
Massachusetts Cannabis Control Commission

Marijuana Retailer

General Information:

License Number: MR282527

Original Issued Date: 06/09/2020

Issued Date: 06/09/2020

Expiration Date: 06/09/2021

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: Munro Associates LLC

Phone Number: 508-951-2753 Email Address: michaelpbotelho@gmail.com

Business Address 1: 885 BUFFINTON ST. Business Address 2: 

Business City: SOMERSET Business State: MA Business Zip Code: 02726

Mailing Address 1: 885 BUFFINTON ST. Mailing Address 2: 

Mailing City: SOMERSET Mailing State: MA Mailing Zip Code: 02726

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a 

DBE

PRIORITY APPLICANT

Priority Applicant: no

Priority Applicant Type: Not a Priority Applicant

Economic Empowerment Applicant Certification Number: 

RMD Priority Certification Number: 

RMD INFORMATION

Name of RMD: 

Department of Public Health RMD Registration Number: 

Operational and Registration Status: 

To your knowledge, is the existing RMD certificate of registration in good 

standing?: 

If no, describe the circumstances below: 

PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: 40 Percentage Of Control: 40

Role: Owner / Partner Other Role: Manager of the LLC and Capital Contributor.

First Name: Kevin Last Name: Munro Suffix: 
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Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 2

Percentage Of Ownership: 40 Percentage Of Control: 40

Role: Owner / Partner Other Role: Manager of the LLC and Capital Contributor.

First Name: Brian Last Name: Munro Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 3

Percentage Of Ownership: 20 Percentage Of Control: 20

Role: Owner / Partner Other Role: Manager of the LLC and Capital Contributor.

First Name: Dean Last Name: Munro Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

Person with Direct or Indirect Authority 4

Percentage Of Ownership: Percentage Of Control: 

Role: Executive / Officer Other Role: President and General Manager

First Name: Michael Last Name: Botelho Suffix: 

Gender: Male User Defined Gender: 

What is this person's race or ethnicity?: White  (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity: 

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
No records found

CLOSE ASSOCIATES AND MEMBERS
No records found

CAPITAL RESOURCES - INDIVIDUALS
Individual Contributing Capital 1

First Name: Kevin Last Name: Munro Suffix: 

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of the Capital Provided: $10000 Percentage of Initial Capital: 33

Capital Attestation: Yes

Individual Contributing Capital 2

First Name: Brian Last Name: Munro Suffix: 

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of the Capital Provided: $10000 Percentage of Initial Capital: 33

Capital Attestation: Yes

Individual Contributing Capital 3

First Name: Dean Last Name: Munro Suffix: 

Types of Capital: Monetary/Equity Other Type of Capital: Total Value of the Capital Provided: $10000 Percentage of Initial Capital: 33

Date generated: 12/03/2020 Page: 2 of 7



Capital Attestation: Yes

CAPITAL RESOURCES - ENTITIES
No records found

BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Kevin Owner Last Name: Munro Owner Suffix: 

Entity Legal Name: iAnthus Capital Holdings, Inc. Entity DBA: 

Entity Description: iAnthus Capital Holdings, Inc. is a Canadian corporation.

Entity Phone: 

646-518-9411

Entity Email: 

info@ianthuscapital.com

Entity Website: 

Entity Address 1: 22 Adelaide Street West Entity Address 2: Suite 2740

Entity City: Toronto Entity State: Outside US Entity Zip Code: M5H 4E3 Entity Country: CA

Entity Mailing Address 1: 22 Adelaide Street West Entity Mailing Address 2: Suite 2740

Entity Mailing City: Toronto Entity Mailing State: Outside US Entity Mailing Zip Code: M5H 

4E3

Entity Mailing Country: 

CA

Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Brian Owner Last Name: Munro Owner Suffix: 

Entity Legal Name: iAnthus Capital Holdings, Inc. Entity DBA: 

Entity Description: iAnthus Capital Holdings, Inc. is a Canadian corporation.

Entity Phone: 

646-518-9411

Entity Email: 

info@ianthuscapital.com

Entity Website: 

Entity Address 1: 22 Adelaide Street West Entity Address 2: Suite 2740

Entity City: Toronto Entity State: Outside US Entity Zip Code: M5H 4E3 Entity Country: CA

Entity Mailing Address 1: 22 Adelaide Street West Entity Mailing Address 2: Suite 2740

Entity Mailing City: Toronto Entity Mailing State: Outside US Entity Mailing Zip Code: M5H 

4E3

Entity Mailing Country: 

CA

DISCLOSURE OF INDIVIDUAL INTERESTS
No records found

MARIJUANA ESTABLISHMENT PROPERTY DETAILS

Establishment Address 1: 342 West Boylston Street

Establishment Address 2: 

Establishment City: Worcester Establishment Zip Code: 01606

Approximate square footage of the establishment: 3360 How many abutters does this property have?: 14

Have all property abutters been notified of the intent to open a Marijuana Establishment at this address?: Yes

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload 

Date

Certification of Host Munro Associates - Worcester HCA Certification pdf 5d01578e13edb917cc1fd794 06/12/2019
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Community Agreement Form [FULLY EXECUTED].pdf

Community Outreach 

Meeting Documentation

Munro Associates - Worcester Community 

Outreach Attestation Form with Attachments.pdf

pdf 5d028c79acc50017edd62c56 06/13/2019

Plan to Remain Compliant 

with Local Zoning

Munro - Zoning - Worcester.pdf pdf 5e5d243e49038b46abf1bfca 03/02/2020

Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is 

zero, please enter zero and provide documentation explaining this number.: $

PLAN FOR POSITIVE IMPACT
Plan to Positively Impact Areas of Disproportionate Impact:

Document Category Document Name Type ID Upload Date

Plan for Positive Impact Munro - ADI.pdf pdf 5de6c0c8bcb01253152f8c7a 12/03/2019

Plan for Positive Impact Munro - ADI Letters.pdf pdf 5de6c0c98bdcfd57ae5288c3 12/03/2019

ADDITIONAL INFORMATION NOTIFICATION

Notification: I understand

INDIVIDUAL BACKGROUND INFORMATION
Individual Background Information 1

Role: Owner / Partner Other Role: Manager of the LLC and Capital Contributor

First Name: Kevin Last Name: Munro Suffix: 

RMD Association: Not associated with an RMD

Background Question: no

Individual Background Information 2

Role: Owner / Partner Other Role: Manager of the LLC and Capital Contributor

First Name: Brian Last Name: Munro Suffix: 

RMD Association: Not associated with an RMD

Background Question: no

Individual Background Information 3

Role: Owner / Partner Other Role: Manager of the LLC and Capital Contributor

First Name: Dean Last Name: Munro Suffix: 

RMD Association: Not associated with an RMD

Background Question: no

Individual Background Information 4

Role: Other (specify) Other Role: President & Dispensary General Manager

First Name: Michael Last Name: Botelho Suffix: 

RMD Association: Not associated with an RMD

Background Question: no

ENTITY BACKGROUND CHECK INFORMATION
No records found

MASSACHUSETTS BUSINESS REGISTRATION
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Required Business Documentation:

Document Category Document Name Type ID Upload 

Date

Articles of Organization Munro Associates - Certificate of 

Organization.pdf

pdf 5c9bafe58d16491b5c0fc45e 03/27/2019

Bylaws Munro Associates - Operating 

Agreement.pdf

pdf 5c9bb02cc4b7a71b66d16dfa 03/27/2019

Department of Revenue - Certificate of 

Good standing

Munro - COGS - DOR.pdf pdf 5de6c899d5b0805341c64d57 12/03/2019

Secretary of Commonwealth - Certificate 

of Good Standing

Munro - COGS - SOS.pdf pdf 5de6c89cb4f83557d6cc983f 12/03/2019

No documents uploaded

Massachusetts Business Identification Number: 001350838

Doing-Business-As Name: The Vault

DBA Registration City: Worcester

BUSINESS PLAN
Business Plan Documentation:

Document Category Document Name Type ID Upload 

Date

Plan for Liability 

Insurance

Munro Associates - Plan for Obtaining Liability 

Insurance.pdf

pdf 5d015a04622b7c1357f719c5 06/12/2019

Business Plan Munro Associates - Business Plan.pdf pdf 5d03ff99bbb965134133c477 06/14/2019

Proposed Timeline Munro - Timeline - Worcester.pdf pdf 5e5d259873b705467fec8b66 03/02/2020

OPERATING POLICIES AND PROCEDURES
Policies and Procedures Documentation:

Document Category Document Name Type ID Upload 

Date

Plan for obtaining marijuana or 

marijuana products

Munro Associates - Plan for Obtaining 

Marijuana or Marijuana Products.pdf

pdf 5d015ae241a4321320f28811 06/12/2019

Separating recreational from 

medical operations, if applicable

Munro Associates - Plan for Separating 

Recreational from Medical Operations.pdf

pdf 5d015af6624ce5135e926654 06/12/2019

Restricting Access to age 21 and 

older

Munro Associates - Plan for Restricting 

Access to Age 21 and Older.pdf

pdf 5d015b0941a4321320f28815 06/12/2019

Prevention of diversion Munro Associates - Prevention of 

Diversion.pdf

pdf 5d02a31369291617ba8608e9 06/13/2019

Storage of marijuana Munro Associates - Storage of 

Marijuana.pdf

pdf 5d02a339722cea17c1261355 06/13/2019

Transportation of marijuana Munro Associates - Transportation of 

Marijuana.pdf

pdf 5d02a33958ad7e1336c27f80 06/13/2019

Inventory procedures Munro Associates - Inventory 

Procedures.pdf

pdf 5d02a33b13edb917cc1fda86 06/13/2019

Quality control and testing Munro Associates - Quality Control and pdf 5d02a33c33099617d7945792 06/13/2019
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Testing.pdf

Record Keeping procedures Munro Associates - Recordkeeping 

Procedures.pdf

pdf 5d02a366fe6a8617e208f069 06/13/2019

Maintaining of financial records Munro Associates - Maintaining of 

Financial Records.pdf

pdf 5d02a367748dc71348c38e1c 06/13/2019

Qualifications and training Munro Associates - Qualifications and 

Training.pdf

pdf 5d02a38658ad7e1336c27f84 06/13/2019

Dispensing procedures Munro - Dispensing.pdf pdf 5de6c8d98bdcfd57ae528916 12/03/2019

Personnel policies including 

background checks

Munro - Personnel Policies.pdf pdf 5de6c8e6d5b0805341c64d5b 12/03/2019

Security plan Munro - Security.pdf pdf 5e5d269e73b705467fec8b6c 03/02/2020

Diversity plan Munro - Diversity - 03.02.20.pdf pdf 5e5d270bfd7e6446b62a3c36 03/02/2020

MARIJUANA RETAILER SPECIFIC REQUIREMENTS
No documents uploaded

No documents uploaded

ATTESTATIONS

I certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1) 

have been omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control 

Commission.: I Agree

I understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct 

or indirect authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close 

associates and members of the applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the 

Marijuana Establishment including capital that is in the form of land or buildings.: I Agree

I certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would 

be required to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.: 

I Agree

Notification: I Understand

I certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR 

500.104(1), and none of those changes have occurred in this application.: 

I certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since 

the issuance of the establishment’s final license that would raise suitability issues in accordance with 935 CMR 500.801.: 

I certify that all information contained within this renewal application is complete and true.: 

ADDITIONAL INFORMATION NOTIFICATION

Notification: I Understand

COMPLIANCE WITH POSITIVE IMPACT PLAN
No records found

COMPLIANCE WITH DIVERSITY PLAN
No records found

HOURS OF OPERATION
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Monday From: 11:00 AM Monday To: 7:00 PM

Tuesday From: 11:00 AM Tuesday To: 7:00 PM

Wednesday From: 11:00 AM Wednesday To: 7:00 PM

Thursday From: 11:00 AM Thursday To: 7:00 PM

Friday From: 11:00 AM Friday To: 7:00 PM

Saturday From: 10:00 AM Saturday To: 5:00 PM

Sunday From: 10:00 AM Sunday To: 5:00 PM
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Initials of Attester: ____ 

Community Outreach Meeting Attestation Form 

The applicant must complete each section of this form and initial each page before uploading it to the 

application. Failure to complete a section will result in the application being deemed incomplete. 

Instructions to the applicant appear in italics. Please note that submission of information that is 

“misleading, incorrect, false, or fraudulent” is grounds for denial of an application for a license pursuant 

to 935 CMR 500.400(1). 

I, __________________________________, (insert name) attest as an authorized representative of 

____________________________ (insert name of applicant) that the applicant has complied with the 

requirements of 935 CMR 500 and the guidance for licensed applicants on community outreach, as 

detailed below.  

1. The Community Outreach Meeting was held on ___________________________ (insert date).

2. A copy of a notice of the time, place, and subject matter of the meeting, including the proposed

address of the Marijuana Establishment, was published in a newspaper of general circulation in the

city or town on __________________________ (insert date), which was at least seven calendar

days prior to the meeting. A copy of the newspaper notice is attached as Attachment A (please

clearly label the newspaper notice in the upper right hand corner as Attachment A and upload it

as part of this document).

3. A copy of the meeting notice was also filed on ______________________ (insert date) with the

city or town clerk, the planning board, the contracting authority for the municipality, and local

licensing authority for the adult use of marijuana, if applicable. A copy of the municipal notice is

attached as Attachment B (please clearly label the municipal notice in the upper right-hand

corner as Attachment B and upload it as part of this document).

4. Notice of the time, place and subject matter of the meeting, including the proposed address of the

Marijuana Establishment, was mailed on ______________________(insert date), which was at

least seven calendar days prior to the community outreach meeting to abutters of the proposed

address of the Marijuana Establishment, and residents within 300 feet of the property line of the

petitioner as they appear on the most recent applicable tax list, notwithstanding that the land of

any such owner is located in another city or town. A copy of one of the notices sent to abutters and

parties of interest as described in this section is attached as Attachment C (please clearly label the

municipal notice in the upper right hand corner as Attachment C and upload it as part of this

document; please only include a copy of one notice and please black out the name and the address

of the addressee).

Michael Botelho
Munro Associates LLC

November 14, 2018

November 7, 2018 

November 7, 2018 

November 6, 2018 

MB



Initials of Attester: ____ 

5. Information was presented at the community outreach meeting including:

a. The type(s) of Marijuana Establishment to be located at the proposed address;

b. Information adequate to demonstrate that the location will be maintained securely;

c. Steps to be taken by the Marijuana Establishment to prevent diversion to minors;

d. A plan by the Marijuana Establishment to positively impact the community; and

e. Information adequate to demonstrate that the location will not constitute a nuisance as

defined by law.

6. Community members were permitted to ask questions and receive answers from representatives of

the Marijuana Establishment.

MB



Whether you have agreed 
to play high or low cards to 
encourage the opening lead, 
you must occasionally send 
a different kind of message. 
One possibility is to use 
suit-preference signals if 
continuation of the suit led 
cannot possibly be right — but 
it is often far from obvious to 
both players that this is the 
case.

Today we shall look at the 
subject of "alarm clocks" at 
the bridge table. These don't 
just say: "Wake up, partner!" 
Instead, they ask partner nei-
ther to continue with the suit 
led nor to shift to what would 
otherwise be the normal suit. 
Does that sound obscure? 
Maybe, but a relatively recent 
Rosenblum Trophy produced 
just such an opportunity. 

Though East-West were an 
unfamiliar partnership, they 
were on the same wavelength 
when it mattered.

Bruce Rogoff, West, found 
himself on lead against four 
spades after Gay Keaveney 
had chosen to jump to four 
spades rather than use a 
transfer. Fortuitously, this 
meant the hand with a side-
suit singleton was not on lead.

When Rogoff led the club 
king, his partner, Barry Rigal, 
produced the queen. A dis-
couraging club would have 
produced a heart shift, so 
was something else required? 
Rogoff drew the right conclu-
sion and shifted to a diamond.

Declarer won dummy's ace 
and went after trumps; East 
could take his spade ace to 
play back a low club to West's 

ace for the diamond ruff. 
Since Rogoff's teammates 
had stopped in two spades, 
making four, this turned out
to be a decent swing in instead 
of a large swing away.
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H O R O S C O P E S

KenKen is a number puzzle that involves a bit of 
logic and a bit of simple math.

Rules: Monday through Wednesday, each row and 
each column must contain the numbers 1 through 4 
without repeating. Thursday through Sunday, each 
row and column must contain the numbers 1 through 
6. The numbers within heavily outlined boxes, called 
cages, must combine using the given operation (in
any order) to produce the target number in the top-
left corner. Freebies: Fill in single-box cages with the 
number in the top-left corner.

Sudoku is a number-placing puzzle based on 
a 9x9 grid with several given numbers. The 
object is to place the numbers 1 to 9 in the 
empty squares so that each row, each column 
and each 3x3 box contains the same number 
only once. The diffi culty level of the puzzle 
increases from Monday to Sunday.

Answers for Sudoku & KenKen appear on C3

S U D O K U K E N K E N

D E A R  A N N I E

The stranger in my house

B R I D G E

By Annie Lane

Dear Annie: I'm wonder-
ing whether you have a copy 
of a piece that I believe was 
in an Ann Landers column. 
It featured a woman who 
felt that someone she did 
not know was living in her 
house, and it was about get-
ting older. I thought it was 
very funny but have never 
seen it again. — George H.

Dear George: I'm glad you 
brought this piece to mind. 
It's "The Stranger in My 
House," by Rose Madeline 
Mula — later released with 
the title "The Stranger in 
My Mirror." I've had to 
abridge it slightly below:

A very weird thing has 
happened. A strange old 
lady has moved into my 
house. I have no idea who 
she is, where she came 
from, or how she got in. 

I certainly didn't invite 
her. All I know is that one 
day she wasn't there, and 
the next day she was.

She's very clever. She 
manages to keep out of 
sight for the most part; but 
whenever I pass a mirror, I 
catch a glimpse of her there; 
and when I look into a mir-
ror directly to check on my 
appearance, suddenly she's 
hogging the whole thing, 
completely obliterating my 
gorgeous face and body ...

Another thing: I wish 
she'd stop messing with my 
files and the papers on my 
desk. I can't find a thing. ...

Furthermore, she gets 
to my groceries as soon as 
I shelved them and applies 
glue to the tops of every 
jar and bottle so they're 
just about impossible to 
open. Is this any way to 
repay my hospitality?

... She's taken all the fun 
out of clothes shopping. 
... When I try something 
on, she dons an identi-
cal outfit — which looks 
ridiculous on her — and 
then stands directly in 
front of me so I can't see 
how great it looks on me.

I thought she couldn't get 
any meaner than that; but 
yesterday she proved me 
wrong. She had the nerve 
to come with me when I 
went to have some pass-
port pictures taken, and she 
actually stepped in front of 
the camera just as the shut-
ter clicked. ... How can I go 
abroad now? No customs 
official is ever going to 
believe that the crone scowl-
ing from my passport is me.

Send your questions for 
Annie Lane to dearan-
nie@creators.com.

Happy Birthday: Learn as you 
go and rely on what you know 
and have experienced to help 
pull things together. Bring about 
positive change by drawing on 
your ability to see the possibili-
ties. Changes at home will help 
ease stress and give you greater 
leeway to focus on what’s most 
important to you.  . Your num-
bers are 5, 12, 19, 24, 30, 37, 43. 
ARIES (March 21-April 19): Be 
receptive to suggestions and 
ready to act on short notice. 
Your ability to recognize what 
needs to be done and your will-
ingness to work alongside others 
will make a difference to the out-
come of a crucial situation that 
can determine your future. 
TAURUS (April 20-May 20): Share 
information; it will help you get 
ahead. A physical change you 
make will bring greater security 
as well as add to your experience 
and profi ciency.  
GEMINI (May 21-June 20): 
Concentrate on personal 
change that will make you 
feel and look your best. Ask 
questions that will help you 
decipher exactly what you 
want to do in order to com-
plete unfi nished tasks. 
CANCER (June 21-July 22): 

Don’t look for excuses. 
Evaluate what needs to be 
done and get busy. Take the 
lead and make your position 
clear. Set a high standard and 
strive to reach your goal.  
LEO (July 23-Aug. 22): An even 
temperament will help you 
stay out of trouble. If you let 
someone’s anecdotes get to 
you, problems will arise. Focus 
on personal change and being 
your very best.  
VIRGO (Aug. 23-Sept. 22): 
Initiate your plans. Change will 
do you good. Business trips or 
meetings will lead to interest-
ing prospects. What you learn 
will encourage you to expand 
your knowledge and skills. 
LIBRA (Sept. 23-Oct. 22): Take 
your time. Look at all your 
options and consider the best 
scenario. Don’t let someone 
else make decisions for you. 
It’s up to you to decide what’s 
in your best interest. 
SCORPIO (Oct. 23-Nov. 21): 
Take on a physical challenge to 
change the way you do things 
in the future. Strength coupled 
with ingenuity and creativity 
will lead to advantages that 
will outmatch any competition 
you face. 

SAGITTARIUS (Nov. 22-Dec. 21): 
You’ll fi nd yourself in a diffi cult 
situation if you have taken 
someone’s word as truth or 
have shared information that 
isn’t accurate.  
CAPRICORN (Dec. 22-Jan. 19): 
Bring something unique to 
whatever job you are given. 
Doing things with a twist will 
draw attention and give others 
a better idea of what your 
capabilities are. It’s your turn 
to shine, so don’t hold back. 
Enjoy the moment. 
AQUARIUS (Jan. 20-Feb. 18): 
Take a moment to relive past 
experiences before you jump 
into something that could turn 
into a repeat performance. 
Don’t trust anyone who has a 
habit of overreacting or being 
excessive.  
PISCES (Feb. 19-March 20): 
Don’t let someone’s uncer-
tainty make you angry. Be fully 
prepared to move forward with 
or without others by your side. 
Trust in your ability to create 
the base you need to build a 
successful future; eventually 
others will jump on board. 
Birthday Baby: You are affec-
tionate, caring and kind. You 
are original and ambitious.

COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF ENVIRONMENTAL PROTECTION

BUREAU OF AIR AND WASTE
CENTRAL REGIONAL OFFICE

8 NEW BOND STREET
WORCESTER, MA 01606
P U B L I C N O T I C E

Notice is hereby given that the Department of
Environmental Protection (MassDEP), acting in ac-
cordance with the provisions of M.G.L. Chapter 11,
Section 142A through 142E, will offer for public
comment the following draft Operating Permit is-
sued pursuant to 310 CMR 7.00 Appendix C.

The draft Renewal Operating Permit for Millen-
nium Power Partners, L.P. is being issued in
accordance with 310 CMR 7.00 Appendix C(6).
Since the original Operating Permit was issued in
2005, changes have been approved and imple-
mented resulting in improved efficiency, power
output, and operating flexibility with the same or
reduced emission limits for the various regulated
pollutants, and conformance with new or modified
regulations. The purpose of the Operating Permit is
to codify all of the facility's applicable require-
ments under the state and federal Clean Air Act, in-
cluding monitoring, record keeping requirements,
and emission limitations into a renewable Operat-
ing Permit. This action is required by the U.S. Envi-
ronmental Protection Agency as stated in its final
rule approving MassDEP's Operating Permit pro-
gram (Federal Register Vol. 61, No. 95 Wednesday
May 15, 1996).
The draft Renewal Operating Permit is for:
FACILITY NAME and APPLICANT: Millennium Power
Partners, L.P.
ADDRESS: 10 Sherwood Lane, Charlton, Mas-
sachusetts
TRANSMITTAL NO.: X229140

The public comment period will extend until De-
cember 10, 2018. Under the provisions of M.G.L.
Chapter 30A and 310 CMR 7.00: Appendix C(6)(f), a
public hearing may be requested by any person by
submitting a written request to the Regional Office,
stating the nature of the issues to be raised at a
public hearing. Based on the written request, the
Department will determine if a public hearing will
be held and a 30 day written notice will be given.
The duration of the public comment period shall
automatically extend to the close of the public
hearing as provided for at 310 CMR 7.00: Appendix
C (6)(g).
Persons can arrange to view copies of the DRAFT
Operating Permit and the application at MassDEP's
Central Regional Office located at 8 New Bond St,
Worcester, MA 01606 between 9:00 AM to 4:00 PM
by calling the Central Region Records Coordinator
at 508-767-2716. A copy of the DRAFT Operating
Permit is available on MassDEP's website at:
https://www.mass.gov/service-details/massdep-
public-hearings-comment-opportunities.
Comments on the proposed decision may be sub-
mitted in writing until 5:00 PM on December 10,
2018. Comments may be submitted via electronic
mail to Roseanna.stanley@mass.gov or via mail to
the letterhead address above to the attention of
Roseanna Stanley, Permit Chief.

By Order of the Department
Martin Suuberg
Commissioner

NOTICE OF COMMUNITY OUTREACH MEETING

Notice is hereby given by Munro Associates,
LLC that a Community Outreach Meeting for a pro-
posed Marijuana Establishment is scheduled for
Wednesday November 14, 2018 at 6:00 PM at the
Tatnuck Post No. 288, 570 Mill Street, Worcester,
MA 01602. The proposed recreational, adult use
dispensary is anticipated to be located at 342 West
Boylston Street. There will be an opportunity for
the public to ask questions.

End of notice. Publication date: 11/7/18

PUBLIC HEARING NOTICE

Notice is hereby given pursuant to GL 131, Sec-
tion 40 (310 CMR 10) that the Warren Conservation
Commission will hold a Public Hearing on Wednes-
day, November 14, 2018 at 8:15 p.m. in the Shep-
ard Municipal Building, 48 High Street, Warren. The
applicant, ZPT Energy Solutions II,LLC filed a Notice
of Intent and Wetland Resource Area Analysis at
749 Reed Street, Warren, MA Map 9, Lot 40.

Publication Date: Wednesday, November 7, 2018

PUBLIC HEARING NOTICE

Notice is hereby given pursuant to GL131, Sec-
tion 40 (310 CMR 10) that the Warren Conservation
Commission will hold a Public Hearing on Wednes-
day, November 14, 2018 at 8:00 p.m. in the Shep-
ard Municipal Building, 48 High Street, Warren. The
applicant, ASD Coy Hill MA Solar LLC filed a Notice
of Intent at 777 Coy Hill, Warren, MA

Publication Date: Wednesday, November 7, 2018

PUBLIC HEARING NOTICE

Notice is hereby given pursuant to GL 131, Sec-
tion 40 (310 CMR 10) that the Warren Conservation
Commission will hold a Public Hearing on Wednes-
day, November 14, 2018 at 7:30 PM in the Shepard
Municipal Building, 48 High Street, Warren. The ap-
plicant, Beaman Road Solar, LLC filed a Notice of In-
tent at Cutler Road Extension Warren, MA Map 2
Lot 7.

Publication Date: Wednesday, November 7, 2018

PUBLIC HEARING NOTICE

Notice is hereby given pursuant to GL 131, Sec-
tion 40(310 CMR 10) that the Warren Conservation
Commission will hold a Public Hearing on Wednes-
day, November 14, 2018 at 7:45 p.m. in the Shep-
ard Municipal Building, 48 High Street, Warren. The
applicant WA-Farms Development, LLC filed a No-
tice of Intent at Cutler Road Extension Warren, MA
Map 2 Lot 8.

Publication Date: Wednesday, November 7, 2018

PUBLIC HEARING
Leicester Conservation Commission

The Leicester Conservation Commission will
hold a Public Hearing on WEDNESDAY, NOVEM-
BER 14, 2018 at 6:30PM or as soon thereafter as
can be heard, in the Conference Room of the Lei-
cester Town Hall, Washburn Square, in accordance
with M.G.L. c.131 s.40 and the Town of Leicester
Wetland Bylaw to hear the Notice of Intent filed by
Michael & Cheryl Cooney for the purpose of a
building addition, construction/repair of retaining
walls, tree removal for driveway installation, and
septic tank installation within 100’ of Cedar Mead-
ow Lake on property owned by Michael & Cheryl
Cooney for project located at 25 Lakeview Drive
Leicester, MA.

Anyone wishing to comment or hear discussion
should be present at the above stated date and
time. The submitted documents may be viewed
Monday, Wednesday, Thursday, 8AM to 5PM and
Tuesday, 8AM to 7PM in the Leicester Town
Clerk’s Office.

Stephan Parretti, Chair
Leicester Conservation Commission
November 07, 2018

NOTICE OF MORTGAGEE’S SALE OF REAL ESTATE

Premises:      10 Patch Reservoir Drive, Worcester,
Massachusetts

By virtue and in execution of the Power of Sale
contained in a certain mortgage given by Jacques
N. Alexis, Jr. and Casey Alexis to Mortgage Elec-
tronic Registration Systems, Inc., as Nominee for
Drew Mortgage Associates, Inc. and now held by
Lakeview Loan Servicing, LLC, said mortgage dated
September 29, 2009, and recorded in the Worces-
ter County (Worcester District) Registry of Deeds,
in Book 44900 at Page 312, as affected by a Loan
Modification Agreement dated May 28, 2014, and
recorded with said Deeds in Book 52556 at Page
286, as affected by an Assignment of Mortgage
dated September 30, 2015, and recorded with said
Deeds in Book 54428 at Page 5, and further affect-
ed by an Assignment of Mortgage dated June 1,
2017, and recorded with said Deeds in Book 57373
at Page 213, of which mortgage the undersigned is
the present holder, for breach of the conditions in
said mortgage and for the purpose of foreclosing
the same will be sold at Public Auction on Novem-
ber 14, 2018, at 11:00 AM Local Time upon the
premises, all and singular the premises described
in said mortgage, to wit:

The land with buildings thereon, situated in the
City of Worcester, County of Worcester, Common-
wealth of Massachusetts, located on the northerly
line of Patch Reservoir Drive, shown as Lot #20 on
a Plan of Patch Reservoir Building Sites owned by
Joseph Katz, revised December 6, 1949, Joseph
Swartz, C.E. and recorded with Worcester District
Registry of Deeds in Plan Book 162, Plan 56, fur-
ther bounded and described as follows:

BEGINNING at a point in the said northerly line of
Patch Reservoir Drive, said point being distant
268.39 feet westerly from the intersection of the
said northerly line of Patch Reservoir Drive with
the westerly line of Glendale Street;

THENCE North 79 degrees 38’ West, 38.99 feet to a
point;

THENCE by a curve to the right on the arc of a cir-
cle having a radius of 25 feet, 39.71 feet to a point;

THENCE North 11 degrees 22’ East 74.56 feet to a
point (the last three courses being by the said
northerly line and the easterly line of said Patch
Reservoir Drive);

THENCE South 79 degrees 38’ East, 62.68 feet to a
point;

THENCE South 10 degrees 22’ West, 100 feet to
the point of beginning (the last two courses being
by land now or formerly of Joseph Katz)

The description of the property contained in the
mortgage shall control in the event of a typograph-
ical error in this publication.

For Mortgagor’s Title see deed dated September
29, 2009, and recorded in Book 44900 at Page 310
with the Worcester County (Worcester District)
Registry of Deeds.

TERMS OF SALE: Said premises will be sold and
conveyed subject to all liens, encumbrances, un-
paid taxes, tax titles, municipal liens and assess-
ments, if any, which take precedence over the said
mortgage above described.

TEN THOUSAND ($10,000.00) Dollars of the pur-
chase price must be paid in cash, certified check,
bank treasurer’s or cashier’s check at the time and
place of the sale by the purchaser. The balance of
the purchase price shall be paid in cash, certified
check, bank treasurer’s or cashier’s check within
forty five (45) days after the date of sale.

Other terms to be announced at the sale.

Marinosci Law Group, P.C.
275 West Natick Road, Suite 500
Warwick, RI 02886
Attorney for Lakeview Loan Servicing, LLC
Present Holder of the Mortgage
Telephone:  (401) 234-9200
MLG File No.:   16-11877
October 24, October 31, November 7, 2018

(SEAL)
COMMONWEALTH OF MASSACHUSETTS

LAND COURT
DEPARTMENT OF THE TRIAL COURT

18SM006244
ORDER OF NOTICE

To:
Danny M. Hargrove
Lisa M. Hargrove

and to all persons entitled to the benefit of the
Servicemembers Civil Relief Act, 50 U.S.C. c. 50
§3901 et seq.:

Wells Fargo Bank, N.A., as Trustee for SABR Trust
2004-OP1 Mortgage Pass-Through
Certificates, Series 2004-OP1

claiming to have an interest in a Mortgage cover-
ing real property in Worcester, numbered 20
Westmorland Drive a/k/a 20 Westmoreland Drive
a/k/a 20 West Moreland Drive, given by Danny M.
Hargrove and Lisa M. Hargrove to Option One
Mortgage Corporation, dated November 21, 2003,
and recorded in Worcester County (Worcester Dis-
trict) Registry of Deeds in Book 32315, Page 254,
and now held by the Plaintiff by assignment,
has/have filed with this court a complaint for de-
termination of Defendant’s/Defendants’
Servicemembers status.

If you now are, or recently have been, in the active
military service of the United States of America,
then you may be entitled to the benefits of the
Servicemembers Civil Relief Act. If you object to a
foreclosure of the above mentioned property on
that basis, then you or your attorney must file a
written appearance and answer in this court at
Three Pemberton Square, Boston, MA 02108 on or
before December 10, 2018 or you will be forever
barred from claiming that you are entitled to the
benefits of said Act.
Witness, JUDITH C. CUTLER Chief Justice of said
Court on October 29, 2018.
        Attest: Deborah J. Patterson

Recorder
10-000326
November 07, 2018

Notice of Public Hearing
Charlton Planning Board

In accordance with M.G.L. Chapter 41, Section 81-
T and the Charlton Planning Board’s Subdivision
Regulations, Section 3.3.12, the Planning Board
will hold a public hearing on Wednesday, Novem-
ber 14, 2018 at 7:15 p.m. in the Senior Center in
the George C. McKinstry Building, 37 Main Street,
Charlton, Mass. on the application of Valley Green
Grow, 1600 Osgood Street, #2-43, North Andover,
MA 01845 requesting approval of a definitive sub-
division plan at 44 Old Worcester Road, Charlton
MA 01507 (Assessors Map 36 Block C, Parcel 10).
The proposed subdivision consists of two lots and
a roadway with a cul-de-sac approximately 170
feet in length. The applicant has requested several
waivers of the Board’s Regulations. The property is
owned by the Charlton Orchards Group, LLC, 44
Old Worcester Road, Charlton, MA 01507 and is
zoned Agricultural (A).

Copies of the definitive subdivision plan are availa-
ble for inspection at the Planning Board Office and
Town Clerk’s Office during regular business hours.
Any person interested or wishing to be heard
should appear at the time and place designated.

Patricia Rydlak, Chairman
Charlton Planning Board

Oct. 31 and Nov. 7, 2018

NOTICE OF MORTGAGEE’S SALE OF REAL ESTATE

Premises: 11 Rowena Street, Worcester, Massa-
chusetts        

By virtue and in execution of the
Power of Sale contained in a certain mortgage giv-
en by Theresa A. Finnegan to Mortgage Electronic
Registration Systems, Inc. as nominee for Drew
Mortgage Associates, Inc., said mortgage dated
March 29, 2005, and recorded in the Worcester
County (Worcester) Registry of Deeds, in Book
36038 at Page 269 and now held by U.S. Bank Na-
tional Association, not in its individual capacity but
solely as trustee for the RMAC Trust, Series 2016-
CTT by virtue of an assignment from Wells Fargo
Bank, N.A to U.S. Bank National Association, not in
its individual capacity but solely as trustee for the
RMAC Trust, Series 2016-CTT dated October 2,
2017 and recorded October 10, 2017 in the Wor-
cester County (Worcester) Registry of Deeds, in
Book 57854 at Page 387, previously assigned by
Mortgage Electronic Registration Systems, Inc. as
nominee for Drew Mortgage Associates, Inc. to
Wells Fargo Bank, N.A by assignment dated March
26, 2014 and recorded March 28, 2014 in the Wor-
cester County (Worcester) Registry of Deeds, in
Book 52162 at Page 48 for breach of the condi-
tions in said mortgage and for the purpose of fore-
closing the same, will be sold at Public Auction on
November 29, 2018 at 12:30 PM Local Time upon
the premises all and singular the premises descri-
bed in said mortgage, to wit:

Property Address: 11 Rowena Street, Wor-
cester, Massachusetts 01603

The land in Worcester on the westerly side of Row-
ena Street, Being Lot 66 on Plan of Bedford
Heights, Section A, dated July 1914, William I.
Thompson, C. E. , recorded with the Worcester
Registry of Deeds in Plan Book 30, Plan 31, bound-
ed and described as follows:

NORTHERLY by lot 67 on said Plan, one hundred
(100) feet.

EASTERLY by the westerly line of Rowena Street,
fifty (50) feet.

SOUTHERLY by Lot No. 65 on said Plan, one hun-
dred (100) feet.

WESTERLY by Lot 52 on said Plan, fifty (50) feet.

The southeast corner of the above-described
premises being distant northerly three hundred
thirth-three and thirty hundredths (333.30) feet
measured on said westerly line of Rowena Street
form the intersection of said line of Rowena Street
with the northerly line of Clark Street.
Being the same premises conveyed to Ann M.
Walsh by deed of Anthony S. Morgosian, et ux dat-
ed May 6, 1955 and recorded in the Worcester Dis-
trict Registry of Deeds, Book 3677, Page 99.

The description of the property that
appears in the mortgage to be foreclosed shall
control in the event of a typographical error in this
publication.

For Mortgagors’ Title see deed dated
May 20, 1992, and recorded in Book 14233 at Page
96 with the Worcester County (Worcester) Registry
of Deeds.

TERMS OF SALE: Said premises will
be sold and conveyed subject to all liens, encum-
brances, unpaid taxes, tax titles, municipal liens
and assessments, if any, which take precedence
over the said mortgage above described.

FIVE THOUSAND ($5,000.00) Dollars
of the purchase price must be paid by a certified
check, bank treasurer’s or cashier’s check at the
time and place of the sale by the purchaser. The
balance of the purchase price shall be paid in
cash, certified check, bank treasurer’s or cashier’s
check within sixty (60) days after the date of sale.

Other terms to be announced at the
sale.

BENDETT & MCHUGH, PC
270 Farmington Avenue

Farmington, CT  06032
Attorney for U.S. Bank National Association, not in
its individual capacity but solely as trustee for the

RMAC Trust, Series 2016-CTT
Present Holder of the Mortgage

(860) 677-2868
November 7, November 14, November 21, 2018

NOTICE OF MORTGAGEE’S SALE OF REAL ESTATE

By virtue and in execution of the Power of
Sale contained in a certain mortgage given by Pa-
mela S. Riordan, Thomas Riordan to Mortgage
Electronic Registration Systems, Inc. as nominee
for Plaza Home Mortgage, Inc., dated July 13, 2017
and recorded in the Worcester County (Worcester
District) Registry of Deeds in Book 57413, Page
345, of which mortgage the undersigned is the
present holder, by assignment from:

Mortgage Electronic Registration Systems, Inc. as
nominee for Plaza Home Mortgage, Incorporated
to Wells Fargo Bank, N.A., recorded on November
30, 2017, in Book No. 58113, at Page 198

for breach of the conditions of said mortgage and
for the purpose of foreclosing, the same will be
sold at Public Auction at 1:00 PM on December 26,
2018, on the mortgaged premises located at 10
Adelle Circuit, Worcester, Worcester County, Mas-
sachusetts, all and singular the premises descri-
bed in said mortgage,

TO WIT:
The land with the buildings thereon located at 10
Adelle Circuit, Worcester, Worcester County, Mas-
sachusetts, situated on the southerly side of
Adelle Circuit, being shown as lot #30 on a plan of
lots for Henry W. Tatman, recorded with Worcester
District Registry of Deeds, Plan Book 29, Plan 93,
bounded and described as follows: BEGININNG at a
point on the southerly line of Adelle Circuit, being
the northerly section of said Adelle Circuit, three
hundred one and 13/100 (301.13) feet easterly
from the intersection of said Adelle Circuit and the
easterly line of Greenwood Street; THENCE by a
circle bearing to the right easterly on said Adelle
Circuit, seventy-eight and 54/100 (78.54) feet to a
point; THENCE southerly by said Adelle Circuit
sixty-five (65) feet to lot numbered 29 on said plan;
THENCE westerly by said lot numbered 29, fifty
(50) feet to lot numbered 31 on said plan; THENCE
northerly by said lot numbered 31, one hundred fif-
teen (115) feet to the point of beginning. Contain-
ing 5213 square feet of land more or less. BEING
the same premises conveyed to the grantor in that
certain Deed dated March 31, 1954, recorded with
the Worcester District Registry of Deeds in Book
3577, Page 293. See Death Certificate of Donald F.
Gleason recorded herewith For title see BK 57413
Pg 343

For mortgagor’s(s’) title see deed recorded
with Worcester County (Worcester District) Regis-
try of Deeds in Book 57413, Page 343.

These premises will be sold and conveyed
subject to and with the benefit of all rights, rights
of way, restrictions, easements, covenants, liens
or claims in the nature of liens, improvements,
public assessments, any and all unpaid taxes, tax
titles, tax liens, water and sewer liens and any oth-
er municipal assessments or liens or existing en-
cumbrances of record which are in force and are
applicable, having priority over said mortgage,
whether or not reference to such restrictions,
easements, improvements, liens or encumbrances
is made in the deed.

TERMS OF SALE:

A deposit of Five Thousand ($5,000.00) Dol-
lars by certified or bank check will be required to
be paid by the purchaser at the time and place of
sale. The balance is to be paid by certified or bank
check at Harmon Law Offices, P.C., 150 California
St., Newton, Massachusetts 02458, or by mail to
P.O. Box 610389, Newton Highlands, Massachu-
setts 02461-0389, within thirty (30) days from the
date of sale. Deed will be provided to purchaser
for recording upon receipt in full of the purchase
price. The description of the premises contained
in said mortgage shall control in the event of an er-
ror in this publication.

Other terms, if any, to be announced at the
sale.

WELLS FARGO BANK, N.A.
Present holder of said mortgage

By its Attorneys,
HARMON LAW OFFICES, P.C.
150 California St.
Newton, MA 02458
(617)558-0500
12553

November 7, November 14, November 21, 2018

Commonwealth of Massachusetts
The Trial Court

Probate and Family Court
Docket No. WO16P1361EA

Worcester Probate and Family Court
225 Main Street, Worcester, MA 01608

(508) 831-2200

CITATION ON PETITION FOR ORDER OF
COMPLETE SETTLEMENT

Estate of: Cynthia A Blomstrom
Date of Death: 11/10/2015

A Petition for Order of Complete Settlement
has been filed by Steven K. Hemingway of
Medway, MA requesting that the court enter a for-
mal Decree of Complete Settlement including the
allowance of a final account, First and Final and
other such relief as may be requested in the Peti-
tion.

IMPORTANT NOTICE
You have the right to obtain a copy of the
Petition from the Petitioner or at the Court.
You have a right to object to this proceed-
ing. To do so, you or your attorney must file
a written appearance and objection at this
Court before 10:00 a.m. on the return day of
11/20/2018.
This is NOT a hearing date, but a deadline
by which you must file a written appear-
ance and objection if you object to this pro-
ceeding. if you fail to file a timely written
appearance and objection followed by an
Affidavit of Objections within thirty (30)
days of the return date, action may be tak-
en without further notice to you.

WITNESS, Hon. Leilah A. Keamy, First Justice of
this Court.
Date: October 25, 2018

Stephanie K. Fattman, Register of Probate
November 07, 2018

 LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES

MORE LEGALS ON A10MORE LEGALS ON A10

AKC LAB PUPS. 1st shots,
wormed, chocolate, black or yellow. $800

Parents here. Call 508-278-2122

AKC STANDARD BRED POODLES 
White Females & Males. $600/ea. 12 Wks Old

Must Sell / Divorce. 413-262-5082

FANTASTIC HANDYMAN SERVICES SPECIALIZING
IN HOME REMODELING AND REPAIRS. NO JOB TO
BIG OR SMALL WE DO IT ALL. PLEASE GIVE US A
CALL. SAVE $25 ON YOUR NEXT REPAIRS
LICENSED AND INSURED. (508) 754-7639
RBONNEVILLE@CHARTER.NET

FOUNDATION/ Concrete (all kinds) Waterproofing,
& power wash, repointing, stairs repair. Masonry.
Estimates. Quality Chimney 508-410-4551

ONLY $99  Quality Chimney any 1 flue cleaning;
$50 off chimney caps or masonry. Relining. NEW
ROOFS Painting Free inspection/ins. 508.752.1003

PAUL PALUMBO ELECTRIC Master Electrician
#A11543 for all your Comm & Res needs. Veter-
ans & SR Disc 508-865-3258 or 508-277-1529

LAWN & GARDEN/LANDSCAPINGLAWN & GARDEN/LANDSCAPING

CHIMNEY CLEANINGCHIMNEY CLEANING

  ARTICLES FOR SALE  ARTICLES FOR SALE

ALL OCCASIONALL OCCASION

 ELECTRICIANS ELECTRICIANS

 APPLIANCES APPLIANCES

DOGSDOGS

 GUTTERSGUTTERS

 WANTEDWANTED

BUILDING/CONTRACTORS/
HOME REPAIR

BUILDING/CONTRACTORS/
HOME REPAIRHOME REPAIR

BUILDING/CONTRACTORS/
HOME REPAIR

BUILDING/CONTRACTORS/
HOME REPAIRHOME REPAIR

AREA CARPETS CLEANED  Drop Off at LEO’S 
VACUUM  All Sizes and condition. ORIENTALS  
our specialty  Pick Up and delivery avaliable  
LEOS VACUUM CENTER 
525 Pleasant. St
Worcester      508-755-5639

Ford flathead V-8 motor,radiator,steering box 
carb,assorted tune up and belts,from 53 ford 
$500 dollars or BO.parts in clinton MA call 508-
769-4577.all calls returned

Blessed Sacrament Craft/Vendor Fair
Saturday November 10, 2018  Rain or Shine
551 Pleasant St Worcester in Phelan Center 
behind church, free admisssion
Come support local craftsman/vendors, raffle, 
bake table and lunch counter

Home & Deck Improvement - 
Specializing in deck refurbishment and home 
improvement. Wall & Ceiling repairs, Painting, 
Staining, Wood and Composite builds and repairs. 
Many handyman services available. Give us a call 
for your free estimate today to see how we can 
help you! 508-579-8697

GUTTER CLEANING
- Single family starting @ $85
- Two family starting @ $95
FULLY INSURED
* All leaves taken away
Call 774-696-4934

Szklarz & Sons Landscaping     
Fall is Here, Give us a call we will gladly come 
over and take of your leaves for you. Consider us 
for all of your Plowing needs as well.  Give us a 
call at 508-509-9417

RECORDS/COMICS/MAGAZINES      BUYING! 
Lp Record Albums, Single 45’s, Cd’s, Reel tapes, 
Video Games, Comic Books & Graphic Novels, 
Old Books & Magazines, Artwork, Posters, Toys, 
Baseball Cards, Musical Instruments +++
Dave  508-791-3634    dchartwell@hotmail.com

Attachment A 



Attachment B 



Munro Associates, LLC

November 6, 2018 

Dear Sir/Madam: 

Please be advised that as an abutter of 342 West Boylston Street, Worcester, MA you are being notified 

that a Community Outreach Meeting for a proposed recreational marijuana dispensary by Munro 

Associates, LLC. is scheduled for Wednesday, November 14, 2018 at 6:00 PM at the American Legion 

Hall, Tatnuck Post #288, 570 Mill Street, Worcester, MA 01602.  There will be an opportunity for the 

public to ask questions. 

You are not required to attend the public hearing unless there are issues you wish to address.  If you 

have any questions you can contact Kevin Munro from Munro Associates at kevinmunro@yahoo.com. 

Very truly yours, 

Kevin Munro 

CEO, Munro Associates, LLC 

Attachment C 



 
 
Munro Associates LLC (“Munro Associates”) will remain compliant at all times with the local 
zoning requirements set forth in the City of Worcester’s Zoning Ordinance. In accordance with 
Zoning Ordinance Section 15, Munro Associates’ proposed Marijuana Retailer is located in the 
Business Limited 1 Zoning District (BL-1) designated for Marijuana Storefront Retailers.   
 
In compliance with Worcester’s Zoning Ordinance Section 15, Munro Associates’ proposed 
retailer is not located within 500 feet of a public or private, primary or secondary school, licensed 
daycare center, public library, public park or playground, or another Marijuana Storefront Retailer.   
 
As required by Worcester’s Zoning Ordinance, Munro Associates will apply for a Special Permit 
from the Planning Board, which is the Special Permit Granting Authority. The Special Permit 
must be acted upon within one year of receipt. Munro Associates will apply for any other local 
permits required to operate a Marijuana Storefront Retailer at the proposed location. Munro 
Associates will comply with all conditions and standards set forth in any local permit required to 
operate a Marijuana Storefront Retailer at Munro Associates’ proposed location.  
 
Munro Associates has already attended several meetings with various municipal officials and 
boards to discuss Munro Associates’ plans for a proposed Marijuana Storefront Retailer and has 
executed a Host Community Agreement with the City of Worcester. Munro Associates will 
continue to work cooperatively with various municipal departments, boards, and officials to 
ensure that Munro Associates’ Marijuana Storefront Retailer remains compliant with all local 
laws, regulations, rules, and codes with respect to design, construction, operation, and security. 
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PLAN TO POSITIVELY IMPACT AREAS OF DISPROPORTIONATE IMPACT 

Overview 

Munro Associates LLC (“Munro Associates”) is dedicated to serving and supporting populations 

falling within areas of disproportionate impact, which the Commission has identified as the 

following: 

1. Past or present residents of the geographic “areas of disproportionate impact,” which

have been defined by the Commission and identified in its Guidance for Identifying

Areas of Disproportionate Impact;

2. Commission-designated Economic Empowerment Priority applicants;

3. Commission-designated Social Equity Program participants;

4. Massachusetts residents who have past drug convictions; and

5. Massachusetts residents with parents or spouses who have drug convictions are classified

as areas of disproportionate impact.

To support such populations, Munro Associates has created the following Plan to Positively 

Impact Areas of Disproportionate Impact (the “Plan”) and has identified and created 

goals/programs to positively impact people and groups in those census tracts within the City of 

Worcester, which have been designated by the Commission as areas of disproportionate impact. 

We are planning to do this through targeted hiring practices and donations of our time and funds. 

Goals 

In order for Munro Associates to positively impact those areas in Worcester, which have been 

designated as areas of disproportionate impact, Munro Associates has established the following 

goals: 

1. Recruit and maintain an associate base residing in or active in areas of disproportionate

impact;

2. Provide financial assistance to local charities that service areas of disproportionate

impact; and

3. Volunteer our time to help improve conditions of areas of disproportionate impact.

Programs 

Munro Associates has developed specific programs to effectuate its stated goals to positively 

impact those areas in Worcester designated as areas of disproportionate impact by the 

Commission. Such programs will include the following: 

1. Working with the local career training facilities in Worcester and posting open positions

in local newspapers and on social media sites;

2. Recruiting and maintaining a minimum of 20% of our associates that either live in or are

active in Commission-designated areas of disproportionate impact;
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Munro Associates LLC – Plan to Positively Impact Areas of Disproportionate Impact 

3. Providing $1,200 per quarter to the Loaves and Fishes Food Pantry; and

4. Donating an average of at least four (4) hours of volunteer work per month to the Indian 
Lake Watershed Association, which is located in a Commission-designated area of 
disproportionate impact.

Measurements 

The President and Dispensary General Manager will administer the Plan and will be responsible 

for developing measurable outcomes to ensure Munro Associates continues to meet its 

commitments. Such measurable outcomes, in accordance with Munro Associates’ goals and 

programs described above, include: 

• Maintaining annual reports showing the number of employees hired and retained that are

from disproportionately impacted areas;

• Maintaining annual financial data that shows donations to the Loaves and Fishes Food

Pantry as well as other donations that are made to local charities; and

• Documenting all employee volunteer hours sponsored by Munro Associates.

Beginning upon receipt of Munro Associates’ Provisional License from the Commission to

operate a marijuana establishment in the Commonwealth, Munro Associates will utilize the 

proposed measurements to assess its Plan and will account for demonstrating proof of success or 

progress of the Plan upon the yearly renewal of the license. The President and Dispensary 

General Manager will review and evaluate Munro Associates’ measurable outcomes no less than 

annually to ensure that Munro Associates is meeting its commitments. Munro Associates is 

mindful that demonstration of the Plan’s progress and success will be submitted to the 

Commission upon renewal. 

Acknowledgements 

• As identified above, Munro Associates intends to donate to Loaves and Fishes Food

Pantry and volunteer with the Indian Lake Watershed Association and acknowledges that

both organizations have been contacted and will receive the donations described herein.

• Munro Associates will adhere to the requirements set forth in 935 CMR 500.105(4)

which provides the permitted and prohibited advertising, branding, marketing, and

sponsorship practices of every Marijuana Establishment.

• Any actions taken, or programs instituted, by Munro Associates will not violate the

Commission’s regulations with respect to limitations on ownership or control or other

applicable state laws.
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THE COMMONWEALTH OF MASSACHUSETTS 

 

I hereby certify that, upon examination of this document, duly submitted to me, it appears 

that the provisions of the General Laws relative to corporations have been complied with, 

and I hereby approve said articles; and the filing fee having been paid, said articles are 

deemed to have been filed with me on: 

 

 

 

 

 

WILLIAM FRANCIS GALVIN 

Secretary of the Commonwealth 

October 17, 2018 11:07 AM
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MUNRO ASSOCIATES LLC
250 BAY POINT RD
SWANSEA MA  02777-1402

Commonwealth of Massachusetts
Department of Revenue
Christopher C. Harding, Commissioner

mass.gov/dor

CERTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

Case ID:

L1829472320
November 27, 2019
0-000-743-364

Letter ID:
Notice Date:

The Commissioner of Revenue certifies that, as of the date of this certificate, MUNRO ASSOCIATES
LLC is in compliance with its tax obligations under Chapter 62C of the Massachusetts General Laws.

This certificate doesn't certify that the taxpayer is compliant in taxes such as unemployment insurance
administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law.

This is not a waiver of lien issued under Chapter 62C, section 52 of the Massachusetts General
Laws.
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  Visit us online!
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If you have questions, call us at (617) 887-6400 or toll-free in Massachusetts at (800) 392-6089, Monday
through Friday, 8:30 a.m. to 4:30 p.m..

Edward W. Coyle, Jr., Chief
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PLAN FOR OBTAINING LIABILITY INSURANCE 

 

Munro Associates LLC (“Munro Associates”) has contracted with an insurance provider to 

maintain general liability insurance coverage for no less than $1,000,000 per occurrence and 

$2,000,000 in aggregate annually and product liability coverage for no less than $1,000,000 per 

occurrence & $2,000,000 in aggregate annually. The policy deductible is no higher than $5,000 

per occurrence. Munro Associates will consider additional coverage based on availability & cost-

benefit analysis. If adequate coverage is unavailable at a reasonable rate, Munro Associates will 

place in escrow at least $250,000 to be expended for liabilities coverage. Any withdrawal from 

such escrow will be replenished within 10 business days. Munro Associates will keep reports 

documenting compliance with 935 CMR 500.105(10). 
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BUSINESS PLAN 

Business Plan Executive Summary 

Munro Associates LLC’s (“Munro Associates”) strategy is predicated on the foundation of the 

“Triple Bottom Line” approach to business.  This method measures success in a holistic manner 

by evaluating the company’s impact in totality on the Community, the Environment and its 

Profits.  Munro Associates believes that as an organization we must have a positive influence on 

all three facets in order to be a successful company.  Munro Associates is a Marijuana 

Establishment, consistent with the objectives of St. 2016, c. 334, as amended by St. 2017, c. 55 

and 935 CMR 500.000. 

Munro Associates is currently registered to do business in the Commonwealth as a domestic 

limited liability company and will maintain the corporation in good standing with the 

Massachusetts Secretary of the Commonwealth and the Department of Revenue. Munro 

Associates will apply for all state and local permits and approvals required to renovate and 

operate the facility.  

Munro Associates will also work cooperatively with various municipal departments to ensure 

that the proposed facility complies with all state and local codes, rules and regulations with 

respect to design, renovation, operation, and security. The following is a summary of our 

business plan:  

Customer-Centric Dispensary Locations 

We have used population, target customer concentrations, and usage data from existing 

cannabis markets to forecast the total Massachusetts cannabis customer population while 

incorporating a conservative ramp up period.  The assumption of a conservative ramp up period 

in the financial model is a key fundamental to prudent financial planning. By starting with 

conservative forecasts, we ensure the financial strength of the entire program by making sure we 

have enough initial capital to cover any “downside scenario.”  

Cost Effective Operations 

Our partners and core team have extensive experience in the cannabis industry and other 

industries with realization of project timelines ahead of schedule and under budget. This results 

in lower start-up costs and less overall need for expensive working capital. Our cultivation 

partner Nature’s Remedy of MA, Inc. (“Nature’s Remedy”) has built an “off the electric grid” 

cultivation facility which allows them to be environmentally sustainable while dually producing 

at a lower cost per pound than industry standards. 

Socially Responsible Employment Practices 

Munro Associates is a firm believer in hiring a diverse and inclusive work force that is paid a 

living wage with both health and dental benefits. Our employee partners are the backbone of 

Munro Associate’s success. We strongly believe compensation should allow employees to live 
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successfully in their local community.  The following are some of the benefits Munro Associates 

will be offering to our employees: 

• A living wage ranging from $16 to $20 per hour to start based on experience which, in a 

two-person household both employed by Munro Associates at $20.00 per hour their 

household income would exceed the average Massachusetts household income by 

approximately $7,000; 

• All employee partners will be offered the opportunity to enroll in the company subsidized 

health and dental insurance programs; 

• Paid time off and sick leave; 

• Annual paid vacation time; 

• Continuing education classes in the cannabis industry; and  

• Munro Associates will also eventually offer a 401K retirement plan. 

 

Dispensary Population and Utilization Data 

Munro Associates performed an extensive population density analysis to determine the optimal 

sites for each of its dispensary locations. Using established cannabis markets as benchmarks, we 

created a series of algorithms that forecast cannabis usage based on populations of potential host 

municipalities. These algorithms are also able to predict the amount of dispensaries a given town 

can support. 

 

Based on established usage data in Colorado, a city with a population of approximately 100,000 

people would consume 20,000 lbs. of cannabis annually (demonstrated in the table below).  

Taking these metrics and inserting them into a formula, we are able to determine how viable 

each town/city in Massachusetts would be for a dispensary operation based on the number of 

dispensaries allowed in that given town/city.   

 

For example, a city with a population of 100,000 people with 5 dispensaries would be a 

favorable host for a dispensary.  However, the same size city with 10 dispensaries would fall into 

the unfavorable category.  We also peel back the data deeper by analyzing age, household 

income and density in certain parts of the city or town to further determine the optimal siting 

profile.  

 

                                                                                        Dispensaries Supported Rev/Disp. (MIL$) 

          Population      Lbs. consumed    Avg selling $/lbs.          $6       $7       $8       $9       $10        

CO       100,000           20,000                 $4,000                        13       11        10        9          8 

MA      100,000           20,000                 $6,000                        20       17        15      13        12 

 

It is Munro Associates’ plan to open 3 adult use dispensaries in 2019.  These dispensaries will be 

professionally laid out and comprised of high-quality materials that effectuate the environment of 

a high-end retail store.  Security personnel will be located in the parking lot as well as the 

interior of the facility.    
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Cultivator/Wholesale Partner with the Optimal Yield/Cost Ratio: Tri-Generation  

Munro Associates’ cultivation and wholesale partner is Nature’s Remedy. Nature’s Remedy’s 

objective is to make their products as cost effectively as possible, and their cultivation approach 

and resulting yields are an integral part of achieving these strategic goals.   

 

A hallmark of Nature’s Remedy’s cultivation technique is superior cultivated grams per square 

foot of flowering canopy. Nature’s Remedy’s world class cultivation facility, located in 

Lakeville, Massachusetts, provides environmental conditions mirroring that of a clean room, 

optimizing the plants’ genetic capability.  If interested, we would gladly provide the Board of 

Selectmen and any other interested Town officials with a tour of our cultivation partner’s 

facility. 

 

In addition to producing quality marijuana and marijuana products, Nature’s Remedy is also a 

firm believer in minimizing the company’s environmental footprint. To minimize environmental 

impact on the community, Nature’s Remedy is proud to showcase their 100% off-the-grid 

facility, which will be operated by a tri-generation system. These systems have won accolades 

throughout the world in multiple areas of business, from European hotels to Australian hospitals, 

and stand at the forefront of modern innovation and technology in the green energy space. 

Nature’s Remedy is excited to bring the Commonwealth of Massachusetts into the international 

spotlight as a location utilizing this energy source in large scale production of cannabis. 

 

Tri-generation is the simultaneous production of electricity and heat with the additional transfer 

of thermal energy to provide both heating and cooling at virtually no tax to the local power grid. 

Nature’s Remedy is proud to note that the Commonwealth of Massachusetts has designated this 

tri-generation system a “Clean Resource” per the Green Communities Act of 2008. 

  

Through their tri-generation system, Nature’s Remedy will initially generate all of the facility’s 

electricity from natural gas generators.  The heat from the generators will be captured and run 

through a lithium bromide (salt water) absorber that converts the heat into chilled water which is 

used for cooling the individual grow rooms.  The heat not used in the water-cooling process will 

be recycled into the facility to heat the rooms during colder months.  

 

In phase 2 of the company’s build out, the Cultivation Facility will capture the CO2 from the 

generators and use it in the flowering rooms to aide in the plants’ photosynthesis processes. By 

generating these items in-house and off-the-grid, Nature’s Remedy will be able to produce their 

products in both an environmentally sound and economically sustainable cost structure. 

 

Ensuring Continuous Supply 

Nature’s Remedy’s cultivation facility is comprised of approximately 50,000 square feet with a 

capacity to produce approximately 20,000 pounds of cannabis annually. The company will 

utilize a technique that involves staggering their plantings and closely monitoring consumer 
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demand and the maturity of their plants to ensure that they are able to have a “rolling harvest”. A 

rolling harvest creates a consistent supply of cannabis to customers.  The nature of this method 

also ensures less product will be stored for long periods of time, resulting in higher quality 

products and more consistent supply. 

 

Financial Projections 

 

Projected 3 Year Income Statements - Munro Associates Retail Dispensary   

       
Projected 3 Year Income Statements - Munro Associates 

 

 

  2019 2020 2021 

Revenue 
 

$500,000 $7,000,000 $8,000,000 

COGS 
 

250,000 3,500,000 4,000,000 

Tax 
 

86,500 1,211,000 1,384,000 

HCA/ Charitable 

Contributions 

 

17,500 245,000 280,000 

Profit before SG&A 
 

146,000 2,044,000 2,336,000 

SG&A 
 

468,047 1,666,811 1,682,920 

Net Income 
 

$(322,047) $ 377,189 $ 653,080 
   

       
As evidenced by the above financial statement, Munro Associates is forecasting robust revenues 

for years 2 and 3. Based on uncertainty regarding timing of approvals in 2019 we have 

forecasted a conservative revenue for our initial partial year of business. These projections are 

largely attributable to the measured approach in town and site selection, our 

relationship/partnership with Nature’s Remedy (their state-of-the-art cultivation facility and 

operations consultant), and tightly managed cost controls all of which are bolstered by a highly 

trained and efficient staff. 

 

Logo 

Munro Associates will develop a logo to be used in labeling, signage, and other materials.  

 

The logo will be discreet, unassuming, and will not use medical symbols, images of marijuana, 

related paraphernalia, or colloquial references to cannabis or marijuana. 



 
 

5 

 

 

 

 

Team 

Munro Associates has put together a team to implement the operations of the Marijuana 

Establishment and intends to create 10-15 full-time staff positions within the first three years of 

operation. No individual on the Munro Associates team is a controlling person with more than 

three licenses in a particular class of license. 

 

Kevin Munro – Manager and Owner 

After graduating from the University of San Diego with a degree in Accounting, Kevin attended 

Boston College’s evening MBA program while working at Lend Lease (formerly Boston 

Financial) during the day. In 1999 Kevin returned to the family business – Munro Distributing – 

starting in sales and later served as Controller and Chief Financial Officer.   

 

In 2005 Kevin and his three brothers purchased their family company, Munro Distributing, from 

their father.  During the next 8 years, until it was sold in 2013, the company experienced 

tremendous growth, expanding from 5 locations in 2 states to 12 locations in 5 states and nearly 

quadrupling annual revenue.  

 

Brian Munro – Manager and Owner 

Brian attended Coyne Electrical School in Boston, MA then worked as an electrician’s 

apprentice for 4 years. From there he went back to work for the family business (Munro 

Distributing) running the warehouse, counter sales and inside sales in Fall River, MA.   

 

In 1995, the company experiencing rapid expansion and opened their third location in Taunton, 

MA.  Brian managed that location for several years, until the business relocated to Raynham, 

MA, where he managed the Energy Department for over 15 years and was responsible for 

managing $100 million in annual sales.  

 

In the Energy Department, Brian and his team worked closely with National Grid and NSTAR in 

their energy conservation programs as well as many other electrical utility companies around the 

country.  Their main focus was to provide these utility customers with the best service in energy 

conservation. 

 

Dean Munro– Manager and Owner 

Dean attended Northeastern University for Business Administration and started working in 

Munro Distributing doing counter sales, working his way up to Buyer, Purchasing Manager and 

finally Vice President of Purchasing. Here he specialized in the energy savings division where he 

managed several national accounts including Sylvania, GE, and Phillips. 

 

Mike Botelho – President and Dispensary General Manager 
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Mike holds a bachelor’s degree in Finance and a Master of Business Administration in 

Operations Management from Bryant University. Mike started at Acushnet Co. as an hourly 

manufacturing associate, where he became familiar with the manufacturing process. From there, 

he transitioned into a production planning position where he learned the how to navigate the 

computer system that ran the operation.   

 

His proficiency in system knowledge, a degree in finance, and solid understanding of the 

operation made him a perfect fit for the Plant Accountant, a position he held for several years.   

 

After leaving Acushnet for a brief time he returned to be a Senior Production Supervisor 

managing close to 50 hourly associates.  As the company embarked on a project to install a new 

company wide computer system, he was chosen to represent the Ball Operation Division.  That 

project took him to multiple countries where he worked with the local associates to design and 

implement the new system as well as train the users.  This led to his position of Lead Business 

Systems Integrator where he managed projects related to the existing company-wide computer 

systems and other new digital projects. 
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PLAN FOR SEPARATING RECREATIONAL FROM MEDICAL OPERATIONS 

 

Munro Associates LLC (“Munro Associates”) does not intend to co-locate medical and adult-use 

operations at the proposed facility. In the event that this changes in the future and Munro 

Associates receives all necessary licenses and approvals to co-locate medical and adult-use 

operations at the facility, Munro Associates will abide by the following policies to separate its 

medical and adult-use operations: 

 

Munro Associates will develop plans to ensure virtual and physical separation between medical 

and adult use marijuana operations in accordance with 935 CMR 500.101(2)(e)(4). 

 

Using a sophisticated and customized seed-to-sale and Point of Sale (POS) software system 

approved by the Commission, Munro Associates will virtually separate medical and adult-use 

operations by designating at the point of sale whether a particular marijuana product is intended 

for sale to a registered patient/caregiver or a verified consumer 21 years of age or older. All 

inventory and sales transactions will be carefully tracked and documented in these software 

systems. 

 

In compliance with 935 CMR 500.140(10), Munro Associates will ensure that registered patients 

have access to a sufficient quantity and variety of marijuana and marijuana products to meet their 

medical needs. For the first 6 months of operations, 35% of Munro Associates’ marijuana 

product inventory will be marked for medical use and reserved for registered patients. 

Thereafter, a quantity and variety of marijuana products for patients that is sufficient to meet the 

demand indicated by an analysis of sales data collected during the preceding 6 months will be 

marked and reserved for registered patients. 

 

Marijuana products reserved for registered patients will be either: (1) maintained on site in an 

area separate from marijuana products intended for adult use, or (2) easily accessible at another 

Munro Associates location and transferable to Munro Associates ’s retailer location within 48 

hours. Munro Associates may transfer a marijuana product reserved for medical use to adult use 

within a reasonable period of time prior to the product’s date of expiration. 

 

In addition to virtual separation, Munro Associates will provide for physical separation between 

the area designated for sales of medical marijuana products to patients/caregivers, and the area 

designated for sales of adult-use marijuana products to individuals 21 years of age or older. 

Within the sales area, a temporary or semi-permanent barrier, such as a stanchion or other 

divider, will be installed to create separate, clearly marked lines for patients/caregivers and adult-

use consumers. Trained marijuana establishment agents will verify the age of all individuals, as 
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Munro Associates LLC – Plan for Separating Recreational from Medical Operations 

well the validity of any Medical Use of Marijuana Program ID Cards, upon entry to the facility 

and direct them to the appropriate queue.  

 

Access to the adult-use marijuana queue will be limited to individuals 21 years of age or older, 

regardless if the individual is registered as a patient/caregiver. Registered patients under the age 

of 21 will only have access to the medical marijuana queue. Registered patients/caregivers 21 

years of age or older will be permitted to access either queue and will not be limited only to the 

medical marijuana queue. 

 

Munro Associates will have a private area separate from the sales floor to allow a registered 

patient/caregiver to meet with a trained marijuana establishment agent for confidential 

consultations about the medical use of marijuana. 

  



 
 

1 

 

PLAN FOR RESTRICTING ACCESS TO AGE 21 AND OLDER 

 

Pursuant to 935 CMR 500.050(5)(b), Munro Associates LLC (“Munro Associates”) will only be 

accessible to consumers 21 years of age or older with a verified and valid, government-issued 

photo ID. Upon entry into the premises of the marijuana establishment by an individual, a Munro 

Associates agent will immediately inspect the individual’s proof of identification and determine 

the individual’s age, in accordance with 935 CMR 500.140(2). 

 

In the event Munro Associates discovers any of its agents intentionally or negligently sold 

marijuana to an individual under the age of 21, the agent will be immediately terminated, and the 

Commission will be promptly notified, pursuant to 935 CMR 500.105(1)(l).  Munro Associates 

will not hire any individuals who are under the age of 21 or who have been convicted of 

distribution of controlled substances to minors, pursuant to 935 CMR 500.030(1). 

 

Pursuant to 935 CMR 500.105(4), Munro Associates will not engage in any marketing, 

advertising or branding practices that are targeted to, deemed to appeal to or portray minors 

under the age of 21. Munro Associates will not engage in any advertising, marketing and 

branding by means of television, radio, internet, mobile applications, social media, or other 

electronic communication, billboard or other outdoor advertising, including charitable, sporting 

or similar events, unless at least 85% of the audience is reasonably expected to be 21 years of 

age or older as determined by reliable and current audience composition data. Munro Associates 

will not manufacture or sell any edible products that resemble a realistic or fictional human, 

animal or fruit, including artistic, caricature or cartoon renderings, pursuant to 935 CMR 

500.150(1)(b). In accordance with 935 CMR 500.105(4)(a)(5), any marketing, advertising and 

branding materials for public viewing will include a warning stating, “For use only by adults 21 

years of age or older.  Keep out of the reach of children. Marijuana can impair 

concentration, coordination and judgment. Do not operate a vehicle or machinery under 

the influence of marijuana.” Pursuant to 935 CMR 500.105(6)(b), Munro Associates packaging 

for any marijuana or marijuana products will not use bright colors, resemble existing branded 

products, feature cartoons or celebrities commonly used to market products to minors, feature 

images of minors or other words that refer to products commonly associated with minors or 

otherwise be attractive to minors. Munro Associates’ website will require all online visitors to 

verify they are 21 years of age or older prior to accessing the website, in accordance with 935 

CMR 500.105(4)(b)(13).  
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QUALITY CONTROL AND TESTING 

 

Quality Control 

Munro Associates LLC (“Munro Associates”) will comply with the following sanitary 

requirements: 

1. Any Munro Associates agent whose job includes contact with marijuana or nonedible 

marijuana products is subject to the requirements for food handlers specified in 105 CMR 

300.000, and all edible marijuana products will be prepared, handled, and stored in 

compliance with the sanitation requirements in 105 CMR 500.000, and with the 

requirements for food handlers specified in 105 CMR 300.000. 

2. Any Munro Associates agent working in direct contact with marijuana or nonedible 

marijuana products will conform to sanitary practices while on duty, including: 

a. Maintaining adequate personal cleanliness; and 

b. Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or 

contaminated. 

3. Munro Associates’ hand-washing facilities will be adequate and convenient and will be 

furnished with running water at a suitable temperature. Hand-washing facilities will be 

located where good sanitary practices require employees to wash and sanitize their hands, 

and will provide effective hand-cleaning and sanitizing preparations and sanitary towel 

service or suitable drying devices; 

4. Munro Associates’ facility will have sufficient space for placement of equipment and 

storage of materials as is necessary for the maintenance of sanitary operations; 

5. Munro Associates will ensure that litter and waste is properly removed and disposed of so 

as to minimize the development of odor and minimize the potential for the waste 

attracting and harboring pests. The operating systems for waste disposal will be 

maintained in an adequate manner pursuant to 935 CMR 500.105(12); 

6. Munro Associates’ floors, walls, and ceilings will be constructed in such a manner that 

they may be adequately kept clean and in good repair; 

7. Munro Associates’ facility will have adequate safety lighting in all processing and 

storage areas, as well as areas where equipment or utensils are cleaned; 

8. Munro Associates’ buildings, fixtures, and other physical facilities will be maintained in 

a sanitary condition; 

9. Munro Associates will ensure that all contact surfaces, including utensils and equipment, 

will be maintained in a clean and sanitary condition. Such surfaces will be cleaned and 

sanitized as frequently as necessary to protect against contamination, using a sanitizing 

agent registered by the US Environmental Protection Agency (EPA), in accordance with 

labeled instructions. Equipment and utensils will be so designed and of such material and 

workmanship as to be adequately cleanable; 
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Munro Associates LLC – Quality Control and Testing 

10. All toxic items will be identified, held, and stored in a manner that protects against 

contamination of marijuana products; 

11. Munro Associates will ensure that its water supply is sufficient for necessary operations, 

and that such water supply is safe and potable; 

12. Munro Associates’ plumbing will be of adequate size and design, and adequately 

installed and maintained to carry sufficient quantities of water to required locations 

throughout the marijuana establishment. Plumbing will properly convey sewage and 

liquid disposable waste from the marijuana establishment. There will be no cross-

connections between the potable and waste water lines; 

13. Munro Associates will provide its employees with adequate, readily accessible toilet 

facilities that are maintained in a sanitary condition and in good repair; 

14. Munro Associates will hold all products that can support the rapid growth of undesirable 

microorganisms in a manner that prevents the growth of these microorganisms; and 

15. Munro Associates will store and transport finished products under conditions that will 

protect them against physical, chemical, and microbial contamination, as well as against 

deterioration of finished products or their containers. 

 

Munro Associates’ vehicles and transportation equipment used in the transportation of marijuana 

products or edibles requiring temperature control for safety will be designed, maintained, and 

equipped as necessary to provide adequate temperature control to prevent the marijuana products 

or edibles from becoming unsafe during transportation, consistent with applicable requirements 

pursuant to 21 CFR 1.908(c). 

  

Munro Associates will ensure that Munro Associates’ facility is always maintained in a sanitary 

fashion and will comply with all applicable sanitary requirements. 

 

Munro Associates will follow established policies and procedures for handling voluntary and 

mandatory recalls of marijuana products. Such procedures are sufficient to deal with recalls due 

to any action initiated at the request or order of the Commission, and any voluntary action by 

Munro Associates to remove defective or potentially defective marijuana products from the 

market, as well as any action undertaken to promote public health and safety. 

 

Any inventory that becomes outdated, spoiled, damaged, deteriorated, mislabeled, or 

contaminated will be disposed of in accordance with the provisions of 935 CMR 500.105(12), 

and any such waste will be stored, secured, and managed in accordance with applicable state and 

local statutes, ordinances, and regulations. 

 

Testing 

Munro Associates will not sell or otherwise market marijuana or marijuana products that are not 

capable of being tested by Independent Testing Laboratories, except as allowed under 935 CMR 

500.000. No marijuana product will be sold or otherwise marketed for adult use that has not first 

been tested by an Independent Testing Laboratory and deemed to comply with the standards 

required under 935 CMR 500.160. Testing of Munro Associates’ marijuana products will be 

performed by an Independent Testing Laboratory in compliance with the Protocol for Sampling 

and Analysis of Finished Medical Marijuana Products and Marijuana-infused Products, as 

amended in November 2016, published by the DPH. Testing of Munro Associates’ 
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environmental media will be performed in compliance with the Protocol for Sampling and 

Analysis of Environmental Media for Massachusetts Registered Medical Marijuana Dispensaries 

published by the DPH. 

  

Munro Associates’ policy of responding to laboratory results that indicate contaminant levels are 

above acceptable limits established in the DPH protocols identified in 935 CMR 500.160(1) 

include notifying the Commission within 72 hours of any laboratory testing results indicating 

that the contamination cannot be remediated and disposing of the production batch. Such 

notification will describe a proposed plan of action for both the destruction of the contaminated 

product and the assessment of the source of contamination. 

  

Munro Associates will maintain testing results in compliance with 935 CMR 500.000 et seq and 

the record keeping policies described herein and will maintain the results of all testing for no less 

than one year. 

  

All transportation of marijuana to and from Independent Testing Laboratories providing 

marijuana testing services will comply with 935 CMR 500.105(13). All storage of Munro 

Associates’ marijuana at a laboratory providing marijuana testing services will comply with 935 

CMR 500.105(11). All excess marijuana will be disposed in compliance with 935 CMR 

500.105(12), either by the Independent Testing Laboratory returning excess marijuana to Munro 

Associates for disposal or by the Independent Testing Laboratory disposing of it directly. 
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RECORDKEEPING PROCEDURES 

 

General Overview 

Munro Associates LLC (“Munro Associates”) has established policies regarding recordkeeping 

and record-retention in order to ensure the maintenance, safe keeping, and accessibility of critical 

documents. Electronic and wet signatures are accepted forms of execution of Munro Associates 

documents. Records will be stored at Munro Associates in a locked room designated for record 

retention. All written records will be available for inspection by the Commission upon request. 

 

Recordkeeping 

To ensure that Munro Associates is keeping and retaining all records as noted in this policy, 

reviewing Corporate Records, Business Records, and Personnel Records to ensure completeness, 

accuracy, and timeliness of such documents will occur as part of Munro Associates’ quarter-end 

closing procedures. In addition, Munro Associates’ operating procedures will be updated on an 

ongoing basis as needed and undergo a review by the executive management team on an annual 

basis.  

● Corporate Records: are defined as those records that require, at a minimum, annual 

reviews, updates, and renewals, including: 

○ Insurance Coverage: 

■ Directors & Officers Policy 

■ Product Liability Policy 

■ General Liability Policy       

■ Umbrella Policy 

■ Workers Compensation Policy 

■ Employer Professional Liability Policy 

○ Third-Party Laboratory Contracts 

○ Commission Requirements: 

■  Annual Agent Registration 

■  Annual Marijuana Establishment Registration 

○ Local Compliance: 

■ Certificate of Occupancy 

■ Special Permits 

■ Variances 

■ Site Plan Approvals 

■ As-Built Drawings 

○ Corporate Governance: 

■ Annual Report 

■ Secretary of State Filings 
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● Business Records: Records that require ongoing maintenance and updates. These records 

can be electronic or hard copy (preferably electronic) and at minimum include: 

○ Assets and liabilities; 

○ Monetary transactions; 

○ Books of accounts, which will include journals, ledgers, and supporting 

documents, agreements, checks, invoices, and vouchers; 

○ Sales records including the quantity, form, and cost of marijuana products; 

○ Salary and wages paid to each agent, and any executive compensation, bonus, 

benefit, or item of value paid to any individual affiliated with Munro Associates, 

including members, if any. 

● Personnel Records: At a minimum will include: 

○ Job descriptions for each agent and volunteer position, as well as organizational 

charts consistent with the job descriptions; 

○ A personnel record for each marijuana establishment agent. Such records will be 

maintained for at least twelve (12) months after termination of the agent’s 

affiliation with Munro Associates and will include, at a minimum, the following: 

■ All materials submitted to the Commission pursuant to 935 CMR 

500.030(2); 

■ Documentation of verification of references; 

■ The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision; 

■ Documentation of all required training, including training regarding 

privacy and confidentiality requirements, and the signed statement of the 

individual indicating the date, time, and place he or she received said 

training and the topics discussed, including the name and title of 

presenters; 

■ Documentation of periodic performance evaluations; and 

■ A record of any disciplinary action taken. 

■ Notice of completed responsible vendor and eight-hour related duty 

training. 

○ A staffing plan that will demonstrate accessible business hours and safe 

cultivation conditions; 

○ Personnel policies and procedures; and 

○ All background check reports obtained in accordance with 935 CMR 500.030. 

● Handling and Testing of Marijuana Records 

○ Munro Associates will maintain the results of all testing for a minimum of one (1) 

year. 

● Inventory Records 

○ The record of each inventory will include, at a minimum, the date of the 

inventory, a summary of the inventory findings, and the names, signatures, and 

titles of the agents who conducted the inventory. 

● Seed-to-Sale Tracking Records 

○ Munro Associates will use seed-to-sale tracking software to maintain real-time 

inventory. The seed-to-sale tracking software inventory reporting will meet the 

requirements specified by the Commission and 935 CMR 500.105(8)(c) and (d), 

including, at a minimum, an inventory of all marijuana and marijuana products; 
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and all damaged, defective, expired, or contaminated marijuana and marijuana 

products awaiting disposal. 

○ Inventory records will include, at a minimum, the date of the inventory, a 

summary of the inventory findings, and the names, signatures, and titles of the 

individuals who conducted the inventory. 

● Incident Reporting Records 

○ Within ten (10) calendar days, Munro Associates will provide written notice to 

the Commission of any incident described in 935 CMR 500.110(7)(a), by 

submitting an incident report, detailing the incident, the investigation, the 

findings, resolution (if any), confirmation that the Police Department and 

Commission were notified within twenty-four (24) hours of discovering the 

breach, and any other relevant information. Reports and supporting documents, 

including photos and surveillance video related to a reportable incident, will be 

maintained by Munro Associates for no less than one year or the duration of an 

open investigation, whichever is longer, and made available to the Commission 

and law enforcement authorities upon request. 

● Visitor Records 

○ A visitor sign-in and sign-out record will be maintained at the security office. The 

record will include the visitor’s name, address, organization or firm, date, time in 

and out, and the name of the authorized agent who will be escorting the visitor. 

● Waste Disposal Records 

○ When marijuana or marijuana products are disposed of, Munro Associates will 

create and maintain a written record of the date, the type and quantity disposed of 

or handled, the manner of disposal or other handling, the location of disposal or 

other handling, and the names of the two Munro Associates agents present during 

the disposal or handling, with their signatures. Munro Associates will keep 

disposal records for at least three (3) years. This period will automatically be 

extended for the duration of any enforcement action and may be extended by an 

order of the Commission. 

● Security Records 

○ A current list of authorized agents and service personnel that have access to the 

surveillance room will be available to the Commission upon request. 

○ Twenty-four (24) hour recordings from all video cameras that are available for 

immediate viewing by the Commission upon request and that are retained for at 

least ninety (90) calendar days. 

● Transportation Records 

○ Munro Associates will retain all shipping manifests for a minimum of one (1) 

year and make them available to the Commission upon request. 

● Agent Training Records 

○ Documentation of all required training, including training regarding privacy and 

confidentiality requirements, and a signed statement of the individual indicating 

the date, time, and place he or she received the training, the topics discussed and 

the name and title of the presenter(s). 

● Closure 

○ In the event Munro Associates closes, all records will be kept for at least two (2) 

years at Munro Associates’ expense in a form (electronic, hard copies, etc.) and 
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location acceptable to the Commission. In addition, Munro Associates will 

communicate with the Commission during the closure process and accommodate 

any additional requests the Commission or other agencies may have. 

● Written Operating Policies and Procedures: Policies and Procedures related to Munro 

Associates’ operations will be updated on an ongoing basis as needed and undergo a 

review by the executive management team on an annual basis. Policies and Procedures 

will include the following: 

○ Security measures in compliance with 935 CMR 500.110; 

○ Agent security policies, including personal safety and crime prevention 

techniques; 

○ A description of Munro Associates’ hours of operation and after-hours contact 

information, which will be provided to the Commission, made available to law 

enforcement officials upon request, and updated pursuant to 935 CMR 500.000. 

○ Storage of marijuana in compliance with 935 CMR 500.105(11); 

○ Description of the various strains of marijuana to be sold, as applicable, and the 

form(s) in which marijuana will be dispensed; 

○ Procedures to ensure accurate recordkeeping, including inventory protocols in 

compliance with 935 CMR 500.160; 

○ Plans for quality control, including product testing for contaminants in 

compliance with 935 CMR 500.160; 

○ A staffing plan and staffing records in compliance with 935 CMR 500.105(9); 

○ Emergency procedures, including a disaster plan with procedures to be followed 

in case of fire or other emergencies; 

○ Alcohol, smoke, and drug-free workplace policies; 

○ A plan describing how confidential information will be maintained; 

○ Policy for the immediate dismissal of any dispensary agent who has: 

■ Diverted marijuana, which will be reported the Police Department and to 

the Commission; 

■ Engaged in unsafe practices with regard to Munro Associates operations, 

which will be reported to the Commission; or 

■ Been convicted or entered a guilty plea, plea of nolo contendere, or 

admission to sufficient facts of a felony drug offense involving 

distribution to a minor in the Commonwealth, or a like violation of the 

laws of another state, the United States or a foreign jurisdiction, or a 

military, territorial, or Native American tribal authority. 

○ A list of all executives of Munro Associates, and members, if any, of the licensee 

must be made available upon request by any individual.  935 CMR 500.105(1)(m) 

requirement may be fulfilled by placing this information on Munro Associates’ 

website. 

○ Policies and procedures for the handling of cash on Munro Associates premises 

including but not limited to storage, collection frequency and transport to 

financial institution(s). 

○ Policies and procedures to prevent the diversion of marijuana to individuals 

younger than 21 years old. 

○ Policies and procedures for energy efficiency and conservation that will include: 
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■ Identification of potential energy use reduction opportunities (including 

but not limited to natural lighting, heat recovery ventilation and energy 

efficiency measures), and a plan for implementation of such opportunities; 

■ Consideration of opportunities for renewable energy generation, including, 

where applicable, submission of building plans showing where energy 

generators could be placed on site, and an explanation of why the 

identified opportunities were not pursued, if applicable; 

■ Strategies to reduce electric demand (such as lighting schedules, active 

load management and energy storage); and 

■ Engagement with energy efficiency programs offered pursuant to M.G.L. 

c. 25 § 21, or through municipal lighting plants. 

 

Record-Retention 

Munro Associates will meet Commission recordkeeping requirements and retain a copy of all 

records for two (2) years, unless otherwise specified in the regulations. 
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MAINTAINING OF FINANCIAL RECORDS 

 

Munro Associates LLC's (“Munro Associates”) operating policies and procedures ensure 

financial records are accurate and maintained in compliance with the Commission’s Adult Use of 

Marijuana regulations (935 CMR 500). Financial records maintenance measures include policies 

and procedures requiring that: 

● Confidential information will be maintained in a secure location, kept separate from all 

other records, and will not be disclosed without the written consent of the individual to 

whom the information applies, or as required under law or pursuant to an order from a 

court of competent jurisdiction; provided however, the Commission may access this 

information to carry out its official duties.   

● All recordkeeping requirements under 935 CMR 500.105(9) are followed, including: 

○ Keeping written business records, available for inspection, and in accordance with 

generally accepted accounting principles, which will include manual or 

computerized records of: 

■ Assets and liabilities; 

■ Monetary transactions; 

■ Books of accounts, which will include journals, ledgers, and supporting 

documents, agreements, checks, invoices, and vouchers; 

■ Sales records including the quantity, form, and cost of marijuana products; 

and 

■ Salary and wages paid to each employee and any executive compensation, 

bonus, benefit, or item of value paid to any individual affiliated with a 

marijuana establishment, including members, if any. 

● All sales recording requirements under 935 CMR 500.140(6) are followed, including: 

○ Utilizing a point-of-sale (POS) system approved by the Commission, in 

consultation with the DOR, and a sales recording module approved by DOR; 

○ Conducting a monthly analysis of its equipment and sales date, and maintaining 

records, available to the Commission upon request, that the monthly analysis has 

been performed; 

○ Complying with 830 CMR 62C.25.1: Record Retention and DOR Directive 16-1 

regarding recordkeeping requirements; 

○ Adopting separate accounting practices at the point-of-sale for marijuana and 

marijuana product sales, and non-marijuana sales; 

○ Maintaining such records that would allow for the Commission and the DOR to 

audit and examine the point-of-sale system used in order to ensure compliance 

with Massachusetts tax laws and 935 CMR 500; and 

● Additional written business records will be kept, including, but not limited to, records of: 
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○ Compliance with liability insurance coverage or maintenance of escrow 

requirements under 935 CMR 500.105(10) and all bond or escrow requirements 

under 935 CMR 500.105(16); 

○ Fees paid under 935 CMR 500.005 or any other section of the Commission’s 

regulations; and 

○ Fines or penalties, if any, paid under 935 CMR 500.550 or any other section of 

the Commission’s regulations. 
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QUALIFICATIONS AND TRAINING 

 

Munro Associates will ensure that all employees hired to work at a Munro Associates facility 

will be qualified to work as a marijuana establishment agent and properly trained to serve in their 

respective roles in a compliant manner.  

 

Qualifications 

In accordance with 935 CMR 500.030, a candidate for employment as a marijuana establishment 

agent must be 21 years of age or older. In addition, the candidate cannot have been convicted of 

a criminal offense in the Commonwealth involving the distribution of controlled substances to 

minors, or a like violation of the laws of another state, the United States, or foreign jurisdiction, 

or a military, territorial, or Native American tribal authority.  

 

Munro Associates will also ensure that its employees are suitable for registration consistent with 

the provisions of 935 CMR 500.802. In the event that Munro Associates discovers any of its 

agents are not suitable for registration as a marijuana establishment agent, the agent’s 

employment will be terminated, and Munro Associates will notify the Commission within one 

(1) business day that the agent is no longer associated with the establishment.  

 

Training 

As required by 935 CMR 500.105(2), and prior to performing job functions, each of Munro 

Associates’ agents will successfully complete a comprehensive training program that is tailored 

to the roles and responsibilities of the agent’s job function. Agent training will at least include 

the Responsible Vendor Program and eight (8) hours of on-going training annually.  

 

On or after July 1, 2019, all of Munro Associates’ current owners, managers, and employees will 

have attended and successfully completed a Responsible Vendor Program operated by an 

education provider accredited by the Commission to provide the annual minimum of two hours 

of responsible vendor training to marijuana establishment agents. Munro Associates’ new, non-

administrative employees will complete the Responsible Vendor Program within 90 days of the 

date they are hired. Munro Associates’ owners, managers, and employees will then successfully 

complete the program once every year thereafter. Munro Associates will also encourage 

administrative employees who do not handle or sell marijuana to take the responsible vendor 

program on a voluntary basis to help ensure compliance. Munro Associates’ records of 

responsible vendor training program compliance will be maintained for at least four (4) years and 

made available during normal business hours for inspection by the Commission and any other 

state licensing authority upon request. 
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As part of the Responsible Vendor program, Munro Associates’ agents will receive training on a 

variety of topics relevant to marijuana establishment operations, including but not limited to the 

following: 

1. Marijuana’s effect on the human body, including physical effects based on different types 

of marijuana products and methods of administration, and recognizing the visible signs of 

impairment;  

2. Best practices for diversion prevention and prevention of sales to minors; 

3. Compliance with tracking requirements;  

4. Acceptable forms of identification, including verification of valid photo identification and 

confiscation of fraudulent identifications;  

5. Such other areas of training determined by the Commission to be included; and 

6. Other significant state laws and rules affecting operators, such as: 

● Local and state licensing and enforcement; 

● Incident and notification requirements; 

● Administrative and criminal liability and license sanctions and court sanctions; 

● Waste disposal and health and safety standards; 

● Patrons prohibited from bringing marijuana onto licensed premises; 

● Permitted hours of sale and conduct of establishment; 

● Permitting inspections by state and local licensing and enforcement authorities; 

● Licensee responsibilities for activities occurring within licensed premises; 

● Maintenance of records and privacy issues; and 

● Prohibited purchases and practices. 

 



 
 

PERSONNEL POLICIES INCLUDING BACKGROUND CHECKS 
 
Overview 
 
Munro Associates, LLC (“Munro”) will securely maintain personnel records, including 
registration status and background check records. Munro will keep, at a minimum, the following 
personnel records: 

● Job descriptions for each employee and volunteer position, as well as organizational 
charts consistent with the job descriptions; 

● A personnel record for each marijuana establishment agent; 
● A staffing plan that will demonstrate accessible business hours and safe cultivation 

conditions; 
● Personnel policies and procedures; and 
● All background check reports obtained in accordance with 935 CMR 500.030. 

  
Agent Personnel Records 
 
In compliance with 935 CMR 500.105(9), personnel records for each agent will be maintained 
for at least twelve (12) months after termination of the agent’s affiliation with Munro and will 
include, at a minimum, the following: 

● All materials submitted to the Commission pursuant to 935 CMR 500.030(2); 
● Documentation of verification of references; 
● The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision; 
● Documentation of all required training, including training regarding privacy and 

confidentiality requirements, and the signed statement of the individual indicating the 
date, time, and place he or she received said training and the topics discussed, including 
the name and title of presenters; 

● Documentation of periodic performance evaluations; 
● A record of any disciplinary action taken; 
● Notice of completed responsible vendor and eight-hour related duty training; and 
● Results of initial background investigation, including CORI reports. 

 
Personnel records will be kept in a secure location to maintain confidentiality and be only 
accessible to the agent’s manager or members of the executive management team. 
 
Agent Background Checks 
 

● In addition to completing the Commission’s agent registration process, all agents hired to 
work for Munro will undergo a detailed background investigation prior to being granted 
access to a Munro facility or beginning work duties. 



 

● Background checks will be conducted on all agents in their capacity as employees or 
volunteers for Munro pursuant to 935 CMR 500.030 and will be used by the Director of 
Security, who will be registered with the Department of Criminal Justice Information 
Systems pursuant to 803 CMR 2.04: iCORI Registration and the Commission for 
purposes of determining the suitability of individuals for registration as a marijuana 
establishment agent with the licensee. 

● For purposes of determining suitability based on background checks performed in 
accordance with 935 CMR 500.030, Munro will consider: 

a. All conditions, offenses, and violations are construed to include Massachusetts 
law or like or similar law(s) of another state, the United States or foreign 
jurisdiction, a military, territorial or Native American tribal authority, or any other 
jurisdiction. 

b. All criminal disqualifying conditions, offenses, and violations include the crimes 
of attempt, accessory, conspiracy, and solicitation.  Juvenile dispositions will not 
be considered as a factor for determining suitability. 

c. Where applicable, all look-back periods for criminal conditions, offenses, and 
violations included in 935 CMR 500.802 commence upon the date of disposition; 
provided, however, that if disposition results in incarceration in any institution, 
the look-back period will commence upon release from incarceration. 

● Suitability determinations will be made in accordance with the procedures set forth in 
935 CMR 500.800. In addition to the requirements established in 935 CMR 500.800, 
Munro will: 

a. Comply with all guidance provided by the Commission and 935 CMR 500.802: 
Tables B through D to determine if the results of the background are grounds for 
Mandatory Disqualification or Presumptive Negative Suitability Determination. 

b. Consider whether offense(s) or information that would result in a Presumptive 
Negative Suitability Determination under 935 CMR 500.802.  In the event a 
Presumptive Negative Suitability Determination is made, Munro will consider the 
following factors: 

i. Time since the offense or incident; 
ii. Age of the subject at the time of the offense or incident; 

iii. Nature and specific circumstances of the offense or incident; 
iv. Sentence imposed and length, if any, of incarceration, if criminal; 
v. Penalty or discipline imposed, including damages awarded, if civil 

or administrative; 
vi. Relationship of offense or incident to nature of work to be 

performed; 
vii. Number of offenses or incidents; 

viii. Whether offenses or incidents were committed in association with 
dependence on drugs or alcohol from which the subject has since 
recovered; 

ix. If criminal, any relevant evidence of rehabilitation or lack thereof, 
such as information about compliance with conditions of parole or 
probation, including orders of no contact with victims and 
witnesses, and the subject’s conduct and experience since the time 



 

of the offense including, but not limited to, professional or 
educational certifications obtained; and 

x. Any other relevant information, including information submitted 
by the subject. 

c. Consider appeals of determinations of unsuitability based on claims of erroneous 
information received as part of the background check during the application 
process in accordance with 803 CMR 2.17: Requirement to Maintain a Secondary 
Dissemination Log and 2.18: Adverse Employment Decision Based on CORI or 
Other Types of Criminal History Information Received from a Source Other than 
the DCJIS. 

● All suitability determinations will be documented in compliance with all requirements set 
forth in 935 CMR 500 et seq. and guidance provided by the Commission. 

● Background screening will be conducted by an investigative firm holding the National 
Association of Professional Background Screeners (NAPBS®) Background Screening 
Credentialing Council (BSCC) accreditation and capable of performing the searches 
required by the regulations and guidance provided by the Commission. 

● References provided by the agent will be verified at the time of hire. 
● As a condition of their continued employment, agents, volunteers, contractors, and 

subcontractors are required to renew their Program ID cards annually and submit to other 
background screening as may be required by Munro or the Commission. 

 
Personnel Policies and Training 
 
As outlined in Munro’s Record Keeping Procedures, a staffing plan and staffing records will be 
maintained in compliance with 935 CMR 500.105(9) and will be made available to the 
Commission, upon request. All Munro agents are required to complete training as detailed in 
Munro’s Qualifications and Training plan which includes but is not limited to the Munro’s strict 
alcohol, smoke and drug-free workplace policy, job specific training, Responsible Vendor 
Training Program, confidentiality training including how confidential information is maintained 
at the marijuana establishment and a comprehensive discussion regarding the marijuana 
establishment’s policy for immediate dismissal. All training will be documented in accordance 
with 935 CMR 105(9)(d)(2)(d).    
 
Munro will have a policy for the immediate dismissal of any dispensary agent who has: 

• Diverted marijuana, which will be reported the Police Department and to the 
Commission; 

• Engaged in unsafe practices with regard to Munro operations, which will be reported to 
the Commission; or 

• Been convicted or entered a guilty plea, plea of nolo contendere, or admission to 
sufficient facts of a felony drug offense involving distribution to a minor in the 
Commonwealth, or a like violation of the laws of another state, the United States or a 
foreign jurisdiction, or a military, territorial, or Native American tribal authority. 

 
 



DIVERSITY PLAN 

Overview 

Munro Associates LLC (“Munro Associates”) is dedicated to promoting equity in its operations 

for diverse populations, which the Commission has identified as the following: 
1. Minorities;

2. Women;

3. Veterans;

4. People with disabilities; and

5. People who identify as LGBTQ+.

To support such populations, Munro Associates has created the following Diversity Plan (the 

“Plan”) and has identified and created goals/programs to promote equity in Munro Associates’ 

operations. 

Goals 

In order for Munro Associates to promote equity for the above-listed groups in its operations, 

Munro Associates has established the following goals: 

1. Hiring and retaining a talented staff of employees that represent the diverse groups living 
in Massachusetts; and

2. To strengthen accountability and evaluation by assigning major responsibility to 
managers and supervisors in each department.

Programs 

Munro Associates has developed specific programs to effectuate its goal of hiring 25 percent1 of its 
staff from a diverse population, and specifically best efforts at hiring 15 percent that are women 
and/or minorities and 10 percent of its employees that identify as veterans, LGBTQ, or with a 
disability. Specific programs include the following: 

1. Advertising employment opportunities in diverse publications including bilingual media,

networking groups for those who identify with the above-listed demographics, and

posting job options on public boards, as positions open up, but no less than annually;

2. Providing briefings to representatives from recruitment sources tailored to individuals

falling in the above-listed demographics concerning current and future job openings; and

3. Encouraging employees to refer applicants from diverse groups for employment.

1 The above goals and percentages were provided at the Commission’s request. Any documentation evidencing such hiring goals 
will be collected in accordance with applicable employment law standards. These percentages are intended to represent Munro's 
efforts for hiring a diverse workforce; however, Munro is limited in its ability to confirm the ultimate percentages of these 
demographics in its workforce due to applicable employment and labor laws.



2 

Munro Associates LLC – Diversity Plan 

Measurements 
The President and General Manager will administer the Plan and will be responsible for 
developing measurable outcomes to ensure Munro Associates continues to meet its 
commitments. Such measurable outcomes, in accordance with Munro Associates’ goals 

and programs described above, include: 

• Employee data, including the number of individuals from the above-referenced

demographic groups who were hired and retained after the issuance of a license;

• Number of positions created since initial licensure;

• Number of and type of information sessions held or participated in with supporting

documentation since initial licensure;

• Number of postings in diverse publications or general publications with supporting

documentation on an annual basis;

• Number and subject matter of trainings held and the number of individuals falling into

the above-listed demographics in attendance; and

• A comprehensive description of all efforts made by Munro Associates to monitor and

enforce the Plan.

Beginning upon receipt of Munro Associates’ Provisional License from the Commission to

operate a marijuana establishment in the Commonwealth, Munro Associates will utilize the 

proposed measurements to assess its Plan and will account for demonstrating proof of success 

or progress of the Plan upon the yearly renewal of the license.  

The President and General Manager will review and evaluate Munro Associates’ measurable 

outcomes no less than annually to ensure that Munro Associates is meeting its commitments. 

Munro Associates is mindful that demonstration of the Plan’s progress and success will be 

submitted to the Commission upon renewal.  

Acknowledgements 

• Munro Associates will adhere to the requirements set forth in 935 CMR 500.105(4)

which provides the permitted and prohibited advertising, branding, marketing, and

sponsorship practices of every Marijuana Establishment.

• Any actions taken, or programs instituted, by Munro Associates will not violate the

Commission’s regulations with respect to limitations on ownership or control or other

applicable state laws.


	Community Outreach Meeting Attestation Form
	Munro Associates - Plan to Positively Impact Areas of Disproportionate Impact
	Munro Associates - Loaves and Fishes Signed Acceptance Letter
	Munro Associates -  Indian Lake Watershed Acceptance of Donation Letter



