
A GUIDE FOR RENEWING PATIENTS

All Patients of the Massachusetts Medical 
Use of Marijuana Program must renew their 
registration annually.

As a Patient, it is important to stay up to date 
on all requirements. Your registration must be 
renewed annually and can be completed online. 
Step-by-step renewal instructions are available 
at MassCannabisControl.com.

If your Patient certification has expired, you 
must visit your Certifying Healthcare Provider 
to get re-certified prior to renewing your 
registration. In-person and telehealth options 
may be available for your convenience.

There is no fee to register 
for a Medical Marijuana 
registration card through the 
Cannabis Control Commission. 
However, Certifying 
Healthcare Providers may 
charge Patients a fee for 
annual certification visits.

MassCannabisControl.com/Renewing-Patients

FACT

Renewing Your Medical 
Marijuana Registration



1. Annual Renewal 
Your Patient registration requires annual 
renewal, but you can start the process up 
to 60 days in advance in the Medical Use of 
Marijuana Program Online System (MMJOS). 

2. Certification Required 
Make sure your 
certification is 
current before 
renewing. If it 
is expired, 
consult with 
your Certifying 
Healthcare 
Provider to renew. 

3. No State Fee to 
Register 
While there’s no fee 
to register with the state’s Program, Providers 
may charge their own fee for Patients to 
become certified. 

4. Update Contact Info 
Update any changed personal information 
details in MMJOS within five days.  

5. Carry Your Card 
Always have your Program ID card on hand 
when in possession of medical marijuana. 
Patients may possess up to a 60-day 
supply (a maximum of 10 oz).

What Every Renewing Patient Should Know
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Not able to register online? You may be able to by mail. Visit 
our website for more information. Commission staff are also 
available at Commission@CCCMass.com and (833)869-6820.


