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DISCLOSURE REGARDING “INVESTIGATIVE CONSUMER REPORT”  

BACKGROUND INVESTIGATION 

The Cannabis Control Commission, to which you have applied for employment and/or licensure, 
may request an investigative consumer report about you from a third party consumer reporting 
agency, in connection with your employment, application for employment (including independent 
contractor or volunteer assignments, as applicable), or licensure. An “investigative consumer 
report” is a background report that includes information from personal interviews (except in 
California, where that term includes background reports with or without information obtained from 
personal interviews). The most common form of an investigative consumer report in connection 
with your employment and/or licensure is a reference check through personal interviews with 
sources such as your former employers and associates, and other information sources. The 
investigative consumer report may contain information concerning your character, general 
reputation, personal characteristics or mode of living. You may request more information about the 
nature and scope of an investigative consumer report, if any, by contacting the Company.   

You have the right, upon written request made within a reasonable time, to request (1) whether an 
investigative consumer report has been obtained about you, (2) disclosure of the nature and scope 
of any investigative consumer report and (3) a copy of your report. These reports will be conducted 
by Creative Services, Inc., 64 Pratt Street, Mansfield, MA 02048, (800) 536-0093 / (508) 339-5451, 
http://www.creativeservices.com/resource-center/privacy-policy.  
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