including those
with respect to:

(1) Our right and duty to defend any "suits"
seeking those damages; and

(2) Your duties, and the duties of any other
involved insured, in the event of an act,
error or omission, or "claim"

apply irrespective of the application of the
deductible amount.

d. We may pay any part or all of the deducti-
ble amount to effect settlement of any
"claim" or "suit" and, upon notification of the
action taken, you shall promptly reimburse
us for such part of the deductible amount as
we have paid.

E. For the purposes of the coverage provided by this
endorsement, Conditions 2. and 4. of Section IV —
Commercial General Liability Conditions are
replaced by the following:

2. Duties In The Event Of An Act, Error Or
Omission, Or "Claim" Or "Suit"

a. You must see to it that we are notified as
soon as practicable of an act, error or omis-
sion which may result in a "claim". To the
extent possible, notice should include:

(1) What the act, error or omission was and
when it occurred; and

ployee", including damages sustained by
such "employee's" dependents and benefi-
ciaries, as a result of:

(1) An act, error or omission; or

(2) A series of related acts, errors or omis-
sions

negligently committed in the "administra-
tion" of your "employee benefit program".

However, the amount paid under this en-
dorsement shall not exceed, and will be
subject to, the limits and restrictions that
apply to the payment of benefits in any plan
included in the "employee benefit program".
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(2) The names and addresses of anyone
who may suffer damages as a result of
the act, error or omission.

b. If a "claim" is made or "suit" is brought
against any insured, you must:

(1) Immediately record the specifics of the
"claim" or "suit" and the date received;
and

(2) Notify us as soon as practicable.

You must see to it that we receive written
notice of the "claim" or "suit" as soon as
practicable.

c. You and any other involved insured must:

(1) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
“claim” or "suit";

(2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the "claim" or defense
against the "suit"; and

(4) Assist us, upon our request, in the en-
forcement of any right against any per-
son or organization which may be liable
to the insured because of an act, error
or omission to which this insurance may
also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume
any obligation or incur any expense without
our consent.

4. Other Insurance

If other valid and collectible insurance is avail-
able to the insured for a loss we cover under
this endorsement, our obligations are limited as
follows:

a. Primary Insurance

This insurance is primary except when Par-
agraph b. below applies. If this insurance is
primary, our obligations are not affected un-
less any of the other insurance is also pri-
mary. Then, we will share with all that other
insurance by the method described in Par-
agraph c. below.

b. Excess Insurance

(1) This insurance is excess over any of the
other insurance, whether primary, ex-
cess, contingent or on any other basis
that is effective prior to the beginning of
the policy period shown in the Schedule
of this insurance and that applies to an
act, error or omission on other than a
claims-made basis, if:

(@) No Retroactive Date is shown in the
Schedule of this insurance; or

(b) The other insurance has a policy
period which continues after the Ret-
roactive Date shown in the Schedule
of this insurance.

(2) When this insurance is excess, we will
have no duty to defend the insured
against any "suit" if any other insurer
has a duty to defend the insured against
that "suit". If no other insurer defends,
we will undertake to do so, but we will
be entitled to the insured's rights against
all those other insurers.

(3) When this insurance is excess over
other insurance, we will pay only our
share of the amount of the loss, if any,
that exceeds the sum of the total
amount that all such other insurance
would pay for the loss in absence of this
insurance; and the total of all deductible
and self-insured amounts under all that
other insurance.

(4) We will share the remaining loss, if any,
with any other insurance that is not de-
scribed in this Excess Insurance provi-
sion and was not bought specifically to
apply in excess of the Limits of Insur-
ance shown in the Schedule of this en-
dorsement.

c. Method Of Sharing

If all of the other insurance permits contri-
bution by equal shares, we will follow this
method also. Under this approach each in-
surer contributes equal amounts until it has
paid its applicable limit of insurance or none
of the loss remains, whichever comes first.

If any of the other insurance does not per-
mit contribution by equal shares, we will
contribute by limits. Under this method,
each insurer's share is based on the ratio of
its applicable limits of insurance to the total
applicable limits of insurance of all insurers.
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F. For the purposes of the coverage provided by this
endorsement, the following Extended Reporting
Period provisions are added, or, if this endorse-
ment is attached to a claims-made Coverage Part,
replaces any similar Section in that Coverage Part:

EXTENDED REPORTING PERIOD

1. You will have the right to purchase an Extend-
ed Reporting Period, as described below, if:

a. This endorsement is canceled or not re-
newed; or

b. We renew or replace this endorsement with
insurance that:

(1) Has a Retroactive Date later than the
date shown in the Schedule of this en-
dorsement; or

(2) Does not apply to an act, error or omis-
sion on a claims-made basis.

2. The Extended Reporting Period does not ex-
tend the policy period or change the scope of
coverage provided. It applies only to “"claims"
for acts, errors or omissions that were first
committed before the end of the policy period

The Extended Reporting Period endorsement
applicable to this coverage shall set forth the
terms, not inconsistent with this Section, appli-
cable to the Extended Reporting Period, includ-
ing a provision to the effect that the insurance
afforded for "claims" first received during such
period is excess over any other valid and col-
lectible insurance available under policies in
force after the Extended Reporting Period
starts.

. If the Extended Reporting Period is in effect,

we will provide an extended reporting period
aggregate limit of insurance described below,
but only for claims first received and recorded
during the Extended Reporting Period.

The extended reporting period aggregate limit
of insurance will be equal to the dollar amount
shown in the Schedule of this endorsement
under Limits of Insurance.

Paragraph D.1.b. of this endorsement will be
amended accordingly. The Each Employee
Limit shown in the Schedule will then continue
to apply as set forth in Paragraph D.1.c.

but not before the Retroactive Date, if any,
shown in the Schedule. Once in effect, the Ex-
tended Reporting Period may not be canceled.

. An Extended Reporting Period of five years is

G. For the purposes of the coverage provided by this
endorsement, the following definitions are added
to the Definitions Section:

1. "Administration" means:

available, but only by an endorsement and for
an extra charge.

You must give us a written request for the en-
dorsement within 60 days after the end of the
policy period. The Extended Reporting Period
will not go into effect unless you pay the addi-
tional premium promptly when due.

We will determine the additional premium in
accordance with our rules and rates. In doing
S0, we may take into account the following:

a. The "employee benefit programs" insured;
b. Previous types and amounts of insurance;

c. Limits of insurance available under this
endorsement for future payment of damag-
es; and

d. Other related factors.

The additional premium will not exceed 100%
of the annual premium for this endorsement.

a. Providing information to "employees", in-
cluding their dependents and beneficiaries,
with respect to eligibility for or scope of
"employee benefit programs”;

b. Handling records in connection with the
"employee benefit program"; or

c. Effecting, continuing or terminating any
"employee's" participation in any benefit in-
cluded in the "employee benefit program®”.

However, "administration” does not include
handling payroll deductions.

. "Cafeteria plans" means plans authorized by

applicable law to allow employees to elect to
pay for certain benefits with pre-tax dollars.

. "Claim" means any demand, or "suit", made by

an "employee" or an "employee's" dependents
and beneficiaries, for damages as the result of
an act, error or omission.
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4. "Employee benefit program" means a program e. Any other similar benefits designated in the

providing some or all of the following benefits Schedule or added thereto by endorse-
to "employees"”, whether provided through a ment.
cafeteria plan” or otherwise: H. For the purposes of the coverage provided by this
a. Group life insurance, group accident or endorsement, Definitions 5. and 18. in the Defini-
health insurance, dental, vision and hearing tions Section are replaced by the following:
plans, and flexible spending accounts, pro- 5. "Employee” means a person actively em-

vided that no one other than an "employee” ployed, formerly employed, on leave of ab-
may subscribe to such benefits and such sence or disabled, or retired. "Employee” in-

benefits are made generally available to cludes a "leased worker". "Employee" does not
those "employees" who satisfy the plan's el- include a "temporary worker".
igibility requirements;

. . . 18. "Suit" means a civil proceeding in which dam-
b. Profit sharing plans, employee savings

ages because of an act, error or omission to

pIans, employee stock owner_sh.ip plans, which this insurance applies are alleged. "Suit"
pension plans and stock subscription plans, ; .
' includes:
provided that no one other than an "em- o . . )
ployee" may subscribe to such benefits and a. An arbitration proceeding in which such
such benefits are made generally available damages are claimed and to which the in-
to all "employees” who are eligible under sured must submit or does submit with our
the plan for such benefits; consent; or
c. Unemployment insurance, social security b. Any other alternative dispute resolution
benefits, workers' compensation and disa- proceeding in which such damages are
bility benefits; claimed and to which the insured submits
with our consent.

d. Vacation plans, including buy and sell pro-
grams; leave of absence programs, includ-
ing military, maternity, family, and civil
leave; tuition assistance plans; transporta-
tion and health club subsidies; and
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXTENDED REPORTING PERIOD

This endorsement modifies insurance provided under the following

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE

Section V - Extended Reporting Period is deleted in its entirety and replaced by:

SECTION V — EXTENDED REPORTING PERIOD

1. We will provide one or more Extended Reporting Periods as described below, if:

a. This Coverage Part is cancelled or not renewed unless such cancellation or non renewal is due
to non payment of premium or deductibles or your failure to comply with all the terms and
conditions of this policy; or

b. We renew or replace this Coverage Part with insurance that:

(1) Has a Retroactive Date later than the date shown in the Declarations of this Coverage Part;
or

(2) Does not apply to "bodily injury,
claims-made basis.

property damage," "personal and advertising injury" on a

2. Extended Reporting Periods do not extend the policy period nor do they reinstate or increase the
Limits of Insurance. They apply only to claims for:

a. "Bodily injury" or "property damage" that occurs before the end of the policy period but not before
the Retroactive Date, if any, shown in the Declarations; or

b. "Personal and advertising injury" caused by an offense committed before the end of the policy
period but not before the Retroactive Date, if any, shown in the Declarations.

Once in effect, Extended Reporting Periods may not be cancelled.

3. A Basic Extended Reporting Period is automatically provided without additional charge. This period
begins with the end of the policy period and ends:

a. Thirty (30) days after the end of the policy period with respect to claims reported to us, in
accordance with the Duties in the Event of “Claim” or “Suit” provisions, as amended by
endorsement to this policy; or

b. Thirty (30) days after the end of the policy period for all other claims.

The Basic Extended Reporting Period does not apply to claims that are covered under any
subsequent insurance you purchase, or that would be covered but for exhaustion of the amount of
insurance applicable to such claims.

4. A Supplemental Extended Reporting Period may be available, but only by endorsement and for an
extra charge. This Supplemental Extended Reporting Period, if purchased, begins with the end of the
policy period and ends on the date specified in Endorsement AP2703US with respect to “claims” first
made to the insured after the end of the policy period and reported to us during the Supplemental
Extended Reporting Period.
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a. To purchase a Supplemental Extended Reporting Period endorsement, you must give us a
written request for this endorsement within 30 days after the end of the policy period. The
Supplemental Extended Reporting Period will not go into effect unless we have received your
payment of the additional premium.

b. We will determine the additional premium in accordance with our rules and rates. In doing so, we
may take into account the following:

1. The exposures insured,;

2. Previous types and amounts of insurance;

3. Limits of Insurance available under this Coverage Part for future payment of damages; and
4, Other related factors.

c. Endorsement AP2703US shall set forth the terms, not inconsistent with this Section, applicable to
the Supplemental Extended Reporting Period, including a provision to the effect that the
insurance afforded for claims first received during such period is excess over any other valid and
collectible insurance available under policies in force after the Supplemental Extended Reporting
Period begins.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

RESTRICTED REPORTING ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS

ITEM 2. Duties in the Event of Occurrence, Offense, Claim Or “Suit” is deleted and replaced
with the following:

2. Duties in the Event of “Claim” or “Suit”

a. The insured shall provide written notice to us as soon as practicable following receipt of
any “claim” or “suit”. The insured shall also include in such written notice details of the
“claim” or “suit”.

b. If a“claim” or “suit” is received by any insured:

(1) Immediately record the specifics of the “claim” or “suit” and the date received; and
(2) Immediately send us copies of any demands, notices, summonses or legal papers
received in connection with the “claim” or “suit”;

c. You and any other involved insured must:

(1) Authorize us to obtain records and other information;

(2) Fully cooperate with us or our designee in the investigation, settlements, conduct of
“suits” or other proceedings and the enforcing of any right of contribution or indemnity
against another who may be liable to you. You shall, as we at our discretion may
require, attend hearings and trials, assist in securing and giving evidence, and
obtaining the attendance of witnesses; and

(3) Assist us, upon our request, in the enforcement of any right against any person or
organization that may be liable to the insured because of “damage” to which this
insurance may also apply.

d. No insured will, except at the Insured’s own cost, voluntarily make a payment, assume
any obligation, or incur any expense.

SECTION VI — DEFINITIONS is amended to include:

“Claim” means a written demand for monetary damages.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

DEDUCTIBLE ENDORSEMENT —
DAMAGES AND EXPENSES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE
Coverage Amount and Basis of Deductible
If provided by this policy:
Bodily Injury Liability, Property Damage $ PER CLAIM

Liability, Professional or Personal and
Advertising Injury Liability

(If no entry appears above, information required to complete this endorsement will be shown in the
Declarations as applicable to this endorsement.)

1.

Our obligation under the Bodily Injury Liability, Property Damage Liability, Professional or
Personal and Advertising Injury Liability, or any other coverage provided by this policy, to pay
“claims expense” and damages on your behalf applies only to the amount of “claims expense”
and damages in excess of any deductible amounts stated in the Schedule above as applicable
to such coverages.

The deductible amount shown above applies under the coverages respectively to all "claims
expense” and damages sustained by one person, or organization, as the result of any one
“occurrence”.

The terms of this insurance, including those with respect to:

a. Ourright and duty to defend any "suits" seeking those damages; and
b. Your duties in the event of an "occurrence", offense, claim, or “suit”
apply irrespective of the application of the deductible amount.

We may pay any part or all of the deductible amount on your behalf to effect settlement of any
claim or “suit”. This advance payment on your behalf will be invoiced to you and shall be
promptly reimbursed to us within 30 days of the invoice date. Failure to reimburse us for
deductible amounts paid on your behalf may result in policy cancellation as stated in common
policy conditions.

“Claims expense” shall include investigations, adjustment and legal expenses, interests and fees,
including court costs and premiums on bonds incurred by us. “Claims expense” does not include
salary charges of regular employees of the Company.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MINIMUM POLICY PREMIUM

This endorsement modifies and amends insurance provided under the following:

ALL COVERAGE PARTS

This endorsement sets forth the minimum earned premium for the policy. The minimum earned premium
for this policy is calculated in accordance with the following:

1.

The minimum premium for the policy period is 100% of the total policy premium as shown on the
policy declarations page plus any premium adjustment by endorsements and any additional premium
developed by audit.

Audits that indicate a return premium will not reduce the minimum as stated in paragraph 1.

If the insured cancels this policy and the policy is not subject to audit, the return premium will be 90%
of the unearned policy premium; however in no event will the Company retain less than 25% of the
minimum premium shown in paragraph 1. above.

If the insured cancels this policy and the policy is subject to audit, the earned premium will be
determined by final audit, however in no event will it be less than 25% of the minimum premium as
described in paragraph 1. above.

If the Company cancels the policy for any reason, other than for non-payment of premium, then the

insured will be returned the full amount of the unearned premium without any minimum premium
restrictions.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

AGGREGATE CAP ON SUPPLEMENTARY
PAYMENTS (DEFENSE COSTS) IN ADDITION TO
LIMITS OF INSURANCE

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE

SCHEDULE

AGGREGATE CAP ON SUPPLEMENTARY PAYMENTS:
$ 1,000,000

SECTION | - COVERAGES
COVERAGE A BODILY INJURY AND PROPERTY DAMAGE LIABILITY and COVERAGE B
PERSONAL AND ADVERTISING INJURY LIABILITY are amended by adding the following:

Supplementary Payments shall reduce the Limits of Insurance of this policy after such payments
paid or authorized by us have first exhausted the Aggregate Cap on Supplementary Payments
amount shown in the Schedule above. Upon exhaustion of the Aggregate Cap on Supplementary
Payments, all additional Supplementary Payments shall reduce the Limits of Insurance and first
be subtracted from the Limits of Insurance with the remainder, if any, being the amount available
to pay damages because of “bodily injury” or “property damage” or “personal and advertising
injury” to which this insurance applies.

Our duty to defend any claim or “suit” or to pay any settlement, judgment or award ends after we
have paid the applicable Limits of Insurance as set forth in this policy, regardless of whether or
not the Aggregate Cap on Supplementary Payments has been exhausted. Upon exhaustion of
the Limit of Insurance of the policy, by the payment of settlements, judgments, awards or
because Supplementary Payments have reduced the Limits of Insurance, we shall have the right
to withdraw from any further defense by tendering control of the defense of the “suit” to you,
regardless of whether or not the Aggregate Cap on Supplementary Payments has been
exhausted.

SECTION | - COVERAGES
COVERAGE A BODILY INJURY AND PROPERTY DAMAGE LIABILITY, 1. Insuring
Agreement, a.(2) is deleted and replaced with the following:

(2) Our right and duty to defend ends when we have (i) used up the applicable Limits of
Insurance in the payment of judgments or settlements under Coverage A or B or medical
expenses under Coverage C, regardless of whether or not the Aggregate Cap on
Supplementary Payments has been exhausted, or (ii) when we have used up the
applicable Limits of Insurance in the payment of judgments or settlements under Coverage
A or B or medical expenses under Coverage C or Supplementary Payments made after the
exhaustion of the Aggregate Cap on Supplementary Payments or any combination thereof.

COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 1. Insuring Agreement,
a.(2) is deleted and replaced with the following:
(2) Our right and duty to defend ends when we have (i) used up the applicable Limits of
Insurance in the payment of judgments or settlements under Coverage A or B or medical
expenses under Coverage C, regardless of whether or not the Aggregate Cap on
Supplementary Payments has been exhausted, or (ii) when we have used up the
applicable Limits of Insurance in the payment of judgments or settlements under
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

Coverage A or B or medical expenses under Coverage C or Supplementary Payments
made after the exhaustion of the Aggregate Cap on Supplementary Payments or any
combination thereof.

SUPPLEMENTARY PAYMENTS — COVERAGES A AND B is deleted and replaced with the
following:

1. We will pay, with respect to any claim we investigate or settle or any “suit” against the
insured we defend:
a. All expenses we incur, including the cost of investigations, adjustment and legal
expenses.

b. Up to $250 for cost of bail bonds required because of accidents or traffic law
violations arising out of the use of any vehicle to which the Bodily Injury Liability
Coverage applies. We do not have to furnish these bonds.

c. The cost of bonds to release attachments, but only for bond amounts within the
applicable Limit of Insurance. We do not have to furnish these bonds.

d. All reasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or “suit”, including actual loss of earnings up
to $250 a day because of time off from work.

e. All costs court taxed against the insured in the “suit”. However, these payments
do not include attorneys’ expenses taxed against the insured.

f.  Prejudgment interest awarded against the insured on that part of the judgment
we pay. If we make an offer to pay the applicable Limit of Insurance, we will not
pay any prejudgment interest based on that period of time after the offer.

g. Allinterest on the full amount of any judgment that accrues after the entry of the
judgment and before we have paid, offered to pay, or deposited in court the part
of the judgment that is within the applicable Limit of Insurance.

These payments will not reduce the Limits of Insurance until we have paid the full amount of
the Aggregate Cap on Supplementary Payments. Upon exhaustion of this Aggregate Cap on
Supplementary Payments, any additional Supplementary Payments will reduce the Limits of
Insurance.

2. If we defend an insured against a “suit” and an indemnitee of the insured is also named
as a party to the “suit”, we will defend that indemnitee if all of the following conditions are
met:

a. The “suit” against the indemnitee seeks damages for which the insured has
assumed the liability of the indemnitee in a contract or agreement that is an
“insured contract”;

b. This insurance applies to such liability assumed by the insured;

c. The obligation to defend, or the cost of the defense of, that indemnitee, has also
been assumed by the insured in the same “insured contract”;

d. The allegations in the “suit” and the information we know about the “occurrence”
are such that no conflict appears to exist between the interests of the insured and
the interests of the indemnitee;

e. The indemnitee and the insured ask us to conduct and control the defense of that
indemnitee against such “suit” and agree that we can assign the same counsel to
defend the insured and the indemnitee; and

f. The indemnitee:

(1) Agrees in writing to:
(a) Cooperate with us in the investigation, settlement or defense of
the “suit”;
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

(b) Immediately send us copies of any demands, notices,
summonses or legal papers received in connection with the
“suit”;

(c) Notify any other insurer whose coverage is available to the
indemnitee; and

(d) Cooperate with us with respect to coordinating other applicable
insurance available to the indemnitee; and

(2) Provides us with written authorization to:
(a) Obtain records and other information related to the “suit”; and
(b) Conduct and control the defense of the indemnitee in such “suit”.

So long as the above conditions are met, attorneys’ fees incurred by us in the defense of
that indemnitee, necessary litigation expenses incurred by us and necessary litigation
expenses incurred by the indemnitee at our request will be paid as Supplementary
Payments. Notwithstanding the provisions of Paragraph 2.b.(2) of Section | — Coverage A
— Bodily Injury And Property Damage Liability, such payments will not be deemed to be
damages for "bodily injury" and "property damage" and will not reduce the limits of
insurance until we have exhausted the Aggregate Cap on Supplementary Payments.
whereupon, these payments will reduce the Limits of Insurance.

Our obligation to defend an insured’s indemnitee and to pay for attorneys’ fees and
necessary litigation expenses as Supplementary Payments ends when:

a. We have used up the applicable Limits of Insurance in the payment of judgments
or settlements, regardless of whether or not the Aggregate Cap on
Supplementary Payments has been exhausted; or

b. We have used up the applicable Limits of Insurance in the payment of
Supplementary Payments made after the exhaustion of the Aggregate Cap on
Supplementary Payments; or

c. The conditions set forth above, or the terms of the agreement described in
Paragraph f. above, are no longer met.

SECTION Il — LIMITS OF INSURANCE paragraphs 2., 3., 4., 5, and 6. are deleted and replaced
with the following:

2. The General Aggregate Limit is the most we will pay for the sum of:

a.
b.

c.
d.

Medical expenses under Coverage C;

Damages under Coverage A, except damages because of "bodily injury” or "property
damage" included in the "products-completed operations hazard";

Damages under Coverage B; and

All Supplementary Payments made after the exhaustion of the Aggregate Cap on
Supplementary Payments.

3. The Products-Completed Operations Aggregate Limit is the most we will pay under Coverage
A for the sum of damages because of "bodily injury" and "property damage” included in the
"products-completed operations hazard" and all Supplementary Payments made after the
exhaustion of the Aggregate Cap on Supplementary Payments.

4. Subject to 2. above, the Personal and Advertising Injury Limit is the most we will pay under
Coverage B for the sum of all damages and all Supplementary Payments made after the
exhaustion of the Aggregate Cap on Supplementary Payments because of all "personal and
advertising injury" sustained by any one person or organization.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

5. Subject to 2. or 3. above, whichever applies, the Each Occurrence Limit is the most we will
pay for the sum of:

a. Damages under Coverage A,
b. Medical expenses under Coverage C; and

c. All Supplementary Payments made after the exhaustion of the Aggregate Cap on
Supplementary Payments

because of all "bodily injury" and "property damage" arising out of any one "occurrence".

6. Subject to 5. above, the Damage To Premises Rented To You Limit is the most we will pay
under Coverage A for damages and all Supplementary Payments made after the exhaustion
of the Aggregate Cap on Supplementary Payments because of "property damage" to any one
premises, while rented to you, or in the case of damage by fire, while rented to you or
temporarily occupied by you with permission of the owner.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AMENDMENT OF LIMITS OF INSURANCE
AND RETROACTIVE DATE

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

This endorsement amends only the Limits of Insurance and the Retroactive Date shown in the Declarations as
explained below.

SCHEDULE OF LIMITS A

FIRST RETROACTIVE DATE OF 11/26/2014 APPLIES TO LIMITS OF INSURANCE BELOW:

EACH OCCURRENCE LIMIT $ 1,000,000
DAMAGE TO PREMISES RENTED TO YOU LIMIT  $ 50,000 Any one premises
MEDICAL EXPENSE LIMIT Excluded Any one person
PERSONAL & ADVERTISING INJURY LIMIT $ 1,000,000 Any one person or
organization
GENERAL AGGREGATE LIMIT $ 2,000,000
PRODUCTS/COMPLETED OPERATIONS $ 2,000,000

AGGREGATE LIMIT

SCHEDULE OF LIMITS B

SECOND RETROACTIVE DATE OF 11/26/2015 APPLIES TO LIMITS OF INSURANCE BELOW:

EACH OCCURRENCE LIMIT $ 5,000,000
DAMAGE TO PREMISES RENTED TO YOU LIMIT  $ 50,000 Any one premises
MEDICAL EXPENSE LIMIT Excluded Any one person
PERSONAL & ADVERTISING INJURY LIMIT $ 5,000,000 Any one person or
organization
GENERAL AGGREGATE LIMIT $ 5,000,000
PRODUCTS/COMPLETED OPERATIONS $ 5,000,000

AGGREGATE LIMIT
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SCHEDULE OF LIMITS C

THIRD RETROACTIVE DATE OF 11/26/2019 APPLIES TO LIMITS OF INSURANCE BELOW:

EACH OCCURRENCE LIMIT $ 10,000,000

DAMAGE TO PREMISES RENTED TO YOU LIMIT  $ 50,000 Any one premises

MEDICAL EXPENSE LIMIT Excluded Any one person
PERSONAL & ADVERTISING INJURY LIMIT $ 10,000,000 Any one person or

organization

GENERAL AGGREGATE LIMIT $ 10,000,000
PRODUCTS/COMPLETED OPERATIONS $ 10,000,000
AGGREGATE LIMIT

To determine which Schedule of Limits, if any, applies:

For all “Bodily Injury”, “Property Damage” or offense causing “Personal and Advertising Injury” which first
occurred or was first committed prior to the Second Retroactive Date, the Schedule of Limits A applies.
Schedule of Limits A also applies to all “Bodily Injury, “Property Damage” or offense causing “Personal and
Advertising Injury” which first occurred or was first committed prior to the First Retroactive Date provided that
the same “Bodily Injury”, “Property Damage” and “Personal and Advertising Injury” also occurred or was
committed on or after the First Retroactive Date and prior to the end of the policy period.

For all “Bodily Injury”, “Property Damage” or offense causing “Personal and Advertising Injury” which first
occurred or was first committed on or after the Second Retroactive Date and prior to the Third Retroactive
Date, the Schedule of Limits B applies.

For all “Bodily Injury”, “Property Damage” or offense causing “Personal and Advertising Injury” which first
occurred or was first committed on or after the Third Retroactive Date and prior to the end of the policy period,
the Schedule of Limits C applies.

To determine when the “Bodily Injury”, “Property Damage” or offense causing “Personal and Advertising
Injury occurred or was committed for purposes of determining which Schedule of Limits, if any, applies:

All “Bodily Injury”, “Property Damage” or offense causing “Personal and Advertising Injury” logically or
causally connected by any common fact, circumstance, situation, transaction, event, service, advice or
decision will be deemed to be the same “Bodily Injury”, “Property Damage” or offense causing “Personal and
Advertising Injury” and will be deemed to have occurred or been committed when the earliest of such
connected “Bodily Injury”, “Property Damage” or offense causing “Personal and Advertising Injury” actually
occurred or was committed. All such “Bodily Injury”, “Property Damage” or offense causing “Personal and
Advertising Injury” will be deemed to be the same “Bodily Injury”, “Property Damage” or offense causing
“Personal and Advertising Injury” and have occurred or been committed at the same earliest time even though
the nature and extent of any resulting injury or damage may change and even though the resulting injury or
damage may be continuous, progressive, cumulative, changing or evolving, and even though the resulting
injury or damage may be or may involve a continuous or repeated exposure to substantially the same general
harm.

Under no circumstance shall more than one Schedule of Limits apply to the same “Bodily Injury”, “Property
Damage” or offense causing “Personal and Advertising Injury”. The Schedule of Limits cannot apply cumulatively
and cannot be stacked or aggregated.

This endorsement does not modify or alter any of the terms or conditions in the policy other than the Limits of
Insurance and the Retroactive Date shown in the Declarations.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NON-STACKING ENDORSEMENT

ALL COVERAGE PARTS

If this policy and any other policy issued to you by us apply to the same claim or “suit”, the
maximum Limit of Liability under all policies shall not exceed that of the policy with the highest
applicable Limit of Liability.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

LIFE SCIENCES PREMIUM ENDORSEMENT

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS

Composite Rate

The premium stated in the declarations of this Policy is an estimated premium only. Upon
expiration of the policy, the earned premium shall be computed by applying a rate of:

$3.42 per $1,000 of revenue

If the earned premium thus computed exceeds the estimated premium paid, you shall pay the
excess to us.

It is understood that a complete re-survey of the exposures and revision of rate may be
made at any time at our request. You agree to notify us at any time exposures change or
your operation changes.

Exposure Base Definitions

One or more of the following may be entered under the Exposure column of the
Declarations. These Exposure Bases designate the base used for determining your
premium. The following are definitions of these Exposure Bases.

"Receipts" or "Revenue" means:

1. The gross amount charged by the named insured, concessionaires of the named
insured or by others trading under the insured's name for:
a. All goods or products, sold or distributed;
b. Operations performed during the policy period;
c. Rentals; and
d. Dues or fees.
2. The following items shall not be deducted from gross sales:
. Foreign exchange discounts;
Freight allowance to customers;
Total sales of consigned goods and warehouse receipts;
. Trade or cash discounts;
. Bad debts; and
Repossession of items sold on installments (amount actually collected.)
3. The following items shall be deducted from gross sales:
a. Sales or excise taxes which are collected and submitted to a governmental
division;
Credits for repossessed merchandise and products returned.
Allowances for damaged and spoiled goods;
. Finance charges for items sold on installments;
. Freight charges on sales if freight is charged as a separate item on
customers invoice; and
Royalty income from patent rights or copyrights which are not product sales.

SO Q0o

ocooo

—

The rates apply per $1,000 of receipts.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

“Participant” or “Participants” means:

The total annual number of individuals who enroll as test subjects in clinical trials covered
during the policy period.

The rates apply per participant.

The following Premium Audit Condition is added to this policy. If the policy already includes a
Premium Audit Condition, such condition is deleted and replaced with the following:

Premium Audit

a. We will compute all premiums for this Coverage Part in accordance with our rules
and rates.

b. Premium shown in this Coverage Part as advance premium is a deposit premium
only. At the close of each audit period we will compute the earned premium for that
period and send notice to the first Named Insured. The due date for audit and
retrospective premiums is the date shown as the due date on the bill.

c. The first Named Insured must keep records of the information we need for premium
computation, and send us copies at such times as we may request. We have the
right, but not the obligation, to conduct a physical audit of records needed for
premium computation after the expiration of this policy.

d. Your refusal to maintain or provide needed records, or to allow us to conduct a
physical audit of needed records, will result in our developing and calculating a final
audit premium based on information available to us and without your cooperation. If
final premium audits calculated without your cooperation result in additional premium,
you are obligated to pay such additional premium.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PROFESSIONAL LIABILITY ENDORSEMENT

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS
The definition of “occurrence” in SECTION VI - DEFINITIONS is deleted and replaced by the following:

“Occurrence” means

a. an accident, including continuous or repeated exposure to substantially the same general
harmful conditions.

b. acts, errors or omissions in the rendering or failure to render those professional services
specified in the Declarations Page of this policy.

The following exclusion is added to the policy:
This insurance does not apply to any claim or “suit” arising out of:

1. The rendering of or failure to render direct patient care by any person or organization,
including the furnishing of medical services, medication or appliances, or the furnishing of
beverages to a patient;

2. Any malpractice, error, act or omission committed during the rendering of or failure to render
medical professional services or advice by any health care provider, resident, intern or other
person or organization under contract or agreement with you.

3. Any criminal act by any professional care provider;
4. Any liability that you or your employee may have as a proprietor, hospital administrator,
officer, stockholder or member of the board of directors, trustees or governors of any

a. Hospital, nursing home or sanitarium;
b. Clinic with bed and board facility; or
c. Laboratory or other business.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED —
MANAGERS OR LESSORS OF PREMISES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE
PRODUCTS/COMPLETED OPERATIONS LIABILITYCOVERAGE

SCHEDULE

Where required by written contract or written agreement.

Who is an “Insured” is amended to include as an Insured the person or organization shown in the
Schedule as an Additional Insured. The coverage afforded to the Additional Insured is solely
limited to liability directly caused by the ownership, maintenance or use of that part of the
premises leased to you by the Additional Insured and shown in the Schedule.

Where no coverage shall apply herein for the Named Insured, no coverage or defense shall be
afforded to the Additional Insured.

With respect to the coverage afforded to the Additional Insured, the following exclusions apply:

This coverage does not apply to:

1.
2.

Any “occurrence” which takes place after you cease to be a tenant in that premises;

Structural alterations, new construction or demolition operations performed by or on
behalf of the person or organization shown in the Schedule;

“Bodily injury” or “property damage” or “personal and advertising injury” arising out of the
sole negligence of the Additional Insured;

“Bodily injury’, “property damage” or “personal and advertising injury” arising out of the
claimed negligence of the Additional Insured other than directly caused by “your work” in
the ownership, maintenance or use of that part of the premises leased to you which shall
be imputed to the Additional Insured; or

"o

“Bodily injury”, “property damage” or “personal and advertising injury” to any employee of
the Named Insured or to any obligation of the Additional Insured to indemnify another
because of damages arising out of such injury.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CARFEULLY.

WAIVER OF SUBROGATION AS REQUIRED BY
CONTRACT

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS
The Company agrees to waive any right of recovery against any person or organization, as

required by written contract, because of payments we make for injury or damage which is limited
to liability directly caused by “your work” which is imputed to such person or organization.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMON POLICY CONDITIONS

All Coverage Parts in this policy are subject to the following Conditions.
1. CANCELLATION AND NON-RENEWAL

A. The first Named Insured shown in the Declarations may cancel this policy by mailing or delivering
to us advance written notice of cancellation.

B. We may cancel this policy by mailing or delivering to the first Named Insured written notice of
cancellation at least:

(1) 10 days before the effective date of cancellation if we cancel for nonpayment of premium; or
(2) 30 days before the effective date of cancellation if we cancel for any other reason.
C. We will mail or deliver our notice to the first Named Insured’s last mailing address known to us.
D. Notice of cancellation will state the effective date of cancellation. The policy will end on that date.

E. If this policy is cancelled, we will send the first Named Insured any premium refund due. If we
cancel, the refund will be pro rata unless cancellation is due to non payment of premium, in which
case the refund may be less than pro rata. If the first Named Insured cancels, the refund may be
less than pro rata. The cancellation will be effective even if we have not made or offered a refund.

F. If notice is mailed, proof of mailing will be sufficient proof of notice.

If we elect not to renew this policy, we shall mail written notice to the First Named Insured at the
address shown in the Declarations. Such written notice of non-renewal shall be mailed at least 30
days prior to the end of the policy term.

2. CHANGES

This policy contains all the agreements between you and us concerning the insurance afforded. The
first Named Insured shown in the Declarations is authorized to make changes in the terms of this
policy with our consent. This policy’s terms can be amended or waived only by endorsement issued
by us and made a part of this policy.

3. TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US

If the insured has rights to recover all or part of any payment we have made under this policy, those
rights are transferred to us. The insured must do nothing after loss to impair them. At our request, the
insured will bring suit or transfer those rights to us and help us enforce them.

4. REPRESENTATIONS
By accepting this policy, you agree:
A. The statements in the Declarations are accurate and complete;
B. Those statements are based upon representations you made to us; and
C. We have issued this policy in reliance upon your representations.
5. SERVICE OF SUIT

It is agreed that in the event of the failure of this Company to pay any amount claimed to be due
hereunder, this Company will submit to the jurisdiction of any court of competent jurisdiction within the
United States of America and will comply with all requirements necessary to give such Court
jurisdiction and all matters arising hereunder shall be determined in accordance with the law and
practice of such Court.

It is further agreed that service of process in such suit may be made upon the Company’s President,
or his nominee, at the address shown on the Declarations page of this policy, and that in any suit
instituted against any one of them upon this policy, this Company will abide by the final decision of
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such Court or of any Appellate Court in the event of an appeal.

The above-named is authorized and directed to accept service of process on behalf of this Company
in any such suit and/or upon the request of the insured to give a written undertaking to the insured
that it or they will enter a general appearance upon this Company’s behalf in the event such a suit
shall be instituted.

Further, pursuant to any statute of any state, territory or district of the United States of America, which
makes provision therefore, this Company hereby designates the Superintendent, Commissioner or
Director of Insurance or other officer specified for that purpose in the statute, or his successor or
successors in office, as their true and lawful attorney upon whom may be served any lawful process
in any action, suit or proceeding instituted by or on behalf of the insured or any beneficiary hereunder
arising out of this contract of insurance, and hereby designates the above-named as the person to
whom the said officer is authorized to mail such process or a true copy thereof.

6. TERMS, CONDITIONS AND PREMIUM

On each renewal, continuation, anniversary of the effective date of the policy or on an annual basis,
the Company will determine the rate and premium and/or amend the terms and conditions in
accordance with the rates and rules then in effect.

7. TRANSFER OF YOUR RIGHTS AND DUTIES UNDER THIS POLICY

Your rights and duties under this policy may not be transferred without our written consent except in
the case of death of an individual named insured.

If you die, your rights and duties will be transferred to your legal representative but only while acting
within the scope of duties as your legal representative. Until your legal representative is appointed,
anyone having proper temporary custody of your property will have your rights and duties but only with
respect to that property.

In Witness Whereof, this Company has executed and attested these presents; but this policy shall not be
valid unless signed by duly authorized representatives of this Company.

VICE PRESIDENT PRESIDENT

e L Folut fSlltt>
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BINDING ARBITRATION

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

Should we and the insured disagree as to the rights and obligations owed by us under this policy,
including the effect of any applicable statutes or common law upon the contractual obligations
otherwise owed, either party may make a written demand that the dispute be subjected to binding
arbitration.

When such a request is made, The American Arbitration Association shall be used, with each
party selecting an arbitrator from the list of qualified arbitrators for insurance coverage disputes
provided by that Association. The two chosen arbitrators shall select a third arbitrator from the
same list; if they cannot agree to a selection, The American Arbitration Association shall make the
selection for them. Each party shall bear the costs of its arbitrator and shall share equally the
costs of the third arbitrator and of the arbitration process. A decision agreed to by two of the
arbitrators will be binding.

In the event you prevail in the arbitration and we promptly offer to you arbitration costs and
reasonable attorney fees incurred in connection therewith, in addition to the disputed contract
benefit, you shall have no right to sue us for breach of implied covenants or unreasonable
withholding of contract benefits.

To the extent that we prevalil in the arbitration, the arbitrators may award us any expenses and/or
damages incurred or paid under reservation of rights in excess of our contract obligations as
determined by the arbitrators.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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COMMERCIAL GENERAL LIABILITY

CG 00 68 05 09

RECORDING AND DISTRIBUTION OF MATERIAL OR
INFORMATION IN VIOLATION OF LAW EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion q. of Paragraph 2. Exclusions of Sec-
tion | — Coverage A — Bodily Injury And Proper-
ty Damage Liability is replaced by the following:

2. Exclusions
This insurance does not apply to:

B. Exclusion p. of Paragraph 2. Exclusions of Sec-
tion | — Coverage B — Personal And Advertising
Injury Liability is replaced by the following:

2. Exclusions
This insurance does not apply to:

CG 00 68 05 09

g. Recording And Distribution Of Material

Or Information In Violation Of Law

"Bodily injury" or "property damage" arising
directly or indirectly out of any action or
omission that violates or is alleged to vio-
late:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law;

(3) The Fair Credit Reporting Act (FCRA),
and any amendment of or addition to
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); or

(4) Any federal, state or local statute, ordi-
nance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or
FCRA and their amendments and addi-
tions, that addresses, prohibits, or limits
the printing, dissemination, disposal,
collecting, recording, sending, transmit-
ting, communicating or distribution of
material or information.

p. Recording And Distribution Of Material

Or Information In Violation Of Law

"Personal and advertising injury" arising di-
rectly or indirectly out of any action or omis-
sion that violates or is alleged to violate:

(1) The Telephone Consumer Protection
Act (TCPA), including any amendment
of or addition to such law;

(2) The CAN-SPAM Act of 2003, including
any amendment of or addition to such
law;

(3) The Fair Credit Reporting Act (FCRA),
and any amendment of or addition to
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); or

(4) Any federal, state or local statute, ordi-
nance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or
FCRA and their amendments and addi-
tions, that addresses, prohibits, or limits
the printing, dissemination, disposal,
collecting, recording, sending, transmit-
ting, communicating or distribution of
material or information.

© Insurance Services Office, Inc., 2008 Page 1 of 1

O



POLICY NUMBER: 00087138-1 COMMERCIAL GENERAL LIABILITY
CG21351001

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION — COVERAGE C — MEDICAL PAYMENTS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Description And Location Of Premises Or Classification:

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

With respect to any premises or classification shown 2. The following is added to Section | — Supple-
in the Schedule: mentary Payments:

1. Section | — Coverage C — Medical Payments h. Expenses incurred by the insured for first

does not apply and none of the references to it aid administered to others at the time of an

in the Coverage Part apply: and accident for "bodily injury" to which this in-

surance applies.
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COMMERCIAL GENERAL LIABILITY
CG 21360305

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — NEW ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Paragraph 3. of Section Il — Who Is An Insured does
not apply.

CG 21360305 © ISO Properties, Inc., 2004 Page 1 of 1



COMMERCIAL GENERAL LIABILITY
CG 21471207

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYMENT-RELATED PRACTICES EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2., B. The following exclusion is added to Paragraph 2.,

CG 21471207

Exclusions of Section | — Coverage A — Bodily
Injury And Property Damage Liability:

This insurance does not apply to:
"Bodily injury" to:
(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's employment;
or

(c) Employment-related practices, policies,
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline,
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or

(2) The spouse, child, parent, brother or sister of
that person as a consequence of "bodily injury"
to that person at whom any of the employment-
related practices described in Paragraphs (a),
(b), or (c) above is directed.

This exclusion applies:

(1) Whether the injury-causing event described in
Paragraphs (a), (b) or (c) above occurs before
employment, during employment or after em-
ployment of that person;

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and

(3) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

© I1SO Properties, Inc., 2006

Exclusions of Section | — Coverage B — Person-
al And Advertising Injury Liability:

This insurance does not apply to:
"Personal and advertising injury" to:
(1) A person arising out of any:

(a) Refusal to employ that person;

(b) Termination of that person's employment;
or

(c) Employment-related practices, policies,
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline,
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or

(2) The spouse, child, parent, brother or sister of
that person as a consequence of "personal and
advertising injury" to that person at whom any
of the employment-related practices described
in Paragraphs (a), (b), or (c) above is directed.

This exclusion applies:
(1) Whether the injury-causing event described in
Paragraphs (a), (b) or (c) above occurs before

employment, during employment or after em-
ployment of that person;

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and

(3) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
CG 21671204

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2. B. The following exclusion is added to Paragraph 2.
Exclusions of Section | — Coverage A — Bodily Exclusions of Section | — Coverage B — Per-
Injury And Property Damage Liability: sonal And Advertising Injury Liability:

2. Exclusions 2. Exclusions
This insurance does not apply to: This insurance does not apply to:
Fungi Or Bacteria Fungi Or Bacteria

a. "Bodily injury" or "property damage" which

would not have occurred, in whole or in
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact
with, exposure to, existence of, or presence
of, any "fungi" or bacteria on or within a
building or structure, including its contents,
regardless of whether any other cause,
event, material or product contributed con-
currently or in any sequence to such injury
or damage.

. Any loss, cost or expenses arising out of
the abating, testing for, monitoring, cleaning
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing
of, or in any way responding to, or as-
sessing the effects of, "fungi" or bacteria, by
any insured or by any other person or enti-

ty.

a. "Personal and advertising injury" which
would not have taken place, in whole or in
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact
with, exposure to, existence of, or presence
of any "fungi" or bacteria on or within a
building or structure, including its contents,
regardless of whether any other cause,
event, material or product contributed con-
currently or in any sequence to such injury.

b. Any loss, cost or expense arising out of the
abating, testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying,
neutralizing, remediating or disposing of, or
in any way responding to, or assessing the
effects of, "fungi" or bacteria, by any in-
sured or by any other person or entity.

C. The following definition is added to the Definitions
Section:

This exclusion does not apply to any "fungi" or
bacteria that are, are on, or are contained in, a
good or product intended for bodily consump-
tion.

"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores,
scents or byproducts produced or released by
fungi.

CG 21671204 © ISO Properties, Inc., 2003 Page 1 of 1 O
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION
ENDORSEMENT

(Broad Form)

This endorsement modifies insurance provided under the following:

COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART

FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART
PROFESSIONAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

RAILROAD PROTECTIVE LIABILITY COVERAGE PART

UNDERGROUND STORAGE TANK POLICY

1. The insurance does not apply:
A. Under any Liability Coverage, to "bodily injury"

or

1)

)

"property damage":

With respect to which an "insured" under
the policy is also an insured under a nucle-
ar energy liability policy issued by Nuclear
Energy Liability Insurance Association, Mu-
tual Atomic Energy Liability Underwriters,
Nuclear Insurance Association of Canada
or any of their successors, or would be an
insured under any such policy but for its
termination upon exhaustion of its limit of li-
ability; or

Resulting from the "hazardous properties”
of "nuclear material" and with respect to
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued
would be, entitled to indemnity from the
United States of America, or any agency
thereof, under any agreement entered into
by the United States of America, or any
agency thereof, with any person or organi-
zation.

B. Under any Medical Payments coverage, to
expenses incurred with respect to "bodily inju-

ry"

resulting from the "hazardous properties"” of

"nuclear material" and arising out of the opera-
tion of a "nuclear facility" by any person or or-
ganization.

IL 00 21 09 08

C. Under any Liability Coverage, to "bodily injury"

or

"property damage" resulting from "hazard-

ous properties" of "nuclear material", if:

1)

)

®)

The "nuclear material” (a) is at any "nuclear
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;

The "nuclear material" is contained in
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored,
transported or disposed of, by or on behalf
of an "insured"; or

The "bodily injury" or "property damage"
arises out of the furnishing by an "insured"
of services, materials, parts or equipment in
connection with the planning, construction,
maintenance, operation or use of any "nu-
clear facility”, but if such facility is located
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any
property thereat.

. As used in this endorsement:

"Hazardous properties" includes radioactive, toxic
or explosive properties.

"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material".

© I1SO Properties, Inc., 2007
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"Source material", "special nuclear material", and
"by-product material* have the meanings given
them in the Atomic Energy Act of 1954 or in any
law amendatory thereof.

"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".

"Waste" means any waste material (a) containing
"by-product material* other than the tailings or
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed
primarily for its "source material" content, and (b)
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under
the first two paragraphs of the definition of "nucle-
ar facility".

"Nuclear facility" means:
(&) Any "nuclear reactor";

(b) Any equipment or device designed or used
for (1) separating the isotopes of uranium or
plutonium, (2) processing or utilizing "spent
fuel”, or (3) handling, processing or packag-
ing "waste";

© I1SO Properties, Inc., 2007

(c) Any equipment or device used for the pro-
cessing, fabricating or alloying of "special
nuclear material* if at any time the total
amount of such material in the custody of
the "insured" at the premises where such
equipment or device is located consists of
or contains more than 25 grams of plutoni-
um or uranium 233 or any combination
thereof, or more than 250 grams of uranium
235;

(d) Any structure, basin, excavation, premises
or place prepared or used for the storage or
disposal of "waste";

and includes the site on which any of the foregoing
is located, all operations conducted on such site
and all premises used for such operations.

"Nuclear reactor" means any apparatus designed
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical
mass of fissionable material.

"Property damage" includes all forms of radioac-
tive contamination of property.

IL 00 21 09 08
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — DESIGNATED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Description of Designated Operation(s):

The furnishing and permitting of consumption of cannabis products.

Specified Location (If Applicable):

Any and all of the insureds locations on file with the company and conventions, tradeshows, festivals, or
other special events where cannabis will be distributed and/or consumed.

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations

as applicable to this endorsement.)

This insurance does not apply to "bodily injury”,
"property damage" or “personal and advertising
injury” arising out of the operations described in the
Schedule of this endorsement, regardless of
whether such operations are conducted by you or on
your behalf or whether the operations are conducted
for yourself or for others.

AH2309US 10-03

Unless a "location” is specified in the Schedule, this
exclusion applies regardless of where such
operations are conducted by you or on your behalf.
If a specific "location" is designated in the Schedule
of this endorsement, this exclusion applies only to
the described ongoing operations conducted at that
"location”.

For the purpose of this endorsement, "location”
means premises involving the same or connecting
lots, or premises whose connection is interrupted
only by a street, roadway, waterway or right-of-way
of a railroad.

Page 1 of 1



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

HIPAA EXCLUSION

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS

This insurance does not apply to claims or suits or penalties or other expenses arising from or in
connection with any violation of the Health Insurance Portability and Accountability Act of 1996, or its
associated regulations (as may be extended or reenacted).

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — OCCUPATIONAL DISEASE

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE
COMMERCIAL EXCESS LIABILITY COVERAGE
CONTRACTORS COMBINED LIABILITY POLICY

This insurance does not apply to:

1) any “bodily injury” to any insured’s’ employee(s) arising from an “occupational disease(s);” or

2) any “bodily injury” to any person or any claims by any person that they sustained “bodily
injury” or the fear of sustaining “bodily injury” arising out of any contact with, handling of,
inhalation, absorption or exposure to any environmental, chemical, or toxic agent or
substance, including any dust or fumes there from, arising out of the insured’s operations.

“Occupational disease(s)” means any physical or mental disease, condition or disability of any
employee(s) of any insured arising out of the insured’s operations or conditions of employment,
including any disease, condition or disability from a repetitive operation or any contact with,
handling of, inhalation, absorption or exposure to any environmental, chemical, or, toxic agent or
substance including any dust or fumes there from arising out of the insured’s operations.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — ELECTRONIC MEDIA

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

The coverage under this policy does not apply to any claim or “suit” based on directly or indirectly arising
out of the:

1. Misdirection of electronic mail or other electronic media, including but not limited to, an intranet,
extranet or internet connection;

2. Loss of client information transmitted via electronic media;

3. Unintentional introduction of a computer virus, worm or malware to a third party computer,
computer system, or network causing harm or damage to a computer, computer system, or
network; or

4. Unintentional or unauthorized access by a third party to a computer, computer system, or
network, without authorization or exceeding authorization; or arising from the use of electronic
media; including but not limited to, possession of an internet website.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - CROSS SUITS

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

This insurance does not apply to “bodily injury”, “property damage” or “personal and advertising
injury” or any other claim for damages brought by any insured covered by this policy, against any
other insured that has an ownership interest in, is operated, controlled, or managed by or is a
parent, subsidiary or affiliate of any such insured.

This exclusion does not apply to any additional insured added to this policy by endorsement if such
additional insured is:

1. specifically named in the Schedule of such endorsement, or

2. anindemnitee in a written contract or written agreement between any Named Insured and any
additional insured signed before the date of the first “occurrence” or first offense and requiring
the Named Insured to add such indemnitee as an additional insured;

Provided such additional insured:

a. is not a parent, subsidiary or affiliate of the Named insured,;
b. does not have any ownership interest in the Named insured;

c. Is not owned, operated, controlled or managed by the Named insured.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - EMPLOYER'S LIABILITY

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS

The Employer’s Liability exclusion under SECTION |—2. Exclusions, of this policy is deleted and
replaced with the following:

This insurance does not apply to any claim, “suit”, cost or expense arising out of “bodily
injury"” to:
a. Any “employee” of any insured arising out of and in the course of:

(1) Employment by any insured; or,
(2) Performing duties related to the conduct of any insured's business; or

b. The spouse, child, parent, brother, sister or relative of that “employee” as a
consequence of Paragraph a. above.
This exclusion applies:

a. Whether any insured may be liable as an employer or in any other capacity; and/or

b. To any obligation to share damages with or repay someone else who must pay
damages because of the injury; and/or

c. To liability assumed under any “insured contract”.

Wherever the word “employee" appears above, it includes any member, associate, “leased
worker”, “temporary worker” or any person or persons loaned to or volunteering services to
you.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ABSOLUTE POLLUTION AND POLLUTION
RELATED LIABILITY — EXCLUSION

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS

The following exclusion is added to this policy. If the policy already includes a pollution exclusion
or a pollution-related exclusion, such exclusion(s) is(are) deleted and replaced with the following:

Pollution/environmental impairment/contamination is not covered under this policy, nor are
any expenses nor any obligation to share damages with or repay anyone else who must pay
damages from same in conjunction with occurrences arising out of or alleged to have arisen
out of same. All liability and expense arising out of or related to any form of pollution,
whether intentional or otherwise and whether or not any resulting injury, damage,
devaluation, cost or expense is expected by any insured or any other person or entity is
excluded throughout this policy.

This insurance does not apply to any damages, claim, or suit arising out of the actual,
alleged or threatened discharge, dispersal, seepage, migration, release or escape of
“pollutants” including but not limited to any:

a. “Bodily injury”, “personal and advertising injury”, “property damage”, or damages for
the devaluation of property, or for taking, use or acquisition or interference with the
rights of others in or on property or air space, or any other type injury or expense; or

b. Any loss, cost, expense, fines and/or penalties arising out of any (1) request,
demand, order, governmental authority or directive or that of any private party or
citizen action that any insured, or others, test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize or in any way respond to, or assess same, the
effects of “pollutants”, environmental impairments, contaminants or (2) any litigation
or administrative procedure in which any insured or others may be involved as a
party as a result of actual, alleged or threatened discharge, dispersal, seepage,
migration, release, escape or placement of “pollutants”, environmental impairments,
or contaminants into or upon land, premises, buildings, the atmosphere, any water
course, body of water, aquifer or ground water, whether sudden, accidental or
gradual in nature or not, and regardless of when.

This exclusion applies regardless of whether:

a. Injury or damage claimed is included within the “products-completed operations
hazard” of the policy; or

b. An alleged cause for the injury or damage is the insured’s negligent hiring,
placement, training, supervision, retention, act, error or omission.

AP2036US 11-05 Page 1 of 2



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

The following definition is added to the policy. If the policy already includes a definition of
“pollutants” such definition is deleted and replaced with the following:

“Pollutants” mean any solid, liquid, gaseous, fuel, lubricant, thermal, acoustic, electrical,
or magnetic irritant or contaminant, including but not limited to smoke, vapor, soot,
fumes, fibers, radiation, acid, alkalis, petroleums, chemicals or “waste”. “Waste” includes
medical waste, biological infectants, and all other materials to be disposed of, recycled,
stored, reconditioned or reclaimed.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - PUNITIVE DAMAGES

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

COMBINED POLICY EXCLUSIONS, DAMAGES LIMITATION EXCLUSION is deleted in its
entirety and replaced with the following:

Damages mean a monetary judgment, award, or settlement. Damages do not include:

a. Civil or criminal fines, sanctions or penalties, whether imposed pursuant to statute or
otherwise; or

b. Judgments or awards arising from acts or omissions deemed uninsurable by law; or

c. The restitution of consideration or expense paid to you for professional services rendered
or which should have been rendered; or

d. Disputed fees or any actual or alleged personal profit or advantage to which you are not
legally entitled; or

e. Punitive or exemplary damages and the multiplied portion of multiplied damages; or

Equitable or non-pecuniary relief.

—h

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMBINED POLICY EXCLUSIONS

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS
The following exclusions are added to this policy:

ABSOLUTE ASBESTOS, LEAD OR SILICA EXCLUSION

Injury or damages, including any claim or suit, arising out of, resulting from, caused or contributed to by
Asbestos, Lead or Silica is not covered under this policy, nor are any expenses nor any obligation to
share damages with or repay anyone else who must pay damages from same in conjunction with
occurrences arising or alleged to have arisen out of same, including but not limited to any:

a. “Bodily injury”, “personal and advertising injury”, “property damage" or damages of any type, arising
out of the inhalation, ingestion, physical exposure to, absorption of, or toxic substances of or from
Asbestos, Lead or Silica in any form, or from any goods, products or structures containing same, or
“property damage" or devaluation of property arising from any form of same; or

b. Existence of Asbestos, Lead, or Silica, in any form, in occupancy or construction, or the manufacture,
sale, transportation, handling, storage, disposal, or removal of same, or goods or products containing
same; or

c. Loss, cost, expense, fines and/or penalties arising out of any (1) request, demand, order,
governmental authority or directive or that of any private party or citizen action that any insured, or
others, test for, monitor, clean up, remove, contain, treat, detoxify or neutralize or in any way respond
to or assess the effects of Asbestos, Lead, or Silica, or (2) any litigation or administrative procedure in
which any insured or others may be involved as a party in response to the effects or alleged effects of
Asbestos, Lead, or Silica; or

d. Supervision, instructions, recommendations, requests, warnings or advice given or which should have
been given, as well as any costs, including but not limited to abatement, mitigation, removal,
containment, treatment, detoxification, neutralization, or disposal of same or in any way responding to
or assessing the effects of same; or

e. Actual or alleged Asbestosis, Lead poisoning, Silicosis or any other similar condition.

This exclusion applies regardless of whether:

a. Injury or damage claimed is included within the “products/completed operations hazard” of the
policy; or

b. An alleged cause for the injury or damage is the insured’s negligent hiring, placement, training,
supervision, retention, act, error or omission.

DISCRIMINATION EXCLUSION

Discrimination charges, of any kind, actual and alleged, are not covered under this policy, nor are any
expenses or obligation to share damages with or repay another who must pay damages from same.
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DAMAGES LIMITATION

Damages mean a monetary judgment, award, or settlement. Damages do not include:

a. Civil or criminal fines, sanctions or penalties, whether imposed pursuant to statute or otherwise; or
b. Judgments or awards arising from acts or omissions deemed uninsurable by law; or

C. The restitution of consideration or expense paid to you for professional services rendered or which
should have been rendered; or

d. Disputed fees or any actual or alleged personal profit or advantage to which you are not legally
entitled; or

e. Equitable or non-pecuniary relief.

DUTY TO DEFEND EXCLUSION

Where there is no coverage under this policy, there is no duty to defend.

PROFESSIONAL LIABILITY EXCLUSION

Professional liability, malpractice, errors, omissions, or acts of any type including rendering or failure to
render any type of professional service is not covered under this policy nor are any expenses nor any
obligation to share damages with or repay anyone else who must pay damages from same, unless such
coverage is specifically endorsed onto this policy.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION—BUSINESS CONDUCT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

COVERAGE B. PERSONAL AND ADVERTISING INJURY LIABILITY, 2. Exclusions i. Infringement
Of Copyright, Patent, Trademark Or Trade Secret is replaced by the following:

2.i. This insurance does not apply to any claim or “suit” arising out of:

(a) any actual or alleged anti-trust law violation, unfair competition, price fixing or agreement or
conspiracy to restrain trade;

(b) any actual or alleged infringement of copyright, patent, trademark, service mark, right of
publicity, slogan, trade dress, trade secret or other intellectual property rights; whether or not in
your “advertisement”;

(c) any actual or alleged false advertising, false designation of origin, product disparagement, trade
libel, or other claims arising out of unfair competition, whether or not in your “advertisement”;

(d) any actual or alleged violation by any insured, or by anyone with the insured’s knowledge, of any
law or regulation imposing the payment of any fine, penalty or restitution arising out of the
prosecution of any crime or criminal action; or any civil action arising out of such alleged criminal
activity, whether or not actually prosecuted; or

(e) any products or goods manufactured, sold, handled or distributed or work completed by the
Insured or others operating under the direction or control of the Insured in violation of any law,

statute or ordinance of any state or municipal government, or any agencies thereof, including
violations of any unfair competition statutes.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FIDUCIARY EXCLUSION

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

This policy does not apply to any claim arising out of the:

Coercion, conversion or misappropriation of others’ funds or property;

2. Any dishonest, fraudulent, criminal, malicious acts or omissions of the insured, partner or
employee or any person for whom you are legally responsible; or

3. Any activities or operations performed in the capacity of a fiduciary.

=

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION OF LIABILITY — OTHER POLICIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY
COMMERCIAL EXCESS LIABILITY COVERAGE

Schedule of Designated Policies

Policy Number Company Name
00097663-0 James River Insurance Company

This insurance does not apply to any claim or “suit” which is covered under the insurance policies
specifically designated in the above Schedule or the replacement, renewal or extension of such
scheduled policies

This exclusion applies to any claim or “suit” which:

1. Is covered or would have been covered under the policies designated in the above Schedule, or, the
replacement, renewal or extension of such scheduled policies, but for the exhaustion of limits,
exclusion(s), or, cancellation or expiration of such policies.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SPECIFIED PRODUCTS OR SUBSTANCE EXCLUSION

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

This insurance does not apply to any claim or “suit” arising out of the products or substances listed
below. This insurance also does not apply to any claim or “suit” arising out of any product using or
containing or consisting of any of the products or substances listed below.

This exclusion applies to any claim or “suit” arising out of the manufacturing, handling, advertising,
distribution, sale, labeling, application, ingestion, consumption, testing, exposure to, or use of the
products or substances listed below, whether as a separate ingredient or in combination with any other
ingredient or substance in any product. This exclusion also applies to any claim or “suit” arising out of any
derivative, combination of or extract of the products or substances listed below:

Accutane

DES (diethylstilbestrol, dienestrol or stilbene derivative)
Ephedra

Fenfluramine, Phentermine or Dexfenfluramine
Isotretinoin

Latex

Oxycodone

Phenylpropanolamine (PPA)

Silicone

Steroids or anabolic hormones

Swine Flu vaccine including any and all strain or strains
Thalidomide

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL SPECIFIC PRODUCT EXCLUSION

This endorsement modifies insurance provided under the following:

ALL COVERAGE PARTS

This insurance does not apply to any claim or “suit” arising out of the substances listed below.
This insurance also does not apply to any claim or “suit” arising out of any product using or
containing or consisting of any of the substances listed below.

This exclusion applies to any claim or “suit” arising out of the manufacturing, handling,
advertising, distribution, sale, labeling, application, ingestion, consumption, testing, exposure to,
or use of the substances listed below, whether as a separate ingredient or in combination with
any other ingredient or substance in any product. This exclusion also applies to any claim or “suit”
arising out of any derivative, combination of or extract of the substances listed below.

1. Dimethylamylamine, DMAA, 1,3-dimethylamylamine, methylhexanamine, 4-

methylhexan-2-Amine HCL, geranamine, geranium extract, or geranium oil.

e 2. Dendrobium, Dendrobe Noble, Dendrobium Extract, Dendrobium nobile, Dendrobium
officinale, Extrait de Dendrobium, Jin Chai Shi Hu (D. nobile), Nobile Dendrobium (D.
nobile), Orchid Stem, Stem-Orchid, Tie Pi Shi (D. officinale), Vinterdendrobium (D.
nobile).

e 3. 1,3-Dimethylbutylamine, 2-Amino-4-methylpentane Citrate, 4-Amino-2-Methylpentane
Citrate, 4-Amino Methylpentane Citrate, Amperall, AMP, AMP Citrate, 4-AMP Citrate, 4-
Methyl-2-Pentanamine

e 4. BMPEA, BmePEA, R-beta-methylphenethylamine, Beta-methylphenethylamine, or
Acacia Rigidula extract

e 5. Picamilon, pikatropin, pikamilon, nicotinyl-gamma-aminobutyric acid, nicotinoyl-GABA,
and 4-(Pyridine-3-carbonylamino)butanoic acid.

e 6. Methylsynephrine; oxilofrine; p-hydroxyephedrine

e 7. Kratom; mitrgynine; 7-hydroxymitragynine

e 8. DMHA, Octodrine, 2-Aminoisoheptane, 2-amino-6-methylheptane, 2-amino-5-
methylheptane

e 9. Eria Jarensis; N-phenethyl Dimethylamine; N-phenethyl Dimethylamine Citrate

e 10. Human Chorionic Gonadotropin (HCG)

e 11. Norcoclaurine, Higenamine, 1-[(4-Hydroxyphenyl)methyl]-1,2,3,4-

tetrahydroisoquinoline-6,7-diol; 1-(p-hydroxybenzyl)-6,7-Dihydroxy-1,2,3,4-

Tetrahydroisoquinolin; 1(S)-Norcoclaurine; dl-Demethylcoclaurine; DMC; Higénamine;

Higenamine Hydrobromide; Higenamine Hydrochloride; Higenamine Oxalate;

Higenamine Tartrate; O-Demethylcoclaurine

12. Tianeptine

13. Vitamin E Acetate, Tocopheryl Acetate

14. Dietheylene glycol

15. Pulegone

16. Acrylonitrile

17. Acrolein

18. Diacetyl, acetoin, and 2,3-pentanedione

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SPECIFIED NUTRACEUTICAL SUBSTANCES
EXCLUSION

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS

This insurance does not apply to any claim or “suit” arising out of the substances listed below. This
insurance also does not apply to any claim or “suit” arising out of any product using or containing or
consisting of any of the substances listed below.

This exclusion applies to any claim or “suit” arising out of the manufacturing, handling, advertising,
distribution, sale, labeling, application, ingestion, consumption, testing, exposure to, or use of the
substances listed below, whether as a separate ingredient or in combination with any other ingredient or
substance in any product. This exclusion also applies to any claim or “suit” arising out of any derivative,
combination of or extract of the substances listed below.

Aristolochia spp., Aristolochia, Aristolochia acids, Aristolochia fangchi, Akebia spp., Asarum spp.,
Bragantia spp., Clematis spp., Cocculus spp., Diploclisia spp., Fang Chi, Guang fang ji, Kan-
Mokutsu, Menispernum spp., Mokutsu, Mu Tong, Fang ji, Sinomenium spp. and any adulterated
botanicals, botanical derivatives or other products that contain aristolochic acid, aristolochic acid
derivatives or aristolochic acid extracts

Androstenedione and any derivatives and all steroid precursors

Aristocholic Acid (Aristolochia)

Bitter Orange

Chapparral (Larrea divaricata)

Colloidal Silver

Comfrey (symphyum offcionale)

DES (diethylstilbestrol, dienestrol or stilbene derivative)

Ephedrine alkaloids including ephedra, ephedrine, Ma Huang, Bishops Tea, Chi Powder,
Methylephedrine, Norephedrine, Pseudoephedrine, Norpseudoephedrine

Gamma Hydroxy Butyrate (GHB), Gamma Butyrate (GBL), Butanediol (BD)

Germander (Teucrium chamaedrys)

Germanium

Glyburide, unlabeled glyburide, Ligiang 4, Ligiang Xiao Ke Ling (Ligiang Thirst Quenching
Efficacious)

Hormone Replacement of any kind

Jin bu huan

Kava (Piper methysticium)

Lobelia (Lobelia inflate)

Organ/glandular extracts

Pennyroyal oil (hedeoma pulegloides)

Pyrrolizidine alkaloids

Sildenafil, Tadalafil and Vardenafil

Skullcap (scufellaria lateriflora)

Stephania and Magnolia

Steroids or anabolic hormones

THG (tetrahydrogestinone)

Willow Bark

Yohimbe (Pausinystalia yohimbe)

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — HEALTH HAZARDS -
TOBACCO & CANNABIS BUSINESS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE
PRODUCTS/COMPLETED OPERATIONS COVERAGE

A. The following exclusion is added:
This insurance does not apply to:

“Bodily injury” or “personal and advertising injury”, in whole or in part, from “tobacco products”, “electronic
cigarettes and other vaporizing products”, “cannabis products” caused by or arising from:

1. Actual or alleged contraction, development, aggravation or exacerbation of, including but not limited to,
any form of cancer, carcinoma, cancerous or pre-cancerous condition, arteriosclerosis, heart disease, or
other diseases of the organs, vascular or immune systems of the human body, impaired development of
fetuses or of any part of the human body, diseases of the eyes, psychosis, depression, or any other
mental disorders;

2. Any claim, “suit”, class action or multiple district litigation whether certified or not, brought by any
municipality, county, state or other governmental entity, public foundation, non-profit organization, interest
group or similar entity, or by an individual(s) who has not directly suffered “bodily injury” or “personal and
advertising injury”. This includes “bodily injury” or “personal and advertising injury” that occurs as the
result of secondhand or thirdhand exposure;

3. Any claim, “suit”, class action, or multiple district litigation, whether or not certified as such, and including
but not limited to those:

a. Seeking recovery of economic costs including costs for medical, police, or emergency services;

b. Alleging interference with a right common to the general public, including but not limited to claims for
nuisance;

c. Alleging damages or seeking injunctive relief arising from marketing, distribution, or other sales or
similar practices; or

d. Alleging damages or seeking injunctive relief arising from the design of “your product” or the failure to
issue warnings or issuance of inadequate warnings.

However, this exclusion does not apply to “bodily injury” or “personal and advertising injury” whose sole
cause is:

(1) Abrupt, occurs suddenly, not gradual, specific to time and location that results in burns, cuts, abrasions,
or fractures; or

(2) Occurs from acute poisoning or illness resulting from the consumption, ingestion or inhalation of an
adulterated product.

B. For the purposes of this endorsement only, the following definitions apply:
1. “Tobacco product” means:

a. Raw tobacco, cured tobacco, cigars, cigarillos, wrappers, pipe tobacco, chewing tobacco, snuff, snus,
smokeless tobacco products, cigarettes, cigarette papers, tobacco smoke;

b. Hookah, non-cannabis herbal products used in the same manner as tobacco products;

LS 2108US 02-19 Contains material © Insurance Services Office, Inc., Page 1 of 2
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c. Chemicals, minerals, flavorings or other ingredient or products sprayed on, applied to, or customarily
found within or used in conjunction with any tobacco product;

d. Any gaseous or solid residues or by-products of tobacco use or consumption.
“Electronic cigarettes or any other vaporizing product” means:

Any electronic device composed of a heating element, battery, cartridge that contains an electronic
circuit, which when charged and activated provides a vapor of nicotine or any other substances that is
inhaled by the user. This includes but is not limited to oral e-cigs, vapes, vape pens, e-bongs and e-
hookah.

“Cannabis products” means:

Any product or good containing any amount of Tetrahydrocannabinol (THC) or any other cannabinoid,
regardless of whether the THC is natural or synthetic. This includes but is not limited to:

a. Plants of the genus Cannabis L. including roots, stems, stalks, leaves, flowers, buds, seeds;

b. Compounds, by-products, extracts, derivatives, mixtures, combinations, resins, oils, tinctures, waxes,
lotions, infused liquids, or ingestibles;

c. Hashish or hash oil.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — DESIGNATED PRODUCT(S)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE
Description of your product(s):

Medical marijuana and products containing medical marijuana

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

This insurance does not apply to "bodily injury”, “personal or advertising injury” or "property damage" included in
the "products-completed operations hazard" and arising out of "your product(s)" shown in the Schedule.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MASSACHUSETTS CHANGES —
NON-RENEWAL

This endorsement modifies insurance provided under the following:
ALL COVERAGE PARTS

The NON-RENEWAL Condition of this Policy is deleted and replaced with the following:
NON-RENEWAL
If we elect not to renew this policy, we shall mail written notice to the First Named Insured at the address

shown in the Declarations. Such written notice of non-renewal shall be mailed at least 45 days prior to the
end of the policy term.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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THIS ENDORSEMENT IS ATTACHED TO AND MADE PART OF YOUR POLICY IN RESPONSE TO THE
DISCLOSURE REQUIREMENTS OF THE TERRORISM RISK INSURANCE ACT. THIS ENDORSEMENT DOES
NOT GRANT ANY COVERAGE OR CHANGE THE TERMS AND CONDITIONS OF ANY COVERAGE UNDER

THE POLICY.

REJECTION OF COVERAGE
FOR CERTIFIED ACTS OF TERRORISM COVERAGE
(PURSUANT TO TERRORISM RISK INSURANCE ACT)

SCHEDULE

THE INSURED WAS OFFERED AND

HAS DECLINED TERRORISM COVERAGE ON THIS POLICY

In accordance with the federal Terrorism Risk Insurance Act, this notice confirms that you were offered and
have rejected coverage for terrorist acts certified under that Act.

AP5027R 01-15 Includes copyrighted material of Insurance Services Office, Inc., with its Page 1 of 1
permission.
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION OF CERTIFIED ACTS OF TERRORISM AND
EXCLUSION OF OTHER ACTS OF TERRORISM
COMMITTED OUTSIDE THE UNITED STATES

LIQUOR LIABILITY COVERAGE PART

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

RAILROAD PROTECTIVE LIABILITY COVERAGE PART

UNDERGROUND STORAGE TANK POLICY

. The following exclusion is added:
This insurance does not apply to:
TERRORISM

"Any injury or damage" arising, directly or indirect-
ly, out of a "certified act of terrorism", or out of an
"other act of terrorism” that is committed outside of
the United States (including its territories and pos-
sessions and Puerto Rico), but within the "cover-
age territory". However, with respect to an "other
act of terrorism", this exclusion applies only when
one or more of the following are attributed to such
act:

1. The total of insured damage to all types of
property exceeds $25 million (valued in US dol-
lars). In determining whether the $25 million
threshold is exceeded, we will include all in-
sured damage sustained by property of all per-
sons and entities affected by the terrorism and
business interruption losses sustained by own-
ers or occupants of the damaged property. For
the purpose of this provision, insured damage
means damage that is covered by any insur-
ance plus damage that would be covered by
any insurance but for the application of any ter-
rorism exclusions; or

2. Fifty or more persons sustain death or serious
physical injury. For the purposes of this provi-
sion, serious physical injury means:

a. Physical injury that involves a substantial
risk of death; or

© Insurance Services Office, Inc., 2015

b. Protracted and obvious physical disfigure-
ment; or

c. Protracted loss of or impairment of the
function of a bodily member or organ; or

3. The terrorism involves the use, release or
escape of nuclear materials, or directly or indi-
rectly results in nuclear reaction or radiation or
radioactive contamination; or

4. The terrorism is carried out by means of the
dispersal or application of pathogenic or poi-
sonous biological or chemical materials; or

5. Pathogenic or poisonous biological or chemical
materials are released, and it appears that one
purpose of the terrorism was to release such
materials.

With respect to this exclusion, Paragraphs 1. and
2. describe the thresholds used to measure the
magnitude of an incident of an "other act of terror-
ism" and the circumstances in which the threshold
will apply for the purpose of determining whether
this exclusion will apply to that incident.

B. The following definitions are added:

1. For the purposes of this endorsement, "any
injury or damage" means any injury or damage
covered under any Coverage Part to which this
endorsement is applicable, and includes but is
not limited to "bodily injury”, "property dam-
age", "personal and advertising injury”, "injury”
or "environmental damage" as may be defined
in any applicable Coverage Part.

Page 1 of 2
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2. "Certified act of terrorism" means an act that is

certified by the Secretary of the Treasury, in

accordance with the provisions of the federal

Terrorism Risk Insurance Act, to be an act of

terrorism pursuant to such Act. The criteria

contained in the Terrorism Risk Insurance Act
for a "certified act of terrorism" include the fol-
lowing:

a. The act resulted in insured losses in excess
of $5 million in the aggregate, attributable to
all types of insurance subject to the Terror-
ism Risk Insurance Act;

b. The act resulted in damage:

(1) Within the United States (including its
territories and possessions and Puerto
Rico); or

(2) Outside of the United States in the case
of:

(@) An air carrier (as defined in Section
40102 of title 49, United States
Code) or United States flag vessel
(or a vessel based principally in the
United States, on which United
States income tax is paid and whose
insurance coverage is subject to
regulation in the United States), re-
gardless of where the loss occurs; or

(b) The premises of any United States
mission; and

c. The act is a violent act or an act that is
dangerous to human life, property or infra-
structure and is committed by an individual
or individuals as part of an effort to coerce
the civilian population of the United States
or to influence the policy or affect the con-
duct of the United States Government by
coercion.

3. "Other act of terrorism" means a violent act or
an act that is dangerous to human life, property
or infrastructure that is committed by an indi-
vidual or individuals and that appears to be
part of an effort to coerce a civilian population
or to influence the policy or affect the conduct
of any government by coercion, and the act is
not a "certified act of terrorism".

Multiple incidents of an "other act of terrorism"
which occur within a seventy-two hour period
and appear to be carried out in concert or to
have a related purpose or common leadership
shall be considered to be one incident.

C. The terms and limitations of any terrorism exclu-
sion, or the inapplicability or omission of a terror-
ism exclusion, do not serve to create coverage for
injury or damage that is otherwise excluded under
this Coverage Part.

© Insurance Services Office, Inc., 2015 CG21750115
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U.S. TREASURY DEPARTMENT'S OFFICE OF FOREIGN
ASSETS CONTROL ("OFAC")
ADVISORY NOTICE TO POLICYHOLDERS

No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your
policy. You should read your policy and review your Declarations page for complete information on the coverages
you are provided.

This Notice provides information concerning possible impact on your insurance coverage due to directives issued
by OFAC. Please read this Notice carefully.

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on Presidential
declarations of "national emergency”. OFAC has identified and listed numerous:

@ Foreign agents;

® Front organizations;

® Terrorists;

® Terrorist organizations; and
® Narcotics traffickers;

as "Specially Designated Nationals and Blocked Persons”. This list can be located on the United States Treas-
ury's web site — http//www.treas.gov/ofac.

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity
claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such
a blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC.
Other limitations on the premiums and payments also apply.

IL P 0010104 © ISO Properties, Inc., 2004 Page 1 of 1



JAMES RIVER INSURANCE COMPANY

Privacy Policy

We do not sell customer information to nonaffiliated third parties, and we do not share customer
information with nonaffiliated third parties except those parties who perform contractual services for us,
and parties to which we are authorized to provide information by law. In addition, when we provide
information to affiliates or non-affiliates, we limit those disclosures to information about your transactions and
experiences with us and to disclosures otherwise permitted by law. You do not need to take any action to
prevent us from selling or sharing information we obtain about you.

We use security measures and training in our effort to protect the customer information we collect. We
protect the information we obtain about you by maintaining physical, electronic and procedural safeguards.

We collect the following types of information about you when you purchase or use our products and
services. Most of the information that we obtain about you comes directly from you, such as through the
insurance applications you submit when requesting insurance products. These applications and other inquiries
we make of you allow us to learn information that we may use to contact you in the future, such as your name,
address, telephone number and e-mail address. In addition, insurance applications and other information you
provide enables us to determine the type and value of your insured property, the types of insurance coverages
you have or in which you might be interested, and similar information.

If you visit an Internet site that we maintain, we might request or obtain information that will enable us to identify
you as a registered user, such as your name, a user identification name, a password, password reminders, and
your Internet service provider. We might use a “cookie” to retain some of this information. We also might obtain
information about your operating system, web browser and similar information to enable us to improve the
operation of our site.

When we consider products and services in which you may be interested, we often review information that we
have about your past transactions with us or our affiliates, such as your existing or former policy coverages,
premiums and payment history. In addition, we may learn information about your transactions with nonaffiliated
third parties, including the types of products or services you obtained from them and your experiences with them.
Finally, we may obtain other information from third parties that has a bearing upon your eligibility for the products
or services you seek from us. This information may include your credit report or information about your
creditworthiness, or other information maintained by consumer reporting agencies.

We provide customer information only to our affiliates and to nonaffiliates that must protect your
customer information.

We also may provide information as mentioned in this notice to nonaffiliated third parties that perform
services for us or perform functions on our behalf, such as marketing and research, or to other financial
institutions with which we have joint agreements for activities such as marketing. By law, our contracts
with these parties must prevent them from using the information they receive about you except as
described in this notice.

Finally, we may share customer information as permitted by applicable law. This means that we will share
information with parties as necessary to affect, administer, or enforce transactions that you request. For
example, we might provide information to a company that processes, prints and mails our insurance policies to
you, or to a company that adjusts claims under your policies. We also might disclose customer information to
other entities specified by law, such as insurance advisory organizations, our attorneys and accountants,
consumer reporting agencies, or civil and regulatory authorities. Federal law sets the limitations on these types
of disclosures.

We strive to keep our records as accurate as possible. We attempt to maintain accurate records about you
and we will gladly make appropriate corrections when you notify us. Of course, we do not control the accuracy of
information gathered and provided by third parties, and you may need to notify third parties directly if you believe
that any information we received from them is inaccurate. You may request the name and address of any
consumer-reporting agency from which we obtain a report on you. You then may contact that consumer-
reporting agency to request a copy of the report it makes or to advise of any changes to the information they
maintain and report.

We will provide one copy of this Privacy Policy to joint contract holders. Please share this information with
everyone covered under your policy or contract.
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New ENcLAND TREATMENT AccEss, LLC.

Business Plan
Executive Summary

e NETA currently operates two co-located retail dispensaries and has been serving patients in
Northampton since September 2015 and Brookline since February 2016. NETA cultivates and
processes marijuana and marijuana infused products (MIPs) at its state of the one art facility in
Franklin.

Financially, NETA has been able to meet all of its obligations and maintains a balanced budget.
NETA will continue to produce, improve, and broaden the wide slate of products that it currently
offers.

o Retail demand will dictate the timing of NETA’s entrance into the supply side of the wholesale
marketplace.

Operationally, this entails:

Expanding operational and compliance protocols under 935 CMR 500 & 935 CMR 501;
Expanding recruitment in disproportionately impacted communities;

Hiring additional staff;

Developing new work schedules; and

Defining and managing state and local application and public/political processes

Infrastructurally, this entails:

e Increasing flower and marijuana infused products production capacity;

e Construction of a retail space to conform with the dual use requirements under 935 CMR 500 and
935 CMR 501;

e Identifying automated aids to increase production output.

Investment Details
> NETA currently plans to self-fund these investments.

Cultivation and Processing — Franklin: Approximately $12.0 MM in various projects have been
identified and earmarked to increase our flower and MIPS production. The majority of the investment is
focused on flower production, including increasing the amount of flowering space by approximately 30%
and reinvesting in new, energy efficient technology and equipment to maximize the output of our current
infrastructure.

Retail — Franklin: NETA plans to invest approximately $1.5 million in infrastructure modifications to
design and construct a new retail location. These modifications have not yet begun, but the design

is currently being planned and all work is expected to be completed by Winter 2021.

Staffing: NETA plans to increase its staffing in Franklin while continuing to invest in technology and
equipment to maximize output. Our current plan is to hire approximately 80 full-time equivalents (FTEs)

NEew EnGLAND TREATMENT AccEss, LLC. 5 ForGe Parkway, FrankLIN, MA 02038



New ENcLAND TREATMENT AccEss, LLC.

for staffing the new retail dispensary. Additionally, we have various initiatives underway that aim to
improve our efficiency in serving patients and customers while maintaining a similar approach to patient
and customer service.

Revenue

Our current projections estimate 2020 revenues around $115 million. We assume that in 2020
approximately 80% of revenues will be derived from adult use sales. Our assumption is that for 2020
NETA will continue to be able to sell a majority of the products that it manufactures at retail. We
base this assumption on historical precedent as realized by NETA principals’ participation in other
jurisdictions that first allowed medical, and then adult use marijuana sales; and the fact that that although
competition will increase in Massachusetts, overall market demand, which when significantly converted
from illicit sources to the regulated market represents an increase of 1000%+ over the current
medical market, will take some time to be fully served by an expanded slate of licensees.

Expenses

Assuming a January 2021 launch of the Franklin retail dispensary, our current projections estimate
2020 expenses related to the operations of an additional dispensary location around $5.0
million, excluding capital expenditures. We project the following operating expense mix as

follows: Personnel (65%) and Operating Expenses (35%).

In addition to generous Host Agreements and its patient subsidy programs, NETA intends to continue its
numerous charitable efforts through NETA Cares and donations to local community initiatives.

NEew EnGLAND TREATMENT AccEss, LLC. 5 ForGe Parkway, FrankLIN, MA 02038



NEW ENGLAND TREATMENT ACCESS, LLC.

Separating Recreational from Medical Operations

NETA will create a clear division of its medical and adult use retail cannabis operations. The operational
plan will optimize flow and efficiency of line management, while maintaining its warm and professional
atmosphere. NETA commits to ensuring continued access to the services and products upon which our
registered medical marijuana patients have come to rely on. This division will be accomplished through
entry procedures into the facility, through physical separation by use of line stanchions, and as
appropriate, within the floor area by staff direction. NETA will maintain a 35% inventory reserve for
medical marijuana patients. Medical and adult use transactions will be separated through the Point of
Sale (POS) system. Unlike medical patients, adult use consumers will not be required to maintain a profile
through the POS system or have purchases dispensed through the Medical Use Of Marijuana Online
System. All purchases for adult use customers will be subject to applicable state and local taxes.

Inventory Reserve

In compliance with 935 CMR 502.140(9), NETA will ensure that at least 35% of its retail location specific
inventory is reserved daily for registered medical marijuana patients. NETA will perform a daily audit of
on-hand inventory in the dispensaries and designate 35% of each product type to be reserved for medical
patients. For additional details regarding NETA'’s inventory reserve, please see the inventory procedures
section.

Point of Sale Procedures

Once a patient reaches the Point of Sale (POS), a NETA staff person will once again request a valid
photo identification and/or valid medical marijuana registration card and identification depending on the
patient’s age. If a caregiver is present with a registered patient, the staff person will also verify the ID and
registration card of the caregiver. The POS system will prompt the dispensing agent to begin either a
medical or an adult use transaction to ensure the transaction is processed under the correct
classification.

For adult use transactions, NETA’s POS system will not allow transactions for more than one ounce of
flower or five grams of concentrate. The POS system is designed to ensure that applicable taxes are
collected on every adult-use transaction.

For medical use transactions, NETA’s POS will integrate with the Mass CIP to verify the patient’s
available purchase limit and record the transaction in the patient’s Mass CIP profile. NETA’s POS wiill
prevent the transaction from exceeding the allowable amount verified through the Mass CIP. Both of
NETA's dispensary operations in Brookline and Northampton utilize this integrated POS

system and has been inspected and approved by the Cannabis Control Commission.
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NEW ENGLAND TREATMENT ACCESS, LLC.

Restricting Access to Age 21 and Older

NETA will ensure that access to its adult use retail operations are restricted to individuals age 21 and
older. This will be accomplished through both strict procedures required for entry into the facility and
redundant ID verification at the Point of Sale (POS) prior to dispensing. All NETA Dispensary employees
and registered agents will be 21 years of age or older, per 935 CMR 500.030(1)(a).

Entry Procedures

All customers entering NETA’s co-located dispensaries will be 21 years of age or older (935 CMR
500.050(5)), with the following exceptions:

If the individual is younger than 21 years old but 18 years of age or older, they will not be admitted unless
they produce an active medical registration card issued by the CCC. If the individual is younger than 18
years old, he or she will not be admitted unless they produce an active medical registration card and they
are accompanied by a personal caregiver with an active medical registration card. In addition to the
medical registration card, registered qualifying patients 18 years of age and older and personal caregivers
must also produce proof of identification (935 CMR 500.140(3)). Individuals under 21 years old and
presenting as registered patients will be verified against the Medical Use of Marijuana Online System
prior to entry from the vestibule into the building in order to ensure that the patient and caregiver
registration and certification are active and valid. Once inside the facility, any valid registered patient that
is under 21 years of age will be directed to the “medical only” patient line.

In accordance with 935 CMR 500.140, NETA entry procedures will utilize, at minimum, one staff person at
the entry door of the facility who will be responsible for positively identifying and verifying that the entrant
is at least 21 years of age as evidenced by a valid form of identification and confirmed via ID scanner
technology.

ID Verification at Point of Sale

Once an individual reaches the Point of Sale (POS), a NETA dispensary agent will again request a valid
photo identification and again confirm that the individual is at least 21 years of age.

Only individuals over 21 years of age will be permitted to make an adult use transaction in NETA’s POS
system. The POS system will prompt the dispensing agent to begin either a medical or an adult use
transaction to ensure the transaction is processed under the correct classification. All medical marijuana
transactions will be recorded in the Medical Use of Marijuana Online System per NETA’s current
procedures.
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Quality Control and Testing

NETA has established effective measures for quality control that meet or surpass the regulatory
requirements under 935 CMR 500 & 935 CMR 501. These procedures have been reviewed and
approved by the CCC as well as local health officials in Brookline, MA.

Adherence to DPH Protocol & Metrc MA Testing Lab User Guide

All marijuana and marijuana products sold at NETA are tested for cannabinoid profile and contaminants at
independent, ISO-accredited laboratories in compliance with the DPH’s Protocol for Sampling and
Analysis of Finished Medical Marijuana Products and Marijuana-Infused Products. Testing of
environmental media, including solid growing media and water, is performed in compliance with Protocol
for Sampling and Analysis of Environmental Media for Massachusetts Registered Medical Marijuana
Dispensaries. NETA currently does not sell seeds or clones. In addition to strict adherence to the DPH’s
Testing Protocol, NETA also follows the Metrc MA Testing Lab User Guide.

Sample Collection and Testing

NETA initiates testing and collects samples for three product categories: flower, edibles, and infused
products. For flower products, a sample is taken from every 10 Ibs. of flower from the entire batch. The
samples are then sent to the lab for testing. Sample weights vary depending on the screening to be
performed. Then, the manifests for all the samples are created and verified using a quality control
checklist by Inventory Specialists.

Infused and edible product samples are collected by MIP personnel, who homogenize the oil and prepare
a sample that represents the overall batch. Inventory Specialists then quality check the sample in NETA’s
seed-to-sale tracking software, Leaf Logix, to ensure all information including sample weight, batch ID
and product type is accurately documented. Finally, they enter the information into a “Testing Log”
spreadsheet and complete the manifest. When an edible product is made from the original base oils, a
cook or MIP technician will randomly select one of the finished edibles from the batch and prepare it for
Inventory Specialists using the processes described above to send out for final testing.

All transportation of marijuana and marijuana products to and from Independent Testing Laboratories is
conducted in full compliance with 935 CMR 500.105(11) and 935 CMR 501.105(11) - Storage
Requirements, 935 CMR 500.105(13) - Transportation Between Marijuana Establishments, and 935 CMR
501.105(13) - Transportation Between MTCs.

Plant Inspection

NETA has established extensive quality control procedures to ensure the safety of all products that make
their way to the consumer. Inspections of plant matter by employees assigned to the Cultivation, Harvest
and IPM (Integrated Pest Management) teams are ongoing and continue regularly until products are
packaged for sale. Harvest and IPM teams are equipped with hand lenses and microscopes for
identification of contaminants that are only visible under magnification. In the flower department,
inspections are performed by observing flowering tips with a hand lens. In the event any cannabis plant is
found to have seeds, mold, bacteria, or other contaminants, harvest and cultivation supervisors are
notified. If any issue cannot be treated or remediated and is isolated, individual plants will be culled and
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destroyed, with any remaining plants of a batch being placed into a quarantine area to await additional
microbiological screenings. If the issue is not isolated or a batch fails screenings, whole batch disposal or
remediation via processing in accordance with 935 CMR 500.160(12) & 935 CMR 501.160(11) is
implemented. All data regarding pest pressures, contaminants, trichome development, structure, and
plant health is recorded and kept on file.

Sanitary Conditions

NETA has developed a comprehensive environmental monitoring and maintenance program to ensure
environmental conditions are safe and appropriate for patient, customer, employee, and plant health.

NETA enjoys a strong independent testing and inspection record. In the rare event that NETA receives a
laboratory test result that indicates contamination, NETA employs the following protocols per 935 CMR
500.160(3) & 935 CMR 501.160(3):

e Assessment and determination as to whether the contamination can be remediated in full
compliance with the DPH’s Protocol for Sampling and Analysis of Finished Medical Marijuana
Products and Marijuana-Infused Products for Massachusetts Registered Medical Marijuana
Dispensaries, Exhibit 8(A)

e If remediation is appropriate, NETA will remediate accordingly and send for retesting.

In the event that laboratory test results indicate contamination that cannot be remediated, NETA will
perform, at a minimum, the following protocols:

e Notification of regulatory authorities within 72 hours, which will include a proposed plan for
destruction of contaminated product and assessment of the source of contamination;

e Communication to the testing laboratory that the contamination cannot be remediated and that
the laboratory must also notify the regulatory authorities within 72 hours, separately and
independently; and

e Submission of any information regarding contamination immediately upon request by any
authorized regulatory authority.

If it is determined that a product recall is necessary, NETA will, at minimum:

e Dispose of any marijuana plant material or product, along with its associated batch in which
contaminants are found to be present and which cannot be remediated, in a manner consistent
with the procedures contained in NETA’s Marijuana Disposal Policy and Procedures, 935 CMR
500.105(12) and 935 CMR 501.105(12) - Waste Disposal;

e Notify all retail locations, cultivation, MIPs and transportation teams of the recall as soon as
possible;

e Notify patients, consumers or employees that have the recalled material or product as soon as
possible; they will be asked to bring the material or product back to the retail location; and

e Assess, in collaboration with the CCC and local healthcare authorities, whether patient
intervention is needed for patients or employees who were affected or might have been affected
by contaminated materials or products.

NOTE: To date, no products have required recall efforts by NETA.
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All test results are retained for no less than three years. Additionally, independent of regulatory
requirements, NETA often contracts with third parties for the sampling and testing of air quality in
cultivation spaces and common areas of retail locations.
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PERSONNEL POLICIES

NETA’s Human Resources and Personnel policies support its commitment to operational excellence and
employee satisfaction. We believe that every person and position is essential to our success. NETA
actively endeavors to provide our employees with opportunities for professional development and growth,
skill training, and financial benefits including:

o Competitive salaries

e Medical and dental insurance
e Vision coverage

e Life insurance

o Disability plans

o Employee Assistance Program
e 401(k) Plan

NETA currently employs approximately 580 individuals. As a vertically-oriented organization, our
workforce spans a broad scope of skills and responsibilities. These include: marijuana cultivation and
harvesting, marijuana infused product manufacturing, packaging and labeling, logistics and
transportation, security, compliance, inventory management, dispensary operations and administration,
human resource management, sales and marketing, facility maintenance, accounting and finance,
training, regulatory compliance, environmental health and safety, and philanthropic endeavors.

NETA is an Equal Employment Opportunity employer, and we are committed to an organization-wide
policy of non-discrimination on the basis of race, religion, gender, sexual orientation, gender identity,
national origin, age, disability, genetic information, marital status, amnesty or status as a covered veteran
in accordance with applicable federal and state law. Our employment policies provide equal employment
opportunity to all persons on the basis of merit and apply to all full-time, part-time and temporary
employees. NETA will continue to advertise its commitment to equal employment opportunity in
advertisements of job openings and recruitment efforts in communities of disproportionate impact.

Diversity

NETA is committed to fostering, cultivating and preserving a culture of diversity and inclusion. NETA’s
primary focus for diversity and inclusion is to increase employment in the underrepresented areas of our
workforce at all levels, including, but not limited to: women, veterans, American Indian or Alaska natives,
Asians, Black or African Americans, and persons with disabilities. NETA’s efforts include its recruiting
relationships with talent acquisition organizations that are minority led/owned and serve diverse groups
including populations affected by the criminalization of cannabis.

In addition, NETA will expand its network to include additional recruitment agencies and relationships with
community colleges, such as Roxbury Community College, that serve diverse populations.

To ensure NETA’s internal benchmarks for recruitment diversity and inclusion are met and maintained,
NETA will:

e Provide annual company wide-training focused on diversity, inclusion and communication in the
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workplace developed by Ogletree, Deakins, Nash, Smoak & Stewart, P.C.;

e Focus on professional development and satisfaction of our employees through management
training;

e Use its EEO-1 report and other measures of voluntary self-reporting to identify areas of
underrepresentation within the organization and create metrics by which the success of diversity
initiatives will be measured;

o Review and revise diversity initiatives, at least annually, to adjust our strategy and goals, as
needed; and

e Expand and revise at least annually our Plan to Positively Impact Areas of Disproportionate
Impact to ensure goals are met.

For additional details regarding NETA’s diversity plans please see the Diversity Plan and Plan for Areas
of Disproportionate Impact sections of this application.

Marijuana Establishment Agent Registration

To ensure that individuals who join NETA are well qualified and that NETA maintains a safe and
productive work environment, NETA conducts background checks and applies for marijuana
establishment agent registration pursuant to 935 CMR 500.030 and 935 CMR 501.030 for all applicable
employees. All offers of employment are conditioned on receipt of a background check report that is
acceptable to NETA and satisfies state regulatory requirements for marijuana establishment registration.
All background checks are conducted in conformity with the Fair Credit Reporting Act, the Americans with
Disabilities Act and state and federal privacy and anti-discrimination laws. Reports are kept confidential
and are only viewed by individuals in the hiring process and those individuals authorized under the
Massachusetts adult use marijuana program or medical marijuana program.

Training and Performance Reviews

Each position at NETA is defined by a written job description and an identified place within the
organizational structure. Employees receive annual performance reviews and regular developmental
feedback. All employees are required to complete a comprehensive orientation process. Additionally,
those filling key or technical roles may undergo structured training that extends for a number of additional
weeks. Managers receive a comprehensive training manual and participate in training led by NETA’s
Senior Management. Ongoing programs, such as our “lunch and learn” program, cover topics from basic
Excel skills training to “Having Difficult Conversations.” NETA-specific training is in addition to the
elements of Marijuana Establishment Agent Training, including participation of the Responsible Vendor
Program as outlined in 935 CMR 500.105(2)(b).

NETA believes that bi-directional, honest, and direct feedback should be an ongoing process and not left
for years-end. As such, mini-training and improvement opportunities are practiced regularly. More details
on NETA’s training and development efforts are covered in the training section of this application.
Advancement

Promoting staff from within the company is a core value at NETA. Currently, many of the key roles in the

company have been filled via internal promotions, including: Northampton Store Manager, numerous
Team Leads, Dispensary Training Coordinator, Training Managers, Cultivation Manager, Assistant
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Cultivation Manager, Harvest Manager, Director of Logistics, Director of Inventory, Compliance
Management Team, and NETA'’s President.

Personnel Files

Confidential personnel records are maintained by Human Resources in compliance with 935 CMR
500.105(9)(d) and 935 CMR 501.105(9)(d), and include the employee’s background check information,
employment contract, training records, minimum eight-hour annual related-duty training, verification of
references, performance evaluations, and records of any disciplinary actions. Once state-approved
responsible vendor training is available for staff, those records will be added to personnel files. When an
employee leaves or is separated from the company, personnel records are retained for a period of no less
than twelve months from the date of separation.

Employee Benefits

NETA provides employees with an excellent benefits package and any employment provisions required
by law, as outlined below in abbreviated summary form:

Insurance Benefits: NETA offers full health and dental insurance plans as well as supplemental vision
coverage and life insurance. Each year we review the cost of healthcare to ensure that NETA’s
contribution is significantly greater than the employee’s contribution.

Employee-Focused Initiatives: NETA offers numerous employee-focused initiatives including:
Halloween costume party, Family Feud and March Madness contests, summer events such as
barbeques, concert ticket raffles, a softball league, a Franklin Patients’ Day reception, recognition and
celebration of staff birthdays, spot bonuses for going above and beyond one’s regular duties, and a
“Caught You Doing Something Great” program that provides employees with gift cards.

Employee Patient Discount: NETA employees are eligible for a generous employee/patient marijuana
discount.

Paid-Time Off: Paid-time off rates for all employees who work a minimum of 30 hours per week are
earned each pay period per the schedule below:

o Employees earn 4.0 hours per pay period (13 days per year), in their first year

e Employees earn 4.66 hours per pay period (15 days per year), on their fifth anniversary

e Employees with 10 plus years of service and Senior Leaders earn 8.46 hours per pay period
(27.5 days per year).

Employees may use paid time off for reasons such as vacation, personal appointments, extended
bereavement leave, illness, holidays or inclement weather.

MA Earned Sick Leave: Regular full-time employees earned sick leave is included in their PTO accrual.
Part-time and temporary employees earn one hour of sick leave (not including worker's compensation) for
every 30 hours worked, up to a maximum of 40 hours of sick time per calendar year.
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Bereavement Leave: In the event of the death of a child, spouse/partner, parent, parent of a

spouse/partner, sibling, grandparent, grandchild or person living in the house, an employee may be
granted up to 3 days of paid bereavement leave.

Leave of Absence: An employee may request an unpaid leave of absence for reasons unrelated to the
Family and Medical Leave Act by contacting his or her supervisor and the Human Resources
Department.

Family and Medical Leave Act (FMLA): Employees who have been employed by NETA for at least 12
months and have worked at least 1,040 hours during the 12 months preceding the request for leave are
eligible for family and medical leave. Other leave entitiements do exist, as detailed in our “Employee
Handbook.” During FMLA leave, NETA maintains the employee’s health coverage under any “group
health plan” on the same terms as if the employee had continued to work.

COBRA: NETA complies with federal COBRA regulations that provide for the limited continuation of
health and dental coverage for employees and their families following termination, divorce, death or if a
child reaches the age of limitation of the insurance plan.

Worker’s Compensation: NETA carries a Worker's Compensation Insurance policy. If an employee is
injured as a result of an accident or iliness on the job, he or she may be eligible for Worker’'s
Compensation benefits. The amount of benefits payable and the duration of payment depend on the
nature of the injury or iliness.

Unemployment Compensation Benefits: In the event of a separation from NETA, staff may or may not
be eligible to receive unemployment compensation benefits by applying to a local office of the
Department of Employment and Training (DET). Accordingly, NETA abides by current law in issuing an
information notice to all separating employees advising them of their right to file a claim for unemployment
insurance benefits.
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Record Keeping

Policies and Procedures

NETA maintains a comprehensive set of policies and procedures (P&Ps) that establish NETA’s
operational approach across key areas of the organization. NETA’s P&Ps address all written operating
procedure requirements outlined in 935 CMR 500.105(1) and 935 CMR 501.105(1), as well as NETA’s
own operational standards. In addition to any ongoing changes or updates that are recorded in NETA’s
P&P change log and shared with state regulators, NETA’s policies and procedures are fully-reviewed on
a regular basis - currently bi-annually. NETA maintains a set of P&Ps for each of its three operating
locations: Franklin, Northampton and Brookline. These are available for inspection by state regulators at
any time.

NETA’s policy is to retain all required organizational records for a period of at least three years, with the
exception of required financial records, which are retained for at least seven years unless otherwise
directed by the Department of Revenue or Cannabis Control Commission, and records of responsible
vendor training compliance, which will be kept for at least four years, as required by 935 CMR
500.105(2)(b).

NETA utilizes METRC, through API integration with its own point-of-sale software, Leaf Logix, to maintain
real-time inventory records and to record sales transactions in a manner that meets all requirements of
935 CMR 500.140(4) and 935 CMR 501.140(5)(f).

IT Security

NETA is committed to maintaining the security of and limiting accessibility to its equipment, records and
data, and employs a Director of Information Technology responsible for monitoring and protecting NETA’s
technology resources. NETA monitors all computer and POS stations using a variety of tools. This
diligence ensures that no software has been installed that could be utilized to manipulate or alter sales
data in compliance with 935 CMR 500.140(5)(d) and 935 CMR 501.140(5)(b). NETA applies fully dynamic
content filtering at each location at the ISP connection utilizing a Sonicwall technology. NETA’s firewall
content filtering blocks access to malicious tools and diagnostic aids as well as other content not deemed
necessary for NETA’s operational purposes. NETA requires its POS system, Leaf Logix, to run on an
encrypted, secure connection over a whitelisted public IP address. NETA’s “whitelist” identifies
acceptable programs that may be accessed on its equipment, and programs not designated on the
whitelist cannot be accessed. Furthermore, NETA employs Webroot SecureAnywhere software and has

configured the following “shields”:

¢ Real Time shield: Continuously monitors unknown programs, blocks known threats from running
on NETA computers that are dynamically supplied by Webroot. Any program that does not pass
NETA’s approved program list is blocked and a notification is sent to the Helpdesk where a
problem ticket is created so the issue can be tracked and addressed.

o Web shield: Blocks known threats encountered on the internet and displays a warning

e USB shield: Monitors an installed USB flash drive for threats, blocks and removes any threats
identified

¢ Rootkit shield: Blocks rootkits from being installed on your computer and removes any that are
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present.

NETA'’s IT security systems prevent software from being installed for the purpose of manipulation or
alteration of sales data. However, NETA will also perform a monthly analysis of all computer activity and
produce a report using the webroot console which will indicate any malicious attempts and how they were
blocked or prevented by NETA. In the very unlikely event that NETA identifies the installation of any
malicious software, it will immediately disclose the information to the Commission and cooperate in any
necessary investigation.

Inventory Records

NETA utilizes METRC, through API integration with Leaf Logix, to maintain real-time inventory records of
all marijuana plants and products using unique barcode identifiers and METRC IDs that track movement
of plants and products through the various stages of development. See NETA’s inventory procedures for
more details regarding how plants are tagged and tracked using METRC and Leaf Logix and how Leaf
Logix integrates with the METRC system. In addition to real-time inventory tracking, NETA maintains
records of its regular inventory counts and comprehensive annual inventories per 935 CMR 500.105(8)
and 935 CMR 501.105(8), which include the date of the inventory, a summary of the inventory findings
and the names, signatures, and titles of the individuals who conducted the inventory.

NETA will maintain comprehensive records to enable proper calculations for ensuring an adequate supply
of marijuana products for registered medical marijuana patients per 935 CMR 502.140(9). Daily
automated inventory reports will generate daily for inventory teams to analyze inventory levels and
reserve inventory designated only for medical marijuana patients. Leaf Logix will maintain daily reports to
show that NETA inventory teams have met the initial 35% requirement. This report will also log this
information daily, including a calculation of how much inventory medical patients have purchased on a
daily basis, allowing for weekly, monthly, quarterly, or ad-hoc reports as requested by the Commission.
Leaf Logix records to METRC whether each product is sold for adult use or medical, allowing NETA to
better understand medical vs. recreational demand and better serve the needs of medical patients.

Personnel Records

Personnel records are created and maintained by NETA’s Human Resources department for all
employees or agents of the organization and are maintained for at least 12 months after termination per
935 CMR 500.105(9)(d) and 935 CMR 501.105(9)(d).

Personnel records currently include:

e Background check authorizations and reports;

e Documentation of verification of references;

e Job description;

e Training attestations to document all required training documentation, which are signed by
the employee and indicate date, time, and place they received said training, the topics discussed,
and the name and title of the presenters;

e Documentation of periodic performance evaluations;

e Records of any disciplinary or corrective action; and

e Attestations for all completed role specific and ongoing (8-hour related) trainings.
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Once responsible vendor training is formally implemented, personnel records will also include
attestations of completed trainings.

NETA maintains a record of its marijuana waste disposal activities pursuant to 935 CMR 500.105(12)
and 935 CMR 501.105(12), documenting the date, type and quantity of waste disposed, the manner and
location of disposal, and the names and signatures of the two agents present during the disposal
process. All waste disposal records are maintained for at least three years or for the duration of any
enforcement action, whichever is longer, or for any extended period of time per order of the
Commission.

Finally, NETA confirms that it has prepared for all records to be stored for at least two years in the
event of the closure of any marijuana establishment location.
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Maintenance of Financial Records

NETA has established procedures for the proper maintenance of financial records in conformity with 935
CMR 500.105(9)(e) and in accordance with generally accepted accounting principles (GAAP) established
by the Financial Accounting Standards Boards (FASB).

Compliance with DOR Policies and Directives

NETA'’s policy is to retain financial records for at least seven years, unless otherwise directed by the MA
Department of Revenue or Cannabis Control Commission. NETA will comply with Department

of Revenue 830 CMR 62C.25.1: Record Retention and Directive 16-1: Recordkeeping Requirements for
Sales and Use Tax Vendors Utilizing Point of Sale (POS) Systems and will ensure that appropriate and
necessary records are kept, easily locatable and organized in a manner that allows for accurate
determination of NETA’s actual tax liability.

Business Records
NETA will maintain the following business records as required by 935 CMR 500.105(9)(e):

e Assets and liabilities;

¢ Monetary transactions;

e Books of accounts, including journals, ledgers, and supporting documents, agreements, checks,
invoices, and vouchers;

e Sales records including the quantity, form, and cost of marijuana products; and

e Salary and wages paid to each employee, stipend paid to each board member, and any executive
compensation, bonus, benefit, or item of value paid to any individual affiliated with NETA.

Seed-to-Sale Tracking

NETA will utilize Leaf Logix, its seed-to-sale inventory tracking and POS system, to appropriately record
all agent sales transactions to METRC and in a manner that allows for verification of items sold and
appropriate amount of tax collected.

Prior to initiating a transaction, after verifying the person’s age and, when applicable, patient status, Leaf
Logix will prompt the dispensing agent to initiate either a medical or adult use sale, and all sales will be
recorded in METRC. All applicable sales tax will be applied for adult use sales and transaction details will
be tracked and recorded for proper tax reporting and accounting purposes. Sales records will be
maintained in a standard format with sufficient transaction-level detail information. Detailed information is
recorded for each sales transaction including, at a minimum:

e Individual item(s) / product(s) sold;
e Selling price;

e Taxdue;

e Invoice number;

e Date of sale;

e Method of payment; and
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e POS terminal number and POS transaction number.

The Leaf Logix POS system maintains auditable internal controls to ensure the accuracy and
completeness of the transactions recorded in the POS system. The system allows for the following audit
trail details:

¢ Internal sequential transaction numbers;
e Records of all POS terminal activity; and
e Procedures to account for voids, cancellations, or other discrepancies in sequential numbering.

The POS audit trail or logging functionality must be activated and operational at all times, and it must
record:

¢ Any and all activity related to other operating modes available in the system, such as a training
mode; and

¢ Any and all changes in the setup of the system.
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Diversity Plan - 2020

NETA is committed to fostering, cultivating, and preserving a culture of diversity and inclusion, and to
positively impacting communities of disproportionate impact through its recruitment and other initiatives.
NETA’s 2019 Diversity Plan focused largely on understanding our existing workforce and the availability
of diverse applicants in order to set realistic, targeted and specific goals for growing and maintaining a
diverse workforce at NETA. The plan will adhere to the requirements set forth in 935 CMR 500.105(4)
which provides the permitted and prohibited advertising, branding, marketing, and sponsorship practices
of Marijuana Establishments. Any actions taken, or programs instituted, by the applicant will not violate
the Commission’s regulations with respect to limitations on ownership or control or other applicable state
laws.

Core Principles and EEO Policies

e NETA provides equal employment opportunities to all employees and applicants without regard to
race, color, religion, gender, sexual orientation, gender identity, national origin, age, disability,
genetic information, marital status, amnesty or status as a covered veteran in accordance with
applicable federal, state and local laws.

e NETA complies with applicable federal, state and local laws governing nondiscrimination in
employment.

e NETA'’s Equal Opportunity Employment policy applies to all terms and conditions of employment,
including hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence,
compensation and training.

e NETA's policies concerning Equal Employment Opportunity and Diversity are easily located in its
Employee Handbook, which is distributed to all new employees during mandatory employee initial
training.

e NETA expressly prohibits any form of unlawful employee discrimination or harassment based on
race, color, religion, gender, sexual orientation, national origin, age, genetic information, disability
or veteran status.

e NETA maintains an executive level Director of Diversity Programs who is responsible for the
development, implementation, and monitoring of programs designed to actualize NETA’s

commitment to social equity, diversity, and inclusion.

e NETA maintains a Diversity and Inclusion Steering Committee to assist in the execution of
NETA’s diversity and inclusion programs.

2020 Diversity Goals

1. Continue to increase the representation of female employees at NETA based on the results of the
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2019 Availability Analysis.

Continue to increase the representation of minority employees at NETA based on the results of
the 2019 Availability Analysis.

Create an inclusive culture that includes ensuring access to NETA for people and employees with
disabilities.

2020 Diversity Programs

To ensure that NETA'’s internal benchmarks for recruitment diversity and inclusion are met and
maintained, NETA will initiate or maintain the following programs:

Goal #1 - Increase the representation of female employees at NETA in the laborers and helpers job group
by at least 1% based on the number of employees current as of 1/01/2020. Programs include:

Hosting or participating in at least 3 job fairs across Massachusetts (Eastern, Central, and
Western Massachusetts). NETA will deploy at least 3 employees to staff job fairs in which NETA
is a participant or the host.

Sponsoring, assisting in the development of, and participation in the CultivatED jail-to-jobs
fellowship program that provides participants with full-program scholarship awards, gaining them
access to individualized pro bono legal services, a higher education certificate program,
workforce training, fully paid and benefited cooperative learning and externship rotations at
NETA for educational credit hours, and potential job placement at NETA upon completion of the
program.

Goal #2 - Increase the representation of minority employees at NETA in the laborer and helpers job group
by at least 1% based on the number of employees current as of 01/01/2020. Programs include:

Hosting or participating in at least 3 job fairs across Massachusetts (Eastern, Central, and
Western Massachusetts). NETA will deploy at least 3 employees to staff job fairs in which NETA
is a participant or the host.

Sponsoring, assisting in the development of, and participation in the CultivatED jail-to-jobs
fellowship program that provides participants with full-program scholarship awards, gaining them
access to individualized pro bono legal services, a higher education certificate program,
workforce training, fully paid and benefited cooperative learning and externship rotations at
NETA for educational credit hours, and potential job placement at NETA upon completion of the
program.

Goal #3 - Create an inclusive culture that includes ensuring access to NETA for people and employees
with disabilities. Programs include:

Local Accessibility Leader - NETA has proposed engagement with a local leader in accessibility
compliance to evaluate the accessibility of our digital resources, and to identify areas of NETA’s
operations that are compliant with accessibility guidelines. With the help of this organization,
NETA will ensure the accessible functionality of its internal and external websites for the benefit
of its employees, patients, and customers.

The MUSE Foundation - NETA will continue to provide support to the disabled adult community
by continuing its partnership with the MUSE Foundation through a donation of $5,000 to provide
disabled adults the opportunity to have flexible, individualized music instruction, as the scaffolding
for significant social interaction and community-building for this underserved population. The
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team at Muse has also agreed to aid our efforts to increase disabled adult representation in the
NETA workforce.

e NETA has recruited Ogletree Deakins to provide company-wide training focused on diversity,
inclusion, and communication in the workplace.

e Review and revise diversity and inclusion initiatives, at least annually, to adjust strategies and
goals as needed.

Measurement of Goals

All goals will be measured according to the metrics below. Progress or success of the plan will be
documented one year from provisional licensure, and each year thereafter.

1. Increase the representation of female employees at NETA in the laborers and helpers job group
by 1%.

a. Starting on January 1, 2020:

i. Establish baseline demographics of current employees based on NETA’s
employment records in HR (including the number and gender of employees
drawn from EEO-1 surveys and agent registration forms).

ii. Using an internal workforce tracking sheet, track statistics to measure progress
on this goal

b. In December 2020, evaluate total # of positions available in the laborers and helpers job
group and % filled from the established targeted group.

c. In December 2020, review and confirm the number of job fairs attended/hosted and the
number of employees in attendance at each respective job fair.

d. In December 2020, review and confirm NETA’s sponsorship, assistance in the
development of, and participation in CultivatED. Determine the number of fellowship
participants for use in establishing a baseline number of potential externship and job
candidates.

2. Increase the representation of minority employees at NETA in the laborers and helpers job group
by 1%.

a. Starting on January 1, 2020:

i. Establish baseline demographics of current employees based on NETA’s
employment records in HR (including the number and race of employees drawn
from EEO-1 surveys and agent registration forms).

ii. Using an internal workforce tracking sheet, track statistics to measure progress
on this goal

b. In December 2020, evaluate total # of positions available in the laborers and helpers job
group and % filled from the established targeted group.

c. In December 2020, review the number of job fairs attended/hosted and the number of
employees in attendance at each respective job fair.

d. In December 2020, review and confirm NETA’s sponsorship, assistance in the
development of, and participation in CultivatED. Determine the number of fellowship
participants for use in establishing a baseline number of potential externship and job
candidates.

3. Create an inclusive culture that includes ensuring access to NETA for people and employees with
disabilities.
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a. Local Accessibility Leader

vi.

Execute contract with designated local leader in web accessibility guidelines by
November 15, 2019.

In December 2019 receive completed expert review of NETA’s internal and
external websites.

In December 2019 prioritize NETA’s web content accessibility guideline
standards issues to be addressed immediately.

In January of 2020, receive contractor’s solutions and recommendations based
on best practices to improve NETA’s website design or remove barriers to
existing digital experience.

Commit to make 100% of contractor’s solutions and recommendations based on
best practices to improve NETA’s website design or remove barriers to existing
digital experience over 2020.

In December 2020, confirm improved digital experience has been achieved.

b. The MUSE Foundation

In December 2020, confirm NETA’s support of MUSE, confirm $5,000 of
scholarships were provided from NETA to MUSE and identify the number of
students who were able to attend MUSE’s programs in 2020 using NETA’s
scholarship donations.

c. Company-wide Training

In December 2020, confirm that company-wide training has occurred.

Identify the dates of such training and the number of employees who attended
each offering, with the goal of at least 25% of all employees participating in at
least one training session.
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MASS CultivatED

March 20, 2020

New England Treatment Access, LLC
c/o Amanda Rositano

5 Forge Parkway

Franklin, MA 02038

RE: The CultivatED Program Membership
Dear Amanda:

Thank you again for being a valued partner of the CultivatED program. It is with great pleasure to
inform you that New England Treatment Access, LLC (NETA) has been approved as a member
of CultivatED’s Founder’s Circle.

As you know, CultivatED is a first in the nation jails to jobs cannabis program that focuses on
issues such as expungement, education and employment for those who have been affected by the
prohibition of cannabis in the Commonwealth. We are an innovative public-private partnership
providing our fellows with a robust co-op education program, legal services, workforce
preparedness training, and cannabis externships with livable wages and benefits.

As a Founder’s Circle member, NETA will be responsible for providing the following supports:

1. Serve on the Board of Overseers to determine other industry requirements
. $25,000 commitment to The CultivatED Program
3. Paid externship to fellows at a rate not less than $18/hr with full benefits (35-40 hours per
week)
4. Subsidized transportation costs and other supports for fellows as determined by the Board
of Overseers

We appreciate the opportunity to partner with you in this program. Please do not hesitate to contact
us should you have any additional questions.

Sincerely,

Ryan Dominguez
CultivatED Program Director



NETA DONATES NEEDS-BASED SCHOLARSHIPS
TO LOCAL BROOKLINE 501c3

WWW.MUSE-FOUNDATION.ORG
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Michael Connolly <mconnolly@netacare.org>

Fwd: MUSE // NETA

Francesca DeRogatis <fderogatis@netacare.org> Thu, Mar 19, 2020 at 2:24 PM
To: Michael Connolly <mconnolly@netacare.org>

---------- Forwarded message ---------

From: Kim Napoli <kim@netacare.org>

Date: Thu, Mar 19, 2020 at 12:29 PM

Subject: Fwd: MUSE // NETA

To: Francesca DeRogatis <fderogatis@netacare.org>

Fran,

Below and attached please find the contact information for Miyabe at the MUSE Foundation along with the one-pager
confirming our donation. Let me know if you need anything else!

Kim

Kimberly M. Napoli, Esq.
Senior Director of Corporate Social Responsibility
Parallel // New England Treatment Access, Inc.

(e) kim@netacare.org // (c) (508) 383-5267

This email message may contain legally privileged and/or confidential information. If you are not the intended
recipient(s), or the employee or agent responsible for delivery of this message to the intended recipient(s), you are
hereby notified that any dissemination, distribution or copying of this e-mail message is strictly prohibited. If you have
received this message in error, please immediately notify the sender and delete this e-mail message from your
computer.

Begin forwarded message:

From: Miyabe Shields <miyabe@muse-foundation.org>
Date: March 15, 2019 at 12:47:40 PM EDT

To: Kim Napoli <kim@netacare.org>

Subject: Re: MUSE // NETA

Hi Kim,
| received the scholarship donation at the studio! | created this quick one-pager describing NETA's
support of MUSE and a little about MUSE. Thanks so much for your support!

See you soon!

Miyabe

Miyabe Shields, PhD (she/hers)
Music Teacher & Executive Director
The MUSE Foundation

(714) 222-4004
miyabe@muse-foundation.org

https://mail.google.com/mail/u/0?ik=dbf21936¢c1&view=pt&search=all&permmsgid=msg-f%3A1661617881615620066&dsqt=1&simpl=msg-f%3A1... 1/4
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On 2019-03-05 09:17, Kim Napoli wrote:
Hi Miyabe,
| will make sure the check gets in the mail today. Sorry for the delay!

Kim

Kimberly M. Napoli, Esq.

Director of Diversity Programs // Marketing Specialist
New England Treatment Access, Inc.

160 Washington Street

Brookline, MA 02445

(e) kim@netacare.org // (c) 857-272-8056

This email message may contain legally privileged and/or confidential information. If you are not the intended
recipient(s), or the employee or agent responsible for delivery of this message to the intended recipient(s), you are
hereby notified that any dissemination, distribution or copying of this e-mail message is strictly prohibited. If you have
received this message in error, please immediately notify the sender and delete this e-mail message from your
computer.

On Thu, Feb 28, 2019 at 8:28 AM Miyabe Shields <miyabe@muse-foundation.org> wrote:
Hi Kim,

It was great seeing you again yesterday! I'm just following up with the NETA scholarships since
one of our new scholarship students starts today. | double checked that address below is correct
(no dyslexia). | was wondering if | could make an 8x10" flyer something like "NETA SUPPORTS
LOCAL BROOKLINE COMMUNITIES" that describes MUSE and explains the NETA
scholarships? Then perhaps it can go in the entry area by the check-in. Just a thought!

Let me know what you think!

- Miyabe

Miyabe Shields, PhD (she/hers)
Music Teacher & Executive Director
The MUSE Foundation

(714) 222-4004
miyabe@muse-foundation.org

On 2019-02-04 14:43, Miyabe Shields wrote:
Hi Kim,

I'm doing great - we've been renovating the new music studio space so it's day in and day out,
but it's in the home stretch! This is so exciting - we've had some needs-based scholarship
students on the waiting list for some time and they will be thrilled to participate.

We use PayPal or Wave for online payments, but they take a percentage so checks are
preferable! They can be made out to "The MUSE Foundation" and mailed to 358A Boylston St
(Suite A) Brookline, MA 02445.

| would love to discuss a further partnership between MUSE and NETA for employment
opportunities. | CC'd the director of our lifeskills/job placement program (SHINE), Andrea
Lynch-Bransfield to this email thread. Please connect all of us and we can continue the
discussion!

Thanks for everything!

Miyabe

https://mail.google.com/mail/u/0?ik=dbf21936¢c1&view=pt&search=all&permmsgid=msg-f%3A1661617881615620066&dsqt=1&simpl=msg-f%3A1... 2/4
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Miyabe Shields, PhD (she/hers)
Music Teacher & Executive Director
The MUSE Foundation

(714) 222-4004
miyabe@muse-foundation.org

On 2019-02-04 11:12, Kim Napoli wrote:
Hi Miyabe,

| hope you are well! | am writing to follow up with you re: NETA providing a sponsorship for
participation in the MUSE program. We are good to sponsor at least 2 attendance packages.
Could you send me whatever you might need from us (including instructions on how to make
a payment/where to send a check) so we can square this away?

Additionally, in our earlier conversations we spoke about the possibility of employing
differently abled adults at NETA. Our head of HR is on board with this idea and would love to
connect with you and our Dispensary Manager to see if and how we might be able to
actualize this opportunity to further partner with MUSE. Let me know if you are interested in
that and | will connect the three of you via email.

Thanks for your time and | hope you get to enjoy some of the good weather we are having!
Best,

Kim

Kimberly M. Napoli, Esq.

Director of Diversity Programs // Marketing Specialist
New England Treatment Access, Inc.

160 Washington Street

Brookline, MA 02445

(e) kim@netacare.org // (c) 857-272-8056

This email message may contain legally privileged and/or confidential information. If you are not the intended
recipient(s), or the employee or agent responsible for delivery of this message to the intended recipient(s), you
are hereby notified that any dissemination, distribution or copying of this e-mail message is strictly prohibited. If
you have received this message in error, please immediately notify the sender and delete this e-mail message
from your computer.

This e-mail and any attachments contain information from New England Treatment Access lic. and are intended
solely for the use of the named recipient or recipients. This e-mail may contain privileged patient
communications or work product. Any dissemination of this e-mail by anyone other than an intended recipient is
strictly prohibited. If you are not a named recipient, you are prohibited from any further viewing of the e-mail or
any attachments or from making any use of the e-mail or attachments. If you believe you have received this e-
mail in error, notify the sender immediately and permanently delete the e-mail, any attachments, and all copies
thereof from any drives or storage media and destroy any printouts of the e-mail or attachments.

This e-mail and any attachments contain information from New England Treatment Access lic. and are intended solely
for the use of the named recipient or recipients. This e-mail may contain privileged patient communications or work
product. Any dissemination of this e-mail by anyone other than an intended recipient is strictly prohibited. If you are not
a named recipient, you are prohibited from any further viewing of the e-mail or any attachments or from making any use
of the e-mail or attachments. If you believe you have received this e-mail in error, notify the sender immediately and
permanently delete the e-mail, any attachments, and all copies thereof from any drives or storage media and destroy any
printouts of the e-mail or attachments.

Francesca DeRogatis
Chief of Staff, President's Office
New England Treatment Access, LLC

https://mail.google.com/mail/u/0?ik=dbf21936¢1&view=pt&search=all&permmsgid=msg-f%3A1661617881615620066&dsqt=1&simpl=msg-f%3A1...
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This e-mail and any attachments contain information from New England Treatment Access LLC and are intended solely for the use of the
named recipient or recipients. This e-mail may contain privileged patient communications or work product. Any dissemination of this e-mail
by anyone other than an intended recipient is strictly prohibited. If you are not a named recipient, you are prohibited from any further
viewing of the e-mail or any attachments or from making any use of the e-mail or attachments. If you believe you have received this e-mail
in error, notify the sender immediately and permanently delete the e-mail, any attachments, and all copies thereof from any drives or storage
media and destroy any printouts of the e-mail or attachments.

ﬂ NETA_MUSEOnePager.pdf
8808K
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Training for Marijuana Establishment Agents

NETA has invested heavily in the training and ongoing education of its employees, regardless of past
experience, level, or role within the organization. NETA has established a well-developed approach to
training its marijuana establishment agents in compliance with 935 CMR 501.105(2), which has been
updated to incorporate adult use operations training, particularly for positions at the dispensaries. These
updates include confidentiality and other training required by 935 CMR 500.105(2)(a) and Responsible
Vendor training required by 935 CMR 500(2)(b).

Employee Qualifications
Prior to hire, applicants must:

o Demonstrate previous experience in a similar role, or comparable skill sets, experience, and/or
education as outlined in the job description of the specific position or an ability to succeed in the
position with appropriate training provided by NETA to disproportionate impact area applicants
and other interested applicants;

e Confirm physical and mental capabilities to perform all duties and responsibilities of the role, as
outlined in the job description; and

e Complete pre-hire background checks.

Onboarding Training
Once hired, employees must meet the following minimum training and onboarding requirements:

e NETA Staff Orientation;

e Completion of a CCC-approved Responsible Vendor Training within 90 days of hire;
e Compliance training catered to the individualized job role;

¢ Role-specific training program; and

e Diversity and non-discrimination training.

Recruitment

When seeking new employees, NETA details the specific qualifications for the positions in the individual
job descriptions. Well-suited candidates for dispensing roles should have diverse employment
backgrounds, including experience in fast-paced, guest-oriented environments (e.g. hospitality and
healthcare industries) or a demonstrated ability to learn under training from NETA.

For cultivation candidates, NETA seeks experience in environments that require an extreme attentiveness
to detail or relate to botany, agriculture, or horticulture. For processing positions in MIP production, NETA
looks for candidates with experience in roles that require the ability to work safely and efficiently in a
fast-paced environment; prior experience may include food preparation or production, laboratories or
other scientific or production-focused industries.

Inventory staff members preferably have had previous inventory related experience, or comparable detail-
oriented experience, and must possess proficient computer and technology skills. We seek
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security personnel with previous experience in security, or roles that require comparable skill sets, as well
as customer service and computer skills. Qualifications for transportation staff include possessing a clean
driving record, excellent communication and organization skills, and preferably, previous transportation
experience. Lastly, when in search of new management or executive team members, each role typically
requires unique skill sets and experiences that are catered to the individual job function, including
leadership skills and management experience.

A clear ability to perform roles with utmost attention to security, prevention of diversion, and regulatory
compliance is required for all positions. NETA vets all applicants for this ability as security and safety is
paramount.

For each role, candidates undergo an extensive interview process that is tailored to the specific position.
Interviews for all roles include initial phone screening and then an in-person interview. The in-person
interview is typically led by the hiring manager and may include meeting with additional members of the
executive, human resources, and/or management teams in order to assess qualifications from several
angles, including behavior and fitness.

NETA makes efforts to recruit from areas of disproportionate impact, including through its partnership with
Roxbury Community College. A description of these programs is provided in the narrative response
regarding NETA’s plan to positively impact areas of disproportionate impact.

Training

NETA’s training programs include a full day of orientation and policy and procedure training, with
individualized training conducted within the following weeks that is catered to the specific role.
NETA Staff Orientation includes, but is not limited to, the following topics:

o Diversity and inclusion;

e Culture;

e Anti-Harassment policy and complaint process;

¢ Rules and Regulations with emphasis on client safety and facility security;
e Anti-Diversion;

e Compliance;

e Disaster, Emergency, and Security Preparedness;
e Alcohol and Drug Free Work Policy;

¢ Whistleblower Policy and Reporting of Wrongdoing;
¢ Employee Classification Categories;

e Insurance Benefits;

e Paid Time Off and Sick Time;

e Employee Health & Safety; and

e Cleanliness and hygiene standards.

Within the first year of employment, all staff members will have exceeded the minimum annual training
requirement of 8 hours via current role-specific training requirements. Ongoing training sessions,
workshops and training opportunities are offered throughout the course of each year and all staff are
required to take at least 8 hours of annual training. Role-specific training varies by role and responsibility.
Listed below are the key groupings:
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Patient Services Associate: Two weeks of role-specific training, which includes a one-day “learning
tour” of the cultivation facility, point of sale software training, compliant entry procedures,

product education, safe dosing, customer and patient safety, patient privacy, compliant dispensing,
proper packaging and labeling, cash handling, and dispensing limit compliance. All Patient Services
Associates must complete a “Dispensing Test” on their final day of training prior to receiving permission to
dispense independently.

Transportation Staff: Two weeks of role-specific training, which includes extensive shadowing of
experienced transportation staff members, patient identification, cash handling, interacting with law
enforcement, transportation security protocols, handling of transported products in a compliant manner,
safe vehicle operation, and reporting.

Security Staff: Two weeks of role-specific training, which includes extensive shadowing of experienced
security staff members, proper entry, staff safety and security, customer safety and security, operating
video footage software, interacting with law enforcement, security alarm systems, and incident reporting.

Inventory Staff: Two weeks of role-specific training, which includes extensive shadowing of experienced
inventory staff members, seed-to-sale software operations and tracking, inventory tracking, inventory
receiving, reporting, transporting inventory, compliant waste and return disposal, menu management, and
incident reporting.

Dispensary Managers: One month of role-specific training, which includes extensive shadowing of
experienced management staff members. First phase includes two weeks of department training based
off of the groupings above. Second phase is two weeks of management specific training including cash
handling, security, customer and staff safety, incident and accident reporting, staffing, corrective action
process, documentation, onboarding, point of sale manager functions, closing and balancing registers,
and situational preparedness.

Other Managers and Executives: All other onboarding members of management and executives work
closely to train with other members of the management teams and executives. In most cases, over time
they will undergo the same role-specific training as the team members that report to them. Additionally, all
management undergoes a full day of off-site management training. Ongoing training topics include, but
are not limited to:

e New Product Education;

e CPR and First Aid;

e ServSafe Certification;

e Compliance and Regulation Updates;

e Consultations and Dosing;

e Situational Training Exercises; and

e Operational Changes and Improvements

Training Managers in Franklin and at NETA’s dispensary locations are responsible for creating, tracking,
and scheduling training in coordination with department managers, training coordinators and training
teams to optimize and develop continued growth and education throughout the organization. The training
teams will schedule, monitor, and ensure timely completion of the Responsible Vendor Training for all
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necessary employees. This process includes digital tracking and filing of attestations in individual
personnel files.

NETA’s Human Resources Department schedules and tracks ongoing and role-specific training. This
process includes digital tracking and filing of attestations in individual personnel files. All records of
responsible vendor training, role-specific training and annual, ongoing training are held in all employees’
individual personnel files in the Human Resources department. These training attestations will be filed
and retained for a minimum of four years consistent with 935 CMR 500.105(2)(b) after completion and will
be made readily available for inspection.
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Energy Compliance

Cultivation

NETA has filed and been approved for an Energy Compliance extension and will comply with all
requirements by January 2021.

NETA’s cultivation operations shall satisfy minimum energy efficiency and equipment standards
established by the Commission and meet all applicable environmental laws, regulations, permits and
other applicable approvals including, but not limited to, those related to water quality, wastewater, solid
and hazardous waste management, and air pollution control, including prevention of odor and noise
according to 310 CMR 7.00: Air Pollution Control as a condition of obtaining a final License under 935
CMR 501.103(2) and as a condition of renewal under 935 CMR 501.103(4). NETA shall also adopt and
use additional best management practices as determined by the Commission, in consultation with the
working group established under St. 2017, c. 55, section 78(b) or applicable departments of divisions of
the Executive Office of Energy and Environmental Affairs, to reduce water usage, engage in energy
conservation and mitigate other environmental impacts, and shall provide energy and water usage
reporting to the Commission in a form determined by the Commission.

Renewal

NETA understands that its license renewal application under 935 CMR 501.103(4) must include a report
of its cultivation operations’ energy and water usage over the 12 months preceding the date of
application. The building envelopes of each of NETA'’s facilities, except greenhouses, will meet
minimum Massachusetts Building Code requirements and all Massachusetts amendments ((780 CMR:
State Building Code), International Energy Conservation Code (IECC) Section C.402 or The American
Society of Heating, Refrigerating and Air-conditioning Engineers (ASHRAE) Chapters 5.4 and 5.5 as
applied or incorporated by reference in 780 CMR: State Building Code, except that facilities using
existing buildings may demonstrate compliance by showing that the envelope insulation complies with
code minimum standards for Type Factory Industrial F-1, as further defined in guidelines issued by the
Commission 935 CMR 501.120(12).

Lighting

NETA'’s cultivation facilities in Massachusetts will use lighting that meets one of the following compliance
requirements:

e Per 935 CMR 501.120(12), all Horticulture Lighting Power Density will not exceed 36 watts per
square foot.

e Horticultural lighting used in a facility will be listed on the current Design Lights Consortium Solid-
state Horticultural Lighting Qualified Products List ("Horticultural QPL") or other similar list
approved by the Commission as of the date of license application, and lighting Photosynthetic
Photon Efficacy (PPE) is at least 15% above the minimum Horticultural QPL threshold rounded
up to the nearest 0.1 pymol/J (micromoles per joule).

e Under 935 CMR 501.120(12), if NETA seeks to use horticultural lighting not included on the
Horticultural QPL or other similar list approved by the Commission, it shall seek a waiver
according to 935 CMR 500.850 and provide documentation of third-party certification of the
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energy efficiency features of the proposed lighting. All facilities, regardless of compliance path,
shall provide third-party safety certification by an OSHA NRTL or SCC-recognized body, which
shall certify that products meet a set of safety requirements and standards deemed applicable to
horticultural lighting products by that safety organization.

HVAC

NETA’s Heating Ventilation and Air Condition (HVAC) and dehumidification systems will

meet Massachusetts Building Code requirements and all Massachusetts amendments

(780 CMR State Building Code), IECC Section C403 or ASHRAE Chapter 6 as applied or

incorporated by reference in (780 CMR: State Building Code). As part of the documentation

required under 935 CMR 500.120(11)(b), NETA will provide a certification from a Massachusetts
Licensed Mechanical Engineer that the HVAC and dehumidification systems meet Massachusetts
building code as specified in this 935 CMR 500.120(11)(c) and that such systems have been evaluated
and sized for the anticipated loads of the facility.

Safety & PPE

NETA has established and documented extensive safety protocols to protect all employees and
contractors within its Cultivation and Production facility. CO2 monitors, eye wash fountains and quick-
drench facilities are maintained in the work areas. Upon entering the cultivation rooms, Cultivators are
required to wear:

e Ahat;

e “Method Seven” Grown Room sun glasses;

e Nitrile Gloves;

e A full-face shield when splashing is possible;

e Slip-resistant safety shoes;

e Body-protective clothing including, long sleeves; impervious, flame retardant, antistatic protective

clothing as appropriate to prevent skin contact; and
e a Tyvek suit when necessary.

Energy Efficiency and Conservation

In accordance with 935 CMR 500.105(15), NETA is committed to identifying areas where energy
reduction and conservation is possible. NETA will continue to:

o |dentify energy reduction opportunities;

o Develop plans to implement energy reduction opportunities;

e Consider opportunities for renewable energy;

o Develop strategies to reduce electrical demand; and

o Engage with energy efficiency programs offered pursuant to M.G.L. c. 25, § 21, or through

municipal lighting plants.
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Safety Plan

Overview

NETA'’s Cultivation and Production facility in Franklin includes a state-of-the-art commercial kitchen in
which currently 51 unique edible marijuana variations across 4 separate product lines are manufactured.
Kitchen Managers are Hazard Analysis and Critical Control Points (“HACCP”) certified, and each kitchen
team member is required to complete a ServSafe certification course and maintain the certification. Edible
products are prepared, handled, and stored in compliance with the sanitation requirements in 105 CMR
590.000: State Sanitary Code Chapter X — Minimum Sanitation Standards for Food Establishments.

NETA relies heavily upon the quality of ingredients, training of kitchen staff, recipe development, and
quality control to ensure that patients receive a safe and consistent product. Recipes are developed with
dosing considerations in mind and care is taken to ensure that when marijuana concentrate is added that
it is thoroughly homogenized throughout the entire batch and that individual doses are precisely
measured.

NETA has built its reputation on its premium quality products, and as such enjoys strong relationships
with local and national ingredient vendors to ensure safe, consistent, and enjoyable edible products in
each batch. Meticulous electronic records identifying the source of each ingredient utilized in marijuana
infused products are maintained on a secure internal company drive. These records include the vendor
that supplied the ingredient, the date of receipt of the ingredients, the vendor number and control number
or any other identifying symbol used by the vendor.

To further ensure safety-controlled manufacture, NETA has worked in consultation with Eastern Food
Safety to develop detailed HACCP plans for each product line manufactured in its kitchen, which are
updated and maintained by the Kitchen Manager on a routine basis. The kitchen is designed to meet or
exceed good manufacturing practices and health code standards for kitchens outlined in FDA Food Code,
including coved tile and segregated dishwashing facilities. In addition to ServSafe training, each kitchen
staff member undergoes a role-specific training program ranging from one to three weeks and at least
eight hours of ongoing training each year.

HACCP Plan

NETA’s HACCP plan was developed for use in all its food production activities. The program follows FDA
and Massachusetts guidance for a food safety program, based on HACCP principles. All standards in the
plan are based on FDA and Massachusetts regulations for food manufacturers with wholesale
distribution: 21 CFR; 105 CMR 500 and CCC regulations for production of Edible Marijuana Products:
935 CMR 501.150 & 935 CMR 501.130.

HACCP is a systematic preventive approach to food safety designed to control chemical, biological and
physical hazards in production processes to safe levels. In a fully functioning HACCP system, hazards
are identified in advance throughout the Flow of Food, so these hazards can be prevented, eliminated or

controlled to safe levels.

All employees are given an overview of HACCP principles as they relate to food production at NETA’s
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production facility. It is the responsibility of Kitchen Management and staff to carry out these control
measures and maintain Standard Operating Procedures (“SOPs”) as identified in order to help ensure
safe food production consistently.

Kitchen activities are monitored and documented in physical and electronic recordkeeping logs. These
records are reviewed by the designated HACCP manager or trained designee regularly to verify that the
plan is working effectively as designed. HACCP plans and SOPs are updated as processes, products, or
facility are altered, and additionally verified for efficacy.

Training

Kitchen staff training includes all SOPs contained in the overall HACCP plan and the pathogens of
concern in NETA food processing (including Staphylococcus aureus and Norovirus.) Staff are trained on
risk-based HACCP principles that help to control hazards, including: labeling methods, datemarking
products, storage temperatures, time and temperature controls during food preparation, illness policies,
cleaning protocols and distribution strategies. Also, food service staff are trained to monitor Critical
Control Points and document these activities and any corrective actions in recordkeeping logs. Training is
continuous and repeated with every change in process, recipe, and new employee.

Emergency and Security Procedures

Time and temperature controls are critical to control bacteria outgrowth of potentially hazardous
ingredients during the production and storage of edible MIPs. Refrigeration temperatures are monitored
throughout the day, and freezer temperatures are checked and recorded daily. Upon arrival or at any time
during operational hours, if product temperatures are out of ideal range, or other hazards are identified at
any stage of processing, corrective actions are implemented. Any issues and corrective actions are listed
on the appropriate temperature and production logs.

Allergen control is also important in the production and distribution of ready-to-eat foods. Producing foods
using Good Manufacturing Practices for preventing cross contact, and labeling according to federal
regulations is also included as a SOP for Allergen Control. All MIPs are stored in secure, locked locations
at all times prior to and during shipping, in accordance with state regulations.

Labeling and Packaging Controls

Kitchen staff are responsible for accurate labeling, dosage accuracy and packaging controls to minimize
the risk to its patient population. This label control and verification is intended to meet or exceed
regulatory guidelines and demonstrates that the necessary control measures have been implemented,
validated for their effectiveness and verified. The Labeling and Packaging SOPs incorporate the minimum
controls that are required to be implemented for edible marijuana products per 935 CMR 501.105(5) —
Labeling of Marijuana and Marijuana Products. These controls will also assist during a food recall event
or outbreak situation, including protocols for traceability, product disposition and corrective actions if
necessary.

Personal Hygiene Standards & Personal Protective Equipment (PPE)

To help reduce the spread of contaminants, Kitchen staff are required wash their hands thoroughly in an
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adequate hand-washing area before starting work and at any other time when hands may have become
soiled or contaminated. Instructions on proper handwashing techniques are provided to staff at the start
of employment. Additionally, staff are required to shower no more than two hours prior to the start of their
shift.

Kitchen staff are required to change into a clean, NETA-issued uniform prior to entering the kitchen. All
kitchen personnel must wear only NETA-issued non-slip shoes while on duty and hair must be pulled
back and covered with a hair net at all times. Beard coverings are required for any facial hair longer than
an eyelash. No jewelry is permissible except a plain band on the finger and fingernails must be kept short
and clean. Gloves must be worn when handling any ingredients or cannabis-containing products.

Outside food or drinks are not permitted in the kitchen and must be stored in the break room to prevent
cross-contamination.

Sanitary Practices

Kitchen equipment used in the production of marijuana products is cleaned between each use and at the
conclusion of each shift by the kitchen staff. Cleaning procedures are guided by cleaning and sanitation
standards established by the federal Occupational Safety and Health Administration (OSHA). The team is
responsible for daily cleaning and sterilization of the kitchen and equipment within, as well as the proper
disposal and recordkeeping process for waste generated in the kitchen, in coordination with NETA’s
Environmental Services Team.

“Deep cleaning” of the kitchen is conducted weekly by the Kitchen staff and includes the cleaning and
sterilization of all stoves, ovens, hoods/vents, scales, mixers, sinks, refrigerators, steam kettles, tables,
shelving, storage racks, walls, grease traps, dish-washing machines and floors. Staff are provided with
training documents that include step-by-step instructions on the proper cleaning methods for each piece
of equipment.
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