
A GUIDE FOR NEW PATIENTS

If you’re a resident of 
Massachusetts and have a 
qualifying medical condition, 
you may be eligible to register 
with the Massachusetts Medical 
Use of Marijuana Program.

MassCannabisControl.com/New-Patients

FACT

To register as a new Patient in 
Massachusetts, you must: 

•	Get certified by a Certifying Healthcare 
Provider;

•	Have a valid ID; 

•	Be a resident of Massachusetts; 

•	Apply online via the Online Portal at 
MassCannabisControl.com. 

In order to purchase medical marijuana,  
Patients must maintain an active certification 
from a Certifying Healthcare Provider and 
registration with the Commission’s Medical 
Use of Marijuana Program.

Medical Use of Marijuana 
Program: New Patients



MassCannabisControl.com/New-Patients

Not able to register online? You may be able to by mail. Visit 
our website for more information. Commission staff are also 
available at Commission@CCCMass.com and (833)869-6820.

CC6445 English

Qualifying Medical Conditions May Include:

•	 Cancer 

•	 Glaucoma 

•	 HIV/AIDS 

•	 Hepatitis C 

•	 Lou Gehrig’s 
disease (ALS) 

•	 Crohn’s disease 

•	 Parkinson’s 
disease 

•	 Multiple Sclerosis 

•	 Other debilitating conditions as determined 
in writing by a Certifying Healthcare Provider

Once you have been certified by a Certifying 
Healthcare Provider, you will receive an email 
from the Commission that includes a four-digit 
PIN registration number and instructions for 
completing the Patient application online. 

@MA_Cannabis cannabiscontrolcommission @MassCCC @CannabisControlCommission

Qualifying Medical Conditions

Before registering with the Program, you must 
receive a written recommendation from a 
Certifying Healthcare Provider that identifies your 
qualifying medical condition.


