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Massachusetts Cannabis Control Commission

Marijuana Retailer

General Information:

License Number: MR282947

Original Issued Date: 09/30/2020
Issued Date: 09/17/2021

Expiration Date: 09/30/2022

ABOUT THE MARIJUANA ESTABLISHMENT

Business Legal Name: FFD Enterprises MA, Inc.

Phone Number: 860-490-0359 Email Address: bzachs@finefettle.com

Business Address 1: 90 Dr. Fisher Road Business Address 2:

Business City: West Tisbury Business State: MA Business Zip Code: 02568
Mailing Address 1: 40 Woodland Street Mailing Address 2:

Mailing City: Hartford Mailing State: CT Mailing Zip Code: 06105

CERTIFIED DISADVANTAGED BUSINESS ENTERPRISES (DBES)

Certified Disadvantaged Business Enterprises (DBEs): Not a
DBE

PRIORITY APPLICANT
Priority Applicant: no

Priority Applicant Type: Not a Priority Applicant
Economic Empowerment Applicant Certification Number:

RMD Priority Certification Number:

RMD INFORMATION
Name of RMD:

Department of Public Health RMD Registration Number:
Operational and Registration Status: Obtained Provisional Certificate of Registration only
To your knowledge, is the existing RMD certificate of registration in good standing?: yes

If no, describe the circumstances below:

PERSONS WITH DIRECT OR INDIRECT AUTHORITY
Person with Direct or Indirect Authority 1

Percentage Of Ownership: Percentage Of Control:

Role: Other (specify) Other Role: No longer involved in business as a result of the change of control
pursuant with 935 CMR 500.104

First Name: Geoffrey Last Name: Rose Suffix:
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Gender: Male User Defined Gender:
What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

ENTITIES WITH DIRECT OR INDIRECT AUTHORITY
No records found

CLOSE ASSOCIATES AND MEMBERS
No records found

CAPITAL RESOURCES - INDIVIDUALS
No records found

CAPITAL RESOURCES - ENTITIES
No records found

BUSINESS INTERESTS IN OTHER STATES OR COUNTRIES
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Eric Owner Last Name: Zachs Owner Suffix:

Entity Legal Name: FFD Central, LLC Entity DBA: Fine Fettle Dispensary - Willimantic
Entity Description: Connecticut Medical Marijuana Dispensary

Entity Phone:
860-717-9333

Entity Email: Entity Website: www.finefettle.com

hello@finefettle.com

Entity Address 1: 1548 West Main Street Entity Address 2:

Entity City: Willimantic Entity State: CT Entity Zip Code: 06226 Entity Country: United States

Entity Mailing Address 1: 40 Woodland Entity Mailing Address 2:

Entity Mailing City:
Hartford

Entity Mailing State: CT Entity Mailing Zip Code:

06105

Entity Mailing Country: United
States

Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Eric Owner Last Name: Zachs

Entity Legal Name: FFD Newington, LLC

Entity Description: Connecticut Medical Marijuana Dispensary

Entity Phone:
860-333-9032

Entity Email:
newington@finefettle.com
Entity Address 1: 2280 Berlin Turnpike

Entity City: Newington Entity State: CT
Entity Mailing Address 1: 40 WOODLAND STREET

Entity Mailing City:
Hartford

Entity Mailing State: CT

Business Interest in Other State 3

Owner Suffix:

Entity DBA: Fine Fettle - Newington

Entity Website: www.finefettle.com

Entity Address 2:
Entity Zip Code: 06111 Entity Country: United States
Entity Mailing Address 2:

Entity Mailing Zip Code:
06105

Entity Mailing Country: United
States

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Last Name: Zachs

Benjamin

Entity Legal Name: FFD Newington, LLC

Entity Description: Connecticut Medical Marijuana Dispensary

Date generated: 09/24/2021

Owner Suffix:

Entity DBA: Fine Fettle - Newington
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Entity Phone:
860-333-9032

Entity Email:
newington@finefettle.com
Entity Address 1: 2280 Berlin Turnpike

Entity City: Newington Entity State: CT
Entity Mailing Address 1: 40 Woodland Street

Entity Mailing City:
Hartford

Entity Mailing State: CT

Business Interest in Other State 4

Entity Website: www.finefettle.com

Entity Address 2:
Entity Zip Code: 06111 Entity Country: United States
Entity Mailing Address 2:

Entity Mailing Zip Code:
06105

Entity Mailing Country: United
States

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Last Name: Zachs

Benjamin
Entity Legal Name: FFD Central, LLC
Entity Description: Connecticut Medical Marijuana Dispensary

Entity Phone:
860-717-9333

Entity Email:
hello@finefettle.com
Entity Address 1: 1548 West Main St

Entity City: Willimantic Entity State: CT
Entity Mailing Address 1: 40 Woodland Street

Entity Mailing City:
Hartford

Entity Mailing State: CT

Business Interest in Other State 5

Owner Suffix:

Entity DBA: Fine Fettle - Willimantic

Entity Website: www.finefettle.com

Entity Address 2:
Entity Zip Code: 06226 Entity Country: United States
Entity Mailing Address 2:

Entity Mailing Zip Code:
06105

Entity Mailing Country: United
States

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Eric Owner Last Name: Zachs
Entity Legal Name: New Leaf, LLC
Entity Description: Class B Marijuana Cultivator

Entity Phone:
401-241-2740

Entity Email:
tom(@riextracts.com
Entity Address 1: 24 Stafford Court

Entity City: Cranston Entity State: RI
Entity Mailing Address 1: 24 Stafford Court

Entity Mailing City: Entity Mailing State: RI

Cranston

Business Interest in Other State 6

Owner Suffix:

Entity DBA:

Entity Website:

Entity Address 2:
Entity Zip Code: 02920 Entity Country: United States
Entity Mailing Address 2:

Entity Mailing Zip Code:
02920

Entity Mailing Country: United
States

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Last Name: Zachs

Benjamin
Entity Legal Name: New Leaf, LLC
Entity Description: Class B Marijuana Cultivator

Entity Phone:
401-241-2740

Entity Email:
tom@riextracts.com
Entity Address 1: 24 Stafford Court

Entity City: Cranston Entity State: RI

Entity Mailing Address 1: 24 Stafford Court

Date generated: 09/24/2021

Owner Suffix:

Entity DBA:

Entity Website:

Entity Address 2:
Entity Zip Code: 02920 Entity Country: United States

Entity Mailing Address 2:
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Entity Mailing City: Entity Mailing State: RI

Cranston

Business Interest in Other State 7

Entity Mailing Zip Code:
02920

Entity Mailing Country: United
States

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Eric Owner Last Name: Zachs
Entity Legal Name: FFD West, LLC
Entity Description: Connecticut Medical Marijuana Dispensary

Entity Phone:
860-430-8900

Entity Email:
storrs@finefettle.com
Entity Address 1: 1768 Storrs Road

Entity City: Storrs Entity State: CT
Entity Mailing Address 1: 40 Woodland States

Entity Mailing City:
Hartford

Entity Mailing State: CT

Business Interest in Other State 8

Owner Suffix:

Entity DBA:

Entity Website: www.finefettle.com

Entity Address 2:
Entity Zip Code: 06268 Entity Country: United States
Entity Mailing Address 2:

Entity Mailing Zip Code:
06105

Entity Mailing Country: United
States

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Last Name: Zachs

Benjamin
Entity Legal Name: FFD West, LLC
Entity Description: Connecticut Medical Marijuana Dispensary

Entity Phone:
860-430-8900

Entity Email:
storrs@finefettle.com
Entity Address 1: 1768 Storrs Road

Entity City: Storrs Entity State: CT
Entity Mailing Address 1: 40 Woodland Street

Entity Mailing City:
Hartford

Entity Mailing State: CT

DISCLOSURE OF INDIVIDUAL INTERESTS
Individual 1

First Name: Benjamin
Marijuana Establishment Name: FFD Enterprises MA, Inc.

Marijuana Establishment City: Rowley

Individual 2

First Name: Benjamin
Marijuana Establishment Name: FFD Enterprises MA, Inc

Marijuana Establishment City: Hinsdale

Individual 3

First Name: Benjamin
Marijuana Establishment Name: FFD Enterprises MA, Inc

Marijuana Establishment City: West Tisbury

Individual 4

First Name: Benjamin

Date generated: 09/24/2021

Last Name: Zachs

Last Name: Zachs

Last Name: Zachs

Last Name: Zachs

Owner Suffix:

Entity DBA:

Entity Website: www.finefettle.com

Entity Address 2:
Entity Zip Code: 06268 Entity Country: United States
Entity Mailing Address 2:

Entity Mailing Zip Code:
06105

Entity Mailing Country: United
States

Suffix:

Business Type: Marijuana Retailer

Marijuana Establishment State: MA

Suffix:

Business Type: Marijuana Cultivator

Marijuana Establishment State: MA

Suffix:

Business Type: Marijuana Cultivator

Marijuana Establishment State: MA

Suffix:
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Marijuana Establishment Name: FFD Enterprises MA, Inc Business Type: Marijuana Product Manufacture

Marijuana Establishment City: West Tisbury Marijuana Establishment State: MA
Individual 5
First Name: Eric Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc ~ Business Type: Marijuana Retailer

Marijuana Establishment City: Rowley Marijuana Establishment State: MA
Individual 6
First Name: Eric Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc  Business Type: Marijuana Cultivator

Marijuana Establishment City: Hinsdale Marijuana Establishment State: MA
Individual 7
First Name: Eric Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc  Business Type: Marijuana Cultivator

Marijuana Establishment City: West Tisbury Marijuana Establishment State: MA
Individual 8
First Name: Eric Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc  Business Type: Marijuana Product Manufacture

Marijuana Establishment City: West Tisbury Marijuana Establishment State: MA
Individual 9
First Name: Henry Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc Business Type: Marijuana Retailer

Marijuana Establishment City: Rowley Marijuana Establishment State: MA
Individual 10
First Name: Henry Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc Business Type: Marijuana Cultivator

Marijuana Establishment City: Hinsdale Marijuana Establishment State: MA
Individual 11
First Name: Henry Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc Business Type: Marijuana Cultivator

Marijuana Establishment City: West Tisbury Marijuana Establishment State: MA
Individual 12
First Name: Henry Last Name: Zachs Suffix:

Marijuana Establishment Name: FFD Enterprises MA, Inc Business Type: Marijuana Product Manufacture

Marijuana Establishment City: West Tisbury Marijuana Establishment State: MA

MARIJUANA ESTABLISHMENT PROPERTY DETAILS
Establishment Address 1: 510 State Road

Establishment Address 2:
Establishment City: West Tisbury Establishment Zip Code: 02575

Approximate square footage of the establishment: 2820 How many abutters does this property have?: 17

Date generated: 09/24/2021
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Have all property abutters been notified of the intent to open a Marijuana Establishment at this address?: Yes

HOST COMMUNITY INFORMATION
Host Community Documentation:

Document Category Document Name Type ID Upload
Date

Certification of Host Community PCMV - West Tisbury - HCA Certification pdf 5db32ff290352a2b339adac1 10/25/2019

Agreement Form.pdf

Community Outreach Meeting PCMV - Outreach Meeting - 510 State pdf 5db9c00cec4af12b5426c4b3 10/30/2019

Documentation Road.pdf

Plan to Remain Compliant with Local PCMV - West Tisbury - Retail Zoning - RFI pdf 5dc1a826ea4df3530e642a20 11/05/2019

Zoning 11.4.19.pdf

Total amount of financial benefits accruing to the municipality as a result of the host community agreement. If the total amount is

zero, please enter zero and provide documentation explaining this number.: $1

PLAN FOR POSITIVE IMPACT

Plan to Positively Impact Areas of Disproportionate Impact:

Document Document Name Type ID Upload

Category Date

Plan for Positive PCMV - West Tisbury - Plan to Positively Impact Areas of pdf 5db33507e3decf2b0b0d4511 10/25/2019

Impact Disproportionate Impact.pdf

Plan for Positive Patient Centric of MV letter.pdf pdf 5db9d59563788d2fee3173d5 10/30/2019

Impact

ADDITIONAL INFORMATION NOTIFICATION

Notification: | understand

INDIVIDUAL BACKGROUND INFORMATION

Individual Background Information 1

Role: Other Role:

First Name: Geoffrey Last Name: Rose  Suffix:

RMD Association: RMD Owner

Background Question: no

ENTITY BACKGROUND CHECK INFORMATION

No records found

MASSACHUSETTS BUSINESS REGISTRATION

Required Business Documentation:

Document Category Document Name Type ID Upload
Date

Articles of Organization PCMV - Articles of Entity pdf 5d5¢c9d993567ed1db89dféca 08/20/2019

Conversion.pdf
Articles of Organization PCMV - Updated Entity pdf 5d5¢c9d9b0473¢c3226f35982d 08/20/2019
Information.pdf
Secretary of Commonwealth - Certificate of PCMV - COGS - SOS.pdf pdf 5d7eec783aff472290ba17fc 09/15/2019
Date generated: 09/24/2021 Page: 6 of 9



Good Standing

Department of Revenue - Certificate of Good PCMV - COGS - DOR.pdf pdf 5d7eecf63567ed1db89e356¢ 09/15/2019

standing

Bylaws PCMV - Bylaws.pdf pdf 5d9643a78d8d0715f6674780 10/03/2019

Certificates of Good Standing:

Document Category Document Name Type ID Upload

Date

Department of Unemployment Assistance - DUA Cert of Good Standing.pdf pdf 61031b43b27f97082de36fb1 07/29/2021

Certificate of Good standing

Secretary of Commonwealth - Certificate of Secretary of Commonwealth Cert pdf 61031b44c7a0ef087bc80450 07/29/2021

Good Standing of Good Standing.pdf

Department of Revenue - Certificate of Dept of Revenue Cert of Good pdf 61031b45801ea30834dab27a 07/29/2021

Good standing Standing.pdf

Massachusetts Business Identification Number: 001312842

Doing-Business-As Name:

DBA Registration City: West Tisbury

BUSINESS PLAN

No documents uploaded

OPERATING POLICIES AND PROCEDURES

Policies and Procedures Documentation:

Document Category Document Name Type ID Upload

Date

Separating recreational from medical Separating Recreational from pdf 61031bdec7a0ef087bc80468 07/29/2021

operations, if applicable Medical.pdf

Security plan Emergency Procedures.pdf pdf 61031c16d07ddc0864d07d78 07/29/2021

Security plan Immediate Dismissal.pdf pdf 61031¢c222c0e380876f8b035 07/29/2021

Security plan Security Policies & pdf 61031c37801ea30834dab28c 07/29/2021
Procedures.pdf

Security plan Written Information Security pdf 61031c4c35907208a4672df3 07/29/2021
Program.pdf

Prevention of diversion Diversion Prevention.pdf pdf 61031c9035907208a4672dfb 07/29/2021

Storage of marijuana Storage, Waste & Disposal.pdf pdf 61031calccf53908baf49d6d 07/29/2021

Transportation of marijuana Transportation Procedures.pdf pdf 61031cae371f960874737b37 07/29/2021

Quality control and testing Quality Control Procedures.pdf pdf 61031cbb996a07084e661c78 07/29/2021

Dispensing procedures Dispensing Procedures.pdf pdf 61031cc5801ea30834dab294 07/29/2021

Personnel policies including background Staffing Plan & Records.pdf pdf 61031cd4318844086f1f90a5 07/29/2021

checks

Record Keeping procedures Record-Keeping & Inventory pdf 61031cf09a5de6088a18c7f0 07/29/2021
Procedures.pdf

Inventory procedures Record-Keeping & Inventory pdf 61031d01996a07084e661c7e 07/29/2021
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Procedures.pdf
Diversity plan Diversity Plan.pdf pdf 61031d12d07ddc0864d07d82 07/29/2021

Qualifications and training EE Security Policies & pdf 61031d2d2c0e380876f8b03f 07/29/2021

Procedures.pdf
Qualifications and training Workplace Safety.pdf pdf 61031d38801ea30834dab29a 07/29/2021

Energy Compliance Plan Energy Efficiency & pdf 61031e14ba4187083b733484 07/29/2021

Conservation.pdf

Plan for obtaining marijuana or marijuana Cultivation Plan.pdf pdf 61031e75ccf53908baf49d77 07/29/2021
products
Plan for obtaining marijuana or marijuana Manufacturing Plan.pdf pdf 61031e75388d2e0895f7470c 07/29/2021
products

MARIJUANA RETAILER SPECIFIC REQUIREMENTS
Adequate Patient Supply Documentation:

Document Category Document Name Type ID Upload Date

Adequate Patient Supply.pdf pdf 61031eaf35907208a4672e0b 07/29/2021

Reasonable Substitutions of Marijuana Types and Strains Documentation:

Document Category Document Name Type ID Upload Date

Reasonable Substitutions.pdf pdf 61031eb7004ebe08af5abd0e 07/29/2021

ATTESTATIONS
| certify that no additional entities or individuals meeting the requirement set forth in 935 CMR 500.101(1)(b)(1) or 935 CMR 500.101(2)(c)(1)

have been omitted by the applicant from any marijuana establishment application(s) for licensure submitted to the Cannabis Control

Commission.: | Agree

| understand that the regulations stated above require an applicant for licensure to list all executives, managers, persons or entities having direct
or indirect authority over the management, policies, security operations or cultivation operations of the Marijuana Establishment; close
associates and members of the applicant, if any; and a list of all persons or entities contributing 10% or more of the initial capital to operate the

Marijuana Establishment including capital that is in the form of land or buildings.: | Agree

| certify that any entities who are required to be listed by the regulations above do not include any omitted individuals, who by themselves, would
be required to be listed individually in any marijuana establishment application(s) for licensure submitted to the Cannabis Control Commission.:

| Agree
Notification: | Understand

| certify that any changes in ownership or control, location, or name will be made pursuant to a separate process, as required under 935 CMR

500.104(1), and none of those changes have occurred in this application.: | Agree

| certify that to the best knowledge of any of the individuals listed within this application, there are no background events that have arisen since

the issuance of the establishment's final license that would raise suitability issues in accordance with 935 CMR 500.801.: | Agree

| certify that all information contained within this renewal application is complete and true.: | Agree

ADDITIONAL INFORMATION NOTIFICATION

Notification: | Understand

COMPLIANCE WITH POSITIVE IMPACT PLAN
Progress or Success Goal 1

Description of Progress or Success: FFD-MA has recently added a Paid Volunteer Day for all Full & Part time employees. This program was
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instituted with the sole purpose of the betterment of the local communities and those of disproportionate impact are anticipated to benefit as a
result. Due to COVID-19 and the change of ownership of the license, FFD-MA did not hold any industry specific seminar in the past year. We do
expect to provide either an in-person or virtual seminar for the members of the New Bedford community in the next upcoming year. Additionally,
since FFD-MA took ownership of the license in May of 2021, FFD-MA was unable to make the $1,000 contribution to the Old Colony YMCA;
however, we expect to contribute this year in the amount of $2,000.00, which shall account for the previous year. FFD-MA's Positive Impact Plan,

along with the Paid Volunteer Day SOP are attached as supporting documentation.

COMPLIANCE WITH DIVERSITY PLAN
Diversity Progress or Success 1

Description of Progress or Success: FFD-MA has made substantial progress toward its diversity goals. Whereas FFD-MA has exceeded it
targeted percentage of employees from a diverse population, in addition to advertising all job postings in local news media publications. Due to
COVID-19, FFD MA has focused its hiring online versus through hiring fairs and career services centers. We have been unable to conduct
interviews in person, making Indeed and other online sites significantly more feasible. FFD-MA's Diversity Plan, Employee Roster and
documentation for the job posting ads for the West Tisbury Retail and Cultivation/Production locations are enclosed as supporting

documentation.

HOURS OF OPERATION
Monday From: 9:00 AM Monday To: 7:00 PM

Tuesday From: 9:00 AM Tuesday To: 7:00 PM
Wednesday From: 9:00 AM  Wednesday To: 7:00 PM
Thursday From: 9:00 AM Thursday To: 7:00 PM
Friday From: 9:00 AM Friday To: 7:00 PM
Saturday From: 9:00 AM Saturday To: 7:00 PM

Sunday From: Closed Sunday To: Closed
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The applicant and contracting authority for the host community must complete cach section of this form
before uploading it to the application. Failure to complete a section will result in the application being
deemed incomplete. Instructions to the applicant and/or municipality appear in italics. Please note that
submission of information that is “misleading, incorrect, false, or fraudulent™ is grounds for denial of an
application for a license pursuant to 935 CMR 500.400(1).

Applicant

{d]% f b (insert name) certify as an authorized representative of

/’( J/T wi 4%72:: o £ %]&fﬂﬂ@tﬁerﬂame of applicant) that the applicant has executed a host
community agreement with 7 a7 o7 Méf— Jibuey  (insert name of host community) pursuant

toG.L.c.94G § 3(d)on [ itpfv 2 3R 7 ~insert date).

U o>

Slgnﬁﬁire{ \/Autﬁonzed Representative of Applicant

Host Community

I, ‘I- 6\(-} i Ve }/\va‘\’u’ , (insert name) certify that I am the contracting authority or
have been dul'y authorized by the contracting authority for Wesy T Sbu/q (insert
name of host community) to certify that the applicant and \Jz=} 7 ,\\Nm (insert name

of host community) has executed a host community agreement pursuant to G. L.c. 94G § 3(d) on
O coover 22 A-1%1 (insert date).

élé_)‘ . PP-Es” /‘9-2')’ X

Signature of Contracting Authority or
Authorized Representative of Host Community
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Community Outreach Meeting Attestation Form

The applicant must complete each section of this form and initial each page before uploading it to the
application. Failure to complete a section will result in the application being deemed incomplete.
Instructions to the applicant appear in italics. Please note that submission of information that is
“misleading, incorrect, false, or fraudulent” is grounds for denial of an application for a license pursuant
to 935 CMR 500.400(1).

|, Geoff Rose , (insert name) attest as an authorized representative of
Patient Centric of Martha's Vineyard, Ltd. (insert name of applicant) that the applicant has complied with the
requirements of 935 CMR 500 and the guidance for licensed applicants on community outreach, as
detailed below.

1. The Community Outreach Meeting was held on October 24, 2019 (insert date).

2. A copy of a notice of the time, place, and subject matter of the meeting, including the proposed
address of the Marijuana Establishment, was published in a newspaper of general circulation in the
city or town on _October 10, 2019 (insert date), which was at least seven calendar
days prior to the meeting. A copy of the newspaper notice is attached as Attachment A (please
clearly label the newspaper notice in the upper right hand corner as Attachment A and upload it
as part of this document).

3. A copy of the meeting notice was also filed on _October 10, 2019 (insert date) with the
city or town clerk, the planning board, the contracting authority for the municipality, and local
licensing authority for the adult use of marijuana, if applicable. A copy of the municipal notice is
attached as Attachment B (please clearly label the municipal notice in the upper right-hand
corner as Attachment B and upload it as part of this document).

4. Notice of the time, place and subject matter of the meeting, including the proposed address of the
Marijuana Establishment, was mailed on __ october 11, 2019 (insert date), which was at
least seven calendar days prior to the community outreach meeting to abutters of the proposed
address of the Marijuana Establishment, and residents within 300 feet of the property line of the
petitioner as they appear on the most recent applicable tax list, notwithstanding that the land of
any such owner is located in another city or town. A copy of one of the notices sent to abutters and
parties of interest as described in this section is attached as Attachment C (please clearly label the
municipal notice in the upper right hand corner as Attachment C and upload it as part of this
document; please only include a copy of one notice and please black out the name and the address
of the addressee).

Massachusetts Cannabis Control Commission
101 Federal Street, 13th Floor, Boston, MA 02110
(617) 701-8400 (office) | mass-cannabis-control.com Initials of Attester: GR
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5. Information was presented at the community outreach meeting including:

The type(s) of Marijuana Establishment to be located at the proposed address;
Information adequate to demonstrate that the location will be maintained securely;
Steps to be taken by the Marijuana Establishment to prevent diversion to minors;

A plan by the Marijuana Establishment to positively impact the community; and
Information adequate to demonstrate that the location will not constitute a nuisance as
defined by law.

® o0 T

6. Community members were permitted to ask questions and receive answers from representatives of
the Marijuana Establishment.

Massachusetts Cannabis Control Commission
101 Federal Street, 13th Floor, Boston, MA 02110
(617) 701-8400 (office) | mass-cannabis-control.com Initials of Attester: GR



Attachment A

‘Art in the Stacks':
Photographs and poetry
by Annette Sandrock
The Friends of the Vineyard
Haven Library present an
exhibit of photographs by
Annette I. Sandrock, on
display on the lower level of
the library during regular
library hours this month.
According to a press release,
this exhibit of black-and-
white images of treetops in
Crete is dedicated to the lost
trees of Amazonia, and to
the majesty of trees as they
grace our lives.

The photographs on dis-
play are also found in "Laby-
rinth," a book of poetry by
Annette Sandrock that was
published in Portugal ear-
lier this year. On Thursday,
Oct. 17 at 7 pm, Sandrock
will give a reading from her
newly released book of po-
etry at the library. Copies of
the book will be available for
purchase and signing, and
refreshments will be served.

Sandrock has been a resi-
dent of Vineyard Haven for
more than 30 years, and
raised a family of three
children here. Her careers
as newspaper writer and
arts critic, copywriter for
television advertising, and
English teacher at Martha's
Vineyard Regional High
School, have all revolved
around the spoken and
written word. Sandrock is
a member of Cleaveland
House Poets, and her po-

etry has appeared in The
Martha’s Vineyard Times
and the Vineyard Gazette,
and in the books “Cleave-
land House Poetry” (2015),
“Legacy of Light: Poems for
the Gay Head Lighthouse”
(2014), and “Martha's Vine-
yard Poets' Collective New
Work” (2013). She is a pas-
sionate traveler who spends
most of her time abroad in
Lisbon, Portugal.

The Vineyard Haven
Public Library's "Art in the
Stacks" space features rotat-
ing monthly exhibits and
is managed by the Friends
of the Library. The library
also has a permanent col-
lection of artworks that are
displayed throughout the
year, including 12 paintings
by Vineyard artist Captain
John Ivory. Artists interested
in showing their work may
contact the library at 508-
696-4210.

Vineyard Haven library
screens ‘The Cat
Rescuers’ documentary
On Tuesday, Oct. 29, the
Vineyard Haven library will
present a special screening of
the documentary film “The
Cat Rescuers,” followed by

a Q and A session with the
film’s producer-director,
Steven Lawrence. Accord-
ing to a press release, Second
Chance Animal Rescue of
Martha’s Vineyard will also
have representatives from
their organization present

to answer questions on trap,
neuter, and release programs
here on Martha’s Vineyard.
This event is free and open to
the public.

With over 500,000 street
cats struggling to survive in
New York City, and the city
unwilling to address the
problem, spirited volunteers
have come to their aid. The
beat is Brooklyn, where
the problem has exploded.
Combing the borough’s al-
leys, backyards, and hous-
ing projects, they trap the
cats, get them fixed, and
return them to their colo-
nies or arrange adoption. A
dedicated group of people
devote their days and nights
to rescuing abandoned or
otherwise homeless kittens
and cats.

Of course, the animals are
adorable, but these people
are equally inspiring. Their
love and commitment to ac-
tually making a difference
in the lives of these animals
and to affecting social
change concerning the en-
vironment, local laws, and
public policy is remarkable.
“The Cat Rescuers” shows
the skill, resilience, and
humor these volunteer ac-
tivists display in the face of
such challenging work, and
how their mission to reduce
animal suffering — often at
great sacrifice to themselves
— makes a difference for
the animals and the com-
munity, while changing the

rescuers’ lives.

Steven Lawrence is a pro-
ducer-director whose docu-
mentaries have appeared on
PBS, MTV, and A&E. He
has produced three films for
director Michael Apted, in-
cluding “Married in Amer-
ica,” an ongoing doc about
nine marriages. His other
productions, which have of-
ten focused on the arts and
human rights, include “The
Furious Force of Rhymes,”
a global look at hip-hop as
protest music, and “Sara-
bah,” about Senegalese rap-
per Sister Fa’s campaign to
end female genital cutting.
Currently, Lawrence is fin-
ishing “Missing Microbes,”
a feature doc about the
importance of the human
microbiome, co-directed
with Sarah Schenck. His
work has received an IDA
Documentary Achievement
award, three Cine Golden
Eagles, the Special Jury
Award from the Locarno
Film Festival, and the Gold-
en Butterfly from Movies
That Matter.

The film will be shown at
7 pm on Oct. 29. You can see
the trailer for “The Cat Res-
cuers” here: bit.ly/catrescuers.

‘Reflections

on Water,’ presented

by Music Street

On Sunday, Oct. 20, at 3 pm,
the West Tisbury library will
host a fall concert featuring
Music Street musicians. Ac-

cording to a press release,
this vocal concert, “Reflec-
tions on Water,” will feature
soprano Bethany Worrell and
baritone Vincent Turregano,
accompanied by pianist
Diane Katzenberg Braun.
Refreshments will be served.
This concert is sponsored

by the Friends of the West
Tisbury Library and the West
Tisbury Library Foundation.
Free and open to the public.

Music Street founder
and pianist Diane Katzen-
berg Braun is a graduate
of Oberlin College and
New England Conserva-
tory, enjoying a wide range
of musical collaborations,
both instrumental and vo-
cal, in her life in Boston and
as an accompanist at the
New England Conserva-
tory. As founder of Music
Street, her mission has been
to bring the highest-quality
live music performances to
underserved areas, including
homeless shelters and hos-
pitals, as well as to facilitate
piano donations where they
are welcome. Bringing con-
certs in the off-season to the
inviting space at the West
Tisbury library has been a
special pleasure for Music
Street musicians.

Hailed as performing
with “a gorgeous and flex-
ible soprano that revealed a
large measure of dramatic
intelligence and musical
acumen,” soprano Bethany
Worrell has performed in

Boston, Pittsburgh, Chicago,
Malibu, Salzburg, Austria,
and Florence, Italy. Wor-
rell has performed with the
Opera Theater of Pittsburgh,
MetroWest Opera, North
End Music and Performing
Arts Center (NEMPAC Op-
era), the Atlantic Symphony
Orchestra, and the Boston
Modern Orchestra Project.
Worrell also sings with the
Boston Symphony Orchestra
and the Boston Pops in the
first soprano section of the
Tanglewood Festival Chorus.
Praised for his “powerful
and lyric” baritone, Vincent
Turregano is at home with
comic and serious roles
alike. Turregano joined Bos-
ton Lyric Opera’s 2015-16
season as an emerging artist,
covering the roles of Schau-
nard and Marcello in their
production of “La Bohéme”
and singing Bogdanovitch
in their production of “The
Merry Widow.” He recently
performed Dandini in “La
Cenerentola” with the Music
Academy of the West, John
Sorel in Menotti’s “The
Consul,” and the Marquis de
la Force in Poulenc’s “Dia-
logues of the Carmelites.”
He also sang Guglielmo in
Mozart’s “Cosi Fan Tutte.”
Turregano made his Boston
Opera Collaborative debut
as Alwan in Mohammed
Fairouz’s “Sumeida’s Song.”
He studies with Bradley Wil-
liams at the New England
Conservatory. mvr
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correspondence can be addressed
to the Board of Appeals

Attn: Colleen Morris, PO Box 1327,
Oak Bluffs — 02557

Email: cmorris@oakbluffsma.gov.
LNL 10/08/19, 10/10/19, 2t

LEGAL NOTICES: OAK BLUFFS

Written correspondence can be ad-
dressed to the Board of Appeals
Attn: Colleen Morris, PO Box 1327,
Oak Bluffs — 02557

Email: cmorris@oakbluffsma.gov.
LN: 10/03/19, 10/10/19, 2t

TOWN OF OAK BLUFFS

NOTICE OF PUBLIC HEARING
RE: Ellis Project
Warwick Realty Trust
8 Warwick Avenue, Map 11 Parcel
204 The Oak Bluffs Zoning Board of
Appeals will hold a Public Hearing
on Thursday, October 17, 2019, at
7:30 p.m. in the Council on Aging
Building located at 21 Wamsutta
Avenue on the application of the
referenced petitioners seeking: a
Special Permit with Zoning Bylaws
3.5.5, or any action related thereto,
to allow the demolition of a pre-
existing, nonconforming single-fami-
ly dwelling and detached bedrooms
and reconstruction of a single-family
dwelling
on a nonconforming lot located in
Residential Zone 1. Proposed plans
are on file in the Building Depart-
ment at Town Hall.

TOWN OF OAK BLUFFS
PUBLIC HEARING

Pursuant to MGL Chapter 40A, Sec-
tion 11, the Board of Selectmen will
hold a public hearing on Tuesday ,
October 22, 2019 at 5:00 p.m. in the
Library Meeting Room, 56R School
Street to hear a request for a Special
Permit for a Home Business, FA.
Bartlett Tree Experts, 507 Barnes
Road, Oak Bluffs, MA.
LN: 10/10/19, 1t

TOWN OF TISBURY

SPECIAL TOWN MEETING WARRANT
TUESDAY, OCTOBER 15, 2019 AT 7:00 PM
Commonwealth of Massachusetts,
County of Dukes, ss.
To either of the Constables of the
Town of Tisbury,
Greetings:
In the name of the Commonwealth

@ 508-693-5527.

Oak Bluffs Water District
Public Notice

Beginning October 7, 2019, there will be in-
terior/exterior painting and exterior welding
being conducted on the Oak Bluffs Water
District Alpine Ave. Water Tank. We will use
the Edgartown Water Tank in lieu of our tank
to provide system pressure. Our pumping
stations will be operational in parallel with
Edgartown’s pumping stations. This work
will be completed, weather permitting, by
November 1, 2019. Any questions please
contact the Oak Bluffs Water District office

Classifieds
LEGAL NOTICES: TISBURY LEGAL NOTICES: TISBURY LEGAL NOTICES: WEST TISBURY

of Massachusetts you are hereby
directed to notify the inhabitants of
the Town of Tisbury who are quali-
fied to vote in elections and Town
affairs to meet at the Tisbury School
Gymnasium-Auditorium, 40 West
William Street, in said Town of Tis-
bury, on the fifteenth day of October
in the year Two Thousand Nineteen
at seven o‘clock in the evening, then
and there to act on the following
articles in this warrant:

ARTICLE 1 TO TRANSFER FUNDS
FROM STABILIZATION FUND

To see if the town will vote to ap-
propriate and transfer from the
Stabilization Fund the sum of One
Million Five Hundred Thousand Dol-
lars ($1,500,000.00) to pay for the
lease and/or purchase of modular
classroom and office units and asso-
ciated facilities and structures for the
Tisbury School and including related
site construction activity, and for
environmental remediation work at
the Tisbury School, including related
professional OPM and consulting
and design services, or take any
action thereto.

Submitted: Board of Selectmen
ARTICLE 2 TO FUND UNFORSEEN
EXPENSES FOR TISBURY ELEMEN-
TARY SCHOOL

To see if the Town will vote to
appropriate and transfer from the
Stabilization Fund the sum of Four
Hundred Fifty Thousand Dollars
($450,000.00) to fund unforeseen
expenses related to locating grades
five through eight at the high school
and operating in two locations; cost
to seal and begin remediation of
portions of the elementary school;
and to secure and prepare sites for
temporary facilities, or to take any
action relative thereto.

Submitted: Board of Selectmen And
you are hereby directed to serve this
Warrant by posting attested copies
thereof at five public places in said
Town, fourteen days at least before
the time of holding said Meeting.
Hereof fail not, and make due return
of this warrant, with your doings
therein, to the Town Clerk at the time
and place of meeting as aforesaid.

Given under our hands this Twenty-
Third day of September in the year
Two Thousand and Nineteen.
Tisbury Board of Selectmen Melinda
F. Loberg

James J. Rogers Jeff Kristal

Posted at: Tisbury Town Hall
Tisbury New Town Hall Annex
Tisbury Senior Center

Vineyard Haven Public Library
Tisbury Police Department Tisbury
Constable

LN: 10/10/2019, 1t

NOTICE OF A PUBLIC HEARING
BOARD OF SELECTMEN

IN ACCORDANCE WITH MGL
CHAPTER 166 SECTION 22 YOU
ARE HEREBY BEING NOTIFIED OF
A PUBLIC HEARING AS FOLLOWS:
A hearing will be held at the Town
Hall Wednesday, October 30, 2019,
at 4:30 for a request from Ever-
source for permission to install ap-
proximately fifty feet (50°) of conduit/
cable under Lambert's Cove Road.
329 Lambert‘'s Cove Rd, West Tis-
bury —Please address any comment
to: Chairman J. Skipper Manter
WT Board of Selectmen
PO Box 278
West Tisbury, MA 02575
(508) 696-0102 and
fax (508) 696-0103
townadmin@westtisbury-ma.gov.
LN: 10/10/19, 10/17/19, 2t

REQUEST FOR PROPOSALS (RFP)
Town Of West Tisbury
Telecommunication Systems The
Town of West Tisbury is soliciting
proposals for the replacement and
networking of their telecommunica-
tion systems at all of their locations.
Bids Due November 14th, 2019 by
2:00 PM To receive a detailed de-
scription of specifications, contact:
Jennifer Rand, Chief Procurement
Officer
Town of West Tisbury
PO Box 278, 1059 State Road
West Tisbury, MA 02575
Telephone: 508-696-0102
FAX: 508-696-0103
townadmin@westtisbury-ma.gov.
LN: 10/10/19, 10/17/19, 2t

WEST TISBURY ZONING BOARD OF
APPEALS
NOTICE OF A PUBLIC HEARING

On Thursday, October 17, 2019 at
6:15 pm the West Tisbury ZBA will
hold a public hearing in the Town
Hall on the 2nd floor for an applica-
tion from Jason Gale to amend Spe-
cial Permit #2019-10 to construct
a full second story over allowed
addition under Section 9.3-3 of the
Zoning Bylaws, Map 7, Lot 136, 14
Four Way. RU District. Interested
parties are invited to send comments
and/or attend the hearing.
LN: 10/03/19, 10/10/19, 2t

WEST TISBURY ZONING BOARD OF
APPEALS
NOTICE OF A PUBLIC HEARING

On Thursday, October 17, 2019 at
5:55 pm the West Tisbury ZBA will
hold a public hearing in the Town
Hall on the 2nd floor for an applica-
tion from Hadden Blair for a Special
Permit for 25 feet of setback relief for
a 440 square foot shed under Sec-
tion 4.2-2 (D)4 of the Zoning Bylaws,
Map 10, Lot 3, 115 Old County Rd.,
RU District. Interested parties are
invited to send comments and/or
attend the hearing.
LN: 10/03/19, 10/10/19, 2t

WEST TISBURY ZONING BOARD OF
APPEALS
NOTICE OF A PUBLIC HEARING

On Thursday, October 17, 2019
at 5:15 pm the West Tisbury ZBA
will hold a public hearing in the
Town Hall on the 2nd floor for an
application from Leah Houghton for
a Special Permit for an Accessory
Apartment under Section 4.4-3(A)
of the Zoning Bylaws, Map 16, Lot
247, 20 Hopps Farm Rd., RU District.
Interested parties are invited to
send comments and/or attend the
hearing.
LN: 10/03/19, 10/10/19, 2t

WEST TISBURY ZONING BOARD OF
APPEALS
NOTICE OF A PUBLIC HEARING
On Thursday, October 17, 2019 at
5:35 pm the West Tisbury ZBA will
hold a public hearing in the Town
Hall on the 2nd floor for an applica-

LEGAL NOTICES: WEST TISBURY

tion from Tom Tate, Tate Design for

a Special Permit for a Pool under
Section 8.5-4 (C), setback relief of
110” from NE corner, 8'9” from NW
corner and 8'8” from SW corner for
roof overhang under Section 4.3-3
(D) and height relief of 1‘5” above
existing ridge, 9°4” above Mean Av-
erage Grade (footprint and garage)
and 6'9” above Mean Average Grade
(North Structure) under Section
6.1-6 (A)3 of the Zoning Bylaws for

a 5,130 SF dwelling in the Coastal
District on Map 3, Lot 9.1, 60 Barti-
mus Luce Rd., RU District. Interested
parties are invited to send comments
and/or attend the hearing.

LN: 10/03/19, 10/10/19, 2t

NOTICE - COMMUNITY OUTREACH
Notice is hereby given that Patient
Centric of Martha's Vineyard, Ltd. will
hold a Community Outreach Meeting
on October 24, 2019 at the West
Tisbury Library (Community Room),
1042 State Road, West Tisbury 02575
at 4:30 PM to discuss the proposed
siting of an Adult Use Marijuana
Retail Establishment at 510 State
Road, West Tisbury, MA 02575 in
accordance with M.G.L. ch. 94G and
the Massachusetts Cannabis Control
Commission's regulations at 935
CMR 500.000 et seq. Topics to be
discussed at the meeting will include,
but not be limited to: The type(s) of
Adult-Use Marijuana Establishment(s)
to be located at the proposed
address;Plans for maintaining a
secure facility;Plans to prevent diver-
sion to minors;Plans to positively
impact the community; and
Plans to ensure the establishment
will not constitute a nuisance to the
community. Interested members of
the community are encouraged to
ask questions and receive answers
from company representatives about
the proposed facility and operations.
LN: 10/10/19, 1t



Attachment B

NOTICE - COMMUNITY OUTREACH

Notice is hereby given that Patient Centric of Martha’s Vineyard, Ltd. will hold a Community
Outreach Meeting on October 24, 2019 at the West Tisbury Library (Community Room), 1042
State Road, West Tisbury 02575 at 4:30 PM to discuss the proposed siting of an Adult Use
Marijuana Retail Establishment at 510 State Road, West Tisbury, MA 02575 in accordance with
M.G.L. ch. 94G and the Massachusetts Cannabis Control Commission’s regulations at 935 CMR
500.000 et seq.

Topics to be discussed at the meeting will include, but not be limited to:

1. The type(s) of Adult-Use Marijuana Establishment(s) to be located at the proposed address;
2. Plans for maintaining a secure facility;

3. Plans to prevent diversion to minors;

4. Plans to positively impact the community; and

5. Plans to ensure the establishment will not constitute a nuisance to the community.

Interested members of the community are encouraged to ask questions and receive answers from
company representatives about the proposed facility and operations.
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NOTICE - COMMUNITY OUTREACH

Notice is hereby given that Patient Centric of Martha’s Vineyard, Ltd. will hold a Community
Outreach Meeting on October 24, 2019 at the West Tisbury Library (Community Room), 1042
State Road, West Tisbury 02575 at 4:30 PM to discuss the proposed siting of an Adult Use
Marijuana Retail Establishment at 510 State Road, West Tisbury, MA 02575 in accordance with
M.G.L. ch. 94G and the Massachusetts Cannabis Control Commission’s regulations at 935 CMR
500.000 et seq.

Topics to be discussed at the meeting will include, but not be limited to:

1. The type(s) of Adult-Use Marijuana Establishment(s) to be located at the proposed address;
2. Plans for maintaining a secure facility;

3. Plans to prevent diversion to minors;

4. Plans to positively impact the community; and

5. Plans to ensure the establishment will not constitute a nuisance to the community.

Interested members of the community are encouraged to ask questions and receive answers from
company representatives about the proposed facility and operations.



PLAN TO REMAIN COMPLIANT WITH LOCAL ZONING

Patient Centric of Martha’s Vineyard, Ltd. (“PCMV”) will remain compliant at all times with the
local zoning requirements set forth in the Town of West Tisbury’s Zoning By-Law. PCMV’s
proposed marijuana establishment is located in the Mixed Business zoning district. Pursuant to
the West Tisbury Zoning By-Law, the use of the Property for these purposes is permitted subject
to the issuance of a Special Permit from the Zoning Board of Appeals. In compliance with 935
CMR 500.110(3), the property is not located within 500 feet of an existing public or private
school providing education to children in kindergarten or grades 1 through 12.

PCMV will apply for a Special Permit from the Zoning Board of Appeals and any other local
permits required to operate a retail marijuana establishment at the proposed location. PCMV will
comply with all conditions and standards set forth in any local permit required to operate a retail
marijuana establishment at PCMV’s proposed location. The Special Permit shall lapse if the
Special Permit use ceases for more than 24 consecutive months for any reason, if the applicant
fails to obtain the necessary building permits or fails to comply with the conditions of the Special
Permit within 24 months of its issuance, or if the Special Permit is subject to a time limit which
expires without renewal, as well as any other limitations that may be placed in the Special Permit
decision by the Board.

PCMYV has already attended several meetings with various municipal officials and boards to
discuss PCMV’s plans for a proposed marijuana establishment and has executed a Host
Community Agreement with Town of West Tisbury. PCMV will continue to work cooperatively
with various municipal departments, boards, and officials to ensure that PCMV’s retail
marijuana establishment remains compliant with all local laws, regulations, rules, and codes with
respect to design, construction, operation, and security.

PCMV has also retained the law firm Vicente Sederberg LLC to assist with ongoing compliance
with local zoning requirements



FFD Enterprises MA, Inc.
Attachment H

From: Jen Rand

To: Benjamin Zachs

Cc: Ryan Taylor

Subject: RE: Request for Records of Cost to Town Resulting from FFD Enterprises MA, Inc. Operations in West Tisbury
Date: Tuesday, July 20, 2021 1:39:41 PM

You are in good standing

Jennifer Rand

Town Administrator

PO Box 278

West Tisbury, MA 02575
(508) 696-0102

From: Benjamin Zachs <bzachs@finefettle.com>

Sent: Tuesday, July 20, 2021 8:08 AM

To: Jen Rand <townadmin@westtisbury-ma.gov>

Cc: Ryan Taylor <rtaylor@finefettle.com>

Subject: Re: Request for Records of Cost to Town Resulting from FFD Enterprises MA, Inc.
Operations in West Tisbury

Ha! Sorry for the formality.

Yes. Expenses we may owe to the town (whether we’re in good standing).

Ben

On Tue, Jul 20, 2021 at 8:06 AM Jen Rand <townadmin@westtisbury-ma.gov> wrote:

| got this request. So, in plain language, you want to know if we have had any expenses due to
your business? Or you want to know if you owe us money?
Sorry, | don’t understand what you’re asking.

Thanks
Jen

Jennifer Rand

Town Administrator

PO Box 278

West Tisbury, MA 02575
(508) 696-0102

From: Benjamin Zachs <bzachs@finefettle.com>

Sent: Monday, July 19, 2021 11:57 AM

To: Jen Rand <townadmin@westtisbury-ma.gov>

Cc: Ryan Taylor <rtaylor@finefettle.com>

Subject: Request for Records of Cost to Town Resulting from FFD Enterprises MA, Inc. Operations
in West Tisbury
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FFD Enterprises MA, Inc.
Attachment H

Dear Jen.

As you know, Fine Fettle holds a medical marijuana and adult-use marijuana retail license
granted by the Cannabis Control Commission. This license is being renewed by September
20, 2021, with our submission due July 20, 2021. As a mandatory post-license-renewal
condition, the Cannabis Control Commission is requiring Fine Fettle to request from the
Town of West Tisbury “The records of any cost to the city or town, whether anticipated or
actual, resulting from [Fine Fettle's] operation within its borders.”

At your earliest convenience, I kindly request that you do the following:

(1) Reply to this email acknowledging that you have received this request,
and

(2) Email any records of such costs to the Town directly to me.
If there have not been costs and we are in good standing, you may also reply noting such.
We plan to open medical end of this week and soon after adult-use. I will keep you posted!
Thank you very much and hope all is well!

-Ben

Benjamin Zachs
Fine Fettle

860-490-0359
bzachs@finefettle.com

www.finefettle.com | |

LLCLCLC

Connecticut, Massachusetts, Rhode Island, and Beyond!

Benjamin Zachs


tel:860-490-0359
mailto:bzachs@finefettle.com
https://www.finefettle.com/
https://www.facebook.com/finefettlect
https://www.linkedin.com/company/14776639/
https://www.instagram.com/finefettlect

FFD Enterprises MA, Inc.
Attachment H

Fine Fettle

860-490-0359 |

bzachs@finefettle.com

www.finefettle.com
Connecticut, Massachusetts, Rhode Island, and Beyond! |—| |—| |—|

Lo
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FFD Enterprises MA, Inc.
Attachment H

From: Benjamin Zachs

To: Jen Rand

Cc: Ryan Taylor

Subject: Request for Records of Cost to Town Resulting from FFD Enterprises MA, Inc. Operations in West Tisbury
Date: Monday, July 19, 2021 11:57:28 AM

Dear Jen.

As you know, Fine Fettle holds a medical marijuana and adult-use marijuana retail license
granted by the Cannabis Control Commission. This license is being renewed by September 20,
2021, with our submission due July 20, 2021. As a mandatory post-license-renewal condition,
the Cannabis Control Commission is requiring Fine Fettle to request from the Town of West
Tisbury “The records of any cost to the city or town, whether anticipated or actual, resulting
from [Fine Fettle's] operation within its borders.”

At your earliest convenience, I kindly request that you do the following:

(1) Reply to this email acknowledging that you have received this request,

and
(2) Email any records of such costs to the Town directly to me.

If there have not been costs and we are in good standing, you may also reply noting such.
We plan to open medical end of this week and soon after adult-use. I will keep you posted!
Thank you very much and hope all is well!

-Ben

Benjamin Zachs
Fine Fettle

860-490-0359
bzachs@finefettle.com
www.finefettle.com

Connecticut, Massachusetts, Rhode Island, and Beyond!
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PLAN TO POSITIVELY IMPACT AREAS OF DISPROPORTIONATE IMPACT

Overview

Patient Centric of Martha’s Vineyard (“PCMV”) is dedicated to serving and supporting
populations falling within areas of disproportionate impact, which the Commission has identified
as the following:

1. Past or present residents of the geographic “areas of disproportionate impact,” which
have been defined by the Commission and identified in its Guidance for Identifying
Areas of Disproportionate Impact;

Commission-designated Economic Empowerment Priority applicants;
Commission-designated Social Equity Program participants;

Massachusetts residents who have past drug convictions; and

Massachusetts residents with parents or spouses who have drug convictions are classified
as areas of disproportionate impact.

Al e

To support such populations, PCMV has created the following Plan to Positively Impact Areas
of Disproportionate Impact (the “Plan”) and has identified and created goals/programs to
positively impact past or present residents of the geographic “areas of disproportionate impact,”
which have been defined by the Commission and identified in its Guidance for Identifying Areas
of Disproportionate Impact.

Goals

In order for PCMYV to positively impact past or present residents of the geographic “areas of
disproportionate impact,” which have been defined by the Commission and identified in its
Guidance for Identifying Areas of Disproportionate Impact, PCMV has established the following
goals:

1. Providing business assets (time, organization skills, finances) towards endeavors in a
geographical location designated as a disproportionately impacted area that will have a
positive impact on the members of that community or the community as a whole; and

2. Providing mentoring, professional, and technical services for individuals and businesses
facing systemic barriers.

Programs
PCMYV has developed specific programs to effectuate its stated goals to positively impact past or

present residents of the geographic “areas of disproportionate impact,” which have been defined
by the Commission and identified in its Guidance for Identifying Areas of Disproportionate
Impact. Such programs will include the following:

1. Conduct one industry-specific educational seminar in the City of New Bedford annually
across one or more of the following topics: marijuana cultivation techniques, marijuana



product manufacturing, marijuana business training, marijuana compliance, resume
writing, interviewing, or negotiation skills. Seminars will be publicized within local
newspapers such as the New Bedford Standard Times; distributed at local career
agencies; and circulated to marijuana advocacy organizations. PCMV will aim to have at
least 15 people at each seminar.

2. Provide an annual contribution of $5,000 to the Old Colony YMCA to support their
programs and services in geographic areas of disproportionate impact including New
Bedford that provide direct support for individuals, youth, and families suffering from
addiction. A letter from the Old Colony YMCA indicating their willingness to accept this
contribution is attached.

Measurements

The Chief Executive Officer will administer the Plan and will be responsible for developing
measurable outcomes to ensure PCMV continues to meet its commitments. Such measurable
outcomes, in accordance with PCMV’s goals and programs described above, include:

e Amount of funds given to the Old Colony YMCA;
e Number of educational seminars held; and
e Number of individuals attending the seminars.

Beginning upon receipt of PCMV’s first Provisional License from the Commission to operate a
marijuana establishment in the Commonwealth, PCMV will utilize the proposed measurements
to assess its Plan and will account for demonstrating proof of success or progress of the Plan
upon the yearly renewal of the license. The Management Team will review and evaluate
PCMV’s measurable outcomes no less than twice annually to ensure that PCMV is meeting its
commitments. The Chief Executive Officer will review and evaluate PCMV’s measurable
outcomes no less than every six months to ensure that PCMV is meeting its commitments.
PCMYV is mindful that demonstration of the Plan’s progress and success will be submitted to the
Commission upon renewal.

Acknowledgements

e Asidentified above, PCMV intends to donate to the Old Colony YMCA and
acknowledges that they have been contacted and will receive the donation described
herein.

e PCMV will adhere to the requirements set forth in 935 CMR 500.105(4) which provides
the permitted and prohibited advertising, branding, marketing, and sponsorship practices
of every Marijuana Establishment.

e Any actions taken, or programs instituted, by PCMV will not violate the Commission’s
regulations with respect to limitations on ownership or control or other applicable state
laws.
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th e FOR YOUTH DEVELOPMENT
A FOR HEALTHY LIVING
N FOR SOCIAL RESPONSIBILITY

October 30, 2019

To Whom It May Concern:

Since 1887, the Old Colony Y has provided programs and services designed to help people of all
ages and abilities build healthy spirits, minds, and bodies. We offer a full range of recreational,
educational and fitness programming and activities that stress positive values to enrich the
individual, strengthen the family, and enhance the quality of life for all community members.
Services provided at OCY include health and fitness programs, competitive sports, swimming
instruction, leadership and character development training, childcare, after-school programs,
mentoring, and comprehensive summer camping programs. In addition, we have operated a Social
Service Branch since 1972, providing residential and community-based treatment, shelter and
wraparound services for families experiencing homelessness and licensed mental health and
substance abuse services.

A main component of our work in social services includes direct support for individuals, youth, and
families suffering from addiction. Old Colony YMCA is willing to accept financial help and
assistance in programs, volunteer hours and other charitable donations from Patient Centric of
Martha’s Vineyard, Ltd. Any charitable funds will be restricted for the sole purpose of providing
services and treatment to those affected by substance abuse.

Sincerely,

Yl Wefon

Vincent J. Marturano
President & CEO
Old Colony YMCA

OLD COLONY YMCA - ASSOCIATION OFFICE
320 Main Street, Brockton, MA 02301

508 583 2155

www.oldcolonyymca.org
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The Commontwealth of Wagsachuserrs
William Francis Galvin

Secretary of the Commonwealth
One Ashburton Place, Boston, Massachusetts 02108-1512

EORN MUBY B0 TYRED Articles of Entity Conversion of a

Domestic Non-Profit with a Pending Provisional
or Final Certification to Dispense Medical Use Marijuana

to a Domestic Business Corporation
(General Laws Chapter 156D, Section 9.53; 950 CMR 113.30)

YR

Patient Centric of Martha’s Vineyard, Ltd. is a registrant

with the Department of Public Health
in accordance with 105 CMR 725.100(C)
as of February 7, 2018.
B, b
Bryan Harter

Director

(1) Exact name of the non-profit: __Patient Ceniric of Martha's Vineyard, LTD.
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(2) A corporate name that satisfies the requirements of G.L. Chapter 156D, Section 4.01:

Patient Centric of Martha's Vineyard, LTD.

(3) The plan of cntity/ conversion was duly approved in accordance with the law.

(4) The following information is required to be included in the articles of organization pursuant to G.1.. Chapter 156D, Section
2.02(a) or permitted to be included in the articles pursuant to G.L. Chapter 156D, Secrion 2.02(b):

ARTICLE]

The exact name of the corporation upon conversion is:
Patient Centric of Martha's Vineyard, LTD.

ARTICLE II

Unless the articles of organization otherwise provide, all corporations formed pursuant to G.L. Chapter 156D have the purpose of
engaging in any lawful business. Please specify if you want a more limited purpose:*

The general character of the business of the corporation shall be the cultivation, manufacturing, transportation
and distribution of marijuana and marijuana products, to the extent permitted and in accordance with

Massachusetts law, and any other business in which a corporation formed pursuant to G.L.Chapter 156D is
authorized to engage.

Medical Use of Marijuana Program

" Bureau of Healthcare Safety and Quality

Massachusetts Depariment of Public Health



ARTICLE III .
State the total number of shares and par value, * if any, of each class of stock that the corporation is authorized to issue. All corpo-
rations must authorize stock. If only one class or series is authorized, it is not necessary to specify any particular designation.

WITHOUT PAR VALUE WITH PAR VALUE
TYPE NUMBER OF SHARES TYPE NUMBER OF SHARES PAR VALUE
Common 250,000
ARTICLE IV

Prior to the issuance of shares of any class or series, the articles of organization must set forth the preferences, limitations and rela-
tive rights of that class or series. The articles may also limit the type or specify the minimum amount of consideration for which
shares of any class or series may be issued. Please set forth the preferences, limitations and relative rights of each class or series and,
if desired, the required type and minimum amount of consideration to be received.

N/A
ARTICLEV
The restrictions, if any, imposed by the articles or organization upon the transfer of shares of any class or
series of stock are:
None

ARTICLE VI

Other lawful provisions, and if there are no such provisions, this article may be left blank.

See attached continuation sheet

Note: The preceding six (6) arsicles are considered to be permanent and may be changed only by filing appropriate articles of amendment.




PATIENT CENTRIC OF MARTHA'’S VINEYARD, LTD.
ARTICLES OF ORGANIZATION

CONTINUATION SHEET

ARTICLE VI. Other lawful provisions:

1. Authority of Directors to Create New Classes and Series of Shares. The board of
directors, acting without the shareholders, may (a) reclassify any unissued shares of any
authorized class or series into one or more existing or new classes or series, and (b) create one or
more new classes or series of shares, specifying the number of shares to be included therein, the
distinguishing designation thereof and the preferences, limitations and relative rights applicable
thereto, provided that the board of directors may not approve an aggregate number of authorized
shares of all classes and series which exceeds the total number of authorized shares specified in
the articles of organization approved by the shareholders.

2. Minimum Number of Directors. The board of directors may consist of one or
more individuals, notwithstanding the number of shareholders.

3. Personal Liability of Directors to Corporation. No director shall have personal
liability to the corporation or its shareholders for monetary damages for breach of his or her
fiduciary duty as a director notwithstanding any provision of law imposing such liability,
provided that this provision shall not eliminate or limit the liability of a director (a) for any
breach of the director’s duty of loyalty to the corporation or its shareholders, (b) for acts or
omissions not in good faith or which involve intentional misconduct or a knowing violation of
law, (c) for improper distributions under Section 6.40 of Chapter 156D of the General Laws of
Massachusetts, or (d) for any transaction from which the director derived an improper personal
benefit. No amendment or repeal of this paragraph shall apply to or have any effect on the
liability or alleged liability of any director of the corporation for or with respect to any acts or
omissions of such director occurring prior to the date of such amendment or repeal.

4, Shareholder Vote Required to Approve Matters Acted on by Shareholders. The
affirmative vote of the holders of a majority of all the shares in a voting group eligible to vote on
a matter shall be sufficient for the approval of the matter, notwithstanding any greater vote on the
matter otherwise required by any provision of Chapter 156D of the General Laws of
Massachusetts.

5. Shareholder Action Without a Meeting by Less Than Unanimous Consent.
Action required or permitted by Chapter 156D of the General Laws of Massachusetts to be taken
at a shareholders’ meeting may be taken without a meeting by shareholders having not less than
the minimum number of votes necessary to take the action at a meeting at which all shareholders
entitled to vote on the action are present and voting.




PATIENT CENTRIC OF MARTHA’S VINEYARD, LTD.

6. Authorization of Directors to Make, Amend or Repeal Bylaws. The board of
directors may make, amend or repeal the bylaws in whole or in part, except with respect to any
provision thereof which by virtue of an express provision in Chapter 156D of the General Laws
of Massachusetts, the articles of organization or the bylaws requires action by the shareholders.

7. Indemnification of Directors and Officers. The following indemnification
provisions shall apply to the persons enumerated below.

(a)  Right to Indemnification of Directors and Officers. The Corporation shall
indemnify and hold harmless, to the fullest extent permitted by applicable law as it
presently exists or may hereafter be amended, any person (an “Indemnified Person™)
who was or is made or is threatened to be made a party or is otherwise involved in any
action, suit or proceeding, whether civil, criminal, administrative or investigative (a
“Proceeding”), by reason of the fact that such person, or a person for whom such person
is the legal representative, is or was a director or officer of the Corporation or, while a
director or officer of the Corporation, is or was serving at the request of the Corporation
as a director, officer, employee or agent of another corporation or of a partnership, joint
venture, limited liability company, trust, enterprise or nonprofit entity, including service
with respecrt to employee benefit plans, against all liability and loss suffered and
expenses (including attorneys’ fees) reasonably incurred by such Indemnified Person in
such Proceeding. Notwithstanding the preceding sentence, except as otherwise provided
in subsection (c¢) of this Section 7(a), the Corporation shall be required to indemnify an
Indemnified Person in connection with a Proceeding (or part thereof) commenced by
such Indemnified Person only if the commencement of such Proceeding (or part thereof)
by the Indemnified Person was authorized in advance by the board of directors, or an
authorized committee of the board of directors.

(b)  Prepayment of Expenses of Directors and Officers. To the extent
permitted by law, the Corporation shall pay the expenses (including attorneys’ fees)
incurred by an Indemnified Person in defending any Proceeding in advance of tits final
disposition, provided, however that, to the extent required by law, such payment of
expenses in advance of the final disposition of the Proceeding shall be made only upon
receipt of an undertaking by the Indemnified Person to repay all amounts advanced if it
should be ultimately determined that the Indemnified Person is not entitled to be
indemnified under this Section 7 or otherwise.

(c) Claims by Directors and Officers. If a claim for indemnification or
advancement of expenses under this Section 7 is not paid in full within 30 days after a
written claim therefor by the Indemnified Person has been received by the Corporation,
the Indemnified Person may file suit to recover the unpaid amount of such claim and, if
successful in whole or in part, shall be entitled to be paid the expense of prosecuting such
claim. In any such action the Corporation shall have the burden of proving that the
Indemnified Person is not erititled to the requested indemnification or advancement of
expenses under applicable law.




PATIENT CENTRIC OF MARTHA’S VINEYARD, LTD.

(d)  Indemnification of Emplovees and Agents. The Corporation may
indemnify and advance expenses to any person who was or is made or is threatened to be
made or is otherwise involved in any Proceeding by reason of the fact that such person,
or a person for whom such person is the legal representative, is or was an employee or
agent of the Corporation or, while an employee or agent of the Corporation, is or was
serving at the request of the Corporation as a director, officer, employee or agent of
another corporation or of a partnership, joint venture, limited liability company, trust,
enterprise or nonprofit entity, including service with respect to employee benefit plans,
against all liability and loss suffered and expenses (including attorneys’ fees) reasonably
incurred by such person in connection with such Proceeding. The ultimate determination
of entitlement to indemnification of persons who are non-director or officer employees or
agents shall be made in such manner as is determined by the board of directors, or an
authorized committee of the board of directors, in its sole discretion. Notwithstanding the
foregoing sentence, the Corporation shall not be required to indemnify a person in
connection with a Proceeding initiated by such person if the Proceeding was not
authorized in advance by the board of directors, or an authorized committee of the board
of directors.

(¢)  Advancement of Expenses of Employees and Agents. The Corporation
may pay the expenses (including attorneys’ fees) incurred by an employee or agent in
defending any Proceeding in advance of its final disposition on such terms and conditions
as may be determined by the board of directors, or an authorized committee of the board
of directors.

€3] Non-Exclusivity of Rights. The rights conferred on any person by this
Section 7 shall not be exclusive of any other rights which such person may have or
hereafter acquire under any common law, statute, provision of these Articles of
Organization, by-laws, agreement, vote of stockholders or disinterested directors or
otherwise.

(g)  Other Indemnification. The Corporation’s obligation, if any, to indemnify
any person who was or is serving at its request as a director, officer or employee of
another corporation, partnership, limited liability company, joint venture, trust,
organization or other enterprise shall be reduced by any amount such person may collect
as indemnification from such other corporation, partnership, limited liability company,
joint venture, trust, organization or other enterprise.

(h)  Insurance. The board of directors may, to the full extent permitted by
applicable law as it presently exists, or may hereafter be amended from time to time,
authorize the Corporation to purchase and maintain at the Corporation’s expense
insurance: (i) to indemnify the Corporation for any obligation which it incurs as a result
of the indemnification of directors, officers and employees under the provisions of this
Section 7; and (ii) to indemniify or insure directors, officers and ermployees against
liability in instances in which they may not otherwise be indemnified by the corporation
under the provisions of this Section 7.



ARTICLE VII
The cffective date of arganization of the corporation is the date and time the articles were received for filing if the articles are not

rejected within the time prescribed by law. [f a later efective date is desired, specify such date, which may noc be later than the
90th day after the arricles are reccived for fling:

ARTICLE VIII

. The information contained in this article is not a permanent part of the articles of organization.

a.  The streer address of the initial registered office of the corporation in the commonwealth:
80 Dr Fisher Rd., PO Box 1323, West Tisbury, MA 02575

b. The name of its inltial registered agent at its registered office:
Geoffrey Rose

C.

The names and addresses of the individuals who will serve as the Inldal directors, president, treasurer and secretary of the

corporation (an address need not be specified if the business address of the officer or director is the same as the principal
office location):

President: Geoffrey Rose
Treasurer:  Eleanor S. Beth
Secretary:  Julia Burgess

Director(s): Geoffrey Rose Eleanor S. Beth Douglas Ruskin
Julia Burgess Sumner Silverman

d. The fiscal year end of the corporation:
June 30

A brief description of the type of business in which the corporation intends to engage:

Cultivate and dispense cannabis as permitted by Massachusetts law
f. The street address of the principal office of the corporation:

90 Dr Fisher Rd., PO Box 1323, West Tisbury, MA 02575

g The strect address where the records of the corporation required to be kept in the commonwealth are locaced is:
90 Dr Fisher Rd., PO Box 1323, West Tisbury, MA 02575 , which is
(number, ssrees, city or town, stase, %ip code)
@ its principal office;
O  an office of its transfer agent;
O  anoffice of its
O s registere
Signed by: Vi & ; : » )
/ C/ /- : (signature of authorized individual)
O Chairman of the\adard of directors, .
(@ President,
O Other officer,
O Court-appointed fiduciary,
on this ist day of _February , 2018
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One Ashburton Place, Boston, Massachusetts 02108-1512
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Domestic Non-Profit with a Pending Provisional or )g o
Final Certification to Dispense Medical Use Marijuana 7 é )> 5

to a Domestic Business Corporation
(General Laws Chapter 156D, Section 9.53; 950 CMR 113.30)

I hereby certify that upon examination of these articles of conversion, duly submitced
to me, it appears that the provisions of the General Laws relative thereto have been
complied with, and 1 hereby approve said articles; and the filing fec in the amount of
$17 5— havmg been pald;sald articles are deemed, to have been filed with me this

day of }’/Mo’f/ 2010 am./p.m. —
time o
o
(S D1
Effective date: '&:
(must be within 90 days of date submitted) é\
. /
%&@mﬂ%
WILLIAM FRANCIS GALVIN
Secretary of the Commonwealth
Filing fee: Minimum $250
TO BE FILLED IN BY CORPORATION _
Contact Information: DL
!
Gary C. Bubb, Esq. ) :
] ¢
' |
Ruberto, Israel & Weiner, P.C. | o
255 State Street, 7th Floor, Boston, MA 02109 :
R
Telephone: 617-742-4200 S

Email: __gcb@riw.com ’

Upon filing, a copy of this filing will be available ar www.sec.state.ma.us/cor. If the
document is rejected, a copy of the rejection sheet and rejected document will be
available in the rejected queue.



The Commonwealth of Massachusetts
William Francis Galvin

Secretary of the Commonwealth, Corporations Division
One Ashburton Place, 17th floor
Boston, MA 02108-1512
Telephone: (617) 727-9640

Statement of Change of Supplemental Information

(General Laws, Chapter 156D, Section 2.02 AND Section 8.45; 950 CMR 113.17)

1. Exact name of the corporation: PATIENT CENTRIC OF MARTHA'S VINEYARD, LTD.

No Fee

2. Current registered office address:

Name: GEOFFREY ROSE
No. and Street: 90 DR. FISHER RD., P. 0.BOX 1323
City or Town: WEST TISBURY State: MA Zip: 02575 Country: USA

3. The following supplemental information has changed:

X Names and street addresses of the directors, president, treasurer, secretary

Title Individual Name Address (no PO Box)
First, Middle, Last, Suffix Address, City or Town, State, Zip Code
PRESIDENT GEOFFREY ROSE

90 DR. FISHER RD., P. O. BOX 1323
WEST TISBURY, MA 02575 USA

TREASURER GEOFFREY ROSE 90 DR. FISHER RD.
WEST TISBURY, MA 02575 USA
SECRETARY GEOFFREY ROSE 90 DR. FISHER RD.
WEST TISBURY, MA 02575 USA
DIRECTOR GEOFFREY ROSE

90 DR. FISHER RD., P. O. BOX 1323
WEST TISBURY, MA 02575 USA

___Fiscal year end:
June

___Type of business in which the corporation intends to engage:

PATIENT CENTRIC OF MARTHA'S VINEYARD

___Principal office address:

No. and Street: PO BOX 1323
City or Town: WEST TISBURY State: MA Zip: 02575 Country: USA

___g. Street address where the records of the corporation required to be kept in the Commonwealth are

located (post office boxes are not acceptable):

NA anAd Qtrant- oNn MR KFICHER PN P N RNY 1292




___an office of its secretary/assistant secretary

___ its registered office

Signed by GEOFF ROSE , its PRESIDENT

on this 13 Day of November, 2018

© 2001 - 2018 Commonwealth of Massachusetts
All Rights Reserved
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THE COMMONWEALTH OF MASSACHUSETTS

I hereby certify that, upon examination of this document, duly submitted to me, it appears
that the provisions of the General Laws relative to corporations have been complied with,
and I hereby approve said articles; and the filing fee having been paid, said articles are

deemed to have been filed with me on:

November 13, 2018 02:35 PM

WILLIAM FRANCIS GALVIN

Secretary of the Commonwealth



The Gommorwoealth (of.//ﬁzewacﬁma‘&s'
Jéma‘a{y g[z.‘ 12 Gommmweaé%
Jtate %m&. Qa&(oxz, NMassachusetts 02735

William Francis Galvin
Secretary of the
Commonwealth

August 27, 2019
TO WHOM IT MAY CONCERN:

I hereby certify that according to the records of this office,
PATIENT CENTRIC OF MARTHA'S VINEYARD, LTD.

is a domestic corporation organized on February 13, 2018, under the General Laws of the
Commonwealth of Massachusetts.

[ further certify that there are no proceedings presently pending under the Massachusetts
General Laws Chapter 156D section 14.21 for said corporation’s dissolution; that articles of
dissolution have not been filed by said corporation; that, said corporation has filed all annual
reports, and paid all fees with respect to such reports, and so far as appears of record said
corporation has legal existence and is in good standing with this office.

In testimony of which,
I have hereunto affixed the
Great Seal of the Commonwealth

on the date first above written.

Secretary of the Commonwealth

Processed By: sam
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Commonwealth of Massachusetts Letter ID: L0090722176
Department of Revenue Notice Date: September 5, 2019
Christopher C. Harding, Commissioner Case ID: 0-000-902-103

mass.gov/dor

CERTIFICATE OF GOOD STANDING AND/OR TAX COMPLIANCE

LT L YL L Y Y e Ly L L e
PATIENT CENTRIC OF MARTHAS VINEY

UNKNOWN
WEST TISBURY MA 02575

Why did I receive this notice?

The Commissioner of Revenue certifies that, as of the date of this certificate, PATIENT CENTRIC OF
MARTHAS VINEY is in compliance with its tax obligations under Chapter 62C of the Massachusetts
General Laws.

This certificate doesn't certify that the taxpayer is compliant in taxes such as unemployment insurance
administered by agencies other than the Department of Revenue, or taxes under any other provisions of
law.

This is not a waiver of lien issued under Chapter 62C, section 52 of the Massachusetts General
Laws.

| What if I have questions?

If you have questions, call us at (617) 887-6400 or toll-free in Massachusetts at (800) 392-6089, Monday
through Friday, 8:30 a.m. to 4:30 p.m..

| Visit us online!

Visit mass.gov/dor to learn more about Massachusetts tax laws and DOR policies and procedures,
including your Taxpayer Bill of Rights, and MassTaxConnect for easy access to your account:

*  Review or update your account

*  Contact us using e-message

*  Sign up for e-billing to save paper
*  Make payments or set up autopay

Siei 0 G-

Edward W. Coyle, Jr., Chief
Collections Bureau

5
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ARTICLE I

SHAREHOLDERS

Section 1. Annual Meeting. The Corporation shall hold an annual meeting of
shareholders at a time fixed by the Directors. The purposes for which the annual meeting is to be
held, in addition to those prescribed by the Articles of Organization, shall be for electing
directors and for such other purposes as shall be specified in the notice for the meeting, and only
business within such purposes may be conducted at the meeting. In the event an annual meeting
is not held at the time fixed in accordance with these Bylaws or the time for an annual meeting is
not fixed in accordance with these Bylaws to be held within 13 months after the last annual
meeting was held, the Corporation may designate a special meeting held thereafter as a special
meeting in lieu of the annual meeting, and the meeting shall have all of the effect of an annual
meeting.

Section 2. Special Meetings. Special meetings of the shareholders may be called by the
President or by the Directors, and shall be called by the Secretary, or in case of the death,
absence, incapacity or refusal of the Secretary, by another officer, if the holders of at least 10
percent, or such lesser percentage as the Articles of Organization permit, of all the votes entitled
to be cast on any issue to be considered at the proposed special meeting sign, date, and deliver to
the Secretary one or more written demands for the meeting describing the purpose for which it is
to be held. Only business within the purpose or purposes described in the meeting notice may be
conducted at a special shareholders’ meeting.

Section 3. Place of Meetings. All meetings of shareholders shall be held at the principal
office of the Corporation unless a different place is specified in the notice of the meeting or the
meeting is held solely by means of remote communication in accordance with Section 11 of this
Article.

Section 4. Requirement of Notice. A written notice of the date, time, and place of each
annual and special shareholders’ meeting describing the purposes of the meeting shall be given
to shareholders entitled to vote at the meeting (and, to the extent required by law or the Articles
of Organization, to shareholders not entitled to vote at the meeting) no fewer than seven nor
more than 60 days before the meeting date. If an annual or special meeting of shareholders is
adjourned to a different date, time or place, notice need not be given of the new date, time or
place if the new date, time or place, if any, is announced at the meeting before adjournment. If a
new record date for the adjourned meeting is fixed, however, notice of the adjourned meeting
shall be given under this Section to persons who are shareholders as of the new record date. All
notices to shareholders shall conform to the requirements of Article III.

Section 5. Waiver of Notice. A shareholder may waive any notice required by law, the
Articles of Organization, or these Bylaws before or after the date and time stated in the notice.
The waiver shall be in writing, be signed by the shareholder entitled to the notice, and be
delivered to the Corporation for inclusion with the records of the meeting. A shareholder’s
attendance at a meeting: (a) waives objection to lack of notice or defective notice of the meeting,
unless the shareholder at the beginning of the meeting objects to holding the meeting or

{00747874.DOC/1}



transacting business at the meeting; and (b) waives objection to consideration of a particular
matter at the meeting that is not within the purpose or purposes described in the meeting notice,
unless the shareholder objects to considering the matter when it is presented.

Section 6. Quorum.

(a) Unless otherwise provided by law, or in the Articles of Organization, these
Bylaws or a resolution of the Directors requiring satisfaction of a greater quorum requirement for
any voting group, a majority of the votes entitled to be cast on the matter by a voting group
constitutes a quorum of that voting group for action on that matter. As used in these Bylaws, a
voting group includes all shares of one or more classes or series that, under the Articles of
Organization or the Massachusetts Business Corporation Act, as in effect from time to time (the
“MBCA”), are entitled to vote and to be counted together collectively on a matter at a meeting of
shareholders.

(b) A share once represented for any purpose at a meeting is deemed present for
quorum purposes for the remainder of the meeting and for any adjournment of that meeting
unless (1) the shareholder attends solely to object to lack of notice, defective notice or the
conduct of the meeting on other grounds and does not vote the shares or otherwise consent that
they are to be deemed present, or (2) in the case of an adjournment, a new record date is or shall
be set for that adjourned meeting.

Section 7. Voting and Proxies. Unless the Articles of Organization provide otherwise,
each outstanding share, regardless of class, is entitled to one vote on each matter voted on at a
shareholders’ meeting. A shareholder may vote his or her shares in person or may appoint a
proxy to vote or otherwise act for him or her by signing an appointment form, either personally
or by his or her attorney-in-fact. An appointment of a proxy is effective when received by the
Secretary or other officer or agent authorized to tabulate votes. Unless otherwise provided in the
appointment form, an appointment is valid for a period of 11 months from the date the
shareholder signed the form or, if it is undated, from the date of its receipt by the officer or agent.
An appointment of a proxy is revocable by the shareholder unless the appointment form
conspicuously states that it is irrevocable and the appointment is coupled with an interest, as
defined in the MBCA. An appointment made irrevocable is revoked when the interest with
which it is coupled is extinguished. The death or incapacity of the shareholder appointing a
proxy shall not affect the right of the Corporation to accept the proxy’s authority unless notice of
the death or incapacity is received by the Secretary or other officer or agent authorized to
tabulate votes before the proxy exercises his or her authority under the appointment. A
transferee for value of shares subject to an irrevocable appointment may revoke the appointment
if he or she did not know of its existence when he or she acquired the shares and the existence of
the irrevocable appointment was not noted conspicuously on the certificate representing the
shares or on the information statement for shares without certificates. Subject to the provisions
of Section 7.24 of the MBCA and to any express limitation on the proxy’s authority appearing on
the face of the appointment form, the Corporation is entitled to accept the proxy’s vote or other
action as that of the shareholder making the appointment.

Section 8. Action at Meeting. If a quorum of a voting group exists, favorable action on a
matter, other than the election of Directors, is taken by a voting group if the votes cast within the
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group favoring the action exceed the votes cast opposing the action, unless a greater number of
affirmative votes is required by law, the Articles of Organization, these Bylaws, any agreement
amongst the shareholders or a resolution of the Board of Directors requiring receipt of a greater
affirmative vote of the shareholders, including more separate voting groups. Directors are
elected by a plurality of the votes cast by the shares entitled to vote in the election at a meeting at
which a quorum is present. No ballot shall be required for such election unless requested by a
shareholder present or represented at the meeting and entitled to vote in the election.

Section 9. Action without Meeting by Written Consent.

(a) Action taken at a shareholders’ meeting may be taken without a meeting if the
action is taken either: (1) by all shareholders entitled to vote on the action; or (2) to the extent
permitted by the Articles of Organization, by shareholders having not less than the minimum
number of votes necessary to take the action at a meeting at which all shareholders entitled to
vote on the action are present and voting. The action shall be evidenced by one or more written
consents that describe the action taken, are signed by shareholders having the requisite votes,
bear the date of the signatures of such shareholders, and are delivered to the Corporation for
inclusion with the records of meetings within 60 days of the earliest dated consent delivered to
the Corporation as required by this Section. A consent signed under this Section has the effect of
a vote at a meeting.

(b) If action is to be taken pursuant to the consent of voting shareholders without a
meeting, the Corporation, at least seven days before the action pursuant to the consent is taken,
shall give notice, which complies in form with the requirements of Article 111, of the action (1) to
nonvoting shareholders in any case where such notice would be required by law if the action
were to be taken pursuant to a vote by voting shareholders at a meeting, and (2) if the action is to
be taken pursuant to the consent of less than all the shareholders entitled to vote on the matter, to
all shareholders entitled to vote who did not consent to the action. The notice shall contain, or be
accompanied by, the same material that would have been required by law to be sent to
shareholders in or with the notice of a meeting at which the action would have been submitted to
the shareholders for approval.

Section 10. Record Date. The Directors may fix the record date in order to determine the
shareholders entitled to notice of a shareholders’ meeting, to demand a special meeting, to vote,
or to take any other action. If a record date for a specific action is not fixed by the Board of
Directors, and is not supplied by law, the record date shall be the close of business either on the
day before the first notice is sent to shareholders, or, if no notice is sent, on the day before the
meeting or, in the case of action without a meeting by written consent, the date the first
shareholder signs the consent. A record date fixed under this Section may not be more than 70
days before the meeting or action requiring a determination of shareholders. A determination of
shareholders entitled to notice of or to vote at a shareholders’ meeting is effective for any
adjournment of the meeting unless the Board of Directors fixes a new record date, which it shall
do if the meeting is adjourned to a date more than 120 days after the date fixed for the original
meeting.

Section 11. Meetings by Remote Communications. Unless otherwise provided in the
Articles of Organization, if authorized by the Directors: any annual or special meeting of
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shareholders need not be held at any place but may instead be held solely by means of remote
communication; and subject to such guidelines and procedures as the Board of Directors may
adopt, shareholders and proxyholders not physically present at a meeting of shareholders may,
by means of remote communications: (a) participate in a meeting of shareholders; and (b) be
deemed present in person and vote at a meeting of shareholders whether such meeting is to be
held at a designated place or solely by means of remote communication, provided that: (1) the
Corporation shall implement reasonable measures to verify that each person deemed present and
permitted to vote at the meeting by means of remote communication is a shareholder or
proxyholder; (2) the Corporation shall implement reasonable measures to provide such
shareholders and proxyholders a reasonable opportunity to participate in the meeting and to vote
on matters submitted to the shareholders, including an opportunity to read or hear the
proceedings of the meeting substantially concurrently with such proceedings; and (3) if any
shareholder or proxyholder votes or takes other action at the meeting by means of remote
communication, a record of such vote or other action shall be maintained by the Corporation.

Section 12. Form of Shareholder Action.

(a) Any vote, consent, waiver, proxy appointment or other action by a shareholder or
by the proxy or other agent of any shareholder shall be considered given in writing, dated and
signed, if, in lieu of any other means permitted by law, it consists of an electronic transmission
that sets forth or is delivered with information from which the Corporation can determine (i) that
the electronic transmission was transmitted by the shareholder, proxy or agent or by a person
authorized to act for the shareholder, proxy or agent; and (i) the date on which such shareholder,
proxy, agent or authorized person transmitted the electronic transmission. The date on which the
electronic transmission is transmitted shall be considered to be the date on which it was signed.
The electronic transmission shall be considered received by the Corporation if it has been sent to
any address specified by the Corporation for the purpose or, if no address has been specified, to
the principal office of the Corporation, addressed to the Secretary or other officer or agent having
custody of the records of proceedings of shareholders.

(b) Any copy, facsimile or other reliable reproduction of a vote, consent, waiver,
proxy appointment or other action by a shareholder or by the proxy or other agent of any
shareholder may be substituted or used in lieu of the original writing for any purpose for which
the original writing could be used, but the copy, facsimile or other reproduction shall be a
complete reproduction of the entire original writing.

Section 13. Shareholders List for Meeting.

(a) After fixing a record date for a shareholders’ meeting, the Corporation shall
prepare an alphabetical list of the names of all its shareholders who are entitled to notice of the
meeting. The list shall be arranged by voting group, and within each voting group by class or
series of shares, and show the address of and number of shares held by each shareholder, but
need not include an electronic mail address or other electronic contact information for any
shareholder.

(b) The shareholders list shall be available for inspection by any shareholder,
beginning two business days after notice is given of the meeting for which the list was prepared
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and continuing through the meeting: (1) at the Corporation’s principal office or at a place
identified in the meeting notice in the city where the meeting will be held; or (2) on a reasonably
accessible electronic network, provided that the information required to gain access to such list is
provided with the notice of the meeting. If the meeting is to be held solely by means of remote
communication, the list shall be made available on an electronic network.

(c) A shareholder, his or her agent, or attorney is entitled on written demand to
inspect and, subject to the requirements of Section 2(c) of Article VI of these Bylaws, to copy
the list, during regular business hours and at his or her expense, during the period it is available
for inspection.

(d) The Corporation shall make the shareholders list available at the meeting, and any
shareholder or his or her agent or attorney is entitled to inspect the list at any time during the
meeting or any adjournment.

ARTICLE 11

DIRECTORS

Section 1. Powers. All corporate power shall be exercised by or under the authority of,
and the business and affairs of the Corporation shall be managed under the direction of, its Board
of Directors.

Section 2. Number and Election. The Board of Directors shall consist of one or more
individuals, with the number fixed by the shareholders at the annual meeting or by the Board of
Directors, but, unless otherwise provided in the Articles of Organization, if the Corporation has
more than one shareholder, the number of Directors shall not be less than three, except that
whenever there shall be only two shareholders, the number of Directors shall not be less than
two. Except as otherwise provided in these Bylaws or the Articles of Organization, the Directors
shall be elected by the shareholders at the annual meeting.

Section 3. Vacancies. 1f a vacancy occurs on the Board of Directors, including a
vacancy resulting from an increase in the number of Directors: (a) the shareholders may fill the
vacancy; (b) the Board of Directors may fill the vacancy; or (c) if the Directors remaining in
office constitute fewer than a quorum of the Board, they may fill the vacancy by the affirmative
vote of a majority of all the Directors remaining in office. A vacancy that will occur at a specific
later date may be filled before the vacancy occurs but the new Director may not take office until
the vacancy occurs. If the vacant office was held by a Director elected by a voting group of
shareholders, only the holders of shares of that voting group or the Directors elected by that
voting group are entitled to vote to fill the vacancy.

Section 4. Change in Size of the Board of Directors. The number of Directors may be
fixed or changed from time to time by the shareholders or the Board of Directors, and the Board
of Directors may increase or decrease the number of Directors last approved by the shareholders.

Section 5. Tenure. The terms of all Directors shall expire at the next annual
shareholders’ meeting following their election. A decrease in the number of Directors does not
shorten an incumbent Director’s term. The term of a Director elected to fill a vacancy shall
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expire at the next shareholders’ meeting at which Directors are elected. Despite the expiration of
a Director’s term, he or she shall continue to serve until his or her successor is elected and
qualified or until there is a decrease in the number of Directors.

Section 6. Resignation. A Director may resign at any time by delivering written notice
of resignation to the Board of Directors, its chairman, or to the Corporation. A resignation is
effective when the notice is delivered unless the notice specifies a later effective date.

Section 7. Removal. The shareholders may remove one or more Directors with or
without cause but if a Director is elected by a voting group of shareholders, only the shareholders
of that voting group may participate in the vote to remove him or her. A Director may be
removed for cause by the Directors by vote of a majority of the Directors then in office but, if a
Director is elected by a voting group of shareholders, only the Directors elected by that voting
group may participate in the vote to remove him or her. A Director may be removed by the
shareholders or the Directors only at a meeting called for the purpose of removing him or her,
and the meeting notice must state that the purpose, or one of the purposes, of the meeting is
removal of the Director.

Section 8. Regular Meetings. Regular meetings of the Board of Directors may be held at
such times and places as shall from time to time be fixed by the Board of Directors without
notice of the date, time, place or purpose of the meeting provided that notice of the first regular
meeting following any such determination shall be given to absent Directors.

Section 9. Special Meetings. Special meetings of the Board of Directors may be called
by the President, by the Secretary, by any two Directors, or by one Director in the event that
there is only one Director.

Section 10. Notice. Special meetings of the Board must be preceded by at least two
days’ notice of the date, time and place of the meeting. The notice need not describe the purpose
of the special meeting. All notices to directors shall conform to the requirements of Article III.

Section 11. Waiver of Notice. A Director may waive any notice before or after the date
and time of the meeting. The waiver shall be in writing, signed by the Director entitled to the
notice, or in the form of an electronic transmission by the Director to the Corporation, and filed
with the minutes or corporate records. A Director’s attendance at or participation in a meeting
waives any required notice to him or her of the meeting unless the Director at the beginning of
the meeting, or promptly upon his or her arrival, objects to holding the meeting or transacting
business at the meeting and does not thereafter vote for or assent to action taken at the meeting.

Section 12. Quorum. A quorum of the Board of Directors consists of a majority of the
Directors then in office, provided always that any number of Directors (whether one or more and
whether or not constituting a quorum) constituting a majority of Directors present at any meeting
or at any adjourned meeting may make any reasonable adjournment thereof.

Section 13. Action at Meeting. 1f a quorum is present when a vote is taken, the
affirmative vote of a majority of Directors present is the act of the Board of Directors. A
Director who is present at a meeting of the Board of Directors or a committee of the Board of
Directors when corporate action is taken is considered to have assented to the action taken
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unless: (a) he or she objects at the beginning of the meeting, or promptly upon his or her arrival,
to holding it or transacting business at the meeting; (b) his or her dissent or abstention from the
action taken is entered in the minutes of the meeting; or (c) he or she delivers written notice of
his or her dissent or abstention to the presiding officer of the meeting before its adjournment or
to the Corporation immediately after adjournment of the meeting. The right of dissent or
abstention is not available to a Director who votes in favor of the action taken.

Section 14. Action Without Meeting. Any action required or permitted to be taken by the
Directors may be taken without a meeting if the action is taken by the unanimous consent of the
members of the Board of Directors. The action must be evidenced by one or more consents
describing the action taken, in writing, signed by each Director, or delivered to the Corporation
by electronic transmission, to the address specified by the Corporation for the purpose or, if no
address has been specified, to the principal office of the Corporation, addressed to the Secretary
or other officer or agent having custody of the records of proceedings of Directors, and included
in the minutes or filed with the corporate records reflecting the action taken. Action taken under
this Section is effective when the last Director signs or delivers the consent, unless the consent
specifies a different effective date. A consent signed or delivered under this Section has the
effect of a meeting vote and may be described as such in any document.

Section 15. Meetings by Remote Communications. The Board of Directors may permit
any or all Directors to participate in a regular or special meeting by, or conduct the meeting
through the use of, any means of communication by which all Directors participating may
simultaneously hear each other during the meeting. A Director participating in a meeting by this
means is considered to be present in person at the meeting.

Section 16. Committees. The Board of Directors may create one or more committees and
appoint members of the Board of Directors to serve on them. Each committee may have one or
more members, who serve at the pleasure of the Board of Directors. The creation of a committee
and appointment of members to it must be approved by a majority of all the Directors in office
when the action is taken. Article III and Sections 10 through 15 of this Article shall apply to
committees and their members. To the extent specified by the Board of Directors, each
committee may exercise the authority of the Board of Directors. A committee may not,
however: (a) authorize distributions; (b) approve or propose to shareholders action that the
MBCA requires be approved by shareholders; (c) change the number of the Board of Directors,
remove Directors from office or fill vacancies on the Board of Directors; (d) amend the Articles
of Organization; (e) adopt, amend or repeal Bylaws; or (f) authorize or approve reacquisition of
shares, except according to a formula or method prescribed by the Board of Directors. The
creation of, delegation of authority to, or action by a committee does not alone constitute
compliance by a Director with the standards of conduct described in Section 18 of this Article.

Section 17. Compensation. The Board of Directors may fix the compensation of
Directors.

Section 18. Standard of Conduct for Directors.

(a) A Director shall discharge his or her duties as a Director, including his or her
duties as a member of a committee: (1) in good faith; (2) with the care that a person in a like
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position would reasonably believe appropriate under similar circumstances; and (3) in a manner
the Director reasonably believes to be in the best interests of the Corporation. In determining
what the Director reasonably believes to be in the best interests of the Corporation, a Director
may consider the interests of the Corporation’s employees, suppliers, creditors and customers,
the economy of the state, the region and the nation, community and societal considerations, and
the long-term and short-term interests of the Corporation and its shareholders, including the
possibility that these interests may be best served by the continued independence of the
Corporation.

(b) In discharging his or her duties, a Director who does not have knowledge that
makes reliance unwarranted is entitled to rely on information, opinions, reports, or statements,
including financial statements and other financial data, if prepared or presented by: (1) one or
more officers or employees of the Corporation whom the Director reasonably believes to be
reliable and competent with respect to the information, opinions, reports or statements presented;
(2) legal counsel, public accountants, or other persons retained by the Corporation, as to matters
involving skills or expertise the Director reasonably believes are matters (i) within the particular
person’s professional or expert competence or (ii) as to which the particular person merits
confidence; or (3) a committee of the Board of Directors of which the Director is not a member if
the Director reasonably believes the committee merits confidence.

(©) A Director is not liable for any action taken as a Director, or any failure to take
any action, if he or she performed the duties of his or her office in compliance with this Section.

Section 19. Conflict of Interest.

(a) A conflict of interest transaction is a transaction with the Corporation in which a
Director of the Corporation has a material direct or indirect interest. A conflict of interest
transaction is not voidable by the Corporation solely because of the Director’s interest in the
transaction if any one of the following is true:

(1) the material facts of the transaction and the Director’s interest were
disclosed or known to the Board of Directors or a committee of the Board of Directors and the
Board of Directors or committee authorized, approved, or ratified the transaction;

(2) the material facts of the transaction and the Director’s interest were
disclosed or known to the shareholders entitled to vote and they authorized, approved, or ratified
the transaction; or

3) the transaction was fair to the Corporation.

(b) For purposes of this Section, and without limiting the interests that may create
conflict of interest transactions, a Director of the Corporation has an indirect interest in a
transaction if: (1) another entity in which he or she has a material financial interest or in which
he or she is a general partner is a party to the transaction; or (2) another entity of which he or she
is a director, officer, or trustee or in which he or she holds another position is a party to the
transaction and the transaction is or should be considered by the Board of Directors of the
Corporation.

{00747874.DOC/1} 8



(c) For purposes of clause (1) of subsection (a), a conflict of interest transaction is
authorized, approved, or ratified if it receives the affirmative vote of a majority of the Directors
on the Board of Directors (or on the committee) who have no direct or indirect interest in the
transaction, but a transaction may not be authorized, approved, or ratified under this Section by a
single Director. If a majority of the Directors who have no direct or indirect interest in the
transaction vote to authorize, approve, or ratify the transaction, a quorum is present for the
purpose of taking action under this Section. The presence of, or a vote cast by, a Director with a
direct or indirect interest in the transaction does not affect the validity of any action taken under
clause (1) of subsection (a) if the transaction is otherwise authorized, approved, or ratified as
provided in that subsection.

(d) For purposes of clause (2) of subsection (a), a conflict of interest transaction is
authorized, approved, or ratified if it receives the vote of a majority of the shares entitled to be
counted under this subsection. Shares owned by or voted under the control of a Director who has
a direct or indirect interest in the transaction, and shares owned by or voted under the control of
an entity described in clause (1) of subsection (b), may not be counted in a vote of shareholders
to determine whether to authorize, approve, or ratify a conflict of interest transaction under
clause (2) of subsection (a). The vote of those shares, however, is counted in determining
whether the transaction is approved under other Sections of these Bylaws. A majority of the
shares, whether or not present, that are entitled to be counted in a vote on the transaction under
this subsection constitutes a quorum for the purpose of taking action under this Section.

Section 20. Loans to Directors. The Corporation may not lend money to, or guarantee
the obligation of a Director of, the Corporation unless: (a) the specific loan or guarantee is
approved by a majority of the votes represented by the outstanding voting shares of all classes,
voting as a single voting group, except the votes of shares owned by or voted under the control
of the benefited Director; or (b) the Corporation’s Board of Directors determines that the loan or
guarantee benefits the Corporation and either approves the specific loan or guarantee or a general
plan authorizing loans and guarantees. The fact that a loan or guarantee is made in violation of
this Section shall not affect the borrower’s liability on the loan.

ARTICLE III

MANNER OF NOTICE
All notices hereunder shall conform to the following requirements:

(a) Notice shall be in writing unless oral notice is reasonable under the
circumstances. Notice by electronic transmission is written notice.

(b) Notice may be communicated in person; by telephone, voice mail, telegraph,
teletype, or other electronic means; by mail; by electronic transmission; or by messenger or
delivery service. If these forms of personal notice are impracticable, notice may be
communicated by a newspaper of general circulation in the area where published; or by radio,
television, or other form of public broadcast communication.
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(c) Written notice, other than notice by electronic transmission, if in a
comprehensible form, is effective upon deposit in the United States mail, if mailed postpaid and
correctly addressed to the shareholder’s address shown in the Corporation’s current record of
shareholders.

(d) Written notice by electronic transmission, if in comprehensible form, is effective:
(1) if by facsimile telecommunication, when directed to a number furnished by the shareholder
for the purpose; (2) if by electronic mail, when directed to an electronic mail address furnished
by the shareholder for the purpose; (3) if by a posting on an electronic network together with
separate notice to the shareholder of such specific posting, directed to an electronic mail address
furnished by the shareholder for the purpose, upon the later of (i) such posting and (ii) the giving
of such separate notice; and (4) if by any other form of electronic transmission, when directed to
the shareholder in such manner as the shareholder shall have specified to the Corporation. An
affidavit of the Secretary or an Assistant Secretary of the Corporation, the transfer agent or other
agent of the Corporation that the notice has been given by a form of electronic transmission
shall, in the absence of fraud, be prima facie evidence of the facts stated therein.

(e) Except as provided in subsection (c), written notice, other than notice by
electronic transmission, if in a comprehensible form, is effective at the earliest of the following:
(1) when received; (2) five days after its deposit in the United States mail, if mailed postpaid and
correctly addressed; (3) on the date shown on the return receipt, if sent by registered or certified
mail, return receipt requested; or if sent by messenger or delivery service, on the date shown on
the return receipt signed by or on behalf of the addressee; or (4) on the date of publication if
notice by publication is permitted.

6] Oral notice is effective when communicated if communicated in a comprehensible
manner.

ARTICLE 1V

OFFICERS

Section 1. Enumeration. The Corporation shall have a President, a Treasurer, a Secretary
and such other officers as may be appointed by the Board of Directors from time to time in
accordance with these Bylaws. The Corporation may also have such agents, if any, as the Board
of Directors from time to time may in its discretion appoint. The Board of Directors may appoint
one of its members to the office of Chairman of the Board and from time to time define the
powers and duties of that office notwithstanding any other provisions of these Bylaws.

Section 2. Appointment. The officers shall be appointed by the Board of Directors. A
duly appointed officer may appoint one or more officers or assistant officers if authorized by the
Board of Directors. Each officer has the authority and shall perform the duties set forth in these
Bylaws or, to the extent consistent with these Bylaws, the duties prescribed by the Board of
Directors or by direction of an officer authorized by the Board of Directors to prescribe the
duties of other officers.
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Section 3. Qualification. The same individual may simultaneously hold more than one
office in the Corporation.

Section 4. Tenure. Officers shall hold office until the first meeting of the Directors
following the next annual meeting of shareholders after their appointment and until their
respective successors are duly appointed, unless a shorter or longer term is specified in the vote
appointing them.

Section 5. Resignation. An officer may resign at any time by delivering notice of the
resignation to the Corporation. A resignation is effective when the notice is delivered unless the
notice specifies a later effective date. If a resignation is made effective at a later date and the
Corporation accepts the future effective date, the Board of Directors may fill the pending
vacancy before the effective date if the Board of Directors provides that the successor shall not
take office until the effective date. An officer’s resignation shall not affect the Corporation’s
contract rights, if any, with the officer.

Section 6. Removal. The Board of Directors may remove any officer at any time with or
without cause. The appointment of an officer shall not itself create contract rights. An officer’s
removal shall not affect the officer’s contract rights, if any, with the Corporation.

Section 7. President. The President when present shall preside at all meetings of the
shareholders and, if there is no Chairman of the Board of Directors, of the Directors. He or she
shall be the chief executive officer of the Corporation except as the Board of Directors may
otherwise provide. The President shall perform such duties and have such powers additional to
the foregoing as the Directors shall designate.

Section 8. Treasurer. The Treasurer shall, subject to the direction of the Directors, have
general charge of the financial affairs of the Corporation and shall cause to be kept accurate
books of accounts. He or she shall have custody of all funds, securities, and valuable documents
of the Corporation, except as the Directors may otherwise provide. The Treasurer shall perform
such duties and have such powers additional to the foregoing as the Directors may designate.

Section 9. Secretary. The Secretary shall have responsibility for preparing minutes of
the Directors’ and shareholders’ meetings and for authenticating records of the Corporation. The
Secretary shall perform such duties and have such powers additional to the foregoing as the
Directors shall designate.

Section 10. Standards of Conduct for Officers. An officer shall discharge his or her
duties: (a) in good faith; (b) with the care that a person in a like position would reasonably
exercise under similar circumstances; and (c) in a manner the officer reasonably believes to be in
the best interests of the Corporation. In discharging his or her duties, an officer, who does not
have knowledge that makes reliance unwarranted, is entitled to rely on information, opinions,
reports, or statements, including financial statements and other financial data, if prepared or
presented by: (1) one or more officers or employees of the Corporation whom the officer
reasonably believes to be reliable and competent with respect to the information, opinions,
reports or statements presented; or (2) legal counsel, public accountants, or other persons
retained by the Corporation as to matters involving skills or expertise the officer reasonably
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believes are matters (i) within the particular person’s professional or expert competence or (ii) as
to which the particular person merits confidence. An officer shall not be liable to the Corporation
or its shareholders for any decision to take or not to take any action taken, or any failure to take
any action, as an officer, if the duties of the officer are performed in compliance with this
Section.

ARTICLE V

PROVISIONS RELATING TO SHARES

Section 1. Issuance and Consideration. The Board of Directors may issue the number of
shares of each class or series authorized by the Articles of Organization. The Board of Directors
may authorize shares to be issued for consideration consisting of any tangible or intangible
property or benefit to the Corporation, including cash, promissory notes, services performed,
contracts for services to be performed, or other securities of the Corporation. Before the
Corporation issues shares, the Board of Directors shall determine that the consideration received
or to be received for shares to be issued is adequate. The Board of Directors shall determine the
terms upon which the rights, options, or warrants for the purchase of shares or other securities of
the Corporation are issued and the terms, including the consideration, for which the shares or
other securities are to be issued.

Section 2. Share Certificates. 1f shares are represented by certificates, at a minimum
each share certificate shall state on its face: (a) the name of the Corporation and that it is
organized under the laws of The Commonwealth of Massachusetts; (b) the name of the person to
whom issued; and (c) the number and class of shares and the designation of the series, if any, the
certificate represents. If different classes of shares or different series within a class are
authorized, then the variations in rights, preferences and limitations applicable to each class and
series, and the authority of the Board of Directors to determine variations for any future class or
series, must be summarized on the front or back of each certificate. Alternatively, each
certificate may state conspicuously on its front or back that the Corporation will furnish the
shareholder this information on request in writing and without charge. Each share certificate
shall be signed, either manually or in facsimile, by the President or a Vice President and by the
Treasurer or an Assistant Treasurer, or any two officers designated by the Board of Directors,
and shall bear the corporate seal or its facsimile. If the person who signed, either manually or in
facsimile, a share certificate no longer holds office when the certificate is issued, the certificate
shall be nevertheless valid.

Section 3. Uncertificated Shares. The Board of Directors may authorize the issue of
some or all of the shares of any or all of the Corporation’s classes or series without certificates.
The authorization shall not affect shares already represented by certificates until they are
surrendered to the Corporation. Within a reasonable time after the issue or transfer of shares
without certificates, the Corporation shall send the shareholder a written statement of the
information required by the MBCA to be on certificates.

Section 4. Record and Beneficial Owners. The Corporation shall be entitled to treat as
the shareholder the person in whose name shares are registered in the records of the Corporation
or, if the Board of Directors has established a procedure by which the beneficial owner of shares
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that are registered in the name of a nominee will be recognized by the Corporation as a
shareholder, the beneficial owner of shares to the extent of the rights granted by a nominee
certificate on file with the Corporation.

Section 5. Lost or Destroyed Certificates. The Board of Directors of the Corporation
may, subject to Massachusetts General Laws, Chapter 106, Section 8-405, determine the
conditions upon which a new share certificate may be issued in place of any certificate alleged to
have been lost, destroyed, or wrongfully taken. The Board of Directors may, in its discretion,
require the owner of such share certificate, or his or her legal representative, to give a bond,
sufficient in its opinion, with or without surety, to indemnify the Corporation against any loss or
claim which may arise by reason of the issue of the new certificate.

Section 6. Transfer of Shares. Subject to the restrictions, if any, stated or noted on the
stock certificates or any agreement amongst the shareholders and the Corporation, shares of
stock may be transferred on the books of the Corporation by the surrender to the Corporation or
its transfer agent of the certificate therefor properly endorsed or accompanied by a written
assignment and power of attorney properly executed, with necessary transfer stamps affixed, and
with such proof of the authenticity of signature as the Board of Directors or the transfer agent of
the Corporation may reasonably require. Except as may be otherwise required by law, by the
Articles of Organization, by these Bylaws or any agreement among the shareholders and the
Corporation, the Corporation shall be entitled to treat the record holder of stock as shown on its
books as the owner of such stock for all purposes, including the payment of dividends and the
right to receive notice and to vote with respect thereto, regardless of any transfer, pledge or other
disposition of such stock until the shares have been transferred on the books of the Corporation
in accordance with the requirements of these Bylaws.

ARTICLE VI

CORPORATE RECORDS

Section 1. Records to be Kept.

(a) The Corporation shall keep as permanent records minutes of all meetings of its
shareholders and Board of Directors, a record of all actions taken by the shareholders or Board of
Directors without a meeting, and a record of all actions taken by a committee of the Board of
Directors in place of the Board of Directors on behalf of the Corporation. The Corporation shall
maintain appropriate accounting records. The Corporation or its agent shall maintain a record of
its shareholders, in a form that permits preparation of a list of the names and addresses of all
shareholders, in alphabetical order by class of shares showing the number and class of shares
held by each. The Corporation shall maintain its records in written form or in another form
capable of conversion into written form within a reasonable time.

(b) The Corporation shall keep within The Commonwealth of Massachusetts a copy
of the following records at its principal office or an office of its transfer agent or of its Secretary
or Assistant Secretary or of its registered agent:
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(1) its Articles or Restated Articles of Organization and all amendments to
them currently in effect;

(i1) its Bylaws or restated Bylaws and all amendments to them currently in
effect;

(ii1))  resolutions adopted by its Board of Directors creating one or more classes
or series of shares, and fixing their relative rights, preferences, and limitations, if shares issued
pursuant to those resolutions are outstanding;

(iv)  the minutes of all shareholders’ meetings, and records of all action taken
by shareholders without a meeting, for the past three years;

(v) all written communications to shareholders generally within the past three
years, including the financial statements furnished under Section 16.20 of the MBCA for the past
three years;

(vi)  a list of the names and business addresses of its current Directors and
officers; and

(vil) its most recent annual report delivered to the Massachusetts Secretary of
State.

Section 2. Inspection of Records by Shareholders.

(a) A shareholder is entitled to inspect and copy, during regular business hours at the
office where they are maintained pursuant to Section 1(b) of this Article, copies of any of the
records of the Corporation described in said Section if he or she gives the Corporation written
notice of his or her demand at least five business days before the date on which he or she wishes
to inspect and copy.

(b) A shareholder is entitled to inspect and copy, during regular business hours at a
reasonable location specified by the Corporation, any of the following records of the Corporation
if the shareholder meets the requirements of subsection (c¢) and gives the Corporation written
notice of his or her demand at least five business days before the date on which he or she wishes
to inspect and copy:

(1) excerpts from minutes reflecting action taken at any meeting of the Board
of Directors, records of any action of a committee of the Board of Directors while acting in place
of the Board of Directors on behalf of the Corporation, minutes of any meeting of the
shareholders, and records of action taken by the shareholders or Board of Directors without a
meeting, to the extent not subject to inspection under subsection (a) of this Section;

(2) accounting records of the Corporation, but if the financial statements of
the Corporation are audited by a certified public accountant, inspection shall be limited to the
financial statements and the supporting schedules reasonably necessary to verify any line item on
those statements; and
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3) the record of shareholders described in Section 1(a) of this Article.

(c) A shareholder may inspect and copy the records described in subsection (b) only
if:

(1) his or her demand is made in good faith and for a proper purpose;

(2) he or she describes with reasonable particularity his or her purpose and the
records he or she desires to inspect;

3) the records are directly connected with his or her purpose; and

(4) the Corporation shall not have determined in good faith that disclosure of
the records sought would adversely affect the Corporation in the conduct of its business.

(d) For purposes of this Section, “shareholder” includes a beneficial owner whose
shares are held in a voting trust or by a nominee on his or her behalf.

Section 3. Scope of Inspection Right.

(a) A shareholder’s agent or attorney has the same inspection and copying rights as
the shareholder represented.

(b) The Corporation may, if reasonable, satisfy the right of a shareholder to copy
records under Section 2 of this Article by furnishing to the shareholder copies by photocopy or
other means chosen by the Corporation including copies furnished through an electronic
transmission.

(©) The Corporation may impose a reasonable charge, covering the costs of labor,
material, transmission and delivery, for copies of any documents provided to the shareholder.
The charge may not exceed the estimated cost of production, reproduction, transmission or
delivery of the records.

(d) The Corporation may comply at its expense, with a shareholder’s demand to
inspect the record of shareholders under Section 2(b)(3) of this Article by providing the
shareholder with a list of shareholders that was compiled no earlier than the date of the
shareholder’s demand.

(e) The Corporation may impose reasonable restrictions on the use or distribution of
records by the demanding shareholder.

Section 4. Inspection of Records by Directors. A Director is entitled to inspect and copy
the books, records and documents of the Corporation at any reasonable time to the extent
reasonably related to the performance of the Director’s duties as a Director, including duties as a
member of a committee, but not for any other purpose or in any manner that would violate any
duty to the Corporation.
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ARTICLE VII

INDEMNIFICATION

Section 1. Definitions. 1In this Article the following words shall have the following
meanings unless the context requires otherwise:

“Corporation” includes any domestic or foreign predecessor entity of the Corporation in a
merger.

“Director” or “officer” means an individual who is or was a Director or officer,
respectively, of the Corporation or who, while a Director or officer of the Corporation, is or was
serving at the Corporation’s request as a director, officer, partner, trustee, employee, or agent of
another domestic or foreign corporation, partnership, joint venture, trust, employee benefit plan,
or other entity. A Director or officer is considered to be serving an employee benefit plan at the
Corporation’s request if his or her duties to the Corporation also impose duties on, or otherwise
involve services by, him or her to the plan or to participants in or beneficiaries of the plan.
“Director” or “officer” includes, unless the context requires otherwise, the estate or personal
representative of a Director or officer.

“Disinterested Director” means a Director who, at the time of a vote or selection referred
to in Section 4 of this Article, is not (i) a party to the proceeding, or (ii) an individual having a
familial, financial, professional, or employment relationship with the Director whose
indemnification or advance for expenses is the subject of the decision being made, which
relationship would, in the circumstances, reasonably be expected to exert an influence on the
Director’s judgment when voting on the decision being made.

“Expenses” include counsel fees.

“Liability” means the obligation to pay a judgment, settlement, penalty, fine including an
excise tax assessed with respect to an employee benefit plan, or reasonable expenses incurred
with respect to a proceeding.

“Party” means an individual who was, is, or is threatened to be made, a defendant or
respondent in a proceeding.

“Proceeding” means any threatened, pending, or completed action, suit, or proceeding,
whether civil, criminal, administrative, arbitrative, or investigative and whether formal or
informal.

Section 2. Indemnification of Directors and Olfficers.

(a) Except as otherwise provided in this Section, the Corporation may indemnify to
the fullest extent permitted by law an individual who is a party to a proceeding because he or she
is a Director or officer against liability incurred in the proceeding if: (1) (i) he or she conducted
himself or herself in good faith; and (ii) he or she reasonably believed that his or her conduct was
in the best interests of the Corporation or that his or her conduct was at least not opposed to the
best interests of the Corporation; and (iii) in the case of any criminal proceeding, he or she had
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no reasonable cause to believe his or her conduct was unlawful; or (2) he or she engaged in
conduct for which he or she shall not be liable under a provision of the Articles of Organization
authorized by Section 2.02(b)(4) of the MBCA or any successor provision to such Section.

(b) A Director’s or officer’s conduct with respect to an employee benefit plan for a
purpose he or she reasonably believed to be in the interests of the participants in, and the
beneficiaries of, the plan is conduct that satisfies the requirement that his or her conduct was at
least not opposed to the best interests of the Corporation.

(c) The termination of a proceeding by judgment, order, settlement, or conviction, or
upon a plea of nolo contendere or its equivalent, is not, of itself, determinative that the Director
or officer did not meet the relevant standard of conduct described in this Section.

(d) Unless ordered by a court, the Corporation may not indemnify a Director or
officer under this Section if his or her conduct did not satisfy the standards set forth in subsection
(a) or subsection (b).

Section 3. Advance for Expenses. The Corporation may, before final disposition of a
proceeding, advance funds to pay for or reimburse the reasonable expenses incurred by a
Director or officer who is a party to a proceeding because he or she is a Director or officer if he
or she delivers to the Corporation:

(a) a written affirmation of his or her good faith belief that he or she has met the
relevant standard of conduct described in Section 2 of this Article or that the proceeding involves
conduct for which liability has been eliminated under a provision of the Articles of Organization
as authorized by Section 2.02(b)(4) of the MBCA or any successor provision to such Section;
and

(b) his or her written undertaking to repay any funds advanced if he or she is not
wholly successful, on the merits or otherwise, in the defense of such proceeding and it is
ultimately determined pursuant to Section 4 of this Article or by a court of competent jurisdiction
that he or she has not met the relevant standard of conduct described in Section 2 of this Article.
Such undertaking must be an unlimited general obligation of the Director or officer but need not
be secured and shall be accepted without reference to the financial ability of the Director or
officer to make repayment.

Section 4. Determination of Indemnification. The determination of whether a Director or
officer has met the relevant standard of conduct set forth in Section 2 shall be made:

(a) if there are two or more disinterested Directors, by the Board of Directors by a
majority vote of all the disinterested Directors, a majority of whom shall for such purpose
constitute a quorum, or by a majority of the members of a committee of two or more
disinterested Directors appointed by vote;

(b) by special legal counsel (1) selected in the manner prescribed in clause (a); or (2)
if there are fewer than two disinterested Directors, selected by the Board of Directors, in which
selection Directors who do not qualify as disinterested Directors may participate; or
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(c) by the shareholders, but shares owned by or voted under the control of a Director
who at the time does not qualify as a disinterested Director may not be voted on the
determination.

Section 5. Authorization of Indemnification and Advances.

(a) Authorization of indemnification and advances shall be made in the same manner
as the determination that indemnification is permissible under Section 4 of this Article, except
that if there are fewer than two disinterested Directors, authorization of indemnification shall be
made by the Board of Directors, in which authorization Directors who do not qualify as
disinterested Directors may participate.

(b) The Corporation shall indemnify a Director who was wholly successful, on the
merits or otherwise, in the defense of any proceeding to which he or she was a party because he
or she was a Director or officer of the Corporation against reasonable expenses incurred by him
or her in connection with the proceeding.

Section 6. Notification and Defense of Claim, Settlements.

(a) In addition to and without limiting the foregoing provisions of this Article and
except to the extent otherwise required by law, it shall be a condition of the Corporation’s
obligation to indemnify under Section 2 of this Article (in addition to any other condition
provide in these Bylaws or by law) that the person asserting, or proposing to assert, the right to
be indemnified, must notify the Corporation in writing as soon as practicable of any action, suit,
proceeding or investigation involving such person for which indemnity will or could be sought,
but the failure to so notify shall not affect the Corporation’s objection to indemnify except to the
extent the Corporation is adversely affected thereby. With respect to any proceeding of which
the Corporation is so notified, the Corporation will be entitled to participate therein at its own
expense and/or to assume the defense thereof at its own expense, with legal counsel reasonably
acceptable to such person. After notice from the Corporation to such person of its election so to
assume such defense, the Corporation shall not be liable to such person for any legal or other
expenses subsequently incurred by such person in connection with such action, suit, proceeding
or investigation other than as provided below in this subsection (a). Such person shall have the
right to employ his or her own counsel in connection with such action, suit, proceeding or
investigation, but the fees and expenses of such counsel incurred after notice from the
Corporation of its assumption of the defense thereof shall be at the expense of such person unless
(1) the employment of counsel by such person has been authorized by the Corporation, (2)
counsel to such person shall have reasonably concluded that there may be a conflict of interest or
position on any significant issue between the Corporation and such person in the conduct of the
defense of such action, suit, proceeding or investigation or (3) the Corporation shall not in fact
have employed counsel to assume the defense of such action, suit, proceeding or investigation, in
each of which cases the fees and expenses of counsel for such person shall be at the expense of
the Corporation, except as otherwise expressly provided by this Article. The Corporation shall
not be entitled, without the consent of such person, to assume the defense of any claim brought
by or in the right of the Corporation or as to which counsel for such person shall have reasonably
made the conclusion provided for in clause (2) above.
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(b) The Corporation shall not be required to indemnify such person under this Article
for any amounts paid in settlement of any proceeding unless authorized in the same manner as
the determination that indemnification is permissible under Section 4 of this Article, except that
if there are fewer than two disinterested Directors, authorization of indemnification shall be
made by the Board of Directors, in which authorization Directors who do not qualify as
disinterested Directors may participate. The Corporation shall not settle any action, suit,
proceeding or investigation in any manner which would impose any penalty or limitation on such
person without such person’s written consent. Neither the Corporation nor such person will
unreasonably withhold their consent to any proposed settlement.

Section 7. Insurance. The Corporation may purchase and maintain insurance on behalf
of an individual who is a Director or officer of the Corporation, or who, while a Director or
officer of the Corporation, serves at the Corporation’s request as a director, officer, partner,
trustee, employee, or agent of another domestic or foreign corporation, partnership, joint venture,
trust, employee benefit plan, or other entity, against liability asserted against or incurred by him
or her in that capacity or arising from his or her status as a Director or officer, whether or not the
Corporation would have power to indemnify or advance expenses to him or her against the same
liability under this Article.

Section 8. Application of this Article.

(a) The Corporation shall not be obligated to indemnify or advance expenses to a
Director or officer of a predecessor of the Corporation, pertaining to conduct with respect to the
predecessor, unless otherwise specifically provided.

(b) This Article shall not limit the Corporation’s power to (1) pay or reimburse
expenses incurred by a Director or an officer in connection with his or her appearance as a
witness in a proceeding at a time when he or she is not a party or (2) indemnify, advance
expenses to or provide or maintain insurance on behalf of an employee or agent.

(©) The indemnification and advancement of expenses provided by, or granted
pursuant to, this Article shall not be considered exclusive of any other rights to which those
seeking indemnification or advancement of expenses may be entitled.

(d) Each person who is or becomes a Director or officer shall be deemed to have
served or to have continued to serve in such capacity in reliance upon the indemnity provided for
in this Article. All rights to indemnification under this Article shall be deemed to be provided by
a contract between the Corporation and the person who serves as a Director or officer of the
Corporation at any time while these Bylaws and the relevant provisions of the MBCA are in
effect. Any repeal or modification thereof shall not affect any rights or obligations then existing.

(e) If the laws of the Commonwealth of Massachusetts are hereafter amended from
time to time to increase the scope of permitted indemnification, indemnification hereunder shall
be provided to the fullest extent permitted or required by any such amendment.
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ARTICLE VIII

FISCAL YEAR
The fiscal year of the Corporation shall be the year ending with June 30 in each year.

ARTICLE IX

AMENDMENTS

(a) The power to make, amend or repeal these Bylaws shall be in the shareholders. If
authorized by the Articles of Organization, the Board of Directors may also make, amend or
repeal these Bylaws in whole or in part, except with respect to any provision thereof which by
virtue of an express provision in the MBCA, the Articles of Organization, or these Bylaws,
requires action by the shareholders.

(b) Not later than the time of giving notice of the meeting of shareholders next
following the making, amending or repealing by the Board of Directors of any Bylaw, notice
stating the substance of the action taken by the Board of Directors shall be given to all
shareholders entitled to vote on amending the Bylaws. Any action taken by the Board of
Directors with respect to the Bylaws may be amended or repealed by the shareholders.

(c) Approval of an amendment to the Bylaws that changes or deletes a quorum or
voting requirement for action by shareholders must satisfy both the applicable quorum and
voting requirements for action by shareholders with respect to amendment of these Bylaws and
also the particular quorum and voting requirements sought to be changed or deleted.

(d) A Bylaw dealing with quorum or voting requirements for shareholders, including
additional voting groups, may not be adopted, amended or repealed by the Board of Directors.

(e) A Bylaw that fixes a greater or lesser quorum requirement for action by the Board
of Directors, or a greater voting requirement, than provided for by the MBCA may be amended
or repealed by the shareholders, or by the Board of Directors if authorized pursuant to subsection

(a).

4y} If the Board of Directors is authorized to amend the Bylaws, approval by the
Board of Directors of an amendment to the Bylaws that changes or deletes a quorum or voting
requirement for action by the Board of Directors must satisfy both the applicable quorum and
voting requirements for action by the Board of Directors with respect to amendment of the
Bylaws, and also the particular quorum and voting requirements sought to be changed or deleted.
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CERTIFICATE OF SECRETARY
OF
PATIENT CENTRIC OF MARTHA'’S VINEYARD, LTD.

The undersigned, Geoffrey Rose, hereby certifies that he is the duly elected and acting
Secretary of PATIENT CENTRIC OF MARTHA’S VINEYARD, L.TD., a Massachusetts corporation (the

“Corporation”), and that the foregoing Bylaws were adopted as the Bylaws of the Corporation as
of February 13, 2018, and that the same do now constitute the Bylaws of the Corporation.
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FFD Enterprises MA, Inc. Adult-Use Retail Establishment Operating Policies andProcedures

Separating Financial Records for Medical-Use and Adult-Use

FFD Enterprises MA, Inc. (“FFD MA”) will use proprietary software to separate financial records for
medical-use from those for adult-use.

FFD MA has chosen the software, Leaf Logix, as our point of sale (POS) system and main portal of
business information tracking. Leaf Logix integrates via APl to the other programs we are using,
QuickBooks (Accounting Software) and the state traceability software, METRC. Leaf Logix has a full suite
of custom reports including inventory records for tax purposes separately for both medical use and adult
use. Additionally, Leaf Logix has a robust Business Intelligence/Data Analytics tool integrated into the
software. Leaf Logix has onboarded FFD MA to the program, assuring we are fully aware of how to access
and manage our financial records. FFD MA’s GM, ASM, all Leads, the Regional Retail Manager and the
Director of Compliance & Security are fully trained and well versed in managing and reconciling
inventory between Leaf Logix and METRC to ensure full compliance.



FFD Enterprises MA, Inc. Adult-Use Retail Establishment Operating Policies andProcedures

Separating Medical and Recreational Products at the Point of Sale

FFD Enterprises MA, Inc. (“FFD MA”) will use proprietary software to separate products for medical-use
from those for adult-use at the point of sale.

FFD MA has chosen Leaf Logix for the point of sale (POS) system. Leaf Logix uses integration with METRC
and the batch tracking system to segregate and manage both medical and adult-use inventories and
sales. Leaf Logix has features such as the permission-based employee management system to limit access
to sensitive features in the system such as inventory control and program settings. Additional features
and safeguards include barcode scanning for accuracy at the point of sale, inventory auditing and system
alerts.

Storage of physical inventory will be separated by medical and adult use and will be clearly labeled to
include the corresponding RFID tag from METRC. The point-of-sale locations will be clearly indicated for
medical or adult-use sales. Sales associates will be verifying identification at the point of sale as well. FFD
MA’s GM, ASM, all Leads, the Regional Retail Manager and the Director of Compliance & Security are
fully trained and well versed in the tracking and reconciling of inventory between Leaf Logix and METRC
to ensure there are no discrepancies in Medical and Recreational inventory.



December 2020, Retail Standard Operating Procedures

Standard Operating
Procedure

General Commercial Cannabis Retail

Objective Statement : Commercial Cannabis Retail Sec. g.1.1

Activity : Quality Control and Monitoring

TASK 1 : Monitoring for Quality Control and Testing for Contaminants
Any product to be sold at the Marijuana Establishment must first be tested for
contaminants in compliance with 935 CMR 500.105(3)(b) by third-party lab prior to being
offered for sale. All testing must be conducted by an independent laboratory that is:

i. Accredited to International Organization for Standardization (ISO) 17025

by a third-party accrediting body that is a signatory to the International Laboratory
Accreditation Cooperation (ILAC) Mutual Recognition Arrangement; or

ii. Certified, registered, or accredited by an organization approved by the
Commission.

TASK 2 : Marijuana Establishment Reporting and Errors

The Marijuana Establishment recognizes that protocol and procedures need to be in
place to handle errors in dispensing and reporting. Identifying and eliminating errors is
crucial to the success of its security and anti-diversion plans. Should a customer have a
problem with the marijuana that was purchased, the customer needs to be able to
immediately contact the Marijuana Establishment.

If, pursuant to 935 CMR 500.335, the Commission issues an order to the Establishment

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 36



December 2020, Retail Standard Operating Procedures

to remove or prohibit any type or form of Marijuana or Marijuana Product pursuant to 935
CMR 500.335, the Establishment shall accept Consumer returns of used and unopened
product for a period of 30 days after the date of the order. Such product shall be
disposed of in accordance with the Storage and Waste Procedure contained herein.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 37



December 2020, Retail Standard Operating Procedures

Standard Operating

Procedure General Commercial
Cannabis Retail

Objective Statement : Commercial Cannabis Retail Sec. h.1.1

Activity : Staffing Plan and Staffing Records

a. Mandatory Personnel Records
(1) Job descriptions for each employee and volunteer position, as well as
organizational charts consistent with the job descriptions; (2) A personnel record for
each marijuana establishment agent. Such records shall be maintained for at least 12
months after termination of the individual’s affiliation with the Establishment and shall
include, at a minimum, the following:
a. All materials submitted to the Commission pursuant to 935 CMR
500.030(2);
b. Documentation of verification of references;
c. The job description or employment contract that includes duties, authority,
responsibilities, qualifications, and supervision;
d. Documentation of all required training including training regarding privacy
and confidentiality requirements and the signed statement of the individual
indicating the date, time, and place he or she received said training and the
topics discussed, including the name and title of presenters;
e. A copy of the application that the Establishment submitted to the
Department on behalf of any prospective marijuana establishment agent;
f. Documentation of periodic performance evaluations; and
g. A record of any disciplinary action taken.

(3) The general manager shall be responsible for maintaining such records in
compliance with the Establishment’s
WISP.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 38
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b. Mandatory Employee Training

Marijuana Establishment Agents are trained prior to performing job functions. Training
shall be tailored to the roles and responsibilities of the job function of each marijuana
establishment agent, and at a minimum, must include training on confidentiality, and
other topics as specified by the Department. At a minimum, staff shall receive 8 hours
of ongoing training annually.

c. Staffing Plan.
The Marijuana Establishment will conduct its hiring in accordance with its Diversity

Plan included as Exhibit A. Aspects of recruitment shall be set forth in the Positive
Impact Plan included as Exhibit B.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 39
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Standard Operating

Procedure General Commercial
Cannabis Retail

Objective Statement : Commercial Cannabis Retail Sec. f.1.1

Activity : Record-Keeping and Inventory

Facility : Cannabis infrastructure should include the following :

- Clean area for computer and office supplies - Secure area for storing
documents and computers / servers to prevent

unauthorized users from accessing the data - Printers for
traceability tags and plant identification numbers

Inputs : These are the items required on-site :

- Internet access - METRC software - Computer to run traceability,
accounting, HR, and software required for

operations of the Retail site - METRC supplies for printing required
barcodes (ink, paper, stickers) - Flowhub Inventory Management system

Personnel : Requirements for the people that will be working on-site :

- Meet minimum age, criminal background, and other criteria set forth by the state

as stated in 935 CMR 500 - Have filled out proper state required documents to be
qualified as an employee

or contractor (W-4, 1-9, W-9, 1099 and others) - Personnel must be educated on state
regulations and compliance requirements

of general personnel on-site - Any employees or contractors working with METRC
must be educated on the

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 28
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supply chain and METRC functions and
requirements

General
Requirements

- All required records must be available for inspection upon request of the commission.
1) Paper documents must be used, stored, and filed correctly.
2) Digital documents must be stored on the google drive.

« Notify CCC within 24 hours of discovering records have been tampered with

- If a marijuana agent is terminated, the personnel file maintained for 12 months following
such Agent’s termination

« All records must be maintained for at least 2 years after the establishment closes.

- If inventory is taken using a recording device, such inventory shall be transcribed
immediately.

« The record of inventory shall include date, summary of findings, and sign-off of those
who conducted the inventory.

« When changing location of product on the premises, ensure product is clearly grouped
according to strain, source ID, and entered into corresponding location with physical
location on the METRC.

TASK 1 : Maintain Real-time Inventory

* New product arrives at the Marijuana Establishment. Any product that the Marijuana
Establishment has purchased to be sold retail must have been tested in accordance with
the testing requirements set forth in 935 CMR 500.160: Testing of Marijuana and Marijuana
Products prior to transportation to the Marijuana Establishment

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 29
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* Product is transported through the front entry directly to the vault
* All product should already have METRC RFID tags

* On the RFID tag, the receiver should write the name of the product and the date that it
was received in black permanent marker on both the top and bottom halves of the tag

* Inside the vault, A.M. physically checks products against transportation manifest
* Make adjustment in METRC to indicate that products have been transferred to the
Marijuana Establishment’s custody (see Task 2 below for instruction on adjustment in

METRC)

* All use of METRC will conform to the guidelines set forth in the Commission's
Seed-to-Sale Tracking Guidance released in September 2018.

* Make any requisite adjustment in FlowHub to reflect the same

« Store inventory in vault in an organized fashion until it needs to be removed to re-stock
front of house

* No inventory stored in display cases
» Customer purchases logged in FlowHub, which automatically updates METRC

* Any pre-orders that are not picked up are returned to inventory (change status in
FlowHub and METRC, return to vault)

* At the close of the day, all product from front of house is returned to vault
TASK 2 : Adjusting inventory as product is moved and sub-divided or converted into
additional products or sent to external facilities

Step 2A : When product is being converted from one form to another or a bulk lot of

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 30
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inventory is being adjusted to have a portion taken out, verify the source
of the order is authorized to make adjustments

Step 2B : Once verified, document the initial weight and allocate portion to
adjustment in traceability system

Step 2C : Determine expected remaining amounts and amount needed from lot

TASK 3: Transfer between Marijuana Establishments and MTCs

* At the time of the writing of this SOP, the Marijuana Establishment, which shall be retail
store, shall purchase its product wholesale. Any such product must be tested in
accordance with the regulations.

* At this time, the Marijuana Establishment’s medical cultivation facility in non-operational;
once it becomes operational, the Establishment will create policies and procedures

concerning the transfer of Marijuana and Marijuana Products from the medical cultivation
facility to the Establishment.

TASK 4 : Conduct Inventory Review

* Inventory reviews shall be performed by either the inventory manager and at least one
other individual - another assistant manager, a floor lead or the general manager.

» Such reviews shall be conducted on at least a monthly basis; there will also be a
comprehensive annual review and audits from time to time.

* In the event that any unusual discrepancy in weight or inventory is detected, the
manager shall contact the Cannabis Control Commission to report it within 24 hours.

* The record of each inventory shall include the date of the inventory, a summary of

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 31
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inventory findings and the names, signatures and titles of the individuals who conducted the
inventory

* Detailed Instructions:
o Pull current inventory report from Flowhub into Excel.
o Hide quantities

o Print sheet and give to agent (cycle counts, nightly counts) or inventory manager
and chosen agent (monthly, comprehensive, etc.)

o Physically count inventory

o Working with one supplier at a time, write physical counts next to each line item
o Once one supplier counts are complete, employee shall input values

o Employee must retrieve spreadsheet and unhide column for quantity

o Employee must input the physical counts onto the spreadsheet under “quantity

on
shelf’

= A second employee completes the next supplier's physical counts while
this is being done

- Compare “quantity” column to “quantity on shelf’ column to identify any
discrepancies

- Repeat the above process for reconciliation in METRC
How do you resolve discrepancies?

1. Double-check Flowhub for correct quantities on-hand ensuring no product in question
has been sold during the time of the inventory

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 32
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2. Double-check METRC for correct quantities on-hand ensuring no product in question
has been sold during the time of the inventory

3. Double-count the “quantity on shelf”

4. If still unresolved, ask for assistance

TASK 3 : Maintain Patient Supply

- Required Supply- Ensure registered patients have access to a sufficient quantity
and variety of marijuana and marijuana products.

« During the first month of operations, 35% of all on hand inventory must be
designated as the “Medical Reserve” inventory

- After the first month, use the sales data reports from Flowhub and METRC
to establish sufficient par levels for the demand of marijuana for registered
patients.
« On Hand Supply
- When ordering products for the medical reserve, to the best of the
inventory control manager’s ability, he or she will acquire most of the
products and strains that were sold in the previous six months.
» Reasons this might not be possible include
« Vendor supply restrictions
- Customer requests or feedback

« If there are substitutions to the product supply

- Any substitutions will reflect similarities to the original products or
strains.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 33
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- the inventory manager will make the general manager aware
- all agents will be trained on the new products

 The inventory manager will document the product change and
indicate the reason on the inventory incident log

TASK 4 : Maintain Financial Records and Business Records

* Financial records prepared in accordance with GAAP, maintained on the premises in
electronic format and updated quarterly or upon audit (internal or by CCC)

* Financial records shall include a statement of retained earnings and cash flow, income
statement and balance sheet.

* List business records that must be maintained from regs
* Maintain for 2 years
* Following ME closure, all records shall be retained for 2 years post-closing at ME’s
expense in conformity with Commission’s requirements regarding place and manner of
storage

TASK 5 : Maintain Personnel Records

* Hiring manager maintains personnel records within HR management system, Wurk.

o Wourk automatically stores employee data in a safe and secure network for the
lifetime of the company.

* Maintain for 2 years
* List required info in records from regs

* Following ME closure, all records shall be retained for 2 years post-closing at ME’s

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 34
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expense in conformity with Commission’s requirements regarding place and manner of
storage

TASK 6 : Maintain Waste Disposal Records
* Inventory manager and another employee creates
* Maintain for 5 years
* List required info in records from SOP
» Maintained in accordance with Storage and Waste Disposal SOP

* Following ME closure, all records shall be retained for 2 years post-closing at ME’s
expense in conformity with CCC’s requirements regarding place and manner of storage

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 35
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FFD Enterprises MA, Inc

Diversity Plan

FFD Enterprises MA, Inc (“FFD MA”) is committed to advancing equity among women,
minorities, veterans, people with disabilities, and people of all gender identities in the adult-use
cannabis industry in Massachusetts through its diversity plan. The specific goals of FFD MA’s
diversity plan are twofold: (i) to hire individuals from each of the groups listed above to fill job
openings at its Rowley retail location in conformity with the following quotas — 60% women,
20% minorities, 10% veterans, 5% individuals with disabilities, and 5% individuals who have
nonconforming gender identities and/or who identify as not being heterosexual — and to provide
them with the tools to ensure their success and (ii) to hire a workforce for its cultivation facility
in Hinsdale that is equally if not more racially diverse than the average demographics in
Berkshire County and to provide those minorities with the tools to ensure their success. In
service thereof, FFD MA has adopted the following three programs: 1) advertising employment
opportunities with local career centers, 2) establishing relationships with specific organizations
for the purpose of networking with their constituencies for employment purposes and providing
information on employment opportunities, and 3) providing cultural training on cultural
sensitivity and recognizing unconscious bias at least two (2) times per year. FFD MA will adhere
to the requirements set forth in 935 CMR 500.105 (4), which provides the permitted and
prohibited advertising, branding, marketing, and sponsorship practices of every Marijuana
Establishment. (5) To have all management register for the Commission’s “Equity Services

Program” to be a resource or employer for social equity applicants. Any actions taken or
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programs instituted by FFD MA will not violate the Commission’s regulations with respect to

limitations on ownership or control or other applicable state laws. The specifically named

organizations in this letter have been contacted and will work with FFD MA in furthering its

goals.

I1. Programs

A. Advertising Employment Opportunities with Career Centers.
FFD MA plans to advertise its open positions with local career centers by posting job
openings on their respective websites. Those centers include the Merrimack Valley Career
Center in Haverhill, the North Shore Career Center in Lynn and the MassHire Berkshire
Career Center. Additionally, FFD MA will post its job openings on the career center
websites of Northern Essex Community College located in Lawrence, North Shore
Community College located in Danvers, and Berkshire Community College located in
Pittsfield. All job postings will include the statement that any applicants who are minorities,
women, veterans, people with disabilities, or people of diverse gender identities or sexual
orientations will be given special consideration in the hiring process. They will be monitored
daily, and responses to them will be reviewed on a daily basis by the hiring managers and

Director of HR.

B. Providing Employees Who Are Women, Minorities, Veterans, Individuals with
Disabilities, or Individuals Who Have Nonconforming Gender Identities and/or Who

Identify as Not Being Heterosexual with the Tools for Success.
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In addition to specifically targeting women, minorities, veterans, individuals with
disabilities, or individuals who have nonconforming gender identities and/or who identify as
not being heterosexual for hiring, FFD MA will also provide the following tools to ensure
their success: (1) weekly mentorship meetings with management and (2) at the Rowley
location, structured, bi-monthly management training seminars. Employees who are women,
minorities, veterans, individuals with disabilities, or individuals who have nonconforming
gender identities and/or who identify as not being heterosexual will have weekly one-on-one
mentorship meetings with the Rowley Store Manager or the Hinsdale Cultivation Facility
General Manager as appropriate. These meetings are intended to provide a forum for the
employee to discuss his or her personal development goals directly with management and to
come up with strategies to meet those goals. Additionally, employees will be encouraged to
share any challenges that they are facing in their employment with the intention that
management will provide guidance on how to resolve the conflict or, if appropriate, will
address the matter directly with the appropriate individuals. Additionally, these meetings
will present an opportunity for employees who are women, minorities, veterans, individuals
with disabilities, or individuals who have nonconforming gender identities and/or who
identify as not being heterosexual to share their ideas about how to improve FFD MA
privately and directly with management. FFD MA will also hold mandatory bi-monthly
management training seminars to be conducted by the Rowley Store Manager. All retail
employees will be required to attend. These seminars will focus on developing leadership

skills, conflict resolution skills and empathy towards fellow co-workers and
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customers/patients. During these seminars, employees will be encouraged to shares ideas and

experiences that will help the company improve and grow.

. Providing Cultural Training on Cultural Sensitivity and Recognizing Unconscious Bias
At least twice per year, FFD MA will conduct cultural training on cultural sensitivity and
recognizing unconscious bias at both its Rowley location and its Hinsdale location. This
training will ensure that all employees understand what FFD MA (and the law) considers
appropriate and inappropriate behavior towards people based on their race, ethnicity, age,
gender, religion, disability or gender identity or sexual orientation. In addition to the list of
characteristics that are protected against discrimination and harassment, this training will
also explore the types of inclusive actions that can improve teamwork and motivation. This
training will help employees understand the nuances of cross-culture communication, and
the importance of words, actions, gestures and body language in cultivating relationships
with different people and groups. This training should stimulate ongoing conversations
among co-workers about how to deal with bias and insensitive remarks and behavior. It will
also encourage employees to speak up, ask questions, raise concerns and report incidents of
discrimination they experience or observe.

Measures of Success

In order for Programs A-C to be considered successful, no less than 60 days prior to the
provisional license renewal for the Rowley retail store (i) the following hiring quotas must
be met - 60% women, 20% minorities, 10% veterans, 5% individuals with disabilities, and
5% individuals who have nonconforming gender identities and/or who identify as not being

heterosexual; (ii) every employee who is a woman, minority, veteran, an individual with a
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disability, or an individual who has a nonconforming gender identity and/or who identifies
as not being heterosexual has received weekly mentorship meetings for each week that the
employee is in attendance and (iii) bi-monthly management training seminars were held at
the Rowley location. On a bi-monthly basis, FFD MA’s Rowley Store Manager and
Hinsdale Cultivation Facility General Manager will review the number of hires made,
meetings held, and training seminars performed to ensure that FFD MA is on track to meet
its goals as well as to adjust hiring priorities accordingly. The entire workforce hired for the
cultivation facility must be equally if not more racially diverse than the average
demographics in Berkshire County, In order for Program C to be successful, no less than 60
days prior to the respective provisional license renewal dates for the retail store and the
cultivation facility, FFD MA’s Store Manager and the Cultivation Facility General Manager

are responsible for ensuring that two (2) cultural sensitivity trainings are conducted per year.

D. 2020-2021 Updates

1. Due to COVID-19, FFD MA has focused its hiring online versus through hiring fairs and
career services centers. We have been unable to conduct interviews in person, making
Indeed and other online sites significantly more feasible. Even though our hiring
initiatives have been through other means, we are incredibly proud of hitting our
diversity employment goals beyond local demographics in both our cultivation and retail
facility.

2. FFD MA has made substantial progress toward its diversity goals in the past year. Most

notably, FFD MA is well on its way to achieving its long-term diversity hiring goals. As
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of May 2021 FFD MA’s staff consists of, Rowley: 66.6% female employees, 22.2%
minority employees, 16.6% Non hetero/non gender conforming employees, 5.55 disabled
employees, 0% veteran employees. Hinsdale: 25% female employees, 8.33% minority
employees.

FFD MA completed one cultural sensitivity training versus our goal of two. As we
opened late due to COVID-19, our timeline was delayed with staff. We do plan to

complete the second within one year of being operational in Rowley and Hinsdale.
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Standard Operating

Procedure

General Commercial Cannabis Retail

Objective Statement : Commercial Cannabis Retail Sec. b.1.1

Activity : Employee Security Policies

1. Personal Safety.

a. No employee, manager, agent or volunteer will ever be alone in the store
during business hours.

b. Closing and opening the store will always be done with at least two marijuana
establishment agents present.

c. Never leave inventory or cash on the sales counter.
d. Never turn your back to a customer.

e. Always make your manager is aware if you need a cash drop, and have them
escort you and the cash to the cash processing area.

f. Always report any suspicious behavior to a floor lead or the manager on duty.

g. You have the right to refuse service if you feel the customer is endangering
themselves, other customers, or the general public.

2. Crime Prevention. Proximity Swipe Cards. The Marijuana Establishment shall utilize
proximity swipe cards for its employees. These cards will only allow the cardholder access

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 18
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to the parts of the Retail facility that the holder needs to enter to accomplish his or her job
duties. This also creates a footprint of each cardholder’s activity. Any employee that is
terminated shall immediately have his or her card deactivated, and such termination shall
be reported to the Commission within 24 hours.

Video Monitoring. In addition to proximity swipe cards, the Marijuana
Establishment shall monitor specific areas of the Retail facility through a video
monitoring system which shall video record 24/7. Recorded video shall be retained
for a minimum of 90 days as is required by the commission.

3. Incident Reporting. See Security SOP contained herein.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 19
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possible.

Standard Operating Procedure

EMERGENCY ACTION PLAN

The purpose of this SOP is to define potential emergencies staff may face
during business operations. Follow up SOP’s will provide specific instructions
in the event an emergency occurs.

A facility emergency management plan is designed to educate and train
facility employees on the actions and procedures to follow in the event of an
emergency. In the case of an emergency, facility employees will nheed to
respond quickly and think strategically in order to successfully manage the
emergency situation. Having a good understanding of the facility emergency
management plan will enable employees to better adapt to and handle
emergencies.

All employees will be going through initial and recurrent training in
emergency action plans, and will also be trained through mentoring and role
playing on how to respond to different emergencies in the facility.

It is the responsibility of the Director of Security and Facility Manager to
document emergency action plans, and to provide recurrent training for all
employees for the plans.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 76
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Burglary: Burglary is legally defined as the criminal offense of breaking and
entering a building illegally for the purpose of committing a crime. Burglaries
generally will occur at the facility after operating hours and while there are
no registered employees present. Typically, burglaries occur during the night
and are not discovered until the next day during normal operating hours.

If upon entering the facility a registered employee notices something is afoul
and upon investigation a burglary was determined to have occurred the
previous night, then registered employees will be required to immediately
secure the facility and document the incident.

Registered employees will be required to document the incident and notify
all required authorities as directed by the Incident Reporting SOP, and the
Commission. Document the situation in the Emergency Situation
Documentation log sheet.

Robbery or Theft: Robbery is legally defined as the taking of money or
goods in the possession of another, from his or her person or immediate
presence, by force or intimidation. Robbery can be committed with or
without a specific weapon. It can be initiated with a note, verbal threats, or
complete takeover of the facility. The number one rule registered employees
will need to follow when/if dealing with a robbery is to comply with all robber
demands. Projecting calm when faced with a robbery, although not an easy
task, aides in defusing the situation.

Registered employees will be required to document the incident and
notify all required authorities as directed by the Incident Reporting SOP, and
the Commission. Document the situation in the Emergency Situation
Documentation log sheet.

Fire Emergency: A fire emergency can range from a small isolated fire that
could possibly be managed by staff and onsite extinguishers, to a significant

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 77
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potentially life-threatening fire. Preservation of life is always paramount.

Registered employees will be required to document the incident and
notify all required authorities as directed by the Incident Reporting SOP, and
the Commission. Document the situation in the Emergency Situation
Documentation log sheet.

Medical Emergency: A medical emergency is an acute injury or illness that
poses an immediate risk to a person’s life or long-term health. This could
involve a C.P.C. employee or guest. Immediate notification of emergency
services, and making the subject comfortable is always the priority. C.P.C.
staff should only assist to the level of their training.

Registered employees will be required to document the incident and
notify all required authorities as directed by the Incident Reporting SOP, and
the Commission. Document the situation in the Emergency Situation
Documentation log sheet.

Active Shooter: An active shooter incident is defined by U.S. government
agencies as "an individual actively engaged in killing or attempting to Kill
people in a confined and populated area." Although, it can be committed by
more than one perpetrator, and in less confined spaces. An Active Shooter
incident does not always involve the use of a firearm. Evacuation, lockdown,
and confronting the shooter are all viable options, with the preservation of
life being the ultimate priority.

Registered employees will be required to document the incident and
notify all required authorities as directed by the Incident Reporting SOP, and
the Commission. Document the situation in the Emergency Situation
Documentation log sheet.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 78
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Transportation Emergency: It is anticipated that unforeseen emergencies
may occur during the transportation of product. Motor vehicle accidents,
transport vehicle mechanical failure, and a medical emergency involving a
transport staff member are only a few examples of potential transportation
emergencies. No one policy can cover all contingencies. We have developed
an SOP in the event our transport staff find themselves in an emergency
situation.

Registered employees will be required to document the incident and notify
all required authorities as directed by the Incident Reporting SOP, and the
Commission. Document the situation in the Emergency Situation
Documentation log sheet.

False Alarm: Repeated false alarms degrade the credibility of the alarm
systems. All C.P.C. staff will take efforts to minimize the frequency of false
alarms. False alarms can take place through the building, or the duress
alarm systems. They not only waste valuable emergency service resources,
but they also needlessly jeopardize public safety.

Registered employees will be required to document the incident and notify
all required authorities as directed by the Incident Reporting SOP, and the
Commission. Document the situation in the Emergency Situation
Documentation log sheet.

Employee/Guest Theft: Employee and guest theft, or diversion of
inventory is an unfortunate reality of any retail business. C.P.C. has
implemented rigorous hiring, security, visitor maintenance, and inventory
measures in an effort to minimize the diversion of inventory. C.P.C.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 79
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maintains a zero-tolerance policy regarding theft.

Inventory theft comes in different forms - inside theft and outside
theft. Inside theft occurs when an employee removes inventory without
permission and without paying for it. Outside theft occurs when a
non-employee steals an item(s) from the facility. There is also a hybrid
version when an employee collaborates with an outside person to steal
inventory from the dispensary.

Our surveillance system is capable of recording all incidents, except
those that happen in the bathrooms. However, theft is a crime of
opportunity, and with employees it may occur when something is being
moved, something is not given to a customer when it is paid for, or when an
accounting error occurs and excess inventory over what is reported is either
brought to the dispensary or is there after an inventory count.

We have two ways to detect theft — actual observance, or inventory
reports that indicate something is missing. If an employee observes a theft
by an employee, he or she is obligated to bring it to the facility’s manager
attention. The manager will observe tapes and inventory counts, and
determine the correct course of action. When inventory is stolen by an
outsider, the police and the executive director are alerted, and the previous
robbery procedures are followed in reporting the incident by the director.

Evacuation Plan: The Evacuation Standard Operating Procedure provides
guidance related to pre-planning, training and evacuation drills. This
procedure includes short-term and long-term evacuations, which include
transportation plans, offsite-sheltering locations with sheltering guidelines
for staff and guests, procedures for moving required materials and supplies,

and re-entry guidelines.

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 80



December 2020, Retail Standard Operating Procedures

Standard Operating

Procedure General Commercial
Cannabis Retail

Objective Statement : Commercial Cannabis Retail Sec. p.1.2

Activity : Energy Efficiency and Conservation Policies

1. Potential Energy Use Reduction Policy
o The general manager, assistant manager or floor lead shall be responsible for
identifying and implementing potential energy use reduction opportunities.

o As a matter of policy, the overhead lighting shall utilize T8 fluorescent bulbs.
o LED lights shall be used in the display cases.

o Natural lighting shall be used as much as possible.

2. Opportunities for Renewal Energy

o The Establishment does not have an opportunity for renewable energy generation.
The Establishment is a rental tenant in a multi-unit commercial building; as such, the
Establishment lacks the legal authority to modify the physical plant of the building.

3. Strategies to Reduce Electrical Demand

o The physical structure of the Establishment is controlled by two split units — one
covering the front half of the store, and the other covering the back half. The split
units allows the Establishment to adjust heating and cooling in each unit separately,
reducing the overall electrical demand.

o The east wall entrance is 70% thermal glass that utilizes heat and sun for full day,
limiting the use of supplemental heating systems.

4. Engagement with Energy Efficiency Programs
o The general manager shall be responsible for enrolling the Establishment in all
energy efficiency programs offered under M.G.L. c. 25, § 21 to the greatest extent

These SOPs are subject to change pursuant to any new regulations that may be issued by the Commission 75
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