
A GUIDE FOR NEW CAREGIVERS

Caregiver duties may include 
transporting Patients to and 
from a Medical Marijuana 
Treatment Center, obtaining 
and transporting medical 
marijuana, and preparing and 
administering products to 
Patients for consumption. 

MassCannabisControl.com/New-Caregivers

FACT

Personal Caregivers may assist Registered 
Qualifying Patients with their use of medical 
marijuana.  

To register as a Caregiver with the Cannabis 
Control Commission’s Medical Use of Marijuana 
Program, you must:

1.	 Obtain a PIN from the Patient; 

2.	 Have a valid ID; 

3.	 Obtain a passport-style photo, if needed; 

4.	 Register via the Commission’s Medical 
Use of Marijuana Program Online System 
(MMJOS). Helpful tutorials are available at 
MassCannabisControl.com. 

Medical Use of Marijuana 
Program: New Caregivers



The fastest and easiest way to become a 
Caregiver in Massachusetts is to register online 
through the Commission’s MMJOS.

Once approved, Caregivers will receive a Program 
registration card, which they must always carry 
while in possession of medical marijuana.
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What Every Caregiver Should Know:

•	 Caregivers must be 21 
years or older. 

•	 A Patient may 
designate up to 
two Personal 
Caregivers.

•	 An individual 
may not serve 
as a Personal 
Caregiver for 
more than five 
Patient at one time.

•	 Caregivers may 
possess up to 10 ounces 
of medical marijuana. 

•	 Caregivers may not receive compensation 
nor sell or consume the Patient’s medical 
marijuana products. 

•	 Caregivers do not need to be residents of 
Massachusetts. 

•	 Both Patient and Caregiver must 
maintain an active registration with 
the Massachusetts Medical Use of  
Marijuana Program. 

MassCannabisControl.com/New-Caregivers

Not able to register online? You may be able to by mail. Visit 
our website for more information. Commission staff are also 
available at Commission@CCCMass.com and (833)869-6820.
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